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Mpepucnosune

Lienu v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepaunm ycTaHoBneHbl defepanbHbiM 3aKOHOM OT
27 neka6bps 2002 r. Ne 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NPpUMEHEHNs HauUoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®egepavuu.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHfapTte
1 PA3BPABOTAH YupexgeHuem «LleHTp cepTudumkauny ycnyr cesasu»

2 BHECEH YnpaBneHuem pa3suTus, MHhopMaLMoHHOro obecneveHus nakkpegutauun degepanbHoro
areHTcTea no TeXHMYeCcKoMy perysimposaHunio 1 MeTposiorum

3 YTBEPXJAEH W BBEJEH B JEWCTBWE Mpukasom deaepansHOro areHTcTea no TEXHUYECKoMy
perynuposaHuio n metponoruu ot 15 gekabpsa 2009 r. Ne 1189-ct

4 BBEJEH BMNEPBbIE

MHopmMauus 06 U3MEHEHMSAX K HACTOSILLLEMY CTaHAapTy Ny6ankyeTCsl B eXerofHo n3jaBaemMom
MH(OPMaLMOHHOM YKa3aTe e «HauuoHanbHble CTaHAapTbi», a TEKCT U3MEeHeHUt NNonpaBoK — B exeme-
CSAAYHO M3AaBaeMbIX MHDOPMALIMOHHbIX YKasaTensax «HaunoHabHble CTaHgapThi». B ciyyas nepecMoTpa
(3aMeHBbl) MM 0T MEeHbl HACTOSALEr0 CTaHAapTa cooTBe TCTBYOLLee yBegoMeHne bygeT ony6/MKoBaHo
B ©XXEMECSAYHO N34aBaeMoM MHGIOPMaLMOHHOM yKaszaTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLas vHdhopMaLysi, yBeJIOM/IEHNE N TeKCT bl pasMelLalo T cs Takxke B MH(opMaLMoHHO cucTeme o6LLero
Nno/fb30BaHNss — Ha 0YMLMANLHOM caliTe HauMoHaNbHOTo opraHa Poccuiickoilt ®eaepaunm no cTaHgapTy-
3auuv B ceTU VIHTepHeT

© CraHpgapTuHgopm. 2011

HaCTOﬂLLI'VIVI CTaHOapT He MOXeT ObITb NOSTHOCTLIO UAN YACTUYHO BOocCnpounseseaeH, TMpaxunposaH 1 pac-

MPOCTPaHEH B kKayecTBe ohuLManbHOro UsgaHus 6e3 paspelleHus ®efepasbHOrO areHTCTBa No TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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HALWOHA/NbHBLINR CTAHAAPT POCCUWNCKOWN GENLEPALUMN

KAYECTBO YCNIYT¥
«MEXAYTOPOAHAA TENE®OHHAA CBA3b»

lMoka3aTenn Kkayectsa

Quality of service «Long-distance telephone communication».
Quality Indices

fNata BBegeHns — 2011 —01—01

1 O6nactb NPUMeEHeHMUA

HacTosawwuii cTaHgapT ycTaHaBMBaeT HOMEHKIATypy OCHOBHbIX MokasaTesieli kadecTsa ycnyr Mexayro-
pofHolt TeneoHHON CBA3M, peKOMEHAYEMbIX ANS Lenei ynpaBneHnst Ka4ecTBOM YC/yr CBA3W U COBEPLUEH-
CTBOBaHUA 06CNYXMNBaHWA Nonb3oBaTeneil ycnyramu cBsisu.

HacToawwuii ctaHaapT npefHasHayeH AN UCNOb30BaHNA NPeACcTaBUTENSIMU rOCYAapCTBEHHbIX opra-
HOB, OCYLLLECTB/SAIOLMX PEryIMpoBaHne B 061acTh CBA3MN, HAYYHbIMU 1 MPOEKTHLIMU OpraHn3aLnsamu npu pas-
paboTke 1 NPOEKTUPOBaHUK ceTeil n cnyx6, Npu paspaboTke CTaHAAPTOB B 061aCTV CBA3M, XO3AKCTBYOLUMU
cybbekTamu, feicTBYOLW MMM B 06/1aCTV OKasaHWsa ycnyr MeafyropoaHoi TenedoHHol CBA3M B CETU CBA3M
o6Liero nosb3oBaHus, KOHTPOMMPYIOLWMMM WX OpraHaMmu, BK/OYas oOpraHbl cepTudmKaumm, a Takke
nonb3oBaTensAMu ycayramm cBAsu.

Ha ocHOBaHWM aHHOTO cTaHAapTa X03siCTBYOLWMMN CyGbeKTaMu, AeNCTBYOLMMI B 061aCTV OKasaHus
YCIyT MeXAYropoAHoN TenedoHHOW CBA3W, MOryT paspabarbiBaTbCs CO6CTBEHHbIE (BHYTPEHHME) HOPMATMB-
Hble JOKYMEHTbI, onpefensaioLine cucTeMy nokasarteneli kayecTsa Ha yCnyru MexayropogHoii TenetoHHo
CBA3N.

