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Llenu v npuHumnbl ctaHgapTnsauun B Poccuiickoin ®eaepauuu ycTaHoBNEeHbl ®efepanbHbIM 3aKOHOM
0T 27 pekabps 2002 r. No 184-93 «O TeXHMYECKOM perynvpoBaHum», a npasuia NpUMMeHeHUss HaunoHaIbHbIX
cTtaHgapToB Poccuiickoin ®epepauun — FOCT P 1.0—2004 «CTtaHaapTusauus B Poccuiickoli ®epepayuu.
OCHOBHbIE NONOXEHUSA»

CBepgeHNs 0 cTaHgapTe

1 PASPABOTAH OTKpbITbIM aKkuMOHEepHbIM 06LecTBOM «Bcepoccuiickuii Hay4yHo-uccnegoBaTesb-
CKUA MHCTUTYT cepTudukauumn» (OAO «BHUNC»)

2 BHECEH YnpaBneHuem TexXHWYECKOro peryinpoBaHua W CcTaHgapTusauun degepasibHOro
areHTcTBa Nno TeEXHUYECKOMY perympoBaHuio 1 MeTposiornm

3 YTBEPXJEH W BBEJEH B AENCTBWE [pukasom defepansHOro areHTCTsa Mo TEXHUYECKOMY
perynupoBaHuio U MetTponornn ot 27 nwoHa 2011 r. N& 150-ct

4 BBEJEH BMNEPBbIE

MHopmMauus 06 M3MEHEHNSAX K HACTOSILLEMY CTaHAapTy Ny6ankyeTCsl B €XerofHo vM3jaBaemMoMm
MH(POPMAaLMOHHOM yKasaTene «HaunoHa/bHble CTaH4apTbi», @ TEKCT U3MEHEeHUii 1 NoNpaBoK — B exe-
MECAYHO U34aBaeMblX WH(OPMALMOHHBIX yKazaTensax «HauuoHasibHble cTaHgapThi». B cnydae nepe-
CMOTpa (3aMeHbl) MM OTMeHbl HAaCTOAWEro cTaHiapTa COOTBETCTBYyUEe yBegomieHne 6GyaeT
ony6/MKOBAHO B eXeMeCsiYHO 13aBaeMoM UH(OPMALMOHHOM yKazaTene «HaunoHabHble CTaH4apTbi».
CooTBeTCTBYyWLWasA UHhopmMaLys, yBeJOMIeHUe M TEKCTbl pasMellalnTCcsa Takke B MH(OPMaLOHHOI
cucTemMe 06LLEro NOMb30BaHNUSA — Ha 0hMUManbHOM caliTe defepasbHOro areH TCTBa Mo TeXHUUECKoMy
perynmpoBaHvio U MeTPOOrUM B ceTu IHTepHeT
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My perysimpoBaHuio 1 MeTposorim
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FOCT P 54338—2011
BeBepneHune

B HacToswem cTaHgapTe YCTAHOB/IEHbl [OMNOSIHUTESNIbHbIE MO OTHOLWEHUIO K CcTaHgapTty
FOCT P NCO 9001—2008 TpeboBaHUs k cMCTEME MEHe[)XMeHTa kayecTBa Npu NpOeKTUpPOBaHMM U paspa-
60TKe, NPOM3BOACTBE W, ECAN MPUMEHNMO, MPU MOHTAXe U 06CNY>XXMBAHUN HAHONPOAYKLNN.

HacTtoswmit ctaHaapT BkIoyaeT TpebosaHma TOCT P MCO 9001—2008, koTopble 3ak/104eHbl B pam-
kn. lonosnHuTenbHble TpeboBaHnsA NpMBeAEeHbI BHE PaMOK.

O6Lure nonoxeHns

rOCT P NCO 9001
O6LKre nonoxeHus

[nsa co3pnaHns cucteMbl MEHE)KMEHTA KayecTBa He06X04UMO CTpaTermyeckoe peLleHre opraHusa-
uun. Ha pa3paboTky u BHepeHMe CUCTeMbl MeHe[KMEHTA KayecTBa OpraHvu3auny BAMSIOT:

a) ee BHeLWHAs cpefa, U3MEeHEHUS WU PUCKW, CBA3AHHbIE C 3TOW Cpefoii:

b) M3MeHsLWmecs NoTpe6bHoCTH;

C) KOHKpEeTHble Lenu:

d) BbINyckaemas NpoayKums:

€) MpUMeHsieMble NpPOoLeccChl;

f) pasmep u cTpykTypa opraHusayuu.

HacToswwmii cTaHAapT He npeanonaraeT eaqMHoO06pasnst B CTPYKTYpe CUCTEM MeHeKMEHTa kadecTsa
NN NX [OKYMEHTaunu.

TpeboBaHUs K CUCTEME MEHE)KMEHTA KaYyecTBa, YCTAHOB/IEHHbIE HACTOSLLMM CTaHAAPTOM, SIBMSOTCA
[OONOJHSIIOWMMM N0 OTHOLLEHUIO K Tpe6oBaHusAM K npoaykuun. NHdopMauums, o603HayeHHas kak «lprmMeya-
HMEe». HOCUT XapakTep MeToANYECKUX yKasaHuii AN NOHMMaHUS UM pa3bsACHEeHNs COOTBETCTBYIOLLENO Tpe-
60BaHus.

HacTosiwumii ctaHAapT MOXET WCMO/b30BaTbCA BHYTPEHHUMU U BHELIHUMW CTOPOHaMM, BKIOYas
opraHbl No cepTndmkaLmm, B Lensx oLeHKU CNOCOBHOCTU OpraHm3alnmn BbiMOHATL TpeboBaHUs NoTpebu-
Tenei. TpeboBaHMA K NPOAYKUUN, SBASIOLWMECS 0653aTeNbHbIMY K UCMOSTHEHWIO B COOTBETCTBUN C AEeNCTBY-
I0WMM 3aKOHOA4ATEebCTBOM (Janiee — o0b6sA3aTesibHble Tpe6oBaHus), U COBGCTBEHHbIE TPE6OBaHNS.

Mpy pa3paboTke HACTOALWEro cTaHAapTa 6blIM YYTEHbI NPUHLMIBI MEHEAXXMEHTA KayecTBa, YCTaHOB-
neHHble MCO 9000:2005 n MCO 9004:2000.

MpoueccHbIn noaxon,

HacTosAwwi cTaHfapT HanpasieH Ha NPUMEHEHMe «NpPOoLEeCcCHOro nogxoda» npu paspaboTke, BHes-
PeHUn n ynydueHnn pe3ynbTatTuBHOCTU CUCTEMbI MEHEQ)KMEHTaA KayecTBa B Lie/1axX NoBblleHNnA yaoBneT-
BOPEHHOCTWN NOoTpebuTeneli NyTem BbINOHEHUA X TpeboBaHWA.

[na ycnewHoro hyHKLMOHNPOBaHNA OpraHv3aumsa Ao/HKHa onpefennTb Y OCYLeCcTBAATb MEeHeX-
MEHT MHOIOYNC/IEHHbIX B3aMMOCBSA3aHHbIX BUAOB AeATe/IbHOCTU. [leATe/IbHOCTb, UCNO/b3YHoLWas pecypchbl
nynpasnsemMas B Lenax npeobpasoBaHnsa BXOLOB B BbIXOAbl, MOXET paccmMmaTpuBaTbCs Kak npouecc. YacTto
BbIXOZ, OAHOr0 npotecca obpasyeT HeNocpeACTBEHHO BXOA CAeayloLLero.

MprMeHeHne B opraHm3aLmn cucTembl NPOLECCOB Hapsay € UX naeHtTudukaumnein n B3aumoaeincTemn-
eM. a TaKXke MeHeaXMEeHT npoLeccos, HanpaBﬂeHHbIVI Ha nosiydyeHune XXenaemoro pesynbrtata, MOryt ObITb
onpefeneHbl Kak «MpPOLLEeCCHbI Noaxoa».

MpenmyLLLECTBO NPOLLECCHOro NoAXxoAa COCTOMT B HEMPEPbLIBHOCTYN yNpaBieHus, KOTopoe OH obecne-
ynBaeT Ha CTbIKe OTAE/bHbIX MPOLLECCOB B pamMKax UX CUCTEMbI, @ Takke Npu nx KoMbuHauun 1 B3aumopgei-
CTBUN.

Mpu NpUMEHEHUN B cUCTeMe MeHeMKMeHTa KayecTBa Takoi Noaxos noAvepK1BaeT BaXHOCTb:

a) NOHMMaHWA 1 BbIMONIHEHNA TPe6OBaHWIA;

b) Heo6XxoAMMOCTV pacCMOTPEHUS NPOLLECCOB C TOYKM 3peHns A06aBASeMol MU LLEeHHOCTH;

C) AOCTWXEHMA 3an/1aHMPOBaHHbIX Pe3yNbTaToB BbINO/IHEHWSA NPOLECCOB M obecneyeHuns nx pesynb-
TaTWBHOCTMK;

d) MOCTOSAHHOrO yNy4lleHns NPoLLecCcoB, OCHOBAHHOTO HA 06BHEKTVBHOM U3MEpPEHUN.
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MpuBefeHHas Ha pucyHke 1 Mofdeslb CUCTeMbl MEHeIKMEHTA KauecTBa, OCHOBAHHOM Ha NPOLEeCcCHOM
nozxoae, UNNCTPUPYeET CBA3W MeXy NpoLeccamu, npeAcTaBfeHHbIMY B pazgenax 4—8. 3ta Mojenb noka-
3bIBaeT, YTO MOTPEGUTENN NTPAIOT CYLLLECTBEHHYIO POJib B YCTAHOB/IEHUN TPEGOBAHWIA, paccMaTpyBaeMbIX B
KayecTBe BXOJO0B. MOHUTOPUHT YA0BNETBOPEHHOCTU NOTpe6uTeneli Tpe6yeT oLeHKU MH(hopMaLLMK 0 BOCTpU-
ATUN NOTPEBUTENSIMM BbINOSIHEHUS X TpeGoBaHuii. MNpuBedeHHas Ha pucyHke 1 Mofesnb oxBaTbiBaeT BCe
OCHOBHblE TPe6OBaHNSA HACTOALLEro CTaHAAPTa, HO HE NMOKa3blBaeT NPOLECChl Ha AeTa/lbHOM YPOBHE.

NMpumeyaHune — Kpome  TOroO. KO BCEM npoueccam MOXeT  6bITb npuMeHeH umkn
«Plan — Do — Check — Act» (POCA). LUukn PDCA MOXHO KpaTKo onucatb Tak:

- nnanupoBaHue (plan) — pa3paboTka Lenei n npoueccos, HEO6XOAMMbIX ANA AOCTUXEHUS pe3y/bTaTtoB B
COOTBETCTBUM C Tpeb6oBaHMAMN NOTpebuTeNeil 1 NOAUTUKON opraHusauny;

- ocywecTteneHne (do)  — BHeJpeHWe NpoLeccos;

- nposepka (check) — MNOCTOSIHHbIE KOHTPO/1b U U3MEPEHMNE NPOLLECCOB U NPOAYKLUN B CPABHEHUM C NONN-
TUKOW. LensaMn n TpeboBaHUsAMMN Ha NPOAYKLUMIO N coobLleHne o pedynbTaTax;

- pelictBue (act) — NPUHATUE AEeCTBUIA NO NOCTOSAHHOMY Y/TyULLEHNIO NokKasaTesieil NpoLeccos.

MOCTOAHHOE YNYYWEHWE

CUCTEMblI MEHEJ)KMEHTA KAYECTBA

YCnoBHble 0603HAYEHNS:
»  [lesaTenbHoCTb, JO6ABNSIOWAN LLEHHOCTb

—.....»  T1OTOK MHbopMaLMK

PucyHok 1 — Mogenb cucTeMbl MEHEIXMEHTA KauyecTBa, OCHOBAHHOW Ha NpoLEeccHOM noaxone

CBsa3b ¢ ICO 9004

MCO 9001 n NCO 9004 aBnAwTCA CTaHgapTaMu Ha CUCTEMbl MeHe[XMeHTa KayecTBa, KoTopble
[JOMOJTHAT APYT Apyra, HO UX MOXHO NPUMEHATL TakKe He3aBuUCUMO.

MCO 9001 yctaHaBnuBaeT TpeboBaHMA K CUCTEME MeHe[XMeHTa KayecTBa, KOTopble MOryT 6bITb
MCnosib30BaHbl A1 BHYTPEHHEro MPUMEHEeHUA opraHusauvsaMu, a Takke B Lenax cepTudukaumnm wim
3aK/1t0YeHNs KOHTpakToB. CTaHfapT Hanpas/eH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTa KayecTBa
npu BbINONIHEHUW TpeboBaHuii NoTpebuTenei n COoTBETCTBYIOLMX 3aKoHOAATE bHbIX N APYruXx 06a3aTenb-
HbIX TpeboBaHuii.

Ko BpemeHu nybnukauum ctaHgapta MCO 9001:2008 ctaHgapT MCO 9004 Haxogunics Ha ctagum
nepecmotpa. Hoeas Bepcus ICO 9004 6yaeT cofepxatb peKoOMeHgaumnmn aas MeHeAKMeHTa no 4ocTmxe-
HWI0 YCTOYMBOrO ycnexa 060l opraHm3aLum B CNI0XHOM, Tpe6oBaTeNbHOW Y MOCTOSAHHO U3MEHSOLLLeACs
cpege. ICO 9004 npeacTasnsieT 60nee WMPOKUIA B3NS4 Ha MEHeA)KMEHT kavecTBa, yem NCO 9001; oH
HalenuBaeT Ha y0BMeTBOPeHNe NOTpebHOoCTell N 0XUAaHUIA BCeX 3aMHTEepPecoBaHHbIX CTOPOH Ha OCHOBE
CUCTEMATMYECKOTO U MOCTOAHHOTO YNydlleHus feATefIbHOCTU opraHusauun. OfHako 3TOT cTaHAapT He
npegHasHayeH Ans ueneii cepTudmkaLmmn, 3akNioHeHNs KOHTPAKTOB U BbINOHEHNA 0653aTenbHbIX Tpe6o-
BaHWI.
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COBMECTUMOCTb C APYTMMWN CUCTEMAMU MEHeIXMeHTa

Mpu pa3paboTke HacToAWeEro craHjapTa [AO/DKHOE BHMMaHWe OblNo yAeneHO NONOXKEHNAM
MNCO 14001. 2004 gns ynyylweHWs COBMECTUMOCTU 3TUX [BYX CTaHO4ApTOB B MHTepecax coobuiecTsBa
nonsb3oBareneil. MpunoxeHne A nokasbiBaeT cooTBeTCTBUE Mexay ICO 9001:2008 n MCO 14001:2004.

