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BeBepeHune

Llenb MeTeoponornyeckoro 06CnyxmnsaHns asmauun — 370 cofeiicTere 6e30nacHoOMy, peryspHomy 1
3hhEeKTMBHOMY OCYLLECTB/IEHNIO a3pOHaBUraLmu.

LocTuxeHne ykasaHHOW Lenn ocyLLecTBNAETCA NyTeM CHabXeHns nonb3oBartesieli CBOEBPEMEHHONW U
[0CTOBEPHOI MeTeouHopmauuei.

K nonb3osartensm MeTeonHtopmaLm OTHOCATCA aKCn/yaTaHTbl BO3AYLUHbIX Cy0B, Y1eHbl IETHOTO 3KU-
naxa, opraHbl 06CNYX1BaHUA BO3AYLIHOTO ABMKEHNSA, NOUCKOBO-CNacaTelbHOM Cnyxobl, agMUHUCTpaLmn aspo-
MopTOB U Apyrue opraHbl, [eATe/IbHOCTb KOTOPbIX CBSA3aHa C OCYLLIECTB/IEHNEM UK Pa3BUTEM a3poHaBUraLun.

MKAO n BMO Ha ocHoBe Tpe6oBaHuii ctaHgapta NCO 9001 coBmecTHO pa3paboTany AN HauMoHasb-
HbIX T POMETEOPOIONMYECKUX CITYXO pekoMeHAauMN 1 MPUHLMNLI pa3paboTku 1 BHeAPEHUSA CUCTEMbI MEHe[-
XMeHTa kayectsa (CMK) B 061acT MeTEOPON0rMyeckKoro o6cnyxmsanus asmaunm (PykoBoAcTBO No cucteme
ynpasfieHVs KA4eCTBOM /19 NpefocTaB/1eHNss METEOPOIOTMYECKOro 06CTYXMBAHNA 419 MeXAYHapOAHO aa-
poHasurauymn. BWO — Np 1001(1]).

PekomeHgyemasn npakTvka no BHegpeHuto ctaHgapToB CMK B 061acTv MeTeopoormyeckoro 06Cnyxu-
BaHWA aBuauumn BKIOYaeT criefytoline TpeboBaHus:

- CMK gonxHa 6bITb cornacosaHa ¢ TpebosaHuamu ctaHgaptos NCO cepum 9001;

- CMK pomxHa rapaHTupoBaTb COOTBETCTBME NpeAoCcTaBsieMoli NoTpebuTensaM MeTeopoornyeckoi
MHdOopMaL MmN AelCTBYOLWNM Tpe6oBaHMAM.

- CMK gomxHa BknouaTb npoLeaypbl Bepudurkalymmn/sanugaumm, Kacawumecs nponmssoacTsa Habo-
[EeHWA, NporHo3mpoBaHnsa 1 06MeHa onepaTuBHOl MeTeoposioruyeckoii nHgopmauueii (OPMET).

[Onsa oueHkn n nogTBepxaeHus cootseTcTBns CMK ycTaHOBNEHHBIM TPE60BaHNAM A0/KHbI NPOBOANTL-
€A ayAuTbl CUCTEMBI.

TpeboBaHMA K METeoposIorMyeckoMy OO6CAYXMBAHUIO aspoHaBUrauum U3NI0KEHbl B [OKyMeHTax
MKAO [2] n BMO [3], perroHanbHbIX aapoHaBuUrauyoHHbix nnaHax MKAO n HopmaTrBHbIX fOKYMeHTax Poccuii-
ckoin degepaumm B 061aCTU METEOPO/IOIMYECKOr0 06CNYXMBaHNS aBuaLun.

HacTtoswuii ctaHAapT OpMEHTUPOBAH Ha yuyeT cneumdukm co3gannsa CMK B opraHmsaumsx, paéoTtatoLmx B
061aCcTU METEOPOJIOrMYECKOro 06CcnyXrBaHNa aBmaumm u BknoyaeT TpedosaHusa FOCT P MCO 9001—2008, 3a-
K/IOYEHHbIE B PaMKU: NMOSICHEHWS U AOMNOHEHUS, yunTbiBatoLme cneumnduky paccmaTpusaemoli o6nactu npume-
HeHus CMK wu npepctaBnsiowme coboil ocobble WM AONOMAHWUTENbHbIE TPeGOBaHUS K NPUMEHEHMIO
FOCT P NCO 9001—2008, npvBeaeHbl BHE pamoK.

Otanbl pa3paboTkv 1 BHegpeHus CMK npuseeHb! B NpunoxeHnn A.

O6umre NoNoXeHUs

[ns co3gaHuns cucteMbl MeHeXKMeHTa kauyecTBa He06X0A4MMO CTpaTernyeckoe peLleHve opraHmsaumu.
Ha pa3paboTky 1 BHeApeHMe CUCTEMbI MEHE)XMEHTA KauyecTBa opraHvu3alun BIUSAIOT:

a) ee BHELWHAS cpefa, U3MEHEHNA UM PUCKK, CBSI3aHHbIE C 3TOW cpenoii:

b) M3MeHsLWmecs NoTpebHoCTY;

C) KOHKpeTHble uenu;

d) BbInyckaemasi NpoayKums:

€) NpuMeHsieMble NPoLEeccehl;

f) pasmep n CTpykTypa opraHusaumm.

HacTosiwumii ctaHaapT He npegnonaraet egMHoo6pasnst B CTPYKTYpe CUCTEM MeHEe[XXMEeHTa kayecTBa
U UX JOKYMEHTaLuN.

TpeboBaHWA K CUCTEME MEHEXKMEHTa KayecTBa, YCTaHOB/IEHHbIE HACTOALMM CTaH4apTOM, ABASIOTCA
[ONOTHAKLLMMMW N0 OTHOLIEHWIO K TPEBOBAHNAM K Npoaykuun. MHdopmauys, o603HaueHHas kak «Mpumeya-
HMe», HOCUT XapakTep MeTOAMYECKUX yKa3aHWi 419 NOHUMaHUS UM pa3bACHEHUA COOTBETCTBYIOLLEro Tpe-
60BaHnA.

HacToAwwuii ctTaHgapT MOXET UCMO/b30BaTbCA BHYTPEHHUMMW U BHELLHUMW CTOPOHaMK, BK/IOYasa opra-
Hbl MO cepTuhmKaLun, B LieNsX OLEHKN CNOCOBGHOCTY OpraHu3aunmn BbINOMHATL TPe6oBaHUs NoTpeduTeneil,
TpeboBaHNsA K NPOAYKLNM, ABNSAIOLWMECS 06513aTeNIbHbIMU K UCTTIONTHEHWIO B COOTBETCTBUM C e ICTBYOLLMM 3a-
KoHoAaTeNbCTBOM (Aanee — obs3aTesnibHble TpeboBaHNs), U CO6CTBEHHbIE TPpeGOBaHNS.

Mpn pa3paboTke HaCTOALLEro cTaHAapTa GblIM yYTEHbl NPUHLMNLI MEHEIKMEHTA KayecTBa, YCTaHOB-
neHHble NCO 9000:2005 1 MCO 9004:2000.

\
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MpoveccHbIi Nnoaxon,

HacTosAwmii cTaHAapT HanpasneH Ha NPUMEHeHWe «MPoLEeCccHOro nogxoa» npu paspaboTke, BHeape-
HUM 1 YNYULWEHUN Pe3yibTaTUBHOCTU CUCTEMbI MEHEXMEHTA KayecTBa B LENAX NOBbILEHUs YA0BNETBO-
pEHHOCTV NOoTpebuTesneit NyTeM BbINOSTHEHWSA UX TpeboBaHWiA.

[ns ycnewHoro hyHKUVOHMPOBaHNA OpraHn3aunsa Ao/KHA ONPeAenTb 1 OCYLLEeCTBAATb MEHELKMEHT
MHOTOUYMC/IEHHbIX B3aWMOCBA3aHHbIX BWAOB AeATeNbHOCTW. [esTeNbHOCTb, MCMNOMb3ylolas pecypebl 1
ynpasnsiemas B Lensx npeobpasoBaHusi BXOLOB B BbIXOAbl, MOXET paccMaTpuBaTbCsi kak npouecc. HYacto
BbIXOZ, OAHOrO npoLecca obpasyeT HeNMocpeACTBEHHO BXOJ CNeaytoLLero.

MpryMeHeHne B opraHm3aLnm cUCTeMbI MPOLLECCOB HAPAAY C UX nAeHTUdUKaumed u B3aumoeincTemem,
a TaKkKe MeHeKMEHT NPOoLLeCCoB, HanpaB/eHHbI! Ha NOSTyYEHUE XeNaeMoro pesybtara, MoryT 6biTb onpe-
[eneHbl Kak «NpoLeCcCHbIi NoAXoa».

MpevmyLLLeCTBO NPOLLECCHOrOo NOAX0Aa COCTOUT B HEMPEPbLIBHOCTM yNpaB/ieHns, KOTOpoe OH o6ecrneunsa-
€T Ha CTbIKe OTAe/IbHbIX NPOLLeCCOB B paMKax UX CUCTEMbI, @ Takke Npu nx KOMGUHaLUM 1 B3aMMoaencTaum.

Mpu NPUMEHEHUN B CUCTEME MEHEKMEHTA KayecTBa Takol Nnoaxos nojgyepkmBaeT BaXHOCTb:

a) NOHWMaHUS U BbIMOSIHEHMSA TpeboBaHWiA;

b) HEo6X0AMMOCTH PacCMOTPEHUSI NPOLECCOB C TOYKM 3peHUs [06aBNSEeMO MU LLEeHHOCTY;

C) AOCTMXEHUS 3an/1aHVPOBaHHbIX Pe3y/bTaToB BbINO/IHEHUSI NPOLLECCOB 1M 06ECNeYeHNs X pe3ynbTa-
TUBHOCTM;

d) NOCTOSIHHOTIO yNy4leHUs NPoLEeccoB, OCHOBAHHOIO HA 06GBHEKTUBHOM M3MEPEHUN.

MpvBefeHHas Ha pucyHke 1 Mofenb CUCTEMbl MeHeAXKMEHTa KayecTBa, OCHOBAHHOW Ha MPOLEeccHOM
noAxoAe, UNNIOCTPUpYeT CBA3WN Mexay npoleccamu, npeAcTasneHHbIMU B pasgenax 4—8. Ota mogenb no-
KasblBaeT. UTO NOTPEGUTENIN UTPAIOT CYLLLECTBEHHYIO POJIb B yCTAHOB/IEHUMN Tpe6GOBaHwMiA, paccMaTpmBaembIx
B kKayecTBe BXOA0B. MOHUTOPWHT Y0BNETBOPEHHOCTU NOTpebuTeneli TpebyeT oLeHKn nHdopmaLum o Boc-
NPUSATAN NOTPEOGUTENAMW BbINONHEHNA X TpeboBaHWii. MpuBeAeHHan Ha pucyHke 1 mofenb oxBaTbiBaeT
BCE OCHOBHble TPe6OBaHNSA HACTOSILLEr0 CTaHAapTa, HO He NokasbiBaeT NPOLECChl Ha AeTaNbHOM YPOBHE.

MpumeuvaHune — Kpome Toro, Ko BCEM npoueccam MOXeT 6biTb NnpumeHeH umkn «Plan — Do — Check
— Act» (PDCA). LUnkn PDCA MOXHO KpaTKo onucaTtb Tak:

- nnaHupoBaHue (plan) — pa3paboTka Lenei 1 NpoLeccoB, HEO6XOAUMbIX ANA [OCTUKEHUSA pe3ynbTaToB
B COOTBETCTBUM C TPe6GOBaHUAMMW NOTpe6bUTEneid N NoMTUKON opraHusalum:

- ocywecTtBneHne (do) — BHefpeHWe NPOLEecCoB;
- nposepka (check) — MNOCTOSIHHbIE KOHTPO/Ib U U3MEPEHME NPOLLECCOB M NPOAYKLMN B CPABHEHUN
C NOANTWKON, Lenamu n TpeboBaHNAMN Ha NPOAYKLMIO 1 COOBLLEeHNe O pe3ynbTaTax:
- nelictBue (act) — NPUHSATUE AelCcTBWIA NO NOCTOSSHHOMY Y/y4llIEeHUo nokasaTesieil NpoLeccos.
" »— ACT»W«XWUb.|I4] ' 11 114 PX

e— —aNe--l0O TBHO90PM|B1

PucyHok 1 — Mopenb cUCTEMbl MEHEMKMEHTA KayecTBa, OCHOBAHHOI Ha NpPoLeCcCHOM noaxone
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CBsa3b ¢ MCO 9004

MCO 9001 n NCO 9004 ABnaoTCA CTaHf4apTamMn Ha CUCTEMbI MEeHeKMEHTa KayecTBa, KOTopble f0-
NOSHAT APYT Apyra, HO UX MOXHO NPUMEHATL TakKe He3aBUCUMO.

NCO 9001 ycTtaHaBnuBaeT TpeboOBaHMA K CUCTEME MEHe)KMeHTa KayecTBa, KOTopble MOryT 6bITb UC-
Nosb30BaHbl A1 BHYTPEHHETO NPUMEHEHNS OpraHu3aunsaMm, a Takke B Lenax ceptudunkanmmn unmn saknoye-
HUA KOHTpakToB. CTaHAapT HanpasfieH Ha pe3y/nbTaTMBHOCTb CUCTEMbI MeHe[XMeHTa kadvecTsa npu
BbIMO/IHEHUN TpeboBaHWUi NoTpebuTenein n COOTBETCTBYIOLWMX 3aKOHO4ATe IbHbIX U APYTMX 0653aTefbHbIX
TpeboBaHuiA.

Ko BpemeHu nybnukaumm ctaHgapta MICO 9001:2008 ctaHgapT MCO 9004 Haxoauncsa Ha ctaaguu nepe-
cmoTpa. Hoeas Bepcua MICO 9004 6yaeT cofepxaTb pekoMeHAaunu ANS MeHeLXMeHTa No AOCTUMKEHUIO
YCTOMUYMBOro ycnexa 060 opraHnsauny B CI0XKHOM, TpeboBaTebHOM U MOCTOSAHHO M3MEHsoLLelics cpeae.
MCO 9004 npefctaBnsieT 60onee WMPOKUIA B3NS Ha MEHEMKMEHT KayecTsa, yem MICO 9001; oH Hauenuea-
eT Ha yi0B/1leTBOpeHne NoTpebHOoCTel 1 OXMAaHni BCex 3anHTepecoBaHHbIX CTOPOH Ha OCHOBE cucTemaTtu-
YeCKOro 1 NOCTOAHHOrO Y/yylleHUs AesaTe/IbHOCTN opraHusaunn. OfHako aToT CTaHA4apT He npefHasHayeH
AN ueneii cepTudmkaLuy, 3ak/TOUeHNs KOHTPaKTOB U BbINOIHEHWSA 0653aTeNbHbIX TpeboBaHWiA.

C0BMECTUMOCTb C APYTUMU CUCTEMAMU MEHEIKMEHTA

Mpn paspaboTke HacTosWeEro CcraHAgapTa [AO/HKHOe BHWMaHue O6bl10  YeNeHO MONOXEHUAM
MCO 14001:2004 gnsa ynyyleHnss COBMECTUMOCTM 3TUX ABYX CTaHAAPTOB B MHTEpecax coobLecTBa Nonb3o-
BaTeneii. MNpunoxeHve A nokasbiBaeT cooTBeTCTBME Mexay MCO 9001:2008 n NCO 14001:2004.

HacToAwwuii cTaHAapT He COAEPXMUT KOHKPETHbIX TPEGOBaHWI K APYTMM CUCTEMAM MEHEKMEHTA, TaknuM
Kak MeHe)KMEeHT OXpaHbl OKpyXXatoLLeli cpefpbl, MeEHe)KMEHT NpoeCccnoHanbHOro 340p0Bbs 1 6e3onacHoc-
TW. (PUHAHCOBBIN MEHEXXMEHT UM MeHeKMeEHT puckos. OfHako CTaHAApT NO3BOMAET opraHm3alumn corna-
coBaTb WM MHTErpupoBaTb CBOK COOGCTBEHHYIO CUCTEMY MEHe)XMeHTa KayecTBa C ApYrMMU cuctemamu
MeHe[XMEeHTa C COOTBETCTBYWLWUMN TpeboBaHuaMW. OpraHm3auus MOXeT afanTupoBaTb [feicTBylo-
wyto(ne) cuctemy(bl) MeHeLKMeHTa A5 CO3[4aHUs CUCTEMbl MeHe[KMeHTa KayecTBa, COOTBETCTBYIOLLEN
TpeboBaHNAM HacTOSLLEro cTaHaapTa.

[FOCT P NCO 9001—2008]

Vi
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HAUMWOHANBbHBIN CTAHOLAPT POCCWUMCKOW SGEALEPALUMN

CucTteMbl MeHeXMeHTa KayecTBa

OCOBbIE TPEBOBAHMA MO NMPUMEHEHWNIKO TOCT P NCO 9001—2008 B OBJ/IACTWU
METEOPOJIOTMYECKOIO OBCJ/TYXXUBAHNA ABUALIN

Quality management systems. Specific requirements for GOST R ISO 9001—2008 applications m aeronautical
meteorological services

[ata eeBegeHns — 2011—07—01

1 O6nacTb NpUMMeEHeHUS
11 O6wwue nonoxeHus

HacToswmii cTaHAapT ycTaHaBnuBaeT TPe6OBaHNA K CUCTEME MEHEXMEHTA KayecTBa B Tex cry4asx,
Korga opraHvsaums:

a) HyxpjaeTcs B AeMOHCTpauuu CBOeil CnoCcOo6HOCTW Bcerga NocTaBnsATb NPOAYKLMIO, OTBEYAIOLLYHO
Tpe6oBaHUsIM NOTPE6GUTENE U COOTBETCTBYIOLLMM 06513aTe/IbHbIM TPeGoBaHMUSIM.

b) CTaBWT CBOEIA Lie/blio MOBbILLIEHNE YA0BETBOPEHHOCTY NOTPebuTeNeli nocpeAcTBOM 30eKTMBHOIO
NPUMEHEHUSI CUCTEMbI MEHEe)KMEHTA KauyecTBa, BK/1H0UYas NpoLecchl NOCTOSIHHOIO ee yNydlleHus, nobecne-
YeHne COOTBETCTBUSI TPEGOBAHNAM NOTPeGUTenell U COOTBETCTBYHOLWMUM 06513aTe/IbHbIM TPEGOBaHUAM.

MpumeuvaHuns

1 B HacToAWeM cTaHAapTe TEPMUH «MPOAYKLUS» NPUMEHUM TOJbKO:

a) K npegHasHavaemoli Ana noTpebutens nan 3aTtpeboBaHHON UM NPOAYKUNW;

b) K N06bIM 3ajaHHbIM pe3ynbTataMm MpoLeccoB XU3HEHHOTO Lukna.

2 3akoHofaTenbHble 1 Apyrue obss3atesibHble Tpe6oBaHUSA MOTYT BbiTh BblpaXeHbl Kak npaBoBble TpeboBaHus

[FOCT P NCO 9001—2008)

1.1.1 HacToswwii cTaHAapT onpeaensieT ocobble TpeboBaHus no npumeHeHnto FTOCT P CO 9001 npwu
pa3paboTke v BHegpeHun CMK B 061aCTV METEOPO/IOTMYECKOTo 06CYXMBaHUS aBnaLuy, yKkasbiBas Ha cre-
uucbnyHoCTb 061acTu cTaHjapTM3auum.

1.1.2 CMK gomxkHa yunTbiBaTbh Tpe60BaHNA aBUaLNOHHbIX NO/b30BaTeNeld, MPoLecchl yayyweHns un
o6ecneyeHnss COOTBETCTBUA COBPEMEHHbIM TpeboBaHMAM B 06/1aCTU METEOPOI0rMYecKoro o6cnyxnsaHus
asuaumn.

1.2 TpumeHeHune

Tpe6oBaHMsl HACTOALLEIO CTaHAapTa ABASTCA O6WMMU U NpefHa3HauYeHbl A1 NPUMEHEHUS] BCEMU
opraHusauusiMy He3aBUCUMO OT UX BUAA, pasMepa 1 NocTaBasieMoii NpoayKLuu.

Ecnun kakoe-nn6o Tpe6GoBaHMe(s1) HACTOSLLErO CTaHAapTa HeMb3si MPUMEHUTbL BCEACTBME CeLUdUKn
opraHusauum 1 ee NPoAayKL MW, LOMYCKAETCS €r0 UCKTHOUYEHME.

