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BeepaeHve

MeHeKMEHT HeNnpepbIBHOCTY UH(OPMALMOHHBLIX U KOMMYHUKALVMOHHBLIX TEXHOOTUIA
1 Oro B3aVMOCBSI3b C MEHEXXMEHTOM HEMPEPbLIBHOCTU GU3Heca

Mpouecchl Npon3BoAcTBa NPOAYKUUM U NpefocTaBfeHns YyCayr BO MHOTMX opraHusaumax HanpsmMyto
3aBNCAT OT MHPOPMALMOHHBIX U KOMMYHUKaLVOHHBIX TexHonoruii (MKT). C6on B paboTe MHOPMALMOHHbIX
N KOMMYHWKaLMOHHBIX TEXHOMOTUIA MOTYT NpeAcTaBasATb CO60I cTpaTernyeckyto OnacHocTb 419 opraHusa-
LMK, NPV BO3HUKHOBEHUWM KOTOPOW MOTyT 6biTb HapyLlUeHbl HOpMasbHbIli X0 AEATENIbHOCTU OpraHu3aluu
n ee penytauus. Nocnefctsna HapyLleHUs YCayr MHPOPMALMOHHbBIX U KOMMYHUKaLMOHHBIX TEXHOOMNi
MOryT 6bITb Pa3HONIaHOBbLIMM, 3a4acTyl0 HEOYEBUAHBIMU B MOMEHT cbHos.

MeHeo)KMEHT HEMPEePbLIBHOCTY MHOPMALMOHHbBIX U KOMMYHUKALMOHHbIX TEXHOJIOTWI ABAETCS YacTbio
obLero nmpouecca MeHeXMeHTa HenpepbiBHOCTM 6u3Heca (MHB) opraHmsauun. OcHoBHOW uenbio MHB
SIBNsieTCA ob6ecneyvyeHne HenpepbIBHOCTY MPOLLECCOB OpraHu3aunm u ee cnocoBGHOCTb GbLICTPO M adhhekTmB-
HO pearnpoBsaTb Ha BCe HapylleHus u c6ou B paboTe. [o3TOMy Hapsgy C YyCTaHOBJ/IEHHbIMU NpuopuTeETaMmn
B 06n1actn MHB. opraHv3aums Takke fo/DKHa NpoaHan3mpoBaTh 1 onpefenntb TpebosaHnsa K o6ecneyeHunio
HenpepbIBHOCTA MHAOPMALMOHHbBIX Y KOMMYHUKALWOHHbIX TEXHOMOMMA. MeHeaXMeHT HenpepbiBHOCTU WH-
dhOpMaLMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOMOMMIA 06ecneynBaeT HeNPepPbLIBHOCTb NPeAoCTaBeHNs yCnyr
NH(OPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHONOTMAT* 1 BO3MOXHOCTb MX BOCCTAHOBMEHNA A0 Tpebyemo-
ro YpoBHSA B CPOKM, yCTaHaB/IMBAEMble BbICLUMM PYKOBOACTBOM. Pe3ynbratmBHoCcTb MHB 3aBuUCUT OT MeHes-
XMEeHTa HenpepbIBHOCTY UHAOPMALMOHHO-KOMMYHUKALMOHHbIX TEXHOOMMI, 06ecneynBaloLLero JOCTUKeHe
YCTaHOB/IEHHbIX Liefleil opraHu3aummn, 0CO6eHHO B MOMEHTbI C60eB B MX paboTe. 115 yCnelHoro BHegpeHns
MHB 1 MeHegXMeHTa HeNPepbIBHOCTM MHOPMAaLMOHHO-KOMMYHUKALMOHHbIX TEXHOOMMI HEOBXO0ANMO, YTO-
6bl OHU CTaNN HEOTHLEM/IEMON YaCTbIO KyNbTypbl OpraHn3aummn (CM. pUcyHok 1).

MHB 1 MeHemXMEHT HenpepbIBHOCTU MHM(OPMAaLNOHHO-KOMMYHMKALMOHHbIX TEXHOMOTMI obecneyu-
BalOT 3(P(PEKTNBHOCTb CTPATErMYEeCcKoro 1 ONnepaTMBHOr0O MEHELXMEHTa, a Takke YCTONYMBOCTb pasBuTuA
opraHusauun. OTBETCTBEHHOCTb 3a MojfepXaHue HenpepbiBHOCTM paboTbl opraHusauuu, B TOM uucne
B Nepnof HapylieHuii n cboes, HeceT BbiCLLee PyKOBOACTBO. B cOOTBETCTBUM C 3aKoHOAATENIbHBIMU 1 065-
3aTeNlbHbIMN TpeboBaHUSAMY OpraHmM3auny AOMKHbI UMETb BblGpaHHbIe C y4eTOM OLEeHKN pucka achdekTus-
Hble cpefcTBa ynpasneHus, Bkntoyaa MHB.

MeHeKMEHT HENpPepbIBHOCTV UH(OPMALMOHHBLIX N KOMMYHUKALVOHHBIX TEXHOIOTUIA
n obLlias cTpaterns opraHusauum

MeHeXMeHT HenpepbIBHOCTM UHOPMAaLMOHHbIX U KOMMYHVKALMOHHbBIX TEXHOMIOTUI ABNSETCA BaX-
HbIM 3/1EMEHTOM O06LUeli cTpaTerun MeHegKMeHTa UHOPMALMOHHBIX U KOMMYHUKAUWOHHbIX TEXHOMOTW
N 0Ka3blBaeMbIX YCNyr, HEOOXOANMbIX AN1A AOCTMXEHUA YCTaHOBMEHHbIX Liefleil opraHm3anum, a takke ee
CNOCOGHOCTW HEMpepbIBHO MOCTaBAATb K/IOYEBbIE NPOAYKLUMIO N YCAYrW NPV BO3HMKHOBEHWW Hebnaronpu-
ATHbIX CUTyaunii.

MpeumyllecTBa BHeApPeHUs 3(O(DEKTUBHOIO MeHeIKMEHTA HEMPEPbIBHOCTU MH(POPMALMOHHBbIX
N KOMMYHWKaUMOHHbBIX TEXHOOMMA

Bce BUAbI AeSTENBHOCTM OpraHusauuy MoryT 6biTb NOABEPrHyThl HApyWeHUsiM 1 c60sIM Mo BO3Aeii-
CTBMEM BHYTPEHHWX U BHELUHUX COBbITWIA, TakMX Kak TEXHOJIOTMYECKME OTKa3bl, NOXapbl, HABOAHEHUS, COOU
B paboTe KOMMYyHasIbHbIX ceTell, 3aboneBaHnss nepcoHasna Wi npegHamepeHHoe HaHeceHue yuiepba. Me-
HEe)KMEHT HenpepbIBHOCTY UH(POPMALMOHHbLIX U KOMMYHUKALMOHHbLIX TEXHOMOMMIA 06ecneymBaeT ycToinum-
BOCTb paboThbl opraHusauuy nytem npeaynpexmneHns HapyweHuin n c60eB MHOPMaLMOHHBIX Y KOMMYHU-
KaLUMNOHHbIX TEXHOIOTUI N BOCCTAHOB/IEHUSA NOCNE UX BO3HUKHOBEHUS.

MpevMylLecTBaMn BHeAPEHNA opraHu3aunein aghhekTMBHOrO MeHedXMeHTa HeNpPepbIBHOCTU MHAOP-
MaUMOHHBIX Y KOMMYHUKALMOHHBIX TEXHO/IOTUIA ABNAIOTCS:

- aHanus, NoHMMaHue yrpos 1 ysa3BumMoCTe npu npeaocTaBaeHnmn ycnyr MHQOPMaLNOHHBIX N KOMMY-
HUKAUMOHHbIX TEXHOJOINIA;

"' Bktouyasi NoAAEPXUBAIOLLYI0 MHDOPMALMOHHYIO U TeNIeKOMMYHUKALMOHHYI0 UH(PACTPYKTYPY (CETH 1 UX KOMMO-
HEHTBI), KOMMbIOTEPHbIE annapaTHble CPeACTBa, NPOrpaMMHOe 06eCneyeHne, yCyru MHDOPMAaLMOHHBIX U KOMMYHUKALM-
OHHbIX TEXHO/IOTWIi N CONPOBOXAEHWE (HANPUMEp CNyx)6a TEXHUYECKON NOALEPXKKY).

v
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PucyHok 1 — B3aMMOCBA3b MEXAY MEHeLXMEHTOM HENPepbIBHOCTU UH(OPMALMOHHBIX U KOMMYHUKALUOHHbIX
TEXHO/OTWIA U MEHEIKMEHTOM HEMPEPBLIBHOCTM 6U3HECA

- naeHTudmKauns Bo3AeiNCcTBMIn HapylweHnin n c60eB MHAOPMALMOHHBIX U KOMMYHUKALMOHHBIX TeX-
HONOrNiA;

- obecneyeHne athheKTUBHOTO COTPYAHNYECTBA MEXAY NEepPCOoHasoM opraHusauuy 1 noctasLinkamm
yCnyr UHhOpMaLMOHHBIX U KOMMYHUKALWOHHBIX TEXHONOTWI (BHYTPEHHUMUN U BHELUHUMN);

- MOBbILLIEHNEe KOMMNEeTEHTHOCTHN nepcoHana B 061acTu UHOPMALMOHHBIX Y KOMMYHUKALMOHHBIX TeX-
HOMOrNiA NyTemM AeMOHCTPaLMN HaBblKOB MPUMEHEHWA OTBETHbIX Mep B COOTBETCTBMM C MnaHamu obecne-
YeHWs HenpepbIBHOCTY MHOPMALMOHHBIX Y KOMMYHUKALWNOHHBIX TEXHOMOTUIA 1 peann3aunm MeponpusTuii
no TECTMPOBAHMWIO HENPEPbLIBHOCTM PaboTbl MHEDOPMALMOHHBLIX M KOMMYHUKALMOHHbLIX TEXHOIOTWA;

- obecneyeHne rapaHTMPOBAHHOrO YPOBHA MpefoCTaBNeHNs YCayr MHhopMaLyMOHHbIX Y KOMMYHMKa-
LIMOHHbIX TEXHOMOTUIA U NONYyYEHNST HEOHXOAMMON TEXHUYECKO NOAAEPXKM N 0bMeHa nHchopmavmeli B ciy-
Yyae cb6os:

- MOBbllLIEHVEe [0Bepus K cTpaTerum HenpepbiBHOCTWM 6Gu3Heca opraHv3auuMum nyTeM yCTaHOBMEHUS
CBSA3U MeXAy UHBECTULMNAMYU B MHCDOPMALIMOHHbIE Y KOMMYHUKALMOHHbIE TEXHO0MUN 1 TpeboBaHNAMM 613-
Heca. a Takke npefocTaBneHne rapaHTUPOBaHHON 3alnTbl YCAYr UHDOPMALMOHHbBIX N KOMMYHUKALVOHHbIX
TEXHOMI0TNIA Ha yCTaHOB/IEHHOM YPOBHE B COOTBETCTBUM C UX NPUOPUTETHOCTBLIO A1 OpraHn3auuu;

- obecneyeHve JOCTATOYHOCTM MHBECTULMI N SKOHOMUYECKOM 3hHEKTUBHOCTH YCNyr MHopMaLMoH-
HbIX Y KOMMYHUKaLMOHHBIX TEXHOMNOINI C y4eTOM:

- YPOBHS 3aBMCUMOCTMW OpraHnsaunm oT ycayr UHMOPMAaLMOHHbIX ¥ KOMMYHUKALMOHHbLIX TEXHOOTWIA;

- XapakTepa, pacnofioXxeHus, B3aumo3aBMCMMOCTU 1 UCMO/Ib30BaHNS KOMMOHEHTOB YCNyr UHopma-
LIMOHHBIX N KOMMYHUKaLNOHHbIX TEXHOOTWIA:

- MOBblLLIEHVEe penyTauun opraHusauuy OT BHeAPeHUs ycnyr MHCOPMaLMOHHbIX U KOMMYHUKaLMOH-
HbIX TEXHOIOTNA:

- NonyyeHue AOMNOMHUTENbHbIX KOHKYPEHTHbIX MPenMyLLecTB MNyTem AeMOHCTpauuMum CnocobHOCTU
o6ecneynTb HeNpepbIBHOCTbL GM3Heca M NOCTaBKM NPOAYKLUN N YCNYTr B MOMEHT BO3HUKHOBEHUS HapyLue-
HWA 1 c6oeB:

- aHanus v perncTpauuns oXuaaHuii Bcex NpUYacTHbIX K AeATeNbHOCTY opraHmM3aumn CTOPOH U CBA3b
3TUX OXMUAAHWUIA C UCNOMb30BaHWEM YCAYT MHPOPMALMOHHBIX 1 KOMMYHUKALVOHHbBIX TEXHOMOTUNA.

HenpepbIBHOCTb MH(DOPMALMOHHBIX N KOMMYHUKALMOHHbIX TEXHOMOTMI B paMkax obLiei ctparernv
MX pas3BUTMA MOXHO 06ecneynTb C MEHbLUVMMW 3aTpaTaMu yxe Ha CTafuu NPOoeKTMPOBaHUS 1 pa3paboTku
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yCNyr MHOPMALMOHHBIX U KOMMYHUKALVOHHbIX TEXHOONiA. BHEAPEHNE 9/1eMEHTOB MeHeKMeHTa Henpe-
PbIBHOCTW GM3Heca Ha CTafuu NPOeKTUPOBaHUS NOMOraeT Nyylle UHTerpupoBaTh, NMOHATb, YMEHbLINTL 3a-
TpaTtbl U YNpPOCTUTbL NOAAEPXKY YCNYr MH(OPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOrWiA. BHeapeHue
CUCTEMbl MEHE)XKMEHTA HEMPEPLIBHOCTU YCAYr MH(OPMALMOHHBIX Y KOMMYHUKAUWOHHLIX TEXHOJIOTWIA MO-
XeT 6bITb C/IOXHOW U goporocTosilieil 3agaveil. CoaepxaHue nporpammMbl 06ecneyeHnss HENPEpPbIBHOCTU
MHDOPMALMOHHBIX N KOMMYHUKALWOHHBIX TEXHOMOMM YacTo 3aBUCUT OT CK/TIOHHOCTW OpraHn3auun K pucky.

OCHOBHbIe HanpaB/ieHNU MeHEAKMEHTa HENPEPbLIBHOCTM MHAOPMALMOHHbIX
N KOMMYHWKaLNOHHbIX TEXHOOTNiA

MeHe)KMEHT HEenpepbIBHOCTU WH(OPMALMOHHLIX W KOMMYHUKALWUOHHbIX TEXHOMOrMiA HanpasieH
Ha onpefeneHve BepPOATHOCTY U NOCNEACTBUIA HapyLeHuidi n/nnun cboes, a Takke Ha obecneyeHme cnocob-
HOCTW opraHusauum K 6bICTPOMY UX 0OHaPYXEHUIO N MPUHATUIO HEOO6XOAVMbIX OTBETHbIX MEP N0 BOCCTAHOB-
NIeHV0 HOPMasbHOro xofda AeATenbHoCcTH. [lns 3Toro opraHm3auus AO/MHKHA NPOBOAUTb MOHUTOPUHI YCayr
NH(OPMALMOHHbIX Y KOMMYHUKALMOHHbIX TEXHOMOMMIA, HanpaBeHHbIl Ha obecneyeHue:

- XN3HEecnoCcobHOCTU YCYT N BO3MOXHOCTU MX BOCCTAHOB/IEHUS HA YCTAHOB/IEHHOM YPOBHE;

- CBOEBPEMEHHOrO BbISIB/IEHUS, aHa/In3a n 06paboTkM HenpeaBUAEHHbIX COOLITUIA Npy NpegocTase-
HUK ycnyru;

- MCCnefoBaHUs CBA3WN Mexay ycnyramv MHMOPMaLMOHHbIX U KOMMYHUKALWOHHBIX TEXHONOMMA N N3-
MEHEHNAMUN BHELWHUX hakTopoBIln MCNOMb30BaAHUS MOMYyYEeHHOW UHAOPMaLMM A8 OLEHKW pucka U BO3-
[EeACTBUS UBMEHEHWUIA;

- nccnefoBaHUs 3aBUCMMOCTU AeATENbHOCTM OpraHn3aunmy OT TEXHUYECKNX KOMMNOHEHTOB2*1 ucno-
Nb30BaHNA NONYYEHHOWN MHhOpMaL MK 418 OLEHKA pUcKa 1 BO3AEWCTBUS U3MEHEHWNA.

Mpouecchl 1 peleHns B 061acT MeHeIKMEHTA HENPEPBLIBHOCTU MHAOPMALMOHHBIX U KOMMYHMKaLM-
OHHbIX TEXHONOTNI HEOBGXOAVMbI ANA 06ecnevyeHns BbIMOSIHEHNA 3aKOHOAATeNbHbIX U 065A3aTe NbHbIX Tpebo-
BaHWiA. TakMX Kak 3aljmTa NepcoHasnbHbIX AaHHbIX.

MpUHUUNBLI MeHeaKMeHTa HenpepbIBHOCTU MHOPMALMOHHbLIX N KOMMYHUKALMOHHbIX
TEXHO0TnI

OcCHOBOI HenpepbIBHOCTY UH(OPMALMOHHbIX W KOMMYHUKALMOHHbLIX TEXHOMOMMIA ABNSIOTCA LWECTb
K/TH0YeBbIX NPUHLMMNOB:

a) 3awmTa: 3awmTa cpegbl MHHOPMAaLMOHHBIX U KOMMYHUKaALMOHHBIX TEXHOMOMMI OT MHUNAEHTOB, C60-
€B U HapyLeHW A NyTeM NoBbILLIEHWS XN3HEeCNOCOBHOCTUN YCNYr MHAOPMALMOHHbLIX 1 KOMMYHUKaLMOHHBIX TEX-
HOMOIUIA KpaliHe BaXkHa ANA NOAAEePXKaHUS HEOO6X0AMMOro YPOBHS AOCTYMHOCTM YCAYIU ANA opraHm3auun.

b) BbisiBNneHne. BbisiBNeHWE VHUUAEHTOB Ha paHHel cTagunm MUHUMU3MPYET UX BO3AelCTBME Ha yC-
nyrn. ymeHblaeT 06beM paboTbl N0 BOCCTAHOBMEHUIO U COXpPaHSAET KauyecTBO YCAyrv WHOPMALMOHHbIX
N KOMMYHUWKaLMOHHbIX TEXHOMOTUA.

c) PearmpoBaHue: AfekBaTHOe pearvpoBaHue Ha UHUMAEHT NpuBoAuT K 6onee achhekTMBHOMY BOC-
CTaHOBJ/IEHUIO 1 NO3BOJISIET CHN3UTL BPeMs NpocTos. HeafeksaTHasa peakuns MOXeT NPpUMBECTMU K NpespaLle-
HUI0 He3HauYNTeNbHOro UHUMAEHTa B CepbesHylo npobnemy.

d) BocctaHoBneHue: NgeHTndmkaums n BHeAPeHWE COOTBETCTBYHOLWEN CTpaTermm BoCCTaHOB/IEHUS
obecneunsaloT CBOEBPEMEHHOE BOCCTAHOB/IEHWE NpPeAoCTaBNeHUA YCAYr U NOAAEPXKY LLe/TOCTHOCTU faH-
HbIX. PacctaHoBKa NpYOPWTETOB MPW BOCCTAHOB/IEHUW MO3BO/ISET B MNepBYyl0 OYepedb BOCCTAHOBUTb Haw-
60nee BaXxHble AN opraHu3aummn ycayrn. MeHee BaxHble YCAYrn MOryT 6bITb BOCCTAHOB/IEHbI MO34HEe 1w,
B HEKOTOPbLIX Cy4Yasx He nopsiexaT BOCCTAHOBEHUIO.

B) OkcnnyaTtaumnsa. ObecneyeHne BO3MOXHOCTU NpeAoCTaB/IeHNsA YCAyr B peXxvmMe aBapuitHOro BocC-
CTaHOB/IEHUA 40 NOJIHOTO BO3BPALLEHNS CUCTEMbI K paboyeMy COCTOSHMI0. BoccTaHOBIEHME MOXET noTpe-
60BaTb ONpeAeNieHHOro BPEMEHU W yBeMYeHus MacluTaba onepauuii No aBapuMitHOMY BOCCTaHOB/IEHUIO
ycnyr, yA0BneTBOPAOLWMX BO3pacTaLie notpebHocTn 6usHeca.

f) Bo3BpaT. Pa3paboTka cTpaTerMm s Kaxgoro njaaHa HenpepbiBHOCTY UH(OPMAaLMOHHbIX U KOM-
MYHMKaLMOHHbIX TEXHOMOTWA, obecneynBallLell Nepexos opraHu3aLun 13 pexuma aBapuitHOro BoccTa-
HOBMIEHNS MH(DOPMALMOHHbBIX U KOMMYHUKALMOHHbIX TEXHOMOMMIA K COCTOAHMWIO, NPU KOTOPOM YCNyr MOryT
noaAepXvwBatb HOPMasbHbI pexvMm YHKUNOHMPOBaHWA 6usHeca.

