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Mpeancnosune

Lienu v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepaunm ycTaHoBneHbl defepanbHbiM 3aKOHOM OT
27 neka6bps 2002 r. Ne 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NPpUMEHEHNs HauUoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®egepavuu.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHfapTte
1 PA3BPABOTAH YupexgeHuem «LleHTp cepTudumkauny ycnyr cesasu»

2 BHECEH YnpaBneHuem pa3suTus, MHhopMaLMoHHOro obecneveHus nakkpegutauun degepanbHoro
areHTcTea no TeXHMYeCcKoMy perysimposaHunio 1 MeTposiorum

3 YTBEPXJAEH W BBEJEH B JEWCTBWE Mpukasom deaepansHOro areHTcTea no TEXHUYECKoMy
perynnposaHuio n metTponoruu ot 15 aekabpsa 2009 r. Ne 1191 -ct

4 BBEJEH BMNEPBbIE

MHopmMauus 06 U3MEHEHMSAX K HACTOSILLLEMY CTaHAapTy Ny6ankyeTCsl B eXerofHo n3jaBaemMom
MH(OPMaLMOHHOM YKa3aTe e «HauuoHanbHble CTaHAapTbi», a TEKCT U3MEeHeHUt NNonpaBoK — B exeme-
CSAAYHO M3AaBaeMbIX MHDOPMALIMOHHbIX YKasaTensax «HaunoHabHble CTaHgapThi». B ciyyas nepecMoTpa
(3aMeHBbl) MM 0T MEeHbl HACTOSALEr0 CTaHAapTa cooTBe TCTBYOLLee yBegoMeHne bygeT ony6/MKoBaHo
B ©XXEMECSAYHO N34aBaeMoM MHGIOPMaLMOHHOM yKaszaTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLas vHdhopMaLysi, yBeJIOM/IEHNE N TeKCT bl pasMelLalo T cs Takxke B MH(opMaLMoHHO cucTeme o6LLero
Nno/fb30BaHNss — Ha 0YMLMANLHOM caliTe HauMoHaNbHOTo opraHa Poccuiickoilt ®eaepaunm no cTaHgapTy-
3auuv B ceTU VIHTepHeT

© CraHpgapTuHgopm. 2011
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MPOCTPaHEH B kKayecTBe ohuLManbHOro UsgaHus 6e3 paspelleHus ®efepasbHOrO areHTCTBa No TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

KAYECTBO YCNYIru
«MECTHAA TEJE®OHHAA CBA3b»

lMoka3aTenn Kkayectsa

Quality of service «Localtelephone communication».
Quality Indices

faTta BBefjeHns — 2011 —01—01

1 O6nactb NPUMEHEHMS

HacToswuii cTaHgapT ycTaHaB/IMBaeT HOMEHK/IATypy OCHOBHbIX NMoKasaTefiei kauecTBa ycyr MeCTHO
TenedOHHO CBA3M, peKOMEHAYEMbIX 415 Lieneid ynpasieHns Ka4ecTBOM YC/yr CBSI3U U COBEPLLUEHCTBOBaHMS
06CnyXvBaHNA Nonb3oBaTesei ycayramm CBssu.

HacToswuii cTaHAapT npefHa3sHayeH A/1s NCnonb30BaHUsA NpeacTaBUTEIIMU FrOCYLapCTBEHHbIX opra-
HOB, OCYLLECTBASIOLWNX perynpoBaHme B 061actu CBA3N, HaYYHbIMU M NPOEKTHLIMU OpraHu3auusaMu npy pas-
paboTke U NpoeKTMpoBaHUN ceTeli U cnyx6, Npy pa3paboTke CTaHAAPTOB B 061aCTH CBS3U, XO3AWCTBYHOLWMMUN
cybbekTamu, fencTeyoWwmMMM B 06/1aCT 0KazaHUs ycnyr MecTHoli TenedoHHO CBA3M B CETM CBS3M 06LLEro
Nno/Ib30BaHNs, KOHTPOMPYOLLMMK X OpraHamu, BKIYas opraHbl cepTudmkanmm, a Takke nosb3osarensiMmu
ycnyramu cBsiu.

Ha ocHOBaHWM faHHOTO CTaHAapTa X035CTBYHOLMMM Cy6beKTamu, AeliCTBYOLWMMI B 06/1aCTU OKa3aHUs
YCNyr MeCTHOW TenedoHHo cBA3W, MOryT paspabaTbiBaTbCs CO6CTBEHHbIE (BHYTPEHHWE) HOPMATUBHbIE A,OKY-
MEHTbI. OnpeaensLe CUCTEMY NoKa3aTesieil kauecTsa Ha yCyrn MeCTHO TenedOoHHOl CBA3U.

Hopwmbl, KOHKpPEeTHble TpeboBaHUS K NokasaTensm KayecTBa U MeToAbl MX KOHTPONS (OLEHKUN) AOMKHbI
6bITb OMpeaeneHbl COOTBETCTBYHOLLEA HOPMATMBHON AOKYMEHTaLMEN, YyTBEPXAaeMOil B YCTaHOB/IEHHOM
nopsiake.

