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Mpeaucnosune

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKkOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®epepauun.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 NOArOTOBJ/IEH ABTOHOMHOI HEKOMMeEpYecKol opraHusauuein «HayyHo-nccnepoBaTenbCkuia
LLEHTP KOHTPONS 1 ANArHOCTMKN TEXHUYECKnX cuctem» (AHO «HWLL K[») Ha ocHOBe COGCTBEHHOIO ayTEHTUY-
HOro nepeBoja Ha PyCCKUli A3blK MeXAYHapOAHOIo JOKYMEHTa, yKa3aHHOro B NyHkTe 4

2 BHECEH TexHuyeckum KOoMUTETOM MO cTaHfapTusaumm TK 201 «3proHomuka, ncuxosorus Tpyga u
NHXXeHepHas Ncuxonorns»

3 YTBEPXAEH W BBEJLEH B ,EI,EMCTBVIE Mprkazom PefepasbHOro areHTCTBa Mo TeXHNYeCKomy
perynnpoBaHuto n metTponoruu ot 29 Hosi6ps 2012 r. Ne 1280-cT

4 HacToAwmiil cTaHaapT MAEeHTUYEH MEXAYHAPOAHOMY AOKYMEHTY ISO/PAS 20282-3:2007 «Y[06CTBO
ynpaBfeHuss u3genusiMm noBCefHEBHOTO MCMOMb3oBaHWA. YacTb 3. MeTof vcnbiTaHuii NoTpebuTenbCckux
ToBapoB» (ISOyPAS 20282-3:2007 «Ease of operation of everyday products — Part 3: Test method for
consumer products»).

Mpv NpUMeHeHnn HacTosALLero cTaHAapTa pekoMeHAyeTCs UCN0/b30BaTh BMECTOCCHI/IOYHbIX MeXayHa-
POAHbIX CTAHAAPTOB N OKYMEHTOB COOTBETCTBYOLWME UM HaLUOHasbHblE CTaH4apThbl, CBEAEHUS O KOTOPbIX
npueeaeHbl B npunoxenunax 4A v b

5 BBEJEH BIEPBbIE

MHopMauus 06 U3MEHEHMSAX K HACTOSILLLEMY CTaHAapTy Ny6avnkyeTCsl B eXerofHo n3jaBaemMom
MH(OPMaLMOHHOM YKa3aTe e «HauuoHanbHble CTaHAapTbi», a TEKCT U3MEeHeHUt NNonpaBoK — B exeme-
CSAAYHO M3AaBaeMbIX MHDOPMALMOHHBIX YKasaTensax «HaumoHabHble cCTaHaapThi». B ciyyas nepecMoTpa
(3aMeHbl) MM 0T MeHbl HACTOSILLEr0 CTaHAapTa cooTBe TCTBYLLee yBegoMeHne byaeT ony6/MKoBaHo
B ©XXEMECSAYHO N34aBaeMoM MHGIOPMaLVOHHOM yKaszaTene «HauuoHanbHble CTaHaapThi». COOTBETCTBY-
loLLjas HchopMaLvsl, yBeJOMIEHNE N TeKCT bl pasMelLalo T cs Takxke B MH(opMaLMoHHO cucTeme o6LLero
Nnofb30BaHWsl — Ha oULMaNbLHOM caliTe dPefepasibHOro areH TCTBa N0 TexXHUYECKOMY PeryvpoBaHuio u
MeTpoforuu B ceTv HTepHeT

©CrtaHpgapTuHpopm. 2013

HacToswuii cTaHAapT He MOXeT GbITb MNO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kayecTBe ohuLmanbHOro nsganus 6e3 paspelleHns ®efepasbHOIO areHTCTBa No TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorumn
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BeBegeHve

MHorvne nonb3oBareny UCNbITbIBAIOT TPYAHOCTW NPY NPUMEHEHUW n3hennii NoBCceAHEBHOro UCNO/b30-
BaHWA. TakMX Kak aBToMaTbl MO Npogaxe 6uNeToB, CTMpa/ibHble MalluViHbl, BUAEOMArHUTOOHbI, 0COOBEHHO
€C/IY OHW UCMOJb3YHOT 3TU U3AEeNNA PEAKO UK B NepBbli pas. Ecnu dpyHKumn n3genvsa sBnsoTca Hey06HbIMN
B ynpaB/ieHNN, MHOTE M0/1b30BaTeNIN CUNTAIOT, YTO N3aesime TpYyAHO UK faxe HEBO3MOXHO MCMNOJb30BaTh.
Takas cuTyauma sSBNsSiETCA HexenaTenbHON Kak ANA MOCTaBLUMKOB W3AeNuii, opraHm3aunii, okasblBalLmnx
ycnyru, Taku nsa cammx nonb3osateneii. Moatomy nHopmMaLms 06 yao6cTBe UCNONb30BaHUS N3Aenna umeet
60/bLIOE 3HaYEeHUE 1 415 MOCTaBLUUKOB, NMOJIb3YOLWMXCA 3TON MHhopmauueli npu pa3paboTke n3genunii, n ans
NoTeHUMasbHbIX NONb30BATENEN NPY NPUHATAM PELLIEHNS O NOKYMKe UV CPaBHEHWN N3eNnNs C aHaNorMYHbIMN
nsgenvamu. 3To CTUMYMPYET U3roTOBNEHVe U3aenunii, 6oaee NPoCTbIX NPV UCMONb30BaHWU, ¥ NMO3BONSET
nokynatenam yaenstb ocoboe BHUMaHne ya06CTBY ynpas/ieHuns npu nokynke.

HacToswuii ctaHaapT ycTaHaBMBaeT MeTOA UCNbITaHUl, KOTOPbIA MOXET 6bITb UCNO/Ib30BaH B YC/10BU-
AX IKCnyaTaummn Ans oueHkn yaobctea ynpasnieHns notpebuTensckummn ToBapamu. 3TOT MeToA ABnseTcs
0606LLal0LWUM N MOXET BbITb MCMO/Ib30BaH /151 TPOBEPKM BbIMOSIHEHWS YCTAHOB/IEHHbIX TPEGOBAHWA UK ans
CpaBHEHNA pas/IMYHbIX N3genuii. faHHbli MeTo NcnbiTaHUii ABAAETCA O4HVM 13 METOA0B OLeHKM NPUroAHOC-
Ty ucnonb3oBaHms no ISO/TR16982 [6] v MoXeT 6bITb MPUMEHEH A5 OLEHKM YA06CTBa ynpaB/ieHns n nposep-
K1 BbINO/IHEHNSA KOSIMYECTBEHHbIX TPe60BaHUIA K NPUroAHOCTM UCNOMb30BAHUS.

M3roToBMTEIM MOTYT UCNONBL30BAaTb faHHbIi MeToA 419 NPOBEPKM BbINONHEHNA Tpe6oBaHuil Kygo6cTBy
ynpaBfieHns, 415 CPaBHEHUS un3genuii ¢ ux nNpeablaywmmMmm MogensiMm Unn U3aenmsMn KOHKYpeHToB. OHM
MOTYT COOBLWNTbL pe3ynbTaTbl UCMbITAHWIA NOTEHLMAIbHBIM NOKyNaTensam B ONUCaHuy U3genus uan B peknam-
HbIX NpocnekTax. OpraHusauumn, npuobpeTaroLine n3genns, MoryT UCnosib30BaTb METOA UCMNbITAHUIA A5 onpe-
AeneHns ero COoTBETCTBUSA yCTAHOBNEHHbBIM Tpe60BaHUAM.

MpurogHocTb ncnonb3oBaHns (cm. MCO 9241-11 [4]) 3To CBOWCTBO NPOAYKLMMW, MPU HATUYUM KOTOPOTO
yCTaHOB/IEHHbI NOMb30BaTENb MOXET NPUMEHATL NPOAYKLMIO B ONpefesieHHbIX YCN0BUAX UCNOIb30BaHWsA
ONA [OCTUXKEHNA YCTaHOB/IEHHBIX Lieneli ¢ He06X04MMON pe3ynbTaTUBHOCTLIO, ahheKTUBHOCTLIO U yA0BNET-
BOPEHHOCTbLI0. Y 406CTBO ynpaBneHuns aBAseTca Mepovi NnpurogHoOCT! NCNOIb30BaHNA U3fenunii nosceHeBHO-
ro mcnosnb3oBaHus. MpegnonaraeTcsi, 4YTO MONb30BaTeNN MOFYT AOCTWYb CBOMX OCHOBHbLIX Leneli npu
npaBuibHOM ynpassieHnu nsgenuem. MeTof npefHasHayeH 4718 NPUMEHEHUs K U34eNnsaM, Y KOTOpbIX eCcTb
YeTKUA KpUTepuii yCNeLHoro OCTUXEHNA Leneid (4To XxapakTepHo 418 60/1bLUMHCTBA U3AEUIA C UHTYUTUBHO
MOHATHBLIM yrpasB/IEHNEM), HO He MPUMEHUM B CNyYasx, Korga KayecTBo pesy/ibTaTta MOXeT U3MEHATbLCA. Y f0-
6CTBO yrpaB/ieHNs BOCHOBHOM CBSi3aHO C N0J1b30BaTE/IbCKUM UHTEPEICOM 1 B3auMOAENCTBMEM, KOTOPOE OH
noadepXxuBaeT, a He C KauecTBOM (DYHKLMIA n3genvsa nam NpUurogHOCTbI0 3TUX PYHKLMIA 4NA MCNoNb30BaHNA
n3fenina no HasHavYeHuto.

Ecnun gna focTMXeHns OCHOBHbIX Liesieil NoTpebuTenbckoro ToBapa Heo6xoAnMO BbINONHATL 3a4auuv
HW3KOW CNOXHOCTW, KOTOPblE He TPeOyT MHOrO BpeMEHU Ha BbIMO/IHEHWE, Hanbonee BaXHbIM nokasaTenem
yAo6cTBa ynpasieHuns ABNAETCA ero pe3ynbTaTnBHOCTb. Pe3ynbTaTMBHOCTbL yNpaB/ieHns onpeaenstoT B BUae
npoueHTa nosb3oBaTesieil 4OCTUMLNX OCHOBHOM Lenu (uenei) ¢ Heo6X0AMMON TOYHOCTbIO W MOMHOTONA.
O (PeKTUBHOCTL yNpaBieHNs MOXET UMETb BaXHOe 3HauyeHne, Hanpumep, ecnu u3genve npumeHsieT 60/b-
LLIOe KONMYEeCTBO BbICTPO MEHAIOLLMXCA NoNb3oBaTeneir. Kpome Toro, AN HEKOTOPbIX U3AENIA BaXHO, YTOObI
nosib3oBaTesii OCTasIMChb YA0BMETBOPEHbI YIpaBiieHNeM U3[enns, Hanpumep, B CUTyauusx, korga nosb3osa-
TENn NMeIoT BbIBOP, KakvMn CpesCTBaMU BOCMO/b30BATLCA A5 OCTUXEHUS CBOUX Lienei.

B MCO 13407 [5] npyBeAeHO pyKOBOACTBO MO MPUMEHEHMWIO NPUHLMIMTOB OPYEHTUPOBAHHOIO Ha YeloBeka
NPOEKTUPOBAHUS ANS1 U3TOTOBIEHUS NPUTOLHbLIX K MCNOb30BaHU0 U3genuii. CTaHfapT akueHTUpyeT BHUMa-
HVe Ha TO. YTo TpeboBaHWA K MPUrOAHOCTY UCMONb30BaHNA AO/KHbI ObITb YCTAHOBMEHbI 0 pa3paboTku, a ee
OLLeHKY c/iefyeT NOBTOPSiITh B npoLiecce pa3paboTku. MeTos UCMbITaHWi, yCTaHOBNEHHbI B HACTOALLEM CTaH-
JapTe. MOXeT 6blTb UCMOMNb30BaH A8 OLEHKM YCTaHOBMEHHbIX TpeboBaHuii. B cutyaunax, korga rnasHoi
Lenblo ABNAETCA NoslyyeHre obpaTHo CBA3M Npy NPOEKTUpOBaHMK, 6onee NOAXOAAWMMN ABAAIOTCS Apyrue
MeTOoAbl, XOTA AaHHbI MeTog Takke MOXeT faTb MHhopmaLmio 0 Npobiemax NPUrogHOCTN UCNOIb30BaHMUSA,
KOTopble He06X0AMMO ycTpaHuTb. B ICO 13407 Takke oTMeYeHa BaXHOCTb YCTAHOB/IEHWNS YCNOBWIA NCNOMb-
30BaHusA. B NCO 20282-1 1>60nee feTanbHO oONucaHbl UICTOYHUKN AUCNEPCUM XapaKTepuCcTuK nonb3oBartens,
KOTopble YOPMUPYIOT YaCTb YC/OBUIA NCMO/Ib30BAHMSA U KOTOPble HEO6X0AMMO NPUHUMATbL BO BHUMaHWe npu
NPoeKTUPOBaHUN yA06HOro B UCMO/Ib30BaHUMN N3enns. 3Ta MHopMaLlma Takke Heobxoamma ans onpegene-
HVA TpeboBaHW MpU NPOBEAEHNIN NCNbITAHWIA.

MpyMeHsieMbI B HACTOSALLEM CTaHAapTe MeXAYHapOoAHbI/ [OKyMEHT pa3paboTaH TexHUYeckum komuTte-
ToM NCO/TC 159 «OproHomMuka».

" NCO 20282-1:2006. «YA06CTBO ynpaBAeHNs n3gennsMm exeaHeBHOro ncnosib3osaHns. Yacte 1. TpeboBaHus K
KOHCTPYKLMU C YYeTOM YC/I0BUIA UCNOJIb30BAHUS 1 XapakTepUCTUK NONb30BaTENS».
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

9PFOHOMUWKA W3AENVNA MOBCEAHEBHOIO MUCMOJIb30OBAHUS
YacTb3
MeToa ucnbiTaHuii NOTpebuTeNnbLCKNX TOBApOB

Ergonomics of everyday products. Part 3. Test method for consumer products

fNataBeBegeHuns — 2013—12—01

1 O6nacTb NpUMeHeHUsA

HacToawuii ctaHgapT ycTaHaBnIMBaeT MeToj UCNbITaHW NoTpe6uTeNbCKUX TOBApOB A1 M3MEpPEHNS
yA006CTBa ynpaB/ieHns.

Lienblo ucnblTaHwii sBNSieTCs NpefocTaB/ieHne OCHOBbI /11 NPOrHO3UPOBaHWs yao06CcTBa ynpaBneHus
noTpebnTeNnbCKMM TOBapPOM, BK/IOUas NapaMeTpbl pe3ybTaTUBHOCTY U 3O heKTMBHOCTY yNpaBieHns, a Tak-
Xe yOOBMEeTBOPEHHOCTW Nofb3oBaTeneli U3 npeanonaraemMoil COBOKYMHOCTU B OXUAAEMbIX YCNOBUAX
MCNO/b30BaHMS.

MpegnonaraemMbiM1 NO/Ib30BATENSIMU HACTOSILLENO CTaHAAPTA ABNSOTCS CNeLanncTbl No 3pProHOMUKeE,
3aHsTble pa3paboTKoli M opraHu3auuein ncnbiTaHNi, NOCTaBLLMKM, 3aKyNOYHbIe OpraHM3aLMmn um TpeTbm CTo-
poHbI (HanpvMep, opraHm3auny notTpebuTtenei).

2 CooTBeTCTBUE TpeboBaHUSAM HACTOSLWEro cTaHdapTa

MeTog ucnbiTaHWi, NO3BONAOLWWIA OLEeHUTb YA06CTBO ynpasieHnsa notTpebutensckum ToBapoMm, COOT-
BETCTBYET HACTOALLEMY CTaHAAPTY, EC/IM OH COOTBETCTBYET TpeboBaHNsIM pa3gesioB 7,8.9 u npunoxexuii C.
D. E. ins obecneyeHuns cBUAETENbLCTB COOTBETCTBMA TPpebOBaHNAM HACTOSLLEro cTaHaapTa Ao/HKeH ObiTb
NOArOTOB/IEH NOJIHbIA OTHET O pe3ybTarax UCMbITaHM No hopme, yCTaHOB/IEHHO B NpUnoXeHun F.

3 HopwmaTtuBHbIE CCbIIKU

B HacTosWwem cTaHfapTe UCNO/Ib30BaHa CChlsika Ha CrefyoLwmii MexayHapoHblii cTaHgapT:
MCO 20282-1:2006 ¥Y406CTBO ynpaBneHUs n3gennsimm exegHeBHOro ucnonb3osaHus. Yacts 1. Tpebo-
BaHWS K KOHCTPYKLUU C y4eTOM YC/T0BUIA MCNOMb30BaHNA 1 XapakTepucTrk nosb3oBartens (1ISO 20282-1:2006.

Ease of operation of everyday products — Part 1. Design requirements for context of use and user
characteristics)

4 TepMUHbI 1 onpeaeneHusa

B HacTosLLEM CTaHAApTe NPUMEHeHb! CrieayioLie TEPMUHbI C COOTBETCTBYHOLLUMM ONpeaeeHUAMN.
4.1 hakTuueckme nonb3oBaTenu (actual users): Fpynna wuam rpynnbl Ntogeill, KOTopble HanpsiMyto B3au-
MOZENCTBYIOT C U3eIMeM.

NMpumeyvyaHune — [o BbiNycka U3fenna AaHHblil TEPMUH OTHOCUTCS K Npegnonaraemoii rpynne nonb3osateneid.
Mocne Bbinycka OH OTHOCUTCA K (hakTU4YeCKUM Nosib3oBaTesIsAM.

(NCO 20282-1:2006, onpegenexue 3.1]

MN3paHne ohuynanbHoe
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4.2 noTpebutenbckuin ToBap {consumer product): ToBap, npeAHa3Ha4YeHHbIA NS NpMobpeTeHns 1
MCNO/Ib30BaHUS CKOPEE B /INYHBIX, YEM B MPODECCUOHANbHbIX LieNsx.

[MCO 20282-1:2006. onpepneneHune 3.2)

4.3 ycnosus oueHkn (context of evaluation): MNonb3oBaTenu, 3agayn, obopygoBaHune (anmnapartHbie
cpefcTBa, NporpaMMHble cpeAcTBa, Matepuansl), husnyeckas u coumanbHasa cpefa, B KOTOPbIX OLEeHMBAKOT
NPOAYKUMIO.

(MCO 20282-2:2006. onpegenexune 4.3]

4.4 ycnosusa ncnonb3oBaHusa (context of use): Monb3oBartenwu, 3agayn, o06opyaoBaHve (annapartHble
cpefcTBa, NporpaMMHble CpeAcTBa, Mmatepuansl), huanyeckas n coymanbHas cpefa, B KOTOPbIX UCMONb3YIOT
NPoAYKLMIO.

(MCO 9241-11:1998. onpepeneHue 3.5]

4.5 ypo6¢cTBO ynpasneHus (ease of operation): MpurogHoCTb NCNOIb30BaHUA MO/b30BATENILCKOIO
nHTepdeiica nsgenunii noBceAHEBHOr0 UCNO/Ib30BAHUS NPY UCNO/Ib30BaHNM UX MO HA3HAYeHWI0 Npeanonarae-
MbIMW NOMIb30BaTENSAMM.

MpunmeuvyaHne 1— B coorBeTcTBUU ¢ MICO 9241-11 (6) yAO6GCTBO ynpaBneHusl SBMSETCS COCTABHOW 4YacTbio
NpUrogHoOCTM ncnonb3oBaHnsa (cMm. 3.18). B HacTosAwem cTaHAapTe 3TOT NokasaTe/lb MPUMEHSAIOT KyNpaBAeHuio n3aensamm
noBCeAHEBHOr0 UCMOb30BaHMA. [pn oLeHke yAo6CcTBa ynpasieHns npegnonaratoT, YTo Nosb3oBaTenbCkuii nHTepdeiic n
BCe COCTaBHble YacTU 1 CUCTEMbI NPOAYKLUN HaXo4AaTCa B paboTOCNOCOOHOM COCTOSHWN.

MpumeuyaHue 2— [InA OUEHKU YAO6BCTBA YNpaB/EHWUs U3MepsoT Pe3y/bTaTUBHOCTb YNpaBfieHWsl, UHOTAA
BMecTe C 3p(PEKTUBHOCTLIO M Y40B/IETBOPEHHOCTLIO YpaBneHmem npogykuue.

