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Mpepgucnosune

Llenu v npuHumnbl ctaHgapTnsauun B Poccuiickoin ®eaepauuu ycTaHoBNEeHbl ®efepanbHbIM 3aKOHOM
0T 27 pekabps 2002 r. No 184-93 «O TeXHMYECKOM perynvpoBaHum», a npasuia NpUMMeHeHUss HaunoHaIbHbIX
cTtaHgapToB Poccuiickoin ®epepauun — FOCT P 1.0—2004 «CTtaHaapTusauus B Poccuiickoli ®epepayuu.
OCHOBHbIE NONOXEHUSA»

CBejeHusi o ctaHgapTte

1 PASPABOTAH OTKpbITbIM aKkuMOHEepHbIM 06LecTBOM «Bcepoccuiickuii Hay4yHo-uccnegoBaTesb-
CKNit MHCTUTYT cepTudukaunn» (OAO «BHUWC»). lenapTaMeHTOM TYPUCTCKON AeATENbHOCTM U MeXayHa-
pogHoro coTpygHuyectBa MwuHucCTepcTBa cnopTa, TypM3Ma W  MOMOAEXHOW nonuTukn Poccuiickoit
depepaumu

2 BHECEH TexHuyeckum komMuTeTOM No cTaHgapTtusaumm TK 199 «TypucTtckue ycnyrm u ycnyru
CpeAcTB pasMelleHns»

3 YTBEPXOEH N BBEAEH B ,LI,EI7ICTBVIE Mpukasom PepepanbHOro areHTCTBa Mo TeXHUYEeCKoMy
perynnpoBaHuio n meTposnoruu ot 8 gekabps 2011 r. Ne 738-cT

4 BBEJEH BMNEPBbIE

NHopmauus 06 U3MeHeHWAX K HacTosWweMy cTaHaapTy ny6avkyeTCs B €XerofgHo usgaBaeMoM
MHOPMAaLMOHHOM yKa3aTene «HauvoHanbHble CTaH4apThi». a TEeKCT U3MEHEHUI 1 NONPaBoOK — B eXe-
MECSAYHO M3AaBaeMbiX WHDOPMALMOHHbLIX yKasaTensax «HauuoHasbHble CTaHaapThi». B cnyyae nepe-
cMOTpa (3ameHbl) UM OTMEHbl HACTOAWEro cTaHgapTa COOTBeTCTBYyLee yBefoMeHne GyaeT
ony6/IMKOBaHO B €XXeMeCcsYHO n3faBaemMoM MHhopMaLMoOHHOM yka3aTene «HaunoHanbHble cTaHAapThi».
CooTBeTCTBYylLaA MHhopMaLms, yBeOMIEHNE U TEKCTbI pasMellanTCca Takke B UHpOpMaLMOHHO
cucTeme 0bLWwero nonb3oBaHMsa — Ha opuumnanbHOM canTe defepasnbHOro areH TCTBa N0 TeXHUYecKomy
perynupoBaHuio 1 MeTPOoruv B ceTu HTepHeT

© CtaHgapTuHgopMm. 2012

HacToswuii cTaHAapT He MOXEeT 6bITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXXMPOBAH 1 pac-
MPOCTPaHEH B kKayecTBe ohuLManbHOro nsganus 6es paspelleHns ®efepasbHOIO areHTCTBa Mo TEXHUYECKO-
MY perysimpoBaHuio 1 MeTposiorim
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HALULMWOHANBbHBLBINK CTAHOAPT POCCUNCKOMN GELEPALUMN

TypucTckue ycnyru
OKCKYPCUVOHHbIE YCNYTU
O6lwwumne TpeboBaHuA

Tourist services. Excursion services. General requirements

[ata BBegeHus — 2012—07—01

1 O6nacTb NpUMeHeHus

HacTosiwuii ctaHaapT ycTaHaBnvBaeT o6Lme TpeGoBaHNsA K 3KCKYPCUOHHBIM yCyramM, NpoLeccam mx
chopMMpPOBaHUS N OKa3aHus.

CTaHZapT pacnpoCcTpaHsieTcsl Ha IKCKYPCUOHHbIE YC/TYTW, OKa3biBaEMble IOPUANYECKUMY INLAMU He3a-
BMCUMO OT VX OPraHU3aLMOHHO-NPaBOBOW hopMbl 1 (POPMbI COGCTBEHHOCTU W/MAM MHAUBUAYASIbHBIMU Npes-
npYHUMaTENSMU.

Ha ocHoBe HacTosiLero cTaHgapTa MoryT 6biTb paspatoTaHbl HOPMaTUBHbIE JOKYMEHTbI, YyCTaHaBU-
Batolme TpeboBaHWA K KOHKPETHbIM 3KCKYPCUOHHbIM YCiyram, B TOM uucfe CTaHAapTbl opraHusa-
LWii — UCNoNHNTENel 3KCKYPCUOHHBIX YCIyT.

2 HopmaTtuBHbIe CChI/IKK

B HacTosiLem cTaHgapTe UCNo/sib30BaHbl HOPMaTUBHbIE CCbISIKU Ha cneayloline ctaHaapTbl:

FOCT P 50644—2009 TypucTtckue ycnyru. TpeboBaHumsa no obecneyeHnto 6e30nacHOCTM TypuCToB
FOCT P 50681—2010 TypucTtckue ycnyru. NpoekTnposaHne TYpuUcTCKUX ycnyr

FOCT P 50690—2000 Typuctckue ycnyru. Obuue TpeboBaHms

FOCT P 53522—2009 TypucTCkne un 3KCKypPCUOHHble ycyrn. OCHOBHbIE MOJSIOXEHUSA

FOCT P 53997—2010 TypucTtckue ycnyru. VMiHdhopmauus ansa notpeduteneii. O6une TpeboBaHus

