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Mpepucnosue

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®egepavuu.
O6Lme NoNoXeHNs»

CeefeHus o cTaHgapTe

1 PA3BPABOTAH ABTOHOMHOI HeKOMMepYeckoli opraHusauuein «Poccuiickuii MHCTUTYT noTpe6u-
TeNbCKMX ucnbiTaHnit» (AHO «PUTM»)

2 BHECEH TexHuyeckuMm komMuTeTOM no cTaHgaptusauum TK 111 «3awmTa npaB notpebutenein Ha
OCHOBE KOHTPO/I MPOAYKL MW Ha CTafmMAx obpalleHns 1 Npy okasaHuu ycayr»

3 YTBEPXJEH W BBEAEH B JENCTBUE [MMpukasom ®efepansHOro areHTCTBa No TEXHUYECKOMY
perynupoBaHuio n MeTposorum ot 22 aekabps 2011 r. N> 1658-ct

4 BBEJEH BMNEPBbIE

MHdopmauua 06 M3MEHEHNAX K HACTOsILLEMY CTaHaapTy Ny6aMKyeTCs B eXerofHo u3jaBaemMom
MHhOpPMaLMOHHOM yKasaTese ((HauuoHasbHble cCTaH4apThi», a TEKCT U3MEHEHU M MonpaBoK — B exeme-
CSAYHO U3AaBaeMbIX UH(POPMALMOHHBIX YKasaTenax «HaumoHa/bHble cCTaHgapThi». B ciyyas nepecMoTpa
(3aMeHbI) MM 0T MeHbl HACT OSILLEr0 CTaHAapTa CooTBeTCTBYlLLee yBeJoMeHue 6yaeT ony6/MKOBaHO
B ©XXEMECSYHO M34aBaeMoM MH(OPMaLOHHOM ykasaTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLasn MHpopmaums, yseoMeHe U TeKC T bl pasMeLLan T cs Takke B UH(OPMaLMOHHOW cucTemMe o6LLero
no/ib30BaHUsi — Ha oULManbLHOM caiiTe ®efepasbHOro areHTCTBa N0 TeXHUYECKOMY peEryvpoBaHuio 1
MeTposiorun B ceTu HTepHeT

© CraHgapTuHdgopm. 2013

HacToswuii cTaHAapT He MOXEeT GbITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kKayecTBe ohuLManbHOro Usganus 6e3 paspelleHns ®efepasbHOIO areHTCTBa N0 TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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BsepeHune

KOHTPO/b 11 Ha30p Ha NOTPEBUTENLCKOM PbIHKE ABNAIOTCSA NOTEHLMabHO BeCbMa KOH(/IMKTHON fes-
TENbHOCTbIO, MO3TOMY ,O6POCOBECTHOCTL MPaKTUKN KOHTPO/IbHO-HAA30PHbIX OPraHOB B 3HAUYMTESIbHON cTene-
HU onpeaensieT 3PPEKTUBHOCTb WX AEATE/IbHOCTW, OCHOBAHHOW Ha A0BEpuMM K HUM Kak CO CTOPOHbI
notpe6uTteneii, Tak v npousBoanTeneii (MCNoNHUTeNel, NpoAaBLOB).
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HALUMWOHANBbHBLIN CTAHAAPT POCCUWNCKOWN GELEPALUMN

PYKOBOACTBO
Mo AOBPOCOBECTHOM MPAKTUKE ANA KOHTPOJ/IbHO-HAA3OPHbLIX OPrAHOB

Guidelines on diligent practice for control and supervising bodies on stage ofcirculation of commodities

[Nata BBegeHna — 2013—01—01

1 O6nacTb NpUMeHeHns

1.1 HacTtosiwuii cTaHAapT pacnpocTpaHseTcs Ha AeATeNIbHOCTb KOHTPO/IbHO-HAA30PHbIX OpraHoB B
chepe 3awmThl NpaB NoTpebuTenei.

1.2 CraHpaapT ycTaHaBnvMBaeT MUHUMasbHble Tpe6oBaHNA K NPaKkTUKe KOHTPOIbHO-HAA30pHbIX opra-
HOB. NO3BOJISIIOLLME NPU3HaBaTb ee J0O6POCOBECTHOW U OCHOBAHHbLIE HA NYULINX NpUMepax AesaTesIbHOCTU B
061acTn 3almMTbl NpaB HeonpeaeneHHoro kpyra notTpeéuTeneit, a Takke CoAePXMT peKkoMeHaummn no ganb-
HelilueMmy ynyyLeHno NPakTuku KOHTPOIbHO-HAA30PHbIX OPraHoB.

2 HopmaTunBHble CCbINKK

B HacTosWwem cTaHAapTe UCMONb30BaHbl CCbINIKM Ha cneaytoLine cTaHaapTbl:
FOCT P 54884—2011 lo6pocoBecTHas npakTuka B 061acTy 3awmnTbl Npas noTpebuTenei. TepMuHbl 1
onpegenexus