HopMbl, KOHKPETHbIE TPE6OBaHUSA K NoKasaTesiM KayecTBa U MeToAbl UX KOHTPONsA (OLEHKW) JOKHbI
6bITb OMpefiesieHbl COOTBETCTBYHOLLE HOPMATWMBHOW AOKyMeHTauueld, yTBepxaaemoli B ycTaHOB/IEHHOM
nopsigke.

2 HopmaTtunBHbIE CCbIIKN

B HacTosilwem cTaHfapTe UCNOb30BaHbl HOPMATUBHbIE CCbISIKU HA cneayoLme cTaHaapThl:
FOCT P53724—2009 KauecTBo ycnyr cBa3n. O6Lne nonoxeHns

FOCT P53727—2009 KauecTBo ycnyru «MecTHas TenedoHHas cBa3b». MNokasaTenu kayecTsa
FOCT P53731—2009 KauecTBo yc/yr cBaA3N. TepMuHbI 1 onpejesieHuns

3 TepMUHbI 1 onpeaeneHns

B HacTosLeM cTaHAApTe NPUMEHEHbI CieAyoLLe TEPMUHbI C COOTBETCTBYHOLMMU ONpeAeNeHUAMN.

3.1 ycnyra anekTpocBA3N: Ycnyra, 3ak/iovatolasca B npueme, 06paboTke, XxpaHeHun, nepegade v
focTaBKe COOBLLEHNIA 31eKTPOCBA3N.

3.2 onepatop cBs3u: HOpuguuyeckoe NMLO WU MHAUBUAYaANbHbIA NpeanpuHuMaTe b, okasbiBatolme
YC/yrn CBSI3N HA OCHOBAHMW COOTBETCTBYIOLLEN /TMLLEH3UN.

3.3 TeneoOHHOE COEMHEHNE: YCTAHOBMEHHOE B pe3y/ibTaTe Bbl30Ba B3aMOAENCTBE MEXAY cpes-
CTBamu CBA3W, MO3BOISAOLLEE aBOHEHTY U1 (MN1N) NONIb30BAaTE/ yCyr TesiehOHHON CBA3M Nepegasarb 1 (Mnn)
NPVHUMAaTb r0/10COBYIO U (U/1M) HEFO/TI0COBYIO MHOPMAaLUIO.

N3paHne opuymnansHoe
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3.4 mexpyropofgHoe TenedOHHOe coeAuHeHue: TenedoHHOe coefuHEeHME MeXAay Mo/b30Ba-
TeNbCKUM (OKOHEUYHbIM) 060pYyA0BaHMEM, NOAKMOUYEHHbBIM K CETU MECTHOWN TenedOoHHO! CBA3N N pa3MelLLeH-
HbIM B Npefesiax TeppUTOpUn pasimyHbIx CybbekToB Poccuiickoii ®egepaunu, nim tenegoHHoe coeguHeHne
MeXay Nosib30BaTes/IbCKMM (OKOHEYHbIM) 060pyA0OBaHNEM, MOAKIIOYEHHBIM K CETU MECTHON TeNed)OHHOW CBSI-
31 B Npegenax TeppuTopumn oaHoro cybbekta Poccuiickoii ®epepanum, 1 nosib3oBaTeIbCkMM (OKOHEYHbIM)
o6opyAoBaHVeM, NMOAKMHOYEHHbIM K CETU NOABWXHOW CBA3W, KOr4a COOTBETCTBYIOLLEMY a60HEHTY 3TOl ceTn
NoABWKHON CBSA3M BblaeNeH aboOHEeHTCKUIA HOMep, BXOAALLMIA B pecypc reorpadmyecku He onpesensieMoil 30Hbl
HyMepaLuu, 3aKpensieHHblii 3a Apyrum cybbekTom Poccuiickoin degepaumm.

3.5 ycnyra ToneoHHOM cBA3N: [eATeNbHOCTb UCNOMHUTENA (onepaTopa CBA3W) N0 yAoBAeTBOpe-
HMIO NyTEM YCTaHOB/IEHUSI TesiehOHHOIO COeANHEHUss NOTPeBHOCTU NONb30BaTENS YC/YTr CBA3M B 0OMEHEe
TeneOHHbIMY COOBLEeHNAMMN.

3.6 ycnyra mexpayropogHoli TenedoHHol cBsi3u: Ycnyra Tened)oHHO CBS3N, CBSI3aHHAasA C yCTaHOB-
NIeHMeM MeXAyropoLHOro TeneoHHOro cCoegUHEHNS.

3.7 nonb3oBaTenb ycnyrTenedoHHoli cBA3M: Jluuo, 3akasbiBatoLlee 1 (1) MCNosb3yloLLee yeyru
TenegoHHOW CBA3MN.

3.8 aboHeHT: [Nonb3oBaTeNb yCNyr CBA3W, C KOTOPLIM 3aK/TH0UYEH 40r0BOP 06 OKa3aHWM TakuxX ycnyr npu
BblAENEHNN 4718 3TUX Liesieil abOHEHTCKOro HoMepa N YHUKaIbHOro KoAa uaeHTndukauum.

