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Mpepgucnosune

1 PA3PABOTAH HekomMMepyeckum nNapTHEPCTBOM «HalMoHaNbHbI/ LeHTp He3aBUCUMOW 3KCnepTu-
3bl», [lenapTaMeHTOM TypUCTCKON AeATeNbHOCTU U MEeXAYHapOAHOro COTpyAHNYecTea MuHucTepcTsea cnop-
Ta, TypM3ma 1 MonofexHoli nonutukn Poccuiickoli denepauun

2 BHECE HTexHunyeckum koMntTeTom rno ctaHgaptudaumm T K199 «TypucTtckue ycnyrn v ycnyrm cpefcts
pasmeLlLeHuns»

3 YTBEPXJEH W BBEJEH B AEWCTBMUE Mpukasom ®eaepansHOro areHTCTea no TEXHUYECKoMy
perynupoBaHuto n metTponoruu ot 8 gekabpsa 2011 r. Ne 736-cT

4 BBEJEH BMNEPBbIE

MpaBnna NpMMeHeHUs HacTosLWero cradgapTa ycTaHosneHwsl B FTOCT P 1.0—2012 (pa3gen 8).
MHdopmauns 06 n3MeHeHnAX K HacT oA eMy cCTaHgapTy nybnnkyeTCs B eXerofgHoM (Mo COCTOSHUIO Ha
laHBaps Tekyllero roga) MHMOpMaLnoHHOM yKasaTersne «HaunoHasbHble CTaHAapThi», a ouunanbHbI
TEKCT W3MEHEHWI N NONPaBOK — B €XeMeCcAYHOM MHOPMALMOHHOM yKasaTene «HaunoHanbHble cTaH-
JapTbi». BcnyyasBnepecMoTpa (3amMeHbl) MM 0 TMeHbIHAC T OSLLEero cCTaHAapTa cooTBe TCTBYoLLee yBe-
fomneHne 6yfeT ony6/MKOBaHO B G/MKailLleM BblMyCKe eXeMeCAYHOro MHPOPMaLMOHHOrO yKkasaTens
«HauunoHanbHble cTaHgapTbi». CooTBeTCTBYOLWAaA MHopMauus, yseoMIeHne n TeKCcTblpasMmeLlanT-
CA TakKxe B MH(POPMaLMOHHOWM cucTeme 06LLEr0 NONb30BaHNA — Ha oduumanbHoM caliTe PefepanbHOro
areHTCTBaNO TEeXHNYEeCKOMY pPeryimpoBaHuio u MeTposiorum B ceTuIHTepHeT (gost.ru)

©CraHpgapTuHpopm. 2014

HacTosiuii cTaHAapT He MOXeT GbITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MpocTpaHeH B kayecTBe ohuLManbHOro usganus 6e3 paspellenus defepanbHOro areHTCTBa No TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposorim
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HAUVWOHANBbHBIN CTAHAOAPT POCCUNCKOMWN PELEPALNMN

TypucTckne ycnyru
YCNYTrn MHCTPYKTOPOB-NMPOBOAHNKOB

O6uwue TpeboBaHUSA

Tourism services. Services o<instructors-conductors.
General requirements

fataBBegeHns — 2013—01—01

1 O6nacTb NpUMeEHeHUA

HacTosiwyuii ctaHpapT ycTaHaBnmBaeT o6lne Tpe6GoBaHUS K yCayram UHCTPYKTOPOB-NPOBOAHUKOB 1
pekoMeHAoBaH AN NPUMEHEHUS IOPUANYECKUMU NMLAaMK, He3aBUCMMO OT UX OpraHW3alMOoHHO-NPaBoBOi
¢hopmbl 1 hOPMbI COGCTBEHHOCTU, U UHANBUAYANIbHBIMU NPEANPUHUMATENSIMU, OKa3biBAIOLMMUN TYpUCTCKIE
ycnyru.

