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Mpeaucnosune

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKkOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®epepauun.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHgapTe
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3aummn» (Pry «dLK») Ha ocHoBe CO6CTBEHHOTO ayTEHTUYHOIO NepeBOAa Ha PYCCKUiA A3blK CTaHAapTa, YkasaH-
HOTo B NyHKTE 4

2 BHECEH TexHunyeckum KomuTeToM no ctaHgapTusaunm TK 430 «KaTanornsaums npoaykumm»

3 YTBEPXJEH W BBEAEH B JEWCTBMUE [Mpukasom ®egepansHOro areHTCTBa No TEXHUYECKOMY
perynupoBaHuio n MeTponorum ot 25 HoA6ps 2011 r. Ne 604-cT

4 HacToswunii cTaHAapT NAEHTUYEH MeXayHapoaHoMy AokymMeHTy NCOITC 8000-140:2009 «KavecTBo
JaHHbIX. YacTb 140. O6MeH AaHHbIMW XapakTepucTuk. 3aBeplueHHOCTb» (ISO/TS 8000-140:2009 «Data
quality — Part 140: Master data: Exchange of characteristic data: Completeness»).

Mpy NpUMEHeHNN HaCTOoSILLLEro CTaH4apTa PeKOMeHAyeTCcA UCMNO01b30BaTb BMECTO CCbIIOUYHBIX MeXAyHa-
POAHbIX CTaHAapPTOB COOTBETCTBYHOLLME UM HaLMOHabHbIE CTaHAapTbl Poccuiickoil Pepepaunm, cBefeHns o
KOTOpPbIX NPUBEAEHbI B ONO/HUTENIbHOM NpuIoxXeHun JA

5 BBEJEH BIEPBbIE

6 Oco60e BHUMaHMWe crefyeT 06paTuTh Ha TO. YTO HEKOTOPbIE 3/1IEMEHTbI HACTOSLLETO CTaHAAPTa MOTYT
6bITb 06bEKTaMI NOTYUYEeHUS NaTEHTHbLIX MpaB. MCO He HeceT 0TBETCTBEHHOCTY 3a YCTaHOB/IEHUE NOASIMHHOC-
TV TAKUX NATEHTHbIX Npas

MHopMauus 06 M3MEHEHMSAX K HACTOSILLEMY CTaHAapTy Ny6ankyeTCcsl B eXerofHo n3jaBaemMom
MH(OPMaLMOHHOM YKasaTe e «HaunoHanbHble CTaHAapThi», a TEKCT U3MEHEHWI M NoNpPaBoK — B eXemMe-
CSAUHO M3aBaEMblX UH(OPMALIMOHHBIX YKazaTensax «HaunoHaibHble cTaHaapThi». B ciyyas nepecMoTpa
(3aMeHBbI) MM 0T MEeHbl HACT OSILLET0 CTaHAapTa cooTBe TCTBYIOLLee yBeJoM/eHue 6ygeT ony6MKoBaHo
B ©XXEMECSYHO M34aBaeMoM MH(POPMAaLMOHHOM yKa3aTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLas MHdhopMaLvsl, yBeJOMIEHNE N TeKCT bl pa3mellalo T e Takxe B MH(opMaLoHHO cucTeme o6LLero
No/ib30BaHUs — Ha ohnuManbHOM caiiTe defepasibHOro areH TCTBa N0 TexXHUYECKOMY PeryvpoBaHuio u
MeTponorun B ceTu HTepHeT
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BeBegeHve

MexayHapofHas opraHusauus no ctaHgaptusauun NCO saBnseTca BceMUpHON dhedepaumeid Haumo-
Has/lbHbIX HOPMAaTVBHbIX OpraHoB (opraHu3aunii — yneHos NCO). PaboTa no noarotToBke MexAyHapoaHbIX
CTaHAapTOB 06bIYHO OcyLLecTBASAETCA TeXHNYeckumu Komutetamn NCO. Kaxaas opraHusanmsa-uneH, samHre-
pecoBaHHas B pelleHuy Npo6aembl, MOCAYXMBLLEA OCHOBaHNEM [N 06pa3oBaHns TEXHUYECKOro KoMuTeTa,
umeeT npaBo ObITb NpeAcTaBNeHHON B AaHHOM KomuTeTe. MexayHapofHble opraHu3auuu Kak npaBuT-
eNbCTBEHHbIE. Tak U HenpaBuUTeNbCTBEHHbIE, B3aumogeincTaytowme ¢ MICO, Takke NpMHUMALOT y4acTue B 3Tol
pa6oTe. NCO TecHo coTpyaHnyaeT ¢ MexayHapoaHoi anekTpoTexHnyeckoi komuccneli (M3K) no Bcem Bon-
pocam. CBA3aHHbIM CO CTaHAapTu3aLmeli 31eKTPOTEXHUYECKO oTpacu.

MexayHapoHble cTaHAapTbl NPOEKTUPYTCA U pa3pabaTbiBaloTCsA B COOTBETCTBUM C Npasunamu, npes-
cTaB/ieHHbIMY B gupekTtueax MCO/M3K. yacTb 2.

naBHOI 3aga4yeil TeXHUYECKMX KOMUTETOB ABNSIETCA NOArOTOBKA MeXAYHapoAHbIX CTaHAapTOB. Mpoek-
Thl MEXAYHAPO4HbIX CTAHAAPTOB, MPUHATbLIE TEXHNUYECKUMU KOMUTETaMW, HaNPaBATCA OpraHn3aymam-ysie-
HaM Ha rosiocosaHue. nsa nyb6nukaunm ctaHgapra TpebyeTcsa ero ogqo6peHue He meHee 75 % oT 06LLero uncna
ros1I0CyHoLWMX OpraHnsaLuii.

B cnyyae He06Xx04MMOCTU TEXHUYECKNT KOMUTET MOXET paspewnTb nybavkauuio cnegyrowmx B1aoB
HOPMAaTUBHbIX JOKYMEHTOB:

- OTKPbITbIX TeXHUYecknx ycnosuin UICO (ISO/PAS), npeacTaBnsAoLWmUX cO60W cornalleHmne Mexay TeXHU-
yecknmMm akcnepTamu paboueii rpynnbl ICO. 0406pEHHBIX U NPUHATBLIX TEXHUYECKUM KOMUTETOM K ny6ankauum
npy YCNOBWUW UX YTBEPXKAEHUS TOMOCYOWUMY YneHaMn KomuteTa-paspaboTynka. Y1NCA0 KOTOPbIX JOHKHO
6b1Tb 60/1€€e 50 % OT Yncna BCex rofIoCyoLmx;

- TexHuyeckux ycnosuii MCO (ISO/TS), npeactaBnsoLmnx coboii cornalleHme Mexay YieHamm TeXHU-
4eCcKoro kKoMmTeTa, 0406PEHHBIX N MPUHATBIX TEXHUYECKMM KOMUTETOM KNy611MKaLumn npyuycnoBum, 4To faHHblie
[OKYMeHTbl 0406peHb! 2/3 roNIocyoWwmux YIeHOB KOMUTeTA.

ISO/PAS v ISO/TS no npoLuecTBymM Tpex eT nepecMaTprBaloT /18 TOro, UTOoObl MPUHSATL peLleHue nmbo
0 He06X0AMMOCTU MPOAIEHNSA CPOKA UX AeiCTBUSA Ha cneaytoLuve Tpy roga, 1mbo o npeobpasoBaHnm X BMeX-
AyHapofHble cTaHAapTbl, MM60 06 NX OTMEHe.

HacTtosAwmii ctTaHgapT noarotossieH TexHuyeckum kommutetom ISO/TC 184 «CucteMbl aBTOMaTM3aumm n
NHTerpauma» (nogkoMmutet SC4 «lMpombineHHas nHopmauuns»).