3.9 nonb3oBaTenbCckoe o6opyaoBaHne (OKOHeUYHOe o6opynoBaHue): TexHuyeckune cpefcrsa s
nepegauu n (Man) npuemMa CUrHasioB 3/1EKTPOCBA3N MO JIMHUSAM CBSA3M, NOAK/THOYEHHbIE KAOOHEHTCKUM JIMHUAM 1
Haxogsuimecsa B N0Jsib30BaHUN abOHEHTOB UNn npegHasHa4vyeHHble ANd Takux uene|7|.

3.10 npepocTaBsieHMe fJocTyna K CeTM MexAyropofHoi TenedoHHoON cBA3u: COBOKYMHOCTb
[AelicTBUiA onepaTopoB ceTeil MECTHO, 30HOBOI U MeXAYropoAHol TenedoHHO CBS3M N0 06ecnevyeHnto BO3-
MOXHOCTW COeAVHEHUS MOMb30BaTENbCKOro0 (OKOHEYHOro) 060pyA0BaHUS C Y3/TOM CBA3U CETU MeXAYyropos-
Holl TenedOHHOI CBA3M B LieNaxX NpefocTaB/ieHNs aboHeHTy ycnyr TenedoHHol CBA3M.

3.11 BbI30OB: [leicTBus, coBepliaeMblie aBOHEHTOM WV MOJIb30BaTeNeM ycayramu TenedoHHO CBA3N
B LieNAX YCTaHOB/EHNA COeAUHEHNS CBOEro Nnosib30BaTeflbCkoro (OKOHeYHoro) o6opyaoBaHusa ¢ Nosb30Ba-
TeNbCKUM (OKOHEUHbIM) 060pyA0BaHMEM APYroro aboHeHTa Uav nonb3oBaTens ycayr TenedoHHol cBA3u, 1
COBOKYMHOCTb Onepauuii, NopoxaaeMbiX 3TUMU AeCTBUAMUN B CETY 3M1EKTPOCBA3MN.

3.12 nonbiTKa Bbi3oBa: [lonbiTka YyCTAHOBUTL COEAMHEHNE C OAHUM WM HECKONbKUMU Npubéopamu,
NOAKMHOYEHHBIMMW K CETU 3/1IEKTPOCBA3N.

3.13 ycnewHas nonbiTka Bbl30Ba: [lonbiTKa BbI30Ba, KOTOpas NoslyvyaeT MNOHATHYH MHGhOpPMaLMIo O
COCTOSIHMM BbI3bIBAEMOr0 abOHEHTA.

3.14 adhhpekTMBHAA MNONbITKA Bbi30Ba: YcMelwHas MOMbiTKa Bbi30Ba, 3aKOHUYMBLUASICS CUrHasIOM
oTBeTa.

4 KauecTtBo ycnyrn «MexayropogHasa TeneoHHas CBA3b»

4.1 O6uiee onucaHune ycnyrm

4.1.1 Ycnyra «MexayropogHasn TenegoHHas CBA3b» 3ak/104aeTca B NpeAoCTaBNeHUN UCNONHUTEeNEM
(onepatopom MexAayropogHoi TesiedhOHHON CBA3M) BO3MOXHOCTU Nonb3oBaTensM (aboHeHTaMm), Nonb30Ba-
Tenbckoe (OKOHEeYHOe) 060pyA0BaHME KOTOPbIX MPUCOEANHEHO K y3/1aM MeCTHOl Tefle(pOHHOI CBA3W, pacno-
NIOXEHHbIM BNpegenax Tepputopuii passimyHbix cy6bekToB Poccuiickoin ®egepaunm, no TpeboBaHuio 1o60ro
13 HUX 06MeHMBATLCA TeNeOHHbIMU COOBLLEHNAMN. Takasi Xe BO3MOXHOCTb NpeAocTaBseTcs B cayyae, Kor-
[a nonb3oBarenbckoe 060pyA0BaHNE OAHOMO N3 a6OHEHTOB NPUCOEANHEHO K Y371y MECTHOW Tened)OHHO CBS-
31 B npefenax Tepputopun 0AHOro cybbekta Poccwuiickoin ®egepauun, a fpyroro — NoAKIOYEHO K cetu
NOABWKHON CBA3MN, NPUYEM abOHEHTY 3TOW CeTV NOABWXKHO CBS3U BblAeNleH aboHEHTCKMIA HOMep, BXOAALW NI B
pecypc reorpaduueckn He OnpefenseMoil 30Hbl Hymepauuu, 3akpensieHHbli 3a ApyruM Cy6beKkToM
Poccuitickoli depgepauun. Kpome Toro, ata ycnyra obecneumBaeT AOCTYNn K ycayram MexayHapogHoul
TenedOHHOW CBA3MN.

