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Mpeaucnosune

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®egepavuu.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 NOArOTOBJ/IEH ABTOHOMHOI HEKOMMeEpYecKol opraHusauuein «HayyHo-nccnepoBaTenbCkuia
LLEHTP KOHTPONS 1 ANArHOCTMKN TEXHUYECKnX cuctem» (AHO «HWLL K[») Ha ocHOBe COGCTBEHHOIO ayTEHTUY-
HOro nepeBoja Ha PyCCKUli A3blK MeXAYHapOAHOIo JOKYMEHTa, yKa3aHHOro B NyHkTe 4

2 BHECEH TexHuyeckum KOoMUTETOM NO cTaHgapTusauun TK 201 «3proHomuka, ncuxosorus tpyga n
NHXXeHepHas Ncuxonorns»

3 YTBEPXOEH W BBEJEH B ,LI,EMCTBVIE Mprkazom PefepasbHOro areHTcTBa Mo TeXHUYeCcKomy
perynnpoBaHuto n metTponoruu ot 29 Hosi6ps 2012 r. Ne 1280-cT

4 HacToAwmin cTaHfapT MAEHTUYEH MeXAyHapoAHOMY AOKYMeHTy ISO/TS 20282-2:2006 «Y[o6¢cTBO
ynpaBneHus n3genmaMv NnoBceAHEBHONO UCMONb30BaHuA. YacTb 2. MeToA ncnbiTaHWin n3genuii ¢ UHTYUTUBHO
NOHATHbIM ynpaBneHnem» (ISO/TS 20282-2:2006 «Ease of operation of everyday products — Part 2: Test
method for walk-up-and-use products»).

HavmeHoBaHVe HacTosLWero ctaHjapTa M3MeHeHO OTHOCUTEIbHO HaUMEHOBaHUS YKa3aHHOro Mexay-
HapoAHOro flOKyMeHTa 415 npuBeaeHus B cootBeTcTBue ¢ FOCT P 1.5—2004 (nogpasgen 3.5).

Mpu NpYMeHeHNn HacTosLWero cTaHaapTa peKoMeHAyeTCs NCNO/b30BaTb BMECTO CCbIIOYHbIX MeXAyHa-
POAHbIX CTAaHAAPTOB W JOKYMEHTOB COOTBETCTBYIOLME UM HAUWMOHa/IbHbIE CTaHAAPTbI, CBEAEHUS O KOTOPbIX
npusefeHsbl B npunoxeHuax JA n 1b

5 BBEJEH BINEPBbIE

MHopmMauus 06 M3MEHEHMSAX K HACTOSILLEMY CTaHAapTy Ny6ankyeTCsl B eXerofHo n3gaBaemMom
MH(OPMaLMOHHOM YKasaTe e «HaunoHabHble CTaHAapTbi», a TEKCT U3MEHEHWIi 1 NoNpPaBoK — B eXeMe-
CSYHO 13aBaeMoOM MH(OPMALMOHHOM yKa3aTene «HauuoHanbHble CTaHaapThi». B cnydae nepecMoTpa
(3aMeHBbI) MM 0T MEeHbl HACT OSILLETO CTaHAapTa cooTBeTCTBYOLLee yBeJoM/eHne 6ygeT ony6/MKoBaHo
B ©XXEMEeCSYHO M34aBaeMoM MH(POPMALMOHHOM yKa3aTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLas MHdhopMaLvsl, yBeJOMIEHNE N TeKCT bl pa3Mellalo T csa Takxe B MH(opMaLMoHHO cucTeme o6Lero
nosib30BaHWsi — Ha ohuLMansHOM caiTe ®ofBpanblloro areHTCTBa N0 TeXHUYECKOMY PerynpoBaHuto u
MeTponorun B ceTu HTepHeT

© CraHpgapTuHdgopm. 2013

HacTosiuii cTaHfapT He MOXEeT GbITb NO/IHOCTLIO UM YACTUUHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kKauecTBe 0huLManbHOro nsganus 6es3 paspelleHns ®efepasbHOrO areHTCTBa No TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorumn
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BeBegeHve

MHorvne nonb3oBarteny UCNbITLIBAIOT TPYAHOCTW NPY NPUMEHEHUW U3aenunii NoBCceAHEBHOr0 NCNO/b30-
BaHMA. TakMx kak aBToMaTbl N0 Npojaxe 6UNeToB, CTUPasibHble MaluWHbI, BUAEOMArHUTO(OHbI, 0CO6EHHO
€C/I1 OHW UCMNOJb3YIOT 3TW U3AEeNNA PeAKo UK B NepBbii pas. Ecnu pyHkumn nsgenvsa Asnsiotca Hey[o6HbIMK
B ynpaB/ieHnn, MHOT1E Mo/1b30BaTe NN CUNTAlOT, YTO n3aesnme TpyAHO UK faxe HEBO3MOXHO MCMNOJb30BaTh.
Takas cuTyaums ABNSETCSA HexernaTeslbHOW Kak 4115 NOCTaBLYMKOB U3fenvii, opraHu3almii, oKasbiBatoLmx
ycnyru, Tak nansa cammx nonb3osateneii. Moatomy nHopmMaLms 06 yao6cTBe UCNOMb30BaHNA 34eNns umeet
60/1bLLIOE 3HaYEHWNE 1 419 MOCTABLUUKOB, NO/b3YIOLMXCA 3TOM MHOpMaLve npu paspaboTke usgenuii, n ans
noTeHuManbHbIX NO/Ib30BaTENeW NPU MPUHATUN PELLEHNS O NMOKYMKe UV CPaBHEHWUW N3LeNNs C aHaNoTUYHbIMN
nsgenuamu. 1o CTUMYMPYET U3roTOBNEHVEe U3aenunii, 6onee NPOCTbIX NP UCMONb30BaHWU, U NMO3BONSET
nokynaTesnsm yaensaTb 0co60e BHUMaHune yao6CTBY ynpaBieHns npu Nokymnke.

HacToswmin cTaHgapT ycTaHaBAMBaeT MeTOA UCTbITaHWUA, KOTOPbI MOXET 6bITb UCMO/Ib30BaH BYCN0BU-
AX IKCNAyaTauumn Ans oueHkn yao6cTea ynpasieHus U3genaMuy ¢ MUHTYUTUBHO NOHATHBLIM ynpassieHneM. 3T1oT
MeTof ABnseTca 0606LanLWwmmM 1 MoXeT OblTb NCMOMb30BaH A1 NPOBEPKN BbINOTHEHNS YCTAHOB/IEHHbIX Tpe-
60BaHW MK ANS CPaBHEHUS Pa3NNYHbIX U3AEVIA. laHHbI MeTOA UCNbITaHUl ABNAETCA OAHUM U3 METOL0B
OLEHKV MPUroAHOCTU Mcnonb3oBaHusa no ISO/TR 16982 [5] n moxeT 6bITb NPMMEHEH AN OUEHKM yaobcTea
ynpaBfieHns 1 NPOBEPKMN BbINMOHEHUS KONMYECTBEHHbIX TPe60BaHUIA K NPUroAHOCTY UCMOMb30BaHUS.

M3roToBuTENN MOTYT MCNOIb30BATb AaHHbI METOA /15 NPOBEPKM BbINOIHEHNS TPeboBaHWii K yA06CTBY
ynpaBfieHns, 415 CPaBHEHUS uM3genuii ¢ ux nNpeablaywmumMmn MogensiMm Unn U3fenmsMm KOHKYpeHToB. OHK
MOTYT COOOLWNTL pe3ynbTaTbl UCMbITAHWA NOTEHLMAIbHBIM NOKYNaTeNam B ONUCaHUN U3LeNna Uan B peknam-
HbIX NpocnekTax. OpraHm3aunu, npuobpeTatoLyme n3genuns, MoryT Mcnosib3oBaTb MeTOA UCNbITaHWi AN onpe-
AeneHns ero COoTBETCTBUSA YCTaHOBIEHHbIM TPpe6oBaHUAM.

MpurogHocTb ncnosb3oBaHus (cM. MCO 9241 -11 [3])— 3T0 CBOCTBO NPOAYKLMW, NPU HATMYNUM KOTOPOTO
YCTaHOB/IEHHbI NO/Ib30BaTE/Ib MOXET MPUMEHATb NPOAYKLMIO B ONpefeneHHbIX YC/I0BUAX UCNO/b30BaHUSA
ANA LOCTUXKEHNA YCTaHOBMIEHHBIX Lieneli ¢ HeoO6X04MMON pe3ynbTaTUBHOCTLI0, ahheKTUBHOCTLIO U yA0BNET-
BOPEHHOCTbLI0. Y,06CTBO ynpaBieHns ABseTcs nokasaTesiemM NpMrogHoCT! UCNoJIb30BaHNA U3fennii nosces-
HEeBHOrO vcnonb3oBaHusa. MpegnonaraeTcs, YTO NONb30BATENN MOTYT A4OCTUYb CBOMX OCHOBHBIX Lienei npu
npaBunibHOM ynpasneHnn nsgenuem. MeToa npefHasHayeH 415 NPYMEHEHUs K U3eNNsaM, Y KOTOPbIX eCcTb
YeTKMI KpUTepuid yCnewwHoro oCTYXXKEHUS Leneit (YTo xapakTepHo ANs 601bLLUNHCTBA U3AENNi C UHTYUTUBHO
MOHATHLIM yNpaB/eHNEM), HO HE NPUMEHUM B Cryyasx, KOrga KauyecTtBO pesysibTaTa MOXeT U3MEHATbCS.
YA0o6CTBO ynpaBneHns B OCHOBHOM CBA3aHO C N0/1b30BaTeNbCKUM UHTepdelicoM 1 B3anMoaeicTBnem, KoTo-
poOe OH NoAAepXMBaET, a He C Ka4ecTBOM (DYHKUNIA N3AENNS WU NPUFOAHOCTLIO 3TUX DYHKLMI ANA NCMO/b30-
BaHWA U3e/ns No HazHaYeHUo.

Ecnuv ansa foCcTMXeHns OCHOBHbIX Lief1el NCNo/b30BaHNA U3Ae/na C UHTYUTUBHO NOHSATHBLIM yNpasieHnem
He06X0AMMO BbINOMHATL 334241 HU3KOI C/TIOKHOCTH, KOTOPbIE HE TPeOYIT MHOTO BPEMEHW Ha BbINOMHEHWE, Han-
60onee BaXHbIM NnokasatefnieM yAo6CcTBa ynpas/eHus SBMSETCA ero pe3ynbTaTMBHOCTb. PesynbTaTWBHOCTb
ynpaBfieHns onpeaenstoT B BUAE NPOLEeHTa NoNb3oBaTesiei, AOCTUMLMX OCHOBHO Lenun (Luenei) c Heobxoam-
MO TOYHOCTbIO U NOMHOTON. ShheKTUBHOCTb YNpaBneHns MOXeT UMEeTb BaXHOe 3HauYeHue, Hanpuvep, ecnm
nsgenve npuMeHseT 60/bLIOEe KOIMYECTBO ObICTPO MEHSIOLWMUXCA Nonb3oBatesneii. Kpome Toro, 415 HEKOTOPbIX
13aennii BaXHo, YTo6bl NO/1b30BaTE /M OCTA/INCh YA0BETBOPEHbI YNpaBeHNEM U3AENUS, HANPUMep B CUTyaLu-
AX. Korga nonb3oBaTenn NMeloT BblBop, KakuMu cpeAcTBaMmn BOCMONb30BaTbCA A1 JOCTMKEHNA CBOUX Lienei.

B MCO 13407 [4] npvBeAeHO pPyKOBOACTBO MO MPUMEHEHMWIO NPVHLUMOB OPUEHTUPOBAHHOTO Ha YenoBeka
NPOEKTUPOBaHUS ANS N3rOTOBMNEHUS NPUTOAHbLIX K MICNONb30BaHU0 n3genunii. CTaHfapT akueHTUupyeT BHUMa-
HVe Ha TOM. 4YTo TpeboBaHWA K NPUroAHOCTY NCNO/b30BaHNA AO/KHbI ObITb YCTAHOBNEHbI 40 pa3paboTku, a ee
OLLeHKy cieflyeT NOBTOPSIThb B NpoLiecce pa3paboTku. MeTos UCMbITaHWIA, yCTaHOBNEHHbI B HACTOSALLEM CTaH-
fapTe, MoxeT 6blTb MCNO/Mb30BaH A1 OLLEHKM YCTaHOBMEHHbIX TpeboBaHuii. B cutyaunsx, korga rnasHoi
Lienbio SIBNSETCA nosyyeHne o6paTHoli CBA3M Npu NPoeKTMpOoBaHuK, 6onee NoAXoAALMMUN SBASIOTCA Apyrie
MeTOoAbl, XOTHA AlaHHbI METOA Takke MOXeT faTb MHhopmaLmio 0 Npobiemax NPUrogHOCTN UCMOMb30BaHNS,
KOTopble Heo6XxoANMO ycTpaHuTb. B MICO 13407 Takke 0TMeYeHa BaXXHOCTb YCTAHOB/IEHUS YCIOBUIA UCNONb-
30BaHus. B MMICO 20282-1'>60nee geTanbHO OnMcaHbl UICTOYHUKM AUCNEPCUN XapaKTepUCTUK Nosb3oBartess,
KOTopble hOpMUPYIOT YacTb YCNOBUIA NCNO/b30BaHNA U KOTOPble HEOGXOANMO NPUHMMAaTbL BO BHUMAHWE Mpu
NpPOeKTUPOBaHWM yA06HOr0 B UCNO/b30BaHWUM U3genus. dta nHdopmauus Takke Heobxoguma ans onpegene-
HVA TpeboBaHWit NpU NPOBEAEHUN UCTIbITAHWIA.

MpuyMeHsieMbI B HACTOSALLEM CTaHAapTe MeXAYyHapOoAHbI fOKyMeHT pa3paboTaH TeXHUYeCckum KomuTe-
TOoM NCO/TC 159 «3proHoMmka».

"MCO 20282-1:2006 «Ya06CTBO ynpaBneHus U3genusamu exeaHeBHOro Ucnonb3oBaHna. Yactb 1. Tpe6oBaHMsa K
KOHCTPYKLMMW C Y4eTOM YC/I0BUii MCNO/b30BaHNSA U XapakTepucTUK Nosib3oBaTens*.

vV
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HALWOHA/NbHBLINR CTAHAAPT POCCUWNCKOWN GENLEPALUMN

3PTOHOMUKA N3AENVA MOBCEAHEBHOIO NCMOJIb3OBAHUS
YacTtb 2
MeTopa vcnbliTaHwii N34ennini ¢ UHTYUTUBHO NMOHATHLIM ynpaB/ieHueM

Ergonomics of everyday products. Part 2. Test method for walk-up-and-use products

[Narta BBegenna — 2013—12—01

1 O6nacTb NpUMeHeHUA

HacToAwuii cTaHgapT ycTaHaBIMBaeT MeTO4 UCTbITAHUI N34eNiA C UHTYUTUBHO NOHATHLIM yNpaB/ieHu-
eM A5 usMepeHns yao6cTea ynpasneHus.

Lienblo ncnbiTaHuii ABNSETCA CO34aHMe OCHOBbI A1 MPOrHO3MPOBaHUS yA06CTBa ynpaBieHus usgenm-
€M CUHTYWTUBHO NOHATHBLIM YNpaB/ieHNeM, BK/toUasa napameTpbl pe3y/ibTaTUBHOCTY M3 (DEKTUBHOCTH yNpaB-
NEeHusi. a Takke Y[0BNETBOPEHHOCTU Mofib30oBaTesiel U3 npegnonaraemolii COBOKYMHOCTA B OXMUAAEMbIX
YC/I0BUAX UCMO/Ib30BaHNS.

MpegnonaraemMbiM1 NOIb30BATENSIMU HACTOSLLENO CTaHAapTa ABASAIOTCA CNeLanncTbl N0 3pProHOMUKeE,
3aHsATble pa3paboTKoli M opraHu3aumein ncnbiTaHni, NOCTaBLLMKM, 3aKyNOYHbIe OpraHn3aLmn um TpeTbu CTo-
poHbI (HanpvMep, opraHm3auny notTpebuTtenei).

2 CooTBeTCTBME TPEOBOBAHUSM HACTOSLLEro ctaHgapTa

MeTog, ncnbiTaHnii, NO3BONSAOLWMIA OLEHUTL YA06CTBO YNPaBAeHUs N3Le/IMEM C UHTYUTUBHO NOHATHbLIM
ynpasfieHnem, COOTBETCTBYET HACTOALLLEMY CTaHAaPTY, €C/IM OH COOTBETCTBYET TpeboBaHMAM pasgenos 7,8,
9 nnpunoxenuii C. D. E. na obecneyeHns cBUAETENbCTB COOTBETCTBUA Tpeb60BaHMAM HAcTOALWEero ctaHap-
Ta JO/MKEH OblTb NOArOTOBMEH MOJMIHbIA OTYET O pesynbTaTax WCNbITaHuii nNo copme, YCTaHOBNEHHOW B
npunoxexuu F.

3 HopmaTuBHbIE CCbIKA

B HacTosWwem cTaHAapTe UCMONb30BaHa CCblsiKa Ha CneayoLnii MexayHapoAHbIl cTaHaapT:

NCO20282-1:2006 Yp[06CTBO yNnpasieHns U3gennsamu exefHeBHOro ncnosb3osanus. Yacts 1. Tpebo-
BaHWS K KOHCTPYKLMU C y4eTOM YC/TI0BUIA MCNOb30BaHKsA 1 XapakTepucTuk nosb3oBartens (1ISO 20282-1:2006,
Ease of operation of everyday products — Part 1. Design requirements for context of use and user
characteristics)

4 TepMUWHbI U onpepeneHus

B HacTosLLeM cTaHAapTe NPMMEeHEHbI criefytoLie TEpPMUHbI C COOTBETCTBYHOLVMU ONpeAeneHusMu.
4.1 hakTnyeckue nosnb3oBaTenu (actual users): Fpynna uam rpynnbl Al04elR, KOTOpble HANPsiMyto B3a-
UMOJeliCTBYIOT C U3aenmem.

n pnmedaHne — Ao BblNyCkKa nsgenus rClﬁ’:lHHI:;II\/II TEPMWH OTHOCUTCA K npe,qnonaraemoﬁ rpynne nonb3oBaresei.
[ocne Bbinycka OH OTHOCUTCA K(*)aKTMLIeCKMM nonb3oBartensam.

(NCO 20282-1:2006. onpegenexue 3.1]

M3paHne ouynanbHoe
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4.2 noTpebutenbckuin ToBap (consumer product): ToBap, npeAHa3HaYeHHbI 415 NPpMobpeTeHns un
MCNO/Ib30BaHUSI CKOPEE B JINYHBIX, YEM B MPODECCUOHANbHbIX LeNsX.

[MCO 20282-1:2006, onpepenexuve 3.2]

4.3 ycnosus oueHku (context of evaluation): MNonb3oBaTenu, 3agaun, 06opygoBaHNe (annapartHbie
cpeficTBa, NporpaMMHble cpeAcTBa, Matepuarnsl), husnyeckas n coumanbHasa cpefa, B KOTOPbIX OLeHNBAIOT
NPoAYKLMIO.

4.4 ycnosusa ucnonb3oBaHua (contextofuse): Monb3oBatenu, 3agauun, o6opyaosaHune (annapartHble
cpefcTBa, NporpaMMHble CpeAcTBa, Mmatepuansl), hrusnyeckas n coumanbHas cpefa, B KOTOPbIX NCNO/b3YIOT
NPoOAYKUMIO.

[MCO 9241-11:1998. onpeaeneHune 3.5]

4.5 ypo6cTBO ynpasneHua (ease of operation): MpurogHOCTb UCMNO/Ib30BAHUS MO/b30BATE/NLCKOIO
nHTepdeiica nsgennii NOBCeAHEBHOMO NCMOb30BaHNA NMPY UCNOIb30BAHUM NX NO HA3HaYeHWIo Nnpegnonarae-
MbIMW NO/SIb30BATENSAMM.

MpnmeuvaHne 1— B coorBetcTBUM Cc NCO 9241-11 (3) yao6CTBO ynpaB/ieHNs ABASETCA COCTABHOW 4acTbio
NPUroHOCTM UCNosb3oBaHnsa (cM. 3.18). B HacTosLWwem cTaHAapTe 3TOT NokasaTe b MPUMEHSAIOT K yNpaBeHNo U3AensamMn
NnoBCeAHEBHOTO UCMNO/Ib30BaHusA. MNpn oueHke yA06CcTBa ynpaBaeHuss npegnosaratloT, 4To Nob30BaTeNbCKNii MHTepdeiic n
BCE COCTaBHblE YacTW W CUCTEMbI NPOAYKLNN HAaXOAATCS B paboTOCNOCOBGHOM COCTOSIHUN.