2 HopmaTuBHbIE CCbINIKK

B HacTosiWwem cTaHgapTe UCnosib30BaHbl HOPMaTUBHbIE CCbISIKU HA cneayoLme ctTaHaapThl:

FOCT P 50644— 2009 Typuctckue ycnyru. Tpe6oBaHus no obecnevyeHunto 6e30nacHOCTU TYpUCTOB

FOCT P 50681—2010 TypucTckue ycnyru. NpoekTupoBaHue TYpuCTCKUX ycnyr

FOCT P52113—2003 Ycnyru HaceneHuto. HomeHknatypa nokasartesieil kayecTsa

FOCT P 53522—2009 TypuCTCK/E U IKCKYPCUOHHbBIE yCyrn. OCHOBHbIE NMOMOXEHUS

FOCT P53997—2010 TypucTtckue ycnyru. IHpopmaumsa ana notpebutenein. Obuwme TpeboBaHns

FOCT P 53998— 2010 TypucTckue ycayru. Ycnyru Typusma Ans nogeii ¢ orpaHnyeHHbIMY (hU3nYecku-
MW BO3MOXHOCTAMU. Ob6Lme TpeboBaHns

NMpumeyaHune — MNpn NONb30BAHUN HACTOSILL UM CTAHAAPTOM Lie/1eco06pasHoO NPOBEPUTL JeCTBUE CCbIOY-
HbIX CTaHAapToB B WMH(OPMALUOHHON cucTeme 06LLEro MOJSb30BAHUA — Ha ocduunanbHOM caiite ®ejgepanbHoro
areHTcTBa N0 TEXHUYECKOMY PeryinpoBaHuio u MeTPoorun B CeTU WHTepHET Unu no eXerogHoMy UHGOPMaLMoHHOMY
ykasaTtento «HaunoHaNbHble CTaHAAPThI», KOTOPbI/i 0NYy6/1MKOBAH MO COCTOSIHUIO HA 1siHBaps TEKYL,Ero roga, uno Bbinyc-
KaM eXeMeCsiYHOro MH(OPMaLUOHHOTO ykasaTens «HauunoHanbHbie CTaH4apTbl» 3a TekywWw it rog. ECiv 3aMeHeH cCbinoy-
Hbli cTaHgapT, Ha KOTOPbI/i AaHa HejaTUpOBaAHHAsA CCbl/Ka, TO PEKOMeH/AyeTcs UCMONb30BaTh AEWCTBYIOW Y0 BEPCUIO
3TOro cTaHfgapTa Cc y4eToM BCEX BHECEHHbIX B AaHHYI0 BEPCUI0 U3MeHeHUii. EC/IM 3aMeHeH CCbl/T0YHbI CTaHAAPT, Ha KOTO-
pbiii AaHa 4aTMpoBaHHan CCblfika, TO PEKOMEHAYEeTCSA UCMNOb30BaTh BEPCUIO 3TOTO CTAHAAPTA C YKa3aHHbIM Bbille rof0M
yTBepxXAeHUs (NpUHATUS). ECNn nocne yTBEPXAEHUSA HACTOSALWEro CTaHAapTa B CCbIMIOYHbI/ CTAHAAPT, HA KOTOPbIi faHa
faTupoBaHHas CCbifika, BHECEHO U3MEHEHMWeE, 3aTparvBalllee NonoXeHne, Ha KOTOPOe JaHa CCbiska, TO 3TO MOJSIOXEHNE
pekoMeHAyeTCsi NPUMeHsTb 6e3 yyeTa AAHHOTO U3MeHeHUs. ECNu cCbiNoYHbI/ cCTaHAApPT OTMeHeH 6e3 3aMeHbl, TO NMoso-
XEHWe. B KOTOPOM JlaHa CCbl/Ika Ha Hero, peKoMeHAyeTcsl MPUHATL B YaCTU, He 3aTparnBaloLL el 3Ty CCbIKy.

3 TepMuHbl 1 onpeaeneHns

B HacTosem cTaHgapTe npuMmeHeHbl TepMuHbl o FTOCT P 50644, TOCT P 50681. FTOCT P 53522. aTak-
Xe cnepyowme TepMUHbI C COOTBETCTBYIOLLMMY ONpeAeneHNAMN:

31 MHCTPYKTOP-NPOBOAHUK: ®n3nyeckoe nuuo (rpaxgaHuH), uMetoLLee cneunanbHyo NOAroTOBKY 1
HaBbIK1, COMPOBOXAaloLLee OpraHN30BaHHY0 TYPUCTCKYIO Fpynny UM 04HOro TypucTa Ha TYPUCTCKOM/aKCKyp-

N3paHne opuymnansHoe
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CUOHHOM MapuipyTe, o6ecneumBatLlee nx 6e30MacHOCTb ¥ AeliCTBYIOLLEE B COOTBETCTBMMU C [OTOBOPOM,
3aK/0UEHHbBIM C TYPONEPaToOpPOM W/IM IKCKYPCUOHHO opraHm3almein ¢ ykazaHmem nosiHomMounii 1 0TBeTCTBEH-
HOCTMW.