NMpumeuyaHune — lMNpy NONb30BAHUN HACTOALLMM CTAHAAPTOM Lieiecoo6pasHo NpoBepuTh AeliCTBMNE CCbINOY-
HbIX CTaHA4apToB B WMH(OPMAaLMOHHOW cucTeme 06w ero Nonb30BaHUSA — Ha oduuuManbHOM calite ®egepanbHOro
areHTCTBa N0 TEXHNYECKOMY pPeryimpoBaHnio 1 MeTpoiornm B cetu IHTepHeT Uamn no exerofHo nsgasaemMomMy MHcopma-
LMOHHOMY YKasaTeno «HaunoHanbHble CTaHAapThl», KOTOPbI/ ONy6/IMKOBaH MO COCTOAHNIO Ha 1 AHBaps TekyLero roaa, u
No COOTBETCTBYIOLLUM €XEeMECAYHO N3[aBaeMbiM MHPOPMALMOHHLIM yKasaTenam, onyo/IMKOBaHHbIM B TeKyLiem rogy.
Ecnu ccbl/loYHbI cTaHAApT 3aMeHeH (M3MEeHeH), TO NpU MosIb30BaHNM HACTOALWMM CTaHAAPTOM CriefyeT PyKOBOACTBO-
BaTbCA 3aMeHALWMM (M3MEHEHHbIM) CTaHAapPTOM. ECnu cCbiNOYHbI cCTaHAapT OTMeHeH 6e3 3aMeHbl, TO Nos0XeHNe, B
KOTOPOM filaHa CCblsika Ha Hero, MPUMeHAEeTCsA B 4acTu, He 3aTparuBaloLLeii 3Ty CCbisky.

3 KoopauHauus fesTenbHOCTU KOHTPO/IbHO-HA430PHbIX OpraHoB

3.1 KOHTpO/bHO-HAaA30pPHbIA OpraH B ciyvyae HEO6X0AMMOCTU AO/HKEH CAMOCTOATENbHO NPUBEKATb K
COBMECTHOW paboTe UHble rocyAapCTBEHHbIE OpraHbl 1 OpraHbl MECTHOTO caMoynpaB/ieHNS], yHacTue KOTOpbIX
Heo6xoANMO AN1A NPaBU/IbHOTO pacc/iefoBaHUs C/ly4aeB BO3MOXHOIO HapyLLEHNS U GbICTPOro pearMpoBaHuns
Ha BblSIBJIEHHbIE HapyLeHNsi. KoopauHaums AelicTBUI rocyapCTBEHHbIX U MYHULMNA/IbHBIX OPraHoB He A0/~
XXHa Bo3nararbCs Ha rpaxjaH, KoMMepyeckme N HeKoOMMepyeckne opraHmsaLmm.

3.1.1 Bcnyyae MaccoBbIX UM 0COH60 ONaCHbIX HapyLEeHW 4O/MKHbI CO34aBaTbCsA BpEMEHHbIE paboune
opraHbl (paboune rpynnsl) M3 NpeAcTaBUTENEl BCEX BOB/IEYEHHbIX B pab0Ty KOHTPO/IbHO-HA130PHbIX OPraHoB.

3.1.2 3anHTepecoBaHHbIM 1AM He06X0AMMO coobLaTh MHOpMaL Mo 060 BCeX KOHTPOIbHO-HAA30p-
HbIX OpraHax, B pyHKLUNOHabHblE 0693aHHOCTM KOTOPbLIX BXOANT PACCMOTPEHME KOHKPETHOTO CrlyyYas HapylLue-
HVA NpaB noTpebutenei.

3.1.3 lMpuopraHe rocygapcTBEHHOW BACTH, yNOSTHOMOYEHHOM BO61aCTH 3aLuThl NpaB notpebuTenei,
pekomMeHayeTcs co3faBaTb NOCTOSIHHO AENCTBYHOLNE MEXBEAOMCTBEHHbIE KOMUCCUU A/ KOOpPAMHALUM
[elicTBUIA rocy4apCTBEHHbIX Y MYHULMNAbHbIX OPraHoB B 06/1aCTV KOHTPOS 1 NpeaynpeXxaeHns HapyLleHui
npas HeonpegeneHHoro kpyra noTpebuTenei.

MN3paHne ohuynanbHoe
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3.14 PekomeHAyeTCsi NeproaMYeckn MPoBOAUTL MEXBEA0MCTBEHHbIE COBELLaHUs M CEMUHAPbI M0 BOM-
pocam 3allLuTbl NpaB NoTpebuTenell ¢ TeM. UToGbl COTPYAHUKM Pa3HbIX BELOMCTB JIMYHO 3HAM APYT Apyra u
UMenu NpescTaBeHne o cneyudguke eaTenbHOCTU BCEX KOHTPOIbHO-HAA30PHbIX OPraHoB.

3.2 B cnyyae BbIsiB/IEHWS HESICHBIX, YCTApeBLUMX U HECOTNacoBaHHbIX HOPM 3aKOHOAATENbCTBA, a Takke
OTCYTCTBUSI HEOBXOAMMOI pernaMmeHTauuy KOHTPOJIbHO-HAA30PHbIM OpraH fOKEH NPUHATL BCE AOCTYMNHbIE
eMy Mepbl 4151 yCTPaHeHWsl He4OCTATKOB 3aKOHO4ATEIbHOTO PEryIMPOBaHUs.

3.2.1 KOHTPO/IbHO-HaA30pPHbI OpraH 06513aH MHDOPMUPOBATHL O BbISIBJIEHHbLIX HELOCTATKaX 3aKoHoa-
TENbHOTO PEryNIMPOBaHs CBOVi BbILLECTOSILLWIA OpraH.

3.2.2 BefomcTBO, BKOTOPOM BbisiBfieHa HE06X0AMMOCTb U3MEHEHWSI HOPMATVBHBIX aKTOB WU MPUHATHS
HOBbIX, AO/IXHO B UTOre CHOPMUPOBATL M HANPaBUTb B KOMMNETEHTHbIV OpraH NpeasiokeHns no U3MeHEHNH0
3akoHoAaTenbCTBa (Nonpasky B HOPMATUBHLIN aKT) WU NPUHATUI0 HOBOFO HOPMATUBHOTO akTa.

