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Mpepgucnosune

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®egepavuu.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 PA3BPABOTAH ABTOHOMHOI HeKOMMepYeckoli opraHusauuein «Poccuiickuii MHCTUTYT noTpe6u-
TeNbCKMX ucnbiTaHnit» (AHO «PUTM»)

2 BHECEH TexHuyeckuMm komMuTeTOM no cTaHgaptusauum TK 111 «3awmTa npaB notpebutenein Ha
OCHOBE KOHTPO/I MPOAYKL MW Ha CTafmMAx obpalleHns 1 Npy okasaHuu ycayr»

3 YTBEPXJEH W BBEAEH B JEWCTBMUE [Mpukasom ®egepansHOro areHTCTBa No TEXHUYECKOMY
perynupoBaHuio n MeTponorum ot 22 aekabps 2011 r. Ne 1657-cT

4 BBEJEH BMNEPBbIE

MHdopmauua 06 M3MEHEHNAX K HACTOsILLEMY CTaHaapTy Ny6aMKyeTCs B eXerofHo u3jaBaemMom
MHhOpPMaLMOHHOM yKasaTese ((HauuoHasbHble cCTaH4apThi», a TEKCT U3MEHEHU M MonpaBoK — B exeme-
CSAYHO U3AaBaeMbIX UH(POPMALMOHHBIX YKasaTenax «HaumoHa/bHble cCTaHgapThi». B ciyyas nepecMoTpa
(3aMeHbI) MM 0T MeHbl HACT OSILLEr0 CTaHAapTa CooTBeTCTBYlLLee yBeJoMeHue 6yaeT ony6/MKOBaHO
B ©XXEMECSYHO M34aBaeMoM MH(OPMaLOHHOM ykasaTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLasn MHpopmaums, yseoMeHe U TeKC T bl pasMeLLan T cs Takke B UH(OPMaLMOHHOW cucTemMe o6LLero
no/ib30BaHUsi — Ha oULManbLHOM caiiTe ®efepasbHOro areHTCTBa N0 TeXHUYECKOMY peEryvpoBaHuio 1
MeTposiorun B ceTu HTepHeT

© CraHgapTuHdgopm. 2013

HacToswuii cTaHAapT He MOXEeT GbITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kKayecTBe ohuLManbHOro Usganus 6e3 paspelleHns ®efepasbHOIO areHTCTBa N0 TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

PYKOBOLCTBO MO BbIBOPY MOKA3ATENIEW PE3Y/NbTATUBHOCTU AEATE/IBHOCTWU
KOHTPOJ/IbHO-HAA3OPHbLIX OPFAHOB HA CTAAWN OBPALWEHVA MPOAYKLUAW

Guidelines for selection of Indicators of activity effectiveness for control
and supervising Bodies on stage ofcirculation of production

fatasBegenns — 2013—01—01

1 O6nacTb NnpuMeHeHUs

11 HacToswuii cTaHAApT pacnpocTpaHsaeTcs Ha AesTeNbHOCTb PerMoHasibHbIX KOHTPO/IbHO-HAA30p-
HbIX OPraHoOB Ha CTaauu 06paLLeHNs MPOAYKLMM B YACTU MIAHUPOBAHWS U OpTraHn3auuy UX AesiTeNbHOCTY,
NOBbILLIEHUS ee pe3y/ibTaTUBHOCTU, a Takke opraHu3alumu B3auMogeicTBus C He3aBUCUMbIMU OpraHu3aLus-
MU. BbICTYNALLMMMN B POIM Cy6bEKTa OLEHKM 1 BbIPaXatoL MMM 06LLECTBEHHbIE UHTEPECHI.

1.2 CTaHgapT MOXeT MPUMEHSTbCA AN OLEHKW Pe3yNbTaTUBHOCTW AEATENbHOCTU PervoHasibHbIX
KOHTPO/IbHO-HA430PHbIX OPraHOB Ha CTaAuK oGpalleHust MPoAYKLUM U NIaHMPOBaHUS MeponpuaTuii no ee
MOBbILIEHWI0. PernoHanbHble KOHTPOIbHO-HA30PHbIE OpraHbl BbICTYNAIOT MPY 3TOM B PO/ 06BEKTA OLIEHKM.

1.3 CTaHgapT ycTaHaB/MMBaeT CBOA Npoueayp U npasus, NO3BOMAIOLMX OLEHUTb Pe3y/ibTaTUBHOCTb
[eATEeNbHOCTY PErVoHasbHbIX KOHTPOJIbHO-HAA30PHbIX OPraHOB Ha CTaAuW 06palleHnsi NPoayKLMN, PEKOMEH-
AyeMble nokasaTesn, Bblpaxalolme pasHble CTOPOHbI OLEHKU PE3YIbTATUBHOCTY, @ Take OpraHm3auoHHbIe
Mepbl, He06X04UMble A5 CO34aHUA UHKDOPMALMOHHON 6a3bl pacueTa peKoMeHAyeMbIX nokasaTeneil.

2 HopmaTtuBHbIe CChIIKK

B HacToAwweM cTaHfapTe UCMo/b30BaHbl CCbIIKN Ha crnefyolme 3akoHodaTe lbHble Y HOPMAaTUBHbIE
[OKYMEHTbI:

depnepasnbHbIi 3akoH Poccuiickoin ®enepaumm ot 27 gekabps 2002 r. Ne 184-93 (pea. oT 28 ceHTsA6ps
2010 r.) «O TeXHUYEeCKOM peryiMpoBaHnm»

depnepasnbHbIi 3aKkoH Poccuiickoli egepauum ot 27 uons 2004 1. No 79-03 «O rocyaapCTBEHHON rpax-
[aHckoi cnyx6e Poccuiickoli depepaLmmns

depepanbHbIi 3aKkoH Poccuiickoin Degepaumm ot 21 uona 2005 1. Ne 94-03 «O pasMelleHnmn 3aka3oB Ha
nocTaBku TOBApOB, BbIMNOSIHEHWE PAabOT, OKa3aHue ycnyr Ans rocy4apCTBEHHbIX U MyHULMNANbHBIX HYX/A»

FOCT P MCO 9000—2008 Cuctembl MeHepKMeHTa kayecTBa. OCHOBHbIE NMOMIOXEHUA U C10Bapb

FOCT P UNCO 9001—2008 Cuctembl MeHeMKMEHTa kavecTBa. TpeboBaHusA

OK 004—93 O6uwepoccuiickuii knaccuukaTop BUAOB 3KOHOMUYECKOWN AEATENbHOCTU, NPOAYKLMN 1
yenyr (OKAM) (c nameHeHmamu No 1—4)

FOCT P54884—2011 lo6pocoBecTHas npakTuka B 061acTy 3awWmnTbl Npas noTpebuTenein. TepMuHbl 1
onpefeneHus

FOCT P 54886—2011 PykoBoACTBO MO [0OPOCOBECTHONM MpakTvke A5 KOHTPOJSIbHO-HaL30PHbIX
opraHos

NMpumeuaHue — Mpn NONL30BAHNM HACTOALWNM CTAHAAPTOM LLe/1€CO06Pa3HO NPOBEPUTL AENCTBUE CChIOY-
HbIX CTAH4AapTOB B WH(POPMALMOHHON cucTemMe O06Lero nosfib30BaHUs — Ha oduyManbHOM caiite degepanbHOro
areHTCTBA MO TEXHUUYECKOMY PEry/ipoBaHMi0 U METPOIOTUN B CETU VIHTEPHET UK MO eXEeroAHo n3fgasaemMoMy uHpopma-
LMOHHOMY yKa3aTe o «HaunoHanbHble CTaH4aPTbI», KOTOPbIV 0NY6IMKOBAH MO COCTOSAHWIO HA 1siHBaps TEKyLWero roaa, u
MO COOTBETCTBYIOUWMM €XEMECAYHO M3AABAEMbIM WH(POPMALNOHHBIM yKasaTensimM, ony6/UKOBAHHbIM B TEKYLWEM TOAy.
ECnu cCbiNIoYHbIN cTaHfapT 3aMeHeH (M3MEeHeH), TO Npu NoSb30BaHUN HACTOALWMM CTaH4apTOM c/lieayeT pyKOBOACTBO-
BATbCS 3aMEHSIOWMUM (M3MEHEHHbIM) CTaHAAPTOM. EC/IM CCbINIOYHbIV CTaHAAPT OTMEHEH 6€3 3aMeHbl, TO MOJTOXEHNE, B
KOTOPOM faHa CChl/IKa Ha HEro, MPUMEHSIETCS B YaCTy, He 3aTparuBatLyeil aTy CCbisiky.

N3paHne opuymnansbHoe
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3 TepMuHbI 1 onpeneneHns

3.1 pe3ynbTaTUBHOCTbL: CTeneHb OCTMKEHUA 3annaHnpoBaHHbIX pesynbTtatos (1,n. 3.2.14J.

3.2 pesynbTaT 4eATeNIbHOCTM PEerMoHasbHOro KOHTPO/IbHO-HAA30PHOr0 OpraHa Ha cTaguu obpa-
LWeHna NpoayKLnmn: YpoBeHb 6e30nacHoCTU ToBapoB (paboT, ycryr) Ha permoHasibHOM pbiHKe, ObicTpoTa npe-
KpalwieHms obpalleHuMa onacHbiXx ToBapoB (paboT, ycnyr) U CBOEBPEMEHHOCTb WHGOPMUPOBAHMSA
noTeHumanbHbIX NOTpebuTenei 06 onacHbIX ToBapax (paboTax, ycnyrax).

3.3 06bEeKTUBHbIV MoKasaTenb pe3y/ibTaTUBHOCTW AEATENbHOCTU PernoHasibHOT0 KOHTPO/ib-
HO-HaA30pPHOro OpraHa Ha cTaguu obpalleHus npoaykuun: Mamepumas xapakrepuctuka pesynbtatages-
TEbHOCTMW.

3.4 cy6beKTUBHbIV NokasaTeNb pe3ynbTaTUBHOCTU AEATE/IbHOCTU PernoHasnbHOr0 KOHTPO/b-
HO-HaA30pHOro OpraHa Ha cTaaumn obpaleHus npoaykumn: CTeneHs yA0BNETBOPEHHOCTU NOTpebuTeneli
1 nx 06 beAnHEHN cocToAsHMeM 6e30NacHOCTM NPoAYKLMM, ObpaLLaloLLeiics Ha pbIHKe.