NMpumevyaHue — MNpy NONb30BAHUN HACTOALMM CTAHAAPTOM LEecoo06pasHo NPoBepUThL AECTBUE CCbISIOY-
HbIX CTAHAAPTOB B MH(YOPMALMOHHOI CUCTEME O6LLEro Mofb30BaHWs — Ha OouLManbHOM caiiTe degepansHOro areHT-
CTBA MO TEXHUYECKOMY PETY/IMPOBAHMNIO U METPOIOTUN B CETU VIHTEPHET UM NO EXEFOAHO U34AaBAEMOMY MHDOPMALMOHHO-
My ykasaTenio «HauuoHanbHble CTaHA4ApTbl», KOTOPbIA ONy6/IMKOBaH MO COCTOSIHUIO Ha 1 siHBaps Tekyliero roga, v no
COOTBETCTBYIOLLMM €XEr04HO N3A4ABAEMbIM UH(OPMALMOHHBIM yKasaTesisiM, 0ny6/IMKOBaHHbIM B TekyLieM rogy. Ecnm ccbi-
NIOYHBIA CTAHAAPT 3aMeHeH (U3MEHeH), TO NpU NOb30BaHUM HACTOSLWMUM CTaHAAPTOM C/iefyeT PyKOBOACTBOBATLCS 3aMe-
HSIIOLLMM (M3MEHEHHbIM) CTaHAapPTOM. EC/M CChINIOUHbIN CTaHAapT OTMEHeH 6e3 3aMeHbl, TO MOJIOKEHUe, B KOTOPOM AaHa
CCbI/IKa Ha Hero, NPYMEeHsIeTCA B YacTU, He 3aTparvBaloLLeii 3Ty CCbiKy.

3 TepmuHbl U onpepeneHus

B HacToAwem cTaHAapTe NpYMeHeHbl TePMUHbI N0 PefepanbHOMY 3aKoHYy «O6 0CHOBax TypUCTCKOWA
peaTtenbHocTn B Poccuiickoii degepauun» [1]. FOCT P50681. TOCT P 53522. a Takke cnegyloline TepMUHBI
C COOTBETCTBYIOLUMU ONpefeneHnaMu:

3.1 3KCKypCUOHHble ycnyru: TypucTckue ycnyrm no paspaboTtke, opraHu3auum U NpoBefeHnt0 ake-
KYPCWA.

3.2 aKCKypcwus: Ycnyra no opraHusauuy noceleHms o6 beKkToB 9KCKYPCMOHHOTO nokasa (06bekTbl npu-
POAHOro0. NCTOPUKO-KYNIbTYPHOTO Hacneamns, NPOMbILLIEHHbIE NMPeANPUATUA U AP.) UHAMBUAYAbHBIMU TYpUC-

N3paHne ouynanbHoe
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TamMmy (3KCKypcaHTamu) WAu TYpPUCTCKMMMW Tpynnamu, 3akniovalwascsd B O03HAKOMIEHUM U U3YyYeHWUn
yKa3aHHbIX 0O6bEKTOB B COMPOBOXAEHUWN 3KCKYpPCOBOAA, rMaa, rmpa-nepeBogyvka, NpPOLO/IKUTENbHOCTbIO
MeHee 24 4 6e3 HOYEBKM.

3.3 akckypcaHT: MoTpebuTtenb 3KCKYPCUOHHbIX YCAYT.

3.4 akckypcosopg (rua): MNpodyeccuoHanbHO MOArOTOBMEHHOE /MU0, OCYLLecTBAslWee AeATeslb-
HOCTb MO 03HAKOMJ/IEHWIO 3KCKYPCaHTOB (TYpPUCTOB) C 06bEKTaMU 3KCKYPCMOHHOIO Nokasa B cTpaHe (MecTe)
BPEMEHHOr0 nNpebbiBaHuS.

3.5 rng-nepeBogumnk: NpodeccnoHanbHO NOATOTOB/IEHHOE NNLO, CBOGOAHO Bnajetowee MHOCTpaH-
HbIM A3bIKOM, 3HaHWE KOTOPOro Heo6xoAMMO A5 NepeBoja M OCYLeCTBEeHNSA AeATe/IbHOCTN NO 03HaKoMIe-
HUI0 3KCKYpPCaHTOB (MHOCTPaHHbIX TYpUCTOB) C O06bekTamu 3KCKYPCMOHHOrO rnokasa B CTpaHe (MecTte)
BpPEMEHHOro npebbiBaHus.

3.6 conpoBoxgawwuin: dnsmyeckoe N1UO, NMeroLLee NPoecCMoHasIbHY0 NOATOTOBKY, OMbIT, 3HA-
HUA 1 HaBblKW, OKa3blBaloLee MHPOPMaLNOHHbIE N OpraHu3aLnoHHbIe YCyT1, Heob6xoaumble Npu npoBeae-
HUW 3KCKYpCUW, U KBANNULNPOBaAHHYIO NOMOLLb 3KCKypcaHTaMm.

3.7 06beKTbl 3KCKYPCMOHHOTO NokKa3a/akKCKypCUOHHble 06beKTbl: MaTeprasibHass 0OCHOBa 3KCKyp-
CMOHHOrO0 Mokasa, BK/lyaoLas namaTHble MecTa, 34aHUSA U COOPYXEHUSA, NaMATHUKN UCTOPUN, apXUTEKTY-
pbl. UCKyCCTBA M apXeosiorMmn, NpUpoAHble 06beKTbl (3anoBeAHVKN, 3aKa3HUKN, PESIMKTOBbIE pacTeHns nap.),
NPOMbILLSIEHHbIE U ApYrie NPeAnpusiTUS, 3KCNO3ULUM MYy3€€eB, KAPTUHHBIX rasiepeid, BbICTABOK, KOTOPbIE BO
BPEMS 3KCKYPCUWN AEMOHCTPUPYIOT 3KCKypcaHTam.

