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Mpepncnosue

Llenn n npuHumnel ctaHgapTM3auun B Poccuiickoii ®efepaunmn yctaHoBneHbl PefepasibHbIM 3aKOHOM
oT 27 pexabpsa 2002 r. Ne 184-93 «O TeXHUYECKOM peryimpoBaHnmny», a npasuna npuMeHeHns HaunoHas bHbIX
cTaHaapToB Poccuiickoit ®epepaunm — FOCT P 1.0—2004 «CTtaHgapTusauns B Poccuiickoii ®egepaumu.
OCHOBHbIE NOMOXEHNA»

CsefieHusi 0 cTaHgapTe

1 PASPABOTAH OTKpbITbIM akLMOHEepHbIM 06LecTBOM «Bcepoccuiicknii Hay4Ho-nccnenoBaTebCkmii
NHCTUTYT cepTudmkaumum» (OAO «BHUNC») n Hekommepyeckum napTHEPCTBOM «HauMOHaNbHbI LEHTP He-
3aBUCKMMOIA IKCNEPTU3bI»

2 BHECEH TexHunyeckum KomMuTeToM no ctaHgaptusaumm T K199 «TypucTckue ycnyru nycnyru cpeacrts
pasmMeLleHuna»

3 YTBEPX/AEH W BBEAEH B JENCTBUE Mpukasom defepanbHOr0 areHTCTea No TeXHMYECKOMY pe-
rynMpoBaHunio 1 MeTponorum oT 18 aekabpsa 2011 r. Ne 734-cT

4 BBEJEH BMNEPBbIE

MHhopmaLmsi 06 M3MEHEHUSIX K HACTOsILLLeMY CTaHAap Ty Ny6/UKyeTCs B €XXerofHo 13gaBaemMoM UH-
¢hopMaLMoOHHOM yKasaTesnie «HauMoHanbHble CTaHAapTbi», @ TEKCT U3MEHEHW 1 NONpPaBoOK — B eXeMe-
CSAUHO U3JaBaeMbIX MH(OPMALMOHHBIX YKa3aTensx «HauMoHabHble CTaHgapThi». B cnydas nepecmoTpa
(3aMeHbl) UM 0TMEHBI HACTOSILLEr0 CTaHAapTa CooTBe TCTBYLLee yBeAoMeHe 6yaeT ony6/MKOBaHO
B €XXEMeCsiYHO 134aBaeMoM MH(OPMaLMOHHOM yKasaTe e «HaunoHabHble cTaHaapThi». COOTBETCTBY-
loLas nHopmauus, yseJoM/eHNe N TEKCT bl pa3MeLLalo T cs Takxke B MUHDOPMaLMOHHO cucTeme o6Lero
NoNb30BaHNsl — Ha ohuLMansHOM caliTe ®efjepasbHOro areHTCTBa Mo TEexXHUYECKOMY PErYIMPOBAHUIO U
MeTponorun B ceTmn VIHTepHeT
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HALUWOHANBbHBLIAN CTAHOAPT POCCWUMUCKOW SGEALEPALUNMN

TypucTckue ycnyru
YCNYT TYPATEHTCTB

O6wwue TpeboBaHuA

Tourist services.
Services of travel agencies. General requirements

fata BBegeHns — 2013—01—01

1 O6nacTb NpUMeHeHHUs

HactoAwwmin cTtaHgapT ycTaHaBnueaeT obwme TpeboBaHUS K TYpPUCTCKMM Yc/yram, OKa3blBaeMbIM
TYPUCTCKUMMN areHTcTBamu (ganee — TtypareHtamu).

CTtaHfapT pacnpocTpaHsieTCsl Ha YCnyrn TypareHToB. OkasblBaeMble TypucTam HpuaMyeckuMu amuamm
He3aBUCKMO OT UX OpraHn3aLUoHHO-NPaBoBOoi OPMbI U (HOPMbI COGCTBEHHOCTU Y UHAMBUAYA/TbHBIMU Npes-
nNpUHUMaTENAMU.

Ha ocHoBe HacTosLLero ctaHgapTa MoryT paspabartbiBaTbC HOPMATUBHbIE JOKYMEHTbI, yCTaHaBMBalo-
e TpeboBaHMA K KOHKPETHLIM YCyraMm TypareHToB, B TOM Ync/e cTaHAapTbl OpraHn3aunii — ucnonHuTenei
TYPUCTCKUX YCAyT.

2 HopmaTuBHbIe CCbINKU

B HacTosLleM cTaHAapTe UCMONb30BaHbl HOPMATUBHbIE CCbISIKM Ha criegylowme ctaHaapTbl:

FOCT P 50644— 2009 TypucTckue ycnyru. TpeboBaHus no obecrneyeHnto 6e30nacHOCT! TypUCToB

FOCT P 50681—2010 TypucTckue ycnyru. NMpoekTupoBaHue TypuUCTCKUX yCyr

FOCT P 50690—2000 TypucTckue ycnyru. O6uue TpeboBaHus

FOCT P 53522—2009 TypucTCcKue 1 3KCKYPCUOHHbIE ycnyru. OCHOBHbIE NOMOXEHUA

FOCT P 53997—2010 TypucTtckue ycnyru. MHdpopmauns gna notpebutenein. O6wme TpeboBaHus

FOCT P 53998—2010 TypucTcKue ycnyrin. Ycayrn Typuama gnst nogeli ¢ orpaHnyeHHbIMYU oU3nyecku-
MU BO3MOXHOCTsIMW. ObLine TpeboBaHuA

NMpumMmeyaHue — MNpu NONL30BAHUN HACTOSALLUM CTAHAAPTOM LieIecO06pa3HO NPOBEPUTL JEWCTBUE CCbITOYHbIX
CTaHAapToB B MHDOPMALMOHHOI cucteMe 06LLErO NOMb30BaHUS — Ha ohuLManbHOM caiite PefepanbHOro areHTcTBa no
TEXHUYECKOMY PEry/IMpOBaHMI0 N METPONIOTUK B CETU VIHTEPHET W/IN MO EXEroAHO N3faBaeMoMy UH(OPMAaLMOHHOMY yKa-
3aTento «HauuoHanbHble CTaHAaPTbI», KOTOPbIV ONY6NKOBAH NO COCTOSHUIO HA 1 AHBaps TeKyLero roga, 1 no cooTeBeT-
CTBYIOLLMM €XErofHo n3faBaeMbiM MHPOPMALMOHHBLIM YKa3aTesiM, Ony6/IMKOBaHHbIM B TEKYLLEM rofy. ECnn cCbIIOYHBbII
CTaHfapT 3aMeHeH (M3MeHeH), TO NPU NOIb30BAHWK HACTOALMM CTaHAAPTOM crieflyeT pyKOBOACTBOBATLCS 3aMeHsoL UM
(M3MEHEHHbIM) CTAHAAPTOM. ECNU CCbINOYHbIN CTaHAAPT OTMEHEH 6€3 3aMeHbl, TO NOMIOXEHUe, B KOTOPOM AaHa Ccbifika
Ha Hero, NPUMEHAETCA B 4acTu, He 3aTparuBaioLLeii 3Ty CCbIKy.