3.2.3 B uensix BbisiBNeHUs1 HeOCTATKOB 3aKOHOAATE/ILHOTO PerynpoBaHns PeKOMEHAYETCs He pexe
OfHOrO pasa B rof NpoBOAMTb aHaNn3 C/yyaeB, KOrAa HapywuTeNb NpaB noTpeGuTenei cMor n3bexatb
OTBETCTBEHHOCTU, WU HapyLLUeHWe nNpaB NoTpebuTeneil He yaanoch yCTPaHuTb, UK He YAAN0Ch YCTPaHUTb B
naaHUpyemblii CPOK.

3.2.4 PeKoMmeHAyeTcsi C yCTaHOB/EHHOI NepuoAMYHOCTLIO (He pexe 04HOro pasa BABa roaa) nepecmart-
puBaTh BCe HOPMATMBHbIE aKTbl KOHTPOJIbHO-HAA30PHOrO OpPraHa c Liesbio akTyannsaLnm uycTpaHeHUs Hecor-
IaCOBAHHOCTY C APYTMMU HOPMATUBHBLIMU akTaMu (M3MEHUBLUMMCS 3aKOHOAATeIbCTBOM).

4 B3aumopgeincTtBue € 0OLLECTBEHHbIMW OpraHusauuamun notpebutenen

4.1 KOHTPO/bHO-HAA30pHbIM OpraH AO/HKEH yCTaHaB/MBaTb NPMOPUTETLI M (DOPMUPOBATL NaHbl CBOE
[eATeNbHOCTY C y4eTOM MHEHUS 06LLEeCTBEHHbIX OpraHu3aLuii notpebutenei.

4.1.1 HeobxoAnMo exerofHo ycTpamsaTtb COBELLaHNSA C y4acTUeM NepBbIX UL, KOHTPONbHO-HAA30PHO-
ro opraHa unpegcrasuTeneii 06LecTBeHHbIX OpraHu3aLuii noTpebutenelic Lenbio NoABeAeHNs UTOroB roga u
yCTaHOB/IEHNS NPUOPUTETOB Ha CrieAyoLLnii rog,.

4.1.2 PekomeHAyeTcs co3faHue npy KOHTPOJIbHO-HAA30PHOM OpraHe MOCTOSIHHO AEeNCTBYHOLWMNX KOH-
CY/bTaTMBHbIX COBETOB C yyacTuem npeacraBuTeneil 06LeCcTBEHHbIX OpraH3aLmnii notpebuteneii.

4.2 Tpv B3anMoAeiicTBMM C 061 eCTBEHHBIMU OpraHn3auusaMmn noTpebrTeneil KOHTPOIbHO-HA30PHbI
opraH JO/HXeH yunTbiBaTb UX penyTauuio, chepy MHTEPECOB 1 pe3y/IbTaTUBHOCTb UX AeaTenbHoCcTU. Hegonyc-
TMMO B3avMoAelicTBNe ¢ PUKTUBHBIMU N UMUTUPYIOLWMMUN OeATeNbHOCTb 06 EeCTBEHHbIMY OpraHu3aLmamm
notpebuteneii.

4.2.1 KOHTpPONbHO-HAA30PHbIA OpraH AO/MKEH NepuoAnYecky NPoOBOAUTL MOHUTOPWHT CPeACTB Macco-
BOW MHhopmaLm 1 ny6NYHOR aKTUBHOCTW, B TOM Ync/ie B CeTU VIHTEpHET, B Lien1aX OpMUPOBaHUSA MHEHNS O
xXapaktepe v pesysibTaTax 4esaTeNbHOCTN 06LEeCTBEHHbIX OpraHu3aunin notpebutenei.

4.2.2 PekomeHgyeTcsi NpUCyTCTBME NpeacTaBuTeneli KOHTPOIbHO-HAA30PHOTO OpraHa Ha exerogHblix
OTUETHbIX COGpaHnsIX (KOHhepeHLMAX) 06LLLECTBEHHbIX OpraHu3aluii noTpebutenei.

4.3 KOHTPO/IbHO-HAA30pHbI OpraH AO/MKeH B3auMOAelicTBOBaTb C aKCnepTamMu 1 06 eCTBEHHbIMU
akTuBMcTamu B 061acTv 3awWmnThbl Npas NoTpebuTenei BHe 3aBUCKUMOCTY OT UX BXOXAEHUSA B 06LLEeCTBEHHbIe
opraHusauun noTpeéuTenei.

4.3.1 PexkomeHAyeTCs BbIIBNATb NP MOHUTOPWHIE CPEACTB MacCOBON MHAYOPMALLMN U MHOW NyGANYHOIA
aKTMBHOCTU, B TOM YKC/e B CeTU VIHTepHET, NnL,. aKTMBHO M NPOdeCcCOoHabHO BbiCKa3biBaOLLMXCA N0 Npobe-
mMam B 061acTu 3awmTbl NpaB noTpebuTtene.

4.3.2 PexkomeHpayeTcs npuraallaTh ykasaHHbIX UL, Ha MEPONPUATUA KOHTPOJIbHO-HAA30PHOro opraHa,
Ha KOTOPbIX UMEIOT NpaBo NPUCYTCTBOBATbL NPeACTaB/NTENN 06LLEeCTBEHHbIX OpraHnsaunii notpebutenei.

4.4 B cnyvyae OTCYTCTBMA OOLLECTBEHHbIX OpraHusauunii notpebuteneli Ha NoABEAOMCTBEHHON KOH-
TPO/IbHO-HAA30PHOMY OpraHy TEppPUTOPMM B3anMOeincTBne MOXeT ObITb Ha/TaXEHO C MHbIMU HEKOMMepYecC-
KMMMW OpraHm3auusamu, saluiaoLwMy npasa rpaxaaH.