(NCO 20282-1:2006. onpegeneHne 3.4]

4.6 pesynbTatuBHocTb (effectiveness): CTeneHb peanusauun 3annaHUpoOBaHHON feATENbHOCTU U
JOCTMKEHNSA 3an1aHMPOBaHHbIX Pe3y/IbTaToB.

[MCO 9241-11:1998. onpepenenue 3.2]

MpumeyaHue — Ana ueneii MeTofa UCMbITAHUA, YCTAaHOB/IEHHOTO B HACTOSALWEM CTaHAapTe, pe3y/bTaTue-
HOCTb ynpaBneHus U3MepsiloT Kak NPoLeHT nosib3oBaTeneil, KOTopble JOCTUIIN OCHOBHOM Lenn (Lesneit) ncnonb3oBaHus
n34enus ¢ Heo6X0AMMON TOUHOCTLIO U NOJSTHOTOI. VI3MepeHnst pe3yibTaTUBHOCTM YNpaB/EHNsS OCHOBaHbI Ha ycnexe B f0C-
TUXEHUN KOHEYHOTO pe3ysibTata He3aBuCUMO OT TOT0, AOCTUTHYT OH Hanbonee aYPEKTUBHLIM NyTEM U/N HET.

4.7 pesynbTaTuBHOCTb ynpasneHus (effectiveness of operation): MNpoueHT nonb3oBarteneii, KOTopble
[OCTUIIN OCHOBHOW LENu npefHasHa4YeHHOro WCNoNb30BaHWUsA W3Aenns C HeoGXOAMMOW TOYHOCTbIO U
MOJTHOTOM.

MpumMmeyvyaHune — MamepeHus pesynbTaTUBHOCTY YNpPaB/EHUsi OCHOBaHbl Ha OLEHKe ycnexa B fOCTUXEHUN KO-
HEYHOro pe3ysibTata He3aBUCKUMO OT TOr0, AOCTUTHYT OH Han6osniee 3P EKTUBHBLIM MyTEM W/IN HET.

[MWCO 20282-1:2006. onpepenexue 3.6]

4.8 appekTuBHOCTh (efficiency): CBA3b Mexay AOCTUrHYTbIM pes3ynbTatoOM W UCMOMb30BaHHbIMM
pecypcamu.

[MCO 9241-11:1998. onpepenexue 3.3]

MpumeuyaHue — AN Ueneii MeToga UCNbITAHUNA, YCTAHOB/IEHHOTO B HACTOSLLEM CTaHAapTe, 3P (PEKTUBHOCTb
yNpaBsfieHns U3MEepSIOT B BUAE BPEMEHU, 3aTPAUYEHHOTO Ha JOCTMKEHME OCHOBHOI uenu (uenein).

4.9 adppekTMBHOCTHL ynpasneHus (efficiency of operation): Bpems, 3aTtpayeHHOe Ha AOCTUXEHUE
OCHOBHOW Lenw.

MpumeyaHne — [laHHblli TEPMUH 0603HaYaeT 0CO6bIN pecypc adhPeKTMBHOCTU, Kak onpeaesieHo B 4.8.

[MCO 20282-1:2006. onpepenexuve 3.8]

4.10 nsgenue nNoBceaHEBHOro ucnonb3oBaHusa (everyday product): MNoTpebutenbcknini ToBap wuam
nsfesnime ¢ UHTYUTUBHO MOHATHbLIM ynpaB/ieHneM, paspaboTaHHble AN UCNOMb30BaHUSA LUMPOKUMU C/IOSIMU
HaceneHus.

MpumeuyaHue 1— HekoTopble BUAbI NPOAYKLUM paspaboTaHbl Kak Ansi UCNOSb30BAaHUS HAceNleHneM, Tak 1

ANA npodeccroHanbHOro Ncnonb3osBaHnsa. [laHHoe onpegeneHne 0THOCUTCS TOMbKO K HempoeccroHanbHOMY UCMO/b30-
BaHNO I/I3,Cl,el'|Ml71 noBcegHEBHOIo UCNOJ/1b30BaHUA.

MpumMmeyaHune 2— TepMUH «NOBCEAHEBHOE UCMONbL30BaHWE» He O3Ha4yaeT, YTO Mosib30oBaTesib UCNONb3yeT
npoaykuuto Ka)K,quVI A€Hb, a O3Ha4YaeT /INWb, YTO NPOoAYKUUA, KaK npaBusio, NpucyTcTeyeT B I'IOBCe,quBHOI7I XWU3HU yeno-
Beka.

[MCO 20282-1:2006. onpeaeneHune 3.9]
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4.11 uyonb (goal): HameueHHbI pe3ynbTar.
[MCO 9241-11:1998, onpepeneHune 3.8]

n pnmedaHne — LLeJ'Ib He 3aBUCUT OT (*)yHKLU/IOHaI'IbeIX CpeacTB, UCNOJIb3yeMbIX ANA ee OCTUXEeHUS.

4.12 npepgnonaraemsble nonb3oBatenu (intended users): /liogn v rpynna (rpynmnbl) Nogei, 4N KOTo-
pbIX MpegHasHavyeHa NpoayKuus.

MpumeyvyaHne 1— AgantupoBaHHoe onpegeneHune ns NCO 9241-9:1999. onpegeneHuve 3.4.6.

MpumeuyaHue 2— BO MHOMMX Clyyasx pakTuyeckuii 06bEM COBOKYNHOCTM Mo/ib3oBaTeneil oTinyaeTcs ot
nepBOHAYa/IbHO MPeAnoiaraeMoro U3roToBUTEIeM. XapakTepucTuka npegnosiaraemMoii rpynnbl nosib3oBaTtesiell OCHOBbI-
BAETCs Ha PeasICTNYECKO OLeHKe Toro, KTo GyfeT hakTMYecku Nonb30BaThCs NPOAYKLMeil.

(NCO 20282-1:2006, onpegenexve 3.12]

4.13 B3aumogeiicTtBue (interaction): BYCTOPOHHNIA 06MeH MHhOpMaLmeil Mexay nosib3oBaTenemM u
o60opyAoBaHMEM.

[IEC/TR 61997:2001, onpefeneHue 3.4]

n punmedyaHue 1— O60py,qOBaHV|e BK/IlOYAET B CEOSA Kak nporpamMmmMHbie, Tak N annapaTtHbie cpeacTea.

Mpumevanne 2— O6bmeH uHdoOpPMaLueid MOXeT BkIUYaTb husnyeckne AeWCTBUA, 3a KOTOPbIMW cnepyeT
ceHcopHasa obpaTHas CBsi3b.

4.14 ocHoBHas uenb (main goal): Hanbonee pacnpocTpaHeHHbI UK BaXHbIA pe3ynbTaT Npy UCNoib-
30BaHUN U34enns, KOTOPOro XOTAT LOCTUTHYTb BCe NO/b30BaTeNN UK NX nogasnsioLee 601bLWNHCTBO.
[MCO 20282-1:2006. onpeaeneHve 3.14]

MpumeyaHue — MNpuMepbl OCHOBHbIX Lieneli NpuBeAeHb! B MPUOXeHUN A.

4.15 ypoBneTBOPEHHOCTb Nonb3oBaTens (satisfaction): OTcyTcTBME Yy NoNb3oBaTeNsa anckomgopTta
npv UCNOMb30BaHMMN NPOAYKLUN, MONOXNTEIbHOE OTHOLLEHWE K UCNOIb30BaHUI0 NPOAYKL A,
(NCO 9241-11:1998. onpegeneHune 3.4]

NMpumevyaHune — Ana ueneit meToga UCNbITAHWNA, YCTAHOBNEHHOTO B HACTOSALLEM cTaHAapTe, YA0BNETBOPEH-
HOCTb MO/Mb30BaTeNs yNpaBfieHUEM U3MEPSIIOT, OLleHMBAas MHEHMe No/b30BaTeNst 06 ynpasieHUy Noib30BaTeNbCKUM WH-
Tepdeiicom nsgenus.

4.16 ynoBneTBOPEHHOCTb ynpaBneHnem (satisfaction with operation): Y 0Bn1eTBOpEHHOCTb N0J1b30-
BaTe A ynpas/ieHnem nosib3oBaTesIbCkUM MHTepdencom npoayKLun.

[MCO 20282-1:2006, onpeaenexuve 3.16]

4.17 3apava (task): JesatenbHOCTb, Heo6xoANMasn /19 LOCTUXKEHUSA Lienn.

MpumevyaHune — ITa AeATENLHOCTb MOXET GbITb KAk YMCTBEHHOW, Tak U (hn3n4ecKoi.

(NCO 9241-11:1998. onpeaenexue 3.9]

4.18 npurogHocTb ncnonb3oBaHusa (usability): CBoCTBO NpoAyKLMU, NPU HA/IMYMM KOTOPOFO ycTa-
HOB/IEHHBI NONb30BaTE/lb MOXET MPUMEHSATbL MPOAYKLMIO B YKa3aHHbIX YyC/I0BUSAX NCNOb30BaHNA A1 AOCTU-
XEHWS  YCTaHOBJ/IEHHbIX Uefneil €  Heo6Xxo4umol  pe3ynbTaTUBHOCTbIO, 3 EKTUBHOCTBIO 1
YA0BNETBOPEHHOCTLIO.

[MCO 9241-11:1998. onpegenenune 3.1

4.19 nonb3oBaTenb (user): Yenosek, B3aMMOLENCTBYOLLNIA C NPOAYKLMEN.

[MCO 9241-11:1998. onpegenexue 3.7]

4.20 xapakTepucTuku nonb3oBaTtens (user characteristics): XapakrepHble CBOCTBa M 0CO6EHHOCTH
nosb3oBaTesis, KOTopble MOryT NOBAUSATb HA NMPUrOAHOCTb MCMNO/Ib30BaHNS.

[MCO 20282-1:2006, onpepeneHne 3.20]

4.21 nonb3oBaTenbCKUl MHTepdelic (user interface): DnemMeHTbl NPOAYKLUN, UCMOMb3yeMble A5
ynpasfieHUst 1 NonyyYeHns nHpopmaumnm 0 COCTOSHUM NPOAYKUMY, a Takke B3anmoaeincTeme, no3sossLee
nonb30BaTest0 UCNOb30BaTh NPOAYKLMIO MO HA3HAYEHWIO.

Mpumep — MoNb30BaTENLCKUM UHTEPPENCOM AYLIEBOro KpaHa fBAsie T CsA pyyka ynpaB/eHusi BOAOI, eae
[OBVWXXEHUS PYUYKMU BNeBO — BNPaBO yNpaB/isio T TemnepaTypoil BoAbl, a NON0XeHWe pyyKku nokasbiBaeT NoMb30-
BaTesio TemMnepaTypy.

n pnmedaHne — I'Iepequb I/IHCprKLWII‘/’I no akcnayatayuu, NOCTOAHHO OTOﬁpa)KaeMbIVI Ha nsgenuu, apndaeTca
4acCTbio NOMb30BaTes/IbCKOro MHTep(*)eﬁCa.

(NCO 20282-1:2006. onpepenexne 3.21]
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4.22 wcnblTaTenbHasa rpynna nonb3oBaTenei (user test group): Mpynna ntogei, oTobpaHHbIX Ans
y4yacTus B UCNbITAHUSAX N34eNNiA HA COOTBETCTBME UX NPUFOAHOCTM UCMNOb30BaHNSA COM/TaCHO YCTAHOB/EHHbIM
TpeboBaHuAM.

4.23 un3genue (NpoaykKuusa) ¢ MHTYUTUBHO NMOHATHbLIM ynpasneHuem (walk-up-and-use product):
N3penve (npoaykumsa) NoBCeAHEBHOTO NCNOb30BaHNA, NpefHa3HavYeHHoe A5 LWNPOKMUX CI0EB HACENEHUS.

MpumeuyaHue — M3genve (Npoaykuust), NpeHasHayeHHoe ANt UCNOb30BaHNs HACENIeHNEM B TOPTOBbLIX MO-
MeLLEeHUsIX. Hanpyumep, B MarasuHe Uy ouce, Kak NpaBuio, SIBSETCA Usgenmem (MPoAyKUMeit) C UHTYUTUBHO MOHSATHBLIM
ynpasfieHnem.

[MCO 20282-1:2006, onpepenexune 3.22]

5 Lenb ucnbitaHuit

Lienbto UCMbITaHWiA ABNseTCA NpoBepka BbINOHEHNUs Tpe6oBaHWii K y406CTBY yNpaB/ieHus, cpaBHEHWE
HOBbIX MOZenell U3aenuii c npeabligyLWwymMy U N3LennsMu KOHKYpPEHTOB.

MpumeyaHne — [aHHblii METOA AONOMHSAET METOAbI UCMbITAHWIA 415 (DOPMUPYIOLLEN OLLeHKM, K KOTOPbIM Npu-
B/IEKAIOT MEHbLLEE KO/IMYECTBO YYACTHUKOB UCMbITAHWIA (CM. NpuioxeHue B).

MeToA UCMbITaHNii MOXET 6bITh UCNOMb30BaH:

- W3rOTOBUTENSIMU [N1s1 NPOBEPKU BbINOMHEHUA TpeGoBaHWil K yAo6CTBY ynpasreHus w/wnu ans
npeAocTaB/ieHus CBUAETENbCTB YA06CTBA YNIPaBIEHNS U34E/TMEM B MAPKETUHIOBbIX LiENSX;

- MOTeHUMaNbHLIMK NOTPEBUTENAMN UK UCNLITATETbHBIMU OpraHu3aLusMu Ans CpaBHEHUS C aHao-
TUYHBIMU U3AENUSMU.

Mprmep — N3roToBuTeENb X0UeT MPOAEMOHCTPUPOBATL, YTO BUAEOMArHUTOMOH NErko 3anporpam-
MUpPOBAaThb Ha 3anucb TENEeBW3UOHHbIX nepegad. OH MPOM3BOAUT OT60pP penpe3eHTATUBHON BbI6GOPKK
nonb3oBaTenei U3 50 yenoBek cpeau KynuBLWMX BULEOMArHUWTOMOH C LeNbio 3anucyu TeneBU3UOHHbIX Npo-
rpamm. Bei6opka fo/mkHa 6bITb PENpe3eHTaTVWBHON B OTHOLWEHNM BO3pacTa U 06pa3oBaHuns BNajeNbues Bu-
LEO0MarHUTO(OHOB Pa3IMYHbIX TOProBbIX MapoK (Tak Kak oXxugaeTcs, 4HT0 XxapakTepucT UK Bo3pacTa u 06-
pasoBaHnWs OKaxyT HaubGosbliee BAUSHWE Ha yAO6CTBO ynpasfneHnus). CeaHC WUCMbITaHWi cocTaBnseT
15—20 MUHY T, NO3TOMY yCTaHaBNBal T [Ba MarHMTodoHa ¢ TenesmsopamMu. Kaxgoro yenoseka npocsT 3a-
nporpaMmMupoBaTh BUAEOMArHUTOMOH Ha 3anuCb TENIeBU3NOHHON MporpaMmMbl. OXWAaKwT, YTO 60/bLNH-
CTBO UCNbITYEMbIX 6YAyT UCNONb30BATbL ONYy6AMKOBAHHbLINA KO 415 3aNUCU NPOrpamMMbl, HO NpsAMas ycT aHOB-
Ka KaHana v BpeMeHU 3anucu Takxe rnpuemsema. PesyibTaT MCMbITaHuii NpeAcTassnT B BUAE NpoueHTa
JOCTVMXEHUs Lennm ¢ COOTBeTCTBYOWMUM A0BEPUTENbHBIM UHTepBanoM. YTo6bl ¢ ypoBHeM goBepusi 95 %
6bIThb YBEPEHHbIM B TOM. 4T0 80 % no/sib3oBaTe/eil CMOryT 3anporpaMMupoBaThb BUAEOMATHUTO(OH. 45 U3
50 UCNbITYEeMbIX AO/KHbI YCNELWHO NPORT W UCNblITaHue.

MpunmeuaHune — B ISO/TS 20282-2 ycTaHOB/IEH MOXO0XMWIA METOJ UCMbITAHUA ANA W3AENUA ¢ MHTYUTUBHO
NOHATHbLIM ynpaBneHnem, a B ISO/PAS 20282-4 — meTog, UCMbITAHWUIA 418 NPOBEPKM yA06CTBa YCTAHOBKM U MOHTaXa.

6 Mpoueaypa ncnbiTaHui

[na namepexuns yao6cTea ynpaBneHns Heo6x0AMMO BbINOMHUTL CeaytoLme AeicTBus.

a) OnpegenuTb n3genue, KOTOpoe HEO6XO0AMMO UCMbITATh (CM. 7.1).

b) OnpeaennTb OXuaaemMble YCI0BUSA UCMOMb30BaHWA (Nob3oBaTenu, 3ajgayv n cpega) (cm. 7.2).

c) MpoBepuTb COBMECTUMOCTb M3fenua ¢ npeanonaraeMbiMy XapakTepucTvkamu nosib3oBaTesnei
(cm. 7.3).

d) OnpefennTb KOSIMYECTBO FPynn UCMbITAHWUIA (cM. 7.4.1).

e) Onpefenutb HeobxoAuMble V3MepeHus, Tpebyemble 3HaYeHUs 415 N3MePeHWUd, Heob6XoANMOCTb
CpaBHEHWA ABYX Pe3y/ibTaToB U3MepeHuii (cm. 7.4.2).

f) BbibpaTb rpynny wWcCnbITyeMbIX, NpeAcTaBAAlOWMUX npegnonaraemMbix nosb3oBaTenein msgenvs
(cm. 7.4.4).

4) PaspaboTaTb npoueaypy UcnbiTaHuiA, KOTopas NnpesycMaTpuBaeT NCNOb30BaHne U3Aens rpynnoi
nonb3osareneli 4Na JOCTUKEHUSA OCHOBHbIX Lieneli UCnosb3oBaHusa (cm. 7.4.7).

h) OnpegenuTb NPOLEHT AOCTUXEHUSA LLenn U Npy He06X0AUMOCTIN BpeMS BbINOSTHEHUA 3afauu, YA0B-
NeTBOPEHHOCTb NOb30BaTeNs (MCNob3ys aHkeTy) (M. 7.5).

i) BbluMcnutb pes3ynbTaTUBHOCTb ynpasfieHns (MPOLEHT yCNeLlHbIX MONbITOK) U MPU HEOBXOAMMOCTH
3P heKTMBHOCTb YNpaBneHna (cpefHee BPeMms BbINO/HEHWUA 3a4a4un) 1 yA0BNETBOPEHHOCTb NONb30BaTeNs
ynpasfieHnem (CpeHvie OLeHKM B aHkeTe) (cMm. pa3gen 8).

j) MoproToBUTL NOMHbLIA OTYET U/MNK KOPOTKOE pestoMe (CM. pasgen 9).
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7 MeToAa ncnbITaHWiA

7.1 OnpepgeneHuve nsgenus

Heobxoanmo onpeAennTb KOHKPETHOE n3genne AN UCNbITaHWi 1 ero Mogenb.

N3penue 0omkHO 6bITb yCTAHOBIEHO B 0ObIYHON KOHUrypaLmu.

MoTpebutenbckMe TOBapbl MOXHO WCMbITbIBATL C NpefocTaBfieHMeM Mosfib3oBaTensiM OTAesbHbIX
WHCTPYKLUNIA, €CNUN Takne MHCTPYKLMU CYLLLEeCTBYIOT.

7.2 OnpejaeneHue oXxuaaeMbiX yCN0BUIA NCNONb30BaHUSA

7.2.1 OnpepeneHne OCHOBHbIX Lienell MCNoNb30BaHUA N3Lenus

OCHOBbIBasACb Ha MHOpMaLMm, NpeAoCcTaBEHHON N3roTOBUTENEM, A0/IKHbI ObITb ONpeaeneHbl 0CHOB-
Hble Lenn ucnosb3oBaHua usgenus. [lo/mkHbl 6bITb onpefeneHbl Hanbonee yactble W/WNN BaXHble Lenu
nonb3oBaTens, A8 KOTOpbIX usgenue npegHasHayeHo. MNMpegnonaralT, YTO NOAb30BATENN MOTYT AOCTUYb
3TWX Leneli Npy NpaBuIbHOM ynpasneHny nsgenvem. Lienn gonxHbl 6biTb ONMcaHbl KAk HAMeUYeHHbIV pesysib-
TaT, He3aBUCUMO OT (PYHKLNOHAbHbLIX CPeACTB, UCNO/Ib3YeMbIX AN UX LOCTUXEHUS.