2 HopmaTuBHbIE CChIJIKM

B HacToALWweMm cTaHfgapTe UCMO/b30BaHbl CCbIJIKU Ha cneayloline cTaHaapTbl:
FOCT P 53724—2009 KauecTtBo ycnyr cBa3n. ObLine nonoxeHns
FOCT P 53731—2009 KayecTBo ycnyr cBs3u. TepMuHbI 1 onpegeneHuns

3 TepMUHbI 1 onpegeneHns

B HacToswem ctaHgapTe ucnonb3oBaHbl TepMuHbl no FTOCT P 53731, a Takxe cnegyroume TepMuHbl C
COOTBETCTBYIOLMMY ONpeAeeHNAMN.

3.1 ycnyra 3neKkTpocBA3K: Ycnyra, 3akatyatoLwasacsa B npueme, 06paboTke, xpaHeHUn, nepegaye u
[ocTaBke COOBLLEHNIA 31EKTPOCBA3N.

3.2 onepatop cBA3u: Opuanyeckoe NULO AN NHAUBUAYASbHBIV NpeAnpuHUMaTeb, oKasbiBarwLme
YC/yrn CBSA3M HAa OCHOBAaHWMN COOTBETCTBYHOLL e NNLEH3NN.

3.3 TenedoHHOE coefuHeHNEe: YCTaHOBNEHHOE B pe3y/ibTaTe Bbi30Ba B3auMoeincTBue Mexay cpes-
CTBaMM CBA3M, NO3BONSIOWEe abOHEHTY 1 (M/IM) NONb30BaTENIO YCyramMmu TenedOHHON CBA3N NnepeaasaTb U
(MNn) NpMHUMATBL roNI0COBYIO U (M/IM) HEFON10COBYO UHGIOPMALMIO.

MN3paHne obmnymnanbHoe
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3.4 mecTHoe TonedoHHOEe coeauHeHne: TenedoHHOE coeHEHNE MeXY NONb30BaTeNbCKMM (OKO-
HeYHbIM) 060pyAOBaHMEM, NOAKNIOUEHHBLIM K CETU MECTHON TenedoHHOM CBA3M 1 pa3MeLLLeHHbIM B npesenax
TeppuTOpUY OAHOTO M TOF0 Xe MyHULMNabHOro 06pa3oBaHus.

3.5 ycnyraTenedOHHOW cBA3K: [leATeNnbHOCTb UCMONTHUTENS (OnepaTopa CBA3M) N0 Y40BNETBOPEHUIO
nyTem ycTaHOB/IeHUsi TeNIe(DOHHOIO COefMHEHUSA NOTPEBHOCTU NONb30BaTENS YCNYr CBA3M B OOGMeHe Tene-
(hOHHBIMW COOBLLEHNAMN.

3.6 ycnyra mecTHoli TenedoHHOl cBSA3W: Ycnyra TeniepOHHOl CBSA3MW, CBA3aHHas C YyCTaHOB/IEHNEM
MECTHOro TeneOHHOro CoeiMHEHUS.

3.7 nonb3oBaTenb ycnyr TenedoHHol cBA3K: JInlo, 3akasbiBatoLee v (M1v) MCNonb3yloLlee yciyru
TenegoHHOW CBA3MN.

3.8 aboHeHT: Monb3oBartesib yCAyr CBA3M, C KOTOPbIM 3aK/1H04YEH AOTOBOP 06 OKa3aHWUM Takux yCayr npu
BblAENEHUN 4718 3TWX Liesieil abOHEHTCKOro HoMepa N YHUKaIbHOro KoAa naeHTndukauum.

3.9 nonb3oBaTenbckoe o6opyaoBaHne (OKOHeYHoe obopyfoBaHue): TexHuueckne cpeacTaa ons
nepegauu v (Man) npuemMa CUrHasioB 3/1IEKTPOCBA3U MO JIMHUSAM CBSA3M, NOAK/THYEHHbIE KAOOHEHTCKUM JIMHUAM 1
Haxogsuimnecsa B N0JSib30BaHUK abOHEeHTOB Unun npegHasHa4vyeHHble A1 Takux LLEﬂeVI.

3.10 npepocTaBsieHMe AOCTyNa K CeTU MecTHOW TesiedpoHHOW cBA3K: COBOKYNHOCTL AeCTBUIA one-
patopa ceTu MecCTHOW TesiehOHHON CBSA3M N0 (DOPMUPOBAHUI0O AOOHEHTCKOW SIMHUW U MOAK/THOYEHUNIO C ee
NMOMOLLbIO MO/Ib30BATE/IbCKOro (OKOHEYHOr0) 060PYA0BaAHUS K Y31y CBA3W CETU MECTHOI TeNePOHHOI CBA3K B
Lensx obecneyeHns npefocTaBneHns aboHEHTY ycnyr TenedOoHHO CBA3N.