4.1.2 Tpu okasaHum ycnyrn «MexagyropogHasa tenedoHHas CBA3b» UcnonHuTesnb (oneparop) obasaH
o6ecneyunTb NnpefocTaB/ieHne aboHeHTY:

a) MexayropogHbix coefuHeHNi no cetTn hukcrpoBaHHo TenedOoHHOl CBA3N ANA:

- nepejayv ronocoBoi MHhopMaLun:

- nepegaun hakCUMUIbHBIX COOBLLEHNIA;

- nepefayu JaHHbIX:

6) focTyna Kycnyram CBsi3u CeTu CBSA3M 06LLLEero nosib30BaHNs, KpOMe YCyr MecTHOW 1 BHYTPU3OHOBOA
TenegoHHOW CBA3M:

2
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B) fAocTyna kcucrteme MHOOPMaLMOHHO-CNPaBOYHOro 06CTYXMBaHUSA.

Kpome Toro, onepatop cBA3u 06513aH yCTPaHATb B yCTAHOBMEHHbIE CPOKM HEMCNPABHOCTU, NPENATCTBYIO0-
LMe NoNb30BaHMNI0 yCyraMn MexayropoAHoi TenedoHHO CBA3N.

4.1.3 [leaTenbHOCTb MO OKasaHuio ycnyrn «MexayropogHasa TenedoHHas CBA3b» BKIKYAET Creaylo-
LLiMe OCHOBHbIE 3Tanbl:

- npefocTaBneHne JocTyna K ycnyre;

- 06CnyXnBaHvie MexayropoAHoOro Bbi30Ba,;

- pacueTbl 3a ycnyry;

- 06cnyxuBaHne 06paLleHnii aboHEHTa;

- TeEXHMUYecKasn nogaepxka ycnyru.

4.1.4 TMpepocTaBneHue goctyna kycnyre «MexayropogHas TeneoHHas CBA3b», B COOTBETCTBUM C [1],
OCYyLL,eCTBNAETCA NO J0roBopy aboHeHTa C onepaTopoM MeCTHOI TenedoHHON cBA3N. [Moka3aTenn kayecTsa
[aHHOro aTana npegocTaBneHns ycnyrn «MexgyropogHas TenedoHHas CBA3b» [0/KHbl COOTBETCTBOBATb
FOCT P 53727—2009 KauecTBo ycnyru «MecTHas TesiedpoHHasA cBA3b». [Moka3aTenu kayecTsa, pasgen 4.

4.1.5 O6cnyxmBaHne MexAyropoAHOro Bbi30oBa NPoN3BOAUTCA NPU BbINOTHEHUV CNEAYIOLMNX YCIOBWIA:

- B ;OrOBOPE, 3aK/T0YEHHOM MexXAy abOHEeHTOM ¥ OnepaTtopoM MeCTHOI TenedOHHOW CBA3MN, yKa3aHo
cornacve aboHeHTa Ha npefocTaBneHne oCTyna Kycayram MexayropogHoli TenedoHHOo CBA3N;.

- onnaTa 3a ycryrum B COOTBETCTBMU C YC/IOBUSMUW JOFrOBOPa NPOu3BeeHa,;

- TeXHM4Yeckas BO3MOXHOCTb AocTyna K ycnyre obecneyeHa (HeobxoavMble NpUCOefUHEHNS MECTHOM,
30HOBOW W MexXAyropogHoli TeneoHHbIX CeTeil 1 ux B3aumofeicTBne peasn3oBaHbl, COOTBETCTBYOLINE
NIMHUW 1 060pyA0BaHVE NCNPAaBHbI).

TenedoHHbIe COeAVHEHUS MEXAYropoAHO/ TenedOHHOW CBA3U MOTYT GbiTb YCTAHOB/IEHbLI aBTOMATU-
YeCcku UM ¢ NoMOLLbio TenedoHncTa.

Mpwn okasaHWn ycnyrn ¢ aBTOMaTM4eckMm yCTaHOB/IEHWEM COeiMHEHNA AR ee NHULManmM3almm npons-
BOAMTCS COOTBETCTBYHOLLAS NONbITKA: BbI3bIBAKLLMIA @BOHEHT, MaHUNYNNPYS YNPaBASOLW UMY OpraHamu cBoe-
ro OKOHeYHoro o60pyfoBaHus, BBOAUT MHpopMaLMio O HOMepe Bbi3biBAEMOro aboHeHTa (cnyxo6bl). Yepes
MECTHYIO V1 30HOBYIO CETU, MPUCOEJUHEHHbIE B COOTBETCTBMMN C YCTAHOB/IEHHBIMW NpaBunamu, ata uHgopma-
LA AOCTaBAAETCA B TOUKY NPUCOEAMNHEHNSA K MEXYTOPOAHOl ceTn. B 3aBUCMMOCTM OT HA6paHHOro HomMepa B
MeXyropoHoli CeTu 0CyLLeCTBASATCA onepatmmn No ycTaHoBIEHNIO O4HOIO M3 BapUaHTOB MEXAyropoAHOro
TenetOHHOro coeNHeHNs:

- C TOYKOI NpUCOeMHEHNS 30HOBOW ceTu (AN fanbHelwero coeNHeHNs C OKOHEYHbIM YCTPOCTBOM
BbI3bIBAEMOr0 aboHeHTa (C/yX6bl)) B npeaenax MexayropogHol ceTv e4MHCTBEHHOTO oneparopa,;

- C TOYKOI NpUCOeUHEHNS K MeXAYropoaHON ceTn Apyroro oneparopa (ecnv coeanHeHne TpebyeTcs
OCYLLeCTBUTb Yepes3 MexAyropofHble CeTu AABYX UK 60s1ee onepaTopos):

- C TOYKOW MPUCOEAMHEHUNA K MEeXAYHapOAHOl ceTu (ecnu TpebyeTcs OCYLWeCcTBUTb AOCTYMN K ycayram
MeXAyHapoAHON TenedoHHOW cBA3N).

MonbiTka Bbi30Ba MOXET ObITb 3PhEKTUBHOW /TG0 HeathheKkTMBHON. DPEKTUBHON ABNSETCA ycneLl-
Has NonbITKa, 3aKOHYMBLLASCA OTBETOM BbI3bIBAEMOro aboHeHTa, T.e. peann3almeli TEXHUYeCKUX yCnoBuii Ans
o6meHa nosb3oBartesibCkoli MHhopMauvein. HeadhekTnBHbIMY ABNAIOTCA N0ObIE Apyrne NonbITkM. 3T0 6O
cnydamn 6esycnellHbiX (NOTePSAHHbIX) BbI30BOB, T.€. HE 3aBEPLUMBLUMXCS YyCTaHOBIEHWEM MOJIHOTO coefuHe-
HMA. NM60 cnyyan HeoTBETa WK 3aHATOCTH BbI3bIBAEMOr0 aboHEHTA.

[na nonyyeHns ycnyru ¢ ycTaHOB/IEHNEM COeiHEHUS NPY NOMOLLM TenledhoHMCTa Nosib3oBaTtenb ob6pa-
LaeTcs kK cooTBeTCTBYOLW e cnyx6e (n. 4.1.7) n npegoctaBnsieT TeNeOHUCTY MHhopMaLuo, Heo6XxoaANMYHo
Ana ohopmaeHUs 3akasa Ha okasaHue ycnyr tenedoHHo cBa3n. TenedoHNCT ocyLecTBASET NONbITKY ycTa-
HOBMIEHNA coefiuHeHns. B cnyyae achdhekTUBHOM NOMbITKM MOXET 6bITb NPOBeAeH 06MeH NoNb30BaTe1bCKOM
nHhopmauueit.

MokasaTenn kayectsa ycnyru «MexgyropogHasa TenedoHHas CBA3b», Xxapakrepusytowme atan o6cny-
XMBaHWA NOMbITKN MEXAYropoAHOro BbI30Ba, NpefHasHauveHbl 415 Toro, YTobbl OLLEHUTb CneayoLlme 0CHOB-
Hble NoTpebuTeNnbCKe CBOMCTBA 3TOr0 3Tana:

- AOCTYMHOCTb COENHEHMNS:

- KauecTBO 06CNYyXMNBaHWS BbI30BOB;

- Ka4yecTBO JOCTaBKM NONb30BaTENbCKOM MHDOpMaLIMK.

4.1.6 PacueTbl 3aycnyry, nx nopsagok, hopma 1 B3aumHast OTBETCTBEHHOCTb CTOPOH perynnpytoTcs Tpe-
6oBaHUAMY 3akoHa (2] v npasunamu [1].

OcHoBaHveM 4119 BbICTaBeHUsi cieTaaboHeHTY v (1) Nonb3oBaTeNto 3a NpefocTaB/IeHHbIe Mexayro-
pofHble TenedOoHHble COeAMHEHUS ABNAIOTCA AaHHble, NOJTyYeHHbIE C MOMOLLbI0 060pYyA0BaHNA, NCNO/b3Ye-
MOro A1 ydeta o6bema okasaHHbIX ycnyr TenetoHHOl CBA3M.
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Onepatop cBs3n 06583aH o6ecneynTb 4OCTaBKy aOOHEHTY cHeTa Ha onnarty ycnyr B Te4eHne yCTaHOB/eH-
HOro CpoKa € faTbl BbICTaB/IEHUSA 3TOTO cyeTa.

Onnata 3a ycnyru, okaszaHHble onepaTopoMm, A0/MHKHA BbIMOMHATLCA aBOHEHTOM B MO/IHOM O6beMe 1 B
onpejesnieHHble CPOKN. B cnyyae HapyLweHus CpoKOB onnaThl OKa3aHHbIX aBOHEHTY yCcnyr TenietOHHOl CBA3M
onepartop CBA3M MMeeT NPaBo NPUOCTaHOBUTL OKa3aHune ycnyrTenedoH HOM CBA3W 4,0 YCTPaHEHUS HapYyLLEHUs,
yBefoMus 06 aTOM aboHeHTa. B cnyyae HeycTpaHeHNs Takoro HapyLUueHVs B Te4eHne yCTaHOB/IEHHOTO Cpoka
oneparop CBA3N BNpase B O4HOCTOPOHHEM NOPSAAKE pacTOPrHyTb A0roBop.