3.2 yC/yru MHCTPYKTOPOB-NPOBOAHWUKOB: YCNyr1, NpeocTaBsieMble MHCTPYKTOPaMu-NpoBOAHMUKA-
MU Ha TYPUCTCKUX MapLIpyTax, BK/IOYasi NOAroTOBKY, OpraHvu3aLmio 1 NpoBeeHVE NyTELLECTBUI C aKTUBHbIMU
cnoco6amu nepefBuXeHNsl, OCYLLECTBsieMble B COOTBETCTBUM C [LOTOBOPOM, 3aK/lOUEHHbIM C TypornepaTo-
POM W/ 3KCKYPCUOHHOM OpraHusauueli ¢ ykazaHuem nx noJIHOMOUUil M OTBETCTBEHHOCTY.

MpumeuyaHune — TepMUHbl «TYPU3IM*, «TypucTCcKasa AeATEeNbHOCTbY, «TyponepaTop», «TypareHT». «TypucT-
CKWI NPOAYKT*, « TYpUCTCKanA NHAYCTPUA*, «peannsayns TypucTCcKoro npoAyKkTa*, «TypucT» NnpuMeHeHbl B 3Ha4eHuu, ycTa-
HOB/IeHHOM ®epaepanbHbIM 3aKOHOM «O6 OCHOBaX TypUCTCKO AleaTenbHOCTU B Poccuiickoii ®egepauuun» [1].

4 OCHOBHbIE MONTOXEHNSA

4.1 Ycnyrm WHCTPYKTOPOB-MPOBOAHUKOB SIBASIOTCS COCTABHOW 4YacTbil TYpUCTCKOrO MpoAykra uam
TYPUCTCKUX YCYT, peanusyembix TyponeparopaMmmyTypareHTaMn u uHANBUAYanbHbIMU NpeanpuHUMaTensmu.

4.2 Ycnyrm NHCTPYKTOPOB-NPOBOAHUKOB OKa3blBAKTCA Ha TyPWCTCKUX MapLupyTax, npeacTas/isiowmx
NOBbILLIEHHY ONAaCHOCTb, C aKTUBHbIMU cnocob6amu nepeansuxeHus, B TOM YMcsie newexogHblX, ropHo-newie-
XO[ZHbIX. JIbDKHbIX, BEOCUMNEAHbIX, KOMMIEKCHbIX TYPUCTCKUX MapLupyTax C MCMNo/ib30BaHWEM Pas3/inyHbIX
TPaHCNOPTHbLIX CPEACTB, a TakkKe Npy opraHn3aLm akTUBHOIO OTAbIXa.

4.3 KOCHOBHbIM yC/lyram MHCTPYKTOPa-NpoBOAHMKA OTHOCST:

- ycnyru no obecnevyeHnto 6€30MacHOCTU TYPUCTOB Ha TYPUCTCKUX MapLupyTax;

- NpOBeAEeHNE NHCTPYKTaxei TypnucTos, B TOM YMc/e No obecneyeHno 6e30nacHoCTy;

- 0by4yeHue HaBblkaM Npu 3aHATUSAX aKTUBHbIMY BUAaMU TypM3ma 1 oTAblxa U Npu COBEpPLLUEHUN TypucTa-
MW NyTeLIEeCTBUIA N0 MapLIpyTaM € aKTUBHbIMU cnocobamu NnepeaBuXeHUs, BKIoYas 06yyeHne ocHoBaM asb-
NMUHUCTCKNX HABbIKOB, HABbLIKOB TOPHO-/IbKHOTO TypU3Ma, HaBblKOB BOAHbLIX BUA0B Typru3Ma uap.;

- yCNyrvi no opraHu3auumn Ha MapLipyTe NepeB030K TPAHCNOPTOM pa3/iMyHbIX BUA0B, pasmeLleHus (npo-
XUBaHUA), NUTaHUsA, gocyra v ap.