Mpy JONYLLEHHbIX UCK/IIOYEHUAX 3asiB/IeHUsi 0 COOTBETCTBUM HACTOSILLEMY CTaHAapTy Npuemsemsbl,
€C/IM 3TU UCK/TIOUEHUs NOoANajalT nog TpeboBaHus pasgena 7 1 He BAKUSIOT Ha CnocOoBHOCTb UK OTBET-
CTBEHHOCTb OpraHusauuyu obecneuvBaTb NPOAYKLMEW, COOTBETCTBYIOWEN Tpe6GoBaHUsIM noTpebuTenein n
COOTBETCTBYIOLLMM 0643aTe/IbHbIM TPEGOBAHUSAM.

[FOCT P NCO 9001—2008]

M3paHne oduymnanbHoe
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2 HopmaTuBHbIE CCbIIKN

YkazaHHbIli HVXe CCbIJIOYHbIN OKYMEHT HeobXoauM AN UCNOMb30BaHWA HaCTosALLero ctaHaapTa. Ans
[aTUPOBaHHbIX CCbI/TIOK MPUMEHSIOT TO/IbKO Ty BEPCUIO, KOTOpas bblna ynomsHyTa B Tekcte. [1na HegaTupo-
BaHHbIX CCbIJIOK HEO6XOAMMO UCNO/Ib30BaTb CaMoe rnocsefHee usfaHvne AokymeHTa (BKIouas nobblie no-
npasku).

MCO 9000:2005 CucteMbl MeHemKMeHTa KayecTBa. OCHOBHbIE MOJIOXEHUSA 1 CNoBapb.

[FTOCT P NCO 9001—2008]

B HacToslweM cTaHAapTe UCMnofib30BaHbl HOPMATKBHbIE CCbIIKM Ha cneylowme ctaHgapTbl:

FOCT P MCO 9000—2008 CucTteMbl MeHegKMeHTa kayecTBa. OCHOBHbIE MOMI0XKEHNA 1 C/I0Bapb

FOCT P NCO 9001—2008 CucTtembl MEHEAXMEHTa KayecTBa. TpeboBaHus

FOCT P NCO 9004—2001 CucTtembl MeHe)KMeHTa KayecTsa. PekoMeHgaLumm no ynyyleHunto

FOCT P MCO 19011—2003 PykoBoAslMe yKasaHuUs MO ayauTy CUCTEM MeHefXMeHTa KayecTBa
N/VNN CUCTEM 3KOJI0TMYECKOTO MEHEIXKMEHTa

3 TepMmuHbI, onpefeneHns N cokpalw,eHuns
B HacTosleM cTaHgapTe NpUMEHeHbl TEPMUHBI U onpeaeneHus, gaHHble B MICO 9000.

B TEKCTe HACTOALLEro CTaHAapTa TEPMUH «MPOAYKLMA» MOXET 03HAYATh TAKKE «YCYry».
[FOCT P NCO 9001—2008]

3.1 TepMuHbI 1 onpeaeneHns

B HacTosiLlem cTaHfapTe NpUMeHeHb! cneayloLlmne TeEpMUHbI C COOTBETCTBYIOLLUMU OnpeAeneHnamMu:

3.1.1 aBuauMoHHass mMeTeoposiornyeckas uHdopmauusa: CrneymannsvpoBaHHas MeTeoposiornyec-
kas nHpopmauus, Heo6xoanMas aBnaLOHHbIM NObL30BATENAM /19 PeLleHns 3a4ay, CBA3aHHbIX C N1aHnpo-
BaHVWeM, obecneyeHnem, ynpassieHVeM Y BbINO/IHEHWEM NOMETOB BO3AYLUHbIX CYA0B.

3.1.2 aBMaUMOHHbIA NOMb30BaTeNb: JKUMaX BO3AYLUHOTO CyAHa, OpraH opraHusauuv BO3AYyLIHOTo
ABWXeHWA, cnyx6bl asponopTta, 1Cnosb3yoLine aBnalioHHYl0 MeTeopPOIorMYeckyro MHopMaLmio B Liensx
nnaHMpoBaHus, obecneyeHusl, ynpasBneHus BO3AYLUIHbIM ABVXEHUEM W BbIMO/IHEHWUS MOMETOB BO3AYLUHbIX
Cy[10B.

3.1.3 a3poApPOMHbIi METEOPOsIOrMYECKNn opraH: PacnofioXeHHbI Ha asapogpoMe opraH, KOTopbli
npefHasHavyeH 4159 MeTeoposIorMyeckoro obecneyeHnss NoNeToB BO3AYLUHbIX CY0B.

3.1.4 meTeoposiornyeckas nHopmaumsa: CeefeHus, coobLeHNsa 0 hakTUYeckoi U NPorHo3npyemori
norofe, nocTynarwLine oT MeTeopoIorMYeCcKMX opraHos.

3.1.5 meTeoponornyeckunii NOSIHOMOYHbIY opraH: Mo/IHOMOYHbIN OpraH, OCYLLEeCTBAAILWNI MeTeo-
ponoruyeckoe 06cnyxvBaHue MexayHapoaHON aspoHaBuraLny UM OpraHnsyoLwuii Takoe o6¢nyxmnBaHme ot
MMeHU [oroBapuBaloLLerocs rocygapcraa.

3.1.6 meTeoposiornyeckoe ob6cnyxvBaHve aBnaunn (MeTeoposiormyeckoe o6CnyxnBaHue rpax-
[AaHCKOW aBuauumn): Komnnekc meponpusaTuii no céopy, 06paboTke 1 AOBELEHNIO [0 aBNALMOHHbIX MOMb30-
BaTesfiell, OCyLLeCcTBAAIOWMX 06ecrneyeHme v BbINMOSIHEHWe NONEeTOB rPaXAaHCKoW aBmauun, nHgopmauum o
dhakTMyeckom v NPOrHO3MpPyeMOM COCTOSHUM OKpYXatoLLeil NpUpoAHON cpefbl B Lensx cofelncTsua 6esonac-
HOMY. perynsipHoMy 1 3phpeKTMBHOMY MCMO/b30BaHNI0 BO3AYLLIHOTO MPOCTPAHCTBA W NOMETOB rpakaaHCKoM
asuaumu.

3.1.7 npoBaigep (NOCTaBLUMK) METEOPOsIOTMYECKOro O6CAyXnBaHusa asBuauumu: HOpuauueckoe
nvuo, npefocTasnsioLee MeTEOPOIOrMYECKY0 MHAhOPMaLMIo UAN YCAYTH.

3.1.8 TexHu4yeckue cpoacTBa: Bce meTeoposoruyeckme npmbopsl, o6opyaoBaHue, Apyrne cpeactsa
npuema, nepegaun, 06paboTkM 1 NpefocTaBNEHUS METEOPO/IOTMYECKOn NHopMaummn, Ucnosnb3yemble Ans
06CcNyXunBaHNs NoEeTOB BO3AYLUHbIX CY0B rpaxaHCcKoli aBuaumu.

MpumevyaHuns

1 MonHbIl NepeyeHb TEPMUHOB U COKpALLEHUI, UCNOMb3YEMbIX B 06/1aCT METEOPO/IOTMYECKOTO 06CTYXMBAHUSA
aBvauuu, NpuBegeH a NpuaoxeHun 3 kK KOHBEHLMN 0 MeXAyHapOoAHOM rpaxaaHckoit aBnaLlum «MeTeoponornyeckoe obec-
neyeHne MexayHapoLHON aspoHasurayum» [2].

2 MMonHblii  nepeyeHb TEPMWUHOB, MPUMEHSIEMbIX a CWUCTEME MeHeJXMeHTa KauyecTBa, NpUBELEH B
FOCT P 1CO 9000.

2
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3.2 CokpauweHusa

B HacTosleM cTaHgapTe MPUHATHLI CneaylolMe CoKpallleHUs:
AMCTI — aBunauMoHHaa MeTeoposiornyeckas ctaHuus (rpaxgaHckas);
AML] — aBraLMOHHbI/i METEOPOSIOTNYECKN LIEHTP;

BMO — BcemupHasas MeTteoponoruyeckasa OpraHvsauus;

NKAO — MexpayHapogHas OpraHu3auus IpaxgaHckoli ABnauuu;
MCO — MexgayHapogHasa OpraHusauus no CtaHgaptusaunn,

CMK — CuctemMa MeHe)XMeHTa KayecTsa.

4 Cuctema MeHegXMeHTa KayecTBa
4.1 O6wwme TpeboBaHUA

OpraHu3sauma Ao/mxkHa paspaboTatb, 3a,0KyMeHTUPOBaTb, BHEAPUTL U NogaepXxuBaTb B paboyem co-
CTOAHUN CUCTEMY MEHeMKMeHTa KayecTBa, NOCTOAHHO ynydllaTb ee pe3y/ibTaTUBHOCTbL B COOTBETCTBUU C
TpeboBaHUSAMN HACTOSLLEro CTaHgapTa.

OpraHusauunsa gosmkHa:

a) onpefenATb Npouecchl, Heob6xoANMbIe A1 CUCTEMbl MEHEI)KMEHTA KauyecTBa, U UX MpUMEHEHNe BO
BCei opraHusauun (1.2);

b) onpeaensATb NocnenoBaTesibHOCTb U B3auMOAencTBMe 3TUX NPOLLECCOB;

C) onpefenaTb KPUTEPUU N METOAbl, HEOOX0AUMbIE AN 06ecneveHnst pe3ynbTaTUBHOCTM Kak Npu ocy-
LW ecTB/IEHNUN 3TUX NPOLLECCOB, TaK U NMpWN ynpaBneHnn nmu;

d) obecneuvBaTb HaAMuMe pecypcoB M UHpopMaLm, He06X0AMMbIX 419 NOAAEPXKA 3TUX NPOLLECCOoB
M UX MOHUTOPWHTA,;

€) OCyL,eCcTB/IATb MOHUTOPUWHI, U3MEPEHUE TaM. T4e 3TO BO3MOXHO, M aHa/IM3 3TUX MPOLECCOB;

0 npuHUMaTb Mepbl, HE0bXoANMbIE ANA AOCTUXEHUA 3an/iaHMPOBaHHbIX Pe3yNbTaToB U NOCTOSHHOMO
yny4lweHnsa aTUX NpoLeccos.

OpraHusaumns fo/mKHa OCYLLECTBIATb MEHEIKMEHT MPOLLECCOB, HEOOXOAMMbIX A/1 CUCTEMbI MEHEe[-
XMeHTa KayecTBa, B COOTBETCTBUM C TPeH6OBaHMAMM HACTOSALLEro cTaHaapTa.

Ecnn opraHusauus pelaeT nepegatb CTOPOHHEW opraHusauuu BbINOJTHEHME Kakoro-nMbo npouecca,
B/IVAIOLLEr0 HA COOTBETCTBUE NPOAYKLMM TpeboBaHNAM, OHa A0/KHA 06ecneynTb Co CBOEW CTOPOHbI yrpaBs-
JIeHVe TakuM npoueccom. Bua v cteneHb ynpasneHusa npoueccamu, nepegaHHbiMy CTOPOHHUM opraHu3aim-
AIM, LO/MKHbI ObITb OMpeAenieHbl B CUCTEME MeHe[XKMeHTa KayecTsa.

MpumMmeyvaHwns

1 YNoMsiHyTble Bbllle NPOLEecChl, HEO6X0AMMbIE ANt CUCTEMbI MEHEIXKMEHTA KauecTBa, BK/IKYaT B cebs npouec-
Cbl yNnpaB/eHYecKol AeaTeNbHOCTU PYKOBOACTBA, 06ecneyeHns pecypcamu, NPOLEecchl XXM3HEHHOTO Lukia npoayKuuu,
M3MEpPEHNs, aHaNM3a 1 yayuleHus.

2 Tpouecc, nepefaHHbIil Apyroli opraHn3aunm, ABNseTCs NpoLeccoM, He06X0ANMbIM A1 CUCTEMbI MEHEXXMEHTa
opraHmsauuu, Ho no BbIGOPY opraHU3aLun BbINOHAEMbIM BHELLHEW ANsi Hee CTOPOHOIA.

3 ObecneyeHvie ynpaBaeHus npoyeccamu, nepefaHHbIMU CTOPOHHUM OpraHu3aumsam, He 0CBO6GOXAaeT opraHusa-
LMo OT OTBETCTBEHHOCTM 3a COOTBETCTBME BCEM TpeGOBaHMAM noTpe6utesnein n o6s3aTenbHbIM Tpe6oBaHUAM. Bbibop
BMAA WU CTEMEHW ynpaB/ieHns NpoLeccoM, nepefaHHbiM CTOPOHHENR opraHusauun, 3aBUCUT OT Takux (hakTopoB, Kak:

a) BO3MOXHOE B/IMSHME NepeaHHOro CTOPOHHUM OpraHM3auusam npouecca Ha cnoco6HOCTb opraHm3auny nocTas-
NATb NPOAYKLUMIO, COOTBETCTBYIOLLYI0 Tpe6OBaHNAM;

b) cTeneHb yyacTusi B ynpas/eH/UM NpPoL.eccoM, NepefaHHbIM CTOPOHHEl opraHu3auum;

C) BO3MOXHOCTb 06ecneuyeHnss He06XO0ANMOro ynpasaeHuss NoCpeACcTBOM NpUMEHeHUs TpeboBaHuin 7.4.

(FOCT P NCO 9001—20081

4.1.1 CMK opraHusauny fo/mkHa yunTbiBaTb 0CO6EHHOCTY METEOPOSIOrMYECKOro 06CnyXmBaHus aBma-
LMW 1 MHTEpEeChl aBraLMOHHbIX Nosib3oBarteneil. Heobxoaumo, 4To6sl B pamkax CMK o6ecneumBanock nocre-
JoBartesibHOe [OKyMeHTUpOBaHve 1 pesynbTaTuBHOe BHe[peHne NpoLeccos NoAroToBKY U NpefocTaBieHuns
MEeTeopoorMyeckoin nHomauuu.

4.1.2 Ecnu BbINOSIHEHME KaKOro-M60 npoLecca ocyLecTBAsieTCA CTOPOHHel opraHusauueid, To opra-
HM3auma fo/mKHa obecneyunTb KOHTPO/Ib TAKOro npouecca, a ynpas/ieHue um [O0/KHO ObiTb onpefeneHo B
pamkax CMK.

4.1.3 BbiClueMy PyKOBOACTBY OpraHv3aummn Ans ycrnewHoro BHegpeHns v obecneyeHns pyHKLMOHUPO-
BaHua CMK B 06n1acTu MeTeoposiornyeckoro 06¢nyxmBaHusa aBmaLmm Heob6xoanumo:
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- onpefennTb NPOLEecchl, OPUEHTNPOBAHHbIE HA aBUALIMOHHOIO NOJIb30BaTENSA M MOHATHbIE AN Nepco-
Hasa. obecneunTb ynpaB/ieHNe MU, C YH4eTOM UX pe3yibTaTUBHOCTY 1 3hDEKTUBHOCTH;

- obecneynTb c60pP U NpefoCcTaB/iEHNE METEOPOSIOrMYECKO MHopMaLMM Ha MOCTOSIHHOM OCHOBe C
LeNbl0 KOHTPONSA pe3yNbTaTUBHOCTU BbINOJIHEHNS NPOLECCOB;

- opraHu3oBaTtb B COOTBETCTBMM C MPUHATBIMU METOANKAMU U KPUTEPUSAMU KOHTPO/b COBIOAEHNS yCTa-
HOBJIEHHbIX Tpe6oBaHuii B CMK.

4.2 TpeboBaHWA K LOKYMEHTaLUN

4.2.1 O6LwWwne NonoxeHus

[okyMeHTauna cucteMbl MEHeXXMeEHTa kayecTBa JO/MKHA BkIovaTb B cebs.

a) OOKyMeHTanbHO 0pOpM/IEHHbIE 3asBAIEHNS O MOIMTUKE U LenisiX B 061acTu KavyecTsa,;

b) PYKOBOACTBO MO KayecTBy;

C) [OKYMEHTUpOBaHHbIE MpoLUeaypbl 1 3anncu, Tpebyemble HACTOALWMM CTaHA4apTOM;

d) AOKYMeHTbI, BKOYas 3anncu, onpesesieHHble opraHm3almei kak Heobxoanmble el Anst obecneye-
HUA 9(PPEKTUBHOIO NNAHNPOBAHUSA, OCYLLECTBIEHUS NPOLLECCOB U yNpaBaeHUs UMK,

MpumeyaHnsa

1 Tawm. rge B HacTOsILLEM CTaHAAPTe BCTPEYaeTCs TEPMUH «4OKYMEHTMPOBaHHas npouedypa», 3T0 03HaYaeT, yTo
npoueaypa paspaboTtaHa, JokyMeHTanbHO ohopMIeHa, BHegpeHa 1 nogaepxvneaetca B paboyem coctosHun. OAnH ao-
KYMEHT MOXeT cofepxaTb Tpe6oBaHus ofHoii unu 6onee npoueaypsl. Tpe6GoBaHWE O HaMUYUM AOKYMEHTWPOBAHHON
npoueaypbl MoXeT 6bITb peann3oBaHo 60/1ee YeM OfHUM [OKYMEHTOM.

2 CreneHb JOKYMEHTUPOBAHHOCTM CUCTEMbI MEHEXMEHTA KauyecTBa OAHOIN OpraHusaunm MOXeT OT/IMYaTbCs OT
cTeneHn [OKyMEeHTUPOBAHHOCTU APYroii B 3aBUCHMOCTMU.

a) OT pa3Mmepa opraHusauun 1 B1aa AesTenbHOCTM:

b) OT CNOXHOCTW U B3aMMOfeiCTBMNA NPOLLECCOB;

C) OT KOMMEeTEHTHOCTM nepcoHana.

3 [JokymeHTauus MoxeT 6bITb B /1060 hopMe 1 Ha N06OM HocuTerne.

[FTOCT P NCO 9001—2008]

4.2.1.1 [okymeHTaumns CMK gonxHa BknoyaTb B ce65;

- [AOKYMEHTbI, OTpaxatoLue noanTUKy 1 Lenm B 06,1acTn kayecTea METEOPOIOTMYECKOro 06CyXnBaHuA
asvauumu;

- PYKOBOACTBO MO Ka4ecTBy;

- [OKYMEHTMPOBaHHbIe NpoLeaypbl, HE0OX0ANMbIE ANA NNAHNPOBAHNSA, OCYLLECTBNIEHUA U yPaBNeHUs
npoteccamu,

- [O/HKHOCTHbIE MHCTPYKLMK 1 paboyne foKyMEHTbI, onpeaenstolne nopsaok AeaTenbHoCcTh B 061actu
MeTeopOoIorM4eckoro 06CyXMBaHNA aBuaLm;

- 3anuMcu 0 YHKLMOHMPOBaHNM NPOLECCOB, OTpaxalolwme cTeneHb UX COOTBETCTBUS YCTAHOB/IEHHBIM
TpeboBaHMAM.

4.2.1.2 B cocTtaB gokymeHTaumm CMK fo/mKHbI BXOAUTb LWECTb 06A3aTeflbHbIX AOKYMEHTUPOBAaHHbIX
npoueayp:

- ynpasneHue foKyMeHTauueli, KoTopoe obecneunBaeT peanunsauymio yCTaHOB/IEHHOTO Nopsaka paspa-
60TKM 1 BHEAPEHUS OKYMEHTOB, B TOM Yuc/e yTBepXAeHune, ngeHtudukauuio, onpegenexHme cratyca foKy-
MEHTOB, UX Ha/IM4Me Ha MecTax U CBOEBpeMeHHOe OGHOBIEHME N OTMEHY;

- ynpasrieHue 3anucamu, BkloYawLiee naeHTuurkaumio, xpaHeHne, 3alimTy, BOCCTaHOB/IEHNE, OOHOB-
NleHne MeTeoposIorMyeckoi nHcpopmaLmm 1 pe3ynbTaToB ee OLEeHKU Ha COOTBETCTBME HOPMAaTUBHO-NPAaBOBbLIM,
MEeTOANYECKUM U UHCTPYKTUBHLIM AOKYMEHTaM, pernameHTUpyoLwmMmM AeaTeNbHOCTb N0 MeTeopOosiI0rMyeckomy
06CNYXVNBaHNIO aBnaLyn:

- NpoBefeHne BHYTPEHHero ayauTa, NocpeAcTBOM KOTOPOro OCYLLECTB/SAETCA KOHTPO/b 3a cobnoge-
Hvem TpebosaHuin CMK B 061acT MeTeopoorMyeckoro 06CnyXneBaHms asmanmu;

- ynpaB/ieHMe HecoOTBETCTBYIOLLEN Npoaykuueld, npegycmarpusatollee UAeHTUGMKALMI0 N ycTpaHe-
HVe HeCOOTBETCTBYIOLLE NPOAYKLMN, AEACTBNSA MO 0OHAPYXEHWIO N YCTPAHEHWIO NMPUYNH HECOOTBETCTBUSA Me-
TEOPOJIOrMYecKoro 06CnyXnBaHUA asuauum TpeboBaHWAM pernameHTUPYLWNX AOKYMEHTOB (Hanpuvep,
hefepasibHbIM aBMaLMOHHbIM MpasuaaM B 061acTu MeTeoposiornyeckoro obcnyxmusaHus asmauuu, sepo-
MCTBEHHbIM AOKYMEHTam W T. [i.) N AeiiCTBMA N0 yCTpaHeHNo HeCOOTBETCTBUS.