’* Takue Kak npogasLbl, KIMEeHTbI, NAPTHEPbI B LENU NOCTABOK U NOCTABLLMKMA YCAYT MO ayTCOPCUHTY.
2* Mpumepbl NpuBefeHbl B pasfene «SneMeHTbl YCyr UHPOPMALMOHHBLIX U KOMMYHWUKaLMOHHbLIX TEXHOMOTNI».

\
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ONeMeHTbl yCnyr MHPOPMAaLVNOHHBIX 1 KOMMYHWKaLMOHHbIX TEXHOMOTNA
KntoueBble 3neMeHTbl ycayr MHOPMAaLMNOHHLIX U KOMMYHUKALMOHHbLIX TEXHOMOMMI BKAKOYaOT (CM.
Takxe npunoxexuve A):
a) nepcoHas: cneymanucTbl (BKIOYasa UX 3amMecTuTeneit), o6nagawoLme CooTBETCTBYOLWUMUN 3HAHNS-
MW 1 CNOCOGHbIE 3amellaTb CMeXHble YHKL MK,
b) NpoOW3BOACTBEHHbIE NOWAAN: dU3NYeckas cpefa pacnosioXeHus pecypcoB B 061actu nHgopma-
LMOHHBIX Y KOMMYHUKALNOHHbIX TEXHOMOIMIA:
C) TeXHONornu:
1) cepBepbl, cpeacTBa XpaHeHUs MHOpMaL MK, YyCTPOKWCTBa 3anucu, CTesiiaxu, a Takke gpyrue
annapaTHble cpeAcTBa U NpMcnocobneHuns;
2) MHdOpMaLNOHHO-KOMMYHMKaLMOHHbIE CeTu, BKIOYasa cpeacTsa nepefayvn AaHHbIX U ronoco-
BOI1 CBSA3U, B TOM YMC/ie KOMMYTaTopbl U MapLipyTu3aTopsl;
3) nporpammHOe ob6ecneyeHue, BkI4Yas nporpaMMHoe oGecrieyeHvie OnepauuoHHON CUCTEMbI
1 NpuknagHoe nporpaMMHoe obecneyeHune, B3aMMOCBA3W N MHTepeichl MexXay NpuIoXeHus-
MW 1 npoueaypamu nakeTHoli o6paboTku.
d) wHopmaLumsa; faHHble NPUIOXEHWUIA, TONI0COBbIE AaHHbIE Y NPoYMe TUMbl AAHHbIX;
€) npoLecchl: BKNOYas COMNPOBOAUTE/IbHYIO [OKYMEHTALMIO, ONUCHIBAIOLLYIO KOH(Urypauuo pecyp-
COB MHMOPMAaLMOHHBIX 1 KOMMYHUKALWOHHbIX TEXHOMOIMI 1 06ecnednBatoLLyto 3hekTBHOE PyHKLMOHU-
poBaHVe. BOCCTAHOB/IEHUE U COMPOBOXAEHME YCAYT MHPOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOIOTUIA;
f) nocTaBWMKK: NpoUYMEe KOMMOHEHTbI YCyr NOAHOrO uuknal*B cnyvae, ecnn npefoctaBsieHue ycnyr
MHPOPMAaLMOHHbIX U KOMMYHUKALWUOHHbLIX TEXHOOMMIA 3aBUCUT OT CTOPOHHErO NocTaBLymKa ycnyr unu gpy-
roii opraHusauvm B LLenu nocTaBku, Hanpumep nocTaBsLinKa AaHHbIX O (PMHAHCOBOM pbIHKE, Te/IEKOMMYHM-
KaLWOHHOro oneparopa Wan nocraslymka ycnyr goctyna B VIHTepHeT.

1 OT KOMNbITEPHOTO 3asa (KOTOPbI MOXET 6bITb LLEHTPOM AaHHbIX U Y3/I0M CBA3M) K paboyemMy CTONy Nosib3oBa-
Tena vnu Apyromy kaHany AocTaBku, TaKOMY Kak Be6-npunoxeHne, MobubHbIi TenedoH, NyHKT npojaxu u 6aHkomar.

Vil
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HALUWOHA/NDbHBINR CTAHOAPT POCCWUWNCKOMWM OPELEPALUM

MPAKTUYECKME ACIMEKTblI MEHEOXMEHTA HEMNPEPLIBHOCTW BU3HECA

MpumeHeHue K I/IH(*)OpMaU,I/IOHHbIM N KOMMYHUKaUNOHHbIM TEXHO/TOTMUAM

Practical aspects of business continuity management.
Code of practice for information and communications technologies

fata eBefeHns — 2013— 12—O01

1 O6nacTb NpUMeEHEHUSA

HacTosAwwmit ctaHaapT CoAepXUT PEKOMEHAALMMN MO MEHEIKMEHTY HEMPEPLIBHOCTW MH(OPMALMOHHBIX
Y KOMMYHMKALMOHHbLIX TEXHO/OMNIA B pamkax 06LUei CTPYKTYpbl MEeHeA)XMeHTa HenpepbIBHOCTY 6u3Hecal*

2 TepmuHbI 1 onpeneneHuns

B HacTosLleM cTaHAapTe NPUMEHEHbI ceayouwmne TePMUHbI C COOTBETCTBYIOLLMMY ONpefeneHnsiMu.
2.1 peATtenbHOCTb (activity): lMpouecc wmAn Habop NPOLECCOB, OCYLLECTBASEMbIX OpraHusaumen
(N OT ee MMeHN), KOTOPBIN BbINyCKaeT WU NOAAEPXUBAET OAUH MU HECKOJIbKO BUAOB NPOAYKL MU NN YCNYT.

NMpumeyaHue — MNpumepbl TakMx NPOLECCOB BK/KOYAIOT 6yXrantepckuii yuet, 06pa6oTky BbI30BOB, UH(DOPMa-
LIMOHHbIe TexHonorun (UT), NPpoM3BOACTBO, PACNpPOCTPaHEHNE.

2.2 HenpepbIBHOCTb 6u3Heca (business continuity): CTpaTernyeckas n Taktmyeckas Cnoco6HOCTb op-
raHu3aLumn nnaHMpoBaThb CBOK paboTy B Ciyyae UHLMAEHTOB U HApYLUEHUS ee AeATENbHOCTU, HanpaB/ieHHas
Ha obecneyeHne HeNnpepbIBHOCTY ONepaunii Ha ycTaHOB/IEHHOM NPUEM/IEMOM YPOBHE.

2.3 MeHeMXMeHT HenpepbIBHOCTU 6Gu3Heca (business continuity management: BCM); MHB: Mon-
HbIl NpoLecc ynpas/eHus, npegycMaTprBaoLLnii naeHTUuKaLmMio NoTeHUManbHbIX YIpo3 U UX BO34eNCTBUSA
Ha AeATeNbHOCTb OpraHM3aummn, KOTopblli Co34aeT OCHOBY A1 NOBbILIEHNS YCTONYNBOCTY AEATENBLHOCTU Op-
raHmsaummn K HUMAeHTaM 1 HanpasfieH Ha peanusaunio apeKkTUBHBIX OTBETHbIX Mep. YTO obecneumBaeT
3alMTy MHTEPECOB K/THYEBbLIX NPUYACTHBLIX CTOPOH, penyTauuM opraHusanum, ee 6peHaa 1 AessTeNIbHOCTY.

NMpumeyaHue — MeHegKMEHT HEMPEPbLIBHOCTA 6U3Heca BK/OYaeT B cebs ynpaBfieHue BOCCTAHOB/IEHUEM
WU NPOLOSIXEHNEM AeATENBHOCTW OpraHn3aLumn B ciydyae HapyLeHuii B ee paboTe, a Takxe o6Leil nporpammoii o6ecne-
YeHUs1 HENPEePbLIBHOCTY GU3HECA OpraHn3aunMn NyTeM 06yYeHNsl, NPaKTUUYECKOro NPUMEHEHUS U aHaNn3a HenpepbIBHOCTU
6M3Heca, HanpaB/ieHHbIX Ha OCYLLEeCTB/IEHME U aKTyannsauuo niaHoB HenpepbIBHOCTY GU3Heca.

2.4 XWU3HEHHbIN LMK MeHef)XMeHTa HenpepbIBHOCTN 6u3Heca (business continuity management
lifecycle): CoBokynHOCTb AelicTBMIA MO 06ecneyeHnto HenpepbIBHOCTM GU3HeCa, OXBaTbIBAOLLMX BCE acrneKTbl
1 3N1eMeHTbl NporpamMmmMbl MEHEXKMEHTa HenpepbIBHOCTH Bu3Heca.

MpumMmeyaHune — 3Tanbl XN3HEHHOIO LMKNa MEHEeJ)KMEHTA HENPepPbIBHOCTH 6M3Heca nokasaHbl Ha pucyHke 1.

2.5 nnaH obecneyeHns HenpepbiBHOCTU 6usHeca: MHB (business continuity plan: BCP): Ha6op po-
KYMEHTMPOBaHHbIX Npoueayp W MHopMaummn, KoTopble paspaboTaHbl, B3aMMOyBsi3aHbl U akTyasiM3MpoBaHbl
B LeNIAX UX UCMONb30BaHUS B C/lydyae BO3HWKHOBEHUA WMHUMAEHTA U Hanpas/fieHbl Ha o06GecrneyeHne BO3IMOX-

’106uwWas CTpyKTypa MeHe)XMeHTa HenpepbIBHOCTM Gu3Heca ycTaHoBeHa B [1].

N3paHue oduymansHoe
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HOCTW NPOAO/MHKEHNA OpraHu3aLmeli BbINOSIHEHNA KPUTUYECKN BaXKHBIX N1 Hee BULO0B [eATeNIbHOCTY Ha ycTa-
HOB/MIEHHOM NPUEM/IEMOM YPOBHE.

2.6 NporpaMmma MeHeO)XMeHTa HernpepbiBHOCTM 6u3Heca (business continuity management pro-
gramme): MNMporpaMmMa MeHe)KMeHTa No HenpepbIBHOMY yNpaB/ieHV0 U PyKOBOACTBY AelCTBUSA N0 naeHTudu-
Kaumu BO3AENCTBMSI NOTEHLMaNbHbLIX NOTEpPb, NOAAEPXKKE CTPATErnn HenpepbIBHOCTU GU3Heca 1 MaaHoB BOC-
CTaHOBNeHus1 6usHeca, ob6ecrneyeHnto HenpepbIBHOCTM MPOW3BOACTBA MPOAYKUMWN W NPefoCTaBNeHUs YCyr,
BHE/IPEHUNIO, aHa/IM3y 1 NOoALEPXaHNIo B paboyeM COCTOAHUN MeHe)XMeHTa HenpepbIBHOCTM Bu3Heca opraHu-
3auum nyTem 06yyeHns 1 NpoBeLEHNS YHeHWiA, KoTopas Ao/mkHa 6biTb 06ecneyeHa He0H6X0AMMbIMU pecypcamu.

2.7 cTpaTterus HernpepbIBHOCTM 6u3Heca (business continuity strategy): Cnocobbl o6ecneyeHusi He-
npepbIBHOCTW GM3Heca opraHu3auun, HanpasfeHHble Ha BOCCTaHOB/IEHNE U NMPOLO/IKEHNE ee [esiTe/IbHOCTH
B C/lyvyae BO3HWKHOBEHUSA UHUMAEHTOB, BbI3biBAOWMX HapyLleHne ee paboTbl.

2.8 aHanu3 Bo3aecTBUA Ha 6msHec (business impact analysis): Mpouecc nccnegoBaHnsa yHKLKUO-
HUpOBaHWA 613Heca 1 NoCcNeACTBUI BO3AENCTBUA Ha HEro paspyLuaroLmx akTopos.

2.9 nocnepcTtBue (consequence): PesynbTaT UHLUMAEHTA, KOTOPbIA MOXET NOBAWSATL HA JOCTMXEHUE
Lenei opraHmsauum.

MpumeyaHuns

1 Ansa KaxAoro MHUMAEHTa AO/HKHO 6biTb MPOBEAEHO paHXnpoBaHWe nocaeacTBuii.

2 MocneacTtBma MOryT 6bITb ONpPefeneHHbIMA U HeonpeAeieHHbIMU, a Takke MOryT UMeTb NO3UTUBHOE WKW Hera-
TUBHOE BO3/eiiCTBME Ha AOCTUXEHMNE Lienei opraHmsaumm.

2.10 kpuTu4yeckue BuAabl AeATenbHOCTU (critical activities): Buabl AesATeNbHOCTU opraHu3aumm, Ko-
TOpble AO/KHbI OCYLLECTBAATLCA A1 06ecneyeHnss NocTaBku KI0UYEBON NPOAYKUMM 1 yCNyr, No3BoNsoLWwme
JocTturaTtb Hanbosiee BaXHbIX W NepBOOYEPeHbIX Lieneli opraHusaumu.

2.11 HapylleHne [eATeNIbHOCTU opraHusauuu, cboii (disruption); HeBO3MOXHOCTbL NjaHOBOM Mo-
CTaBK1 NPOAYKUMN UM NpegocTaBieHns ycnyr nnu nepebon B aTOW AeATENIbHOCTY, BbI3BaHHbIE OXVAAEMbIM
(HanpvMep 3ab6acToBka pabounx) UM HenpeaBUAEHHBLIM (HANPUMEpP OTK/IOYEHME INEKTPUYECKON IHEprumn)
COObLITUEM UNTN ABMIEHNEM.

2.12 yyeHus (exercise): MeponpusTtua, NpeAyCcMOTPEHHbIE MaaHaMn obecrnevyeHuss HenpepbIBHOCTU
6U3Heca, B npoLecce KOTOPbIX YaCTUYHO WM MOSTHOCTLIO NPOMCXOAMT OTpaboTka AelicTBUIA (peneTuuus), Ha-
npaBs/ieHHble Ha TO. YTOObI NaHbl CoAepPXaan Heo6Xxo0ANMYH0 MHDOPMALMIO U NPY UX BbINOTHEHUW NPUBOANIIN
K 3an1aHMpoBaHHbIM pe3y/bTaram.

MpumeuyaHue — YdeHus 06bIYHO BKOUAIOT B c€65 MHULMUPOBaHUE NpoLesypbl HeNnpepbIBHOCTM 6uU3Heca,
HO uale 06bAB/EHHYIO WM HEOGBABMEHHYIO UMUTALMIO VHLWAEHTA HapyLIeHUst HeMpepbIBHOCTM GU3Heca, B npoluecce
KOTOPbIX YYaCTHUKM WHCLLEHUPYIOT BO3MOXHYIO CUTYaLMI0 B LIeNIAX BbIBMIEHUs NOTEHUMAlbHbIX Npo6aemM, X npeogosne-
HUS 1O HACTYM/IEHNSI PEA/IBHOTO MHUMAEHTA.

2.13 HenpepbIBHOCTb WH(OPMALMOHHbIX U KOMMYHUKaLMOHHbIX TexHonoruin (ICT continuity):
Cnoco6HOCTb OpraHM3aunn oCyLLeCcTBAATb N1aHWPOBAHWE U pearnpoBaTth Ha MHUMAEHTbI U HapylleHus aes-
Te/IbHOCTN ANA o6ecrneyeHns NPoAO/HKEHNA NPefoCTaBNeHNSA YCNYrY UHPOPMALMOHHbBIX U KOMMYHUKaLMOH-
HbIX TEXHOIOTUIA Ha NPYeMIEMOM, 3apaHee YCTaHOB/IEHHOM YPOBHeE.

2.14 BocCTaHOBJ/IEHNE UHOPMALMOHHBIX U KOMMYHUKALMOHHbBIX TEXHOIOTNIA NOC/ie HapyLlUueHWUs
nnun c6os (ICT disaster recovery): Ie/icTBUS 1 NPOrpaMmbl, BbINOSTHSIEMbIE NPY BbISBIEHUN HApPYLLIEHUS, npes-
Ha3Ha4yeHHble A1 BOCCTaHOBEHNS YCNYT MHDOPMALMOHHBIX M KOMMYHUKALMOHHBLIX TEXHOIOTWI OpraHn3aLum.

2.15 ycnyrnll nHdopmMayMoHHbIX U KOMMYHUKaUMOHHbIX TexHonorui (ICT services):

O6ecneyeHre focTyna K MHOpPMaLumn, ee UCMO/Ib30BaHMNIO, a Takke BHYTPEHHEro 1 BHellHero obmeHa
MHopmaLuen, Ha OCHOBE AiaHHbIX, NepcoHana, n3NYecKknx 1 NOrMYecknx akTMBOB, COCTOSALLUX U3 CPeACTB
n/nnn obopyaoBaHns, KOTOPbIE NOAAEPXNBAIOT NOBCEAHEBHYIO AeATEeNbHOCTb OpraHu3aLmu.

2.16 Bo3peincTBMe (impact): MNocneacTeBre AN KOHKPETHON CUTYaLMU C YCTaHOB/IEHHOW OLLEHKOMA.

2.17 viHumpAeHT (incident): Cutyauus, koTopass MOXeT NPOW30KATN 1 MPUBECTU K HAPYLLUEHWNO AeATeslb-
HOCTW opraHusauunmn, paspyLueHuam, noTepsam, YpessblYanHoN cutyaumm unm Kpusmcy B 6usHece.

2.18 nnaH ynpasfieHUs B yCNnoBuax nHungeHTa (incident management plan): YctaHoBNeHHbI 1 f0-
KYMeHTa/IbHO ODOPM/IEHHbIV NMNaH AeACTBUiA, nNpefHasHa4yeHHbI AN UCNOMb30BaHUS NPU BO3HWUKHOBEHWM
VHLUMAEHTa, KOTOPbI/i 06bIYHO OXBaTbiBaeT BOB/IEUEHHbI NepcoHas, HeobxoAnMble pecypebl U AeliCTBUSA, KO-
TOpble AO/MKHbI ObITh BbINO/IHEHbI B YCMIOBUAX UHLMAEHTA.

11 B cthepe MHAPOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOIOMUIA Takue yCiyr 4acTo Ha3biBaloT CEPBUCOM.
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2.19 aktmBauusa nnaHa (invocation): O6bABIEHME O TOM. YTO NJ1aH obecnevyeHns HenpepbIBHOCTY 613-
Heca opraHusaummn fo/mkeH 6blTb BBEAEH B AelicTBME, YTOObI NPOAOMKUTL NPeoCcTaBeHNe KNUYEBbIX YCayr
W NPoAYKL UK.

2.20 notepwu (loss): HeratuBHble NocneacTByS.

2.21 opraHusauusa (organization): 'pynna paboTHUKOB 1 HEOOXOAMMbBIX CPEACTB C pacnpefeneHvem
OTBETCTBEHHOCTU, NO/ITHOMOYUI N B3aUMOOTHOLLEHWIA.

Mpumep — KomnaHuu, kKopnopauus, gpupma, npeanpusTue, yupexaeHne, 61aroTBOpMTe/ibHas opraHnsa-
Luus, NpeanpusaT e pO3HNYHOW TOProBAn, accoynayns, a Takxe ux nogpasfaeneHuns uam KOMG6UHaLUM U3 HUX.

MpumeuaHune 1— PacnpegeneHne 06bI4HO ABNSETCS YNOPSALOUYEHHbBIM.

MpumeuaHue 2— OpraHusaymsa MOXeT OblTb rOCYAAPCTBEHHOW UM YACTHOA.

(ISO 9000:2005]

2.22 ueneBoii CPOK BOCCTAHOB/IEHMS, ANPEKTUBHbIN CPOK BOCCTaHOBMEHUS (recovery point objec-
tive. RPO): MOMEHT BPEMEHMU, K KOTOPOMY HEO6XOAMMO BOCCTAHOBUTL [laHHble, YTO6bl BO306HOBUTL Npeao-
CTaB/ieHUe ycnyru UHPOPMaLMOHHbIX Y KOMMYHUKaALMOHHBIX TEXHOIOTUIA.

2.23 ueneBoe BpeMs BOCCTaHOBNeHuA (recovery time objective. RTO): Mepuog BpemeHu, yCcTaHOB-
NEHHbI A1 BO30GHOBNEHUSI AEATENIbHOCTU NPOU3BOACTBA NPOAYKLUMM, YCYTM NOCe UHLUMAEHTA.

NMpumeyaHue — B KOHTEKCTE YNPaBEHNS HEMPEPLIBHOCTLI0 UH(POPMALMOHHBIX N KOMMYHUKALMOHHbIX TeX-
HOJIOTUIA LLeNneBoe Bpemsi BOCCTAHOB/IEHUS N3MepsieTcsl 0T MOMEHTA akTUBauuu naaHa A0 BO306HOBNEHWs npejocTasne-
HUSA ycnyru. LlenieBoe BpeMsi BOCCTAHOB/IEHUS MH(OPMALMOHHBIX 1 KOMMYHWUKALUOHHbLIX TEXHO/IOMUIA B LIe/IOM MeHbLUe
L1e/IEBOr0 BPeMEeHU BOCCTAHOBNEHUS 4151 NPOAYKLWN, YCNYT UK AeATenbHOCTH.