3.11 BbI30B: [lelicTBNsA, coBepluaeMble aBOHEHTOM MW MO/SIb30BaTesIeM yCyr Tefie)OHHON CBA3M B
Lensax ycTaHOB/IEHUS COeVMHEHUs CBOEro Nosib30BaTesibCkoro (OKOHe4yHoro) o6opyAoBaHusi ¢ NO/sb30Ba-
TeNbCKMM (OKOHEYHbIM) 060pyA0BaHNEM APYroro aboHeHTa Uy Nosb3oBaTtens ycayramm TenedoHHol CBA3un,
N COBOKYMNHOCTb onepauw‘/’l, nopoxXxaaembiX 9TUMU AEVICTBVIHMVI B CETN 3/1eKTPOCBA3N.

3.12 nonbiTka Bbi3oBa: MonbiTka yCTaHOBUTL COEAUHEHUE C OAHUM WM HECKONbKAMU Npubopamu,
NOAKMHOYEHHBIMMW K CETU 3/1IEKTPOCBA3N.

3.13 ycnewHas nonbiTKa Bbl30Ba: onbiTka BbI30Ba, KOTOpas noayyaeT NOHATHYH MHGOpMaLMIo O
COCTOSIHMM BbI3bIBAEMOr0 abOHEHTA.

3.14 adphpekTMBHAA MNOMbITKA Bbl30Ba: YCMelwHas MOMbiTka Bbi30Ba, 3aKOHYMBLUASICA CUrHasIOM
oTBeTa.

4 KauecTBO ycnyru «MecTHasa TenedoHHas CBSA3b»

4.1 O6uiee onucaHune ycnyrum

4.1.1 Ycnyra «MecTHas TeneoHHas CBA3b» 3ak/oyaeTcs B NpefocTaB/eHun ucnonHutenem (onepa-
TOPOM MECTHOW TesiepOHHOW CBSI3M) BO3MOXHOCTU Mosib30oBaTenssm (aboHeHTaMm), Nosib3oBaTeibckoe (0Ko-
HeyHoe) 060pya0BaHMe KOTOPbIX NPUCOEANHEHO K y3/1aM CeTU MeCTHOV TeNle(pOHHO CBS3W, pa3MeLLeHHbIM B
npegenax TeppUTOPMM OJHOMO M TOTO Xe MyHWLMNanbHOro obpasoBaHus, No TpeboBaHMo /1I060ro U3 HUX
o6MeHuBaTbCA TenedoHHbIMK coobuieHnamn. Kpome Toro, ata ycnyra obecneynsaeT JOCTYN KyCyram BHyT-
PU30HOBOWA. MEXAYropoAHON U MeXAyHapoaHol Tened)OHHO CBA3N.

4.1.2 Tpu okasaHun ycnyrn «MecTHas TenedoHHas CBSA3b» UCNONHUTENb (onepaTop) obs3aH obecne-
4YnTb NpefocTaBneHne aboHeHTy (Nob3oBaTento):

a) AocTyna K CoOTBETCTBYIOLLEl CeTH CBA3M,

6) aBGOHEHTCKOW IMHMM B NOCTOSIHHOE NOJIb30BaHUE:!

B) MEeCTHbIX TeNlehOHHbIX COeAVHEHWI N0 ceTu hMKCUPOBaHHON TenedOHHOW CBSA3W C NCNOb30BaHNEM
nonb30BaTeIbCKoro (OKOHeYHoro) o6opyAoBaHNS C BblgenieHneM aboHeHTy HoMepa (HOMepoB) M3 nmiaHa
HymMepavLmun ceTn MecTHOW TenedOoHHO CBA3MN ANs:

- nepegfauu rosiocoBo MHopMauum:

- nepegaun hakCUMUIbHbIX COOBLLEHNIA;

- nepegauv faHHbIX:

r) JocTyna Kycnyram CBA3u ceTu CBS3W 06LLero nonb3oBaHuns;

0) AocTyna KcucteMe MHhopMaLMOHHO-CNPaBOYHOro 06CAYXMBaHWS;

€) BO3MOXHOCTW 6eCnnaTHOro KPYrnocyTOYHOTO BbI30Ba SKCTPEHHbIX OMepPaTUBHbIX CNYX6.

Kpowme TOro, onepatop cBA3n 0653aH yCTpaHATb BYCTaHOB/IEHHbIE CPOKM HEMCMPABHOCTH, NPENATCTBYO-
LMe Nonb30oBaHUI0 ycnyramv TenetoHHO cBA3N.

4.1.3 [eATenbHOCTb NOOKa3aHuio ycnyrn «MecTHas TenedoHHas CBA3b» BKIOYAET CrieyloLine 0CHOB-
Hble aTanbl:

- npegocTasneHve goctyna kycnyre (n. 4.1.4);
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- obcnyxuBaHue MmecTHoro TenedoHHoro Bbizosa (n. 4.1.5);

- pacyeTbl 3aycnyry (n. 4.1.6):

- 0bcnyxuBaHue obpalyeHnii aboHeHTa (4.1.7);

- TexHuyeckas nogaepxka ycnyru (4.1.8).