4 Bbl6Op nokasaTenieil pe3ynbTaTUBHOCTM

4.1 OueHka pe3ynbTaTUBHOCTUN AeATENIbHOCTM KOHTPO/IbHO-HA30PHOM0 OpraHa BbILLEeCTOosILL el OpraHm-
3auveil 1 caMum 3TUM OpraHoM A0JIXHA BKOYaTh B ce65 Kak 06 beKTUBHbIE, Tak M Cy6bEeKTUBHbIE nokasarenu
pe3ynbTaTUBHOCTMW.

4.1.1 B kayecTBe PbIHKOB, HA OCHOBE KOTOPbIX MPON3BOAUTCS OLEHKa, AO/MKHbI BblibnpaTbcs npobnem-
Hble PbIHKW: NPUB/IEKatoLL e 06LeCTBEHHOe BHMMaHWE B TeKyLLLeM rofy nnpobaemHble BrnocneaHve asa roga.

4.1.2 BkauyecTBe 06EKTVBHOIO NoKasaTens pe3ynbTaTMBHOCTN feATe/IbHOCTU He06X04MMO NCNO/b30-
BaTb YMC/O CNy4aeB BbISIB/IEHNA ONACHO NPOAYKL MK BTeYEHWeE rofa, a Takke ee 0110 BO6LeM 06beMe ToBa-
pOB COOTBETCTBYHOLLETO PbIHKA.

4.1.3 O6BbEM pblHKa 1 4015 ONACHON NPOAYKLMM LO/KHbI PACCUMTLIBATLCS HE B CTOMMOCTHbIX, @ B HaTy-
pasibHbIX NokasaTensx.

4.1.4 B kavecTBe 06BEKTMBHOIO NnokasaTesia pe3y/ibTaTuBHOCTU AeATeNIbHOCTM UCMNO/b3yeTca NpomMe-
XYTOK BPEMEHW MeXAy NosyYeHNeM KOHTPO/IbHO-HaA30PHbIM OPraHOM MepBbIX CBEAEHWI 0 HANNYMK ONacHO
NPOAYKLUM Ha PbIHKE 1 NOCNeayoW MM NCNOTHEHMEM UM BCex TpeboBaHUii 3aKkoHoAaTeNbCTBa NO NpekpalLe-
HWI0 060pOTa ONacHol NPOAYKLMN N MHPOPMUPOBaHUWIO NOTpebuTeNei o Hannyny onacHoOCTH. Mpu aTom cooT-
BETCTBYIOLNI/ KOHTPO/IbHO-HAA30PHbLIA OpraH 0653aH B MNOHOTE WUCMONHATL TpeboBaHUS ykasaHHOro
3aKoHoAarTesbCTBa.

4.1.5 B KauyecTBe CyOBLEKTMBHOIO nokasatens pe3y/lbTaTUBHOCTU AeATENbHOCTU AO/KHbI UCNO/b30-
BaTbCHA pe3ynbTaTbl ONpOca He3aBNCUMbIX OT Npou3BoauTenei (McnoHuTenei) HekoMMepyYecknx opraHusa-
uuin, B cepy WHTEPecoB KOTOPbIX BXOAAT PbIHOK COOTBETCTBYHOLEA MpoAykuun wnu 3awuta npas
noTpe6uTeneli Ha COOTBETCTBYHOLLEM PbIHKE.

4.1.6 TNokasaTenu pesy/bTaTUBHOCTU AeATENIbHOCTU [O/IKHbI MPUBOAUTLCA B AUHAMKUKE MO rofam, a
TaKke no Mecsuam, ecnun CNpoc Ha COOTBETCTBYIOLLEM PbIHKE MMEET CE30HHbIN XapakTep.

4.1.7 TMokasatenu pesynbTaTUBHOCTU AEATENBHOCTMU MO PbiHKAM Pa3HoV NPOAYKLMMU MOTYT YCPeaHATb-
CA. HO B 3TOM C/lyyae [0/KHbI MPUBOAUTLCA OTAE/IbHO XyALLMe W ydlne pesyfbTarbl Ha OTAEIbHbIX PbIHKaX.

4.1.8 Mpu Hanuuun NCIM B kavyecTBe CyObEKTUBHOIO Nokasatens pe3ybTaTUBHOCTU AesATEe/IbHOCTU
[OJIHXHO UCMOMNb30BAaTLCA YMCO0 Xanob noTpebuTenei, OTHOCALLNXCA K COOTBETCTBYIOLLEMY PbIHKY.

4.1.9 Mpu Hannunm VCIIM B KauecTBO 06bEKTMBHOTO NMokasartesis pe3y/bTaTVBHOCTU AeATe/IbHOCTM
[0/MKHa NCNob30BaThLCA A0S NOATBEPAMBLUNXCS Xanob noTpeduteneil, 0THOCALLMXCA KCOOTBETCTBYOLLEMY
PbIHKY, 13 06Lero Yncna Bcexxanoob.

4.1.10 OueHKka AesiTeNIbHOCTU KOHTPOJ/IbHO-HAA30PHOr0 OpraHa pervoHa AoJ/hkHa BKAK4YaTbh B cebs
CpaBHeHWe C nokasatesiAMNAesATe/IbHOCTN COCEHUX PETMOHOB, a TakxKe /TyHLLIMX NXYALWNX pernoHoB Poccun.

4.1.11 B kauyecTBe CyObeKTMBHOrO rnokasatens [esTe/lbHOCTM MOryT WCMO/b30BaTbCsA pe3ynbTaThbl
onpoca noTpe6uTenei Ha pbiHKke COOTBETCTBYIOLLLEN NPOAYKLUN.

4.1.12 B KayecTBe CyObeKTMBHOrO nokasartens AesATe/IbHOCTW MOryT UCMOJb30BaTbCA pesynbTaTbl
MOHWUTOpPWHra nybavkaunii cpefcTB MaccoBOi MHoOpMaL UK.

4.2 OueHKa AeATeNbLHOCTU KOHTPO/IbHO-HaA30PHOI0 opraHa TpeTbUMM JILL @MU MOXET COCTOATb TO/TbKO
13 Cy6BbEKTUBHBIX NokKasarteneli 1 kacaTbCA TONIbKO O4HOTO PbIHKA MW faXe O4HOro acnekra 6e30nacHocTu
(anekTpuyeckas, bakrepuanbHas nnp.).

4.2.1 OueHKa fo/kHa oxBaTblBaTb Nepuos He MeHee OfHOro roga.

4.2.2 OueHka A0/HKHa NPOBOAUTLCA OpraHu3auMamMmn v nuuamm, He CBA3aHHbIMU C NPOU3BOAUTENSAMM
(ncnonHUTENAMHM), KOHTPONBHO-HAA30PHLIMU OPraHaMmn 1 He UMEIOLLMMUN UHBIX MOTMBOB NMPEAB3ATON OLLEHKN.
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4.3 TepBbiM yC/OBMEM MPUMEHEHUS Noka3aTteneli pe3yNbTaTUBHOCTU AeATeNIbHOCTW 1A OLEHKW K
naaHMpoBaHUs AeATEeNbHOCTU PernoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OPraHoB ABASETCA UX 3auHTepeco-
BaHHOCTb B COBEPLUEHCTBOBAHMN 3TOW AeATE/IbHOCTH, YNYULIEHUN JOCTUTaeMblX pe3yibTaToB. 3anHTepeco-
BAHHOCTb PErvoHasbHbIX KOHTPO/IbHO-HAA30PHbLIX OPraHOB B OLLEHKE CBOEN pe3y/ibTaTUBHOCTU MOXET ObiTh
KakK cnefcTBMEM BHYTPEHHUX CTUMY/IOB K COBEPLUEHCTBOBAHWUIO AEATENbHOCTU OpraHa, Tak U cneAcTBrem
NoIMTUKK, MPOBOAMMON hedepasibHbIM OpraHoM KOHTPOS (Haa3opa).

4.4 BTOpbIM yCNOBUEM NPUMEHEHWSA Noka3aTteneli pe3ynbTaTuBHOCTY AeATE/IbHOCTU A/151 OLeHKU 1 nna-
HVPOBaHUA AEeATEIbHOCTW PervoHasbHbIX KOHTPO/IbHO-HA30PHbIX OPraHOB ABNAETCSA Ha/lMumne foCTaToOuHbIX
hUHaHCOBbIX CPeACTB 415 OpraHm3auum cbopa v nonyyeHns HeobxoaMMbIX UCXOAHBIX AaHHbIX. PUHAHCOBbIE
cpefcTBa A5 opraHu3auum cbopa n nonyyeHns HeobXo4MMbIX NCXOAHBIX AaHHbIX AN18 OLEeHKVN pesynbTaTus-
HOCTU [eATesIbHOCTU MOTYT 6bITb MOJyYeHbl Kak BCreacTBme apeKkTUBHOIO GI04XETHOro naaHMpoBaHNA
CaMOoro perroHasbHOro KOHTPO/IbHO-HAA30PHOIO OpraHa, Tak v BblAeeHbl OPraHOM UCMOMHUTENBHOW BNacTu,
OCYLL,eCTB/IAIOLWMUM NO/THOMO4YMSA B 06/1aCTW KOHTPONSA 1 HaA30pa CneunanbHo A5 co3AaHuns cuctemsl cbopa un
06paboTkm NHhopmauun ans OLLEHKM pe3ynbTaTMBHOCTM [eAaTenbHOCTH permoHasnbHbIX
KOHTPONbHO-HAA30PHbIX OPraHoB.

4.5 Ecnu oueHka pe3ynbTaTUBHOCTW AeATENIbHOCTWN PErMoHasIbHOro KOHTPOJIbHO-HaA30PHOIO OpraHa
OCYLLeCTBNSETCS B CBA3M C PELLUEHNEM BbILLECTOALLEro opraHa, BbIGop nokasareneii pesybTaTMBHOCTM OCY-
LecTBNAETCA NOCNELHNM.