Komnnekc ctaHgaptos MICO 8000 pa3paboTaH B BUAE OTAEMNbHbIX CTaHAapToB. CTPyKTypa KoMmniekca
3TUX cTaHgapToB npegcrasneHa B MCO 8000-1. Kaxpas yacTb komnsiekca ctaHgapTos VCO 8000 asnsetca
COCTaBHOW YaCTbo OAHO N3 cnefytoLLnx cepuit: «KauecTBo 06X faHHbIX». «KayecTBO OCHOBHbIX AaHHbIX»,
«KayecTBO faHHbIX [,eN10BOIN MHhopmauumn», «KayecTBo AaHHbIX, OTHOCALLMUXCA K NPOAYKLUKN». laHHas yacTb
OTHOCUTCSH K cepnmn «KauyecTBO OCHOBHbIX JAHHbIX».

MepeuyeHb cTaHgapToB WCO 8000 MOXHO HaitTh B ceTu VIHTepHeT nNo  ajpecy;
http://www.tc184-sc4.org/titles/ DATA_QUALITY_Titles.htm.

HacTtoswmii ctaHgapT — 3T0 Heobs3aTesibHOe MPUIOXEHNE UK aonosiHeHne k MCO/TC 8000-120.
CTraHfapT ycTaHaBnusaeT TpeboBaHuA K NpefcTaB/ieHntio n 06MeHy nHdopmalmeli, oTHoCALLecs K 3aBep-
LLIEHHOCTN OCHOBHbIX flaHHbIX, COCTOALMX U3 AaHHbIX XapakTepucTuk. B csot ouvepeab. MCO/TC 8000-120
ABNseTCA HeobA3aTeNbHbIM npunoxeHnem k CO 8000-110 n onpegenseT Tpe6oBaHMSA K UICTOYHMKY OCHOB-
HbIX AA@HHbIX. COCTOALLNX M3 faHHbIX XapakTepucTuk. CO 8000-110 ycTaHaBnMBaeT OCHOBHble TpeboBaHusA K
npeAcTaBneHunto n obmeHy nHhopmaumenn, 0OTHOCALLENCA K UCTOYHUKY OCHOBHbIX A@HHbIX, COCTOALMX N34aH-
HbIX XapaKkTepucTuK, a Takxe TpeboBaHNsA COOTBETCTBUA AaHHbIX (DOPMasibHOMY CUHTaKCUCY, CEMaHTUYeCcKo-
MYy KOAMPOBaHUIO U cneuudukauumn AaHHbIX.


http://files.stroyinf.ru#       
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

KAYECTBO [AAHHbIX

YacTtb 140

OCHOBHble flaHHble.
O6MeH faHHbIMUN XapakTepucTuK. 3aBepLUeHHOCTb

Data quality. Part 140. Master data. Exchange of characteristic data. Completeness

[Nata BBegeHna — 2012—07—01

1 O6nacTb NpUMeHeHUsI

HacTtoswuii ctaHgapT saBnsetcs npunoxeHnem kK MCO/TC 8000-120 n ycTaHaBnuBaeT TpeboBaHUsA K
npefcTaBfeHNI0 M 06MeHY MHhOpMaLMeil, OTHOCALLECSA K 3aBEPLUEHHOCTN OCHOBHbIX JaHHbIX, COCTOSLLMX U3
[aHHbIX XapaKTepucTuk.

MpumevyaHnne 1— NCO 8000-110 npeacTaBnseT YNOMsiHyTble Bbllle [aHHble Kak 3Ha4YeHWs CBOWCTB.
NCOITC 8000-120 npefocTaBnsieT 4ONOMHUTE IbHbIE TPe60BaHMA ANA 3HAYEHWI CBONCTB, €C/iM He06X0AMMO cobpaTh WH-
hopmaLmio 06 UICTOYHUKE AaHHbIX.

HacTosiwuii ctaHAapT He ycTaHaBMBAET 3aBEPLUEHHY MOAE b AaHHbIX XapakTepucTuk unu gopmar
o6MeHa faHHbIMW XapakTepPUCTUK C MHhopMaL el 0 NPOUCXOXAEHUM AaHHbIX. MNpeanonaraeTcs, YTo Noo6-
Has uHopmauns byaeT npefcTasBrieHa B ApYrMx cTaHAapTax, B KOTOPbIX MMEKTCS CCbISIKM HAa HaCTOSLNIA
cTaHpapT.

Mpumep — OAHUM M3 Takux cTaHgapTos AsnseTca NCO/TC 22745-40.

HacToswwuii cTaHAapT pacnpocTpaHsaeTcs Ha:

- Tpe60oBaHMs No c60py M 06MeHy 3aBeplUeHHON MHopMaLun B hopMe NpescTaBAeHNs Y rapaHTum
(rapaHTUiiHOro A0KYMEHTA) 3aBEPLUEHHOCTU AAHHBIX;

- KOHLENTYanbHY0 MOAE/b AaHHbIX, OTHOCSILLYIOCS K3aBepLUeHHOCTM NHdhopMaLuu, B hopmMe npeacTas-
JIEHUS U TapaHTUM 3aBEPLIEHHOCTU AAHHbIX.

HacTosiwuii ctaHaapT He pacnpocTpaHseTcs Ha:

- Tpe60BaHUsl, OTHOCALLMECS K 3aBEPLUEHHOCTY JaHHbIX.

MpumeuaHue?2 — Tpe6oBaHUs K 3aBEPLIEHHOCTH JaHHbLIX 3aBUCSAT OT MHOTVUX (DAKTOPOB, TakWX, Hanpumep,
KaK TWM AaHHbIX, MPUMEHEHWE AaHHbIX, OTPAC/Ib MPOMBbILIIEHHOCTM, HYXAbl MAPTHEPOB, 06MEHMBAIOLLUXCS AaHHbIMU. Cre-
[,0BaTe/NbHO, NPAKTNYECKN HEBO3MOXHO YCTAHOBUTHL TPE60BAHUS K 3aBEPLUEHHOCTU AaHHbIX;

- (hopmat o6MeHa MHGOpPMaL e, OTHOCALLECS K 3aBEPLLUEHHOCTY AaHHbIX;

- CXeMy perncrpauymn naeHTUUKaTopoB opraHn3anmn n nepcoHasnbHbIX MAEHTU(NKATOPOB;

- 3aBEPLEHHOCTb JaHHbIX, He ABMAOLWMXCA AaHHLIMU XapakTepUCTK B BUAE 3HA4YeHWli CBOICTB;

- CUHTaKCUC MAEeHTU(MKaTOpOB;

- aHaNM3 UAEHTUNKATOPOB.

HekoTopble Tpe6oBaHMs, U3/TOXKEHHbIE B HACTOSILLEM CTaHAApTe, MOryT GbiTb NPUMEHUMbI 471 06MeHa
MHhopmaLmeid, He SIBASIOLWERCS OCHOBHBIMUW AAHHBIMU, COAEePXaLLMM AaHHble XapaKTePUCTUK B BuAe 3Have-
HWUW CBOUCTB.