3.8 gemoHcTpauusa obbekTa (3KCKYpCMOHHOro o6bekTa): COBOKYMHOCTb METOANYECKAX NPUEMOB 1
hopm npegocTaBaeHnsa MHgopmauum, ¢ NOMOLLbI0 KOTOPbIX MPOBOAUTCA O3HAKOMJ/IEHWE 3KCKYPCAHTOB C
06BEKTOM MOKa3a B COOTBETCTBUM C Lie/bi0 Y TEMATUKOWN SKCKYpPCUK.

3.9 nporpamma 3KcKypcumn (3KCKYpCUOHHas nporpamma): llocrefoBaTtesibHOCTb MNOCEeLeHNs n
n3yyeHns 06bEKTOB Mokasa Cc npegocTaBieHneM NHgopMaLmmn 06 ykasaHHbIX 06bekTax.

3.10 mMapuwpyT 3Kkckypcuu: MyTb criefoBaHUs TYPUCTOB (3KCKYPCaHTOB), BK/IOYatoWwmMii B cebs noce-
LeHve 06bEKTOB NokKasa.

3.11 TexHonoruyeckas kapTa 3KCKypcuu: [OKyMEHT, ycTaHaBnuBawlWwuii nocsiefoBaTebHOCTb
noceLeHns 1 n3yyeHnss 06bEKTOB Ha MapLLpyTe B COOTBETCTBUM C ONpefesieHHOl TeMaTuKOMi, BKIYatoLWwmi
B Ce0651 MPOCTPAHCTBEHHO-BPEMEHHbIE XapaKTePUCTUKN OTAE/bHbIX 3TanoB 3KCKYPCUMN: NPOAO/IHKUTENbHOCTD,
NPOTAXEHHOCTb, MECTOpPacnosiokeHne 0CTaHOBOK, ToYek o63opa u T. 4.

3.12 KkayecTBO 3KCKYPCMOHHbIX ycsyr: COBOKYMHOCTb CBOICTB WM XapakKTEPUCTUK 3KCKYPCUOHHbIX
ycnyr, onpeAensoLwmx cnoco6HOCTb YA0BNETBOPSATbL NOTPEOHOCTN IKCKYPCAHTOB.

MpumeyaHune — XapakTepucTKmN 3KCKYPCUMOHHBIX YCYT BKIOUAIOT NPOgeCcCUoHasbHY0 nogady matepuasnos
3KCKypCUM, BafieHne MeTOANKON 3KCKYpCUM, 3TUKY OGLLEHUS IKCKYPCOBOAA U 3KCKYPCAHTOB, 3CTETUYHOCTb U KOMOPT-
HOCTb 3KCKypCUU.

3.13 oueHKa KayecTBa 3KCKYPCUMOHHbIX ycnyr: KosimyecTBeHHOe Wau KayeCTBEeHHOe onpefeneHne
CTeneHn COOTBETCTBUA NokasaTesnei kayecTBa IKCKYPCMOHHbIX YCAyr (npoLuecca oka3aHua YCyr) ycTaHOB-
NeHHbIM Tpe6oBaHUAM.

3.14 BUp 3KCKYPCUMOHHOI ycnyru: COBOKYNHOCTb OHOPOAHBIX 9KCKYPCUOHHBIX YCNYT, XapakTepu3sy-
IOLLIMXCA 0BLMMN TEXHOMOTMYECKMMU MPU3HAKaMK U COOTBETCTBYHOLLMX ONpeaeieHHol TeMaTuke.

3.15 ycnoBus npepocTaB/ieHNss 3KCKYPCUOHHBLIX ycnyr: COBOKYNHOCTb (DaKkTopoB, BO34eNCTBYHO-
LMX Ha TypucTa (3KCKypcaHTa) B npoLecce npefocTaB/ieHNs 9KCKYPCUOHHbIX YCyT.

3.16 akcKkypcuoHHaa meTofuka (MeToguka BefeHua akckypcuu): COBOKYMHOCTb MeTOAUYECKUX
npuemMoB NOAroTOBKY U NPOBEAEHNSA IKCKYPCUiA, a Takke TpeboBaHUA 1 NpaBus, NpesbaBIseMbIX K 3KCKYPCUMN..

3.17 KOHTPO/IbHbIN TEKCT 3KCKYpPCUUN: TEXHONOTMYECKNI AOKYMEHT, BKIOYAIOLWMNIA NO3HABATENbHY!IO,
NCTOPUYECKYI0, HaYUHY0, TEXHUYECKYIO U APYTyI0 UHGopMaLuio, NpefocTaBseMyo 3KCKypcaHTam B npouec-
ce 3KcKypcuu.

MpumeuyaHue — Ha OCHOBA KOHTPO/ILHOTO TEKCTA 3KCKYPCOBOA COCTaB/SET HANBUAYANbHbIN TeKCT, 0To6pa-
XalLnii 0COBEHHOCTM 3KCKYPCUN C YHETOM WHTEPECOB 3KCKYPCAHTOB OMPEeAeseHHbIX KaTeropuii.