3 TepMuHbI U onpeaeneHus

B HacToAweM cTaHAapTe NpUMeHeHbl TepMUHbLI No PepepasibHOMY 3akoHY «O6 OCHOBax TypPWUCTCKON
feaTtenbHocTu B Poccuiickoli ®epepaumn». FTOCT P 53522, a Takke cnefyLine TEPMUHbI C COOTBETCTBYHO-
LWMMKU onpegeneHnsamu:

M3paHune oduymansHoe
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3.1 TypareHTCcTBO (TypareHT): HOpuguueckoe NuLO WM WHAUBUAYANbHbIA NpeanpuHUMaTesb, ocy-
LeCTBASIOLME AeATENbHOCTL MO NPOABUXEHWIO U peanu3auny TypucTckoro npogykra (TypnpogykTa) u/uim
OTAEe/bHbIX TYPUCTCKUX YCYT HA OCHOBAHWU A0r0BOPa, 3ak/0YeHHOro C TypornepaTopoMm, CpopMUpPOBaBLLUM
TYpPRpPOAYKT.

3.2 npofBMXEeHNEe TYPUCTCKOTO NpoAykTa TypareHToM: KoMmniekc Mep. NPOBOAVMBIX TypareHToMm B
COOTBETCTBUM C [JOrOBOPOM, 3aK/IOUEHHLIM C TYpONepaTopoM, CCHOPMUPOBABLUMM TyprnpOAYKT. Hanpas/ieH-
HbIX HA peanu3aluio TYpnpoaykTa.

MpuMeyaHne — K NPOABWKEHUIO TYPUCTCKOTO MPOAYKTA TypareHToM OTHOCST: AesiTe/IbHOCTb B 06/1acTh pe-
KNambl. yyacTue B CNeLuasim3npoBaHHbIX BbICTaBKax, sspMapkax, opraHu3anuio TYPUCTCKUX MH(DOPMALMOHHbIX LIEHTPOB,
u3gaHve kaTasoros, 6yk/eToB, pasMeLieHne nHgopMaym o TypnpoaykTe B CPeACTBaX MaccoBoi MHopMaLuum 1 T. n.

3.3 peanusaumsa TYpUCTCKOro NpoaykTa TypareHTom: [leaTenbHOCTb TypareHTa no 3ak/i4yeHunto o-
rOBOPOB O peanu3aunn TYpUCTCKOro NpodykTa € TypucTaMmn Wan MHbIMK 3aKa3ynkamy TypUCTCKOTO NpoAykTa,
npeaocTaBeHNo MM He06X0AMMOW 1 [0CTOBEPHOI UHGOPMaLuy O TYprpoaykTe.

3.4 areHTckuii gorosop: [JoroBop 0 peanusauum TypnpoaykTa. 3ak/lueHHbI TypareHTom ¢ Typonepa-
TOPOM. CChOPMMPOBABLUMM TYPNPOAYKT.

3.5 npouecc o6cnyxmBaHusa: CoBOKYMHOCTb Onepauuii, BbIMOSHAEMbIX TYpareHTOM Mpu 3aknioueHnm
[oroBopa 0 peanusauuun TypnpoayKTa Wan oTAeNbHbIX TYPUCTCKUX YCAYT € TypucTamu/akcKypcaHtamm uunm
VHBIMW 3aKa3unkamu.

3.6 ycnosusa o6cnyxnBaHnsa: COBOKYNHOCTb (hakTOPOB, BO3AENCTBYIOLWMX HA TypucTalakcKypcaHTa B
npoLecce okasaHus ycnyr TypareHTamu.

3.7 hpaHuaii3uHr (4OroBop KOMMepUeckoli KoHueccun): MpegocTaBneHre TyponepaTopom (dpaH-
yansepom) TypareHTy (hpaHuaiian) komnaekca UCKIUNTEbHbLIX NpaB (hpaHLIn3bl) HA NCNOSIb30BaHE 06b-
€KTOB MHTeNNeKTyanbHol CO6CTBEHHOCTMN (ChMPMEHHOE HauMeHOBaHve, TOBapHbI 3HaK U T. N.) 415 0Ka3aHus
ycnyr nog Mapkoi faHHOro TyponepaTopa Ha yC/0BUAX, YCTAHOB/IEHHbIX JOTOBOPOM.

4 BunpAbl ycnyr TypareHTos

4.1 Ycnyru TypareHTOB NoApasfenstor Ha crefytolive Buabl:

- MPOABMXEHMNE TYPUCTCKOrO NPOAYKTa;

- GpOHMpOBaHWe TYpPUCTCKOTO NPOAYKTa;

- peanu3auus TYpUCTCKOTO NPOAYyKTa,;

- 6poHMpOBaHne OTAEbHbLIX TYPUCTCKUX YCAYr, B TOM YNC/I€ 3KCKYPCUOHHBIX;

- peanusauusa oTAeNbHbIX TYPUCTCKUX YCAYr, B TOM YMC/1€ SKCKYPCUOHHbIX;

- [ocTaBKa TYpUCTCKMX AOKYMEHTOB, 61/1IeTOB Ha TPAHCMNOPT pas/iMuHbIX BUL0B, 61IETOB Ha pas3Bfeka-
Te/bHble. CNOPTUBHO-3PE/IULLHbIE U [OCYTOBble MEPONPUATUS;

- npepgocTasfieHne TypucTam/akcxypcantam Heob6Xo4MMON N AOCTOBEPHON MHhopMaLnn 0 Typnpoayk-
Te WIn OTAENbHbIX TYPUCTCKUX YCnyrax, yCnoBusx nyTelecTsns, ctpaHe (MecTe) BpEMeHHOro npebbiBaHus:

- npouve ycnyru.

4.2 BpoHupoOBaHVe 1 peanusauuns TypareHToM TYpUCTCKOro npoaykTa, cchopMUpOBaHHOrO TyponepaTo-
POM. COCTOAT U3 ClefytoLnX 3Tanos:

- npefocTasnieHne nHopmauumn o peasnsyeMom TYpPUCTCKOM NpoAykTe n TyponepaTope, copMupo-
BaBLUEM [aHHbIV TypnpoAayKT;

- npefocTasnieHne UHdoOpMauum 06 YCNoBUAX NyTewecTBUs, CTpaHe (MecTe) BpPeMeHHOro mnpe-
6bIBaHUSA;

- NpUHATWE 3aka3a (3asBKu) 1 6POHMPOBaHUE TYPNpPoAyKTa;

- 3aK1l0YeHne [orosopa 0 peanusauumn TypnpoaykTa;

- CTpaxoBaHWe TYpUCTOB U 3KCKYPCAaHTOB;

- NpoBejeHVe pacyeToB C TypUCTaMU/3KCKypcaHTamu No 3ak/14eHHbIM JoroBopam 1 ochopmaeHne [o-
KYMEHTOB. NOATBEPXAatoLMX onaarty, B COOTBETCTBMM C 3aKOHOAaTeIbCTBOM Poccuiickoli ®efepaunu;

- MpoBeJeHNe WMHCTPyKTaxa TypucTOB M 3KCKypCaHTOB, B TOM 4yucfe Mo cobnwgeHnto mep 6esonac-
HOCTW. MopsaKe obpalleHns B MefULMHCKNE YUpeXAeHUsa 1 CTpaxoBble (acCUCTAHCKME) KOMMaHuu B cTpaHe
(mecTe) BpeMeHHOro npebbiBaHUs:

- npepgocTtasfneHvie nHdopmauun o nopsake othopMaEHUs 1 Nojayuy AOKYMEHTOB 415 NOSyYeHus ge-
HEeXHbIX CPefCTB (BO3BPAT 3a HeOKasaHHble YCyru, Bo3MelleHne yuepba) B caiyyae HeUCrNosIHEHUS UK He-
Hagnexallero UcnosiHeHns TyponepaTtopom 0653aTeNbCTB NO A0r0BOPY O peannsauum Typnpoaykra;
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- npegocTaBieHne nHgopmauum o nopsgke ohopmaeHna 1 Nogayun fOKYMEHTOB A8 NONYyYEHUS 3KC-
TPEHHOI MOMOLLY NPX BO3HWKHOBEHUW YpEe3BblYaiHbIX CUTyauuidi 1 B C/lydae HEMCNOMHEHUS UK HeHagnexa-
LLlero McrnosiHeHns TyponepaTtopom o06a3aTenbCTB No 4Or0BOPY O peanusauuy TypnpoaykTa.

