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Mpeaucnosune

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKkOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®epepauun.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 NOArOTOBJ/IEH ®eaepanbHbIM roCyapCTBEHHbLIM yupexeHnem «PenepasnbHblii LEHTP KaTanoru-
3aummn» (Pry «dLK») Ha ocHoBe CO6CTBEHHOTO ayTEHTUYHOIO NepeBOAa Ha PYCCKUiA A3blK CTaHAapTa, YkasaH-
HOTo B NyHKTE 4

2 BHECEH TexHunyeckum KomuTeToM no ctaHgapTusaunm TK 430 «KaTanornsaums npoaykumm»

3 YTBEPXJEH W BBEAEH B JENCTBUE [MMpukasom ®efepansHOro areHTCTBa No TEXHUYECKOMY
perynupoBaHuio n MeTposnorum ot 25 Hos6ps 2011 r. Ne 603-cT

4 HacToswunii cTaHAapT NAEHTUYeH MexayHapogHomy ctaHgapTy MCO/TC 8000-130:2009 «KavecTBo
AaHHbIX. YacTb 130. OcHOBHbIe flaHHble. O6MeH AaHHbIMU XapakTepucTuk. ToyHocTb» (ISO/TS 8000-130:2009
«Data quality — Part 130: Master data: Exchange of characteristic data: Accuracy»).

Mpy NpUMEHeHNN HaCTOoSILLLEro CTaH4apTa PeKOMeHAyeTCcA UCMNO01b30BaTb BMECTO CCbIIOUYHBIX MeXAyHa-
POAHbIX CTaHAapPTOB COOTBETCTBYHOLLME UM HaLMOHabHbIE CTaHAapTbl Poccuiickoil Pepepaunm, cBefeHns o
KOTOpPbIX NPUBEAEHbI B ONO/HUTENIbHOM NpuIoxXeHun JA

5 BBEJEH BIEPBbIE

6 Oco60e BHUMaHMWe crefyeT 06paTuTh Ha TO. YTO HEKOTOPbIE 3/1IEMEHTbI HACTOSLLETO CTaHAAPTa MOTYT
6bITb 06bEKTaMI NOTYUYEeHUS NaTEHTHbLIX MpaB. MCO He HeceT 0TBETCTBEHHOCTY 3a YCTaHOB/IEHUE NOASIMHHOC-
TV TAKUX NATEHTHbIX Npas

MHopMauus 06 M3MEHEHMSAX K HACTOSILLEMY CTaHAapTy Ny6ankyeTCcsl B eXerofHo n3jaBaemMom
MH(OPMaLMOHHOM YKasaTe e «HaunoHanbHble CTaHAapThi», a TEKCT U3MEHEHWIi 1 NoNpPaBoK — B eXeMe-
CSIUHO M3aBaEMbIX UH(DOPMALIMOHHBIX YKazaTensax «HaunoHanbHble cTaHgapThi». B ciyyas nepecmMoTpa
(3aMeHBbI) MM 0T MEeHbl HACT OSILLET0 CTaHAapTa cooTBe TCTBYIOLLee yBeJoM/eHue 6ygeT ony6MKoBaHo
B ©XXEMEeCSYHO N34aBaeMoM MH(POPMAaLMOHHOM yKa3aTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLas MHdhopMaLvsl, yBeJOMIEHNE N TeKCT bl pa3mellalo T e Takxe B MH(opMaLoHHO cucTeme o6LLero
Mo/ib30BaHUs — Ha ohnuManbHOM caiiTe dogepasnbiioro areH TCTBa M0 TexXHUUYECKOMY peryvpoBaHuio u
MeTponorun B ceTu HTepHeT

© CraHgapTuHdgopm. 2012

HacTosiuii cTaHAapT He MOXEeT GbITb NO/IHOCTLIO UM YACTUUHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kKayecTBe ohuLmanbHOro nsganus 6e3 paspelleHus ®efepasbHOIO areHTCTBa N0 TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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BeBegeHve

MexayHapofHas opraHusauusi no ctaHgapTusaumm NCO aBnseTcs BCeEMUpPHON dheaepaumeid Hauno-
Has/lbHbIX HOPMATUBHBIX OpraHoB (opraHusaunii — uneHos MICO). PaboTta no noarotoBke MexAyHapoaHbIX
CTaHAapTOB 06bIYHO OCyLLeCTBASAETCA TeXHuuyeckummn kKomutetamu NCO. Kaxaas opraHusanmsa-uneH, samHre-
pecoBaHHas B pelleHuy Npo6aembl, MOCAYXMBLLEA OCHOBaHNEM A1 06pa3oBaHns TEXHUYECKOro KomuTeTa,
nveeT npaso ObITb MpeAcTaB/EHHON B AaHHOM KomuTeTe. MexzAyHapoAHble opraHusauuy kak npasu-
TeNbCTBEHHbIE, TaK U HenpaBMTe/IbCTBEHHbIE, B3aumogeicTaytowme ¢ MCO, Takke NpuHUMAlOT yyacTtve B
3Tol paboTe. MICO TecHo coTpygHudaeT ¢ MexayHapoaHo anekTpoTexHuyeckol komuccneli (M3K) no Bcem
BOMpOCaM, CBA3aHHbIM CO CTaHAapTU3aLnein 31eKTpoTEXHUYECKO oTpacau.

MexayHapoHble cTaHAapTbl NPOEKTUPYTCA U pa3pabaTbiBaloTCsA B COOTBETCTBUM C Npasunamu, npes-
cTaB/ieHHbIMY B gupekTuax MCO/M3K. vacTb 2.

naBHOV 3a4ayeli TEXHNYECKUX KOMUTETOB ABMIAETCHA NOATOTOBKA MEXAYHAapPOAHbIX CTaHAapToB. Mpoek-
Thl MEXAYHAPO4HbIX CTAHAAPTOB, MPUHATbLIE TEXHNUYECKUMU KOMUTETaMW, HaNPaBATCA OpraHn3aymam-ysie-
HaM Ha rosiocosaHue. nsa nyb6nukaunm ctaHgapra TpebyeTcsa ero ogqo6peHue He meHee 75 % oT 06LLero uncna
ros1I0CYHOLWMX OpraHn3aLuii.

B cnyyae Heo6xoAMMOCTM Ny6AMKaLUN TEXHUYECKU KOMUTET MOXET paspeLnTb nybavkauuo cnegyto-
LMX BUA0B HOPMATUBHbIX [JOKYMEHTOB:

- OTKPbITbIX TEXHU4Yeckux ycnosuii MCO (ISO/PAS), npeacTaBnstolmx coboli cornawieHne Mexay TeXHU-
yecknmMm akcnepTamu paboueii rpynnbl ICO, 0406pEHHBIX U NPUHATBLIX TEXHUYECKUM KOMUTETOM K ny6ankauum
npu ycnoBuu WX yTBepXAEHUA Fo/I0CYIOLWNMN YleHamMu KomuTeTa-paspadboTyumnka. Yncao KoTopbIX AOSIHKHO
6bITb 60/1€€e 50 % OT yncna BCex rofIoCyLLUX;

- TexHu4yeckunx ycnosuii UCO (ISO/TS), npeacTaBnsaowmx co60i cornalleHme Mexay YieHaMm TEXHU-
4yecKoro KomuTeTa, 0406PEeHHbIX U NPUHATBIXTEXHUYECKUM KOMUTETOM KNy b anKauum npyycnoBun, 4To AaHHble
[OKYMEHTbI 04,06peHbl 2/3 roNnocyoLmx Y1eHoB KomuTeTa.

ISO/PAS 1 ISO/TS no npoLecTBuu Tpex f1eT nepecMaTpmBatoT 415 TOro, YTo6bl NPUHATL peLleHue NnM6o
0 Heob6X0AMMOCTU NPOLIEHNA CPOKa UX AeliCTBUA Ha cnefytoLive Tpu roga, nbo o npeobpa3oBaHnm NX B MEX-
AyHapofHble cTaHAapTbl, M60 06 X OTMEHe.