B npunoxeHunn A npuBefeH nepedeHb TUMUYHbIX MOTPEOBUTENLCKNX TOBAPOB M OCHOBHbIE LieNv UCMOosb-
30BaHMs KaXXAoro Toeapa. Ita nHopmMaLmsa AONOoHEHA NpUMepamun AelicTBUIA, KOTOpble 06bIYHO CBSI3aHbl C
1cnosib30BaHNEM ToBapa ANA AOCTUXEHUS OCHOBHOW Lenn. Ecnv noTpebuTensckuii ToBap NpucyTCcTBYET B
crnucke, NPMBEAEHHOM B NPUIOXEHUN A. NCNbITAHUE J0/THKHO GbITb BbINOSIHEHO C BK/IHOYEHNEM OCHOBHOW Lienu,
yKa3aHHOW ans 3aToro ToBapa. Ecnuans toBapa ycTaHOBEHbI ApYTrMe OCHOBHbIE Lie/in, TO pe3ynbTaTtbl UCMbiTa-
HWIi HE06X04UMO NPeACTaBUTL OTAENbHO NO KaXAoi uenu (cMm. 8.1).

NMpumevyaHue — Y MHOMMX W34eNUl NOBCEAHEBHOIO UCMNONb30BAHNS OCHOBHAs Leflb SBMSETCS OYEBUAHOM,
Hanpumep, y TenedoHa — obecneyeHne TenedOHHON CBA3N.

[ns npoBefeHus UCTIbLITAHWIA [OMKHbI ObITb YCTAHOB/EHbI KPUTEPUM MOJSTHOTO M TOYHOTO AOCTXEHUS
uenu.

Mpumep — [Ans Kamepbl — yCTaHOBKa MPUEMIEMOI 3KCNO3MLUU U (DOKYCUPOBKH.

7.2.2 OnpepenexHue 3agay

Heob6xoaumo onpeaennTb AeicTBUSA, Heo6XoANMbIE ANS AOCTUXEHUS OCHOBHbIX Liesieil Npyn Mcnonb3o-
BaHMN NOTPebUTEIbCKOro ToBapa. OTO MOXHO cAenaTtb, OCHOBbIBAsCb Ha MHopMauny, npeacTaB/ieHHo’
N3roTOBUTENEM W/UM NONYYEHHOW C MOMOLLbI PENPEe3eHTATUBHOW BbIGOPKM MOTEHLMA/IbHLIX NOMb30Ba-
Tenei.

OTa nHdopmauua TpebyeTcs 415 N1aHUPOBaHNUSA UCTIbITAHWI M aHa/iM3a UX pesysibTaToB, HO e€ He BK/10-
4aloT B MHCTPYKLMM MO BbINOIHEHUIO 3a4a4 (cM. 7.4.7).

Mpumep 1— WNHopmauna n3aroTosnTensa Ana kamepbl: BcTasbTe NaeHKy (Man kapTy namMaTwn), BKAO-
ynTe Kamepy, HaBeanTe Kamepy Ha uenb, caenaiTe poTorpaduio, npegnpuMmnTe AelicTBMS 418 NpocMoTpa
doTorpaduu.

Mpumep 2 — VNHgopMauus n3aroTosnTeNa 4N8 CTUPanbHOW MallnHbl: 3anoxnTe 6enbe, 3arpysnre Mo-
loujee cpeacTBO, BbiGepnTe nporpamMmy, 3anycTuTe nporpammy, fjocTaHbTe 6e/sbe noc/ie 0CTaHOBKN Mall -
Hbl, BbIK/TIOYNT € MaLlnHy.

Mpumep 3 — WHpopmauns naroToBuTena gnsa obuecTBeHHOro TenecoHa: BkniounTe TenedoH (noa-
HUMUTe TpybKy), Npon3BeanTe onnaTy, NponsBejnTe coejuHeHne c onpejeneHHblIM HOMEPOM.

7.2.3 OnpepeneHune npeanonaraembix UAn oakTuyeckux rpynn nonb3oBartenei

OcHoBbIBasiCb Ha MHOpMaLuK, NpeAoCcTaBNeHHON M3roToBUTENEM, CnedyeT onpefenntb dakTuyec-
Kve. ecnu OHW ecTb, UK NpeanonaraemMble rpynnbl nonb3osarteneii. Hekotopble n3genus npefHasHayeHbl 41
KOHKPETHbIX rpynn nosb3oBartenei (Hanpumep, AN onpefesieHHOW BO3PacTHON rpynnbl) UAU MOTYT GbiTb
BK/IIOYEHbI B TPYMMNY CBSA3aHHbLIX MeXAy CO60i/ NoTpebuTenbCKMX TOBAPOB /15 pPa3INyHbIX CErMEHTOB PbIHKA.
JonkeH OblITb YCTAHOB/EH [AuanasoH [ANA KaXAoW XapakTepucTukM nonb3oBartens, ykasaHHOW B
MNCO 20282-1:2006. pasgen 7, KoTopas NpeAnosioXuTeIbHO OKa3blBaeT CyLL,eCTBEHHOE BANSHME Ha yA06CTBO
yrnpasneHus.

Mpumep — MpegnonaraeTcsi, YTO COBOKYNHOCT b Nofib3oBaTeneli Mo6bunbHoro TenedoHa Ha 80 % 6y-
feT cocTOoATb M3 Nosb3oBaTenei, roBOpAWNX Ha aHrAMNACKOM s3bike, Ha 10 % — Ha (paHLy3CKOM, Ha
10 % — Ha Apyrux ssblkax. MNpegnonaraeTcs, YTO BCe NOMb30BaATENN UMEWT ONbIT WCNOMb30BAHUA MOGUbL-
HbIX TenedoHOB.
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Lina rpynn nonb3oBaresiei, yHacTBYOLLMX B UCMIbITAHWUAX, HEOGXOAMMO ONPefeUTb:

- XapakTepucTuku nonb3oBaTesnield, KOTopble MOryT OKasaTb B/MAHWE Ha YA06CTBO ynpaB/ieHus
nsgenvem;

- AManasoH XxapaKTepuCTUK B rpynne oakTUYecKknx unm npegnosiaraeMblix nofib3oBartesneit;

- pacnpepgeneHune Kaxaoil BaXHOI xapakTepucTuky nosib3oBaTenei.

OnpepeneHne xapakTepucTuK Nonb3oBaTe st BK/IYaeT B Ce6s:

a) OnpepeneHne U3NYECKNX XapakTepuUcTuk

Heob6xoavnMo onpeaenuTb, TpebyeTcs NN ANs U3AEeNUS 3afaHne KOHKPETHbIX (PU3NYECKNX XapakTepuc-
TUK (Taknx Kak pasmepbl Tena. cuna, 6MoMexaHnyeckne BOIMOXHOCTH, 3pUTE/IbHbIE BO3SMOXHOCTH, C/IyXOBbIe
BO3MOXHOCTW) UK Y HETO NpeyCMOTPEHa pery/iMpoBka noj KOHKPETHOro nosib3oBartens. [118 yCTaHOBEHUS
AvanasoHa xapakTepuUCTUK Nonb3oBaTtenei MoryT 6biTb NPOBEAEHbI NCMbITAHKA C yyacTUeM nosb3oBaTenei,
npeacTaBfgaloWmnX oxugaemble rpaHullbl MCMONb30BaHNA WM CyllecTBylOWMe [AaHHble O AuanasoHe
N3MEeHeHNi XxapakTepucTHK YesioBeka.

Mpumep — N5 onpefeneHus pasmepe TekcTa, KOTopblil 6ygeT pa36bopyuB 418 KOHKPETHOIO CerMeHTa
COBOKYNHOCT M NoMb30BaTeNel, MOXHO NCNONb30BATb CylWecTBYOLWNe faHHble.

b) OnpefeneHne NCUX0N0TMYECKUX U COLMANbHbBIX XapakTepucTuk

BaXHO yCTaHOBUTb, Kakue KOTHUTUBHbIE XapakTepuUCTUKN U CNOCOBHOCTH (HanpuMep, 3HaHUA U ONbIT,
KY/IbTYpPHbIE OCOGEHHOCTH, YPOBEHb FPAMOTHOCTU 1 513bIK) OKa3blBalOT OCHOBHOE BJIMSIHWE HA YA06CTBO yrpaB-
neHusi. s 3Toro MOXHO NCMO/b30BaTh 3KCNEPTHbIE OLLEHKU, aHHbIE U3 OMNbITa UCNO/b30BaHUS UV 3MOUPK-
YecKux uccreoBaHuii.

c) OnpeaeneHvie Nosb30BaTeENEN C OTPAHUYEHHBIMUY BO3MOXHOCTAMMU

Heo6xoauMo onpeaenuTb Nonb3oBateneil U3genus ¢ orpaHNYeHHbIMU BO3MOXHOCTAMK (Hanpumep,
MOXW/bIX NOSIb30BATENE), (hU3NUYECKME UM NCUXOSIOTUYECKUE XapaKTEPUCTUKN KOTOPbIX (Takune Kak pasmepsbl
Tena, cuna, GuoMexaHnyeckme BO3MOXHOCTM, 3pUTESIbHbIE BO3MOXHOCTM, C/IyXOBble BO3MOXHOCTU, 3HAHWUS,
OMbIT, YPOBEHb Ky/IbTYPbl, [PAMOTHOCTb, 513bIK) MOTYT HAXOANTLCS Ha Kpalo AuanasoHa 3HavyeHuii, npeAycmoT-
PEHHbIX AN n3genus. Mo BO3MOXHOCTY C/ielyeT UCMO/Ib30BaTh CYLLECTBYIOLLME AaHHbIE.

Mpumep 1— B rpynny npejnosiaraeMbix No/fb30BaTeNell BXOAST NOXunbie Nlofgn. TpeGyemblit pasmep
oTo6GpaxaeMoro TekcTa onpefensioT NPM NOMOLM CyLeCT BYOLLNX AaHHbIX.

Ecnu cyuiecTByeT HE06X0AMMOCTb UCNO/b30BaHUS U34eNUs ONpeseNieHHbLIMU rpynnamMu nogei, gusm-
UeCcKMe 1 NCUXOMOTMYECKME XapaKTepUCTUKN KOTOPbIX HAXOASATCA Ha Kpato fuanasoHa U3MEeHEHNs 3TUX Xapak-
TEPUCTMK. MOXET 6bITb NPOBEAEHA AOMNOHATE/IbHAS OLeHKa.

Mpumep 2— [Ana ycTaHOBNEHNS BO3MOXHOCT U UCMO/b30BAHUA U3AeNNA NI0AbMU CO cnabbim 3peHnemM n
MHBanugamMmn-KoNnAaACoOYHMKamMum npoBoAAT AOMNO/IHUT €/ibHble NCNbIT aHnA.

7.2.4 OnpegeneHne xapakTepuCcTUK OKpyXatoLwen cpegbl

LomKHbI 6bITb yCTAHOBNEHbI XapakTepUCTUKM OKpyXatoLeii cpefbl, npefHa3HaueHHol ANs ncnonb3oBa-
HUA n3genus. Kpome Toro A0/KHbI 6bITb yCTAHOB/IEHBI XapaKkTePUCTUKN (PU3NYECKOI NAn coLmnasnbHOW cpeabl,
oKasblBawLye 3Ha4MMoe BANSAHNE Ha Pe3yIbTaTUBHOCTb JOCTUXEHNA Leneil.

Mpumep — Kamepa MoxeT 6bITb NCNOMb30BAaHA HOYbIO MPU OTCYyTCTBUW BHEWHEro oceeleHus. [lnana-
30H BO3MOXHbIX TeMmnepaTyp cocTasndaeT oT-15 *C go * 40 *C.

7.3 MNpoBepka COOTBETCTBMSA U34ENNSA XapakTepucTnkam npegnosiaraeMbiX Nnosib3oBaTesnei

Ecnu npoBepka n3genuns nokasbiBaeT, YTO YCMNeLwHoe AOCTUXEHNE OCHOBHbIX Lenei (cMm. 7.2.1) HeBO3-
MOXHO A1 HEKOTOpPbIX Nofei 13 npeanonaraeMoi COBOKYNHOCTY Nosb3oBaTenei, Ana NporHo3MpoBaHus
KONMyecTBa Takmx Nogeli cnegyeT ucnonb3osaTth CyLeCcTBYOLWMe AaHHble. Ecnv 4oNA Taknx nonb3osaresnei
npeBbIaeT NpueMseMblii YypoBeEHb, TO UCNbITAHNA C y4acTUeM nosib3oBaresieli He NPoBOAAT.

7.4 Pa3paboTka ucnbiTaHui

7.4.1 OnpepeneHue Konv4yecTBa rpynn A5 NpoBeeHNs UCNbITAHWIA

B npepenax npeanonaraemoi COBOKYNMHOCTW NOMb30BaTe e B UCNbITAHUAX JO/MKHbI NPUHATL yyacTue
nonb3oBarenu, nNpeAcTasnaoLLe BeCb Anana3oH BO3MOXHbIX NO/Ib30BaTeNEN, HO ecnn kakoe-nnmbo pasnu-
yve B yC/I0BUAX UCMO/Ib30BaHNA UMEET CYLLLeCTBEHHOE B/IMSAHUE Ha YyA06CTBO ynpasieHus, To Kaxaas rpynna
nonb3osartenei WA ycrioBme NCNosb30BaHNA fO/MKHbI OblTb MCAbITaHbI WA NPOaHaNN3MPoOBaHbl N0 OTAE b-
HocTu (cM. npunoxexue C).

CnepyeT onpefennTb HEO6X04MMOCTb NPOBEAEHUS OTAEMbHbIX UCMbITAHUIA ANA 0COObLIX FPyNn Nosb30-
BaTeneii c xapakrepuctTukamu, 3aTpyAHALWMMI UCNO/Ib30BaHNE N3AeNNs, HanpyMep rpynn nonb3osarteneli
onpegjesnieHHbIM 3a60/1eBaHNEM.

6



FOCT P 55236.3—2012/ISO/PAS 20282-3:2007

7.4.2 OnpepeneHue nokasartenem

[na npoBeAeHUst NCNbITAHUIA AO/MKHbI BbITb ONpeAeneHbl

a) Tpebyemble nokasaTesnu:

- pe3ynbTaTMBHOCTb YNpaBieHWsA: ecnun A8 AOCTUXKEHMNS OCHOBHbIX Leneli nsgenus noBceiHeBHOro
MCMNO/Ib30BaHNst HEO6X0AMMO BbINOHATL 3a4a4M HU3KOW CNIOXHOCTM, KOTOPbIE HE TPEOYT MHOTO BPEMEHM Ha
BbINOSIHEHVE, Hanboniee BaXXHbIM Nokasatenem yao6cTBa ynpas/ieHUs ABASETCS ero pe3ynbTaTuBHOCTb;

- 3(h(heKTUBHOCTb UYWM yA0B/IETBOPEHHOCTb NOJIb30BaTe Neli: TpebyeTcs yCTaHOBUTL HEO6X0AUMOCTb
NprYMeHeHNs nokasaTtesneli 3thPeKTUBHOCTY 1 YA0B/IETBOPEHHOCTHM NONb30BaTENEN;

b) TpeboBaHMA K NokasaTesiiM WM K CPaBHEHMIO [ABYX MokasaTenei, a Takke Tpebyemblii ypoOBEHb
fosepus.

MpumevyaHune — Yem Bbilie TpebyeMblil NPOLEHT YCMELWHOTo JOCTMXEHNSA Lenn 1 0BEPUTENbHbIA HTepBan,
Tem 6onblie TpebyeTca nonb3osarteneil ANa y4actua B UCNbITaHUAX. 1A NOATBEPXAEHNA HayUYHOR rMnoTesbl 06bIYHO Npu-
MEHSI0T YPOBEHb foBepusa 95 %. AN HEKOTOPbIX 6U3HEC-Leneil MoXeT 6bITb JOCTATOUEH MEHbLUNI YPOBEHb f0Bepus (Ha-
npumep. 80%).

Mpumep 1— Llenbio ABnaeTCA JOCT UXKEHWE NPOLEeHTe yCNewHOoro BbinofHeHna uenm 80 % nonb3osaTe-
nei c 95 %-HbiM YypoBHeM foBepus (CM. pasgen 5 npumep).

Mpumep 2— Lienblo ABNAETCA cpaBHeHMe yfo6CcTBa ynpaBneHUa ABYX albTepHaTWBHbIX U3Aennin u
yCTaHOB/IEHME HANUYMs pas3nunumnii B yno6cTBe ux ynpasneHus ¢ 80 %-HbiM YpOBHEM foBepus (cM. pasgen 5).

7.4.3 OnpegenexHve cueHapues 1 yCN0BUIA UCbITaHW
AN kaxnoi naeHTMgULUMPOBaHHON OCHOBHON Lenu A0/KEH ObiTb YCTAHOBEH CLLEHAPUWIA UCTbITaHWIA
(cm. 7.2.1).

CueHapwii nCnblTaHWii AO/IHKEH BKIOYaTb YETKOE ONncaHve Lesm, KoTopyt HEO6X0AUMO JOCTNYb.

Mpumep — CaenaThb TenedoHHbIA 3BOHOK Ha HOMep 01509 123456. ncnonb3ys AaHHbIN 06 eCcTBeHHbIN
TenedgoH.

[ns kaxpon uenn ucnbiTaHnin 4OMKHbI O6bITh ONpefesieHbl yC/I0BUSA ee YCNELHOro AOCTVXXEHUS, a Takke
[OMmKeH hmuKerpoBaTbCA MOMEHT AOCTUXEHMA Lenu. Tak kak Kputeprem ABASeTcs ycnewHoe AoCTMXeHne
Lenu, AO/KHbI 6blTb BK/OYEHbI a/ibTePHATVBHbIE METOAbI JOCTUXEHNA Lenn (C y4eToM OLM6BOoK, KoTopble
MOTyT 6bITb UCNPaB/EHbI), KOTOPbIE MOTYT pacCcMaTpUBaTbLCH KakK MONOXNTE bHbIN pe3ynbTaT, eC/1 TONbKO OHW
He MMeIoT Hexenarte bHbIX NOCNEeCTBUIA, TaKNX Kak 0NacHOCTb UM NPUYMHEHWE Bpeja 340P0BbI0 YeNloBeka.

[na pacueTa BpemeHW, HEOGXOAMMOTO A8 BbINOIHEHNS 3a4aun, JO/MKeH 6biTb onpeaeneH NpusHak
BbINOMHEHNA 3a4aumn (06bIYHO YCTaHOBEHHOE AeiicTBUE UK 3asBeHne Nonb3oBaTtens).

JomkHO 6bITb OTBEEHO MakCMMasibHOe BpemMs 418 YCMeLWwHOoro 4OCTVXEeHNSA Lenu 1 npefocTaBieHo
[O0CTaTOYHO BPEMEHHU, YTOObI Mob30BaTe/lb MOr NONpo60oBaTh pasHble CNOCO6bI AOCTUKEHNUS Lenu (Lenei)
npexge, YeM OH OTKaXeTcs OT UCMONb30BaHnA nsgenvsa. CpefHee BpeMs BbINOMHEHUS 3a[a4uM AO/KHO ObITb
BbIYMC/TIEHO C NOMOLLbLIO NpeaBapUTesibHbIX ncnbiTaHnin. MakcumasnbHoe Bpem4d, oTBeileHHOEe No/1b30BaTesto
Ha BbINOJIHEHVeE 3a4auu, O/HKHO NPeBbILLAaTh CpeHee BpeMS BbINONHEHNS 3a4a4m He MeHee, YeM B Tpu pasa.