MpumeuyaHune 2— [lna OuUeHKM YAOGCTBA YNpaBfieHWUs U3MEPSIOT PEe3y/bTATUBHOCTL YNpPaBfEHUs, WHOTAA
BMecTe C ap(PeKTUBHOCTLIO M YA0BNETBOPEHHOCTLIO YNpaBneHneM npoayKuuei.

[MCO 20282-1:2006. onpepeneHune 3.4]

4.6 pesynbTatuBHocTb (effectiveness): CteneHb peanunsauuu 3aniaHNMpPOBAHHOWN AeATENbHOCTU K
[OCTMXEHUS 3an/1aHNPOBaHHbIX Pe3y/bTaToB.

[MCO9241-11:1998. onpeneneHue 3.2]

MpumeuvaHne — AnAa uyenein metoga MCNbITaHWiA, YCTAHOBMIEHHOTO B HACTOSALWEM CTaHAapTe, pe3ynbTaTus-
HOCTb yNpaB/ieHUs U3MepAIT Kak MPOoLLEeHT nosib3oBaTtesiell, KOTopble JOCTUIN OCHOBHOW Lenu (Lenei) ncnonb3oBaHms
n3genus ¢ Heo6xoAMMOI TOYHOCTBIO U NOTHOTON. I3MepeHust pe3yibTaTUBHOCTM YNpaB/ieHNsi OCHOBaHbI Ha ycrnexe B 40C-
TWXEHUU KOHeYHOro pesynbTtata He3aBUCMMO OT TOro, 4OCTUTHYT OH Hanbonee SCD(*)GKTVIBHI:IM nyTem Unan Her.

4.7 pesynbTaTuBHOCTb ynpasneHus (effectivenessofoperation): MpoueHT nonb3oBaTeneil, KoTopble
JOCTUIN OCHOBHOW Lenu npefHa3HavyeHHOro WCMO/b30BaHWUA U34eNns C Heob6XOAMMOW TOYHOCTbIO U
MOSIHOTOWA.

n punmMmedvyaHne — |/|3MepeHl/Iﬂ Pe3ynbTaTMBHOCTUN ynpaB/sieHUs OCHOBaHbl Ha OUEeHKe ycrnexa B OCTVMXEeHUU KO-
HEYHOro pesysbTata He3aBMCUMO OT TOro, AOCTUTHYT OH Han6onee 3(*)¢)eKTVIBHbIM nyTem nnun Het.

[MCO 20282-1:2006. onpeneneHune 3.6]

4.8 appekTuBHocTb (efficiency): CBA3b Mexay AOCTUTHYTbIM Pe3ynbTatoM U WUCMNOIb30BaHHbIMU
pecypcamu.

[MCO9241-11:1998. onpeaeneHue 3.3]

MpumeuyaHue — s Ueneil MeToga UCNbITAHUNA, YCTAHOB/IEHHOTO B HACTOSALLEM CTaHAapTe, 3P (PEKTUBHOCTb
yNpaBfieHns U3MepsIoT B BUAE BPEMEHU, 3aTPAYEHHOTO Ha [OCTVXKEeHMe OCHOBHOI Lenu (Lenei).

4.9 adektuBHocTb ynpaBneHus (efficiency of operation): Bpemsi, 3aTpayeHHOe Ha [OCTUXEHUE
OCHOBHOI Lienn.

MpruMmeyaHune — [laHHblli TEPMUH 0603HaYaeT 0cobblii pecypc ach(PeKTUBHOCTU, Kak onpeaesneHo B 4.8.

[MCO 20282-1:2006. onpeaeneHue 3.8]

4.10 unspenue noBceaHeBHOTo Ucnonb3oBaHus (everyday product): MoTpebuTenbCknii ToBap uamn
n3aenve ¢ MHTYUTUMBHO MOHSATHLIM yrnpaBneHnem, paspaboTaHHble A1 UCNOMb30BaHNSA WNPOKUMU CMOSIMM
HacesneHus.

MpumeuvyaHne 1— HekoTopble BUAbI NPOAYKLMM pa3paboTaHbl Kak 4151 UCNOMb30BAHNA HaceneHnem, Tak u

ANA npodeccmoHanbHOro ncnoib3osarus. [laHHoe onpeAesieHne OTHOCUTCA TO/IbKO K Henpod)eccMoHaibHOMY UCMNO/b30-
BaHNKO Ma,qenmﬁ noscegHEBHONo UCNOJ/1b30BaHUA.

MpumMmeyvyaHune 2— TepMUH «NoBCefHEBHOE WCMNO/Ib30BAHWE» HE O3HA4YaeT, YTO NOJib30BaTeslb UCNONb3yeT
npoaykuuto Ka)K,CLbIVI A€Hb, a O3Ha4YaeT Ninlllb, YTO NPOAYKUUA, KaK npaBusio, NpucyTCcTeByeT B I'IOBCe,quBHOI7I XWU3HN Yyeno-
BekKa.

[MCO 20282-1:2006. onpeaeneHue 3.9]
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411 uyonb(goal): HameueHHbI pe3ynbTar.
[MCO 9241-11:1998, onpepgeneHune 3.8]

n pnmedaHne — LLeJ'Ib He 3aBUCUT OT (*)yHKLU/IOHaI'IbeIX CpeacTB, UCNOJIb3yeMbIX ANnA ee OCTUXEeHUS.

4.12 npepnonaraemble nonb3oBatenn (intended users): Jllogn wnu rpynna ngein, AnNs KOTopbIX
npefHasHayeHa npoAykums.

MpumeyvyaHne 1— AgantupoBaHHoe onpegeneHune ns MICO 9241-9:1999. onpepenexve 3.4.6.

MpumeuyaHue 2— Bo MHOMMX CAyyasx pakTUUeckuii 06beM COBOKYMHOCTH Mosib3oBaTeneil oTiMyaeTcs ot
nepBOHAYa/IbHO MPEAnoiaraeMoro U3roToBUTEIeM. XapakTepucTuka npegnosiaraemMoii rpynnbl nosib3oBaTesiell OCHOBbI-
BAETCs Ha PeasiMCTNYECKO OLeHKe Toro, KTo GyfeT hakTMYecku Nonb30BaThCs NPOAYKLMeil.

(NCO 20282-1:2006, onpegeneHune 3.12]

4.13 B3aumogeiicTBue (interaction): [BycCTOpPOHHUIT 06MEH MHGIOPMaL e Mexay nonb3oBaTenem u
o6opyaoBaHMEM.

[IEC/TR 61997:2001, onpegeneHue 3.4]

n punmedyaHue 1— Oﬁopy,qosaﬂme BK/IlOYAET B ce6s kak nporpamMmmMHble, Tak N annapaTtHblie cpeacTea.

Mpumevanne 2— O6MeH MHGOPMaLMeid MOXET BKkIOYaTb (hU3MYEcKMe [eiACcTBUA, 3a KOTOpbIMK cnepyeT
ceHcopHasa obpaTHas CBsi3b.

4.14 ocHoBHas uenb (maingoal): Hanbonee pacnpocTpaHeHHbI UV BaXHbIli pe3ynbTaT npy UCnosib-
30BaHUN U34enns, KOTOPOro XOTAT LOCTUTHYTb BCe NO/Ib30BaTeNN UK NX NogasnstoLee 601bLWNHCTBO.

[MCO 20282-1:2006. onpegeneHue 3.14]
MpumeuyaHue — MpumMepbl OCHOBHbIX Lenell NpUBefeHbl B NPUNOXeHUN A.

4.15 ypoBneTBOPEHHOCTb No/b3oBaTens (satisfaction): OTcyTcTBMe y nonb3oBaTens gnckomeopra
npyu NCNoNb30BaHUN NPOAYKLMM, NOMOXUTE/IbHOE OTHOLIEHWNE K UCMONb30BAHMI0 NPOAYKL WA,
(NCO 9241-11:1998. onpegenexuve 3.4]

NMpumevyaHune — Ana ueneit MeToga UCNbITAHWNA, YCTAHOBNEHHOTO B HACTOSALLEM cTaHAapTe, YA0BNETBOPEH-
HOCTb MO/Sb30BaTENs yNpaBfieHUEM U3MEPSIIOT, OLleHMBAas MHEHMe No/b30BaTeNst 06 ynpasieHUy Noib30BaTeNbCKUM WH-
Tepdeiicom nsgenvs.

4.16 ynoBneTBOPEHHOCTb ynpaBneHnem (satisfaction with operation): Y g0BneTBopeHHOCTb N0J1b30-
BaTe A ynpas/ieHnem nosib3oBaTesIbCkUM MHTepdencom npoayKLun.

[MCO 20282-1:2006, onpegenexve 3.16]

4.17 3apava (task): [eaTenbHOCTb, HeO6XxoAUMAsRA 418 LOCTUXKEHUA LIENN.

NMpumevyaHne — ITa 4EATENILHOCTb MOXET GbITb Kak YMCTBEHHOM, Tak 1 (PU3NYECKOA.

[MCO 9241-11:1998, onpeaeneHue 3.9]

4.18 npurogHocTb wucnonb3oBaHma (usability): CBolicTBO npoAyKuuMW, MNpPU HaIUYUMKU  KOTOPOro
YCTaHOB/IEHHBI NOMb30BaTE/Nlb MOXET NPUMEHATb NPOAYKLMIO B YKa3aHHbIX YCMIOBUAX MCMOMNb30BaHNA AN
OOCTVXXEHUS YCTaHOB/IEHHbIX Lieneli ¢ He0O6XO0ANMOW pe3y/ibTaTUBHOCTbI0, 3¢PDEKTUBHOCTLIO U YAOBNETBO-
PEHHOCTbIO.

[MCO 9241-11:1998. onpegenexue 3.1]

4.19 nonb3oBaTenb (user): Yenosek, B3anMOLENCTBYIOLWMI C MPOAYKLME.

[MCO 9241-11:1998. onpepeneHue 3.7]

4.20 xapakTepucTuku nosnb3oBaTtens (usercharacteristics): XapakTepHble CBOWCTBa U 0CO6EHHOCTH
nonb3oBartessi, KOTopble MOTyT NOBANATL HA NPUrOAHOCTb UCMNO/Ib30BaHMSA.

[MCO 20282-1:2006. onpepeneHue 3.20]

4.21 nonb3oBaTesnbCKUl MHTepdelic (user interface): 3neMeHTbl NPOAYKLUMM, UCMO/b3yeMble ANS
ynpaBfieHUsi U NoslyYeHns nHpopMaLm 0 COCTOSAHMN NPOAYKLUY, a Takke B3aumogeiicTere, no3sossioLLee
nonb30BaTest0 UCNOb30BaTh NPOAYKLMIO MO HA3HAYEHWIO.

Mpumep — MoNb30BaTENLCKUM UHTEPPENCOM AYLIEBOr0 KpaHa fBAsSe T CsA pyyka ynpaBieHus BoAOI, eae
[OBVWXXEHUS PYyUYKu BNeBO — BNPaBO yNpaBasio T TemnepaTypoil BoAbl, a NON0XeHWe pyyKku nokasbiBaeT NoMb30-
BaTe/io TemMnepaTypy.

n pnmedaHne — I'Iepequb I/IHCprKLU/II‘/’I no akcnayatayuu, NOCTOAHHO OTOﬁpa)KaeMbIVI Ha nsgenuun, asndaeTca
4acCTbio NOMb30BaTes/IbCKOro MHTEdeeIZCa.

(NCO 20282-1:2006. onpegenexne 3.21]
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4.22 wcnblTaTenbHasa rpynna nosnb3osarteneil (user test group): Fpynna nogei, 0oTo6paHHbIX Ans
yyacTus B UCNbITAHUSAX N34eNNiA Ha COOTBETCTBME UX NPUFOAHOCTM UCMNOb30BaHNSA COr/TaCHO YCTAHOB/EHHbIM
TpeboBaHUAM.

4.23 un3genve (NpoaykuuMsa) € WHTYUTUBHO MNOHATHbIM  ynpaBneHuem (walk-up-and-use
product): M3genue (NpoAykunsa) NOBCEAHEBHOrO WCMOMb30BaHWA, NpeAHasHavyeHHoe ANA LUMPOKMX CoeB
HacesneHus.

MpumeuyaHue — M3genve (Npoaykuust), NpeHasHayeHHoe ANt UCNOb30BaHNs HACENIeHNEM B TOPTOBbLIX MO-
MeLLeHUsIX. HanpuMep a MarasuHe Unu opuce, Kak Npasuso, ABAsSETCA nsnenuem (MPoAyKUUeii) C UHTYUTUBHO MOHSATHBLIM
ynpasfieHnem.

[MCO 20282-1:2006. onpeaeneHune 3.22]
5 Uenb ncnbitaHuii

Llenblo ncnbiTaHuii sBNsSieTCs NPOBEpKa BbINONHEHWst Tpe6oBaHuii K y06CTBY yNpaBieHusi, cpaBHeHne
BHOBb pa3paboTaHHbIX Mogeseii n3genuii ¢ npeaslayLyuMy Unm u3gennsMm KOHKYpPeHTOB.

MpumeyaHue — [aHHblii METOA AONOHAET METOAbI UCMLITAHWIA 415 (DOPMUPYIOLLEN OLLeHKM, K KOTOPLIM Npu-
B/IEKAIOT MEHBLLEE KO/IMYECTBO YHACTHUKOB UCMbITAHWIA (CM. MpuioxeHne B).

MeTopg ucnbiTaHWii MOXeT 6bITb UCMONb30BaH:

- U3rOTOBUTENAMU A5 MPOBEPKM BbINOSIHEHUS TpeGoBaHWii K ygaob6CcTBY ynpasneHus wu/vnu gns
npefocTaB/eHnsl CBUAETE IbCTB yA06CTBA YNpaBeHus n3aesimem noTpeouTensam;

- NOTeHUManbHbLIMU NOTPEOGUTENSAMU 71 NPOBEPKM COOTBETCTBUSI U3LENNA NX TPe6OBaHUAM;

- NOTEHLMaNbHLIMU NOTPEBUTENSIMU WU UCMbITATENbHBIMU OPraHn3aLMaMm 418 CpaBHEHUSA caHaorny-
HbIMW U3AENNAMUN.

[aHHble ucnblTaHWs MOryT ObiTb NMPOBEAEHLI B 1abopaTtopun, a Takke Npu yyactum notpebutenei,
ecnv o6pasel, U3genus yctaHaB/IMBalOT B MECTe, I4e MOryT 6bITb NPOBeAEHbl UCMbITAHWS C y4acTMeM notpe-
ouTenei.

Mpumep 1— OueHKa pe3ynbTaTUBHOCTMU yNnpaB/ieHUsa B yCN0BUAX 3KcnayaTaumu. OnepaTop nogsem-
HOW Xene3Hoi foporu ycTaHasnnsaeT 6uneTHble aBTOMaThbl HA CTaHLU MeXAYHapoAHOro asponopTa u xo-
4eT 6bIThb yBepeH, 4To 80 % noceTuUTeNel, FOBOPALWUX HA NOAAEPXUBAEMbIX BT OMATOM A3blKax, CMOTY T Ky-
nMTb HEOOXOANMBIV 6uNeT B 0AUH KOHel. O6pa3el aBToOMaTa ycTaHaB/InBal T Ha cTaHuun. OCHOBbIBaACH
Ha pacnpefeneHnn BaXHbIX xapakTepucTWK nonb3oBaTesneil B npegenax npeanosiaraemMoil COBOKYMHOCTMU
nonb3oBaTeneli, oT6MpalOT UCNbITAaTeNbHY Fpynny nofb3oBaTeneid ¢ TUNUYHBIMU XapakTepucTunkamu B
konuyecTse 100 yenosek. icnbiTaTeneil oT6mMpal T WHANBUAYANbHO U. €C/IN OHN COOTBETCTBYIT onpeje-
NeHHbIM TpeboBaHUAM, UX Npurnawar T UCNoNb30BaThb aBTOMAT ANA NOKYyNnkn 6uneTa. 3TOT npouecc no-
BTOPSAKT A0 BbiNONHEHNA TpeboBaHuii oT6opa. PesynbTaT MUCNblITaHWii npeAcTaBnal T B BUAe NpoueHTa
[OCTUXEHNS LLlenn ¢ COOTBETCTBYOUWNM JOBEPUTENbHbIM MHTepBanoM. YT obbl Ha 95 % 6bI Tb YBEPEHHBIM,
4To0 80 % COBOKYNHOCT W Nofb3oBaTeneit MOryT KynuTb 6uneT. 87 n3 100 4enoBeK AO/MKHbI YCNELWHO NPOATH
ncnblTaHue (cM. npunoxeHue O).

Mpumep 2 — CpaBHeHue 3P eKTUBHOCTU ynpaBfiieHUs B nabopaTopuu M B yCNOBUAX IKCnayaTaLuu.
OnepaTop MeTpPONo/MTEHa YyCTAaHaB/IUBAET HOBble TYPHUKETbl, KOTOPbLIMM B OCHOBHOM 6yAyT MONb30-
BaTbCA NOCTOSHHbIe Maccaxupbl. CKOPOCTb NPOXoAa Yepe3 TYPHUKeT BaXHa, MOCKONbKY HU3Kas CKOPOCTb
MOXeT co3aaTb odepefb. OnepaTop XenaeT NPOBEPUTb, YTO NOAL30BATENN MOTYT WCMNO/bL30BATb HOBbIE
TYPHUKE T bl XOT 5 Gbl CO CKOPOCTbI0 HE HMKE CKOPOCT W NPOXo4a Yepes cTapble TypHUKeThl. O6a Tuna Typ-
HWKETOB yCTaHaBNMBAKT B MECTe NPOBEeAEHUs WUCMbITaHuii n oTéupaT 50 ucnbiTaTenei. Vx npocaT
chopmMnpoBaThb ouepedb 415 NPoxofa Yepe3 TYPHUKe T bl. Korjga BpeMs BbIMOMIHEHUS 3a4auu Mo NPOXoay Yepes
TYPHUKET JOCTUraeT CTabuIbHOrO YPOBHS AN KAXAOI0 TYPHUKETa, UX CPaBHUBAKT. PesynbTaT ucnbliTa-
HWii NpeACcTaBNslT B BUAe NPoLeHTa JOCTWKEHUS LEenu, CpefHero BPEMeHU BbIMOMHEHNUS 3afauu U COOT-
BETCTBYHOLEro 4OBEPUTENBHOIO UHTepBana. Bpems npoxoja yepes TYPHUKE T bl CPABHUBAK T C MOMOLLbIO
NoAXOASLEro cTaTNCTUYECKOrO KpUT epusi 3HaYMMOCTU.

Mpumep 3 — CpaBHeHUe pe3yNbTaTUBHOCTY U 3P EKTUBHOCT U yNpaBieHus B nabopaTopumn v B yco-
BMAX 9KCM/lyaTauuu. M3roToBMTeb TEpMUHANa caMoo6C/yXUBaHUS, UCMOMb3YEMOrO NOCETUTENAMU AfNS
coBepLIeHNs NOKYNOK U3 KaTanora B MarasvHe, XxoueT NMPOAEMOHCTPUPOBATb (B MapKe TUHIOBbIX Lensx), YTo
ero TepMuHas Jierye UCnofb3o0BaTh, YEM TEPMUHA/bI KOHKYPEHT OB, U OH 06ECNeYnT 60/bl Y0 NMPOMNYCKHYIO
CcNoco6GHOCTb NoceTuUTeNeil C MEHbWUM KOMYECTBOM OWN60K. MI3roTOBUTENb 0XUAAeT, YTO HOBbIW Tep-
MUHaN NoTpebuTenn MOryT UCNOMb30BaThb ropasgo 6eicTpee. O6pasey TepMuHana ycTaHasIuBalw T B Ma-
rasvHe. MoAcuYnTbiBalO T NPOLEHT AOCTMWXEHUS LLenu n Bpemsi BbINONHEHUS 3ajaun Ans onpefeneHHbIX NokKy-
NoK. CAEeNlaHHbIX MNATHAAUATbLI0 M0Mb30BATENAMU, WCNOMb3YIOLWMMN TepMuHansl B MNepBbil pas, u

4
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nATHaguaTbio OMNbITHBIMU NONb30BaTENAMU NPU UCNONb30BaHUN KaXAOro Buaga TepMuHana. BpeMﬂ Ha Bbl -
Mno/IHEHNE YCNEeLWHbIX MOKYNOK C UCNOJIb30BaHUEM KaXX0ro TepMuHana cpasHnsaroT™ npu noMmowm ANCNnepCcmnoH-
HOro aHanunsa Ana BblABNEHUA 3HAYMMOM pasHnubl. Ansa nonydyeHus 6onbWon Bbl60pKI/I npousBoaaT™ 0T60p
AaHHbIX U3 KOMMNbHOTEPOB MarasnHa o npoueHTe ycnewHblX NOKYNOK ABYXCOT nonb3oBaTenei npn ncnonb3o-
BaHUW KaXaoro n3 AByx TepmMunHaaoB. I'Ipou,eHTu ycnewHbIX NOKYNOK CpaBHNUBa T .