4.5 KOHTPO/NbHO-HAA30pPHbIA oOpraH AO0/HKeH HanpsiMyl K3yyaTb O6LEeCTBEHHOE MHEeHue, ecnu
OTCYTCTBYIOT HEKOMMeEpUEeCcKne opraHnsanun, afeksaTHo ero otpaxatoLiue.

45.1 KOHTpONbHO-HaA30pHOMY OpraHy pekoMeHAyeTcs NPOBOAWTb MOHWUTOPUHI CPeAcTB MaccoBOi
nHdopmauum 1 Ny6IMYHON aKTUBHOCTM, B TOM UnC/ie B CETU VIHTEPHET, B LieNisX BbisiB/IeHUsA npobiem B ob6nac-
TV 3aWuThbl NpaB NoTpebuTeneil, NpuBAeKalLwx BHUMaHne 061 ecTBEHHOCTU.
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5 B3aumogelicTBME C NPOM3BOAUTENAMU (MCNONTHUTENSIMU, NPOAABLAMMU)

5.1 TMpu U3MEHEHUN WU NPUHATUN HOBbIX HOPMATUBHBIX JOKYMEHTOB, PErynpylowWwmnx 4esaTesbHOCTb
npoussoguTeneii (ncnonHuTenei, NpoaasL0OB), KOHTPONbHO-HAA30PHbIE OpraHbl AO/MKHbI BCEMEPHO CNoco6-
cTBOBaTb 6€360/1€3HEHHOMY 11 CBOEBPEMEHHOMY MEpexoay Ha UCNOo/IHeHWe NpousBoanTensamMu (UCNoHuTe-
NAMU. NpoAaBL,aMun) HOBbIX TPe6OBaHUIA.

5.1.1 KOHTpO/IbHO-HaA30pPHbIA OpraH AOo/XeH 3a6naroBpeMeHHO NPoBOANTL ChneumanbHylo nHpopma-
LMOHHO-Pa3bACHUTENbHYIO KAMNAaHUI0 MO HOBbIM HOPMAaTWUBHbLIM TPeboBaHUAM.

5.1.2 PekoMeHfyeTCsi MCMONb30BaTb OTpacfieBble 06befMHEHNS Npou3BoAuTeNein (UCnonHUTenei,
npoAaBLoB) A1 pacnpocTpaHeHns UHopMaLUy 0 HOBbIX HOPMaTUBHbIX TPEHGOBaHMAX.

5.1.3 Mpu HaNUuMM pasHOYTEHUIA N HEOAHO3HAYHOrO MOHMMAaHWUA HOBbIX HOPMAaTUBHbLIX TPe6GoBaHWiA
KOHTPO/IbHO-HAA30PHbI OpraH A0/HKEH NPOBOAUTL KOHCYIbTaLUK C yyacTueM BCeX 3auHTEePeCcOBaHHbIX /L, B
Lenax BblpaboTKN €MHOr0 TO/IKOBAHUS M TUMOBbIX NOAXOAOB K UCNOSTHEHUIO TpEBOBaHNMIA.

5.1.4 KOHTpO/IbHO-HaA30PHbIN OpraH fo/MKeH CNOCO6CTBOBATL CKOpeiiLleMy co3faHnio Cyae6HOM npak-
TUKM NO HOBbIM HOPMAaTWBHbIM TPE60BaHNAM U PacnpocTpaHeHnto HhopmaLum o Hell B Liensx eAnHO06pa3Ho-
ro TONIKOBaHWSA U MPUMEHEHUS 3TUX HOPM.

5.2 KOHTPONbHO-HAA30pHbIN OpraH Ao/HKeH cnocobCTBOBaTb CO34aHNI0 U AeATe/IbHOCTN OTPac/eBbIX
06beAnHeHN NnponssoanTenen (McnonHuTeneil, Npo4asLoB), BTOMUYMCIeCaMOperyMpyemMbixopraHusayuii.

6 B3aumogeiicTBue ¢ rpaxgaHamm

6.1 MMpv paccmMoTpeHUN nHpopmaLmm 06 NHANBUAYANbHOM HapyLLUeHW NpaB NoTpebuTenein KOHTPOIb-
HO-Ha/A30pPHbIVi opraH 065A3aH oLeHMBaTb BEPOATHOCTb TOT0, YTO 3TO HAapYLLEHWNE ABNAETCA MacCOBbIM U MOXET
KacaTbCsi 3HaUMTesIbHOro Ynicna (HeonpefeneHHoro Kkpyra) notpebutenei.

6.1.1 OueHka MaccoBOCTM HapyLUeHWs, ero onacHOCTM U NOCNeACTBUIA fo/MKHA 06A3aTeNlbHO NPoun3-
BOAUTLCA B Cllydyae NOoSyYEeHUss HECKOJIbKMX @HaNornyHbIX Xanob, B TOM YuCe C paspbiBOM BO BPEMEHMW U
pasHbIMU KOHTPO/IbHO-HaA30PHbIMU OpraHamu. BbisiBneHne Takmx ciyyaeB A0/HKHO o6ecneumBaTbCcsa MHAOP-
MaLOHHOW CUCTEMOI NpeTeH3uit NnoTpebuTeneii.

6.2 KOHTPO/IbHO-HaA30PHbIV OpraH AO/IXeH CoAeicTBOoBaTb COBMECTHON 3aliuTe rpaxgaHaMun Hapy-
LUEHHbIX NpaB NnoTpebuTeneil.

