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Mpepgucnosune

Lienu v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepaunm ycTaHoBneHbl defepanbHbiM 3aKOHOM OT
27 pexabps 2002 r. Ne 184-93 «O TeXHNYECKOM PeryimpoBaHuv», a npasuia NpYMeHeHNs HaunoHasbHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauus B Poccuiickoii ®egepauun.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 PABPABOTAH PervoHanbHoOW 06LwecTBEHHOW opraHusaumein nHBanuaoB «LIeHTp rymaHuTapHbIX
nporpamMm» 1 ®egepasibHbIM rOCy[apCTBEHHbIM YHUTapPHbIM NpeanpusaTueM «PoCCUCKMI HayUYHO-TEXHU-
YeCKMin  UeHTp uHopMauuu no  cTaHfapTv3auumn,  MeTposiorMM U OLEeHKe  COOTBETCTBMA»
(oryn «CTAHOAPTUH®OPM>»)

2 BHECEH TexHuyeckum KoMuTeToM no ctaHgaptusauun TK 406 «CoumanbHoe 06cnyxumBaHue Hace-
neHuns»

3 YTBEPXAEH W BBEJEH B [JEWCTBWE Mpukasom ®eaepansHOro areHTCTea no TeXHUUYECKoMy
perynnposaHuio u metponoruu ot 28 utoHsa 2011 r. No 154-ct

4 B HacToALeM CTaHfapTe peann3oBaHbl HOPMbl 3aKOHOB Poccuiickoii Peaepavuu:

- 0T 12 aHBapsa 1995r. Ne 5-®3 «O BeTepaHax»;

- oT 2asrycta 1995r. Ne 122-®3 «O couumanbHOM 06CyXMBaHNUM FpaxAaH NoXmaoro sopacra u nHea-
nnaoB»

5 HacToswwuii cTaHgapT paspaboTaH no 3akasy ®egepanbHOro areHTCTBa No TEXHUYECKOMY perynmpo-
BaHWIO M METPOIorn

6 BBEJEH BMNEPBbIE

Hdopmauua 06 M3MEHEHNSX K HACTOsLLEMy CTaHaapTy ny6nkyeTCs B eXerofHo u3jaBaemMom
MH(OPMaLMOHHOMYKa3aTe e «HauuoHanbHble cTaHAapTbi», a TEKCT U3MEHEHUI NMoNpaBoK — B eXeMe-
CSIUHO M3AaBaeMbIX MH(DOPMALMOHHBIX yKasaTensax «HaunoHabHble CTaHAgapThi». B ciyuae nepecMoTpa
(3aMeHbI) MM 0T MeHbl HACT OSLLEro CTaHAapTa CooTBeTCTBYloLLee yBefoMeHne 6yaeT ony6/MKoBaHoO
B ©XXEMECSYHO M34aBaeMoM MH(OPMaLVOHHOM ykasaTene «HaunoHanbHble CTaHgapThi». COOTBETCTBY-
oLLasn uHgopmaums, yseoMeHne U TeKCTbl pa3MeLan T e Takke B MUH(OPMaLMOHHO cucTemMe o6LLero
Mo/ib30BaHUsi — Ha ohMUManbHOM caliTe ®efBpasnbiloro areHTCTBa N0 TeXHNYEeCKOMY peryvpoBaHuio 1
MeTposiorun B ceTu HTepHeT

©CTaHgapTuHgopm, 2012

HacTosuii cTaHfapT He MOXeT 6bITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXXMPOBAH 1 pac-
MPOCTPaHEH B KayecTBe ohuLManbHOro UsgaHus 6e3 paspelleHns ®efepasbHOIO areHTCTBa No TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

COUNANBHOE OBCNY>XVWBAHWE HACENEHUA
KOHTpO/b KauecTBa peabunnTalMoHHbIX YCAYT rpaXaaHam noxXuaoro sospacra

Social services ofthe population.
Quality control of rehabilitation services given for elderly persons

JatasBegenns — 2012—07—01

1 O6nacTtb NpUMeHeHUSN

HacTosawuii ctaHaapT pacnpocTpaHaeTcs Ha peabuniMTaLnoHHble YCyri, npefocTaBnsiemble rpaxaa-
HaM NoXworo BospacTa (aanee — rpaxgaHe).

CTaHfapT ycTaHaBnuBaeT npasBuna, NoOpsiAokK, CoOAepxKaHne 1 hopMbl NPOBELEHNS KOHTPONS KayecTBa
BCEro Kommniekca peabunmTauroHHbIX YCayr, NnpeAocTaBnseMbixX rpaxgaHam.

2 HopmMaTuBHbIE CCbINKN

B HacTosWwem cTaHfapTe UCNOIb30BaHbl HOPMATUBHbIE CCbISIKU HA CneayoLme cTaHAapThbl:

FOCT P 52495—2005 CoumanbHoe 06CnyxnBaHue HaceneHus. TepMuHbl 1 onpegeneHus

FOCT P 52496—2005 CouwnanbHoe obcnyxuBaHue HacesieHusi. KOHTpOsb kavecTBa COLMasibHbIX
ycnyr. OCHOBHbI€E MOJIOXeHNA

FOCT P 53349—2009 CouwnanbHoe o6cnyxuBaHue HaceseHns. PeabunmTtaunoHHble yCnyrm rpaxaa-
HaM noxwnoro Bospacta. OCHOBHbIe BUAbI

MpumeuaHnune — MNpyNONb30BaHNN HACTOSAWMUM CTaHAapTOM L,enecoo6pasHo NPoOBepPUThL JelicTBUE CCbINOY-
HbIX CTaHAapToB a WHMOPMaLMOHHOW cucTeme ob6LLero Nonb3oBaHWS — Ha oduumanbHOM caliTe PegepanbHOro
areHTCTBa N0 TEXHUYECKOMY PeryinpoBaHu1io U MeTPOIOTNN B CeTH VIHTEpHeT NAu No eXerofHo n3gasaeMomy uHopma-
LMOHHOMY yKasaTenio «HauuoHanbHble CTaHAAPThI», KOTOPbIA 0Ny6MKOBAH NO COCTOSIHUIO HAa 1siHBaps TekyLiero roga, u
No COOTBETCTBYIOLWUM €XEeMeCAYHO U3[aBaeMblM NH(POPMALNOHHBIM yKkasaTenam, ony6/nKOBaHHbIM a Tekylem rogy.
Ecnu cCbiNOYHbI cTaHAapT 3aMeHeH (M3MeHeH), TO NpK No/b30BAaHUU HACTOSALWMM CTaH4apToOM cleAyeT pyKOBOACTBO-
BaTbCA 3aMEHAWNM (M3MEHEHHbIM) CTaHAAaPTOM. ECAM CCbINIOYHLI CTaHAapT OTMeHeH 6e3 3amMeHbl, TO NOJIOXEeHNe, B
KOTOPOM flaHa CCbl/lka Ha Hero, NpUMeHAEeTCs B YacTU, He 3aTparusatoleil 3Ty CCbiky.