2.24 cnoco6HOCTb K BOoccTaHOB1eHUIO (resilience): Cnoco6HOCTb CUCTEMbI MHOPMALMOHHbIX U KOM-
MYHMKaLVOHHbIX TEXHO/IOTUI 06ecneynBaTtb U NOAAEPXMBATL NPUEMIEMbI YPOBEHb 0GCTY)XXUBaHUS NPU pas-
JNINYHBIX HapYLUEHUSIX HOpMasibHOW AeATEeNbHOCTU U COOsX.

2.25 puck (risk): CneacTtere BAUSHUA HEONPEAEEHHOCTU Ha AOCTUXEHME NOCTaB/EHHbIX Leneiiy

NMpumeuaHnune 1 — Tof CMeACTBUEM BJIUSAHUS HEONPELE/IEHHOCTM HEO6XOAMMO MOHUMATb OTK/IOHEeHUe
0T 0XMAaemMoro pesynbTaTta Uam cobbiTus (NO3UTUBHOE U/MNN HeraTUBHOE).

MpumeuvaHune 2— Lenn mMoryT 6biTb pa3vyHbIMK NO cofepxaHnto (B 061acT IKOHOMUKU, 3[,0POBbS, KO-
NOrUK 1 T.M.) U Ha3HavyeHwuto (cTpaternyeckune, obLieopraHn3aLMoHHble, OTHOCSALMECS K pa3paboTke NpoekTa, KOHKPeTHOM
npoaykuun n npoweccy).

NMpumeuvaHune 3 — PUCK YacTo XapakTepPU3YOT MyTEM OMUCAHUS BO3MOXHOTO CO6LITVAS 1 €ro nocneacTsuit
UAN NX coveTaHus.

NMpumeuyaHue 4— Puckyacto NpeAcTaBnsioOT B BUAE NOCNEACTBUI BO3MOXHOIO CO6bITUS (BKIOYAS U3MEHe-
HUS 06CTOSATENBCTB) M COOTBETCTBYHOLLEV BEPOATHOCTU.

MpumeuyaHune 5 — HeonpeaeneHHOCTb — 3TO COCTOSIHWE MOJSIHOTO W/ YAaCTUYHOTO OTCYTCTBMSA MHpopma-
Lyn. Heo6XoAMMOW 4151 NOHMMaHNS CO6bITUSA, ero NoCcNefCTBUA N X BEPOSTHOCTEN.

2.26 annetuT pucka (risk appetite): O6lan Be/MUMHA pUCKa, KOTOPLIA opraHM3auus rotoBa NpuHATb,
rnepeHecTn unn AelicTBMI0 KOTOPOro roToBa NoABeprHyTbCs B /11060 MOMEHT BpEMEHMU.

2.27 oueHka pucka (risk assessment): MonHbIA Npouecc naeHTuukaLmMm, aHannsa n cpaBHUTE NbHOM
OLLeHKN pucKa.

2.28 meHepxmeHT pucka (risk management): CKOOpAMHUPOBaHHbIe AEWCTBUA MO PYKOBOACTBY
1 ynpaBfieHuo opraHusaumeli B o6nactu pucka.

2.29 npuyacTHble CTOPOHbI (stakeholders). Jlnua, 3aMHTEepecoBaHHble B JOCTUMXEHUM OpraHu3auunei
ee uenei.

NMpumeuyaHune — ITOT TEPMUH OXBATbIBAET LITATHbIX COTPYAHWKOB U COTPYAHWUKOB CTOPOHHUX OpraHuaauuii-
CouCnosIHUTE e, KIMEHTOB, MOCTABLLMKOB, NAapTHEPOB, AUCTPUOLIOTOPOB, MHBECTOPOB, CTPAXOBLYMKOB, aKLMOHEPOB,
CO6CTBEHHUKOB, NPABUTENILCTBO W PETY/INPYIOLLME OpraHbl.

B cooteetctBUM C PefepasibHbiM 3aKOHOM «O TEXHUYECKOM perympoBaHumn» oT 27.12.2002 r. Ne 184-®3
«PUCK — BEPOATHOCTb NPUUYMHEHUA BPeAa XWU3HU WU 3[0POBbI0 rpaxaH, UMYLLEeCTBY (PU3NYECKUX WU IOPUANYECKUX
1L, TOCYAapCTBEHHOMY WU MYHULMNANbHOMY UMYLLECTBY, OKpYXatoLieil cpeae, XU3Hu unv 340p0oBbI0 XNBOTHbIX U pac-
TEHWI C y4eTOM TAXECTW 3TOro Bpejar.
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2.30 TecTupoBaHue (testing): MpUHYANTENBHO BbI3BaHHbIV OTKa3 BCEX WM YacTu CUCTEM MHGoOpMa-
LIMOHHBIX 1 KOMMYHUKALMOHHbIX TEXHOOMMIA NpY onpejesieHHbIX YCIOBUSX B LieNsiX MPOBEPKM KayecTBa npo-
BEJEHHOT0 BOCCTAHOBIIEHNSI.

2.31 BbICLIEE PYKOBOZACTBO (top management): JIMLo vam rpynna paGoTHUKOB, OCYLLECTB/ISIOLMX Ha-
npaefieHne AeATeNbHOCTY M ynpas/ieHue opraHmn3aumeil Ha BbiCLLEeM YPOBHe.

n punmedaHne — Bbiclwee PyKOBOACTBO, 0CO6GEHHO B prI'IHOVI Kopnopauuu, He Bcerga rnoxer 6bITb HenocpencTBeH-
HO BOB/ieyeHo B MHE. ofjHaKo B 3TOM C/ly4as BbiCLLEE PYKOBO/ACTBO HECET OTBETCTBEHHOCTL 38 yCTaHOBﬂeHHbIﬁ B opraHusauuun
nopAaAo0K CoOnoA4YNHEHHOCTU. B manoii opraHMsaumun BbiCLLUee PyKOBOLCTBO MOXET ObITb Briagenbyem aToro npouecca.

(1SO 9000:2005]
2.32 yaszBumocTb (vulnerability): Cnabble cTOPOHbI yCAyr MHOPMALMOHHBIX N KOMMYHUKALVOHHBIX TeX-
HOMOMWI MM AeATENbHOCTU, KOTOPbIE MOTYT B OMpeesieHHbI MOMEHT cTaTb 06 bEKTOM BO3eiCTBUSA yrpo3bl.

MpumeyvyaHune — Mpumepamun yFISBVIMOCTeVI MOTYT CNYy>XUTb: HECOOTBETCTBYyWOWada HopMaTuBamMm NpPOTUBOMNO-
XapHas 3awmra, KOMMyHasibHOe cHabXeHue N HeafekBaTHOCTb CUCTeMbl 6€30MacHOCTH.

3 MeHepKMeEHT nporpammel o6ecgequ|/|ﬂ HENPEPbLIBHOCTN I/IHqDOpMaLIII/IOHHbIX
N KOMMYHUKaLMOHHbIX TEXHO/TOTUN

3.1 Co3pgaHue cucTeMbl MeHeMKMeHTa HenpepbIBHOCTU VIHCt)OpMaU,VIOHHbIX
N KOMMYHUKaLUMOHHbIX TEXHO0TN

OpraHusalus foxHa paspabaTbiBaTb, BHEAPSATH, NOAAEPXMBATL U MOCTOSIHHO Y/ydllaTh CUCTEMY Me-
HE)KMEHTA HENPEepPbIBHOCTY MH(HOPMALIMOHHBIX M KOMMYHVKALMOHHBIX TEXHOOTUIA. MEeHeKMEHT HernpepbiB-
HOCTW MHOPMALMOHHBIX U KOMMYHUKALMOHHbLIX TEXHO/OMMIA JOo/KEH o6ecnednBath:

a) ycTaHoB/eHue Leneil MeHeLXMeHTa HENpPepbIBHOCTY MHAOPMALMOHHBLIX U KOMMYHUKALMOHHBIX TEX-
HOMOTWIA. KOTOPbIE JO/MKHBI ObITh YETKO CHOPMYMPOBAHBI, MOHATHLI U JOBEAEHbI [0 CBELEHNSI COOTBETCTBY-
IOLLMX NPUYACTHBIX CTOPOH:

b) AEMOHCTpaLMio NPUBEPXEHHOCTH BbICLIEr0 PYKOBOACTBA K MEHEMXMEHTY HenpepbIBHOCTU WHOp-
MAaLMOHHbIX 1 KOMMYHUKALMOHHbIX TEXHOIOMIA B paMkax 06LLEr0 MeHeA)XMeHTa HEMPEPLIBHOCTW GU3Heca:

C) Bblfe/nieHne HeobX0aNMbIX PECYPCOB:

d) o6ecneuyeHne HeO6XOANMOl KOMNETEHTHOCTU NNL,. OTBETCTBEHHbIX 38 MEHEAXMEHT HenpepbIBHOCTH
MH(DOPMALMOHHBIX U KOMMYHVKALMOHHBIX TEXHOOINIA, 4OCTATOYHOM [/151 €70 OCYLLECTBIEHUS.

3.2 06nacTb NPUMEHEHUS CUCTEMbl MEHEAXMEHTa HeNnpepbIBHOCTA UH(POPMALMOHHbIX
1 KOMMYHWKaLUMOHHbBIX TEXHOOMNA

3.2.1 O6wme NosIoXKeHUs
OpraHusayuus fo/mxkHa onpeaennTb 061acTb NPUMEHEHUS U LESIM CUCTEMbI MEHEXXMEHTa HenpepbIB-
HOCTU UHGOPMALMOHHbBIX U KOMMYHUKaLMOHHBIX TEXHOOMNIA C yY4eTOM:
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a) TpeboBaHwWit K HeNPepbIBHOCTU UHOPMALMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOOTWIA;

b) o6nactu npuMeHeHus, ueneii u TpeboBaHWii CUCTEMbl MeHeMKMeHTa HenpepbiBHOCTU 6Bu3Heca,
BK/IOYAsA 3aKoHoAaTesbHble, 06A3aTe/NbHbIe U UHble TPeGOoBaHNS;

C) MPVMEeMEMOro ypoBHA pucka U BUAOB PUCKA, CBA3AHHbLIX C MH(DOPMALIMOHHBIMW U KOMMYHWKaLMOH-
HbIMW TEXHONIOTUAMM;

d) Tpeb6oBaHuWii kK HeNpepbIBHOCTK BU3Heca;

€) MHTepecoB K/0YEBbIX MPUYACTHBIX CTOPOH.

OpraHusauna fo/mKHa MAEHTUULMPOBATL CUCTEMbI MH(POPMALMOHHBIX N KOMMYHUKALMOHHbIX TEXHO-
Nornii. BXogswme B 06/1acTb NPUMEHEHUA CUCTEMbI MEHEXXMEHTA HENPEPbLIBHOCTY GM3HEca U MHopmauu-
OHHbIX N KOMMYHUKALMOHHBIX TEXHOMNOTWA.

3.2.2 MNonutunka B 06/1aCTN HENPEPLIBHOCTM MHPOPMALNOHHBIX 1 KOMMYHUKALMOHHbLIX TEXHONOT WA

BbicLLee pykoBOACTBO A0/MKHO paspaboTats CMB 1 NpogeMoHCTPUPOBaTh NPYBEPXEHHOCTb NOINTUKE MEHES-
XMEHTa HenpepbIBHOCTY MHAIOPMALIMOHHBIX Y KOMMYHVKALMOHHbIX TEXHOIOTWIA B pamkax o6Lueit nonntukn MHB.

MonnTrKa A0/KHA BKIOYATb B CEOS UK CCblNaTbCs Ha:

a) cTpaTeruio MHOPMALMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOJIOTUIA OpraHmsauuu;

b) 061acTb NPUMEHEHNA CUCTEMbI MEHEKMEHTA HENPEPbLIBHOCTU MHDOPMALMOHHbIX N KOMMYHMKaLW-
OHHbIX TEXHO/IOTWIA, B TOM YMC/E BCE OTPAHUYEHUS U UCK/TIOYEHUS.

MonuTtukKa AOo/MKHA ObITb:

i) yTBEpXAeHa BbICLUIMM PYKOBOACTBOM;

i) AoBeAeHa [0 CBeAeHWs1 BCero nepcoHana, paboTatoLLero B opraHusaLumnm unm ot ee MMeHu:

i) NpoaHanM3MpoBaHa Ha NOCTOSIHHYH MPUIOAHOCTL Yepes 3ansaHupoBaHHble MHTEpBaslbl BPEMEHM,
a TaKKe B C/lydae 3HaUMTESIbHbIX N3MEHEHWA.

3.2.3 ObecneyeHne pecypcamu

OpraHusauns [o/xHa onpefenuTb W BblAeNNTb pecypchbl, He06xoAuMble ANA CO34aHus, BHeAPEHUS,
PYHKLMOHMPOBAHUA U MOALEPXKN CUCTEMbI MEHE)KMEHTa HeNpepbIBHOCTA MHAIOPMAaLVOHHBIX N1 KOMMYHW-
KaLMOHHbIX TeXHONOTMiA. PYHKLMKN, 06S3aHHOCTW, KOMNETEHTHOCTL ¥ MOMIHOMOYMSA B 06/1aCTU MEHeLKMeHTa
HenpepbIBHOCTN MH(OPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOIMI JO/MXHbI GbiTb OnpeAeneHbl U fOKy-
MeHTasIbHO 0DOPMIEHBI.

BbicLLee pyKoBOACTBO [JO/TKHO:

a) HasHa4uTb OTBETCTBEHHOrO 3a MOJIUTUKY B 06/1aCTV MEHEeAXKMEHTA HENPEPLIBHOCTY UHAOPMALMOH-
HbIX M KOMMYHUKaLMOHHbIX TEXHO/IOMIA, ee BHeApPEHNe U HafeTb ero COOTBETCTBYIOLMMMN MOTHOMOUUAMMU:

b) HasHauMTb OLHOTO WU HECKOJIbKUX OTBETCTBEHHbIX 3a BHeApeHue 1 NoAAepXKy CUCTeMbl MeHe[-
XMEHTa HenpepbIBHOCTW UHOPMALIMOHHBLIX U KOMMYHUKALMOHHBIX TEXHOMOTUA.

3.3 BHeppeHno MeHegXMeHTa HEMPEPbLIBHOCTY MHAPOPMALMOHHbBIX N KOMMYHUKALNOHHbIX
TexHooruin

Llensb:

BHeapeHne MeHeMKMeHTa HEMPepbIBHOCTU MHAIOPMALMOHHBIX Y1 KOMMYHWKALMOHHbIX TEXHONOTMIA B MO-
BCEAHEBHble onepaunmn MHPOPMALNOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOTMIA ¥ MPOLEecchbl MeHeLKMeHTa
opraHv3aluun nyTem noBbILLEHNA OCBEAOMIEHHOCTY 1 00yYeHUs1 COOTBETCTBYIOLLErO NepcoHana, Yto AO/HKHO
CTaTb OCHOBHOW LEHHOCTbIO 06LEli CUCTEMblI MEHEIKMEHTA HENPEPbLIBHOCTM GU3HECA U MH(DOPMALMOHHbBIX
N KOMMYHWKaLMOHHbIX TEXHOMNOTUIA.

3.3.1 lMoBbIWeHNE OCBEAOM/IEHHOCTU

OpraHu3saumsa gosmkHa:

a) nosbllWaTh, PaclUMpPATbL U NOAAEPXMNBATL OCBEAOMIEHHOCTb NepcoHana nyTem npoBefeHust NnocTo-
AHHOrO0 06YyYEHUS 1 UCMOMb30BaHNSA NH(POPMAaLMOHHBIX NPOrpamm;

b) yCTaHOBUTb NPOLECC OLEHKN pPe3ynbTaTUBHOCTM Npoueayp NOBbILWEHUS OCBEAO0MIEHHOCTY;

c) obecneunTb OCBEAOM/IEHHOCTb MEpPCoHana O ero yyacTun B JOCTUXEeHWUW ueneii B obnactn Henpe-
PbIBHOCTN UH(OPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOTUIA.

3.3.2 Kanudgumkaumnsa nepcoHasa B 061actv MH(POPMALMOHHBLIX U KOMMYHUKaLMOHHbIX TEXHO-
noruni

OpraHu3sauua goskHa obecneynsaTb HEOOXOAMMBIA YPOBEHb KBaNMuKauMmn nepcoHana, Ha KoTopbli
BO3/10X€eHbl 0693aHHOCTU MO MEHEMXMEHTY HENPEPbLIBHOCTU MHAOPMAaLMOHHBIX U KOMMYHUKALMOHHBIX TeX-
HOMOTUIA. MyTeM:

a) onpegeneHns HeobxoAMMOro YpoBHS KBanmdukauum nepcoHana:

b) npoBeAeHNs aHanM3a NoTpe6HOCTeli B 06y4eHnn nepcoHana;
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C) npoBefeHuns 06yyYeHus;
d) obecneyeHns AOCTUXEHUSA NEPCOHAIOM HEOO6XOAMMOrO YPOBHS KBasmdmkaLmu,
B) BefeHus 3anuceil 06 o6y4eHUn, 06pa3oBaHMK, HaBbIKax, OnbiTe W KBaMMKaLUK.

3.4 [okymMeHTauus 1 3anMcu no MeHeg)KMeHTY HenpepbIBHOCTY MHOPMAaLMOHHbIX
N KOMMYHWKaLWNOHHbIX TEXHOOTNiA

B opraHu3auum gosmkHa 6biTb paspaboTaHa [OKyMeHTauus No cnefylowymM acnekram MeHemKMeHTa
HenpepbIBHOCTU MHAYOPMALMOHHBIX N KOMMYHUKALMOHHBLIX TEXHONOTWIA:

a) nonuTuke B 06/1aCTU MEHEIKMEHTA HENPEPbIBHOCTU UH(OPMALMOHHBLIX U KOMMYHUKALMOHHBIX TeX-
HOMOrNiA;

b) NEpPeyHI0 KPUTUUYECKNX BUAOB YCNYr MHPOPMALMOHHBIX U1 KOMMYHUKALMOHHbLIX TEXHOMOMNN, YTBEPX-
[eHHOMY BbICLUMM PYKOBOACTBOM, /191 KOTOPbIX AO/IXHO GblTb YCTAHOB/IEHO LieNIeBOe BPEMS BOCCTAHOB/IEHUS;

C) pesynbTatam aHanusa BO3[eicTBUS Ha GU3Hec;

d) pesynbTaTtam OLEHKM pUCKa;

e) cTpaterum o6ecneyeHns HENPEPbIBHOCTU AN1A KaxX ol yCnyrn MHOPMAaLMOHHBIX 1 KOMMYHUKaLVOH-
HbIX TEXHOJOTUIA;

f) nnaHam mMeHef)XMeHTa HenpepbIBHOCTY W YNPaBAeHUss HLUUAEHTaMU 4719 UHDOPMALVOHHbIX Y KOM-
MYHUKaLMOHHbIX TEXHOOTWUIA;

[l) aKTyasM3MpoBaHHbIM KOHTaKTHbIM JaHHbIM NepcoHana, CAyX6 1 opraHu3auuii, a Takke pecypcam,
KOTOpble MOryT NoTpe6oBaThCsA ANA NOALEPXKN CTpaTErnii pearnpoBaHus;

h) nporpamMmam v 3anucam 0 NPOBELEHUN OGYHEHNS 1 NOBbILIEHUIN OCBELOMIEHHOCTM NepcoHana,

i) Nporpammam MpoBefEHUA Y4YeHWh U TecToB, MOSyYEHHbIM pesy/bTaTaM, a Takke 3anucsam o npe-
AynpexaarLmnx n KOppekTUpYyLWnxX aecTenuax (cMm. 8.3);

j) aHanusy nocneacTBMiA UHUUAEHTOB;

k) onucaHuio KOMNOHEHTOB MHOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHONOIMIA N cnocobam WX KOH-
dmrypauum n/unn B3anmMoaeiicTeus ANsA NpefocTaBneHUs KaxXao yCyru.

OpraHu3auus Jo/xHa ynpaBnsaTb, PerMcTpupoBaTh U NOAAEPXKMBATL 3anucK, Heo6xoauMble AN nosny-
4eHUs 06 bEKTUBHBIX CBUAETENLCTB 3WEKTUBHOCTU (OYHKLIMOHNPOBAHNS CUCTEMbI MEHEeKMEHTa HENPepbIB-
HOCTW MH(OPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOOTUIA.

OpraHu3auusa 4o/mKHA YCTaHOBUTbL AOKYMEHTUPOBaHHbIE Npoueaypbl UAeHTUMKaLM cpescTs ynpas-
NeHus foKyMeHTauvel n 3anucamm B 061acTi MeHe)KMEHTa HeMPepPbIBHOCTU MHADOPMALVOHHBIX N KOMMY-
HMKaLMOHHbIX TEXHOOTUIA.