Moka3aTtenu kayectsa ycnyrn «MexayropogHan TeneoHHas CBsA3b», XapakrepuayloLlme atan pacye-
TOB 3a YC/yry, npegHa3HaueHsbl 418 TOro, 4To6bl OLeHUTL CrieAyoLLe OCHOBHbIE NOTpebuTenbCKne CBolicTea
3TOro atana:

- CBOEBPEMEHHOCTb fiefiCTBUIA onepartopa, CBA3aHHbIX C pacyeTamu 3a npefocTaBieHne yenyr;

- MPaBU/IbHOCTb CHETOB, BbICTAB/IAEMbIX 33 YC/YTW.

4.1.7 O6cnyxnBaHnme ob6palieHnii aboHeHTa MPOM3BOAMTCA MNEPCOHANOM Pas3/IMuHbIX CAYX6 one-
paTopa.

O6paLlyeHus aboHeHTa k cnyx6am oneparopa MoryT 6biTb Bbi3BaHbl PA3/IMYHbIMW MPUYNHAMMU:

- BO3HUKLLUMMU NPETEH3USAMMU;

- NOTPEe6HOCTLIO NOMYUYNTh AaHHbIe, CBSA3aHHbIe C NpefoCcCTaBeHNeM yCnyru;

- NOTPe6HOCTLIO NOMTYYNTL CNPABOYHYIO MHDOPMALMIO;

- NOTPEBHOCTLI0 NONYYUTbL yenyry «MexayropogHas TenedoHHas CBA3b» C yCTAHOBNEHNEM coefuHe-
HUSA Npy NoMoLLY TenedoHncTa.

- TEXHUYECKUMWN HENCNPABHOCTAMU N Ap.

[LelictBus (unn 6e3aelicTBre) oneparopa CBA3M, KacaloLlmecs okasaHua ycnyr MexayropogHol tene-
dhOoHHO CBA3M, MOTyT ObITb 06XanoBaHbl a6OHEHTOM (Nonb3oBaTenem). MNpeTeH3nsa NpeAbABASETCA COOTBET-
cTBylOL e cnyxb6e onepatopa B NUCbMEHHOI hOpMe U NOANEXWUT perncrpauun B AeHb ee MonyyeHus
onepaTopom cBsA3u. MpeTeH3nsa AoMKHa GbiTb pacCMOTPEHA ONepaTopoM CBA3M B yCTAHOB/EHHbIV CPoK. Kpo-
Me TOro. onepartop cBs3n 0683aH UMETb KHUTY Xasi06 1 NpeanoXeHnli 1 BbijaBaTb ee No nepsomy TpeboBaHuio
aboHeHTa 1 (unun) nonb3oBaTens.

Onepatop 0653aH NnpefocTaBNsATb abOHEHTaM AaHHble, KacaloLwmnecs NpegocTaBieHns ycayr, a Takke
oKasblBaTb MO/sib30BaTeIAM UHOPMaLMOHHO-CNPaBOYHbIe yCnyrn: ob6sasartenbHble (6ecnaaTHble, Kpyrnocy-
TOYHbIE) nApyrue, Nno CO6CTBEHHOMY YCMOTPEHUIo (MAaTHbIe).

Onepatop 0653aH 6ecnnaTHo 1 KPYrNoCyTOYHO NPUHYMaTb OT aBOHEHTOB MHGIOPMALIMIO O TEXHUYECKO
HencnpaBHOCTY, NPENATCTBYIOLWE NONb30BAHUIO yCyramu TeniedOHHON CBA3W.

O6palleHns, Bbi3BaHHbIe MPOSBIEHNAMU TEXHUYECKNX HEMCNpaBHOCTEW, MOTyT 6bITb 160 yA0BNETBO-
peHbl KOHCyNbTaumel no TenedoHy (NpocTble cayyaun), TM60 NoTpeboBaTb BMelLaTe/IbCTBa nepcoHasna cnyx-
6bl TEXHMYECKOM noafepxkn. B mocnefHem cnyyae obpalleHuns HanpasislTCcA K CAyX6e TexHUYeckol
noanepxku (4.1.8).

B03MOXHbI pa3nnyHbie BapuaHTbl TEXHUYECKON peann3auny obpatleHuns K cnyxoam:

- B3aumMogeincTBue nosb3oBaTesnis C NepcoHasioM CnyXx6bl onepaTopa Mo TenegoHy Wan Henocpepa-
CTBEHHO:

- OJHOCTOPOHHEE W MHTEPaKTNBHOE B3anMOAeiCTBYE NOb30BaTe N C aBTOMAaTN3NPOBaHHOW NHAOP-
MaLMOHHOI CUCTEMOM CNYXObl MO CETU 3NEKTPOCBA3N.