M3paHne ouynanbHoe
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2 HopmaTtuBHbIe CCbI/IKU

B HacToslweM cTaHAapTe UCNO/Ib30BaHbl HOPMATUBHbIE CCbIIKM Ha CneayllimMe ctaHaapThl, KOTopble
HeobXoAMMO y4nTbiBaTb NPV NPYMEHEHNM HACTOSALLLEro cTaHaapTa. B cnyyae ccbifiok Ha cTaHAapThbl, BKOTOPbIX
yKa3zaHa fgarta yTBepxXxAeHusi, He06xX04MMO NoMb30BaTbCS TOIbKO yKa3aHHO pegakuueid. Bcnyyae, korga gata
YyTBEPXAEHUS HE NprBeAEHa, crieayeT Nosb30BaTbCA NocnefHell pefakumeid CCblIOYHbIX CTaHAapTOB, BK/IHO-
yas nbble NoNpaBkn U UISMEHEHUS K HUM:

MNCO 8000-102 KauecTtBO gaHHbIX. YacTb 102. OcHOBHble AaHHble. O6GMeH JaHHbIMU XapakTepUCTUK.
CnoBapsb (ISO 8000-102, Data quality — Part 102: Master data: Exchange of characteristic data: Vocabulary)

NCO/TC 8000-120 KauecTBo gaHHbIX. YacTb 120. OCHOBHblE AaHHble. OGMEH JaHHbIMU XapaKkTepuc-
TuK. MpoucxoxgeHune (ISO/TS 8000-120, Data quality — Part 120: Master data: Exchange of characteristic
data: Provenance)

3 TepMuHbI 1 onpeaeneHns

B HacTosilem cTaHfapTe NpUMeHeHbl TEPMUHBI U onpeaeneHns, yctaHoseHHble B ICO 8000-102.

4 CokpaleHus

B HacToseM cTaHAapTe NPYMEHEHbI CrieAyioLLe CoKpaLleHns:

ASC — amepuKaHCKUii cTaHAapTHbI koA A8 MHopMaLMoHHoro o6mMeHa (American Standard Code for
Information Interchange):

UML — yHudpmumpoBaHHbIii 3blk MogenmpoBaHus (Unified Modeling Language);

URL — nokatop egnHoobpasHoro pecypca (uniform resource locator):

XML — paclmpsiemblil A3bik pasmeTku (Extensible Markup Language).

5 O6uwas nHhopmaums

MpoBaiigep (NocTaBLLMK) MHOPMALLMW MOXET 3asBUTH O 3aBEPLUIEHHOCTM AaHHbIX TG0 Ha Npe3eHTauun
(cm. pasgen 7). nM60o yepes fOKYMEHT, rapaHTUPYOLW Wi 3aBEPLUEHHOCTb flaHHbIX (CM. pa3gerne).

6 Mogenb 3aBepLIeHHOCTU AaHHbIX

6.1 Tunbl NOOGBEKTbI CCbINOK

B mogenv 3aBepLIeHHOCTU AaHHbIX MPUMEHSIIOT CriefytoLne TUnbl N 06 bEKTbI (4aHHbIX):
- 06bekT ISO_6523_ identifier, onpeaeneHHsbii B UCO/TC 8000-120;

- 06bekT dato_and_time. onpegeneHHblii B UICO/TC 8000-120;

- 06BbEKT property_value_assignment, onpegeneHHsiii 8 UCO/TC 8000-120.

6.2 [narpamma
[Ounarpamma knacca UML ana mogenn 3aBepLUeHHOCTY AaHHbIX NpeAcTaBneHa Ha pucyHke 1.

PucyHok 1 — [unarpamma knacca UML ans 3aBeplieHHOCTU JaHHbIX
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MpumeuaHune — O6bekT property_value_assignmentaenaeTcs TOUKOl NepeceyeHnss AaHHON MOAeNn AaHHbIX
M MOLEeNnu JaHHbIX uenu (T. e. MoAenn AaHHbIX, 47151 KOTOPOU 3anucbiBaeTcs UH(OPMaLUs 0 NPOUCXOXAEHUN (faHHbIX)).
Korga mopenb faHHbIX, NpeacTaB/fieHHas B pasgene 6. 06beAnHAeTCS C MOAE/bI AaHHbIX Lenu, Takolh 06bekT AO/MKEH
6bITb 3aMEHEH COOTBETCTBYHOLMM 06EKTOM, B3ATbIM 13 3aaHHO MOAENN AAHHbIX Lenu.

6.3 06bekT completeness_ovent: Cob6bITue, K KOTOPOMY OTHOCUTCS 3aperncTpupoBaHHas nHopma-
LM 0 3aBEPLUEHHOCTU UK NONHOTE JaHHbIX.

OnwvcaHne CBOWCTB:

fetanu: pgetanu o6bekTa completeness_event.

MpumevyaHune 1— 8 3TOT 06BEKT MOXET GbiTb BK/IIOUYEH TEKCT, NPEACTABAAIOLNIA WU rapaHTUpytowuii 3aBep-
LUEHHOCTb AaHHbIX.

061bekT event_type: Bug wnmn kateropus obbekta completeness_event. OfHUM 13 3HAYeHWIi MOXeT
ObITb.

- NpeAcTaBneHne: NpeacTaB/ieHne 3aBepLIEeHHOCTU, NPefyCMOTPEHHOE /15 3HaUYeHNs CBOICTBA,;

- rapaHTus: rapaHTusa 3aBepLUeHHOCTH, NpeAyCMOTPeHHas A1 3Ha4eHNs CBOCTBA.

meTog: O6bekt completeness_method. npymMeHsemblli 4N perncrpauun 3aBeplUeHHOCTV_06bekTa
completeness_event.

061bekT organization_ref: TouHblli ngeHTUUKATOP OpraHn3auun an BO3MOXHOro nogpasfeneHus
opraHmsaumm B cootBeTcTBUM ¢ MICO/MIK 6523-2.

o6bekT person_ref: VaeHTudmkatop, HasHauveHHbI oOpraHusauuvelnt nuly, OcCyLlecTBAsOWeMy
cobbiThe.

NMpumeuyaHue 2— VAEHTUDNUKATOP JO/MKEH BbITb YHUKANbHBIM A5 OPraHU3aLmnu.

MpumeuvyaHne 3— dopmaT ngeHTuduKaTopa He onpeesieH e HacTosWweM cTaHaapTe.

Korga: MOMeHT BpeMeHW, B KOTOPbI coBepLuaeTcs cobbiTue.

YTBEpXAEHUNS:

Kaxablii 06bekT completeness_event nmeeT (B ka4yecTBe CBOEro MeTtoa) HyneBoOi, OAWH WU MHOTO
06bekToB completeness_method. Kaxgblii 06bekT compleleness_method siBnsieTcs MeTo40M TO/IbKO OAHOTO
ob6bekTa completeness_event.

Kaxapln 06bekT completeness_event pernctpupyeT 3aBeplIEHHOCTb TOJ/IbKO OAHOr0 06bekTa
property_value_assignment. Kaxablii 06bekT property_ value_ assignment nmeeT CBOI 3aBEPLUEHHOCTb,
3aperncTpupoBaHHyo O4HVUM MM MHOTMMU 06bekTamu completeness_event.

6.4 06bekT completoness_method: MeToga, NpYMEHSIEMbIA A5 perucTpalum 3aBepLUeHHOCTH.

Mpumep 1— MyTem ykasaHuii NpoLEHTOB, peanbHOro yncna ot Opo 1.0. kauecTBa — NMPEBOCXOAHbIN, X0~
pownii. nocpencTBEHHbIN, NNOXOW.

OnpepesneHvie CBOWCTB:

OnucaHune: yntaemas cTpoka (CTpoka CUMBOJIOB), XapakTepuaytolias 06beKT completeness_method.

HavnmeHoBaHue: c/ioBo Wan opasa, No KOTOpPbIM yragabiBaeTcs 06beKT completeness_method.

YTBEpXAEHNS:

Kaxabli  ob6bekt completeness_method aABnseTcd MeTogoM  TOMbKO  OAHOrO  O6bekTa
completeness_event. Kaxablii 06beKT comptetoness_event uMeeT (B ka4yecTBe MeTofa) Hy/1eBOW, OAVH 1K
MHOro o6bekToB completeness_method.