MpumeyaHne — BpJaHHOM cTaHgapTe nog NpoAykuuel noHUMaeTcs MeTeoposioruyeckas UHgopmaLuus;
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- BbINOMIHEHVE KOPPEKTUPYIOLWMX 1 NpeaynpexaatoLmx 4eiCTBIA, BKAYALWMNX aHanm3 n yctpaHeHue
NMPUYNH HECOOTBETCTBUA NPeAoCTaB/NEHUSs METeopOoIorMyeckori nHhopmauy AelicTBYOWUM HOPMaTVBHbIM
TpeboBaHuUsAM.

4213 [ocTyn K AOoKyMeHTauuu npegoctasnseTca paboTHUKaM opraHusauun u Apyrum 3anHTepeco-
BaHHbIM CTOPOHaM, MCXOAA U3 BbIpabOoTaHHOM B opraHusauuv npoueaypbl 06MeHa nHopmMaumvei.

4.2.2 PyKOBOACTBO NO KayecTBy

OpraHunsauusa fomkHa paspadoTaTb U nogaepXxrnBaTb B paboyem COCTOSHUM PYKOBOACTBO MO Ka4yecTBy,
cofepxatyee:

a) o6nacTb NPUMEHEHUSI CUCTEMbI MEHE[XXMEHTa KayecTBa, BK/I4Yas nogpobHOCTM U 060CHOBaHWE
N6bIX UckYeHnii (1.2);

b) AOKYMEHTMpOBaHHble npoueaypbl, paspaboTaHHble 415 CUCTEMbl MEHeIKMeHTa kadyecTBa, W
CCbI/IKM Ha HUX;

C) onucaHve B3avMOAEelCTBIUA NPOLECCOB CUCTEMbI MEHEXMEHTA KauyecTsa.

(TOCT P NCO 9001—2008]

PykoBOACTBO N0 KayecTBY ABNSETCA AOKYyMEHTOM, onpegensowmm CMK opraHv3sauuu, paboTatoLlein B
061acT MeTeoposIorMyeckoro 06cyXmBaHna aBmaLmn, B KOTOPOM AO/DKHbI HANTU OTPaXKeHwue:

- NONNUTMKA W Lenn B 061acTu KavyecTsa;

- CTPYKTypa opraHusauumn, pacnpegeneHne oTBeTCTBEHHOCTN 1 MOSTHOMOYWIA;

- nepeyeHb AOKYMEHTMPOBAHHbIX NpoLeayp;

- nepeyeHb OCHOBHbIX ¥ BCMOMOraTebHbIX npoueccoB CMK 1 nx B3aumogeincTensa (BO3MOXHO, B Buae
6/10K-CXEM).

4.2.3 YnpaBneHue gOoKyMeHTauuem

[ OKYMEHTbI CUCTEMbI MEHEKMEHTA KauecTBa [0/KHbI GbiTb YNpaBasemMbIMu. 3anucu, Nnpeacrasnsio-
LWwye coboii cneumanbHblii BUA 4OKYMEHTOB, A0/MKHbI 6bITh YNPaBAsSEeMbIMY COTNTacHO Tpe6GoBaHUAM 4.2.4.

[Ons onpefeneHus HEO6XOAMMBIX CPELCTB yNpaBeHusi 4o/MKHa 6biTb paspaboTaHa [JOKYMeHTUPOBaH-
Haa npoueaypa, npegycMaTpuBaioLLas:

a) odmumanbHoe ofo6peHNE JOKYMEHTOB C TOUKU 3PEHUsI UX 4OCTATOYHOCTM A0 BbIMYCKa;

b) aHanus u akTyanusaumio no Mepe Heo6GXOAMMOCTU U NMOBTOPHOE odmuManbHoe ofAo06peHre AokKy-
MEHTOB;

c) obecneyeHne MAeHTU(MKALMN N3MEHEHUIA N cTaTyca NepecMoTpa AOKYMEHTOB;

d) obecneyeHne HanMuKs COOTBETCTBYIOLLMX BEPCUIA JOKYMEHTOB B MECTAX X MPUMEHEHWS;

e) obecneuyeHune CoOXpaHeHUs JOKYMEHTOB YeTKUMU 1 NIETKO UAEHTUULMPYEMbIMY;

f) obecneyeHue UAEHTUIMKALMM U YNPABEHNE PACCHINIKON [JOKYMEHTOB BHELIHETO NPOUCXOXAEHUS,
onpefenieHHbIX opraHusauneli Kak Heo6xoAMMble AN1S NIaHNPOBaHWS U (OYHKLMOHUPOBAHWSI CUCTEMBI Me-
HeXMeHTa KauyecTBa;

[) npefoTBpalleH/e HenpefHaMepeHHOro UCNoMb30BaHNs YCTapeBLINX AOKYMEHTOB U NpUMEHeHUe
COOTBETCTBYIOLLEH NAEHTUDMKALUN TaKNX [OKYMEHTOB, OCTaB/IEHHbIX A/ KaKuX-M6o Leneil.

(FOCT P MCO 9001—2008]

4.2.3.1 [ina ynpaBneHuns AoKyMeHTauuei cnegyet paspabotarb hOpMbl JOKYMEHTOB, NCNO/b3YEMbIX B
CMK, 6113K1e unv COBMECTUMbIE C MCMNO/b3YEeMbIMU B OpraHu3aLum, 1 npoueaypbl NOAroTOBKA BHECEHUS U3-
MeHEeHUA, YyTBEPXAEHNA U pacnpoCTpaHEHU BCEX BUAOB AOKYMEHTOB.

4.2.3.2 K pokymeHTauum (Ha 6YMaxHOM WU 3N1eKTPOHHOM HOCUTENsX), onpeaenstoLei NopsLoK u Kpu-
TepuM MeTeoposIorMyeckoro 06CyXMBaHUS aBuaLummn 1 paccMaTprBaemoii kak fokymeHtauns CMK. cnegyet
OTHEeCTU:

- [OKYMEHTaLMI0, coaepxallyto cTaHAapTbl N0 METEOPOSIOTMYECKOMY 06CNYXMBaHWIO aBuaLuu;

- [OKyMeHTaLuo, onpeAensowyo cTaHAapTbl N0 COCTaBy, Pa3MELLLEHNI0, TEXHUYECKUM XapaKTepucTyu-
KaM 1 akcnayatauuy MeTeoposiornyeckoro o6opyAoBaHus;

- [OKyMeHTaLMio, periaMeHTUpYyoLLyo NopsAoK NOArOTOBKM, PAcCnpOCTPaHEHUS U apXMBUPOBaHUSA Me-
TE0opoNornyecKoi MHopmMaumu;

- MEeToAMYecKy OKyMEHTAaLMI0 N0 BONpocaM MeTeoposIorMyeckoro 06CnyXnBaHus asmnaum;

- 4PYrylo AOKyMeHTaumio, onpeensioLlyo nopsgokK NonyvyeHns 1 npefocTaBieHns MeTeoponoruyec-
Ko nHchopmaLuu.
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4.2.4 YnpassieHne 3anucamu

3an|/|cm, YCTaHOB/IEHHbIE AN1A NpeaoCcTaB/ieHUA CBUAETE/IbCTB COOTBETCTBUA TpEGOBaHVIﬂM npesynbta-
TMBHOTO (PYHKLMOHUPOBAHMSA CUCTEMbI MEHE)KMEHTA KAYeCTBa, A0/KHbl HAXOAUTLCS NOA YpaB/IeHNEM.

OpraHn3auus 4o/MKHA YCTaHOBUTb JJOKYMEHTMPOBaHHY0 npoueaypy 415 onpenesieHns cpeacTs ynpas-
JIeHVs. HeO6X0ANMbIX ANS UAEHTU(MKALUN, XPAHEHUS], 3al1Tbl, BOCCTAHOB/IEHUSI, COXPAHEHNSA U U3bATUA
3anuceii.

3anncu gokHbl 0CTaBaTbCA YETKUMMU, NEFKO NAEHTUMUUMPYEMBIMY 1 BOCCTaHABMBAEMbIMU.

[FTOCT P NCO 9001—2008]

4.2.4.1 YnpaBneHve 3anucamu obecneumsaeT UAaeHTUdMKaALMIO, XPaHeHWe, 3alyuTy, BOCCTaHOB/EHME,
onpejeneHne CPOKOB XPaHEHUSI N U3bATUE 3anuceid. MNpoueaypa ynpasieHus 3anucsaimm Ao/mKHa ObiTb LOKY-
MEHTVMpOBaHa 1 f0/HKHA HaWTK oTpaxkeHne B PykoBoAcTBe Mo kayecTBy. HomeHknaTypa 3anuceid, Tpebyembix
FOCT P NCO 9001. npuBegeHa B Tabnuue 1.

4.2.4.2 Cpokn xpaHeHusi 3anucei, copepxalinx csuaeTenbcTBa cooTBeTcTBuAa CMK Tpe6oBaHMAM
CTaHAapToOB W pe3y/ibTaTUBHOCTU (PYHKLMOHMPOBAHUS CUCTEMBI, YyCTaHaBNBAIOTCA UCXOAS U3 UHTEPecoB
opraHusaumu.

Ta6bnuuya 1 — 3anucu, Tpebyemble TOCT P NCO 9001

TyHKT FlyHKr
FOCTP HomeHknatypa aanviceii HacTosLLEero
MCO 9001 cTaHjapTa
5.6.1 AHann3 co CTOpoHbl PyKOBOACTBa 5.6
6.2.2 3anucm 06 o6pas3oBaHUN, NOArOTOBKE, HaBblkax M OMNbiTe NepcoHana 6.2.2
7.1 Ceugertenscrea TOro, YTo NPOLLECCHI XXU3HEHHOTO LuKIa NPOAYKLUA U NPOAYKLNA COOT- 71

BETCTBYIOT TpeﬁOBaHI/IFIM

7.2.2 Pe3ynbTatbl aHanusa u nocneaywwmx AecTBUNA, BbITEKAOLWMUX U3 aHaM3a, AO/MKHbI 7.2.2
nogfepxuBaTbca B paboyem COCTOSHUN

7.3.2 BXOfHble flaHHble, OTHOCALMECS K TPe6OBaHUAM K NPOAYKLMW, LOMKHbLI 6biTb Onpese- 7.3.2
NIEHBI. @ 3aNNUCK LOKHbI NOAAEPXKNBATLCA B pa6OYEM COCTOSHUM

734 3anucy pesynbTaToB aHanM3a npoekTa u pa3paboTku 1 BCeX He06XOANMbIX AeCTBUIA 7.3.4
[O/KHbI NOAAEpXMBaTLCA B paboyem COCTOSTHUN

7.3.5 3anucu pesynbTaToB BepudmKaLym NpoekTa n paspaboTkm U BCex HeOBXOANMbIX Aeii- 7.35
CTBUI AO/DKHbI MOALEPXKMUBATLCS B pa60YEM COCTOSHUN

7.3.6 3anvcn pe3ynbTaToB Ba/MpauuMu npoekta U paspaboTky U BCeX HeOoOXOAUMBbIX Aei- 7.3.6
CTBUIA JO/MKHBI NOAAEPXNBATLCA B paboyeM COCTOSHWUM

7.3.7 3anucu pesynbTaToB aHann3a U3MeHeHuii NpoekTa u pa3paboTku U Il6bIX Heo6XoAN- 7.3.7
MbIX 4€WCTBUIA LOMKHbLI NMOAAEPXKMBATLCS B paboYeM COCTOSHUM

741 3anncn pes3ynbTaToOB OLEHMBAHMA Npouecca 3akymnok M /o6biXx HE0O6XOAUMbIX Aei- 74.1
CTBUIA. BbITEKAIOLLMX N3 OLEHKM, AO/DKHBI NOAAEPXNBATLCA B paboyeM COCTOAHUN

7.5.2 Tpe6oBaHWA k 3anncsaM BaangaLlmmn npoLeccoB NPoM3BOACTBA M 0OCAYXUBAHNS, CNOCO- 752
6CTBYIOLLMX AOCTUXEHWNIO 3anNaHNPOBaHHBIX Lienei

7.5.3 Ecnu npocnexvnBaemMocTb aBnseTcs TpeboBaHWeM, TO OpraHu3aLns 4OKHA yNpaBnsaTh 753
cneyuanbHoi naeHTUdMKaLMeil NPoayKLMM U NoAAepXnBaTh 3anucy B paboyem cocTo-
AHUY

754 ECn co6CTBEHHOCTb NOTPEBUTENS yTEPSIHA, NOBPEXAEHA UNN NPpU3HaHA HENPUTOAHO 75.4

L1151 UICNOMb30BaHUs, OpraHn3aLns foXHaA U3BECTUTL 06 3TOM NOTPe6UTeNs u noanep-
XUBaTb 3anucy B pa6oyem cCOCTOSHUK

7.6 3anucu pe3ynbTaTtoB KannbpoBKM U NOBEPKU 3MEPUTEIbHOT0 060pyA0BaHUA AO/MKHbI 7.6
noggepxuBaTbca B paboyem COCTOSHUN
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OkoHYaHue Tabnuubl 1

MyHKT MyHKT
rocts HomeHrknatypa 3anviceii HaCTOALLEro
MCO 9001 cTaHgapTa
8.2.2 3anucm o BHYTPeHHUX ayamutax u ux pesynbtaTax fo/DKHbI Nof4epXunsarbcs B paboyemM 8.2.2
COCTOSAHUN
8.2.4 CBueTtenbcTBa COOTBETCTBUS KPUTEPUAM NPUEMKM JO/DKHBI NOAAEPXMBATLCA B pabo- 8.24
Yem COCTOSAHWUW. 3anncu AO/KHbI YKka3blBaTb N1L0(a). CAHKLMOHMPOBaBLLee(ne) BbiMyck
npoaykumn
8.3 3anncy o xapakTepe HECOOTBETCTBUIA NPOAYKLMM U NOGLIX NOCNEAYIOWNX NPeanpUHs- 8.3

TbIX AeCTBMAX. BKOYAs nony4vyeHHble paspeweHns Ha OTK/IOHEeHNA, [O0/DKHbI nogaep-
XuBaTbCa B paboyem COCTOSHUMU

8.5.2 3anucy pesynbTaTtoB NPeAnpuUHATLIX KOPPEKTUPYIOLWNX AeACTBuiA 8.5.2

8.5.3 3anucu pe3ynbTaToB NPeANPUHATLIX NpeaynpexaarLmx aeicTenii 8.5.3

5 OTBeTCTBEHHOCTb PYKOBOACTBA
5.1 O6sa3arenibCcTBa pyKoBOACTBa

Bbiclliee pyKOBOACTBO [0/XKHO o6GecrneynmBaTb Ha/iMune CBUAETEIbCTB NPUHSATUSE CBOMX 06513aTeNIbCTB
no paspaboTke N BHEAPEHUIO CUCTEMbI MEHEXXMEHTA KauyecTBa, a Takke NOCTOSHHOMY Y/yULIEHUIO ee pe-
3y/IbTATUBHOCTY NOCPEACTBOM:

a) [oBefeHus 4o CBefeHus nepcoHasna opraHusaumnm BaXKHOCTM BbINOSIHEHUS Tpe6oBaHuii noTpebuTe-
neii. a Takke 3aKoHoAaTesIbHbIX 1 06513aTesbHbIX Tpe6oBaHuii:

b) paspaboTkM NOAUTMKM B 061ACTV KauyecTsa;

c) obecneyeHusi pa3paboTku Lenei B 061acT KaYecTBa,;

d) npoBepeHUsi aHann3a co CTOPOHbI PYKOBOACTBA:

e) obecneyeHnss HEOBXOAMMbIMK pecypcamu.

[FOCT P NCO 9001—2008]

5.1.1 JlnaepcTBO BbICLUETO PYKOBOACTBA OpraHM3auuun, ero o6sa3atenbcTsa U akTUBHOE yyacTue ABAS-
10TCA pellaLwmmm npy paspaboTke, BHegpeHUM 1 nogaepxaHnn B paboyem coctosHun CMK B o6nactn mete-
OpOJIOrMYEeCcKoro 06CNyXnBaHnsa aBmaumm.

5.1.2 BebiCllee pyKOBOACTBO OpraHu3aunm SO/KHO NOATBEPAUTL CBOE /IMAEPCTBO U 3aCBUAETE/IbCTBO-
BaTb CBOM 06513aTe/IbCTBa M0 CO34aHN0, BHEAPEHMUIO 1 NOCTOAHHOMY ynydweHutio CMK ¢ akLeHTOM Ha cnepy-
loLLMe BONPOCHI:

- thopmupoBaHve NONNTUKU U Liesiei B obnacTy KauecTBa METEOPOIOTMYECKOro 06CTY)XMBaHWS aBnauum;

- 03HaKOMJIEHME COTPYAHUKOB C NMOMUTUKON, LLensamu B o6s1acTv kayecTsa.

- obecnevyeHvie NOATOTOB/IEHHOCTM NepcoHana kK paboTte B ycnoBusAx dyHkymoHnpoaHus CMK;

- Ba&XHOCTU YA0B/ETBOPEHUS TPeboBaHUN aBMaLMOHHBIX NO/ib30BaTeseil Ha OCHOBE YCTAaHOB/IEHHbIX
npoueayp:

- MpoBeAgeHNe peryaspHbIX aHam3oB yHKLMoHNpoBaHua CMK co CTOpPOHbI BbiCLLEro pykOBOACTBA C
Lenblo onpefeneHns COOTBETCTBUS YCTAHOB/IEHHbIM TPe60BaHUAM M pe3y/IbTaTUBHOCTU CUCTEMbI;

- obecneyeHue pecypcamn, He06X0AMMbIMY A/18 CO3[aHUSA, BHEAPEHUSA N o6ecneyeHnss PyHKLMOHMPO-
BaHua CMK.

5.2 OpuveHTauusa Ha noTpebutens

BbiCclee pykoBOACTBO [O/HKHO obecneunBaTtb onpefesieHne U BbiNOSHEHNe TpeboBaHWii noTpebute-
nei ANa NOBbILWEHWS UX YA0BNETBOPEHHOCTU (7.2.1 1 8.2.1).
[FOCT P NCO 9001—2008]

5.2.1 O6A3aHHOCTbIO BbICLLIEr0 PYKOBOACTBA OpraHu3aluu sBisieTcs 4oBefeHne A0 COTPYAHNKOB BaX-
HOCTW YCTAHOBJIEHWSI TECHOTO COTPYAHMYECTBA B paboTe C aBUaLMOHHbLIMY MO/Ib30BATENSMU.
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5.2.2 B3aumogeiicTeBue ¢ aBuaLMOHHbIMI NO/b30BaTEeNSAMU [O/KHO GbiTh OCHOBAHO Ha B3aWMHbIX KOH-
CyNbTauusiX. NMOAKPENIEHHbIX MEXBEAOMCTBEHHLIMU COIMALIEHUAMN, HOPMATUBHBLIMU MPABOBLIMU aKTamu,
onpegensowUmMy npaea, 0653aHHOCTY U OTBETCTBEHHOCTb CTOPOH.

5.2.3 BaxHyto 4acTb OTHOLLEHUIT C aBUALIMOHHBLIM NO/b30BaTENIEM COCTaBseT o6ecneyeHne o6paTHo
cBsA3u. YKanobbl, 3aMevaHnsi 1 NpeasiokKeHnst Co CTOPOHbI aBUALMOHHBIX NO/Ib30BaTeNel creayeT perncTpu-
poBaTb W paccmaTpuBaTth.