4.1.4 TlpepocTtaBneHue AOCTyna K yc/iyre oCyL,ecTB/IAeTCA B COOTBETCTBUM C YTBEepPXAeHHbIM [pasu-
TenbCTBOM P® fokymMeHTOM «[lpaBuna okasaHusi yCnyr MECTHOM, BHYTPM30HOBOW, MEXAYTOPOAHOMN N MeXAy-
HapofHoi TenedoHHOW cBA3M» [1]. OHO HauyuHaeTcsa € TOro, 4YTo HekoTopoe nmuo (thusmyeckoe 60
topnamnyeckoe) nogaeT onepaTopy MecTHoli TenedoHHOI CBA3U COOTBETCTBYIOLLee 3asaBneHve. Mocne Bbinon-
HeHWA yCTaHOBJ/IEHHbIX MpoLleayp (BkoYaa onnaty 3a o6ecneyeHne BO3MOXHOCTU NOAKNIOYEHUS N0/Ib30Ba-
TeNbCKOro 060pyAoBaHns K CeTV) CTOPOHaMM 3akKNoHaeTcs [orosop.

Cnyx6bl onepatopa B Or0OBOPEHHbIE CTOPOHAaMM CPOKU BbIMOHAIOT 3aBepLualoLine 4eicTBUs No TeXHU-
yeckoMy obecneyeHuto 4oCTyna aboHeHTa K ycnyram MecTHol TenedoHHOl CBA3W (NpoBeAeHe abOHEHTCKO
NMHUW B MOMeLLeHne aboHEeHTa, yCTaHOBKa po3eTku, caadva 060pyaoBaHus B Nosib3oBaHue u ap.). 3aasutenb
CTaHOBUTCA abOHEHTOM COOTBETCTBYHOLLEA MecTHOW ceTn. OH MOXeT MOAKIIYaTbh K po3eTke OKOHe4YHoe
060pyf0BaHNe OrOBOPEHHOTO TUMA U NOMb30BATLCS YCyraMu yCTaHOB/IEHNSA TeNedOHHbIX COeAUHEHWIA.

MokasaTenu kayectBa ycnyrn «MecTHas TenedoHHan CBA3b», XapakTepusylolme atan npegocrase-
HMA focTyna K ycnyre, npegHasHaueHbl 415 TOro, YTO6bl OLLEeHUTb Cefylolme OCHOBHbIE NoTpebuTensckie
CBOIicTBa 3TOrO 3TaNna:

- MHhopmMaTUBHOCTbL (NOSIHOE, AOCTOBEPHOE W CBOEBPEMEHHOe WHopmMMpoBaHue noTpebutens o
npegocTtaBnsemon ycnyre);

- CBOEBPEMEHHOCTb W (U11) CKOPOCTb BbINO/IHEHNSA AENCTBUIA;

- y#o6CTBO U KyNbTypa 06CNyXNBaHUS.

4.1.5 O6CcnyxmBaHne MecTHOro TenetOHHOro Bbi30Ba NMPOW3BOAUTCA NMPU BbINO/THEHUW CEAYOLWUX
YC/I0BWiA:

- [0roBop Mexay aboHEHTOM 1 OnepaTopoM 3ak/oueH;.

- onnara3aycnyru B COOTBETCTBUM C YC/TOBUAMM OrOBOPa Npon3BeAeHa:

- TexHunyeckas BO3MOXHOCTb AOCTyna Kk ycnyre obecrneyeHa (MUHUS U o6opygoBaHme NoAKMOYEHbI 1
MCMNpasHbl)..

[Nns viHnymanvsaumm BbI30Ba NPOM3BOANTCA COOTBETCTBYOLLAA NOMNbITKA: Bbl3blBAOLWMA aOOHEHT, MaHU-
nynvpys ynpasnsiowumMy opraHaMu CBOEro OKOHe4YHOro o6opyAoBaHusi, BBOAWUT MHopmaLmio 0 HoMepe
BbI3bIBAEMOr0 aboHeHTa (Cyx6bl). B 3aBcMMOCTM OT HabpaHHOro HoMepa B CeTU OCYLLECTBSAIOTCA onepa-
LM MO YCTAHOB/IEHMIO OJHOTO U3 BApPMAHTOB MECTHOTO TeN1le(POHHOT0 COeANHEHNS:

- COKOHEYHbIM YCTPOWCTBOM BbI3biIBAEMOro aboHeHTa (CNyx0bl) B npefenax MecTHON ceTn eANHCTBEH-
Horo oneparopa,

- CTOYKOli NpUcoeAnHEHUst K MECTHOI CeTU apyroro onepartopa (ecnm MecTHoe coeguHeHne TpebyeTca
OCYLL,eCTBUTbL Yepes ceTun ABYX Un 6osee onepaTopos);

- CTOYKOW NPMUCOEAMNHEHUS K 30HOBOW ceTu (ecnu TpebyeTcs oCyLwecTBUTb AOCTYM K yCnyram BHyTp130-
HOBOW. MeXAYropoAHO Un MexayHapoaHol TenedoHHOM CBA3MN).