MokasaTtenu kayectsa ycnyrn «MexgyropogHasa TeneoHHas CBA3b», XxapakTepusyowune atan obcny-
XvBaHus obpalleHnii aboHeHTOB, MpeAHa3HavYeHbl 415 TOro, YTOObl OLEeHUTb CrieAyloLLne OCHOBHbIEe MOTpebu-
TenbCKMe CBONCTBA 3TOro aTana:

- OCTYNHOCTb CNYX0bl;

- CBOEBPEMEHHOCTb U1 (M/1M) CKOPOCTb BbIMO/IHEHWS AECTBUNA;

- MHPOPMAaTMBHOCTb (NOSTHOE, JOCTOBEPHOE 11 CBOEBPEMEHHOE HChOPMUPOBaHME NOTpebuTens o npes-
OCTaB/IIEMOW ycnyre, npaBax 1 0653aHHOCTAX 06enx CTOPOH NMB0 NpefocTaB/ieHne 3anpoLleHHol uHdop-
mauuw);

- yAo6CTBO M KyNbTypa 06CcnyXmBaHus.

4.1.8 TexHunyeckas noffepxka ycnyru 3aknoyaeTcs B yCTpaHeHUN HeMCNpaBHOCTEH, NPensaTCTBYOLNX
NoNb30BaHMI0 ycyramv TenedoHHOl CBA3M 1 [O/XHA OCYLLEeCTBNSATLCA COOTBETCTBYOLWNMY cyxb6amu one-
paTopa MexayropogHoii cBsi3n. AGOHEHT, B cilyyae 06HapyXeHUs Takux HemcnpaBHOCTeN, B COOTBETCTBUM C
NopsiikOM, YyCTAHOBJ/IEHHbIM ONEPaToOpPoM, MOXET /IN60 06paTUTLCA K CMPAaBOYHO-MH OPMaLMOHHONW (AucneT-
yepckoli) cnyxbe oneparopa, KOTopas B CMOXHbIX C/y4Yasx HanpaBWUT ero K ciyx6e TexHuyeckol nogaep-
Xkn (4.1.7), nnbo obpaTtuTbCcsa K 3TON cnyxbe HenocpeAcTBeHHO. Cnyxb6a TeXHUYeckoh NoALEepPXKM B
yCTaHOB/IEHHbIE CPOKM 06A3aHa YCTPaHNTb HEUCTPABHOCTb.
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MokasaTenu kayecTBa ycnyrn «MexayropogHas Tefied)OHHasA CBA3b», XapakTepusylie atan TeXHU-
YecKoll NoAAepPXKU YCayrn, NpefHasHauyeHbl 4151 TOro, YTo6bl OLEHUTb Crieayloline OCHOBHblE NOTpebuTe-
NbCKMe CBOICTBa 3TOro aTana:

- LOCTYMHOCTb CNYXObl;

- CBOEBPEMEHHOCTb U (MN1N) CKOPOCTb BbIMOJIHEHUSA PaboT;

- Ka4ecTBO BbINO/IHEHNS paboT.

4.2 TlokasaTenu kadecTBa ycnyru «MexagyropogHasa TenegoHHas CBA3b»

OCHOBHble MoKasaTenn kayecTBa BaXHeMLMX NoTpebuTenbCkux CBOWCTB ycnyrn «MexayropogHas
TenedoHHasa cBs3b» NpuBeaeHbl B Tabavue 1.

Ta6nuua 1— OCHOBHble NoKasaTe/n kayecTBa BaXHeNlWNX NOTpe6GUTEeNbCKUX CBOWCTB ycnyrn «MexayropogHas Te-
negoHHan CBA3b»

Mokazatenu KavecTsa MpumevaHne

MpepocTaBneHne goctyna Kk ycnyre

FOCT P 53727 KauecTBO ycnyrn «MecTHas TenedoHHasa cBa3b». [lokasaTenn kayecTsa, pas-
nen 4.2

O6cnyxuBaHue MeXAYyropoAHOro Bbi3oBa
LOCTYNHOCTb COeANHEHUSN:
fonsa (NpoueHT) 6e3ycnelHbIX NONbITOK 4OCTyNna K COeANHEHUIO

[ons (MpoueHT) nosb3oBaTesneil, BblpasuBLINX YA0BNETBOPEHHOCTb AOCTYMHOCTLIO YCAYTK Nln6o ycpepHeHHas
6annbHas oueHka

KayecTBOo 06CNyXnBaHUs BbI3OBOB:

MoTepun BbI30BOB (MO Pa3/IMUYHLIM NPUYMHAM UIN B CYMMeE) NpU COeMHEHUN B Npeaenax Mex-
[YyropojHoii cetTn oneparopa:

- 10 TOYKM NPUCOEANHEHUS K 30HOBOII CeTu;

- [LO TOUYKM NPUCOEANHEHUA K MEXAYTOPOLHON CeTn Apyroro oneparopa;

- 0 TOUYKM NPUCOENHEHUS K MEXAYHAPOHOI ceTu;