5.3 Monutuka B 06/1aCTK KayecTBa

Bbiclee pykoBOACTBO JO/HKHO 06GecneumBaTthb, YTO6bI NOAMTHKA B 06/1aCTU KayecTBa:

a) coOoTBETCTBOBa/A LENAM OpraHu3aLuu;

b) BK/OYasa B cebs 0653aTeIbCTBO COOTBETCTBOBATL TPEGOBAHMSM U MOCTOSAHHO MOBbIWATL Pe3y/ib-
TATMBHOCTb CUCTEMbI MEHEKMEHTA KayecTBa:

C) cosgaBana OCHOBbI 418 MOCTAHOBKM M aHaIn3a uenei B o6nactn kavyecTsa:

d) 6blna goBeAeHa A0 CBeAeHUs NepcoHana opraHu3aumMm u NoHATHA emy;

e) aHanusupoBanacb Ha NMOCTOSIHHYO NPUrOLHOCTb.

[FOCT P NCO 9001—20081

MonnTrkKa opraHusaummn B 061acTu kayecTsa fo/mKHa BKIYaTh B cebs 065a3aTenbcTBa no obecneyeHunto
COOTBETCTBUA TPE6OBaHNAM HaLMOHa/IbHbIX HOPMATUBHBIX JOKYMEHTOB C y4eTom cTaHgaptos BMO/MKAO B
06/1acT METEOPOsIOTMYECKOro 06CNyX1BaHUA aBuaLun.

5.4 TMnaHupoBaHune

5.4.1 Lenu B o6nactu KayecTBa

Bhbiclee pyKOBOACTBO OpraHn3aLum fo/XHO o6ecneunBaTtb, YTO6bI e B 06/1aCTH KaYecTBa, BK/IYas
Heob6xoauMble A1 BbINOSIHEHMSA TpeboBaHUi K npoAykuuu [7.1. nepeuncnenHve a)], 6bIM ycTaHOBEHbI B CO-
OTBETCTBYIOLLMX NOAPA3AENEHNAX U HA COOTBETCTBYIOLLMX YPOBHSIX OpraHun3aumu. Lienv B o6nactu kayectsa
[LOMKHBI GbITb U3MEPUMBIMU U COFMTacyeMbIMK C NOMUTUKON B 061aCTW KavecTBa.

[FOCT P CO 9001—2008)

Bbicllee pyKOBOACTBO OpraHusaummn AOIHKHO ONpesenuTb Lenv B 061acty kauectsa MeTeoposiornyec-
KOro 06CNYyXMBaHUSI aBMaLuun, onpeaennTb KpUTEPUN KayecTBa 1 paspaboTaTtb Mepbl, HanpaBfeHHbIE Ha UX
[OCTUXEHME.

5.4.2 TnaHupoBaHuWe co3faHus, NoAAepXaHUA U YNyUYLlEeHUs CUCTEMbI MEHEAXMEHTA KayecTBa

Bbicliee pyKOBOACTBO A0/MKHO 0b6ecneynBath:

a) nnaHupoBaHWe Co3faHus, NoAAEPXaHUSA N YNYULWEHNS CUCTEMbI MEHEIKMEHTa KadyecTBa 411 Bbl-
nosiHeHust Tpe6oBaHuii 4.1. a Takke ANa AOCTUXEHUS Leneil B obiacTn kayecTsa:

b) coxpaHeHue LefI0CTHOCTN CUCTEMbI MEHE[KMEHTA KayecTBa Npu N1aHUPOBaHUU Y BHELPEHUN B Hee
N3MEHEHWIA.

[FTOCT P NCO 9001—20081

Bbicllee pykoBOACTBO OpraHusaluu OO/DKHO MaaHupoBaTh pa3paboTky, BHeApeHue U nofjepxaHue
CMK B 061actTu MeTeoposiorMyeckoro 06¢nyxnBaHns asMauun B COOTBETCTBUN C 3asiBNIEHHOW NOJIMTUKON.

5.5 OTBETCTBEHHOCTb, NOJIHOMO4YNSA 1 06MeH NHopMauue

5.5.1 OTBETCTBEHHOCTb U NOJIHOMOYUSA

Bbicliee pyKOBOACTBO AO/DKHO o6ecneynBaTb OnpejesieHne U AOBeAeHNe [0 CBeAEeHUs nepcoHana
opraHu13aLny 0TBETCTBEHHOCTU U NOTHOMOUUIA.
[FTOCT P NCO 9001—2008)

5.5.1.1 Bebiclwiee pyKOBOACTBO [O/HKHO pacnpefenintb OTBETCTBEHHOCTb U MOIHOMOYUA NMPU NaaHupo-
BaHWM paboT no co3faHuio, BHeApeHuo 1 nogaepxanuio CMK B 06n1actv MeTeoponornyeckoro obenyxmsa-
HUSA aBuauuu, npefoctasuB paboTHMKAM OpraHu3auMnm BO3MOXHOCTb CKOOPAVHMPOBAHHOMO y4yacTus B
[OCTUXeHUN Leneit B 061acTi KayecTBa, Co3faB YC/10BMA MOTUBALWW UX aKTUBHON AeATeNbHOCTH.

5.5.1.2 OTBETCTBEHHOCTb U MOSTHOMOUMS [O/MKHOCTHbIX /TL, AO/KHBI 6bITb OnpefeneHbl AOMKHOCTHbI-
MW UHCTPYKUMUAMM 1 AOBEfEHbI A0 CBEEHNS NepcoHana opraHusaumn.

8
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5.5.2 TpeacrtaBuUTEeNb pPyKOBOACTBA

Bbicllee pyKOBOACTBO [0/HXKHO Ha3HauUTbL NpeCcTaBUTENs U3 coCTaBa PyKOBOACTBA OpraHu3aLum, Ko-
TOpPbIA HE3aBMCUMO OT APYrnx 06s3aHHOCTEN [0/HKEeH HECTN OTBETCTBEHHOCTb U MMETb NOIHOMOUUA, pac-
npocTpaHsoLmecs:

a) Haob6ecneuyeHune pa3paboTkn, BHeAPEHUS 1 NOALEPXaHUA B pa6o4eM COCTOSHUM NPOLLECCOB, TPe6Y-
€MbIX CUCTeMOI MeHe)XMeHTa KayecTBa,;

b) Ha nNpefcTaBneHNE OTYETOB BbICLUEMY PYKOBOACTBY O (PYHKLIMOHUPOBAHUMN CUCTEMbI MEHEIKMEHTA
KayecTBa 1 HEOGXOLUMOCTM €€ YNyULLEHNS;

C) Ha cofeicTBue pacnpocTpaHeHVo NoOHMMaHWa TpeboBaHuii NoTpebuTeneli No BCelil opraHn3aunm.

M pnmevyaHne — B 0TBETCTBEHHOCTb npeacrtaBnTens pykoBoAcCTBa MOXeT ObITb BK/THOYEHO nogaepxaHue
CBA3N C BHELWHMMW CTOPOHaMM No BOMpocam, Kacarwnmcsa CUCTeMbl MeHe)KMEHTa KavyecTBa.

(FOCT P NCO 9001—2008]

MpefcTaBuTeNnb pykoBOACTBA NO Ka4eCcTBY NOAOTYETEH BbiCLLEMY PYKOBOACTBY M OpraHn3yeT pa3paboT-
Ky. BHepeHe 1 nogaepxaHve yHKLMoHnpoBaHus CMK, a Takxe CBA3b C aBUaLVOHHbIM NO/b30BaTeNneM u
APYTUMY 3aMHTEPECOBaHHbLIMM CTOPOHAMM MO BONPOCaM, KacalLlMMcst KadyecTBa NpeaocTaB/ieHns MeTeopo-
nornyeckoii nHpopmauum.

5.5.3 BHYTpeHHUII 06MeH MHopMauneit

Bbicllee pykOBOACTBO J0/MKHO o6ecrneunBaTth YCTaHOB/IEHME B OpraHM3auuy cCOOTBETCTBYIOLWMX NPO-
LeccoB o6MeHa MHGOpMaLmMeid, BKIoYas UHGOPMaLUMo, OTHOCSLLYIOCS K pe3yibTaTUBHOCTU CUCTEMbI Me-
HeKMeHTa KayecTBa.

[FOCT P NCO 9001—2008]

5.5.3.1 Bbicliee pyKoBOACTBO OpraHm3auunm fo/mkHo obecneynBatb apheKTUBHbIN 06MeH nHopmaLm-
el Mmexgy CTPYKTYpPHbIMU NogpasfenieHnsaMun opraHmsannmy B npoLuecce co3faHus, BHeApeHUs N YHKLMOHK-
posaHusa CMK.

5.5.3.2 BHyTpeHHUii 06MeH nHopmauveli npegycmaTpuBaert;

- MHOpMMpOBaHVe nepcoHasna, NPoBOAVMOE BbICLLMM PYKOBOACTBOM Ha paboumx MecTax;

- NpoBeAeHNe CEMUHaPOB U COBELLaHUIA;

- WCMNoMb30BaHUe ayano-, BUAEOINEKTPOHHbIX U APYTUX 3N1EKTPOHHbIX CPeACTB MHhopmaLuu;

- NOArOTOBKY COTPYAHUKaMM opraHu3aumm 0630poB 1 OTHETOB;

- NpoBeAeHne TEXHUYECKON y4eobbl;

- pasbop HeonpasBAAaBLUUXCSA NPOrHO30B.

5.5.3.3 BbicLuee pykOBOACTBO JO/HKHO aKTUBHO CTUMYNNPOBATL NPeA/IOXEeHN COTPYAHNKOB OpraHm3a-
LMK MO yNy4lleHWto kayecTBa npefocTaBNsSeMoil MeTeEOPOIOrnyYeckoit nHopmaLum 1 OYHKLUOHUPOBAHNIO
CMK.

5.6 AHasn3 co CTOPOHbI PYKOBOACTBa

5.6.1 OO6ume NoMoXeHus

Bbiclee pykoBOACTBO A0/HKHO aHaIM3MPOBaTh Yepes 3an/aHNpoBaHHble UHTEpPBasibl BpEMEHW CUCTe-
My MeHeKMEHTa KayecTBa opraHm3aumm B Lensix o6ecneyeHns ee NoCTOsIHHOM NPUrogHoOCT, fO0CTaTOYHOC-
TM W pe3yNbTaTUBHOCTU. DTOT aHa/M3 [O/KEeH BKoYaTb B Ce6Si OLEeHKY BO3MOXHOCTEN ynydweHuii u
NoTPe6HOCTN B U3MEHEHHUSX B CUCTEME MEHEXKMEHTA KayecTBa opraHm3auuy, B TOM YMC/ie B MONINTUKE U Lie-
Nnax B 061acTu kayecTsa.

3anucy 06 aHasM3e Co CTOPOHbI PYKOBOACTBA A0/KHbI NOAAEPXKMBATLCSA B paboyem COCTOSAHUN.

(FOCT P NCO 9001—2008]

5.6.1.1 BbiclueMy pyKOBOACTBY cneayeT aHa/iM3npoBaTb NPUrogHoOCTb, afekBaTHOCTb U pe3ynbTaTuB-
HocTb CMK B 0611aCTV METEOPOJIOrMYEeCKOro 06CTyXXKMBaHMS aBraLny He pexe O4HOro pasa B rog.

5.6.1.2 AHannsy nogsexuT KOHTPONb COOTBETCTBUSA AelicTBytoweir CMK B o6nactu meteoposiornyec-
KOro o6cnyxmBaHuUsa aBmaLMn YyCTaHOB/IEHHbIM TpeboBaHUsIM, [OCTUXEHVE Leneli B o6nacTu kavecTsa, pe-
3y/bTaTbl BHYTPEHHWX ayAMTOB CUCTEMbl, pPe3y/bTaTUBHOCTb Npeaynpexpalnwmnx U KOppeKTUPYLLNX
[OelicTBWiA, yAOBNETBOPEHHOCTb aBNAaLMOHHBIX NO/b30BaTeNeli kKayecTBOM NpeAocTaBsseMoil MeTeoponori-
4yeckoin nHopmal .
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5.6.1.3 CnepyeT npefyCMOTPETL PerynisapHyto (He MeHee pasa B rof}) OTYETHOCTb MO JOCTUXEHWUIO Lie-
nei B 06N1aCT kayecTBa MeTeoposIOrMYEeCcKoro 06CnyxnBaHnsa aBmalum.
5.6.2 BxofAHble faHHble A8 aHanm3a

BxogHble faHHble ANA aHann3a co CTOPOHblI PYKOBOACTBA A0/DKHbI BKIOYATb B Ce6S CneayoLyo nH-
hopmavmio:

a) pesynbTaTbl ayauToB (MPOBEPOK);

b) 06paTHYyl0 CBSI3b OT NOTpebuTeneis;

C) (hyHKLMOHMPOBaHME NPOLECCOB U COOTBETCTBME MPOAYKLMY;

d) cTatyc npegynpexgaroLmnx  KOppPekTUpPYLLMX AeliCcTBUIA;

e) nocnepywline AelicTBUSA, BbiTeKawLwmne 13 npeplayLimx aHasm3os co CTOPOHbI PYKOBOACTBA;

0 V3MeHeHUs, KOTopble MOIK 6bl MOB/USITL HA CUCTEMY MEHeKMeHTa KayecTsa:

[l) pekomeHAaLuu No ynyyeHuto.

(FOCT P MCO 9001—2008]

5.6.3 BbIXOoAHble AaHHble aHaIM3a

BbIX0ZHble AaHHbIe aHa/IM3a co CTOPOHbI PYKOBOACTBA A0/IKHbI BK/OUAThL B cE6A BCE peLleHuns 1 aei-
CTBUA. OTHOCALLMEeCA:

a) K NOBbIWEHNI0 pe3ynbTaTUBHOCTU CUCTEMbI MEHEXXMEHTA KayecTBa 1 ee NpoLeccos;

b) K YNy4lUEeHWI0 NPOAYKLMN N0 OTHOLLIEHWIO K Tpe6oBaHMsIM NoTpeGuTeneil;

C) K NoTpebHOCTU B pecypcax.

(FTOCT P NCO 9001—2008]

Ha ocHOBe BbIXOAHbIX fJaHHbLIX C/lefyeT NoATrOTOBUTL BHYTPEHHUI JOKYMEHT (pacnopsikeHue, npukas),
[0BOASALLMIA pe3ynbTaTbl aHaIM3a 40 CBEAEHUs NepcoHana.

6 MeHeoXMeHT pecypcoB
6.1 Ob6ecneueHue pecypcamu

OpraHusauusa fo/mkHa onpefensaTts U o6ecneunBaTb pecypckl, TpeGyemble:

a) 4N BHEAPEHVs U NoadepXaHus B paboyeM COCTOSIHUM CUCTeMbl MEHE)KMEHTA KauecTBa, a Takke
MOCTOSIHHOTO MOBLILIEHNS! €€ Pe3y/bTaTUBHOCTY;

b) 415 NOBbILEHUS YA0BETBOPEHHOCTW NOTpe6uTeneil NyTeM BbINOSIHEHUS UX TPEGOBaHWIA.

(FOCT P 1CO 9001—2008]

6.2 Yenoseueckune pecypcbl
6.2.1 O6wmne NoONOXeHUs

MepcoHan, BbII'IOI'IHHIOUJ,I/IVI pa60Ty, B/IMAKOLWYK Ha COOTBETCTBME NPOoAyKUUn TpeﬁOBaHMHM, [OKEH
OblTb KOMMETEHTHLIM Ha OCHOBE NoJTy4eHHOro 06pa303aH|/|;|, noAroToBKK, HaBbIKOB U ONbITaA.

MpumeuyaHune — HacooTBeTCTBME NMPOAYKLNM TPEGOBAHMSAM MPSIMO UMK KOCBEHHO MOXET BMUSATH NEPCOHaJI,
BbINOHAOLWMIE N0BYI0 paboTy B pamMkax CUCTEMbI MeHe)XMeHTa KkayecTBa.

(FOCT P NCO 9001—2008]

BbICLUEe pPyKOBOACTBO OpraH13aLyy A0/KHO ONpeaensTh U NOAAEPXMNBaTL HE0BX0ANMYH KOMMNETEHTHOCTb
nepcoHana. MNpoceccmoHasibHas NoAroToBKA NepCcoHaa, Ubsl AeTENbHOCTb BAUSET HA KAYeCTBO METEOPO/IONu-
4yeckoro o6CnyxmMBaHUa aBuaLumn, AO/HKHA COOTBETCTBOBATb AE/CTBYOLWMM Tpe6oBaHUSAM, NpesbsBAsemMbIM K
KBaNMUKALMM 1 NOLATOTOBKE METEOPO/IONNYECKOro NepcoHana, 06C/yKMBAOLLEro aspoHaBuraLmio (4].

6.2.2 KOMMNETEeHTHOCTb, NOAroTOBKa U OCBEAOM/IEHHOCTb

OpraHusauus fo/mkHa:

a) onpefensTb HEO6X0ANMYH0 KOMMNETEHTHOCTL MEPCOHANA, BbIMOHALETO paboTy, KoTopas BAMSeT
Ha COOTBETCTBME TPEBOBAHUSAM K KAauecTBY NPOAYKLN:

b) rae 370 BO3MOXHO, 06ecneynBaTb NOArOTOBKY WM NpeAnpuHUMaTh Apyrue 4eicTBus B LessX 40C-
TUXKEHNA HEOBXOAUMON KOMMNETEHTHOCTY;

10)
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C) OLeHMBaTb pe3ynbTaTUBHOCTb MPUHSATLIX Mep:

d) obecneunBaTb OCBELOM/IEHHOCTb CBOEIO MEPCOHaNa 06 akTyaslbHOCTW W BaXHOCTU ero AesTesib-
HOCTU 1 BKNaje B AOCTWXEHNE Lieneli B 061acTy KayecTBa:

e) nopaepxusatb B paboyem COCTOSSHUM COOTBETCTBYIOLLME 3anicn 06 06pa3oBaHnm, NOArOTOBKE, Ha-
Bblkax v onbiTe (4.2.4).

(FOCT P NCO 9001—20081

6.2.2.1 Heo6xoauMblii YpOBEHb KOMMETEHTHOCTV MEpCOHana cregyeT npefycmarpvBaTth Npu paspa-
60TKe NOMNTUKK 1 Leneil B 061acTu kayecTsa. Mpn 3TOM BaxHO, UTOGbLI BECb NMEPCOHA, 3aHATbIA B 06/1aCTV
MeTeoposIorMyeckoro 06CyX1BaHUs aBmaLum, UMen COOTBETCTBYIOLLYIO NOAFOTOBKY [5].

6.2.2.2 Bbicllee pyKOBOACTBO OpraHu3aLmm o/mMKHO NoAAepXuBaTh y NepcoHana ypoBeHb NoAroTOBKM,
HEOBX0AUMbIA ANS BbINOHEHUS NPOMECCUOHAbHBLIX 06513aHHOCTEA.

6.2.2.3 B xoge o6yL|eva 1N NoAroToBKM NepCoHasla cneayet 06an.l,aTb BHMMaHNe Ha BaXXHOCTb BbINO/1-

HeHVsi Tpe6GOoBaHM, NOTPEBGHOCTEN U OXUAAHWI aBNALMOHHBIX MOSb30BaTesell, a Takke Ha NOCIeACTBUS He-
BbINO/IHEHUSI TPe6OBaHWIA pernaMeHToB, UHCTPYKLMIA.