4.6 Ecnu oueHka pes3y/ibTaTUBHOCTU AeATEeNIbHOCTU PernoHasibHOro KOHTPOJIbHO-HAA30PHOro opraHa
ocyLLecTBNSeTCSA MO ero uHuumnaTMee, TO PerMoHasnbHbI KOHTPONbHO-HAA30PHbI OpraH A0/KeH BblopaTh,
Kakoil Tun pesynbTaTUBHOCTU OH OyAeT oueHuBaTb — OOBLEKTUBHYI Pe3y/bTaTUBHOCTb, CyObEKTUBHYIO
pe3ynbTaTVBHOCTb UM 06a 3TUX TUNA Pe3yNbTaTUBHOCTK, M C MOMOLLbIO KakKunx nokasarteneii. 4na BbibopaTvna
oLeHMBaeMoli pe3ybTaTMBHOCTU HEOBX0AMMO COMOCTaBUTb MOMNOXNTE bHbIE N HEraTUBHbIE CTOPOHbI (BbITO-
Obl N N3[epXKN) UCNOSIb30BaHUS 415 COBEPLUEHCTBOBAHUSA AeATENbHOCTN PErMoHasibHOro KOHTPOIbHO-HaA-
30pHOr0 opraHa Ha cTaauny o6paLleHns NpoAyKLUN Kaxaoro 13 ykasaHHbIX TUMOB pe3y/ibTaTUBHOCTY.

4.7 TIoNOXNTeNbHOW CTOPOHOW MCMONb30BaHUA NokasaTesieil 06beKTUBHON pe3ybTaTUBHOCTU Aes-
TEeNIbHOCTN PEernoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OPraHOB SIBNSETCA XapakTepucTuKa COCTOSHUSA 0b6bekTa
UX feATeNbHOCTU, He 3aBUCALLAs OT MHTePeCcoB yHaCTHMKOB NPOLeCCoB obpalleHnsa NpoayKLuu.

BmecTe ¢ TeM He06X04MMO yunTblBaTb, YTO YPOBEHb 6€30MacHOCTN MPOAYKLMAN HA PbIHKE 3aBUCUT He
TOJIbKO OT AeATEe/IbHOCTU PernoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OPraHoB, HO M OT MHOTUX APpYTnX (hakTopos,
BO3JeliCTBME Ha KOTOPbIE B PaMKax KOMNETEeHL N PernoHasibHbIX KOHTPOIbHO-HaA30PHbLIX OPraHOB HEBO3MOX-
HO. Tem cambIM HeraTMBHas (UM NO3UTUBHASNA) AMHAMMKA Noka3aTeneli 06 beKTUBHOW pe3yNbTaTUBHOCTM Aes-
TeNbHOCTN PernoHasnbHOro KOHTPO/IbHO-HAA30PHOr0 OpraHa Ha cTaguy obpalleHns NpoayKuMn He MoXeT
CNYXUTb OCHOBaHWeM A5 HeratuBHONW (MM NO3UTUBHOI) OLLEHKW ero AesiTeNIbHOCTY B Lie/IOM CO CTOPOHbI
BbllWecTosLEero doeepasbHOro KOHTPOIbHO-HAA30PHOr0 opraHa. Takas AuHaMuka MOXeT BbICTynaTtb TONIbKO
KaK OCHOBaHve ANn8 nposeAeHns yrnyb1eHHoro aHanmsa akTopos, KOTOpbIe ee onpegennu.

B cocTaBe Takux hakToOpoB BblAeNA0TCA:

- M3MEeHEeHWs B HOPMaTUBHO-MPaBOBOW chepe BeAeHNA X03ANCTBEHHOI fesATeNbHOCTH:

- W3MEHEHUS B YC/IOBUAX U Pe3yNbTaTUBHOCTYN AEATE/IbHOCTN NPaBOOXPAHUTE bHbIX OPraHoB.

- W3MEHEHUSI B YPOBHE KOHKYPEHTHOCTU 3KOHOMMWYECKON chepbl B perroHe 1 B 3KOHOMUYECKOM Npo-
cTpaHcTBe Poccuiickoii ®egepaunn. TaMOXEHHOro coto3a B Lies1oM.

4.8 V3pepxkn pacuyeta nokasartesieii 06 bEKTUBHOW pe3y/ibTaTUBHOCTU [eATeNbHOCTU PErMOHasIbHbIX
KOHTPO/IbHO-HA,30PHbIX OPraHOB 3aBKCAT OT TOTO, HA KAKOM 3Tane HaxoauTcsa cosaanmne penepansHoii UCMM.
Heob6xoANMOCTb co3aaHuss KoTopoi oTpaxeHa B FTOCT P 54883—2011 «PykoBOoACTBO Mo A0OPOCOBECTHOM
npakTuke AN KOHTPO/IbHO-HAA30PHbBIX OPraHOBy», akKyMynupytoLlell AaHHble 0 HapyLIEHUSIX HOPM TeXHUYecC-
KOro perysimpoBaHus Ha permoHanbHOM U dheiepasibHOM YPOBHSAX.

Mpwv ycnosuu, uTo BLIGOP Nokasarteneli pe3ynbTaTUBHOCTU [eATe/IbHOCTUN OCYLLEeCTBSETCSA PernoHasb-
HbIM KOHTPO/IbHO-HAA30PHbLIM OPraHoM B OTCYTCTBUE thedepanbHoit CHM. ero n3fepxkm COCTOSAT U3 e ANHOB-
peMeHHbIX 3aTpaT Ha Co3JaHue pervoHasbHol NOACUCTEMbl 3TOW CUCTEMbl W TeKywumx 3atpar ee
aKcnyaTauum.

Mpwv ycnosuu, 4To BbIGOP NOKasatenel pe3ynbTaTUBHOCTN feATe/IbHOCTUN OCYLLEeCTBNSETCSA pernoHasnb-
HbIM KOHTPOJ/IbHO-Ha30PHLIM OPraHoM B paMKax yxe co3fiaHHoi hegepansHoit VICIM. ero nsgepxkm coctoAT
TO/IbKO M3 TEKYLLMX 3aTpaT ee aKkcnayarayuu.

4.9 TloNoXnTenbHOW CTOPOHOI NCNOMb30BaHNA noka3arteneli Cy6obeKTUBHON pe3ynbTaTuBHOCTY Aes-
TeNIbHOCTY pernoHasibHbIX KOHTPO/IbHO-HAa30PHbIX OPraHoOB SABNATCA XapakTepucTnka cocTossHMA obbekTa
UX AeATENbHOCTU CTOYKMN 3PEHNS KOHEUYHbIX NOTpebuTeneli npoayKkLuum, KoTopas onpeaenseTca kak 00 bekTuB-
Has 6e30nacHOCTb NOTPe61AeMOoi M MCNOob3yEMON NPOAYKLIMM, a Takke BOCNpuaThe MHopMaLum 13 pasmy-
HbIX WCTOYHWKOB 06 OTHOCMTEsNbHOW 6e3onacHocTV obpaljatolieiica Ha pbiHKe NPOAYKUMWM U BOCMpUSTUE
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NH opMaLm 0 e ICTBUAX PermMoHasbHbIX KOHTPO/IbHO-HA30PHbIX OPraHoB. Kpome Toro, nokasarenun cybbek-
TUBHOI pe3yNbTaTUBHOCTU AE€ATENbHOCTY PerMoHaNbHbIX KOHTPOIbHO-HA30PHbIX OPraHOB 3aBUCAT Takke OT
YypOBHell 6/1aroCOCTOSHNA KOHEYHbIX NOTpebuTeneil NpoAykuun, B COOTBETCTBMU C KOTOPbIMKU NOTPe6butenn
nprvo6peTalnT NPOAYKLMI0 OAHOr0 YHKLMOHANBHOIO Ha3HAYeHNS, HO 13 pasHbIX LLEHOBbIX CErMEHTOB pbIHKa.

Takum o06pa3om, nokasatenn Ccy6bLEKTUBHON pe3yNbTaTUBHOCTM [AeSATENIbHOCTU  PermoHasnbHbIX
KOHTPO/IbHO-HaA30PHbIX OpraHoB HecyT B cebe 60/1ee pa3HoobpasHyto MHopMaLMio, Yem nokasarenn oo bek-
TUBHOI pe3yNbTaTVBHOCTU AEeATEe/IbHOCTU PEernoHasibHblIX KOHTPO/IbHO-HAA30PHbIX OPraHoB, U MOTyT ObITb
MCMONb30BaHbl A1 COBEPLLUEHCTBOBaHNA feATeNIbHOCTWN PermoHasibHbIX KOHTPO/IbHO-HAA30PHbLIX OPraHoB No
3HauUUTENbHO 6ONbLUEMY YMCY HaNPaBNEeHWA.

4.10 WN3pepxXkn ncnonb3oBaHus nokasatenei cyobeKTUBHOM pe3yNbTaTUBHOCTYN AeATENbHOCTN perno-
Ha/lbHbIX KOHTPOJIbHO-HAA30PHbLIX OPraHoB Ha cTaguy obpalleHus npoaykuuu o6ycnoBneHbl Heobxoau-
MOCTbIO NPOBEAEHNA CUCTeMATUUYECKUX COLMONOrMyecknx obcrnefoBaHunii, a Takke APYrnx MeponpusTuii,
TPebyoLmMX 3HaUUTENbHbIX PacxofoB. K HeraTuBHO CTOPOHE MCMNOJ/Ib30BaHWNA nokasaTtenei cyobekTUBHOW
pe3ynbTaTUBHOCTU AEATENIbHOCTU PEernoHa bHbIX KOHTPO/IbHO-HAA30PHbIX OPraHoB criefyeT OTHECTU Takke
HeMnoJsIHyl0 CONOCTaBMMOCTb AaHHbIX, NONy4YaeMbIX B pas/iMuHblx cybbekTax Poccuiickoih ®egepauun. OTCy-
TCTBME TaKoi COMOCTAaBMMOCTU 3aTpyfHSAET WX NpUMeHeHue B npoueccax ynpasneHus Ha defepasibHOM
YPOBHe A5 YIyULIEHNSA KOOPAMHAUUU AeATENTbHOCTU PETMOHAMbHBIX KOHTPO/IbHO-Ha30PHbIX OPraHoB.