MonbITKa BbI30Ba MOXET ObITb 3DEKTUBHOW /TM60 HE3IDEKTUBHON. DPEKTUBHON ABNSETCA yCnell-
Has NonbITKa, 3aKOHYMBLLAACH OTBETOM BbI3bIBAEMOro aboHeHTa, T.e. peann3aLmeil TEXHUYeCKUX yCnoBuii Ans
o6MeHa Nonb30BaTeNbCKON MHdopMauueid. HeadhhekTUBHLIMU ABNSAKOTCA /H06bIE Apyrve NonbITkU. 3T0 M60
cnyyamn 6e3ycneluHbix (MOTePSHHbIX) BbI30BOB, T.€. He 3aBEepLUMBLUMNXCA YCTAHOB/IEHWEM MOJIHOTO coeAnHe-
HMA. NGO CyYyan HeoTBeTa WK 3aHATOCTU Bbl3bIBAEMOT0 abOHEHTA.

Moka3aTenu kayecTBa ycnyrn «MectHaa TenedoHHas CBA3b», XapakTepusyloLme atan 06cnyxmBaHms
MECTHOr0 TeN1lePOHHOrO BbI30BA, NpefHa3Ha4YeHbl 415 TOro, YTo6bl OLEHNUTL CNneaytoLiie OCHOBHbIE NOTpebu-
TenbCkue CBOWCTBA 3TOro aTana:

- [OCTYNHOCTb COEMHEHWS;

- KayecTBO 06CNYX1BaHNA BbI3OBOB.

- KayecTBO AOCTaBKM NO/Ib30BaTE/IbCKOW MHOpMaLMK.

4.1.6 PacueTbl 3a ycnyry, ux nopsigok, hoopma v B3aMMHas OTBETCTBEHHOCTb CTOPOH B COOTBETCTBU C
depepanbHbiM 3akoHOM 0T 07.07.2003 1. Ne 126-$3 «O cBsA3u» [2] 1 MpaBuiamu okaszaHus ycayr MecTHOM,
BHYTPW30HOBOW, MEeXAYropoAHoi n MexayHapofHol TenedoHHol cBsidu [1] onpegensioTcs AOroBOPOM.
OcHOBaHMeM AN OCYLLeCTB/IEHNS PacyeToB SAABASAIOTCA AaHHble, MOMyYeHHble C NOMOLLbI0 060pyaoBaHus,
MCMosib3yeMoro A5 yueta o6 bemMa oka3aHHbIX oneparopom ycnyr. Onepatop cBs3un 0683aH obecneynTs Aoc-
TaBKy abOHEeHTY cyeTa Ha onnarty ycnyr B Te4eHne yCTaHOB/IEHHOTO CPOKa C AaThl BbICTAB/IEHWNSA 3TOFO cyeTa.

B0O3MOXHOCTb BbI30Ba 3KCTPEHHbLIX ONEepaTUBHbIX CAYX6 f0/MKHA 06ecneynBaTbCa onepaTopom MecT-
HOI TeNnedOHHON CBA3M KaXA0My NOb30BaTe 0 KPYr/1I0CYTOYHO 1 6ecniaTHo gaxe B criydae nNpuocTaHOBKM

3
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okasaHua ycnyr TenedOHHON CBA3N (3a WCKAYEHWeM MpUCyTCTBUA NPefyCMOTPEHHbIX TeXHUYECKUX
npensATCTBUNA).

MokasaTenn kayectsa ycnyrn «MecTHas TenedoHHasA CBA3b», XapakTepusylowme atan pacyeToB 3a
ycnyru, npefHasHayeHbl 415 Toro, YTo6bl OLEeHNTb CeaytoLine OCHOBHbIE NOTPe6GuTeNbCK1e CBOCTBA 3TOT0
aTana:

- CBOEBPEMEHHOCTb [jeiCTBUI onepaTopa, CBA3aHHbIX C pacyeTamun 3a npefocTasieHne ycnyr;

- NPaBW/IbHOCTb CYETOB, BbICTABNSEMbIX 38 YCYTW.

4.1.7 O6cnyxnBaHue obpatyeHuiiaboHenta (Monb3oBaTeNA)NPON3BOAUTCSA NEPCOHAIOM COOTBETCTBY-
IOLLMX CNYX6 onepaTopa (CnpaBoYHO-MHPOPMaLMOHHbIX, AnucneTyepckux, call-ueHTpoB ngp.).

O6paLleHus aboHeHTa (Nonb3osaTens) K ciyxb6am onepaTopa MOryT 6bITb Bbi3BaHbl pa3nYHbLIMKU Npu-
YnHamu:

- BO3HUWKLIMMU NPETEH3NAMU.

- NOTPeO6HOCTLI0 NOMYUYNTb AAaHHbIE, CBSA3AaHHbIE C NPefoCTaBNeHNEM YCYIU;

- NOTPe6HOCTBLIO NOYUNTb CNPaBOYHYIO MH(hOpMaLMIO;

- TEXHUYECKUMU HEMCMNPABHOCTAMU U AP.