HacTtosAwuii cTaHaapT noarotoBsieH TexHuyeckum kommutetom ISO/TC 184 «CucteMbl aBTOMaTM3aLMm 1
NHTerpayma» (nogkomutet SC4 «lpomblieHHas nHopmauuns»).

Komnnekc ctaHgaptoB MCO 8000 pa3spaboTaH B Buae oTAe/bHbIX CTaHAapToB. CTPyKTypa Komnaekca
3TUX cTaHAapToB npegctasneHa B ICO 8000-1. Kaxpan yacTtb komnsiekca ctaHgaptos NCO 8000 sensetcsa
COCTaBHOW YaCTb0 OAHO 13 cnefyoLLnX cepuit; «KauecTBo 06LWUX faHHbIX», «KayecTBO OCHOBHbIX AaHHbIX»,
«KayecTBO faHHbIX AeN10B0OI nHopMaLnm», «KauyecTBo AaHHbIX, OTHOCALLMXCS K NPOAYKLuun». [laHHasA yacTb
OTHOCUTCA Kcepumn «KauyecTBO OCHOBHbIX AaHHbIX».

MepeueHb cTaHgapToB WMCO 8000 MOXHO HailTu B CceTu VIHTepHeT no  agpecy;
http://www.td 84-sc4.org/titles/ DATA_QUALITY_Titles.htm.

YMeHune co3fatb, cobpaTb, COXpaHUTb, Nepegatb, obpaboTaTts 1 NpeAcTaBuTb MHhopmaumio, cnocoob-
CTBYIOLLYIO NPOLLeCCY CBOEBPEMEHHOI0 N3P eKTUBHOIO pa3BnTNa 6rsHeca, TPebyeT kak MOHMMaHNSA XxapakTe-
pUCTUK MHOpMaL MK, onpeaensowmx ee kayecTBo, Tak U CNOCOGHOCTY NPaBU/IbHO OLLEHUTb U MPUMEHUTb
NHOpMaLMio, @ TakKe caenaTh 3akioYeHne 0 kKayecTBe Takoin nHopmaumu.

Komnnekc crtaHgaptoB MCO 8000 onpeaensieT xapakTepuCTWKX, KOTOpble MOTyT ObiTb MPOBEPEHbI
no60i opraHn3aumeli B cucteme cHabxeHus ans Toro, YTobbl 06LEKTUBHO YCTaHOBUTL, COOTBETCTBYET
nHopmauus ctaHgapTy MCO 8000. koTopblii He TpebyeT cepTudmKaLMm kayecTBa faHHbIX.

Komnnekc ctaHgapTos MICO 8000 o6ecneyrBaeT COBEPLLUEHCTBOBaHNE KayecTBa MHhopMaunm, Mcnosb-
3yeMOll kak camMOCTOSITE/NIbHO, Tak M B paMKax CUCTEM ynpaBieHns KayecTBOM.

[JaHHble ABNAIOTCA pe3y/bTatoM pas/inyHbIX NPOLIECCOB UCCeA0BaHUiA, U3MepeHnin nnm npeobpasoBsa-
HWiA. TOYHOCTb NpoLecca onpeaenseT TOYHOCTb NOTyYaeMbIX AaHHbIX, C TOYKU 3PEHUST X NPUBAMKEHHOCTMN K
NCTUHHOMY 3Ha4eHu0. MNepeBo AaHHbIX N3 0AHON CUCTEMbI B APYTYI0 TakKe B/IMSET HA TOYHOCTb AaHHbIX. B aToM
cryyae KpuTepuii TOYHOCTU yCTaHaBMBaeTCA NyTeM CPaBHEHMWS faHHbIX C UX JOCTOBEPHbIM NCTOYHUKOM.

HacTtoswmii ctaHfapT — 3T0 HeobsA3aTesibHOe MPUIOXEHNE UK aonosiHeHne k MCO/TC 8000-120.
CTtaHfapT ycTaHaBnvBaeT TpeboBaHUs Kk NpeAcTaBfeHnto M 06MeHy nHdopmaLmell, OTHOCALLLERCA K TOYHOCTH
OCHOBHbIX JaHHbIX, COCTOALLMX 3[aHHbIX XapakTepucTuk. B csoto ouepefb. MICO/TC 8000-120 saBnseTcs Heo-
6sa3aTenbHbIM npunoxeHvem k ICO 8000-110 v onpegensieT Tpe6oBaHUSA K UCTOUYHMKY OCHOBHBIX AaHHbIX,
COCTOSILLMX U3 AaHHbIX XapakTepuctuk. MCO 8000-110 ycTaHaB/IMBaeT OCHOBHbIe TpeboBaHuUA K npeacTasne-
HUI0 U 06MEHY MHopMaLeli, 0OTHOCSLLECA K UCTOYHNKY OCHOBHbIX JaHHbIX, COCTOSALLMX U3 AaHHbIX XapakTe-
puUCTMK. a Takke TpeboBaHWA COOTBETCTBMSA [AaHHbIX (POPMasIbHOMY CUHTAKCUCy, CeMaHTU4YecKoMy
KOAMPOBaHUIO U cneuuduKkaLumn aHHbIX.
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

KAYECTBO JAAHHbIX
YacTtb 130

OCHOBHblE flaHHbIe.
O6MeH faHHbIMU XapakTepucTuk. TO4YHOCTb

Data quality. Part 130. Master data. Exchange of characteristic data. Accuracy

fata BBegeHns —2012—07—01

1 O6nacTb NpUMEHeHUsI

HacTtoswuii ctaHgapT saBnsetcs npunoxeHnem kK MCO/TC 8000-120 n ycTaHaBnuBaeT TpeboBaHUsA K
npefcTaBneHno 1 06MeHy UHhopmaumelt, OTHOCALLENCSH K TOYHOCTU OCHOBHbIX AAHHbIX, COCTOSALWMX U3 AaH-
HbIX XapaKTepucTuk.

Mpumeyanne 1— NCO 8000-110 npepcTaBnseT YNOMsiHyTble Bbllle AaHHblE Kak 3HA4YeHWs CBOWCTB.
NCOJIC 8000-120 ycTaHaBNMBaEeT AONONHUTENbHbIE TPe60BaHMA ANA 3HAYEHWNIA CBOCTB, €C/IM He06X0AMMO cobpaTh UH-
hopmaLmio 06 UICTOYHUKE AaHHbIX.

HacToswuii ctaHAapT He ycTaHaBNMBAET 3aBEPLUEHHYO MOAE/Nb AaHHbIX XapaKTepucTuk unu gopmart
o6MeHa OaHHbIMY XapakTepUCTUK C UHopMauueid 0 NPOMCXOXAeHUW AaHHbIX. [MpepnonaraeTcs, 4TO
nogo6Has nHpopmauus 6yaeT npeacTasBrieHa B A4pyrnx ctaHgapTax, B KOTOPbIX MMEKTCS CCbIIKA Ha HacTos-
LWMiA cTaHgapT.

Mpumep — OAHUM M3 Takux cTaHgapToB AnseTca NCO/TC 22745-40.

HacTosawuii ctaHAapT pacnpocTpaHsieTcs Ha:

- Tpe6oBaHNs Kc6opy MO0BMEHY TOUHOW UHGOPMaL el B (hopMe NpeAcTaBNeHNs U rapaHTum (rapaHTuin-
HOrO AlOKy MEHTa) TOYHOCTM JAHHbIX;

- KOHLENTyasIbHYt0 MoAeNb faHHbIX, OTHOCALLYHOCS KTOYHOCTM UHhopMaLmMu, B chopme NpeAcTaBeHns 1
rapaHTUyM TOYHOCTU JaHHbIX.

HacTosawuii cTaHAapT He pacnpocTpaHseTcs Ha:

- Tpe60BaHNA, OTHOCALLMECA KTOYHOCTM AaHHbIX.