35 MOHUTOPWHT 1 aHaIN3 CUCTEMbI MEHEAXXMEHTa HENpPepbIBHOCTU VIH(*)OpMaLI,VIOHHbIX
N KOMMYHUKaLNOHHbIX TEXHOs0rni

COTpyAHUK, OTBETCTBEHHbII 32 HEMpPepbIBHOCTb UHDOPMALMOHHBIX Y KOMMYHUKALMOHHBIX TEXHO/OTHiA
(cm. 3.2.3), fOo/MKeH NPOBOAUTL MOHWTOPUHT U aHa/M3 MeHe[XMeHTa HenpepbiBHOCTU WH(OPMALMOHHbIX
Y KOMMYHUKALMOHHbLIX TEXHOMOMIA, HanpaBieHHbI Ha o6ecnedyeHne ero pesyibTaTMBHOCTU U 3 EeKTUBHO-
CTU. AHaNN3 JO/KeH GbiTb HANpPaB/eH Ha OLEHKY COOTBETCTBUSI MOMUTUKY, Leneli u 06nacty NpuMeHeHWst
CUCTEMbI MEHE[)KMEHTA HEeMnpepbIBHOCTU MH(OPMALMOHHBIX N KOMMYHUKALMOHHBLIX TeXHoMoruii. B cooTeT-
CTBUM C MOJyYeHHbIMW pe3y/bTaTaMy aHaiu3a Heo6XoAMMOo ONpeaenuTb Y CaHKLMOHMPOBAaTbL KOPPEKTUPYIO-
Wwue AelicTBUS ¥ Mepbl MO YyYLLeHUo.

3.6 MpepynpexpatoLmne n KoOppekTupyroLwmne AeicTens

OpraHusauunsi JOoXHa NOCTOSIHHO Y/yyllaTb MeHEKMEHT HernpepbiBHOCTU MH(OPMALMOHHBIX U KOM-
MYHMKALMOHHbIX TEXHOMOMMI NMyTeM NPUMEHEeHUs Mpeaynpexaalolyx 1 KOPPEKTUPYLWNX AeAcTBuiA. ITn
[efCTBUSI A0/KHbI COOTBETCTBOBATbL MOTEHUMANbHOMY BO3AEMCTBUI0 NPOG/EM, BbISIBJIEHHLIX B npouecce
aHanu3a BO3felcTBUA Ha GU3HEC OpraHM3aLum, a Takke YPOBHIO MPUEMIEMOCTU pucka AJ/1si opraHu3auum.

Pe3ynbTathl NpefynpexaaLinx 1 KOPPEKTUPYOLUX AeCTBUI [OMKHbI BbiTb OTPXKEHbI, YUYTEHbI B CO-
OTBETCTBYIOLLEN JOKYMEHTAUNUN N0 MEHELKMEHTY HENPEpPbIBHOCTU MH(OPMALMOHHBIX Y KOMMYHUKALMOHHbBIX
TEXHOJIOTHA.

3.7 TocToAHHOE yydlleHne

OpraHuszaunsi 4o/xHa MOCTOSIHHO MOBbIWATL Pe3y/NbTaTUBHOCTb MeHEMKMEHTA HEMPEPLIBHOCTU WH-
(hOPMALMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOIOMMIA NyTEM aHanu3a NofMTUKW U Lieniei, pesynbTaToB ayauTa,
npeaynpexaatoLux U KOPPEeKTUPYIoLLUX AeCTBUI, a TakkKe aHanm3a co CTOPOHbI PYKOBOACTBA.

6



FOCT P 55235.3—2012

4 AHanus Tpe6oBaHuit K o6ecneyeHnio HenpepbIBHOCTU UHOPMALIMOHHBIX
1 KOMMYHUKaLVOHHbIX TEXHO/OTWIA

Liens:

Onpefenenne Tpe6oBaHW K HeMNpepbIBHOCTY
ycnyr UHOPMAaLMOHHBIX N KOMMYHUKALMOHHBIX Tex-
HOMOrNA, He06X0AMMbIX ANSA BbINOMHEHUS TpeboBaHwWi
K 06LwemMy MeHeL)KMEHTY HenpepbIBHOCTU 6u3Heca op-
raHusauuun. NnpoBefieHne aHanmsa TekyLlel koHurypa-
uun (cpmanueckoit 1 OrMYeckoit) ycayr nHchopMaLMoH-
HbIX Y KOMMYHUWKaALMOHHbIX TEXHONOIUIA; 1 onpefeneHne
pasHuLbl Mexay MmeroLeiics cnocobHOCTbLI0 K obecne-
YEeHWI0 HenpepbIBHOCTU MHPOPMALMOHHbIX Y KOMMYHW-
KaLMOHHBbIX TEXHONOMMin 1 TpeboBaHUAMU HenpepblB-
HOCTM Bu3Heca A1 KaXAoro KpMTUYecKoro suga ycnyr
VHOPMAaLUMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOOTUIA

4.1 OnpepeneHue TpeboBaHUN K HEMPEPBLIBHOCTU MHAOPMAaLMOHHbIX U KOMMYHUKALMOHHbIX
TEXHONOrNM ANs BbINONHEHWA TpeboBaHWiA HeNnpepbIBHOCTM Gu3Heca

4.1.1 B cooTBeTCcTBMU C Nporpammoli MHB opraHusaums gomkHa pacctaBuTb NPUOpUTETHI B AeACTBUAX
N0 BOCCTaHOB/IEHUIO U ONpeAennUTb MUHUMaSbHBIA YPOBEHb (DYHKLMOHMPOBaHNA Nocne BO30GHOBNEHUS pa-
60T AN KaXKAOT0 KPUTUYECKOTO BMAa AeATeNIbHOCTY.

TpeboBaHNA HenpepbIBHOCTM 6u3Heca A0/MKHbl ObiTb COrNacoBaHbl C BbICLIUM PYyKOBOLCTBOM Op-
raHusauuv. B pesynbtate f0/KHO ObITb JOKYMEHTa/IbHO 0OPMIEHO M YTBEPXAEHO ANSA KaXOro Kpwu-
TMYEeCcKOro Bufa AeATesIbHOCTW LefieBoe BpPemMsi BOCCTAHOBMEHWUS U MUHWMasbHbI YPOBEHb (PYHKLMO-
HMpoBaHMA nocsie BO306HOBMEHMA paboT. KpuTuuyeckne BuAbl AeATeNIbHOCTU MOryT BKA4YaTb B cebs
npefocTassieHne ycnyr MHOPMaLMOHHbIX 1 KOMMYHWKALMOHHbIX TEXHOMOIMIA, TaknX Kak cnyx6a TexXHu-
YyecKow noaaepxku.

4.1.2 OpraHusauus fo/mkHa onpefenunTb U AOKYMEHTUPOBaTb YCAYrn MHPOPMALMOHHBIX N KOMMYHW-
KaLMOHHbIX TEXHOMOrMA. OnucaHne ycnyr MHHOPMaLMOHHbIX Y KOMMYHUKALUOHHbIX TEXHOMOTMIA LO/MKHO
6bITb 4OCTYNHO ¥ OAHO3HAYHO /19 NOHMMAaHWA NepcoHanoM opraHusauuun. na Kaxgon u3 onpefeneHHbIxX
yCnyr MHpopMaLNOHHBIX Y KOMMYHUKALNOHHbIX TEXHOMOMMIA MOXeT OblTb CO3[aHO KpaTKoe onucaHue, Tak
Kak nepcoHan opraHusauum u cneymannuctbl No MHPOPMaLMOHHBIM YU KOMMYHUKALNOHHBIM TEXHOMOTMAM
MHOr4a MCnosnb3yT pas/iMyHble HauMeHOBaHWA A8 OAHOW U TOW Xe yCnyru uav no-pasHomy msnarawt ee
cogepxaHue. [1nsa Kaxgoin n3 onpefenieHHbIX YCayr MHPOPMaUNOHHbIX U KOMMYHUKALMOHHbLIX TEXHONOTUIA
[OJ/DKEH 6bITb YCTAHOB/IEH NepeyeHb NofAepXuBaemMblX NPOAYKLMN UK YCNYT opraHnsauuu.

4.1.3 OpraHusauusa fo/HkHa onpegennTb U JOKYMEHTUPOBaTh YCNyrn UHDOPMALMOHHBLIX U KOMMYHWKa-
LIMOHHBIX TEXHO/IOMNiA, KOTOPble HEOOXOAVMbI A/151 BbINONIHEHWUSA TpeboBaHUii HenpepbiBHOCTW 6usHeca. Heob-
XOAMMO YCTaHOBUTb MUHUMAaSIbHbIE TpeboBaHMA K NPOU3BOAUTENBHOCTN B 061aCTU YCAYT MH(DOPMAaLMOHHBIX
N KOMMYHWKaALMOHHbIX TEXHOMIOTNIA, HEOOXOAUMO 415 BbINOMHEHWA AE/CTBUI NO BOCCTAHOBMNEHUIO KpUTHYe-
CKUX BUAOB AeATEeNIbHOCTW opraHusauymn.

NMpumeyaHune — LieneBoe BpeMs BOCCTAHOBNEHWS YCYT MH(OPMALMOHHbBIX U KOMMYHUKALMOHHBIX TEXHO/O-
i 06bIYHO MEeHbLUE, YEM LENIEBOE BPEMS BOCCTAHOB/IEHUSI KDUTUYECKOTO BUAA AEATENBHOCTM, KOTOPYIO OHA NOALEPXH-
BaeT. (Ecnu cTpaTtervsi HenpepbIBHOCTY Gu3Heca TpebyeT NPUMEHEHUs1 BpeMeHHbIX Mep. Taknx Kak Nepexoj Ha npoueay-
pbl C Py4YHbIM ypaBieHUeM BMECTO NPUMEHEHNSI ABTOMATU3MPOBAHHbIX YC/1yT UHDOPMALMOHHBIX Y KOMMYHUKALUOHHbIX
TEXHOOIWiA, TO LesieBOe BPEMSI BOCCTAHOB/IEHUS YC/YT MHAOPMALMOHHBIX U KOMMYHUKALMOHHbLIX TEXHOMIOTUA MOXeT
npeBbIWAaTh LENeBOe BPEMsi BOCCTAHOB/IEHUS KPUTUYECKOTO BUAA AesTeNIbHOCTY.)

4.1.4 TepeyeHb KPUTUYECKUX BWUAOB YCAYT WHOPMALMOHHBIX W KOMMYHMKALMOHHBIX TEXHOMIOrni
(4.1.2) n cooTBeTCTBYIOWME TPEGOBAHNA K HENPEPBLIBHOCTU UH(POPMALMOHHBIX U KOMMYHUKALMOHHbLIX TEXHO-
noruii (4.1.3) [OMKHbI GbITb YTBEPXAEHBI BbICLUIMM PYKOBOLCTBOM.
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4.2 AHanus KpUTUYECKUX BUAOB YC/Yr MHOPMAUMOHHBIX U KOMMYHUKALMOHHBIX TEXHOOMMIA

4.2.1 ONns Kax[oro KpUTMYECKOro BUAA YC/YT MH(DOPMALMOHHBLIX M KOMMYHUKALMOHHBIX TEXHOMOruii
B COOTBETCTBUM C MEpPeYHeM, YTBEPXAEHHbIM BbICLUMM PYKOBOACTBOM, HEOGXOAMMO ONWCATb U 3aJ0KyMEH-
TUPOBaTb BCE KOMMOHEHTHLI YC/YrW, B TOM 4uC/le AO/IKHbI 6biTb YCTAHOB/MEHbI KOH(UTypauus yciayru v ee
B3a/MOCBA3b C APYTMMU KOMMOHEHTaMu1, Heo6X0AUMbIMU 718 NpefocTaBneHus kaxaoi ycnyru. CnesyeT ao-
KYMEHTVPOBaTb KOHUrypauuo HopMasibHO cpefbl NPeoCcTaBAeHNs YCIyrn UHEDOPMALMOHHBIX Y KOMMYHW-
KaLMOHHbIX TEXHOMOMMIA 1 KOH(MIypaumio cpefbl NpeaocTaBNeHnst yCayry, HanpasfieHHol Ha o6ecneyeHve
HenpepbIBHOCTY MH(OPMALMOHHBLIX N KOMMYHUKALMOHHBIX TEXHOJOTHIA.

4.2.2 [0ns KaX[0ro KpUTUYECKOTO BUAA YCYT UHKDOPMALMOHHBIX M KOMMYHUKALMOHHBIX TEXHOMOTMIA He-
06X0AMMO MPOBECTV aHaNN3 TeKyLei cnoco6HOCTY opraHm3auum kK 06ecneyeHnio HenpepbIBHOCTY, Hanpas-
NIeHHOIi Ha npeaynpexAeHne UHUMAEHTOB U OLleHKY OMacHOCTel, CBA3aHHbIX C NPUOCTAHOBKON /UMK yXya-
LeHMeM KadyecTBa yCyrv, Hanpumep creayeT UgeHTUhMLMPOoBaTh eAMHUYHbIE 0TKa3bl. OpraHM3auus fo/mkHa
“ccnenoBaTh BO3MOXHOCTM MOBbILLEHUS XNU3HECTIOCOGHOCTN YCYT UHDOPMALMOHHBLIX U KOMMYHUKALMOHHBIX
TEXHO/OTUA, UTO6bI CHU3UTL BEPOSITHOCTL M/UAK NMOCNEACTBUS NPUOCTAHOBKU NPEAOCTaBNEHUs YCayrn. 3T
no3BonMT o6ecneunts Gosiee paHHee 06GHapYXEHWe U pearvpoBaHVe Ha NPUOCTAHOBKY NpefocTaB/ieHus yc-
NYT UHPOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOMA. Ha OCHOBE MOslyYeHHbIX AaHHbIX OpraHu3aLus
MOXET NPUHSATL 060CHOBAHHOE peLLeHNe 0 HE06XOAMMOCTY UHBECTULMIA B BbiSIB/IEHHbIE BO3MOXHOCTN NOBbI-
LIeHUs XWU3HECNOCOGHOCTH ycyru. MoAo6Hasi oueHka onacHocTell ANns Kaxaoi ycnyru jaeT BO3MOXHOCTb
3KOHOMMNYECKOr0 060CHOBAHUS A/151 Y/yULWEHUs CNOCOBGHOCTH K BOCCTAHOB/IEHWIO YCYT UH(DOPMALMOHHBIX
Y KOMMYHUKALMOHHbIX TEXHOSOTHIA.

4.3 NpeHTUgUKaLms pacxoxaeHus Mexay Croco6HOCTbI0 opraHnsauumn K o6ecrneyeHunto
HEenpepbIBHOCTM KPUTUYECKUX BUAOB MHAPOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMNOMNIA
1 Tpe6oBaHNSIMU HENMpPEPbLIBHOCTM GU3Heca

4.3.1 [Ans Kax[oro KPUTUHECKOro BUAa yCayr MHhopMaLoHHbIX 1 KOMMYHUKALMOHHbLIX TEXHOMOMUIA He-
06X04MMO CpaBHUTbL CNOCOBHOCTL 06ecneyeHNss HenpepbIBHOCTU MHOPMALMOHHBIX U KOMMYHUKALMOHHbIX
TEeXHOJI0TNIA B opraHusaunm ¢ TpebosaHuAaMY No obecrneyeHnto HenpepbIBHOCTU 6u3Heca. BbisiBneHHble pac-
XOXAEHUS AO/MKHbI OblTh JOKYMEHTUPOBAaHbI.

4.3.2 BbiClLuee pyKOBOACTBO AO/MKHO 6bITb NPOMHOPMMPOBAHO 060 BCEX PACXOXAEHNAX CNOCOBGHOCTH
K o6ecneyeHnio HenpepbIBHOCTU KPUTUYECKUX BUAOB YCAYr MHPOPMALMOHHBIX N KOMMYHMKaALMOHHBIX Tex-
HOMorMii 1 Tpe6oBaHMii N0 o6ecneyeHnto HeMpepbIBHOCTY Gu3Heca. Takue pacxoXeHus MOryT ykasbiBaTb
Ha noTeHumanbHble ONacHOCTH 1 NOTPEBHOCTL B (hOPMMPOBAHUM PECYPCOB XN3HECNOCOBHOCTN 1 BOCCTAHOB-
NEeHNA YCnyru, Taknx Kak:

a) nepcoHan, BKNOYas ero YNC/IEHHOCTb, HABbIKN U 3HAHUS:

b) NPOU3BOACTBEHHbIE MIOWAAMN, HA KOTOPbIX pasmeLleHo 06opyfoBaHNe MHPOPMAaLMOHHBIX 1 KOMMY-
HVUKaALMOHHbIX TEXHO/IOTUIA, HanpyMep KOMMbIOTEPHBIV 3aUT;

C) BcrnomoratesibHble TEXHOMOrMK, 34aHus, 060pyAoBaHne U HPOPMAaLNOHHO-KOMMYHUKALVOHHbIE CETH;

d) uHopmaLmoHHOe nporpaMmmHoe o6ecneveHne n 6asbl AaHHbIX;

€) BHEeLUHWe YCyrn 1 NocTaBLLMKKU (MOoCTaBKu).

Mofo6HbIe AONOMHUTESIbHBIE PECYypPCbl XU3HECNOCOOHOCTU U BOCCTAHOB/IEHUS YC/YT MOTYT notpe6o-
BaTb AONOTHUTENLHOTO (hMHAHCMPOBAHNSA CO CTOPOHbI OpraHn3aLuu.

4.4 YTBepxaeHue

Bbicllee pykOBOACTBO AO/MKHO YTBEPAMTb HaMMEHOBaHWA W onpegeneHust ycnyr UHOpPMaLMOHHbIX
N KOMMYHUKaLUWOHHBIX TEXHOMOMNIA, AOKYMEHTa/IbHO O(POPM/IEHHbIN NepeyeHb KPUTUYECKUX BUAOB YCIYT UH-
dhopMaLMOHHBIX 1 KOMMYHUKaLVOHHbIX TEXHOIOTUIA M ONACHOCTEN, CBA3AHHbIX C BbISB/IEHHLIMU PACXO0XAEHU-
AMU CNOCOBGHOCTU K 06ecneyeHnto HeMpepbIBHOCTU KPUTUYECKNX BUAOB YCIYT MHGIOPMALMOHHBIX 1 KOMMYHW-
KaLMOHHbIX TEXHONOMMI 1 TpeboBaHUsAMMN NO 0becneyeHnto HenpepbIBHOCTY GU3HeCa, BKIOYan yTBEPXAeHe
NAEHTUMLMPOBaHHbIX BUAOB pucka (cm. 4.2.2). lo/mkHbl 6bITb pa3paboTaHbl CNOCO6bl yCTPaHEeHUA ULEHTU-
VLMPOBaHHbIX PACXOXAEHUIA N CHUKEHUA pUcka NyTeM onpeaeneHns cTpaTternii MeHepKMeHTa HenpepbiB-
HOCTW MH(OPMALIMOHHbBIX N KOMMYHUKALMOHHbIX TEXHOIOTUIA.
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5 OnpegeneHne cTpaTernini obecneyeHnst HenpepbIBHOCTU MHPOPMALIMOHHBIX
1 KOMMYHMKaLVOHHbIX TEXHO/OTWIA

Liens:

OueHKa 1 npeAcTaBfieHVe Ha yTBEPXAeEHNEe BbIC-
LIMM PYKOBOACTBOM 0O6Leli cTpaTternm MeHeLXMmeHTa
HenpepbIBHOCTU MHM(OPMAaLMOHHBIX U KOMMYHUKaLW-
OHHbIX TEXHOMOMMIA 1 CTpaTernn MeHefXMeHTa Henpe-
PLIBHOCTM UHMOPMALMOHHBIX W KOMMYHUKaLMOHHbIX
TEXHONOTUiA, BKNOYaloLLe BHegpeHne ycnyr nigopma-
LIMOHHBIX Y KOMMYHWKALMOHHbIX TeXHosnoruii, obecne-
UMBAIOLLMX YCTPAHEHWE PAaCXOXAEHUA Mexay cnocob-
HOCTbIO K HenpepbIBHOCTK 6u3Heca MHOPMaLMOHHbIX
1N KOMMYHUWKaLWOHHBIX TEXHOOIMIA 1 TpeboBaHNAMU He-
npepbIBHOCTY BU3Heca

5.1 O6Lwwmre NoNoxeHus

B cTpaTernv MeHempKMeHTa HeNPepbIBHOCTU MH(DOPMALMOHHbBIX Y KOMMYHUKALWOHHBIX TEXHOMOIMI He-
06X04MMO onpeaensiTe NoAXo4 K AOCTMXKEHUID HEOBXOAMMOro YPOBHS XN3HECNOCOBHOCTU YCNyr 1 BHeape-
HUIO MPOLLECCOB 3aLUNTbl U BOCCTAHOB/IEHWNS YC/YT OpraHn3aLui.