4.11 Bbi6bop nokasaTenei pesynbTaTUBHOCTU AeATE/IbHOCTU PerMoHasibHbIX KOHTPOMbHO-HaA30PHbIX
OpraHoB OCYLLLECTB/IAETCA Ha OCHOBE CONOCTaB/IeHNS BbIFOA N N3AEPXEK NoKasaTeneil 06 beKTUBHON N CyObek-
TUBHOW pe3ynbTaTUBHOCTU. B yCnoBMAX OrpaHNYeHHOCTYN GIOAXETHbIX CPeACTB, KOTOPbIe MOTYT 6bITb N3pacxo-
[oBaHbl Ha cbop u 06paboTKy AaHHbIX, HEO06X0AMMbIX A1 pacyeTa nokasaTeneli OO6bEKTUBHON U
CYy6BbEKTMBHOW pe3yibTaTBHOCTY A€ATEIbHOCTU PETMOHasIbHbIX KOHTPO/IbHO-HAA30PHbIX OPraHoB, pe3ynbTa-
Tbl CONOCTaBNEHMNSA BbITOA U N3AepXek nokasareneil 06 beKTUBHOW 1 Cy6BbEKTUBHOI pe3ynbTaTMBHOCTM ByayT
3aBuceTb OT Hannuusa pegepansHon NCIMM.

Ecnn NCMM co3pgaHa v hyHKUUOHMPYET, AN PErMoHaIbHOTO KOHTPO/IbHO-HaA30PHOr0 OpraHa peKoMeH-
fAyeTcs BbI6Op NokasaTesneil 06eKTUBHOW pe3yibTaTUBHOCTM €ro AeATe/IbHOCTY, a Takke nokasarenei cybb-
€KTUBHOI pe3ynbTaTVBHOCTH, ONCbIBAEMbIX B pa3gesnie 8 HacTosILLLero ctaHaapTa.

Ecnu UCIIM B pernoHe He AeicTByeT, a 6I0)XETHbIX CPEACTB A9 ee Co3aHna HeA0CTaTOYHO, PEKOMEH-
JyeTcsa Bbl6Op nokasaTesiel CyObeKTUBHON pe3ynbTaTUBHOCTU AEeATEeNIbHOCTU PEervoHasIbHOro0 KOHTPOSib-
HO-HaA30pHOro opraHa.

Ecnun VCIIM B pernoHe He feicTBYeT, HO O104)KeTHbIX CPeACTB A/19 ee CO3[4aHUsA 4OCTaTOYHO, PEKOMEH-
AyeTcs BbIOOp nokasaTenieil 06 beKTUBHON pe3ybTaTuBHOCTY, (DOPMUPYEMbIX Ha 6a3e co3gaHns permnoHasb-
Holt nogcucTtems! UCTIM.

CuTyauun Belibopa 1 pekomeHgauum npegcrasnersl B Tabnuue 1.

Ta6nuuya 1— PekomeHgauum no BbI6opy TUNa nokasartesieil pe3yibTaTUBHOCTU PETMOHANbHBLIX KOHTPO/IbHO-HAaA30p-
HbIX OPraHoB

Hanuuue,'oTcyTcTBMe Hanunune/oTcyTCcTBUC AOCTATOUHbBIX PekomeHJaumn permoHasibHOMY KOHTPO/IbHO-HAA30PHOMY
menn 60 AKETHbIX CpeacTB opraHy
NCMN pelictByeT BroXeTHbIX CPpefCcTB A0CTATOYHO Mcnonb3oBaTb nokasaTenn 06 bEKTUBHON U Cy6Gbek-

TUBHOI pe3yNbTaTUBHOCTYU

BloXeTHbIX CpeACTB HEAO0CTATOYHO Mcnonb3oBaTb nokasaTennm 06beKTUBHON pesynbTa-
TUBHOCTU

MCHMMN otcyTtcTByeT BlogxeTHbIX CpeAcTB J0CTATOYHO Cospgatb pernoHansHy UCMM
BlofXeTHbIX CPefCTB He[0CTaTOYHO Mcnonb3oBaTek nokasatenu Cy6bLEKTUBHOW pesyb-
TaTUBHOCTN

5 HanpaBneHus UCNONb30BaHWS MokasaTesnieil pe3ynbTaTUBHOCTM
PErMoHanbHOro KOHTPO/IbLHO-HAA30PHOTO OpraHa Ha cTaauu o6palleHus
NMPOAYKUUMN AN COBEPLUEHCTBOBAHNS €ro AesiTeNIbHOCTU

5.1 Mokasatenu pesysibTaTUBHOCTM AeATE/IbHOCTU PEernoHaibHOMO0 KOHTPOJIbHO-HAA30PHOIO oprawa,
XapakTepusyolue ypoBeHb 6€30NacHOCTY NPOAyKLMUY, o6paLliatolelicst Ha TeX MW UHbIX TOBAPHbIX PbIHKAX,
ABNSAIOLMXCSH OGHEKTOM €r0 AEATENBHOCTMW, MOTYT MCMO/Ib30BAaTLCSA Kak MUHUMYM Ha C/le Ayl X HanpaBieHu-

AIX COBEPLUEHCTBOBAHUSA 3TON AeATENLHOCTU.
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5.2 TMnaHMpoBaHWe MpUOPUTETHLIX 06nacTeil (TOBapHbIX PbIHKOB) KOHTPOJ/IbHO-HAA30PHOW fAesTesnb-
HOCTU: B N/IAHOBOM Mepuoe NpUopuTeT criefyeT OTAaBaTh TeM pbiHKaM, A/ KOTOPbIX B OTYETHOM nepuoje
VMEsI0 MEeCTO CHUXEHMe (YXyALIeHMe) 3HaUeHnii nokasaTeneil pe3ynbTaTMBHOCTY AeATENLHOCTY permoHanb-
HOTO KOHTPO/IbHO-HAA30PHOrO OpraHa.

Peann3aumsi Takoro npropuTeTa A5 BbISB/IEHHOTO TOBAPHOTO PbIHKA (PbIHKOB) A0/KHA OCYLLECTBAATb-
Csi Kak MOCPeACTBOM MAaHUPOBaHUS COGCTBEHHBIX YCUMUI PEFMOHANIbHOTO KOHTPO/IbHO-HA30PHOI0 OpraHa,
Tak v nyTeM MHTeHCMMKaL M ero B3aMoAeicTBrs ¢ 3aMHTepecoBaHHbLIMU MLaMU B cdiepe NpousBoaCcTBa 1
o6palleHnsa NpoayKLumM (MpoM3BOAUTENAMM, MOCTABLLMKAMU 1 MPOAABLLAMY NPOAYKLMI), a TAKKe 06LLeCTBeH-
HbIMV OpraHy3aumsiMy, OCyLLeCTBASIOWUMY AesiTeNIbHOCTb M0 3aliMTe npas noTpebuteneil. Bo Bcex Ha3BaH-
HbiX 0611aCTAX [eATeNIbHOCTU Heo6XOAWMO MNaHUpPOBaHUe Kak COB6CTBEHHO KOHTPO/IbHO-HAA30PHbIX
MeponpuaTUiA, Tak U MEPONPUSTHAI NPONIAKTUYECKOTO XapakTepa, MMeKLLMX Le/bio NpejoTBpaTtuTh nona-
JaHve B cdepy ob6palleHus NpoaykuuW, Bbi3blBAOWEH CHUXEHWe nokasateneii pesynbTaTUBHOCTM
[eATeNbHOCTY PErMOHaIbHOTO KOHTPOJIbHO-HA30PHOT0 OpraHa.

Peanv3aumsi BbisiBNIEHHbIX IPMOPUTETOB B NJIAHOBOM NEPUOE MOXET Takke npejnonaraTb nepepacnpe-
feNneHne COTPYAHNKOB PernoHanbHOro KOHTPO/IbHO-HAA30PHOI0 OpraHa Mexay pas/iMyHbIMu cekTopamu cde-
pbl 06palleHuss NPoAyKUWU, ec/iM BHYTPU PErvoHabHOT0 KOHTPOJIbHO-HAA30pHOTO OpraHa yCTaHOB/EHa
crneumanusalys coTpyAHUKOB Ha ONpefesieHHbIX pbiHKax (rpyrnnax pbiHKOBY).

5.3 OueHKa feaTeIbHOCTY COTPYAHUKOB PErMOHA/IbHOTO KOHTPO/IbHO-HAA30PHOrO OpraHa: yyudweHue
(yxypweHue) nokasateneil cy6bLEKTUBHOW pe3y/nbTaTUBHOCTU [EeATEeNIbHOCTU PErMoHasIbHOro KOHTPOSIb-
HO-Ha/130PHOTO OpraHa no HEKOTOPOMY PbIHKY (PbIHKaM), HaxoAslemMycsi B chepe 0TBETCTBEHHOCTY onpege-
NIEHHOTO NoapasaeneHnst UK COTPYAHUKA PErmMoHaIbHOTO KOHTPOIbHO-HA30PHOI0 OpraHa, MOXeT CIyXUTb
OCHOBaHMeM [/ NoOoLpeHus (HakasaHnsl) COOTBETCTBYIOLLEr0 NoApasAesieHust Uu coTpyaHuka. BmecTe ¢
TeM ynyuweHve (yxygleHve) nokasartesieil 06 eKTMBHOI Pe3ybTaTMBHOCTY AesiTE/IbHOCTH PErMOHAIbHOTO
KOHTPO/IbHO-HAA30PHOI0 OpraHa no HEKOTOPOMY PbIHKY (PbIHKaM), HaxoAsleMycsi B cchepe OTBETCTBEHHOCTH
onpefesieHHOro NnoApasAesnieHust U CoTpyHWUKA PErMOHasIbHOTO KOHTPOJIbHO-HAA30PHOMO0 OpraHa, Takum
OCHOBaHWEM CNYXMUTb HE MOXET, MOCKO/IbKY Ha U3MeHeHUe Takux nokasateneli MoryT BAUsATbL akTopbl, Ha
KOTOpble COOTBETCTBYHOLLEE NOAPa3AeIeHNE NN COTPYAHUK BO3AENCTBOBATL HE MOTYT.