7 lpepactaBnieHVe 3aBepLUEeHHOCTU JaHHbIX

MpeacTaBneHne 3aBepLIEHHOCTY aHHbIX — 3TO U3/10XeEHKe hakTa uan cobbITUS, NO3BONAIOLLEE NONY-
yaTesio AaHHbIX pelwunTb, OTBeYaeT N1 faHHas nHopmalmsa TpeboBaHUAM 3aBEPLUIEHHOCTH.

MpeacTaBneHne 3aBepLIEHHOCTY JaHHbIX MOXET BK1H0YaTb.

a) onucaHwii Nnpouecca, 06pa3oBaBLUEro aHHbIE:

MpumeyaHue — Bnpouecc MOryT 6bITb BK/IOYEHDI:
- cTaguu(waru)npouecca;

- cpefia, BKOTOPOIi npoLecc Npoucxoaun.

- NpMMeHeHHOe 060py0BaHNE;

- KOHTPOMbHbIE AaHHbIE.

Mpumep 1 — NCO 10303-49 onpegenseT MOAe b fAaHHbIX A9 ONUcaHWs npowecca.
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Mpumep 2 — NCO 18629 onpepensdeT npejcTaBieHVe npoLecca c nocneaylieil aBTomMmaTU3MPOBaHHOW
06paboT KO JOBOAOB U AOKA3ATENLCTB.

Mpumep 3 — NCO 14048 onpegenseT hopmMaT AaHHbIX 418 ONUCAHUSA OKpYXaloLl el cpefbl:
b) pe3ynbTaTbl NPOBEPKM 3aBEPLUEHHOCTU AAHHbIX.
Mpumep 4 — NCO 10303 MOXeT NPUMEHSATbCA NP 06MeHe nHpopmauueli o BHELWHEM BUAE NPOAYKLMWH.

Mpumep 5 — X12[13] 863 — 3T 0 psij TpaH3akyuii, npUMeHsieMblX AN o6MeHa JaHHbIMU, O THOCAWMMUCS
K pe3ynbTaTaM UCMblTaHui;

C) nverwuecd saBepeHHOCTN.

8 lapaHTUs 3aBepLIEHHOCTUN AaHHbIX

lFapaHTUsi 3aBEPLUEHHOCTN AaHHbIX — 3TO rapaHTWs TOro, YTO 3HAYeHMe CBOICTBA COBMNajaeT C 06bek-
TUBHbIMY NOKa3aTeNSIMU 3aBEPLUEHHOCTYN AAHHBIX.

[apaHTVsA 3aBepLUEHHOCTU AaHHbIX AO/MKHA OblTb TOYHO BbIpaXeHa B MMCbMEHHOI hopme.

MpumeuyaHune 1— MPOTUBOMONOKHOCTLIO NOHATUS «TOUYHO BbIPKEHHbIN* ABNAETCA NOHATUE «NpeAnonarae-
Mblii». COOTBETCTBME TPEOOBAHMAM HACTOSILLETO CTaHAApTa He 0/HKHO OCHOBLIBATLCS Ha NpeAnonaraemoli rapaHTum.

FapaHTUs 3aBEePLIEHHOCTUN AaHHbIX A0/DKHA BKIOYaTh B cebs:

a) Tpebyewmblii KpUTepwuii 3aBepLIEHHOCTU AaHHBbIX:

b) o6palyeHne Ha 3aKOHHbIX OCHOBAHWSX 3a NOJlyYEHNEM rapaHTUPYHOLLEero AoKyMeHTA:

C) agpec, No KOTOPOMY MOXHO NOSTYYUTb COOTBETCTBYIOLLNE YCNYTH;

d) mepbl, NnpeanprHUMaeMble NOCTaBLLMKOM, €C/IM 3HAYEHUE CBOMCTBA He OTBeYaeT YCTaHOB/IEHHbIM
KpUTEpUAM 3aBEPLLUEHHOCTYU AaHHbIX.

Mpumeyait n©2 — Takne Mepbl NpesycMaTpMBatoT NepecMoTp JaHHbIX UK (OUHAHCOBYIO KOMMEHCALMIO.

[apaHTVA 3aBePLUEHHOCTY AaHHbIX MOXEeT BKoUaTh B cebs
a) orpaHuyYeHue cpoka rapaHTum.

MpumeueH ne3 — Takas Mepa, B CBOIW ouepejb, Npegnonaraer.
- ATy BbINOJIHEHUS TAPAHTUM;
- AaTy NCTEUYEeHUs CPOKa rapaHTuu.

b) NpefycMOTPeHHbIe Mepbl MO YCTPaHEeHMIo NoceAyoLUX NOBPEXAeHWI;
C) YCNOBWS BbINOMIHEHUSI WU OTPAHUYEHNUS TapaHTuN.

9 3anuncb 3aBepLUEeHHOCTUN aHHbIX

3anuck 3aBepLLIEHHOCTY JlaHHbIX 418 3HAYEHWS CBOCTBA — 3TO PErMCTpaLnst OKOHYaTEIbHOrO pesy/ib-
TaTa v NpoXoXAeHne 3Ha4YeHns CBONCTBAa Yepe3 pa3NInyHbIX B/iafe/bLeB WiN XpaHUTe e AaHHbIX.

3annch 3aBepLUIEHHOCTY AaHHbIX /151 3HAYEHWs1 CBOMCTBA A0/KHA ObITh:

- BK/TOUYEHHOW B CTPYKTYpY, NpeAcTaB/IsatoLLy0 3HaYeHNe CBOCTBA.

Mpumep 1— MNpegcTaBneH parMeHT KOAMPOBaAHHOW CTpykTypbl XML, B cocTaBe KOTOPON 3anuch
TOYHOCT U JaHHbIX BK/OYEHA B CTPYKTYpY XML, npefcTaBnaoLyo 3Ha4yeHne cBoicTBa.

KoanpoBaHHble AaHHblE:

<property-value property-ref="0161-1#02-015007#1">

<controlled-value value-ref=*0161-1#07-000435#17>

<!- Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) ~>

<accuracy-event event-type="warranty" organization-ref="0161-
ABCDEdate='2008-10-29T710:03:15.195"*>
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>
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[lekoavnpoBaHHble AaHHbIE:

<property-value property-ref="0161-1#02-015007#r>
<controlled-value value-ref="0161-1#07-000435#17>
<!--Include provenance-eventelement here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) ->

«accuracy-event event-type=*warranty* organization-ref-'ABC
Company date=*2008-10-29T710:03:15.195" >
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>

- XpaHI/IMOI7I oTAeNbHO, W Ha Hee A0J/KHa CCbllaTbCA CTPYKTYpPa, npeacrtasidollan 3Ha4yeHne cBolicTBa.

Mpumep 2 — MpeacTasneH oparmeHT koga XML, B cocTaBe KOTOPOro Ha 3anNncb TOYHOCT U JaHHbIX ge-
naeTcs ccbifika B cTpyKType XML, npeacTasnswLweli 3HayeHme ceoiicTBa.

KoanpoBaHHble faHHblEe:

«property-value property-ref="0161-1#02-015007#raccuracy-
ref=ep2263">

«controlled-value value-ref-'0161 -1#07-000435# 17>
«/property-value>

<!- Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content ofthe provenace-record.) ->

«accuracy-record id="p2263">
«accuracy-event event-type=*warranty* organization-ref="0161-
ABCDE date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
«/accuracy-event»
«/accuracy-record>

[ekoanpoBaHHble faHHble:

«property-value property-ref-'0161-1#02-015007#I" accuracy-
ref=*p2263">

«controlled-value value-ref="0161-1#07-000435#17>
«/property-value>

«! - Include provenance-record elementhere. (ISO/TS 8000-120 requires that
each property value have atleastone provenance event. The provenance
events form the content ofthe provenace-record.) ->

«accuracy-record id="p2263">

«accuracy-event event-type=*warranty* organization-ref="ABC
Company date=*2008-10-29T10:03:15.195" ">

ABC Company warrants that this data is accurate...