3 TepMuHbI 1 onpepeneHus

B HacTofALleM cTaHgapTe NnpuMeHeHbl TepMuHbl No FTOCT P 52495.

4 KOHTpO/b KauecTBa peabuUTaLUOHHbIX YCAYT rpaxaaHam
MoXuaoro Bospacrta

4.1 O6wue nonoxeHuns

4.1.1 KOHTpOSib KauecTBa peabunMTaLMOHHbIX YCyr 3aK/YaeTcsl B NPOBepKe NoHOTbI, 060CHOBAH-
HOCTU 1 CBOEBPEMEHHOCTM NPeA0CTaBeHUst 3TUX YCYT U UX pe3ybTaTUBHOCTH (B Kakoli cTeneHn peannsoBa-
Hbl BO3MOXHOCTM NpPEAOCTABMEHHbLIX YCNYr U Kakoe COAEeNCTBME OKas3asm OHWM B peabunutauum unu
couMansHoii agantayum).

N3paHne opuymnansHoe
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4.1.2 TMopsagok v npaswuia NPoBefeHNs KOHTPOS KavyecTBa peabunutaumroHHbIX YCIYr U3M0XeHbl B
HacTosLeM cTaHfapTe NPUMEHNTENBHO K UX 06bemy, ycTaHosneHHomy TOCT P 53349.

4.1.3 YcTaHOB/EHWIO B HACTOALLEM CTaHAapTe nopsjka u npasui NpoBeAeHNsa KOHTPOIA KayecTsa pea-
BUINTALUMOHHBIX YCYT KOHKPETHbIX BUAOB NPeLecTByeT U3/I0XKEeHNe nopsaaka v npasui KOHTPOS OCHOBHBbIX
(hakTopOoB, OKa3aBLUMNX BAIUSHNE HA KA4YeCTBO NpeocTaB/IseMbIX YCIyr.

KTaknm thaktopam OTHOCAT:

- MOMIHOTY N KaYeCTBO JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLMOHUPYET yupexaeHue:

- YC/IOBUA pasMeLLieHUs yUpexaeHns;

- YKOMM/IEKTOBAHHOCTb YUpeXAeHUs cneymanmctamm nypoBeHb ux ksanudukaumu;

- cneyunanbHoe 1 TabenbHOE TEXHMYECKOe OCHaLleHue yupexaeHus (obopyaosaHune, npubopsl, anna-
patypauT.g.);

- COCTOsiHVE MHhopMaLuy 06 yupexaeHun, npasuna nu nopagok npegocTaBneHns peabunmTaunoHHbIX
YCNYT KIMEHTaM yUpexaeHus;

- Hanunune co6CTBEHHON U BHELLHER cnyx6 (cucTemM) KOHTPONS 3a AeATENbHOCTbIO YUpeXaeHuns.

4.2 KOHTPO/Ib OCHOBHbIX qi)aKTOpOB, OKa3blBawWNX BANAHNE Ha Ka4eCTBO peaﬁVIl'IVITaLWIOHHbIX

ycnyr

KOHTPONb OCHOBHbIX CbaKTOpOB npoBoaAT B COOTBETCTBUM C Tpe6OBaHI/IF|MM, YCTaHOB/1EHHbIMU
FOCT P 52496.

4.3 KOHTpO/b KauecTBa ycnyr no MeAuLMHCKo peabunutaumm

4.3.1 KoHTposib KayecTBa yC/Nyr no BOCCTAHOBUTENIbLHON Tepanum

4.3.1.1 KOHTponb KayecTsa yC/yr N0 MefukaMeHTO3HON Tepanumn OCyLLeCcTB/IAT NPOBEPKON, B Kakoii
CTeneHn NpMMeHeHne NekapcTBEHHbIX CPeACTB CNOCO6GCTBYET NpeAynpexaeHnio nporpeccuposaHmnsa 6ones-
HW. ee 060CTPEHUIA U OCNOXHEHWIA.

4.3.1.2 KoHTpo/nb kayecTBa ycyr no ouanoTepanim ocyLLeCTB/ISIOT NPOBEPKO, HACKOIbKO 3P heKTUB-
HO NpYMeHeHne PU3NYeCKUX NPUPOAHbLIX U UCKYCCTBEHHbIX (PakTopoB B peabunmTaumm 418 KoppekLym oCHOB-
HbIX NaTOPM3NONOTNYECKNX CABUTOB, YCUIEHWUA KOMMEHCATOPHbIX MEXaHW3MOB, YyBE/IMYEHUS Pe3epBHbIX
BO3MOXHOCTEI opraHu3Ma, BOCCTaHOBIEHUS UM NOBbILLEHUSA (PU3nyeckoli paboTocnocobHOCTH.

4.3.1.3 KoHTponb kayecTsa yc/yr no MmexaHoTepanumn ocyLLeCcTBAAI0T NPoBepKoi ach(PeKTUBHOCTU Npu-
MEHEHUS PasINyYHbIX MEXaHN3MOB 1 NPUCMOCO6EeHNIA A1 BOCCTAHOBEHUS HAapYLLUEHHbIX DYHKLMWIA 1 cucTem
opraHvu3Ma, 0CHOBAHHOIO Ha BbIMO/IHEHVMN A03UPOBaHHbIX ABMKEHUI (TPenMyLL,eCTBEHHO A1 OTAENbHbIX Cer-
MEHTOB KOHEYHOCTE).

4.3.1.4 KoHTponb kayecTBa yCnyr Mo KMHe3oTepanuu OCYLLEeCTBASIOT NPOBEPKOW, B Kakoli cTeneHun
ah(heKTUBHBIM ABMAETCA NPUMEHEHME KOMM/eKca feyebHbIX MeponpuATUiA, BKIOYAIOLWMX akTUBHYHO ¥ nac-
CVIBHYO TMMHACTUKY, /19 BOCCTAHOB/IEHUS HAaPYLLUEHWNA OYHKL WA MPU NOBPEXAEHNAX ONOPHO-ABUraTeIbHOro
annapara.

4.3.1.5 KoHTponb kauecTBa yC/yr no ncuxorepanuu oCyLLecTBASIOT NPOBEPKO, HACKO/IbKO onpaBaaH-
HbIM 1 3h(DEKTUBHBLIM SIBNAETCA NPUMEHEHME KOMMNJeKca evyebHbIX BO3AENCTBUIA Ha NCUXUKY, OPraHn3m u
nosegeHne yenoseka 1 obecneynsaloT N1 MeToAbl NMPUMEHEHNA 3TOr0 KOMMJeKca okasaHue Heo6xoanmoi
npodheccuoHasnbHOl NOMOLLM MO CMATYEHNIO UK TUKBUAALMN MCUXUYECKNX, HEPBHbIX N MCUXOCOMAaTUYECKNX
paccTpoicTB.