- 4O CNPaBOYHO-UH OPMALMOHHbIX CNYX6

[onsa (npoueHT) adhPeKTUBHbLIX MOMNbITOK Bbi30Ba

[ons (NPOUEHT) NoNb3oBaTesNeil, BbipasuBLWNX YA0BNETBOPEHHOCTL KAYECTBOM 06CyXnBaHUs  JIn6o ycpegHeHHas
BbI30BOB 6annbHas oueHka

Ka4yecTBO [OCTaBKM NONb30BATENLCKON UH(OPMALMU:

[ona (NpoueHT) BbI3OBOB, CONPOBOXAABLIMXCA 06OMEHOM NOMb30BaTeNbCKOW UHOpMaLmnei,
He Y[ 0B/eTBOPSLMX HOpMaTUBaM

Jons (npoueHT) nonb3oBaTenei, Bbipa3nBLLINX Y40BNE€TBOPEHHOCTb kayeCTBOM JOCTaBkum no- Jln6o ycpegHeHHas
Nnb30BaTeNbCKOW MHOPMaLnn 6annbHas oueHka

PacueTbl 3a ycnyry

CBOEBPEMEHHOCTb A€iiCTBMI OnepaTopa, CBs3aHHbIX C pacyeTamMu 3a NpejocTaBneHne yenyr;
[ons (MpoueHT) ciy4yaes AOCTAaBKM CHETOB a6OHEHTY C HAPYLWIEHUEM HOPM MO BpeMeHn
MpaBWNbLHOCTL CYETOB, BbICTABASEMbIX 3a YCNYTN

[lons own6oK, CBA3AHHbIX C BbICTAB/IEHWEM CYETOB Ha onaaTty ycayr (C4eToB ¢ OWwnbKamu, Bbl-
CTaB/IeHHbIX HECBOEBPEMEHHO 60 NO HEBEPHOMY afpecy, HEBbICTAaNlEHHbIX W AP.)

O6cnyxuBaHne obpal,eHnii nonb3oBaTtenein
LoCTynHOCTb CNyX6bl:

[lonsi (NPOLEHT) yCnewHbIX, T.e. NPUBEALWUX K COAEepXaTe/IbHOMY MH(hOPMaLMOHHOMY 06MEHY,
obpaleHnin Kk cnyxbe

CBOEBPEMEHHOCTb 1 (M) CKOPOCTb BbINONTHEHUA AeNCTBUIA

[lonsa (npoueHT) o6paleHnini nonb3oBatenein konpeneneHHol cnyxoe, 06CNyXeHHbIX B npeae-
nax ycTaHOBJIEHHbIX HOPMAaTWBOB, KacalwlWnxca 4ANTEeNbHOCTA BbINOTHEHNA pa6oT
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OkoHuaHue Tabnuybl 1
MokasaTenu kayecTsa

VMHhopMaTUBHOCTL (MHGhOpMUPOBaHWeE Mosib3oBaTeneit 06 ycnyre, npaBax W 0683aHHOCTSAX
CTOpOH Nn60 npegocTaBneHne 3anpoLleHHo nHopmauum), yao6CcTBo U KynbTypa 06Cnyxu-
BaHWsA npu o6paleHnsax nosb3oBatenei:

[ons (NpoueHT) nonb3oBaTeneil, BbIpasMBLLUNX YA0BNETBOPEHHOCTb COOTBETCTBEHHO MHOP-
MaTUBHOCTbIO. YA06CTBOM, KynbTypoii 06CnyXuBaHua nn6o B LeSIOM AeATEeNbHOCTbIO CNyX6
onepartopa npu o6paweHnmn K HuM

TexHuueckas nogaepxka ycnyru
[OCTYNHOCTb CNYX6bl:

[lonsa (NPOWEeHT) yCnewHbIX, T.e. NpUBEALWMNX K cofepXaTeNbHOMY MH(OpMaLnOHHOMY 06MeHyY,
o6paweHunit kK cnyx6ée

CBOEBPEMEHHOCTb U (M/1M) CKOPOCTb BbINOHEHNS Pa6oT:

Jlons peMOHTHbIX paboT Npu oTkasax pasNIMyHbIX BUAOB, BbIMOMIHEHHbIX & NpeAenax ycTaHoB-
NNEHHbIX CPOKOB

KayecTBo BbINONIHEHUS paboT:

Jonsa (NnpoueHT) NOBTOPHLIX (T.e. B Mpefesiax cCpoka rapaHTMm peMOHTHbIX paboT) 3asaBneHuin
nonb3oBaTtesieil 0 HEUCNPABHOCTAX

NHTerpanbHas oueHka KauyecTBa ycnyru

[ons (NpoueHT) nofb3oBaTeneil, BbipasuBWINX YA0BIETBOPEHHOCTb KAYECTBOM YC/yrn B Le-
nom

MpumeyvaHne

Nin6o ycpepHeHHas
6annbHas oueHka

Nln6o ycpegHeHHas
6annbHas oueHka
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