3.18 «nopThenb 3KCKypcoBOoAa»: YCNOBHOE HAUMEHOBAHWE KOMM/EKTA UH(OPMAaLMOHHbIX MaTe-
pruanos (coTorpacuii, KONWA JOKYMEHTOB, reorpaduyeckux kapT, CXeM, pPenpoaykuuidi C KapTuH, BUAeOo- 1
ayauomartepuanos U Ap.), NCNOJb3yeMblX 3KCKYPCOBOAOM B XO4E MPOBEAEHNS IKCKYpCUn.
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4 Buabl 3KCKYPCUOHHBIX YCAYT U 3KCKYpPCUii

4.1 3KCKYPCWMOHHbIe YCNyr1n npeAcTasBnstoT coboli feAaTeNbHOCTb CYyObeKTOB TYPUCTCKON MHAYCTPUU
(TyponepaTopoB, TypareHTCTB, TYPUCTCKO-3KCKYPCUOHHbIX, 3KCKYPCUOHHbIX OpraHm3auuii), a Takke gpusmyec-
Knx nnL, (3KCKypCcoBOAOB, MA0B-NEPEBOAUYNKOB), UMEIOLWNX HEOOX04MMYIO0 KBanndukaumnio no paspaboTke,
opraHunsauunm n NPoBeAEHNI0 IKCKYPCUIA.

OKCKYPCMOHHbIE YCYT! MOTYT OKa3biBaTbCA OTAE/IbHO WK OblTb COCTABHOM YacTbio TYPUCTCKOro Npo-
aykTa.

4.2 JKCKypcuoHHble ycnyrn no FOCT P 53522 BkntoyatoT B cebs:

- YCNyru no opraHn3auuy n NpoBeAeHNI0 IKCKypCuii;

- ycnyru akckypcoBoga (rnga);

- ycnyru rupa-nepeBofuuka,

- YCyTn COMpPOBOXAAtOLLEro.

4.3 Ycnyrm no noArotoBke, opraHusauvn U NpoBEAEHUI0 3KCKYPCUIl OCYLLEeCcTBAAIOT TyponepaTopbl,
TypareHTcTBa, TYPUCTCKO-IKCKYPCUOHHbIE, 3KCKYPCUOHHbIE opraHusauuu, dusnyeckue nuvua, uUMmeroLlive
COOTBETCTBYIOLLYIO KBAIMVKALMIO (SKCKYPCOBOAbI, MMAbl, TMAbl-NEPEBOAYMNKN).

4.3.1 TMoAroToBKa 3KCKypcuu A0/HKHA NPOBOANUTLCA cneunanmctTaMmm B 061acT 3KCKYPCUOHHBIX YCNyr
(9KCKYpCOBOAOM WM TPYyNNoOV 3KCKYPCOBOAO0B) B COOTBETCTBUUN C 9KCKYPCUOHHON METOAMKON U BKOYATb B
ce65 HeCKoJIbKO 3Tarnos:

- onpejeneHve Lenu n 3agay aKCKypcuu:

- BbIGOP TEMbI 1 pa3paboTKy KOHLENUUN IKCKypCuu;

- M3yyeHve n cbop nHhopmaumm No TeMe aKCKypcuu;

- 0T6OP N U3yYeHne IKCKYPCUOHHbIX 06 BEKTOB;

- coCTaB/lIeHNe MapLipyTa 3KCKypCcuu;

- obbesq nnm 06xon mapLupyTa:

- MeToAMuueckyto paspaboTky, onpefenieHne NpueMoB N TEXHUKU BeAEHUS 3KCKYpCUM, B TOM uucre
cocTaB/ieHNe TeXHOMOrMYeckoi kapTbl akckypcun no TOCT P 50681,

- MOAroTOBKY TekcTa 415 NPOBeAEHUS SKCKypCuu;

- KOMMN/IeKToBaHme «nopTdens 3KckypcoBoga»;

- MpoBefeHne NMPoGHOW 3KCKypCcuu.

- NpeAacTaB/ieHne IKCKYPCUM Ha peLieH3npoBaHme Hes3aBrCMMbIM 3KCcnepTaM B 06/1aCT SKCKYPCUOHHbIX
ycnyr (npu Heo6xoANMMOCTK);

- YTBEpXAeHue 3KCKypCcuu.

Yucno atanos, ykaszaHHbIX B 4.3.1. MOXET 6bITb COKpALLEHO MO PeLIEHNI0 PYKOBOACTBA 3KCKYPCUOHHbIX
opraHusaymii.

4.3.2 TexHU4eckne AOKYMEHTbI, HEOO6X0ANMbIe 4151 OpraHM3aumm 1 NPoBeAeHNst IKCKYpPCuiA, No coaep-
XaHuo AOMKHBI COOTBETCTBOBaTb TpeboBaHmam FOCT P 50681.

4.4 Knaccudunkaums akcKypcuii

JKCKypcun KnaccuduumpyoT B 3aBUCUMOCTY OT COAEPXaHUs, TeMaTukM, MecTa NpoBefeHus, KaTero-
pyK YH4acTHUKOB, (DOPMbI MPOBEAEHNS U APYTUX MPU3HAKOB.

4.4.1 DKCKypCUW B 3aBUCUMOCTU OT cofepXaHua nogpasfenstoT Ha 0630pHbIe N TeMaThyeckue.

4.4.1.1 OG6G30pHbIE 3KCKypCUW MpPeacTaBAloT cO60i MHOronIaHoBble 3KCKYpPCUW C MUCMOJIb30BaHUEM
MUCTOPUYECKUX MaTepuasnoB 1 leMOHCTpaumeidl pa3nyHbix 06BEKTOB Nokasa, HaXoAsLWNXCS Ha onpeaeneH-
HOli TeppuTOpUU.