NMpumeyvyaHue — AHaNOMMYHbIE METOAbI NCMbITAHUIA MOTYT GbITb NTPUMEHEHbI A1 TPOBEPKN APYIUX U3LENUiA.
BapuaHTbl MeTOLO0B UCMbITAHMIi yA06CTBA yNpaB/ieHus 1 yf06CcTBa yCTAHOBKU NOBCEAHEBHOIO UCMO/b30BaHNS NpUBEae-
Hbl B ISO/PAS 20282-3 1 ISO/PAS 20282-4.

6 Mpoueaypa ncnbiTaHui

[nsa oueHkn ygobcTea ynpasneHus He06X0AMMO BbINOMHNUTL CeayloLme 4eicTBus:

a) onpeAenuTb usgenue, KOTOpoe HeobxoAMMo ucnbiTatb (Cm. 7.1);

b) onpefenuTb OXuaaemble yCa0B/A UCNONb30BaHnA (Nonb3oBaTenu, 3agayv ncpega) (cm. 7.2);

C) NpoBepuTb COBMECTUMOCTb W3Aenusa C npegnonaraembiMu XapakTepucTvkamu nosb3osaTesnei
(cm. 7.3):

d) onpepenuTb KOIMYECTBO rPyNN 4151 NPOBEAEHNS UCNbITaHWiA (CM. 7.4.1);

e) onpeAennTb HeobXxoaumble n3MepeHus, Tpebyemble 3HAYeHUs ANS U3MepeHuli, HeobXxo4MMOCTb
CpaBHEHUSA ABYX pe3y/1bTaToB U3MepeHuii (cM. 7.4.2):

0 Bbi6paTb rpynny WCNbITYyEMbIX, MNPeAcTaBASAOWMX MpeanonaraeMbix Monb3oBatene usgenus
(cm. 7.4.4);

) paspaboTartb npoueaypy UCnbiTaHWiA, KOTopas npegycmaTtprBaeT NCNOoIb30BaHNe U3aenus rpynnoi
nonb3osartenei 419 AOCTVXEHNSA OCHOBHbIX Liesiel cnosib3oBaHns (cm. 7.4);

h) onpegenvTb NPOLEHT AOCTWXEHMNA LLen U Npu HEO6X0AMMOCTN BPpeEMS BbINONHEHUS 3a4a4uM U yA0B-
NeTBOPEHHOCTb NoNb30BaTeNs (MCMnosb3ysa aHkeTy) (Cm. 7.4.2);

i) BbIYNC/IUTL Pe3y/bTaTUBHOCTb ynpaBieHns (MPOLEHT YCneLwHbIX NOMnbITOK) 1 Npu Heo6XxoANMOCTH
3h(heKTUBHOCTbL ynpasfieHus (cpeAHee BpeMs BbINOSIHEHWA 3a4ayun) U yA0BNETBOPEHHOCTb NOMb30BaTeNs
ynpaBfneHveM (CpegHne oLeHkn B aHkeTe) (cM. 7.5 n pasgen 8);

j) NMoAroTOBWTbL MNOMHbIM OTYET U/MNKN KOPOTKOE pestoMe (CM. pasgen 9).

7 MeTopg ncnbiTaHui

7.1 OnpepgeneHuve nsgenus

Heo6xoaumMo onpefennTb KOHKPETHOE M3genue Afs UCMbiTaHuii, ero Mofesb U Npu He06X0AUMOCTH
opraHu3auuto, 0TBETCTBEHHYIO 3a NPEAOCTAB/IEHNE YC/YT, NOALEPXKMBAEMbIX U3LENNEM.

7.2 OnpepeneHve oXxXungaeMbiX yCN0BUIA NCNOMb30BaHNA

7.2.1 OnpepeneHne OCHOBHbIX Lieneid ncnonb3oBaHns n3genns

OcHoBbIBasiCb Ha MHhopmaLuu, NpefoCcTaBNEHHO N3roTOBUTENIEM UM OpraHn3almell, OTBETCTBEHHOM
3a yCTaHOBKY M3genus Ans obLliecTBEHHOro UCNo/b30BaHUA, AO/MKHbI ObITb ONpefenieHbl OCHOBHbIE Lienu
MCcnonb3oBaHna usgenus. [o/mkHbl 6biTb BKAOYEHbl Hanbonee pacnpocTpaHeHHble U/WAW BaXHble Lenu
nonb3oBartens, ANA KOTOPbIX uU3genve npegHasHayveHo. MNpegnonaraloT, YTO NONb30BATENWN MOTYT AOCTUYbL
aTuX Lenei Npu npaBu/bHOM ynpasneHun nsgenvem. Lienm gomkHbl 6biTb ONncaHbl Kak HAMOYEHHbIN pe3ysib-
TaT. He3aBUCUMO OT DYHKLMOHA/bHbLIX CPeACTB, UCNOMNb3YEMbIX A5 UX LOCTUXKEHUS.

B npunoxeHnn A npuBedeH nepeyeHb TUNUYHBLIX U3AENNIA C UHTYUTUBHO NMOHATHBLIM YyNpaBiieHneMm u
OCHOBHblE L/ UCNOMb30BaHUSA KaXAoro usgenus. dta nHdopmaumsa AoMosIHeHa npumepammn AeincTeui,
KOTOpble 06bIYHO CBA3aAHbI C UCNO/Ib30BAHNEM U3LeNna AN AOCTMXKEHNS OCHOBHON uenu. Ecnu nsgenve c
WHTYUTUBHO MOHATHBLIM yNpas/eHnemM NpucyTcTByeT B CNNCKe, NPUBEAEHHOM B MPUIOXEHUN A, UCNblTaHne
[LO/IXHO ObITb BbINOTHEHO C BK/IIOYEHMEM OCHOBHOW LieNn, yKkasaHHo Ans aToro usgenus. Ecnu gna nigenus
yCTaHOB/IEHbI Apyrne OCHOBHbIE Lenu, TO pe3ynbTaTbl UCNblITaHUi HeobXxoAMMO NpeacTaBUTb OTAENbHO MO
Kaxgoin uenu (cm. 8.1).

MpumeyaHune — Y MHOIMX N34eNnil NOBCEAHEBHOIO CMO/1b30BAHNA OCHOBHASA LieNlb ABSIETCA O4EBUAHOW, Ha-
npumep. y TenegoHa — obecneveHme TeneoHHOI CBSI3U, y TOProBOro aBTomarta — npojaxa ToBapos.

,ﬂ'OI'I)KHbI ObITb YCTaHOB/1EHbI KPUTEPUN NOJTHOTO U TOYHOIO AOCTMXEHUA Lenn.

Mpumep — lMokynka camoro feleBoro 6uneTa Ha npoesg u3 JloHgoHa B MaHuyecTep, 4eiCTBUTENbHOT0
B HY)XHOE M0/1b30BaTE/I0 BPEMS 1 AaTy.
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7.2.2 OnpepgeneHune 3agay

Heobxoaumo onpefenutb AeCTBUSA, KOTOPblE HEOOXOAUMBI A1 AOCTMXKEHUSI OCHOBHbLIX Lenei npu
NCNONb30BaHUN U3[ENNA C UHTYUTUBHO MOHATHLIM ynpasBieHneM. 3TO MOXHO cAeniaTb, OCHOBbIBasCb Ha
MHhopmauun, npegocTaBNeHHON U3roTOBMTENEM U/UNKN OpraHM3aumnein, OTBETCTBEHHOW 3a (DYHKLMOHMPOBA-
HUe u3genusa uau npefocrtasBfeHve nogaepxumBaemMbix nsgenvem ycnyr. OpraHusauusi, oTBETCTBEHHAsA 3a
hyHKLMOHNPOBaHWE N34enusa Wav npefoctaB/ieHne nofaepXuBaeMbiX U3gesimem yciyr, MoxeT npegocTa-
BUTb JaHHbIE 0 YAaCTOTE N XapakTepUcTUKax 0XunaaeMblx TpaH3aKLWiA.

OTa nHpopmaumsa TpebyeTcs 48 NAaHMPOBaHNA UCMbITaAHWUA NaHann3a ux pesysibTaToB, HO €€ He BKJ/TH0-
4aloT B UHCTPYKLUUW NO BbINOSIHEHWIO 3a4ad (CM. 7.4.7).

Mpumep 1— NHdopmaLus n3roTosuTens ans 6aHkomata (ATMI): BcTaBbTe KapTy, BBeguTe PIN-Kog,
BBEAUTE HEOGXOAMMYIO CYMMY, BO3bMUTE KapTy, BO3bMUTE AEHbIU.

Mpumep 2 — WHgopmauna n3roToBuTeNs 418 aBToMaTa no npogaxe Xene3Ho4opPoXHbIX 6U1eToB Ans
O[JHOT O B3POC/ION0 B OfMH KOHEL: BbIGEpUT e CTaHUWI0 HAa3HAYEHUS, BCTaBbTe AeHbrM, BO3bMUTE GuieT.

Mpumep 3 — MHopmaumna n3aroTosmTens agna obuwecTBeHHOro TenedgoHa: BkalounTe TenedoH (nog-
HUMUT e Tpy6Ky), NpousBeanTeE onnaTy, NPoOU3BeANTE COeAUHEHNE C HEOGX0AUMbIM HOMEPOM.

7.2.3 OnpepeneHve npeanonaraembix UAn oakTuyeckux rpynn nonb3oBartenei

OcHoOBbIBasACb Ha MHhopMaLmmn, NpefoCcTaB/IeHHON N3roToBUTENEM U/MAW opraHu3aumeil, OTBETCTBEH-
HOW 3a (OYHKLMOHNPpOBaHWe N3aenuns nnn npefocTasieHne nogaepxveaeMbix n3gesmemM ycnyr, A0/KHbl 6biTb
onpegeneHbl hakTuyeckne, ecnm OHU ecTb, UK Npejnonaraemble rpynnbl nonb3oBarteneii. JomkeH ObiTb
yCTaHOB/IEH AMana3oH ANS KaXA0i XxapakTepucTku nonb3oBaTtens, nepeyncneHHoin B ICO 20282-1:2006,
pasgen 7. KoTopas npefnosIoX1Te/IbHO OKa3biBaeT CYLLLeCTBEHHOE BANAHME Ha YA06CTBO ynpaBieHus.

Mpumep — MpeanonaraeTcs, YTO COBOKYNHOCT b Nosib3oBaTenel 6aHkomaTa, yCTaHOBNEHHOrO B onpe-
feneHHoM mecTe, Ha 80 % cocTONT M3 NoNb3oBaTenNell, FOBOPALLNX HA aHTTNIACKOM A3blke, Ha 10% — Ha dpaH-
Ly3ckom, 1 Ha 10% — Ha Apyrux a3bikax. NpegnonaraeTcs, YTO BCe N0/1b30BaTE/IM UMEOT ONbl T UCNONb30Ba-
HMA 6aHKOMaT OB A/ NpoBeAeHnsa (hNHAHCOBbIX TpaH3akumnii.

Lina rpynn nonb3oBaresieil, y4acTBYOLLMX B UCMIbITAHWUAX, HEOGXOANMO ONPefeUTb:

- XapakTepuCTMKN Nonb3oBaTenell, KOTOpble MOTYT OkasaTb B/MSIHWE Ha YA06GCTBO ynpasieHus musge-
nmewm:

- AmanasoH xapakTepucTuK B rpynne hakTUYeckux nnv npegnonaraemMbix nosb3osarenei;

- pacnpegeneHune Kax ol BaxXHO xapakTepUCTUKM Nonb3oBaTesei.

OnpepeneHne xapakTepucTnK Nonb3oBaTte st BKYaeT B cebs:

a) OnpepeneHve PU3NYECKNX XapaKTepUcTuk

Heo6xoaumMo onpeaenuTb, TpebyeTcsa n ANA U3Aenns 3afaHne KOHKPEeTHbIX (PU3UYECKNX XapakTepuc-
TUK (TAKUX Kak pa3mepbl Tena. cuna, 6ruomexaHmyeckme BO3MOXHOCTU, 3pUTe/bHbIE BO3MOXHOCTU, C/lyX0OBble
BO3MOXHOCTU) U/ Y HETO NpeAyCcMOTpeHa PerysiMpoBka noj KOHKPETHOTo nonb3oBatens. [11s yCTaHOBIeHUS
[AvanasoHa xapakTepuCTUK Nosib3oBatesieit MoryT 6biTb NPOBEAEHbI UCMbITaHNA C yyacTUeM nosib3oBaTtenei,
NpeacTaBNAWMNX OXMUAAEMbIE TpaHULbl WCMNOMb30BAHUS WU CYLLeCTBYKOLWME AaHHble O [fuanasoHe
M3MEHEHUIT XapaKkTepUCTUK YENTOBEKA.

Mpumep — AN onpeAeneHns BbICOTbI PACNONOXEHUs ynpaBfieHUss TOProBbIM aBTOMAaTOM MOryT
6bITh UCNOMb30BaHbI U3BECTHbLIE AHTPONOMETPUYECKNE JaHHbIE 0 POCTE YE/0BEKA.

b) OnpegeneHne NCUXOMNOTUYECKUX U COLMATbHbIX XapakTepucTuk

Ba)XHO YCTAHOBUTb, Kakue KOTHUTUBHbIE XapaKTepUCTUKM UM CMOCOGHOCTM (HanpuMep, 3HaHWS 1 OMbIT,
Ky/IbTYypHblE 0CO6EHHOCTU, YPOBEHb TPAMOTHOCTH U 513bIK) OKa3bIBaloT OCHOBHOE B/VsIHWE HA YA06CTBO ynpas-
NeHust. 151 3TOro MOXHO UCMO/Ib30BaTh IKCMEPTHYIO OLEHKY, aHHbIE M3 OMbITa UCMO/b30BAHUS UV AMMUPK-
UECKUX UCCeoBaHuiA.

c) OnpejeneHvie nonb3oBaTesieii C OrpaHUYEHHbIMU BO3MOXHOCTSIMY

Heo6xo4uMo onpeaenuThb Nosib3oBatesnieil N3aennst ¢ orpaHnYeHHbLIMU BO3MOXHOCTAMYK (Hanpumep,
MOXW/IbIX NOSb30BaTeNei), U3nUeckme Nam ncUXoormMuyeckne XapakTepucTKL KOTOPbIX (Takue Kak pasmepbl
Tena. cuna, GroMexaHuyeckne BO3MOXHOCTU, 3pUTESIbHbIE BO3MOXHOCTM, C/TyXOBble BO3MOXHOCTU, 3HAHWS,
ONbIT, YPOBEHb KY/IbTYPbl, [PAaMOTHOCTb, 13blK) MOTYT HAXOAWUTLCA HA KPalo AuvanasoHa 3HaueHuin, npeaycmoT-
PEHHbIX 4517 U3aenus. No BO3MOXHOCTU CNieyeT UCNO0/b30BaThb CYLLECTBYHOLLME AaHHbIE.

" ATM (Asynchronous Transfer Mode) — nepegatolyiee ycTpoiicTBO, OPMEHTUPOBAHHOE Ha YCTaHOB/IeHWe coeau-
HeHVs Npu nepegaye pasHoo6pa3HON nHopmMaLuum B ceTu.
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Mpumep 1— B rpynny npeanonaraembix nonb3oBaTeneil BXOAAT WHBaNUAbI-KONACOUYHWUKN. [locArae-
MOCTb N0/b30BaTENS HA KONSICKE ONPEAENAT Ha OCHOBE CYLLeCTBYOLWUX AaHHbIX.

Ecnu cywectByeT HE06X0AMMOCTb UCNOIb30BaHUA U3AENNA OnpeaesieHHbIMU rpynnamu niogein, pusm-
yeckue 1 NCUX0Mornyeckne XxapakTeprucTUKM KOTOPbIX HAXOAATCA Ha Kpasx AnanasoHa N3MeHeHUs aTux xapak-
TEPUCTUK. MOXET 6bITb MPOBEAEHa [OMNO/THUTE NIbHAA OLEHKA.

Mpumep 2 — [AnA ycTaHOB/MIEHNA BO3MOXHOCT U UCNOMIb30BaHUA U3fenus NiabMN co cnabbim 3peHnem u
MHBanngamMmun-KonAaACoYHMKamum npoBoaaT AOMNONTHUT €/ibHble UCNbIT aHuaA.

7.2.4 OnpepaeneHue xapakTepuUCTUK OKpyxatoLieii cpeabl

[0/KHbI 6bITb YCTAHOB/IEHbI XapaKTePUCTUKM OKpYXatoLwei cpefbl, NpegHasHaueHHo i 415 UCnosib3oBa-
HUA U3aenus. Kpome Toro, A0/MKHbI 6biTb YCTAHOB/IEHbI XapaKTepUCTUKY (hU3nUeckoit nim coumansHoli cpeasl,
OKasblBaLLe 3HAUMMOE B/IMSIHUE HA Pe3y/IbTaTUBHOCTb JOCTUXEHUS Lieneid.

Mpumep — Toprosbiii aBTOMaT YCTaHOB/EH Ha yule, rae MoxeT OTCYyTCTBOBaTb BHELIHEe ocBelle-
HUEe B HOYHOe BpeMmA. TemnepaTypa OKpyxalu,ero sosgyxa namexnserca or — 15°C go * 40 “C. ¥ nonb3oBaTe-
NA MOXeT BO3HWKHYTb ONpe/iefieHHbll CTPecc Npu Hannuum ANUHHO oyepeau.

7.3 TMpoBepka COOTBETCTBMA M3eNUsA XxapakTepncTmkam npeanosnaraemMbix Nofb3oBaTtenei

Ecnu nposepka nsgenns nokasbiBaeT, YTO yCreLwHoe JOCTUXEHNE OCHOBHbIX Lienei (cm. 7.2.1) HeBO3-
MOXHO A1 HEKOTOPbIX Ntofel U3 npeanonaraemMoil COBOKYNHOCTU Mofib3oBaTtenei, Ana NporHo3MpoBaHus
KonuuecTsa Takux filoaeli cnegyeT UCNoNb30BaTh CyLeCcTBYOW Ve AaHHble. Ecnn Aona Takux nonb3osartenel
npesbllaeT NpuemaeMblii ypoBeHb, TO UCMbITAHNSA C y4acTUeM nosib3oBarteneli He NPOBOASAT.

Mpumep — Mpeanonaraemas COBOKYMHOCTb Nonb3oBaTeneli aBTomaTa no npojgaxe 6uneToB BKAYa-
eT B cebsa ocobylo noarpynny — aeTeli B Bo3pacTe OT 8 1eT C KpuTepuem ycnewHol pe3ynbTaTUBHOCTMU
ynpasneHnunsa 95 %. Monb3oBaTenn, y KOTOPbIX AOCAraemMocTb pyku (Bnepea) cocTaBnseT MeHee 0.5 M, He cMO-
ryT ynpaBnaTh aBToOMaTOM ANs NONYyYeHUs GuneTa. AHTpPonoMeTpuyeckme faHHble AnA 3T O BO3pacTHON
rpynnbel nokasbiBal T, 4To 50 % npejcTaBuTened faHHOW rpynnbl He cMOryT npuobpecTu 6uneThbl € No-
MOl b0 aBTOMaTa.

7.4 Pa3paboTka ucnblTaHui

7.4.1 OnpepeneHne Konu4yecTBa rpynn AN NpoBeAEHUS UCNbITAHWIA

B npepgenax npegnonaraeMoi COBOKYMHOCTW NOMb30BaTeneil B UCNbITAHNAX AO/DKHbI MPUHATL yyacTue
nonb3oBaTesnin, NnpeAcTaBsiolWme BeCb Anana3oH BO3MOXHbIX NOMb30BaTeneli, Ho ecnn Kakoe-nmbo pasnu-
yne B YCNOBUAX UCNOSIb30BaHNA UMEET CyLL,eCTBEHHOE BNUSAHME Ha YA06CTBO ynpaBneHus, To Kaxaas rpynna
nonb3oBaTenei Uan ycnoBme UCnosib30BaHNsa J0MKHbI ObITb UCMbITAHbI MW NPOaHaNIN3MpPOBaHbl MO OTAEeNb-
HocTu (cM. npunoxeHune C).

CnepyeT onpefennTb HE06X0AMMOCTbL NPOBEAEHNSA OTAE/bHbIX UCMbITAHWIA A8 0CO6bIX Fpynn Nosb30-
BaTesnei cxapakTepucTukamu, 3aTpyAHAOLWMMN NCNOMb30BaHe N3genus, Hanpumep rpynn nonb3osaTesnei ¢
onpeaeneHHbIM 3a601€BaHNEM.