Hactoswwmii cTaHgapT He COLEepPXWUT KOHKPeTHbIX Tpe6GoBaHWi K APYrMM cUCTEMaM MeHeKMeHTa,
TakMM Kak MeHeMKMEHT OXpaHbl OKpyxatLlieli cpefbl, MEHe[KMEHT NPOdeCcCMOHaNIbHOTO 3[40POBbSA U
6€e30MacHOCTW, (OUHAHCOBBIA MEHEIKMEHT UM MEeHeMKMEHT puckoB. OfHakKo cTaHAapT No3BONSET opra-
HM3aLMK cornacoBaTb AN MHTErpupoBaTh CBOK COOCTBEHHYIO CUCTEMY MEHEIKMEHTA KayecTBa C ApyrMmun
cucTemMaMn MeHe[)KMeHTa C COOTBeTCTBYHLWMMKU TpeboBaHuaMu. OpraHu3auus MOXeT aganTupoBsaTtb
felicTBytoltyto(ne) cuctemy(bl) MEHeMKMEHTA 418 CO3aHNA CUCTEMbl MEHe)KMEHTA KayecTBa, COOTBeT-
CTBYIOLL e TpeboBaHNAM HaCTOALEro cTaHaapTa.

Vi



FOCT P 54338— 2011

HALUVWOHA/NbHBLIN CTAHOAPT POCCUMNCKOMN OPELEPALMUMN

CNCTEMbl MEHEAXMEHTA KAYECTBA B OPTAHU3ALINAX,
BbIMYCKAKO WX HAHOMPO4YKLNIO

Tpeb6oBaHuS

Quality management systems for nanoproduct producing organizations.
Requirements

fata BBegeHns — 2012—07—01

1 O6nactb NpUMEHEHUA
1.1 O6uwwue NonoxeHus

FOCT P NCO 9001
1 O6nacTb NpYMeHeHus

1.1 O6uwwue NoMoXeHUs

HacTosiwumii ctaHgapT ycTaHaBnNuBaeT TpeboBaHWs K CUCTEME MEHEIXMEHTA KayecTBa B TeX cyva-
AX. Korga opraHvsauus.

a) HyXaaeTcs B eMOHCTpaLuuyM cBoeli cnoco6HOCTM BCerga NocTaBsaTh NPOAYKLUIO, OTBEYAOLLYIO
TpeboBaHNsIM NoTpebuTesieil U COOTBETCTBYOLNM 0683aTeNlbHbIM TPe60BaHUSAM:

b) cTaBWT CBOE LEeNblo NOBbILIEHNE YA0BNETBOPEHHOCTM NoTpebutenein nocpeAcTBom achdekTms-
HOTO MPUMEHEHUS CUCTEMbI MEHEMKMEHTA KayecTBa, BK/l0Uast NPOLLECChl NMOCTOSAHHOIO ee YNyuylleHus, 1
obecneuyeHne CcoOTBETCTBUSA TpeboBaHMAM notpebuTeneli M COOTBETCTBYKOLUM 06A3aTENbHbIM
TpeboBaHUAM.

MpumeuvaHunsn

1 B HacTosAleMm cTaHAapTe TEPMUH «NPOAYKLUSA» NPUMEHUM TOMbKO:

a) K npejgHasHavyaemoli Ana notTpebuTens unm 3atpeboBaHHOR UM NPoAYKLUK:

b) K 06bIM 3afaHHbIM pe3ynbTaTtam MpoLeccoB XU3HEHHOrO LuKNa.

2 3akoHopaTesibHble v apyrue obasaTenibHble Tpeb6oBaHUs MOTyT 6biTb BblPaXeHbl Kak NpaBoBble TPe6oBaHMUA.

111 HacToswuii cTaHAapT ycTaHaBMBaeT TPeGOBaHNUA K CUCTEME MEeHeAXMeHTa kayecTBa Npu npoek-
TMpOBaHUM 1 pa3paboTke, NPOU3BOACTBE U. €C/IN NPUMEHUMO, NPU MOHTAaXe Y 06CTYXUBAHUIN HAHOMPOAYKLUN.

1.2 TMpumeHeHue

FOCT P NCO 9001
1.2 TpumeHeHue

Tpe6oBaHWA HACTOSALLEro cTaHAapTa sSIBASAITCA 06LWMMU U NpegHa3HauYeHbl ANs NPYUMEHEHNUS BCEMM
opraHu3auMsamMn He3aBnCUMO OT UX BMAA, pasmepa U NocTaBAseMoii NpoAyKLUN.

Ecnu kakoe-nu6o Tpe6oBaHne”) HacTosILLero cTaHaapTa Henb3si NPUMeHUTL BCeacTBre cneyudgu-
KW opraHu3auum 1 ee NPoayKLMU, fONYCKAeTCst er0 UCKTHYEHNE.

Mpu foNyweHHbIX NCKMYEHNAX 3asiB/IEHUsI O COOTBETCTBMM HACTOSILLEMY CTaHAapTy NpUeMsemsl,
€CnN 3TN UCKIYeHNs nognagarT nos TpeboBaHus pasgena 7 v He BAUSIOT HA CNOCOBHOCTb WK OTBET-
CTBEHHOCTb OpraHm3aunm obecneyvBaTtb Npoaykuueli, COOTBETCTBYLLEl TpeboBaHUsAM noTpebuTenelt n
COOTBETCTBYHOLWMM 0653aTe/IbHbIM TPEe6GOBaHUSM.

N3paHne ouynanbHoe
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2 HopmaTtuBHbIE CCbINKN

FOCT P NCO 9001

2 HopmaTuBHbIe CCbIIKU

YKa3aHHbIN HUXE CCbINIOYHBIA [OKYMEHT HEOOXOAMM ANA UCMONb30BaHUS HACTOSLLEro cTaHAapTa.
[ns paTnpoBaHHbIX CCbINIOK MPUMEHSAIOT TO/ILKO Ty BEPCUIO, KOTOpas 6blna ynoMmsaHyTa B TekcTe. [1na Heaa-
TUPOBAHHbIX CCbI/IOK HE06X04MMO UCMNOJIb30BaTh CaMoe noc/iefHee n3faHne JokymeHTa (BK/ovas nobble
nonpaskw).

MCO 9000—2008 Cuctembl MeHemKMeHTa kayecTBa. OCHOBHbIE NOJIOXEHUSA 1 CNOBapb.

3 TepMuHbI N onpeaeneHns

FOCT P NCO 9001

3 TepMuHbI U onpegeneHust

B HacTosiWweM cTaHgapTe NpuMeHeHbl TEPMUHBI U onpeaenexns, aaHHole B MICO 9000.
B TekcTe HacTosiWwero ctaHgapTa TEPMUH «NPOAYKLMA» MOXET 03HauaTh TakkKe «yCnyry».

3.1 HaHonpogykuusa (nanoproduct): MNpogykuusi, NponssefeHHas ¢ UCNOMb30BaHWEM HAaHOTEXHOJ0-
i 1 (MNn) 3NEMEHTOB, MMEILLMX XOTSA 6bl N0 OA4HOMY U3 U3MEPEHWA INHENHbIN pasmep oT 140 100 Hm.

3.2 HaHoTexHosiorum (nanotechnology): TexHonorun, BKAYaOLWME MaHUMYAALUM C BELWECTBOM Ha
MOJIEKY/IAPHOM U/ aTOMHOM YPOBHE, a Take TEXHOMOrMN CO3AaHUs CUCTEM, UMEIOLLUX XOTA Bbl MO O4HOMY
13 N3MepeHUii NMHeHbIN pasmep oT 1 40 100 HM.

4 CuctemMa MeHeO)KMeHTa KayecTBa
4.1 O6uwue TpeboBaHUsA

FOCT P NCO 9001
4 Cucrtema MeHe>XMeHTa KayecTBa

4.1 O6wme TpeboBaHUs

OpraHuzauus fo/mkHa paspa6oTtaTb, 3a40KyMEHTUPOBaTb, BHEAPUTb U MOAAEPXKMBATL B paboyem
COCTOSIHUM CUCTEMY MEHEKMEHTA KAuecTBa, MOCTOSHHO y/yylaTh ee pe3y/ibTaTMBHOCTb B COOTBETCTBUM
¢ TpeboBaHNAMY HaCTOALLEro cTaHaapTa.

OpraHu3aums fo/mKHa:

a) onpepensiTb NPOLEcChbl, HEOOXOAVNMbIE AN CUCTEMbI MEHEDKMEHTA KAUECTBA, U NX MPUMEHEHNE
BO BCeii opraHusauum (1.2);

b) onpefenaTb NocfefoBaTeNbLHOCTL U B3aMMOelicTBIe 3TUX NPOLECCoB;

C) onpegensitb KPUTEPUU U MeToAbl, HeO6GXoAuMble AN 06ecneveHus: pesynbTaTMBHOCTU Kak npu
OCYLLECTB/IEHUN 3TUX NPOLLECCOB, Tak W NPU YNpaBaeHUN UMU;

d) obecneuvBaTb Ha/MuMe pecypcoB v MHOPMaLMKU, HEOBXOAUMbLIX ANS NOAAEPXKAHUS 3TUX MpPo-
LLeccoB U X MOHUTOPWUHTA,;

€) OocyLW,ecTBAATb MOHUTOPWHT, U3MEepeHune, TaM. rae 3T0 BO3MOXHO, U aHain3 aTux nNpoLeccos.

f) NpMHUMaTL Mepbl, HEOGXOANMbIE /151 LOCTUXKEHUS 3an/aHNPOBaHHbLIX Pe3y/bTaToB U NOCTOSIHHO-
ro ynyuLleHusi 3TUX NpoLEeCcCoB.

OpraHusaumsa go/XHa OCyLLeCcTBAATbL MEHEAXMEHT NPOLLEeCCOB, HEOO6XOAUMbIX 418 CUCTEMbI MEHea-
XMeHTa KayecTBa, B COOTBETCTBUM C TPe6GOBAHUAMY HACTOSALLEro cTaHgapTa.

Ecnu opraHusauus peliaeT nepefatb CTOPOHHEN opraHusauuy BbINOIHEHVE Kakoro-nn6o npolecca,
B/IMSIIOLLETO HA COOTBETCTBME MPOAYKLMUM TPe6GOBaHUSIM, OHa AO/IXHA 06ecneuynTb CO CBOEl CTOPOHbI
ynpaB/neHvie TakuM npoLeccom. Bug v cTeneHb ynpasneHus npoleccamu, nepefaHHbIMU CTOPOHHUM opra-
HU3aLUAM. JOMKHBI GbITb ONPEAENEHbI B CUCTEME MEHeIXMeHTa KayecTBa.
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MpumeyaHuns

1 YnomsHyTble Bbille NpoLecchl, HE06XoANMbIe A5t CUCTEMbI MEHEXKMEHTa KayecTBa, BK/o4YaloT B ceba npo-
Lieccbl ynpaBiieH4eckol feaTeslbHOCTU pyKOBOACTBA, 06ecneyeHuns pecypcamu, NnpoLecchl XXM3HEHHOTO LuKna Npoayk-
U1, U3MEPEHUSA, aHanNn3a n ynydweHus.

2 Tpouecc, nepefaHHbIii Apyroii opraHusaynm, SBAsSeTCA NPOLECcCOM, HEOGXOAUMBIM /1 CUCTEMbl MEHEeX-
MeHTa opraHu3saunmn, Ho No BbIGOPY OpraHn3aLunn BbIMOSHAEMbIM BHELIHER ANA Hee CTOPOHOIA.

3 O6ecneueHne ynpasieHuns npoueccamu, nepefaHHbiM1U CTOPOHHUM OpraHu3aunsam, He 0CBO60XaaeT opraHu-
3auunio OT OTBETCTBEHHOCTU 3a COOTBeTCTBME BCeM TpeboBaHMAM noTpebuTeneli n obasaTenbHbIM TpeboBaHUAM.
BblGOp BuAa 1 CTEMEHN yNpaB/eHns NpoLeccom, nepeAaHHbiM CTOPOHHEN opraHusauny, 3aBUcuT oT Takux hakTopos,
Kak:

a) BO3MOXHOe B/MAHME nepefaHHOro CTOPOHHUM OpraHu3ayuMam npouecca Ha Cnoco6HOCTb opraHusauun
nocTasnATb NPOAYKLMIO, COOTBETCTBYIOLLYIO TPE6OBaHUAM;

b) cTeneHb y4acTus B ynpaBfieHUW NpoLLecCcoM, nepeAaHHbIM CTOPOHHENR opraHm3auuu.

C) BO3MOXHOCTb 06ecneyeHns Heo6X0ANMOro ynpasneHus NocpeAcTBOM NpuMeHeHus TpebosaHuil 7.4.

4.2 TpeboBaHUsA K JOKYMeHTaLun

4.2.1 O6wwe nosioxeHus
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4.2 TpeboBaHWA K fOKYMeHTaunm

4.2.1 O6wue nosoxeHns

[oKkymMeHTaLma cucTeMbl MEHE)KMEHTA KauecTBa [0/KHa BKOYaTb B cebs:

a) AOKYMeHTanbHO 0hOpMEHHbIE 3asiBIEHNS O NOMUTUKE M LieNsiX B 061acTh KayecTsa:

b) PYKOBOACTBO MO KauyecTBy.

C) [OKYMEHTUpPOBaHHbIEe NpoLeaypbl 1 3anucu, Tpebyemble HACTOSILLMM CTaH4apPTOM,;

d) AoKyMeHTbI, BK/tOYas 3anucu, onpegesieHHble opraHusaumeil kak HeobxoarMble el ana obecne-
YyeHus appeKTUBHOro NaaHNpPoBaHUsi, OCYLLECTB/IEHNSA NPOLECCOB U YNPaBAEHUS UMU.

MpumeuyaHuns

1 Tam. rae B HaCTOSILLEM CTAHAAPTE BCTPEYAETCA TEPMUH «4OKYMEHTUPOBaHHAsA npouegypa», 3T0 03HauaerT,
uTo Mpoueaypa paspaboTaHa, LOKYMEHTaNbHO 0hOpMEeHa, BHeApeHa U nojaepXxvBaeTcss B paGoyem COCTOSHUN.
OAVH [OKYMEHT MOXET COAepXaTb TPe60BaHNs 04HOM nnn 6onee npoueaypsl. Tpe60BaHWE 0 HANMYUN [OKYMEHTUPO-
BaHHOI Npouesypbl MOXeT GbiTb peann3oBaHo 6osiee YeM OAHUM [OKYMEHTOM.

2 CTeneHb JOKYMEHTUPOBAHHOE™ CUCTEMbl MEHEAXMEHTa KayecTBa OAHOI OpraHu3auuy MOXEeT OT/MyaTbes
OT CTeNneHn JOKYMEHTUPOBAHHOCTM APYroil B 3aBUCUMOCTU:

a) OT pasmepa opraHusauun n BUAA AEATBNLHOCTH.

b) OT CIOXHOCTU W B3aWMOAENCTBIUS NPOLEeCCOoB:

C) OT KOMNETEHTHOCTU MepcoHana.