Ecnn Heo6xoaMmMo NPOBECTM UCMbITAHWUA C HECKONIbKMMW LeNsamu, HeobXxoAnMo onpeaenvTs Nopsgok
BbINONHEHNA Leneii. O6bIYHO, eCM CYLLECTBYET NOPSLO0K BbINO/THEHNA LieNeit, 3TOT NopAA0K NPUMEHSIOT U Npn
ucnbiTaHuax. Ecnv Takoi Nopsgok OTCyTCTBYeT, TO He criefyeT npu NpoBeAeHWN UCMbITaHUA UCMO/b30BaTh
O \H yCTaHOB/EHHbI NOPAA0K. B aToM cyyae nopsagok He06X04MMO NepMoANYECKN M3MEHATb, N BblbpaTtb
cnyyaliHbiM 06pa3oMm 419 Kax0ro nosib3oBarens.

7.4.4 OT60p penpe3eHTaTUBHOI BbIGOPKM NONb30BaTEsEN

[lns yuacTuns B cnbiTaHUAX AO/MKHA 6bITb OTOGpPaHa BbibopKa, NpeAcTasnsoLan npegnonaraembie
dhakTnyeckue rpynnel nosnb3oBaTeneiil. Boibopka fomkHa 0To6paxaTb pacnpefeneHne 3HaunMbIX Xapakre-
pUCTUK NoNb3oBaTteneli B npedenax rpynn nons3osareneli (npunoxeHune C). Bee. yyacTsylowme B UCMbITAHN-
AX. LO/MKHbI 06/1a4aTh XapakTepucTkaMn, COOTBETCTBYHOL UMW YCTAHOB/IEHHOMY ANana3oHy XxapakTepucTuk
nonb3osarenel, onpegenerHHbix B 7.2.3.

CnegyeT onpefenntb HeEOOXOAMMOCTb fAe/fieHUs nosb3oBaTesieil Ha kaTeropuv no xapakTepuctukam
npegnonaraembix Uam pakTmyeckmx rpynn nosnb3oBaTesneil, Tak Kak 3T0 MOXeT oka3aTb BANAHMNE Ha OLLEHKY
yfo6cTBa ynpasneHus. Hanpumvep, 4718 OLeHKN U3[enuns, npefHasHadyeHHoro A8 UCNosib30BaHUS B pasHbIxX
CTpaHax, BO3MOXHO, MOHaA06aTCs rpynnbl Nosib3oBaTeneli pasHbix HALMOHAbHOCTEA.

CnepyeT onpefennTb, C KakMMn Nosib3oBaTeIAMY He06X0A4MMO NPOBOAUTL UCTbITAHUA — WCNO/b3YH0-
LWMMY n3aenune B NepBblii pas uamn MerLL MMM onbiT paboTsl ¢ HUM. [laxe B C/lyyae HOBOro U34enns, nonb3oBa-
TN MOryT UMeTb OMbIT yNpaBAeHUs MOXOXUMW U3LENUAMU UK Npeablaylieil MoAe bl n3aenns, noaTomy
[O/MmKeH 6biITbonpeesnieH TMN npeablgyLiero onbita. J1lo60i NPoLLbI OMNbIT UCNO/Ib30BaHNSA NOX0XMX N3genunii
ONA KaXXA0ro nonb3oBaTens Lo/HKeH 6bITh 3adhUKCUPOBaH.
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n punmedaHne — ona VI3,qu'II/IVI, ncnosib3yemMmbliX HeyacTo, 06bIYHO nyduwe npusiekatb nlO,qul, HE MMerLwnx
onbITa ucnonb3oBaHna. na M3,qenv1|71, Haue/1eHHbIX Ha perynsapHbiX nonb3oBatenei, npasusibHee NpueseKaTb K UCNblTaHU-
AaM J'I}O,qul, MMEerLWKnx onbIT.

Heo6xoa1Mo 0To6paTh Nosb3oBaTesnell C TakMM Xe pacnpegeneHneM 3HaueHNi BaxHbIX XapakTepucTuk
nonb3oBartens, YTo 1y npegnonaraembix unv hakTnyecknx rpynn nonb3osaTeneli, onpefeneHHbiX B 7.2.3. n
3anmcaTh XapakTepuCTUKM KaX40ro 0TO6paHHOro nonb3oBarens.

MHorve pmanyeckme 1 nCcMxo0rMyeckne xapakTepucTrky (Hanpumep, cuna, 0cTpoTa 3pPeHUst, KOrHUTUB-
Hble CMOCOBHOCTN) MOTYT GbIThb BbIGPAHbLI C MOMOLLbIO leMOorpagdMyeckmx XxapakTepucTuK, Takux Kak Bo3pacT 1
o6pasoBaHue. OCHOBHbIMU NCKTHOYEHNAMY ABMAIOTCA NpeablAyLnii OnbIT, CNeLnanbHble 3HaHUS U YMeHUs
nobuias KynbTypa.

Mpumep — ByAWNbHUK TpebyeT NOBKOCTU PyK ANA paGoThbl C 3/eMeHTaMu ynpaBieHus W xopolwei
OCTPOThbl 3pEHUst AN NPOYTEHUSA UHCTPYKLUIA. [N 3TUX BAXKHbIX XapakTepucTUK Nosb30BaTesNs MOXHO
npoBecTM BbIGOPKY C NOMOL b0 0T6Gopa Nosb3oBaTe el c penpe3eHTaTHUBHLIM pacnpejeneHnem Bo3pacTa u
o6pasoBaHus. MpegnonaraeTcs, YTo 5 % nonb3oBaTenell UM T ONbIT UCNONbL30BAHUSA fAHHOrO Twuna 6y-
AUNbHMKA. N TaK KakK 3aavya HacT poiiku 6yAnnbHMKA ropa3go 6onee CNoXHa AN Noell 6e3 onblTa ero ucnofib-
30BaHMs. TO UCMbITAHUsA HEOBXOAMMO NPOBOANT b TOJLKO C NO/L30BATENAMU, UCNONb3YIOWNMN BYAUNBHUK
BRepBble.

OT KonmyecTBa 0TO6paHHbIX Nob30BaTe el 1 0T60pa BbIGOPKM 3aBUCUT AOCTOBEPHOCTL Pe3yNbTaToB
UCMbITaHW ANA BbIGpaHHO COBOKYMHOCTU Nosib3oBaTeneii (M. npunoxeHue C).

WcnbiTatenn He AOMKHbI ABAATLCA COTPYAHMKAMU UCMbITATENIbHON OpraHn3auuy uam opraHusannm-
N3roTOBMTENSA UCMNbITLIBAEMOrO U3eNus.

7.4.5 N3genne nobopygosaHue

McnbiTbiBaEMOE M3aenune AO/MKHO NPesCcTaBNATbL CO60 CTaHAapTHYIO CepuiiHyto Mogenb. Ecnv ucnbita-
HUSA NPOBOAAT A0 3aBepLUeHNs pa3paboTku, TO UCMOMb3yeMblii 06paseL, 4O/HKEH Kak MOXHO TOYHee npefcTas-
NATb CEPUIiHYI0 MoAeNb M3Aenus, a Bce OTNUNA AO/DKHbI BbiTb onvcaHbl. OueHKa n3fenns fomkHa 6biTb
nposejeHa BMecTe ¢ 060pyA0BaHNEM, KOTOPOE Oka3blBaeT B/IMAHWE Ha ero ucnonb3oBaHuve. Mepes Hayanom
ncnbiTaHWi cnefyeT UCNO0b30BaTh HACTPOVKM U34ENNA MO YMOMYAHWIO NN TUNNYHbIE HACTPONKA.

Bce MHCTpyKUmMK, nocTaBnseMble ¢ n3genmem, o/MKHbI 6bITb 4OCTYMHbI NO/Ib30BaTENAM (CM. 7.4.7).

7.4.6 Cpepa, B KOTOPOW NPOBOAAT UCMbITAHNSA

a) WcnbiTaHna foMKHbI GbITh MPOBEAEHbI B Ccpeae, KoTopas Kak MOXHO 6/11ke COOTBETCTBYET cpeje
ncnonb3oBaHua n3genuns. Ecnv ncnsitaHna npoBogsaT B1abopaTopmm no NpoBepke NPUrog4HOCTM UCN0/Ib30Ba-
HUS. TO JO/MKHbI OblTb CMOAENVPOBaHbLI 06blYHbIE YCNOBUA aKcnayaTauuv. MNpu NnpoBefeHnn UcnbiTaHuli B
YCNoBMAX aKCMyaTaLnm Heo6XxoanuMo NpoaHanusnposaTth Habop nonb3oBaTeneli n 3agau.

Ecnu Ha focTuxkeHune Lenein MoryT He6naronpnaTHO NOBUSATL KOHKPETHbIE YCI0BUSA OKpYXatoLeli cpe-
[bl. TO cnefyeT NPOBOAUTbL UCNbITAHWSA MPY HAIMYNK NOJOOHBIX YCNOBWiA, 4TO6bI 6bITb YBEPEHHBLIM B Npreme-
MOCTU ya06CTBa ynpaBneHns B 3TUX YC/TOBUSAX.

Mpumep — N3aenne 06bIYHO NCNONb3YE T CA HA XONOAE NIOABMU, HA PYKN KOTOPbIX HAafe T bl NepyaTKu.

b) Ecnu usgenve ucnonb3yloT B OKpYXalollein cpege, Bbi3biBalolel CcTpecc y nonb3oBartenisi, T0 3Ty
06CTaHOBKY HE06X04MMO BOCMPOU3BECTU.

Mprmep — LLymMHas okpyxaiouias cpefja uiu orpaHuyeHne no BpeMeHu Ha poTorpadupoBaHue.

7.4.7 Mpoueaypa ncnbiTaHNi

a) Ans kaxpon 3agayun [o/MKEH GbiTb HAMMCaH CLeHapuil ee BbINOMIHEHNS, COAEPXaLUNiA UHCTPYKLNN,
npeacTaBnsieMble KaxX4oMy nonb3oBartesnto. CueHapuii fOMKEH yCTaHaBNUBaTbh KOHKPETHYIO Lieslb U yC0BUSA
UCMbITaHWA, a Takxe cofepxaTb onucaHne 3agaun (Hanpumep, caenatb hoTorpadpum Ha cemeliHom cobpa-
HMK). He [,OMKHO BbITh HUKaKMX NOACKA30K, KaK4OCTUYb MOCTABNEHHON Lenu, Wi kakme qoyHKLUM Heo6XxoAnMo
UCMNOJ/Ib30BaTh.

b) Monb3oBaTenu He AO/KHbI NOyYaTb NOACKA3KM MU MOMOLLL OT MePCoHasna, y4acTBYHOLLEero B npose-
[EeHUN UCNbITaHWi, HO. B3aBUCUMOCTY OT eIV UCNbITAHUS, MOTYT ObITb NPeLOoCTaBNEHbI UHCTPYKLUW, Npunara-
owmecs K 3genuio.

c) lMNepcoHan, yyacTBylOLWMA B NPOBEAEHUN UCTbITAHWI, AO/MKEH (DUKCMPOBATb BPEMS AOCTMKEHUSA
nonb3oBaTenem Kaxaoin Lenu. Ecnvmy nonb3oBaTtessi KOHYaeTcs OTNYLWEeHHOE Ha BbIMOSIHEHNE 3a/jaun Bpems,
TO €ro ,0/MKHbI NOMPOCUTL OCTAHOBUTLCA U. €CIN BO3MOXHO, NEPENTM K cneaytoLuei Lenu.
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7.5 TMokasatenu

7.5.1 Pe3ynbTaTUBHOCTL ynpaB/ieHuns

Mpv npoBeaeHUN BCeX NCMNbITAHUIA cnefyeT onpefensaTb pe3ybTaTUBHOCTb ynpasieHns. Pe3ynbTaTus-
HOCTb YNpaB/ieHNsi OLEHMBAIOT B BUAE NPOLIEHTA NO/Ib30BaTe e, KOTOpbIe 4OCTUIIN OCHOBHOW Lenu (Leneii)
1CMNoNb30BaHUS N3aenns ¢ Heo6xoAUMOI TOYHOCTbLIO U NONHOTON. [iNa onpeaeneHns KoNnYecTsa nNosb3oBa-
Tenel. yCcnewHo JOCTUTLLINX KaX A0/ YCTaHOBNEHHOW Lenn, [0/KeH 6blTb NCNO/Ib30BaH KPUTEPUIA yCNeLLHOro
OOCTMXEHMA KaxXaol Luenun, ycTaHOB/IEHHOM B cOOTBETCTBMM € 7.2.1.

7.5.2 3ddekTMBHOCTL YNpasneHuns

Ecnv Bpems fOCTUXEHUS Liesin UMeeT BaXKHOe 3HaYeHne Npu NCnonb3oBaHuy nsgenus, 1o adekTms-
HOCTb yrpaBs/feHns OnpeAensioT kak BpeMs, 3aTpayeHHoe Ha AOCTMXEHMNEe OCHOBHON uenu (uenei). Bpems
[OCTUKEHUS LieSIM U3MEePAI0T Kak neproj BpeMeHn OT MOMEHTa, KorAa nosib3osaTe s Nonpocuan HavyaTb UCbl-
TaHve. 0 MOMEHTa AOCTWXEHUSA Lienw.

7.5.3 Y[0BNeTBOPEHHOCTb ynpassieHnem

Y[0BNeTBOPEHHOCTb yNpaBieHneM OLeHVBAOT C MOMOLLbIO OTHOLLEHMWS MONb30BaTeNs K ynpaBneHuo
nonb30BaTe/IbCKUM UHTepdeiicoM nsgenua no Lkane, NnpuBeAeHHon B npunoxeHun E. Ecnn cywecteyet
HECKO/IbKO OCHOBHbIX Liefieil, TO yA0B/eTBOPEHHOCTb yNpaBneHnemM Ao/xHa 6biTb onpeaeneHa ans Kaxaon
Lenun n nsgenuvs B Lesom.

7.5.4 [pyrve fgaHHble

[ns BbiAsBNeHns npobnem yao6cTBa MCNOb30BaHUSA C Lie/1bio UX yyeTa npyu NPOeKTUpoBaHun MoryT 6bITb
3adyuKCMpoBaHbl BUAbI OLIMGOK, COBEPLUIAEMbIX NMO/1b30BATENAMW, U TPYAHOCTEN, C KOTOPbIMU OHU CTOJIKHY-
NINCb. 3TO TaKXe OTHOCUTCS K CUTyaLMsiM YaCTUYHOTO JOCTUXEHNS Leneil.

8 PesynbTtarbl

8.1 OCHOBHblIE LEenn

Ecnu cywectByeT 60nee 0fHOIi OCHOBHOIA Lienu, TO pe3ynbTaTbl AO/KHbI ObITb NPUBEAEHbI AN KaXA0M
Lenu, a Takxe B Lie/IoM 419 BCeX Lienei.

8.2 Pe3ynbTaTUBHOCTL yrnpassieHus

Pe3ynbTaTMBHOCTb yNpaBfieHWs OLEeHMBAlT B BUAE MPOLEHTa Nosb3oBaTesneid, ycnewHo AoCTUILLINX
OCHOBHOI1 Lienv (MPOLLEHT yCMeLLHbIX MOMbITOK), C COOTBETCTBYIOLWMM JOBEPUTE/IbHBIM MHTEPBAJIOM, KaK ycTa-
HOBMIEHO B npunoxexnun D. Ecnu cyliecteyeT 60/1ee O4HOW Lenun, To pe3ynbTar criefyeT NpuBoAUTb A/1A Ka-
oM uenw.

Mpumep — 45 13 50 nonb3oBaTeNe LOCTUIIN OCHOBHOWM Lenn Npu ucnonb3oBaHUM BugeoMarHmTodgo-

Ha. 90 *s nonb3oBaTeNeli 4OCTUINMN ycnexa, cnefoBaTeNbHO, C ypOBHEM foBepusi 95 % MOXHO yTBepXAaThb,
4TOo He meHee 80.1 % npegnonaraemMblx Nonb3oBaTenel JOCTUTHYT Lenu.

8.3 3 heKTUBHOCTb ynpaBneHus

OLuEeHKo 3¢ (heKTUBHOCTM yNpaBeHNs ABNSETCa MeanaHa BpeMeHn JoCTUXEHUs Lienu (Leneit) nonb3o-
BaTeNSIMU C COOTBETCTBYIOLUM A0BEPUTE/BbHBIM UHTEPBAIOM YPOBHS f0Bepusi 95 %.

NMpumevyaHnune — Ecnn pacnpegeneHne BpeMeHW BbINOMHEHNUA 3afaun He ABNSETCA NPUGAU3UTENbHO HOp-
MasnbHbIM (Hanpumep, Koraa BpeMs BbiNO/IHEHNE OTAe bHbIX 3a4ay CAMLLKOM Be/KO), Nepej NnpoBedeHnem ctatuctuyec-
KOro aHanmsa MoXeT ObITb UCNO/Ib30BAHO florapudmmnyeckoe npeobpasoBaHve v onpegeneHa MeanaHa BpeMeHun peLue-
HUA 3aga4u.

Mpumep — MeguaHa BpeMeHU, 3aTpayeHHOro Nonb3oBaTeneM Ha npuobpeTeHne Heobxogumoro 6une-
Ta. cocTasmna 20 c (c 95 %-Hoii BEPOATHOCT b0 MOXHO YTBepXAaThb, YTO UCTUHHOE 3HAYEeHNEe MeamnaHbl Ha-
xoanTca mexay 15u 25 c).

8.4 Y[O0B/NEeTBOPEHHOCTb ynpaBieHnem

durKCMpPYeMbIM B OTYETE Pe3y/ibTaTOM YA0B/IETBOPEHHOCTM NO/Ib30BATENS YNPAB/IEHUEM AOJIXHO BbITh
cpeaHee apUMeTNYECKOe OLLeHOK Y/10BIeTBOPEHHOCTU M0JIb30BATENS, MOCTAB/IEHHbLIX BCEMU MO/b30BaTe-
NISIMU B COOTBETCTBUU CO LUKA/ON YA,0BIETBOPEHHOCTM (CM. NpuioxeHue E).
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9 Ortyer

Mo pe3ynbTaTam UcnbITaHWii AOKEH ObITb COCTAB/IEH NOJHbIVA OTYET N0 (hOpMe, yCTaHOB/IEHHO B Npu-
noxexHun F.

Mpv NCcNoNb30BaHMM KPATKOTr0 BapraHTa OTYET AOJ/DKEH BKOYaTh C/ieyoLwyo nHdopMauuio:

a) rpynnbl Nosb3oBaTeneli n uenu, NCnonb30BaHHbIe NPU UCMbITAHUSX:

b) MOSYYEHHYIO OLEHKY pe3y/ibTaTUBHOCTU YNpaB/ieHUs B L,esIOM A1 BCeX Lenei;

C) npwv HanM4mm 6osiee OAHON Lenn MPOLEHT YCNELIHOro AOCTVXXKEHUS A1 KaXKAO0N Lenn OTAENbHO;

d) WHCTpyKUuW, npunaraembie K U3gesnuio, npefocTaB/ieHbl N0/Ib30BaTeso M UCNO/b30BaHbl UM Mpu
MCcNbITaHUAX;

€) Bcny4vae onpefeneHus:

- cpefgHee unv MeanaHy BpeMEHU AOCTUKEHNS KaXKA0W Lenu.

- Y[,0B/IETBOPEHHOCTL M0JIb30BaTENSA B LLe/IOM.



BTa6nuue A.1 npuBeaeHbl OCHOBHbIE Lie/In HEKOTOPbIX NOTPEBUTENBCKUX TOBAPOB.
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Mpunoxexne A
(o6s3aTensHoe)

Llenn nsgennsa

NMpumeyaHune — BO3MOXHO ByAeT HEJOCTATOYHO MPOBECTMN UCMbITAHUSA TOMBKO C 3TVMU OCHOBHbIMUW LENAMMU,
€C/IN CYLLeCTBYIOT pyr1e BaXHble Lenu.