MpumeyvyaHune” — TpebOBaHNA K TOYHOCTU [l@aHHbIX 3aBUCAT OT MHOTUX (DaKTOPOB, Taknux, HaNnpumep, Kak Tun
AaHHbIX, cnoco6 npuMeHeHna AaHHbIX, 0OTPpac/lb NPOMbIWAEHHOCTH, HYXAbl NapPTHEPOB, 06MeHI/IBa}OLIJ|VIXCFI AaHHbIMU. Cne-
AoBaTesibHO, NPakTN4eCkn HEBO3MOXHO YCTaHOBUTb TpeﬁoBava KTOYHOCTU AaHHbIX:

- (hopmat ob6MeHa MHhopMaLmeid, OTHOCALLENCA K TOMHOCTU AaHHbIX:

- CXeMy perncrpauuy nAeHTUUKaToOPOB OpraHn3aLny U NepcoHasbHbIX NAEHTU(NKATOPOB;

- TOYHOCTb JaHHbIX, HE ABNSOWMNXCS AaHHBIMU XapaKTepPUCTUK B BUAE 3HAYEHWIA CBOIACTB;

- CUHTaKCUC NAEHTU(NKATOPOB:

- aHaNu3 NAEHTUUKATOPOB.

HekoTopble Tpe6oBaHNs, U3/T0XKEHHbIE B HACTOSILLEM CTaHAAapTe, MOryT GbiTb NPUMEHUMbI 471 06MeHa
NHhopmaLmeid, He SIBASIOLWECS OCHOBHBIMUW AAaHHBIMU, COAEePXaLLMM AaHHbIe XapaKTePUCTUK B BuAe 3Have-
HWli CBOWCTB.

N3paHne opuymnansHoe
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2 HopmaTtuBHbIE CCbI/IKU

B HacToAwWweM cTaHAapTe UCNosb30BaHbl HOPMATUBHbIE CCbIIKM Ha cnefyolme ctaHaapTsl, KOTopble
Heo6X0AVMMO YUNTbIBaTb NPV NPUMEHEHUN HACTOALErocTaHgapTa. Benyyae cebifiok Ha CTaHAapThbl, BKOTOPbIX
yka3aHa ata yTBepx/jeHuns, Heo6Xx0AMMO NoNb30BaTbCA TO/ILKO YKa3aHHO pedakuveil. Bcnyvae, korga gata
YyTBEPXAEHUS He NpuBeAeHa, cnefyeT NonbL3oBaTbCA NocnefHel pefakumnein CCblIoYHbIX CTaHAapTOB, BK/IIO-
Yyasi 1to6ble NONPaBKN U U3MEHEHUS K HUM:

MNCO 8000-102 KauecTBO AaHHbIX. YacTb 102. OcHOBHble AaHHble. OOMEH AaHHbIMU XapaKkTepucTuk.
CnoBapsb (ISO 8000-102. Data quality — Part 102: Master data: Exchange of characteristic data: Vocabulary)

NCO/TC 8000-120 KauecTBO gaHHbIX. YacTb 120. OCHOBHbIE AaHHble. O6MeH faHHbIMK XapakTepuc-
TuK. MpoucxoxaeHue (ISO/TS 8000-120, Data quality — Part 120: Master data: Exchange of characteristic
data: Provenance)

3 TepmuHbI 1 onpepeneHns
B HacToslwem cTaHAapTe NPUMeHeHbl TEPMUHBI 1 onpefesnieHns, yctaHoseHHble B ICO 8000-102.

4 CokpaueHus

B HacTosLWweM cTaHaapTe NPUMEHEHbI CneaytoLine CoKpalleHus:

ASC — AkKkpeguToBaHHbIi KOMuTeT cTaHgapToB (Accredited Standards Committee);
UML — yHudmumpoBaHHbIii A3bik Mogenuposanusa (Unified Modeling Language);
URL — nokaTop eguHoobpasHoro pecypca (uniform resource locator);

XML — pacwupsiemblii 83blk pa3meTku (Extensible Markup Language).

5 O6wasa nHdopmauus

MpoBaiiaep (NocTaBwMK) MHDOPMALUN MOXET 3asiBUTb O TOYHOCTU AaHHbIX IM60 Ha NpeseHTauuun
(cm. pasgen 7). nM60o yepes fOKYyMEHT, rapaHTUPYOLWMIA TOYHOCTb JaHHbIX (CM. pa3gen 8).

6 Mogenb TOUHOCTU AAHHbIX

6.1 Tunbl N O0BBEKTbI CCbINOK

B MOAenn TOYHOCTYM flaHHbIX MPUMEHSIIOT ceaytoLme TUnbl 1 06beKTbI (faHHbIX):
- 06bekT ISO_6523_ identifier, onpegeneHHsiii B MUCO/TC 8000-120:

- 06bekT date_and_time. onpegeneHHbin B MUCO/TC 8000-120;

- 06beKT property_value_assignment, onpegenexHsbiii B UICO/TC 8000-120.

6.2 Aunarpamma
[Ounarpamma knacca UML gns mogenn TOYHOCTU AaHHbIX NpefcTaBneHa Ha pucyHke 1.

PucyHok 1 — funarpamma knacca UML gna TOYHOCTU AaHHbIX
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MpumeyvyaHnune — O6beEKT property_value_assignment ABAseTcs TOUKON NepeceyeHns JaHHOW MOAEeNn AaHHbIX
1 MOAENN flaHHbIX Lenn (T. e. MOAeNu flaHHbIX, A1 KOTOPOii 3anucbiBaeTcs MHDOPMaLIMSA O NPOUCXOXAEHUMN faHHbIX). Ecnn
Mofenb AaHHbIX, NpejcTaBeHHasn B pasgenie 6. 06beANHAETCA C MOAENbI0 faHHbIX Lenn, TO Tako 06bekT AO/MKEH 6biTb
3aMeHeH COOTBETCTBYIOLWNM 06LEKTOM, B3ATbIM U3 MOAENN AaHHbIX Lenw.

6.3 o6bekT accuracy_event: CobblTe, K KOTOPOMY OTHOCUTCS 3aperncTpuposaHHas nHgopmaumus o
TOYHOCTMW MW JOCTOBEPHOCTU laHHbIX.

OnucaHune CBOWCTB:

fetanu: [letanun o6bekTa accuracy_event.

NMpumevyaHue 1— K3ToMy 06BEKTY MOXET OTHOCUTBLCS TEKCT, MPEACTABMAAOWMNIA UK rapaHTUpyoLWmnii Tou-
HOCTb flaHHbIX.

o61bekT evont_type: Bug unm kateropus TO4HOCTU CO6bLITUSA. OLHUM U3 3HAYEHWU MOXET ObITh:

- NpefcTaBneHne: npeAcTaBieHne TOYHOCTU, NPeayCMOTPEHHOE A4/18 3HaUYeHNsA CBONCTBA,;

- rapaHTua: rapaHT1s TOYHOCTU, NpeayCMOTPEHHas A5 3HaYeHNA CBOICTBA.

meTog: O6bekTaccuracy_method. npumeHsaeMblli 4N peructpaunm o6bekTa accuracy_event.

06bekT organization_ref: TouHbIl ngeHTudmkaTop opraHnsanmm Uanm BO3MOXHOIO nogpasaeneHus
opraHusauuu, B cootsetcTBUn ¢ MICO/M3IK 6523-2.

o6bekT person_ref: VpgeHTudmkatop, HasHauvyeHHbI oOpraHusauuen navdy, OCyLlecTBAsLWeMy
cobbiTre.

MpumeyaHue 2— VAeHTUDNKATOP JO/MKEH 6bITb YHUKANbHBIM ANt OPraHU3aLmnu.
MpumeyaHue 3— dopmart ugeHTU(UKATOPa He ONpeseneH B HACTOSILLEM CTaHAapTe.

Korga: MOMEeHT BpemeHU, B KOTOPbI coBepLuaeTcs cobbiTue.

YTBEpXAeHuA:

Kaxabll 06beKT accuracy_eventumeerT (B ka4ecTBe CBOEro MeToAa) HyNeBo, O4UH NN MHOTO 06 bEKTOB
accuracy_method. Kaxpgblii 06bekT accuracy_method sBnsetca MeTO4OM TONMbKO OAHOTO ObObekTa
accuracy_event.