7.4.2 OnpepeneHue nokasartenei

[na npoBeAeHns NcnbiTaHUi AO/MKHbI ObITb ONpefeneHbl:

a) TpebyeMmble nokasatenu:

- pesynbTaTUBHOCTb yMpaBfeHNs: ecnu ANS AOCTWXEHUS OCHOBHbIX Lenei usgenvus noBcegHEBHOro
MCMOob30BaHUSA HE06X04MMO BbIMOMHATL 384241 HU3KOM C/TIOXHOCTU, KOTOPbIE He TPeOYoT MHOTO BPEMEHM Ha
BbINO/IHEHWE, Hanbonee BaXHbIM Nokasatenem yao6cTsa ynpasieHus ABAseTCs ero pesynbTaTuBHOCTb;

- 3P eKTMBHOCTb W/MNK YA0BNETBOPEHHOCTL NO/Ib30BaTeNei: TpebyeTca yCTaHOBUTbL HEOO6XOAMMOCTb
npvMeHeHns nokasatenel athHeKTMBHOCTY 1 yA0BIETBOPEHHOCTM NONb30oBaTENEN;

b) TpeboBaHMA K nNokasaTensM WAW K CPaBHEHWIO ABYX Nokasartenei, a Takke Tpebyemblii YypoBeHb
Josepus.

MpumeyaHune — Yem Bbllwe Tpebyemblii NPOLEHT YCNELHOro JOCTMXEHWUA LeNn U ypoBeHb [OBepus, Tem
6onblue TpebyeTca nonb3oBartenei 419 yyacTus B UCNbITaHMAX. 015 NogTBEPXAEHNS Hay4HON rMnoTesbl 06bIYHO NMpume-
HAIOT ypoBeHb foBepus 95 %. AN HEKOTOPbIX BU3Hec-Leneil MoXeT bbITb 4OCTATOUEH MeHbLUNI YpOBEHb A0BEPUA (Hanpu-
mep. 80%).

Mpumep 1— Llenblo ucNbITaHua ABAAETCA [OCTUXEHMWEe NPOoLeHTa YCMEeWHOro BbINOMHEHUA Uenn
ynpasneHus 80 % nonb3oBaTeneli ¢ 95 %-HbIM YpOBHEM foBepus (cM. pa3gen 5. npumep 1)

Mpumep 2 — Lenbio ABnseTCA cpaBHeHMWe yaobcTBa ynpaBneHUs ABYX aibTepHaTWBHbIX U3fennii u
ycTaHOB/eHNe Hanuuus pasnnunii B yao6cTse nx ynpaeneHna ¢ 80 %-HbiM ypoBHeM gosepus (cm. pasgen 5.
npumepsl 2u 3).
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7.4.3 OnpepgeneHvie cLueHapueB v YC0BUA UCNbITaHWA

[ns kaxnoin naeHTMuMpoBaHHO OCHOBHOI Lenn A0/1XeH 6biTb YCTAHOBMEH CLEHapuii UCTbITaHWiA
(cm. 7.2.1).

CueHapuii CMbITaHW AOMKEH BK/IOUATL YETKOe onuncaHne Lenn, KOTopyr HeobxoarmMo AOCTUYb.

Mpumep 1 — CpenaTb TenedOoHHbIN 3BOHOK HAa HOMe 01509 123456. ucnonb3ysa AaHHbI 06LWeCTBEHHbIN
TenedoH.

Mpumep 2— CHATb co cyeTa €50 npy nomouL AaHHOro 6aHkomMaTa.

[na kaxpol Lenu ucnbiTaHnin 4OMKHbI 6bITb ONPeAeneHbl YC0BUSA ee YCMeLLHOro JOCTUXKEHUS, a Takke
JOMKeH (OUKCMPOBATLCA MOMEHT AOCTUXEeHNA Lenun. Tak Kak Kputeprem siBNsieTcs ycrnewHoe AoCTMXeHne
uenu, Ao/MKHbI 6bITb BK/IOYEHBI a/lbTEPHATUBHbIE METOAb! AOCTMKEHUA Lenun (C y4eTOM OLIMBOK, KoTopble
MOTYT 6bITb UCMIPAB/IEHbI), KOTOPbIE MOTYT pacCMaTpPUBAaTLCS Kak NOOXUTENbHbIA pe3ybTaT, eC/IN TO/TbKO OHM
He MeIoT HexxenartebHbIX NOCNeACTBUNA, TakMX Kak PUCK UM NPUYMHEHWE Bpea 34,0P0BbLI0 YesloBeka.

[na pacuyeta BpeMeHW, HEOBXOAMMOro A/ BbINOJIHEHUA 3a4a4un, AO/MKEH OblTb onpefesieH npusHak
BbINO/IHEHMA 3afaun (06bIYHO YCTaHOB/IEHHOE eiCTB/E UK 3aAB/IEHNE NONb30BaTeNS).

[o/mKHO 6bITb OTBEEHO MaKCUMasibHOEe BPeMs A/15 YCMEeLHOro AOCTKEHUA Lenn 1 npefocTasieHo
[0CTaTOYHO BpeMEHU, YTOObI MONb30BaTe /b MOT MONPO60BaTh pasHble CNOCOObI AOCTMKEHNA Lenu (Lenein),
npexpe Yem OH OTKaXeTCs OT UCNoNb30BaHnA nsgenusa. CpegHee BpeMs BbINOMHEHUS 3a4a4mn O/KHO 6bITb
BbIYMC/IEHO C NMOMOLLbIO NPefBapUTeNbHbIX UCMbITaHWA. MakcuManbHoe Bpemsi, OTBe,eHHOe No/b30BaTe o
Ha BbIMOJIHEHVE 3a4a4K, [O/DKHO NpeBbIWaTh CpeHee BpeMs BbINOJIHEHUS 3afa4M He MeHee YeM B Tpu pasa.

Ecnn Heo6xoAnMO NPOBECTU WUCMbITAHUSA C HECKONBKUMU LieNIAMKU, HEO6X0AMMO onpeAennTb NopsaoK
BbIMNONHEHNA Leneii. O6bI4HO, ecnv CyLLeCcTBYeT NOPSAL0K BbINMONHEHNS Lieneid, 3TOT NOPSA0K NPUMEHSIOT 1 npy
ucnblTaHusax. Ecnv Tako nopsagok oTCYTCTBYeT, TO He cnedyeT npu NpoBefeHun UCMbITaHUIA NCNoNb30BaThb
OfIMH yCTaHOB/IEHHbI NOpAA0K. BaTom cnyyae nopsaaok HE06X0AMMO NeproaNYECKN N3MEHATL WU BbIGKUpaTb
cnyyaiiHbiM 06pa3om A1 Kaxaoro nosb3osaTens.

7.4.4 OT60p penpe3eHTaTUBHOW BbIGOPKM NoNb3oBaTene

[nsayyacTus B ucnbiTaHUAX fo/mKHa 6bITb OTO6paHa BbibopKa, NpefcTasnaioLLas npegnonaraemole um
dhakTnyeckve rpynnbl nonb3oBarteneli. Boibopka fomkHa oTobpaxarb pacnpefeneHe 3HauMMbIX Xxapakre-
pUCTWK NONb30BaTene B npegenax rpynn nons3osateneii (npunoxexne C). Bee, yyacTBylolme B UCMbITAHU-
AX. 4OMKHBI 06N1aAaTh XapakTepucTnukamm, COoTBETCTBYIOLLMMU YCTAHOBIEHHOMY fiana3oHy XapakTepucTuk
nonb3oBartesieil, onpeaeneHHbix B 7.2.3.

CnepyeT onpegenuTb HEO6XOAMMOCTb AiefIeHNs Mofib3oBartesieli Ha KaTeropuv no xapakTepucTukam
npeanonaraemMbix AN akTUHeCcKUX rpynn nonb3oBaTteneil, Tak Kak 3T0O MOXEeT 0ka3aTb B/IUSHUE Ha OLLeHKY
yaob6cTBa ynpasneHus.

CnepyeT onpefennTb, C KakMMW Nob30BaTeNIAMN HEO6X0AMMO NPOBOANTL UCNbITAHUA: UCMO/Nb3YIOLL M-
MV U3genune B NepBbIi pas v MMeLMKM OnbIT paboTsl ¢ HUM. [axe B cyyae HOBOrO U34enus nonb3oBaTe-
NN MOTYT MMeTb OMbIT yNpaBieHNsa MOXOXKMMUN U3ZEeNUAMU NN Npeablaylweidl Modenbio n3genvs, noatomy
[O/KeH 6biTb onpegeneH TUM npeablayLlero onbita. J/1l060l NpoLwbIi ONbIT UCMOMb30BAHMSA NMOXOXMX U3ge-
nnii 4Ns KaXA0ro nonb3oBaTens 40/KeH 6bITb 3athKCHpoBaH.

MpumeyaHune — KuUCNbITAaHUAM U3AENNI C UHTYUTUBHO MOHSATHBIM YNpaB/AEHWEM NPEANOYTUTENBHO NpUB/E-
KaTb Ntofel, He MMeLWMX onbiTa UCNONb30BaHUA. ANA U3fenunii, npefHasHauYeHHbIX 418 PeryasapHoOro UCNosb3oBaHus,
npaBu/bHEE NPUBMEKATb K UCMbITAHUAM M0/Ib30BATENEN, UMEIOLLMX OMbIT.

Heob6xoaumo oTob6paTth Nosib3oBaTesniei c TakMM Xe pacnpefeneHmemM 3HaueHnii BaXHbIX XapakTepucTuk
nonb3oBartens, YTo Ny npegnonaraemMbix i akTMYeCKUX rpynn nonb3osartenei, onpefenerHbix B 7.2.3, n
3anvcaTb XapakTeprCcTUKN Kax40ro 0TobpaHHOro Nosib3osaTtens.

Mpy ncnbITaHUAX B YCIOBUAX IKCNyaTauun penpeseHTaTvBHas Bblbopka MOXeT ObiTb COCTaB/ieHa Ha
OCHOBe cobecejoBaHNS C 06bIYHbIMY NONb30BATENAMU.

MHorune pmanyeckme n NCUXonornyeckne xapakTepucTvkn (Hanpumep, cuna, ocTpoTa 3peHns, KOrHUTUB-
Hble CNOCOBHOCTN) MOTYT 6bITb BbIGpaHbl C MOMOLLbIO AieMOorpadryecknx xapakTeprucTuk, Taknx Kak Bo3pacT 1
o6pasoBaHye. OCHOBHbIMMW UCKIIOYEHNAMU ABASIOTCA NpeablAyLuii OnbIT, cneynasbHble 3HaHUS NN YMeHUs
nobLas KynbTypa.

Mpumep — HoOBbLI aBTOMaT No Npojaxe 6MNeTOB BbijaeT GUNETbl C HALEXHOCTbI0, KOTOopas 3aBUCUT
0T BpeMeHu fHsA. Bo3pacTa naccaxupa, MecT pacnosoxXeHUs aBToMaTa, UCNOoNb3yeMoro TpaHcnopTa U Ha-
NNYna NNacTUKOBOW KapThl. lns ynpaBneHns aBToMaToM TpebyeTcs onpeAeneHHas N0BKOCTb PykK, XOpo-
Wwas ocTPOTa 3peHUs A5 CYNT bIBAHUA MHOPMaLUN 1 YyMeHNe 6bICT PO NPUHUMAT b PELLEHUS, TOCKONbKY Bpe-
MS BbINOMIHEHUS ONepanmnii orpaHnyeHo. ns 0T paXeHns BaXHbIX XapakTepPUCT UK N0Nb30BaTesNell oT6upanT
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nonb3oBaTenei c penpe3eHTaTWUBHbBIM pacnpegeneHnem so3pacTa N ypoBHA 06paaoBava. B cpegHem 95 %
nonb3oBaTenei umer T npep,blp,yu.mﬁ ONnblIT OonNnaThl CTOMMOCT M Npoe3fa. B ncnblTaHUAX f0MXHbI y4ac T BO-
BaTb Nojsib3oBaTenn, nmewuine onblT™ paGOTbI Cc NoA06HbLIM aBTOMATOM, Tak Kak 3agavya MNOKynKn 6uneTa
ansa mop,eﬁ 6e3 onblTa ABNAETCA LOCTaTO4YHO CNOXHOWA.

OT konuyecTBa OTO6GPaHHbLIX Nonb3oBaTenell n cnocoba oTbopa BbIGOPKM 3aBUCUT AOCTOBEPHOCTH
pes3ynbTaToB UCNbITAHWIA A8 BbIGPaHHON COBOKYNHOCTU Nonb3oBaTesneit (cM. npunoxexue C).

WcnbiTaTenn He AO/MKHbI SABAATLCA COTPYAHUKAMWU WCMbITATENIbHON OpraHm3aumMmn Wan M3roToBuTens
MCMbITbIBAEMOr0 U3Aenus.

7.45 W3pgenve nobopyposaHne

WcnbiTbiBaEMOE U3fenne AO/MKHO NpeacTaBnAaTb CO60I CTaHAAPTHYIO0 CepUuiiHyto Mogenb. Ecnun ucneita-
HMA NPOBOAAT [0 3aBepLUEeHNs pa3paboTku, TO UCMONb3yeMbIi 06paseL, AO/MKEH Kak MOXHO TOYHee npejcras-
NATb CepuiiHylo MoAenb U3fgenuns, a Bce oTANYUSA AOMKHbI ObiTb onucaHbl. OueHka 13genusa Jo/mkHa 6biTb
nposejieHa BMecTe c 060py0BaHNEM, KOTOPOE OKa3blBaeT B/IMAHME Ha ero Ucnosib3osaHue. Nepes Havanom
UCMbITaHW cnegyeT NCNob30BaTh HACTPOWKMN U34eNnsa N0 YMOMYAHWNIO UK TUMNYHbIE HACTPOIKN.

Monb3oBaTeNAaM He AO/KHbI ObITb AOCTYMHbI HUKAKNE UHCTPYKL UK NV PYKOBOACTBA, KPOME BCTPOEHHbIX
B U3genve.

7.4.6 Cpepa, B KOTOPOW NPOBOASAT UCNbITAHUSA

a) VcnbiTaHus JomkHbl 6bITb NPOBEAEHLI B Cpefle, KOTopas Kak MOXHO 6/1mKe COOTBETCTBYeT cpeje
1cnonb3oBaHusa n3genusa. Ecnu ncnelitaHna nposoaAT B 1abopatoprm No NpoBepKe NPUrof4HOCTM NCNOJIb30Ba-
HWS, TO AO/MKHbI 6bITb CMOAENNPOBaHbI HOPMasbHble YC10BUS akcnayaTauun. MNpu npoBeAeHn UcnbiTaHuii B
YCN0BUAX aKCNyaTauun Heo6xo4MmMo NpoaHannm3nposaTb Habop nosb3osareneii n 3agau.

Ecnun Ha focTuxXeHne Lenei moryT HebnaronpuaTHO NOB/NSATL KOHKPETHbIE YCI0BUSA OKpYXatoLeli cpe-
[bl. TO cnefyeT NPOBOAUTbL UCTbITAHNA NPU HA/TMYMK NOAO0OHBIX YC/TOBUIA, YTOObI ObITb YBEPEHHLIM B NpUemMse-
MOCTU y,06CTBa ynpaB/ieHUs B 3TUX YCNOBUSAX.

MpumMmep — M3penve 06bIYHO NUCMNONb3YeT Cs HA XON0A4e N0 AbMU, HA PYKN KOT OPbIX HAe T bl NepyaTKU.

b) Ecnv usfenve ucnonib3yloT B OKpyXalolleii cpeae, Bbi3blBaolell cTpecc y nosb3osaTens, To 3Ty
06CTaHOBKY HE06XO04MMO BOCNPOU3BECTH.

Mpumep — LymHas okpyxatkLwas cpega, orpaHmyeHme nNo BpeMeHn Ha NpuobpeTeHne 6uneTa, HeTepne-
nvueas oyepefb K 6aHKOMATY.

7.1.7 TMpoueaypa ncnbiTaHuii

a) Ansa kaxaoi 3agaun fOMKEH ObiTb HaNUcaH CLEHapUl ee BbINOJIHEHNS, COAEpPXaLL Wi UHCTPYKLNK,
npeacTaBnsemMble KaxgoMy nosb3oBaTento. CueHapuii LO/MKEH yCTaHaBIVMBaTh KOHKPETHYIO Lieslb U YC/1I0BUS
ncnblTaHWi, a Takke cogepxartb onucaHme 3agaumn (Hanpumep, NPUOGPeTeHNe GuneTa Ha Noe3g Ha XenesHo-
[OPOXHOW cTaHuuMK). He AO/MKHO BbITh HUKAKUX NOACKA30K, KaK J0CTUYb MOCTaB/IEHHON Liesn, UNn Kakne pyHK-
LUK HeOBX0AMMO UCMONb30BaTh.

b) Monb3oBaTeNu He AO/MKHbI NOAyYaTb MOACKA3KM MY NOMOLLL OT MepcoHana, y4acTBYHOLLEro B NpoBe-
[EHUN UCNbITaHWIA.

c) lMepcoHan, yyacTBYHOLNIA B NPOBEAEHUN WUCMbITAHWUIA, AO/KEH (DUKCMPOBaTb BPEMS AOCTMXKEHUSA
nonb3oBaTesnieM Kaxaon uenn. Ecnuy nonb3oBaTens KOH4YaeTCs 0TNyLEHHOE Ha BbINO/IHEHME 3aa4un BpeMs,
TO €ero LO/IXHbI MONPOCUTb OCTAHOBUTBLCSA U. €C/TM BO3MOXHO, MEePeTn KcneayoLen uenu.

7.5 TMokasatenu

7.5.1 Pe3ynbTaTUBHOCTL ynpaB/ieHuns

Mpv npoBeAeHUN BCeX NCMNbITAHUIA cnefyeT onpefensaTs pe3ybTaTUBHOCTb yNipaBneHns. Pe3ynbTaTus-
HOCTb yNpaB/ieHNs OLEHMBAIOT B BUAE NPOLEHTA NoMb3oBaTeseil, KOTopble 4OCTUTIN OCHOBHOW L& UCNOosb-
30BaHMs U3genus ¢ Heo6xoANMON TOYHOCTBIO U MOMHOTON. [INA onpeAeneHns KoaMyecTsa nosb3oBaTenei,
YCMEeLHO JOCTUTLINX KaXA0l YCTaHOBNEHHON Lienn, fo/MKeH 6biTb MCNOIb30BaH KPUTEPUIA YCNELHOro f0CTu-
XEHUS KaXXA0 Lenn, yCTaHOBIeHHOM B cooTBeTCTBUM € 7.2.1.

7.5.2 3ddekTMBHOCTL YyNpasneHus

Ecnu BpemMs fOCTUXEHUSA LeNn UMEET BaXKHOe 3HaYeHue Npu 1Cnonb3oBaHuun nsgenus, 1o apexkTms-
HOCTb yrpaBfeHns OnpeAensioT kak BpeMs, 3aTpayeHHoe Ha AOCTMXEeHNe OCHOBHOM uenu (uenei). Bpems
[OCTVXEHUS LiesiM U3MepsItoT Kak nepnos BpeMeHNoT MOMEHTa, Korga nosib3oBaTe st Nonpocuin Hayatb UCHbl-
TaHve. 4,0 MOMEHTa AOCTUXEHUSA Lienu.
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7.5.3 YOOBNEeTBOPEHHOCTb ynpaB/ieHNnem

Y 0BNeTBOPEHHOCTL yNpaBfieHMEM OLEHMBAIOT C MOMOLLbIO OTHOLLEHWUS MO/Mb30BaTeNs K yrnpasieHuto
nonb3oBaTeNbCkuM MHTepdeicoM nsfgenvsa no wkanae, NpuBedeHHon B npunoxenun E. Ecnn cywectsyet
HECKOJIbKO OCHOBHbIX Lief1el, TO yA0BNETBOPEHHOCTb yNpas/eHneM Ao/kHa 6bITb onpeaenieHa 41a Kaxaoin
Lenv nusgenus B LesIoM.

7.5.4 [lpyrve paHHble

[ina BbiABNEeHnA Npo6nem yao6cTBa NCNONb30BAHUSA C Le/bio UX yyeTa npy NpoekTMpoBaHumn MoryT 6biTb
3ahmkcmMpoBaHbl BUAb! OLIMOOK, COBEpLUAEMbIX NOb30BaTeNAMU, N TPYAHOCTEN, C KOTOPLIMU OHW CTOJIKHY-
NINCb. DTO TaKKe OTHOCUTCA K CUTYaLMAM YacTUUYHOTO JOCTUXEHNA Lenei.

8 PesynbTatbl

8.1 OCHOBHblE Lenun

Ecnu cyuiecteyeT 6o/ee 0fiHOV OCHOBHOI Lienn, To pesynbTaThl A40/IKHbI 6biTb NPUBEAEHbI A5 KaKaoi
Lenu, a TakKe B LiesIoM A5t BCex Leneil.

8.2 Pe3ynbTaTUBHOCTL yNpas/ieHus

Pe3ynbTaTAo/XeH NpeAcTaBNsATL CO60M NPOLEHT Nosib3oBaTe e, ycrnelwHo AOCTUTLLMX OCHOBHOI Liefn
(NPOLLEHT yCneLlHbIX NOMbITOK), C COOTBETCTBYIOLLMM A0BEPUTENbHLIM MHTEPBA/IOM, KakK yCTaHOB/IEHO B NMPU/IO-
xeHuu D. Ecnu cywecTByeT 60/1ee 0AHOI Lienu, To pesynbTart crieflyeT NpUBOAUTb AN KaXAO0i Lenu.