Ta6nuya Al — MNpumepbl pasnyHbIX NOTPEBUTENLCKUX TOBAPOB M X OCHOBHbIX Lenel

MoTpe6UTenbCkuii ToBap

ByannbHuK

YcTpoiicTBo M3mepe-
HUS KPOBSIHOTO [AaB-
neHus

Bugeokamepa

KacceTHbli marHuTo-

hoH

CD-nneep

MNocypomoeyHas Mma-
LWnHa

CywunbHblii annapat

DneKTpuyeckuii  Ha-

rpesartesb

DNeKTPUUECKUii MUK-
cep

OcHoBHasA Lenb (Lenu)

MpoCcHYTbCS B YCTAHOB-

NneHHoe Bpems

OTKMUYUTL CUTHAN

M3mepeHue
LaBneHus

KPOBAHOIO

Cpenatb BUAe03anuch u
npocMoTpeThL
nck

3anucatb U BOCMPOU3-
BECTW 3BYKOBYI MH(OP-

YENTT)

Bocnpown3BecTun onpege-

NEHHbIN KOMMNaKT-AncCkK

BbIMbITb HAGOP nocyAbl

BbicylwunTb ogexay

O6orpes

MepemewaTb NPOAYKThI

Bugeosa-

3agauu, BbINOHAEMbIE 415
AOCTWXKEeHUA Lem

YcTaHoBUTbL  Tekyllee Bpewms,
YyCTaHOBUTb BPEMS Nojaun curHa-
na 6yAnnbHMKa, akTMBU3MpOBaTb
yHKLMI0O nogaun curHana 6y-
OWNbHUKA. BbIKTHOUYNUTL (PYHKLMIO
nogauv curHana 6yaunbHuka
BbIKNOUNTL CUrHaN GyAnbHUKA

HageTb ycTpoiicTBo, HauaTb W3-
MepeHue. NpoYecTb pesynbTarsl,
CHATb YCTPOICTBO

BcTaBuUTb KacceTy, Mpou3BecTu
CbeMKy BW[EO, OCTAHOBUTL 3a-
nucb BUAEO, NPOKPYTUTL Kaccety
Ha Hayano, NpocMOTPeTb OTCHS-
Toe BMAeo

BcTaBuTb HOBYK KacceTy, Ha-
CTPOUTb YYBCTBUTE/IbHOCTb 3anun-
CW. HauyaTb 3anucb, MNpekpaTuTb
3annCb.NPOKPYTUTb KacceTy B Ha-
4yano, BOCMPOM3BECTU 3anucaH-
HYl0 MHJOpMaLMo, HacTPOUTb
rPOMKOCTb, U3BJIeYb KacceTy

BcTtaButb CD-guck. BOCNpOW3-
BECTW 3ByYaHue, BbiGpaTb My3bl-
KasnbHbIi hparMeHT, OCTaHOBUTb
CD. n3sneuyb CD

3anoxutb  nocydy, 3arpysutb
Molwllee CpefcTso, Bbi6paTh
nporpamMmy, 3anycTuTb MaLLuHY,
OCTaHOBWUTb MallWHYy, W3BEYb
nocyay

3an0xuTb oAexay, Bbi6paTb Npo-
rpammy.  BbIKOYUTb  MaLLUHY,
n3BneYb ofexay, MpoyYnNcTuUTbL
unbTp

BK/IOYNTb, BbIGPaTh YPOBEHb Ha-
rpeBa. BbIKIOUNTH

Pa3moTaTtb LWHYp, NOAKMKYUTL K
po3eTke, 3a/I0OKUTb  MPOAYKTHI,
HafeTb HYXHY Hacagky MuKce-
pa. BKIOUYATL.  Nepemellatb
nULLYy.  BbIKAKYUTL,  W3BNEYbL
nuLLy, NPOYMCTUTL MUKCEp, yna-
KOBaTb MUKCEp

MpumeyaHre

YcTtaHoBKa 6aTapeeK OTHO-
cuTcsa K 3afadye obcnyxusa-

HUA

YcTtaHoBka 6GaTapeek OTHO-
cuTca K 3afjave obcnyxmea-

HU1A

HacTtpoiika cTtepeodoHuyec-
KOro 3By4aHus sIBAsieTcs 3a-

navei.
ycTaHOBKe

OoTHOCALWelica

K
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Mpogomkernne Tabnuupl A. 1

MoTpe6UTensckuii Tosap

dnekTpuyeckas nnu-
Ta

dakc

OrHetywuTens

[a3oBaa nauta

ONeKTpoBbIKIOYa-
Tenb

MvikpoBo/siHOBas
neyb

Mo6UNbHBIN

oH

Tene-

doToannapar

PagunonpvemMHuk

X0n04UNMbHUK

KomHaTHbI TenedoH

CnyTHuKoBasa Tesne-
BU3MOHHAA npucTas-
Ka

TenedoHHbIN
0TBETUMK

aBToO-

12

OcHoBHas Lenb (Lenw)

Moporpets nuuy

OTtocnatb cTpaHuuy(bl)
Ha onpefeneHHblil Tene-
(hOHHbI HOMep

[oracuTb OroHb

MogorpeTs nuuy

OcselleHune onpepe-
NIeHHOIi 30HbI KOMHATBI

MoporpeTb NULLy A0 He-
o6xoaumoli Temnepary-

pbl
1) MpuWHATL BbI30B

2) CoBepLlunTb BbI30B

CdhoTorpadupoBaTbes

MpocnywaTtb  BbibpaH-
HYl0 paguocTaHLumio

XpaHuTb NpoAyKTbl Mpu
noaxogswein Temnepa-
Type

1) MpuHATL BbI3OB
2) OcyuecTBUTb BbI30B
CmoTpeTb  BblbpaHHble

TeNNeBN3NOHHbIE KaHallbl

Bocnpoussectn  3anu-
CaHHble coobLeHns

3agaun, BbINosHAEMble A1
AOCTWXEHNA Lenn

BkounTb BbIGPaHHY0 KOHGOPKY,
BbIGpaTh Xenaemyl MOLHOCTb

BctaButb cTpaHuuy(bl). coeam-
HUTBCSA ¥ Nocnatb Pakc Ha HyX-
HbI HOMep, BblIHYTb CTPaHULY

B3ATb OrHeTtywntenb, nNpuBecTun
OorHetywntenb BAGVICTBI/IE

Bk1ounTb BbIGPAHHYIO KOH(DOPKY,
nogxeub ras. BblGpaTb Xenae-
My MOLLHOCTb

BKNOUNTL ONPeaeneHHblii NCTouY-
HWK cBETa B KOMHATE, BbIK/IOUYNTL
BbIGPaHHbIi UCTOYHUK CBETa

MocTaBuTb NWWy BHYTPb MNeuw,
Bbl6paTb MOLWHOCTbL W Bpems,
BK/IOYNTb  MOAOrPeB,  BbIHYTb

iy

BknounTb TenedoH, HabpaTb HO-
Mep (COBepLWNTb CoeanHEHNE)

BcTaButb nneHky (Wnu kapTy na-
MATW). BKIOYUTL Kamepy, HaBec-
M Kamepy Ha Uefb, caenatb
choTorpachuio, npocmoTpeTb ¢o-
Torpacuio

BkounTb PaguonpUemMHuK, Bbi-
6paTb PaANOCTaHLMI0.HACTPOUTL

TPOMKOCTb,  BbIK/IOUYNTL  PaAMO-
NpUeMHWK
MonoXuts NPoAyKTbl, BbIGPATHL

noAXoAsly0 TemnepaTypy, 4oc-
TaTb ULy

Bknwountb TenedoH (NOAHATb
Tpy6Ky), HabpaTb Homep (ocy-
LEeCTBUTb CoeiHEHNE)

BknounTb npucTasky, BblGpaTh
KaHas, BbIK/TIOUYUTbL NpUCTaBKy

Bocnpown3secTn Bce coobuieHus,
BOCMPOM3BECTW  OnpejeneHHoe
cooblieHne, yganuTb BCe CO06-
weHns

MprMeyaHvie

KoHchopka ¥ MOWHOCTb MO-
ryT 6bITb NPOU3BOIbHLIMU, HO

BblOpaHbl  A0/KHbI  ObITb
MMEHHO >Xenaemble napa-
MeTpbl

MoaknoyeHne Kk TenedoH-

HOW NUHUKN N BKIOYEHUE AB-
NnAKTCA 3ajadyamMmin yCtaHOBKN

KoHthopka M MOLHOCTb MoO-
ryT 6bITb MPOU3BONbHLIMU, HO

BblOpaHbl  AO/KHbI  ObITb
UMEHHO efnaemble napa-
MeTpbl

Mpy  HanMumMm  HECKONbKMX
Bblk/loyaTeneii.  ynob6cTeo
ynpaBfieHuss MoxeT  OblTb

OLEeHEeHO KakK aAnda otaesibHoro
BblkKo4yaTtenda, Tak U ansa
BCEX BblK/louaTesneli BMecTe

3HaueHnsl NPON3BOJIbHbIE,HO
Xenaemblii pesynbTaT oON-
XeH 6bITb LOCTUTHYT

Homep MoxeT 6biTb Npous-
BOJIbHbIM. HO C BblGpaHHbIM
HOMEpOM A0/HKHO MPOU30WTH
coeAuHeHne

YcTaHoBKa 6aTapeek OTHO-
cuTCs K 3ajave 06CNyXuBa-
Husi. CbeMKy Heo6Xo4uMOo
NPOBOAUTL  MPU  OBbLIYHOM
[HeBHOM ocBelyeHnn. Ka-
UECTBO CHMMKA OTHOCUTCS K
TEXHUYECKUM BOMpOCam

PagunoctaHumsi MoxeT 6biTb
Npov3BO/bHOI, HO BbiGpaHa
[OoMKHa 6bIThb Xenaemas pa-
AvocTaHums

Temnepatypa MoXeT 6biTb
NPOU3BO/bHOW, HO BblGpaHa
AO/KHA 6bITb  Tpebyemas
Temneparypa

Homep moxeT 6biTb npous-
BOJIbHbIM. HO C BbIGpaHHbIM
HOMEepOM A0/KHO NPON30ATH
coefunHeHne

YcTaHoBKa  KaHanoB — 370
3afava, OTHocswaacs K
yCTaHOBKE W 06C/YXMBaAHWIO

MoaknoyeHne Kk TenedoHy,
HacTpoiika peakunn Ha 3BOH-
K1 C onpeaeneHHbIX HOMepPoB
OTHOCSITCS! K yCTaHOBKEe



OkoHYaHne Tabnmubl A.1

MoTpe6uTensckuii ToBap

Teneenszop ¢ nyfb-
TOM AMCTaHLMOHHOIO
ynpasneHus

TocTep

Mbinecoc

BugeomarHutooH

CTVIpaJ'IbHaFI MallnHa

BoaonpoBoAHbIi
KpaH

OcHoBHas Lenb (Lenm)

CMOTpeTb  BblGpaHHble
TeNeBU3NOHHbIEe KaHaslbl

MopaxapuTb xneb6 o xe-
1aemMoro CoCTosiHUS

OuunctnTb 06nacTb

3anucatb ¥ BOCNPOMU3-
BECTU BMAe€O3aNncb Te-
NeBU3NOHHOW
nporpammbl

BbicTupaTb 6enbe, wuc-
nonb3ys  NOAXOASLLYIO
nporpammy

Monyuntb BOAY Xenae-
Moli TemnepaTtypbl
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3agauu, BbINOHAEMbIE 41K
AOCTWXKEHUA Lem

BknounTb Teneensop, BbiGpaTb
KaHan ¥ rPOMKOCTb C MOMOLLbIO
nynbTa ynpaBreHusi, BblKIOUYNTb
TeneBn3op

MomecTuTb xne6 B TocTep, Bbl-
6paTb Temnepatypy, BK/IUYUTb
TOCTEP, BbIHYTb X/1€6

Pa3moTaTtb LWHYp NMTaHWs, Noj-

KMOUUTL  MblIECOC K PO3eTke,
BK/IIOYNTb  Mblnecoc, BbIGpaTh
MOLLHOCTb PaboTbl, COBEPLINUTH

ounLaoLMe ABWKEHNUS LWETKOM,
BbIK/TOUYNTL MNbIECOC, OTKMUYNTL
MbIJIECOC OT PO3€TKM, CMOTaTb
LUHYP NUTaHWsS

BKkOUUTb  BUAEOMArHUTOOH,
BCTABUTb KacCeTy, MpOWU3BECTM
3anuchb TeIeBU3MOHHOI Nporpam-
Mbl. OCTAHOBUTb 3amnCb, NEPEMO-
TaTte  MMEHKY, BOCMPOM3BECTU
3anucb, W3BNEYL KacceTy, Bbl-
KMOUYNTL BUAEOMArHUTOQOH

3anoxutb 6enbe, 3arpysmTb Mo-
lollee cpeAcTBO, BbIGpaTh Npo-
rpaMmy,  3anyctuTb  MalluHy,
foctatb 6enbe nocne ocTaHOBKK
MalLUVHBbI, BbIKMOYUTL MaLlUHY

OTKPbITb KpaH XONOAHOW BOAbI,
OTKPbITb KpaH ropsiyeil BoAbl 1 f0-
BGUTBLCSI HYXXHOI Temneparypbl

MpumeyaHne

YcTaHoBKa  KaHa/noB — 3TO
3afiaya, OTHocAwasca K
ycTaHOBKe 1 06CnyXnBaHUIO

TemnepaTypa MoXeT ObITb
NpPOn3BONLHOWN, HO xNe6 fon-
XeH 6bITb MoaKapeH A0 Xe-
NNaeMOr0o coctosaHuns

CMeHa MELKOB ANs Mblan
ABnseTcs 3agaveli 06Cnyxm-
BaHus. KayecTBO [OCTUTHY-
TOro pesynbTata HaxoauTcs
3a npegenamu o6nactu npu-
MEHEHUSI HACTOsILLEero cTaH-
fapTa

MoAaknoueHne BUAEOMArHU-
TO(POHA K TeSIeBU30pYy OTHO-
CUTCA K 3aaue YCTaHOBKM

Mporpamma MoOXeT 6bITb Bbl-
6paHa Npou3BO/IbHO, HO OHa
OO/KHA  6biTb  MOMIHOCTbIO
BbINOMIHEHA

[l0XHO 6bITb 3anucaHo nep-
BOE ABWXEHWe, TaK Kak He-
BEpHOe [BWXeHWe MoXeT
NPUBECTM K OTKPbITUIO rops-

ueii Bogpl 1 oxory!

13
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Mpunoxexne B
(cnpaBo4HOE)

Ycnosua npUMeHeHUa metoga ncnbiTaHui

B.1 Pasnuunsa mexagy dpopMmupyrwmm nobobuwarwwmm metogamm

HacToswuii cTaHgapT coAepXnT 06061 atoLLINiA MeTo UCTbITAHWA, KOTOPbIA MOXEeT 6bITb UCMO/Ib30BaH, Hanpumep,
ANS BbIUMCNIEHUS NPOLEHTA Nt04el, YCNewWwHo 4OCTUralLWmx CBoMX Leneii Nnpu peanbHOM UCNO/b30BaHUM usgenus. dop-
MUpYlOLW e METOAbl NCTbITaHWli TNaBHbIM 06pa3oM Hanpas/ieHbl Ha BbisiBfieHWe Npo6iemM NMPUrogqHOCTM UCMO/Ib30BaHUS.
dopmMupyloLmMe MeToabl 06bIYHO TPEBYIOT yuacThs B UCMbITAHUAX MEHbLIErO KO/IMYecTBa Nosib3oBaTtesneil, KoTopble 40/1-
XHbI CO06LLaTh BC/IyX O CBOMX HAMEPEeHUsAX U AeiCTBMAX, MO3TOMY (hopMUpYIOLLME METOAbI HE MO3BOSAOT NOYYUTb TOY-
HYI0 OLLEHKY Pe3ybTaTUBHOCTH, 3 (PEKTUBHOCTM N YL0BNETBOPEHHOCTYM NO/Mb30BATENS.

8.2 Pas3nuuusi npuroAHOCTM NCNOb30BAHNSA 1 y[06CTBa ynpaBieHus

Y[o6cTBO ynpaBneHus sBASEeTCA COCTaBHOW YacTblo MPUTOAHOCTM UCMO/Sb30BAHWUA W3Aenuii noBceAHEBHOTO
ucnonb3oBaHus. Pasnuuna ypo6GcTBa ynpaBfeHUss U NPUrOAHOCTU WMCNONb30BaHMS NokasaHbl B Tabnuue B.1
(cm. CO 20282-1, npunoxeHue B).

Ta6nuua B.l— Pasnuuns NpurofHoOCTU NCNONb30BaHUA U ya06CTBa ynpaBieHns

MpurogHocTb Mcnonb3oBaHmsa (cM. ICO
OO6bekT aHanm3a

Ypo6cTBo ynpasnenus (cm. ICO 20282-1)

9241-11)
Monb3osatenu CooTBeTCTBYyOLMNE CUTYaLUK LLinpokne cnon HaceneHus
Mcnonb3osaHue CooTBeTcTByloLEE CUTYaL MU B OCHOBHOM 1CNO/Ib30BaHME B NEpPBbIii
pas
Cpega CooTBeTcTBylOWAs cuTyaymm NnyHas wnm obwecTBeHHas (kpome

N3penue (npoaykuns)

Nio6ble annapaTtHble CpPeacTBa, Mpo-

npodgpeccroHanbHoi)paboTa

VHTepdeiic nsgennii noBcefHEBHOrO

rpammHble cpeAcTBa U MaTtepuaribl MCnonb3oBaHna
[Moka3aresib pe3ynbLTaTuBHOCTH CooTBeTCTBYOLWUIA cutyauymm MpoueHT  ycnewHoro  [OCTUXEHUS
uenm

MokasaTenb A PEKTUBHOCTU COOTBETCTBYIOLMIi cUTyaLmn Bpems Ha BbiNoIHEHWe 3ajaun

MokasaTtenb yA0BNETBOPEHHOCTU
nonb3osartens

COOTBETCTBYIOLUI CUTyaL UM Lkana yf0BNeTBOPEHHOCTU

Llenn CooTBeTCTBYOLWME cUTyalmumn OcCHOBHble Lenu

Y#06CTBO ynpaBneHns ABAsSeTcs NoAX0ASLMM nokasaTenem ANs NPOCTbIX U3AE/NIA, KOTOPLIM YAeNeHO OCHOBHOe
BHMMaHMe B HacTosILeM cTaHgapTe. OAHaKo A/18 60M1ee CNOXHbIX 3a4a4 U U3Lenunii MoryT 6biTh BaXHbI TaKKe Apyrue noka-
3aTesiM NPUroAHOCTY UCMNOMb30BaHWS (HAnpuMep, OLeHKa YacTUYHOTO BbINOJIHEHNUA 3af4auu, YMCTBEHHOW HArpy3ku um
YA0BNETBOPEHHOCTU ONpeSeeHHbIMU CBOWCTBAMM).

B.3 BbiGop nokasatenei

[na nonyyeHns AOCTOBEPHbIX OLEHOK YA06CTBa ynNpaB/ieHns cnedyeT NpYMeHAaTb 0606LaloLLmnii meToa ucnbiTa-
HUiA. cooTBeTCTBYHOWMI MCO 9241 -11. OH OTINYAETCS OT 06bIYHBIX (DOPMUPYHOLLUX METOLOB UCNbITAHWIA, KKOTOPbLIM NpU-
B/ieKaloT Hebo/bloe KONYEeCTBO Nosib3oBarteneli 45 BbiABNEHUS Npo61eM NPUToJHOCTN UCMO/b30BaHNS.

B NCO 9241-11 pe3ynbTaTUBHOCTbL OonpejesieHa ¢ No3nuymmnm TOYHOCTU U NOSTHOTHLI BbINO/IHEHUA 3adaun. Mpu pelle-
HWM NPOCTbIX 3ajady B npefenax o6nacTv NMPUMEHEHUSI HACTOSLWEro ctaHgapTa 418 onpejeneHns pesynbTaTUBHOC-
TV UCNOJb3YIOT TOMIbKO NPOLEHT YCMELHOro JOCTUXEHUS Liesnn.

MprumeyaHne — TOYHOCTb JOCTATOUYHO CMIOXHO U3MepuTb (CM., Hanpumep. MCO/M3K 25062).

B MCO 9241-11 3chhekTUBHOCTb ONpeAeeHa c No3nL MmN COOTHOLIEHUS JOCTUTHYTbIX Pe3ybTAaTOB U UCMNO/b30BaH-
HbIX pecypcoB. C NpakTU4eCcKoi TOUKU 3PEHUSt BPEMS SIB/IIETCS CaMbIM LLeHHbIM PECYPCOM.

B MCO 9241-11 ya0BNeTBOPEHHOCTb NO/b30BATES ONPEAEEHA Kak OTCYTCTBME ANCKOMEOpTa 1 NONOXUTENbHOE
OTHOLLEHNE KUCMO/Ib30BaHUI0 NPOAYKLUN.