OpraHu3aums Lo/MxHa KnaccuduumpoBaTb BCe Cnocobbl 06ecneveHnst MeHeg)KMeHTa HeMnpepbIBHOCTY UH-
hOpMaLMOHHBIX M KOMMYHUKALMOHHLIX TEXHOMOMMIA. BbiGpaHHble cTpaTernn obecrneyeHnss HENPepbIBHOCTY WH-
(hOpMaLMOHHbIX U KOMMYHUKALMOHHBIX TEXHOMIOTMIA AO/KHBI NOAAEPXMBATL TPEGOBAHUS NO 06ECNeYeHunto He-
npepbIBHOCTM GU3Heca opraHusauumn. Mpu paspaboTke cTpaTerum opraHusaums AO/KHA YYecTb cneunduky ee
BHeApPEHNUS 1 TPeGOoBaHUA K MOCTOSIHHbIM pecypcam. OpraHusauusi MOXeT MpYB/eYb BHELHUX MOCTaBLLMKOB
AN NpefocTaBeEHN Crieuann3npoBaHHbIX YCYT 1 HABbLIKOB, UrPaKLLMX BaXXHYH PO/ib B NOALEPXKKE CTpaTEru.

CTpaTterna MeHegKMeHTa HeNPepbIBHOCTU MHDOPMALMOHHBIX M KOMMYHUKALMOHHbIX TEXHOOTNIA [LOX-
Ha 6bITb 4OCTATOYHO TMGKOW 1 y4nTbIBaTb PasnindHbie BU3Hec-cTpaTerny Ha pas/imuHbiX peiHkax. CogepxaHune
cTpaTerum foIKHO yYnTblBaTb BHYTPEHHUE OrpaHNYEHUst 1 haKTopbl, TAKUE Kak;

- BHOoXeT:

- BOCTYMHOCTb Pecypcos;

- NoTeHUuanbHble 3aTpaTthbl U fOX0Abl;

- TeXHOsI0rMYyeckme orpaHnyeHmns,

- CK/TOHHOCTb OpraHv3aLun K puckam;

- CYLLECTBYHOLLY cTpaTernio MHMOPMAaLMOHHbIX 1 KOMMYHUKALMOHHbLIX TEXHONOTMIA OpraHm3aLui.

5.2 BbI6op cTpaTerum obecnevyeHns HeNpPepbIBHOCTU MH(POPMALNOHHBIX 1 KOMMYHUKALUNOHHbIX
TexHosnorui

OpraHu3aumsi fo/mKHa NpoaHann3MpoBaTb CNocobbl 06ecnevYeHnsi HEMPEPLIBHOCTW MpefoCTaB/eHNs
yCnyr MHOPMALMOHHBIX N KOMMYHUKALMOHHbIX TEXHOJMOIMA. 3TN cnocobbl 06ecneyeHnsi HENPEPbIBHOCTM
[O/MKHbI NpefycMaTpuBaTh MNOBbILIEHWE YPOBHS 3aLMLLEHHOCTU U XM3HEecnoco6HOCTU YCnyr, pe3epBupoBa-
HUe Ha cny4yail BOCCTAaHOB/IEHWS NPU BO3HUKHOBEHUM HE3amn/aHWpOBaHHOTO c60si, a Takke MOryT BKIoUYaTb
B cebsi NOArOTOBKY K CO0SIM COGCTBEHHBIMW CUMaMy OpraHu3auuy n/uam npuBieveHne Ans aTux pabotT ycnyr
CTOPOHHMX OpraHu3aLuii.

Heo6x04UMO yuuThIBaTb pas/iMyHble KOMMOHEHTLI, He06X0oAMMbIE A/1s1 06eCcneyeHus: HenpepbIBHOCTH
U BOCCTAHOB/IEHUSI YCYT WHGOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOMMiA. HenpepbiBHOCTL MOXET
6bITb AOCTUTHYTA Pa3HbIMU CNOCO6aMM, KOTOPLIE YUUTLIBAIOT:

- HaBbIKN U 3HAHUS:

- NPOU3BOACTBEHHbIE NIOWAAN;

- TeXHO/oruu.
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- MHdopmaumio;
- 3anacsl.

5.3 HaBbIKM 1 3HaHUA

OpraHusaumst go/xHa aeHTUULMPoBaTbL COOTBETCTBYIOLLME CTPaTEr NoAAEPXKN OCHOBHbIX HABbIKOB
1 3HaHWI NnepcoHasia B 06/1acTV UHPOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOOMMIA. laHHbIe cTpaTernm Aonx-
Hbl OXBaTbIBaTb HE TOJIbKO NEPCOHaUT OpraHu3aunn, Ho 1 NOAPSAYMKOB M ApYrMe NpuyacTHble CTOPOHLI, 06naja-
oLme cneumasnibHbIMU HaBblKamy U 3HAHUAMUW B 061aCTV UHCDOPMALMOHHBIX M KOMMYHUKALMOHHBIX TEXHOOTUIA.

CTpaTernm no cCoOXpaHeHuo Uy obecneyeHnto Takux HaBbIKOB MOTYT BKIOYATL B cebs:

a) JOKYMEHTMpPOBaHMe Cnoco60B (PYHKLMOHUPOBAHUSA KPUTUYECKUX BUAOB YCIYTr WUHOPMALMOHHBIX
N KOMMYHUKALWOHHbIX TEXHOOTWIA;

b) 06yyeHne cneymanbHbIM HaBblkam B 06/1aCTU MH(OPMALMOHHBIX U KOMMYHUKALUOHHBLIX TEXHOMNOTUIA
nepcoHana v noapsiAyMKoB;

C) pasfeneHne KYeBblX HaBbIKOB, HanNpPaBfIEHHOE HA CHUXEHWE KOHLEHTpauuuM onacHbiX cobbiTuii
(3TO MOXET NPUBECTMN K TEPPUTOPUANILHOMY pasfesieHunto WTaTa, 061a4atolWero KYeBbiIMU HaBblkaMu, Nn6o
06yyeHue KYeBbIM HaBblkaM He OHOr0, a HECKO/TbKUX COTPYAHUKOB);

d) coxpaHeHune 1 ynpaBfieHue 3HaHUSMN.

5.4 TpowusBoACcTBEHHbIE nowaau

OpraHu3auus fo/mkHa paspaboTaTb cTpaTernm CHUXKeHWS BO3A4EeNCTBUA Takoro nokasarens, Kak oTcyT-
CTBME COOTBETCTBYIOLLMX NPOU3BOACTBEHHbIX NaowWagei (nomewerns) ana obecnevyeHns MHHOPMaLMOHHbIX
N KOMMYHUKaLMOHHbIX TEXHO/OTUIA. CTpaTervm MOXeT BK/oYaTh B cebs OAHY WNN HECKOJIbKO Mep:

a) Hanuuve anbTepHATUBHOIO NMOMELLEHUs (MecTa) B OpraHu3auuun, BKIOYas BapuaHT nepemeLleHus
APpYrux BUAO0B fesATeNbHOCTY;

b) Ha/Mune anbTePHATUBHOIO MOMELLEHMWS, MPeAOoCTaBAAEeMOro Npu Heo6xXxoAUMOCTM APYrMMU opra-
HM3aumsamMu;

C) Ha/mume anbTepHaATVBHOMO NOMELLEHWs, NPefoCcTaB/IAeMoro Npu Heo6XoAUMOCT CTOPOHHUMN che-
unanucramu,;

d) opraHusaumsa paboTbl Ha AOMY WKW B APYTUX YAANEHHbIX MecTax;

€) Hannune MHOro, 3apaHee COrlacoBaHHOro, NMPUro4HOro paboyero NOMeLLeHNs;

f) ncnonb3oBaHue anbTepHaTUBHOW paboueli Cubl B YCTAHOB/IEHHOM MECTE;

[) Mcnonb3oBaHWe asnbTepHATUBHOTO MOGWILHOrO paboyero NOMeELLEHUsl, KOTOpPoe MOXeT ObiTb [0-
CTaB/IEHO Ha y4yacToK, rAe npousoLien cboi, 1 NCnosbL30BaHO 419 0b6ecneyeHns NPAMON 3aMeHbl HEKOTOPbIX
13 BOB/IEYEHHbIX MPOVN3BOACTBEHHbIX aKTVIBOB.

Mpy nccnegoBaHny BO3MOXHOCTW MCNO/Ib30BaHNA a/lbTEPHATUBHOMO MOMELLLEHNS HEO6XOAMMO YUnTbl-
BaTb cnegywoliee:

- 6e30MacHOCTb MecTa pacnofioKeHus;

- AOCTYNHOCTb A1 NepcoHana;

- 671M3K0€e pacnosioXeHne K NPOM3BOACTBEHHBIM NaoWwaAsM (MOMeLLEHNAM).

MpumeuvyaHue 1— CywecTByloT pa3nyHble cTpaTerny BbiGopa NPOU3BOACTBEHHbLIX Nowazei (momelle-
HWIi) 4NS UHOPMALMOHHBIX U KOMMYHUKALMOHHbBIX TEXHOMOMMiA. PasnuuHbie TUMbl WHUMAEHTOB WM Yrpo3 MOryT Tpe-
60BaTh NMPUMEHEHNS PA3SIMYHBIX UM MHOTOUYUC/IEHHBIX CTpaTernii. ALEKBATHOCTb CTpaTerMn YacTUYHO MOXKET 3aBUCETb
OT pasmepa opraHusauum, cepbl M MacluTaba LesTeNbHOCTH, NMPUYACTHLIX CTOPOH, reorpagMyeckoro Mectopacnosnoxe-
HUSI. MPUMEHSIEMbIX TEXHOIOTUI 1 APYTUX K/IOUEBbIX OTPaHUYEHNiA.

MpumeuyaHue 2 — OpraHusaums Ao/mKHa UCCNe0BaTb CNOCO6Gbl 06MeHa MH(OpPMaLMeli, ceTeBble BO3MOX-
HOCTM U 3aL4UTHbIE Mepbl, HEO6X04UMbIE /151 BbINOHEHNS CNELNANIN3UPOBAHHBIX (DYHKLUA UHGIOPMALMOHHBIX TEXHOOTUIA.

5.5 TexHonorus

MpumeuyaHue — lMNpegocTaBieHne TEXHONOTMYECKUX PeLLEeHNii N5 yA0BNeTBOpeHus TpeGoBaHNi HenpepbiB-
HOCTU UH(OPMALMOHHBIX U KOMMYHUKALMOHHbLIX TEXHOJOTNA 3aBUCUT OT OCOBEHHOCTEN UCMO/Mb3YEMbIX MH(OPMALMOH-
HbIX N KOMMYHUKALMOHHbIX TEXHOMOTWIA, NOAAEPXMBAIOLMX UX KPUTUYECKNX BUAE» AeSTEeIbHOCTU, CPOKOB M YPOBHS 06-
CNYXWNBaHUS, HEO6XOAUMBIX /151 BOCCTAHOB/IEHUS.

OpraHu3aunsa Jo/xHa YCTaHOBUTL CTpaTeruM HenpepbIBHOCTU UH(OPMALMOHHbIX U KOMMYHWKaLMOH-
HbIX TEXHOMOTWIA, 06ecneynBalLLnX AOCTYNHOCTb YCAYr UHCDOPMALMOHHBIX 1 KOMMYHUKALMOHHbIX TEXHOJ0-
TWiA. KOTOpblE NOAAEPXUBAIOT BOCCTAHOB/IEHNE KPUTUYECKUX BUAOB AEATENbHOCTY B PaMKax LeneBoro Bpe-
MeHM BOCCTaHOB/IEHNS, ONPeAesIeHHOro B NpoLecce aHanusa Bo3feiicTBns Ha 6usHec.

10
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KpuTuueckue BuAbl AeSITENIBHOCTU MOTYT 3aBUCETb OT NPeAOCTAB/IEHNS aKTya/In3pPoOBaHHbIX AaHHBbIX.
PelueHus no o6ecneyeHnto HempepbIBHOCTM NpefoCTaBeHns AaHHbIX A0/KHbI 6biTh paspaboTaHbl B COOT-
BETCTBUU C Lie/IEBbIMI CPOKAMU BOCCTAHOB/IEHUS!, YCTAHOBMEHHBIMI B OpPraHn3aumu.

TexHonorun, noaaepXuBatoLLe ycnyrv MHPOPMaLMOHHBIX Y KOMMYHUKALMOHHbLIX TEXHOMOMMIA, Tpeby-
10T AONO/IHUTENILHOTO MPUMEHEHUS! KOMMJIEKCHBIX MOP Mo o6ecneyeHnio HenpepbiBHOCTU. CrefoBaTesbHo,
npw BblIGOpe cTpaTeru MHHOPMAaLMOHHBIX U KOMMYHUKALUOHHbBIX TEXHOIOTH HEOGX0AMMO YUUTbIBATD.

- LiefieBoe BPEMsi W LieNIEBOW CPOK BOCCTAHOB/IEHUSI YCIYT MHADOPMALMOHHBIX Y KOMMYHUKALMOHHbBIX
TEXHO/IOMU, NOAAEPXKMBAIOLLMX K/OUYEBbIE BUAbl AEATENbHOCTU, AEHTU(ULMPOBaHHbIe B nporpamme MHB;
MeCTONOMOXEHNE U PACCTOSHNE MEX/Y TEXHOMOTNYECKUMU 06BEKTAMY;

KOJIMYECTBO TEXHO/IOTMYECKUX OO BEKTOB;

yAaneHHblil 4oCTyn K cuctemam;

Tpe60oBaHUs K CUCTEME KOHAWLMOHUPOBaHWS:

Tpe6oBaHUs K 3/1eKTPOCHaBXeHWo;

1CNOo/b30BaHNe HEOBCYXNBAEMbIX O6LEKTOB;

- BO3MOXHOCTb NOAKTIOUYEHUS TeNTEKOMMYHMKaLUil 1 ay6nupyoLlei MapLipyTuaumu;

XapakTep «BOCCTaHOB/IEHUSI KOH(pUIypaLyu» (HE0GXOAMMO NN PyYHOe BMeLLATE bCTBO /151 aKTUBaLMKM pe-
3ePBHbIX MHIOPMALMOHHBIX 1 KOMMYHUKALWMOHHBIX TEXHO/OMIA, UM aKTMBALMS A0/KHA ObITb aBTOMATUUECKOIA);

- Heo6X0AMMbIii ypOBEHb aBTOMATU3ALNN;

- ycTapeBaHue TeXHOMOTNA;

- BO3MOXHOCTb NOAK/TOUYEHUS BHELUHUX MOCTABLYMKOB YC/Yr U NPoUne BHELLIHWE CBA3N.

5.6 WNHdopmayms

BbibpaHHble cnocobbl 06ecneyeHnst HenpepbIBHOCTY [O/MKHLI 06ecneynBaTh HEMPEPbIBHYO KOHDUAEH-
LManbHOCTb, LEeNOCTHOCTb, AOCTYNHOCTb M aKTyaslbHOCTb KPUTUYECKOW MHGOpPMaLMn U faHHbIX, NOAAEPXU-
BaLWMX KpuTnyeckue Buabl gestenbHoctn (cm. MCO/M3K 27001 n MCO/M3K 27002).

CTpaTtermm xpaHeHus 1 HeNPepbIBHOCTM UHCHOPMaLMN 1 AaHHbIX A0/KHbI COOTBETCTBOBATL TpebOBaHM-
AIM HenpepbIBHOCTW GU3HECAa OpraHn3aLun 1 yuuTbIBaTh:

- Tpe6oBaHUA K LeneBoMy CPOKY BOCCTaHOB/IEHUS;

- cnocob6bl OpraHn3aumn HafexXHoro XpaHeHUs AaHHbIX, Hanpumep AWCKOB, KacceT UM ONTUYECKNUX HO-
cuteneii nHdopmaumm; HeobxoaMMo obecneyrBaTb Mepbl N0 Pe3ePBHOMY KOMMPOBAHWUIO U BOCCTAHOB/IEHUIO
[aHHbIX, HanpaB/eHHble Ha o6ecrneyeHne 3aWnTbl JaHHbIX U NX HAX0XAeHWe B 6e30NacHbIX YC/I0BUAX.

- MecTa XpaHeHusi HdopmaLum, cnocobbl ee TPaHCNOPTUPOBKM UM Nepeaayun, paccTosiHue, MecTono-
NIOXEHMWe. ceTeBble COeAMHEHNS U T.4. (XpaHeHWe BHYTPU NOMELLEHUIA opraHusauum, BHe nomelLeHuii opra-
HU3aunMn v y TPeTbUX NnL) N OXMAAeMble CPOKU U3BIEUEHUS Pe3epPBHbIX HOCUTENEN:

- CPOKU BOCCTAHOB/IEHWSA, KOTOPblE 3aBUCAT OT 06bema AaHHblX, CNOCOB0B MX XPAHEHUS, CNOXHOCTH
npouecca TEXHUYECKOTO BOCCTAHOB/IEHUSA, TpeGoBaHWil nonb3oBaTeneil ycnyr u Tpe6oBaHuii opraHusaumm
K 06ecrneyeHunto HenpepbIBHOCTW AeATeNbHOCTU.

NMpumevyaHne — MOHUMaHNE «CKBO3HOrO» UCMNONb30BaHUA faHHbIX BO BCeli opraHusauuu, BkIYas UHopma-
LIMOHHbIE NOTOKU 1 06MEH MHpopMaLel ¢ TPeTbUMU ML aMU, ABASIETCA KPUTUYECKN BaXHBIM 4118 pa3paboTku cTpaTernm
MeHeXXMEHTa HENPEPbLIBHOCTY UH(POPMALMOHHbBIX Y KOMMYHUKALMOHHBIX TEXHOMOMMIA. XapakTep, akTyasbHOCTb W 3Hauu-
MOCTb JaHHbIX MOTYT OT/IMYATLCA B Pa3fIMuHbIX NOApPa3AeIeHNsIX OpraHn3aLmm.

5.7 3anacsbl

OpraHuzaums go/mxHa MAEHTUULMPOBATL N AOKYMEHTUPOBATL YPOBEHb 3aBUCUMOCTU OT YC/YT BHELLHUX
MOCTaBLUVKOB, NOAAEPXMUBAOLWMNX NPefoCcTaBNeHNEe YCNYT MH(DOPMALMOHHBIX Y KOMMYHUKALMOHHBLIX TEXHOSO-
rMii. a Takke obecneymBaTb NOCTaBKU KPUTUYECKU BaXKHOTO 060PYA0BAHUSA U YCYT B 3apaHee YCTaHOB/IEHHbIe
1 cornacoBaHHble Cpoku. Mofo6Hast 3aBUCUMOCTL MOXET CYLLLECTBOBATL /151 annaparHbIX CPpeacTs, Nporpamm-
HOro o6ecneyeHns, TeIEKOMMYHUKaLWIA, NPUKNAAHBIX NPUIOXKEHWIA, CTOPOHHUX YCAYT XOCTUHIA, KOMMYHAa/bHbIX
ycnyr n obecneyeHnsi COOTBETCTBYHOLLEN NPOU3BOACTBEHHOI Cpefbl C TakMMK NokasaTensMu, Kak KOHANLMOHK-
poBaHVe BO3ayxa, MOHUTOPUHI OKpYXatoLLei cpeabl U 06ecneyeHne cpeacTBaMU NOXapoTyLLUEHWS.

CTpaternmn Ana gaHHbIX YCyr MOryT BK/OUaTb B cebs:

- XpaHeHue [ONOMHWUTENIbHOro 060pyA0BaHNA W KOMUIA MPOrpaMMHOro o6GecneyeHnss BHe NMPOU3BOA-
CTBEHHbIX Nowaneii opraHmsaymm;

- 3aK/t0YeHWe cornalleHunin c noctTaBLWwukamMm nNo noctaske 06opyAoBaHUs 4719 3aMeHbl B KOPOTKME CPOKU;

- PEMOHT U/unn 3aMeHa B MUHUMa/IbHO KOPOTKME CPOKM AedeKTHbIX yacTeil B cnyyasB c6os B paboTe
o6opynoBaHus;
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- fy61MpoBaHue NocTaBku KOMMYHaJTIbHbIX YCAYT, TAKUX Kak 3/1eKTPO3HEPTNS 1 Te/TeKOMMYHUKaLUK;

- o6ecneyeHne HanMuus aBapuiiHOro reHepaTopHOro 060pyA0BaHUS;

- onpefeneHne anbTepHaTUBHbIX/3aMeLLalLWMX NOCTaBLLMKOB.

OpraHu3auus Ao/kHa BKIYaTb TPeboBaHNA MeHeAXMEHTa HENPEPbLIBHOCTA UHPOPMALMOHHBIX 1 KOM-
MYHUKALMOHHBIX TEXHOMIOMMIA N GU3HECA B [,OFOBOPbLI CO CBOMMM MapTHEpPaMU U nocTaslyukamu yenyr. Moso-
XEHUS1 [OrOBOPOB [0JIXHbI BK/THOYATL CCbI/IKY HA 0653aTeNIbcTBa KaxKol U3 CTOPOH, COr/lacoBaHHble YPOBHU
npeaocTaBEHNS YCyr, OTBETHbIE Mepbl B C/lyyae CepbesHbIX UHLMAEHTOB, pacnpeeneHne 3artpar, 4acToTy
NPOBEAEHUS YUEHUI N KOPPEKTUPYIOLLME MEPbI.

5.8 YTBepxaeHune

Cnoco6bl obecneyeHns HenpepbIBHOCTM NMHAOPMALMOHHBIX 1 KOMMYHUKALWOHHbBIX TEXHOIOTUIA JOMKHbI
6bITb MpefCcTaB/eHbl BbICLLEMY PYKOBOACTBY BMECTe C PEKOMEHAALMUSAMU MO NPUHATUIO PeLLeHUs, OCHOBaH-
HbIMW Ha NOTEHLMasbHbIX 3aTpaTax u NPUeMIeMOCT pucka 415 OpraHusaumn.