Mpumep — 45 13 50 nonb3oBaTeNel JOCTUIIN OCHOBHOW Lenu Nnpu UCNoNb30BaHUM BUAEOMArHUTOMgO-
Ha. 90 % nonb3oBaTenei JOCTUIN ycnexa, cnefoBaTenbHO, C ypoBHeM foBepus 95 % MOXHO yTBepxXaaTh,
4TO He MeHee 80,1 % npeanonaraeMbix NoNb3oBaTeNel AOCTUNHYT Uenu.

8.3 A ekTnBHOCTbL yNpaBieHuns

OueHkoi adh(heKTUBHOCTM ynpaBieHns ABASETCS MejmaHa BpeMeHN JOCTMXeHNs uenn (Lenei) nonb3o-
BaTeNIAIMK C COOTBETCTBYHLLMM AOBEPUTESIbHBIM MHTEPBAIOM YPOBHS foBepusi 95 %.

MpumeuyaHue — Ecin pacnpefeneHue BPEMEHMU BbINOJIHEHWS 3ajaun He SABMSETCA NPUGIU3UTENLHO HOP-
MasibHbIM (Hanpumep, KorAa BPeMs BbINOMHeHUs! OTAEMbHbIX 3a/ay C/IMLLIKOM BE/NKO), Mepes NpoBeAeHWeM cTatucTmyec-
KOTO aHasM3a MOXeT 6biTb MCMO/b30BAHO lorapumuueckoe npeobpasoBaHne v onpegesieHa MeavaHa BpeMeHu pelle-
HUS 3a4aun.

Mpumep — MefanaHa BpeMeHU, 3aT payeHHOro nofb3oBaTeNeM Ha npuobpeTeHne Heob6xoaMMoOro Gune-
Ta. cocTasuna 20 ¢ (¢ 95 %-HoVi BEPOATHOCTbIO MOXHO yTBEPXAATb, YTO UCTUHHOE 3HAYEHNEe MeAnaHbl Ha-
xoanTca mexay 15u 25¢c¢).

8.4 Y[O0BNEeTBOPEHHOCTbL yNpaBieHnem

duKkcrpyemMbIM B OTUETE pe3ynbTaTtoM YA0B/IE€TBOPEHHOCTU NO/Ib30BATENA yNpaBeHneM LO0/IKHO ObITbh
cpefHee apudmeTnyeckoe OLEeHOK yA0BEeTBOPEHHOCTU NO/b30BaTeNsA, MOCTaBNEHHbIX BCEMU MONb30BaTe-
NSAMW B COOTBETCTBUM CO LUKAON yA0BNETBOPEHHOCTH (CM. NpunoxeHue E).

9 Otyet

Mo pe3ynbTatam UCnbITaHWi JO/MKEH BbITb COCTABNEH NOMHBIA OTYET NO hOpMe, yCTaHOB/IEHHO B Npu-
noxexHun F.

Mpv ncnonb30BaHMM KPATKOTrO BapraHTa OTHeT AOJ/DKEH BKIOUYaTh C/ieyoLwyo nHdopMauuio:

a) rpynnsl Nosb3oBaTeneli n Luenu, NCnonb30BaHHbIe NPU UCMbITAHUSX;

b) MOMYYEHHYI OLEHKY pe3y/ibTaTUBHOCTU YNpaB/ieHUs B LLe/IOM A1 BCeX Lenei;

C) npwv HanM4mMm 6os1ee OAHOW ey NPOLEHT YCNELHOro AOCTVXXKEHUS A1 KaXKAO0N Lenn OTAENbHO;

d) Bcnydae onpefeneHus:

- cpegHee U MmeanaHy BpeMeHU AOCTKEHNSA KaXA0iA Lenu,

- YAOBNETBOPEHHOCTL NOJ/Ib30BaTENSA B LLE/IOM.
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Mpunoxexve A
(o6s3aTenbHoe)

Llenn nsgenna

BTaﬁl'IVILl'e A.1 npyBeAeHbl OCHOBHbIE Lie/In HEKOTOPbIX MBAEHMVI C UHTYUTUBHO NOHATHbLIM ynpaB/ieHuemM (VICI'IOJ'Ib3y-
eMblIX BOﬁmeCTBeHHbIX MecTax nnu BOTeI'Ie).

NMpumeyaHune — MNpu HANUYUN APYTUX BAXKHBIX OCHOBHbIX LieNei NpoBeAeHNs NCMbITaHWi TONbKO A/151 OCHOB-
HbIX Lieneil MoXeT GblTb HeA0CTATOUHO.

Ta6nuya Al — Mpumepbl N34eNNA C UHTYNTUBHO MOHATHBIM YNpPaB/eHUEM U NX OCHOBHbIX Lienei

M3penve ¢ UHTyUTVBHa
MOHSITHBIM YNpaBieHem'

ByannbHNKO

BaHkomar

KonupoBanbHbIl - an-
naparé

D neKTpnyeckuii
rpesartesnb6

dakcb

Ha-

OrHeTywimnTenb

ONeKTpoBbIK/IOYa-
TeNb

3anupatowmiics
wkagumk

MaccaxHoe kpecniob

MwukpoBonHoBas
neyn6

ABTOMAT Nno npopaaxe
napKoBOYHbIX 6une-
TOB

doTOKabUHA

OcHoBHas Lenb (uenu)

MpoCHYTbCS B YCTAHOB-
NleHHoe Bpewmsi

OTKNUNTL CcUrHan
Monyuntb feHbrn, uc-
nonb3ys nebeToByto
KapTy, U NOy4YnTb KapTy
o6partHo

Cpenatb eAVHCTBEHHYO
KONUI0 [OKyMeHTa

O6orpes

OtocnaTb cTpanuuy(bl)
Ha onpefeneHHbI Tene-

(hOHHbIV HOMep
MoracuTb OroHb

OcselleHune onpege-
NIEHHOW 30HbI KOMHATbI

3anepeTb onpefgenex-
HbIi NpegMeT © no3xe
[ocTtatb ero us wkadun-
Ka

MonyunTtb maccax

MopgorpeTb nNuwy A0 He-
06xoaumoii Temneparty-

pbl
Mony4ynTb NAPKOBOYHBIiA
6unet

CcpoTorpacmpoBarbcs

3agaun, BbINosHAeMble 415
AOCTXEeHUA uenn

YcTaHOBUTL  Tekyliee  Bpewms,
YCTaHOBUTb BPeMs Nojayn curHa-
na 6yfunbHUKa, akTUBU3MPOBATb
yHKUMI0O nogauu curHana 6y-
OWNbHUKA. BbIKTIOUYATE  PYHKLMIO
nogauv curHana 6yaunbHuka
BbIKNOUNTL CUrHaN GyAubHIUKA

BctaButb KapTy, BBecTn PIN-kog,
BBECTW HEO6XOANMYI CYyMMYy, No-
Ny4nTb KapTy, NONYYNTb feHbrn

MpousBectn nnaTtex, BCTaBUTb
opurMHan  AOKyMeHTa, HaxaTb
KHOMKY KOnMMpoBaHUA, NONyyYnTb
Konuwo

Bk/l0uuTh, BbI6GpaTh YpOBEHb Ha-
rpeBa. BbIK/IOUUTL

BctaButb cTpaHuuy(bl). coefu-
HWTBCSt 1M Mocnatb hakc Ha HyX-
Hblli HOMep, BbIHYTb CTPaHULy
B3sTb OrHeTywutenb, NpuMBECTH
orHeTywWwuTENb B fleiicTBue

BKIOUNTL ONpeaeneHHblli UcTou-
HUK CBETa B KOMHATe, BbIK/THOUYNTL
BbIOPaHHBI NCTOYHUK CBETA

BCTaBUTb A€HbIN, OTKPbITH LWKag-
UMK. NOMOXMTbL NPEAMET, 3aKpbiTh
wKaumuk, MOMYYUTb KU WK
KOA. OTKPbITb LWKaduuK, focTaTb
npegmet

BK/IIOUNTL Kpecno, BbiGpaTb npo-
rpamMmy. BbIK/TOUNTb KPEC/IO

MocTaenTb NULLY BHYTPb Neuw, Bbl-
6paTb MOLHOCTb U BPEMSsi, BK/ItO-
UNTb NOZLOTPEB, BbIHYTL efy

BcTaBUTb AEHbMM, NONyuuTh 6u-
net

OTperynmpoBaTtb CufileHbe u 3a-
[OHWIA (POH. Npou3BecTU nnaTex,
NPUHSATL ONpejeneHHyo nosy Ans
oTorpaduii, B3siTb choTorpacum

MpumeyaHve

Mpy  HaNUuUM HECKOMbKUX
Bblk/touaTeneid  yao6cTeo
ynpaBfieHus MoxeT 6bITb
OLLeHEHO Kak ANns oTAeNbHO-
ro BblKNlOUaTens, Tak v Ans
BCEX BblK/touaTeneii BMecte

3HAueHNsi  NPOM3BOJIbHbIE,
HO Xenaemblii pesynbTaT
LOMKeH 6bITb JOCTUTHYT
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OkoHuaHue Tabnuubl A.1

V3genve ¢ MHTYUTUBHO
NOHSTHBIM yrNpaBeHem

ToproBblii  aBTOMaT

no npogaxe npoayk-
TOB

OO6LLeCTBEHHbI  Te-

necoH

ABTOMAT MO Npojaxe
Kodpe

PagvonpuemHuk"

XonoaunbHuk"

KomHaTHbIiA Tene-
doH6
CnyTHuKoBas Tene-

BM3MOHHAA MpucTas-
ka6

Tenesusop ¢ nNynb-
TOM AMUCTaHLMOHHOIO
ynpaBneHus"

TocTep"

ABTOMAT Mo npogaxe
TPaHCMOPTHbIX 6une-
TOB

CTtupanbHas
Ha"

Mawiun-

BoponpoBoaHblii
KpaH*

OcHoBHasA Lenb (Lenm)

Mony4nTb NpoaykT

CoBeplWNTb 3BOHOK Ha
onpeaeneHHblli Homep

Monyunts uvawky kodpe
onpeaesnieHHoro Tuna

Mpocnywartb  BbliGpaH-
HYI0 pafnocTaHumio

XpaHnuTb MpoAyKTbl npu
nogxopsuei Temnepa-
Type

1) MpuHATL BbI3OB.
2) OcywecTBUTb BbI30B

CMOTpeTb BblGpaHHble
TeNeBU3NOHHbIE KaHasbl

CMOTpeTb  Bbl6paHHble
TE/IEBU3NOHHbIE KaHaslbl

Mopxaputb xneb fo xe-
NlaeMoro CocTosHUA

KynuTb noaxoaawmin 6m-
net

BbicTupats 6enbe, uc-
nonb3ysi  MOAXOASLLY0
nporpammy

Monyunts BOAy Xenae-
Moii TemMneparypbl

3asauu, BbINOHAEMbIE 4715
AOCTUXEHUA uem

Bbl6paTh OfWH NPOAYKT, BCTABUTb
LEeHbI1, NONYYUTb OANH NPOAYKT

BknounTb  TenedoH  (NogHATb
TpybKy), coBepwuTb  naaTex,
HabpaTb HOMep (CoBepwunTb coe-
OUHEHNE)

Bbibpatb TUn Kodpe,
AEeHbIW, NONy4YnTb Kode

BCTaBUTb

BKkAOUATb PaAVONPUEMHUK, Bbl-
6paTb pagmMocTaHLmMio, HacTpoOUTb
IPOMKOCTb, BbIK/TOUUTL paguonpu-
eMHWUK

MonoXutb NPOAYKTbl, BbIGPATH
nogxoasulylo Temnepartypy, Aoc-
Tatb efy

Bknwountb  TenedoH  (NOAHATb
TpybKy), HabpaTb HOMep (ocyLuec-
TBUTb COeNHEHMNE)

BkAounTb NpucTaBky, BblGpPaTh
KaHan, BbIK/IOUNTL NPUCTaBKY

BkNounTs Tenesusop, BbiGpaTh
KaHa/sl M TPOMKOCTb C MOMOLLbIO
nynbTa ynNpaBneHusi, BbIKIKOUYUTb
TeneBn3op

MomectuTb xneb6 a TOCTEp, BbI-
6paTb Temnepartypy, BKIHOUYUTb
TOCTEp, BbIHYTb X/1€6

Bbi6bpaTb 04UH B3pOC/ bl 6unet a
OAVWH KOHel, npousBecTn onnaty,
nonyunTs 6unet

3anoxuTb 6esnbe, 3arpysunTb Molo-
LLiee CPeAcTBO, BbIGPaATh Nporpam-
My. 3anycTuTb MalluHy, LOCTaTb
6e/ibe NOC/ie OCTAHOBKM MalUWHBbI,
BbIK/IOUYNTL MalLUHY

OTKpbITb KpaH XOJIOAHON BOAbI,
OTKPbITb KpaH ropsiyeil Bofbl 1 fo-
6UTbCA HYXHOI TemnepaTypbl

MpvmevaHne

MpoaykT BbIGMpatoT mpowns-
BOJIbHO. HO MONY4YUTb AON-
XHbl  MMEHHO BbIGPaHHbIiA
npoAaykT

Homep MoxeT 6bITb Npouns-
BO/IbHbIM. HO HaMeYeHHbIl
HOMep [oJ/XeH 6biTb npa-
BUNbHO HabpaH

Bbibop Tuna kodpe Moxer
6bITb NPOM3BO/IbHbLIM, HO NO-
NyyeH fomkeH 6biTb Tpebye-
MbIiA TMN Kodbe

PaguocTtaHuma MoxeT 6biTb
NPOU3BO/ILHON, HO BblGpaHa
[0/MKHA 6bITh Xenaemas pa-
AnocTaHuus

Temnepatypa MoXeT 6biTb
Npou3BOJIbHONM, HO BbIOpaHa
[o/kHa ObITb Tpebyemas
Temneparypa

Homep MoxeT 6biTb Npous-
BOJIbHbIM. HO C BblGPaHHbLIM
HOMEPOM [I0/KHO MPOMN30ii-
TV CoeiMHEHNE

Temnepatypa MOXeT 6bITb
NPOU3BO/IbHONW, HO  xN1eb6
[O/MKEH 6blTb NOAXapeH Ao
X€eNaeMoro CoCTosiHNA

Mporpamma MoXeT 6bITb Bbl-
6paHa NpoM3BOJIbHO, HO OHa
[OMXHA OblTb  MOMHOCTLI
BbINO/THEHA

[omkHO 6bITb 3adukcupo-
BaHO MepBoe ABVXeHne, Tak
KaKk HeBepHoe ABVXeHNe Mo-
XeT MpUBECTU K OTKPbITUIO
ropsiyeil Bofpl 1 oxory!

* N3penve ¢ UHTYMTUBHO NMOHATHLIM yrpas/ieHeM onpefesneHo Kak n3jenve, KoTopoe npefocTasifaeT ycnyru wn-
poKUM cnosm Hacenexus (cm. 4.23).
" B 3aBMCMMOCTM OT npeAnosiaraeMbliX YC/I0BU UCMOMb30BaHNA HEOOXOANMO NMPOBECTU pasnuune mMexagy nsgenu-
€M C WHTYWUTWBHO MOHATHbIM YynpaBfieHWeM, HanpuMmep TenedoHoM B oTene (yuntbiBas MCO 20282) n notpebu-
TeNbCKMM TOBapOM, HanpMMep nporpaMmupyembiM KOMGOPTHbIM AOMallHUM TenedgoHom (yunTtbiBas MICO 20282-3 n

NCO 20282-4).

12
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Mpunoxexve B
(cnpaBoyHOe)

YcnoBus npuMeHeHna metona nucnblTaHW

B.1 Pasnuuuna mexagy popmupyowmm nobobuiawmnm metogamm

HacTtosAwuii ctTaHgapT cogepXut 0606w aioL it MeTos UcnbiTaHni, KOTOPbI MOXET ObITb MCMO/Ib30BaH, HaNpumep,
AN BbIYUCNEHUS NPOLEHTA NI0AEN, YCNELHO 4OCTUralWnx CBOUX Lenein npu peanbHOM UCNONb30BaHuK nsgenus. ®op-
MUpYylOLLMEe MEeTOAbI UCTbITaHW TMaBHbIM 06pa3oM HanpaB/ieHbl Ha BbisiBfieHWe NPo6eM NpUrogHOCT UCMNOSIb30BaHMUS.
dopmMupytoLLe MeToabl 06bIYHO TPEBYIOT yYacTUs B UCMbITAHWSAX MEHbLLEro KOsIMYecTBa Nnosib3oBaTtesneit, kKotopble Ao-
XHbI CO06LLaTh BC/TYX O CBOUX HAMEPEHWAX U e AICTBUSIX, NO3TOMY (hOpMUpYIOLLe MeToAbl He NO3BOMSOT NOMYYNUTh TOY-
HYI0 OLLEHKY pPe3yIbTaTUBHOCTM, 3((PEKTUBHOCTM UMK YA,0BETBOPEHHOCTH NOMb30BaTENS.

B.2 Pasnnuns npurofgHoCcTM UCNOb30BaHUA U y[06CTBa ynpaBneHus

YAo6CTBO ynpaBneHus ABASEeTCS COCTaBHOM 4YacTbio MPUrOAHOCTY WCMOMb30BaHWUA U3[4enuii NoBCEeLHEBHOro
ncnonb3oBaHus. Pasnuuna yp[o6CcTBa  ynpasneHuss W NPUrOAHOCTM UCMO/Mb30BaHMA MNokasaHbl B Tabnuue Bl
(cm. MUICO 20282-1. npunoxexune B).

Ta6nuua 8.1 — Pasnuuusa NpUrogHOCTV UCMONb30BAHUA U YA06CTBA ynpaBneHus

anIFO,D'HOCTb MCNoJIb30BaHUA

O6BbeKT aHanm3a (cm. ICO 9241-11)

Ypo6ctso ynpasneHus (cm. ICO 20282-1)

Monb3osarenu CooTBeTcTByOLMNE CUTYaL N LLinpokne cnou HaceneHus

Wcnonb3osaHne CoorTeeTcTBylOLLEE CUTYaLUN 8 OCHOBHOM MCMO/b30BaHNe B NepBblii pa3

Cpepa CooTBeTcTBYlOLAA CUTYyaLUn NnuHaa wnun obuecTBeHHas (kpome npo-

theccunoHansHoii) pa6ota

V3pnenve (npoaykuus) NMobble annapaTtHble cpegcTBa, Npo- WHTepdieiic m3genunii noBcefHEBHOro uc-
rpaMMHble cpefcTBa v Matepuasbl nonb30BaHnsA

MokasaTenb  pesynbTatnB- COOTBETCTBYIOLWMWIA CUTYaLMK MpOLEHT yCMNEeLWHOoro AOCTUXEHUSA Lenn

HOCTYU

MokasaTenb acphekTBHOCT  COOTBETCTBYIOLMI CUTYaLUN Bpems Ha BbINo/IHEHUE 3a4aun

MokasaTenb ypoBneTBOpeH- COOTBETCTBYHOLWMI cUTyaLun LLikana y[oBneTBOPEHHOCTHN

HOCTW nonb3oBaTtena

Lienn CooTBeTCTBYOLWME CUTYaAL N OCHOBHblE Lenu

Y[06CTBO ynpaBfieHus sBMsieTCst NOAXOAALWMM nokasaTtesieM 418 NPOCTbIX U3LeNnii, KOTOPbIM YAeneHO 0CHOBHOE
BHMMaHUe B HAacTosieM cTaHaapTe. OAHAKO /15 60/1e€e C/IOKHbIX 3a4a4 U U3LETUI MOTYT 6bITh BXHbI TAKXKE APYr1e noka-
3aTeIM NPUrogHOCTY UCMOb30BaHNS (HanpuMep, OLEeHKa YaCTUYHOTO BbIMOSIHEHUS 3afaun, YMCTBEHHOW Harpysku unm
YA0B/ETBOPEHHOCTU ONpese/ieHHbIMU CBOCTBaMM).

B.3 Bbi6op nokasatenei

[nsi nony4YeHns [OCTOBEPHbIX OLEHOK yA06CTBa ynpaB/ieHus crefyeT NpUMeHATb 0606LialoLWmii MeTog ucnbiTa-
HWii, COOTBETCTBYOLWMIA MCO 9241-11. OH OT/INYAETCS OT 06bIUHbIX (DOPMUPYIOLLMX METOAOB UCMbITAHUIA, K KOTOPbIM NpY-
B/IEKAIOT HEBO/IbLLOE KOINYECTBO NOJIb30BaTe el A/S BbISB/IEHNUS NPOGIEM NMPUTOAHOCTM UCMO/b30BAHUS.