«/accuracy-event>
«/accuracy-record>
n punmedyaHune 1— ﬂpMBe,quHble Bbille NpMMepbl BKAKYAKT 3anncn UCTOYHMKA AaHHbIX, TakK KakK nboe co-

OﬁLLLeHVIe. BK/KW4Yawuiee B ce6s1 OCHOBHbIE AaHHbIE, A0/IXXHO COOTBETCTBOBATb TpeﬁOBaHVIﬂM HacTodAullero ctaHgapta OTHO-

CUTENBLHO BK/OYEHNA MHGOPMALMM 06 UCTOYHMKE JaHHbIX. Tpe6oBaHWS K 3anncu UCTOYHMKA [aHHbIX MOXHO HaiiTu B
MNCOoAC 8000-120.

MpnmeyaHne 2— O6bACHeHMe KOA0B B npuBefEeHHbIX BbilLe NpUMepax NpeacTaB/ieHo B NpuioxeHun C.

NMpumeuyaHue 3— HacTosAwwmii cTaHAapT He TpebyeT, YTOGb! B COOBLLEHNN C OCHOBHBIMU JaHHbIMW NPUMEHS-
JINCb CTPYKTYPbI, YNOMSIHYTbIE B NPUBELEHHbIX Bbille NpUMepax, Uan 4Tobbl 6bi1 NPUMEHEH cuHTakcuc XML.
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MpumeyvyaHne 4— BnpuBefeHHbIX Bbille NPUMepax faHHble NpeAcTaBieHbl B KOAMPOBAHHOM U a AeKOANPO-
BaHHOM Bufe. 8 opurnHane coobLyeHNs C OCHOBHbIMU A@HHbIMW Nojava UHgopMaLnmn fokHa 6biTe B KOAMPOBAHHOM BU-
ne (cm. MCO 8000-110).

3anucob 3aBEepPLEeHHOCTN AaHHbIX ANnd 3Ha4YeHuns cBoiicTBa A0JTXHa BK4YaTb npeacTtaBieHne rapaHtnn
3aBepPLIEeHHOCTN AaHHbIX.

10 TpeboBaHUA COOTBETCTBUS

NMo6oe 3HaueHnecBoiCTBA, A/151 KOTOPOro TPeByeTCA COOTBETCTBINE CHACTOSALLUM CTaHAAPTOM, 0/IKHO:
- cooTBeTCcTBOBaTh TpeboBaHusam MICO/TC 8000-120.

NMpunmeyvaHne — NCO/TC 8000-120. B cBOIO oYepeab, TpebyeT cooTBeTcTBUS NCO 8000-110;

- coepxatb 3annchb 0 3aBepLUIEHHOCTM iaHHbIX, KOTOpas oTBevaeT TpeboBaHnaAM pasgena 9.

MNCO 8000-110 npeactaBnseT Leblil psaj 3/1eMeHTOB, KOTOpble MOTYT 6bITb MOATBEPXAEHbI MPY UX NPU-
MEeHeHUN nnv BeoAe B paboTy. DTW aleMeHTbl pasfesieHbl Ha cegytoLme Knaccbl COOTBETCTBUSA:

- cB0O60OHOE KOANPOBAaHME;

- KOAVpOBaHWe Ha naaTHOW OCHOBE.

Nio6oe 3asaBneHne o0 COOTBETCTBMM HaCTOALEMY CTaHAapTy 6€3 KOHKPETHOro ykasaHus knacca cooT-
BETCTBMA C/efyeT OTHOCUTL K KNlaccy COOTBETCTBUS CBOGOAHOrO nnm 6ecniaTHOro KogMpoBaHus.
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Mpunoxexne A
(o6sA3aTenbHoe)

MaeHTudnkaynsa gokymeHTa
[ns obecneyeHns TOYHON naeHTUUKALMN MHDOPMALIMOHHOTO 06beKTa HacToALeMy cTaHAapTy NPUCBOEH cneay-
ownii naeHTMdrkaTop obbekTa:
{iso standard 8000 part (140) version (1)}.

Cwmbicn gaHHoro o6o3HaveHns yctaHoneHa NICO/M3K 8824-1 nonucad BMMCO 10303-1.

MpunoxeHune B
(cnpaBoyHOe)

JononHutenbHas MHC*)OpMaLU/Iﬂ no peanusaunn nporpammebl

Ana o6ecneyeHns peanusauuy NpPorpaMmbl MOXET NPeAoCTaBNATLCA AONONHUTENBHAA UH(OPMAaLNS, NPUBELEH-
Has B CeTu VIHTepHeT Nno agpecy:

http://www.td 84-sc4.org/Implementatlonjnformation;8000/00140


http://ya.ru#

FOCT P 54526—2011

Mpunoxexnne C
(cnpaBo4HOE)

Koabl, npyumMeHaeMble B npuMepax

B HacTosAwWweM NpuioxeHUn npegctaBieHbl Kofbl, NPYMeEHAeMble B NpuMepax, WIMCTPUPYOLWMX KogmpoBaHue
MHopMaLnmn, OTHOCALLEeNCS K TOYHOCTM JaHHbIX 1 Bblpaxaloll e 3Ha4eHns CBOMCTB.

OCHOBHbIE aHHble B COOOLLEHNAX KOAMPYIOTCA C MPUMEHEHUEM KOHLLEMLMIA U3 C/I0Baps faHHbIX N COOTBETCTBYHOT
Tpe6oBaHusim MCO 8000-110. B tabnumue C.1 npuBeseH nepeyeHb MAEHTU(NKATOPOB KOHLENLUIA N NX 3HAYEHWIH, NpyMe-
HAEMbIX B HACTOALLEM MPUNOXEHUN.

Ta6nunuya C.1— MNpumeHseMble KOHLENLMUN

MaoeHTvdmkaTop Tvin HanmveHoBaHne
0161-1#02-015007#1 CBoiicTBO Martepunan 060104KK
0161-1#07-000435#1 3HaueHune cBolicTBa Kepamuka
0161-1#07-185586#1 3HaueHve cBolicTBa Kayuyk

MpumevyaHune 1— BHaCTOSLWEM NPUNOKEHNN NPUMEHSAIOTCA KOHLENTyalbHble MAEHTU(UKATOPbI U3 OTKPbI-
TOoro TexHnyeckoro cnosapss ECCMA (eOTD). MoxeT Takke NpvMeHsATbCSA Nt060i cnoBapb, OTBeYatoLWwmnini TpeboBaHNAM

MCO 8000-110.
B tabnuue C.2 nepeunciieHbl opraHnsaunm n nx MAeHTUUKaTopbl, Ha KOTOPbIE JAIOTCA CCbI/IKK B HACTOSILLEM NpK-
NIOXEHUN.

Tabnuuya C.2— OpraHusauny, Ha KOTOpble UMETCA CCbIIKA B fLOKYMEHTe

WpeHTudomkatop HanmeHoBaHve BbInosHsemble thyHKLN
0161-XYZQW IM1 MeHemxep katanora npegmMmeToB CHabGXeHus
0161-ABCDE Komnanua ABC M3rotoBuTEIB MUKPOCXEM
0161-8CDEF KomnaHusa XY2 Cobupartenb 1 XpaHUTesb AaHHbIX

NMpumeyaHne 2— BHacTosALWEM NPUIOXEHNN NPUMEHEHBI MAEHTUUKATOPLI oprann3auuii n3 eOTD. MoryT
TakKXe NPUMEHATLCA Ntobble CXeMbl nAEHTUMMKaLUM opraHnsaLlmm, cooTseTcTByloLlmne TpebosaHnam MCO/M3K 6523.

Mpumeuanune 3— [na onpefeneHns 3NeMeHTOB uaeHTUdmkatopa opraHusauum cnegyeT obpaliatbcs K
NCO/M3K 6S23-1.