Kaxgbli  06bekT accuracy_event permctpupyetr TOYHOCTb TONBKO AN OA4HOro  0o6bekTa
property_value_assignment. Kaxzablii 06bekT property_value_assignment umeeT CBOI TOYHOCTb, 3aperncTpu-
POBaHHY0 OAHVM UM MHOTUMK 06 beKTamu accuracy_event.

6.4 o6bekT accuracy_method: MeTog, NnpyMeHAeMbIi 418 perncTpauuy TOYHOCTH.

Mpumep 1 — MyTem ykazaHus NpoLEHTOB, pealbHOro yncna or 00 1,0. nokasaHusa kayecTBa — NpeBOC-
XO[HbIN. XOPOLW WA, NOCPeACT BEHHbI, NTOXONA.

OnpepgeneHune CBONCTB:

OnucaHue: YuTaemas cTpoka (CTpoka CMMBOJIOB), XapakTtepuaytowas o06bekT accuracy_method.

HanmeHoBaHWe: cnoBo Win gopasa, No KOTOPbIM yragbiBaeTcs 06bekT accuracy_method.

YTBEepxXaeHua:

Kaxablii 06bekT accuracy_method saBnseTcs MeToLoM TOJ/IbKO OAHOrO 06bekTa accuracy_evont. Kax-
Oblli 06bekT accuracy_event umeeT (B KayecTBe MeToAa) HyNeBOW, OAMH WM MHOTO OOGBLEKTOB
accuracy_method.

7 lpepacrtaBrieHe TOYHOCTU OaHHbIX

I'Ipe,qCTaBneHme TOYHOCTU AaHHbIX — 3TO U3/10XXEeHNe (*)aKTa Wnn coobbITUA, nossosidolee nosyyartesno
AaHHbIX pewnTb, OTBEYaeT 1N faHHanA VIHd)OpMaLI,VIFI Tpe6OBaHVIF|M TOYHOCTW.

MpeacTaBneHne TOYHOCTU AAaHHbIX MOXET BK/IoYaTh:

a) onucaHue npouecca, o6pa3oBaBLUEro aHHble;

MpumeyaHune — Bnpouecc MOXeT BbiTb BK/IIOYEHO CneayloLiee.

- cTaguu(warun)npouecca:

- cpefa, B KOTOPOIA npoLuecc nponcxoan

- NpMMeHeHHOoe 060pyAoBaHe:

- KOHTPO/IbHbIE AaHHbIe.

Mpumep 1— NCO 10303-49 onpegenaeT MOAeNb flaHHbIX AN ONUCAHUA npoLuecca.

Mpumep 2 — NCO 18629 onpepenseT npefcTasfieHne npouecca c nocnegytoweii aBTomaT M3MPOBaHHON
06paboTKOW LOBOAOB U fOKA3AaTENLCTB.

Mpumep 3 — NCO 14048 onpefenseT popMaT [aHHbIX NS ONUCAHUA OKPYXatoLei cpefbl;
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b) pesynbTaTbl NPOBEPKN TOYHOCTU AAHHbIX.
Mpumep 4 — NCO 10303 MOXET NPUMEHATbCA NpU 06MeHe UHhopMaLneii 0 BHEWHEM BUAE NPOAYKL M.

Mpumep 5 — X12[13] 863 — 3T 0 psif AaHHbIX AN T paH3aKuuii, NpUMeHsieMblX 41t 0GMeHa faHHbIMU, OT -
HOCAILLMMUCA K pe3ynbTaTam UCMbl T aHwnii;

C) nverwuneca HeToO4YHOCTHN.

8 MapaHTUA TOYHOCTU AaHHbIX

FapaHTVsi TOYHOCTU JaHHbIX - 3TO rapaHTKs TOro, YTO 3HAYEeHWe CBOWCTBA COBNAAAET C 06 BEKTUBHBIMU
nokasaTessiMy TOYHOCTU AAHHBIX.
rapaHTVsi TOUHOCTY AaHHbIX OXKHA GbITb TOUHO BblpaXkeHa B MUCbMEHHOI hopMe.

MpumedyaHue 1— POTUBONOMOXHOCTLIO NOHATUS «TOYHO BbIPAXKEHHbIN» ABNSETCS NOHATME «Npeanonarae-
Mblii». CoOTBETCTBME TPE6GOBAHNAM HACTOALLEro CTaHAapTa He [O/KHO OCHOBbLIBATLCA HA NpeAnonaraemoii rapaHTum.

[apaHTWsa TOYHOCTW flaHHbIX AO/HKHA BK/IKOYaTh B Ce65:

a) Tpebyemblli KpuTepuii TOYHOCTY SAHHBbIX:

b) o6palleHne Ha 3aKOHHbIX OCHOBaHMSIX 3a NOMTyYEHNEM FrapaHTUPYHOLLEro JOKYMeHTa:

C) agpec, No KOTOPOMY MOXHO NOJ/Ty4YUTb COOTBETCTBYIOLME YCNYrK;

d) mepsbl, NnpegnpuHMMaeMble NOCTaBLMKOM, €C/IN 3HAYEHWE CBOWCTBA HE OTBEYAET YCTAHOB/IEHHbIM
KpUTEPUAM TOYHOCTU AAHHbIX.

NMpumeyvyaHue 2— Takue Mepbl NpeAycMaTpMBaOT NEPECMOTP AAHHbLIX NN (PUHAHCOBYH KOMMEHCALMIO.

FapaHTVsi TOYHOCTY AaHHbLIX MOXET BK/loUYaTh B Ce6s;
a) orpaHuyeHue CpoKa rapaHTuu:

MpumeyaHne3 — Takas mepa, B CBOI o4epesb, Npeanonaraert:
- [aTy BbINOJIHEHUA rapaHTum;
- AaTy UCTEYEHNA CPOKa rapaHTuu;

b) NpefyCcMOTPeHHble Mepbl MO YCTPAHEHWI0 MOCAeAYIOLLMX NOBPEXAEHWIA;
C) YC/OBWSA BbINOMIHEHWUS UMW OTPaHUYEHUS rapaHTUn.

9 3anncb TOYHOCTU AaHHbIX

3anucb TOYHOCTY AaHHbIX 4151 3HAYEHUs1 CBOICTBA - 3TO perncTpalus OKoHYaTeLHOTO pesynbTara u
MPOXOX/AEHWe 3HAUYEHUs CBOCTBA Yepe3 pas/nyiHbIX Bafe bLeB UMM XpaHUTeNei 4aHHbIX.

3annch TOYHOCTU flaHHbIX /151 3HAUeHUs CBOWCTBA A0/KHA 6bITh:

- BK/IIOYEHHOIA B CTPYKTYpY, NpeAcTaB/soLLyto 3HaUeHe CBOCTBA.

Mpumep 1— MNpeacTaBneH parMeHT KOAMPOBAHHOW CTPYKTypbl XML, B cocTaBe KOTOPOI 3anuch
TOYHOCT U AaHHbIX BK/OUYEHA B CTPYKTYpy XML, npefcTaBnaoLyo 3Ha4yeHne cBoicTBa.

KoaupoBaHHble faHHbIe:

<property-value property-ref="0161-1#02-015007#I >
<controlled-value value-ref="0161-1#07-000435#17>
<!- Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) ~>

<accuracy-event event-type="warranty" organization-ref="0161-
ABCDE date=*2008-10-29T10:03:15.195’ *>
ABC Company warcants that this data is accurate...
</accuracy-event>
</property-value>

[.eKoaupoBaHHble AaHHbIe:

<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref=*0161-1#07-000435817>
<!- Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have atleast one provenance event.) ->
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«accuracy-event event-type=*warranty* organization-ref-'ABC
Company date=*2008-10-29T10:03:15.195" *>
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>

- XpaHUMOWi 0TAeNbHO, 1 Ha HEe JO/MKHA CCbINaTLCs CTPYKTYpa.