B ICO 9241-11 pe3ynbTaTUBHOCTbL OMpejesieHa ¢ No3nLyMM TOYHOCTU U NOMHOTbI BbINMOMHeHUs 3agaun. Mpu pele-
HUM NPOCTbIX 3a4ay B npegeniax 06/71acTy NPUMEHEHUSI HACTOSALLEro CTaHaapTa A/s ONpefefeHns pesybTaTuBHOCTU
MCMONb3YI0T TONIbKO MPOLEHT YCMELWHOro AOCTUXKEHUS LieSn.

MpnumMeyaHune — TOYHOCTb AOCTATOYHO C/MOXHO U3MEPUTH (CM., Hanpumep. NCO/M3IK 25062).

B UNCO 9241-11 a¢p(peKTMBHOCTL ONpesesieHa ¢ No3nLMN COOTHOLEHMUS AOCTUTHYTbIX PE3Y/IbTAaTOB M UCMNO/b30BaH-
HbIX pecypcoB. C NpaKTUYeCKOii TOUKN 3PEHUST BPEMS SB/ISIETCA CAMbIM LIEHHbIM PECYPCOM.

B NCO 9241-11 yf0BNeTBOPEHHOCTbL N0Jb30BATE/IS ONPEeAEeeHa Kak 0TCYTCTBIE ANCKOMEOPTA M NONOXUTENBHOE
OTHOLWIEHME K UCMO/Ib30BaHMIO NPOAYKLUN.

B.4 KonnuyecTBO nonb3oBaTenei

NHorpa ans onpegeneHns 6onblueit 4acTv npo61em NPUrofAHOCTU NCNO/b30BAHNSA JOCTATOYHO HEGO/LLIONO KO-
yecTBa nosib3oBarteneil, 0f4HaKo AN NOMYYEHUS 4OCTOBEPHOW OLEHKM CpefHero NpoLeHTa yCcneLwHbIX NoMbITOK A0CTHXe-
HWS LEeNu HyXHO Gofbluee Ko/MMYecTBO nonb3osateneil. Mpu yyacTum B UCMbITAHUAX 60MbLIETO KOMMYecTBa
nosb3oBaTenieil NpoLLe NoMyUYNTb Penpe3eHTaTUBHY BbIGOPKY.
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Mpunoxexne C
(o6sA3aTenbHoe)

PenpeseHTtatnBHasg BbI60pKa nonb3oBartenei

C.1 O6wue NonoxeHns

[ONnsa ydacTus a ucnbiTaHusax JosmkHa 6biTb 0To6paHa BbiGopka nosib3oBateneit, npeAcTasnsiowas npegnonarae-
Mble UK pakTMueckue rpynnbl Nosb3oBaTteneil. OHa A0/XHA MOAENMPOBATL pacnpefeneHne BaxHbIX XapakTepucTuk
nosib3oBartesnieii B npegenax npegnonaraemMbix Ui yakTUueckux rpynn nosas3osaTeseii.

MpumeuyaHue — Ipynna nosb3oBateseil, C KOTOPO NPOBOAAT UCTLITBHUSA. MOXET 6biTh 60/1€e creyuduuec-
KOl M o6Leit, yem npegnonaraemas rpynna nosb3osarenei.

C.2 [leneHue nonb3oBaTeneli Ha rpynnbl

CnegyeTonpefenutb HE06X0AMMOCTb A€NEHUS NONb30BaTeNEl HA OTAE/NbHbIE KATETOPUU N XapaKTEPUCTUKN Npes-
nosiaraembix UM hakTMUecKMX rpynmn nosb3oBarteneil B COOTBETCTBUAM C 7.2.3. UTO MOXET OKasaTb B/IUSIHUE HA OLEHKY
yAo6CcTBa ynpaBneHus.

ECnn nMeeTcs HECKOIbKO OTAENbHbIX TPynn nosb3oBatesieil, To He06X0ANMO PeLnTh, C KaKUM KOIMYECTBOM Tpynn
cnefyeT NPOBOAUTL UCMbITAHWS B 3aBUCUMOCTH OT L&/ UCMbITaHUiA.

Ecnu Tpe6yeTcs MHhopMauusa no yao6CTBY ynpaBieHus 405 pasfnyHbiX rpynn nonb3oBatesneil, To HE06X04UMO
BK/IOUUTb B UCMbITAHUSA [OCTATOYHOE A/t NPOBEAEHUS CTATUCTMUECKOTO aHan3a KoM4ecTBO NpeacTaBuTeneil pasHbix
rpynn.

Mpumep 1— Ecnv Hanuuue nNpeabigyuiero onbiTa, 3HaHWi UIn BAageHne onpesesieHHbIM A3bIKOM MOXeT
0oKa3aTb BAWAHMWE HA YA06CTBO ynNpaBfieHns, TO AO/KHbI 6bITh C(HOPMUPOBAHbLI COOTBETCTBYOWME FPpynbl
nonbL3oBaTeneil n Kaxaas rpynna 4o/HKHA NPOXOANTb UCMbIT aHUs 0T 4e/bHO.

Ecnu TpebyeTcs nHdopmaums no yao6CTBY ynpaB/ieHUsi TONbKO ANA BCeil COBOKYMHOCTM, TO ciedyeT NCNo/b30BaTh
O[IHY penpe3eHTaTUBHYO BbIGOPKY, B3ATYIO U3 BCEl COBOKYNHOCTU (CM. C.4). YTOGbl MakcyMasibHO NOBbLICUTL [OCTOBEP-
HOCTb pe3ynbTaToB, He06XOANMO UCMNO/b30BaTh BbIGOPKY Kak MOXHO Gonbluero o6bema. CTatucTuyeckne BbiBOAbl 06
yf06CTBe ynpaB/ieHNst HEBO3MOXHO CAeNaTh /18 COCTaBHbIX FPynM, NpeAcTaBnsoWnx co6oit Manblii NpoLeHT Bceil coBo-
KYMHOCTH.

Heo6x0AMMO pewwunTb, C KaKMMU Nosb30BaTENSAMU CNefyeT NPOBOANUTL UCMbITAHUS: UCNONb3YLWUMN n3genve B
nepBbIii pas unu UMeLMMN NpeablAyLnii onbIT. Jaxe B calyyae HOBOTO U3AENUS, 04U MOTYT UMETb ONbIT yNpaBaeHns
NOXOXUMU W3LENUSMU UK NPeablayLieil MOAeNnbilo U3Aenusi, NO3TOMY LO/MKEH 6blTb ONpeAeneH TUN NpeablayLero
onbiTa.

Mpumep 2 — Monb3oBaTenn 6UNeTHOro asTomaTapasfesieHbl Ha 4rpynnbl B 3aBUCUMOCT M OT 3HAHUA
MCNoNMb30BAHHOINO0 B aBTOMaTe fA3blka, HAMNYMA ONbiTa, a Takke 3HaHUA NpaBua npoesfa U 30HaNbLHOTO
Tapuda:

a) nonb3oBaTesin 6e3 onblTa, He roBoOpsilMe Ha UCNO/Ib30BAHHOM B aBTOMaTe fA3blKe;

b) nonb3oBaTenu 6e3 onblTa, rOBOPALLME HA UCNOTb30BAHHOM B aBTOMaTe A3blKe;

C) nmonb3oBaTeNM C ONbITOM, UCNONb30BaBLINE NPeAbIAYLW Y0 MOAeNb GUNeTHOro aBromaTa, HO He
3HaKOMble C UCNbl T biIBAEMbIM aBTOMaTOM:

d) nonb3oBaTeNu c onbiTOM (NoNb30BaTENN Npeablaylleil mogenn 6uneTHOro asTomaTa, KOTopble
yXXe NCNnonb30Basn HOBYIO MOAeNb aBTomMaTa).

Kaxgas rpynna npoxo4uT UCTbITAHUS OTAENLHO, TAK Kak NPeAnoiaraetcs, YTo y Hux 6yayT pasHble pesy/ibTathl no
YA06CTBY ynpasneHus.

MoXeT 6bITb UCTIbITAHA TOSIbKO OfHA FPynna, HanpuMep Noab30BaTeNy, yalle APYruX UCNOb3ylowne u3genue, uam
0Cc060 KpUTUUYHAs rpynna nosib3oBartesneil.

Mpumep 3 — OxuUfawT, YTO 6YAUNLHUK B 0Tene 6yaeT CMOXHO HACTPONTb B NepBblil pas. HO Ierko B
nocneaywowem. NMPoBOAAT UCMbLITAaHUS C ydacTUEM NOMb30BaATE/NER, KOTOPbIE HE HAaCTpanBanu 6yaubHNK B
npoLom.

Mpumep 4 — BUneTHbIA aBTOMAT CNPOEKTUPOBAH Tak. YT 06bl ro MOr/IM UCNOMb30BAT b MHOCT paHLbl,
No3aTOMY N8 NCNbITaHuii BbiGupalo T rpynny nonb3oBaTeneil — MHOCTpaHLEB.
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C.3 O6bem BbIGOpKKN

W3-3a pasnuunii B xapaktepuctukax nonb3osaTteneil n3gennii ¢ UHTYUTUBHO MOHATHLIM YNpaB/ieHWeM 418 nonyye-
HUS penpe3eHTaTUBHOW BbIOOPKM NpegnonaraeMoit unm akTnyeckoi rpynnbl Nosb3oBaTesieil MA0CTOBEPHbIX pe3ybTa-
TOB peKOMeHAyeTCA MPUMEeHATb BbIGOPKM, BkAvawlme He MeHee 50 nonb3osaTeneil B rpynne (MeHblwwWii pasmep
BbIOOPKM MOXET ObITb AOCTATOYEH, EC/IM NpeAnonaraeTcs, YTo 60/bluas YacTb UIW BCE NO/Ib30BATENN YCNELHO JOCTHr-
HYT uenu).

Yem 6onblie 06bem BbIGOPKK, TeM 60nee TOUYHbIM GyAeT NporHo3mpoBaHue (Npu ycnoBun, YTo Bbibopka aBNseTcs
penpe3eHTaTMBHOI MO OTHOLLIEHWNIO K COBOKYNHOCTU Nofib3oBatenei).

Mpumep — Ecnu npoueHT JOCTMXeHUs uenu cocTasnaeT 90 %:

mnpu ycnexe 18nonb3oBaTenei n3 20 HWKHAS rpaHnLa 4OBEPU T €/IbHOT0 UHT epBasia CypoBHEM AOBepUs
95 % cocTasnsaeT 18 %;

-npuycnexe 45 nonb3oBaTesnein M3 50 HUXHAA rpaHnLa LOBEPUT ENbHOTO MHTEepBasa c ypoBHEM JOBepus
95 % cocTasnsaeT 10 %;

- npu ycnexe 90 nonb3oBaTenei n3 100 HUKHAS rpaHnLa 4OBEPUT €/IbHOTO0 MHT epBasa c ypoBHEM JOBe-
pua 95 % cocTasnseT 6 %.

C.4 OT60p penpe3eHTAaTUBHOW BbI6OPKN NoNb3oBaTenei

LN yyacTus B UCNbITAHMSX A0/KHA 6bITb 0TOGpaHa BbIGOpKa Nosib3oBaTenel, KoTopas SABAseTcs penpe3eHTaTuB-
HO MO OTHOLUEHWIO K BAXHbLIM XapakTepucTukam npegnonaraemMoi uam grakTuyeckoii rpynnbl nonb3osartesneii. YTobsbl
nony4YnThb AeACTBUTENBHO PENpe3eHTaTUBHYO BbIGOPKY ANS U3LeNns NOBCELHEBHOMO NCMOMNb30BAHUA, MOXET NOTPe6o-
BaTbCS OYEHb 60/IbLIOE KO/IMUYECTBO No/b3oBaTesneil. Tak kak 3T0 MOXET GbITb C/INLIKOM 3aTPATHO, A5 NONyYeHNs BbI6Op-
KU. NpeAcTaBNsioLLeil OCHOBHbIE BaXHblE XapakTePUCTUKU, MOXET BbiTb MCNO/Ib30BaHA pacc/ioeHHas BblGopka.

Tak Kak Ha NpakTVuke JOBOJIbHO C/IOXHO 0TO6pPaTh HEO6X0ANMYIO CyYaiiHylo BbIGOPKY, TO UCNONb3yeMas BbiGopka
[LOMXHA MOAENNPoBaTb pacnpefeieHne BaxHbIX XapakTepUCTUK N0b30BaTE el B NpeAenax npeanosiaraeMblx Ui ak-
TUYECKUX rPynn nonb3oBaTenei.

B OTHOLWEHNU MHOTUX (DU3NYECKUX U MCUXONOTUYECKUX XapaKTePUCTUK (HanpUMep, CUJlbl, OCTPOTbI 3PEHUS, KOTHU-
TUBHbIX CNOCOGHOCTEI). KOTOPbIE OKa3bIBAKT BANUSHNE HA YA06CTBO yNPaBIEHUS, MOXHO MPOM3BECTH HENPSAMYH BbIGOPKY
npu NomoLLmM fgemorpauyecknx NnepemMeHHbIX, Takux kak Bo3pacT, non unu o6pasosaHune. MNonb3oBaTenun JoMKHbI Npea-
CTaBNATb pyrve BaXHbIe XapaKkTePUCTUKK, 718 KOTOPbIX HE YAan0Ch NPON3BECTU BbIGOPKY C MOMOLL b0 AeMorpad niecknx
nepeMeHHbIX.

Mprvmep 1— B MHOTOHALMOHANbLHOW COBOXYMHOCTMW Monb3oBaTesell BbIGUpa T Takum o6pasom, 4T o-
6bl OHU penpe3eHTaTWBHO NPEACT aBMsANIN HALUOHA/bHYIO KybTYpY N0oNb30BaTeneil.

Mpumep 2 — Mpu ucnblTaHuy NOTpPebUTENbCKUX TOBApPOB MNonb3oBaTesiell BbIGUPA T COrnacHo ux
oNblTY NCNONb30BAHNA TOBAPOB PA3/IMYHbIX T OProOBbIX Mapok.

Mpumep 3 — ByannbHUK TpebyeT NOBKOCTM pyK AN paboThl C 3/IeMeHTaMu ynpaBieHua n gocraTou-
HOM OCTPOThI 3peHUA ANA NPOYT EHUA MHCT PYKLUNA. JNa 3 TUX XxapakTepUCTMK NONb30BaT €19 MOXHO NpoBec-
TV BbIGOPKY C NOMOLULbI0 0T 60Opa NoNb3oBaTesNEeN ¢ penpe3eHTaTUBHLIM pacnpejeneHmem Bo3pacTa u obpa-
3oBaHusa. [llpepgnonaraeTcsa, 4To 5 % nonb3oBaTeneid umeeT ONbIT WCNONb30BAHWA AAHHOro Twuna
O6YyAUNbHMKA, N TakK Kak 3afila4ya Hac T poiikn 6yannbHUKa ropasfo 6onee cnoxHa ana nwoaeit 6e3 onbiTa UCNob-
30BaHNsA, TO MCNbITaHWsa cnegyeT MNPOBOAMTbL TO/bKO C MONb30BATENSAMU, UCNONb3YHOWMUMN OYAUNBHUK
BNepBble.

PaccnoeHHyto BbIGOpPKY cnefyeT MCNonb3oBaTh /19 OTPaKeHUs pacnpefeneHns nonb3oBaTesieil No BO3MOXHO
60/blUEeMY KONMYEeCTBY COHETaHW xapakTepucTuk. MpeanoyTuTebHbie coYeTaHUsl XxapakTepUCTUK Nob3oBaTens MoryT
6bITb NPUBEAEHbI B TabULE.

Mpumep 4 — Bo3pacT, MO ¥ HaBblkKW YT EHUA ABNAIO T CA BaXHbIMU aTpubyTamu. PacnpegeneHve B
COBOKYNHOCTMW MoNb30BaTenNei:

Mon: My>X4unHbl: 45 %; eHW nHbl: 55 %.

BospacT: 20—39neT — 40%;40—64 neT — 40%; cTapwe 651eT — 20%.

HaBblku YTeHuns: Hu3kme — 10%; cpepgHne — 20 %; Bbicokne — 70 %.

Mpumep paccroeHHoi BbIGOPKM U3 60 YeNOBEK CO B3aWMOCBSI3aHHbLIMU XapaKTEPUCTUKAMU NpuBeAeH B Tab6-
nuue C.1.

15



FOCT P 55236.2—2012/ISO/TS 20282-2:2006

Ta6nuya C.1 — PaccnoeHHas Bbibopka u3 60 yes0BeK CO B3aMMOCBA3AHHLIMN XapakTepucTukamm

HaBblIku uTeHns

HU3Kne cpegHve BbICOKME
BospacT, net Bceto
Mon
MyX. xen. MyX. KEH. My KEH.
20—39 1 1 2 3 8 9 24
40—64 1 1 2 3 8 9 24
65 nnn 6onee 1 1 1 1 3 5 12
Bcero 6 12 42 60

C.S Ipynnbl Manoii YACNEHHOCTKN

ECnv HEBO3MOXHO BK/IOUUTL B UCMbITAHWUS TPYNNbl Manoi YMCNEHHOCTU (HanpuMep, Ntofel KOHKPETHON Hauwo-
HaNbHOCTM UK NoAel C KOHKPeTHbIM 3a60oneBaHnemM), NpeAcTaBAsOW el 0YeHb HE6ObLUOI NPOLEHT Npegnonaraemoi
COBOKYNHOCTMW NoJib30BaTesell B Npefenax penpe3eHTaTUBHON BbIGOPKM, TO C 3TUMK TPyNnaMu MoryT 6biTb MPOBEAEHbI
LONONHUTENbHbIE UCTIBITAHUSA, A5 ONPEfeNieHNs UX BO3MOXHOCTe Ucnonb3oBaThb u3genve.

MpumeyaHune— ECAN U3BECTHO, YTO YAOGCTBO YNpaBfeHWsi sBASieTCA NpUeMAEMbIM ANs GONbLIMHCTBA
nosib3oBaTesieil U3 COBOKYMHOCTU, TO UCTbITAHWS A/151 TPYNN Masioil YNC/IEHHOCTU MOTYT He NPOBOAUTBLCS.

C.6 OT6op nonb3oBaTenei

Mocne onpegeneHns BaxHbIX XapakTepuUCTUK NONb30BaTeNs NoTeHUabHble Y4acTHUKM AO/MKHbI NPOATY TLaTeNb-
HbI 0T6OP ANA hopMMpoBaHUSA BbIGOPKM. [N ncnbiTaHUii B nabopatopun oT60p Npon3BoAAT 3abnaroBpemeHHo. Ecnu
YCTPOWCTBO C UHTYUTUBHO NOHATHBLIM YNpaB/fieHneM YCTaHOBEHO B 06LLECTBEHHOM MecTe, TO CyLLecTByeT Tpu BapuaHTa
oT6opa nonb3osartenei:

a) MNonb3oBatenu MoryT 6bITb 0TO6paHbl 3a61aroBpeMeHHo.

b) [NnA yyactusa B UCNbITAHUAX MOTYT 6bITb 0TOGPaHbI N0b30BaTENN U3 YNCNa NI0AEN, HAXOAAWMNXCA B MecTe ycTa-
HOBKW 13genus.

c) PeleHne o BKOYEHUN B BbIGOPKY MOMb30BATENA, UMEIOLEr0 ONbIT paboTbl C U3gennemM, NpUHUMaloT nocne
HabntofeHuns 3a paboToii nonb3oBaTens ¢ usgennem.

C.7 [laHHble 0 HOPMasbHOM UCMNO/b30BAHUN U3Lennii

[aHHble MOTYT 6bITb NOJyHYeHbl MPY HOPMASILHOM UCMO/b30BAHUN U3LESUS C UHTYUTUBHO MOHSATHBIM yNpaBieHuem
npv NoMOLLM HAGNIOAEHNSI (ECNIU BO3MOXHO) WAU C NMOMOLLbID aBTOMAaTM4Yeckoro c6opa AaHHbIX YCTPOACTBOM, KOTOpoe
HacTpanBaloT Ha aBTOMATUYECKYI0 3anncb AEWCTBMIA 1 OTBETOB NOJIb30BaTENEN.

MoryT 6biTb NOJIy4eHbl TOUHbIE AaHHbIE O BpeMeHM BbINOSIHEHUs 3aay, O4HAKO 3T0 BpeMsl MOXeT BK/toYaTb Takke
BPEMsl OTB/IEUEHUS MOJIb30BATENA HA YTO-N60 MHOE. [aHHble MPOLUEHTA YCMELHOrO AOCTKEHNUS LEn MOTyT UMETb
60/1ee HU3KYI0 [JOCTOBEPHOCTb, TaK Kak COAEpXaT MH(OPMAaLMI0 Takke O /I0ASX, KOTOpble Hayanu, HO He 3aKoHYMIK
BbINOJIHATL 3a/a4y. B 971 JaHHbIe He BXOAUT MH(OPMAaLUs O /II0ASX, KOTOPbIE PELIWIM HE HAUMHATb BbINOJIHATL 3a4audy, a
TakKe UH(POPMAaLMsi O HeAOCTUXEHNUN NPeAnonaraeMblx pe3ynbTaToB UK NpekpaLieHun BoINONHEHWs 3a4a4m No ApYrm
npuynHam.