6 PekoMeHgauuu no opraHusauum MHPOPMaLMOHHOTO o6ecneyeHnss pacyeTta
nokasaTesieil 06 bEKTUBHOW pPe3y/ibTaTUBHOCTW AEATE/ILHOCTU PErvMoHanbHOro
KOHTPO/IbHO-HA/130PHOr0 OpraHa Ha ctaguu obpalleHus npoayKuun

6.1 MMoka3aTenn 06bEKTUBHON pe3yNbTaTUBHOCTU AEATENbHOCTN PETMOHAIbHOTO KOHTPO/IbHO-HaA30p-
HOro opraHa Ha cTafum obpaleHns NPoAYKL N B COOTBETCTBUN C NOTOXEHNAMM [2] O/MKHBI PACCHNTBIBATLCA
Ha OCHOBE NEPBUYHbIX AaHHbIX (Pe3yNbTaTOB U3MEPEHMUIT), 061aat0LLMX CBONCTBOM 06 bEKTUBHOCTU. O6BbEK-
TUBHOCTb [laHHbIX, XapakTepusyLnx pesynbTarbl 4eATeNIbHOCTN OpPraHoB UCMNOIHUTENbHOW BNacTu, K KOTO-
PbIM OTHOCATCS U PermoHasibHble KOHTPOJ/IbHO-HaA30PHbIE OpraHbl, MOXeT 6bITb 06ecneyeHa B TOM ciyyae,
ecnm cb6op 1 obpaboTka ITUX faHHbIX OCYLLLECTBASATCA NPU OTCYTCTBUU KOHDIMKTa MHTepecos (3, cT.19].

6.2 O6bEKTUBHOCTb U3MEPEHMI Ha OCHOBE WCK/OYEHUS KOH(DUKTA WMHTepecoB B cdiepe OLEeHKM
pe3ynbTaTMBHOCTW AEATE/IbHOCTU PernoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OPraHoB Ha CTafmmn obpaLleHus
npoayKuun MoxeT 6bITb 06ecneyeHa nytem nepegaun yHkuumn nsmeperus NCn.

6.3 Ecnu pepepansHasn VCIIM oTcyTCTBYET, B PErMOHE Lies1eco06pasHo co3faTbh PpervnoHanbHyo noa-
cuctemy VICIM B chopme EanHOro okHa xanob (EOX).

EOXX uenecoobpasHo hopmMmpoBaTh Ha 6a3e permoHasbHbIX 06LL,ECTB MO 3alnTe npas NnoTpebuTenei,
npuaasas MM opraHu3aloHHO-NPaBoBY0 POPMY aBTOHOMHbIX HEKOMMEPUYECKMX OpraHu3auuii, puHaHcupye-
MbIX 3@ CUET perroHasibHbIX KOHTPO/IbHO-HAA30PHbLIX OPraHoB B YacT OMNaThl TEKYLMX PACXOA0B Ha (hukca-
LMo M 06PabOTKY CUTHAIOB rpaKaaH M opraHM3alnniia n3a cueT 6104KeToB Cy6bekToB Poccuiickoil depepaunv B
4yacTu onnatbl apeHAHO NNaThl 3a NOMELLEeHNE Y KOMMYHa bHbIX MAaTeXeN.

EOX uenecoobpasHo pasmeliaTb B NErkofoCTyMNHbIX MecTax Ha TeppuTtopuv agMUHUCTPATUBHbIX
LeHTPOB cy6bekToB Poccuiickoli ®epepaunun, ¢ opraHmsanmeid unnanos B KPYMnHbIX ropogax U palioHHbIX
LeHTpax cybbekToB Poccuiickoii depnepaunn. FonosHoe EOX u ero comnmansl A0MKHbI 6blTb COEANHEHbI
HafeXHbIMW KaHanamu nepefayv AaHHbiX.

6.4 06 oTkpbITUM (co3gaHnmn) EOXX fomKHbI 6bITb BCEMUW 4OCTYMHbLIMU crloco6amMu MPonHOPMUPOBaHbI
Xutenu cybbekta Poccuiickoli ®epepauun. B coobuieHusx 06 oTkpbiTun (cozganHun) EOXK gomkHbI ObITh YKa-
3aHbl: PyHKUMn EOXK. agpec EOXX. gHM 1 Yacbl IMYHOTO Nprema rpaxaaH, HU 1 Yackl npuema obpalleHnii no
TenedoHy 1 KOHTaKTHbI TenedoH, agpec nHTepHeT-caiita EOX.
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6.5 B nomelleHnsx BCex TOProBbix OpraHn3aunii permoHa Ha MHopMaLuroHHOM CTeHAe Lienecoobpas-
HO yka3blBaTb: yHKLMM EOXK. agpec EOXX. AHM 1 Yacbl IMYHOrO NpremMa rpaxaaH, AHU 1 yackl npuema obpa-
LLeHWiA No TenethOHy 1 KOHTaKTHbI TenedoH, agpec nHTepHeT-canTa EOX.

6.6 PyHkuuamu EOXX asnawoTca:

(1) domkcauus xanob, nosyvyaembix 4UCTAHLMOHHO (N0 TeNedoHyY, B 3/IEKTPOHHOI hopMe yepes ceTb
WHTepHeT), aTakxe IMYHO OT 3asBuTeNeil, 0THOCUTENIbHO NOHECEHHbIX yLep60B NV BbISIBAIEHHbIX YTpo3 6e30-
MacHOCTMN X XXWN3HW, 3[,0POBbLI0 UM MYLLLECTBY B CBSI3W C UCNOJIb30BaHeM (NoTpebaeHnem) npuobpeTeHHoi
npoAayKuuu;

(2) knaccudpmkaums NCTOYHMKOB yLLEep60OB MAN Yrpo3 B COOTBETCTBMM C Knaccudmkaumneid ToBapHbIX
rpynn no OK 004— 93;

(3) nepegava ceefeHunii 0 npegmeTe xanobbl B permoHasibHblli KOHTPObHO-HAA30PHBIA OpraH Ansa npu-
HATUSA HEO6X0AMMbBIX Mep;

(4) xpaHeHune 1 0606LLeHEe UHhopMaLUK O NOCTYNUBLUNX Xasobax;

(5) perynapHblii pacyeT nokasarenei COCTOAHNA TOBAPHbIX PbIHKOB C TOUKMN 3peHust 6e3onacHocTh obpa-
L aKOLWNXCS Ha HUX TOBapoB (NokasaTenieil 06 bEKTUBHON pe3yNbTaTUBHOCTU AESATENbHOCTY PErMOHaIbHbIX
KOHTPO/IbHO-HaA30PHbIX OPraHoB Ha CTaguu obpalleHns npoaykLmm).

B doyHKLnn EOXK MOXeT 6bITb Takke BK/IOYEHO NOJyYeHne OT permoHasibHOro KOHTPO/IbHO-HaA30PHOro
opraHa cBefieHuii 0 MeponpuaTUaX, NPeANPUHATBLIX B CBSA3U C NOCTYNMUBLUUMY Xanobamu, Ans nepegayun aTux
CBeJieHni 3aaBUTeNsAM. PermoHasnbHblil KOHTPOIbHO-HAA30PHbIV OpraH MOXeT Takke BbIMOMHATL 3TY YHKLMIO
CaMOCTOSITE/IbHO.

6.7 PekomeHayeMble (hopMbl Xanob npuseseHsl B npunoxeHusax A. b unB.

6.8 [IHM 1 Yacbl IMYHOrO Nprema 3asBNeHN rpaxaaH fO/MKHbI NPeAoCcTaBATb BO3MOXHOCTb JIMYHOTO
ob6patyeHusa rpaxgaH B EOXX B Hepabouee B JaHHOM permoHe Bpems (NpenmMyLLeCTBEHHO BEYEpHEE BpeMS 1
BbIXOAHblE [HW).

6.9 [lHM v yackl Npuema 3asBeHnli rpaxaaH no TenedoHy f0MKHbI NPefoCcTaBNATb BO3MOXHOCTb INY-
Horo o6patyeHuns rpaxaaH B EOXK B Hepabouee B jaHHOM pervioHe BpemMs (MpenMmyLLecTBEHHO BEYEpPHee Bpe-
MS U BbIXOJHbIE [HMN).

6.10 CoTpyaHukn EOXX. npuHuMatowwme xanobsl (3asBeHuns) rpaxaaH no tenedory, 4omkHbI npurna-
watb 3aaBuTenein nnyHo nocetutb EOX B yao6HOE ANA 3aABuUTeNein BpeMsa AN npefocTaBneHns 4oKyMeH-
TOB. MOATBEPXAAKLNX COAEPXaHNe cAenaHHol Xanobbl (B COOTBETCTBUN C TpeboBaHnsaMM hopm xanob,
npvBeAeHHbIX B NpuioxeHuax A. bu B).

6.11 OTcyTCTBME [OKYMEHTa/IbHbIX NOATBEPXKAEHWIA, MONYYEHHbIX B paMKax SIMYHOro noceleHns 3as-
Butenem EOXK. B ciyyae npuHATUA Xanobbl No TenedoHy unm yepes cetb IHTEPHET HE MOXET C/YXWUTb OCHO-
BaHVWeM A5 Henepeaayn xanobbl BPermoHabHblii KOHTPObHO-HAA30PHbIV OpraH U A4S UCKTIYEHUS Xanoobbl
13 pacyeToB NokasaTesieil pe3ybTaTUBHOCTU eATeNIbHOCTW PErMoHasIbHbIX KOHTPO/IbHO-HA30PHbIX OPraHoB
Ha cTafmmn obpalleHns NpoayKLun.

6.12 TpeboBaHusa kK EOXX. npnBeAeHHble B NyHKTax 6.3—6.11. 0OTHOCATCH K MHULMATUBHOMY CO3JaHuI0
pernoHanbHoi nogcuctemsl VCIMM. HesaBucumasa opraHusaums, BbinonHswowas dyHkunn EOXK. gomkHa
6bITb 0TOOpaHa Ha KOHKYPCHOM OCHOBE A/151 BbINO/THEHUS TOCYAapPCTBEHHOTO 3aKa3a Ha OCyLLecTBeHne PyHK-
LM MOHUTOPWHra fleATeNIbHOCTW PErMoHaIbHOr0 KOHTPO/IbHO-HAA30PHOr0 OpraHa Ha cTaAnmn obpatleHnsa npo-
AyKLMU B COOTBETCTBUM C TpeboBaHusMn defepanbHoro 3akoHa Poccuiickoih ®epepaumu ot 21 mionsa 2005 1.
Ne 94-®3 «O pasmelleHnn 3aka3oB Ha MOCTaBkM TOBApoOB, BbINO/SHEHWE paboT, okasaHwe ycnyr gns
rocyfapCTBEHHbIX Y MyHULMMANbHBIX HYXA» [4].