4.4 KponosiHUTEeNbHbIM YCyram MHCTPYKTOPOB-NPOBOAHNKOB OTHOCAT:

- KOHCanTuHroBble, BKIl0HasA BONPOCHI opraHmnsaunn I'IyTeLIJeCTBI/IVI C aKTUBHbIMU cnoco6amu nepeasu-
XeHns nobecneyeHns 6€30NacHOCTM Ha MapLUpyTe;

- MH(OPMaLMOHHO-PEKTIAMHbIE YC/yTK, B TOM Y1C/e Mo Bonpocam 6e30nacHoCTH, CTpaxoBaHUs U MUHN-
MU3aLmMn pUCKOB AN TYPUCTOB, YCNYr NpoKaTa TYpPUCTCKOrO CHapsXXeHus, 060pyf0BaHNsA U MHBEHTapS:

- npepocTaB/ieHne MHHOPMaLMOHHbIX MaTepuasioB, TYPUCTCKUX CXEM, ONUCAHWI MapLUPYTOB 1 ecTec-
TBEHHbIX NPENSATCTBUI;

- yCnyrvi no opraHusauum gocyra, B TOM Yic/ie NpoBeAeHNe pasBriekaTeibHbIX MeponpusaTuii, aHnmaum-
OHHbIX NporpamMm U T. N.;

- npoBefeHne hr3KybTYPHO-0340POBUTENBHBIX U CNOPTUBHBLIX MEPONPUATUIA (YTPEHHSA 3apaaka, Npo-
6EeXKN. COPeBHOBAHMWSA NO N1aBaHuo N ap.);

- nponaraHy 340p0BOro 06pasa X13Hu;

- MHOMBUAYasbHOE 06CNyXMBaHME TYPUCTOB Ha MapLlpyTax, B TOM Y1C/e TYPUCTOB C OFPaHUYEHHbIMMN
h3MYEeCKUMMM BO3MOXHOCTAMU.

- ycnyru ¢boTo- ¥ BUAeoCheMKM N0 NPOCb6E TYPUCTOBY 3KCKYPCAHTOB;

- 06YyCTpPOICTBO MECT rpynnoBOro U MHANBUAYasIbHOTO OTAbIXa UYWIM HOYEBOK TYPUCTOB.

5 O6wue TpeboBaHUs K ycayram WHCTPYKTOPOB-NPOBOAHUKOB

5.1 Ycnyrm HCTPYKTOPOB-NPOBOAHMKOB M YC/TOBUA UX OKa3aHUs AO/MKHbI ObiTb 6€30NacHbl 415 XU3HW,
3[10POBbA U MMYLLIECTBA TYPUCTOB 1 OKPYXXatoLL el cpefibl M COOTBETCTBOBATb TPe60BaHUAM, YCTAHOB/IEHHBIM
depepasbHbIMU 3aKOHAMW Y HOPMATUBHBIMW LOKYMEHTaMu, AeicTByoWwmnmn B Poccuiickoli depepaunn [1],
n.13

5.2 B npouecce oka3aHus ycnyr akTBHbIX BUAOB Typu3Ma MHCTPYKTOPbI-NPOBOAHNKM [O/MKHbI 06ecne-
YNTb NPYEMIEMbIA YPOBEHb pUCKa A5 XKU3HU, 340POBbS U MYLLECTBa TYPUCTOB.

5.3 TypucTckue ycnyru, okasblBaemble WHCTPYKTOpaMu-NpoBOAHUKAMU, [O/DKHbI COOTBETCTBOBATb
Ha3HauyeHuo N oTBevaTb CefyoWwmnm TpeboBaHUAM:

- 6esonacHocTu B cooTBeTCcTBUM € TOCT P 50644,
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- TOYHOCTU M CBOEBPEMEHHOCTU UCMOSTHEHNS;

- 3ProHOMWYHOCTMH;

m KOM(pOPTHOCTYH;

- 9CTeTUYHOCTH;

- MHdopmaTmBHOCTM B cooTBeTCcTBMM ¢ TOCT P 53997;

- poctynHocTtu BcooTBeTcTBum ¢ FTOCT P 53998.

5.4 VHCTPYKTOPbI-NPOBOAHWKM OKa3biBaOT TYPUCTCKUE YCNYT B COOTBETCTBUM C JOrOBOPOM O peasivsa-
LN TYPUCTCKOro NpoAyKTa Wiv ,oroBOpoM BO3ME34HOM0 OKa3aHus TYPUCTCKUX YCYT.