3 JlokymMeHTauuWsi MOXeT 6bITb B Nt06oii hopMe U Ha N060M HocUTene.

4.2.2 PyKOBOACTBO MO KayecTBy
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4.2.2 PyKOBOACTBO MO KayecTBy

OpraHusauus go/mkHa paspaboTartb U nogaepxunsaTb B paboyeM COCTOSAHUN PYKOBOACTBO MO KayecT-
BY. cogepxallee:

a) 06/1aCTb NPUMEHEHMNS CUCTEMbI MEHE)KMEHTA KayecTBa, BKOYas No4po6HOCTM U 060CHOBaHne
No6bIX ncknoyennii (1.2);

b) AOKYMEHTMPOBaHHbIE NpoLleAypbl, paspaboTaHHble 4719 CUCTeMbl MeHeL)KMeHTa kavyecTsa, W

CCbIJTIKN Ha HUX;
C) onucaHue B3aI/IMO,CI|eI7ICTBMH npoueccoB cnucteMmbl MEHEQ)XMEHTA KayecTBa.

4221 OpraHu3aumsi 4o/KHa onpeaenuTb U JOKYMeHTanbHO 0)OPMUTL B PYKOBOACTBE MO KauyecTBy
o6nacTb NPUMEHEHNS CUCTEMbl MEHe[XMeHTa KauyecTBa, COOTBETCTBYHLLEN TPeGOBaHMSIM HACTOsLLEro

cTaHaapTa.
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4.2.3 YnpaBneHue JOKyMeHTaumemn
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4.2.3 YnpaBneHue goKyMeHTauunem

[ OoKyMeHTbl cUCTEMbI MEHEIXMEHTa kayecTBa A0/IKHbI OblTb ynpasasieMbiMu. 3anucu, npeacraBns-
owme coboii cneyunanbHbllii BUA LOKYMEHTOB, AO/DKHbI ObITh YIpaBAsieMbIMU COrlacHo TpeboBaHusam 4.2.4.

[na onpepeneHns HeOGXOANMbIX CPEACTB yNpaBneHns AO/MKHA O6biTb pa3paboTaHa AOKYMEHTUPO-
BaHHas npoueaypa, npegycmarpusaroLlas:

a) odmumansHoe oAo6peHrie 4OKYMEHTOB C TOUKU 3PEHUS X AOCTATOYHOCTU A0 BbiMycKa:

b) aHanu3 u akTyanuMsauuio no Mepe Heob6xo4MMOCTM 1 MOBTOPHOE odhuumanbHoe 0406peHne foKy-
MEHTOB:

c) obecneuyeHvne NAeHTUUKALMN N3MEHEHUI 1 cTaTyca NepecMoTpa AO0KYMEHTOB;

d) obecneyeHue HanMuYNS COOTBETCTBYHOLLNX BEPCUA JOKYMEHTOB B MECTax UX NPUMEHEHUS;

e) obecneyeHne coxXxpaHeHUsH LOKYMEHTOB YETKUMUN U JIETKO MAEHTUULUPYEMbIMMI;

f) obecneuyeHune naeHTUMKaLny N ynpasneHne pacchlIKON 4OKYMEHTOB BHELLIHET0 NMPOUCXOXAEHNS,
onpejeneHHbIX opraHu3auueli Kak HeobxoAuMble ANS MIaHUPOBAHWUA U (PYHKUMOHMPOBAHUS CUCTEMbI
MeHeXXMeHTa KayecTBa,

0) npefoTBpalleHne HenpeaHaMepPeHHOro UCNoNb30BaHUS yCTapeBLUNX OKYMEHTOB U MPUMEHeHNe
COOTBETCTBYHLLEN NAEHTUPUKALUN TaKUX OKYMEHTOB, OCTaB/IEHHbIX A5l KaKUX-TM60 Lenei.

4231 Ecnun 310 uenecoobpasHo, opraHn3auns go/mkHa ycTaHOBUTb TpeboBaHUA K ynpaBieHunto AOKY-
MeHTaume Ha 6YMaxHbIX HOCUTENAX B TEX MOMELLEHMUAX, B KOTOPbIX MPOU3BOANTCA HAHONPOAYKLUS.
4.2.4 YnpaBsieHue 3anncamu
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4.2.4 YnpasneHue 3anncamun

3anucu, ycTaHOBEHHbIE 19 NpeAcTaBNeHNs CBUAEeTeIbCTB COOTBETCTBMA TPeO6OBaHNAM U pe3y/bTa-
TUBHOTO PYHKLMOHNPOBAHUS CUCTEMbI MEHEKMEHTA KayecTBa, A0/HKHbI HAXOAWUTLCA NOJ ynpaB/eHeM.

OpraHusauma [osxHa yCTaHOBUTbL [OKYMEHTUMPOBAHHYK npoueaypy ANA onpefesnieHns CpefcTs
ynpaBfiieHus, Heo6XoANMbIX AN UAEHTUdUKALUW, XPaHEHUS, 3aLUUTbl, BOCCTAHOB/IEHWNS, COXPAHEHUs U
N3bATUA 3anuceil.

3anuncy goMKHbl 0CTaBaTbCA YETKMMM, JTIETKO MAEHTUULMPYEMbIMU U BOCCTAHABINBAEMbIMMU.

5 OTBeTCTBEHHOCTb pPyKOBOACTBa
5.1 O6s3aTesnbCTBa pyKoBOACTBa
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5 OTBETCTBEHHOCTb PYKOBOACTBA

5.1 O6sa3aTenibCcTBa pyKoBOACTBa

Bbicllee pykoBOACTBO [0/MKHO obecneymBaTb Hanmume CBUAETENbCTB MPUHATUS CBOMX 06A3a-
TeNbCTB MO pa3paboTke N BHEAPEHUIO CUCTEMbI MEHeKMEHTa KavyecTBa, a Takke NoCTOSSHHOMY ynyulle-
HWIO ee pe3y/ibTaTUBHOCTU NOCPeCTBOM;

a) AoBeAeHUs [0 CBefeHWs nepcoHana opraHusauny BaXXHOCTY BbINOIHEHUS TpeboBaHuii noTpebu-
Teneil, a Takke 3aKkoHofaTe bHbIX U 06513aTeNIbHbIX TPEOOBaHWIA;

b) pa3paboTKy NOAUTUKM B 06/1aCTU KaYecTBa,;

c) obecneveHus pa3paboTku Leneil B 061acTn KayecTsa,;

d) npoBefeHnsA aHanm3a co CTOPOHbI PYKOBOACTBA,;

e) obecneyeHns He06X04MMbIMU pecypcamu.
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5.2 OpwueHTauusa Ha noTpebutens
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5.2 OpueHTauus Ha noTpeduTens

BbicLlee pykoBOACTBO A0/HXKHO 0becneunsaTb onpeAesieHne v BbiNnoiHeHVe TpebosaHwii noTpebuTe-
nei ansa NoBblIWEHWA NX yA0BAETBOPEHHOCTH (7.2.1 n 8.2.1).

5.3 MNonutnka B 06/1acTU KayecTBa
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5.3 MonuTtnka B 061acTn KavyecTBa

Bbicllee pykoBOACTBO A0/1)KHO obecneumBaTb, 4TOObI NONMTUKA B 0611aCTH KayecTBa:

a) COoOTBETCTBOBANA LieNIAM OpraHusauum;
b) BK/MoYana B cebsl 0653aTeNbCTBO COOTBETCTBOBATb TPE6GOBAaHMAM U MOCTOSIHHO MOBbLILWATH

pe3ynbTaTMBHOCTb CUCTEMbI MEHE)XMEHTA KayecTBa;
C) cospaBana OCHOBbI /151 MOCTAHOBKM 1 aHanu3a Lieneil B 061acTy kKayecTBa;
d) 6blna foBefeHa [0 CBEAEHVSI NEPCOHANA OPTraHn3aLnu U MOHSATHA eMy;
€) aHanM3upoBanach Ha NOCTOSIHHYK NPUTOAHOCTb.

5.3.1 NMonutuka B obnactn kavecTsa AOO0J/DKHa BKMK4YaTb B cebsi 0653aTeNIbCTBO BbICLUETO pykoBoA-
CTBa opraHunsauyuun obecneymBaTb COOTBETCTBUE CUCTEMBI MeHe)XMeHTa KavyecTBa TpeﬁOBaHI/IFIM HacTosALlle-

ro cTaHgapra.
5.4 MnaHnpoBaHue
5.4.1 Uenn B o6nactn kayectBa
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5.4 MnaHunpoBaHne

5.4.1 Uenn B o6s1acTn KadyecTBa

BbicLUEee pyKOBOACTBO OpraHm3aLmm o/HKHO obecneyumnsarb, YTOObI Lienn B 06/1acTy KauecTBa, BK/ItO-
yas He06X04MMble ANS BbINOMHEHNS TpeboBaHUii K npoaykuumn (7.1. nepeyncrieHue a)], 6b111 ycTaHOB/EHbI
B COOTBETCTBYIOLMX NOAPA3AENEHNAX U HA COOTBETCTBYIOLMX YPOBHAX OopraHusauumn. Llenn B obnactu
KayecTBa A0/MKHbI 6bITb N3MEPUMBIMU 1 COrAaCyeMbIMU C NONUTUKOW B 061acTv kayecTBa.

5.4.2 TnaHnpoBaHWe co3faHunsA, NoAAEPXKAHUA N YyULLEHUS CUCTEMbl MEeHeI)KMeHTa KadyecTBa
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5.4.2 TMnaHupoBaHWe co34aHus, NOAAEPXAHUSA U Y/YULLIEHUS CUCTEMbI MEHE)KMEHTA KavecTsa

Bbiclwee pykKoBOACTBO A,0/1KHO obecneunBaThb:
a) nnaHnpoBaHWe co3faHuAa, noaggepXxaHua n ynydueHua CUcteMbl MeHemXMeHTa KadecTBa ANnA

BbINO/IHEHUSI TpeGoBaHuil 4.1, a Takke 415 LOCTMXEHUS Leneil B 061acTy kauecTsa;
b) cCOXpaHeHWe LEe/IOCTHOCTU CUCTEMbI MEHEXKMEHTA KayecTBa Mpu MI1aHNPOBaHNN U BHEAPEHUN B

Hee U3MeHeHWUI.

5.5 OTBETCTBEHHOCTb, MO/IHOMO4YNSA N 06MeH NHOPMaL et
5.5.1 OTBeTCTBEHHOCTb U MNOJIHOMOYUA
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5.5 OTBETCTBEHHOCTb, MOJTHOMOYNWS 1 O6MEH MHopMaumeit

5.5.1 OTBETCTBEHHOCTb U MNOJIHOMOYUSA
Bbicllee pykoBOACTBO A0/MKHO obecneynBaTh onpefesieHne v joBefeHne 4,0 CBEAEHUSA nNepcoHana
opraHM3auun OTBETCTBEHHOCTM U NOSTHOMOUWIA.
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55.1.1 MepcoHan, 0TBETCTBEHHbI 3a Ka4ecTBO HaHONPOAYKL MW, LO/HKEH UMETb NO/THOMOYUSA OCTaHO-
BWUTb NPON3BOACTBO, YTOObI YCTPaHUTbL Npo6aemMbl B 061aCTH KayecTsa.

Mpon3BOACTBEHHbIE OMepaLun Bo BCeX pabounx CMeHax A0/MKHbI 6biTb YKOMNIEKTOBaHbI MEPCOHAsIOM,
OTBevalLNM 3a Ka4eCTBO HaHOMPOAYKUMW, UK KOTOPOMY AefiernpoBaHa Takasa OTBETCTBEHHOCTb.

5.5.2 TlpeactaBuTeNlb pyKOBOACTBA
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5.5.2 TlpeactaBuTeNb PyKOBOACTBA

Bbicllee pyKOBOACTBO AO/IKHO Ha3HauuTb NpeACcTaBUTENst U3 cOCTaBa PyKOBOACTBA OpraHu3auuu,
KOTOpPbIA He3aBUCUMO OT APYrnx ob6s3aHHOCTEl JO/HKEH HECTU OTBETCTBEHHOCTb M UMETb MOSIHOMOYNS,
pacnpocTpaHsoLmecs:

a) HaobecneyeHne paspaboTku, BHeAPEHUA U NoAAepXaHNs B paboyeM COCTOSIHUM NpOLLEeCccoB, Tpe-
6yembIx CUCTEMOIN MEHeMKMEHTa KayecTsa,;

b) HanpeAcTaB/fieHNE OTYETOB BbICLLUEMY PYKOBOACTBY O (DYHKLMOHUPOBAHUW CUCTEMbI MEHEIKMEH-
Ta kayecTBa M He06Xo0AMMOCTY ee yNyuULleHNs;

C) Ha copeicTBMe pacnpocTpaHeHuMo NOHMMaHusa TpeboBaHuii noTpebuTeneli No Bcel opraHM3aumn.

MpumevyaHne — B OTBETCTBEHHOCTbL NpeACcTaBUTENA PYKOBOACTBA MOXET 6blTb BK/IIOYEHO nogaepxaHue
CBA3U C BHEWHNMKX CTOPOHaMn No Bonpocam, KacawlWwumcsa CUCTEMbl MeHeMKMEHTa KayecTBa.

5.5.3 BHYyTpeHHUI o6MeH nHopmauveii
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5.5.3 BHyTpeHHUIA 06MeH UHGopMaLneit

Bbicluee pykOBOACTBO A0/HKHO 06ecneynBaTth yCTaHOB/IEHVE B OpraHn3aLm COOTBETCTBYIOLMUX NPO-
LueccoB o6meHa WHdopmaumeid, BkAYas MHOPMALMIO, OTHOCALLYIOCA K Pe3ynbTaTUBHOCTM CUCTEMbI
MEHe)XMeHTa KayecTBa.

5.5.3.1 BHelwHUii 06MeH nHopmaumelt
Bbicllee pyKOBOACTBO AO/IXHO oGecneynBaTh YCTaHOB/IEHWE B OpraHv3aluu NpoLEecCOB BHELLHEro
obmMeHa nHdopMaLmeid, 0OTHOCALWENCa K HAHONPOAYKLMN.

5.6 AHa/M3 Cco CTOPOHbI PYKOBOACTBA
5.6.1 O6wWmre NoNoXeHUsS
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5.6 AHanu3 co CTOpPOHbI PYKOBOACTBA

5.6.1 O6wWme NoOMOXeHUs

Bbiclee pyKkoBOACTBO A0/HKHO aHaNM3MpoBaTh Yepes 3aniaHupoBaHHble NHTepBasibl BDEMEHMN CUC-
TEMY MeHe[XMeHTa KayecTBa OpraHusauum B Lensix obecnevyeHns ee NOCTOSIHHOW NPUIrofHOCTM, focTa-
TOYHOCTM U pPe3y/ibTaTUBHOCTU. DTOT aHaIU3 AO/DKEH BKIOYATh B CEBS OLLEHKY BO3MOXHOCTEN yyyLleHWi
N NOTPEBHOCTY B U3SMEHEHUSIX B CUCTEME MEHEAXKMEHTA KayecTBa opraHu3anum, B TOM Yncsie B NOIUTUKE 1
Lenax B 06n1actu kavecTsa.