7 PekomeHgauuu no BbiGopy nokasaTteseli 06bEKTUBHON pe3ynbTaTUBHOCTY
[eATeNbHOCTU PErMoHaNibHOr0 KOHTPO/TbHO-HAA30PHOM0 OpraHa Ha cTaguu
o6palyeHns NpoayKLum

B faHHOM pasfene NpuBoAATCS PEKOMEHAYeMble pacyeTHble nokasaTenn, xapakTepuayoLlne pesysb-
TATUBHOCTb AesTe/IbHOCTU PerMoHalbHOro KOHTPO/IbHO-HA30PHOI0 OpraHa Ha cTafjun o6patleHus Npoayk-
UMM 4Yepe3 COCTOSIHWE PbIHKOB C TOYKWM 3peHWsi 6e30MacHOCTU MpOAyKLuUW. PekoMeHAyemble pacyeTHble
nokasaTenim UMeloT DOPMY MHAEKCOB, KOTOPbIe ONPeAensoTCs Kak OTHOLIEeHWe nokasaTeseii nocneaytoLuero
rofa K npefblAyLLEMY 1 YUUTbIBAIOT Kak U3MEHEHVS YNC/a BbISIB/IEHHbIX HAPYLIEHW, TaK M U3MEHEHUs1 06 beMa
TOBapo060poTa pbiHKA COOTBETCTBYIOLLErO BUAA NPOAYKL UM,

71 B KauecTBe OCHOBHOrO nokasaresisi 06’ beKTMBHO pe3yIbTaTUBHOCTY 1eATENIbHOCTY PerMoHabHOro
KOHTPO/IbHO-HAA30PHOrO OpraHa Ha cTaguy o6palleHusl NPoAYKLUU peKOMeHAYeTCs UCNoNb30BaTh WHAEKC
M3MEHEHNs1 (POCT UM CHUXKEHMWE) [0/ OMAacHbIX TOBAPOB B pamKax COOTBETCTBYHLLEH TOBAPHOW rpynmbl
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(manee — nHAexc), onpeaensemMoi B COOTBETCTBUM C [5]. 1 ypOBEHb AeTanM3npoBaHHOCTU, onpeaensemblii
3anpoCcoM PermoHasibHoro KOHTPOIbHO-HA30PHOr0 OpraHa.

7.2 3MeHeHue (CHUXKeHWe) 40NN ONacHbIX TOBAPOB B LiE/IOM N0 NOTPEeGUTEIbCKOMY PbIHKY 11 MO OCHOB-
HbIM TOBApHbIM rpynnam MoXeT 6bITb NpeACcTaB/IeHO CIeAYOWUM UHAEKCOM:

fat = AdX Ocp/A:pX Od.

raoe A0L— pons onacHbIX TOBapOB;
Ad— KONMYeCcTBO y4nTbiBAEMbIX COObITUIA NO BUAAM (HECHACTHbIE C/lyYyan CO CMepPTE/IbHbIM MCXOA40M,
c/lyyau HaHeceHusl Bpeja 340p0Bbi0, C/ly4an HaHeCeHWs Bpea MMYLLEecTBY, C/lyYyaun BbiSIB/IEHUS
onacHbIX TOBapoB, 06beMbI BbIIBAIEHHbIX NAPTUIA ONACHbIX TOBAPOB 1 T.M.);
Acp — cpefHee 3a nocniefHue 5 1eT KOMYECTBO yUYUTbIBAEMbIX COOLITUIA NO BUAAM;
Och— dhakTuyecknii ToBapoo6bopoT Ha NOTPEOUTENBCKOM PbIHKE U/UM HA OCHOBHbIX TOBAPHbIX PbIHKaX;
Oq— cpefgHuii 3a nocnegHue 51eT TOoBapoo6b0opOoT HA COOTBETCTBYHOLLMX PbIHKAX.

[aHHbIA MHOEKC XapaKkTepu3yeT U3MEHEHUSA B YMC/e NPOSIBNIEHNI (Yepe3 HecuyacTHble c/lyyan U T. M.)
onacHbIX TOBapOB Ha pbiHKe, COOTHECEHHbIX C 06beMOM ToBapoobopoTa. Ecnv B rogy t nokasatens [l MeHb-
Wwe 1.To 3To03HaYaeT. YTO COCTOAHME PbIHKA Y/TyULLW/IOCh, €C/IV OH paBeH 1. To cuTyauusa He u3MeHunach, ecnu
)Xe OH okazasics 6onble 1, To cutyaums yxyawmnacs.

7.3 NHpekc He MOXeT 6biTb paccunTaH paHee, YeM Yepes3 ABa roga nocne Havana pukcaymm cobbITUin No
ToBapam, yumTbiBaeMbIxX Mo knaccudukatopy [5]. B aTom cnyyae B popMyse nyHkTa 7.2 nokasatens O byaet
0603HavYaTb haKTMYEeCKNin TOBApOO6OPOT HA NOTPEOUTENBCKOM PbIHKE B LLe/IOM MYWIM HA OCHOBHbIX TOBAPHbIX
pblHKax 3a NepBblii rof yyeTa, a nokasatesnb AcB— (hakTnyeckoe KOIMYecTBO YUNTbIBAEMbIX COObITUIA (B TOM
yucne noBuaam)3a nepsbiii rogyyeta. Ha Tpetwnii rog yueta nokasaresib OqpbyaeT 0603HayaTb cpeaHuii ToBa-
poo6opoT 3a TpK roga yyeTa, a nokasaresib AGp — cpefHee 3a nocnefHne Tpu roga KoanvyecTBo yunTbiBaeMblX
co6bITHIA (B TOM UMc/ie No BUAaM) U Tak ganee, BNOTb A0 LWECTOro roga ¢ MOMEHTa Havana yyeTa.

7.4 WNHpexkc MoXeT paccuUnTbiBaTbCS HE TOTbKO MO OCHOBHbIM TOBAPHbIM rpynnam, HO 1 Mo BUAaM y4nThbl-
BaeMblX COBbITWIA. B 3TOM cnyyae no ero 3Ha4eHnsM MOXHO AenaTtb BbIBOAbI O TOM. CTanu N NnpojaBaemMble
TOBapbl B COOTBETCTBYIOLLE ToBapHOU rpynne 601ee onacHbIMU UM MEHEe OnacHbLIMU.

7.5 WHAaekcbl MOryT 6bITb paccunTaHbl Kak 415 0TAeIbHbIX TOBAPOB VM TOBAPHbIX FPYNM pa3/InyHoi ctene-
HM 0606LLEHHOCTH, TaK 1 418 PO3HMYHOTO TOBapoo6opoTa cybbekTa Poccuiickoin defepaunm B uenom. Tem
CcamMbIM OHV MOTYT XapakTepusoBaTb pe3y/ibTaTUBHOCTb AeATeNIbHOCTU PErMOHaIbHOTO KOHTPOIbHO-Ha30p-
HOro opraHa Ha cTafmun o6palleHns NPoAYKLMM C TON CTeNeHbo feTanbHOCTH, KOTopas Npu3HaeTcs Heobxoan-
MOV 419 YCNELLIHOTO peLleHus ero 3agau.

7.6 HaocHoBe cBegeHuin, nonydaembix WCMM (EOXK) OT permoHasibHOro KOHTPO/IbHO-HAA30pHOro opra-
Ha, MOryT (hopMMpoBaTbCsA W ApYyrMe nokasaTenu, oTpaxawline 6o0/ee YacTHble acnekTbl 06bEKTUBHOM
pes3ynbTaTVBHOCTU AeATEe/IbHOCT PEerMoHasIbHOrO KOHTPO/IbHO-HAA30PHOro opraHa Ha ctagumn obpalleHus
NpoOAYKUUN:

(1) nokasatesnb onepaTtMBHOCTW pearnpoBaHUs PEerMoHasibHOro KOHTPOJIbHO-HAA30pPHOrO OpraHa Ha
NOCTYNUBLLYIO Xanoby n

(2) HAekcbl 0xBaTa TOBApPHbIX PbIHKOB O0OPOBO/ILHON cepTudmkalmein cBoeli npoaykKuuM Nnpon3Boam-
TeNAMU.

7.7 NMokasaTeslb ONepaTUBHOCTU pearnpoBaHuUs PernoHasibHOro KOHTPOJIbHO-HAA30pHOIO opraHa Ha
NOCTYNUMBLLYH Xanoby xapakTepusyeT pe3y/ibTaTUBHOCTb PerMoHaslbHOro0 KOHTPO/IbHO-HAA30pHOr0 OpraHa ¢
TOYUKMN 3pEHNS OpraHm3auny ero BHyTpPeHHel AeATeIbHOCTU U paccunTbiBaeTcs no hopmyne:

neP=v 7-
roe I0— MHAEKC pearvpoBaHus;
F'p— cpepHee 3arog BpeMs pearmpoBaHus (npeocTaB/ieHne 0TBETa Ha Xanoby nnum obpalleHve rpaxaa-
HWMHA) B pacyeTe Ha OfHO 3asiBNEHUE;
'M— HopmaTvBHOE (B COOTBETCTBUM C AECTBYIOLIMM 3aKOHOA4ATEIbCTBOM) BPEMS pearnpoBaHus Ha
Xanoby nnu obpalyeHune rpaxgaHuHa.
7.8 OnepaTMBHOCTL pearnpoBaHnsl PerMoHasibHOro KOHTPO/IbHO-HAA30PHOIO opraHa Ha nocTynueLIne
Xannobbl MOXET TakXe OLEeHMBaTbLCA NOCPELCTBOM pacyeTa UHAEKCA CPpaBHUTENbHOV onepaTtuBHOCTU pcpm,
paccumTbiBaEMOro no hopmyne:

NPc*»= TcpW ~f-1).
roe Too(t) — cpefHee 3arofBpemsi pearnpoBaHus (NpefocTaB/ieHne oTBeTa HaXXanoby nnmn obpatleHme rpax-
[aHVHa) B pacyeTe Ha 0AHO 3asBJ/IEHNE B OTYETHOM roy;

Too( t- 1) — cpefHee 3a 1o BpeMsi pearvpoBaHus (NpefocTaB/ieHne 0TBeTa Ha Xano6y uiv obpalleHne rpax-
[laHuHa) B pacyeTe Ha OAHO 3asiB/ieHMe B NpeablayLiem rogy.
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NHaekc Mipcpm nokasbiBaeT, yayylnaach an yxygLlnnack onepaTuBHOCTb B pearpoBaHn KOHTPOSIb-
HO-Ha/130pHOro opraHa no cpaBHEHUIO C NpeablayLLUM r0f40M.