IM1 (cm. Tabnuuy C.2) Bnageet OCHOBHbIMU AaHHbIMWU MO NpeamMeTam cHabxeHus, npeactaBneHHbiMU B I0S-MS

(Cuctema ynpaBneHus npegmetaMmy cHabXeHus).
B Tabnuue C.3 nepeuncneHsl nuua u ux UgeHTUgUKaTopbl, Ha KOTOPble UMEKTCS CCbI/IKW B HACTOSILLEM NpUIo-

XEHUU.
Ta6nuua C.3— /lMya, Ha KOTOPblE UMEKTCSA CChINIKU B JOKYMEHTE

WaeHTudomkatop Vmvs|' ManmeHoBavive KomnaHus BbinonHsemble oyHKLN
JPS3642 John P. Smith M1 CocTaBuTenb Katanora
ROLLINS1 William F. Rollins KomnaHua ABC NHxeHep
BAKER2 Catherine A. Baker KomnaHusi ABC VHxeHep

DOE1 Jane E. Doe KomnaHua ABC MpepctaBuTtens cnyxbbl 3akazynka

MpumevyaHnune 4— Kogbl “0161-ABCDE*. *0161-BCDEF" 1 '0161-XY2QW" — 3T0 BblgyMaHHble KOAbl, NPU-
MeHsieMble AN UNNIOCTPaLUN AaHHbIX.

B HacTOsALEM NPUIOXEHUY BPEMS YKa3bIBAETCS C TOYHOCTLIO 4,0 AHS, Hanpumep 1998-12-01. HacToAwwmii ctTaHaapT
no3BoNsAeT yka3biBaTb /106YI0 TOYHOCTb BpEMeEHM, HanpvMep 1998-12-01 T08:41:36.118.

[laHHble npeAcTaB/ieHbl B KOAMPOBAHHOM U IeKOANPOBAHHOM BUAE, BK/IlOYasi cUCTeMy 0603HaueHuii BO BBEAEHUN.
dakTnyeckoe coobLieHNe OCHOBHbIX fJaHHbIX, COOTBETCTBYIOLee HacTosLWeMy CTaH4apTy, AO/HKHO 6biTb NPeCTaBNEHO B
KOANPOBAHHOM BUfeE.

8
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Mpunoxexnne O
(cnpaBoyHOe)

OcHoBaHuo ansa rapaHTum

D.1 O6uwasn nHopmayns

WHdopmauns B3ATa n3 cetun dPepepanbHoi Komuccumn no Toprosne CLWA (FTC)
(htto://www.ftc.gowbcp/edu/pubs/consumer/products/prol7.shtm). OHa npegcTaB/ieHa YacTUYHO M B afanTUpPOBaHHOM
Buge. NpegnonaraeTtcs, YTo N0A06HaA UHDOPMAaLUA MOXET ObITb MPUMEHEHA BO MHOTVX CTPaHax.

D.2 lMpepanockiika WAM OCHOBaHWe ANA nNpepocTaB/ieHWMs rapaHTum (no matepuanam PepepanbHoi
Komuccuu no toprosne CLA)

FapaHTUn

Mpwn 60MbLLIOV 3aKynke NPON3BOAUTENb UK NpoJasel, o6elanT HeCT OTBETCTBEHHOCTL 3a CBOIO NPOAYKLMI0. 3TO
HasblBaeTcs rapaHTusi. ®efepanbHblii 3akoH TpebyeT, 4TOObI NOTPe6GUTE b 03HAKOMUIICS CO BCEMU rapaHTUsmMu, npea-
oCTaB/IieMbIMW eMY. laXe eC/IN OH MPOU3BOAUT 3aKynKy Yepes katanor unu cetb VIHTepHeT. ViHchopmayus o rapaHTum
MOXeT 6bITb pa3Ho06pa3Hoii, Ny NnoTpebnTens ecTb BOIMOXHOCTb CPABHWUTL TUN U3AENNIA, LLleHY 1 pyrue XxapakTepucTukm
HY>XHOI eMy npoAyKuun

MMncbMeHHble rapaHTun

Haunbonee yacto 60/bWKNHCTBO MOKYNOK COMPOBOXAAIOTCA MUCbMEHHbIMWU rapaHTuamu. MNpu cpaBHEHUW Takux
rapaHTuii cnegyeT NOMHUTL cnegyloLee.

- Kak gonro coxpaHseTtcsa rapaHtTus? Heo6xoAnMo NpoBepuTb BPeMsl Hayana W KoHLa rapaHTuu, a Takxe ycroBus
BbIMO/THEHNA rapaHTUiiHbIX 06A3aTeNbCTB.

- C keM Heo6X0ANMO KOHTAKTMPOBATb NpK rapaHTUIHOM 06CNYXMBaHUN? DTO MOXET 6bITb NPOJaBeL, AN NPON3BO-
AnTenb. obecneynBaoWwuii yenyru.

-YTto 06s3yeTcA caenaTb KOMMaHWA B Chayyae MNOKyMkv HeyAayHoi npogykuun? CnepgyeT o6patuTb BHMMAa-
H1e — 0653yeTCcs M KOMNAHUA NMPOVN3BECTY PEMOHT, 3aMeHyY N3eina UM BO3MeCTUTb YObITKA.

- Kak peluntb npo6aemMbl C peMOHTOM? Heo6X04MMO NPpoBEePUTL rapaHTUiiHble 06513aTeNbCTBa, BO3MOXHO, Kakme-To
[leTann v BONPOChl PEMOHTA He BK/I0YEHbI B HVX. Hanpumep, HekoTopble rapaHTuiiHbie 06s3aTtenbcTBa TpebyoT OT noTpe-
6uTens onnartbl Kakux-nmb6o ycnyr. CnegyeT 06paTuTb BHUMaHNE Ha yCNOBUSA, NPU KOTOPbIX MOTYT ObITb BbINO/IHEHbI FapaH-
TuiiHble o6s3aTenscTBa. Hanpumep, noTpebuTenb JO/KEH BEPHYTL TOBaAp B NepBOHAYasibHON ynakoBke.

- BknoyaloT U ycnoBusA BbINOSTHEHWS TapaHTUiHbIX 06513aTeNbCTB «eCTeCTBEHHblE MOBpPexXAeHus*? MHorve
rapaHTuiiHble 06A3aTeNbCTBa He YUNTbIBAIOT MOBPEXAEHWI, BbI3BaHHbIX CaMOli NPOAYKUMed, nnn pacxofos noTpebutens
Ha ycTpaHeHune NoBpexXaeHui.

Hanpumep, ncnopyeHHbIi X0N0ANIbHNKOGA3aTENBHO BbI30BET NOPYY NPOAYKTOB. KOMNAHUA He cTaHeT Nnatuth 3a
MNCNOPYEHHble NPOAYKTbI MUTAHUSA.

- EcTb N1 kakne-nn60 orpaHnyYeHuns BbIMONHEHUA rapaHTUiiHbIX 06A3aTenbLCcTB? HekoTopble o6s3aTenbcTBa npea-
ycmMaTtpuBalT TexHU4eckoe 06CNyXWBaHME WAWN WCNOMb30BaHWe MPOAYKUWUN TO/IbKO B COOTBETCTBUM C Npuaaraemoin
WHCTpYyKUMeli. Hanpumep, NnpeAycMOTPEHO TONbKO NepcoHanbHoe ynoTpe6aeHne Kakoii-nmbo NpoAyKuun, a He ¢ Lenblo
BeAeHus 6usHeca. Cnegyet y6eAnTbCa B TOM. YTO rapaHTus OoTBevaeT Hyxjam u TpeboBaHuAM nokynatens (notpe-
6utens).