5.5 WHCTpYKTOPLI-NMPOBOAHMKN 3a6/1aroBpeEMEHHO NPeA0CTaBNAT TYpUCcTaM MOJHY, HE06X04UMYHO U
[OCTOBEPHYI0 MH(hOPMALLMIO O MapLUpyTe NyTeLeCcTBNS, KIMMaTUYECKUX W MOroAHbIX ycnoBmsax. TpeboBaHus K
cofepXxaHuio UHopmauny 4nas notTpebutenei TypucTckux ycayronpegenersl B FOCT P 53997.

5.6 [0 BbIxoAa Ha TYPUCTCKUIA MapLLpYT UHCTPYKTOP-NPOBOHUK AO/IKEH;

- U3y4YnTb NacnopT TYPUCTCKOro noxofa Cc ykasaHveM rnaaHa npoxoxaeHus MapupyTa, uHpopmaumto o
€ro NPoA0/MKNTENIbHOCTHU, y4acTKax MOBbILLIEHHO C/IOXHOCTU, MecTax Houslera, npuMioTax, Mectax pacnosoxe-
HWA YKPbITUIA, NYHKTOB MEeAULIMHCKON NOMOLLM, NMYHKTOB CBA3U UT. 4.;

- MPOBECTU UHCMEKLMOHHbI OCMOTP MapLUpyTa;

- NPOBECTU aHa/In3 BO3MOXHbIX PUCKOB A1 TYPUCTOB Ha MapLUpyTe N npefycMoTPeTb Mepbl A1 CHUXe-
HMA BbISIBJIEHHbIX PUCKOB A0 MPUEMIEMOrO YpOBHS (06ecneunTb TYpUCTOB HEO6XOAUMbBIM CHapshKeHUEM,
obopyfoBaHuem uT. n.);

- NpefoCcTaBNTb OpraHM3aTopy NyTewecTBs NHOPMaLMIo 0 CBOe kBanudukauum ¢ npegbaBieHnemM
COOTBETCTBYOLNX JOKYMEHTOB;

- MPOBEPUTb Ha/IMYMEe MeAMLMHCKOro CTPaxoBaHus y TYpucToB U Npyu HEO6XOANMOCTHN — CTPaxoBaHus
[ONONMHUTENbHBIX PUCKOB (Hanpumep, Mpu NPOBEAEHUN IKCTPEMasibHbIX MyTeLecTBUA cTpaxoBaHue OT
HecyacTHbIX C/lyYaeB WU CTpaxoBaHue umyliecTsa U T. n.);

- NpefocTaBUTb KaXXA0My TYPUCTY NOJIHYIO, JOCTOBEPHYIO 1 HEO6X0ANMYIO MHhopMauuio (B TOM ynucne
KapTorpaduyeckyto npoayKLMio) 0 TYPUCTCKOM MapLUpyTe, COCTOSSHUN MPUPOAHBLIX 06 bEKTOB, PACMNOIOKEHHbIX
Ha maplipyTe (MaBoAKu, ONON3HM, KaMHenaabl), 06bEKTOB TPAHCNOPTHOM, MHXEHEPHOW U TYPUCTCKON nHpac-
TPYKTYpb! (BOPOr, MOCTOB, KOMMYHWKALMIA, NPUIOTOB, 06HEKTOB NUTAHNUA U T. 4.);

- NpegocTaBUTb MHYIO MHGYOpMaL Mo, Heo6Xo4MMYI0 ANA o6ecrneyeHnss 6€30NacHOCTU XU3HU, 340P0BbSA
1 MyLLLeCTBa TYPUCTOB Y NpeAoTBpaLLeHNs TpaBMaTn3ma;

- MPOBECTU WMHCTPYKTaX TypucTOB, B TOM uucne no obecrneyeHnio 6€30MacHOCTU B COOTBETCTBUU C
FOCT P 50644 c yueToM cneumdukn Buga TypucTcKoro nytelwectsuns (MapLupyra);

- NPOBEpPUTb B Cllyvyae He06Xo0ANMMOCTU AOKYMEHTbI O NPOBeAEHUN NPOUNAKTUYECKUX MEeOULNHCKNX
NPVYBMBOK TypyCTam U/Wn Hasm4yve crnpasky 0 COCTOSSHUM 3[40P0BbSA TypucTa.