7.9 MHAeKcbl oxBaTa TOBapHbIX PbIHKOB A06POBONLHO cepTudukaLmeli CBoein npoayKuum NponsBoan-
TeNAMU XapaKkTepusyoT pesy/ibTaTUBHOCTb AeATE/IbHOCTY PermMoHasibHoro KOHTPOIbHO-HAaA30PHOTO OpraHa ¢
TOYKU 3peHUs ero NpodnIakTUYeCKUxX AeNCTBUIA, HanpaBeHHbIX HA NPOU3BOAUTENE NPOAYKLAN B PETUOHE U
Ha NOCTaBLUUKOB NPOAYKL N U3 APYTUX PETMOHOB WUN U3 A PYTUX CTPaH.

MHAeKebl oxBaTa TOBapHbIX PbIHKOB 06POBOJbHOI cepTUUKaLMei CBOE NPOAYKLUM NPOM3BOAUTENS-
MW paccunTbiBaKOTCS No hopmyne:

Jposr= CpX Ocp/C c* Oy
rae Cp— hakTmyeckas 4ons 4O6POBOJILHO CepTUDULMPOBAHHONM NPOAYKUUM paccmMaTpuBaemMoli ToBapHOWA
rpynmnbl B pernoxe;
Cop— cpepHsas 4011 4,06POBO/IbHO CEPTURULMPOBAHHOM NPOAYKLUM paccMaTpuBaemMoii ToBapHoOl rpyn-
Mnbl B pervoHe 3a nocnegHue 5ner;
Och— chakTnyeckuii ToBapoo6OpOT paccmaTpyBaeMoit TOBApHOiA rpynnbl B pervoHe;
Ocp— cpefHuii 3a nocnegHue 5 net ToBapoo60poT paccMaTpuBaemoli TOBApHOW rpynmbl B pErMOHe.

Mpu pacyeTe nokasaTens [l <or BHyTpW Nepruoa, MeHbLLEro LUECTU NeTe Havasa hukcalmm nokasarenei

Cdp, NpYMEeHATCA NOOXEHNS NyHKTA 7.3 HACTOSLLero cTaHaapTa.

8 PekomMeHaauuu no BbI6GOpPY NpoLleayp OUEHKN CY6bEKTUBHOW pe3ynbTaTus-
HOCTU AEeATEe/IbHOCTU PETMOHANIbHOIO KOHTPO/IbHO-HAA30PHOTO OpraHa Ha cTa-
Aun o6GpaleHns npoayKuum

8.1 BcooTBeTCcTBUM C [2, CT. 5.6.2] nokasatenn o6paTHoli CBSA3N C NOTPEBUTENAMY SBNSOTCS HEOTHEM-
NIeMOil COCTaBHOI YacTblo aHanm3a pe3ynbTaTUBHOCTU AeATeNbHOCTU M0G0l opraHusaumm, B TOM yucne
permoHanbHOro KOHTPO/IbHO-HAA30PHOr0 opraHa. B cocTaBe nokasateseli 06paTHON CBS3W C NOTPeGUTENSIMU
COrNacHo [2. cT. 8.2.1] 3HaUMMbIMU SIBNSIOTCA XapakTepUCcTMKM YA0BEeTBOPEHHOCTU NOTpeGuTeneii.

8.2 XapakTepuCTUK/ yO0BNETBOPEHHOCTU NOTPE6UTENEN pesyibTaTammn AeTe/IbHOCTU PermoHasibHo-
ro KOHTPONLHO-HAA30PHOr0 OpraHa Ha cTagun o6paLLeHns NPOAYKLUM OTpaKalT BOCNPUSTAE 3TUX pesynbTa-
TOB noTpebuTensamu npoaykuuun. Bocnpuatve notpebutensmu (nokynatensmu) NpoaykuuuM YykasaHHbIX
pe3ynbLTaTtoB BKAOYAET B cebsa kak BOCMpUATME YPOBHSA 6e30MacHOCTM npruobpeTaembix, NoTpebasiemMbix u
MCnonb3yemMblX TOBApOB, Tak W BOCMPUSTUE MPOLLECCOB B3avMOAEWCTBUA TpaxaaH C npeacTaBUTENsIMU
permoHasibHOro KOHTPO/IbHO-HA30PHOTO OpraHa.

8.3 YA0BNEeTBOPEHHOCTb FpaXAaH Kak noTpe6uteneii pesynbTaToB AeSITENIbHOCTU pPernoHasibHoOro
KOHTPO/IbHO-HAA30pPHOIO OpraHa Ha ctagum obpalleHns MpoAayxumMu MoXeT ObiTb BbiSIBleHA U OLEeHeHa
nocpeacTBOM NPOBEAEHUS COLMOOTMYECKUX ONPOCOB (06Cef0BaHuiA).

MpeamMeToM onpoca MOXeT BbITb:

- Cy6bekTVMBHas oueHka AuHaMuky (YBeMYeHne an ymeHbLLEeHNe) 4011 ONacHbIX TOBAPOB Ha PbIHKE 3a
onpefesieHHblli nepuog,;

- onpegeneHve cTeneHy 4OCTYMHOCTM MH(OPMaLUK, CBA3aHHON ¢ cucTeMoli 3aWuTbl NpaB notpebuTe-
neli. 0 Ka4eCTBEHHOM 1 6e30MacHOM TOBape;

- onpegefieHMe CTeneHn KOMMNETEHTHOCTU COTPYAHWUKOB PEervoHasbHbIX KOHTPOJSIbHO-HAA30PHbIX
OpraHoB.

8.4 Cy6beKTMBHas OLEeHKA AUHAMUKM (YBETMYEHWE WU YMEHbLLIEHMWE) A,0/IM ONACHLIX TOBAPOB Ha PbIHKE
MOXeT 6bITb NoJlyYeHa Npu NPoBeAEHNM ONPOCOB NoKynaTtesieli COOTBETCTBYIOLLNX TOBAPOB.

[nsa ToBapoB MaccoBOro NoBCEAHEBHOrO crnpoca LesiecoobpasHo NpoBefeHVEe penpe3eHTaTUBHbIX
CoLMOornyecknx o6¢efoBaHunin rpaxagaH no TepputToprasibHbIM BbiGopkam (Mo MecTy XUTeNbCTBA, METOA0M
npPsSAIMOro UM TenedOHHOro ONpocoB).

Lna ToBapoB, Ha KOTOpble NPeAbABAAETCA CNPOC MHOTO XapakTepa (Hanpumep, A8 6bITOBON TEXHUKN,
06bI4YHO NpuobpeTaemoli oAnH pa3 B HECKO/bKO N1eT), Liesiecoo6pasHo NpoBeaeHne onpocoB nokynarteneli
Takoro poja ToBapoB B MecTax Ux npuobpeTeHus.

Bo Bcex c/yyasnx NpoBeAEHMSA TaKOro poja 0npocoB A0/MKHbI HA KOHKYPCHOI OCHOBE NMpuB/iekaTbcs cne-
LMann3npoBaHHble opraHu3aLmmn, Ha npakTuke 3apekoMmeHoBaBLIne cebs kak He3aBUCUMbIE KBaULmpo-
BaHHble UCNOTHNTENN MAPKETUHIOBbIX UCCeanoBaHNN.

8.5 OnpepgeneHne cTeneHun AoCTyNHOCTN NHhopMaL MK, CBSI3aHHOI C cucTemoli 3aWuTbl NpaB NnoTpeéu-
Teneli HA KAYEeCTBEHHbI 1 6e30MNaCHbLI TOBap, MOXET OblTb OCYLLLECTB/IEHO NOCPEACTBOM aHan3a NosIHOThI
Takoil MHpopMaUUM Ha MHTEPHET-calTe PernoHasIbHOro KOHTPOJIbHO-HAA30PHOTO OpraHa, Ha GyMaXHbIX 1
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OPYTX HE3NTEKTPOHHBIX HOCUTENAX MHopMaL MK, cneuuasnbHO NpefHasHayeHHbIX 415 03HAKOM/IEHUS C HUMK
rpaxgaH (coumansHasi peknama B cpecTBax MaccoBOl MHpopMaLmn U T. n.).

OnpegerneHne cTeneHn 40CTYNHOCTU MHCDOPMALLMK, CBA3AaHHO C CUCTEMO 3aLMTbl MpaB noTpebuteneii
Ha Ka4yeCTBEHHbI N 6e30NacHbI TOBap, HE06X0A4MMO OCYLLECTB/IATL HE TOIbKO B aAMUHUCTPATUBHOM LEHTpe
cybbekTa Poccuiickoit ®eaepaumu, rae pacnonaraeTcs pervoHasibHblii KOHTPOIbHO-HAA30PHbIV OpraH, HO U B
APYrX HaceneHHbIX NyHKTax cybbekta Poccuiickoin Pegepaumun. Hannume cyecTBeHHbIX HECOOTBETCTBUIA
(pa3pbIBOB) B YPOBHSIX AOCTYMHOCTU UHGOPMAaLUM MEXAY HacesleHHbIMU NMyHKTaMu cy6bekTa Poccuiickoi
depnepaummn aBnseTcs pakTOPoM, CHUXAKLWMM 06LMiA ypOBEHb AOCTYNHOCTH TaKoi MHhopmaumu.

OnpegeneHne cTeneHn 4OCTYNHOCTM MHhOpMaLUK, CBA3AHHO C CUCTEMON 3aLnThI NpaB noTpebutenei
Ha KauyeCTBEHHbIli 1 6e30onacHbIil ToBap, Lles1ecoo06pa3Ho OCYLLECTBASATL C MOMOLL b0 06LLLECTBEHHbLIX HEKOM-
MepuYecKUX opraHm3aunii no 3awuTe npas noTpebuTenei.

8.6 CTeneHb KOMMNETEHTHOCTM COTPYAHUKOB PermoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OpPraHoB, NPosB-
nswlasca B gopMe 1 CoAepXaHnm UX 0TBETOB Ha Xaso06bl 1 3asB/IEHUS TPaXAaH Kak B YyCTHOM, TaK 1 B NUCb-
MEHHOM BUWAE, BbICTyMaeT 3HAaYMMOW XapaKTepUCTUKOA CyObeKTMBHOIW pe3ynbTaTMBHOCTW AeATesIbHOCTH
pervoHanbHbIX KOHTPOJIbHO-HAL30PHbIX OPraHoB.