4.3.1.6 KoHTponb kayecTtsa ycnyr no sie4ebHoin puskyibType OCyLLEeCTBAAIOT NPOBEPKONA, Kak cnoco6-
CTBYET YKpenneHunto r3nYeckoro 340pOBbsA rpaxiaH NPUMEHEHWEe pasnyHbIX PU3NYeCKUX YynpaxHeHui
(rTMMHacTUYeCcKnx, CMOPTUBHO-MPUKIAAHBIX U P.), UrP. eCTECTBEHHbIX (DaKTOPOB (CO/HLE, BO3AYX, BOAA).

4.3.1.7 KoHTponb KayecTBa yCnyr no ynbTpa3ByKOBOW Tepanuny OCyLeCTBASIOT NPOBEPKO, HACKOIbKO
3hheKTMBHbIM OKa3bIBAETCA NPUMEHEHMNE YNPYTUX MeXaHN4ecknx konebaHuii, ynbTpassyka ansa cnaboro npo-
rpeBaHuns TKaHel 1B Kakoi CTeneHn Cnocob6CTBYET 3TO NPOrpeBaHmne NOBbILEHNIO UX 3/1aCTUYHOCTU, YMEHbLUEe-
HWIO MblLLIEYHOrOo cnasma.

4.3.1.8 KoHTponb kayecTsa yc/nyr no npoBeAeHNto maccaxa 1o60oro suga (py4yHoro, annapaTHOro, KOM-
OVMHMPOBAHHOI0) OCYLLLECTBASAOT NPOBEPKOW, B KAKOW CTEMEHM OH CMNOCO6CTBYET yNyyLUeHno hyHKLNOHMpPOBa-
HWA TOTO WM UHOTO OpraHa, NpouiakTuke 1 yyyLleHnio MUKPOLMPKYISALMN KPOBU.

4.3.1.9 KoHTponb kayecTsa yc/nyr no MaHyasibHOW Tepanuu, npeAcTaBnsAoLen cucteMy pyyHbix neveb-
HbIX MPUEMOB, OCYLLECTBSAOT NPOBEPKOI, B KaKoli CTENeHN OHa NO3BONSAET 36aBUTLCA OT 3ab0neBaHnn nnm
APYrux U3MeHeHuii N03BOHOYHMKA, CyCTaBOB, MbILLEYHOTO U CBA304HOIO annaparToB, BHYTPEHHUX OpraHoB, Koc-
Tel yepena, MembpaH CMMHHOIO ¥ TO/I0BHOIO MO3ra, YepernHO-MO3roBbIX HEPBOB.

4.3.1.10 KoHTponb KauecTBa Yycnyr no pedpsiekcotepanvu OCYLLeCTBASOT MNPOBEPKONM, HACKOJ/IbKO
apheKkTMBEH 3TOT BUA Tepanuun, BKIYaOLWNI B Ce65 TeveHne urnoykanbiBaHMeM 1 NPpUXKUraHueM, 1 B Kakoi
CTeneHn OH CNOCOBCTBYET Y/TyULLIEHNIO COCTOAHMA (ON3NYECKOTO 340POBbSA rpaxjaH.

2
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43.1.11 KoHTpob KayecTBa ycnyr no 034,0Pp0B/IEHUI0 KIMEHTOB MyTeM MpefocTas/ieHns npoueayp ¢
MCMONb30BaHNEM MECTHbIX MPUPOAHO-KIMMATNYECKNX haKTOPOB OCYLLEeCTBAAT NPOBEPKON, B NMOMHON N
Mepe MUCNosb3yTCa 3TN hakTopbl (rpsa3enedyeHne, BogosieveHne, napadMHOO30KkepuUTOBOE ieveHne, uTo-
Tepanus. IPK. uHranaums, anekTpodopes U T. MN.) 1 B KAKOV CTENEHN OHW CNOCOGCTBYIOT 03,0POB/IEHUIO FpaX-
OaH.

4.3.2 KOHTpO/b KayecTBa yC/yr no caHaTOpHO-KYypOPTHOMY SIe4YeHUIo

4.3.2.1 KOHTpO/b kayecTBa YC/Ayr MO CaHaTOPHO-KyPOPTHOMY JIEHYEHUIO OCYLLECTB/IAIOT MPOBEPKOWA,
BCEX /N TPaxaH, HyXAalLwmnxca B HeM. obecneunsatoT nyTeBkamu, COOTBETCTBYET N1 NOPSAAOK NpegocTasrie-
HMA MYTEBOK MHAUBMAYas/bHBIM MporpamMmmam couuanbHoi peabunuTauny rpaxgaH u pesynbtatam Meau-
KO-COLMasIbHOW 3KCNepTH3bI.

4.3.3 KOHTpO/b KayecTBa ycnyr no o6ecnevyeHunto KIMEeHTOB 1IeKapCTBEHHbIMU cpefcTBaMu

4.3.3.1 KoHTpo/b kayecTBa ycnyr no obecneyvyeHnto KIMEHTOB /IeKapCTBEHHbIMW CpeAcTBamMu OcyLle-
CTBNSAIOT NPOBEPKOWA, COOTBETCTBYET /I aCCOPTUMEHT NpeAoCcTaB/IieMbIX CPEACTB NEPeYHIo, NpeayCMOTPeH-
HOMY UHAVBUAYabLHO NPOrpaMMoii coLmanbHOn peabunutalumn rpaxaaHnHa, CBOEBPEMEHHO /1 11 B MOSTHOM
Ny 06beMe NpeJocTaBNAT HEOOX0AVMbIE TeKAPCTBEHHbIE CPEACTBA, HET N XXanob v NPeTeH3ni K3TUM ycry-
ram Co CTOPOHbI rpaxaaH.

4.3.3.2 KOHTpO/ib kayecTBa yCAyr no Ha3HayeHMo 1 NPUMEHEHUIO IeKaPCTBEHHbIX CPeACTB (B TOM uncne
NPVYIMEHSAEMbIX KIMEHTAMWN CaMOCTOATENbHO) OCYLLECTBAAIOT MPOBEPKON, COOTBETCTBYIOT /I HA3HAYaeMble 1
NpVUHYMaeMble CPeACcTBa, a Takke NopsSAoK X NPUMEHEHUs UHAMBUAYaNbHOM NporpaMmMe coumasbHoi peabu-
nuTauun rpaxaaH 1 Kak BMAI0T 3TU cpeCcTBa Ha ynyylleHne COCTOSHUA UX 340P0BbS.