5.7 WNHbopmaums 0 TYpUCTCKOM MapLupyTe A0/DKHA coAepXaTb C/ieayloLimne CBeAeHNs:

- paTy, MecTo (HacesieHHbI NYHKT) Hayasia MOKOHYaHMs MapLupyTa (Tpacchl TYPUCTCKOro Noxoaa), Kosiu-
4YecTBO. BUAb! U CIOXHOCTb NPEnsiTCTBUIA, 0COBEHHOCTY penbeda, KNMMaTU4eckne yciosumsa nT. n,;

- TenedOoHbl 3KCTPEHHOI CBA3M, paAM0oYacTOoThl U MO3bIBHbIE, CXEMbI ONOBELLLEHWS U CeaHCbl CBA3W, Mec-
Ta Aucnokaumm permoHanbHbIX cnyx6 MuHnctepcTBa Poccuiickoli @egepaunv no genam rpaxgaHckoii o6opo-
Hbl. Ype3BblYaliHbIM CUTYaLUAM Y NNKBUAALMU NOCNEACTBUI CTUXUIAHBIX 6eacTBuii (MUC):

- MHCOPMAaLMI0 0 BO3MOXHOCTSIX NPOBEAEHUS cnacaTe/ibHbIX MEPONPUATUIA, 3BaKyaLMn N OKa3aHUs Ha
MapLLpyTe KBaMULPOBaHHOW MeANLUHCKON NoMOoLLK;

- MHOPMALMIO 0 KATErOpPMM CAIOXKHOCTU MapLipyTa (4159 KaTeropmiiHbIX MapLIpyTOB):

- MHGOPMAaLMIO O MPUMEHAEMOM UHANBUAYATBHOM WU TPYNNOBOM CHapPSXXEHUU 1 3KUNUPOBKE, BKIYas
cpeAcTBa MHAUBMAYAsTbHOM 3alnThl;

- MpaBwia Nonb30BaHUs cpeacTBaMy MHAMBUAYAIbHOW 3aluThl (CTPaXx0BOYHLIMU BEPEBKaMMU, LWW1eMa-
MU. negopybamu 1 ApyruM CTPaxoBOYHbIM, CMOPTUBHBLIM U MOXOAHBIM CHapshKeHWEM 1 np.);

- MeAMUMHCK1E NPOTMBONOKa3aHms K pM3nYecknum 1 nCUXMYeckum Harpyskam npu npoxoxaeHnu Typuc-
TaMmu MapLupyTa;

- peanbHble Y MPOrHo3upyeMsble kiMMmaTnyeckme, 6apomeTpuyeckne, NOrogHble yC0BUA Ha MapLupyTe,
BO3MOXHbl€ OMacHOCTW U Mepbl MO X NPeoTBPaLLEHNIO.

5.8 WHCTpYKTOp-NPOBOAHMK HA MapLupyTe NyTewecTBUSA UK TYPUCTCKOro NOXo4a AO/HKEH UMETb!

- MacnopT Tpacchl TYPUCTCKOTrO NOXoAa:



FOCT P 54602—2011

- CMMCOK TYPUCTOB C yKa3aHneM Bo3pacTta W KOHTaKTHOM nHgopmauuu;

- CXeMy mapLupyTa C ykasaH/eM YPOBHS ONacHOCTW 1 KaTeropun C/I0XKHOCTU MapLIpyTa, a Takke «TaKTu-
yeckuii NnaH» 1 «naaH 6e30NacHOCTU» MapLupyTa ¢ NoAPOOHbLIM ONUcaHneM AelCTBUIA TYPUCTOB, UHCTPYKTO-
pa-NnpoBOJHUKa, cnacaTtenei B Crydyae BO3HWKHOBEHWS 4pesBbluaiHbIX cuTyauuii, BkIoYas TenedoHbl
9KCTPEHHOW CBA3M, 4YacTOTbl PafMOCBA3M, BPEMS BbIXOAA Ha CBA3b U MP.;

- CMUCKM JINYHOTO N TPYNMOBOro TYPUCTCKOTO CHapsXKeHNs;

- peKoMeHAauumn No KOMMNIEKTOBAHWUIO TYPUCTCKOrO CHAPSKEHUS U UHBEHTapS;

- pacnucaHue paboTbl TpaHCcnopTa, Y3/I0B CBA3W, ajpeca PacnofioXeHWUs MYHKTOB MeMULVHCKOW
nMoMOoLLK;

- MeAVLMHCKYI anTeyky c Habopom MeauKaMeHTOoB;

- [a@HHble 0 paLmoHax nuTaHus (415 TYPUCTCKOro noxoAa) ¢ MHopMaLiei o BO3MOXHbIX MecTax nonos-
HEHUA NPOAYKTOB;

- CMeTy pacxof0B Ha TYPUCTCKM NOXOA.