4.3 BpoHUpoBaHue 1 peanunsalma TypareHToM OTAEeNbHbIX TYPUCTCKUX YCYT BKIOYAIOT.

- 6poHupoBaHne, ohopMIeHE 1 peann3aunto 6UNeToB Ha NacCcaXMPCKUiA TPAHCMOPT pas/INyHbIX BUAOB;

- 6poHMpOBaHVe TPaHCMOPTHBLIX CPeACTB A8 OCYLEeCTBeHNA NyTeWwecTBUA 1 3KCKypCuii;

- 6BpOHMpOBaHME MECT B FOCTUHMLAX U MHbIX CPeACTBax pasmMeLleHus;

- 6poHMpoBaHVe 1 peanu3auuio 6UNeToB Ha pasBfekaTesbHble, CNOPTUBHO-3PE/NLLHbIE U ApYyrue fo-
CYroBble MeponpuATUSA pasfinyHbIX BULOB;

- 6poHUpOBaHWE 1 peannsalmio 3KCKYPCUOHHbBIX YCNYr, B T.4. YCAYr 3KCKypCOBOAOB, TMA0B W IMA0B-MNe-
peBOAUNKOB;

- OpoHMpOBaHVe NOMeLLEHUA AN opraHn3aummn genoBbiX BCTPeY, CeMNHapoB, KoHhepeHumnin n np.;

- BGpOHMpOBaHNe JOMOMHUTENbHBIX YCAYT /1A OpraHn3aLmy Ae0BbIX BCTPeY, CEMUHAPOB, KOH(EePeHLMIA.

4.4 [locTaBKka TYpUCTCKUX AOKYMEHTOB, GUMETOB Ha TPaHCMNOPT pas/IMyHbIX BUAOB, GUNETOB Ha pas-
B/ieKaTesibHble, CMOPTUBHO-3PEULLHbIE U OCYTOBbIE MEPOMNPUATUA OCYLLECTBISAIETCA TypareHToM B COOTBET-
CTBMM C 3aKa3amu (3asiBkaMu) TypucTa, SKCKypcaHTa W/uam UHOro 3akasuvka.

4.5 Tpoune ycnyru TyparemTa BK/IOYaloT:

- cofeiicTBre B 0DOPMNEHUN BBE3AHBIX U Bble3HbIX [JOKYMEHTOB;

- MH(OPMALMOHHO-PEKNAaMHbIE YCNYTH;

- KOHCYNbTaLWOHHblEe (KOHCANTUHIOBbIE) U Apyrue ycnyru B cootesetcTBum ¢ FOCT P 53522. nogpas-
penbl 5.13—5.16.

4.5.1 OTpgenbHble ycnyru TypareHta MOryT He BXOAWTb B CCDOPMUPOBAaHHbLIV TyponepaTtopom TypucT-
CKUI NpoayKT.

4.5.2 TMNepeyeHb NPOYMX YCNYr TypareHToB MOXeT OblTb pacluvpeH B 3aBUCMMOCTM OT 3anpocoB Typu-
CTOB. 3KCKYPCaAHTOB U/W/IN UHbIX 3aKa34MKOB.

5 O6wwme TpeboBaHMA K ycryram TypareHtos

5.1 TypareHT 0653aH yBeJOMUTb O Hayase OCyLLeCTB/IEHNS CBOEN AeATeNIbHOCTU OpraH rocygapcTBeH-
HO BNacTn B COOTBETCTBUM C 3akoHOAaTeNbCTBOM Poccuiickoii ®egepauum [1].

5.2 TypareHT npefoctasnsfeT ycayru no peanusaumn TypucTCKOro NpoAyKTa Ha OCHOBAHWUW 3aK/1t0YeH-
HOro B MMCbMEHHOI hopme AoroBopa ¢ TyponepaTopom, chOpM1POBaBLUUM AaHHbIA TYPNpoayKT.

OCHOBHbIMW BMAAMMW J0rOBOPOB ABMNAIOTCS:

- areHTCKuii [oroBop.

- [OroBOpP KOMMEpPYECKOW KoHueccun (dppaHyansmHr).

5.3 TypareHT MOXeT 3ak/toyaTb [OroBopbl Ha peannsauunio OTAeNbHbIX TYPUCTCKUX ycnyr (pa3melie-
HVe. NPOoXWBaHWe, NuTaHve, TPAHCMOPTHOE M IKCKYPCMOHHOE 06CyXnBaHne TYpuCcTOB U SKCKYpCaHTOB v Ap.)
C 06bekTamn TypUCTCKOW MHAYCTPWM, C BRajenblamMu TPaHCMOPTHbIX CPeACTB, TPaHCMOPTHbIMKU Npeanpu-
ATUAMU 1 APYTUMW OpraHm3aumsamn, a Takke cybareHTckue AoroBopbl, eCnn 3To NpefyCMOTPEHO AOTOBOPOM
C TypornepaTopom.

5.4 CogepxaHue [0roBopa, 3ak/l04EeHHOro Mexay TypareHTOM v TyponepaTopoMm, TypareHToM u npega-
NPUATAAMKU W OpraHn3auusMn TYPUCTCKOW MHAYCTPWKW, AO/HKHO COOTBETCTBOBAaTb TPebOBaHMAM 3akoHoAa-
TenbcTBa Poccuiickoit ®epepaumn B chepe Typmsma [2]. [3] 1 HOPMATUBHBLIX NPABOBbIX aKTOB U AOKYMEHTOB.

B 3ak/1l04eHHOM [0roBope [0/DKHbI 6biTb OonpegeneHsbl npasa, 0653aHHOCTM U Npefesbl 0TBETCTBEH-
HOCTW KaxAON U3 CTOPOH, a Takke MOpAAOoK npefocTaB/ieHus MHopMaumn o0 Typnpoaykte wau oThenb-
HOI TypuCTCKOW ycnyre B o6beme, obecneynBarolwem TypucTaM/aKCKypcaHTam BO3MOXHOCTb NPaBU/IbHOTO
Bblbopa.

5.5 TypareHT ocyLlecTBNsSeT peanusaLnio TYpucTCKOro Npoaykra oT MMEHW 1 MO NOPYYEHUto Typonepa-
Topa. a B c/yyasnx, npefyCMOTPEHHbIX 4O0rOBOPOM C TypornepaTopoM. — OT CBOEr0 UMEeHMU.