6.2.2.4 MopapobHble TpeboBaHWA K KBaNUdvKaLuum 1 NOAroTOBKE NepcoHana, 3aHATOro B aBnaLMoOHHOM
MeTeoposiorun, npueeseHsbl B JokymeHTe BMO No 258 [4].
6.3 NHpacTpykTypa

OpraHusauus Jo/mkHa onpefensTtsb, obecneumBath M NoAAepXuBaTb B paGoyeM COCTOSIHUM MHGpa-

CTPYKTYpY, He06X0AVMYIO ANst AOCTMXKEHUSI COOTBETCTBYSI TPEG0BAHMSM K MPOAYKLMU. MHGpacTpyKTypa Mo-
XeT BKouaTh B ce6sl, ecqim NPUMEHNMO:

a) 3faHns, pabouyee NMPOCTPAHCTBO M CBA3aHHbIE C HUM CPEACTBA TpyAa.
b) o6opyfoBaHue /151 NPoLeccoB (Kak TEXHUYECKne, Tak U MPorpaMMHble CPeACTBa);

c) cnyx6bl obecrneyeHns (Takne Kak TPaHCMOPT, CBA3b UM MHAIOPMAaLMOHHbIE CUCTEMDI).
(TOCT P NCO 9001—2008]

Mpy onpeaeneHnn 1 co3faHun cocTaBa UH(PACTPYKTYPbI, YC/OBUIA A5t ee (DYHKLUOHUPOBAHUS Crieay-

€T yuuTbiBaTh (hakTopbl NPUPOAHOI cpefibl, 06ecneyeHne COOTBETCTBUS TPeBOBaHUSIM CaHUTapHbIX NPaBu 1
HOPM K paGourm MecTam U MeTeo0G0opyA0BaHUL0.

Heobxoavma pa3paboTka NaaHoB feNCTBUA Ha cydamn YypesBbluaiHbIX cCUTyauuii.
6.4 lNpou3BoacTBeHHaA cpena

OpraHusauus JosxHa co3gaBaTb NPOV3BOACTBEHHYHO Cpeay, HE0BX0AUMYIO A5 LOCTUXKEHNS COOTBET-
CTBUSA Tpe6oBaHWUsAM K NPOAYKL MKW, 1 YNPABATH elo.

NMpumeuaHne — TepMuH «NPOU3BOACTBEHHAS CpeAa* OTHOCUTCS K YC/IOBUSIM, B KOTOPbIX BbINOJIHAET pa6o-
Ty. BKNloYasi pusnyeckne, aKoorMueckme u apyrve gaktopbl (Takue Kak Wym. Temnepatypa, BfaxXHOCTb, OCBELLEHHOCTb
UMW NOTOAHbIE YCIOBUS).

(FOCT P NCO 9001—2008)

7 lMpouecchl XU3HEHHOTO LMKNa NpPoayKuum
7.1 TlnaHWpoBaHMe NPOLLEeCCOB XU3HEHHOTO0 LUMKa npoayKumm

OpraHu3aumsi Ao/kHa NiaHupoBaTb U paspabaTtbiBaTb NPoLEcchl, HE06Xo4uMble AN 06ecneyeHns
XU3HEHHOTO LMKIa NpoAyKuuu. MnaHMpoBaHue NpoLeccoB XU3HEHHOTO LMK/ NPOAYKLUM AOKHO GbITb CO-
rnacoBaHo ¢ Tpe6oBaHUAMU K APYTMM MpoLieccaM CUCTeMbl MeHeXMeHTa kayecTsa (4.1).

Mpy NNaHMpPOBaHWUK MPOLLECCOB XMU3HEHHOTO LMKIa NPOAYKLMUN OpraHu3auns Ao/KHA YCTaHOBUTb NOA-
X04AWMM AN Hee o6pasoMm:

a) uenu B 061acTV kayecTBa v Tpe6oBaHUS K NPOAYKLNN;

b) nMoTpebHOCTb B pa3paboTke NPOLLECCOB M JOKYMEHTOB, a Takxe B 06ecneyeHnn pecypcamu s KoH-
KPeTHOM NpoAyKumu:

C) HeobXxoauMmylo feATeNlbHOCTb NO BepudmKauum 1 sanmgaunuv, MOHUTOPUHTY, U3MEPEHUIO, KOHTPO/TIO
N UCMbITAHWAM 4718 KOHKPETHON NPoAyKUuMK, a Takke KpUTepuu NpuemMKkn Npoaykumm;

d) 3anucu, HeobxoAnMble ANA obecnevyeHns CBUAETENbCTBA TOr0, YTO NPOLLECChl XXU3HEHHOIO LuKna
NpOAYKUMM 1 NPOAYKUNS COOTBETCTBYIOT TpeboBaHuaM (4.2.4).

11
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PesynbTaT 3TOr0 NJaHMpPOBaHUA AO/MKeH 6biTb NpeAcTaBiieH B (DOpMe, COOTBETCTBYHOLWE NpakTuke
opraHuzauum.

MpumeuvaHuns
1 [oKyMEeHT, onpeAenisitoLnii NPoLEecCh CUCTEMbI MEHEAKMEHTA KauecTsa (BK/0Uast NPOLECChl XN3HEHHOTO LyK-

na NpoAyKLMu), N pecypchbl, KOTopble NPeACTOUT NPUMEHSITb K KOHKPETHOW NPOAYKLMM, NPOEKTY WAN KOHTPAaKTy, MOXeT

paccmaTpuBaThCs Kak niaH Kauectsa.
2 Mpu pa3paboTke NPOLECCOB XU3HEHHOTO LMKIa MPOAYKLMU OpraHM3aLns MOXeT Takke NpUMeHsTb Tpe6osa-

Hua 7.3.
[FTOCT P NCO 9001—2008]

MpumeuvyaHne — BHacTosWwem cTaHAapTe Noja npop,yKumeVl NnoOHMMaeTCA meTeoposiornyeckas VIH(*)OpMaLI,VIFI.

MoAroTOBKY U BbINYCK METEOPOIOTMYECKol MHhopMauum (Buabl, Cpoku, hopmaTthl, NPOTOKO/bI 06MEHA, [,0-
KYMEHTVMPOBaHWE 1 apxmBaLusl) CiefyeT OCYLLEeCTB/IATb B COOTBETCTBUM CO CTaHAAPTaMU, NPUHSATLIMU B 061aCTH
MEeTeopOosIorMueckoro 06CIyXXUBaHus, 1 CTaHaapTaMu, yCTaHOBNEHHbLIMU B ipYTiX cdpepax AesTeNlbHOCTU, MMeto-
LLMX OTHOLLIEHME K NMPefoCTaBNeHNI0 METEOPOIONMYECKOI NHGhopMaLmn (Hanpumep, cBA3b, cepTudmkalyms MeTe-
OpOJIOTMYECKOro 060PYAOBaHMS U a3POLPOMOB, MOIETHO-MH(DOPMALIMOHHOE 06CNYXMBaHUE U T. A.).

7.2 Tpouecchbl, CBA3aHHbIE C NOTpebuTenaMu
7.2.1 OnpepgeneHve TpeboBaHWA, OTHOCALLNXCA K NPOAYKLMN

OpraHu3auusa Ao/mKHa onpesennTs:

a) Tpe6oBaHWs, yCTAHOBMEHHbIE NOTPE6GUTENAMM, BKIOUYas Tpe6oBaHUA K NMOCTaBKe U AesTeNbHOCTH
nocne nocTaBku;

b) TpeGoBaHusi, He onpefesieHHble NOTPEBUTENEM, HO HEOGXOANMbIE /151 KOHKPETHOMO UMW Npeanona-
raeMoro Ucrosnb30BaHus, KOraa OHO U3BECTHO;

C) 3aKoHopaTesflbHble M apyrue o6s3atesibHble TPe6oBaHus, NPUMEHUMbIE K MPOAYKLMK;

d) no6ble fononHUTENbHbIE TPEGOBAaHMS, paccMaTpMBaeMble opraHu3alueli kak Heo6xoanmble.

NMpumeyaHune — [leATeNbHOCTb NOC/E NOCTABKM MOXET BK/IOYaTh a cebsi AelicTBUS No rapaHTUitHOMy o6ec-
neyeHnro. KOHTPaKTHbIM o06a3aTenbCTBaM, Takum Kak ycnyru no TexHn4eckomy Oﬁcﬂy)KVlBaHVIIO, N AONO/THUTEIbHbIE YCNy-
M. Takne Kak ytunmsaymsa nam nosiHoe yHN4YTOXeHue.

[FOCT P MCO 9001—2008]

7.2.1.1 Tpe6oBaHus K BUAaM, cocTaBy, hopmMaTam, Cpokam BbiNycka, NpefocTaB/eHns, pacnpocTpaHe-
HWSA N XpaHEHNS1 MEeTEOPO/I0rMYeCcKon MHhopMauum NpeacTaB/ieHbl B HOPMATMBHBIX OKyMEHTax No MeTeoposio-
rMyecKkomy o6CnyXnBaHuMO aBnaLMn N AO/MKHbI ObITb COr/lacoBaHbl MeXAy aBMaLMOHHbLIMY NOb30BaTeNAMU U
npoBaigepamu (NocTaBLLMKaM1) METEOPOsIOTMYECKO NHhopMaLn 1 YCAyr.

7.2.1.2 TpeboBaHWsi K NOATOTOBKE U BbIMYCKY METEOPONOrMYeckoit nHcpopmaumm, He cTaHgapTU3INpPO-
BaHHble aBMaLMOHHbIMU NOMb30BaTENAMU, ONpPefesieHbl B PyKOBOAALLMX U METOAUYECKUX AOKYMEHTax opra-
HM3aLun.

7.2.2 AHanu3 TpeboBaHuii, OTHOCALWMXCA K NPOAYKUUK

OpraHu3aums Ao/HKHa aHanusnmposaTb TpeboBaHWA, OTHOCALMECS K MPOAYKUMN. DTOT aHasIn3 JOSIKEH
NpoBOAMTLCS A0 NPUHATMA OpraHusauveli o6a3aTenbCTBa NOCTaBAATbL NPOAYKLMIO NOTpebutento (Hanpu-
Mep. yyacTue B TeHfepax, NPUHATAE KOHTPaKTOB WK 3aKka3oB, NPUHATME N3MEHEHWIA K KOHTPaKTam 1im 3aka-
3am) 1 Jo/KeH obecneymBathb:

a) onpepeneHve Tpeb6oBaHUI K NPOAYKLMN;

b) cornacoBaHue TpeboBaHWi KOHTPaKTa WA 3akasa, OT/INYAIOLMNXCA OT paHee ChOPMYIMPOBaHHbIX;

C) CNOCOBGHOCTb OpraHu3aLun BbINOMHATL ONpefeseHHble TpeboBaHus.

3anucy pesynbTaToB aHanv3a v nocnesyoLwmx 4eiiCTBUIA, BbITEKAIOLWMX U3 aHaNn3a, AO/KHbI Noaaep-
XunBaTtbcs B paboyem cocTosaHum (4.2.4).

Ecnu notpe6utenv He BblABUTalOT OKYMEHTUPOBAHHbIX TPeboBaHWiA, opraHu3auus fo/mKHa NoATBep-
OWTb UX Y NOTPEeOUTENS A0 NPUHATAA K UCNIONTHEHWIO.

Ecnu Tpe6oBaHus K NPOAYKLMN N3MEHEHbI, OpraHn3aLms Ao/mkHa obecneuntb, 4To6bl COOTBETCTBYIO-
LMe AOKYMEHTbI Oblv ncnpas/eHbl, a 3auHTepecoBaHHbIl NepcoHan 6bia1 NocTaseH B M3BECTHOCTb 006 U3-

MeHUBLLUNXCA TpeGOBaHI/IFIX.

12



FOCT P 54049—2010

MpumeyaHune — B HEKOTOPbIX CUTYaLMsIX, TAKUX KakK MPOLaXW, OCYLLECTBseMble Yepes VIHTepHET, NpakTu-
Yecku Helenecoo6pasHoO NPOBOANTL OIULMANBHBIA aHAMU3 KaXA0ro 3akasa. BMECTO 3Toro aHann3 MoXeT pacnpocTpa-
HATbCS Ha COOTBETCTBYIOLLYIO MH(DOPMALIMIO O NPOAYKL MM, TaKylo, KaK KaTtanorn unu gpyrue peknamHbie Matepuarsbl.

[FOCT P NCO 9001—2008]

7.2.2.1 OpraHusauums fomkHa obecneyvBaTtb Ha PerynsapHolii OCHOBE NPoBeAeHNe MOHUTOPUHra, aHa-
nn3a n gpyrux yHKLMA no Bepudmkaunm n sanvaummn, HanpaseHHbIX Ha onpefAesieHne CooTBETCTBUSA npe-
[locTaBnsieMoli MeTeoposIorMyeckoin nHpopmaLum AeicTByOWUM TPEGOBAHNAM HOPMATUBHbIX Y NMPABOBbIX
[OKYMEHTOB.

7.2.2 2 Tpoueccsl, onpegenstowmne KOHTPOobHble DYHKLMMW, [OMKHBI ObiTh fOBEAEHbI B HEOOXOANMOM
o6bemMe [0 BCeX CneumanncToB, OTBETCTBEHHbIX 3a MOATOTOBKY, BbIMYCX, pacnpocTpaHeHue, foBefeHne [0
aBMaLMOHHOr0 Nosib30BaTe N MeTeopoIorMyeckoin nHdopmaLmu.

7.2.2.3 N3meHeHnsa TpeboBaHunii, BHOCMMbIX B MPaKTUKy METEOPO/IOTMYECKOro 06CnyxmBaHusa asmaymu,
[OMXKHbI 6bITb COrlacoBaHbl C aBUaLMOHHLIM NO/b30BaTe/IEM.

7.2.2.4 MeTeoponoruyeckunii NoSIHOMOYHbI opraH obecneynBaeT MHDOPMUPOBaHME BCEX 3auHTepeco-
BaHHbIX CTOPOH O AOMNOJIHEHNAX WK U3MEHEHUAX K TPe6oBaHMSAM N0 METEOPOI0rMYeckoMy 06CyXNBaHNIO
rpaXAaHcKol aBuaLum, a Takke NPUHATLIX nonpaskax K MpunoxeHuio 3 [2] nam TexHUYeckomy pernaMmeHTy
BMO [3], npMHMMaeMbIX Ha HaluMOHa/IbHOM YPOBHe.

7.2.3 CBA3b C noTpebutenamm

OpraHu3aumns fo/HkHa onpegensaTtb U 0CYLLecTBAATb 3 DEKTUBHbIE MEPbI MO NOALEPXaHMWIO CBA3M C NO-
Tpebutenamu. Kkacarowmecs:

a) WHopmaumm 0 NpoayKUUN;

b) MPOXOXAEHMS 3anpoCcoB, KOHTPaKTa WK 3akasa, BKIoYas nonpasku;

c) obpaTHOI cBA3M OT NoTpebuTenei, BkIYas xanobbl notpebutenei.

[TOCT P NCO 9001—2008]

B3aumopelicTBue Mmexay nposaingepomM (NOCTaBLLMKOM) aBMamMeTeoposIorMyeckoin nHopmaLmm u aBma-
LMOHHBIMY MON1b30BaTENAMY [O0/HKHO ONPefensATbCA NON0OXEHNAMN HOPMATUBHBIX NPABOBbLIX JOKYMEHTOB, CO-
OTBETCTBYIOLMMU COrNaLlleHnamMn Mexay nposaiifepom (NoCTaBLMKOM) U aBMaLMOHHbLIM NONb30BaTeNeM,
hefepanbHbIMU aBUaLMOHHBIMY MpaBuaiaMm B 061acTU METeopOsIOrMYeckoro 06CnyXuBaHUA asuaLluu,
VHCTPYKLUSAMU MO METEOPONOTMYECKOMY 06CTY)XXMBAHMNIO aBralun napyruMmm MexseoMCTBEHHbIMWN OKYMEH-
Tamu. npefycmaTprBaloLL MMy BO3SMOXHOCTb YCTPAHEHUS 3aMedaHuli aBualMoHHbIX NoNb3oBaTtesnei B onepa-
TUBHOM Mopsifke.

7.3 TpoekTupoBaHue n paspaboTka

7.3.1 NMnaHupoBaHWe NPOEKTUPOBAHUSA N pa3paboTKm

OpraHun3auus Ao/HkHa N1aHMpoBaTh NPOEKTMPOBaHME 1M pa3paboTKy U ynpaBisiTb 3TUMM NPOLECCaAMM.

B xofie nnaHMpoBaHWs NMPOEKTMPOBaHMS U pa3paboTKu opraHu3aums fo/mkHa ycTaHaBIMBaTh:

a) cTaguu NpoeKTUpoBaHUsA W paspaboTku:

b) npoBeAeHne aHanusa, Bepudukauum 1 BanngaLmm, COoTBETCTBYIOLUNX KaXA0W CTaaum NpoeKkTupo-
BaHWs 1 paspaboTKu;

C) OTBETCTBEHHOCTb M MOSIHOMOYMA B 06/1aCTV NPOEKTUPOBAHMUS 1 paspaboTKu.

OpraHu3auus fo/HkKHa yNpaBnaTh B3aMMOAeNCTBUEM pa3/INYHbIX FPYNM, 3aHATbIX MPOEKTUPOBAHWEM U
pa3paboTkoli, B Lensx obecneyeHuss aypeKTUBHON CBSA3N U YETKOTO pacnpeseseHns OTBETCTBEHHOCTH.

PesynbTaTbl NIaHNPOBAHUS A0/MKHbI aKTYaIM3NPOBaTbCS, €C/M 3TO HEO6X0AMMO, B MPOLECCe NPOeKTU-
poBaHWs 1 paspaboTku.

MpumeuaHune — AHanus, Bepudukaumsa v Banamaauns NpoekTMpoBaHnsa 1 pa3paboTkm UMEIOT pasHble Lenu,
NO3TOMY X MOXHO NPOBOANTL U 3aNUCK NO HUM BECTW Kak OTAENbHO. TakK 1 B /10ObIX COMEeTaHUAX, NOAXOAALMX ANA NPO-
OYKUMW 1 opraHusaymm.

[FTOCT P NCO 9001—2008]

OpraHu3aumst 4o/MKHA NpeaycMaTpuBaTh B NiaHax MeponpusaTuii, HanpaBieHHbIX Ha pa3paboTky, Co-
BEPLUEHCTBOBAHNE U BHEAPEHUE HOBLIX METOLOB U TEXHOJ/IOMMII METEOPOJIOTMYECKOTO 06CTyXUBaHUS aBua-
uMn. 06opyaoBaHUa A/t M3MepeHuil, 06paboTku 1 Nepesayn MeTeoposiorMyeckoil MHpopmaL U, nopsiaoK
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B3aVMOAeNCTBUS BCEX YHACTHMKOB npoLiecca paspaboTku. [lo/mkeH 6biTb 06ecneyeH KOHTPO/Ib BbIMOMHEHWA 1
pacnpefeneHne OTBETCTBEHHOCTU Ha BCeX aTanax NaaHnpyeMbix MeponpusaTui.
7.3.2 BxofAHble AaHHble ANA NPOEKTUPOBaHUA U pa3paboTkn

BxogHble faHHble, OTHOCALWMECA K TpeboBaHMAM K MPOAYKLMU, AOMKHbI ObiTb ONpeAeneHbl, a 3anucu
LO/MKHbI NOAAEPXMBATLCS B pabouemM cocTosiHun (4.2.4).

BxofHble faHHble AO/MKHbI BKIKOYaTb B CEOS:

a) hyHKUMOHasbHbIe 1 3KChlyaTaunoHHble TpeboBaHus;

b) COOTBETCTBYHLLME 3aKOHOAATE bHbIE U ApYyrue obs3atesnbHble TpeboBaHus;

C) TaMm. rae 370 BO3MOXHO, MHGOpMaLMIO, B3ATYI0 U3 NpeAblayLLnX aHaNorMYHbIX NPOEKTOB;

d) gpyrue TpeboBaHUs, BaxHble 4711 NPOEKTUPOBAHUS 1 pa3paboTKu.

BxofHble aHHble A0/MKHbI aHaIM3MPoBaTbCA Ha AOCTATOYHOCTb. Tpe6oBaHNs AO/MKHbI 6bITb NOHLIMU,
HeABYCMbIC/IEHHbIMU 1 HENPOTUBOPEYNBLIMU.

[FOCT P NCO 9001—2008]

OpraHu3aumu ns onpefeneHns BXo4HbIX AaHHbIX HE06X0AMMO:

- OpraHn3oBaThb BbINO/IHEHVE MEPONPUATUI N0 pa3paboTke 1 BHEAPEHNIO HOBbIX METOA0B NMPOrHO3MpPOBa-
HVS U TEXHOOMMIA METEOPOIOTMYECKOTO 06CNYXMBaHUS aBrnauum, 060pyfoBaHus AN n3MepeHnsi, 06paboTku 1
nepefayn MeTeoponornieckoin MHhopmaLum, HanpaBIeHHbIX Ha yyULleHe KayecTBa METEOPOIOrMYECKON WH-
hopmauuu;

- yyacTBoBaTb B ofnpegesieHun TpeboBaHMn K METEOPOSIOrMYecKoin nHpopmalmm n 060pya0BaHUIo,
obecrneunBaloLeMy ee NoJroToBKy v npegoctasrieHue;

- obecneynTb AOKyMeEHTa/lbHOe 0hOopMIEHME NPOBOAMMBIX PaboT 1 BHeAPEeHUS pe3ynbTaToBs.