4.4.1.2 TemaTunyeckme 3KCKypCuM pacKpblBaloT onpefeneHHyo Temy 1 nogpasgenatoTcs:

- Ha MCTOpMYECKME: NCTOPUKO-KpaesBeaveckne, NCTOPUKO-PesIUrMo3HbIe, apXxeonornyeckme, aTHorpa-
dnyeckne. BOEHHO-NCTOPUYECKNE, NCTOPUKO-6norpaduyeckue;

- NMPOU3BOACTBEHHbIE: MPOU3BOACTBEHHO-UCTOPUYECKME, MNPOU3BOACTBEHHO-9KOHOMUYECKUE, MPOU3-
BO/ZICTBEHHO-TEXHUYECKME U NPOhecCHOoHaNIbHO-OpUEHTaLMOHHbIE (418 yYalmuxcs);

- WCKYCCTBOBE[YECK/E: WCTOPUKO-TeaTpasibHble, WUCTOPUKO-MY3blKasibHble, WCTOPUKO-NONNTUYECKME,
3THOrpadmyeckme, sKCKypcun B KApTUHHbIE rasiepen, BbICTaBOYHbIE 3as1bl, My3€eun, B MacTepCKe XyA0XHUKOB
N CKyNbNTOPOB:

- NnuTepaTtypHble: NnTepaTypHo-6uorpacmnyeckmne (No Mectam, cBsA3aHHbIM C 6uorpacpmeli n TBOpYecT-
BOM nucatesieil, N03TOB, ApaMaTyproB); NCTOPUKO-NUTEpPaTypHbIe (NOCBSLLEHHbIe onpeaeieHHbIM nepmoaam

pasBUTUA NUTEPATYPbI), IMTEPATYPHO-XYA0XECTBEHHbIE (MO MECTaM, OMUCAHHLIM B NPOW3BEAEHUsIX nucarte-
nen)nT. n,;
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- apPXUTEKTYPHO-TPafOCTPOUTESIbHbIE: C MOKA30M NamMATHUKOB apXMUTEKTYpbl OrnpefesieHHoro uctopu-
4ecKoro nepmoaa v pasNnyHbIX apXUTEKTYPHbIX CTUEN, CBSA3aHHbIe C TBOPYECTBOM KaKoro-nnbo apxmTekTo-
pa, a TakkKe 3HaKOMSLLMEe C UCTOPUYECKON NIaHWPOBKON 1 3aCTPOKOW ropofoB 1 PaioHOB;

- C pPesiMrMo3HoNn TeMaTuKoli: C noceleHmeM 06bLEKTOB PE/IMTNO3HBIX KY/IbTOB U 03HAKOMIEHNEM C UX
nuctopueii, yuactmem B obpagax u npasgHukax u gpyrue.

4.4.2 B 3aBMCMMOCTM OT MecTa NPOBEAEHUSA IKCKYpCUU NoApasfensaioT Ha ropofckue, 3aropofHolie n
KOMMIEKCHbIE.

4.4.3 Tlo cnocoby nepeaBMmKeHUA IKCKYpCUn noapasfensoT Ha nelexoiHble, 3KCKypCcum ¢ CNoSb30-
BaHMeM TpaHcrnopTta pas/nyHbiX BUAOB (aBTOMOOW/ILHOrO, BOAHOrO, aBMALMOHHOTO, Xene3HO40POoXHOoro,
rOPOACKOr0O 3/1eKTPUYECKOTr0, KOHHOTO U AAP.) U KOMOUHUPOBAaHHbIE (TPAHCMOPTHO-MELLEeX0AHbIE).

4.4.4 B3aBMCUMOCTU OT KATErOPUM yYaCTHUKOB IKCKYPCUM NOAPA3AENA0T Ha IKCKYPCUN ANA B3POC/bIX
(B TOM uncne Ana NOXubiX Nogei), aetei n Monogexu (LWKObHUKW, CTYAEHTbI).

4.4.5 Tlo cocTaBy y4acCTHVKOB 3KCKypCUmn NOAPa3fensatoT Ha aKCKypcuv AN pOCCUACKNX TYPUCTOB, ANS
MHOCTPaHHbIX TYPUCTOB, 418 PENUTNO3HbIX MaJIOMHUKOB, AN NoAel C orpaHNYeHHbIMWU PU3NYeCcKUMn BO3-
MOXHOCTAMW, B TOM YuC/le UHBAUAO0B U T. /1.

4.4.6 Tlo dhopme NnpoBefeHNs IKCKYpCUK NogpasfensioT Ha 06bluHble, TPAcCoBble, yHebHble, TPOBbIE,
WUHTEepPaKTUBHbIE, aHUMAaLMOHHbIE (IKCKYPCUU-MACCOBKM, IKCKYPCUN-MPOTYNKN, IKCKYPCUN-KOHLLEPTbI, 3KCKYp-
CUn-CNeKTakIn u ap.).

4.4.7 B 3aBUCUMOCTU OT C/IOXHOCTV MapLUpyTa 3KCKYpCuMmM NoApasAensatoT Ha 06blYHbIe U C aKTUBHBIMU
BUAaMUN nepeasmKeHns (N0 KaTeropupoBaHHbIM TYPUCTCKUM MapLupyTam, TPYAHONPOXOAUMbIM NPUPOAHBIM
o6bekTaM v TeppuTopuaMm).

4.4.8 B 3aBMCHMOCTU OT YMC/a yYaCTHUKOB 3KCKYpPCUW NofpasfensoT Ha HAVBUAYasbHble (0T O4HOIo
[0 NATM 3KCKYPCaHTOB) U rpynnosble (6osiee NATU 3KCKYPCaHTOB).

4.4.9 B 3aBUCUMOCTM OT NPOAO/MKUTENBHOCTU 3KCKYPCUM NoAPa3fensoT Ha Henpofo/mKuTeIbHbIe (A0
Tpex 4acoB) v NPOAOMKNTENbHbIE (CBbILLE TPEX YACOB).