[LelictBusa (unn 6e3pelicTBre) oneparopa CBA3M, Kacalwwmecs npefocTaBNeHns ycayr MecTHol Tene-
hOHHOI CBA3M, MOTYT 6bITb 06XasoBaHbl aboHeHTOM (Nonb3oBaTenem). [peTeH3ns NpeabaBASeTCA COOTBET-
cTBylOL e cnyxbe onepatopa B NUCbMEHHOW dopMe W NOAMEXWUT perucTpauuv B AeHb ee MosyyeHus
onepaTopom cBA3n. MpeTeH3nsa AoMkHa 6biTb pacCMOTPEHA ONepaTopoM CBA3M B YCTAHOBMIEHHbIA CPoK. Kpo-
Me TOro, onepartop CBA3u 0653aH UMEeTb KHUTY Xanob 1 npeanoxeHni n BblgasaTb ee No nepBoMy TpeboBaHuio
aboHeHTa 1 (unun) nonb3oBartens.

Onepatop 0653aH npefocTaBNsaTe aboHeHTaMm (MoNb3oBaTeNsAM) aHHble, Kacarlmnecs npegocrasne-
HUA YCNyr, a TakKe okasblBaTb M0/b30BaTENAM UHPOPMaLMOHHO-CNPaBOYHble YCnyrn: obsasaTenbHble (6ec-
nnaTHble) ngpyrve. No CO6CTBEHHOMY YCMOTPEHUIO (M1aTHbIE).

OnepaTop 065a3aH 6ecnaaTHO 1 KPYrJ10CYyTOYHO NPUHUMATbL OT aBOHEHTOB MHhOPMALMIO O TEXHUYECKOWA
HencnpaBHOCTU, NPENSTCTBYOLEN NOMNb30BaHUIO ycnyramMu TenectoHHON cBa3n. O6palleHusi, Bbi3BaHHbIE
NPOSIBNEHNAMN TEXHNYECKNX HEMCNPABHOCTEN, MOTYT 6bITb IM60 Y0BNETBOPEHbI KOHCYNbTaumeli no Tenedo-
Hy (NpocTble cny4yamn), NM60 NoTpe6boBaTh BMeLIATe/IbCcTBa NepcoHana Cnyx6bl TEXHUYECKOI noaaepxku. B
nocnefHeMm ciyvyae OHW HanpaBNAKTCA K cnyxbe TexHuyeckoi nogaepxku (4.1.8).

B03MOXHbI pa3nnyHbie BapuaHTbl TEXHUYECKON peann3aunm obpatyeHuns K cnyxoam:

- B3aumofeiicTBre nonb3oBaTens ¢ nepcoHas oM cnyx6bl onepatopa no TenedoHy Uan Henocpea-
CTBEHHO:

- OAHOCTOPOHHEE WM WHTepakTMBHOe B3auMMOofeicTBMe nosfb3oBaTens C aBTOMAaTW3UPOBAHHON
NHOPMaLMOHHOW cUCTeMO Cnyx6bl MO CETU 3N1EKTPOCBA3MN.

MokasaTenun kayecTsa ycnyrn «MecTHas TeneoHHas CBA3b», XapakTepusyoLme atan ob6cnyxmsaHus
o6palyeHnii aboHeHTOB (Nosib3oBaTeNell), NpegHa3HaY€eHbl A1 TOro, YTOObl OLLEHUTL CrieAyHoLMe OCHOBHbIE
noTpebutenbckue CBOCTBA 3TOrO aTana:

- [AOCTYNHOCTb CTYX6bI;

- CBOEBPEMEHHOCTb U (U11) CKOPOCTb BbINOSIHEHUSA AelCTBUIA;

- MHopMaTMBHOCTL (MOMIHOE, AOCTOBEPHOE M CBOEBPEMEHHOe WH(OPMUPOBaHWe noTpebuTens o
npefocTaBnseMoil ycnyre, npaBax M 0683aHHOCTAX 06enx CTOPOH NM60 npefocTaB/ieHne 3anpoLleHHO
nHhopmaLmm):

- yA06CTBO 1 KyNbTypa 06CyXnBaHUS.

4.1.8 TexHu4yeckan noffepxka ycnyru 3aknoyaeTcs B npefoTBpalleHnn nycTpaHeHUn HencrnpasHoC-
Teli. NPensATCTBYIOLWMUX NONb30BAHMIO yCNyraMu TesiedpOHHON CBA3N, U A0/MKHA OCYLLEeCTBNSATLCA COOTBETCTBY-
owrmMmn cnyxbamu onepatopa MecTHol CBA3U. ABOHEHT, B C/lydae 06HapyXeHUs Takux HencrnpaBHOCTEN, B
COOTBETCTBMM C NOPAAKOM, YCTAHOB/IEHHbIM ONEpPaTopoM, MOXeT IM60 06paTUTLCA K CNpaBoYHO-NHG OpMaL -
OHHOIA (AncneTyepckoli) cnyxbe oneparopa, KOTopas B C/IOKHbIX C/yYasx HanpaBuUT ero K Cyxo6e TexHuyec-
Kol noaaepxkun (4.1.7). nnbo 06paTnTbCS K3TOM cnyxb6e HenocpeAcTBEHHO. Cnyxb6a TEXHUYECKON NoAAEPXKKM
B YCTaHOB/IEHHbIE CPOKM 1 N0 J0rOBOPEHHOCTY C aBOHEHTOM 0653aHa YCTPaHUTb HEMCNPABHOCTb.