Takue faHHble 6yeT CI0XKHO MPUMEHUTb KCUTYaLUsM. KOr4a U3fesnvsi UCNosb3yioT BAPYTUX MECTax U B ipyroe Bpe-
Msi. TaK Kak XapakTepUCTUKI MOJIb30BaTe el MOryT OT/IMYaThCS.

XopoLumM cnoco6om c6opa CPaBHUTESbHBIX JaHHbIX SIBASIETCS pasMeLlleHune 4ByX pasHbiX U34enii BOGHOM MecTe.
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Mpunoxexne O
(o6s3aTenbHoe)

JloBepuTenbHble NHTEpBanbl

D.1 Pe3ynbTaTMBHOCTb ynpaB/ieHuns

Pe3ynbTaTMBHOCTb ynpaBfieHUs nofA3biBaeT MPOLEHT Mnonb3oBaTtesield, yCnewHo AOCTUTLIWX OCHOBHOW Lenn
(ueneit) ncnonb3oBaHus usnenus. L,oBepuTebHbIE MHTEPBAbI /151 PE3YNbTaTUBHOCTY YNPaBieHNs BbIUUCAIOT HA OCHO-
Be 6MHOMManbHOro pacnpegenexusa (cm. 6ubnuorpaduio). YcrtaHoBNEHWE BbICOKOTO NPOLEHTa YCMeLWHOro AOCTKEHNSA
LiefIn C BbICOKMM YPOBHEM 0BEPUS TPEBYET 60/1bLIOroo6bemMa BbIGOPKYU Nonb3oBaTteneil. B tabnuue D.1 npuBegeHs! npu-
Mepbl MaKCUMasibHOro KosMyecTBa nosb3oBarteneil, He 4OCTUTINX Lesn, He06X04MMOro 418 NOATBEPXKAEHNS, UTO Npo-
LIeHT nonb3oBaTeneil. ycnewHo 4oCcTUrmnx Lenu, coctasnseT 6onee 75% v 80 %. ¢ ypoBHsMU fosepust 80 % 1 95% (npu
MCMOMb30BaHUN OJHOCTOPOHHUX LOBEPUTE/IbHBIX UHTEPBAJIOB).

Mpumep — Ecnu 43 nonb3oBaTens m3 50 (86 %) gocTurnm uenu, To ¢ yposHeM gosepus 95 % MOXHO
yTBepXAaTb, YTO NPOLEHT nonb3oBaTesell, JOCTUNWLNUX Lenun, cocTasnseT He 6onee 75%. 1 c ypoBHEM [0-
Bepua 80% — 4TO NPOLEHT nosb3oBaTenei, JOCTUTLWNX Lenun, cocTaBnseT He 6onee 80 %.

MpumedyaHune 1— Takue CTaTUCTUKM NPUMEHUMBI TOJIbKO /151 ClyHaiiHO BbIGOPKU. BaxHO, 4TO6bI NO/Ib30Ba-
Tenei Bblbupanu cnyyaiHbiM 06pa3om, a B C/lyyae pacc/ioeHHOl BbIGOPKM BaXXHO, YTOObI NOb30BaTe M 6bl/I OTOGPaHbI
cnyvaiiHbiM 06pa3om K3 Kaxpaoi kateropun (cm. npunoxexue C).

MpumMme YyaHUB 2— Kak npaBuio, B Hay4yHoil cdhepe ANA NPUHATUSA peLUeHWit NPUMEHSIIOT YPOBEHb f0BepUst
95 %. ogHaKO ANsl NPUHATUA pelleHnii B cdpepe 6M3Heca 4acTo UCNOb3YIOT ypoBeHb aoBepus 80 %.

B ta6nuue D.1 nokasaHo, YTO MakCMMasbHOe KO/IMYecTBO Nonb3oBaTeneil, He JOCTUTWMUX Lenun, Tpebyemoe ans
NoATBEPXAEHNS TOrO, YTO NPOLEHT NoNb30BaTenei, focTurinx uenu, 6onee 80 % c ypoHeM foBepusi 95 %. cocTaBnsieT:

- 0 nonb3oBaTeneii us 14—21;

- 1 nonb3oBaTtenb n3 22—29;

- 2nonb3osartens u3 30:

- 3 nonb3oBartens u3 40;

- 5 nonb3oBaTteneii us 50;

- 13 nonb3oBareneit u3 100.

MakcumanbHoe Kon4ecTBO Nosb3oBaTesniell, He JOCTUTILMX Lenun, TpebyeMmoe Ana NOATBEPXAEHNS, YTO NPOLEHT
nonb3oBartenein, focTurwnx uenu, 6onee 75 % c yposHeMm gosepus 95 %. cocTaBnseT:

- 0 nonb3oBaTteneii us 11— 16;

- 1 nonb3oBartens n3s 17—22;

- 2nonb3oBatens u3 23—28;

- 3 nonb3oBartens u3 30;

- 5 nonb3oBaTteneii us 40;

- 7 nonb3oBarteneii u3 50;

- 17 nonb3oBarteneit n3 100.

MpumeuaHune3 — [ipyrneoLeHkn npoLeHTa Nosb3oBaTe e, AOCTUTLNXL,eN.BCOBOKYNHOCTY NpuBeeHbl B
Tabnuue D.1.

Ta6nuya D.1 — lNpumepbl 4OBEPUTENBHBIX UHTEPBASIOB

MakcumasnibHoe MakcumanibHoe
KOMM4ecTBo KONM4eCTBo
nonb3osaresneii, He MUHUMaTbHBIA — MUHUMa TbHbI nonb3osarenei, ke MuUHUMaTbHBIR  MUHUMA BHBIN
[LOCTUNLLIMX Liesn, NpoLeHT NpoLeHT AOCTUTLLIKX Lienn, NpOLIeHT NpOLIeHT
Tpebyemoe ans nonb3oBatesneii, Mosb3oBaTeneil, Tpebyemoe A4 nornb3oBatesieil, nonb3oBaTtesnen,
Kon-s0 NOATBEPXAEHNA TOTO, [OCTUrLLUMX [OCTUILLNX NOATBEPXAEHNS TOrO, [OCTUTLLINX [OCTUTLLINX
no:;sé); a HTO MPOLEHT uenun.c uemm, ¢ HTO MPOLEHT uemm, ¢ uemm, ¢
nosb3oBaresnei, ypOBHEM ypOBHEM nosb3oBarenei, YPOBHEM YPOBHEM
[LOCTUTLLINX Lienn, fosepun 95 % nosepusa 80 % [OCTUTLLINX Lienn, posepust 95 %  posepua 80 %
cocTtaensieT 6onee 75 % <% <> 6onee 80 % c (%) U
C ypOBHeii fjoBepust YPOBHEM [j0BEPUSt
95% 95%
10
n 0 76.2 86.4
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OkoHuyaHne Tabnuubl D.1

MaxkcumasibHoe MaxkcmaribHoe
KONN4eCTBO KO/IN4eCcTBO
nonb3osarenei, He MUHUMa/bHBIE  MUHUManbHBIA  NoNb3oBaTesieil.He MUHUMaNbHLIA  MUHUMabHbIA
[OCTUILUMX Lienn, NpoLeHT NPOLEHT AOCTUILLNX Lienn, MpOLIeHT MPOLIeHT
K Tpebyemoe Anst nosib3oBateneld, nonb3oBareseii. Tpebyemoe Ans nonb3oBaresieil, nonb3osaresei,
o ]fl’: égg 5. MOATBEPXKAEHMA TOrO, AOCTUTLLINX LOCTIUAX NnoATBEPXAEHNA TOro AOCTUrLLNX [OCTUrLLINX
Teneit YTO MPOLIEHT uenm, ¢ uenu, ¢ YTO MPOLEHT uenu, ¢ uenu, ¢
nosb3oBarenei, YpOBHEM YPOBHEM nonb3oBaresnei, ypOBHEM ypOBHEM
[OCTUTLLINX Liesnn, posepusa 95 %  posepus 80 % [OCTUTLLIMX Lienn, posepust 95 % posepus 80 %
cocrasnset 6onee 75 % B <% 6onee 80 % ¢ (44) (44
C YpOBHeM [0Bepus YPOBHEM Jj0Bepus
95 % 95 %
12 0 77.9 87.4
13 0 79.4 88.4
14 0 80.7 89.1 0 80.7 89.1
15 0 81.9 89.8 0 81.9 89.8
16 0 82.9 90.4 0 82.9 90.4
17 1 75,0 83.4 0 83.8 91.0
18 1 76,2 84.3 0 84.7 91.4
19 1 77.4 85.0 0 85.4 91.9
20 1 78.4 85.8 0 86.1 92.3
21 1 79.3 86.4 0 86.7 92.6
22 1 80.2 87,0 1 80.2 87.0
23 2 75.1 82.3 1 81.0 875
24 2 76.0 83.0 1 81.7 88.0
25 2 76.9 83.7 1 82.4 88.5
26 2 7.7 84.3 1 83.0 88.9
27 2 78.5 84.8 1 83.6 89.3
28 2 79.2 85.3 1 84.1 89.7
29 3 75.4 81.8 1 84.7 90.0
30 3 76.1 82.4 2 80.5 86.3
40 5 75.5 81.0 3 81.7 86.6
50 7 75.3 80.2 5 80.1 84.6
100 17 75.6 79.0 13 80,1 83.3

0.2 3 deKTMBHOCTb ynpaBneHuns

[oBepuTenbHble NHTEPBaSbI ANA 3PP EKTUBHOCTU YNPaBAEHNS [OKHbI 6bITb MOCTPOEHLI HA OCHOBE CTAHAAPTHOM
OLWNGKN CPeiHEr0 BPEeMEHW BbINOMHEHUA 3ajaun. Ecnv faHHble 0 BpeMeHW BbINONHEHUS 3afia4u He NOAYUHATCA Hop-
ManbHOMY pacnpejiesfieHuto, To OHU AO/KHbI 6blTb NMpeobpasoBaHbl B HOPMasibHOE pacnpejefieHue, Hanpumep, ¢
NoMOLL b0 NorapugMmMyeckoro npeo6pasoBaHus, [0 BblYUCNEHNSA CTaHAAPTHO OLNGKK.

MpumeyaHune — Pasvep [OBEPUTENbHOMO MHTEpBana 3aBUCUT OT 06bema BbIGOPKM U BbIGOPOUHOI gucnep-
cun. BoiGopouHasi gucnepcusi 06bIYHO YMEHbLUAETCS C yBE/IMYEHNeM pasmepa BblGOpKM ¥ yBEMUMBAETCS A1 COBOKYMN-
HOCTW. BKNtoYatLeil 6onee pasHOO6pasHble 3NEMEHTbI.

Mpumep — CTaHaap THYI OWMNOKY CpeAHEero BpeMeHN BbINOJIHEHNSA 3aAa4uv BbIYUCAAI T nocne norapud-
MnYyecKkoro npeobpasoBaHus, oHa 3KBMBaNeHTHa 4.2 c. MeAnaHa BpeMeH) BbIMOSHEHNA 3ajayn cocTaBnseT
22.2 c.noaTOMYy pe3ynbTaThbl MOryT 6blTb NpeAcTaB/ieHbl Kak MejMaHa BpeMeHn BbINONIHEHNA 3ajaun 22.2 C.
Mpy 3TOM MOXHO yTBepXAaThb, YTO MHTepBan c rpaHnuamm 18.0 c n 26.4 c 6ygeT HakpbiBaTb UCTUHHOE 3HA-
yeHue c yposHem gosepusa 95 %.

18



FOCT P 55236.2—2012/ISO/TS 20282-2:2006

MpunoxeHne E
(o6s3aTenbHoe)

Wkana ya0BAETBOPEHHOCTHN yNpaBieHnem

[N oUeHKN yA0BNETBOPEHHOCTY yNpaBAeHNEeM UCNONb3YIOT WKany YA0BNeTBOPEHHOCTN yNpaBieHneM.

KpyXKun Ha Wwkane fo/mkHbl meTb 10.5 MM BAnameTpe, 1 LWkana Ao/HKHA NCNO1b30BaThCsl B TOYHOM COOTBETCTBUM C
pucyHkoMm E.1 c o6Lweli ANnHOK 69 MM MexXay LeHTpaMu KpaHuX Kpy>XKOB.

[ns nonb3oBarteneii c npo6nemamu 3peHusi pasmepbl MOTYT 6bITb MPONOPLUOHANIBHO YBENNYEHbI.

Mpu UCNONb30BaHNM LWKaNbl, N306PAXEHUA «NUL» (CM. PUCYHOK E.1) A0/MKHbI 6bITb UCNONb30BaHbI B TOYHOM COOT-
BETCTBUU C PUCYHKOM E.1, Tak kak BCe BbIMyK/ble W BOTHYTbIE IMHUU B UX U306paxeHnn 6biav oTo6paHbl no pesynbTatam
cneuuanbHbIX UCCnefoBaHuii.

MpumeuyaHue — Wkana yaoBneTBOpeHHOCTH NpeacTaseHa B (11). OHa LWMPOKO MCNOMb3YeTCsi B NCUX0M0MUM
O/151 OLEHKM 3MOLMOHANILHOW YAOB/IETBOPEHHOCTU, @ TaKKe MPUMEHSIETCS B TecTax Mo MPUro4HOCTH MCMOJb30BaHUs.
MccnefoBanus NsTM6anIbHON LUKabl NOKa3anyu NonoXuTesbHble pesynbTaTbl (10).

WHCTPYKLMsA nonb3osatens:
«Moxanyiicta, OTMeTbTe L0, KOTOPOe Hauboee TOYHO OTpaKaeT CTeNEHb BaLlel y40BIETBOPEHHOCTH ynpaBe-
HUEM... 1

PucyHok E.1 — LLikana yA0BNeTBOPEHHOCTH NoOib30BaTeNs

«/lnua». n3obpaxeHHble HaWwkase, COOTBETCTBYIOT YC/TOBHbIM 3HaYeHusM -2. -1,0. +1, +2. [[puMeHeHne NnpoMexy-
TOYHbIX 3HAYEHUIi He gonyckaeTcsi. 3Ha4YeHne, COOTBETCTBYIOLee rpynne, onpeaenstoT kak cpefHee apudmeTnyeckoe.
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Mpunoxexve F
(o6sA3aTenbHoe)

dopmMa oTyeTa 0 pesynbTarax UcnbiTaHui

MpumeyaHune — MNpefcTaBneHHas B JaHHOM NpUIoXeHUM hopma oTHeTa OCHOBaHa Ha obuueli hopme gns
OTYeTOB MO pe3ysibTartam UCnblTaHWii Ha NPUTrOAHOCTb UCMO/Ib30BaHNS U cooTBeTcTBYeT ICOMMOK 25062.

F.1 TuTynbHbIN nuct

Ha TUTyNIbHOM fiMcTe A0/KHA 6bITb NpeAcTaB/eHa cnegyolan MHopmaymus:

a) 0603HauYeHNe oTYeTa Kak 0TYeTa 06 UCMbITAHUSIX HA YA06CTBO ynpaBieHus U3aenusiMu NoBCe4HEBHOMO UCNO/b-
30BaHWsl B COOTBETCTBUM C HACTOSILLMM CTaHAAPTOM;

6) HaMMeHOBaHWe UCMbITLIBAEMOrO U3e/Nsa U ero Mogenu;

C) Bpemsi NpoBeAEeHUsi UCTbITaHWA:

d) meTom NnpoBeAEHUS NCMbITAHWIA;

e) faTta noAroToBKU OTYETa;

0 HavMeHOBaHMWe UcnbITaTeIbHOW opraHusauuu;

) KOHTaKTHasi MH(popMaLMs UCNbITATeIbHO OpraHn3aLmm ¢ ykasaHmem cneyuanucta ans KOHTakToB.

F.2 KpaTtkuit 0630p

B aaHHOW YacTn oTyeTa NPUBOAAT 3aKOHUEHHbIN KpaTKnii 0630p UCNbITAHWIA.

B o630pe gomkHa 6biTb NpeAcTaBneHa cnegytowas uHpopmayms.

a) HavMeHOoBaHWe W onucaHue U3genus;

6) KpaTkasi MHhopmauusi 0 MeTofax UCMbITAHUIA, B TOM YMC/Ie KONTMYECTBO M TUNbI YYACTHUKOB 1 3ajau:
C) pesynbTaTtbl B BUAE CPeAHNX 3HAYEHUI UM APYTMX NOKa3aTeseil NoNoXeHUs pacnpegeneHus.

F.3 V3genue v oxugaemblie yCNOBUA NCNONb30BaHUS

F.3.1 MonHoe onucaHne nsgenusa

BaaHHoOW yacTn oTyeTa Ao/XHa 6bITb MpefcTasBneHa cneayouas nHopmaymus:

a) oduumnanbHOe HaMMeHOBaHWe U3fenus, ero Mogenu n Mogudurkaumm;

6) 4acTu Unn PYHKUUW N34eNns, KOTopble NoABEPrasiuCb OLLEHKE NPU UCTbITAHUAX.

F.3.2 Oxupgaemblie yC/10BUSA UCNOTb30BAHUSA

B aHHoOW yacTu oTyeTa Ao/xHa 6biTb NpefcTaBneHa cnegyolas nHopmayms:

a) OCHOBHbIE Liesn UCMOb30BaHNA U3genus;

6) npegnonaraemble Unu akTUyeckne rpynnel Nonb3oBartenei nsgenns.

C) AN18 HEKOTOPbIX rPYNN Nonb3oBaTe e, BKAIOYEHHbIX B UCMbITAHUS:

- XapaKTepuCcTUKM Nosib3oBaTesNs, KOTOpble MOryT OKa3aTb B/IMAHME Ha y06CTBO yrpas/ieHns usgenvem;
- ivana3oH xapaKkTepucTVK, COOTBETCTBYIOLWMIA Npegnonaraemoii nnn hakTuyeckoi rpynne nosib3osaTeneil.
- oXugaemoe pacnpefeneHue Kaxaoin BaxXHON xapakTepucTuki nonb3oBartens.

- NOAXOAUT NN n3fgenune A0 NOXUblX NoNb3oBaTeneli nn Apyron rpynnel ¢ 0Co6bIMM TpeboBaHNAMY;

d) ocHOBHble BUAbl Cpefbl, € KOTOPOil U3Aenne UCNoNb3YIT UK NpegnonaralT UCMONb30BaThb.

F.4 MeTog

F.4.1 O6wwue nonoxeHus

BoTueTe f,0MKHO 6bITh AOCTATOUYHO MHPOPMAL UK, YTOGLI MpoLeAypY, NCNONb3YEMYIO B UCMbITAHUAX, MOT NOBTOPUTL
He3aBUCUMbIN ucnbiTaTeNb.

F.4.2 YuyacTHuKun

B aHHoOW yacTu oTyeTa Ao/xHa 6biTb NpefcTaBneHa cnegyolas nHopmayms:

a) Bce hm3nueckne nam KOTHUTUBHbIE XapakTepPUCTUKN NMONb30BaTe A, BAMSALINE HA YA06CTBO ynpaBneHus;

6) obLiee KONMYECTBO YHACTHUKOB UCMbITAHWIA;

C) rpynnbl Nonb3oBartesieli, yyacTBOBaBLUMX B UCMbITAHWAX, M 060CHOBaHWE UX BbiGopa A5 UCMbITaHWIA:

d) knoueBble XxapakTEPUCTUKIN U CNOCOGHOCTY KaxX Ao rpynnbl;

e) cnocob6 oTbopa y4aCTHUKOB: yY4aCTHUKN NPeACTaBNAT 3HAUNMbIEe WIN UHbIE XapaKTepPUCTUKN:

f) Bce pasnuuus mexpay BbIGOPKOI y4aCTHNKOB 1 COBOKYMHOCTbIO Nosib30BaTeNeil;

) vHdopmauus 06 yyacTHukax B TabnuuHolt hopme, BKAoYas gemorpaduyeckne gaHHble, ONbIT U CNeynanbHble
TpeboBaHus.

XapaKTepucTuKkn foMKHbI 6bITb yka3aHbl CO BCEV NOTHOTOW, He06X0ANMOW AN ob6ecneyeHns Habopa aHa0rMYHoIA
rpynnbl y4aCcTHUKOB.

=
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XapaKTepI/ICTVIKVI AOJDKHBI ObITb 3HAYUMbI ana y,qOﬁCTBa ynpasneHua n3gennem; oHn A0J/HKHbI NO3BONATL onpeae-
NNTb. HACKOJIbKO Y4aCTHUKN COOTBETCTBYHT COBOKYMHOCTHN nonb3oBaTeneil.

Mpumep — B Tabnuue F.1 npuBepeH npumep. NpueefeHHble B Tabnuue xapakTepucT KN ABASAIO T CA
TWUNOBbLIMMW, HO He OXBAT bIBAI T BCE T UMbl NCMbI T aHWi.