HeobxoAnMmo f0BeCTH [0 CBElEeHNS BbICLLEro PYKOBOACTBA peasibHyt0 CUTyauuto no o6ecneyeHuno He-
NPEepPbIBHOCTU MHDOPMALMOHHbIX U KOMMYHUKALMOHHbIX TEXHOIOMMIA, MH(hOPMALIMI0 O CNOCOGHOCTU OpraHu-
3aumn obecneunTb BbiNONIHEHWE TpeboBaHNii HenpepbIBHOCTW Gr3Heca B 3TOW 06/1aCTH, a Takke O CyLecTBy-
IOLLIX BO3MOXHOCTSAX MOBbLICUTbL CTEMNEHb BbINO/IHEHNSA 3TUX TPeboBaHWIA.

BhbIcLLee pyKOBOACTBO AO/MKHO BbIOPaTh 13 NpeAcTaB/ieHHbIX BO3MOXHOCTEN 1 yTBepAuTb cTpaTternn obecne-
YeHWs HenpepbIBHOCTN MHADOPMALMOHHDBIX 1 KOMMYHUKaLMOHHbIX TEXHOMOTWA, 4TO MOATBEPXKAAET COOTBETCTBME Bbl-
6paHHbIX cTpaTernini obecneveHns HenpepbIBHOCTY O6LLMM Tpe6oBaHNAM HENPEePbIBHOCTY G13Heca opraHnsaLmm.

Mpu BbIGOpE CTpaTerun MeHeakMeHTa HeMpPepbIBHOCTU MH(DOPMALMOHHBIX U KOMMYHUKALMOHHbIX TeX-
HOMOTNIA HEO6XOAMMO YUUTbLIBATD;

- BEpOATHble 0NacHOCTW ¥ nocnefcTeusa c6oeB B paboTe;

- CTeneHb UX MHTerpupoBaHus c obLei cTpaTerneil HenpepbIBHOCTY 6M3Heca opraHusauum.

- COOTBETCTBME YPOBHIO NPYEM/IEMOrO pPUCKa M O6LLMM LEeNsM OpraHusaLmm.

6 BHeapeHue cTpaTternii obecneyeHnst HenpepbIBHOCTU MHPOPMALMOHHBLIX
1 KOMMYHUKALVOHHbIX TEXHOMNOT WA

6.1 BHeapeHuve cTpaTeruii MeHeKMeHTa HENPepbIBHOCTA MH(POPMALMOHHbIX
1 KOMMYHWKaLUMOHHbBIX TEXHOOMNA

BHefpeHue cTpaTerum MeHegkKMeHTa HenpepbIBHOCT MHOPMALMOHHBLIX U KOMMYHUKALMOHHBLIX TeX-
HoJIOrMi HEO6X0AMMO HauMHATbL Noc/ie YTBePX/AeHUs 3TOW CTpaTerum BbICLLIMM PYKOBOACTBOM OpraHm3auuu.

BHeflpeHue cTpaTerum LO/KXHO 6biTb YACTbIO CYLLECTBYHOLLMX MPOEKTOB (KM3HEHHOTO LMKIa) OpraHu-
3auum, Npu 3TOM Heo6XOAMMO UCMO/b30BaTh YCTAHOB/IEHHbIE CPEeACTBa YNpaB/eHWsi NPOeKTamu, NpoLecc
ynpaBneHnsi U3MeHeHUsMU 1 ynpas/ieHre nporpammoii MHB, uTo6bl 06ecneunTh NoJiHy NPo3padvHoCTb Me-
HE)KMEHTA U COOTBETCTBYHOLLYI0 OTYETHOCTb.

12



FOCT P 55235.3—2012

6.2 HaBbIKM 1N 3HaHUA

YcnelwHoe BHeApeHUe MOXeT BkouaTh B cebs;

- [OKyMeHTVpOBaHWe MpoLLeccoB U npoLeayp;

- BOKYMEHTUPOBAHWE 3HaHWIA, CBA3AHHBIX C MH(DOPMALMOHHBIMY 1 KOMMYHVKQLMOHHBIMW TEXHOMOMUAMY;
- NepekpecTHoe 06yyeHne B LeNsX MUHUMU3aUMU Npo6enioB B HaBbIKax/3HAHUAX;

- NNaHWpoBaHVe NPeeMCcTBEHHOCTH;

- u36eraHne KoHLEHTpaLun KBanmyLMpoBaHHOTo NepcoHana B 04HOM MecTe.

6.3 lMpouecchol

Mpouecchbl 06ecneyeHns HeNpPepPbIBHOCTA M BOCCTAHOBNEHUSI JO/MKHbI 6bITb AOKYMEHTMPOBAHbI, YETKO
cthopMyNMpoBaHbl U UMETL CTEMEHb AeTann3aumm, 4OCTATOUHYIO A5 UX BbINO/THEHUSI KOMNETEHTHLIM Nepco-
HafoM (3TK NpoLecchbl MOryT OTINYATLCS OT GU3HEC-MPOLECCOB).

LlokymMeHTUpoBaHHbIe NPOLLECChl MOrYT BK/OUYaTh B ce6si Npoueaypbl, peannsyemble B anbTepHaTUBHbIX
YC/I0BUSAX, @ He Ha 06bIYHbIX paboumx MecTax. Ha npakTuke Takue npoueaypbl A0/MKHbI GbITh afanTUpoBaHbI
K KOHKPETHbIM 06CTOsITeNbCTBAM, COMYTCTBYIOLWMM CH60sIM B paboTe (Hanpumep ypoBeHb NOTepb MW yuiep-
6a). npvopuTeTamM B paboTe opraHu3auuy 1 TpeboBaHUSIM BHELIHUX NPUYACTHbIX CTOPOH.

6.4 TexHonorus

TexHonornyeckne crpaTerm MHPOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOIUIA MOFyT BKIHOYaTb
B cebs;

- «ropsiyee pe3epBuUpOBaHVe», NMPU KOTOPOM MHppacTpyKTypa MHOPMAaLNOHHbIX U KOMMYHMKaLVOH-
HbIX TEXHOMOMWIA pa3MeLlaeTcs B ABYX pasHbIX MecTax;

- «Tennoe pesepBMpoBaHuE», NP KOTOPOM BOCCTAHOB/IEHWE MHIPACTPYKTYPbl NPOM3BOAUTCA Ha [O-
NOJIHUTE/ILBHOM MECTe pasMelleHns], rae 3apaHee YacTMYHO NOAroTOB/IEHA MHppacTPyKTypa UHOPMAaLMOH-
HbIX ¥ KOMMYHUWKALMOHHBIX TEXHOMOTUIA;

- «XOJIO4HOE pe3epBMpOBaHME», NPU KOTOPOM CO34aHue 1 KoHdurypaumsa MHpacTpyKTypbl OCyLLecT-
BNISIETCA C HYNA B a/ibTEPHATUBHOM MECTE;

- corfalleHusi 0 NocTaBKax annapaTHbIX CPeACTB BHELIHUMU NOCTaBLLMKaAMUW YCyT.

- KOMGUHaLMS NpeablayLWwmX cTpaTernii; Noaxo «Bbl6op 1 NnepeMeLLMBaHue».

6.5 [aHHble

Mepbl Mo o6ecneyeHunto 4OCTYNHOCTY AaHHbIX AO/KHbI 6blTh COrlacoBaHbl C Tpe60BaHUAMYK, YCTaHOB-
NIEHHbIMU B CTpaTernm MeHeAXMeHTa HeNPepbIBHOCTM MHPOPMALMOHHBLIX Y KOMMYHUKALVOHHbIX TEXHOMOTUIA,
1N MOryT BK/IOYaTb B CEOS;

- AOMOMIHMTENbHOe XpaHeHWe AaHHbIX B hopMate, o6ecrneumBatollemM MX AOCTYMHOCTb B CPOKU, ycTa-
HOBJIEHHbIE NPOrPamMMoii HenpepbIBHOCTY Br3Heca.

- a/lbTepHaTUBHbIE MeCTa XpaHeHWs AaHHbIX, KOTopble MOTYT 6biTb (DU3NUECKUMU AN BUPTYasIbHbIMY,
npu ycnosun obecneyeHns 6e30nacHoCT U KOHPUAEHLNATBHOCTU AaHHbIX; AO/KHbI GbITb YCTAHOB/EHbI COOT-
BETCTBYIOLLME NPOLEAYpbI AOCTYNA U. €CNN XPaHeHVe Takoil MHhopMaL M OpraHM3oBaHo C NpuBeYeHNeM Tpe-
TbWX NNL. BNagenbLbl MHopMaLUM LOKHbI YOeAUTbLCA B HAIMUMM COOTBETCTBYHOLWWMX CPEACTB YrpaB/eHNs.

6.6 PearvpoBaHue Ha MHUUAEHTbI MHPOPMALMOHHbLIX Y KOMMYHUKALMOHHbLIX TEXHOIOTMiA

[ns BceX UHUMAEHTOB MHAIOPMAaLMOHHBIX U KOMMYHUKALMOHHBLIX TEXHOMOMWI [O/KHA GbITb YyCTaHOBME-
Ha mpoueaypa pearmpoBaHus ans;

- NOATBEPXAEHUSA XapakTepa 1 Maclitaba MHUNAEHTA;

- YCTaHOB/IEHNSA KOHTPO/S Haj cuTyalmeil;

- CAEpXVBaHWA ackanauuvm UHUUOEHTa,;

- 06MeHa MHgopMauuen ¢ NPUYaACTHbIMU CTOPOHAMMU.

MpuHATbLIE OTBETHbIE MEPbI HA UHUMAEHT A0/KHbI MHULMMPOBATL COOTBETCTBYHOLME AECTBUA B paMm-
Kax npouecca MeHeXMeHTa HenpepbIBHOCTM MHPOPMAaLMOHHBIX U KOMMYHWUKaLWOHHbIX TeXHooruii. OTBeT-
Hble Mepbl JO/MKHbI ObITb MHTETPMPOBAaHbI B 06LLMIA NpoLecc ynpasneHus B yCoBuax nHunaeHtos MHB. OHu
MOTYT OCYLECTBATLCA FPynnoli ynpaB/ieHNst B YC/IOBUSX VHUMUAEHTA WU OTAE/bHbIM COTPYAHUKOM, OTBET-
CTBEHHbLIM 3a yNpaB/ieHNe B YCMIOBUAX UHLUMAEHTA U HENPEPBLIBHOCTLID BM3HECa, B 3aBUCUMOCTM OT pasmepa
opraHusauuu.
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B 60siee KpynHbIX OpraHn3aumsix MOXeT GbiTb NCMOMb30BaH MHOTOYPOBHEBBIV MOAXOA U CO3A4aHbI Tpyn-
Mbl, CNELUaNU3NpPYOLMEC Ha BbINOMHEHUN PAa3INUHbIX (PYHKLUA. B paMkax UHOPMALMOHHBIX U KOMMYHW-
KaLMOHHbIX TEXHOMOMIA Takoe pasfeneHue (yHKUU MOXeT GbiTb OCHOBAHO HA TEXHWUUYECKUX UM 06CYXK-
BalOLLMX 334ayax.

MpumeuyaHue — B HEKOTOPbIX Ciydyasix NOTEHUMANbHOE BO3AeiCTBME €G0Sl HAa YCNyrn WHGOPMALMOHHBIX
1 KOMMYHUKALMOHHbIX TEXHONOIMMIA MOXET NoTpe6oBaTb 60/iee 06LNPHbLIX OTBETHLIX MEP HAa UHLUAEHT 8 COOTBETCTBUU
C nnaHoM o6ecrneyeHus: HeMpepbLIBHOCTY GU3Heca opraHu3auumn, a Takke AoNOHUTENbHbIX AeiCTBIA, Takux Kak o6MeH
nHopmaymeit co CMU v ynpasneHne counanbHbiM 06ecneyeHnem.

COTpyZHWKIA, OTBETCTBEHHbIE 3a YNPAaB/EHNE B YCMOBUAX WHUMAEHTA, [O/KHbI UMEeTb MiaHbl akTuBa-
LMW, OYHKLMOHUPOBAaHUS, KOOpAMHALMUM 1 06MeHa MHhopMaLueli B pamMkax OTBETHbIX Mep Ha MHLMAEHT.

6.7 TlnaHbl

6.7.1 O6LWwne nonoxeHus

OpraHun3auus Ao/HKHA YCTaHOBUTL N1aHbl yNpaB/ieHns B YCNOBUAX MHLUMAEHTA, NpU peanusaumnm KoTo-
pbIX MOXEeT NPon30iTK c60i B paboTe. TN NnaHbl AO/MKHbI 06ecneynTb HeNPepbIBHOCTb MHAOPMALMOHHbIX
N KOMMYHUWKaLNOHHBIX TEXHOMOMNIA 1 BOCCTAHOB/IEHNE KPUTWUYHO AeATeNbHOCTY.

MnaHbl opraHn3auym no ynpasneHuio B YCNOBUSIX UHLUAEHTA MHPOPMALMOHHBIX Y KOMMYHUKALMOHHbIX
TEXHO/OTNiA, HENPEepPbIBHOCTY GU3HEca U TEXHNYECKOMY BOCCTAHOB/IEHWIO MOTYT 6bITb aKTUBMPOBaHbI noc/e-
JoBaTeNbHO WK napaienbHo.

OpraHunsauns moxet paspaboTaTb cnelmasibHble naaHbl MO BOCCTAHOBIEHWIO YCNYT MHOPMAaLMOHHbIX
N KOMMYHMWKaLMOHHBIX TEXHOMOMMIA N/MNn nx BO3BpaTy K HOPMasbHOMY XoA4y AesiTeNbHOCTW. Mpu 3TOM He-
06X0AMMO yunTbIBaTb, YTO 3a4acTyl0 HEBO3MOXHO OCYLLECTBUTb N1aHbl BOCCTAHOB/IEHNA HEMEA/IEHHO nocne
VHUMAEeHTa.

OpraHu3auus fo/mxHa o6ecneyuntb UCNosb3oBaHMe NIaHoOB obecneyeHuss HenpepbIBHOCTU UHGopMa-
LIMOHHBIX 1 KOMMYHUKaLWOHHbLIX TEXHONOIMIA ANs obecnevyeHns HenpepbIBHOCTN 6u3Heca B TeyeHune 6onee
NPOLO/KMTENIbHOrO BPEMEHW, yCTaHaBnBas A0MOJIHUTE bHbIE CPOKW ANA pa3paboTkvM NnaHoB MO BOCCTa-
HOBJ/IEHUIO.

6.7.2 CopepxaHue nnaHoBs

HekoTopble opraHusauMm MoryT MMeTb OAWH N/aH, 0XBaTbIBAKOLWMIA BCIO AeSATENbHOCTb MO BOCCTAHOB-
NIEHUI0 YCYT MHPOPMALMOHHBIX Y KOMMYHUKaLMOHHBIX TEXHOIOTWIA A5 Bcex onepaunii. B KpynHbIX opraHu-
3aUMAX MOXEeT CyLLecTBOBaTb HECKO/IbKO MAHOB, KaXAblii M3 KOTOPbIX NOAPO6GHO ONMUCbIBAET BOCCTaHOB/e-
HVe onpefeneHHOro afieMeHTa ycnyrm MHhopMaLuoHHbIX U KOMMYHUKALUOHHBIX TEXHOMOTWA.

Bce nnaHbl, Takne Kak nnaHbl ynpaBieHUs B YCNOBUAX UHUMAEHTA WAV NaHbl 06ecneyeHns Henpepbis-
HOCTW MH(DOPMALMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOMOMWA, AO/MKHBI 6bITb TOUHBIMU U [OCTYNHLIMW 415 NOHK-
MaHWsl COTPYAHUKaMW, BOB/IEYEHHBLIMU B X BbINONHEHWE. MnaHbl JO/MKHbI COAepXaTb CneayoLme 31eMeHTbl:

a) Lenn n obnactb NnpyMeHeHns

OpraHu3auus [o/XHa YCTaHOBUTbL U COrnacoBaTb C BbICLUMM PYKOBOACTBOM LU 1 061acTb npume-
HEeHMA KaXAoro KOHKPETHOro nnaHa. OHW JO/MKHbI OblTb MOHATHbI COTPYAHMKAM, BOB/IEYEHHBIM B WX BbINO/-
HeHve. Bce CBA3W C APYrMMY naaHamy uav JOKyMeHTaMu opraHm3auuu, 0CO6eHHO ¢ niaHamu obecneyeHus
HenpepbIBHOCTU GU3Heca, A0/IKHbI OblTb ONpeAeneHbl U cienaHbl COOTBETCTBYIOLLME CCbLIKKA, CNOCO6 Mony-
YyeHua u AocTyna K aTM naaHam Ao/KeH ObiTb AOKyMeHTUpoBaH. Kaxablii nnaH fo/MKeH TOYHO YCTaHOBUTH
CyLLIeCTBYIOLLME OrpaHNYeHNs Npy ero BbINOSHEHUN.

Kaxablii nnaH ynpaBieHus B YCNOBUSX MHUMAEHTA W NaH 06ecneyeHns HenpepbIBHOCTM UHGOpMaLn-
OHHbIX N KOMMYHWKALMOHHbIX TEXHOMOMMI [O/MKEH ONpesensiTb NPUOPUTETHbLIE LieNn C y4eToM:

- BOCCT@HOB/IEHUS KPUTUYECKUX BUAOB YCAYT MHDOPMALMOHHbIX M KOMMYHUKALMOHHBIX TEXHONOTUIA;

- CPOKOB WX BOCCTaHOBJ/IEHWS;

- YPOBHEW BOCCTAHOB/IEHWA KaXXOr0 BUAA KPUTUYECKMX YCIYT MHPOPMALMNOHHBLIX N KOMMYHUKALMOH-
HbIX TEXHOMOTWIA:

- cuTyauum akTuBaLMmn KaXAoro niaxa.

MnaHbl MOTyT Takke cofepxaTb npoueaypbl U ONPOCHbIE NNCTLI, NOALEPXKMBAIOLLME NpoLecc aHanv3a
nocne vHUnaeHTa.

b) ®yHKUMN 1 06A3aHHOCTUN

OpraHu3auus Ao/xHa LOKYMEHTUPOBAaTb (DYHKLMM N 06A3aHHOCTU YNOSTHOMOYEHHBIX SIL, U Tpynn (C Tou-
KN 3pEHUSI NPUHATUA PeLUeHnin 1 NOSIHOMOUNIA Ha pacxofoBaHWe CPeAcTB) BO BPEMSA M NOCME UHUMAEHTA.

c) NHuynmposaHme nnaHa
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n pnmedyaHne — HeB03MOXHO BEpHYTb NOTepAHHOE BpeMA. Bcerga nyuwe CBOEBpeMeHHO MHuynnpoBsaTb OT-
BeTHble Mepbl Ha MHUNAEHT VIHCpOpMaLI'VIOHHbIX N KOMMYHUKaLNOHHbIX TEXHOIOTUIA U OCTAHOBUTL €ro 3CKanauut, yem yny-
CTUTb BO3MOXHOCTb CAEepPXUBaAHNA UHUNAEHTA Ha paHHeM 3Tane ero passutuna.

OpraHusauuy fo/mMKHbI UICNO/b30BaTh NPOTOKO/IbI 3CKanaLmm n MHULMMPOBaHNS yNpaB/ieHNst B YC/10BU-
AX VMHUMAEHTa, YCTaHOB/IEHHbIE B AeTa/IM3MPOBaHHbIX NiaHax ynpaBfeHus B YC/IOBUAX UHLUAEHTA CUCTEMbI
o6ecneveHns HeENpPepbIBHOCTY Br3Heca, YTobObl CO34aTb OCHOBY AJ/19 YCTPaHeHUsl NoTeHUnabHbIX C60€eB B pa-
60Te, CBA3aHHbIX C ycnyramy MHOPMAaLMOHHbIX Y KOMMYHUKALNOHHbIX TEXHONOTUIA.

MeTof UHMLMUPOBAHUA MiaHa obecneyeHnss HEMPepPbIBHOCTY MHAIOPMALMOHHbBIX Y KOMMYHWUKaLWOH-
HbIX TEXHOMIOTUIA AO/MKEH ObITb 4OKYMEHTUPOBAH. [JaHHbIli Npouecc AO/HKEH NO3BOMATb MHULMUPOBATL COOT-
BETCTBYIOLLME NAaHbl UKW UX YacTW B KpaTyaiilume cpoku nnMbo nepes cobbITUEM, KOTOPOE MOXET NpUBecTn
K c60to B paboTe, MM6O HEMEeAIEHHO NOC/Ie BO3HUKHOBEHMSA NOA06GHOro cobbITHS.