5.6 Tpe6oBaHuA K MH(hopmaLumn o peannsyeMom TypnpoaykTe u Typonepartope,
cthopmupoBasLLEM TYpnpoOAYKT

5.6.1 TpeboBaHus K cofepxaHuio MHopmaumn ana notpebutenein onpefenstoTcs 3akoHodaTelb-
cTtBom Poccuiickoin ®egepaunm [2]. (4], (5), [6]. npaBunammn okasaHusa ycnyr no peanusauuv Typnpogykra [7],
FOCT P 53997.
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5.6.2 TypareHTbl 3a6n1aroBpeMeHHO NpefocTaB/isioT TypucTaM WAN UHbIM 3akasyvkaMm NOsHy, Heobxo-
OVMYI0 1 [OCTOBEPHYIO MH(OPMALMI0 O TYPNpoAyKTe N TYPUCTCKUX YCNyrax, BXOAALWMX B TYPUCTCKUIA NPOAYKT.

WNHdopmaums o0 TYpucTCKOM MpoAykTe AO0/HKHA CofepxXaTb CBefeHus 0 noTpebuTenbCkux CBOMCTBAaXx
(kayecTBe) TYpUCTCKOrO NPOAYKTa, NporpaMmmMe npebbiBaHUs, MapLUpyTe U YCNOBUSAX MyTeLecTBus, BKIYas
NHopMaLMio 0 cpeAcTBax pasMelleHns, YCNoBUSX NPOXMBaHUA (MecTe HaxoXAeHWs cpeAcTBa pasmelle-
HUS1, ero KaTeropvu), opraHvu3auun nuTaHus, ycayrax no nepesoske TypuCTOB B CTpaHe (MecTe) BpeMEHHOro
npebbiBaHNA, 0 HaMMuMn 3KcKypcosoga (rnga), ruaa-nepeBofumnka, UHCTPYKTOpa-NpoBOAHUKA, & Takke [0-
NOMHUTENbHbIX YCyrax.

5.6.3 TypareHT go/mxeH nHhopMmpoBaTb TypucTa 06 ucnonHuTene TypucTckux ycayr — TyponepaTope,
cdhopmupoBasLLeM TyprnpoaykT. NHdopmaumsa o Typonepatope Ao/mkHa 6bITb OBEeAeHa A0 CBeAeHUs Typu-
cTa [0 3aKk/1l4YeHns AoroBopa.

WNHdopmauus o TyponepaTope A0/HKHA COAEPXaTb Cnefyolme CBefeHNs:

- MOJIHOE U COKpalleHHOe HauMeHOBaHWe, MecTo perucTpaumm (MoYToBbIA afpec, MECTO HAXOXABHUS)
Typoneparopa COor/lacHO cBeAeHnaM EaMHOro rocyapcTBEHHOrO peectpa opuanyeckux auL;

- peecTpoBbIVi HOMEp Typonepartopa,;

- Cnoco6bl CBA3M C TyponepaTopom (HoMmepa Tened)oHOB, (DaKCOB, agpec caita B MHDOPMAaLMOHHO-
TeNIeKOMMYHUKaLWOHHON ceTu IHTepHeT, agpec 3NeKTPOHHOM MOYTbI, Apyrue CBeAeHns);

- pasmep (hmHaHCOBOro obecrneyeHus, HOMep, AaTy W CPOK AelCTBUSA [OroBopa CTpaxoBaHUs OTBeT-
CTBEHHOCTU TypornepaTopa Win 6aHKOBCKOI rapaHTuu;

- HavMeHoBaHue, agpec (MecTo HaxoXeHWs) 1 NoYTOoBbI agpec opraHu3auuu, npefocTaBmBLLei du-
HaHCcOBOe obecneyeHmne, a Takke COOTBETCTBYIOLLVE HOMepa Tefled)OHOB 1 afpeca cainTos B MHhopMaLMoHHO-
TeN1eKOMMYHUKALMOHHOM ceTn VHTEpHeT;

- [aHHble 0 YfleHCTBe TyponepaTopa, OCYLLEeCTBASALWEro AeaTeNbHOCTb B chepe Bble3gHOro Typusma,
B 06bejuHeHNN TyponepaTopos B cdhepe Bble3[HOro Typusma.

5.6.4 Mpu peanu3aunn TypareHTOM TYpPUCTCKOro NPoAyKTa OT CBOEro MMeHU TypareHT JOJ/DKeH npeno-
CTaBWUTb TYPUCTY CNeaytoLLyo MHopmaLmio;

- 0 CBOMX MOMHOMOYMAX COBepLUaTh puandeckre n akTnyeckme AeiicTBMA No peannsauun TypucT-
CKOro NpoayKTa,;

- NOJIHOEe N COKpalLeHHOoe HauMeHoBaHue, agpec (MecTo HaxoXAeHWs) 1 NoYTOBbIA agpec (MHANBULY-
anbHble NpeAnprHYMaTeny ykasbiBaloT MOSIHOE HavMeHOBaHWe W afpec Ha OCHOBaHWW CBefeHuii EguHoro
rocyfapCTBEHHOIO peecTpa VHAMBUAYabHbIX NpeanpuHumarenei);

- 0 TOM. YTO /IMLOM (MCNONHUTENEM), OKa3blBAIOLWMUM TYPUCTY /MU MHOMY 3aKa3uuky yCayru no goro-
BOPY O peasim3auuv TYPUCTCKOrO NpPogyKTa, ABMsSeTCA TyponepaTop;

- 0 BO3MOXHOCTU TypucTa Mosly4ynTb CTpaxoBoe BO3MeLLeHME MO A0roBOpy CTpaxoBaHUs OTBETCTBEH-
HOCTW Typonepartopa Wamn ynnaTy AeHEeXHO CyMMbl N0 6aHKOBCKOW rapaHTum B criyyasx, NpeaycMOTPEeHHbIX
3akoHogaTenbcTBOM Poccuiickoin ®egepaunm (2];

- 0 BO3MOXHOCTM 06paTUTbLCA 3a OKasaHWEM 3KCTPEHHONM MOMOLLM C yKa3aHWeM cBefeHuii 06 06bean-
HeHVn TyponepaTopoB B cthepe Bble34HOro Typu3ma 1 0 cnocobax cBA3n ¢ HUM (HOMepoB TenedoHoB, dak-
COB. a/ipecoB 3/1EKTPOHHOW NOYTbI U APYTUX CBELEHWNA).

5.6.5 TypareHT 06513aH CBOEBPEMEHHO MHPOPMUPOBATbL TypuUcTa 0 TOM. YTO HecobnAeHNe TYPUCTOM
ykasaHuii 1 uHble 06CTOATENbCTBA, 3aBUCALLMe OT NOTPebuTens, MOryT CHU3UTb KayecTBO TyPUCTCKOro npo-
AyKTa WM noeneyb 3a CO60l HEeBO3MOXHOCTb OKasaHus YCNyr, BXOAALWMX B TYPUCTCKUIA MPOAYKT, B CPOKM,
yKka3saHHble B JOfOBOpe O peann3auny TYpUCTCKOro Npoaykra.