4.3.4 KOHTpONb Ka4yecTBa ycnyr no AMHaMuyeckomy HabnoaeHUto 3a rpaxgaHamm

4.3.4.1 KOHTpONb KayecTBa yCcnyr no guHaMuMyeckoMy Habnl4eHUI0 3a rpaxgaHamu OCyLecTBAAT
NPOBEPKOIA, KAKOPraHM30BaH ¥ NPOBOAUTCS KOHTPO/1b 32 X040M 1 3(h(DEKTUBHOCTLIO peabunnTaLMoHHOro npo-
Lecca. a Takke 3a HabngeHnem, n3yyeHneM u nccriefoBaHneM U3MeHeHuii B COCTOSHUN 340P0OBbS FPaxaaH,
COOTBETCTBYET NN AUHAMUYECKOe HabnaeHne MHAMBMAYaNbHOU NporpaMMe coumanbHol peabunurayum
rpaxgaHunHa.

4.3.5 KOHTpOsb KayecTBa Nnpoymx MeguLMHCKUX ycnyr

4.3.5.1 KOHTpo/b KayecTBa yc/nyr no opraHu3auuy npoxoxneHns gucnaHcepusaunm rpaxpaH ocylle-
CTBNSAIOT NPOBEPKOIA, B KaKoli cTeneHn obecneyeHa AOCTYNHOCTb NOCELLEHNS BCEX NPEeANUCaHHbIX UM Bpa-
yeli-cneunanncToB U KakoBa Oblia fiBKa rpaxpaH Ans yrnyb/ieHHOro M BCECTOpPOHHero obcnefoBaHus
COCTOSAAHWNSA 30,0POBbA.

4.3.5.2 KOHTponb kayecTBa yCNyr No COAEWCTBMIO B HanpaB/IEHUN TPpaXaaH B yupexaeHus MeauKo-
coumasnbHOli akcnepTusbl (M0 MeAMLMHCKMM NOKa3aHWsM) OCYLLeCTB/ASIOT NPOBEPKOW, BCEM /N rpaxaaHam,
HyX[alLWwmnmcsi B 3TOM COAERCTBMMN, OHO OKa3blBAETCS, HACKOLKO MOMOI/10 COAECTBME B peLleHun npobnem
rpaxjaH, CBA3aHHbIX C yCTAHOB/IEHUEM BO3MOXHOW MHBa/IMAHOCTM.

4.3.5.3 KOHTpOnb kayecTBa ycsyr no COAENCTBMIO B MPeAoCTaBNeHNM MeQULVHCKUMU YUPEeXAEeHNAMUN
YCNyrnonpoTe3vpoBaHnio MOPTE3NPOBAaHMIO OCYLLLECTBSIOT MPOBEPKO, BCEM N rpaXaaHam, HyXaatoLmmcs
B COAENCTBUN, OHO OKa3blBAEeTCS, COOTBETCTBYET I 3TO COAENCTBUE NMLEH3NMN YUPEXAEHUS HA yKa3aHHble
BUAbl AEATENIbHOCTY, YA0B/IETBOPEHbI NN rpaxaaHe KayecTBOM YCyr.

4.4 KOHTpPOJb KauyecTBa ycayr no npod)eccmoHanbHO-TPYAO0BOI peabunmtaymm

4.4.1 KOHTpO/Ib KayecTBa yC/yr no okasaHuio MOMOLLM rpaxkaaHamM B OB/IafeHUN HOBbIMU 3HAHUAMMN U
MHOPMALMOHHBLIMU TEXHOMOTUAMM MO VMEIKLLMMCS Y HUX CNeLuanbHOCTSIM OCYLLeCcTBAST NPOBEPKON, B
Kakoi cTeneHu aTa NOMOLLb NOMOr/1a UM B OCBOEHUW HOBbIX METOA0B U TEXHOMOMMIA, OBNafeHNN KOMMbIOTEp-
HOM rPaMOTHOCTbLIO ¥ YMEHVN NPUMEHATL ee B paboTe.

4.4.2 KoHTponb KayecTBa yC/yr No CoAeicTBMI0 rpaxaaHam B NpaBUbHOM BbiGOpe ¥ pauvoHasbHO
opraHusauum 3aHATUIA No cBoeli 6biBLLIEN Npodieccum (HOB CoKpalleHHOM 06beMe) OCYLLeCTB/IAIT NPOBEPKOA,
B Kakol CTeneHn nomoraeT 3TO COAeliCTBME NpaBuU/IbHOMY BbIOOPY pofa 3aHATUI Ha [O/KHOCTAX, COOTBET-
CTBYIOLUMX NCUMXOIU3NYECKMM BO3MOXHOCTAM rpaxgaH, CnocobCTBYyeT WX couvanbHOl ajantaumm K
NEeHCUOHHOMY nepuoay.

4.4.3 KOHTPO/Ib KauecTBa ycayr no TpyaoTepanuy ocyLecTBASIOT NPOBEPKONA, HACKONbKO ahheKTnB-
HbIM AIBNIIETCA OKa3aHMe NOMOLLM B OCYLLECTB/IEHNN NOA0OPaHHbIX 418 KaXA0ro rpaxgaHnHa MeponpusaTuii,
HanpaB/ieHHbIX Ha COfeCTBIE aKTUBHOM 1 CaMOCTOATE/IbHO TPYA0BOW feATENbHOCTH.

4.4.4 KOHTpONb KayecTBa yCcnyr no opraHusalum BULAOB AeATe/IbHOCTU, CBA3AHHbIX C 3aHATUAMMU TBOP-
4YeCcknM TPYA0M, OCYLLLeCTBASAIOT NPOBEPKOWA, KaK OpraHM30BaHbl 3TV BUbl feATeNbHOCTH (L,BEeTOBOACTBO, [N-
Honnactuka, TkaHebymaronnactuka. naeTteHve u T. [.). HACKONbKO aKTUBHO Y4acTBYIOT B HUX TBOpYeckue
rpaxgaHe v yf0BfeTBOPEHbI /I OHU TakuM BUAOM YCNYT.
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4.4.5 KOHTpOJibKavyecTBa yc/yr no npuBiedeHmnio o06p0oBOsIbLEB 3 YMCa MOBUTLHBIX FpaXaaH k pa6o-
Te B 06LLECTBEHHbIX OPraHN3aLMsX B KAYECTBE YNIEHOB HayUHbIX, 06LL,ECTBEHHbIX COBETOB 1 T.A. OCYLLECTBAS-
0T NPOBEPKOIA, HACKONbKO COAeliCTBYET 3TO NPUBMIEUEHNE COXPAHEHUIO TPaXAaHaMM OLLYyLIeHUsI UMW CBOei
3HAUYMMOCTM KaK IMYHOCTU, BXKHOCTU CBOEFO TPYAa, YyBCTBA COGCTBEHHOI HEOGXOAMMOCTH.

