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Mpegucnosune

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®egepavuu.
OCHOBHbI€E MOIOXEHNSA».

CBefgeHus 0 cTaHaapTe

1 PA3BPABOTAH ABTOHOMHOI HeKOMMepYeckoli opraHusauuein «Poccuiickuii MHCTUTYT noTpe6u-
TeNbCKMX ucnbiTaHnit» (AHO «PUTM»)

2 BHECEH TexHuyeckuMm komMuTeTOM no cTaHgaptusauum TK 111 «3awmTa npaB notpebutenein Ha
OCHOBE KOHTPO/I MPOAYKL MW Ha CTafmMAx obpalleHns 1 Npy okasaHuu ycayr»

3 YTBEPXJEH W BBEAEH B JENCTBUE [MMpukasom ®efepansHOro areHTCTBa No TEXHUYECKOMY
perynupoBaHuio n MeTposorum ot 22 aekabps 2011 r. N 1656-cT

4 BBEJEH BMNEPBbIE

MHdopmauua 06 M3MEHEHNAX K HACTOsILLEMY CTaHaapTy Ny6aMKyeTCs B eXerofHo u3jaBaemMom
MHhOpPMaLMOHHOM yKasaTese ((HauuoHasbHble cCTaH4apThi», a TEKCT U3MEHEHU M MonpaBoK — B exeme-
CSAYHO U3AaBaeMbIX UH(POPMALMOHHBIX YKasaTenax «HaumoHa/bHble cCTaHgapThi». B ciyyas nepecMoTpa
(3aMeHbI) MM 0T MeHbl HACT OSILLEr0 CTaHAapTa CooTBeTCTBYlLLee yBeJoMeHue 6yaeT ony6/MKOBaHO
B ©XXEMECSYHO M34aBaeMoM MH(OPMaLOHHOM ykasaTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLasn MHpopmaums, yseoMeHe U TeKC T bl pasMeLLan T cs Takke B UH(OPMaLMOHHOW cucTemMe o6LLero
no/ib30BaHUsi — Ha oULManbLHOM caiiTe ®efepasbHOro areHTCTBa N0 TeXHUYECKOMY peEryvpoBaHuio 1
MeTposiorun B ceTu HTepHeT

© CraHgapTuHdgopm. 2013

HacToswuii cTaHAapT He MOXEeT GbITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kKayecTBe ohuLManbHOro Usganus 6e3 paspelleHns ®efepasbHOIO areHTCTBa N0 TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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HALULMWOHANbHBLIN CTAHAOAPT POCCUNCKOMWN PELEPALUNMN

OOBPOCOBECTHASA MPAKTUKA B OBMIACTW 3ALLNTbI NMPAB MOTPEBUTEJEN
TepMUHbI 1 onpeaeneHus

Diligent practice in the field of consumers'rights protection.
Terms and definitions

fatasBegenns — 2013—01—01

1 O6nacTb NpUMEHEHUSA

11 HacTtosiwmii cTaHAapT ycTaHaB/IMBaET TEPMUHbI U ONpeAesieHNs OCHOBHbIX MOHSATUIA B 06nacTu
3awuThl Npas noTpebuTtenei.

1.2 TepMuHbl, yCTAHOB/IEHHbIE HACTOSILLMM CTaHAAPTOM, 06A3aTe bHbl 4151 NPUMEHEHUS BO BCEX CTaH-
fapTax Bo6nacTu 3awuTsl Npas noTpe6uteneii.

2 CTaHpgapTusnpoBaHHble TEPMUHBI N onpeaesieHns

2.1 noTpeGuTenbCcKasa NpoayKumsa: ToBapbl, paboTbl UAW YCyri, 06bIYHO UCNONb3YEMbIE AA INYHBIX,
ceMeliHbIX, JOMALLHUX U UHbIX HYX[ FpaXaaH, He CBA3aHHbIX C OCYLLeCTB/IEHUeM NpeAnpUHUMATE NLCKO fes-
TenbHOCcTU. K NoTpeGuTeNbCKoi NPoAYKL UM HE OTHOCSATCSI TOBapbl, Pa6oTbl UK YCyru, KOTOPbIE XOTS U MOTYT
npro6peTaTbes rpaXaaHamu 415 ykazaHHbIX Hy)X [, HO Takue Npuo6peTeHus SBsSoTCA PEAKUM UCK/TUYEHNEM,
a camu ToBapbl, paboTbl MU YCAYTY 06bIYHO NCMOSb3YIOTCS A/151 UHBIX LENeil.

2.2 3aAB/ieHHble CBOlcTBAa NOTPEGUTENLCKON MPOAYKUUMW: KayeCTBEHHbIE W KOJIMYECTBEHHbIE
XapakTepucTyku, ykaszaHHble Npom3BoanTenem (UCNofHUTeNeM) Unv o6si3aTesbHble B COOTBETCTBUM C HOpMa-
TUBHBIMW JOKYMEHTaMKN. YKasaHne XxapakTepucTuK NpPoAyKLUM MOXET 6biTb CAEMaHO B COMPOBOAMTENLHON
[LOKYMEHTaLMW, Ha ynakoBKe, B pekname u apyroii ny6anyHol unm conpoBoXaatlleli Toap MHOpMaLmn.
XapaKkTepucTKn MOTyT BbITb YKa3aHbl B TOM UKC/IE CChIMIKOM Ha CTaH4apT. YKasaHMeM MUHUManbHoro Habopa
06LLEN3BECTHLIX XapakTepuUCTUK MPU3HAETCS W WMEHOBaHWE MNPOAYKUMM  06LLeynoTpebuTenbHbIMM
TEepMUHAMU.