14
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B.4 KonwnuyecTtBo nonb3oBaTenei

WHoraa ans onpegeneHvs 6onblueil yactv npo6aem NpurogHoOCTU NCNob30BaHNA JOCTATOYHO HEGOSLLLIOTO KON-
yecTBa Nosib3oBaTeNeil, 04HaKo AN NONYYEHNS [OCTOBEPHOM OLLEHKM CPeAHENO NPOLEHTA YCNELLHbIX NOMNbITOK AOCTUXE-
HWS LEeNnu HyXHo Gofblliee KOMW4ecTBO nosib3oBatesneid. Mpu yyacTum B UCNbITAHUSIX 6GONbLIEro KonuyecTsa
nonb3oBaTesiell npoLye noay4nTb penpe3eHTaTuBHY BbIGOPKY.
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Mpunoxexne C
(o6sA3aTenbHoe)

PenpeseHtatnBHas BbI60pKa nonb3oBartenei

C.1 O6wue nonoxeHnsa

[na yyacTua B UCMbITaHWUAX A0/KHA GbITb 0TO6paHa BbiGOpka nosib3oBartesneli, npeactaBnsiowas npegnonarae-
Mble UK hakTuyeckue rpynnbl nonb3oBateneii. OHa A0/XHA MOAENMPOBaTL pacnpefeneHne BaxHbIX XapakTepucTuk
nonb3oBaTesiell B npegenax npeanonaraembix Uam hakTuyeckux rpynn nosb3oBaTesnei.

MpumeyaHune — Ipynna nonb3osaTeseil, c KOTOPO NPOBOAAT UCNbITAHUS, MOXeT BbiTb 6onee cneyundunyec-
Koli unu obuieid, yem npegnonaraemas rpynna nonb3oBaresnei.

C.2 [leneHue nonb3oBaTenieil Ha rpynnebl

CnepyeTonpefenutb HEO6X0ANMOCTb ieNIEHNSA NONb30BaTeNell Ha 0TAeNbHbIe KATEropun N xapakTepucTUKu npes-
nonaraemblx an hakTUYecKMX rpynn nosb3oBartesieil BCOOTBETCTBUM C 7.2.3. 3TO MOXET 0Ka3aTb B/IMSIHUE HA OLEHKY YA0-
6cTBa ynpaBnexus.

Ecnu nMeeTCcs HECKOMIbKO OTAENbHbIX TPYNN Nofb30BaTeneil, To HE06X0ANMO PeLINTh, C KAKUM KOMIMYECTBOM Tpynn
cnegyeTt NPOBOANTL UCMbITAHWUSA B 3aBUCUMOCTY OT LieIN UCTbITAHWA.

Ecnu TpebyeTcs MHopMaums no ya06CTBY ynpaBieHnusa Aas pas/iMuHbIX rpynn nosib3oBaTteneil, To HEO6X0ANMO
BK/IOUNTb B UCMbITAHUA [0CTATOYHOE A5t NPOBEAEHUS CTAaTUCTNYECKOr0 aHann3a KonuyecTBo npeactaBuTeneii pasHbix
rpynn.

Mpumep 1— Ecnu Hanuune npeablifyLwero onblTa, 3HaHuii v BnageHne onpefesieHHbIM S3bIKOM MOXe T
okasaTb BAUSHWE HA y[406CTBO ynpaBneHus, TO AO/MKHbI 6bITb C(HOOPMUPOBAHBI COOTBETCTBYOLWME rpynnbl
nonb3oBaTeNeil, N kaxaas rpynna Ao/HkKHa NPpoXoauTb UCNbl TaHWA 0T AeNbHO.

Ecnu TpebyeTcsi nHgopmaums noyf06cTBy ynpasieHus ToMbKO 4151 BCeil COBOKYNHOCTH, TO CrieyeT UCNofb30BaTh
O[IHY penpe3eHTaTUBHY0 BbIGOPKY, B3ATYIO U3 BCE COBOKYNHOCTU (CM. C.4). YTOGbI MakcyMasibHO NOBbLICUTL [OCTOBEP-
HOCTb pe3ynbTaToB, HE06X04MMO MCNOMb30BaTh BbIGOPKY Kak MOXHO Gofbliero o6bema. CTaTucTuyeckue BbiBOAbl 06
yL,06CTBE yNpaBieHns HEBO3MOXHO CAENaTh AN COCTABHbIX IPynn, NpeAcTaBAsAOWNX CO60 Manblii NPOLEHT BCeli COBO-
KYMHOCTH.

Heo6x04MMO PELLUTD, C KaKUMU N0Jb30BaTENAMU cliedyeT NPOBOAUTL UCTIbITAHNS: UCTIONb3YIOLWUMIY U3LeNNe B nep-
Bblii pa3 uan UMeL MU NpeabliayLinii onbIT. laxe B c/lyyae HOBOTO U34eNs /04N MOTYT UMEeTb OMbIT YNpaB/ieHus no-
XOXUMUN U3LeNUaMU UKW Npeablaylieil Mogenbo N3genus, No3ToMy Ao/HKEH 6biTb ONpeAesnieH TUN NpeablAyLero onbiTa.

Mpumep 2 — Monb3oBaTenn Mo6uAbLHOro TenedoHa pa3feneHbl Ha Fpynnbl B COOTBETCTBUN C ONbl-
TOM HacTpPOIiKM JAHHOTO TUNaMo6uNbHOTO TenedgoHa:

a) nonb3oBaTeNu, HUKOrAa He HacTpanBaBllne MO6UNbHbLIN TenedoH;

b) nMonb3oBaTenu, HacTpavBaBliMe MOOUNbHbIN TenedoH Apyroii TOProBoin Mapku:

C) nonb3oBaTeNu, HacTpanBaBLUMe MOXOXNI MOBGUNbHBLIA TenedoH.

Kaxkgas rpynna npoxoAnT UCNbITaHUS OTAE/NbHO, Tak Kak npeanonaraeTcs, YTo y HUX 6yayT pasHble pesynbTaTbl No
oLeHKe yf06CTBa ynpaBieHus.

MoXeT 6bITb UCTIbITAHA TONILKO OfjHA TPYNNa, HanpyuMep Nosb30BaTeNy, Yalle ApYruX UCNONb3yloLWne u3genue, uam
KpMTUYHAsA rpynna nosib3oBateseii.

Mpumep 3 — Oxugaw T, YTO 6YAUNBHUK B 0Tene 6yAeT CN0XHO HACTPOUTb B MEPBbIA pas, HO NErko B
nocneaywuwem. NMpoBoasT UCNbITaHUA C ydacTUeM Nonb3oBaTesnell, KOTOpble He HAacTpanBanu 6yguUNbHUK B
npownom.

C.3 O6bem BbIbOpKM

M3-3a pasnuunii B xapakTepucTukax nosb3oBaTesneil NoTpe6uTeNbCKUX TOBApOB A/15 NOMyYeHUs penpeseHTaTuBs-
HO/1 BbIGOPKK Npegnonaraemoii uan pakTMyeckoi rpynnel Nosib3oBarteneli U 4OCTOBEPHbIX pe3yNbTaToB peKoMeHayeTcs
NPMMEHATL BbIGOPKY, BKOYatoLWwe He MeHee 50 nonb3oBarteneli B rpynne (MeHbwunii paamep BbIGOPKU MOXET GbITb JOC-
TaToYeH, ecnu nNpeanonaraeTtcs, YTo 60/bLIAA YacTb MK BCE MOMb30BATENN YCNELIHO JOCTUTHYT Lenn).

Yem 60/blue 06beM BbIGOPKM, TeM 601ee TOUYHBIM OyeT NPOorHo3npoBaHune (Npu ycnoBuu, 4To BolbOpKa ABIseTcs
penpes3eHTaTMBHONM MO OTHOLLEHWIO K COBOKYMHOCTU Nosib3oBaTeneil).

Mpumep — Ecnu NnpoueHT AOCTWUXeHUa uenun coctasnsgeT 90 %:
- npuycnexe 18 nonb3oBaTeneit n3 20 HUXHASA rpaHula A40BEPU T ENbHOr0 MHTepBana C ypoBHEM fAoOBe-
pusa 95 % cocTasnseT 18 %j;
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- npu ycnexe 45 nonb3oBaTenei n3 50 HUXKHAS rpaHnula 4OBEPUTENbHOIO HTepBasa C ypoBHeil gose-
pua 95 % cocTasnseT 10 %;

- npuycnexe 90 nonb3oBaTenei n3 100 HWKHAS rpaHnLa JOBEPUT €/IbHOIO MHT epBasna CypoBHEM foOBe-
pua 95 % cocTasnseT 6 %.

C.4 OT6op penpe3eHTAaTUBHOW BbIGOPKN NoNb3oBaTenei

[ns yyactns B ucnblTaHUAX Jo/MKHa 6bITb 0TO6paHa BbibOpka Nosb3oBaTesneil, koTopasa ABAAETCA penpe3eHTaTuB-
HOIi MO OTHOLLEHWIO K BaXHbIM XapakTepucTukam npegnonaraemoit nnu dpakTUYeckoid rpynnbl nonb3oBaTesnein. YTobsl
nonyunTb AeiiCTBUTENbHO penpe3eHTaTUBHY0 BbIGOPKY ANA U3enns NoBCejHEBHOr0 UCNOMb30BaHNSA, MOXET noTpe6o-
BaTbCA O4eHb 60/bLLIOE KONIMYECTBO Nosib3oBaTeell. Takkak 3TO MOXeT 6biTb CIMLWKOM 3aTpaTHO, A/15 NOSTyYeHNs BblGop-
KW. npefcTaBnsioleil OCHOBHbIE BaXKHble XapakTepUCTUKN, MOXeT 6blTb UCNOb30BaHa pacc/ioeHHas Bblibopka.

Tak Kak Ha NpakTuKe ,0CTATOYHO C/TI0XHO 0TO6paTh HE06XOAUMYIO CllyUaliHyo BbIGOPKY, TO MCNONb3yeMasi BbiGopka
[0/KHa MOenMpoBaTh pacnpejesnieHne BaXHbIX XapakTepucTUK Nofb3oBaTte el B npejenax npegnonaraemMblx nav dak-
TUYeCKMUX Tpynn nosnb3oBaTesnei.

B oTHOWEHUN MHOTUX (hN3NYECKNX N NCUXONIOTUYECKNX XapaKTepucTuk (HanpvmMep, Cubl, OCTPOTbI 3PEHUSA, KOTHU-
TUBHbIX CNOCOGHOCTElR). KOTOpble 0Ka3blBalOT BIMSHUE HA YA06CTBO yNpaB/ieHNs, MOXHO NPOM3BECTN HEMPSIMYIO BbIGOPKY
npu nomoLyn gemorpadmnyecknx nepemMeHHbIX, Takux kak Bo3pacT, non wan obpasosaHne. OTob6paHHbIe Nonb3oBaTenu
[O/MKHbI NPeACTaBNATb APYrMe BaxHble XapakTepuCTUKKU, A4S KOTOPbIX He yAanocb Npou3BecTW BblGOPKY C MOMOLLbIO
Aemorpadyecknx nepeMeHHbIX.

Mprmep 1— B MHOTOHaLMOHaNbHOW COBOKYNHOCT M NoMb30BaTenel BbiGUpa T TakuM o6pasom, 4To-
6bl OHU penpe3eHTaTUBHO NPEACTaBAANN HALUOHABHYIO KybTYpYy No/ib30BaTenei.

Mpumep 2 — Mpu ucnbiTaHnM NOTPe6GUTENLCKUX TOBApPOB Nofb3oBaTenell BbiGUpa T COrNacHo Mx
onbl TY UCMNO/b30BAHNA T OBAPOB Pa3/IMUYHbIX TOPTroOBbIX MapoK.

Mpumep 3 — ByAUNbHUK TpebyeT NOBKOCT U PYK AnA paboThl C 3/leMeHTaMu ynpaBieHns u 4ocTaTou-
HOV OCTPOTbI 3peHNA 418 NPOUYT EHUA UHCT PYKUMUA. INA 3 TUX XapakTepucT UK No/1b30BaT €19 MOXHO NpoBec-
T BbIGOPKY C NOMOLL b0 0T 6Gopa nofb3oBaTenell ¢c penpeseHTaTUBHbIM pacnpejeneHmem sospacTa n obpa-
3oBaHus. [pegnonaraeTcs, 4To 5 % nonb3oBaTesell MMEWT OMNbIT WCNOMb30BAHWA AaHHOro Twuna
6YyAUNbHMUKA, N TakK Kak 3aZilaya Hac T poiikn 6yaunbHUKa ropasgo 6onee cnoxHa ana nwoaei 6e3 onbiTa UCNonb-
30BaHUS. TO MCMbITaHUA ciegyeT MNPOBOAMTbL TOMbKO C NOMb30BATENAMU, UCNOAL3YIOWNUMN BYANABHUK
BrepBble.

PaccnoeHHytlo BbIGOpKy cnefyeT UCNonb3oBaTh A1 OTPaXeHUs pacnpefeneHns nonb3oBaTesieil No BO3MOXHO
60/blUeMY KONIMYEeCTBY COHETaHW xapakTepucTuk. NMpegnouTuTeibHble coYeTaHusl XapakTepucTuk nosb3osBaTens MoryT
6bITb NPUBEAEHbI B Tabnuue.

Mpumep 4 — Bo3pacT, MO U HaBblkM YTEHUS ABAATCA BaXHbIMW aTpubyTamu. PacnpegeneHue B
COBOKYNHOCT W Nofib3oBaTenei:

Mon: My>XunHbl: 45 ¥»)KeHUW NHbI: 55 %.

Bos3pacT: 20—39neT — 40%;40—64 neT — 40 %; cTapwe 65n1eT — 20%.

HaBblkn 4yTeHunsa: Hu3kne — 10%; cpegHue — 20 %; Bbicokne — 70 %.

Mpumep paccnoeHHON BbIGOPKM M3 60 YenoBek CO B3aVMOCBA3aHHLIMWU XapakTepucTMkamu npuBefeH B Tabnu-
ue C.1.

Ta6nuuya C.1— PaccnoeHHas Bblbopka 13 60 4enoBeK CO B3aMOCBA3aHHLIMU XapaKkTepucTukamu

HaBbIky UTeHus

HU3Kne cpefHve BbICOKWE
Bospacrt, net Bcero
Mon
MYX. HOM. My»X baoVl MYX. XOH.

20—39 1 1 2 3 8 9 24
40—64 1 1 2 3 8 9 24
65 nnun 6onee 1 1 1 1 3 5 12
Bcero 6 12 42 60
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C.5 'pynnbl Manoi YACTEHHOCTHN

Ecnn HEBO3MOXHO BK/IOUUTL B UCMbITAHWUS TPYNNbl MANoi YucneHHocTn (Hanpumep, Nofei KOHKPeTHON Hauwo-
Ha/IbHOCTV UMK Ntofieil C KOHKPEeTHbIM 3a6oneBaHvnem), NnpeacTaBnsioleli o4eHb He60NbLION NPOLEHT NpeanonaraeMoi
COBOKYMHOCTU Mofib30BaTeNiell B npejenax penpe3eHTaTuBHON BbIGOPKK, TO C 3TUMM rpynnamu MoryT 6biTb NPOBEAEHSI
[ONOJIHUTE NbHbIE UCTIBITAHWA ANA ONpefAesieHns X BO3MOXHOCTel Ucnonb3oBaTth nsgenve.

n punmedaHne — Ecnv nsBecTtHo, 4To yAOﬁCTBO ynpaBneHusa ABnAeTCcAa npuemnembiMm Ans 60/bWIMHCTBA MNO-
nb3oBareneii u3 COBOKYMHOCTW, TO UCNbITaHUA ANAa rpynn Masioil YNCNEHHOCTH MOTyT He NpoBOAUTLCA.

C.6 OT6op nonb3oBaTenei

Mocne onpegeneHns BaXHbIX XapakTepucTuK Nonb3oBaTens NoTeHua bHble yYacTHUKM LO/MKHbI NPOWTY TUaTeNb-
Hblli 0T6OP AN1A hopMMUpOoBaHWS BbIGOPKU. A UcnbiTaHuii B na6opaTopun oT60p Npon3BoasT 3a6naroBpeMeHHo. Eciu
YCTPOWCTBO C MHTYUTUBHO MOHATHbLIM yNpaB/ieHWEM YCTaHOB/IEHO B O6LECTBEHHOM MecTe, TO cyliecTByeT 3 BapuaHTa
oT60pa nonb3oBaTenei.

a) MNonb3oBatenu MoryT 6biTb 0TOGPaHblI 3a6/1aroBpeMEHHO.

b) AN5 y4acTusi B UCNbITAHUSIX MOTYT 6bITb OTOGPaHbI NOIb30BaTENN U3 UnC/a NloAeilt, Haxo4AawWwmnxcs B MecTe ycTa-
HOBKW n3A4enusi.

c) PeleHne o BKIOYEHUN B BbIGOPKY MOMb30BATENsA, UMEIOLLENO ONbIT PaboTbl C U3genvem, NpUHUMaloT nocsne
HabnwoAeHns 3a paboToii NoNb3oBaTeNs C U3JeMeM.
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Mpunoxexne O
(o6s3aTensHoe)

[loBepuTenbHbIE UHTEPBAbI

D.1 Pe3ynbTaTUBHOCTb ynpaBaeHus

Pe3ynbTaTUBHOCTbL YynpaB/ieHWs nokasbiBaeT MNPOLEHT nosb3oBaTenel, ycnewHo AOCTUTLMX OCHOBHOW Lenu
(ueneit) ncnonb3oBaHna nsgenus. loseputesbHble MHTEPBasbl 415 Pe3y/IbTaTUBHOCTM YNPaB/IeHNSA BbIUNCISAIOT HA OCHO-
Be 6MHOMMANbLHOro pacnpegeneHus (cm. 6ubnuorpaduio). YcTaHoBNEHWE BbICOKOTO NPOLEHTA YCMNELHOro AOCTUXKEHMNS
LLeIn C BbICOKMM YPOBHEM A0BepPUSA TpebyeT 601blIOroo6bema Bbi6opky nonb3oBaTeneii. Btabnuue D.1 npuBeaeHb! npu-
Mepbl MaKCMMasibHOro KosiMyecTBa Nob3oBaTteneil, He 4OCTUTWNX Lenun, Tpebyemoro Ans noATBEPXAEHNS, YTO NPOLLEHT
nonb3oBartesieil, ycnewHo AOCTUrWINX Lenun, coctasnset 6onee 75 % n 80 %. ¢ yposHAMU gosepus 80 % n 95 % (npu
MCNOMb30BaHUN OA4HOCTOPOHHUX AOBEPUTENbHBIX UHTEPBAIOB).

Mpumep — Ecnu 43 nonb3oBaTens u3 50 (86 %) focTUrAM uenu, To c ypoBHem gosepus 95 % MOXHO
yTBepXAaThb, YTO NPOLEHT nonb3oBaTesnei, AOCTUrLINX LUenu, cocTasnsaeT He 6onee 75%. n c ypoBHeM [fo-
Bepus 80% — 4TO NpoueHT nonb3oBaTesieil, AOCTUTLWMNX Lenn, cocTaBnseT He 6onee 80 %.

MpumevyaHune 1— Takne CTAaTUCTVKM NPUMEHUMBI TONBKO A5 CyYaliHOW BbIGOPKU. BaxHO, 4TO6bI No/b30Ba-
Teneli BbIGUpanu cnyyaiiHbiM 06pa3oM, a B C/lydae pacc/0eHHOW BbIGOPKY BaXXHO, YTOGbI NOMb30BaTeNy Gbln 0TO6paHbI
cnyvaiiHbiM 06pa3om M3 Kaxpaoi kateropun (cm. npunoxexme C).

MpumeuyaHue 2— Kak npaBuno, B Hay4yHoil cdpepe ANA NPUHATAS PeLleHuil MPUMEHSIOT YpoBEHb [OBepUs
95 %, ofjHaKo ANA NPUHATUSA peLLeHnii B ccpepe GU3Heca YacTo UCNOMb3YIOT YpoBeHb foBepus 80 %.