3anucu 06 aHanuse Co CTOPOHbI PYKOBOACTBA [AO/IKHbI NOAAEPXMBATLCA B paboyem COCTOSIHUW
(4.2.4).

5.6.2 BXxoAHble faHHble 418 aHanu3a
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5.6.2 BXxopgHble gaHHble oNS aHanm3a

BxofHble faHHble ANS aHanm3a COo CTOPOHbl PYKOBOACTBA [O/IXHbI BKAOYaTh B cebs cnepyoLlyto
MHopmauuio:

a) pesynbTaTbl ayAnTOB (MPOBEPOK);

b) 06paTHy0 CBA3b OT NOTpebuTenei;

C) (QYHKLMOHMPOBAHWE NPOLLECCOB M COOTBETCTBME NPOAYKLUN;

d) cTaTtyc npegynpexaalLmnx 1 KOPPeKTUPYHOLWNX AENCTBUIA;
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e) nocnepgyiolyne AeicTBuUs, BbiTekalowe U3 NnpeablayLinx aHaan3oB co CTOPOHbI PYKOBOACTBA;
f) M3MeHeHus, KOTopble MOFM Gbl MOBMAUATL HA CUCTEMY MEHEAXMEHTA KauyecTBa;
[l) pexkoMeHAauuMu No YayULWeHuto.

5.6.3 BbIXOAHble AaHHble aHan3a
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5.6.3 BbIXxoAHble AaHHble aHanM3a
BbIxogHble AaHHble aHasM3a Co CTOPOHbI PYKOBOACTBA A0/MKHbI BKIOYaTb B Ce6s BCe pelleHns u

OeicTBMA, OTHOCALWMNECS K
a) NOBbIWEHNI0 Pe3y/IbTaTUBHOCTUN CUCTEMbI MEHEe)KMEHTa KayecTBa 1 eB NpoLeccos,

b) yny4lleHWo NPoAYKLMN MO OTHOWEHUIO K Tpe6oBaHMAM noTpeGuTeneil;
C) NoTpebHOCTM B pecypcax.

6 MeHep)XMeHT pecypcoB
6.1 O6ecneyvyeHne pecypcammu
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6 MeHemXMEHT pecypcoB

6.1 O6ecneyeHue pecypcamu
OpraHu3sauus gomkHa onpegenntb n obecneynBaTb pecypcbl, Tpebyemble:
a) ANs BHeApeHus 1 noajepxaHus B paboyem COCTOAHMM CUCTEMbI MEHEXXMeHTa KayecTBa, a Tak-

)X€ MOCTOSIHHOTO MOBbLILIEHUSI €€ Pe3yNbTaTUBHOCTY;
b) AN NOBbILIEHUS Y0BNETBOPEHHOCTU NOTpe6bUuTeneil nyTem BbiNoIHEeHUs Ux Tpe6oBaHuii.

6.2 UYenoseyeckue pecypchbl
6.2.1 O6wwne nNonoxeHus
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6.2 YenoseyecKkune pecypcbl

6.2.1 O6uue nosoxeHns

MepcoHan, BbINOMHALWNIA paboTy, BAUSIOLLYI HA COOTBETCTBME NPOAYKLUN TPe60oBaHUSAM, OO/KEH
ObITb KOMNETEHTHLIM Ha OCHOBE MOJIy4YEeHHOro 06pa3oBaHus, NOATOTOBKM, HABLIKOB 1 OMbITA.

M punmedvyaHne — Ha cooTtseTtcTBME npoaykuyun TpeﬁOBaHVIFIM npAMO UM KOCBEHHO MOXeT B/IMATb Nepco-
Han. BbINOMHSAOWMI N06Y0 paboTy B paMkax CUCTEMbl MEHe)KMeHTa KayecTBa.

6.2.1.1 MepcoHan, yyacTByOLWMIA B NpoLeccax NpoeKTMPOBaHNs U pa3paboTku HAHOMPOAYKLUMKN, A,0/1-

XeH 06}'Ia,anb mMexancumnanHapHbIMU 3HaAHUAMN.
6.2.2 KOMMETEHTHOCTb, NOATOTOBKA U OCBEAOM/IEHHOCTb
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6.2.2 KoMneTeHTHOCTb, MOAroTOBKa W OCBEAOM/IEHHOCTb

OpraHn3auus fomkKHa:

a) onpegenstb HEO6XOAMMYIO KOMNETEHTHOCTb NepPCcoHana, BbINoHAKLWero paboTy, kotopas Bns-
€T Ha COOTBETCTBUE TPeBOBAHUAM K KayecTBY NPOAYKLUN;

b) rae 3TO BO3MOXHO, obecneuynBaTb NOAFOTOBKY WM NpeAnpuHUMATh Apyrne AelcTBUS B LEensx
[OCTKEHUS HEO6XO0AMMOM KOMNETEHTHOCTY;

C) oueHVBaTb pe3ynbTaTUBHOCTb NPUHATLIX MEp;

d) obecneunmBaTb OCBEAOM/IEHHOCTb CBOEIO NepcoHana 06 akTyasibHOCTU U BaXHOCTU €ro AesiTenb-

HOCTWN U BKNaae B AOCTUXEeHNe u.ene|71 B 0611aCTV KavecTBa,;



FOCT P 54338—2011

e) nopsepxueBatb B paboyem COCTOSIHUM COOTBETCTBYHLLME 3anucu 06 o6pa3oBaHWu, NOATOTOBKE.
HaBblkax u onbiTe (4.2.4).
6.2.2.1 TpeboBaHuUsi KKOMNETEHTHOCTM NepcoHana, Heo6XxoAMMON AN BbINONHEHUS paboT ¢ HaHOMNPO-

,D,yKLI,VIeVI N NpUMEeHeHnem HaHOTEXHO/OTUA, AO0JKHbI 6bITb AOKYMEHTaJ/IbHO 0(*)0le'IeHbI.

6.3 VIHdpacTpyKkTypa

FOCT P NCO 9001

6.3 WHpacTpykTypa
OpraHusauusa gomkHa onpegensts, obecnevnsBaTb ¥ NoA4epXKMBaTh B paboyemM COCTOAHUN NHGpac-
TPYKTYPY, HEOO6XOANMYI A5 [OCTWXEHWUA COOTBETCTBUS TpeboBaHWAM K npoAykuun. VHdpacTpykTypa

MOXeT BK/IoYaTh B cebs, ecnm NpUMeHNMo:
a) 3gaHus, paboyee NPOCTPAHCTBO U CBA3AHHbIE C HAM CpeAcTBa TpyAa;
b) o6opygoBaHMe AN NPOLECcCOB (Kak TeXHUYeckue, Tak 1 NporpamMmmMHble CPeLCcTBa);
c) cnyxbbl obecnevyeHus (Takne Kak TPaHCMNOPT, CBA3b UAN UH(POPMALNOHHbIE CUCTEMBI).

6.3.1 OpraHusayus npyu pasMeLL,eHnm 1 06CNyXMBaHUN 3N1EMEHTOB MHPACTPYKTYPbI AO/KHA UCMOSb-
30BaTb MHOTO(DYHKLMOHASIbHbIV NOAXOA.

6.4 TlMpou3BoACTBEHHAA cpena
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6.4 lMpowusBoaCTBEHHaAA cpefa

OpraHusauus fo/mkHa co3faBaTb NPOU3BOACTBEHHYIO cpeay, He06X0AMMYIO A5 OCTUXKEHUS COOT-
BETCTBMA TPebOoBaHUAM K NPOAYKUUN, N YNPaB/ATb €lo.

MpumMmeyvyaHne — TepMUH «NPOM3BOLCTBEHHAA Cpefia» OTHOCUTCA K YC/IOBMAM, B KOTOPbIX BbIMOMHAIT pa-

60Ty. BK/loUas uanyeckue, aKosiornieckne u gpyrve aktopsl (Takue Kak WwymM, Temnepatypa, BNaXHOCTb, OCBELLEH-
HOCTb W/N NOTOAHbLIE YCNOBUS).

6.4.1 OpraHusaLus Ao/MKHA NAEHTU(MUMPOBATL (DAKTOPbI MPOU3BOACTBEHHON Cpeabl, BAUsOWMe Ha
npoLecchl XXW3HEHHOTO LKA HAHOMPOAYKLUMW, U YNPaBAATb 3TUMK (hakToOpaMy € y4eTOM CBSA3AHHbLIX C HUMU

PVCKOB.

B cnyyae ecnm KOHTaKT Mexay NepcoHasiom U HaHoNpoayKuueld v Nnpou3BoACTBEHHON cpeoit MoxeT
oTpuuaTesnibHO ckasaTbCs Ha KayecTBe HaHOMPOAYKLMM, OpraHn3aums f0/HKHA YCTaHOBUTb U AOKYMEHTa/IbHO
ochopmuTb TpeBOBaHNA K TMTMeHe 1 ofexae nepcoHana, BKIYas /nL, HaxoaaWwmnxcs Ha NPon3BOACTBEHHbIX
yyacTkax BpEMEHHO.

6.4.2 YucToTa NnomeLLeHwii

OpraHusauus fo/KHa NoALEPXUBATL MOMELLEHUS B YACTOTE U NOPALKE C y4eToM crneunduku npouec-

COB XXN3HEHHOTo uMKna HaHonpoAykKunn.

7 Tlpouecchbl XXU3HEHHOTO UMKAa NpoaykKumm

7.1 MnaHWpoBaHWe MPOLECCOB XU3HEHHOTO LMKAa NpoayKuum
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7 TMpouecchbl XXU3HEHHOTO LKA NPoAyKUUn

7.1 TMnaHMpoBaHWe NPOLECCOB XN3HEHHOMO LKA NpoayKuun

OpraHusaums fo/xHa NaaHMpoBaTth U paspabdaTbiBaTb NpoLecchl, Heo6xoauMble An1a obecneyeHns
KM3HEHHOTO LMKAa npoaykuun. MnaHupoBaHUe MpoLECCOB XU3HEHHOTO LMKIa MPOAYKLUUN LOMKHO 6biTh
COrlacoBaHo ¢ Tpe6oBaHUSAMM K ApYrMM NpoLeccaM CUCTEMbl MEHEIXMeHTa kavecTtsa (4.1).

Mpn nNaHnpoBaHWM MPOLECCOB XW3HEHHOTO LMKAa NPOAyKLUM OpraHu3aums [O/HDKHA YCTaHOBUTH

noAXoAsLW UM Ans Hee 06pa3oM:
a) Uuenu B 0651aCTW KayecTBa M TpebGoBaHUS K NPOAYKLNY;
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b) noTpeGHOCTb B pa3paboTke NPOLECCOB M AOKYMEHTOB, a Takke B o6ecrnedeHun pecypcamu s
KOHKPETHOI NpoayKumu;

C) HEeo6XOAVMYIO AesATENLHOCTb N0 BEpUMKaLMv 1 Bannaaunmn, MOHUTOPUHTY, U3MEPEHWIO, KOHTPO-
JI0 M UCMBITAHUAM A5 KOHKPETHOW NPOoAYKUMY, & TakKe KpUTEPUM NMPUEMKM NPOAYKLNY;

d) s3anwvicu, Heo6xogumMble Anst o6ecneveHuns CBUAETENIbCTBA TOT0, YTO MPOLECCHI XMU3HEHHOTO LMKIa
NpoAYKLMM 1 NPOAYKLMSI COOTBETCTBYIOT Tpe6oBaHusaM (4.2.4).

Pe3ynbTaT 3TOro NiaHUpoBaHuUs A0/MKeH 6biTh NpescTaBneH B hopMe, COOTBETCTBYIOLEH NpakTuke
opraHusauum.

MpumeuvaHnsn

1 [lokyMeHT, onpefensiowmnii npoueccbl cMCTeMbl MeHeKMeHTa kayecTBa (BK/toYas NPOLECcChl XWU3HEHHOrO
Luukna npoayKumMmn) n pecypcbl, KoTopble NpeAcToUT MPUMEHATb K KOHKPETHOW NPOAYKUWW, MPOEKTy WU KOHTPakTy,
MOXeT paccMaTpmBaTbCA Kak NiaH kayecTsa.

2 MMpyv pa3paboTke NPOLLECCOB XN3HEHHOTO LKA NPOAYKLUN OpraHn3auna MoXeT Takke NnpumeHaTb TpeboBa-
HuAa 7.3.

NMpumevyaHune — CpelcTBOM 06eCneyeHUs: NPOLECCOB XU3HEHHOTO LMKNA HAHONPOAYKLMN MOXET 6blTb Me-
HEeL)KMEHT npoekTa.

7.1.1 Mpw n1aHMpoBaHUN NPOLLECCOB XWU3HEHHOTO LMKIa HAHOMPOAYKLUUN opraHusaumns fosmKHa npo-
BOAUTb aHaNn3 W, NpM HeO6XOAMMOCTH, YYNTbIBATb BO3MOXHOE M3MEHEHVe CBOMCTB HaHOMaTepuasoB BO
BpeMeHU.

7.1.2 OpraHusauus fo/KHa ycTaHaBAnsBaTb HEOOXOANMYIO AeATe/IbHOCTb N0 aHanunsy, BepudukaLum
1 BaNugaunm CBOWCTB HaHOMaTepuasnos, UCMO/b3YEMbIX HA COOTBETCTBYIOLLMNX CTAAUAX XU3HEHHOIO LuKNa
HaHOMPOAYKLUN.

7.1.3 OpraHusaums fo/xHa NPUMEHATb MHOTO(YHKLMOHANbHBIA NOAX04 NPW NAaHMpoBaHWKM npoLec-
COB XXW3HEHHOIO LMKNa HaHOMPOAYKLUN.

7.2 Tpoueccobl, cBA3aHHbIe C NOTpebuTenamm
7.2.1 OnpegeneHne TpeboBaHM, OTHOCALMXCA K NpOAYyKLMN
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7.2 Tpouecchbl, cBA3aHHble ¢ NoTpebutenamun

7.2.1 OnpepgeneHne TpeboBaHUi, OTHOCALMXCA K MPOAYKLNN

OpraHunsauus o/mxHa onpeaenunTs:

a) TpeboBaHus, yCTaHOB/EHHbIE NOTPEONTENAMM, BKIOYAsA Tpe60BaHUS K NOCTaBKe M AesATEeNbHOCTU
nocsie NOCTaBKu;

b) TpeboBaHus, He onpeaeneHHble NoTpebuTenem, Ho He06xoauMbIe A1 KOHKPETHOro Wan npeano-
naraeMoro 1cnosib30BaHusi, Korga OHO U3BECTHO:

C) 3aKkoHopaaTesibHble U Apyrue o6a3artesibHble Tpe6OBaHNS, NPUMEHUMbIE K NMPOAYKLNN,

d) no6ble gononHUTeNbHbIE TPe6OBaHNSA, paccMaTpuBaeMble opraHusalmein kak Heo6XoauMble.