MokasaTenun kavecTBa ycnyrm «MecTHas TeneoHHas CBA3b», XapakTepuayloLlne atan TeXHUYECKOW
noadepXkn ycnyru, npegHasHavyeHbl ANA TOro, YTobbl OLEHUTb Creaylolne OCHOBHble MOTpebuTenbckme
CBOIiCTBa 3TOrO atana:

- [AOCTYNHOCTb CNYXO6bl;

- CBOEBPEMEHHOCTb 1 (M/IM) CKOPOCTb BbINO/THEHUS paboT;

- KauyecTBO TEXHMYECKOW NOAAEPXKKN YCYTN U BbINOSIHEHNA paboT;

- YA0O6CTBO U KyNbTypa 06CNyXnBaHus.
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4.2 TMoka3aTesnim kauecTBa ycnyrm «MecTHasi Tefied)OHHas CBA3b»
OCHOBHbIe MoKasaTe/In KauecTBa BaxHeLIUX NoTpe6nUTeNbCKUX CBOMCTB ycnyru «MecTHas TenedoH-
Hasi CBsI3b» [10JIXKHbI COOTBETCTBOBATL Tabnuue 1.

Ta6nuua 1— OCHOBHblE NOKa3aTeNn BaXHellW X NOTPe6UTENLCKNX CBOIWCTB ycnyrn «MecTHasa TeneOoHHas CBSA3b»

lMNoka3aTtenun kayecTsa I'Ipmmeanme

MpepocTaBneHne goctyna kycnyre
CBOEBPEMEHHOCTb U (M/1IN) CKOPOCTb BbINOMTHEHUA [ eNCTBUIA:

Jlons (NpoueHT) 3asBOK, 06CNYXEHHbIX B Tpejesiax ycTaHOBMEHHOW HOPMbl CYMMapHOTO BpemMe-
HU NpejoCcTaBNeHUs gocTyna K ycnyre

NMHopmaTuBHOoCTb (MH(hOpMUpoBaHne notpebutens o6 ycnyre, npaBax U 0693aHHOCTAX CTO-
pPOH). yA06CTBO U KyNbTypa 06CNyXuBaHua npu npegoctaBfeHnmn goctyna K ycnyre:

fonsa (npoyeHT)nonb3oBaTenei. BbIpa3uBLW NX Y/40B1E€TBOPEHHOCTL COOTBETCTBEHHO UH(OpPMa- JIn6o ycpeaHeHHas
TUBHOCTbIO. YA06CTBOM, KyNbTypoilt o6CcnyxnBaHns Nn6o B LLENOM AEATeNbHOCTbIO CNYX6 ONe- GannbHas oueHka
paTtopa npu npejoctaBneHun gocTtyna k ycnyre

Nn6o ycpeaHeHHas 6annbHas oueHka

O6CcnyXmBaHme MECTHOTO TeNned OHHOTO Bbi30Ba
[OCTYNHOCTL COEAUHEHUSN:

fons (NpouyeHT) 6e3ycnewwHblX NONbITOK 4OCTYNa K COeAUHEHNIO

[ons (npouyeHT) nonb3oBaTeneil, BbIpasMBWUX Y40BNETBOPEHHOCTb 4OCTYNHOCTbI YyCNyrn Nn6o ycpeaHeHHan
6annbHas ouyeHka

KayecTBOo 06CNyXNBAHUA Bbl30BOB:

MoTepu BbI30OBOB (MO Pa3/IMUYHLIM NPUYUHAM WKW B CYMME) NPNU COEAUHEHUN B Npejenax MmecT-
HOW ceTu onepartopa.

- Bo aboOHeHTa ceTu TOro Xe onepaTopa;

- [0 TOYKM NPUCOE[MHEHUS K MECTHOI ceTu Apyroro oneparopa.

- A0 TOYKM NMpuUcoeguHeHunsa K 30HOBOWA cetun;

- A0 3KCTPEHHbIX CNyX6;

10 HE3KCTPEHHbLIX CNYX6.
fonsa (NnpoueHT) ahheKTUBHbLIX NONbLITOK BbI30BA

AOI’IH (I'IpOLleHT) I'IOI1b3OBaTe!'Ieﬁ, Bblpa3vBWUX yAOB/IETBOPEHHOCTb Ka4yeCTBOM Oﬁcﬂy)KVIBaHI/IH Nin6o ycpeaHeHHasda
Bbl30BOB 6annbHas oueHka