Mpumep 2 — MNpegcTasneH hparmeHT Koga XML, B cocTaBe KOTOPOro Ha 3annCb TOYHOCT MW AaHHbIX ge-
naeTcs ccbiika B cTpykType XML, npeacTaBnsawoweli 3HayeHme cBoiicTBa.

KoavpoBaHHbIe faHHble:

<property-value property-ref="0161-1#02-015007#raccuracy-ref="p2263*>
<controlled-value value-ref="0161-1#07-000435#17>
</property-value>

<!- Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at leastone provenance event. The provenance
events form tho content ofthe provenace-record.) ->

<accuracy-record id="p2263">
<accuracy-event event-type=*warranty* organization-ref="0161-
ABCDE date="2008-10-29T710:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record >

[ekoanpoBaHHble faHHble:

<property-value property-ref="0161-1#02-015007#1" accuracy-
ref="p2263">

<controlled-value value-ref="0161-1#07-000435# 17>
</property-value>

<!- Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content ofthe provenace-record.) ~>

<accuracy-record kJ="p2263">
<accuracy-event event-type=*warranty* organization-ref="ABC
Company date="2008-10-29T710:03:15.195" " >
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

NMpumeuyaHue 1— MNpuBefeHHbIe BbilLe NPUMEPLI BKIIOYAIOT 3aNUCU UCTOYHMKA AaHHbIX, Tak Kak 1o6oe co-
obuieHmne. BKYallee B cebs OCHOBHbIE laHHbIE, [JO/HKHO COOTBETCTBOBAaTL TPe60oBaHMAM HaCTOALero cTaHaapTa OTHO-
CUTE/IbHO BK/OYEHNA MHGOPMaLUM 06 UCTOUHMKE fAaHHbIX. TpeboBaHWA K 3an1cu UCTOYHMKA [aHHbIX MOXHO HaiTu B
MNCOAC 8000-120.

MpumeuyaHue 2— O6bsICHEHME KOLOB B NPUBELEHHbIX BbILIE NMPUMepax NpeacTaBaeHo B npuioxeHun C.

MpumeuaHune 33— HacroAawwmii ctaHaapT He TpeGyeT, UTOOb! 8 COOBLLEHUN C OCHOBHBIMU AaHHBIMU NPUMEHSI-
NNCb CTPYKTYPbI, YNOMAHYTbIE B NPUBEAEHHbIX BbllLE NpUMepax, Uan 4Tobbl 6bin NpUMeHeH cuHTakcmc XML.

MpumeuyaHue 4— B nNpuBeeHHbIX Bbille NPUMeEpax faHHble NPescTaBieHbl B KOAMPOBAHHOM U B 4eKO4UPO-
BaHHOM BuAe. B opurvHasie coo6LEeHNs C OCHOBHBIMM AaHHLIMMY Nofavya UHOPMaLMK LO/MKHA BbiTh B KOAMPOBAHHOM BU-
Ae (cM. MCO 8000-110).

3anucb TOYHOCTU AaHHbIX A4 3HAYEeHUsS CBOVICTBa,CI,OI'I)KHa BK/MKO4YaTb npeacTaB/ieHNne rapaHTUm TO4YHOC-
TN 4aHHbIX.
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10 TpeboBaHWs COOTBETCTBMSA

No6oe 3HaveHne CBONCTBA, /19 KOTOPOro TpebyeTcA COOTBETCTBME C HACTOALMM CTaHAAaPTOM, O/IKHO:
- cooTBeTCcTBOBaTh TpeboBaHusm MICO/TC 8000-120.

MpumeuyaHue — NCO.«TC 8000-120, B cBOIO ouepesb, TpebyeT cooTBeTcTBUst ICO 8000-110;

- cofepxatb 3annMcb 0 TOYHOCTU laHHbIX, KOTOpas oTBevyaeT TpeboBaHuaM pasgena 9.
MCO 8000-110 npeacTaBnaseT LUenblii pa 3N1eMeHTOB, KOTOPbIe MOTYT 6bITb NOATBEPXAEHbI NPU UX NPU-

MeHEeHUM 1Y BBOAE B PaGoTy. 3TV 3/IeMeHTbI pa3fe/eHbl Ha CriefyoLime Kacchl COOTBETCTBUS:
- cB060/1HOE KOAUPOBAHWE;

- KoOgupoBaHue Ha nnaTHoI OCHOBE.

Nioboe 3aaBneHNe 0 COOTBETCTBUMN HACcTosWEMY cTaHAapTy, 6e3 KOHKPeTHOro ykasaHus knacca cooT-
BETCTBUA. cneayeT OTHOCUTb K KflaCcCy COOTBETCTBUA cB060OAHOrO Un 6ecnnaTtHoro KognpoBaHua.

MpunoxeHune A
(o6sA3aTenbHoe)

NaeHTUdrKauus gokymeHTa

[ns obecneyeHns TOYHON naeHTUdMKaLNN NHDOPMALMOHHOIo 06beKTa HacTosWemMy CTaHAapTy NPUCBOEH cneay-
ownii naeHTudnkaTop obbLekTa;

{tso standard 8000 part (130) version (1)}.

CMbICN AaHHOro 0603HauYeHust yctaHosned B MICO/M3K 8824-1 v onucaH a UCO 10303-1.

MpunoxeHne B
(cnpaBo4HOE)

JononHutenbHasa VIHCbOpMaLI,VIFI no peannsaunm nporpamMmmbl

[Ona o6ecneyeHuns peanusayum nporpaMMbl MOXeT NPefoCTaBAATLCA ONONHUTENbHAS UH(DOPMaLWsA, NPUBEAEH-
Hast B ceTu MHTepHeT no agpecy:

nttp:/Awvw.tc184-sc4.org/implementatJonjnformation/8000/00130
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Mpunoxexne C
(cnpaBoyHOe)

Kofbl, NpyMeHsieMble B npuMepax

B HacToAleM NPUIOXEHUN NpeAcTaBfieHbl KOAbl, NPUMEHseMble B NpuMepax, WANKCTPUPYIOLWNX KOoANpoBaHue
NHopMaLm, OTHOCALLEACS K TOYHOCTU AaHHbIX U BblpaxatoLiell 3Ha4yeHns CBOWMCTB.

OCHOBHbIE JaHHble B COO6LLEHNAX KOAUPYIOTCA C NPUMEHEHNEM KOHLenuuii U3 cnosaps AaHHbIX U COOTBETCTBYIOT
Tpe6osaHuam NCO 8000-110. B tabnuue C.1 npueejeH nepeyeHb NAEHTUMUKATOPOB KOHLENLWI U X 3HAYEHWI, NpUMe-
HAEMbIX B HACTOALLEM MPUIOKEHUN.

Ta6nuuya C.1— MNpuMeHsAeMble KOHLeNuum

VpeHtudmkatop Tun HavmeHosaHve
0161-1#02-015007#1 CaoliicTBO MaTepunan 0607104KK
0161-1»07-000435#1 3HauyeHue cBolicTBa Kepamuka
0161-1#07-185586#1 3HauyeHue cBolicTBa Kayuyk

NMpumevyaHue 1— BHaCTOAWEM NPUIOKEHNN NPUMEHSIOTCS KOHLENTYaNIbHbIE UAEHTU(UKATOPLI U3 OTKPbI-
TOro TexHuyeckoro cnosapss ECCMA (eOTO). MoxeT Takxe NpuMeHATbCA Nto60oli cnoBapb, 0TBeYaLW Ui TpeboBaHNAM
MCO 8000-110.

B Ta6n|/|qe C.2 nepeyduncrieHbl opraHnsauymnm n nx VI,quTVIdJI/IKaTOpr, Ha KOTOpble A4atloTCsA CCbIJIKM B HacToAwem npu-
NOoXeHnn.