BTa6nuue D.1 nokasaHo, YTo MakCMMasbHOE KO/IMYeCcTBO Nosb3oBaTeNen, He 4OCTUTLLNX Lenu, Tpebyemoe ans
noATBEPXAEHUSA TOTO, YTO NPOLEHT NoNb3oBaTesneil, JocTurwnx uenu, 6onee 80 % c ypoBHeM goBepusa 95 %. cocTas-
nsaet:

- Ononb3oBartenei ns 14—21:

- lnonb3osatesnb n3 22—29;

- 2nonb3osatensa u3 30.

- 3nonb3osatens us40.

- 5nonb3oBarteneii n3 50;

- 13 nonb3oBarteneii n3 100.

MakcumanbHoe KoMYecTBO Nosb3oBaTesiell, He JOCTUTILNX Lenun, TpebyeMmoe Ana NOATBEPXAEHNS, YTO NPOLEHT
nonb3oBartenei, focTurwnx uenu, 6onee 75 % c yposHem gosepus 95 %. cocTaBnseT:

- Ononb3oBatenei n3 11— 16:

- 1nonb3oBaTtens n3 17—22;

- 2nonb3oBatensa n3 23—28;

- 3nonb3osatens us 30.

- 5nonb3oBartenei n340:

- 7nonb3oBartenei ns 50:

- 17 nonb3oBarteneii n3 100.

MpumeuvaHune 3— [lpyrue oueHku NpoLeHTa nofb3oBaTesieil, LOCTUTLLNX LieIn, B COBOKYNHOCTUN NpUBEAEHbI
aTabnuue D1.
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Ta6nuya D.1— lMNpumepbl AOBEPUTENbHbIX NHTEPBAOB

MakcumasnsHoe
MakcumasnbHoe
KOMIM4ecTBO o o . o
o MuHUManbHbli  MUHUMaAsbHbIR KonmyecTsa MuHUMa b HBbI MuHUMabHBI
nonb3osateneii, He o
NpoLEeHT NpOoLEeHT nosnb3oBaTenei, NpOLEeHT NpOoLEeHT
AOCTUTLLNX Lenn, o o o o
Gyemoe o nonb3osarteneli, nonb3oBaTenei,  He AOCTUTLLINX Lienw, nonb3osareneil, nonb3oBartenein,
Kon-Bo r:(’))eTBye IeHNS [OCTUTLLINX [OCTUTLLINX Tpebyemoe Ans JOCTUTLLINX LEeNW, AO0CTUTLIMX Lienu,
nonb3osa- TOFOA ng nAo eHT uenm, ¢ uenu, ¢ NOATBEPXAEHUA TOH. C ypoBHEM C ypoBHEM
Tenein nonybsoBane/:‘eﬁ ypoBHEM ypoBHEM YTO MPOLEHT nosepusi 95 % nosepus 80 %
! posepusa 95 %  gosepusa 80 % nonb3oBartenei,
AOCTUTLLINX Lenu,
cocTasnsiet 6onee AocTurLImX uent,
0,
75 % ¢ ypoBHeM e %> 6onee 80 % C ypoBHEM <%) (%)
posepus 95 %
posepus 95 %
10
11 0 76.2 86.4
12 0 77.9 87.4
13 0 79.4 88.4
14 0 80.7 89.1 0 80,7 89,1
15 0 81.9 89.8 0 81,9 89,8
16 0 82.9 90.4 0 82,9 90.4
17 1 75.0 83.4 0 83,8 91,0
18 1 76.2 84.3 0 84,7 914
19 1 77.4 85.0 0 85.4 91,9
20 1 78.4 85.8 0 86,1 92,3
21 1 79.3 86.4 0 86,7 92,6
22 1 80.2 87.0 1 80,2 87,0
23 2 75.1 82.3 1 81,0 87.5
24 2 76.0 83.0 1 81.7 88.0
25 2 76.9 83.7 1 82.4 88,5
26 2 77.7 84.3 1 83,0 88.9
27 2 78.5 84.8 1 83,6 89.3
28 2 79.2 85.3 1 84,1 89.7
29 3 75.4 81.8 1 84,7 90.0
30 3 76,1 82.4 2 80,5 86,3
40 5 75.5 81.0 3 81.7 86.6
50 7 75.3 80.2 5 80,1 84.6
100 17 75.6 79.0 13 80,1 83.3

0.2 O heKTUBHOCTb ynpaBeHus

[oBepuTenbHble MHTEPBabl 418 3PP EKTUBHOCTU YNPaBAEHNS [O/IKHbI 6bITb NOCTPOEHbI HA OCHOBE CTaHAAPTHOI
OLWNGKN CpefHEro BpEMEeHUN BbINONHEeHNs 3aAaun. Ecin gaHHble 0 BpeMeHU BbINOSIHEHUA 3a4a4n He NOAUMHSIOTCSH HOP-
ManbHOMY pacnpefenieHunto, TO OHU AO/MKHbI 6blTb NMpPeobpasoBaHbl B HOPMasibHOE pacnpefesieHne, Hanpumep, ¢
noMoLL b0 norapucmMnyeckoro npeobpasoBaHus, J0 BbIYUCIEHNSA CTaHAAPTHOW OLWNGKK.

NMpumeyvyaHne — Pasvmep AOBEPUTENLHOTO MHTEPBANa 3aBUCUT OT 06bEMA BbIGOPKU W BbIGOPOYHOI Ancnep-
cun. BbiGopoyuHas gucnepcns 06bIYHO YMeHbLIAeTCsi C yBEIMYEHNeM 0GbemMa BbIGOPKY 1 yBEIMUMBAETCS A/1 COBOKYMHOC-
TW. BKNoYatoLleli 6onee pasHoo6pasHbie 3NeMEHTHI.

Mpumep — CTaHAapTHY OWNOKY cpefjHEe0 BpeEMEHUN BbIMO/THEHUA 3ajayu BblYMCNA T nocne nora-
pudmunyeckoro npeobpasoBaHus, n oHa akBuBaneH THa 4,2 c. MegnaHa BpeMeH BbINOMIHEHNA 3a4auyn coCT as-
nfeT 22,2 €. N03TOMY pe3ybTaThbl MOFYT 6blTb NpeAcTaB/eHbl KaK Mej/iaHa BpEMEHMN BbIMOIHEHUSA 3a4aun
22,2c.Tpn 3TOM MOXHO yTBepXAaThb, YTOUHTepBan c rpaHuyamu 18.0cmn 26.4 c 6yfeT HakpbiBaTb UCTUHHOE
3HayeHune cyposHem gosepus 95 %.
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Mpunoxexne E
(o6s3aTensHoe)

Wkana yaoBNeTBOPEHHOCTUN ynpaB/ieHNeM

[nsi OLeHKN YA0BIETBOPEHHOCTU yNpaB/ieHNeM UCTOb3YIOT LWKay y40BIETBOPEHHOCTY yNpaBieHeMm.

KpY»Ku Ha LKane fo/MKHbl MeTb 10.5 MM BAnameTpe, U LWKana o/KHA UCMO/b30BATHCS B TOYHOM COOTBETCTBNN C
pucyHkom E.1 c o6Leit 4MHON 69 MM MeXAy LeHTpamMu KpaiHUX KPYXKOB.

[ns nonb3oBareneii ¢ npo6ieMamu 3peHUs pasMepbl MOTyT GbiTb MPONOPLUOHANEHO YBEUYEHBI.

Mpy NCNONb30BaHUN LWKaNbl U306PAXEHNST «UL» (CM. PUCYHOK E.1) O/MKHbI 6biTb UCMO/Ib30BaHbl B TOUHOM COOT-
BETCTBUM C PUCYHKOM E.1, Tak Kak BCE BbIMYK/IbIE U BOTHYTbIE JINHUN B UX N306paXeHM 6bIIM 0TO6PaHbI MO pe3ysbTaTam
cneymanbHbiX UCCNef0BaHNA.

MpumeuvaHune — Lkana yaoBneTBoOpeHHOCTH npefcTasneHa B (12). OHa WNPOKO UCMONb3YeTCA B NCUXO0TUN
AN OLEHKN 3MOLMOHaNbHON Y[0BNETBOPEHHOCTH, a TakkKe NPUMEHseTCs B TecTax Mo NPUrofgHOCTM UCMOSIb30BaHUSA.
WccnepoBanua nsiTn6annibHONM WKanbl nokasany NonoxuTenbHble pesynbtatsl (11).

WHCTPYKLMS Nonb3oBaTens:

<<ﬂ0>KaﬂyVICTa, OTMeTbTe NNY0, KoTopoe Havnbonee TOYHO OTpaxaeT CcTeneHb BaLlel yA0B1eTBOPEHHOCTU ynpaBie-
HNEM... n

PucyHok E.1 — LUkana yf0BNeTBOPEHHOCTW NONb30BaTENs

«Jlnua». n306paxeHHble Ha WKane, COOTBETCTBYIOT YC/IOBHLIM 3HAUYEHUsIM -2.-1.0. +1. *2. [IpUMeHeHune Nnpomexy-
TOYHbIX 3HAYEHUIT He fonycKaeTcs. 3HaYeHne, COOTBETCTBYIOLLEE TPpynNe, ONPeaensioT Kak cpeaHee apugMeTuyeckoe.
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Mpunoxexve F
(o6s3aTenbHoe)

®opmMa oTyeTa 0 pesynbTarax UcnblTaHuii

MprumMmeuaHune — lNpeacTaBneHHas B JaHHOM NPUIOXKEHUN hopMa OTUYeTa OCHOBaHa Ha o6Lein hopme ans
OTYeTOB MO pe3ysibTaTtam UCMbITaHWii Ha NPUrOAHOCTbL UCMO/Ib30BaHNS U cooTBeTcTBYeT MCO/M3K 25062.

F.1 TuTynbHbIA nucT

Ha TuTyNbHOM fincTe fo/mkHa 6bITb NpeAcTaBneHa cnegytolas nHopmMaums:

a) o6o3HaueHuMe oTyeTa Kak oTyeTa 06 UCMbITAHUAX Ha Y[06CTBO yNpaBieHns noTpebuTebCkM ToBapoM B COOT-
BETCTBUM C HACTOALLMM CTAHAAPTOM;

6) HavMeHOoBaHWe UCNbITbIBAEMOro U3Aenns vero mogenu;

C) BpeMsi NPOBEAEHNS UCTbITAHNIA;

d) meToA NpoBefeHUs ucnbiTaHuii:

€) parta noAroToBKW OTYeTa,;

f) HaMmeHoBaHWe ucnblTaTeNbLHON OpraHn3auum.

1) KOHTaKTHast MH(hopMaLums ncnblTaTeIbHOM opraHn3anmm ¢ ykasaHmem cneymanucta Ans KOHTakToB.

F.2 KpaTkuit 0630p

B aaHHOI yacTv oTyeTa NPUBOAAT 3aKOHUYEHHbIN KpaTkuii 0630p UcnbiTaHWii. Bo63ope fomkHa 6bITb NpeacTaBieHa
cnepywwas nHgopmayms:

a) HauMeHOBaHWe 1 onucaHve n3genus;

b) KpaTkas uHopmauus o MeTofax UCMbITaHWi, B TOM YMC/e KOIMYECTBO U TUMbl YH4ACTHUKOB U 3ajay;

C) NpoueHTHoe 3HavYeHne Ans yao6cTBa ynpasieHuns v cpefHee 3HaveHne pacnpegeneHvs ansa aekTMBHOCTA 1
Y[,0B/IeTBOPEHHOCTU, EC/TN UX N3MEPS/IN.

F.3 M3pgenue n oxungaemblie yCN10BUA UCMOIb30BAHNA

F.3.1 MonHoe onucaHue nsgenus

B aHHOIi yacTu oTyeTa fio/mkHa 6biTh NpescTaBneHa cnegyouas nHgopmaums:

a) omumnanbHOoe HaMMeHoBaHWe N3Aenus, ero Mogenb v MoandKaLus;

b) yacTv unn PyHKUNM N3aenuns, KoTopble NoABEPranChb OLLEHKE NPU UCTbITAHUSX.

F.3.2 Oxunpgaemble ycnoBuUsa MCNOMb30BaHUA

B aaHHOW YacTu oTyeTa Ao/mKHa ObITb NpeAcTaBieHa cnegytolan nHpopmayms:

a) OCHOBHbIe Lie/In UCMOb30BaHNA U3aenns;

6) npepnonaraembie uau hakTuyeckme rpynnbl Nosb3oBaTenei u3genms:

C) ANA HEKOTOPbIX rPYNN Nonb3oBaTe e, BKAOYEHHbIX B UCTbITAHNA:

- XapakTepucTVKU NoNb30BaTe s, KOTOpble MOTyT OKa3aTb B/IMSAHME Ha yA06CTBO ynpaB/eHNs usgenmem;
- AvanasoH xapakTepucTuK, COOTBETCTBYIOLW NI NpegnonaraemMoii uaun gpakTuyeckoi rpynne nonb3oBaTeneil;
- OXxugaemoe pacnpegeneHne Kaxjoi BaxHO xapakTepucTukn nonb3osaTens;

- NOAXOAWUT NU n3genune ANsA NOXUMbIX NoNb3oBaTeneii unun 4pyroii rpynnbl ¢ 0co6bIMKU Tpe6OBaHNAMM:

d) OCHOBHble BMABI CpPefbl, B KOTOPOW U3aenne Ncnonb3yT Win npeanonaraiT MCNob30BaTh.

F.4 MeTog

F.4.1 O6uune noNoXeHns

B oTueTe f0/KHO 6bITb NPUBEAEHO AOCTATOYHO MHOPMaLMK, 4TO6bI Npoueaypy, NCNONb3YyeMYI0 B UCMbITAHUAX,
MOT NOBTOPUTL HE3ABUCUMbIW UCNbITATENb.

F.4.2 Y4yacTHuKu

B aHHoOI yacTu oTyeTa flo/mkHa 6biTh NpefcTaBneHa cnegyolias nHopmauns:

a) Bce hM3nyeckne uan KOTHUTUBHbIE XapaKTePUCTUKN NOMb30BaTENS, BANAKOLWMNE Ha y[06CTBO ynpaBieHus;

6) 06lLee KONMYECTBO YHACTHUKOB UCMbITAHWIA;

C) rpynnbl Nonb3oBarteseli, y4yacTBOBaBLUNX B UCMbITAHWAX, M 060CHOBaHNE UX BbiGopa AN5 UCNbITAHWIA;

d) knioyeBble xapakTepUCTUKN U CNOCOGHOCTU KaXAoN rpynnbl;

e) cnocob6 oT6opa y4acTHUKOB: YHaCTHVUKN NPeACTaBNAT 3HaYMMble WA UHbIe XapaKTepPUCTUKN.

0 BCe pasnMuus Mexgy BblI60pKoli yHacTHUKOB 1 COBOKYNMHOCTbIO Nofib3oBaTenei;

[) XapakTepucTuka y4acTHUKOB B TabnuuHoli hopme, BKAoYas gemorpaduyeckne gaHHble, ONbIT U cneunasnbHble
TpeboBaHus.

XapaKTepucTukn foMKHbI 6bITb yka3aHbl CO BCeV NOTHOTOW, He06X0ANMOW AN obecneyeHns Habopa aHaorMYHoIA
rpynnbl y4aCcTHNKOB.
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XapaKkTepucTukn AO/KHbI O6bITb 3HAUYMMbI 419 YA06CTBA ynNpaBaeHus U3genvem; OHU JO/MKHbI MO3BO/IATL onpeje-
NNTb. HACKONTbKO YHAaCTHUKN COOTBETCTBYIOT COBOKYNHOCTU Nofib30BaTeNei.

Mpumep — B Tabnuue F.1 npuBepeH npumep. NpueefeHHble B Tabnuue xapakTepucT KN ABASAIO T CA
TWUNOBbLIMU, HO HEe OXBaThbIBal T BCE T UMbl UCNbI T aHNA.

Ta6nuua F.1— Mpumep Tabnuubl nHdopmaLmm 06 yyacTHMKax

JIMHrBcTUYECKNE dusnyeckme Onbir Onbir
%
YuacTHUK Mon Bospact6 Ccroco6HoeTH' aTpuGyThi'L BbINO/IHEHNA 1Cnosib30BaHNA
3aga4n* wspenvs*
1
2
n

* MyxXumnHaleHLmnHa.

b Bo3pacT yuacTHuka nnv Bo3pacTHOl nHTepsan (Hanpumep. 25—45 neT), unn Bo3pacTHas kaTeropus (Hanpumep,
[0 18 neT. cTapuwe 65 f1eT), eCNu TOUHbI BO3pacT HEN3BECTEH.

1 Bce BaxHble JIMHTBUCTUYECKNE HABbIKU.

0 Bce (hakTnyeckne napameTpbl, BAUAIOLWME HA BbINOJIHEHWE JaHHOro Tuna 3ajad.

* OnucaHue onbiTa Nosib30BaTeNA B BbINOJHEHUW AAHHOIO TUMa 3ajau.

1Tun 1 NpoAOMKNTENBHOCTb OMbITA UCMO/Ib30BaAHWSA aHANOTUYHbIX U3AENNA.

F.4.3 YcnoBus ncnonb3oBaHus nsgenus

F.4.3.1 O6uwwue nonoxeHuns

JlomkHbl 6bITb 3aPMKCMPOBaHbI BCE U3BECTHbIE Pa3/INYNA MEXY OLleHNBaeMbIMUN 1 NpeAnonaraeMbiMy YCI0BUAMU
MCMOMb30BaHMs.

F.4.3.2 3apauu

O 3agayax Ao/mMkHa 6bITb MpUBeAeHa cregytouas nHpopmauyms.

a) CueHapuu BbINO/THEHUA 3a4ay B NpoLecce UCMbITaHWiA.

b) O6ocHoBaHue BbiboOpa 3ajauy.

Mpumep 1— Hambonee yacThble 3ajaun.
c) Cnocob6bl BbIABNEHNS 3a4ay.

Mpumep 2— Ha6mo,quv|ﬂ 3a n1oagbmMu, UMcnonb3ywwmnmm aHanornyHole mnsgennda, nanm n3yyeHme mapke-
TUWHIOBbIX XapakKTepucTunknsagenma.

d) Bce gaHHble 0 3aayax, KoTopble fOKHbI BbIMOMHUTL YHACTHUKN.

e) KpuTepuu BbINOSIHEHUS KaXAol 3aaaun.

F4.3.3 Cpepga ucnbiTaHuii

06 ycnoBusax NpoBefeHNs UCNbITaHW foMxHa GbITb NPpUBEAEHa cneaylolas nHchopmaums.
a) MecTo npoBeeHuUst UCNbITaHUiA.

Mpumep 1—/la6opaTopus No NPoOBepKe NMPUrofAHOCTU UCMNONbL30BAHUS, MOMELLeHNe /1S COBELaHUA,
LOMaLHUA odhuc, rocTUHULA, BECTUGI0Nb 06LECTBEHHOIO 34aHuns.

b) BaxHble CBOWCTBA UM YCNOBUS, KOTOPbIE MOTYT NOBANSATL HA PE3YNbTaThbl UCMbITAHWIA.

Mpumep 2 — O6GopyaoBaHWe BUAEO- M ayAnO3anucK, 04HOCT OPOHHUE 3epKasia unu obopygoBaHue aBTo-
MaTMW3MPOBAHHOIO c60pa faHHbIX.

F.4.3.4 TexHuyeckas cpepa

F.4.3.4.1 O6LWWMe NonoxeHus

Ecnn Ans dyHKUMOHMPOBAHUS U3fenuna TpebyeTcsa f0N0NHUTENbHOE 060pyAOBaHNE WA YCYTU, TO OHU [OSDKHBI
6bITb yKka3aHbl, Hanpy¥mMep onepaTop, okasbiBaloLW Wil ycnyrn TeneoHHOl CBA3KN, NyNbT ynpaBieHns Tenesnsopa.