4.4.10 B 3aBMCUMOCTM OT BPEMEHU NPOBEAEHUS IKCKYPCUM nogpasfeniaoT Ha AHEBHble, BeyepHue,
HOYHbIe.

4.5 TporpamMmMa 3KCKypCuii BkouaeT B ce6: BCTyMN/IeHne, OCHOBHYIO YacTb U 3akio4YeHue.

4.6 Ycnyrn akckypcosoga (rupa) npefctasBnsfioT co60i [eATeNbHOCTb N0 MOATOTOBKE K 3KCKypcuu,
CONPOBOX/EHMWI0 3KCKYPCAHTOB M HEMOCPEACTBEHHOMY NPOBELEHMNIO0 IKCKYPCUiA, OCYLLLECTBNSEMYIO0 B COOTBET-
CTBUW C TEXHO/IOTMYECKON KapTol 1 TeMaTN4ecKoin HanpaBIeHHOCTbIO 3KCKYpPCUK.

4.6.1 OkckypcoBog (rma) fo/HKeH BnageTb NosiHoW uHdopmauvein o ctpaHe (MeCTHOCTM), B KOTOPOU
NPOBOANTCS 3KCKYPCUS, O NaMATHUKAX NPUPOLbl, ICTOPUK, KyNbTYpbl, O MECTHbIX TpPagULMNaxX 1 obblyasx, 0o
ycnosuax npebbiBaHWsA, HEO6X0AMMOCTY 0CDOPMIIEHNA AOKYMEHTOB, TeniedhoHax 1 agpecax Cnyx6 akCTpeH-
HOW nomoLu 1 obecneyeHnsi NpaBoNoOpPsAKa, rocyAapCTBEHHbIX YUPEXAEHWIA.

4.6.2 JKckypcoBog, (rMf) camocTosaTeNnbHO pa3pabaTbiBaeT (NpoekTupyeT) nporpammy 3KCKypcuu B
cooTtBeTcTBUYM C TpeboBaHuasmu FOCT P 50681.

4.7 Ycnyrv rmga-nepeBofunka npeAcTaBisioT co60ii 4eATeNbHOCTb N0 CONPOBOXAEHUIO 1 03HaKoM/Ie-
HUIO 3KCKYPCAHTOB C 06bEKTaMUN 3KCKYPCMOHHOIO Nokasa, OCyLLeCTBASEMYO NOCPeACcTBOM nocnefoBaTesb-
HOro n (M) CUHXPOHHOTO nepeBoja WHdoOpMauun (foknaga, NekyMun, coobLleHnsa 1 gp.) cneuuanucTom,
o06najatLLM CoOTBETCTBYOLLEl KBanudukaumeid, Ha A3bike TYPUCTOB (3KCKYpCaHTOB).

4.8 Ycnyru conpoBOX4aloLLero 3aknyatTcs B CONPOBOXAEHUN 3KCKYPCAHTOB, OKasaHun UM MHGOp-
MaLMOHHbIX, OPraHN3aLNOHHBIX YCAYT U KBaIM(ULMPOBaHHON NOMOLLM B 06bIYHBIX W Ype3BblYaliHbIX CUTya-
LMAX B Nepnog NpoBefeHns 3KCKYpcun.

5 O6wue Tpe6oBaHUA K 3KCKYPCUOHHBIM YC/yraM U 3KCKypCUsim

5.1 OKCKYpPCWOHHbIE YCNYrn NpefocTaBAsIoT opuanyeckie nuua n nHaMBuAyanbHble npegnpuHuMaTe-
nn (ganee — WCNOSTHUTENN 3KCKYPCUOHHBIX YCYT) B COOTBETCTBUM C [eiCTBYIOWUM 3aKOHOAATEe/1bCTBOM
Poccuiickoit @egepauun [1]. [2] 1 HOpMATUBHLIMU AOKYMEHTaMM.

5.2 OCHOBHbIMW TPE6OBaHUAMM K IKCKYPCUOHHbLIM YCyram SiIBASIOTCA:

- cooTBeTCTBME PYHKLMOHANbHOMY Ha3HavyeHuto (MHhopMaLoOHHasA HanoHEHHOCTb);

- TOYHOCTb 1 CBOEBPEMEHHOCTb BbIMOJIHEHUS;

- CcOOTBEeTCTBME TpeboBaHUsAM 6e30nacHoOCTy;

- KayecTBO 06CNYXMBaHUA.
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5.2.1 OKCKypCWOHHbIE YCNYI¥ fO/MKHbI COOTBETCTBOBATL (PYHKLMOHA/IbHOMY Ha3HauYeHnio — COOTBET-
CTBVE TeMbl 3KCKYpPCUM, yKa3aHHOW B nporpamme, AOCTYMHOCTb M MOSIHOTA U3M0XEHNA NHhopMaLun ANns JKC-
KypCaHTOB COOTBETCTBYHOLNX KaTeropuii cornacHo FTOCT P 53997.

McnonHnTenn aKCKypPCUOHHbBIX YCAYT AO/KHbI NPeAoCcTaBAsaTb NOTpebutTensam Heo6XxoaMMy 1 f0CTO-
BEpPHYI0 MHhopmaLmio 06 okasbiBaeMblX yCayrax B COOTBETCTBMMU C AelCTBYIOLWMM 3akoHoAaTeNbcTBoOM [1].
npasuaaMu okasaHua ycnyr no peaamsauum TypucTcKoro npogykra [3]. B TOM Yncie UHCTPYKUUW ANS 3KCKYp-
CaHTOB. BK/ll0Yas npasuna nosefeHns BO Bpemsi NpoBeAeHUs 3KCKypCcum v np.

5.2.2 Tpu npepocTaBneHnn 3KCKYPCUOHHBIX YCYT criefyeT cobnogaTe TpeboBaHMA TOYHOCTU U CBOe-
BPEMEHHOCTU BbINOJIHEHUS 3KCKYPCHMN B NOJIHOM COOTBETCTBUM C NPOrpamMmmoli v Or0BOPOM Ha OKa3aHue 3KC-
KYPCUOHHbIX YCNyT.