MpumeyaHune — [leaTeNbHOCTbL NOC/E NOCTABKM MOXET BK/0YaThb B cebs AeﬁCTBI/IH no I'apaHTI/IVIHOMy obec-
nevyeHunto, KOHTPaKTHbIM obs3aTenbcTBaM, Takum Kak ycnyrn no TexHun4yeckomy OﬁCl‘Iy)KVIBaHVIPO, n AONO/THUTE/TbHbIE
ycnyrn, Takne Kak ytunnsauusa uav nosiHoe yHUUYTOXeHune.

7.21.1 OpraHu3aums go/mkHa paspaboTaTb U NnogfgepxmBaTtb B paboyeM COCTOAHWUM NepeyeHb 3ako-
HogaTteflbHbIX M HOPMAaTMBHbLIX AOKYMEHTOB, cofepxalux obsasatefibHble TpeboBaHusA No obecneyeHunto
KayecTBa, BKMYas TpeboBaHWA K NPUMEHSEMbIM HaHOMaTepuanam, HaHOTEXHOMOTMAM W BbiNyCKaeMmol
HaHOMPOAYKLUN.

7.2.2 AHanus Tpe6oBaHUii, OTHOCALMXCA K NPOAYKLUN
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7.2.2 AHanus TpeboBaHUii, OTHOCALMXCA K NPOoAYyKUMN

OpraHusauusa go/xHa aHannsmposaTtb TpeboBaHNSA, OTHOCALMECS K NPOAYKUMN. DTOT aHanu3 fon-
XXeH NpoBOAMTLCS A0 MNPUHATMA OpraHu3auvein o6sA3arenbCcTBa NOCTaBNATb NPOAYKLMIO NOTpebutento
(Hanpumep, yyacTve B TeHAepax, MPUHATAE KOHTPAKTOB WM 3aKa3oB, MPUHATUE U3MEHEHUI K KOHTpakTam
Un 3aKa3am) 1 o/KeH obecneumnsarb:
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a) onpefeneHve Tpe6oBaHuUii K NPOAYKLMH.

b) cornacoBaHvie TpeGOBaHUii KOHTPaKTa UM 3aKasa, OTINYatoLLMXCS OT paHee CPOPMY/TMPOBAHHBIX;

C) CnocobHOCTb OpraHu3aLMmn BbINO/HATb ONpefesieHHble TpeboBaHus.

3anucu pesynbTaToB aHasnusa v Nocneaywmnx AeicTBuMiA, BbITEKAWMX U3 aHanu3a, AO/MKHbI Noj-
AepxnBaTbcs B paboyem cocTosiHum (4.2.4).

Ecnn noTpebutenu He BblABUTAlOT AOKYMEHTMPOBAHHbIX TpeboBaHWii, opraHm3auns Ao/HkKHa noj-
TBEPAUTb UX Y NOTPEGUTENS A0 MPUHATUASA K UCNOSHEHNUIO.

Ecnu Tpe6oBaHWs K NPOAyKLUM N3MEHEHbI, OpraHn3aumus fo/xHa o6ecneynTb, YTOGbl COOTBETCTBYIO-

WMe AOKYMEHTbI Bblfiv UCNIPAB/EHbI, & 3aMHTePeCcOoBaHHbIN NepcoHan Gbial NOCTaB/ieH B U3BECTHOCTL 06
U3MEHUBLUMNXCA TPe6oBaHUSIX.

MpumeyaHune — BHEKOTOPbIX CUTyaLMsIX, TakNX Kak NPOAAXU, ocylecTBAsieMble Yepes VIHTepHeT, NpakTu-
4eckn Hellenecoo6pasHo NPOBOANTL O(IMLMASbHBIVE aHaNN3 KaX4oro 3akasa. BMecTo 3Toro aHanus MoxeT pacnpocTpa-
HATLCS Ha COOTBETCTBYHOLLYIO MH(OPMALMIO O NPOAYKLMMW, TaKyto Kak KaTtanoru Unu Apyrue peknaMHble Matepuasb.

7.2.3 Cs#3b C NOoTpebuTenamu
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7.2.3 CBf3b Cc noTpebutensamm

OpraHusauusa go/mkHa onpeaenaTb U 0CyLWecTBAATbL 3 eKTUBHbIE Mepbl N0 NOAAEPXaHNI0 CBA3M C
noTpe6uTensamMu, kacarwwmecs:

a) uHdopmaumm o NPoAYKUUN:

b) MPOXOXAEHWUS 3anpOoCOB, KOHTPaKTa WK 3akasa, BK1oYas nonpasku;

c) obpaTHoOli CBS3U OT NOTpebuTenel, BkIoYas xanobbl noTpebuteneil.

7.2.3.1 OpraHusauus fomkHa uHopmumposaTb NOTPebUTENS O BO3MOXHOCTM BO3HWKHOBEHMSA onac-
HOCTU B C/lyvyae 06bEKTUBHO NPOrHO3MPYEMOro NPUMEHEHUA HAHONPOAYKLMN HE N0 Ha3HaYeHUo, HenpeHa-
MEPEHHOr0 ee MCNo/b30BaHNA WAN CNOob30BaHNa 6e3 cobnfeHNs YyCTaHOBIEHHbIX TPE6OBaHWA.

OpraHusaums fomkHa nHopMmnpoBaTh NOTPEOUTENS HA NOHATHOM eMy A3blke 1 hopmarte.
7.3 TMpoekTnpoBaHue n paspaboTka

7.3.1 MNnaHnpoBaHue NPOEKTUPOBaHUSA U pa3paboTKu
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7.3 TMpoekTnpoBaHue 1 paspaboTka

7.3.1 MnaHnpoBaHue NPOEKTUPOBaHNA N pa3paboTKu

OpraHusauusa fosmkHa niaHupoBaTh NPoeKTpoBaHve 1 paspaboTKy 1 ynpasiaTb 3TUMU NpoLeccamu.
B xo4e nnaHMpoBaHWA NPOeKTUPOBaHNA 1 pa3paboTkv opraHn3auymsa Ao/HKHa ycTaHaBnMBaTh:

a) cTajuu NPoekTUpOBaHMSA 1 pas3paboTku:

b) MpoBefeHVe aHanm3a, Bepudukalum 1 BannaaLnm, CoOoTBETCTBYIOLLNX KAXAO0W CTaAnmn NpoeKkTu-
poBaHus 1 paspaboTku;

C) OTBETCTBEHHOCTb W MOJIHOMOYMS B 06/1aCTV NMPOEKTUPOBAHNS 1 Pa3paboTKu.
OpraHusaums go/xHa ynpaefsaTb B3aMOAENCTBUEM Pa3/IMUHbIX FPYMM, 3aHATLIX NPOEKTUPOBAHNEM
1 pa3paboTKoii, B Liensix obecneveHnst 3 eKTMBHO CBA3M 1 YETKOro pacnpeseneHnsi OTBETCTBEHHOCTU.

Pe3synbTaThbl NNaHNPOBaHKs JO/MKHBI aKTyann3aMpoBaTbCsl, ECNM 3TO HE06X0AMMO, B NPOLEcce Npoek-
TVPOBaHWS U paspaboTKy.

MpumeuyaHue — AHanus, Bepudukaums n Bannaauus NnpoeKTMpoBaHus 1 pa3paboTku UMEIT pasHble Lenu,
MO3TOMY UX MOXHO MPOBOANTb U 3AMNUCH MO HUM BECTU KaK OTAEJIbHO, TAK 1 B /T06bLIX COYETAHNSX, NOAXOAALLNX ANS NPO-
YKLMW1 OpraHusaLum.

MpumeuyaHune — TpeboBaHusa 7.3 BK/IOUAIOT B cebs NpoeKTUpoBaHMe v paspaboTky HAHONPOAYKL MM W NpoLec-
COB ee Npou3BOACTBA.

10
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7.3.2 BXxogHble flaHHble A/ MPOEKTMPOBaHUS 1 pa3padboTKu
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7.3.2 BxopgHble AaHHble ANS NPOEKTUPOBAaHMA 1 pa3paboTKn

BxogHble AaHHble, OTHOCSALWMECS K Tpe60oBaHUAM K NPOAYKLMKW, AO/MKHBI ObITb ONpeaeneHbl, a 3anucu
OO/MKHBI nogaepxuBaTbes B paboyem coctosiHum (4.2.4).

BxogHble faHHble 0/MKHbI BKOYaTh B Ceba:

a) hyHKUMOHanbHbIE N aKcnyaTaluMoHHble TpeboBaHus;

b) COOTBETCTBYIOLLME 3aKOHOAATE/IbHbIe U ApYyrue oba3aTesibHble TpeboBaHus;

C) Tam. rge aTo BO3MOXHO, MHChOPMALMIO, B3ATYI0 N3 NpeablAyLUNX aHaN0rMyYHbIX NPOEKTOB;

d) gpyrve TpeboBaHus, BaxHble A/15 MPOEKTUPOBAHMSA 1 pas3paboTku.

BxoAHble flaHHble A0/MKHbI aHaNM3MPOoBaTLCS Ha A0CTAaTOYHOCTb. TpeboBaHNs A0MKHbI GbITb NO/HbI-
MW. HEIBYCMbIC/IEHHBIMWU 1 HEMPOTUBOPEUVBLIMU.

73.2.1 OpraHusauusa fo/kHa onpegensaTb KoveBble XapakTepUCTUKU HAaHOMPOAYKUUM 1 NpoLeccoB
ee Npon3BoACTBa [/15 0C060ro ynpasieHus UMu.
7.3.3 BbIXogHble AaHHble NPOEKTUPOBaHUSA U pa3paboTKu
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7.3.3 BbIXogHble AaHHble NPOEKTUPOBaHUS 1 Pa3paboTKu

BbIxogHble AaHHble MPOEKTUPOBaHMA 1 pa3paboTku J0/MKHbI ObiTb NpeacTaBneHbl B hopme, NoaXo-
Asielt gns npoBeAeHUa Bepudukaumm 0THOCUTENbHO BXOAHbIX TPe60oBaHMI K NPOeKTMPOBaHNIo U paspa-
60TKe. a TakKe A0/HKHbI OblTb 0(ULMANbEHO 0A406PEHbI [0 UX MOCNEAYIOLLETO UCMNO/b30BaHNS.

BbIX0AHble AaHHblE NPOEKTUPOBAHUS U pa3paboTKu LOSIKHbI:

a) COOTBETCTBOBaTb BXOAHLIM Tpe6GoBaHMSAM K NPOEKTUPOBaHUIO 1 pa3paboTke;

b) ob6ecneunBaTb COOTBETCTBYHOLLEN MHGPOPMaL el No 3aKynkam, NPOM3BOACTBY M 0GCNYXMBAHUIO;

C) cofepxaTb KpUTEpUM NPUeMKN NPoAYKLUU WU CChISIKM Ha HUX;

d) onpepenaTb xapakTepucTUKM NPOAYKLWM, CYLLECTBEHHblE ANSi ee 6€30MacHOro U NPaBU/bLHOIO
MCMNOJIb30BaHUSA.

MpumeyvyaHue — VHpopmMaums no NPOM3BOACTBY U O6CYXMBAHWID MOXET BKIOUaTb B ce6A Noapo6Hble
[laHHblE O COXPaHEHUN NPOAYKLNU.

7.3.4 AHanus npoekrta u paspaboTku
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7.3.4 AHanus npoekta u pa3paboTkun

Ha cooTBeTCTBYIOLWMX CTaANAX [O/MKEH NPOBOAMTLCSA cUCTEMATUYECKMIA aHann3 npoekTa v paspa-
60TKM B COOTBETCTBMU C 3an/1aHNpoBaHHbIMKU MeponpuaTuamu (7.3.1) B uensax.

a) OueHMBaHUs CNOCOGHOCTY pe3y/ibTaToB MPOEKTUPOBAHUA U pa3paboTkM yAO0BAETBOPATL Tpebo-
BaHUAM;

b) BbIiBNEHMA N0ObIX NPO6aEM U BHECEHUSA NPEAIOXKEHUA N0 HEOO6XOANMbBIM AECTBUAM.

B cocTaB y4aCTH/MKOB Takoro aHanunsa [0/KHbl BKAOYATbCA NpeAcTaBuTenn nogpasaeneHuii, umeto-
LMX OTHOLLUEHME K ananusnpyemoii(biM) cTagnm(sm) NpOeKTUpoBaHnsa 1 paspaboTku. 3anncu pesynbLTaTos
aHanumsa v Bcex HeoOGXoAMMbIX AeNCTBUIA [OMKHBI NoAAepXMBaTbCA B paboyem cocTofHun (4.2.4).

7.3.5 Bepudimkauma npoekTta n paspaboTku
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7.3.5 Bepudunkauuns npoekta n paspaboTku

Bepudmkaumsa fomkHa OCyLecTBAATLCA B COOTBETCTBUM C 3an/aHVpPOBaHHbIMU MeponpuaTUAMM
(7.3.1) ¢ uenblo yAOCTOBEPUTBLCS, YTO BbIXOAHbIE fAaHHbIE NPOEKTUPOBAHUS U Pa3paboTkM COOTBETCTBYHOT
BXOAHbIM TpeboBaHVAM. 3anucu pesyibTatoB BepudukaLnm n Bcex Heob6xoauMbIX feACTBUA 4OMKHbI Noa-
AepxuBaTbcs B paboyem coctosiHum (4.2.4).

1



FOCT P 54338—2011
7.3.6 Banugauuvs npoekta u paspaboTku
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7.3.6 Banupauuns npoekta v pa3paboTku

Banupaumsa npoekTta 1 pa3paboTku AO/HKHA OCYLLEeCTBASATLCA B COOTBETCTBMM C 3an/1aHUPOBaHHbIMU
meponpusaTuamu (7.3.1} ¢ Lenblo yA0CTOBEPUTHLCS, YTO MOSTyYEeHHas B pe3yfibTarte NpoAyKUns COOTBETCTBY-
eT Tpe60oBaHUAM K yCTaHOB/IEHHOMY UK NpejnosiaraeMoMy UCMOJIb30BaHWI0, EC/IN OHO U3BECTHO. e 3To
npakTU4eckn BO3MOXHO, Banugauns Ao/mHkHa ObiTb 3aBeplueHa [0 NOCTaBKMN WU NPUMEHEHUS NPOAYKLUN.
3anucu pesynbTaToB Ba/MaaumMn 1 Bcex Heo6XoAMMbIX AeCTBUIA AO/MKHbI NOALEPXKMBATLCA B paboyem
cocTosiHUu (4.2.4).