KauyecTBO f0CTaBKM N0ONb30BATENbLCKONW MH( OpMaLnn:

flons (NpoueHT) BbLI30BOB, COMPOBOX/AaBLWINXCA 06MEHOM NO/Mb30BaTENbCKON NHOpMaLyneil, He
YAOBNETBOPAWLWMUX HOpMaTUBam

[ons (NpoueHT) nonb3oBaTeneil, BbipasuBWMUX YA0BNETBOPEHHOCTb KA4eCTBOM AOCTaBku No- Jlu6o ycpepHeHHas
Nb30BaTENbCKOW MHGOpMaLuum 6annbHasa ouyeHka

PacueTsl 3a ycnyry

CBOEBPEMEHHOCTb AENCTBUIA ONepaTopa, CBA3aHHbLIX C pacyeTammn 3a nNpejocTaBneHne yCcnyr:
[ons (NPOUEHT) ciyyaeB JOCTABKN CYETOB a6OHEHTY C HAPYW EHWEM HOPM MO BPEMEHM
MpaBWbHOCTb CYETOB, BbICTAB/MIAEMbIX 3@ YCNYTU:

[ons (NPOLEHT) owmn60K, CBA3AHHbIX C BbICTAB/NEHNEM CYETOB Ha onnaTty ycnyr (C4eToB C OWMNG-
KaMun. BbiICTaB/1€HHbIX HECBOEBPEMEHHO nneéo no HeBEpHOMY agpecy, He BbICTaB/IEHHbIX W ,qp)

O6cnyxmBaHne obpal,eHnit nonb3osaTtenei
[O0CTYNHOCTb CNYXG6bl:

Aonsa (NpoueHT) ycnelwHbiX, T.e. NPUBEALWNX K COAepXaTe/lbHOMY UHPOPMaLNOHHOMY O6MeEHY,
obpauweHunii kK cnyxbée

CBOEBPEMEHHOCTb W (MNN) CKOPOCTb BbINONHEHNS AeACTBUIA:
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OKoH4aHue Tabnuubl 1
MokasaTenu kayecTsa
fonsa (npoueHT) o6paweHnii nonb3oBaTenein Kk onpefeneHHol cnyxb6e, 06CNYXEHHbIX B npeae-

nax yCtTaHOBJ/IEHHbIX HOpMAaTUBOB, KacawnWwnxca ANINTE/IbHOCTU BbINOJTHEHUA pa60T

NHpopmaTuBHOCTb (MH(hOpPMUpPOBaHME NoNb30oBaTenel 06 ycnyre, npaBax u 0653aHHOCTSAX CTO-
poH Nn6o NnpepocTaB/ieHne 3anpoWeHHON nHopmayum), yao6CTBO M KynbTypa 06CNyxuBaHus
npu ob6paueHusax nonb3oBaTteneii:

fons (NpOLUEHT) NnoNb3oBaTeNel, BbIpa3nBLWNX YA0BNETBOPEHHOCTL COOTBETCTBEHHO NH(OpPMa-
TUBHOCTbIO. YA0GCTBOM, KyNbTypoil 06CNYyXMBAHUA NNGO B LLeNOM [eATEeNbHOCTLIO CNYX6 one-
paTtopa npu o6paweHnmn K HuUM

TexHnuyeckas noaAepxka ycnyru
[OCTYNHOCTb CNYX6bi:

flona (NpoueHT) ycnewHbliX, T.e. NPUBEALWNX K COAEPXaTeNbHOMY MHMOPMaLMOHHOMY O6MeHy,
ob6pauweHunii kK cnyxb6e TeXHNWYECKON noanepxku

CBOEBPEMEHHOCTb W (U1M) CKOPOCTb BbIMOJITHEHNA paboT:

Aons (NPOUEHT) PEMOHTHBIX Pa6oT Npu oTKkaszax Pa3NM4HbIX BUAOB, BbINMOTHEHHbIX B NpeAenax
YCTaHOBNEHHbIX CPOKOB

KauyecTBO TexHM4yeckoim noAAepXKU ycnyrm u BblNOJIHEHNA paGOTf

fonsa (NpouyeHT) NOBTOPHbLIX (T.e. BNpejenax cpoka rapaHTun peMOHTHbIX pa6oT) 3aaBneHunii no-
nb3oBaTeseil 0 HeMcnpaBHOCTAX

YA06CTBO M KynbTypa 06CNYXUBAHUSNA:

fona (NpouyeHT) nonb3oBaTesieil, BbIPa3nBIINX Y[O0B/ETBOPEHHOCTb YyA06CTBOM M KyNbTypoii
o06CNyXunBaHNsA PeMOHTHbIMUK cnyx6amun onepartopa

WHTerpanbHas oleHKka KayecTBa yCcayru

AOI'IR (I'IpOLLeHT) I'IOJ'Ib3OBaT9]'IeI7I, Bblpa3nBWNX YAOBNETBOPEHHOCTb KaA4eCTBOM yCnyru B 4enom

MpumeyaHne

Nu6o ycpeaHeHHas
6annbHan oueHKa

Nln6o ycpepHeHHas
6annbHaa oueHka

Nln6o ycpepHeHHas
6annbHaa oueHka
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