MnaH go/mKeH BKIKOYATb TOYHOE ONMCAaHNE:

- cNoco60B MOGMAM3aUUK rpynnbl MEHEMKMEHTA HENPEPLIBHOCTU UH(OPMALMOHHbLIX 1 KOMMYHUKaL M-
OHHBbIX TEXHOOTWIA;

- MecT cbopa rpynnbl;

- MEecCT npoBeAeHns NocneayLnxX cobpaHunii rpynnbl U AeTaM3npoBaHHOIO onpedesieHns Bcex asb-
TepHaTUBHbIX MECT BCTpeuun (B KPYNHbIX OpraHu3auuax faHHble mecta cbopa MOryT HasblBaTbCA «LEHTPbI
ynpaB/ieHns»);

- 06CTOATENLCTB, NPU KOTOPBIX OpraHu3auns He NHULMUPYET OTBETHbIE Mepbl Ha c60l B 06/1acTU UHAOP-
MaLUMOHHbIX 1 KOMMYHUKALMOHHbIX TEXHOOMMIA (HanpyMep He3HaunTeslbHble OLMGKM N He6OobLIOE MO CPoKam
OTK/IIOYEHME 3NEeKTPUYECTBa, 3aTparvsaloLme Kputnyeckme suapl yCayr MHOOPMaLNOHHBIX M KOMMYHUKaLMOH-
HbIX TEXHOJIOTMIA, KOTOPbIE MOXHO PEryiMpoBaTb B paMkax onepaTvBHOrO ynpas/ieHUsl opraHusauuen).

OpraHusauus fo/mkHa JOKYMEHTUPOBaTh NPOLEecc 3aBepLUeHNs AeATeIbHOCTM rpynnbl (Wan rpynn) me-
He)XKMeHTa HeNnpPepbIBHOCTY MH(DOPMALMOHHBLIX Y KOMMYHUKALMOHHbIX TEXHOMNOMMIA cpasy Noc/ie OKOHYaHUs
MHUMAEHTa 1 Bo3BpaTa K HOpMasibHOMY XOA4Y AeATeNIbHOCTU.

d) Bnageney v oTBETCTBEHHbIN 3a BefeHne niaHa

OpraHu3aums go/mxHa Ha3HauuTb OCHOBHOTO BrafderbLa nnaaHa, a Takke naeHTuuLMpoBaTtb 1 LOKYMEH-
TMPOBATh NepeyeHb UL, OTBETCTBEHHBIX 3a PerynspHblii NepecmMoTp, KOPPEKTUPOBKY U 06HOB/IEHVE MnaHa.

HeobxoauMo Mcnonb3oBaTb CUCTEMY YNpaB/ieHWS BEPCUSIMU [LOKYMEHTOB, NPW 3TOM BCE U3MEHEHUS
[OMKHbI 6bITb (hopmanbHO fOBeAeHbl [0 CBEAEHNS BCEX 3aMHTepecoBaHHbIX CTOPOH, a 3anvcu O pacnpo-
CTpaHeHUU nnaHa — 3aperncTpupoBaHbl.

e) KoHTakTHasa uHgopmaums

MpumeuyaHne — KOHTaKTHasi MH(HOPMALMSI MOXET BK/IOYATh B CE6S AaHHbIE 0 CNOCO6ax CBS3M C OTBETCTBEHHbI-
MU nuuamn B Hepabouee Bpems. ECnu nnaHbl cofepxart KOHUAeHLnanbHbIe 4aHHble YaCTHbIX UL, TO credyeT o6ecne-
UUTb HEO6XOAUMbIV YPOBEHb 3aLNTbI 3TUX AAHHbIX.

Kaxabll nnaH AO/MKEH cofepxaTb OCHOBHblE KOHTaKTHble faHHble O K/THYeBbIX NPUYACTHbIX CTOPOHAaX
UMW CCbISIKY Ha 3TV AaHHbIe.

6.7.3 TMnaH obecneyvyeHUss HEMPepPbIBHOCTU MHAOPMALMOHHbBIX Y KOMMYHUKALMOHHbLIX TEXHOMOTWA

Llens:

Ob6ecneyeHne ynpaensaeMocTM MWHUMAEHTOB WHMOPMALMOHHBIX U KOMMYHWKALMOHHbIX TEeXHOMOrui
B opraHusauuu.

MnaH obecneyeHnss HENPepbIBHOCTN MHOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHONOI [OMKEH:

1) 6bITb TMOKUM, BbINONTHUMbBIM Y PEaNIMCTUYHBIM:

2) 6bITb 4OCTYMHbIM A1 NPOYTEHUA Y MOHUMAHWS;

3) co3gaBaTb OCHOBY ynpaB/ieHVs cepbe3HbIMY npobriemamy opraHvsauun, A8 KOTOpPbIX MOryT 6biTh
NPUMeHeHblI Mepbl N0 06ecneyeHnto HenpPepbIBHOCT MH(POPMAaLMOHHBIX Y KOMMYHUKALMOHHbIX TEXHONOTUI
(Hanpvmep B cnyyae cepbe3Horo c6os B paboTe).

MnaH obecneyeHnss HeNpPepbIBHOCTU WH(OPMALVOHHbIX Y KOMMYHUKALMOHHbIX TEXHOMOTMIA AO/KEH
YCTaHOBUTb O6LLYI0 CTPYKTYPY, BK/IHOYAIOLLYIO MaHbl BOCCTAHOBEHUA AeATeNlbHOCTW, OXBaTbiBaloLLve.

- 06wwyto cTparteruio;

- KpUTUYeckne BUAbl YCNyr (418 KOTOPbIX YCTAHOB/IEHbI Lie/IeBOe BPEeMsSi BOCCTAHOB/IEHUS U LieNeBoii
CPOK BOCCTaHOBNEHMSA);

- CPOKV BOCCTAHOBJ/IEHUS;

- rpynnbl BOCCTAHOB/IEHNA U pacnpegeneHne ux obasaHHocTeld.
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MnaHbl BOCCTAHOBNEHNS AO/MKHbI ObITb AOKYMEHTUPOBAHbI TakuM 06pa3oM, YTOObl KOMNETEeHTHbIN nep-
COHasn MOr BOCMO/Ib30BaTLCA UMM B Crlyvae MHUMAEHTA. MnaHbl BOCCTAHOBMNEHNA A0/MKHBI BKOYaTb B Ce61:
a) uenu: KpaTkoe onucaHue Lenei nnaHa;

b) cogepxaHue, BkovatoLee (Co CCbIIKON Ha pe3ynbTaTbl aHanmM3a BO34eicTBNA Ha 6M3HeC) cnepyto-
e 3/1eMeHTbI:

- KPUTUYHOCTb YCMyr: OMUCaHWe COOTBETCTBYIOLIMX YCAYr U WAEHTU(UKALMIO UX KPUTUYHOCTU
[Nsi opraHusaumu;

- TEXHOJOTUsA: KpaTknii 0630p OCHOBHbIX TEXHOJIOTWIA, NOAAEPXKUBAIOLLUX YCIYTU, BK/IKOUYAS MECTO ee
pasmeLLeHNs;

- opraHusauus: KpaTkuii 0630p OpraHnW3aLMoHHbIX CTPYKTYP (MoApasfeneHusi, KloueBble COTPYAHN-
K 1 NpoLeaypbl), yNnpaBnsiowmx NoA4epXUBAIOLLUMU TEXHONOTUSIMY,

- [OKYMEHTaLWsi: KpaTkuii 0630p OCHOBHOI AOKYMEHTaLuu No MNoAAepXVBatoWyM TeXHOMOTUSAM,
BK/tOYasi MecTa (BHE 0GbEKTA UM BHE OpraHn3auun) XpaHeHuUs AaHHO| AoKyMeHTaLmuy;

c) Tpe6oBaHUs LOCTYNHOCTU: 6U3HeC-Tpe6oBaHNUsA K 4OCTYNHOCTY YCYT U NOAAEPXUBAIOLLMX TEXHOOTUIA;
d) npouefypbl BOCCTAHOB/IEHWUS TEXHOJOIMIA: ONMCaHVe Npolesyp, UCNofb3yeMblX 4715 BOCCTAHOB/e-
HUS yCNyr MHPOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOIOMNIA, BKIOYas creyoLlee:

e

f)

~

nepeyeHb BUAOB AEATENbHOCTU, HANpUMep TexXHUYeckas noadepXka nonb3oBaTeneii U BoccTa-
HOBJIeHNe KOHTaKTHOW MHhopmaumu;

nepeyeHb BUAOB AEATENbHOCTU MO BOCCTAHOB/IEHWIO CETU, CUCTEM, NPUIOXKEHWUIA, 6a3 faHHbIX
W T.4. 4O YCTAHOB/IEHHOIO YPOBHS B a/lbTEPHATUBHOM MeCTe pa3MelLeHUs C y4eTOM M3MEeHEeHW
B NPON3BOACTBEHHOI cpefe (Hanpumep MOXeT ObITb CHUXEHAa NPOMyCKHass CNOCOBHOCTL kKaHaNoB
CBA3M, HapyLLEeHbl KOMMYHMKaLUU MeXAy pas/iMyHbIMU CUCTEMaMmn 1 T.0.);

nepeyeHb BUOB AeATENIbHOCTH MO BOCCTAHOB/IEHWIO 6a30BOI (PYHKLMOHANBHOCTH, Takol kak 6e3-
0MnacHOCTb. MapLIpyTU3aLus 1 BefeHUe XypHasoB;

cnoco6bl KOOPAVHALMN MPUKNAAHBIX MPOrpaMm WA CBA3N MEXAY HAMU, CUHXPOHM3ALUN JaHHbIX
1 BO3MOXHOTO NPMMEHEHUS aBTOMAaTU3UPOBaHHbIX NpoLeayp Ans8 06paboTkM HakonuBLuelics 3a-
[O/MKEHHOCTU NO MHhopmMaLmu;

npouecchl, Heobxoanmble ANA BOCCTAHOBIEHUSA YCNYT UHAOPMALMOHHBIX U KOMMYHUKALMOHHbIX
TEXHOMOINIA N Havana ux OYHKLMOHWPOBAHUS B PEXVMME BOCCTaHOBMEHUS;

npoueaypbl pe3epBHOr0 KOMMPOBAHWUS JaHHbIX;

cnoco6bl U MecTa Nosly4yeHnss NepcoHanoM AONOHUTENbHON MHIOPMALUK, MHCTPYKLWA U T.0., Ha-
npuMep HOMepPOB TeNeOHOB «ropAYel IMHUN»:

- warv no Bo3Bparty B HOPMasibHblil pexvumM paboTbl.

Mpunoxexusa:

- peecTpbl MHPOPMALMOHHBIX CUCTEM, NPUMOXEHNI 1 6a3 AaHHbIX;

- onucaHne VHPaCcTPYKTypbl CETU N HAMMEHOBAHWUIA YCAYT:

- peecTpbl annapaTHbIX CPELCTB U CUCTEMHOIO NPOrPamMMHOro obecneyeHuns:

- [OroBOpbI 1 cornateHns 06 ypoBHe yCyr.

KntoueBble MOCTaBLUMKN MHDOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHONOTUIA:

- NOCTaBLLMKN NpU 06bIYHOM XOAe AeATeNbHOCTY:

- MOCTaBLLMKN YCNYT NPW PeXVMe BOCCTAHOBMEHUS.
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7 TMpoBeaeHWe y4eHuit n TecToB

7.1 MpoBeAeHMWe yueHuii No OTAeNbHbIM 3/1IeMEHTaM YCyr NHPOPMALUOHHbIX
U KOMMYHWUKaLUOHHbIX TEXHOOTUIA

MpumeuyaHune — lMnaHbl 06ecneyeHnsi HenpepbIBHOCTU UHEOPMALMOHHBLIX U KOMMYHUKALMOHHbIX TEXHO0MA
opraHu3aunyu Hesb3si cunTaTb HAAEXHbIMU L0 UX ONPOGOBaHUsA B NPOLECCE NMPOBEAEHWSI yyeHuii. MporpaMma yuyeHuit
MOXET BK/oUaTh B Ce65 NPOBEEHNEe Pas/INuHbIX YNpaxHeHUil 1 TeCTOB, KOTOPbIE B COBOKYNHOCTW NOATBEPXAAI0T XU3HE-
CNOCOGHOCTL OpraHn3aLun 1 ee Cnoco6HOCTb K BOCCTAHOB/IEHUIO YCAYT MH(DOPMALMOHHBIX N KOMMYHUKALMOHHBIX TEXHO-
noruii. NogAepxunBatoLmx 06LLyo HENPEPLIBHOCTL AesTeNbHOCTU OpraHn3auum.

OpraHusauus fo/mkHa NPOBOAUTbL YUYEHUS HEe TObKO MO BOCCTAHOB/IEHWIO YC/TYT UHADOPMALMOHHBIX 1 KOM-
MYHWKALMOHHbIX TEXHOOMiA, HO TakKxKe No 3NeMeHTaM 06eCcneyeHms XU3HeCNoCoGHOCTH, UTO6bLI onpeaeuTh:

a) CNoco6HOCTh 3alMLLaTh, NOAAEPXKMBATL U/WTM BOCCTaHABNMBATL YC/YTU HE3aBHCKUMO OT YPOBHS ce-
PbE3HOCTU UHLUUAEHTA:

b) CNOCOGHOCTb NPUMEHSIEMbIX METO0B MEHEKMEHTA HENPEPLIBHOCTY NHAIOPMALMOHHBIX U KOMMYHU-
KaLMOHHbIX TEXHOMOTMI MUHUMKU3MPOBATL BO3AECTBME UHLMAEHTOB Ha GU3HecC.

C) BbINOJIHMMOCTbL MpoLieayp Bo3BpaTa K HOpMasibHOMY X04y AesiTeNIbHOCTU.

7.2 Y4yeHuns

7.2.1 Tporpamma y4yeHui

NMprumevyaHne — B yuyeHus fonxeH GbiTb BOBMIEYEH BeCb NEpCOHas opraHusauuu, a He TObKO noApasaene-
HMEe MH(OPMALMOHHBIX Y KOMMYHUKALMOHHBIX TEXHOMOMWA. B yUeHUSAX MOryT y4acTBOBaTb NOCTaBLUUKMA U UHblE TPETbM
nuua. Moapasaenenne MHPOOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOTWI UrpaeT B yHEHUAX BAXHYIO POSib, BKKOYas
yyacTve B NMaHUPOBAHWU YYEHWUIA N UX NPOBELEHUMN, OAHAKO BEAYLLYI PO/b B YYEHUSAX HEOOXOAMMO OTBOAUTL BCEMY
nepcoHasy opraHusauum.

YacTo HEBO3MOXHO MOATBEPAUTb CMOCOBHOCTL OpraHM3auum K NosIHOMY BOCCTaAHOB/IEHUIO MHG)OPMA-
LMOHHbIX U KOMMYHUKaLMOHHbIX TEXHOMOIMMIA Nocne NpoBefeHVs 04HOro yyeHuns. [ mMofenupoBaHus pe-
anbHOro0 MHUMAEHTa LenecoobpasHo MPUMEHSITb COKPALLEHHbIA peXxum MpoBefeHUst yyeHwuid. Mporpamma
yUYeHuii [o/KHA BKIOYaTh B CEOS1 pa3/INyHble YPOBHU NPOBEAEHUS YYEHWI, HauMHas C 03HAKOMUTE/IbHOro
TECTUPOBAHUSA NMAHOB U 3aKaHUMBas yYEeHUSMY MO NOAAEPXaHMI0 XXN3HECNOCOOHOCTM KOMMNbIOTEPHOTO 3ana,
KaK MokasaHo Ha pucyHke 2 (CcM. 7.2.2), 1 yuMmTbiBaTb BCE acnekTbl HENPEpPbIBHOrO NpeaocTaBieHns ycayr
MHPOPMaLMOHHBIX ¥ KOMMYHUKALMOHHBIX TEXHOOTUIA.

Heo6xo4uMO MOHMMAaTb PUCK, CBA3AHHbIN C NPOBEAEHUEM y4eHuii. [porpamMmma yyeHuin He fomkHa npu-
BOAUTb K HEMPMEMIEMOMY YPOBHIO pucka ANsA opraHusauun. OHa Ao/HkHa ObiTb yTBEPXKAEHA BbICUIMM PYKO-
BOACTBOM. JOKYMEHTMpPOBaHa W BK/IYaTb NOAPOGHOE onucaHne OnacHOCTel W pucka, CBA3aHHbIX C NpoBe-
OeHUEeM yUeHwuid.

Llenn nporpaMmbl yyeHuit no o6ecneyeHnto HenpepbIBHOCTU MHOPMALMOHHBLIX U KOMMYHUKALMOHHbIX
TEXHOJIOMMIA AO/MKHbI COOTBETCTBOBATL 06/1aCTU NPUMEHEHUS U LEeNsIM MeHeKMeHTa HeNnpepbIBHOCTU GU3-
Heca U 6biTb MHTETPYPOBaHHLIMU B O6LLYI0O NPOrpamMmy Y4YeHWin Mo HempepbIBHOCTM GM3Heca opraHu3auuu.
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MpoBefeHne Kax4oro y4eHns f0/KHO BbINOHATLCA B COOTBETCTBUM C LienisiMn B6usHeca (faxe ecnm npsmoe
yyacTue co CTOPOHbl 6U3Heca OTCYTCTBYET) W onpefefieHHbIMU LensiMu TecTUpoBaHUA Win Banupauuu oT-
[eNbHbIX 3/1eMEHTOB CTpaTerny BOCCTaHOB/IEHNSA 1 XMU3HECNOCOOHOCTU.

MpoBefeHVe yyeHni No OTAeNbHbIM 3/1eMeHTaM A0NOHAET NPOBEPKY CUCTEM B LIE/IOM.

B nporpamme y4yeHunii No o6ecneyeHmnio HenpepbIBHOCTY MHADOPMALMOHHbLIX N KOMMYHUKALMOHHbIX TEX-
HOMOTNA Heo6X0AMMO OnpefennTb PerynsapHocTb, 0651acTb 1 hopMmaTt KaXAoro yyeHus. Huxe npueefaeHbl
npumepbl o6nacTeil MPUMEHEHUS YHEHWIA:

- BOCCTaHOB/IEHME AaHHbIX: BOCCTAHOB/IEHNE OfHOrO0 haina unu 6asbl faHHbIX Nocne NOBPEXAEHUS;

- BOCCTaHOBJ/IEHWE OAHOW YCNyru (BKoYas NosiHOe BOCCTAHOB/IEHWE YCYTW);

- BOCCTaHOB/IEHME NPUKNALHOrO NPUIOXKEHUS (OHO MOXET COCTOATb U3 HECKOSIbKUX YCryr, BCromora-
TeNbHbIX NPUNOXEHWUIA N MHDPACTPYKTYPbI);

- BOCCTaHOB/IEHME MOC/e OTKasa YC/yr, pasMeLleHHbIX Ha naatopme BbICOKOI AOCTYNHOCTU (Hanpwu-
Mep knacTepusaumsa: MoennpoBaHne noTepy oA4HOro cepeepa B knactepe);

- BOCCTa@HOB/IEHME [aHHbIX M3 pe3epBHOI Konuu (BOCCTAHOB/IEHWE OAUHOYHBLIX haiinos wnun Habopa
¢haiinnoB 13 NEHTOYHOrO XpaHWNuLLa, HaxogsLeroca 3a npegenamv opraHmsanun/o6bexra);

- TecTupoBaHue cetu;

- TeCTUpOBaHWEe BOCCTAHOB/IEHWSA MOC/E 0TKa3a KOMMYHWKALMOHHOW MHAPACTPYKTYPbI.

YueHunsa fo/mkHbl 6bITb NPOBEAEHbI C UCMOMb30BaHNEM COBPEMEHHbIX TEXHOMOMMI 1 BKAOYaTb TeCTbl
B3aVIMOCBA3aHHbIX CUCTEM W COOTBETCTBYIOLLME PYNMbl KOHEYHBIX NOSIb30BATENEN.

7.2.2 O6nacTb NPMMeEHeHUs ydyeHuii

Lienbto yyeHuii aBNat0TCS:

- cO3fjaHVe yBEPeHHOCTN B TOM. YTO CNOCOBHOCTb OpraHu3aunm K BOCCTAHOB/IEHWIO U CTpaTerns BocC-
CTaHOB/IEHNS COOTBETCTBYIOT TpeboBaHUsAM Gu3Heca.

- AeMOHcTpaymsa cnoco6HOCTM NOAAEPXKKA U BOCCTAHOB/IEHMS YC/YT HA COr/TacOBaHHOM YpPOBHE Npefo-
CTaBfieHnsa ycnyr n/unu uenein BOCCTAHOBEHUSA BHE 3aBNCMMOCTU OT Tvna MHUMAeHTa:

- [eMOoHCcTpaymsa cnocobHOCTU YCNyrn K BOCCTAHOB/IEHNIO HAa 3apaHee YCTaHOB/IEHHOM YPOBHE B Cy-
yae VHUMAEHTa B MecTe BOCCTaHOBMEHUS;

- obecneyeHne 03HAKOM/IEHUS NepcoHasna ¢ NPoLeccoM BOCCTAHOB/EHUS:

- MAEHTUCMKALUS BO3MOXHOCTEM ANA yNyULEHWA, KOTOpPble HEOGXOAMMO BHECTM B CTPATErMIO, apxu-
TeKTYpY UM NpoLeccbl BOCCTAHOBEHUSA:

- obecneyeHne OCHOBbI A/19 BE[leHUs XypHanoB ayauta (Cnefos) U KOMNETEHTHOCTU NepcoHana opra-
HU3auun.