- KapTy paiioHa TYpMCTCKOro NoxoAa ¢ HAHECEHHbIMW Ha Hell OCHOBHbBIM 1 BCMOMOraTe lbHbIMU MapLupy-
Tamu, 0603HaYEHHbIMY HaNpaBfeHNAMU ABUXEHUSA, MECTAMU HOUYNErOB, OCHOBHbLIMWU MecTamu A/15 nposeje-
HUA POTO-, BUAEOCBHEMOK UAPYTUMU OpueHTUpamu. KapTy JONOMHAIT 3CKM3aMu Hanbosiee C/I0XHbIX yHacTKOB
noxoAa c ykasaHnem cnocoboB v nyTei nx npeosoneHuns.

5.9 HaTypucTckom mapLupyTe UHCTPYKTOP-NPOBOAHUK JOJIKEH:

- MOCTOSIHHO KOHTPONMPOBATL COGNOAEHNE TyprcTamu TpeboBaHuii TMYHOK 6e3onacHoCTy;

- MHOpMMPOBAaTb TYPUCTOB O BO3HUKHOBEHMWM Yrpo3bl 6€30MacHOCTU Ha MapLUpyTe;

- 0KasblBaTb MOMOLLb TypUCTaM Npy BOSHUKHOBEHUW Ype3BblYaliHbIX CUTyaLWii M HeCcHaCTHbIX C/lyYaes B
COOTBETCTBUY C «N/1aHOM 6€30MaCHOCTU» MapLIpyTa,;

- OKasblBaTb NepByl MeAULMHCKYIO MOMOLLb NocTpajasllivM TypuctaM 1 OpraHu3oBbiBaTh AOCTaBKY
noTepnesLLnX B MeULMHCKNE yUpexAeHuns;

- NPUHATb Mepbl 4719 06ecneyeHnss COXpaHHOCTY NMYyLLLeCTBa TYPUCTOB;

- NPUMEHATb cneymnasnbHble cpeacTBa MHAMBUAYaNbHON 3aWunTbl TYPUCTOB U CUCTEMbI OMOBELLEHNS B
c/ly4ae BO3HUMKHOBEHUS Yrpo3bl 6€30MnacHoOCTy;

- HesamennMTenbHO MHPOPMMPOBAaTL PYKOBOAUTENS TYPUCTCKON opraHu3auumn, denepasnbHblii opraH
NCMONHNUTENBHON BNacTu B cdoepe Typunsma, opraHbl MECTHOTO caMmoynpasneHus, cnyx6bl MUC n 3anHTepeco-
BaHHbIX /1ML, O Ype3BblyaiHbIX NPONCLLECTBUAX HA MapLUpyTe;

- NPVYOCTAaHOBUTb NyTELLECTBME BC/lyYae Yrpo3bl BO3HVKHOBEHWSA Ype3BblUaHOro NPonCLLEecTBUS (CUTY-
auunun) 1 BbIBECTU TYPUCTOB B 6€30MaCHY0 30HY.

6 TpeboBaHMA K UHCTPYKTOPaM-NPOBOAHUKAM

6.1 KokasaHuto ycnyr MHCTpyKTOpa-NnpoBOHUKa AoNycKaloTCa nnua He Mnaguwe 18 net, nmetolive cne-
LinasnbHY0 NOArOTOBKY, 3HAHWA U BNagetoLiie HaBblkaMmy NPOXOXAEHNA MapLLPYTOB NOBbILLEHHOR 0NaCcHOCTU U
opraHunsaunmn HyTELueCTBMVI C aKTMBHbIMM cnocobamm nepeaBuxeHus.

6.2 WNHCTpYKTOPbI-NPOBOAHVKN AO/MKHLI NPOATY aTTecTauunio B pervMoHasbHbIX OpraHax rocyAapCcTBeH-
HOW BNacTu B cchepe Typnsma uUam ynosIHOMOYEHHbIX UMW OpraHm3aLmsax Ha COoTBeTCTBUE KBannukaLmm 1 no
KOHKPETHbIM Hanpas/ieHUAM aKTUBHbIX BUAOB Typusma.