7.3.3 BbIXOAHble AaHHble NPOEKTUPOBaHUSA 1 pas3paboTku

BbIXofHble AaHHble NPOEKTUPOBaHMS U Pa3paboTku AOKHbI BbITb NpeAcTaBieHbl B (dopMe, NoAX0As -
e N5 npoBeAeHNs BepumKaLum 0THOCUTENIbHO BXOAHbIX TPEGOBaHWI K NPOEKTUPOBaHWIO U pa3paboTke,
a Takke JOMKHbI 6bITb 0hMLMaNbHO 0A406PEHBI A0 UX NOCNEAYIOLENO NCMNOb30BaHUS.

BbIXofHble AaHHble NPOEKTUPOBaHMSA 1 Pa3paboTKu AOSKHbI:

a) COOTBETCTBOBATbL BXOAHbIM TPE6GOBAHNAM K NPOEKTUPOBAHMWIO 1 paspaboTke;

b) obecneunBaTb COOTBETCTBYIOLEN MHpopMaLMelt No 3akynkaM, NPOM3BOACTBY U 0GC/TYXMBAHUIO;

C) coaepxaTtb KpUTepUM NpUemKn NpoayKLuuM UK CCbIMKU Ha HUX;

d) onpefensitb xapakTepucTMKA NPOAYKLUW, CYLLECTBEHHbIE ANA ee 6Ge30MacHoOro 1 npaBUIbHOIO UC-
NosIb30BaHUsS.

MpumevyaHune — WNHdopmauns no Npon3BOACTBY U 0BCMYXMBAHMIO MOXET BKIOYaTb B cebs noApobHble
OaHHble 0 COXpaHeHUy NPoayKUUN.

[FOCT P NCO 9001—20081

7.3.3.1 BbIXofHble faHHble NPOEKTUPOBAHUS U Pa3paboTKy AO/MKHBI MPOXOAUTL HEOO6XOAMMYIO MPOBEp-
Ky Ha cooTBeTCTBMe TPeboBaHWAM HOPMATUBHbIX AOKYMEHTOB B YacTV METEOPO/I0rMYecKoro 06CnyxmeaHus
asvauum [6).
7.3.3.2 MeTeoposoruyeckoe ob6opyaosaHue, UCNob3yeMoe npu noayvyeHun n o6pabotke meTeopo-
NOTNYECKUX AaHHBIX. f,O/MKHO NPOXOANUTL UCMbITAHUA HA COOTBETCTBME YCTAHOBEHHbLIM TPe60oBaHNAM (rocy-
[ApCTBEHHbIM 1 BEAOMCTBEHHbIM [7]) 1 MMeTb cepTudmkaTbl CPOACTB M3MEPEHWI 1M Tna o6opyaoBaHus,
YyAO0CTOBEPEHUSI FTOAHOCTMK.
7.3.4 AHanus npoekTta n paspaboTku
Ha cooTBeTCTBYIOLWMX CTAANAX AO/HKEH NPOBOAUTLCA CMCTEMATUYECKUI aHann3 npoekTa n pa3paboTkm
B COOTBETCTBMU C 3an/1aHNpoBaHHbIMU MeponpuaTuamu (7.3.1) B uensx:
a) oueHMBaHWA CnocOBHOCTU pe3y/nbTaToB NPOEKTUPOBaHUA 1 pa3paboTku yaoBneTsopsATb Tpebosa-
HUAM;
b) BbIABNEHUA NO6LIX NPOBIEM N BHECEHUA NMPELOKEHNA N0 HEOOXOAMMbIM AEACTBUAM.
B cocTaB y4yacTHMKOB Takoro aHanmsa fO/MKHbI BKNOYATLCA NpefcTaBuTeNy nogpasfeneHunii, nmero-
LMX OTHOLUEHWNE K aHanm3npyemori(biM) cTagun(siM) NPoeKTpoBaHns 1 pa3paboTkn. 3anucu pesynbTaTos
aHanusa n Bcex HeobXxoaUMbIX AeiCTBUI AOMKHbI NOALEPXMBATLCS B paboyeM coCTosHUN (4.2.4).
[FOCT P NCO 9001—2008]
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OpraHusauus, Kak 3akasumk paspaboTku MeTeoposiornyeckoro o6opyoBaHus, Yepes CBOU HasHauyeH-
Hble CTPYKTYPbl AO/HKHA KOHTPOAMPOBaTh BbINO/IHEHME BCEX 3TanoB pa3paboTkn Ha COOTBETCTBUE 3asB/IEH-
HbIM Tpe60BaHUAM M BHOCUTb 3aMeyaHus U pekoMeHAauumn ANA YCTpaHeHWs HefoCTaTKOB, BbISIB/IEHHbIX B
npovecce NpPoBEPKN BbIMOJTHEHUSA KaXoro atana.

7.3.5 Bepudmkauus npoekta n paspaboTkm

Bepudivkauus [o/xHa OCYLWeCTBAATLCA B COOTBETCTBMM C 3amnjaHWpoBaHHbIMW MEpPONpUATUSIMU
(7.3.1) c uenbl yAOCTOBEPUTLCS, YTO BbIXOAHbIE AAHHbIE MPOEKTMPOBAHWA U Pa3paboTky COOTBETCTBYIOT
BXOZHbIM TPe6GOBaHMsIM. 3anucy pesynbTaToB Bepudukauum u Bcex Heo6Xo4MMbIX AeNCTBUIN [OMKHbI NoA-
JepxuBaTtbcs B paboyem coctosiHum (4.2.4).

(TOCT P MCO 9001— 2008)

7.3.6 Banupgaumsa npoekTta 1 pa3padboTku

Banugauna npoekta n paspaboTku AO/MKHA OCYLLECTBAATLCSA B COOTBETCTBUM C 3aniaHWpOBaHHbIMU
mMeponpusaTuamn (7.3.1) ¢ Lenbio y40CTOBEPUTLCSA, YTO NOMTyYeHHas B pesynbTare NpoAyKLus CooTBeTCTByeT
TpeboBaHNAM K YCTAHOB/IEHHOMY WAV MpejnosiaraeMoMy UCMO/b30BaHWUIO, €C/in OHO U3BECTHO. ae 3To
npakTUyYeckn BO3MOXHO, Baiaaums Ao/kHa GbiTb 3aBeplleHa 40 MOCTaBKW UM NPUMEHeHNUs NpoayKLUuu.
3anucy pesynbTaToB Ba/iMaaummn n BCex HeobXxoAnMbIX AeCTBUI AO/MKHBI NOAAEPXKNBATLCA B paboyem co-
cTosiHUN (4.2.4).

(FOCT P NCO 9001—2008)

OpraHusaunsa 4o/KHa Ha perynsapHoii OCHOBE KOHTPOMPOBAaTb COOTBETCTBME METeOopPOsI0rMyeckoin uH-
dopmanun TpeboBaHNAM HOPMATUBHBIX AOKYMEHTOB B 06/1aCTW METEOPOSIONMYeckoro o6cnyxmsaHua asua-
umn. PesynbTaTbl KOHTPOS AO/KHbI JOKYMEHTUPOBATLCS B BUAe 3anuceli (4.2.4).

7.3.7 YnpaBneHue U3MeHeHUsMN NpoeKTa N paspaboTku

M3meHeHus npoekTa 1 pa3paboTkn AO/MKHbI OblTb MAEHTUMULMPOBAaHLI, & 3anUcu AO/KHbI NOAAEPKN-
BaTbCs B pa6OYEM COCTOSHUN. VI3MEHEHNS [OMKHbI GbITb NPOAHANIM3MPOBaHLI, BEPUULIMPOBaHbI 1 BaNMAaun-
poBaHbl COOTBETCTBYHOLMM 06pa3om, a Takke 0f006peHbl [0 BHECEHUs. AHaNN3 M3MeHeHWi npoekTa u
paspaboTky [OMKEH BKIOYaTb B CEGA OLLEHKY BUSHUS U3MEHEHUI HA COCTABHbIE YacTU 1 YXe NoCTaB/IeH-
HYH NPOAYKUMIO.

3anuncu pesynbTaTtoB aHannsa n3mMeHeHui 1 N 6bix HE0GXOAUMbIX AeACTBUI AOMKHBI NOAAEPKMBATLCA
B paboyem cocTosHuu (4.2.4).

(FOCT P MCO 9001—2008)

7.4  3akynku
7.4.1 Tlpouecc 3aKyrnok

OpraHu3aumns gomkHa obecneynsatb COOTBETCTBME 3aKyM/IEHHON NPOAYKLMN YyCTaHOBEHHbIM Tpe6o-
BaHWAM K 3akynkam. Tun n cTeneHb ynpasneHusl, npuMeHsieMble N0 OTHOLLIEHMIO K NOCTaBLLMKY U 3aKyn/eH-
HO MpoAyKuuW, AO/MKHbI 3aBUCETb OT ee BO3AENCTBMA Ha Mocnegylolime CTafun XWU3HEHHOTo uukna
NPOAYKLMN NN TOTOBYIO MPOAYKLMIO.

OpraHu3aumsa fo/mKHa OLeHnBaTh U BbIbMpaTb NOCTaBLMKOB HA OCHOBE UX CNOCOBHOCTU MOCTaBNATb
NpoAyKUMI0 B COOTBETCTBUM C TpeboBaHWAMYN opraHusaummn. JomkHbl 6biTb paspaboTaHbl kKputepumn oTéopa,
OLIEHKMN 1 MOBTOPHOI OLEHKN. 3anncu pe3ynbTaToB OLEHNBAHUS W NI0ObIX HEOOXOANMBIX AENCTBUIA, BbITEKA-
IOLLMX U3 OLeHKM, AO/KHBI NOAAepXMBaTbCA B paboyem cocTosiHum (4.2.4).

(FOCT P NCO 9001—2008)

7.4.1.1 OpraHu3saums A0o/HKHA KOHTPOMPOBaTb COOTBETCTBME 3aKynaeMol NPoAyKLMUN CyLLeCTBYIOLUM
TpeboBaHMAM, B TOM Ync/ie B 061aCTM METEOPOJIOTMYECKOTO 06CYXMBaHNA aBuaLuu.

7.4.1.2 OpraHusauueit fomkeH 6biTb 06ecneyeH KOHTPOIb OTBETCTBEHHOCTU NpoBaiigepa (NocTaBLym-
Ka) NPoAyKUMN 1 NpeayCcMOTPEHb! ero rapaHTuiiHble 06A3aTeNbCTBa, 0POPM/IEHHbIE JOKYMEHTaNBHO.

7.4.2 WNHopmauusa no 3akyrnkam

FOCT P ICO 9001—2008

7.4.2 WNHopmauymsa no 3akynkam

MHdopmaumsa no 3akynkam fo/KHa ONUCbIBaTb 3aKkas3aHHYo NPoAyKLMIO, BKOYas, rae aTo Heobxoau-
MO. TpeboBaHusA:
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a) K oduumanbHOMy 0f06PEHMI0 NPOAYKLMM, NpoLeayp, NPOLLEeCCOB U 060PYL0BaHNS;

b) K KBa/IMdmkauMm nepcoHana.

C) K CcuUcTeMe MeHe[XMeHTa kayecTsa.

OpraHusaums gomxkHa obecneymBaTb AOCTATOYHOCTb YCTAHOB/EHHbIX TpeboBaHW K 3akynkam Ao nx
COOOGLLEHNSA NOCTABLLMKY.

[TOCTPMNCO 9001—2008]

Mpn nepepave no6oi M3 yHKUUA NpoBaiifepa (NOCTaBLUMKa) METEOPOSIOrMYECKOro 06CyXMBaHUS
TpeTbeil CTOPOHe opraHusauuns fo/mkHa obecneynBaTb KOHTPO/b 3a cobnogeHnem TpebosaHuii HOpMaTuB-
HbIX ;OKYMEHTOB B 06/1aCTM METEO0PO/IONMYECKOro 06CYXXUBaHMS aBraLMmn 1 cTaHA4apToB AelicTeytoleli CMK.

7.4.3 Bepudukaumsa 3akynaeHHol npoayKumm

OpraHusauns fo/mkHa paspaboTarb U 0CYLWEeCTBASATbL KOHTPOb UK APYTYI0 AeATeNbHOCTL, Heobxoau-
Myto AN o6ecneyeHns COOTBETCTBUSA 3aKyn/IeHHOW NPOAYKLMM YCTaHOBIEHHbIM TPeb0oBaHNAM K 3aKyrnKam.

Ecnu opraHusauus nnv ee notpebuTenb npegnonaraeT oCyLWwecTBUTbL BepudukaLmio y noctasLLmka, TO
opraHmsauus fo/KHa yCTaHOBUTbL Mepbl Mo BepudmkaLmmn 1 nopsfokK Bbinycka NpoAyKLuum B MHhopmauum no
3aKynkam.

(FTOCT P NCO 9001—2008)

7.5 Tpon3BoACTBO U 06CNYyXMBaHNE
7.5.1 YnpaBrieHue npou3BoOACTBOM N 06CNYXXNUBaHUEM

OpraHun3aums fo/KHA NNaHMpoBaTh 1 OCYLLECTBAATL MPOU3BOACTBO U 06CAYXMBaHME B YNPaBnseMbIX
yCNoBusX. YnpasnseMble YCN0BUA AO/KHbI BKIOYaTb B Ce6S1. TaM. r4e 310 NpYMeHUMO:

a) Hanmuue nHopMaumy, ONMCbIBatOLLLEl XapakTepUCTUK NPOAYKLUN;

b) Hannune paboumx MHCTPYKUUIA B crlyvae HeobXoaMMOoCTH;

C) NMpuMeHeHne noaxopgsuiero obopyaosaHus;

d) Hannuue v NpUMeHeHne KOHTPOJILHOTO N U3MEepPUTENbHOro 060pyA0BaHNS;

0) NpoBeAeHNe MOHUTOPUHIa N U3MepPEHWI:

0 ocyliecTB/eHMe BbiNycka, NOCTaBKM U AeACTBWI Nocne NocTaBkv NPOAYKLUN.

(TOCT P NCO 9001—2008)

OpraHu3auus (Yepes CBOM Ha3HaYeHHble CTPYKTYpbl) AO/MKHA YyNPaBAATh TEKYLMMU 1 NAAaHUPYyEMbIMU
npoueccamy NoAroTOBKW, BbiMycka U NpefocTaB/eHNst aBvaLMOHHOMY MOJ1b30BaTEN0 METEOPOI0rMYeckoi
UH(opMaLmm, obecneyrBaTb MOHUTOPUHT BCEX NPOLECCOB MO ONEPaTUBHOWN AEATENBHOCTU, N1aHNPOBaHUIO,
MOZepHU3aunn, nepeocHalleHnIo TeXHMYECKMMIN CpeacTBamMu.

7.5.2 Banupauuns npoLeccoB Npon3BoACTBa U 06CNYXNBaHUS

OpraHu3aums Jo/HKHa BaIMAMpoBaTb BCe NPOLECCHI NPOM3BOACTBA U 06CNYXUBaHUSA, pe3y/ibTaTbl KOTOPbIX
He MOryT 6bITb BepnduLpoBaHbl NOCNeAYOLWUM MOHUTOPUHTOM U M3MEPEHUSIMU, U3-3a Yero HefocTaTky cTa-
HOBSITCS O4EBMAHLIMY TOJIbKO MOC/e Havasia UCnob30BaHUA NPOAYKLMM WU NOCie NPeaoCcTaBAeHNs YCayru.

Banugauua fosmkHa NpogeMOHCTPMPOBaTh CNOCOGHOCTL 3TUX MPOLECCOB A0CTUraTh 3anjiaHMpoBaH-
HbIX pe3ynbTaToB.

OpraHuzaums gomkHa paspaboTatb Mepbl Mo 3TUM NpoLeccam, B TOM YMC/e TaMm. I4e 3TO NPUMEHUMO.

a) onpefeneHHble KpUTEPUN 4N1A aHam3a 1 yTBEPXAEHUSI NPOLLECCOB;

b) yTBEpXAeHMe COOTBETCTBYHOLLEr0o 060pyA0BaHMA 1 KBanmkauum nepcoHana,;

C) NpVYMeHeHue KOHKPETHbIX MeToA0B U NpoLeayp;

d) TpeboBaHus k 3anucam (4.2.4);

€) NOBTOPHY Banugauuio.

[FTOCTPNCO 9001—2008)

7.5.2.1 OpraHusauusa Jo/kHa onpegennTb Mepbl, KpUTepun v npoueaypbl 4718 OLEHKA COOTBETCTBUSA
npegnaraemMoil MeTeoposiornyeckoi nHchopmauuy TpeboBaHMsIM aBUaLMOHHBIX NOMb30BaTeNeil; cnegyet pe-
ryNSpHO OLleHNBaTb JOCTOBEPHOCTb BblAaBaeMbIX METEOPOI0rMYeCKMX NPOrHO30B M MPOBOAUTL COOTBETCTBY-
Iowme 3anncu (gononHexHve B k npunoxeHuto 3 [2]/TexHnyeckue pernameHTtsl BMO [3]).

7.5.2.2 [na peanusauun npoLeccos, NpegycMaTtpmusanoLwmnx cobniogeHme Heo6xoaMmoro ypoBHs Kavec-
TBa METEOPO/I0TNYECcKOn HGOpPMaLMK, AOMKHbI 6bITb paspaboTaHbl 060CHOBaHHbIE KPUTEPUM A1 BCEX YPOB-
Heii CMK. cooTBeTCTBYIOLME HOPMATUBHLIM [OKYMeHTam B 06/1acTy MeTeoposIorMyeckoro 06cnyxmsaHus
aBuaumn.
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7.5.3 VigeHTndmkaumsa n NnpocriexmnBaemMocTb

Ecnn 370 BO3MOXHO 1 LienecoobpasHo, opraHusaunsa fomkHa naeHTUMuMpoBaTb NpoayKUmio ¢ no-
MOLLbI0 COOTBETCTBYIOLLMX CPEACTB HA BCEX CTAANAX €€ XUSHEHHOTO LMKNa.

OpraHu3auus 4o/KHA MAEHTUDULMPOBATL CTaTyC NPOAYKLMMN N0 OTHOLIEHWIO K TPe60BaHUSM MOHUTO-
pUHTa 1 N3MEPEHUNIA Ha BCEX CTaANAX €e XU3HEHHOTO LUyKa.

Ecnun npocnexmBaeMocTb ABNsieTca TpeboBaHWeM, TO opraHu3alust 4o/KHa yNpasBaaTb creumnanbHol
naeHTudmrKaumen npoaykuum n noagaepxmeartb 3annucy B paboyem coctosHuu (4.2.4).

n punmedyaHne — B psage 0Tpacne|7| MNPOMbILWLNEHHOCTN MeHeoXMeHT KOHCbVIpraLU/II/I sBNAeTcA cpeactsom
noggepxaHvua naeHTudmnkaunm n NpocexmBaemocTu.

(FOCT P NCO 9001—2008)

7.5.3.1 OpraHusauueit gomkHa 6biTb 06ecneveHa naeHTUMUKaLMa 1 NpocnexnsaeMocTb METEOPOSIO-
rMyeckoin nHdopmauum, npegnaraemoli aBmalMoOHHOMY NOJSIb30BaTE 0 1 pacnpocTpaHAeMoi No kaHanam
CBSI3Y C yKa3aHneM CpOoKoB, TUMa, nepnoga AencTeums, MICTOYHUKOB M OTBETCTBEHHOIO 3a NOArOTOBKY U BbIMyCK.
7.5.4 CoGCTBEHHOCTb NOTpebuTenei

OpraHusauna goskHa nNposBAATb 3ab60Ty 0 CO6CTBEHHOCTU NOTPe6bUTeNs, Noka OHa HaxoAWTCS MoA
ynpaBfieHWeMm opraHm3auum uam ncnonb3yetcs etn. OpraHusauns Ao/HkHa naeHTuduumMposaTb, Bepudunum-
poBaTb. 3aWmLLaTh ¥ COXpaHATb COGCTBEHHOCTL NOTPEBUTENS, NPeAoCTaB/IeHHYIO A1 UCNONb30BAHUS NN
BK/IIOYEHMSA B NPOAYKUMI0. ECnn COBCTBEHHOCTL NOTPEbUTENA yTepsHa, NoBpexXaeHa nam npusHaHa Henpu-
rOA4HON ANt UICNONb30BaHNSA, OpraHn3aLms Lo/MKHA U3BECTUTbL 06 3TOM NOTPebUTeNsa 1 NoAAepPXMBaTL 3anu-
cu B paboyem cocTosiHum (4.2.4).

n pnmedvyaHne — CO06CTBEHHOCTb ﬂOTpeﬁMTeﬂﬂ MOXEeT BK/toYaThb B cebs WHTEeNNeKTyasbHYy COGCTBEHHOCTb
n cBefeHna NNYHOro Xxapakrtepa.