4.5 KOHTpO/b KauyecTBa yCnyr No coynanbHol peabunutaymm

4.5.1 KoHTposib KayecTBa yCnyr no coynanbHO-cpeaoBoii peabunutayum

4.5.1.1 KOHTpONb KayecTBa yCyr no okazaHuio NOMOLLM rpaxgaHam B coluasibHO-CPEAOBOI opueHTa-
LUK OCYLLECTB/IAKT MPOBEPKOIA, B KaKOW CTeNeHW onpefeneHne MHTepecoB, CKIOHHOCTEW 1 cnoco6HocTel
rpaxgaH NpYMeHUTENbHO K C/TOXMBLUMMCS YC/TOBUSIM XXN3HEeAeATeIbHOCTU CMOCOBCTBYET NX MPaBU/IbHON Opu-
eHTaLun B OKpyxatolleli cpefie v nocsefyoliemMy nof60py Ha 3Toli OCHOBE NOCUIBHOTO U yCTpanBatoLLero nx
B/Aa AeSATe/IbHOCTU.

4.5.1.2 KOHTPOJIb Ka4yecTBaycnyr, CBA3aHHbIX C KOHCY/IbTUPOBAHNEM rpaXxjaH rno npaBoBbIM BOMpocam,
OCYLLEeCTB/ISIOT NPOBEPKOIA, 06ECNEUNBAIOT NI 3TN YCYT NPaBOBYO MOMOLLL rpaxaaHaM B 06/1aCTu UX COLU-
anbHOW 3amnThl M peabunutaymmn, YeTkoe n 06 beKTMBHOE NHOPMUPOBaHKe 06 KX MpaBax u Mepax couuarb-
HOW NoAAEePXKM, NOMOXEHHbLIX UM B COOTBETCTBUM C 3aKOHOAaTelbcTBOM Poccuiickoin ®epepauum.

4.5.1.3 KoHTponb kayecTsa yc/yr no NpoBeAEHVIO MEPONpPUATMIA 06yYaloLLero n pa3BnBaroLLEero xapak-
TepaocyLLecTBAAIOT NPOBEPKOA, BKaKOM CTENEHN 3TN MEPONPUSATMA CNOCOBGCTBYIOT NPMOBPETEHMIO rpaxaaHa-
MW OMbITa COBEPLUEHCTBOBAHMUSA HABLIKOB, yMEHMIANOCAMOOOCNYXNBAHUIO NXXU3HEHHOMY cCamMoo6ecneyeHunto.

4.5.1.4 KoHTpoOnb Ka4yecTBa ycnyr, CBSA3aHHbIX C OKa3aHWeM NMOMOLLY B CO34aHWMN YCNOBUA Ana cBoboa-
HOro 1 pa3HoO06pa3HOro 06LLeHUs rpaxkiaH, OCYLLEeCTB/SIOT NPOBEPKOV TOro, BUYEM 3ak/o4aeTcs aTa NnomMoLLlb
N HaCKOJ1bKOo 3¢h(DEKTUBHOI OHa AB/IAETCS NPU CO34aHNN YCNoBWiA AN 06LWEeHNs rpaxaaH Mexay coboil, c une-
HamMu CBOMX ceMeil, mpeAcTaBuTeNs My TPYAOBbIX KOIJIEKTVBOB N0 MECTY MpexHein paboThbl, C APY3baMU, Kak
B/IMSAIET 3T0 06LLEeHME Ha NOBbILLEHNE (IU3NYECKOTO U MCUXUYECKOTO COCTOSHUA rPaxjaH.

4.5.2 KOHTpoO/ib KayecTBa ycnyr no coumanbHO-NCUX00TMYECKONn peabunmurauum

4.5.2.1 KoHTponb KayecTBa ycnyrno ncMxogmarHocTvke (B TOM YMC/ie KOMMbIOTEPHOI) nobcnesoBaHuio
JNINYHOCTY rpaXAaH OCYLLEeCTBAT NPOBEPKONA, B KAKOW CTENeHV NO3BONSIOT 3TW YCYT1 ONpeaensaTb U aHanm-
3MpoBaTh NCMXMUYECKOE COCTOSAHNE U MHANBKAYaIbHble 0COBEHHOCTU UX INYHOCTMW.

4.5.2.2 KOHTpO/Ib KayecTBa yCcnyr no ncuxosiormyeckoMy KOHCY/IbTUPOBaHMIO OCYLLECTBNAIOT NpoBep-
KO. HacKO/1bKO 30 hEKTUBHO OHO CNOCOGCTBYET OKa3aHWo KBaNUULMpoBaHHOI NOMOLLM B (hOpMUPOBaHUAN Y
rpaxjaH aflekBaTHOro OTHOLIEHWS KCBOUM (hU3MUYECKMM OrpaHMyYeHUsIM, B NPaBUIbHOM NOHUMaHWUW Y Hanaxm-
BaHUM MEX/IMYHOCTHbIX OTHOLLUEHWUIA, B TOM YMC/le CEMENHbIX.

4.5.2.3 KOHTpO/b KayecTBa COLManbHO-NCUXO/IOrMYECKOro NaTpoHaxa rpaxiaH oCyLLecTBAAIT Npo-
BEpKOli. o6ecneynBaeT /I OH CBOEBPEMEHHOE BbISIB/IEHNE CUTYaLUN NCUXNYECKOro AUCKOMAOPTa, MEX/My-
HOCTHOTO KOHMh/IMKTa W APYrMX cuTyauuii, KOTopble MOTyT yCyryGuTb CNOXMBLUYIOCS TPYAHYIO XWU3HEHHYIO
cMTyauuio, okasaHuve coLuanbHO-NCUX00rMYecKoin NomMoLL M, He06X0AUMOWA B faHHbIA MOMEHT.

4.5.2.4 KOHTpoNb kKayecTBa YyCAyr nNo MCUXOMOTMYECKOW KOPPEKLMM OCYLLECTBAAKT MNPOBEPKOWA,
HaCKOJ/1bKO 3DHEKTUBHO OHM BANSIOT HA NMPE0A0IEHNE UK OCNabeHNe OTK/IOHEHUIA B NCUXMYECKOM 1 3MOLU-
OHaJIbHOM COCTOSIHMM 1 MOBEAEHUN FpaX4aH, Ha co3fjaHue onTMMasbHbIX MCUXOMOTMYECKMX BO3MOXHOCTEN 1
YyCNoBWiA ANA peanu3aummn nx TMYHOTO N MHTENIeKTYalbHOro NoTeHLMana, a Takke B Kakoli cTeneHun cnocoo6-
CTBYIOT MpUBEAEHMI0 3TUX MNoKasaTeseil B COOTBETCTBUME C BO3PACTHbLIMW HOpMamu U TpeboBaHMAMYU
coumanbHol cpeabl.