Ta6nuuya C.2 — OpraHusauum, Ha KOTOpPblE UMEIKOTCS CChISIKU B JOKYMEHTE

MpeHTuchmkatop HavmveHosaHve BbinosHsemble toyHKLN
0161-XYZQW i MeHegxep katanora npejMeToB CHabXeHUs
0161-ABCOE KomnaHnus ABC M3rotToBUTENBE MUKPOCXEM
0161-8CDEF KomnaHua XY2 Cobuparesnb 1 XpaHUTeNb AaHHbIX

MpumeyaHne 2— BHaACTOALWEM NPUIOXKEHUN NPUMEHEHBI AEHTUNKATOPLI opraHusaymii u3 eOTO. MoryT
TaKke NPUMeHATbLCSA No6ble cXxeMbl MAeHTUdMKaL M opraHn3aLnmmn, cooTBeTcTByoWMe TpeboBaHnsam NCO/M3IK 6523.

NMpumeuyaHune 3 — [ina onpeseneHus 3NEeMeHTOB MAeHTU(MKATOPA OpraHu3auum cnegyet obpaiiaTbes K
MNCO/M3K 6523-1.

IM1 (cm. Tabnuuy C.2) BnageeT OCHOBHbIMU JaHHbIMW N0 NpeAgmMeTaM cHabxeHus, npeacTaBneHHbiMu B I0S-MS
(Cuctema ynpaBneHusi npegmeTamm cHabxeHus).

B tabnuue C.3 nepeyncneHbl nnua v nx WaeHTMduKaTopbl, Ha KOTOpble UMEKTCA CCbIJIKM B HAcToALWeM Npuao-
XEeHnn.

Ta6nuuya C.3 —/lMua, Ha KOTOpble UMEIOTCH CCbIJIKU B JOKYMEHTE

WpeHTtndomkatop sl HanvevoBavmne KomnaHus BbinosnHsiemble thyHKLMM
JPS3642 John P. Smith IM1 CocraBuTenb KaTanora
ROLLINS1 Willbam F. Rollins KomnaHus ABC VHxeHep
BAKER2 Cathenne A. Baker KomnaHus ABC VHxeHep

DOE1 Jane E. Doe KomnaHua ABC MpepacTtaBuTenb CAyx6bl 3aKasumka

MpumevaHne 4 — Kogbl «0161-ABCOE». «0161-BCDEF» n «0161-XYZQW» — 3T0 BblgyMaHHble KOAbl,
npuMeHsiemble 415 UATOCTPaLUN JaHHbIX.

BHecTosILEM NPUIOXEHUN BPEMS YKa3blBAETCS C TOUHOCTLIO 10 AHSA. Hanpumep 1998-12-01. HacTosawwii ctaHgapT
no3BoNseT ykasbiBaTb N1106YI0 TOYHOCTb BpeMeHHu, Hanpumep 1998-12-01T08:41.36.118.

[laHHble NnpeAcTaB/eHbl a KOAVPOBAHHOM U eKOAMPOBAHHOM BUfe, BKloUYas cucteMy o603HaueHuii BO BBEEHUN.
dakTnyeckoe coobLLEeHNe OCHOBHbIX fJaHHbIX, COOTBETCTBYIOLLEE HACTOSILLEMY CTAHAAPTY, AO/HKHO 6bITh NPeACTaBAEeHO B
KOAVPOBAHHOM BuUje.
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Mpunoxenne D
(cnpaBoyvHoOe)

OcHoBaHue ans rapaHTum

0.1 O6uwas nHopmaymnsa

WNHdopmauus B3ATa "3 ceTtun PepepanbHoii KoMuccum no Toprossie CWA (FTC)
(httpMvww.ftc.govi'bcp/edu/pubs/consumer/products/prolT.Bbtm). OHa npejcTaBfeHa 4YacTUYHO U B afanTUPOBaHHOM
Bue. MNpegnonaraertcs, 4To NoAo6Han MHoOpMaLnsa MOXeT O6bITb MPUMEHEHA BO MHOTUX CTpaHax.

0.2 MpepnocbiNka MAW OCHOBaHWEe ANS npejocTaBneHUs rapaHTum (no matepuanam ®epepanbHOW
KoMmuccumn no toprosne CLWA)

FapaHTUn

Mpwv 6051bLLION 3akKynke NPOU3BOAMTENb UK NpoAasel, o6eLLaloT HeCTM OTBETCTBEHHOCTb 3a CBOK NPoAyKuuto. 3T0
Ha3blBaeTcsi rapaHTus. ®PegepasnbHblii 3aKoH TpebyeT, YTO6bl NOTPpebUTElb 03HAKOMUIICA CO BCEMU rapaHTUAMuW, npea-
ocTaBNfeMbIMM €MyY. filaXke ecnii OH NPOM3BOANT 3aKynky yepes katanor unun cetb MHTepHeT. MHbopmauna o rapaHTum
MOXeT 6bITb pa3HO06pa3HOI, N ynoTpe6uTens ecTb BO3MOXHOCTb CPABHUTL TUN U3AeNUiA, LLeHY M apyrie XxapakTepucTuku
HY>XHOI eMy NpOAYKUNN.

MucbMeHHbIE rapaHTumn

Han6onee 4yacto 60MbLIMHCTBO MOKYNOK CONPOBOXAATCA MUCbMEHHbLIMW rapaHTuAMK. MNpu cpaBHEHWU Takux
rapaHTuii cneflyeT NOMHUTB cegytolee:

- Kak gonro coxpaHsieTcsi rapaHTusa? Heo6xo4MMo NpoBepUTb BPeMs Hayana 1 KoHLa rapaHTuu, a Takke ycroBus
BbINOJ/IHEHNA TapaHTUHbIX 0693aTeNbCTB.

- C KeM He06X0ANMO KOHTaKTUpPOBaTb NpU rapaHTUAHOM 06CNyXMBaHNM? 3TO MOXeT 6bITb NpoaBeL, UV NPon3Bo-
AnTenb. o6ecneynBaloLLLnii ycnyru.

- Yto 06sA3yeTca caenatb KOMNaHUs B Ciyvae MOKYMKU HeyAayHoi npoaykuum? CnepyeT o6patuTb BHUMA-
HYe — 0653yeTCs /M KOMNAHUSA NPOV3BECTY PEMOHT, 3aMeHy U3Aenns an BO3MeCTUTb YObITKA.

- Kak pelunTb npo6aeMbl C peMOHTOM? Heo6Xxo4MmMo NpoBepUTL rapaHTuiiHble 06513aTeNbCTBa, BO3MOXHO, Kakne-To
JeTanu nBOMPOCHI PeMOHTa He BK/IoYEeHbl B HUX. HanpumMep, HekoTopble rapaHTuliHble o6a3aTenbcTBa TpebyoT oT noTpe-
6uTens onnatbl kakux-nnm6o ycnyr. Cnefyet 06patuTb BHYUMaHUE HayCnoBUS, NPU KOTOPbIX MOTYT 6biTb BbIMO/IHEHbI rapaH-
TuiiHble o6A3aTenscTBa. Hanpumep, noTpebuTenb AO/HKEH BEPHYTL TOBAp B MepBOHAaYasibHON ynakoBke.

- BkoyaloT M ycnoBUS BbINOJIHEHUSI TApaHTUIIHBIX 06A3aTeNbCTB «eCTeCTBEHHble MOBPeXAeHUsi»? MHorue
rapaHTuiiHbie 0653aTeNIbCTBa HE yUNTbIBAIOT MOBPEXAEHWIA, BbI3BAHHbIX CAMOW NpoAyKuMeid, unn pacxoos notpebutens
Ha ycTpaHeHue NoBpexaeHuii.

Hanpumep, ncnopyeHHbIi X0N04UNbHUK 06513aTeIbHO BbI30BET NOpUy NPOAYKTOB. KOMNaHUA He CTaHeT nnatutb 3a
NCNopYeHHble NPOAYKTbI NMUTaHUS.

- ECTb N1 Kakme-nn6o orpaHNYeHmns BbINOTHEHUS rapaHTUiiHbIX 06513aTenbCTB? HekoTopble 06513aTenbCTBa Npej-
ycMaTpuBalT TeXHMYeckoe 06CnyXuBaHWe WAN UCMO/b30BaHWe NPOAYKLUUM TOMbKO B COOTBETCTBMM C npuiaraemoit
WHCTPYKLUMeid. Hanpumep, npesycMOTPEHO TOMIbKO NepcoHanbHoe ynotpe6aeHne Kakoii-nnbo npoaykuun, a He ¢ Lenbto
BefleHns 6usHeca. Cnegyet yb6eanTbCa B TOM. YTO rapaHTusa oTBevaeT HyxjaMm u TpeboBaHuAM nokynaTtens (notpebu-
Tens).