6.2.1 Mo 3anpocy rpaxgaHuHa nav o6LecTBEHHOW opraHu3auum notpebutenei KOHTPObHO-HaA30p-
HbIl OpraH fo/HKeH AaTb MHGOPMaLMI0 0 HA/TMYMM aHaI0TMYHBIX XXas106 Ha AaHHY NOTPe6buTeNbCKyo NPOAYK-
LIMI0 UM faHHOr o Npon3soauTens (MCNonHUTeNs, npoAasLa) c yka3aHmem KkonnyecTsa xanob, nx npegmera n
Jart nocTynneHus.

6.2.2 IpaxgaHam, nofdasliMMm Xanobbl Ha HapylleHue ux npas, pekomeHayeTcs coobwatb 06
N3BECTHbIX KOHTPO/IbHO-HAA30PHOMY OpraHy 06LLEeCTBEHHbIX OpraHu3auusax notTpebuteneil, UHbIX HeKoMmep-
YeCcKnx opraHm3auusx, B TOM Yncie He3aperncTpmpoBaHHbIX (MHULMATUBHbIE FPYNMbl), KOTOPbIE 3aHMatoTCA
yKa3aHHO npo6aemMoii. B cnyyae mMaccoBbIX HapyLLeHuii Takaa uHcopmalms MoxeT 6biTb 06HapofoBaHa ¢
cornacus ynoMnHatoLWmXcs B He L.

6.3 KOHTpONbHO-HAA30PHbI OpraH A0/IKEH CNOCO6CTBOBATL NOBLILEHWIO NOTPEOGUTENAMN CBOE KOM-
NEeTeHTHOCTN Ha NOTPEBUTENTILCKOM PbIHKE.

6.3.1 KOHTpPO/IbHO-HaA30PHbBIA OpraH A0/HKEH aHa/IM3npoBaTh HaMune y noTpebuTenein 4ocTaTouHbIX
3HaHWIA 1 HaBbIKOB, YTOGLI N36eXaTb, NPeA0TBPaTUTL U INKBUAMPOBATL NOCNEACTBUSA Hanboee MaccoBbIX U
Hanbosee onacHbIX HapyLIeHWiA Nx npas.

6.3.2 KOHTPO/bHO-HaA30pHbIV OpraH A0/HKEH FOTOBUTbL NOMYyNsipHble MeToAuYeckne maTepuansl 4ns
noTpe6uTeneil, nomorawLue nocaefHUM oTcTanBaTb CBOV Npasa.

7 WHdopmauynoHHaa nonntmka

7.1 KOHTPONbHO-HaA30pHbIi opraH 06513aH o6HapoAoBaTh MH(OPMALWID O CBOei AeATeNbHOCTH B
o6n1acTu 3awWmThl NpaB NoTpebuTesnell Ha cBoeM ohuLManbHOM caiiTe B ceTu VIHTepHeT.

7.1.1 CocTtaB M cTeneHb getanusauuy o6HapoAyeMOi WHOPMAaLUM AO/MKHbI ObiTb YTBEPXAEHbI
KOHTPO/IbHO-HAA30PHbIM OpPraHoM 1 Y0BNETBOPATL 3anpocam npakTuyeckn Bcex nonb3osaTeneli nHpopma-
umn. Kputepuem focTatoyHOCTM 06HAPOLOBaHHON MHGOpPMaLUM ABNSIETCS OTCYTCTBUWA MHAWBUAYabHbIX
3anpocoB Ha UHhopmaLuio, He ony6IMKOBaHHYHO Ha caiiTe.

7.1.2 BnepeuyeHb 06HapoAyeMoi MHhopMaLMM PeKOMeHAYeTCA BKI0YaTb Te KaTeropun JOoKyMeEHTOB,
Ha KOTOpble NOCTYNUI0 He MeHee AecATU 3anpocoB OT PasHbIX ML, B TEYeHNe KasieHAapHoro roga.
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Mpumep — Ecnu B TeuyeHne 2010 r. B KOHTPONbHO-HAA30PHbLIA opraH nocTynuno 15 3anpocoB Ha
npefocTaBneHWe JaHHbIX 0 KONMUYECTBE HANOXEHHbIX aAMUHUCT paT UBHbIX HAKa3aHUii B 0T AeNbHbIX Fopogax
pervoHa, TO Bblleyka3aHHOMY OpraHy pekoMeHAyeTCs 06HapoAoBaThb CTATUCTUKY agMUHUCT paT MBHBIX
B3blCKaHWUii N0 BCeM ropoAam npaiioHam pervoHa.

7.1.3 KOHTpPO/bHO-HaA30pHbIV opraH o6s3aH NepuogmMyeckn NPoBepPsATb akTyasrbHOCTb UHdOpMaLuK,
ony611KoBaHHOW Ha ero oduLmansHoM caiite B ceTn VIHTepHeT. MNeprnoanyHOCTb NPOBEPKM MOXET pa3nnyatb-
CA ANA pasHbIxX pa3fesnos caiTa B 3aBUCMMOCTN OT CKOPOCTW MX OOHOB/IEHNSA, HO HE peXe 0A4HOro pasa B LUecTb
MecsLeB.

7.1.4 Ha rnaBHOW cTpaHuue ouumanbHOro caiiTa KOHTPO/IbHO-HAA30pHOTO OpraHa [O/MKHbI Npu-
CYTCTBOBATb CCbI/IKM Ha CNeLnann3npoBaHHble pasfens caita ANs pasHbix rpynn nocetuteneli: notpebure-
nei, KOMMepyecknx opraHusauuii, CMU. PekomeHayeTcst fenatb Takke oTAefbHble pas3fesibl U A8 UHbIX
rpynn, eCaim OHWM U3BECTHbI KOHTPOJIbHO-HAA30PHOMY OpraHy U UX YUC/TEHHOCTb BbICOKA.