OnpegerneHne cTeneHn KOMNETEHTHOCTU COTPYAHUKOB PErMOHaIbHbIX KOHTPO/IbHO-HAA30PHbIX OpraHoB
MOXEeT OCYLLLeCTBNATLCA O4HUM U3 BYX CNIOCO6OB:

1) nyTem onpoca rpaxfaaH, BCTynasLINX BO B3aMMOAENCTBUE C COTPYAHUKAMU PErMOHasIbHbIX KOHT-
PO/IbHO-HAA30PHbIX OPraHoB;

2) nyTem npoBefeHUss KOHTPOSIbHbIX B3auMOAEeNcTBUiA C COTPYAHMKAMU PErvoHaIbHbIX KOHTPO/IbHO-
HaA30pHbIX OpPraHoB, OCYLLEeCTBASEMbIX NPeACTaBUTENSIMU 06LLECTBEHHbIX OpraHu3auuii no 3awuTe npas
notpebuTteneii, KOTopble B NOPSAKE 3KCMEPMMEHTA 3a4at0T BONPOCHI MHDOPMAaLMOHHOIO Xapakrepa.

8.7 OUEHKU CYOBEKTUBHOI pe3ynbTaTUBHOCTY AEATENILHOCTU PErMOHasIbHbIX KOHTPO/IbHO-HAA30PHbIX
OpraHoB, NepevncneHHble B NyHkTax 8.4,8.5 1 8.6 HacTosAWwero ctaHgapTa, MOryT MCNO/b30BaTbCS AJ/15 MOCTO-
SAHHOTO YNYULUIEHUS AeATeIbHOCTU PermoHabHbIX KOHTPOIbHO-HAA30PHbLIX OPraHOB, OCYLLLECTBNEHUS KOPPEK-
TUPYKLWUX AeACTBUIA, HanpaBfeHHbIX Ha YOPMbl U METOAbl AESATE/IbHOCTU COTPYAHWUKOB PErMOHasIbHbIX
KOHTPOJ/IbHO-HaA30PHbIX OPraHoB, OLEHKY NX AEATENbHOCTU, a TakKe Ha yny4ylleHne naaHupoBaHus byayluei
[eATeNbHOCTN PermoHasibHbIX KOHTPO/IbHO-HA/A30PHbIX OPraHoB Ha cTaAuy obpalleHns NPOAYKLUN.
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MpunoxeHune A
(pekomeHnpgyemoe)

®dopma xanobbl notTpebutens
(B cnyyae nuyHoro obpallieHna B EAMHOE OKHO Xanoob)

(3anonHseTcA B ABYX 3K3eMNAApax, OAUH U3 KOTOPbIX Bblfjae T CA 3aABNT eN0)
1 NpeHTUNKALUOHHBI HOMEp Xanobbl
2 fJatanpuHATUSA Xanobbl
3 3aaButens
damMunusa, UMsA. 0T4eCTBO
[ata poxgeHus
MacnopT (cepusa, HOMEpP, KEM M Korga BblAgaH)
MecTo npoxunBaHus
KOHTaKkTHble faHHble
KoHTaKTHbIl TenedoH
OneKTpoHHas noyta
MoyToBLIN agpec
4 CopepxaHue xanobbl
Mpuo6peTeHHana npoAyKuna(Bua ToBapa, HAaMMeHoOBaHue)

Kog npoaykuum no OK 004-93 «O6uepoccuitcknii knaccudmkatop BUA0B 3KOHOMUYECKO [eATeNbHOCTU, MPOAYK-
Lun v ycnyr»

AaTta nokynkun

MecTo nokynku

OnucaHune npeteH3un (ywep6 30pOBbI0 NN UMYLLECTBY)

Ob6paleHne B MEAULUHCKOE YupexAeHne BCNeACTBUE N0/Ib30BAHNA ONACHbIM (HEKAYEeCTBEHHbIM) TOBAPOM
Nata obpauweHnsa

MepaunumnHckoe 3akntoyeHne

MoaTBepxAaalome JOKYMeHTbl (CnpaBka/3aknioyeHue n3 megyupexaeHuns)

O6paleHne Bopraibl MUC nnu nHble opraHmsanumu B CBA3N € ylwep6om umyLLecTBy

5 ConpoBOAUTENbHbIE JOKYMEHTbI

O6pasel

Yek

10
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YnakoBOUYHbI/i MaTepuan
MHble MaTepuans
6 [aHHble coTpyaHuka EOX. npuHsBlwero xanoby
damMunns, NMs. 0THECTBO
Mognuce

7 NMopgnucek 3aAaBuTens
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MpunoxeHne b
(pekomeHnpgyemoe)

®dopma xanobbl notTpebutens
(B cnyyae obpaweHns B EgMHoe OKHO Xanob no tenedoHy)

(3anonHAeTCA B ABYX 3K3eMnaspax, OAUH U3 KOTOPbIX BbljaeTCcA 3a9BUT N0 B C/lyyae
eronocnefywLwero nMyHoro obpau,eHns B EAuHoOe okHO xano6)
1 NpeHTUNKALUOHHBI HOMEp Xanobbl
2 [laTa npUHATUA Xanobbl
3 3assutenn*
damunua, NMA. 0T4EeCTBO
[lata poxgeHus
MacnopT (cepus, HOMepP, KEM 1 KOTAa BblfaH)
MecTo npoxuBaHma
KOHTaKTHble faHHble
KoHTaKTHbIl TenedoH
OneKTpoHHasa nouta

MouToBblii agpec

4 CopepxaHue xanobbl

Mpuo6peTeHHas NpogyKuMsA(BUS TOBapa, HaMMEHOBaHNe)

Koz npoaykummn no OK004—93 «O6uwepoccuiicknini knaccmukatop BUA0B 3KOHOMUYECKON AeATENbHOCTU, NPOAYK-

uuun nycnyr* (3anonHsercsa coTpygHukom EOX nocne npuHATUS TenedOHHO Xxanobbl)

12

[ata nokynku
MecTo noKynku

Onucaxuue npeteHsnn (ywep6 340p0BbLI0 UM UMYLLECTBY)

O6palweHne B MEAULUHCKOE YupexXAeHne BCNeACTBUE NOTb30BAHNS ONACHbIM (HEKAYECTBEHHbIM) TOBAPOM

Nata obpauweHns
MeaunumnHckoe 3aknoyeHne
MoaTeepxpatlme OKYMEHThl (CnpaBka/3ak/iloyeHne n3 meayupexgeHmnsa)**

O6palyeHune BopraHbl MUC UK MHble OpraHn3aLmnm B CBSI3M C yllep6oM NMyLLeCTBY

* 3anonHseTcs BC/y4yae, eCc/in 3afABUTe/Ib OTBEYaeT Ha COOTBETCTBYHOL e BONPOCHI.



FOCT P 54885—2011
5 ConpoBoAUTEeNbHbIE JOKYMEHTbI**
O6pasey,
Yek
YnakoBOUYHbIi MmaTtepuan
WHble maTepuansi
6 [aHHble coTpyaHuka EOX. npuHaswero xanoby
damunna, UMsa. oT4ecTBO

Mognuce

** 3anosiHseTcs B C/lyyae nocnefyoLero IMYHOro o6paLleHns 3asaBuTens.
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Mpunoxexnne B
(pekomeHayemoe)

dopma xanobbl noTpebutens
(B cnyyae obpaueHus Ha cailT EgnHoro okHa xanob yepes HTepHeT)

1 NaeHTUdNKaLNOHHBIK HOMep Xxanobbl (reHepupyeTcs aBTOMaTUYeCKn NporpaMMHbIM o6ecneyeHnem caiita)
2 [latanpuHATuA xanobbl (reHepupyeTcs aBToMaTMyeckn nporpaMMHbIM o6ecneyeHnem caiTa)
3 3asButens

damMunusa, UMA. 0T4eCTBO

[aTta poxgeHus

MacnopT (cepus, HOMEP, KEM U KOTrfa BblaH)

MecTo npoxuBaHunsa

KOHTaKTHble flaHHble

KOHTaKTHbIV TenedoH

JneKkTpoHHasa noyta

MoyTOBLIN agpec

4 CopepxaHue xanobbl

MpuobpeTeHHaa npoaykuua(Bug ToBapa, HaUMeHOBaHue)

Kog npoaykumu no OK 004—93 «O6LWepocCcUincknii knaccugmkatop BUA0B 3KOHOMUYECKOW AeATENbHOCTU, MPOAYK-
unn nycnyr» (reHepupyeTcs aBToMaTnyeckn nporpaMMHbIM o6ecneyeHnem caiTa)

[ata nokynku

MecTo nokynku

OnuncaHne npeteH3un (yw,ep6 340pOBbI0 NN NMYLLECTBY)

ObpaljeHne B MEAULMHCKOE YupeXxjeHne BCNeACTBUE NO/Tb30BAHNA ONACHbIM (HEKAYeCTBEHHbIM) TOBAPOM
fa/HeT (HyXHOe NoAYepKHYTb)

[lata o6pauwieHuns

MegaunumnHckoe 3akioueHne

MoaTBepxgatolne JOKYMEHTb (CnpaBka/3akaoyeHne n3 MegyupexaeHns)**

fa/HeT (HY)XHOe NOAYEPKHYTb)

O6pauweHne Bopraibl MUC nnu nHble opraHnsanumy B CBA3N € ywep6om umyliecTsy

fal/HeT (HyXHOe NoJYEepKHYTb)

** 3anosIHAeTCA B c/yyae Noc/eyoLero TMYHOro obpalyeHuns 3asBnuTens.
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5 ConpoBOoAUTENbHbIE AOKYMEHTbI***
O6pasey,
Yek
mmeeTCcA/oTCYyTCTBYeT (HyXHOe NOAYEPKHY T b)
YnakoBOUYHbIi MaTtepuan
nMmeeTca/oTCcyTCcTBYeT (HYyXHOE NOAYEPKHYTb)

VHble maTepuansl

** [punaralTcs K xano6e, pacneyataHHol Ha 6yMaxHOM HOCUTEse, B Cllyyae NoC/leAyouero TMYHoro o6patye-
HUS 3a8BUTENS.
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