5.6.6 3a HenpegocTaB/ieH/e CBOEBPEMEHHON 1 AOCTOBEPHOW MHOpMaLMN nav npefocTasfieHme He-
[OCTOBEPHOI. HEMOIHOW MHAOpMaLun TYpUCTy WU MHOMY 3aKa3uuky O TYPUCTCKOM MPOAYKTe/TYPUCTCKUX
ycnyrax, HecyT OTBETCTBEHHOCTb KaK TyponepaTtop, Tak U TypareHT B COOTBETCTBUM C YC/I0BUAMU [OrOBOpa,
3aK1I0YEHHOTO MEXAY HUMMK.

5.6.7 Bcnyyae, ecnu TypareHT ABNSIETCA Y/1eHOM 06LLeCTBEHHON opraHnsaummn n/unm npoeccnoHanb-
HOro 06beANHEHNs TypareHToB, MHhopMaLnsa 0 TaKOM 06beAVHEHUN U YCOBUSIX YEHCTBA B Hell Jo/mkHa
[OBOAUTLCA A0 TYPUCTOB U/ IKCKYPCaHTOB.

5.7 TpebGoBaHMSA Npu NPUHATUN 3aKaza U GPOHMPOBAHUM TYPUCTCKOTO MPOAYKTA/TYPUCTCKUX
ycnyr
57.1 3akas Ha npuo6peTeHre TYPUCTCKOrO NPOAYKTa OT TYPUCTOB U/M/IN UHBIX 3aKa34YMKOB NPUHUMAET-

CA. Kak npasuno, B MMCbMeHHOW chopme 1 ohopmnseTcs B BUAE 3a8BKM Ha 6pOHMpOBaHWe unn B BUAe npesa-
BapWTeNbHOro A0roBopa.
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3aka3 (3asBka) Ha OpPOHMpOBaHWE MOXET ObiTb NPUHAT TypareHToOM B (hakCUMUIbHOM, 3/1eKTPOHHOM
Buae (e-mail) unn B MHCOPMALMOHHO-TE/IEKOMMYHMKALUMOHHOM ceTu WHTepHeT (on-line 6poHupoBaHue).
B Taknx cnyyasx 3asBka uav npeasapuTesibHbIA 4OTOBOP NOAMUCHIBAIOTCA CTOPOHAMM B 3/1EKTPOHHOW dhopme
1 MO cornalleHnto CTOPOH B AasibHeweM MoryT 6biTb 0CDOPM/IEHbl B MMCbMEHHOM BUAE.

5.7.2 B 3asBke Wnu npeasapuTeslsHOM [0roBope ykasblBalTCs YC/I0BUSA, NO3BOMIAOLINE YCTAHOBUTH
npeamMeT v Apyrue cylecTBeHHbIe YC0BUSA Aorosopa (MapLupyT nyTewecTsus, Bu TpaHCnopTa, kaTeropuo
cpeAcTBa pasmelleHusl, CBefeHus 0 TypucTax M np.). a Takke CPOKW 3ak/louvyeHns CTopoHamu Jorosopa o
peanusauuy TYpUCTCKOro Npoaykra.

PekomeHngyemas chopma 3asBku (nMpefBapvTesibHOro A0orosopa) Ha 6poHMpOBaHWe npepcTasiieHa B
npunoxexHun A.

5.7.3 VHble ycnosus npefsapuTesibHOrO [0rosopa 0 peannsauun TYpUCTCKOro NPoAyKTa/TypucTCcKux
YCnyr, B TOM Y/C/Ie CPOK OKa3aHUsi BXOAALWMNX B TYPUCTCKMIA NPOAYKT OTAENbHBIX YCNYT (AaTa u BpemMsi Havana
N OKOHYaHWSA NyTewwecTBUsi, ero NpoAo/HKUTENBHOCTb U ApP.), ONPeAenAoTCA No CornalleHno CTOPOoH.

5.7.4 Tpu NpuHATUM 3aKa30B (3aABOK) TypareHT He [OoJ/IXEH AonycKaTb 6pOHMpPOBaHUA CBEPX 06BEMOB,
npefycMOTPEeHHbIX B foroBope (0BepOyKnHra) B COOTBETCTBUM C MPUHLUMNaMu paboTbl, peKOMEeHA0BaHHbIMMN
B MeXJYyHapoAHbIX TYPUCTCKMX AoKyMeHTax [8]. B cnyyae, ecnv TypuCTbl HAXOAATCA B IMCTE OXUAAHUSA, TYp-
areHT JO0/MKeH pasbsACHUTL UM OCOBEHHOCTY faHHOro cratyca.

5.7.5 BpoHupoBaHve TypuCTCKOro Npoaykra y Typorneparopa OCyLeCTB/IAETCA C NMOMOLLbIO 3/1EKTPOH-
HbIX CUCTEM 6POHMPOBAaHNSA, B TOM YKC/IE C UCMO/Ib30BaHNEM MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn
VHTepHeT.

B uenax npegoctaBneHus Typuctam HeO6X04MMO 1M AOCTOBEPHON MHhopMaLLMK O TypnpoaykTe, obec-
neymBaoLLeil ero npasubHbI BbIGOP, a Takke 415 onepaTMBHOTO 6POHMPOBaHNA U NOATBEPXAEHNSA 3aKa3a
(3aaBKK) TypareHT MOXeT UCMOoNb30BaTbh CUCTEMbI BPOHMPOBAHUSA HECKOILKUX TypOrnepaTopos.

5.8 Tpe6oBaHuUa Npu 3ak/lOYEHUUN LOTOBOpPA O peannsaluy TYpUcTCKOro npogykTta

5.8.1 [loroBop 0 peanunsauuy TYPUCTCKOro NpoaykTa opopMAsSieTCs Mexay TypareHToM u Typuctom w/
UM MHBIM 3aKa34ykoM B COOTBETCTBMM C 3aKoHoZaTeNbCTBOM Poccuiickoin degepauuu.

He gonyckaeTcs BKIlOYEHMe B [OTOBOP O peasM3aluy TyPUCTCKOTO NPOAyKTa YCMO0BWNA, YLEMAIOLINX
npasa TypWUCTOB W/UAN WHbIX 3aKa34nMKoB MO CPaBHEHWUIO C YCMOBUAMM, YCTAHOBMIEHHbIMU heaepanbHbIMU
3akoHamu, HopMaTMBHbLIMU NPaBOBbLIMM akTaMu Poccuiickoli ®efepaLumn, perynvpyoLyMMm OTHOLWEHNS B 06-
nacTtu 3awuTbl npas notpeéutenei [2], [4]. (7).

5.8.2 [loroBop 0 peanusauum TYpUCTCKOTO NPOAYKTa MOXET GbiTb 0hOPM/IEH B 3NEKTPOHHON hopme ¢
1CMob30BaHMEM CUCTEM 3alLMTbl MHOPMaL MK B COOTBETCTBUM C 3akoHoAaTenbcTBOM (6). [9].

5.8.3 TypareHT 0653aH 0(DOPMUTb [OKYMEHTbI, NOATBEPXAAtOLLME ONIaTy AeHeXHbIX CPefCTB TypucTa-
MW /MM MHBIMK 3aKa3unkamu no fOroBopy O peanusauuun TYpnpoaykTa uav no 4oroBopy o npefoctaBieHnn
OTA,ENbHbIX TYPUCTCKUX YCYT.