Mpumep — Ecnn noceTuTensamu caiiTa AsBNATCA B 3HAYNT €/bHON Mepe npejcTasuTenu naéopaTo-
puii. To cooTBeTCTBYylOWMNA pasgen pekomeHagyeTcs caenaThb AN HUX.

7.2 KOHTPO/bHO-HAA30pHbIN OpraH He fO/MKEH A0NyCcKaTb MCNO/b30BaHe CBOEro HauMeHOBaHUS B Pek-
NaMHbIX Uensax, a Takke co3fjaBaTb y noTpebuTteneli BnevyartsieHne, 4TO OH pPekoMeHAyeT npuobpeTaTtb
KOHKPETHY0 Mapky (Mogesnb) NoTpebnuTenbCKon NpoayKumum.

7.2.1 YnomMuHaHve KOHKPETHbIX Mapok (Mogeneit) BO3MOXHO TO/bKO C Lie/blo NpeoTBpaTuTb nprobpe-
TeHue nokynaTtesiem onacHoli noTpebuTenbLCKoin NpoAykunn. OnacHoCcTb NPOAYKLMN fO/MKHA ObITb NOATBEP-
XIEeHa KOHTPOMbHbIMU MCNbITAHUAMU. MPOTOKON KOHTPO/bHLIX UCNbITAHUIA, NOATBEPXAAOLWNA ONacHoOCTb
NpoAyKUMKN, AO/KEeH ObiTb pasMelleH Ha ouuManbHOM caliTe KOHTPO/IbHO-HaA30PHOIO opraHa, JatLiero
pekoMeHAaL M0 NOTPetUTEeNsAM BO3epPXaTbCA OT MOKYMNKX ONACHON NOTPeBUTENbCKOW NPOAYKLMA.

7.2.2 JonyckaeTcs ynoMUHaHUe BCEX OCHOBHbIX MapoK (Mogeneil) noTpebnTenbCKoi NpoayKLUmmn, Haxo-
Aaujelica B 060poTe, eci HEBO3MOXHO U36exaTtb UX YNOMVHAHUSA WK OTCYTCTBUE yKas3aHWua Ha HuX gdenaet
MHhopMaLNOHHOE co06LLeHME Gecnosie3HbIM A/1a noTpebuteneli. PekoMeHayeTcs ynoMuHaTb Mapku (Moge-
nun) B andaBUTHOM MOPSALKE.

7.2.3 KOHTPONbHO-HaA30pPHbIN OpraH AO/XeH f06MBaTbCA ONPOBEPXEHUSA HeL0CTOBEPHON NHgopMa-
LK 0 ero pekomeHgaumnsax 1 sanpeta pekiambl C NPAMbIM WX KOCBEHHLIM YNTOMUHAHWEM KOHTPOJIbHO-HaA30p-
HOro opraHa.

7.3 KOHTpPONbHO-HaA30pHbI OpraH Ao/HKeH o6ecneynBaTb BO3MOXHOCTb CBOEBPEMEHHOMO NOJTyYeHNSA
BCEMV XeNatLLyM1N HOBOCTEN 0 ero AenaTesIbHOCTN C MUHUMaSIbHBIMY 3aTpaTaMn BpEMEHW 1 CPeACTB.

7.3.1 HaodmumnanbHOM caliTe KOHTPO/IbHO-HAA30PHOIO OpraHa B ceTn IHTepHeT Ao/KHa 6bITb OpraHm-
30BaHa nognucka Ha HOBOCTM MO 3/1EKTPOHHOW nouTe.

7.3.2 PekomeHayeTcs opraHn3oBaTh NOAMMUCKY C UCMO/Ib30BaHNEM ieTanibHOro pybpukaTopa, no3soss-
fOLero NoAnucyMkam TOYHO OnpefensaTb KPYr MHTEPEeCYoWMX WX HOBOCTEW C MUHMMM3ALMER nonyyeHus
HEHYXXHbIX UM COOBLLEHWIA.

7.4 KOHTPONbHO-HAA30PHbIA opraH 065A3aH obecneunBaTb JOCTYNHOCTb MHCDOPMALMN /19 OLLEHKU ero
[EeATeNbHOCTU TPEeTbUMU NNLaMK.

7.4.1 O6HapoAo0BaHM0 HAa OhULMASIBHOM CaiiTe KOHTPOIbHO-HA30PHOro opraHa B ceTu IHTepHeT noa-
nexar cTaTucTuka fesTeNlbHoCcTM BO6NacTyh 3awuTbl NpaB noTpebuTeneii 3a npoLwleaLve rofbl 1 nokBapTab-
Has cTaTUCTUKa 3a TeKyLuii rog.

7.4.2 O6HapofoBaHHble CTATUCTUYECKME faHHble A0/MKHbl COMPOBOXAATLCA NOACHEHUAMWU, ecnn B
CUly USMEHEeHUss MeToukn c6opa n 06paboTkM AaHHbIX NOKa3aTenn 3a pasHble neprofbl He MoryT 6bITb CONOC-
TaB/1eHbI.

7.4.3 KOHTPO/bHO-HAA30pHbI OpraH A0/HKEeH faTbh CBOM KOMMEHTapMm No NoBoAY AOCTOBEPHOCTY OLe-
HOK 1 BbIBOAOB, ecnu emy 6yfeT Hanpas/ieH oT4eT 06 OLeHke ero feATeNbHOCTH, NPOBEeAEHHON TPeTbUMU
nuuamu.