4.5.2.5 KOHTpO/b KayecTBa ycnyr no NCMxonornyeckomy TpEHUHIY BCEX BUAOB OCYLLEeCTBAAIOT NpoBep-
KOIA. B KaKO/i Mepe 3TOT TPEHUHT, 3aK/TH4aoLLNACS B NPYMEHEHMN Pa3INYHbIX NCMX0TepaneBTUYEeCKUX U NCUXO0-
KOPPEKUMOHHbIX METO0B, CMOCOGCTBYET Pa3BUTUIO UM POPMUPOBAHNIO OTAEMNbHbIX MCUXMYECKUX CDYHKLIWIA,
YMEHUI, HAaBbIKOB U Ka4eCcTB JIMYHOCTU rpaxaaH, 0cnab/ieHHbIX B CUY BO3PACTHbLIX N3MEHEHUI U ocobeH-
HOCTEeW couManbHO cpefbl, HO HEOOXOAMMbIX AN YCMELHON camopeanu3auny SIMYHOCTU B BO3MOXHOW
0eATeNbHOCTU pas3/InyHbIX BUAOB.

4.5.2.6 KoHTponb kayecTBa yc/yr Mo NCUXOSI0TUYECKOW MpodhunakTuke oCyLecTBASIOT NPOBEPKON, B
KaKoW CTeneHn OHN CnocoBCTBYIOT CO3JaHNI0 YCNOBUI AN NMOHOLEHHOTO NMCUX010rMYecKoro hyHKLUOHUPO-
BaHUA IMYHOCTU (YCTPAHEHMIO UM CHUXEHUIO (DaKTOPOB NCUXO00rMYeckoro gMckomgopTa Ha paboyem mecTe,
B CEMbE W APYr1X CoLManbHbIX rpynnax, B KOTOPbIe BK/IYEH rpaXKAaHuH).

4.5.2.7 KoHTponb kayecTBa ycnyr no ncmxorepanvu, aHepronHpopmMaLMoHHoli Tepanum (My3bikoTepa-
nMu. apomatepanuu). outoTepanuu, UHAMBNAYabLHOW Tepanuu nNo paboTe ¢ HAPKOTUYECKOW, asiKorosibHOM U
HUKOTVHOBO 3aBMCMMOCTbIO, UTPOMaHMeli OCyLLEeCTBASAIOT NPOBEPKON, Kak MPUMEHEHVE KOMMekca pasnmny-
HbIX Ne4YebHbIX BO3EACTBUIA Ha MCUXMKY, OpraHn3M 1 NoBefeHue rpaxnaH ncuxosiorMyeckumm MeTogamm
obecneuymBaeT okasaHue NpoeccroHaIbHON NCUXONOTMYECKO MOMOLLIM MO CMATYEH IO MW NTMKBUAALUN NCU-
XNYECKUX. HEPBHbIX N MCUXOCOMAaTUYECKNX PACCTPONCTB rpaKaaH.

4
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4.5.2 8 KauyecTBO ycnyr noco3gaHuio ycnosuii Ana 340p0oBoLi akTUBHON CTapOCTU rpaxjaH OCyLLecTBNSA-
0T NPOBEPKOWA, HACKO/IbKO CO34aHHble YC/T0BUS CMOCOBCTBYIOT 6/1aronpusaTHOMY MOPasibHO-MCUX010rMYecKo-
My CaMO4yBCTBUIO rpaxaaH, NPOAYKTUBHOW afantaumum nx K UsMeHeH1o CoLuanbHOro crartyca.

4.5.2.9 KOHTpONb KayecTsa yC/yr No COAEeNCTBUIO B PELUEHUN XU3HEHHbIX NPO6eM MOXW/bIX Noaen
OCYLLLeCTBNSIOT NPOBEPKOW, Kak NPOBOAMTCA UX 0byyeHne mMeTodaM camoobecneyveHns v B3anmMonoMoLyy B
Lenax 6opb6bbl ¢ AENPECCUMBHbLIM COCTOAHMEM, YYBCTBOM COLMa/IbHOroO OANHOYECTBA, KakoBa 3 (PEKTUBHOCTb
3TOro CoAeNCTBUS U YA0BNETBOPSET N OHO rPaXaaH.

4.5.2.10 KoHTponb KayecTBa yC/yr no opraHn3aLmm BbICTYNNEHWA rpaXAaH ¢ BOCMOMUHAHUSIMM OCyLe-
CTBNSAIOT NPOBEPKOWA, BKaKO CTeNeHn N0A0OHbIE BbICTYM/IEHUSA CTUMYIMPYIOT NamMsATb rPaxaH 1 He3aBncumoe
MblILLIEHWE, CNOCOOCTBYIOT NoAAepXKe YyBCTBA COOCTBEHHOIO JOCTOMHCTBA, BO3MOXHOCTN 06MEHa OMbITOM,
6051ee TeCHOMY 1 OTKPbITOMY OBLLEHMIO C APYTUMU FpaxkgaHamu.

4.5.2.11 KOHTpPO/Ib Ka4yecTBa yC/yr, CBA3aHHbIX C Ky/IbTUBUPOBaAHNEM Y rpaxAaH nosfIoXuTeNbHbIX 3MO-
L. OCyLLeCTBNAIOT NMPOBEPKOiA, Kakme aMoLun KyNbTUBUPYIOTCA B yupexaeHun (4yBcTea nobseu, 6narogap-
HOCTW. pagocTy, Becesibs) U Kak OHM CMOCOBCTBYIOT NPeA0TBPALLEHMNIO NN YCTPAHEHNIO MCUXNYECKMX CPbIBOB,
COXpPaHEeHMto 3,0POBbA U MPOAJIEHNIO XU3HN rpaxiaH.

4.5.3 KoHTposb kayecTBa yC/yr no COLMOKYIbTYPHON peabunutaunn

4.5.3.1 KOHTpOsib KayecTBa yCnyr no opraHusauum gocyra rpaxgaH ocyw,ecTB/sSOT NPOBEPKO cocTaBa
NPOBOAUMBIX AOCYTOBbIX MEPOMPUATUIA U NPOLLEHTA NX MOCELLAeMOCTH, B Kakoli CTeNeHN yA0BNETBOPSAIOT OHN
[YXOBHble NOTPEBHOCTU rpaxAaH, CNoCOB6CTBYIOT PACLUMPEHMIO UX KY/TIbTYPHOTO 1 06LLero Kpyrosopa.