YcTHaa rapaHTus

Ecnu npogasel gaeT ycTHble 0653aTe/1bCTBa, Hanpumep, 0 TOM. 4TO KOMNaHUA NpousseAeT PEMOHT NPOAyKLMK,
Heob6xoAnMo noTpeboBaTb OT HEro 3TN 06A3aTeNbCTBA B NMMCbMEHHOI hopme. MHaye nokynaTesb He CMOXeT 3acTaBuUTb
€ro BbIMOJIHUTb NOA06HYI0 yCNyry.

YacTuuHble rapaHTum

Mpu KpynHoi nokynke (aBTOMO6Ub, OM) NOKynaTento MOryT NpeA 0ok Tb KOHTPaKT. YacTo 3To Ha3blBaeTCs «pac-
LWMPeHHble rapaHTum». OfHaKo NoA06HbIE KOHTPaKTbl — 3TO He rapaHTun. KOHTpaKTbl Ha yCAyrn Tak Xe. Kak 1 rapaHTum,
[OJDKHbI MpeagycMaTpuBaTb PEMOHT M/MAN TeXHUYECKOe 06CYXMBaHe B TeUYEeHNe Onpefe/IeHHOro BpemMeHn. FapaHtuu,
0/1HaKo, BKIOYAOTCA B CTOMMOCTb NPOAYKL WM, KOHTPAKTbI Ha YC/Yr1 onnavyvnBaloTcs oTAebHO. [1ns onpefeneHns Hajo6-
HOCTUN B KOHTpaKkTe cnefyeT yyecTb:

- yuuTbiBaeT M rapaHTUiiHoe 0653aTeNIbCTBO NEPUOA PEMOHTA, KOTOPbIi OTPaXeH B YC/IOBUSAX KOHTPaKTa Ha ycnyri.

- AeiCTBMTENbHO /1N NPOAYKLUS MOXeT TpeboBaTb PpeMOHTa 1 onaaTy NoA06HOro PeMOHTa;

- NPOAOJ/IXUTENIbHOCTb KOHTPaKTa Ha ycnyru:

- penyTauuio KomnaHuu, npegnararoLeii ycayry no KOHTpakTy.

MogpasymeBaeMble rapaHTum

MopgpasymeBaemble rapaHTUmM YyCTaHOB/IEHbI TOCYapCTBEHHbIM 3aKOHOM, BO BCEX CTPaHaXx Nnosb3yTca umu. MNoytu
Kaxgas nokynka npegnonaraet nogo6Hble rapaHTum.
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OG6blYHOI NoApa3ymMeBaeMoii ycyroii sBASETCA «rapaHTus NpUrogHOCTY A5 NPOAAXU» — 3TO O3HAYaeT, YTo Npo-
fAaBel, obellaeT. 4To ToBap 6yAeT BbINOMHATL BCe OXuUAaemble 0T Hero yHkUuun. Hanprmep, aBTomo6unb 6yaeT e3anTs, a
TocTep 6yaeT nogxapusatb xneb.

ELLe ogHUM TUNOM NogpasyMeBaeMoii rapaHTUM SIBNSIETCS «rapaHTus COOTBETCTBUA/NPUTOAHOCTM AN1S KOHKPETHO
uenu». NprMeHseTcs Takas rapaHTus, Korga nokynka npoM3BoANTCSA NO COBETY NPoAaBLa A1 KOHKPETHOTO NPUMEHEHNS.
Hanpumep, ecnn npeanaratoT KynuTb CnanbHbI MeL oK A5 HyNeBoi TemnepaTypbl, 3Ha4YWT, 3TOT MeLLIOK A0/KeH BbiTh
NPUTroAHbLIM UMEHHO [/151 HY/IeBOI TemMmnepaTypbl.

Ecnun nokynka ToBapa He CONpoBOX/AaeTca NMCbMEHHO rapaHTueli, Ha Hee Bce paBHO pacnpocTpaHseTcsa nogpasy-
MeBaeMasi rapaHTusi O Tex nop. noka NpPoayKuus He UMeeT NOMETKY «Kak eCTb» WU/ Noka NpoAaBseLl, He npeaynpeanT B
NUCbMEHHOI (hopMe 0 TOM. YTO HUKaKUX rapaHTuii ToBap He UMeerT.

HekoTopble cTpaHbl He paspeluaT NnpogasaTh NPOAYKLUI0 C MOMETKOW «KakK ecTb».

Ecnun Bo3HUKalOT kakne-nn60 npobaembl, NOMUMO NUCbMEHHO rapaHTuu, cnepyeT y3HaTb NoApo6Hee BCe 06CTOS-
TeNbCTBA WIN YCNOBUA «NoApa3yMeBaemMoli rapaHTum*.

Mopapa3symeBaemas rapaHTusi AeiicTByeT 06bIUHO B TeueHue 4 neT. XOTA B pa3HbiX CTpaHax 3aToT CPOK BapbupyeTcs.
OpraHbl 3aluTbl NOTpebuTens MoryT npefocTaBnaTb 60/ee NogPO6HY MHOPMAaLUWIO O AeiCTBMM NoApasyMmeBaemoii
rapaHTum.

MpegoTepalleHne pasiuyHbiX Nnpo6aem

[nsi Toro 4to6bl MUHUMKU3NPOBATL BCE NPO6GIeMbl, cneayerT.

- unTaTb Nepep NOKynkoi Bce rapaHTUiiHble 06s3aTenbcTBa. ECnmn nokynka ocyuectsnsercs yepes ceTb IHTepHeT,
cnepyeT nNpoBepuTb Bce agpeca, kyja Heob6xoAnmo obpallatbcsi B calyyae BO3HUKHOBEHUSA npobnem. CnefyeT NoHATH,
Kakas 3awuTa bygeT obecneyeHa B COOTBETCTBMU C rapaHTUAMMU. He06X04MMO NOAYUNTL KONWIO OKYMEHTOB, OTHOCSLLLUX-
€S KNOKYTMKe, C OTPaXXeHHbIMU B HUX YC/TOBUSIMU FrapaHTuu;

- y3HaTb 0 penyTauun KomnaHuu, npegocTtasnsioweii rapaHTum. Heobxoanmo 3anucatb agpec n TenedoH opraHm-
3auun. kyfa MOXHO obpaliarbcsi B ciyyae BO3HUKHOBEHNUA npobnem. Ecnv gaHHas nHopmauua oTcyTcTeyeT, cnegyet
06paTNTbCA 3a pa3bACHEHVAMN B MECTHYIO OpraHu3aLuio o 3aiute npas noTpe6buTens uam kakyw-nnb6o nogobHyto opra-
Husauuto. CnegyeT UMeTb NOATBEPXAEHNE faTbl MOKYNKW WA GblTb FTOTOBbLIM AoKa3aTb, YTO UMEHHO AaHHbI nokynaTtesnb
ABNAETCA HACTOALMM NoKynaTtesem AaHHON NPoAyKL MK, eC/IM NO YCNOBUAM rapaHTuy ToBap He NOANEXUT nepejaye Apy-
romy nmuy;

- obecneunTb Tpebyemble YC/I0BUSI TEXHUYECKOTO 06CNYXNBAHUA U KOHTPONS;

- UCnonb30BaTh NPOAYKLMIO B COOTBETCTBUM C UHCTPYKLMAMY Npon3BoanTens. HenpasunbHoe ynotpe6aeHune ToBa-
pa unu gypHoe obpalleHne C HUM MOXeT INWNTb BCeX rapaHTUiiHbIX Npas.