F.4.3.4.2 KomnbloTepHble cpeacTaa

JlaHHbI NYHKT BKAOYAOT B OTYET TOMbKO NPUMEHUTENBHO K U3[4eNnaAM, B KOTOPbIX NCNO/b3yeTcs nporpammHoe
o6ecneyeHne. B oTyeTe AOMKHO GbiTb NPUBEAEHO AOCTATOYHO MH(OPMALMKU AN MOBTOPEHUSA U NPOBEPKM UCTbITAHWA,
BK/lOYas.

a) KOH(Urypauuo KoMmnbioTepa, B TOM Yncse Mogenb, Bepcuto OC. TpebyemMble GUGINOTEKN UK HACTPOIKK.

b) Npn Heo6xo0ANMOCTN HauMeHoBaHWe 6pay3epa v ero Bepcuio, HaMMEeHOBaHNSA 1 BEPCUN BaXHbIX MPOrpaMMHbIX
paclumpeHmii.
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F.4.3.4.3 YcTpoiicTBa oTo6paxeHns nHpopmawmm

[lomkHa 6bITb NpefocTaBneHa cneayoLas nHopmayms.

a) ecnu aKpaH urpaeT BaXKHYI0 po/ib — pasmep 3KpaHa, ero paspelarLas cnoco6HOCTb, HACTPOKM LBeTa:

6) ecnu nevyartb UrpaeT BaXHYI posib — pasmMepbl GyMaru Uam MHOro HOCUTeNs U pa3peLleHne nevaru;

c) ecnv aneMeHTbl nHTepdelica (Hanpumep, WpKUdTbl) MOTYT 6bITb Pa3INYHOrO pasmepa, TO UCMOJb3yeMblli B
ncnbiTaHUM pasmep.

F.4.3.4.4 YcTpoiicTBa BbIBOAA 3BYyKa

Mpun ncnonb3oBaHUM TakMX yCTPONCTB A0MKHbI ObITh NPefOCTaB/IeHbl BaXHble 3HAYEHUSI U HACTPOIikK 3ByKa, ero
rPOMKOCTU UT. A.

F.4.3.4.5 YcTpoiicTBa py4HOro seoga

Ecnu aTn ycTpoiicTBa Ncnonb3yoTcs, Ao/MKHa 6biTb NpegocTaBnieHa MHopmaLl s no Tunam n Mogensam ucnosnb3ye-
MbIX YCTPOWCTB.

F.5 PaspaboTka akcnepumeHTa

F.5.1 O6uime nonoxeHns

[lomkHbl 6bITh ykasaHbl NokasaTesnu, AN KOTopbiX 6blna NpoBefeHa 3anuchb AaHHbIX.

F.S.2 Mpoueaypa

F.5.2.1 O6wue nonoxexHns

JlomkHa 6bITb NpuBeAeHa cnegytowas nHopmaymus:

a) KOHTponupyemble nokasaTenu yHKLNOHNPOBAHUS;

b) orpaHuyYeHuns Ha BPeMs BbINOJSIHEHNA 3ajay;

C) npaBwna v npoueaypsl B3auMoAeicTBMS ncnbiTatenell ¢ UCnbITyeMbIMU;

d) nopsapok AeicTBuiA OT NPMBETCTBUA YYACTHMKOB 0 UX pOChycCKa:

e) geTtanu, kacawlmecs cornaleHnii o KOHPUAEHUNANbLHOCTY 3anoIHeHNs hopM, PasMUHOK, 06ydYeHns nepeg
BbIMO/IHEHMEM 3ajay, NoAPO6HOro AoKNaaa;

f) npoBepka 3HaHWS U MOHUMAHUSI yYacTHUKaAMMW CBOMX Npas;

[) aTanbl, KOTOPbIX NPUAEPXMNBAIOTCA NPU NPOBEAEHUN UCTIbITAHWIA U 3aNUCK JaHHbIX;

h) KonuuecTBO U hyHKLUM UCNbITaTeNell, B3anMoAeiCTBYIOLMUX C yHacTHUKAMMN UCTIbITAHWIA;

O Heob6XxoANMOCTb yHacTus nonb3oBaTteniell v Apyrmx yHacTHUKOB B NpoLiecce UCMbITaHuii;

j) Hanuuue onnatbl ycnyr y4acTHUKOB UCMbITAHWUIA.

F.5.2.2 OCHOBHble UHCTPYKLUM 415 YHACTHUKOB UCMbITAHWI

[onxHa 6bITb NpefocTaBneHa cnegyouas nHdopmaymns:

a) WHCTPYKUWK, npegocTaBnsieMble y4acTHUKaM (MHCTPYKL MU NPUBOASAT B OCHOBHOM TEKCTe WU B lONOSIHEHNN);

6) WHCTPYKLUUM OTHOCUTENbHO B3aMMOAENCTBUS YYaCTHUKOB C APYTUMU NOAbMU, BKIOYAs NOpPsSAoK o6palleHuns
nonb3oBaTesieil 3a NOMOLLbIO 1 B3aUMOAENCTBUSA C APYTUMU YHACTHUKAMU UCNbITaHWA.

F.5.2.3 WHCTpyKuMYK NO BbINOSTHEHUIO 3a4a4

[lo/mKHbI 6bITh NPUBELEHBI MHCTPYKL UK MO BbINOHEHMIO 3a4a4.

F.5.3 Cuctema nokasatenei ygob6ctea ynpasieHuns

[lonmxHa 6bITb NpuBeAeHa cnegytowas nipopmauua (cm. 7.5):

- nokasaTenu pe3y/bTaTUBHOCTU yNpaB/ieHNs;

- nokasatenu apPeKTUBHOCTN ynpaBneHus.

- nokasaTenu y0BNeTBOPEHHOCTW yNpaB/ieHneMm.

F.6 Pesynbtatsl

F.6.1 OTtyeT 0 pe3dynbrartax

Cnegyowas nHcopmaumsa gomkHa 6biTb npuBegeHa nogpo6Ho, 4ToGbI Apyras ucnbiTaTelbHas opraHu3auust Morna
NOBTOPWTb MCNOJ/Ib30BaHHbI MeTo[, c60pa faHHbIX NPU MOBTOPEHUN UCTbITAHUIA.

a) CO60p gaHHbIX 1 oueHka B 6annax.

6) Wckniovyaemble faHHble C 060CHOBAHUEM UX UCK/THOYEHUS.

Mpumep 1— Cnoco6 pacnpefeneHns AaHHbIX N0 3afavyam UaM rpynnam nonb3oBaTeneii.

c) CraTucTuyeckunii aHanms.
Mpumep 2 — O6oCHOBaHWe BCeX CTaTUCTMYECKNX Npeobpa3oBaHnili NIy cokpalw,eHnsa AaHHbIX.

MokasaTenn Npon3BoANTENbHOCTY A5 KaXKA0V 3a4aun nan rpynnel Nofib3oBaTtesneil 4o/MkHbI 6bITb NpejcTaBNeHbl B
Buae Tabnuubl.

[nsa onucanuna yao6cTtea ynpasieHns apeKTUBHO MPUMEHeHNe pasnnyHbix hopM rpadnyeckoro npeacTaBieHmns
[JaHHbIX, 06ecneynBalLLNX UX HArNAAHOCTb. [N1A CpaBHEHUSA OLLEHOK 9KCMEepPTOB U CPefHero BPeEMeHU, 3aTpavyeHHoro
YHYaCTHUKOM UCMbITaHW Ha BbINOSIHEHWE 3afauun, MoryT 6biTb 3h(PeKTUBHO NCNOb30BaHbl Pa3NyHbIe rpaduku.

F.6.2 [laHHble 0 NPOM3BOAUTENIBHOCTH

[na rpynn nnn cooTBeTCTBYIOWMX 3aja4, ecin 3To HeobxoaMMo, MOXeT 6biTb NpeAcTaBneHa Tabnmua faHHbIX 0
npov3BOANTENBHOCTH.
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[omkHa 6bITb NpBeAeHa criegytollas nHhopmalms:

a) cBofHas Tabnuua gaHHbIX 0 NPON3BOAUTENILHOCTM MO BCEM 3ajayam.
b) rpaduyeckoe npeacTaBiieHe JaHHbIX O MPON3BOAUTENbHOCTH.
Tabnuua F.2 sBnseTcs NnpuMepoM Takoil CBOAHON Tabnuubl.

Ta6nuua F.2 — lMpumep cBOAHOW TabNULbl faHHbIX O NPOVU3BOAMTENBHOCTM AN TPYNNbl NoNb3oBaTesnei

Ipynna nonb3oBatesneit A

YcneLHoe BbINosHeHve Bpewms BbINOMHEHWS 3a8amm, OueHKa y10B/IETBOPEHHOCTMN
Howmep nonb3osarens p afiamm, L YA p
3anamm MVH nosib3oBaresis
1
2
n

% YCMEeLWHOro BbINO/HEHUS
3agaun

MepguaHa BpeMeHMW BbINOSHE-
HUsi 3ajaun

CpegHwnii 6ann

[loBepuTenbHbIii UHTepBan:
HWXKHAS rpaHuLa
BEPXHAS rpaHuua

F.7 fononHeHusa

[lomkHa 6bITb NpBeAeHa criegylollas MHopmauns:

a) o6Lme NHCTPYKUUM ANS YYaCTHUKOB UCNbITAHUIA (€CNK OHW He Bbln NpefCcTaBeHbl B OCHOBHON YacTun oTyeTa):

b) MHCTPYKUWUW AN YYACTHUKOB NO BbIMOSIHEHMIO 3a4ad.

BaaHHOM pasfene Takke MOryT 6bITb NPUBEAEHbI 3aMeYaHns 1 NpeanoXeHns y4acTHUKOB UCTbITaHWA, OTHOCsLNe-
CA KO BCEM acrnekTam NMpoBeAeHNs NCMbITaHNA.
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Mpunoxenve G
(cnpaBoyvHoOe)

OT3bIBbl Ha ISO/TS 20282-3:2007

G.1 Apapec gna otnpasku 0T3bIBOB Ha ISO/TS 20282-3:2007

MexayHapoaHbIii komuTeT no ctaHgapTusaunm MCO/TK 159 3anHTepecoBaH B N0y4YeHUn MHopMaLmmn 06 ncnonb-
30BaHUN ISO/TS 20282-3:2007. OT3bIBbl HA 3TOT MEXAYHAPOAHbI AOKYMEHT cneAyeT npucbinatb a TeXHUYECKNi komuTeT
MNCO 159. nogkoMuTeT 1. HA afpec 3NEKTPOHHO NOYTbI:

tso_tc159@din.de

G.2 MeTopA ncnbiTaHuii NoTpe6buTenbLCKUX TOBApoB

MeTog ucnblTaHnii NOTPEBUTENBCKUX TOBAPOB NpMBEAEH 8 NpeacTaBneHHO hopme, NOCKObKY pe3ynbTaTbl UCMbI-
TaHWUii ANA NoTPe6bUTENbCKUX TOBAPOB 06bIYHO MEHEE HaleXHbl NN Gonee CMOXHbI ANA UHTepnpeTaLum, Yem pesynbTaThbl
LANA M3ENii C MHTYUTUBHO MOHATHLIM YNpaBiieHNEM. B HEKOTOPbIX CyYasx OfHO v TO Xe ugenve (Hanpumep, cTupanb-
Has MalluHa) MOXeT GbiTb PACCMOTPEHO U KakK U3fjefine ¢ MHTYMTUBHO NOHSATHBIM YNpaBiieHneM, U kak NnoTpe6uTenbCkuii
ToBap.

B Apyrux cnyvasx ucnosib3oBaHne noTpe6uTenbCKoro ToBapa CBs3aHo CA0NOTHUTENbHBIMU 3aTPYAHEHUSIMU, KOTO-
pble MOTYT YCNOXHUTb pa3paboTKy ucnbiTaHuii yqo6cTeaynpaBieHus. MoXeT CyL,ecTBOBaTb MHOXECTBO BapMaHTOB YC/0-
BUIA UCNONb30BAHNSA, BK/IIOYAA Pa3/NiHble CEerMeHTbl PbiHKA, pasnyns a Lensax UCnonb30BaHUs U3LeNUs U pasnnyHble
cpeabl, B KOTOPbIX GYAYyT UCNonb3oBaTb usgenue. Mo aToil NpuyMHe OpraHM3oBaTh UCMbITAHWS C 4OCTATOUYHbIM KONMYeC-
TBOM nosib3oBaTenell, NpefcTaBAsIoWmNX BCe rpynnbl N0/b30BaTenei, OCTaTOuHO CMO0XHO.

Mprvmep — Pa3nnyHble Fpynnbl NoAb30BaTeneli MOryT UMeThb pa3/iMuyHbie OCHOBHbIE Lienn. B cnyyae mo-
6UNBHOTO TenedoHa LesiM1M MOTYT SIBASTbCSA COBEPLUEHNE 3BOHKOB, OTTNPaBKa TEeKCTOBbIX CO06LWEeHU Unu
thoTorpadupoBaHue Nnpu NOMOLLU BCTPOEHHO Kamepbl.

Hanbonee nonesHbl 0T3bIBbl (CM. G.3) 0 TOM. 6bI/IM NN NONYYEHHbIE NPU UCNBLITAHUAX NOTPEOUTEIbCKUX TOBApPOB
HafeXHble U NpoCTble 415 UHTepnpeTauun pesynbTaThbl.

Mpepnonaraemble NoNb30BaTENN W CpeAa NCNOb30BaHUSA U3fennii C UHTYUTUBHO NOHSTHLIM yNpaBieHnem o6bly-
HO TOYHO onpejenieHbl ¥ MPOCTbl 418 BbiABMEHNA. MHOrMe noTpebutenbckne ToBapbl paspabaTbiBaloT 415 CETMEHTOB
pbIHKa, KOTOpPbIE ONpefeneHbl He 04eHb TOUYHO, a pe3y/ibTaTe Yero ToBap MOryT UCNO/Ib30BaTb B HECKO/IbKUX Cpefax.

MeToa ncnbiTaHuii npegHa3HayeH A5 OCHOBHbIX Liefieli nHe yunTbiBaeT yA06CTBO ynpaBieHns Aas 4ON0MHNTE Nb-
HbIX 3a/ia4, KOTOPbIE MOTYT CyLLLeCTBOBATb y 60/1ee CMIOXHbIX U3AENWiA.

MeToa ncnbiTaHnit CNOML3YIOT B C/IyYasX, KorAa Lesb 4oCTUralT CpaBHUTETbHO NIETKO, MPY HANIMYMN YETKOro Kpu-
TepusfocTuxeHus uenu. Kauectso pesynbTaTa Nnpu 3TOM BO BHUMAHWE He MpUHUMAatoT.

G.3 Hanbonee BaxHble OT3bIBbl

Hanb6onee BaxHbl 0T3bIBbl, OTHOCALMECA K CeAyoWw M BOoNpocamM NpoBeAeHUs UCMbITaHWIA:
- OMbIT UICNO/Ib30BAHUS, UCC/IEA0BAHUS HA KOHKPETHOM NPUMeEpe 1 oNny6/IMKOBaHHbIE pe3ybTarThl;
- Tunbl U3genunii, 061acTb X NPUMEHEHMWSA, KONMYECTBO FPynn Nosib3oBaTeneil, KONNYeCTBO NONb30BaTeNeN, Hanu-
yne y nonb3oBaTesnieil 6onesHeli N orpaHnyeHuii;
- nMpo6aembl N0 UCNOJIb30BaHNIO NPVMBEAEHHOTO METOAA;
NpeANoXeHNs No ynyyleHno metToaa:
- CNIOXHOCTW BbISIBJIEHUSI OCHOBHbIX Lenei;
npo6aemMbl, CBA3aHHbIE COTOOPOM penpe3eHTaTUBHOWN BbIGOPKN NOSIb30BaTENEN;
- pasnuuna pesynbTaToB NpY NPOBEAEHUN HE3ABUCUMbIX UCMbITAHUIA ABYMS OpraHu3aLmamu;
HeA0CTOBEPHOCTb MOJTYYEHHbIX Pe3yNbTaTOB M UX MHTepnpeTauus;
- BO3MOXHOCTb NPVMMEHEHMSA MeToAa AN UCMbITAHNIA APYTNX TUNOB U3LENUNiA.
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MpunoxeHune JA
(cnpaBoyHOe)

CBefleHNsi 0 COOTBETCTBUMN CChIJIOYHbIX MEXAYHAPOAHbIX CTAH4apPTOB
CCbI/TIOYHbIM HaLMOHaNbHbLIM cTaHAapTaM Poccuiickoii Pepepaunn

Ta6nuua JA1

CreneHb
COO0TBETCTBYSI

O603Ha4eHNe CCblI0YHOro
O603HayeHMe 1 HaMeHOBaHVIe COOTBETCTBYHOLLIETO HALMOHaUTEHOTO CTaHaapTa

MeXayHapoAHOro cTaHaapTa
FOCT P MCO 20282-1—2011 «3proHOMuKa n3genuii noBcesHes-

0T
HOro ncnonb3oBaHua. YacTtb 1. TpeboBaHUSA K KOHCTPYKUUW 3NEMEH-

NCO 20282-1:2006
TOB yNnpaB/IeHNs C Y4eTOM YC/I0BWA UCNOb30BAHNUA U XapakTePUCTUK

nonb3oBaresns»
MpumeuaHue — B HacTosiwel Tabnuue UCNONbL30BAHO Cliedytollee yCoBHOe 0603HAYEHNE CTENEHU COOT-

BETCTBUSI CTAHAAPTOB:
- IDT — uAEeHTUYHbIe CTaHAapThI.
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Mpunoxexnune b
(cnpaBoyvHoOe)

CBOACHMA 0 COOTBETCTBUM CChINTOYHbIX ME@XAYHAPOAHbIX CTaHAAPTOB U AOKYMEHTOB,
yKa3aHHbIX B 6ubaunorpamm HacToswero ctaHgapra,
CCbIJIOYHbIM HalLMOHaNbHbIM cTaHgapTam Pocculickoli ®egepaymu

Tab6bnuya Ab.1

28

O6o3Ha4eHNe CCbIIOYHOT0
MeXayHapoAHOro CTaHaapTa,
[oKyMeHTa

MCO 8317:2003
ISO/IEC TR 9126-4:2004
ISO/TS 9241-411:2012

MNCO 9241-11:1998

MNCO 9241-210:2010

ISO/TR 16982:2002
ISO/TS 20282-2:2006

ISO/PAS 20282-4:2007

MCO/M3K 25062:2006
IEC/TR 61997:2001

CreneHb
COOTBETCTBYA

oT

0T

O603HaYeH1E 1 HAUMEHOBAHME COOTBETCTBYHOLLErO HALWIOHA/ILHOMO
cTaHgapra

FOCT P NCO 9241-11—2010 «3proHoMuyeckue TpeboBaHns kK
npoBefeHnt0 0PUCHbIX paboT C UCMONb30BAHMEM BUAEOANCTNER-
HbiXx TepMmuHanos (VDT). YacTb 11. PykoBoACTBO N0 o6ecneyeHunto
NPUroAHOCTN NCMNOMb30BaHNA»

FOCT P NCO 9241-210—2012 «3proHoMuKa B3amMoAeicTems
yenioeek — cuctema. Yactb 210. YenoBeko-opueHTUpOBaHHOE
NPOeKTUPOBaHNe UHTEPaKTUBHbIX CUCTEM*

FOCT P 55236.2—2012/ISO/TS 20282-2.2006 «3proHomumka
n3genuii NoBceHEBHOrO UCMoNb30BaHNA. YacTb 2. MeTog ucnbl-
TaHWUit M38ennit C UHTYUTUBHO MOHSATHLIM YNpaBneHnemM»

FOCT P 55236.4—2012/ISO/PAS 20282-4:2007 «3proHoMumka
13genuii NoBCEAHEBHOTO UCMONb30BaHUs. YacTb 4. MeToA ucnbl-
TaHWi ANa NpPoBepkn yao6cTBa YCTAHOBKM N MOHTaXa*

*

« COOTBETCTBYIOLW NI HALMOHANLHBIW CTAHAAPT OTCYTCTBYET. [0 €10 YTBEPXAEHNUS PEKOMEHAYETCS UCMNONb30BaTh
nepeBoj, Ha PYCCKUiA A3bIK AaHHOTO MeXAyHapoHoro cTaHgapTa. MNepeBog 4aHHOMO MeXAyHapo4HOro cTaHhapTa Ha-
xoautes B defepasibHOM UHOPMALMOHHOM (DOHAE TEXHUUYECKUX PErfTaMEHTOB U CTaHAapToB

MpumMmeyaHne — B HacTosAwei Tabnuue ncnonb3oBaHo crneaykollee ycioBHoe 0603HaYeHe CTENEHN COOT-
BETCTBMS CTaHAAPTOB:
- OT — naeHTuYHblEe cTaHgapThI.
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