YcTHaa rapaHTtusa

Ecnu npopasel faeT yCTHble 06a3aTenibCTBa, Hanpumep, 0 TOM. YTO KOMNaHUsA NpoussefeT PEeMOHT NPoayKLUH,
Heo6xoAnmMo noTpe6oBaTh OT HEro 3TW 06A3aTenbCTBa B NMMCbMEHHON hopme. ViHave nokynaresib He CMOXeT 3acTaBuThb
€ro BbINOJIHUTL MOA06HYI0 yCNyry.

YacTuuHble rapaHTumn

Mpw KpynHO nokynke (aBTOMO6Wb, OM) MOKyNaTe o MOryT NPeA0XNTb KOHTPAKT. HacTo 3To Ha3biBaeTCs «pac-
LUMpEHHble rapaHTun*. OQHaKo NoA06HbIE KOHTPaKTbl — 3TO He rapaHTUU. KOHTpaKTbl Ha YCayrn Tak Xe. Kak 1 rapaHtuu,
[OJ/XHBI NpefycMaTprBaTb PEMOHT U/UNN TEXHUYECKOe 06CNYXMBaHe B TeYeHe ONpee/IeHHOro BpeMeHun. FapaHTuu.
0/jHaKo, BK/1l04AITCA B CTOMMOCTb NPOAYKL MU, KOHTPAKTbI HA YCyrn onnayvnealTcs oTAenbHo. [na onpegeneHns Hajo6-
HOCTW B KOHTPaKTe cinefyeT yyecTb:

- yuuTbiBaeT MU rapaHTuiiHoe 0693aTeNbCTBO NePUOo PEMOHTA, KOTOPbI/ OTPaXeH BYCNOBUAX KOHTPaKTa Ha ycnyru;

- [,eiCTBUTENbHO N NPOAYKLMA MOXeT TpeboBaTb peMOHTa 1 onaaTty Nojo6HOro peMoHTa.

- NPOJO/IXNTENBHOCTL KOHTPAKTa Ha yCnyru.

- penyTauuio kKOMnaHuu, npeanararoLieii ycayry no KOHTpakTy.

Mogpa3ymeBaeMble rapaHTum

Moppa3symeBaeMble rapaHTUM yCTaHOB/IEHbI FOCY4apPCTBEHHLIM 3aKOHOM, BO BCEX CTPaHax nosib3ytTca uMun. MNoutu
Kaxzas nokynka npegnonaraet nofobHbIe rapaHTun.


http://files.stroyinf.ru#                                  
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OG6bIYHOI NoagpasymMmeBaeMoii yCiyroii sBseTcst «rapaHTusi NPUrogHoOCTU ANs NPOJAXN» — 3TO 03HAYaeT, YTo nNpo-
fAaBel, obelyaeT, 4To ToBap GyAeT BbIMOHATL BCe OXUAaemble OT Hero pyHkUun. Hanpumep, aBToMo6uUIb byaeT e3auThb, a
TocTep 6yaeT nogxxapusatb xne6.

ELle o4HMM TUNOM NoApasyMeBaemoii rapaHTumn ABNSIETCS «rapaHTUsi COOTBETCTBUS/NPUTOLHOCTY A1 KOHKPETHOI
uenu*. NMpumMeHsieTca Takas rapaHTusi, korga nokyrnka npousBoguTcs NocoBeTy NpoAasLa A5 KOHKPETHOTo NMPUMeHeHUs.
Hanpumep, ecnun npegnaratloT KynuTb cnasbHbli MELOK 419 HyNeBoli TeMnepaTypbl, 3Ha4YMT, 3TOT MELIOK JO/HKEH ObITh
NPUroAHbIM UMEHHO A1 HYy/1eBO TeMnepaTypsbl.

Ecnu nokynka ToBapa He CONpoBOXaeTca NMCbMEHHO rapaHTuell, Ha Hee ace paBHO pacnpocTpaHseTcs nogpasy-
MeBaeMasi rapaHTus [0 Tex Nop. noka npoAykuus He MMeeT NOMeTKYy «kak ecTb* uau noka npogasel, He npegynpeanT B
NUCbMEHHOI hopMe 0 TOM. YTO HUKaKMUX rapaHTWii ToBap He UMeerT.

HekoTopble cTpaHbl He paspelualoT NpoAaBaTh NPOAYKLMIO C MOMETKON «KakK eCTb».

Ecnu BO3HMKaIOT Kakne-nm60 npobaemsl, TOMUMO NMMCbMEHHO rapaHTun, cnefyeT y3HaTb nogpo6Hee Bce 06CTOS-
TeNbCTBA WIN YCNI0BUS «Nojpa3yMeBaeMoii rapaHTum».

MoppasymeBaemas rapaHTusi eiicTByeT 06bI4HO B TeHEHME 4 NeT. XOTA B pasHbIX CTpaHax 3TOT CPOK BapbupyeTcs.
OpraHbl 3awWmnTbl NOTPeE6GUTENA MOryT NpefocTaBnsATb 60n1ee NoAPO6GHY0 MHGOpMaLuio 0 AelicTBAM nogpasyMmeBaemoit
rapaHTum.

MpepoTepalyeHne pas3inyHbix npobnem

[nsa Toro 4to6bl MUHUMU3NpPOBAaTL BCe NPo6eMbl, CreayeT:

- ynTaTb Nepes NoKynkoii Bce rapaHTWiiHble o6a3aTenbcTBa. Ecnm nokynka ocyuiecteisieTcs yepes ceTb VIHTepHeT,
cnepyeT NpoBepuTb BCce aApeca, kyAa HeobxoanMmo obpalyaTbCsa B C/lyyae BO3HUKHOBEHUSI npo6nem. CneayeT NOHATH,
Kakas 3awmuTa 6yaeTt obecneyeHa BCOOTBETCTBUM C rapaHTUsiMU. He06X0AMMO NONYUNTb KONWIO AOKYMEHTOB, OTHOCALLUX-
CS1 K NOKYMKe, C OTPaXEHHbIMU B HAX YC/TIOBUAMMU rapaHTuu;

- y3HaTb 0 penyTauun komnaHuu, npegoctasnsaoLieln rapaHTum. Heo6xoAanmo 3anucatb agpec 1 TenedoH opraHun-
3aunn. Kyaa MoXHO obpallatbca B clydae BO3HWKHOBEHMSA npo6nem. Ecnu gaHHas nHgopmauus oTcyTcTByeT, cnegyeT
06paTUTLCA 3a pasbACHEHUAMU a MECTHYI0 opraHu3auunio no 3awuTte npae noTpebuTeneit WA Kaky-nm6o nofobHyo
opraHusauuto. CnegyeT uMeTb NOATBEPXAEHWE AaTbl MOKYMNKU UK GblTb TOTOBLIM Ai0Ka3aTb, YTO MMEHHO faHHbI/ Nnokyna-
Te b ABAAETCA HACTOAWMM NoKynaTenem AaHHol NPoAyKL MK, EC/IN NO YC/TIOBUSIM FapaHTun ToBap He NoANMeXUT nepejave
Apyromy nuuy;

- obecneynTb TpebyeMbie YCI0BNSA TEXHUYECKOTo 06CNYXNMBaHNA N KOHTPOAA:

- UCMONb30BaTh NPOAYKLMIO BCOOTBETCTBUM C UHCTPYKLUAMM NPOM3BOANTENS. HenpaBunbHoe ynoTpe6ieHne ToBa-
pa nnv gypHoe obpalieHne ¢ HUIM MOXeT IMWNTL BCeX rapaHTUHbIX Npas.

PeweHne cnopos nnpo6nem

Mpn BO3HUKHOBEHWW NPO61EM N0 rapaHTUiHbIM yCnyram noTpebuTtento Heo6xoanmo.