7.3.7 YnpaBsieHMe U3MEeHEHUSAMU NMPOoeKTa N pas3padboTku
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7.3.7 YnpaBrieHVe U3MEHEeHNSAMN NpoeKkTa n pa3paboTku

Mi3meHeHus npoekTa 1 pa3paboTku [OMKHbI 6biTb MAEHTUMLMPOBaHbI, & 3anucu AoMKHbI Noaaep-
XunBaTbCa B paboyeM coCTOAHWUU. N3MeHeHUs A0/MKHbI 6bITb NpoaHann3vpoBaHbl, BepuuLnpoBaHbl 1
Ba/IMANPOBaHbI COOTBETCTBYIOLLMM 06pa3oM, a Takke 04006peHb! 0 BHECEHUA. AHANN3 U3MEHEHWI NPoek-
Ta 1 pa3paboTku [OMKEH BKIOYATb B CE6S OLLEHKY BINAHNA NU3MEHEHWIA Ha COCTaBHbIE YaCTyW U yXxe NocTas-
JNIeHHY0 NPOoAYKLUMI0. 3anucy pesynbTaToB aHan3a M3MeHEHUR 1 N0 6bIX HE06XOANMBIX AEACTBUI JOKHBI
nogAepxunBaTbca B paboyem cocTosHun (4.2.4).

7.4 3akynku
7.4.1 Tlpouecc 3akyrnok
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7.4 3akyrnkuv

7.4.1 Tlpouecc 3aKynok

OpraHusauus fomkHa obecneynBaTb COOTBETCTBME 3aKYM/IEHHOW MPOAYKLMU YCTAHOBNEHHbIM Tpe-
60BaHUAM K 3aKynkam. Tun v cTeneHb ynpasieHus, NpMMeHsAeMble No OTHOLIEHWNIO K MOCTaBLLUKY 1 3aKyn-
NIeHHON NpOoAYKUMKW, AO/KHBI 3aBUCETb OT ee BO3AelCTBMA Ha nocneaylowme cTafnum XU3HEHHOTo Lukna
NPOAYKLUN NN TOTOBYIO MPOAYKUMIO.

OpraHu3saumsa Ao/HKHA OLeHMBaTb U BbIGMpaTh NOCTaBLLMKOB HA OCHOBE UX CMOCOGHOCTU NOCTaBATb
NPoAyKLMIO B COOTBETCTBUMN C TpeboBaHUAMY opraHusauun. Jo/mkHbl 6biTb paspaboTaHbl KpUTepumn oT60-
pa. OLEHKM W MOBTOPHOW OLEeHKW. 3anucu pesynbTaToB OLEeHWBaHUA U Mo6bIX HEOO6X0AUMbIX AEACTBUNA,
BbITEKALMX N3 OLEHKW, AO/KHbI NOAAEPXUBATLCA B paboyeM cocTossHun (4.2.4).

7.4.1.1 Cuctema MeHe[XMeHTa KayecTsa nocTasLLnKa

OpraHusauumu cnegyeT crnoco6CcTBOBaTbL PA3BUTUIO CUCTEMbI MEHEXKMEHTA KayecTBa NocTasLmka npo-
AYKUMW. BAMAIOLLEM HA KayecTBO HAHOMPOAYKUWMW, C Lenblo obecneyeHns ero CoOTBETCTBUA HACTOSALLEMY
cTaHaapTy.

PaccTaHoBka NpuopuTETOB B pPa3BUTWUM MOCTaBLLMKOB 3aBMUCUT, HanNpuMMep, oT 3HAYNMMOCTU NOCTaBLLU-
KOB B 06/1aCTN KayecTBa W BaXXHOCTW NOCTaBIAEMON NPOAYKLMUN.

CuctemMa MeHe[XMeHTa KayecTBa NocTaBsLyMKa NPOAYKUUW, BAUAIOLWLEN HA KAYECTBO HAHOMPOAYKLUN,
[O/MKHa 6bITb cepTudnumMposaHa Ha cootseTcTeme FOCT P MCO 9001—2008.

7.4.2 VIHopmauuma no 3akynkam

FOCT P NCO 9001

7.4.2 WNHdopmaumsa no 3akynkam

WNHdopmaumsa no 3akynkam AO/HKHA OMUCbIBaTb 3aKkasaHHY NPoAyKLUio, BKOYas, rae aTo Heobxo-
AnMo. Tpe6oBaHus:

a) KodumuymanbHoMy ofo6peHnto Npoaykummn, npoueayp, NpoLeccos 1 06opyAoBaHuUsA:

b) K KBanudukauuy nepcoHana:
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C) K CUcCtemMe MeHeXMeHTa KayecTBa.
OpraHM3aU,vm A0JTKHa obecneuynBaTb A0CTAaTOYHOCTb YCTAaHOB/IEHHbIX TpeﬁOBaHMVI K 3akynkam Ao nx

COO6LLEHNS MOCTABLLKY.

7.42.1 MHpopmMaLms no 3akynkam fo/xHa BKoUYaTh Tpe6oBaHUsA K ynakoBKe U MapKUpPOBKe HAHOMPO-

AyKumn.
7.4.3 Bepudmkaums 3akynieHHOW npoayKumn

FOCT P NCO 9001

7.4.3 Bepudukaums 3akynaeHHol npoaykumm

OpraHusauus fomkHa paspaboTtaTb U OCYLLECTB/IATL KOHTPOIb WU APYTYI0 AeATENIbHOCTbL, HE06XO0-
AVMYI0 AnA o6ecneyeHns COOTBETCTBMA 3aKyNIeHHOW NPOAYKLUMN YCTaHOBNEHHbIM TPeboBaHNAM K 3aKyn-
Kam.

Ecnu opranusauua unu ee notTpebutens npegnonaraeTt oCyLeCTBUTL BepumnkaLmio y noctasLymka,
TO opraHv3aumsa fo/HKHa yCTaHOBUTb Mepbl N0 Bepudukaunm n nopsifokK Bbinycka Npoaykuun B uHgopma-
LMK MO 3aKyrnkKam.

7.5 Tpon3BOACTBO U 06CAYyXUBaHNE
7.5.1 YnpaBneHue NPon3BOACTBOM U 0OGCAYXMBaAHUEM

FOCT P NCO 9001

7.5 Tpon3BoACcTBO N 06CNyXMBaHNE

7.5.1 YnpaBrieH/Ve NMPouU3BOACTBOM U O6GCYXUBaHNEM

OpraHusauus go/mkHa nnaHMpoBaTh M OCYLWeCTBAATb NPON3BOACTBO U 06CNyXMBaHMe B ynpasse-
MbIX YCNOBUAX. YNpaBnsieMble yCN0BUS AO/MKHbI BKIOYATL B CE6S. TaM. rae 3To NPUMEHUMO:

a) Hanuyme uHdopmalmun, onucbiBarL e xapakTepucTUKM NPOAYKLNN:

b) Hanuume paboumx UHCTPYKLMI B Clydyae HEOOX0ANMOCTY;

C) nNpuMeHeHune noaxopsLLero o6opyoBaHus;

d) Hannume n NpYMeHeHne KOHTPO/IbHOTO U N3MepPUTENIbHOro 060pyA0BaHMS,

€) npoBefeHne MOHUTOPUHIa U 3MEepPEHWii;

f) ocyuwiecTBneHune Bbinycka, NOCTaBKW W AeACTBUIA NOCne NOCTaBKM MPOAYKLNN.

7.5.1.1 OpraHusaumsa go/mkHa paspaboTartb paboume MHCTPYKLUU, OCTYMHbIe A/ UCMONb30BaHUA Ha
pabounx mMecTax Ansa nepcoHasna, 3aHATOro B NpOM3BOACTBE HAHOMPOAYKUUN.

7.5.1.2 YnpaBrieHue Npou3BOACTBEHHbIMY yYacTKamun AO/HKHO UCK/YaTb OCTYN HEYNO/THOMOYEHHO-
ro nepcoHana.

7.5.2 Banupaumsa npoLeccoB Npou3BOACTBa U 06CAYXMBaHUSA

FOCT P NCO 9001

7.5.2 Banungauus npoueccoB Npon3BoACTBa U 06CyXuBaHUA

OpraHun3auus fo/xHa BanuanpoBaTh BCEe NpoLecchbl NPOM3BOACTBA M 06CAYXUBaHWSA, pe3ynbTarhbl
KOTOPbIX HE MOrYT 6bITb BEPUAIMLMPOBAHLI NOCAEAYIOWMM MOHUTOPUHIOM UAN U3MEPEHUSMU, N3-3a Yero
HejoCcTaTKM CTAHOBATCA OYEBUAHBLIMY TOMIbKO NOC/Ee Havyasna UCnosib3oBaHUa NPoAyKLMM UAn nocne npega-
0OCTaBJ/IEHUA YCNYTIW.

Banupauuns gomkHa npogeMOHCTPMPOBaTb CNOCOGHOCTbL 3TUX MPOLLECCOB AOCTUraTh 3aniaHnpoBaH-
HbIX pe3y/bTaToB.

OpraHunsauus Ao/mxHa pazpaboTaTe Mepbl N0 3TUM NpoLeccamM, B TOM YMc/ie TaM. rae 3To NpYMeHNMO:

a) onpefenieHHble KpUTEpUU ANSA aHanm3a u yTBEPXAEHUSA NpoLeccos;

b) yTBEpX/AeHne COOTBETCTBYHOLLEro obopyf0BaHnsa 1 KBanugukauum nepcoHana;

C) NpUMEHEHMEe KOHKPETHbIX METOA0B 1 npoueayp;

d) TpeboBaHusa k 3anucam (4.2.4);

€) NOBTOPHYK Banugauuio.
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7521 OpraHusaums 4o/xHa onpeaenuTb NpoLecchl NPOU3BOACTBA, NoA/exalle Bangauuy, a Tak-
Xe paspaboTartb, JOKYMEHTaNIbHO OhOPMUTL, BHEAPUTL U NOALEPXMNBATL B pa6OYEM COCTOSIHUM NPOLESYPY
BasMaaLum NpoLeccos.

7.5.3 WpaeHTudukaumsa n npocnexmBaemMocTb

rOCT P NCO 9001

7.5.3 VpeHTudukaymsa n npocnexmBaeMocTb

Ecnn 3To BO3MOXHO ¥ UenecoobpasHo, opraHusauuna AOo/HKHA UAEHTUdULMPOBaTb NPOAYKUMIO C
NMOMOLLbI0 COOTBETCTBYIOLMX CPEACTB Ha BCEX CTaAMAX €€ XU3HEHHOrO LuKNa.

OpraHusauus Ao/mKHa nAeHTUULMPOBaTL CTaTyC NPOAYKLMM N0 OTHOLIEHWIO K TPe6OBaHNAM MOHK-
TOPUHra v N3MepeHnii Ha BCex CTaAMUSAX €e XXN3HEHHOTO LuKNa.

Ecnun npocnexuBaemMocTb ABnsieTcsa TpeboBaHneM, TO opraHnsauna Ao/mkHa ynpasnaTb cneymanb-
HOW naeHTUdMKaumen npoayKLMn 1 NogaepXrMBaTh 3anucy B paboyem cocTosiHnm (4.2.4).

NMpumeuyaHne — B psge oTpacneii NPOMbILLNEHHOCTN MEHE[KMEHT KOH(UIypauun sBAseTcss CPefCTBOM
noAAepXaHus UAEHTUGMUKALNYU 1 NPOC/IEXUBAEMOCTH.

7.5.3.1 WNpeHTudukaumus n NnpocriexnsaeMocTb — AOMOJSIHEHUE
CnoBa «Ecnn 3To BO3MOXHO 1 Liesieco06pa3Ho», NpuBeAeHHbIe B 7.5.3, HE NPUMEHSIOT.
7.5.4 Co6CTBEHHOCTb NoTpebutenei

rFOCT P NCO 9001

7.5.4 Cob6cTBEHHOCTb NoTpebuteneii

OpraHu3auusa Ao/KHa NposBaATb 3a60Ty 0 COGCTBEHHOCTN NOTPebUTENA, NOoKa OHa HaxoAWUTCs nog
ynpasneHveM opraHusaumm uam ncnonbdyeTcs et. OpraHusaumsa fomkHa naeHTnduunposartb, Bepudu-
LUMpoBaTh. 3aWuLLaTh 1 COXPaHsATb COGCTBEHHOCTb NOTPE6UTENS, NPeAoCTaBAEHHYI0 A8 UCNOb30BaHUSA
UK BKNIOYEHUS B NPoAyKuuio. Ecnm cobCTBEHHOCTb NOTPebUTEeNnsa yTepsiHa, NoBpexgeHa wav npusHaHa
HenpuroAHoW AN MCNob30BaHUs, OpraHM3aLmsa AO/HKHA U3BECTUTL 06 3TOM NOTpebuTens v Noaaepxu-
BaTb 3anucu B paboyem cocTosiHun (4.2.4).

MpnmeyvyaHune — Co6GCTBEHHOCTb NOTPeGUTENA MOXET BKIOYaTb B Ce6A UHTENNeKTyasnbHylo COGCTBEH-
HOCTb M CBEJeHNS NINYHOTO XapakTepa.

75.4.1 OpraHusauusa f4o/mkHa yunTbliBaTk U 06ecneunsaTb HEO6X0AMMbIE YC/I0BUSA XPAHEHUS NaHONPO-
AyKunn. sSBnsoLWwencs co6CTBEHHOCTbIO NOTpebUTeNen ¢ y4eToM ee BIMSIHWUSA Ha NepcoHasn, Npou3BOACTBEH-
HYI0 cpefy 1 Apyryo NPoAayKUuio.

7.5.5 CoxpaHeHne cOOTBETCTBMA NpPOAYKLUU

rOCT P NCO 9001

7.5.5 CoxpaHeHue COOTBETCTBUSA NPOAYKLUN

OpraHusauusa go/HkHa COXpaHAaTb NPOAYKUMIO B XO4e BHYTPEHHen 06paboTku 1 B npouecce NocTaBku
K MEeCTy HasHauyeHus B Liensx noggepXaHus ee cOOTBETCTBUSA YCTAHOB/IEHHbIM TpeboBaHuam. Ecnn ato
NPMMEHNMO, COXpaHeHe COOTBETCTBUSA NPOAYKLMN AOHKHO BKAOYATL B Ce65 MAeHTUMMNKaLmno, Norpysoy-
HO-pasrpy3ouHble paboTbl, yNakoBKy, XxpaHeHue v 3awmuTy. TpeboBaHne coxpaHeHUs COOTBETCTBUA [O/XK-
HO ObITb TaKkKe NPMMEHEHO U K COCTaBHbIM YaCTAM NPOAYKLNN.

7.5.5.1 OpraHu3auus fo/MKHA UAEHTUULMPOBATL (DaKTOPbl, KOTOPbIe MOTYT NPUBECTU K HECOOTBET-

CTBWSIM B MPOLLECCE MOrPy304HO-Pa3rpy30UHbIX PaboT, YNakoBKY WM XpaHEHWs HAHOMPOAYKLMM, 1 onpeje-
NATb MEPbI MO VX YNPaBEHNIO.

7.5.5.2 OpraHusaumsa go/mkHa obecneunTb Haanune u 3aluTy 4OKyMeHTaL M1, NocTaB/AsieMoin BMecTe
C HaHOMpPOAYKUMEN.
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7.6 YnpaBneHue o60opyfoBaHNEM /1 MOHUTOPUHTA U U3MEPEHNUI

FOCT P NCO 9001

7.6 YnpaBneHue o6opygoBaHueM A1 MOHUTOPUHTA U U3MeEpPEeHnii*

OpraHusauua fomkHa onpegennTb MOHUTOPUHT U U3MePEeHNs, KOTopble NPeCTONT OCYLLeCTBAATh, a
Takxe o6opyfoBaHNe AN MOHUTOPUHIA W U3MepeHuid, Heobxogumoe 4n1a obecneyeHus ceBmaeTenbcTea
COOTBETCTBMA MPOAYKUNUM YyCTAHOBNEHHBIM TPE60BaHUAM.