4.5.3.2 KOHTpOnb KayecTBa yCnyr, CBA3aHHbIX C pa3paboTKoil 1 peanu3aumeli OCYroBbiX NPoOrpamm
(vHhopmaLmoHHO-06pa3oBaTeibHbIX, Pa3BMBalOLLNX, 0340POBUTENbHO-Pa3BIeKaTeNbHbIX U APYTUX), OCyLLe-
CTBNSAIOT NPOBEPKOI, Kak naeT paspaboTka ykasaHHbIX MPOrpamMm, KakoBO NX COAEPXaHNe, B Kakoil CTeneHmn nx
peanunsauna cnocobCTByeT yAOBMETBOPEHNIO NOTPEOHOCTEl rpaxaH B LUMPOKOM COLManbHOM 06LLeHnK,
camopeanusauum, caMoyTBEPXAEHNN N PA3BUTUN TBOPYECKOWA NHULMATUBDI.

4.5.3.3 KOHTpO/b kayecTBa ycayr no o6ecneyeHnto rpaxgaH — KIMEHTOB CTalMOHapHbIX peabunuTta-
LIMOHHBIX YUYpexAeHnii KHUraMu, XXypHaaamu, razeTaMmm 1 cogeincTauio B obecneyeHnn aTum KIMeHToB, 06¢ny-
XMBaEMbIX B MOSyCTALMOHAPHbIX YUYPEXAEHNAX U HA AOMY, OCYLLEeCTBASIT NPOBEPKO, CBOEBPEMEHHO U B
nosiHOM M obbeme obecneymBaloTCAa rpaxgaHe BCEMU HEOO6XOAMMBIMU WM MNeyaTHbIMW cpeacTBaMu
MHdopMaLuu.

4.5.3.4 KOHTpOnb KayecTBa yC/yr N0 OKa3aHWio NOMOLLM rpaxjaHam B OBNafeHNN KOMNbIOTEPHON rpa-
MOTHOCTbIO OCYLLECTBNAOT MPOBEPKOI, B KAKOl CTENeHN NO3BO/AET 3Ta NOMOLLb OTKPbIBATbL AOCTYN rpaxaa-
HaM K BO3MOXHbIM pabounm mMecTam 1 CAy>XUTb COKpaLLEeHUI0 N MPeoaosIeHNI0 UHPOPMaLMOHHOTO pa3pbiBa
MeXay NOKONEHUAMMN.

4.5.3.5 KoHTponb KayecTsa yCcnyr, CBA3aHHbIX CMPUB/IEYEHNEM FPaXaaH-406POBO/bLEB K NPOBEAEHMIO
pasnINyHbIX 06LLECTBEHHbIX MEPONPUATHIA, OCYLLECTBASIOT NPOBEPKOI, B Kaknx 06bemax 1 hopmax NpoBoasAT
9TV MeponpuaTA (YPOKMU MyXecTBa B LUKOMax, MHANBUAYyanbHas pabota ¢ TpyAHbIMU 4eTbMU, MOSTOAEXbIO 1
T. A.) Y B KaKoli CTeneHn CoAelCTBYIOT OHM COXPaHEHMIO OLLYLLEHNSA COOTBETCTBYIOLLEA KOMNETEHTHOCTM U
HY>XHOCTU rpaxkaaH.

4.5.4 KOHTPO/Nb KayecTBa yC/yr, CBA3aHHbIX C (PU3KY/bTYPHO-0340POBUTENIbHBIMU MEPONpPUs-
Tnsmmn (husmnyeckoli peabunurtaymei)

4.5.4.1 KOHTpONb KayecTsa YC/yr, CBA3aHHbIX C Pa3bACHEHNEM rpaxjaHam CYLHOCTU U cofepxaHus
V3KYNbTYPbI KaK YacTu hruanyeckoin peabunutayum, HanpasneHHOV Ha (oOpMUpPOBaHME UV COBEPLLEHCTBO-
BaHNe HeOBXOAUMbIX HaBbIKOB, (PM3NYECKUX KAYeCTB U CMOCOGHOCTEN, OCYLLEeCTBMAIOT NPOBEPKOW, B KaKol
hopme 1 A0X0A4MBO NN MPOBOAAT 3TO pasbACHEHME, Kak OHO BOCMPUHUMAETCA rpaxaaHamu n yaosneTsopset
NN UXx.

4.5.4.2 KOHTpONb KayecTsa ycnyr no oueHke phrsnyeckoro COCTOAHNA rpaxiaH B nepuos peanvsauunm
nporpamm mx pmanyeckoi peabunutaymm, nogéopy n onTummnsaummn nsnyYeckoin Harpyski, onpegeneHmio n
pekoMeHAaLun rpaxaaHam BUA0B M 06bema PM3nyeckmx Harpy3ok OCyLLecTBAAIT NPOBEPKO, kakue hopmbl
N MEeTO/bl KOHTPOA U OLEHKM (PU3NYECKOTOCOCTOSAHUA rPaxXAaHnHa NpakTUKyoT B y4pexaeHnn, npaBusibHO /in
nogobpaHa n onTumMm3anpoBaHa huanyeckas Harpyska, kotopas Ao/hkKHa nNpeacTaBnATb CO60i KOMOUHAaLMIO
dm3nyecknxynpaxHeHnin pasnnyHbIX UHTEHCUBHOCTW, TEMNA, CU/Ibl, NHACKObKO y4YNTbIBAIOTCA B BUAAXM 00 b-
emax (U3NYecKNX Harpysok, PeKOMeHAOBaHHbIX rpaxjaHam, 0CO6EHHOCTUN UX (PM3NYECcKoro COCTOAHUA U
dm3nonornyeckme MexaHu3Mbl BO3AENCTBUA 3TUX HArpy30K Ha CUCTEMbI 1 OPraHU3M B LLE/IOM.

4.5.4.3 KOHTpONb KayecTBa YC/yr, CBA3aHHbLIX C MPOLECCOM MPOBeAEeHNs Pas/INyHbIX (PU3NYECKUX
yNpaxHeHWin nof pyKoBOACTBOM NepcoHana yupexaeHusi, OCyLLecTBAST NPOBEPKON, afeKBaTHbl NN 3TK
ynpaxHeHus (xogbba, 6er, nnasaHue, es3fa Ha Benocunege, KataHue Ha fibbkax U T. 4.) (hn3nyeckum BO3MOX-
HOCTSIM rpaxjaH, 0Ka3blBalT /M 3TN YCAYrn Heo6Xxo4MMoe TPEHNPOBOYHOE BO3AENCTBME Y HACKO/TbKO NOBbI-
LwalT peabunMTaunoHHbIe BO3MOXHOCTY rpaXaaH.
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4.5.5 KoHTponb kayecTBa ycnayr no coynanbHOW agantayum

4.5.5.1 KoOHTpo/b kayecTBa ycnyr no ob6ecnevyeHunto uam coaeiicTeunio B o6ecneyeHnm Heob6xoanmbiMm
peabunuTauMoHHbIMK cpeacTBamMu (Kpecna-Konsacku, Xo4yHkW, opToneguyeckas 06yBb, NPOTE3bl, OYKKW, CY-
XOBble annapartbl 1 Ap.) OCYLeCTBAAT MPOBEPKON, BCE NN HYyXAaKLMecs B yKazaHHbIX cpeAcTBax CBOeBpe-
MEHHO MOJIy4aloT UX. KAKOBO KayecTBO NpefocTaB/isieMblX CPeAcTB, YA0BAETBOPAOT /I OHU NOTPe6HOCTM
rpaxpgaH.