6.3 WHCTpYKTOPbI-NPOBOAHVKY, ABASIOWMECA COTPYAHUKAMM TYPUCTCKUX OpPraHn3aLnii, ocyL,ecTBASIOT
CBOI0 1eAATe/IbHOCTb HA OCHOBaHWW AOHKHOCTHBIX MHCTPYKLWIA.

6.4 VIHCTPYKTOPbI-MPOBOAHUKNA AO/MKHbI MMETb ONbIT pab0oThbl MO OpraHM3aunmn nyTewecTBUiA C aKTUBHbI-
My cnocobamu nepeaBuKeHUs.

Mpy oTCyTCTBUM OMbITa PaboTbl UHCTPYKTOP-MPOBOAHUK AO/DKEH NPONTU CTaXKMPOBKM HA TYPUCTCKUX
mMapLupyTax.

6.5 WNHCTpYKTOPbI-NPOBOAHVKN A0MKHBI 06/1aA4aTb HE06XOANMbBIMU 3HAHUSAMU U HABbIKaMU N0 0Ka3aHuio
foBpayebHol MeAULIMHCKON NOMOLLM, BNafeTb OCHOBAMMU NCUXO/I0TMN MasblX PYMn 1 OCHOBaMu 3KCKYPCUOH-
HOW paboThbl.

6.6 Mpepgctasutenn TypucTCKOro-cnopTuUBHOro cotosa Poccun (TCC) npoBoAAT 06yyYeHMe U CTaXMPOB-
K1 B COOTBETCTBUU C TpeboBaHnAMN TCC 1 chaloT ak3aMeH MapLupyTHO-KBaIMGMKaLMOHHOW KOMUCCUN.

6.7 WNHCTPYKTOPbI-NPOBOAHVKN AO/XHbI NOBbILWATH CBO KBa/mdmkauuno n npoeccmoHanbHoe mac-
TepcTBO C NEPMOANYHOCTbLIO He pexe OHOro pasa B /iBa roja.
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7 OueHKa U KOHTPO/b KayecTBa okasaHWsl yCAyr MHCTPYKTOPOB-NMPOBOAHNKOB

7.1 KayecTBO TYPUCTCKUX NIKCKYPCUOHHBIX YCYT HA Pa3/INYHbIX 3Tanax ux okasaHusi oLeHnBatoT B COOT-
BeTCTBUM c TpeboBaHmammu TOCT P 52113.

7.2 OLEHKY M KOHTPOJIb KaYeCTBa OKa3aHus TYPUCTCKMX 1 3KCKYPCUOHHbIX YCYT OCYLLeCTBAAT YNOHO-
MOUYEHHbIE OpraHbl (OpraHv3auumn) B npejenax CBoeil KOMNeTEHL MU B COOTBETCTBUM C 3aKOHOAATEbCTBOM
Poccuiickoit ®epepavmu.

7.3 YcTaHOB/eHNe HOPMMPYEMbIX XapakTepucTuk/nokasatenei ANA Kax[ow ycnyru, okasbiBaemol
WNHCTPYKTOPOM-NPOBOHUKOM. OCYLLECTBAAETCA TYPUCTCKOW OpraHusaunein B 3aBMCMMOCTU OT ee Buaa u
HasHaueHus. OnA Kax4oW xapakTepucTuku/nokasatens yCnyrm AO0/KHbl OGbiTb ykasaHbl npuemnemble Ans
noTpeouTeNns 1 NCNOSHNTENS 3HAYEHUS.
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(1) depepanbHblii 3aKoH 0T 24.11.1996 1. N* 132-®3 «O6 ocHOBax TypucTckoli gesiTenbHocTW B Poccuiickoin depepa-
uun» B pefakumm ®eaepanbHbiX 3aKOHOB C UBMEHEHWUSIMU U LOMNOSTHEHUAMMU

(2) 3akoH Poccuiickoit depepauyum ot 07 02.1993 r. Ne 2300-1 «O 3awmTe npaB notpebuTenei» B pegakunm depe-
panbHbIX 3aKOHOB C UBMEHEHUSIMU W AOMONHEHUSAMU

[3] MpaBuna okaszaHus ycnyr no peanusaynn TypucTckoro npoAykTa, yTBepXAeHbl NnocTaHoBAeHMeM MpaBuTenbCcTBa
P® o1 18.06.2007 r. Ne 452
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