Ta6nuuya F.1— Mpumep Tabnuubl MHopMaLumn 06 yyacTHMKax

JIHrBUCTUYECKKE dusnyeckve OnbIT BbINOIHEHNA OnbIT UCNO/b30BAHUSA

YaCTHYK Mon- B T ! " \
Yuac on ospac Cnoco6HoCTH aTtpubyTbI6 KENECTY nsgenus

1
2
n

* My)XumnHa, XXeHLunHa.

N Bo3pacT yyacTHMKa Wi BO3PacTHOW nHTepean (Hanpumep. 25—45 neT), unv Bo3pacTHasa Kkateropus (Hanpumep,
0o 18 net. cTtaple 65 neT), ecnun TOYHbI BO3pacT HEM3BECTEH.

1Bce BaXHble NIMHIBUCTUYECKME HABbIKU.

aBce hakTMyeckne napameTpbl, BAUSIOLWME HA BbINOMHEHWE AAaHHOTO Thna 3ajau.

* OnucaHve onbiTa Nosb30BaTeNa B BbINO/IHEHUN AAHHOTO TUNa 3ajaud.

' Tvn 1 NPOAO/MKUTENBHOCTb OMbITA UCMNO/Ib30BaHNSA @HANOTNYHBIX U3AeNnii.

F.4.3 YcnoBus ucnonb3osaHusa nsgenusa

F.4.3.1 O6wWwme nonoxeHus

[loMmKHbI 6bITh 3aPMKCMPOBaHbI BCE U3BECTHbIE Pa3/INUNSA MEXAY OLleHNBaeMbIMU 1 NpeAnonaraeMbiMy YCI0BUAMU
1CMoMb30BaHus.

F.4.3.2 3apgauu

O 3agavax AoMkHa 6bITb NpUBeAeHa cneaytolias nHgopmaums.

a) CueHapwuu BbINONHEHUS 3a[ay B NpoLecce NCNbITaHWUA.

b) O6ocHoBaHue BbiGopa 3ajay.

Mpumep 1— Hanbonee yacTblie 3agayn.
c) Cnoco6bl BbIABNEHUS 3TUX 3a4au.

Mpumep 2 — HabngeHnsa 3an0AbMy, UCNOMb3YIOLWMUMN aHaNOTNUYHbIE U3AENUS NN U3YUYEHNE MapKe T UH-
rOBblIX XapaKkTepucT K n3genus.

d) Bce faHHble 0 3ajavax, npesocTaBsieMbiX yHacTHUKaM.

e) KpuTepuu BbINOSIHEHUS KaXA0M 3aaaun.

F.4.3.3 Cpepga ucnbitanuii

06 yCNoBUAXNPOBEAEHUS UCMbITAHWI fOMKHA ObITb NPUBELEHA Ceaytolas nHgopmaums,
a) MecTo NpoBefeHUs UCMbITAHWIA.

Mpumep 1— JlabopaTopua No NpoBepkKe NPUroJHOCT N NCNOMb30BaHUA, NOMeLLeHne AN CoBeLLaHnii, 4o-
MallHUi ogpuc, rocTUHULA, BECTUG/b 06LWECTBEHHOTO 34aHuUA.

b) BaxHble CBOWCTBA WU YC/IOBUS, KOTOPbIE MOTYT NOBUSITL HA Pe3ybTaTbl UCMbITAHUIA.

Mpumep 2 — O6opyfoBaHNe BUAEO- U ayano3annucu, ofHOCTOPOHHME 3epkana uau o6opyAoBaHue aBTo-
MaTU3MPOBAHHOIO c60pa JaHHbIX.

F.4.3.4 TexHuyeckas cpega

F.4.3.4.1 O6Lwune NonoxeHus

Ecnun gna dyHKLMOHUPOBaHUS U3genuns TpebyeTca 4ON0NHUTEeNbHOE 060pyAOBaHNE UAWN YCYTU, TO OHU JOJIKHBI
6bITb yKka3aHbl, HanpMMep onepaTop, okasblBaloLW Wil ycnyri TenedoHHOl CBA3M, NyNbT yNpaBieHus Tenesnsopa.

F.4.3.4.2 KomnbloTepHble cpeacTaa

[laHHOe ycnoBue cpefibl MPYMEHNMO TOMbKO K N3AeNnaAM, B KOTOPbIX UCNOMb3yeTcsi NporpaMmMHoe obecnevyeHue.
[0/MKHO BbITb NPUBEAEHO 4OCTATOYHO UHhOpPMaLUK ANS NOBTOPEHUS 1 MPOBEPKM UCTbITAHWIA, BKOYaS;

a) KoHdhurypauuo KoMnbloTepa, B TOM ynucne mogens, sepcuto OC. Tpebyemble 6UGINOTEKN NN HACTPOIKN.

b) Npu He06X0AMMOCTN HaMMeHOoBaHNe Gpay3epa v ero Bepcuio, HaMMeHOBaHUS U BEPCUUN BaXKHbIX NPOrpaMMHbIX
pacLunpeHnii.

F.4.3.4.3 YcTpoiicTBa oTo6paxeHuUst MHpopmaumm

[lonxHa 6bITb NpefocTaBneHa cnegytolaa nHhopmayms:

a) ecnv aKpaH urpaeT BaXKHYH posib — pa3mep 3KpaHa, ero paspeluarllas Cnoco6HOCTb, HACTPOIKN LBETA;
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b) ecnu neuyartb UrpaeT BaXHY posib — pasMepbl Gymaru Uam NHOr0 HOCUTENS U pa3peLleHne nevatu;

C) ecnu anemeHTbl WHTepdpeiica (Hanpumep, WPUMTLI) MOryT GbiTb pPa3NNYHOTO pasmMepa, TO UCMONb3yeMblii e
ucnbiTaHUN pasmep.

F.4.3.4.4 YcTpoiicTBa 3ByKOBOro BbiBOJA

Ecnu aTn ycTpoiicTBa NCNoNb3yoTCs, AO/MKHbI ObiTb NPef0CTaB/IeHbl BaXHbIE 3HAYEHUS AN HACTPOIKKN 3BYKa, ero
rPOMKOCTU UT. f.

F.4.3.4.5 YcTpoiicTBa py4HOro BBoa

Ecnu aTn ycTpoiicTBa Ncnosnb3yoTcs, Ao/KHa 6blTb NpefocTaBieHa MHopMaLlms no TMnaMm n Mogensm ucnonb3ye-
MbIX YCTPOICTB.

F.5 Pa3pa6oTka aKkcnepumeHTa

F.5.1 O6umre nonoxeHus

Jo/mKHbI BbITh YKa3aHbl NokasaTenu, A8 KOTOPbIX Gbl/ia MpoBeAeHa 3annch AaHHbIX.

F.5.2 Mpoueaypa

F.5.2.1 O6wWwme nonoxeHus

[onmkHa 6bITb NpUBeAeHa cnegyowas nHdopmaymsa:

a) KOHTponupyemble nokasaTenn hyHKLNOHNPOBAHUS;

b) orpaHuyYeHus Ha BpeMsi BbINOSIHEHNA 3ajau:

C) npaswna v npoueaypbl B3auMoAeincTBMSA ucnbiTaTtenei ¢ UCibITyeMbIMU;

d) nopspok AelicTBUIA OT NPUBETCTBUSI YHACTHUKOB [0 X pOCMycKa.

e) JeTtanu, KacawLliuecs cornaleHnii 0 KOHPUAEHLUNanbHOCTY 3anoiHeHns opM, pasmMnHOK, 0byveHus nepej
BbINO/IHEHMEM 3aja4, NoAPOGHOro Aoknaja;

f) nposepka 3HaHWS U MOHUMAHUS yYacTHUKaMMW CBOMX Npas;

[1) 3Tanbl NPOBeAEHUS UCTbITAHWIA N 3aNNCK JaHHbIX;

h) konuyecTBO M hyHKLUK UCNbITaTeNel, B3aMMOAENCTBYIOLWMX C yHACTHUKAMU NCNbITaHWI;

|) Heob6xoaMMOCTb yyacTusi Nosib3oBaTe e u APYrux y4acTHUKOB B NMPOLLECCE UCTbITAHWIA;

j) Hanuuue onnatbl yCayr y4acTHUKOB UCMbITAHWIA.

F.5.2.2 OCHOBHble UHCTPYKLUUM /151 YHACTHUKOB WUCTbITAHW

[fonxHa 6bITb NpegocTaBneHa cneayrowas nHchopmaums.

a) VHCTPYKUWM, npegocTaBnisieMble yHyacTHUKaM (MHCTPYKL UK NPUBOASAT B OCHOBHOM TEKCTE WU B lONONHEHNW);

b) WHCTPYKLUUWN OTHOCUTENIbHO B3aMMOAENCTBUSA YYacTHUKOB C APYrUMW MOAbMU, BKAOYAsA NOpsAoK obpalleHuns
nosnb3oBaTesieil 3a NOMOLL b0 1 B3aUMOAEWCTBUSA C APYTUMU YHACTHUKAMW UCNbITAHWIA.

F.5.2.3 VIHCTPYyKLUWM MO BbINO/THEHMIO 3a4a4

[loMmKHbI GbITh NPUBEAEHBI MHCTPYKL UM MO BbINO/THEHMIO 3ajad.

F.5.3 Cuctema nokasatenei yno6cTBa ynpaBneHums

[onkHa 6bITb NpuBeeHa cnegytouias nigopmauus (cm. 7.5):

- nokasartenu pesy/nibTaTUBHOCTW ynpaBeHus;

- nokasatenu adhpeKTUBHOCTH yNpaBeHNs:

- nokasartenu y0Bf1eTBOPEHHOCTN NOb30BATENA YyNpaBAEHNEM.

F.6 Pesynbrathl

F.6.1 OTueT 0 pe3ynbraTax UCMbliTaHUi

Cnepytowas nHdopmauns AomkHa 6biTe NprBeAeHa Nogpo6Ho, 4TobbI Apyras ucnbiTaTenbHas opraHusaymsa morna
NOBTOPWTbL MCNOJIb30BaHHbIN MeTog c6opa faHHbIX NPpU NOBTOPEHWUN UCTbITAHWIA,

a) C6op AaHHbIX U oueHKa B 6annax.

) CokpalleHve faHHbIX.

Mpumep 1— Cnoco6 pacnpejeneHust 4aHHbIX MO 3ajayam UIn epynnam nofb3oBaTeneil.
c) WcknioueHHble 4aHHble C 060CHOBAHMEM WX UCK/TIOUYEHUS.
Mpumep 2 — O60CHOBaHWE BCeX CTATUCTUYECKUX NPeo6pa3oBaHuii WM UCKNIOYEHNS AaHHbIX.

MokasaTenn Npon3BoOAUTENbHOCTY AN KaXK/AO0M 3a4a4n AW rpynnbl Nosib3oBaTe el JO/MKHbI 6bITb NpecTaBNeHbl B
BMAe Tabnuubl.

[na onucanna yao6cTsa ynpassieHnsa apekTMBHO NPpUMEHeHNe pasinyHbiX hopm rpadnyeckoro npeAcTaBneHms
[AaHHbIX, 06ecneunBaloLW X UX HArNAAHOCTb. 115 cpaBHeHNs OLLeHOK 3KCNepToB 1 CPeHero BpeMeHu, 3aTpayeHHoro yyac-
THWKOM WCMNbITaHW Ha BbIMOMHEHWE 3a4a4n, MOTYT 6bITb 3P EKTUBHO UCMO/Ib30BaHbI pa3/inyHble rpaduku.

F.6.2 laHHble 0 NPOU3BOANTENBHOCTH

[na rpynn nnu cooTBeTCTBYIOWMX 3afay, ecan 3To Heo6XxoaMMOo, MOXeT GbiTb NpeAcTaBneHa Tabnmua faHHbIX 0
nNpou3BoAMTENbHOCTH.

[onxHa 6bITb NpUBeAeHa cneaytouiaa nHpopmayms:

a) CeofHas TabnuuaaHHbIX 0 NPOU3BOAUTENIbHOCTY MOBEEM 3ajavyam.

b) padhmueckoe npeacTaBneHne faHHbIX O NPON3BOANTENIBHOCTU.
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Tabnuua F.2 ABnseTcsa npumMmepom Takoi CBOAHON Tabnuubl.

Ta6nuya F.2— MNpumep CBOAHON TabMuLbl faHHLIX O MPOM3BOANUTENLHOCTU A5 TPYNNbI NOMb30BaTenei

I'pynna nonb3osarenein A

Homep nonb3oBaresns YcneLuHoe BbINOJHEHWE 3a4aun BpemA obinosmerns safau, OueHka YAOBNETBOPEHHOCTI
P MVH nonb3oBaresns

1

2

n

% YCMNELWHOro BbINOIHEHUS
3agauu

MepguaHa BpemMeHun BbiNnos-
HeHnA 3agayun

CpepHuii 6ann
LloBepuTenbHbIN UHTEp-
BV

HWXKHAS rpaHuLa
BEPXHAS rpaHuua

F.7 ONononHeHua

[lomkHa 6bITb NpBeAeHa cregytollas nHopmauns:

a) o6Lme NHCTPYKUUM ANS yHaCTHUKOB UCNbITAHWUIA (eCN OHW He 6bln NpefcTaBeHbl B OCHOBHON YacTu oTueTa);

b) MHCTPYKUWUW AN YYACTHUKOB NO BbIMOSIHEHMIO 3ajaud.

BaaHHOM pasfene Takke MOryT ObITb NPUBEAEHbI 3aMeyYaHns 1 NpeanoXeHns y4acTHUKOB UCMbITaHWA, OTHOCsLNe-
CA KO BCEM acrnekTam MpoBeAeHus UCMbITaHWiA.
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Mpunoxenve G
(cnpaBoyvHoOe)

OT3bIBbl Ha ISO/TS 20282-2:2006>

G.1 Apapec ans oTnpaBku 0T3bIBOB Ha ISO/TS 20282-2:2006

MexayHapoaHblii komuTeT no ctaHgapTusaunm MCOAK 159 3anHTepecoBaH B Noay4eHUn nHopmaummn 06 ncnosb-
30BaHUN ISO/TS 20282-2:2006. OT3bIBbl HA 3TOT MEXAYHAPOAHbI AOKYMEHT caiefyeT npucbiiatbB TEXHUYECKNIA KOMUTET
MNCO 159. nogkomMmTeT 1. HA apec 3NEKTPOHHON NOYTbI:

130_tc159@dm.de
G.2 Haunbonee BaxHble OT3bIBbl

Hamnbonee BaXHbl OT3bIBbl, OTHOCALMECA K CIeAyOLW MM BONpOcaM NpoBeAEHUS UCMbITaHWIA:
- OMbIT UCMONb30BAHUSA, UCCNEA0BAHUA HA KOHKPETHOM NpuMepe 1 ony6anKoBaHHble pesynbTaThbl:
- TUNbI U3Aennii, 061acTb UX TPUMEHEHUSA, KOIMYECTBO rPyNn Nosib3oBarteseli, KOANYECTBO NoNb3oBaTeneil, Hanm-
yne y nonb3oBaTesneii 60ne3Heli NN orpaHuYeHnii;
npo6s1iemMbl MO NCNOIb30BaHNIO NPYBEEHHOTO MeToAa;
- NpeAnoXeHns No ynyylweHnio MeToaa;
CNOXHOCTUN BbIAB/IEHNS OCHOBHbIX LieNeil.
- npo61eMbl, CBA3aHHbIE C 0TOOPOM penpe3eHTaTUBHOI BbIGOPKM NONb30BaTeNEN;
pasnununa pesynbTaToB Npu NPOBeAeHNN HE3aBNCUMbIX UCMbITAHUIA ABYMSA OpraHu3aumamu;
- He,OCTOBEPHOCTb NOYYEeHHbIX PE3YbTAaTOB U KX MHTEPNpeTayus;
BO3MOXHOCTb NMPUMeHeHNs MeToAa A5 UCNbITaHUA APYTUX TUMOB U3AENNA.

"' CopiepXaHue AaHHOro NPUIOXKEHUs HE UMeeT OTHOLLEHWS K HACcTOosLLeMy CTaHAaPTY U NPUBELEHO TONbKO A1 CO-
XPaHeHUst MOEHTUYHOCTH.
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Mpunoxexnune JA
(cnpaBoyHOe)

CBefieHUsi 0 COOTBETCTBUU CCbINTOYHbIX MEeXAYHAPOAHbIX CTaHA4APTOB,
yKa3aHHbIX B HOPMATUBHbIX CCbIJIKaX HAcTOSILLEro cTaHaapTa,
CCbINIOYHbIM HaLMOHaNbHbIM cTaHfapTaMm Poccuiickoit ®epepauun

Ta6nuua JA1

O603HaueHne CCbIIOYHOTO CreneHb O603HaueHe 11 HaMMeHOBaHNe COOTBETCTBYIOLLETO HaLWOHa/IbHOTO
MeXayHapoAHOro cTaHaapTa COOTBETCTBUS CTaHfapTa
MNCO 20282-1:2006 oT FOCT P NCO 20282-1—2011 «3JproHomuka wu3genuii no-

BCEAHEBHOro Mcnonb3oBaHmsa. Yacte 1. TpeboBaHUSA K KOHCTPYK-
LN 3/1eEMEHTOB YNpaB/ieHNs C y4eTOM YCM0BUA UCMO/Ib30BAHUS U
XapakTepucTuk Nosib3oBarens»

MpumeuyaHue — B HacTosiel Tabnuue UCNONbL30BAHO Cieytoliee YyCNoBHOe 0603HAYEHNE CTENEHU COOT-

BETCTBUSI CTAHAAPTOB:
- IOT — nAeHTUYHbIE CTaH4APThI.
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MpunoxeHune b
(cnpaBo4HOE)

CBefeHVsi 0 COOTBETCTBUM CChINTOYHbIX MEXAYHAapPOAHbIX CTaHAAPTOB U AOKYMEHTOB,
yKasaHHbIX B 6ubnmorpadnmn Hactosiwero craHgapTa,
CCbIJTOYHBIM HalMOHabHbIM cTaHgapTam Pocculickoli ®egepauymnu

Ta6bnuuya [Ab.1

26

OG03HAYEHNE CChIIOYHOTO
MexXayHapozHoro craHgapTa,
[LlOKyMeHTa

MCO 8317:2003
ISO/IEC TR 9126-4.2004
1ISO 9241-11:1998

MNCO 9241-210:2010

ISO/TR 16982:2002
ISO/PAS 20282-3:2007

ISO/PAS 20282-4:2007

MCO/M3K 25062:2006
IEC/TR 61997:2001

CreneHb
COOTBETCTBUA

oT

0T

0T

0T

OG03HAYEHVIE U HAVIMEHOBaHNE COOTBETCTBYHOLLETO HALMOHAILHOMO
cTaHzapTa

FOCT P NCO 9241-11—2010 «3proHomuyeckne tpeboBaHUs
K npoBefeHnto ounCHbIX paboT C UCMONb30BaHWEM BUAEOAMUC-
nneliHbix TepmuHanos (VDT). Yactb 11. PykoBoacTBo no obecne-
YEHMNI0 MPUrOAHOCTN UCMOSb30BaHUA»

FTOCT P WCO 9241-210—2012 «3JproHomuka B3aumo-
pelicTBusi yenosek—cuctema. Yactb 210. YenoBeko-opueHTUPO-
BaHHOE NPOeKTUPOBaHNe NHTEPaKTUBHbLIX CUCTEM>

FOCT P 55236.3—2012/ISO/PAS 20282-3:2007 «3proHomuka
u3fenvii NnoBcegHeBHOro UCMO/Mb30BaHMs. YacTb 3. MeToA ucnbl-
TaHWii NOTPEBUTENLCKNX TOBApPOB»

FOCT P55236.4—2012/ISO/PAS 20282-4:2007 «3proHomuka
U3genuii NoBCcefHEBHOTO NCNOMb30BaHUsA. YacTb 4. MeTog vcnbl-
TaHwii 45 NpoBepkn yao6cTBa»

*

* COOTBETCTBYIOLWMIA HALMOHA/bHBIN CTaHAAPT OTCYTCTBYET. [l0 ero yTBEPXKAEHUS PEKOMEHAYETCS UCMOMb30BaTh
nepeBoj, Ha PYCCKUiA A3bIK AAaHHOTO MEXAYHapogHOro cTaHgapTa. MNepeBog 4aHHOMO MeXAyHapo4HOro cTaHgapTa Ha-
xoautesa B defepasibHOM UHOPMALMOHHOM (DOHAE TEXHUUYECKUX PErfTaMeHTOB U CTaHAapToB

MpumMmeyvaHne — B HacTosAwe Tabnuue ncnonb3oBaHo crneaykollee ycnoBHoe 0603HaYeHe CTENEHN COOT-
BETCTBMS CTaHAAPTOB:
- lOT — ngeHTU4YHble cTaHgapTbl.
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