Mpn OCyLEeCTBNEHUN HA/IMYHBIX PacyeToB TypareHT BbihaeT TYpUCTY W/MAN MHOMY 3aka3uukKy 6naHk
CTPOroi OTYETHOCTW, NoATBepxXAaroWwuii akT onnatbl B COOTBETCTBUM C 3aKOHOLATeNbCTBOM POCCUIACKOi
degepaunun, UM NCNOMb3yeT KOHTPONIbHO-KACCOBYIO TEXHUKY.

[ns obecneyeHns yao6cTea pacyeToB 415 TYPUCTOB U/WIN UHBIX 3aKa3uymMKoB Typareutam cnegyet obe-
cneynTb BO3MOXHOCTb Mpuema nnatexein no nnacTUKoBbiM 6aHKOBCKUM KapTaM, yepes3 nnaTexHble TepMu-
Haslbl. a TaKkke npuem 6e3HasIMuHbIX NnaTexen nyTeM nepeyncieHns AeHexHbIX CPeCTB Ha pacyeTHbI cyeT
Typonepartopa unu TypareHta. B TOM YucC/ie C UCMO/b30BaHNEM 3/1EKTPOHHbIX CUCTEM onnaThl.

5.8.4 locne 3aki4eHns [oroBopa o peanusauun Typnpogykra TypucTy Bbligaetca MNMamsaTka TypucTa,
B KOTOpOW mpefocTasnseTca MHopmauyms B COOTBETCTBUK ¢ TpebosaHuamu TOCT P 53997, nogpasgernbl
4.2—A4.4, nyHKT 5.7.4.

5.9 TpeboBaHMA K CTpaxoBaHW0 TYPUCTOB M NPOBELEHUID UHCTPYKTaxa

59.1 Mo nopyyeHuto Typonepartopa TypareHT, peanusyioluii TypucTckuii npoaykT, o6ecneumBaeT Ty-
puCTCKOe CTpaxoBaHue TYPUCTOB WU/ 3KCKYPCAHTOB.

Mo Tpe6oBaHWio TypucTa TypareHT okasbiBaeT coAelicTBMe B NPefoCTaBAeHNI YCayr No opopMIEHNIo
CTPaxoBaHUsi OT UHbIX PUCKOB (CTpaxoBaHWe OT HeBble3fa, (PMHAHCOBbLIX PUCKOB, LOMOMHUTENILHOE Meau-
LMHCKOe CTpaxoBaHWe, CTpaxoBaHve 6araxa, CTpaxoBaHWe OTBETCTBEHHOCTU Mepef TPeTbUMU NnLamu,
CTpaxoBaHne aBTOrPaXAHCKON OTBETCTBEHHOCTM W T. MN.). CBSI3aHHbIX C COBEPLUEHMEeM MyTelwecTBuUs Uam
3KCKypcuu.
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5.9.2 CTpaxoBbIM MOMMCOM AO/KHbI NpeAycMaTprMBaTbCs oniata MeauLUHCKON NoMoLLM TypucTam, nc-
X051 U3 CYMMbl CTPaxoBOro NoKpbITUA, Y BO3MELLLEHNE UX PacxofoB NPW HACTYM/IEHUU CTPaxoBOro ciydas
HenocpefCcTBEHHO B CTpaHe (MecTe) BpeMeHHOro npebbiBaHus.

CTpaxoBoii nosmc ohopMsSeTCA Ha PYCCKOM W rOCYAapCTBEHHOM fA3blke CTPaHbl BPEMEHHOro npeobbl-
BaHuA TypucTa.

5.9.3 Mopsagok BbIMIaTbl CTPAxX0BOro BO3MELLEHUS MO [0roBOpy CTpaxoBaHWs OTBETCTBEHHOCTU Typ-
oneparopa Nn6o ynnaTbl AEHEXHON CyMMbl MO 6AHKOBCKOW rapaHTUmM NpPOBOAMTCS B COOTBETCTBUM C 3aKOHO-
patenbctBoM Poccwiickoii ®epepauun (2).

5.9.4 TypareHT obecrneunBaeT NPOBEAEHNE UHCTPYKTaxa TYpUCTOB, B TOM YKC/ie NO COBMAEHNI0 Mep
6e3onacHocTy B cooTBeTcTBUM € TOCT P 50644.

TeKCT MHCTpYKTaxa Ao/mKeH ObiTb paspaboTaH v yTBepXAeH TyponepaTopom, chopMMpoBasLLNM Typ-
MPOAYKT.

OTBETCTBEHHOCTbL 3a MPOBEJEHNE MHCTPYKTaXa TYPUCTOB HECET PYKOBOAUTESb TypareHTCTBa.

5.10 Tpe6oBaHua nNpu npefocTaBNeHNN TYPUCTCKUX YCAYTr NO J0r0BOPY O peanusauyuu

Typnpogykra

5.10.1 Ycnyru, npegoctasnsemMble TYpUCTY B COOTBETCTBUU C 3aK/OYEHHbLIM LOTOBOPOM O peasm3aunm
TYprnpoayKTa. u ycrnoBusi 06CnyxmBaHns TyYpUCTOB AO/MKHbI COOTBETCTBOBaTh TpeboBaHusam FOCT P 50681,
nyHKT 5.3.1. BK/IOYAA COOTBETCTBME HA3HAYeHWI0, 6€30NacHOCTHN, TOYHOCTU N CBOEBPEMEHHOCTY UCMOSTHEHUS,
9ProHOMUYHOCTU, KOMOPTHOCTHN, UHPOPMATUBHOCTH, JOCTYNHOCTH.

5.10.2 OTBETCTBEHHOCTb 3a Ka4yecTBO U 6e30nacHOCTb TYpnpoAykTa B COOTBETCTBMM C 3aKOHOAaTe b-
CTBOM 1 IOrOBOPOM, 3aK/H04YEHHbIM MeX/y TypareHTom 1 TyponepaTopoM, HeceT Typonepartop.

5.10.3 B cny4yae BO3HUKHOBEHWS B cTpaHe (MecTe) BpeMeHHOro npebbiBaHUs TYpUCTOB (3KCKypCaHTOB)
yrpo3bl 6€30MacHOCTU UX XWU3HW, 340POBbS, a Takke OnacHOCTU NPUUYNHEHUS BPeaa MX UMYLLLECTBY, TypareHT
1 TypuUCT Brnpase notpebosatb B Cyeb6HOM NOpsfKe pacToOpXeHus 40rosBopa o peanmsaumm TypucTckoro npo-
OyKTa UNn ero nameHexus [71].

5.11 Tpe6oBaHua Npu 6pPOHNPOBAHUN OTAENbHbLIX TYPUCTCKUX YCyrT

5.11.1 TMpuHATMe 3aka3a (3asBKku) Ha 6POHMPOBaHNE OTAENbHbIX TYPUCTCKUX YCAyr (YCayr No nepeBos-
Ke. yCnyr nuTaHus, yenyr pasmeLleHuns, 3KCKYPCUOHHBIX YCyr 1 ip.) OCYLLeCcTBISAETCA TypareHTom B COOTBET-
cTBun ¢ 5.3, 5.4 HacTosALWwero ctaHgapTa.