(TOCT P CO 9001—2008]

MpefocTaBneHne MeTeoponorMyeckoin MHpopmMaum MoOXeT GbiTb OpPraHN30BaHO C MCMNO/Ib30BaHWEM
060pyA0BaHNsa 1 NporpaMMHo-annapaTtHbIX CPEACTB aBMaLMOHHOT0 Nonb3oBatens. B aTux cnyyasx opraHusaums
[oMmkHa cobnoaaTth TpeboBaHNs Mo aKcnayaTauum N COXpaHeHno CO6CTBEHHOCTY aBMaLMOHHOIO Nonb3oBaTens
(TEXHWMYECKOW 1 MHTENNEKTyaNbHOW) B COOTBETCTBUM C dhefepasibHbIMU N MeXBEAOMCTBEHHbIMY HOPMaMW.

7.5.5 CoxpaHeHVe COOTBETCTBUA NPOAYKLUNU

OpraHu3aums fo/xHa COXpaHATb NPOAYKLMIO B XO4e BHyTpeHHel 06paboTku 1 B npoLiecce NocTaBKu K
MecTy HasHauyeHUs B LEefsX NoAf4epXaHNs ee COOTBETCTBUS YCTAaHOB/EHHbIM Tpe6oBaHWsM. Ecnv aTo npu-
MEHMMO. COXPaHEHWe COOTBETCTBUSI MPOAYKLMM AO/DKHO BKAOYATbL B Ce6s MAEHTM(MKALMIO, MNOrpy3ou-
HO-pasrpy3ouyHble paboThl, YNakoBKy, XpaHeHWe 1 3awuTy. Tpe6oBaHne coxpaHeHnsi COOTBETCTBUS [O/IKHO
6bITb Takke MPUMEHEHO U K COCTaBHbIM YacTAM NPOAYKLUU.

(FOCT P NCO 9001—2008)

7.5.5.1 OpraHuzauusa fomkHa 06ecneunTb COOTBETCTBUE NPeLOCTaB/IAEMOl aBUaLMOHHOMY NO/ib30Ba-
TesIl0 METEOPO/IOTMYECKON MHhOpPMaLIMM YCTaHOB/IEHHbIM CTaHAapTaM, coboaeHe hopMaToB nepegayun n

npegcTaBneHns nHopmaumn.

7.5.5.2 Ecnu aBMauMOHHbIV Nofb3oBaTeslb MMeeT BO3MOXHOCTb NOJSyYeHus (3anpoca) MeTeoposiori-
yeckol UHhopmaLymn U3 6aHka aBUaLMOHHLIX METEOPONOIMYECKMX faHHbIX (Yepe3 VIHTepHET Uau Apyrum cro-
co6om). Heo6X0AMMO o6ecneymBaThb onepaTVBHOe 0GHOBIEHNE METEOPOJIOTMYECKUX AaHHbIX, NO3BOMIALWEe
npefocTasnsaTb N0b30BATE/I0 NOC/AEAHION MHPOPMaLMo B yCTaHOB/IEHHOM chopmarte.

7.6 YnpaBrieHue o6opynoBaHMEM A/19 MOHUTOPUHIA U U3MEPEHUIA*

OpraHusauus LO/KHA ONpeAenuTb MOHUTOPVHT U U3MEPEHWSI, KOTOpble NPEACTONT OCYLLecTBATb, a
Takke 060pyaoBaHue A1 MOHUTOPUHIA U U3MEPEHUt, HeobxoauMoe Anst o6ecneyeHns CBuAeTeIbCTea co-
OTBETCTBUSA NPOAYKLMUM YCTAHOB/IEHHLIM TPEGOBAHUSAM.

* Tpe6oBaHue 7.6 NPUMEHAIOT HapsA4y C METPOSIOrMYECKUMMN NpaBuaaMm 1 HopMamu, UMeL MU 065a3aTesNbHY0
cuny Ha Tepputopun Poccuiickoii ®egepaLumn, KOTopble cofepXaTcsi B HOPMaTKBHbIX AOKyMeEHTax no obecneyeHunto
eNHCTBA N3MePEeHWIA, yTBEPXAEHHbIX PefepasbHbiM areHTCTBOM N0 TEXHUYECKOMY pPery/impoBaHuio U MeTpoIorum B co-
oTBeTCTBUM C PefepasibHbIM 3aKOHOM «O6 obecneyeHun eanHCTBA U3MepeHuit» (0T 26 noHa 2008 roga N9 102-93).
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OpraHu3aums Ao/KHa YCTaHOBUTb NpoLecchl A4nA o6ecneyeHns Toro, YTo6b6I MOHUTOPUHT N U3MEPEHUs
MOTIM 6bITb BbINOSIHEHBI U B AEACTBUTE/IbHOCTY ObI/IN BbINO/IHEHLI B COOTBETCTBUM C TPEOOBAHNAMU K HUM.

TaMm. rge Heob6xoaumo obecneyrBaTb UMeOLMEe 3aKOHHY CUy pesynbTaTtbl, U3MepuTesnibHoe obopy-
[l0BaHWNe [0/IKHO ObIThb:

a) 0TKanMbpoBaHO W/MNV NOBEPEHO B YCTAHOB/IEHHbIE NEPUOAbI NN Nepes ero NpYMMeHeHeM no ata-
NIoHaM, nepeAaloLw MM pasmepbl eAUHUL, B CPaBHEHUW C MeXAYHaPOAHbIMU NN HALMOHANbHBIMY 3Ta/I0HAMMU.
Mpwn OTCYTCTBUM TaKUX 3TasIOHOB 6a3a, UCNO/b30BaHHas ANA KannbpoBKU UM NOBEPKK, AO/KHA ObITk 3ape-
rmcTpuposaHa (4.2.4);

b) oTperynnpoBaHO WAV NOBTOPHO OTPEryIMpoBaHO No Mepe Heo6XoANUMOCTH,

C) MAEHTUULUPOBAHO B LeIAX YCTAHOBIEHNS cTaTyca KaIMbpoBKuU:

d) 3awuuieHo oT perynnpoBoK, KOTopble caenanu 6bl HeAelCTBUTENbHLIMY pe3ynbTaTbl M3MepeHus:

e) 3awuLLeHo OT NOBPEeXAEHUS U YXyALWEHNS COCTOAHUS B XO4e 06palleHns, TEXHNYECKOro 06CyXu-
BaHNA U XpaHeHus.

Kpome Toro, opraHvsaums fo/mkHa OLEHUTb W 3aperncTpyMpoBaTb NMPaBOMOYHOCTb NpeblayLimx pe-
3yNbTaTOB U3MEPEHUS, ecnn 06HapyXeHo, YTo 060pyAoBaHNe He COOTBETCTBYeT TpeboBaHusaM. OpraHusa-
UM JO/HKHA MpeAanpuHATL COOTBETCTBYlOLLEe AeliCTBME B OTHOLIEHWM Takoro o6opyfoBaHWA U NM6oi
N3MEepEeHHOI NpoayKLuK.

3anucu pesynbTaToB KaMOpOBKN 1 MOBEPKM AOMKHbI NOAAEPXKMBATLCA B paboyem cocTosHun (4.2.4).

ECnn npu MOHUTOPUHIE U N3MEPEHNN YCTaHOBMIEHHbIX TpeboBaHW UCNONbL3YIOT KOMMbIOTEPHbIE NPO-
rpamMmHble CpefcTBa, UX CNOCOBGHOCTL YAO0BNETBOPATL NpeAnosaraeMoMy NpUMEHEHU0 npeasapuTesibHO
[o/kHa 6bITb NOATBEPXAEHA U NOBTOPHO NOATBEPXAEHA NO Mepe HEO6XO0ANMOCTH.

MpumeyaHune — MNoaTBEPXKAEHNE COOTBETCTBMA KOMMBLIOTEPHOIO NPOrpaMMHOro obecneyeHus npegnonara-
eMoMy NpUMEeHeHU 06bIYHO npegycmaTtpuBaeT ero Bepmtpm(aumo N MeHeXMEeHT KOqurypau,mm B Uenax nogaepxa-
HUA ero npurogHoCTn AN UCnosib3oBaHuA.

(FTOCT P MCO 9001—20081

7.6.1 OpraHun3aumeii O/KHbI ObITh ONpeAeneHbl Heo6XoAVMble CPeACcTBa U MEeTOAb! A/151 BbINO/THEHUS
TpeboBaHuWil No aKkcnayaTalMm MeTeoposIorMyecknx Nnpmbopos 1 060pyA0BaHNSA B COOTBETCTBUN C HOPMAaTUB-
HbIMU U METOAMNYECKAMU fOKyMeHTamu [8].

Pes3ynbTaTbl MOHUTOPMHIA METEOPOOTMYECKO MHopMaLun (Hanpumep, No cobaeHno hopmaTos
KOAMPOBAHUSA N pacnpocTpaHeHus) U KOHTPOJIS COOTBETCTBUSA METeoposiormyeckoro obopygoBaHusa 3afaH-
HbIM TEXHUYECKUM XapaKTepuCcTMKaM AOJ/HKHbl PETMCTPUPOBATLCS Y MOAAEPXKMBATLCS B paboyeM COCTOSHUU.

7.6.2 O6opynoBaHWE, KOTOPOE SIBNSETCA 3/IEMEHTOM MH(PACTPYKTYpPbl OpraHusauun, 3aHsToli B 06-
nacTv MeTeoponorMyeckoro 06CnyXnBaHnsa aBnaunm, 40/MHKHO COOTBETCTBOBaTL TPe60BaHNAM HOPMAaTUBHbIX
OOKYMEHTOB MO COCTaBy, pa3MeLLeHVo W TEXHUYECKUM XapakTepucThkam, LO/MKHO ObiTb MPOBEPEHO U
KannéposaHo [6], [7].

8 W3mepeHue, aHanus v ynydwieHue

8.1 O6Lwme NoNoXeHUs

OpraHusauus Ao/XHa NIaHUMpoBaTh M NMPUMEHSITb MPOLECChl MOHUTOPUHIA, W3MEPEHUs, aHanusa u
ynyylleHns, HeobXxoauMble ANs:

a) AEMOHCTpauuu COOTBETCTBUS TPEGOBAHNUAM K MPOAYKLMN:

b) 06ecneyeHns COOTBETCTBUS CUCTEMbI MEHEIKMEHTA KauecTBa;

C) NOCTOSIHHOTO MOBbILIEHNA Pe3Y/TbTATUBHOCTU CUCTEMbI MEHEAXXMEHTA KauecTBa.

YkasaHHas AeAaTeNbHOCTb f0/KHA BKtoUaTh B Ce6S onpegenieHne NpUMeHNMbIX METOA0B, B TOM UncC/ie
CTaTUCTUYECKMX, 1 061aCTb UX UCMO/b30BaHMS.

(FOCT P MCO 9001—2008]

OpraHusauus paspabaTtbiBaeT U pa3BrBaeT NPOLLECChl MOHUTOPUHTA U aHanm3a pesynsTatusHoct CMK
no peasiM3yembiM Hanpas/eHUsAM MeTeoposI0rM4ecKoro 06CnyXnuBaHus asmaLum.

8.2 MOHUTOPUHT U U3MepeHne

8.2.1 YnoBMeTBOPEHHOCTb NOTpebuTene

OpraHun3auus 4o/mKHa NPOBOANTb MOHUTOPUHT MHADOPMAaLLMK, KacatoLMincs BOCNPUATUSA NoTpedutenem
BbIMOSIHEHMSA OpraHn3auvein ero TpeboBaHuii, Kak O4HOro 13 CNOCo60B M3MepPeHUss paboTbl CUCTEMbI MeHe[-
XMeHTa KayecTBa. [lo/kHbl 6bITb YCTAHOB/IEHbI METOAbI NOMYYEHUS N UCNONb30BaHNA 3TOW MHhopMaLu.
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MpumeyaHne — MOHNTOPUHT BOCMIPUATUS NOTPEBUTENSIMU MOXET BKoYaTb B cebs nosyyeHne MHopma-
LMW 13 TaKUX UCTOYHUKOB, KaK UCCNELOBAHNS YAOB/IETBOPEHHOCTU NOTPEBUTENEN, AaHHbIE OT NOTPe6UTENEN 0 KauecTBe
nocTaB/fieHHOV NPOAYKLMU, UCCNe0BaHNs MHEHUWIA NoNb3oBaTenell, aHann3 oTToka KIWeHoB. 61aro4apHocTu, NpeTeH-
3UM MO rapaHTUiiHBIM 0653aTeIbCTBAM 1 OTUETHI PACMpPOCTPaHUTENei.

[FOCT P NCO 9001—2008)

OpraHun3auun cnegyeT onpeaenutb MeToabl cbopa nHhopMauuy Ansa MOHUTOPUHTA YA0BNETBOPEHHOC-
TV noTpebuTenei, BKAYas:

- MpoBejgeHVe OMpoCcoB NoTpebuTene;

- perncTpauuio xanob notpedutenei;

- NpoBejAgeHUe perynsapHbIX BCTPeY ¢ noTpebutensmu.

8.2.2 BHyTpeHHMe ayanTbl (NPOBEpPKN)

OpraHusauna Ao/mMKHa NPOBOAWTL BHYTPEHHME ayanTbl (TPOBEPKM) Yepes 3annaHupoBaHHbIe MHTepBa-
/bl BPEMEHM B LieNIAX YCTaHOB/IEHNA TOTO, YTO CUCTEMA MEHeKMeHTa KayecTBa,;

a) COOTBETCTBYET 3annaHvpoBaHHbIM MeponpusaTuaM (7.1), TpeboBaHMAM HacTosLWeEro ctaHgapTa u
TpeboBaHVAM K CUCTEME MEHEXMEHTA KayecTBa, pa3paboTaHHbIM opraHu3auueii;

b) BHefpeHa pe3ynbTaTUBHO W NOAAEPXMBAETCA B paboyem COCTOAHUN.

Mporpamma ayanToB (MPOBEPOK) AO/HKHA NIAHNPOBATLCA C YHETOM cTatyca U BaXHOCTWN NpOLEeccoB 1
yyacTKoB, mognexatux ayanTy, a Takke pesynbTaToB npeablayLinx ayantos. Kputepum, o6nacts npumeHe-
HMSA. YacToTa U MeToAbl ayAWTOB AO/KHbI 6biTb onpegeneHbl. Boibop ayanMTopoB v NpoBeAeHne ayauToB
[OMKHbI 06ecneynBaTb 06BEKTMBHOCTL M 6ecnpucTpacTHOCTb NpoLecca ayamTa. AyAnTopbl He AO/KHbI NPo-
BEPSATb CBOI COHGCTBEHHYIO paboTy.

[lomkHa 6bITb ycTaHOBMEHa AOKYMEHTUpOBaHHasA npoueaypa 415 onpefeneHns OTBETCTBEHHOCTU U
TpeboBaHWii, CBA3aHHbIX C N1aHMPOBaHWEM 1 NPOBEAEHNEM ayAUTOB, BEAEHWEM 3anuceli 1 cocTaBieHneM
0TYeTOB O pesysibTaTax.

3anucy 06 ayauTax u nx pesynbraTax Ao/MKHbI NoALepXMBaTbCcs B paboyem cocTosHun (4.2.4).

PykoBofCTBO, OTBETCTBEHHOE 3a NpoBepseMble 061acTN AeATeNbHOCTU, AO/HKHO 06ecneyunTb, YToObI
BCE HEOOXOAMMbIE KOPPEKLMM U KOPPEKTUpPYIOLLME feACTBUS nNpeanpuHUManuck 6e3 n3nuwHen oTcpoyku
ANS ycTpaHeHUsi 06HapyXXeHHbIX HECOOTBETCTBMI 1 BbI3BaBLLMX UX NPUYMH. MNocneaytowme AeicTBUSA [0/1-
XHbI BKNOYAThL B Ce651 Bepudukaumio npeanprHATLIX Mep 1 0TYeT 0 pesynbTaTax Bepudukaumm (8.5.2).

Mpumevyanune — Cm. MCO 19011 gna pykosoAcTBa.
[FTOCT P NCO 9001—2008)

82.2.1 Mporpamma nNpoBeAeHNs BHYTPeHHUX ayantoB CMK Ao/mkHa yTBEpXAaTbCA BbICUMM PYKOBOA-
CTBOM OpraHu3auum, NpUHUMaTbCA CPOKOM Ha OAMH Fof U npejycmatpusaTb NpoBefeHe B TeYeHve roga ay-
AnTa BCex CTPYKTYPHbIX NogpasfeneHunii opraHusaumu.

82.2.2 Cneumanunctbl opraHnsauymun, NpoBoAALLME BHYTPEHHWI ayauT, AO/KHbI MPOATM COOTBETCTBYIO-
LLiee obyyeHne n umeTb cBueTeNnbCTBa (YA0CTOBEPEHNS) BHYTPEHHUX ayauTopos CMK ycTaHOBNEHHOTO 06-
pasua.

8.2.3 MOHUTOPUHT N N3MepPeHMEe MPOoLLECCOoB

OpraHM3aU,vm A0/DKHa Ucnonb3oBaTtb nogxogduine metogbl MOHUTOPUHIA U. TAe aTo NPUMEHNMO, N3Me-
PeHna npoueccoB CUCTeMbl MeHeXXMeHTa KavecTBa. 117 MeToAbl A0/DKHbI AEMOHCTpUpoBaThb CMOCOBHOCTL
npoueccoB A0CTUraTb 3an1aHNpoBaHHbIX Pe3ybTaToB. Ecnn 3anniaHnpoBaHHbIe pe3yibTaTbl HEe 40CTUrarT-
CA. TO A0J/DXHbI nNpeaAnpuHnMaTbCA HeO6X0,EI,VIMbIe KOppeKunn n Koppektupyrwune AEVICTBMH.

n punmedyaHne — |_|pl/l onpegeneHnn nogxogdawux MeToaoB opraHmsayua Ao/KHaA yduTbiBatb TUN U o6bem
MOHUTOPUHIa nnu m3MepeH|/||7|, nogxogawmnx ona Kaxaoro U3 Takmx npoueccos, B OTHOWEHUN NUX BSIMAHUA Ha COOTBET-
cTBne TpeﬁOBaHVIFIM K npoAaykunm n Ha pe3ysibTaTMBHOCTb CUCTEMbI MEHEQ)KMEHTa KavyecTBa.

[FOCT P NCO 9001—2008)

OpraHu3auus fo/mKHA KOHTPOMpoBaTh npolecchl ynpasneHns CMK n paspa6aTbiBaTe HEO6X0AMMbIE
KOppekTupyioLe AeiicTBUS ANs JOCTUXEHWUS 3anfaHMPOBaHHbIX Pe3y/bTaToB.
8.2.4 MOHUTOPWVHT 1 N3MepeHue NpoayKumum

OpraHusauus Jo/MKHA OCYLLLECTB/IATL MOHUTOPUHT U U3MepsiTh XapakTepucTUk NPOAYKUMA B LENSX Be-
pudmkauum cobnofeHnst Tpe6oBaHuii K NpoAyKuun. STO JOSKHO OCYLLECTBMSTLCS Ha COOTBETCTBYHOLLMX
CTanAX NPOLECCa XMU3HEHHOTO LMKNa NPOAYKL MM COTMTACHO 3aniaHMpoBaHHbIM MeponpusTusam (7.1).
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CBuaeTeNbLCTBA COOTBETCTBUA KPUTEPUAM NMPUEMKM LOSKHbI NOAAEPXUBATLCS B paboyeM COCTOSAHUN.

3anucy fomkHbl ykasbiBaTb NnLo(a). caHKLMoHpoBaBLLee(Me) BbiMyck npoaykuun (4.2.4).