OpraHusaumsa go/XHa yCTaHOBUTb MPOLEeCcChl ANS 06ecneyeHns Toro, YToobl MOHUTOPUHT U N3mepe-
HWUS MOTIN BbIThb BbIMOSIHEHbI U B A€ACTBUTENBHOCTYN BbI/IN BbIMO/IHEHLI B COOTBETCTBUM C TPEBGOBAHNAMMU K
HUM.

Tam. rge Heobxoaumo obecneumBaTb MMEOLWME 3@KOHHYK CUNY pesynbTaTbl, U3MepuTesbHoe
o6opynoBaHne A0/MKHO ObiTh:

a) oTKanMbpoBaHO UYWWM NOBEPEHO B YCTAHOB/IEHHbIE NEPUOAbl UM Nepef ero NpMMeHeHnem no
aTasioHam, nepefaroLmm pasMepbl e AUHNL, B CPABHEHNU C MeXAYHaPOAHbIMU WU HALMOHANbHBIMY 3Taso-
Hamu. Mpy OTCYTCTBUM TakMx 3TasIOHOB 6asa, UCMONb30BaHHAsA AN KaMOPOBKA WKW MOBEPKM, AO/MKHA
6bITb 3aperncTpupoBaHa (4.2.4);

b) OTperynmpoBaHO 1av NOBTOPHO OTPEry/iMpoBaHo No Mepe Heob6xoAMMOCTH;

C) NAEHTUMNLMPOBAHO B Lie1AX yCTaHOB/IEHNSA cTaTyca KasimbpoBKy;

d) sawmLeHo oT perynnpoBokK, KOTOpble caenany 6bl HefeNCTBUTENIbHBIMUY pe3yibTaTbl U3MEPEHUS;

e) 3aluLeHo OT NOBPEeXAeHNsa 1 yXyALeHNs COCTOSHUA B X0Ae 06paLleHns, TeXHnYeckoro obeny-
XMBaAHUA 1 XPaHEHWS.

Kpome Toro, opraHusauus AO/DKHa OLEHUTb W 3aperncTpupoBaTb NMPaBOMOYHOCTb MpefblAyLinX
pes3ynbTaTtoB U3MepeHus, ecnim obHapyXeHo, 4To obopyfoBaHne He COOTBETCTBYeT TpeboBaHuam. Opra-
HM3aLmMs LO/HKHA NPeANPUHSATL COOTBETCTBYOLLEE fAeiCTBUE B OTHOLIEHUN Takoro 060pyA0BaHus 1 Nio6oi
VN3MEepPEeHHON NpoayKLuuK.

3anucu pesynbTaToB Ka/MOpPOBKM U MOBEPKM [O/MKHbI MOALEPXMBATLCA B paboyeM COCTOSAHMK
(4.2.4).

ECnn npu MOHUTOPWHIE Y N3MEPEHUUN YCTaHOB/IEHHbIX TPEGOBaHM UCMOMb3YIOT KOMMbIOTEPHbIE NPO-
rpamMmHble cpefcTBa, X CMOCOBHOCTb YA0BNETBOPATL NpeAnosaraeMoMy NpUMeHeHNo NpeaBapuTenbHoO
[O/KHAa 6bITb NOATBEPXAEHA N NOBTOPHO MOATBEPXAEHA N0 Mepe HeEO6X0AVMOCT!.

n punmedyaHune — I'Io,qTBep)K,qume COOTBETCTBMA KOMNbIOTEPHOIoO NporpamMmMHOro obecneyeHns npegnona-

raeMomy NpYMeHeHu0 06bIYHO NPeayCcMaTpMBaET ero BepUnKaLmio 1 MeHe[KMEHT KOHUTYpaLumn B Liensx noagep-
XaHUs ero NPUroAHOCTU A/t UCMOJIb30BAHMS.

* Tpe6oBaHuA 7.6 NPUMEHAOT HapAAY C METPOJIOTMYECKUMM NpaBuaamMmn 1 HopMamu, UMELLUMN 0653aTesNbHY0
cuny Ha Tepputopun Poccuiickoint ®egepaunn, KOTopble COAEPXaTCs B HOPMATMBHBIX JOKYMeEHTax no obecneveHuto
eflVHCTBa W3MepeHuii, yTBepxaaemMbix ®efepasibHbiM areHTCTBOM MO TEXHUYECKOMY PerysmpoBaHuWi0 U MeTposio-
TMn B COOTBETCTBMM C PefdepanbHbiM 3akoHOM «O6 obecneyeHun eAmnHCTBA M3MepeHuii» (0T 26 uoHs 2008 T.
Ne 102-93).

7.6.1 OpraHusauus [o/mkHa uaeHTuduurpoBaTb 060pyAoBaHue AN MOHUTOPUHIA U WU3MepeHWi,
Heob6XxoAVMMOoe 418 OLEeHWBaHUS KUYeBbIX XapakTepucTuk HaHOMPOAYKLUMN.

7.6.2 AHanuns3 naMepuTenbHbIX CUCTEM

OpraHusauns fo/mkHa NPoBOAUTL CTATUCTUYECKNE NCCIEeA0BaHNA C Lie/iblo aHann3a sapuayum, npucy-
e pesynbTaTaM NPUMEHEHMWS KaXAoro Tna cucteM M3MepuTesbHOro U UCMbITaTeIbHOro 060py0BaHuMS.

O710 TpeboBaHme [OMKHO NPUMEHATHCA K USMEPUTE/IbHBIM CUCTEMAM, UCNOSIb3yeMbIM A5 OLLeHUBaHUSA
K/OYEBbIX XapaKkTepUCTUK HaAHOPOAYKLUN.
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8 V3mepeHue, aHann3 n ynydlieHune
8.1 O6wue nonoxeHns

FOCT P NCO 9001
8 V3mepeHune, aHanm3 n ynydlieHue

8.1 O6Lwwne nosoxeHus

OpraHuzauusi 4o/kKHa MaHUPoBaTh U MPUMEHSITbL MPOLECChl MOHUTOPUHIA, U3MEPEHUS, aHanusa u
yAydleHns, Heo6xoauMble Ansi:

a) AeMOHCTpauun cooTBETCTBUSI TPe6OBaHUSIM K MPOAYKLNN:

b) obecneyeHns COOTBETCTBUS CUCTEMbI MEHE)KMEHTA KayecTsa:

C) NOCTOAHHOTIO MOBbLILWEHNUA Pe3ybTaTUBHOCTU CUCTEMbI MEHEeJ)KMEHTA KayecTsa.

YkazaHHas feAaTenbHOCTb A0/KHa BKAOYaTh B cebsa onpepesieHve NpUMeHUMbIX MeToA0B, B TOM
yncne cTaTUCTUYECKUX, 1 061acTb UX UCMNOMb30BaHUS.

8.1.1 OpraHu3auus nNpv NaaHMPOBaHWUN 1 MPUMEHEHNN METOAOB U MpoLeAyp MOHUTOPUHIA U U3Mepe-
HUIA 4O/MKHA 060CHOBLIBATL U NPUMEHSITL CTAaTUCTMUECKME MeTOAbl. CTaTUCTUYecKne MeToabl Npexae BCero
cnepyeT NPUMEHSITb K TeM MpoLieccamM, KOTOpble CYLLECTBEHHO B/IMSIKOT HAa KauecTBO HaHOMPOAyKUMM. YcTa-
HOBJIEHHbIE M/1aHbl MO MPUMEHEHNIO KaXKA0r0 CTaTUCTUYECKOro MeToAa AO/KHbI 6biTb AOKYMEHTUPOBAHbI,
MOHSATHLI MEPCOHANY U HAXOAUTLCS Ha pPabounx MecTax.

8.2 MOHUTOPUHT N n3mepeHne
8.2.1 YpoBNeTBOPEHHOCTb NOTpebutenei

FOCT P MCO 9001

8.2 MOHUTOPUHT U n3mepeHne

8.2.1 YpoBNeTBOPEHHOCTb NoTpebutenei

OpraHusaums AosxHa NPOBOAWTL MOHUTOPUHT MHADOPMaLLMK, Kacalowuiics BOCNpusaTUs noTpebuTe-
NleM BbINOJSTHEHNSA opraHu3auuein ero Tpe6oBaHuii, Kak 04HOTO M3 CNOCOG0B N3MepeHUs paboTbl CUCTEMbI
MeHe[XMeHTa KayecTBa. [Jlo/MkHbl 6bITb YCTAHOB/IEHbI METOAbI MOyYEHWS 1 UCNO/Ib30BaHUS 3TOl UHAOP-
mauuu.

MpumeyaHne — MOHUTOPUHT BOCNPUATUA NOTPEOBUTENAMUN MOXET BKIOYaTb B ce65 nonyyeHne nHgopma-
LM 13 TaKMX UCTOYHMKOB, Kak nccnefoBaHvsa y40BNeTBOPEHHOCTU NOTpebuTeneil, gaHHbie oT NoTpebuTenei o kavecT-
Be NMocTaBNeHHol npoaykuyuun, nccnegosaHunsa MHeHWi nonbaoBaTeneﬁ, aHa/In3 OTTOoKa K/IMeHTOB, 6naro,qapHocm, npe-
TeH3nn no I'apaHTI/IVIHbIM o653aTenbCTBaM M OTYETHI paCI‘IpOCTpaHI/ITeI‘IeVI.

8.21.1 OpraHusauus go/mKHa BeCTU 3anucu, NoATBePXAaLLNe Hanuume AaHHbIX 06 yA0BIETBOPEH-
HOCTM noTpebuTenei, a Takke 3anucu, CBUAETENbCTBYOLWME 06 MCNONb30BaHUU 3TON MHpopmauun ans
COBEpLUEHCTBOBaHNA AeATeIbHOCTW OpraHusauuu.

8.2.2 BHyTpeHHMe ayanTbl (NpoBeEPKMU)

FOCT P NCO 9001

8.2.2 BHyTpeHHMe ayanTbl (MPOBOPKMN)

OpraHusaunsa Ao/mkHa NPpoBOANTL BHYTPEHHME ayAnTbl (MPOBEPKM) Yepes 3anjaHupoBaHHble NHTep-
BaUlbl BpEMEHW B LieNAX YCTAHOBMEHNS TOr0, YTO CUCTEMA MEeHeIXMeHTa kayecTBa:

a) CoOTBeTCTBYET 3ansaHnpoBaHHbIM MeponpuaTuam (7.1). TpeboBaHMAM HaCTOALWEro cTaHaapTa v
TpeboBaHUsAM K CUCTEME MeHe[XMeHTa kayecTsa, pa3paboTaHHbIM OpraHusauvei;

b) BHefpeHa pe3ynbTaTMBHO W NoAAepXMBaeTCs B paboyem COCTOAHUN.

MporpammMa ayAnToB (NPOBEPOK) fO/MKHA NIaHMPOBATLCA € yY4eTOM cTaTyca 1 BaXKHOCTMW MPOLeCcCcoB U
yyacTKoB, MoAnexalmx ayanTy, a Takke pesynbTatoB npefbiaywmnx ayautos. Kputepumn, obnactb npumve-
HEHUS. yacToTa U MeTofbl ayanToB J0/XKHbI OblTh OnpeaeneHsl. Bbibop ayaMTopoBs 1 NnpoBeAeHne ayanToB
[OMKHbI 0becneymBaTb 06BEKTUBHOCTL ¥ 6ecnpucTpacTHOCTL npouecca ayauTa. AyauTopbl He JOKHbI
npoBepsTb CBOK COBCTBEHHYIO PaboTy.
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[JomkHa 6bITb yCTaHOB/EHA AOKYMEHTMPOBaHHaA npoueaypa 415 onpejeneHns oTBETCTBEHHOCTY U
TpeboBaHWii, CBA3aHHbLIX C N1IaHUPOBaHNEM 1 NPOBeAEHNEM ayANTOB, BEEeHNeM 3anuceli 1 cocTaBeHneM
0TYETOB O pesynbTaTax.

3anvcu 06 ayguTax u ux pesynbTartax AO/MKHbI NoAdepxuBaTbcs B paboyem cocTosHum (4.2.4).

PykoBoACTBO, OTBETCTBEHHOE 3a NpoBepsieMble 061acTn AeATeNbHOCTH, fO/KHO 06ecneynTb, YTOObI
BCEe HeoOX0AnMble KOPPEKLMN N KOPPEKTUPYIOLNe feACTBUSA NpeAnpuHuManicb 6e3 UsnwHen oTCpoYKku
NS yCTpaHeHnsi 06HapPYXXEeHHbIX HECOOTBETCTBUIA 1 BbI3BaBLUMX NX NPUUYUH. MocneayoLwne AeicTeus 4on-
XHbl BK/TlOYaTh B ceba BepudmkaLunio NPUHATLIX Mep U 0THYET 0 pe3ynbTatax Bepudmkaumm (8.5.2).

MpumeyvyaHune — Cm. NCO 19011 gns pykosBoAcCTBa.

NpumeyvyaHune — ONs KKLOro ayauta pEKOMEHAYETCS UCMNONb30BaTh KOHKPETHbIE NPOBEPOUHBIE SIUCTHI.

8.2.2.1 OpraHusauusa Ao/HkHa NPOBOAUTL ayANTbl CUCTEMbI MEHeMKMeHTa KauecTsa AN Bepuduka-
L1n COOTBETCTBUA TPebOBAHUAM HACTOSALLEro cTaHjapTa.

8.2.2.2 TIpn U3MEHEeHWN NPOLLEeCCOB W NOABMNEHUN BHYTPEHHUX/BHELLHUX HECOOTBETCTBUIA UK xanob
notpe6utenei Ao/KHbI NPOBOAWNTLCA BHEMNaHOBble ayAuTbl AN Bepudmkauuy cUcTeMbl MeHemKMeHTa
kayecTBa. [0 Mepe yBenMyeHnsi HeCOOTBETCTBUIA AO/HKHA BO3pacTaTb M YacToTa BHEM/AHOBbIX ayMTOB.

8.2.2.3 OpraHusauuns fonmkHa onpefennTb TpeboBaHUA K KOMNETEHUUN BHYTPEHHUX ayAUTOPOB A/1A
npoBeAeHUs ayanTa Ha COOTBETCTBME TpeboBaHNAM HaCTOALLero ctaHgapTa.