5.2.3 3KCKYpPCUOHHbIE YCMYrN A0/KHbI COOTBETCTBOBAaTL TpeboBaHMAM 6GesonacHocTn. TpeboBaHus
6€e30MacHOCTM K 9KCKYPCMOHHBIM YCyram U3/10XeHbl B pa3gesie 6 HacToswero craHgapra.

5.2.4 KauecTBO 06CnyxmBaHnsa obecrneynsaeTcs UCMOSTHUTENIEM 3KCKYPCUOHHbIX YCNYT C UCMO/b30Ba-
HVem maTtepvanbHO-TEXHWYECKOW M Hay4yHO-MeToANYeCcKol 6a3 1 BbICOKMM NMPOecCrOoHasIbHbIM YPOBHEM
9KCKYpCOBOA0B (rMA0B), rMMA0B-NepeBofYMKOB U CONPOBOXAAOLMNX.

5.2.4.1 MaTepuanbHO-TeXHNYEeCKasa 6a3a UCNONMHUTENA SKCKYPCUOHHbLIX YCNYT flO/TXHA NO3BOMATL pas-
pabaTbiBaTb 1 peasnin3oBaTb 3KCKYPCUOHHbIE YC/YTM B COOTBETCTBUM C TPEBOBaHNAMM HACTOALLEro cTaHaap-
Ta CaMOCTOSITENIbHO MW NPW MOMOLLM COUCMNOIHUTE e Ha OCHOBaHMMN 3aK/TH0YEHHbIX JOrOBOPOB.

5.2.4.2 OCHOBHbIM TpeboBaHMEM K Hay4HO-MeToAuMYeckol 6ase UCNONHWTENS ABNAETCA Hanuuve u
MCcnonb30BaHne B 9KCKYPCMOHHOW paboTe COBPEMEHHbIX 3KCKYPCMOHHbIX METOAVK, BKIOYAKLWMX NpUMeHe-
HMe Hay4YHO 060CHOBaHHbIX NPMEMOB ¥ CNOCO6GOB NOATOTOBKM, OpPraHn3aLMmn 1 NpoBeeHns SKCKYPCUiA, a Tak-
Xe cucTemy noAroTOBKM U MOBbILLEHNA KBANNMUKALMN KaapoB.

5.3 OCcHOBHbIMY TpeboBaHUAMUN K IKCKYPCUAM ABAAIOTCA: NO3HaBaTeIbHas LEeHHOCTb, Hay4yHoe coaep-
XaHue. BocnuTatesibHoe BO3AelCTBUE, HarMaAHOCTb, AOCTOBEPHOCTb, AOCTYMHOCTb, KA4eCTBO W3/10XEHNA
martepuana (Tekcta akckypcun), andpdepeHuMpoBaHHbIi NOAXOA K 3KCKYpCaHTam pasfinyHbIX KaTeropuii.

5.4 TeKCT 3KCKypCUMU [O/MKEH COOTBETCTBOBATb CMEeAylOWUM KPUTEPUAM: SACHOCTb U3MOXEHWS, 4YeT-
KOCTb (hOPMYNMPOBOK, HEO6X0AMMbIN (AOCTaTOYHbIN) 06BEeM hakTMyeckoro MaTepuana u uHgopmaummn no
Teme, nuTepaTypHbIii A3bIK.

5.5 MapLupyT 3KCKypcum A0/HKEH BbITb CChOpMUPOBAH B IOFMYECKOI NocnefoBaTe/lbHOCTU, 06ecneun-
BaTb pPackpbiTie Tembl, JOCTYNHOCTb U yA06CTBO OCMOTpa 06bekTa nokasa (cneuvanbHoO 060pyaoBaHHbIe
naowankn), npegycMmarpusatb OTCYTCTBUE ANIMTENbHbIX Nay3 B MOKase U pacckase 3KCKypcoBofa, Hannune
CaHUTapHbIX U MECT NapKoBKWU TPAHCMNOPTHbLIX CPEACTB.

5.6 K MOMEHTYy npoBefeHns 3KCKypCUn pPeKoMeHAyeTCs MMEeTb HECKOJIbKO BapuaHTOB ABVXEHUSA 3KC-
KYPCWOHHOLIA Tpynnbl C Lefblo BO3MOXHOCTU U3MEHEHMWS MapLupyTa.

6 TpeboBaHMA 6€30NaCHOCTN 3KCKYPCUOHHBIX YCAYT

6.1 ODKCKYpPCUOHHbIE YCMYrn A0/MKHbI COOTBETCTBOBATL TpeboBaHMsAM 6e30nacHOCTH K Npoueccam oka-
3aHMa 1 pesynbTatam ycnyr, obecneyunBaTb COXPaHHOCTb XWU3HU, 3[40P0OBbS M UMYLLECTBA 3KCKYpPCAHTOB B
COOTBETCTBMU C HOPMATMBHbLIMN NPaBOBbLIMW akTamn Poccuiickoli ®egepanun 1 HOPMaTUBHLIMU LOKYMEH-
Tamu chefepasibHbIX OpraHoB ucnonHuTenbHon Bnactn n FOCT P 50644.

6.2 COXpaHHOCTb MMYLLECTBA 3KCKYPCAHTOB MOXET OblTb 06ecneyeHa rapaHTueli komneHcalum yuiep-
6a unv onpegeneHa ycnoBUAMMU CTpaxoBaHWs UMYLLECTBA IKCKYPCaHTOB.

6.3 lpy okasaHWM 3KCKYPCUOHHBIX YyCNyr fo/mKHa 6biTb ob6ecneveHa 3Konornyeckas 6e30nacHoCTb,
npegycmatpusaoLlas npefoTBpalleHme BO3MOXHOCTU OKa3aHWs BpeAHbIX BO3AENCTBUIA Ha OKpyXaloLlyto
cpeay: ropy, dayHy, BO3AyLUHbIA 1 BOAHBIA 6acceiiHbl, MoyBy, HeApa, noHocdepy v T. n.