BbInyck npoaykuuy 1 npefocTaBeHne ycnyrn noTpedbuTento He f0/MKHbI OCYLLECTBAATLCS A0 TEX Nop.
noka Bce 3ansiaHupoBaHHble aelicTBua (7.1) He ByayT yA0OBNETBOPUTE/IbHO 3aBEPLLEHbI, ECNN HE YTBEpPXAe-
HO MHOE COOTBETCTBYIOLLMM MOSIHOMOYHBIM JIULLOM WU OPraHoM W. r4e 3T0 NPUMEHUMO, NOTPeGUTENem.

[FTOCT P NCO 9001—2008)

OpraHusauueil fomxkeH 6biTb 06ecneyeH KOHTPOJib COOTBETCTBUSI METeoposiormyeckoii MHopmMalumn
Tpe6oBaHNsIM HOPMATUBHbIX OKYMEHTOB B 06/1aCTU METEOPOJIOTMYECKOr0 06CNyXUBaHUS aBualmum, obecne-
yeHa BO3MOXHOCTb UAEHTUMKALMN UCTIONHUTENS, LOKYMEHTUPOBaHNS NPEOCTaBASEMbIX AaHHbIX U MpoLec-
ca npejocTaB/ieHns UX aBUaLMOHHOMY MOJ/b30BaTENIo.

8.3 YnpaBrieHVe HECOOTBETCTBYIOLLEN NpOoAyKUMei

OpraHun3auus fomkHa obecneunBaTtb MAEHTUUKALMIO NPOAYKUMM, HE COOTBETCTBYIOL el TpeboBaHN-
SIM. U YNpaB/IANIEHNO €10 B Lie/IAX NpefoTBpaLLeHnss HenpeaHaMepeHHOro UCN0/Ib30BaHUsA UK MNOCTaBKM Ta-
Ko mpoAykumun. [lomkHa 6biTb yCTaHOBNEHA AOKYMEHTMPOBaHHasA npoueaypa Ans onpefeneHvns cpeacrs
ynpaB/ieHUsi 1 COOTBETCTBYHLLEN OTBETCTBEHHOCTU M MOSIHOMOYMIA ANS AeACTBUI C HECOOTBETCTBYHOLLEN
npoAayKunei.

Ecnu npumeHnMo, opraHu3aums o/HkHa npesnpuHAMaTh B OTHOLLIEHWM HECOOTBETCTBYHOLEN Npoayk-
uun cnegyouine einctems (04HO MU HECKOJTbKO):

a) ycTpaHeHue 06Hapy>XeHHOro HeCOOTBETCTBUS:

b) CaHKLUMOHMpPOBaHUE NCMO/b30BAHUSA, BbiNycka WM NPUEMKU NPOAYKUUK, ecin noslyyeHo paspelue-
HVe Ha OTK/TOHEHME OT COOTBETCTBYHOLLLEr0 MOSIHOMOYHOTO LA UK opraHa u, rae 3To NPUMEHUMO, NoTpebu-
Tens;

C) npefoTBpalleHne ee NnepBoOHaYasIbHOro NpeAnosaraeMoro UCnosib30BaHnsa UAN NPUMEHEHNS;

d) peicTBusA, agekBaTHble MOCNEACTBUMAM (MM MOTEHUMAaNbHbIM MOCIEeACTBUAM) HECOOTBETCTBUSA,
€C/IM HeCOOTBETCTBYOLAA NPOAYKLUS BbiSIBNEHA NOC/e NOCTaBKM WM Havana Ucnonb3oBaHus.

Mocne Toro Kak HeCOOTBETCTBYHOLLAA NPOAYKLMS NCMpaBeHa, OHa fo/MKHa OblTb NOABEPrHyTa NOBTOP-
HOW BepudhmnkaLmm gnas NoATBEPXAEHNS COOTBETCTBMA TpeboBaHMAM.

3anucy o xapakTepe HeECOOTBETCTBMIA 1 /T06bIX NOC/IeAYOLWNX NPeANPUHATBLIX AeACTBUSIX, BK/IOYASA NO-
JNly4YeHHble paspeLleHns Ha OTKJIOHEHUS, AO/DKHbI NoAAEPXMBATLCS B paboyem cocTosHum (4.2.4).

[FOCT P NCO 9001—2008]

8.4 AHanus gaHHbIX

OpraHusaumsa Ao/mkHa onpeaensTb, CObvpaTtk M aHaIM3MpPoBaTb COOTBETCTBYIOLLME AaHHbIe ANA AEMOH-
cTpauuv NpUrogHOCTN N pesynbTaTUBHOCTM CUCTEMbl MEHEXXMEHTa KauyecTBa, a Takke OLEeHUBAaHWS, B KakKoi
06/1aCTN BO3MOXHO NOCTOSAHHOE MOBbILLEHNE Pe3y/IbTaTUBHOCTU CUCTEMbI MeHeAXXMeHTa KayecTsa. [aHHble
[OMKHBI BKOYaTh B ce65 MHhopmaLmio, NonyyeHHyto B pedysibTate MOHUTOPUHIA U U3MEPEHUS U U3 APYTUX
COOTBETCTBYIOLLNX UCTOYHUKOB.

AHanun3 gaHHbIX AO/HKEH NpeAcTaBNATb MHOPMaLMIO, OTHOCSALLYIOCS:

a) K yLOBNeTBOPEHHOCTN noTpebuteneii (8.2.1);

b) K COOTBETCTBUIO TpeboBaHUAM K npoaykuuu (8.2.4);

C) K XapakTepucTukam u TeHAEHUMSM NPOoLLEeCccoB W NPOAYKUMKW, BK/OYas BO3MOXHOCTM NPOBEAEHUA
npeaynpexgatowmnx gectenii (8.2.3 n 8.2.4);

d) Kk noctaswukam (7.4).

[FOCT P MCO 9001—20081

OpraHusauyms fo/mkHa perysisipHo aHanns3mpoBaTb COOTBETCTBME NpefoCTaBNsSeMOn MeTeoposnormyec-
KO/ MHbOpMaLMN YCTAHOBMEHHbIM KPUTEPUAM KauyecTBa C Lie/ibio BO3MOXHOCTU fJa/ibHEeWLwero ynyyleHns
CMK.

8.5 YnyuuweHne

8.5.1 lMocTosiHHOEe ynydleHne

OpraHusauus 4O/HKHA NMOCTOSIHHO MOBbIWATL PE3Y/IbTATUBHOCTL CUCTEMbI MEHEAKMEHTA KayecTBa no-
CpeACTBOM WCMOMb30BaHUS MOIMTUKM U Lieneit B 06nacTy kayecTsa, pesynbTaToB ayiMTOB, aHann3a faH-
HbIX. KOPPEKTUPYIOLWMX 1 Npeaynpexaalmx 4eiicTBuUiA, a Takke aHanm3a co CTOPOHbI PYKOBOACTBA.

[FOCT P NCO 9001—2008]
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8.5.2 Koppektupywuime geiictems

OpraHusauus oKHa NPeAnpUHUMAaTh KOPPEKTUPYIOLWME AeiCTBUA B LLENISIX yCTPaHEHMS NPUYNH HECOo-
OTBETCTBUIA ANS NpefynpexAeHuss NOBTOPHOIO UX BO3HWMKHOBEHUS. KoppekTupyline AelcTBUS LOSIKHbI
6bITb afi€KBATHbIMW NOCNEACTBUSIM BbISIBJIEHHbIX HECOOTBETCTBMUIA.

JlomkHa 6bITb paspaboTaHa AOKYMEHTMPOBaHHas npoueaypa Ans onpegeneHus Tpe6oBaHuii:

a) K aHanuM3y HecoOTBETCTBMIA (BK/IOUas Xanobbl NoTpebutenei);

b) K YCTAHOBNEHUIO NPUYNH HECOOTBETCTBMUIA;

C) K OLUEHVBaHWI0 Heo6X0AMMOCTMN AelCTBUIA, YTOObI n3bexaTb NOBTOPEHNS HECOOTBETCTBUIA;

d) Kk onpegeneHnto N ocyLECTBNEHNIO HEOOXOAUMbIX LENCTBWIA,

€) K3anucsam pesynbTaTtoB NpeanpuHATLIX aeicTBuii (4.2.4);

0 K aHanusy pe3ynbTaTUBHOCTY NPEANPUHSTLIX KOPPEKTUPYIOLLUX AeACTBUIA.

(FOCT P NCO 9001—2008]

8.5.3 lMpeaynpexpawwmne aelicteus

OpraHusauua gomkHa onpefennTb AeiCTBUS B LieNsAX yCTpaHeHUs NMpUYnH noTeHunasibHbIX HEeCooT-
BETCTBUIA AN18 NpedynpexaeHnsa ux nossnexus. Npegynpexgatlme geicTBmA 4O/KHbI COOTBETCTBOBATb
BO3MOXHbIM MNOCNEACTBUSAM NOTEHUMANbHbLIX Npobem.

JonxHa 6bITb paspaboTaHa AOKyMEHTUPOBaHHAaA npouenypa Ans onpegeneHns TpeboBaHuii;

a) K YCTaHOB/IEHUIO NOTEeHUMa/IbHbIX HECOOTBETCTBUI U UX MPUYNH;

b) K OLLeHNBaHNIO HEO6XOAMMOCTMN [EeNCTBUI B Lenax npeaynpexaeHns NosBaeHnuss HeCOOTBETCTBUIA;

C) KOonpeaeneHnio N ocyLecTBNEHNIO HEOBXOANMBIX AECTBNIA;

d) k3anucsam pesynbTaTtoB NpeAnpuHATLIX AeicTeuii (4.2.4);

€) KaHanusy pesynbTaTUBHOCTU NPeANpPUHATLIX NpeaynpexaatoLmx AeicTBui.

(FOCT P NCO 9001—2008]
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MpunoxeHune A
(cnpaBouHoe)

OCHOBHble 3Tanbl pa3paboTkn N BHEAPEHUS CUCTEMbI MEHe)XMeHTa kayecTBa B 061acTu
MeTeopOosI0rMYeckoro 06CnyXnuBaHma aBnaLmm

Pa3spaboTky n BHegpeHre CMK B 06/1aCT MeTeopOoI0rMYecKkoro 06CyXMBaHus aBmaunm cnegyeT niaHnpoBaThb Ha
OCHOBEe Cc/lieflyloLunx nocnefosare/lbHbIX 3Tanos:

1) 0653aTenbCTBO PyKOBOACTBA

[lenom nepBOCTENEHHON BaXHOCTV SABASETCA NOMTyYeHne odmumnanbHOro 06s3areibCTBa OT BbICLIEr0 PyKOBOACTBA
opraHusauunn obecneuntb pazpabotky CMK Heob6xoaMmMbIMy pecypcamu;

2) co3pgaHvie NPOEKTHO rpynmbl

JlofkeH 6bITb HA3HaYeH pyKoBOAMTENb MPOEKTHOW rpynnbl, UMeLWMnii onbIT paboTel B 06/1aCTM obecnevyeHuns Ka-
yecTBa MeTeOpOsIOrMYeckoil MHchopmMaLum, KOTopbIii BNOCIeACTBMM CTAHOBUTCSA, Kak NpaBuio, NnpeactaButenem pyko-
BOACTBa B o6nacTu kadvectBa. PaboTa MpOEKTHOW rpynnbl AO/KHA HanpasBnATbCA PYyKOBOAWTENEM opraHusauuu
(npeactaBuTenemMm pykoBoAcCcTBa a 06/1acTv KavyecTsa) uav ynpasnswwmm kommtetom (CoBeTOM NO KavyecTBy), BO3rnaB-
naembliM pykoBoguTenem. B kauecTBe NUCXOAHON TOUKM MPOEKTHAsA rpynna rotoBMT NPoekT 6usHec-nnaHa (6104XxeT) n co-
rnacoBbIBaeT €ro C BbICWUMM PYKOBOACTBOM:

3) ycnyrvi BHELHero KOHCy/ibTaHTa

BHELLHWI KOHCYNbTaHT (NpeAcTaBuTe b akKpeAUTOBAHHOTO opraHa no cepTudukaLm) okasbiBaeT NOMOLLb B NOA-
rotoske gokymeHTauun CMK B cootBeTcTBUK C TpeboBaHuamu FOCT P NCO 9001. Kak BapuaHT, paspabotka CMK moxeT
nNpoBOANTLCS CUMaMu camoii opraHusauymu. C aToll Lienbio NepcoHasny, XopoLwo 3HaKoMOMY C AeATeIbHOCTbI0 opraHusa-
unun. cnepyeT obecneunTb WHTEHCMBHOE W3yuveHue cTaHgaptoB MICO cepum 9000. Mocne Takoro 06y4eHUs UX MOXHO
BK/1IOUNTb B NPOEKTHYIO rpynny Ans obecneyeHns ycnewHon paspabotkm CMK 1 nogrotoekm ee kK cepTudmkaLmnm Ha cooT-
BeTcTBMe TOCT P MICO 9001. BO3MOXHO OpraHn3oBaTb Takoe 06yyeHune B BU/e KypCOB MOBbILLIEHUA KBannuKauum «Ha
MecTe» WAN LeHTPasin3oBaHHo.

4) aHanu3 MerLmnXca HeJoCTaTKOB B 06/1aCTK o6ecneveHns KayecTsa NpoayKuum

AHann3 MMerLnXca Hefo0CTaTKoB B 06/1aCTH 06ecrneyeHns kavyecTsa NpPoAyKLUM NPpoBOAUTCA MyTeM UAEHTUdVKa-
Lum (BbIABNEHUSA) N JOKYMEHTMPOBaHNA 06HapyXeHHbIX HeCOOTBETCTBMWIA B MpoLeccax NoAroToBk1 U NpeAocTaBneHns me-
Teoposioruyeckoii MHopmaluy n onpegeneHne NpUUrH Nx BO3HNKHOBEHNSA. O6beKTUBHAs OLleHKa NpoLeccoB No3BoNseT
HaMeTUTb Heo6XxoAnMble AeCTBUS ANS TOro, YTO6bI YyCTpaHUTb UMetolnecs npobnemMbl 1 o6ecneynTb COOTBETCTBUE TPe-
60BaHMAM rocT p nco 9001:

5) oby4yeHne nepcoHana

Bo3MOXHOCTb 06y4YeHun fo/mkHa 6bITb NpeAcTaBneHa BCeMy nNepcoHasny opraHusaunmn, npeTeHayloueii Ha nonyye-
Hue cepTudumkata coorsetcteuss FOCT P MICO 9001. 3To HeOTbEM/IEMAsA YacTb YCTOWYMBOrO hyHKUunoHnpoBaHus CMK.
TakoB 0by4yeHune [0/KHO BK/IoYaTh.

- 6a3oBoe 06y4yeHMe BCero nepcoHana A5 NoBbILEHUSI er0 0CBEAOMIEHHOCTU OTHOCUMTeNbHO CMK.

- MeTOAMYecKylo NOArOTOBKY MepcoHana, OTBETCTBEHHOrO 3a MOAFOTOBKY [JOKyMeHTauuu, Tpebyemoii
FOCT P NCO 9001;

- NOArOTOBKY BHYTPEHHWX ayAWTOPOB M3 NepcoHana, BbiI6PaHHOro AN NPOBeAEHUA BHYTPEHHUX ayanToB CMK;

6) paspaboTka fOKyMeHTaLuumn

[okymeHTauusa paspabatbiBaeTcsi B COOTBETCTBUK C TpebosaHmamu FTOCT P MCO 9001. Monutuka n uenv s obnac-
TV KauyecTBa, PyKOBOJCTBO MO KauyecTBy, [JOKYMEHTUPOBaHHbIE Mpouefypbl A1 NPOLECCOB, AO/HKHOCTHbIE UHCTPYKLUN 1
apyrue gokymeHtel CMK goBoaaTca [0 nepcoHana B paboyem nopsgke:

7) odhmymansHoe BHeApPEHNE CUCTEMbI MEHe)KMeHTa KayecTsa

OdhmunanbHoe BHeApPEHNE CUCTEMbI MEHE)XKMEHTa kayecTBa BK/ouaeT odhuumnanbHoe odopmaeHne akra BHes-
peHusi CMK (npukas opraHusaymuu), peanbHoe NCnosib3oBaHne paspaboTaHHbIX Npoueayp, peanmsannto MyHKLUA MOHNUTO-
pViHra NpoLLeccoB 1 NPOAYKLUHK, a Takxke BbINOSTHEHNE KOPPEKTUPYOLWNX AeACTBNIA N0 BbIABEHHLIM HegocTaTkaM B paMkax
uukna, NnaHupyii — aenain — nposepsAli — ynydwai;

8) BHYTpPEHHWi1 ayant

Mepep ceptudumkaymeii, paspabotaHHoii CMK. noAroToB/eHHble BHYTPEHHWE ayAuTOpbl AO/MKHbI NPOBECTU OAWH
VN HECKO/IbKO BHYTPEHHUX ayfAMTOB CUCTeMbl. BHyTpeHHVe ayauTopbl B COOTBETCTBUM C YTBEPXAEHHOW nporpaMmoit
[OMKHbI 6yayT ngeHTudnumnposaTb Nobble HecooTBeTCTBUA TpeboBaHuam TOCT P NCO 9001 u npepnaraTb Mepbl No
YyCTPaHEHNIO BbISIBAIEHHbIX HECOOTBETCTBUIA. [epcoHan, A4eaTenbHOCTb KOTOPOro cBA3aHa C BbISIB/IEHHbIMW HECOOTBET-
CTBMSAMM. 0653aH BbINO/HATL COOTBETCTBYIOLLME KOPPEKTUpYIOLWMe 1 npedynpexaatolme geicTaus.
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9) cepTUdrKaLNOHHBIN ayanT

YcnelwHoe 3aBeplueHmne BbllleykasaHHbIX paboT MOXeT CBUAeTebCTBOBATb, YTO OpraHn3aums rotosa NnpucTynnTb K
ceptTudukaunoHHomy ayanTty. O6bI4HO opraH no ceptudnkaumu TpebyeT, uTo6bl CMK dyHKUMOHMPOBaNa No MeHbLUei
Mepe B TeYeHne Tpex MecsueB, Npexae 4YeMm opraHu3auus NPUCTYNUT HENOCPeACTBEHHO K CepTUMUKALMOHHOMY ayauTy
CMK.
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Bunénuorpadgus

PyKOBOACTBO N0 CMCTEME YNpaBfeHNs Ka4eCTBOM 1 NPefoCTaB/IeHNs METeOPOIOTMYECKOro 06CYXNBAHNSA MeXay-
HapoAHol aspoHaBurauum. BMO-Ne 1001

MpunoxeHve 3 K KOHBEHLUMMN O MEXAYHAPOAHOW rpaxaaHckoi aBnaummn «MeTeoposiornyeckoe o6ecneyeHmne mMexay-
HapogHoVi aspoHaBuraumu». Hactb | «OcHoBHble SARPSo. YacTb Il «[Jjo6aBnerHns n gononHeHns». M3gaHve wect-
HaguaToe. 2007 r.

TexHuyecknit pernameHT BcemupHoii MeTeoponorunyeckoit OpraHusaumu, Tom Il «<MeTeoponornyeckoe o6cnyxunsa-
HVWe MeXxAayHapoaHou aspoHasuraymmn» (BMO — Ne 49. 2007 r.)

PykoBogsLve npuHLMNLI 06pasoBaHna U NOATOTOBKM NepcoHana B 061actn MeTeoponornm n onepaTtuBHoli rugposo-
i (BMO K» 258). Tom | «MeTeoponorua». 2001 r.

MocTtaHoBneHue MpaBuTenbcTBa PO oT 26 utoHA 1995 1. Ns 610 «O6 yTBEepxAeHUr TUNoBOro NosoxeHns o6 o6paso-
BaTe/IbHOM YUYpeXAeHWN AONOMHNTEIbHOro NpotheccMoHanbHOro 06pa3oBaHuns (NoBbIWEHUSA KBanMdukaLumn) cneum-
anncTos»

HacTtaBneHvne no MeTeoposiormyeckomy obecneveHuto rpaxgaHckoli asmaymmn Poccun (HMO [A-95)

Hopmbl rogHocTu K akcnnyatauumm B CCCP rpaxgaHckux aspogpomoB (HIF3A CCCP). M3paHne TpeTbe, 4ONOMHEHHOE.
1992 1.

MpaBuna akcnayarawunm MeTeoposiorMyeckoro 06opyoBaHnsa aapoApoMOB rpaxaaHckoi aBnauun (PykoBoasiLLWii fo-
KymeHT P/l 52.04.716—2009)
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