8.2.3 MOHUTOPUHT N U3MOPOHNE NPOLLECCOB

FOCT P NCO 9001

8.2.3 MOHUTOPWHT N n3MepeHne NpoLeccos

OpraHusauus go/hkHa MUCnosib3oBaTbh NoAxoAsAwMe MeToAbl MOHUTOPUHIA W. T4e 3TO NPUMEHUMO,
MN3MepeHns NpoLeccoB CUCTEMbI MEHEMKMEHTa kayecTBa. 3TW MeTOAb! LO/MKHbI LEeMOHCTPMPOBaTh CNo-
CO6HOCTb MPOLLECCOB AOCTUIaTh 3an1aHMpoBaHHbIX pe3ybTatoB. Ecnn 3annaHnpoBaHHble pesyibTaTtbl He
[OCTUralTCs, TO fO/MKHbI NPeANPUHAMATLCS HEO0BX04UMbIE KOPPEKLMU 1 KOPPEKTUpPYoLWUe AeiiCTBUS.

n punmMmevyaHne — |-|p|/l onpegeneHnn nogxogAaunx MeTogoB opraHnsayua Ao/HKHa y4YuTbiBaTb TUN U 06beM
MOHUTOPWUHIa Unu M3mepeHm71, noaxogdawmnx Ana Kaxaoro n3 Taknx npoueccos, B OTHOWEHNN UX BIMAHNA Ha COOTBET-
cTBune TpeGOBaHVIFIM K NpoAyKunn n Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTa KavyecTBa.

8.2.4 MOHUTOPWHT 1 U3MEPEHME NPOAYKLNM

FOCT P NCO 9001

8.2.4 MOHUTOPUHT U U3MEpPeHME NPOLYKLNN

OpraHusauus [o/KHa OCYLWEeCTBNATbL MOHUTOPUHT U U3MEPATbL XapakTepuUcTUKM NPoAyKLMN B LEensax
Bepudmkaumn cobnogerns TpeboBaHnini K NpoayKuun. ITO [O/MKHO OCYLECTBASATLCA HAa COOTBETCTBYHO-
LMX CTaAnAX NpoLecca XXU3HEHHOTO Lukna NpoAYyKLUN COrTacHO 3aniaHupoBaHHbIM meponpuatusam (7.1).

CBugeTenbCTBa COOTBETCTBUSA KPUTEPUAM NPUEMKM JODKHBI NOAAEPXKMBATLCA B paboyem COCTOSHUN.

3anucu gonxHbl ykasbiBaTb UL0(a). CaHKLMOHMpOoBaBLLee(ue) BbiNyCck Npoaykuuu (4.2.4).

Bbinyck npoaykunv n npegocTasBfieHne ycnyrn noTpebuTento He AO/MKHbI OCYLLEeCTBAATLCA A0 Tex
nop. noka BCe 3ansaHupoBaHHble aelicTBus (7.1) He 6yAyT yAOBNETBOPUTENLHO 3aBEPLUEHbl, eC/IM He
YyTBEPXAEHO MHOE COOTBETCTBYHOLUM NOSHOMOYHBIM SIULLOM WK OPraHoOM W. rae 3TO MPUMeHMO, NoTpebun-
Tenem.

8.24.1 OpraHusauma fo/mKHa 418 KaX[0ro KOHKPeTHOro Bmaa HaHoNpPoAyKLMM Ha COOTBETCTBYIOLLMX
cTaguax npoussoAcTsa paspaboTarb, fOKYMeHTasbHO O0POPMUTL, BHEAPUTL U noaaepxusarb B pabouvem
COCTOSIHWUM NpoLeAypbl U METOAbl MOHUTOPVHIA ¥ U3MEPEHUS C YYeTOM crneLndvku Npon3BoacTsa.

Mpu pa3paboTke METOA0B ¥ NpoLesyp MOHUTOPUHIA U U3MEPEHNS HAHONPOAYKL MU A0MKHbI 6bITb yCTa-
HOBJ/1EHbl. 06BEM KOHTPONSA, BUA, U METO[, KOHTPOSISA, YCNI0BUSA U NEPUOAUYHOCTb €ro NPOBEAEHNS, KOHTPOSIU-
pyembie napameTpbl, npoueaypa NpUHATUA PeLeHns no pesynbtataM KOHTPOsS.

MeToabl 1 npoueaypbl MOHUTOPUHIA U U3MEPEHWUA HAHONPOAYKLUMMN AO/MKHBI 6bITb JOCTYMHBI U NOHATHBI
nepcoHasny opraHusaulmm.
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8.3 YnpaBrieHVe HECOOTBETCTBYIOLLEW NpoayKumeli

FOCT P NCO 9001
8.3 YnpaBrieHne HecOOTBETCTBYIOLLEl NpoayKumnen

OpraHusauusa gomxHa obecnevmBaTb MAEHTUMKaLMIO NPOAYKUMM, HE COOTBETCTBYHLWE TpeboBa-
HUAM. ¥ ynpaBneHue ek B Lensx npefoTspalleHns HenpefHamepeHHOro NCnosib30BaHna AW NoCTaBKy
Takoih npoaykumn. [omxHa 6blTb yCTaHOB/leHA [AOKYMEHTMpOBaHHasA npoueaypa Ans onpeaeneHus
CPe/ACTB ynpaB/leHUs 1 COOTBETCTBYIOLEN OTBETCTBEHHOCTM U NOSIHOMOYWIA ANs AeCTBUIA C HECOOTBET-
CTBYHOLLEN NpoayKunei.

Ecnn npumeHnMo, opraHmsaums foshkHa npeanpuHMmMaTtb B OTHOLEHUW HECOOTBETCTBYOLLEN Npo-
AyKuun cnegytowime feincteus (04HO UM HECKO/bKO):

a) ycTpaHeHve 06HapYyXeHHOro HeCOOTBETCTBUS;

b) CaHKUWOHVMPOBAaHWE MUCMONbL30BaHMWSA, BbiNycka UM NPUEMKU NPOAYKLUK, ecny NosyyeHo paspe-
LeHne Ha OTK/IOHeHVWe OT COOTBETCTBYIOLLEro NOSIHOMOYHOIO /MLA WM OpraHa W. rge 3To NpUMeHUMO,
notpebutens;

C) npefoTBpalieHne ee nepBoHavYasnbHO NpeAanoaraeMoro Mcnosb30BaHns UM NPUMEHEHUs,

d) pelictBus, afekBaTHble nocneacTBusiM (UM NOTEHUMANBbHBIM NOC/€ACTBUSIM) HECOOTBETCTBUS,
€C/IM HeCOOTBETCTBYIOLAasA NPOAYKLMS BbiSIB/IEHA NOC/e NOCTaBKM UM Havyana UCMnosb30BaHUs.

Mocne TOro Kak HecoOTBETCTBYWLWAA NPOAYKUMA WUCNpaBfieHa, OHa AO0/KHA OblTb NoaBeprHyTa
NOBTOPHOI BepuchmKaLmu 41s NoATBEPXKAEHUS COOTBETCTBUS TPe6OBaHUSAM.

3anucu o xapakTepe HecoOTBETCTBMIN 1 Nt06bIX NOCeAyOWUX NPeanpUHATLIX AeCTBUAX, BKOYast
NoJlyYEHHblE pa3peLLeHnst Ha OTK/IOHEHUSs], fO/KHbI NOAAEPXMBATLCS B paboyeM cocTosiHuu (4.2.4).

8.3.1 OpraHn3aums Ao/MKHa onpeaenuTb Tpe6oBaHUsA K XpaHeHWIo U yTUIN3aLyn HECOOTBETCTBYOLL el
HaHONPOAYKLMN.

8.4 AHanu3 gaHHbIX

FOCT P NCO 9001
8.4 AHann3 gaHHbIX

OpraHusauua [o/mkHa onpeAenatb, cobupatb W aHanum3MpoBaTb COOTBETCTBYIOLWME AaHHble NS
[EeMOHCTpaLMn NPUrogHOCTM U pesybTaTUBHOCTU CUCTEMbI MEHEXMEHTa KayecTBa, a Takke OLeHuBa-
HUSA. B Kakolil 06/1acTM BO3MOXHO MOCTOSHHOE MOBbILEHNE Pe3y/bTaTUBHOCTU CUCTEMbl MeHeMKMeHTa
kayecTBa. [laHHble JO/MKHbI BKIOYATb B ce651 MHChOPMaL Mo, MOyYEeHHYI0 B pe3y/ibTaTe MOHUTOPUHIA W
N3MepeHns 1 U3 A4pYyrux COOTBETCTBYIOLLMX UCTOYHMKOB.

AHanv3 fAaHHbIX JO/HKEH NpeAcTaBNsATb MHCOPMALMIO, OTHOCALLYHOCS:

a) KyOoBfeTBOPEHHOCTU noTpebuTeneii (8.2.1);

b) K COOTBETCTBUIO TpeboBaHUSAM K npoaykumm (8.2.4);

C) K XapakTepucTukam U TeHAEHLMSIM NPOLECCOB 1 NPOAYKLUW, BKIOYASH BO3MOXHOCTW NPOBELEHNS
npegynpexaawoLmx aeictenii (8.2.3 n 8.2.4);

d) k noctaBwukam (7.4).

8.4.1 OpraHu3auus Jo/XHA aHaIM3MPOBaTh BHELLHIOW MH(DOPMALMI0, OTHOCSILLYIOCS K XapaKTepucTy-
KaM U TEHAEHLUAM HAHOTEeXHOMOMUA U HAHONIPOAYKLUN.

8.5 YnyuweHune
8.5.1 loCTosHHOE y/yylleHne

FOCT P NCO 9001
8.5 YnyuuweHue

8.5.1 [locTOsAHHOE ynyulleHue

OpraHusaumnsa Ao/KHa NOCTOAHHO MOBbIWATL Pe3y/bTATUBHOCTL CUCTEMbI MEHeAXMeHTa KavecTsa
nocpescTBOM MCMOb30BaHNA NOAUTUKMA U Lenei B 061acT kavyecTBa, pe3ynbTatoB ayfuToB, aHannsa
OaHHbIX, KOPPEKTUPYOLWMX 1 NpeaynpexaLmx 4eiCTBUIA, a Takke aHanunsa co CTOPOHbl PYKOBOACTBA.
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8.5.2 KoppekTupylowme gencremsa

FOCT P NCO 9001

8.5.2 KoppekTupytowme gencTeus

OpraHusauns [o/mkHa npeanpuHuMaTh KOppekTupylolve AeicTBus B LeNnsax ycTpaHeHus npudmH
HECOOTBETCTBMI ANS NpefynpexaeHuss NoBTOPHOTO WX BO3HWKHOBEHMWS. KoppekTupylowue neincteus
[O/KHbI 6bITb a4EKBATHLIMU NOC/EACTBUAM BbISIB/IEHHbIX HECOOTBETCTBUIA.

LonmkHa 6bITb paspaboTaHa 4OKYMEHTVpPOBaHHAas npoueaypa Aas onpeaenieHns Tpe6oBaHuii:

a) KaHanuM3y HecooTBETCTBUIA (BKtoUas xanobbl noTpedutenei):

b) KYCTAHOB/IEHWUIO NPUYNH HECOOTBETCTBUIA.

C) KOLUEeHVWBaHW He06X0AUMOCTHN AeCTBUIA, YTOObI N36exaTb MOBTOPEHWS HECOOTBETCTBUIA:

d) konpeaeneHunio N ocyLWecTBNEHNIO HEOBX0AUMBIX AEeACTBUIA;

€) K 3anucam pesynibTaToB NpefnpuHATLIX eicTBuin (4.2.4);

f) K aHanu3y pesynbTaTUBHOCTY NPEANPUHATLIX KOPPEKTUPYIOLLMX AEACTBUIA.

8.5.2.1 PacnpocTpaHeHVe KOppPeKTUPYLWUX AelicTBUIA

[na ycTpaHeHus MpUYUH HECOOTBETCTBUI OpraHu3auus [O/HDKHAa NPUMEHATb KOPPEeKTUpyloLme
[ecTBMA U paHee BHeApeHHble cpeAcTBa ynpaBieHus K Apyrum nofo6HbIM npoleccam.

8.5.3 Tlpepynpexpatowne neiictBms

FOCT P NCO 9001

8.5.3 TMMpeaynpexpaatoLine aeicTeus

OpraHusaums 4o/XHa onpesenaTb AeUCTBUSA B LLeNsX YCTPaHEHUS NPUYMH NOTEHUMANbHBIX HECOOT-
BETCTBUI ANS NpefynpexaeHns nx nossnexHus. fpegynpexgatolme 4eicTBns fO/MKHbI COOTBETCTBOBATb
BO3MOXHbIM NOC/EACTBUAM MOTEHLMANbHbLIX NPOGAEM.

[JomkHa 6bITb paspaboTaHa AOKyMEeHTMPOBaHHas npoleaypa Ans onpegeneHns Tpe6oBaHuii:

a) KYCTaHOB/IEHUIO NOTEHLUMa/bHbIX HECOOTBETCTBUI N UX NPUYMNH;

b) K OLEHMBAHWIO HEOGXOAMMOCTW AelcTBUIA B LEensx npeaynpexneHus NosiBNeHUss HecooTBeT-
CTBUIA;

C) KONpeaesieHnt0 U OCYLLLECTB/IEHNIO HEOBXOAMMbIX AeCTBUIA;

d) k3anucam pe3ynbTaToB NpeAnpUHATLIX AeicTeui (4.2.4);

€) KaHanusy pesynbTaTVBHOCTU NPeANPUHATLIX NpesynpexaaoLwmnx 4eicTBuiA.
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[1] MCO 9000:2005
[2] MCO 9001:2008
[3) MCO 9004:2000
[4) MCO 14001:2004
[5] UCO 19011

Bubnvorpadus

Cucremsl MeHedXMeHTa KayecTBa. OCHOBHbIE NONOXEHUA U cnosapb

Cucrtemsl MeHeAXMeHTa KadyecTBa. Tpe6OBaHVlﬂ

CuctemMbl MeHeXXMeHTa KayecTBa. PekomeHgauuu no ynyduweHuto geaTenbHoCcTun
CurcTeMbl 3KONOTMYECKOTO MEHEMKMEHTA. TpeﬁOBaHMH N PYKOBOACTBO MO NPUMEHEHNIO

PykoBoasiLme ykasaHus no ayanTy CUCTEM MEHEXMEHTA KayecTBa U/Mnn cUCTem 3Ko-
I0TNYECKOro MeHeAXMeHTa

[6) TOCT P MCO 9001 2008 CwucTeMbl MeHefKMeHTa KayecTBa. TpeboBaHus
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YK 658.562.014:006.354 OKC 03.120.10 T59 OKCTY 0025
KnioueBble cnoBa: cuctemMa MeHepKMeHTa KauecTsa,; TpeboBaHunsa K cucTeMe MeHe)KMeHTa KauecTsa B opra-

HM3aLWsIX. BbINYCKAOLLMX HAHOMPOAYKLMIO: OTBETCTBEHHOCTb PYKOBOACTBA; MEHEKMEHT PECYPCOB; NpoLec-
Cbl XXM3HEHHOTO LMKIa NPOAYKLNN; MOHUTOPUWHT; U3MEPEHME, [OKYMEHTUpOBaHHas npoueaypa
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