5.11.2 BpoHVpoBaHne OTAESbHbLIX TYPUCTCKUX YC/TYT MPOBOAUTCA TypareHTOM Ha OCHOBaHUW [OrOBOPOB,
3aK/T0YEHHbIX TypareHToM CcO cpefcTBamMy pasMeLleHnsl, TPaHCNOPTHbIMU NpeAnpuaATUAMU (KoMnaHusamu),
npeanpuATUAMMN MUTAHUSA U APYTUMW OpraHusauusMu, npefocTaBNALWUMKU TYPUCTCKME U COMYTCTBYIOLLNE
yCnyru, ykaszaHHble B 4.3 HacTosLero craHgapTa.

5.11.3 B porosopax, 3aknoyaembiX C TPAHCMOPTHbIMU NPeAnpuUATUAMU (KOMNAHUSAMK), AO/MKHA ObiTb
npeaycMoTpeHa OTBETCTBEHHOCTb NepPeBo3ynKa 3a NpefocTaBneHne Npoes3HbIX JOKYMEHTOB B COOTBETCTBUN
C noATBepXAeHHbIM GPOHMPOBAHNEM U BbIMOSIHEHNE 0653aTe/IbCTB B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuiickoii ®efepauuv 1 HopMamy MexayHapoAHOro npasa.

5.11.4 B pgorosopax, 3ak/ito4aembix C NPeanpuaTUsSMU 1 OpraHu3aumsammn TYpUCTCKON MHAYCTPUM, OKasbl-
BalOLL MMM YCYrn pasMeLLeHns, NUTaHns, a Takke pasBiekaresbHble, COPTUBHbIE, IKCKYPCUOHHbIE 1 Apyrue
ycnyru, AO/KHa 6bITb NMPefyCcMOTpeHa OTBETCTBEHHOCTb UCNOJTHUTENSA YCNYT 3a UX 6€30MacHOCTb Y Ka4ecTBo,
B TOM 4MC/ie COOTBETCTBME KaTeropumn cpecTea pasMeLleHuns, rOpHO/bIKHONM Tpacchkl 1 Nasxa TpeboBaHAM
CuncTtem knaccuduvkaumm 06beKTOB TYPUCTCKOM MHAYCTpUKY, felicTByowux B Poccuiickoli ®egepauun [10].

5.12 Tpe6oBaHusi Npu fOCTaBKe TYPUCTCKUX NYTEBOK, 6UNETOB Ha TPAHCNOPT pasInUYHbIX

BMWAO0B, pa3BieKkaTe ibHble, CNOPTUBHO-3PE/NLLHbIe U ApYre MeponpusaTus

Mpn okasaHWy TypareHToM yCayr no AocTaBke TYPUCTCKUX AOKYMEHTOB, 611eToB 1 Ap.. B TOM uucie B
ochuc, Ha pabounie mecTa, Ha OM. Heo6XxoAMMO o6ecneynTb BbINOSIHEHWE TPe6OBaHNA TOYHOCTM 1 CBOEBpe-
MEHHOCTW UCMNOMIHEHUSA, MIHADOPMATUBHOCTU, AOCTYNHOCTU AaHHbIX ycnyr no FTOCT P 50681.

5.13 TpeboBaHusa K opucy TypareHTa

Odhuc (NomelLieHne) TypareHTa, OKasblBaloLero ycyru no NnpoABmxXeHno 1 peanusauun Typnpogykra n
OTAEeNbHbIX TYPUCTCKUX YCAyr, AO/MKEH COOTBETCTBOBaThL TpebosaHuam MOCT P 50690. nogpasgen 5.8.
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5.14 Tpeb6oBaHuUA K NnepcoHasny TypareHta

5.14.1 TypareHT fo/KeH ObITb YKOMMNIEeKTOBaH nNpodyeccroHanbHO NOAroTOB/IEHHLIM NEPCOHANOM, CMO-
COGHbIM OCYLLECTB/ATb AEATENbHOCTb B COOTBETCTBMM C TpebGOBaHMAMM HacTosuero ctaHgapTa. EguHoro
KBa/IMIMKALMOHHOIO CnpaBoYHMKa AO/MKHOCTEl pykoBoAuTeneli, cneuuannctos, cnyxawmx «Kesanuduka-
LIMOHHbIE XapakKTepuUCTUKN AO/MKHOCTER paboOTHUKOB opraHm3auuii cdhepbl TypuaMa» 1 ApYyrux HOPMaTUBHbIX
[OKYMEHTOB.

5.14.2 CoOTpyOHWUKM TypareHTa SOIXKHbI:

- UMeTb COOTBETCTBYIOLLYIO0 NPOECCMOHasTbHYIO NOAroTOBKY (MepenoAroToBKy) U KBanuukauuo, noa-
TBEPXAEHHYIO JOKYMEHTaMu, 0OPM/IEHHbIMY B YCTAHOBIEHHOM MOPSAKE;

- 3HaTb U cobnogaTb 3akoHOAATENLCTBO B chepe TypusMa, MHble HOPMaTUBHbIE JOKYMEHTLI, Kacalo-
Lwmeca NpodeccMoHabHON feaTenbHOCTH;

- MOBbILATbL CBOK KBa/MMKALMIO HA KypcaX, CEMMHapax 1 T. N. He pexe OAHOro pasa B [Ba roga;

- cobnogatb AOMKHOCTHbIE MHCTPYKUUM U CTaHAapTbl paboTsbl, YTBEPXAEHHblE pyKoBoAUTENEM Typ-
areHTcTBa,;

- cobnogaTb Npasuaa oxpaHbl TpyAa v TEXHUKM 6€30NacHOCTY;

- yaenatb ocoboe BHUMaHne 06CyXMBaHWIO TYPUCTOB C OrPaHNYeHHbIMU (PU3NYECKMMU BO3MOXHOCTS-
Mun B cooTBeTcTBUM ¢ TOCT P 53998;

- co3faBaTb aTMocdepy AobpoxenaTenbHOCTM 1 FOCTENPUMMCTBA, YMETb NpeAoTBpaLLaTe KOHANKTbI
1 NpaBWIbHO AeliCTBOBaTb B KOH(P/IMKTHBIX CUTyaLmsaX.

5.14.3 lMepcoHan TypareHTa Ao/HKeH OblTb NPoeccroHanbHO NOArOTOBMEH U 06ydYeH feACTBUAM No
obecneyeHnto 6e30MacHOCTM TypUCTOB B OObIYHbIX U Ype3BblyaliHbiX CUTYyaLusX, BO3HMKAILWMX B npoLecce
oKasaHus ycnyr.

OTBETCTBEHHOCTb 3a NOArOTOB/IEHHOCTb MepcoHasna K AelCTBMAM B Ype3BblYaliHbIX CUTyauusax HeceT
pyKoBOAMTE b TypareHTCcTBa.

6 OueHKa W KOHTPOJIb KayecTsa yCcnyr TypareHToB

6.1 KoHTponb 6e30nacHOCTA 1 KayecTBa YC/yr, Oka3biBaeMblX TypareHTaMu, OCyLLeCcTBASAT KOHTPOU-
pytoLime opraHu3auuy B npegenax ceoei komneteHuun (2], [7).