PeweHne cnopos n npo6nem

Mpn BO3HNKHOBEHUW NPO6EM MO rapaHTUiiHbIM ycayram noTpe6utento Heo6xo4Umo;

- BHUMATE/IbHO NPOYUTaTh BCE MHCTPYKLMUM MO NPUMEHEHWIO NPOAYKL MK 1 MO NpefcTaBneHunIo rapaHTuii. He cnepy-
eT oXugaTtb 0T NPOAYKLUN KaKnX-TO 0CO6EHHOCTEeN, Ha KOTOPble OHA He paccunTaHa M KOTOpble He OTPaXeHbl B rapaHTWii-
HbIX 06513aTenbCTBaX. FapaHT1si BOBCE HE 03HAYAET.4YTO aBTOMATUYeCKN N HeMeAeHHo BydeT Nony4YeHo Bo3MeLleHmne 3a
BCe 06HapyxeHHble fedekTbl. KomnaHusa JokHa CHayana Bce NpoBeputb. Ecnn notpebutens o6patuaicsa B KOMNaHUio B
TeueHne rapaHTMnHOIo cpoka W NPoAyKUWsA AeACTBUTENIbHO He (DYHKLMOHUPYET AO/KHBIM 06pa3oM, KOMNaHWUsa fOHKHA
pewnTb AaHHy0 Npo6aemy Aaxe B TOM Cayyae, eC/iM rapaHTUsi 3akOHYMNAach 40 BO3HUKHOBEHUSA HEeMonagok:

- pelmnTb BO3HUKLLYIO Npo6ieMy C pO3HWYHbIM NpofaBLoM. Ecnv 3To HEBO3MOXHO, CrielyeT 06paTuTbCsA K NPOn3BO-
anTento. B rapaHTuiiHom o6s3atenbcTBe fo/KeH 6bITh yka3aH ero agpec e-mall. Heo6xoaumMo HanpaBuUTb MUCbMO Yepes
NPOBEPEHHbIN 3NEKTPOHHbBI agpec, NoNyYnTbL OTBET U UMETb KONUW BCell aToli nepenucku (CM. HUXe obpasew, NucbMa ¢
xanob6oii);

- cBA3aTbCH C rocyjapCcTBEHHO Unn MecTHol cnyx60ii 3awunTbl NnpaB notTpe6uteneii. Cnyx6a o6s3aHa okasaTtb
nomMolb NoTpe6uTento, ecau oH He MOXeT cam peLInTb BONPOC C NpoAaBLOM UV NPOU3BOAUTENEM;

- U3y4nTb MporpaMmbl ¢ MHhopmaLmeli No peLleHnto CNoPHbIX BOMPOCOB MeXAy nokynatenem u komnaHuein. Mec-
THas cnyx6a no 3awute npas NnoTpebuTenein CMoXeT NPeAnoXnTb agpeca opraHnsaLuii, c KOTopbIMK cnegyeT CBA3bIBATb-
€S B KOHKPETHOW cuTyauuu;

- Heo6Xx04MMO TakKxXe NPoBEpPUTL rapaHTuiiHble obs3aTenscTea. / cnegyeT npeanpuHATL BCe HEO6X0AUMbIE MepbI
nepej Tem. kak 06paTtuTbCs B cyf;

- 06patTUTbCA B MPETEH3UOHHBIN CyA. ecnu NnpeTeH3un oueHnsBaloTca 8 cymmy meHee 750 gonnapos. M3gepxku
6yayT CpaBHUTENbHO HE6GOMbLLIMMU, NpoLeypa YNPOLLEHHO, U. Kak NpaBuio, agBokaT MOXeT He noTpe6oBaTbes. Knepk
NOMOXeT NpefCcTaBUTb HYXHble AOKYMEHTbI:

- Mpv oTpMLUAaTeNbLHOM pe3ynbTaTe Heo6X0A4MMO 06paTUTLCA B 6oNee BbiCOKMe cyfe6Hble MHCTaHUUN U K aaBokaTy,
KOTOpbI/i MTOMOXeT BO BCeM pa3obpaTbCs.

Ans nonyyeHna 6onee nogpo6Hoii uHdopmauun cnegyet o6patutbea B FTC, koTopasi NOMOXeT CBA3aTbCs C
BbILLECTOSLLEeN opraHn3aLmeil, oxpaHsatoleii npasa notpebutens.

O6pasey nucbma cxanoboi
(Appec noTpebutens)

(Fopoga. wTat, NoYTOBbIA UHAEKC UK KOA)

(Oata)

(Ms NepcoHbI, K KOTOPOV 06paLLaTCs)
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(A0/mKHOCTB)

(HanmeHoBaHue KomnaHum)

(Anpec)

(Fopog, Wwrat, No4YTOBbLI UHAEKC UK KOA)
YBaxaeMblii (MM MepcoHbl)

Takoro-To yucna (gata) g npuobpen (UM OTPEMOHTMPOBaAs) (HaMMeHOBaHMe ToBapa C CEPUIHBIM HOMEPOM WK
HOoMepoM mogenu). A caenan aTy NoKynky B (MecTo, Aata v Apyrue BaxHble getanu). Kcoxanexuto. Bawa npogykuyusa (uam
ycnyra) 6blna HeygauHol (unu ycnyra 6bina HeafekBaTHOW), Tak Kak (M3/10X1MTe NPETEH3UI0 U CYTb NPOGAEMBI).

MoaTomy 415 Toro 4To6bl pewnTs Npobemy, s 6bl XoTen (M310XMTe Npockoy). Mpunarato Konuu (a He OpUTrNHanbl)
BCEX JOKYMEHTOB (rapaHTWiiHbIN TanoH, Yek. 4OroBOpP, HOMepa Cepun 1 MOAENUN W ApYrue LOKYMEHTbI).

A xay Bawero oTBeTa 1 pelieHuss Moeit npobaemsl 1 6yay xaaTb [0 (onpefenuTe CpPok) npexae, yem obpaLlych K
TpeTbeMy NuLy 3a NOMOLLbIO.

MoxanyiicTa, cBAXUTECH CO MHOIA N0 NpunaraeMomy agpecy unu tenedoHy (Homepa TeneoHOB C KOgaMn ropoaa).
C yBaxeHuem.

(Nms)
(Homep cueTa B 6aHke)

Mpunoxexnune OA
(cnpaBo4yHoOE)

CBeJfeHNsi 0 COOTBETCTBUM CChIJTOYHBIX MEXAYHAPO4HbIX CTaHAAPTOB
CCbIZIOYHbIM HalMOHa bHbIM CTaHAapTam Poccuiickoii ®egepaunn

Ta6nunya JA1

O603Ha4eHMe CCbITOYHOMO CreneHb OB03HAYEHME 1 HAVMEHOBAHME COOTBETCTBYIOWIENO HALIMOHA/BHOMO CTaHAADTA
MeXAyHapoaHoro craHgapTa COOTBETCTBUS SHAUEHNE U HAVIMEHOBaHN TBETCTBYIOLEro HALMOHA/IEHOMO CTaHAAPT
MCO 8000-102 oT FOCT P MNCO 8000-102—2011 «KauyecTBO paHHbIX. Yactb 102.

OCHOBHble flaHHble. O6MeH AaHHbIMU XapakTepucTuk. CnoBapb»
MNCO/TC 8000-120 - .

* COOTBETCTBYIOLLMIA HALMOHASbHDBIA CTAHAAPT OTCYTCTBYET.

[0 ero yTBepX/eHUst pekoMeHAyeTCsl UCMo/Ib30BaTh NEPeBOf Ha PYCCKUI 5Si3blK AAaHHOTO MEXAYHApOAHOMO CTaH-
napTa. MNepeBog AaHHOTO MeXAyHapo4HOro cTaHgapTa HaxoauTcs B ®efepanbHOM MHDOPMALMOHHOM (POHAE TEXHU-
YECKMX PErfiaMeHTOB 1 CTaH4apPTOB.

MpumeuaHue — B HacTosiwelt TabnuLe UCNONbL30BAHO CleAytollee YyC0BHOe 0603HaYeHe CTeneHn cooT-

BETCTBUS CTAH4APTOB:
- IDT — UAeHTUYHbIE CTAHAAPTHI.
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