7.4.4 PekomeHpyeTcsa paccmaTpyBaTb BO3MOXHOCTb BK/TIOYEHUS BO BHYTPEHHIOI OLEHKY AesaTelbHOC-
TV KOHTPOJIbHO-HAA30PHOIO OpraHa HOBbIX NokasaTtenei (KpUTepreB OLEHKM), NCMNO/b30BaHHbIX TPETbUMU
nnuamMu B CBOMX OLEHKaX [eATe/IbHOCTU HaCTOsALLLero opraHa.

7.5 KOHTpONbHO-HaA30PHbI OpraH A0/HKeH cNoco6CTBOBAThL LLMPOKOMY ocBelleHntio B CMU Bonpocos
3alunTbl NpaB noTpebuTenen.

7.5.1 Heob6xoAnMO NPOBOAUTL PACChISIKY NPEeCcc-pesin3oB KOHTPO/IbHO-HAA30PHOM0 opraHa ¢ HOBOCTS-
MW, B&XHbIMU ANA NOTpebuTeneli n UHbIX 3aMHTepeCcoBaHHbIX 1L,

7.5.2 PekomeHAyeTCA Nepmoanyecky roToBUTb peKkoMeHAaumnn noTpebuTensam no akTyanbHbiM BOMPO-
caM 3alluTbl UX Npas.
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753 PekomeHAyeTCA NMpOBOAUTL aKTUBHYIO MOMTMKY pasMelleHns B CMU nHdopmauum o 3awmute
npas noTpebuTenei n opraHn3oBbIBaTb NPECcC-KOH(DEePEHL N, BbICTABKW, NPUrIalleHns Ha NpoBEPKY 1 Apyrie
cneuuanbHble MeponpusaTUSA A5 XKYPHa/IUCTOB.

7.6 Bcnyvae 06HapyXeHUsi HapyLLUeHWs NpaB HeONpeAeNeHHOro kpyra noTpe6uTeneli KOHTPONbLHO-HAA-
30pHbIli OpraH J0/HKEH NPUHATL MepPbI K MH(DOPMUPOBAHWIO FPaXAaH, NpaBa KOTOPbIX MOIY 6bITh HAPYLLEHbI.

7.6.1 [Nns MH(OPMUPOBaHUSE HEO6GXOAMMO MO BO3MOXHOCTU UCMNO/Ib30BaTb CENEKTUBHbIE KaHaslbl, KOTO-
pble o6ecneyrBalT MHCHOPMUPOBAHME NPEXe BCEro LeneBoi ayautopmum (NoTeHUManbHbIX NOCTPaAaBLUmnX),

a He NpocTo 60MbLLOrO YMcna cnyyanHbIX uL,

Mpumep — B cnyvyae BbIABNIEHWS ONACHbIX KOPMOB ANA cob6ak nHopmaumna 4N NOT eHynanbHblXx NocTpa-
faBLWIMX MOXeT pacnpocTpaHATbLCA Yepe3 obujecTBa C06aKOBOAOB U pasMel,aTbCA B CNeLNann3mpoBaHHbiX
CMW ana co6akoBOAOB.

7.6.2 WHbopmauma Ana noTeHumanbHbIX MOCTPaAaBLUMX AO/HKHA COAepXaTb He TO/bKO onucaHue
HapyLleHunsl, HO 1 CBeAEeHUS 0 NpeanpYHMMaeMbIX KOHTPO/IbHO-HAA30PHLIM OpraHOM Mepax no 3aluTe npas
rpaxjaH, a Takke MUHMMasIbHble MHCTPYKLMW N0 CaMOCTOSITE/IbHOI 3alluTe rpaxaaHamMmm CBOUX npas uau no
npeaynpexaeHnio Nx HapyLueHus.

7.6.3 PacnpocTpaHsemMass UHopmauus He [Oo/HKHA Cnoco6CTBOBaTb BO3HWKHOBEHUIO MaHUKU U
axuoTtaxa.

7.7 KOHTpONbHO-HAA30pHbIA OpraH MOXeT He NpefocTaBnATb MHpopmauuio o0 CBoel AeATeNbHOCTH
TOJIbKO BC/lyyae, Korga npexaeBpeMeHHOE pacnpoCcTpaHeHe Takoi MHAhoOpMaL M MOXET CHU3UTb 3DEKTUB-
HOCTb BbISIBNIEHUS HAPYLUEHWSA UK YCTPaHEHUS ero NocneACcTBUiA Unu caenaeT X HEBO3MOXHbIMMU.

8 Bs3aumopeiicTBUE C UcNbITaTeNIbHLIMU NabopaTopusimm
W UCNbITATENBHBIMU LEHTpaMu

8.1 KOHTpONbHO-HaA30pHLI opraH 06s3aH BCceMepHO cnoco6CTBOBATb PACLUMPEHMIO CETU UCbITa-
TeNbHbIX NabopaTopuii U UCMbITATE/IbHLIX LLEHTPOB, PA3BUTUI0 KOHKYPEHLMUMW, MOBLILEHUIO 3HAYMMOCTU UX
penyTauuu 1 nx (oMHAHCOBOI HE3aBUCUMOCTMU.

8.1.1 WcnbiTaTenbHble NabopaTopumn U UCnbITaTeNbHbIE LLEHTPbI PaBHO KOMMNETEHTHOCTY U HaeXHoc-
TV [OSKHbI UCNOJIb30BATLCSA KOHTPO/IbHO-HAA30PHbLIM OPraHOM, HACKO/IbKO 3TO BO3MOXHO, B PaBHOI Mepe.