6.2 KayecTBO TypWCTCKMX YCNyr, OKa3blBaeMbIX TypareHTOM, OLeHNBaeTCa B COOTBETCTBUM C TpeboBa-
Huamu FOCT P 52113, TOCT P 53522.

6.3 CooTBeTCTBYME YCNYr, OKa3blBaeMblX TypareHTamun. TpeboBaHNAM HaLMOHas bHbIX CTaH4apTOB U ApY-
TMX HOPMATUBHbIX [JOKYMEHTOB, MOXeT ObITb MOATBEPXAEHO NpU cepTUUKaLMm TYPUCTCKUX YCAYT UK B Npo-
Lecce knaccuukaum 06b-EKTOB TYPUCTCKON NHAYCTPUN.
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MpunoxeHne A
(pekomeHpyemoe)

dopma 3aaBkM (NpegBapuTeNbHOrO A4OroBopa) Ha 6poHnpoBaHue

HanmeHoBaHWe KoOMnaHuu, agpec Tel'le(*]OH

3ASABKA (3anoniHsieTcs B iBYX 3K3eMMnaspax)

HacToswuii JOKYMEHT siBAsieTCsi NpefBapuTesibHbIM 40r0BOPOM. MNocne NoATBepXAeHNUs TyponepaTopom 3asiBrieH-
HbIX YCyT CTOPOHbI OCPOPMASIOT OKOHYATE IbHbI J0rOBOP O peannsauum TypUCTCKOro NpoaykTa.

[Oarta 3akasa

MapLupyT nyTelecTsus

damunus, UMa. oT4eCTBO
(pycckue 6ykBbl)

fata AaponopT,
ybbITHA X/A Mopckoii
BOK3asl
lFopoga/ [Jata
cTpaHa
lopoa/ Larta
cTpaHa npuébITUA
lFopop/cTpaHa [arta

Homep 3akasa OTBETCTBEHHOE N0 KOMNaHUu

NHO®OPMALIMA O SBAKASUYMKAX TYPMPOAYKTA

damunnsa, nma Mon Homep nacnopTta v cpok
(natunHckne 6ykBbl) felictBusa

NH®OPMALNA O TPAHCMOPTE

Bpewms Bpewms Ne peiica Knacc MepeBo3unk
y6bITUA npuobITUA

BHYTPUMAPLPYTHbI TPAHCMOPT U TPAHCOEP

MapLpyT Bug, tvn Ne mecTa rMa/pyKoB.
TpaHcnopta rpynnbl

MNH®OPMALINA O CPEACTBAX PA3BMELLEHNA

[fara FocTuHuua Kateropus Tun Homepa Muta-
y6bITNA nnm gp. Hne

OKCKYPCUOHHOE OBCNYXWVBAHNE

HassaHune Mpogonxu- Fop
3KCKypcun TeNbHOCTb

Jata
poxXaeHus

MNpumeyaHne

MpumedaHue

Mpume-
YyaHue

MpumeyaHne
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CTPAXOBAHUVE
MeamnumHckoe OT yTpaThbl Ha cnyuaii oTkasa [Opyrue Buabl Mpumevanue
OT HECYACTHbIX C/lyuaes 6araxa OT NyTeLecTBus

OBWAA CTOUMOCTb (PYB.)

Bunetbl roctmHuua TpaHcdep SKcKypcum CTpaxoBaHue Bu3bl Bcero ABaHC

CTOpOHbI 06513y0TCA NPU COrNAcoOBaHWN BCEX YC/IOBUI 3aX/1l0UNTh [OTOBOP O peanusauuy TypucTCKOro npogykra
B CPOK 4 0

A. HM)KeﬂO,qﬂMC&BLLIMl‘/‘ICFI, YNOMHOMOYEH BbICTYNaTb OT UMEHN BCeX NOMMEHOBAaHHbIX B 3asBKe ul.

3AKA34YUK «_» »20 T
NINYHAsA NOANUCH DamMuIns, UHULMANbI Jata
3AKA3 MPUHAT «_» » 20 r.
fata noANUCL OTOETCTOEMHOTO LA damunus MHULMansl
3AKA3 MOATBEPXAEH «_ » » 20 r.
flata noANUCbL OTOETCTOEMHOTO NnLa damMunns, nHuLMansl
MM

C U3MEeHeHVAMU COornaceH:

3AKA34YUK «_» »20 T

NN4Has NoANUCH damMunus, UHALMans! Jata
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(8]

[10]

10

Buénunorpadcusa

depepanbHblii 3aKoH 0T 26 fekabpsi 2008 1. Ne 294-d3 «O 3awuTe npas LPUANYECKUX UL Y UHAUBUAYASbHbIX
npegnpuHumareneil npy ocywecTBAEHUN roCyAapCTBEHHONO KOHTPOA (HaA3opa) U MyHULMNAbHOTO KOHTPOAsA» C
N3MEHEHUSAMU N [ONOTHEHNAMMN

depepanbHblii 3aKOH 0T 24 HOsI6pA 1996 1. Ne 132-®3 «O6 ocHOBax TypUCTCKOW AesATenbHOCTM B Poccuiickoli de-
Lepauun* ¢ UISMEHEHUSIMU U AONOSTHEHNSMU

IpaxagaHcknii Kogekc Poccwuiickoii ®epepaunu, ctatbs 160

depepanbHblii 3akoH oT 07 dpeBpansa 1992 r. Ne 2300-1 «O 3awuTe npaB NoTpe6uUTenei» ¢ U3MEHEHUsIMU U
[ONOSTHEHNAMU

depepanbHblii 3akoH 0T 13 MapTta 2006 1. Ne 38-03 «O pekiaMe» ¢ UBMEHEHUAMU U AONONHEHUSIMUN

depepanbHblii 3akoH 0T 27 nonsa 2006 1. Ne149-d3 «O6 nHhopmaLmmn, MHHPOPMALMOHHBIX TEXHOIOTUSIX M O 3aluTe
NHhopmaLmmn»

MpaBuna okasaHWa ycnyr no peannsaymm TYpUCTCKOTO NPOAYKTa, YTBEPXAEHbI NocTaHoBeHnem MpaBuTenbCTBa
P® ot 18.07.2007 r. Ne 452 ¢ ©u3smMeHeHUAMU 1 JONONHEHUAMU

Kogekc npogheccroHanbHoi aTukn Accoymnanyum BputaHckux TypareHTcTB

depnepanbHblil 3akoH 0T 27 uona 2006 r. N9 152-03 «O nepcoHaslbHbIX [aHHbIX» C W3MEHEHUSMU W
[0MOSTHEHNAMU

Mprka3 MuHKUCTepcTBa cnopTa, Typuama 1 MonoaexHol nonutukn P® ot 25 sHeapsa 2011 r. Ne 35 «O6 yTBepxae-
HUK nopsAfka knaccudukauum o6beKTOB TYPUCTCKOW MHAYCTPUN, BKIOYAKOLWMNX FOCTUHNLBI U NHblE CpeacTBa pas-
MeLLEeHWNSA. TOPHOJIbIKHbIE TPACCHI, MASHKN»
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YOK 641.5:006.354 OKC 03.080.30 T50 OKCTY 0131

KntoueBble cnoBa: TypuCTCKUE YCyru, TypareHT. ycnyrn TypareHToB. Typ/poAyKT. [lOroBOp O peanusauum Typ-
npoaykra

u
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