- BHUMATE/IbHO NPOYMTATb BCE MHCTPYKL MK NO NPUMEHEHMNIO NPOAYKLMMN 1 N0 NpeAcTaB/eHnto rapanTuii. He cnepgy-
eT oXugaTb OT MPOAYKLMMN KaKUX-TO 0COBEHHOCTE, Ha KOTOPbIE OHAa He paccynMTaHa 1 KOTopblie He OTpaXeHbl B rapaHTuii-
HbIX 06513aTeNbCTBaXx. [apaHTUA BOBCE He 03HaYaeT, YTO aBTOMATUYeCKN 1 HeMeAleHHO ByeT NoyyeHo BO3MelLLeHne 3a
BCe 06HapyxXeHHble fedekTbl. KomnaHus Ao/mkHa cHavyana Bce NpoBeputb. Ecnu notpebutens obpatuacs B KOMNaHWIO B
TeyeHne rapaHTUHOTO cpoka W NPoAyKUNA AeCTBUTENbHO He PYHKLMOHMPYET AOMKHbIM 06pa3om, KOMNAHUS JOSKHA
pewnTb AaHHy0 Npobaemy Aaxe B TOM C/lyyae, eC/v rapaHTUa 3aKoHYMNach 40 BOZHUKHOBEHWSA HeNonazaok;

- pelnTb BO3HMKLLYIO NPo61eMy C PO3HUYHBIM NPOoAaBLIOM. Ecnn 3To HEBO3MOXHO, C/ieyeT 06paTUTLCA KNPon3Bo-
avTento. B rapaHTuiiHoM o6a3aTenbCcTBe A0/KeH 6bIThb ykasaH ero agpec e-mail. Heo6xognmo HanpaeBuTb NUCbMO Yepes
NPOBEPEHHbLI 3N1EKTPOHHLII agpec, NoAy4ynTs OTBET U UMETb KONWUW BCel 3ToW nepenucku (CM. HUXe o6pasel, nucbMa ¢
Xanob6oi);

- CBSA3aTbCHA C rOCYAapCTBEHHON MM MECTHOI cnyx6oii 3awnTbl npas noTpe6uteneii. Cnyx6a ob6s3aHa okasaTb
noMoLLb NOTPe6uTeNto, eC/IM OH He MOXEeT caM peLlnTb BONPOC C NPoAaBLOM WU NPOU3BOAMTENEM.

- U3y4YnTb NpOrpamMmbl C UHhopmaLmeld No peLleHnto CNopHbIX BONPOCOB MeXAY nokynaTenem v komnaHuein. Mec-
THas cnyx6a no 3awmTe npas NnoTpebuTeneii CMoXeT NPeANoXUTb afpeca opraHn3aLuii, c KOTOpbIMU CriefyeT CBA3bIBATb-
CSl B KOHKPETHOW cuTyaumu:

- He06X0MMO TakKxe NPoBepPUTL rapaHTuiiHble o6s3aTenscTea. W cnegyet npeAnpuHATL BCe He06X04UMble Mepbl
nepeg Tem. kak 06paTuTbCs B CyA;

- 06paTUTbLCS B MPETEH3NOHHBIA CyA. ecnu NpeTeH3un OLeHMBalTCA B CYMMy MeHee 750 gonnapoB. M3gepxku
6yayT cpaBHUTENbHO HEGOMbLLUMMU, NpoLieAypa YNPOLLEHHO, . Kak NpaBuo, afBokaT MoXeT He noTpeboBaTbes. Knepk
noMoXeT NpefCcTaBnTb HYXHble JOKYMEHTbI:

- Npy oTpULATENbHOM pe3ysibTaTe Heo6XoAMMO 06paTUTLCSA B Gosiee BbiCOkMe CyfebHble MHCTaHLMN U K aaBokaTy,
KOTOpbIl/i MOMOXeT BO BCeM pa3obpaTbCs.

[na nonyyenusi 6onee nogpo6Hoii MHopmauun cnegyeTt o6paTuTbea B FTC. koTopass NOMOXEeT CBS3aTbCA C
BbllLIeCTOSALW el opraHm3auneii, oxpaHsaioLwei npasa noTpebutens.

O6pa3sel nucbMa ¢ xanoboii
(Appec noTpebuTtens)

(Fopog, wTat, NoYTOBbLI UHAEKC UK KOA)

(Oata)

(MIms nepcoHbl, KKOTOPOi o6paLyatTcs)
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([0MKHOCTB)

(HaumeHoBaHue kKoMnaHmm)

(Anpec)

(Topog, WwTat, NoYTOBbIA UHAEKC NN KOA)
YBaxaeMmblii (MM MepcoHbl)

Takoro-To uncna (gata) s npuo6pen (UM OTPEMOHTMPOBAN) (HaMMeHOBaHMe ToBapa € cepuiiHbiM HOMEPOM WAn
HoMepom mogenu). Al caenan aTy NOKynky B (MecTo, jaTta uapyrue BaxHole getanu). K coxaneHuio. Bawa npogykuus (unv
ycnyra) 6bln1a HeyfauHoi (unu ycnyra 6blna HeafekBaTHOI), Tak Kak (M3/10XUTe NPEeTEH3UI0 U CYTb NPO6IEMbI).

Moatomy Ana Toro 4To6bl pewnTb Npobaemy, s 6bl XoTen (M3noxuTe npockbOy). Mpunarato Konuu (a He opuUrnHanbl)
BCEX [IOKYMEHTOB (rapaHTUiiHblli TanoH, Yek. LOroBOP, HOMEpPA CepUn 1 MOAENN N ApYyTUe [OKYMEHTbI).

A1 xay Bawero oTBeTa 1 pewweHus Moeil npobnems! 1 6yay xaatb A0 (onpegenute cpok) npexae, 4em obpalyych K
TpeTbeMY /1ML 3@ MOMOLLbIO.

MoxanyiicTa, CBAXMTECHCO MHOIA N0 NpunaraemMomMy agpecy unu tenedoHy (Homepa TeneoHOB ckogamu ropoga).
C yBaxeHunem.

(Nms)
(Homep cueTa B 6aHke)

Mpunoxenne A
(cnpaBoyHOe)

CBeAeHNs 0 COOTBETCTBUM CCbINTOYHBIX MEXAYHAPOAHbIX CTAaHAAPTOB
CCbIJIOYHBIM HaLMOHaNbHbIM cTaHaapTaM Poccuiickoih ®epgepauun

Tabnuua JA1

O603Ha4eHNe CCbI/TOYHOTO CreneHb O603HaueHne N HaMMeHOBaHNe COOTBETCTBYIOLLIErO HaLMOHA/IbHOTO
MEeX/yHapoAHOoro cTaHaapTa COOTBETCTBUSA CTaHfapTa
MCO 8000-102 oT FOCT P NCO 8000-102.2011 «KauyecTBO AaHHbIX. YacTb 102.
OCHOBHble faHHble. O6GMeH JaHHbIMK XapakTepucTuk. Cnosapbu
NCO/TC 8000-120 * °

* COOTBETCTBYIOLMNIA HALMOHA/IbHBIN CTAHAAPT OTCYTCTBYeT.

[0 ero yTBepX/AeHUsi pekoMeHAYeTCcsl NCMo/b30BaTh NEPEBOA Ha PYCCKUI A3blK AaHHOTO MeXAYHapOoAHOro CTaH-
napra. MepeBos JaHHOTO MeXAyHApOLHOro cTaHaapTa HaxoauTes B defepasbHOM MHOPMALMOHHOM (POHAE TeXHM-
UECKMX PErlaMeHToOB 1 CTaH4apTOB.

MpumedaHune— B HacToswel Tabnnue UCNONbL30BAHO CliedytolLee yCoBHOe 0603HAYEHNE CTeNeHn cooT-

BETCTBUA CTAH4apTOB:
- IDT — nAaeHTuYHble cTaH4apThl.
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