Mpumep — WN3penue, uMeHoBaHHOEe 06WeynoTpPe6NTEeNbHbIM TEPMWHOM «CBETUNbHUK», MpU3HaeTcs
MMew U UM 3aaBNeHHOe CBONCTBO B BUje 06l en3BeCTHOW XapakTepucT KN «CNOCOGHOCT U NoBbIlWATb OCBe-
LW eHHOCT b».

2.3 cnMuuTeNnbHble UCMbITaHWA: VcnbiTaHs 0AMHAKOBbIX 06pasLoB MO OAWHAKOBLIM napaMeTpam
pasHbIMK UCTIbITATENbHLIMU LEHTPAMU 1 1a6OPaTOPUSIMU B LLENISIX CPABHEHUSI PE3yNbTaToB U OnpesefieHuns
KauecTBa yCnyr aTUX UCMbITaTe/IbHbIX LLEHTPOB 1 naGopaTtopuid.

2.4 KOHTPOJIbHbIE UCMbITAHUS MOTPeOGUTENbCKOM NpoAyKuun: VcnbiTaHus AN NPoOBEPKU COOT-
BETCTBUSA NOTPEBUTENLCKOW NPoayKL MK, Haxoaswelica B 060poTe, ee 3asiBIEHHbIM CBOWCTBaM.

2.5 Npo3payHOCTb opraHu3aunn: OTKPbITOCTb OPraHU3aLuy B OTHOLIEHWN 0GCTOSITENLCTB, BANSIO-
LLMX UM MOTYLLIUX OKa3aTb BNSAHNE Ha 6eCNPUCTPACTHOCTb PeLleHnii n AelicTBUIA opraHnsauum.

2.6 NoTpeGUTENbCKME UCMbITaHUSA: KOMMNEKCHbIE UCMbITAHUA MOTPe6UTENbCKOV NpoayKuuui Anst
onpejeneHnst cTeneHn ee COOTBETCTBUA MHTeEpecam noTpebutenieil, B TOM yucie 3asiB/EHHbIM CBOWCTBaM,
06bI4HO NpeAbsABASAEeMbIM TPebOBaHUAM, OXUAAHWUAM U NPeANOYTEHUAM NoTpebuTenel, a Takke Nyyllnm
o6pasLamM Takoro posa npoayKuuu.

N3paHne opuymnansHoe
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2.7 cpaBHUTeNbHble NOTPebUTENbCKME NCMbITaHUA: [oTpebuTenbckne NCnbITaHNS rpynnbl aHano-
TMYHbIX TOBAPOB C LIe/1bI0 BbISIBUTb COOTHOLLEHMNE X XapaKTepucTrK No 3HaYMMbIM A1 noTpebuTeneli nokasa-
Tensam.

2.8 NoTpebuTenbCKUA MOHUTOPUHI: HabngeHne cTOYKM 3peHust MHTepecoB noTpebuTeneli 3a nsme-
HEHMEM BO BPEMEHUW XapaKTePUCTUK NOTPeOGUTENbCKOW NPOAYKL MU, NPOLECCOB ee NPOU3BOACTBA M NMPAKTUKM
npov3BoauTenei u NpoaaBLoB.

2.9 vHdopmMaLMoHHasa cuctema onoBelleHns noTpebuteneli (MCOM): MHpopmayoHHas cuctema
Poccuiickoli ®egepauuu unu otaesbHOro ee cybbekTa, co3gaBaeMas U nogaepXkvBaemasi no 3agaHuio KOH-
TPO/IbHO-HAA30PHbIX TOCYAapPCTBEHHbIX OPraHoOB 1 NpefHa3HayYeHHas 4719 CBOEBPEMEHHOro npejocTaBnieHuns
rpaxgaHam MoJsiHoW 1 AOCTOBEPHON MHopMaL M 06 onacHo NOTpe6uTenbCKo NPOAYKLUUN, a Takke WHON
none3Hoi nHchopmaLmMm B 061acTy 3awutbl Npas noTpebutenei.

2.10 nHdopMaLMoHHasa cuctemMa npeTeHsnii notpeduteneit (MCMM): MHhopmayoHHas cuctema
Poccuiickoii ®egepauuu unv oTaenbHOro ee cybbekTa, co3gaBaemMas U NogaepxrBaeMas KOHTPOsIbHO-Ha4-
30PHbLIMU TOCYAAPCTBEHHLIMW OpraHamun 1 nNpegHasHayeHHas Ansa cbopa un aHanusa xanob notpeburtenei,
nofiaBaeMblx B pa3Hble OpraHbl U OpraHu3auun B LLeNsX BbIAB/IEHUS OMACHON NOTPe6UTENbCKOM NpoayKUnY B
060pOTe M UHBIX C/lyYyaeB HapyLLeHuii paB HeomnpeaesieHHOro Kpyra notpebuTeneii.

3 0603HayvYeHns N cokpaweHns

MCOMN — uHopmaunoHHas cuctema onoBeLLeHust notTpebutenei.
NCMMN — nHdopMaLMoHHas cuctema npeTeH3unii notpebutenei.
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YK 006.89 OKC 03.120

KntoueBble cnosa: 3awumTa npas notpebutenei, TepMUHbI U onpegeseHns, NoTpebuTenbckMe uchbITaHus,
noTPeGUTENbCKNIA MOHUTOPWHT, MHCOPMALMOHHAA cucTema onoBeLLeHus noTpebuteneid, MHhopMaLMoHHasn
cucTema npeTeH3nii noTpebuTeneli
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