6.4 TNpn npoBefeHMN TPAHCMOPTHbIX 3KCKYPCUI [O/MKHO ObiTb 06ecneyeHo cobnaeHne TpeboBaHuii
JelcTByloLero 3akoHogatenbcTBa Poccuiickoin ®efepauun no TpaHCcNopTHO 6e3onacHocTu [4]. (5).

7 Tpeb6oBaHWUS K UCTOMHUTENSAM 3KCKYPCUOHHbBIX YCyr

7.1 VICNONHWUTENN 3KCKYPCUOHHBIX YCNYT AO/XHbI 061a4aTh CeAyWUMy YMEHUSIMU U HaBbIKaMU:

- npodpeccuoHanbHO MOATOTOBKON HEOGXOAMMOro YPOBHA U KBanudmKauueli, COOTBETCTBYHOLLEN
BbINONHsEeMoli paboTe;

- 3HAHMEM MHOCTPAHHbIX A3bIKOB AN1A TMA0B-NEPEBOAYNKOB NPY 06GCTYXMBAHUN MHOCTPAHHbIX 3KCKYp-
CaHTOB:
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- HaBblKamy 1 OMbITOM NPELOCTaBNEHNS MH(POPMALUM N0 NPeAMEeTY 3KCKYPCUM 1 3KCKYPCUOHHBIM 06b-
eKTam.

MICNOMTHATENN SKCKYPCUOHHbBIX YCNYT A0/KHbLI CO6/0AATL NPOECCUOHANIbHYIO 3TUKY NOBEAEHUS.

7.2 VICMOMHUTENN 3KCKYPCUOHHBIX YCAYT AO/XHbBI MPOXOAUTL aTTecTauuio ¢ Lefbio NoATBEPXKAEHUS
NPOgECCMOHA/ILHOTO YPOBHSA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM U HOPMATWUBHLIMU NPABOBLIMU aKTamu
Poccuiickoii ®epepauum, a Takke TpeOGOBaHWSMMW, YCTAHOB/IEHHbLIMU PYKOBOAWUTENIEM 3KCKYPCUOHHOW
opraHuzauuu.

7.3 VICMOMHUTENN 3KCKYPCUOHHBIX YCNYT O/MKHBI UMETb NMCbMEHHbIE CTaHAAPThbl paboThl NepcoHana.

8 OueHKa ¥ KOHTPOJIb KayecTBa UCMOSTHEHUSI 3KCKYPCUOHHbBIX YCIyT

8.1 OueHKy kayecTBa 3KCKYPCUOHHbIX YCMYT OCYLLECTBAAIOT COOTBETCTBYIOLLME OpraHu3almm B npeje-
nax cBoei KoMneTeHUun B COOTBETCTBUN C Tpe60BaHUSAMU, YCTAHOBIEHHbIMU ddeAepasibHbIMU 3akoHamu [1],
[2] v HopmaTMBHBIMK NpaBoOBbLIMKU akTamu Poccuiickoli ®egepaumu.

8.2 DKCKYpPCUOHHbIE YC/YX. OKa3blBaeMble UCMOSTHUTE/IEM, AO/KHbI COOTBETCTBOBATL TPEOOBaHUAM,
yCTaHOB/EHHbIM heJepasibHbIMU 3aKOHaMW U HOPMAaTUBHbIMU AOKyMeHTaMu, AeicTeyowmmm B Poccuiickoi
depfepaumm, a TaKxe AOroBopy 0 peannsaumm TYpUCTCKOro nNpoaykTa.

8.3 OueHKy KayecTBa UCMOJIHEHUS TYPUCTCKMX U 3KCKYPCUMOHHBIX YCYT OCYLLECTB/AKT C MOMOLLbHO
9KCMEPTHOro M COLMONOTNYECKOro METO0B.

8.3.1 OkcnepTHbIi MeToA NpeanosiaraeT NPoOBeAEHNE OLEHKN AeATeNbHOCTM Ha OCHOBE OMpoca 1 aHa-
nn3sa cyxaeHuii (ka4ecTBEHHbIX U KONIMYECTBEHHbIX OLLEHOK) 9KCMepTOB, CNeLunanmcToB B 061acTu aKCKypcu-
OHHbIX YCNyr, B TOM Yuc/e pykoBoguTenei, MeHegXepoB 3KCKYPCUOHHbIX OpraHusauuii, a Takke npoBepku
TEXHOOTNYECKUX OKYMEHTOB UCMOJTHUTENS 3KCKYPCUOHHBIX YCAYT.

8.3.2 Couwmonornyeckuii Metog npegnonaraeT NpoBeAeHMe coLmMonornyecknx obcneoBannii (aHkeTn-
poBaHMe. onpoc, 3anncu B KHWUre OT3bIBOB 3KCKYPCAHTOB. IHTEPHET-0T3bIBbl) C MOC/EAYHLWNM aHaIn3om
MOJTyYEHHbIX AaHHbIX.

8.4 KOHTpO/ib kayecTBa WCMOMHEHUS IKCKYPCUOHHBIX YC/yr OCYLLeCTBAAT PYyKOBOAUTENN OpraHu3a-
LMiA-UCnofHUTENER 3KCKYPCUOHHbIX YCNyr, 06LWecTBEHHbIe opraHu3auuy B npegenax cBoein kKomneTeHuun, B
COOTBETCTBMM C TpeboBaHMAMM, YCTAaHOB/IEHHbIMU 3aKOHOAAaTeNnbCTBOM Poccuiickoli degepaunu.
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HOB C WU3MEHEHUSMUN W JONOMHEHUSAMMN
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HbIX 3aKOHOB C U3MEHEHUAMU U JONONHEHUAMMU
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