4.5.5.2 KOHTpONb KayecTBa YCNyr, CBSI3aHHbIX C CUCTEMATUYECKON CaHWTAPHO-MPOCBETUTENLCKON
paboToii cpeau rpaxaaH ocyLecTBASIOT NPOBEPKOIA, B Kakoil cTeneHn coaeiicTByeT aTa pabota popmmpoBa-
HVIO NOMOXUTENIbHOrO OTHOLLEHUS TPaXAaH K akTUBHOMY 06pasy XM3Hu, 3ab60Te 0 COXpaHeHWW CBOEero 340-
pOBbSA U NPOAOCIKUTENBHOCTU XU3HN.

4.5.5.3 KoHTponb kauecTBa ycnyr no MHAMBMAYabHON NcuxoTepaneBTMYeCcKon NOMOLLM OCYLLeCTBASA-
0T NPOBEPKOIA, B Kakoli CTeneHn coaeiicTByeT oHa (DOPMUPOBAHMIO Y FpaxaH NCMX00rMY4eCcKon yCTaHOBKM Ha
NPOXWBaHUE B HOBbIX YC/IOBUAX, B KOTOPbIX OHN OKa3a/InCh.

4.5.5.4 KOHTpO/b KayecTBa yCcayr no co3gaHuio rpaxxgaHam KOMMOPTHbIX YCN0BUIA NPOXNBaHMUSA OCYLLLe-
CTB/IAIOT NPOBEPKOWA, KaKoBa cTeneHb KOMOPTHOCTM BXKU/bIX MOMELLEHUSX, aleKBATHO NN pacceneHne Knu-
€HTOB M yYTeHbI NN NPV 3TOM UX PM3NYeCcKoe N NCUXNYEeCcKoe COCTOSHNE, KAKOBO OCHaLLeHNe BbITOBbIX KOMHAT,
6naroycTpoeHbl 1 npuaerawLwme Tepputopun N T. 4.

4.5.5.5 KoHTponb kayecTBa YCMyr, CBf3aHHbIX C MNpeAoCTaB/EHVEM [paxgaHam PasHOCTOPOHHEN
nHdopmaunm o PYHKLUNOHUPOBAHNN YUpeXaeHNs, 0 COObITUAX B CTPAHE U MUpe, OCYLLeCTBASAIOT NPOBEPKOA,
Kak opraHusoBaHa aTa MHdopMauus, BCEM /i1 XenawLM oHa npefocTasneHa, kakosbl (hOpMbl MPOBOAUMOr0
NHOPMVpPOBaHNSA, Y,0B/IETBOPAIOT IV NpeAoCcTaBAseMble YCNYTU rpakaaH.

4.5.5.6 KOHTpo/b KayecTBa ycnyr, npefMeToM KOTOPbIX ABMAIOTCA MEpPONpUATUA Mo TpyaoTepanuu,
opraHv3auun 3aHATUI N0 CNOCOBHOCTAM, KOMEKTUBHBIX MEPONPUATUIA pa3BiekaTelbHO-N03HaBaTEe/IbHOro
XapakTepa, OCyLLeCTBASOT NPOBEPKON, HACKO/IbKO 3DEKTUBHBIM ABNISAETCS NPUMEHeHne TpyaoTepanumn ans
opraHM3aLMn 0OCMbIC/IEHHOT0 A0CYyra rpaxaH, opraHm3aLmm 3aHATiA N0 cNocobHOCTAM (My3blka, NuTepartypa,
n306pa3nTenibHOe UCKYCCTBO, XyA0XeCTBEHHas CaMOfesATeNlbHOCTb U T. f.). BbICTABOK XyA0XeCTBEHHOro
TBOPYECTBA rpaxjaH, lWaxMaTHbIX 1 LWalleyHbIX TYPHUPOB U APYTUX MeponpuATUiA, opraHmusaLlmm n nposeje-
HUSA Pa3/IMYHbIX KO/I/TEKTUBHBIX MEPONPUATWIA (3KCKYPCUIA, BEYEPOB BCTPEY M BOCMOMUHAHWUIA, Npa3fgHoBaHuWi
pasfnyHbIX Aat 1 T. 4.), B KAKOW CTeneHn oxXBayeHbl rpaxgaHe 3TMMK yCayramu u B Kakoi mepe ycnyru
CNoco6CTBYIOT coLManbHOM agantaummn rpaxaaH u ya0BneTBOpsIoT UX.

4.5.57 KOHTponb kayecTBa yCnyr, CBA3aHHbIX C 060pyaoBaHneM kabnHeToB JIOK. TpeHaxXepHbIX 3a/10B
1 C NpoBEeAEHNEM B HUX MEPOMPUATUIA C rpaxaaHamn — KIneHTaMmmn yupexgeHunii, ocyLecTBnAoT NPOBEPKON,
BCE /N HeobXxoAMMble KabMHETBI 1 3a/1bl UIMEITCS B YUpPEXAEeHNN 1 NOTHOCTbIO N 060pyA0BaHbl, Kakol npo-
LLeHT rpaxjaH 1 B Kakoi cTeneHn Nosb3yeTcs 3TMM 06opyAoBaHneM n npuéopamm, HaCKoIbKO CNOCO6CTBYIOT
npefocTasisieMble YCyry NoBblLLIEHNIO (DU3NYECKOTO 3[40PO0BbA rpaxiaH U yfoBNeTBOPSIOT UX.

4.5.6 KOHTpO/b KayecTBa coumanbHbIX yCnyr

45.6.1 KOoHTpOb KauecTBa coLuanbHbIX yCayr, NpefocTaBisieMbiX B C/lyyae Heob6Xx0AMMOCTM B 40MON-
HeHMe K ycnyram rno couunanbHoi peabunutaumm rpaxaH, ocyLecTBnstoT B cooTBeTcTBumn ¢ FTOCT P 52496.



FOCT P 54341—2011

YK 658.382.3:006.354 OKC 03.080.30 T50

KntoueBble cnoBa: peabuimTaumoHHble YCAYru, KOHTPOSIb KaYyecTBa peabunnTauMoHHbIX YCNyr, ycayru no Me-

AVLMHCKON peabunuTaumm, ycayru no npoeccuoHanbHo-TpyA0BOIM peabunamtayum, yciyrm no couuanbHoi
peabunuTauum, rpaxaaHe NoXuaoro BospacTa
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