8.1.2 KOHTPO/IbHO-HAA30pHbI OpraH ¢ yCTaHOBMIEHHON UM NEPUOANYHOCTLIO AO/HKEH OLEHNBATh UCHbI-
TaTesnbHble N1abopaTopun 1 UCTbITATE bHbIE LEHTPbI, YTOGLI HA OCHOBE aKTyaslbHbIX U AOCTOBEPHbIX fAaHHbIX
[151 CBOWX UCTIbITAHWIA BbIGUPATHL CPEAN HUX CamMble KOMMNETEeHTHbIE U HaleXHbIe.

8.2 KOHTPO/IbHO-HAA30pPHbIA OpraH Jo/MKeH NPUHUMATL Mepbl, YTOGbI UCNbITaTeNbHbIE Ta6opaTopun 1
UCTbITaTe bHbIE LLEEHTPbI M0 BO3MOXHOCTW HE 3HA/IM O MPUYMHAX W LiesisiX NPOBEAEHUs UCTbITaHNs, & TakkKo O
Mapkax (Mogensix) noTpebuTenbLCKoli NPoAYKLMM 1 ee NPOU3BOAUTENSAX (UCTIOSTHUTENSX, NpoAaBLax).

8.2.1 PekomeHgyeTcs nepefaBaThb B UCNbITATENNbHbIE 1a60PATOPUM U UCTIbITATENbHBIE LLeHTPbI N0 BO3-
MOXHOCTV 06€3/IMUeHHble 06pasLbl.

8.2.2 PekomeHfyeTcsi o6ecneunBaTh KOHPUAEHLMANLHOCTL MHGopMaLumn 06 o6pasuax, Leasx u npu-
UMHax UccnefoBaHNs [0 OKOHYAHUS UCTILITAHUIA.

9 lpoBegeHne NpPoBepokK

9.1 KOHTPO/IbHO-HaA30PHbIVi OpraH 06A3aH NPUHUMATbL Mepbl, YTOObI eronpoBepPKN 6biIM 060CHOBAaHHbI-
MW 1 HE IMEeNN CKPbITOM Lienu.

9.1.1 KOHTpPO/IbHO-HAA30pHbIA opraH 06s3aH Ny6/MYHO 06OCHOBbLIBATb HEOBXOAMMOCTL NPOBEPOK,
ecnu keM-nn6o Ny6MYHO BbiCKa3aHbl NOA03PEHNSA B HANIMUMMN CKPLITOTO yMbIC/A.

9.1.2 PekomeHpyeTcs npmeneKkaTb K NPOBEPKaM 3anHTEpeCOBaHHbIX 1NL,. €CNN NX NPUCYTCTBUE BO Bpe-
MA NPOBEPKN He 3anpelieHo 3akoHoAaTe/IbCTBOM M MOXET NOBLICUTbL AiI0BEPUE K ee pe3y/ibTaTaM.

10 [eiicTBMA No NpegoTBpaLLEeHU0 yrpos

10.1 KOHTPO/IbHO-HAA30PHbIV OpraH Ao/HKeH o6ecneymBaTb BO3MOXHOCTb ObICTPOrO BbISIB/IEHUS YTPO3
XW3HW 1 340p0BbI0 NOTPebuTenen (onacHoi NoTpebrTeNnbCKON NPoAyKLuK).

10.1.1 KOHTPO/bHO-HAA30PHBI OpraH AO/MKEH CO3AaBaTh U NOAAEPXKMBATL UH(POPMALMOHHbIE CHUCTe-
Mbl NpeTeH3uit noTpe6utenein (MCMM). no3sonsiolime cobmpatb, CUCTEMATM3MPOBATL M aHA/IM3NPOBATL
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Xanobbl noTpebuTeneil, cogepxaline nHpopmauno 06 onacHol NOTpebuTenbCKo NPOAYKL MK, BHE 3aBUCU-
MOCTW OT Hanpas/IeHUs Xanob B pasHble KOHTPOSIbHO-HAA30PHbIE OpraHsbl.

10.1.2 KOHTpONbHO-HaA30pHbIA opraH fo/hkeH obecneymBaTtb NosyyeHve u aHanns nHopmauum o6
onacHoli NoTpebuTENbLCKON NPOAYKLUM N3 SKCTPEHHBIX CNYX6 (CKopas MOMOLLb, NoXapHas oxpaHa 1 np.) u
APYrMX BO3MOXHbIX MCTOYHUKOB Takoi MHhopMaummn (MHopMaLMoHHbIe areHTCcTBa v np.).

10.2 KOHTpOJ/IbHO-HaA30PHbIV OpraH Ao/keH o6ecneynBaTb CBOEBPEMEHHOE loBeAeHne nHopmaLlum
06 onacHoi NoTpe6buTeNnbCKol NPOAYKLMM A0 ee BEPOATHLIX NOTpebutenei.

10.2.1 KOHTpONbHO-HaA30pPHbIA OpraH Jo/MKEeH co3faBaTb U NoaaepxneaTtb MHOPMaLMOHHbIE CHCTe-
Mbl onoBeLleHus notpebuteneii (MCOM).

10.2.2 NCOM ponxHa 6biTb NpeAcTaBfeHa Ha cneuvanM3npoBaHHOM caliTe B ceTu WHTepHeT, Ho
[O/MKHa Takke BK/IlYaTb BCe BO3MOXHbIe CMOcobbl MH(OPMUPOBaHUA noTpebuTeneii.

10.2.3 PekoMeHayeTca pacnpocTpaHsite yepe3 WCOIMM uHyl nonesHyk ans notpebuteneid nHdop-
maLmio.
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