YueHnsa [Oo/mkHbl OblTb NPUMEHEHbI K cpege WMHMOPMAaLMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOrWiA
1 BCEM KOMMOHEeHTaM, obecneunBaloLum npefocTaB/ieHne yeayrn oT KOMMNbIOTEPHOro LeHTpa f0 paboyero
CTO/1a KOHEYHOTO NO/b30BaTeNsA UK MO /II60MY APYroMy KaHasy npefocTaB/1eHUs YCryr.

7.2.3 3nemMeHTbl BOCCTAHOBJ/IEHUS yCAyr

OpraHun3auns Ao/HKHa NPOBOAUTL YUYEeHUS MO BCEM 3/1eMeHTaM BOCCTaHOB/IEHUS YCNYT NHGOPMaLMOH-
HbIX N KOMMYHWKALMOHHbIX TEXHOMOTNIA, HanpaB/ieHHble Ha NPOBEPKY UX COOTBETCTBMS YCTAHOB/IEHHOMY pas-
Mepy 1 CMI0XHOCTK, a Takke 061acT NPYMeHeHNs MeHe)KMeHTa HenpepbIBHOCTY 6usHeca.

YueHuns He [O/MKHbI (DOKYCHPOBATLCA UCKIIOUYNTENIBHO Ha onepaumsax BOCCTaHOB/EHUS U BO30OHOBMe-
HUA YCNYTn, OHW AOJ/KHbI BKIOYaTb B CE6SA NPOBEPKY HAAEXHOCTU MeXaHW3MOB CMCTEMHOTO MOHUTOPWUHIA,
obecneyeHnss CNOCOBHOCTY K BOCCTAHOB/IEHMIO, @ Takke ynpaB/ieHnio B aBapuiiHoi cutyaumn.

OpraHunsauuns fo/mkHa NPoBOAUTL YYEHUSA MO OTAE/NbHbIM KOMMOHEHTam BM/0Tb A0 MOJIHOTO TECTUPO-
BaHWS BCEI CUCTEMbl B MeCTe ee PacnosIoXeHUsi, YTO HEOBXO0ANMO ANA AOCTMKEHUS BbICOKOW HaAEeXHOCTM
1 0TKa30yCTOMWYMBOCTN CUCTEMbI (CM. PUCYHOK 2).
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PUCYHOK 2 — neMeHTbl BOCCTAHOBIEHUS YCNYT MHPOPMALMOHHbBIX U1 KOMMYHUKALMOHHbBIX TEXHOMOTUIA

Heo6xo4uMOo TeCTUPOBaHUE CleAYLLNX 3/IEMEHTOB!

- KOMMNbIOTEPHbI 3a/1. B TOM YnC/e cucTeMbl obecneyeHns gusnyeckoin 6e3onacHoCTn, 06HapyXeHus
BO3ropaHusi, BOAOCHAGXEHUS, 3IEKTPOCHAGXEHUS, OTOMNNEHNS, OXPAHHOI CUrHaNIM3aumMm, BEHTUAALUN, KOH-
OVLMOHMPOBaHUA BO3AyXa ¥ MOHUTOPUHIA OKpY>XXatoLlei cpeapl;

- MHPACTPYKTYpa, BK/IOYas 06LLy0 cNOCOH6HOCTb K BOCCTAHOB/IEHNIO CETEBBLIX COEAVHEHWI, ANBEPCU-
hukaumio U 6e30MacHOCTb CEeTU, BKIOYAs aHTUBUPYCHYH 3aluUTy, CUCTEMbI 06HAPYXEHUS U NpefoTBpaLle-
HUA BTOpXeHM (cM. MCO/M3IK 27001);

- annapaTHble CpefCcTBa, BKI4Yas cepBepbl, Te/IEKOMMYHMKaLOHHOe 060pyAoBaHne, cpeacTea xpa-
HEHMSA N CMEHHbIe HOCUTENN;

- NporpaMMHoe 06ecneyeHue;

- [aHHble;

- yCnyru.

7.3 TMnaHupoBaHue

[lns obecneuyeHns B nepuof y4eHuin HenpepbIBHOM AOCTYMHOCTY YCAYT U NpeAoTBpaLLEeHNs MHUULEHTOB
yyebHble MeponpuAaTUAA JO/MKHbI ObiTb TWATENbHO CM/IAHWPOBaHbI, YTO CNOCOGCTBYET MUHMMU3ALMUN pUCKa
BO3HUKHOBEHVSA MHUMAEHTA B pe3sy/bTaTe NpoBeAeHNs YUYEeHWA 1 TecToB.

MeHeXMeHT pucka A0/MKEH COOTBETCTBOBATb YPOBHIO MPOBOAVMbIX YYEHWA N TECTOB (OTAE/NbHbIN KOM-
MOHEHT WM KOMMbIOTEPHbIV 3a1) U MOXEeT BKoYaThb:

- obecneyeHne pe3epBHOr0 KOMMPOBAHNA BCEX AaHHbIX HEMOCPEACTBEHHO Nepes yyeHneMm;

- NMpoBejgeHne yNpaxHeHWn 1 TECTOB B M30/IMPOBaHHOW cpefe;

- NNaHupoBaHve NPoBefEeHUs yYyeHuii BO BHepaboyee BpeMs UM B HEAKTUBHOE BpeMs GU3Hec-Lukna
C yBe[JOM/IEHNEM KOHEUHbIX MOo/ib30BaTenei.

YyeHus 40MKHbI 6bITb 6/IM3KUMK K peasibHbIM YCI0BUAM, TWaTe/IbHO CM/IaHNPOBaHHbIMU 1 COr/lacoBaH-
HbIMW C NPUYACTHBLIMU CTOPOHAMM, YTOObI CBECTU K MUHUMYMY PUCK HapyLleHns 6U3Hec-npoLLeccoB. YueHus
He [O/MKHbI NPOBOANTLCSA BO BPEMS MHLMAEHTOB.

MacwTtab 1 CNoXHOCTb YYEHMIA [O/MKHbI COOTBETCTBOBATH LIeNIIM BOCCTAHOBMNEHUSA AEATeNbHOCTU Op-
raHusauun.
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Kaxxgaa npoeepka [O/mKHA VMETb COrNacoBaHHOE U YTBEPXAEHHOEe WHULIMATOPOM YYEHWU «TexHuue-
cKoe 3afaHue», KOTOpoe MOXET BKIoYaTh crejytolime pasgensbl:

- onucaHue;

- uenw;

- 06nactb NpUMeHeHus:

- JOnyLweHnsa 1 NPeanonoXeHus;

- orpaHuyeHus;

- OMacHOCTW W CBA3AHHbIM C HUMUN PUCK;

- KpUTEpUW JOCTWXEHMNSA MOMOXUTENIbHOTO pe3ynbTara,;

- pecypchbl:

- OYHKL UM 1 06A3aHHOCTY;

- rpadvk NpoBeAEeHNS YUeHWiA;

- c6op AaHHbIX ANS yYeHWid;

- BeJeHVe XypHana y4eHui/MHUNAEeHTOB:

- noaBefeHne UTOroB:

- [AeicTBMA No pesynbTaTaM yyeHuli (MoceAyroLwmii KOHTPO/Ib U OTHETHOCTD).

MnaHupoBaHMe YUYeHWi [OMKHO NO3BONTb OpraHn3aLmmn OCTUYb YCTAHOBNEHHbIX KpUTEPUEB.

7.4 YnpaBneHue ydyeHnAammn

OpraHusaumsa fosmxkHa paspaboTaTb YeTKY CTPYKTYpY YNpaB/ieHUs YYEHUSIMU C pacnpefesieHvnem
PYHKLMIA 1 OTBETCTBEHHOCTM MeXAy /Muamu, BOB/IEYEHHbIMU B NPOBEAEHNE YYEHUIA.

CTpyKTypa ynpaBfieHNs yHEHUAMU MOXET BK/OYaTb B CeOs:

- MpUKas 0 NPOBEAEHUN YUEHWIA;

- 06MeH nHdopmauueli 06 yYeHusx:

- NOATBEPXAEHWE HaNMYMsi [OCTATOYHOrO KONM4ecTBa nepcoHana Ans 6e30nacHoro NpoBeAeHus YYeHuii;

- [OCTaTOYHOE KOJIMYECTBO HabogaTenein n/mam y4acTHUKOB A1 perncTpaunm faHHblX 0 Xo4e yuYeHui
1 BO3HUKAOLMX NpoGemax;

- K/loueBble aTarbl YYeHui;

- MPOTOKO/, COCTABMSIEMbI/ MO OKOHYAHWUW YYEHWIA;

- MpPOTOKO/bl 06 aBapUtHON OCTaHOBKE YUYEHUIA.

YueHuns fo/KHbI MPOBOAUTLCS B paMKkax 06LLei CTPYKTYpbl yNpaBAeHUst yHeHUaMr AN o6ecneyeHuns:

- BOCTWXEHWA Leneli 1 KNYeBbIX 3TanoB YYEHUI;

- Ha3Ha4yeHWsi COOTBETCTBYIOLMX YPOBHEN KOH(PUAEHUMANBHOCTA N0 BCEM MaTtepuanam v AeiicTBUsIM
B Nepuog yyeHui;

- MOHUTOPUHIA U CHWXEHUSI TEKYLLLETO pUCKa.

- perucrTpauuu Bcex nocetuTenei n Habnwparenei;

- nocnepoBaTesibHOM perucTpauum Xxoaa yuyeHuis;

- [OBefleHUsi pe3ynibTaToB YYEHWI A0 BCEX YYACTHUKOB U MOJTyYEHUsi 06PaTHOWN CBSA3N.

7.5 AHanns, oTYeTHOCTb M NOCAeAyLWnii KOHTPOIb

Mo OKOHYaHWMKN yyeHWii He06X0AMMO NPOBECTW aHaIM3 NOJTYYEHHbIX Pe3yNbTAaToB U BHEAPUTL COOTBET-
CTBYIOLLME KOPPEKTUPYIOLLMNE AeiCTBUA, BKIOYAA:

- c6op faHHbIX 0 MOMYYEHHbIX pesyfbTaTtax U BbiSBIEHHbIX Npobnemax;

- aHanu3 nony4veHHbIX pe3ynbTaToB Ha COOTBETCTBUE LieISIM YUYEHWA N KpUTEPUSIM LOCTUMXEHUS MOMO-
XUTENbHOro pesynbTara;

- MAEHTUUKALMIO MMEIOLLUXCA NPO60I0B;

- onpefeneHue rpadvka peannsaluy KOPPEKTUPYIOLWUX AeACTBNIA;

- co3faHue oTyeTa No pesy/bTaTam y4YeHWd ANsi pacCMOTPEHNSA UHULMATOPaMU YUEHWIA;

- 06beAMHEHNe AaHHbIX N NOCNeAyoLWnii KOHTPONb Haj AeCTBUAMM, NPeAnpUHUMaEMbIMI HA OCHOBE
oTyeTa Mo pesynbTaram yHeHWid.
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8 [MMoaaepxka, aHa/M3 1 ynyylleHne

Llenb:

O6ecneyeHne MOCTOSHHOW XM3HECMOCOBHOCTM
cTpaTernv MeHemKMeHTa HenpepbIBHOCTU Hhopmauy-
OHHbIX N KOMMYHUKaLMOHHbIX TEXHO/OTNIA N CNOCOGHO-
CTV K ajanTtaummn B AMHaM14Hoi paboueii cpese

8.1 YnpaBneHve n3meHeHUaAMuU

8.1.1 PaboTa C N3MeHeHUsMUN

MN3meHeHUsi 06bIYHO NPUBOAST K MOSIB/IEHWUIO AONOJIHUTENBHLIX BUAOB pUCKA, HE TOMIbKO pUCKa OTKasa,
HO 1 pucka gectabunmsauun cywecTBYOLWNX NOAUTUK 1 cTpaTernii. OpraHnsanmsa Ao/MHKHA 06ecneynTb Xns-
HECnoco6HOCTb M CNOCOBHOCTb K ajantauun cTpaTermm MeHemxMeHTa HenpepbiBHOCTY UHMOPMAaLMOHHbIX
1N KOMMYHWUKALNOHHbIX TEXHOOTUIA.

BHeceHve usMeHeHuii B yCnyrm MHMOPMaLMOHHbIX Y KOMMYHMKALUVOHHbBIX TEXHOOMMIA fO/MKHO NPOBO-
OWNTbCS TOMIbKO MOC/E OLLEHKM M aHann3a TEXHUYECKNX N IKOHOMUYECKUX NOCNeACTBUNA.

[na obecneyeHnss NOCTOAHHOIO COOTBETCTBUSI CTPATErMM U NIAHOB MEHEKMEHTA HEMNpPEepbIBHOCTU UH-
hOpMaLMOHHbBIX 1 KOMMYHUKALVOHHBIX TEXHOOTUIA NOIMTYKE U LieNsiM OpraHn3aummn HeobxoanmMo cneaytouee:

a) BbICLLEE PYKOBOACTBO A0/HKHO 06ecneynTb NOCTOSSHHOE COOTBETCTBME CTpaTerMm MeHeaXMeHTa He-
NPepbIBHOCTU MHPOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOrMiA TpeboBaHussM MHB opraHusauuu;

b) B npouecce ynpasfieHUss U3MEHeHUsMY (B TOM uucre Ux pa3paboTka U BHeApeHue) JO/DKHbI yya-
CTBOBaTh Te Xe CrneunanncTbl, KOTopble 6blM OTBETCTBEHHBLIMM 3a pa3paboTky cTpaTernm MeHemXMeHTa He-
NpPepbIBHOCTU YCAYr UHPOPMALMOHHBIX Y KOMMYHUKALMOHHbIX TEXHONOMMIA;

C) npouecc paspaboTku HOBbIX YCAYr MH(POPMALMOHHBIX U KOMMYHUKALMOHHbLIX TEXHOMOMMIA AOMKEH
BK/IlOUYATb B ceb651 TpeboBaHMe K HENPEepPbIBHOCTM PaboThbl CYLLECTBYHOLLNX YCYT;

d) komnsekcHas npoBepka AesATe/IbHOCTU N0 06beAUHEHUD W/UAKW NOrnoweHuto B 06s1actn UHdop-
MaLMOHHbIX Y KOMMYHWKaLMOHHbIX YCYr JO/HKHA BKIOYaTb B Ce6S OLEHKY CTEMeHW WX Hanpas/ieHHOCTU
Ha ycToliuMBOe pasBuTMe opraHusaluu;

€) BbIBOA M3 3KCM/lyaTaunm KOMNOHEHTa UH(OPMALMOHHbBIX U KOMMYHUKALMOHHBIX TEXHOIOTUIA JO/HKEH
NpoBOAMTBLCA B COOTBETCTBUM C NpoLeAypaMu MeHeXMeHTa HeNpepbIBHOCTU MH(DOPMAaLMOHHbIX Y KOMMYHU-
KaLUMOHHbIX TEXHOMOTUA.

8.1.2 YnpaBneHue 3anMcsiMn Nno MeHe>XMeHTY HENPEepbIBHOCTU UH(OPMAaLMOHHbIX U KOMMYHU-
KaLMOHHbIX TEXHOOTUNA

[lo/mkHbI 6bITb CO3aaHbI CpeAcTBa ynpaB/ieHVs 3anucammn no MeHeAXXMeHTY HeNpepbIBHOCTN MHopma-
LIMOHHbIX Y KOMMYHUKALMOHHbIX TEXHOOIWIA, HanpaB/ieHHbIe Ha obecneyeHmne:

a) ngeHTndpukauum, YNTaemocTy 3anucein n gocTyna K HUM;

b) naeHTUUKALNN, XPAHEHWS, 3ALLNTLI U U3B/IEYEHUST 3aNUCENA.

8.1.3 YnpaBnieHue fOKYMEeHTaMn Nno MeHeAXXMEHTY HEeNnpepbIBHOCTU MHHOPMALMOHHbIX U KOM-
MYHUKaLMOHHBIX TEXHOMOT N

OpraHusauus Ao/HKHa yCTaHOBUTbL CPeACTBa ynpasneHus AoKyMeHTauuen no MeHeg)KMeHTY HenpepbIB-
HOCTU MHPOPMALMOHHBIX Y KOMMYHUKALMOHHBLIX TEXHOMOrMMIA Ana ob6ecneyveHns creayoLwmnx npoueayp;

a) ofobpeHue n yTBEpXKAEHUE COOTBETCTBUA AOKYyMEHTOB TpeboBaHuaM MHB o ux ony6/1MKOBaHUS;

b) nepecMoTp, 06HOBMEHNE 1 NOBTOPHOE YTBEPXAEHNE JOKYMEHTOB N0 Mepe HeobXoAMMOCTH:
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C) maeHTUUKaLWs N3MEHeHUIA U yCTaHOBMIEHUEe cTaTyca TeKyLleil BEPCUN AOKYMEHTOB;

d) [OCTYMHOCTb B MECTax MCMO/Ib30BaHWUs COOTBETCTBYHOLLMX BEPCU NPUMEHSIEMbIX AOKYMEHTOB;

B) UAEHTUMKALUSA BHELIHNUX JOKYMEHTOB U YNpaB/IEHNE NX PacnpocTpaHeHNeM;

0 NPUHATME COOTBETCTBYHOLLMX Mep Mo MpeAyrnpexAeHnto HenpeaHaMepeHHOro UCNosib30BaHus ycTa-
PEBLUMX AOKYMEHTOB, NX UAEHTU(MKALMSA B C/lyuyae UX XPaHeHUs A5 HYX/, opraHmsaumu.

8.2 AHann3 MeHe)XXMeHTa HenpepbIBHOCTY UH(POPMALMOHHBIX 1 KOMMYHUKALMOHHBIX
TexXHosormi

8.2.1 Cpokn n obnacTtb aHa/n3a

Bbicliee pykoBOACTBO [O/MKHO ob6ecneynBaTtb NpPOBEAEHVEe PEeryispHOro aHaau3a CUCTEeMbl MeHef-
XMEeHTa HenpepbIBHOCTN MHAIOPMALMOHHBLIX U KOMMYHUKALWOHHbIX TEXHOMOMUIA. DTOT aHaIn3 MOXeT NpPoBO-
OWTbCA B BUAE CAMOOLEHKW, BHYTPEHHWUX WAWN BHELLHWX ayAuTOoB.

AHanu3 foskeH BKYaTb B Ce651 OLeHKY BO3MOXHOCTEN ANA ynyyleHus n Heob6XxoAnMOCTU BHe-
CEeHNA U3MEHEHW B CUCTEMY MeHe[XMEHTa HenpepbIBHOCTY UHOPMALMOHHBLIX N KOMMYHUKALMOHHbIX
TEXHONOMWi, BKAOYAsA MOANTUKY U LeNn MEeHeMKMEHTA HEMpPepbIBHOCTA MH(OPMALMOHHbIX U KOMMYHWKa-
LIMOHHBIX TEXHONOTWIA.

PesynbTaTbl aHann3a A0/MKHbI ObITb JOKYMEHTUPOBaHbI, HE06X0AMMO BECTY 3an1cy B NpoLecce aHanu3a.

8.2.2 BxofgHble faHHble ANA aHan3a co CTOPOHbI PYKOBOACTBA

BxofHble faHHble 4151 aHa/IM3a CO CTOPOHbI PYKOBOZCTBA [O/TKHbI COAepXarb MHGopMaLnio 0 criefyoLLlem;

a) YPOBHSX NpefoCTaB/eHUss BHYTPEHHUX YCNYT;

b) CNOCOGHOCTY BHELLHMX NOCTaBLLMKOB yCNyr obecneynBatb COOTBETCTBYIOWMI YPOBEHb NpefocTaB-
NeHns ycnyr,

C) pesynbTaTax NpejLecTBYOLNX U aHaIOTUYHbIX ayUTOB;

d) o6paTHOI CBA3MN C 3aMHTEPeCcOoBaHHbIMU NULLAMU, BKIOYAA HE3aBNCUMbIX HabnaaTenei;

e) craTyce npegynpexgatoLimx 1 KOPPeKTUPYLNX feidCTBIUN;

f) ypoBHSIX OCTATOYHOIO 1 NPUEMSIEMOTO PUCKA;

[1) KOHTpOsie BbINOJIHEHUS Mep U pekOMeHAaLMiA No pe3dynbTaTam nNpeblayLiero aHaamsa co CTOPOHbI
PYKOBOACTBA,;

h) onbiTe, Nony4eHHOM B XO4€ YYEeHWI, MHUMAEHTOB 1 Npy NPOBELEHUN NPOrpamMm 06y4YeHUsT N NOBbI-
LIEHNs 0CBEAOM/IEHHOCTY;

i) mepefoOBOM ONbITe U HauNy4leli NPakTUKe APYrux opraHn3auuii.

8.2.3 PesynbTartbl aHanmsa

PesynbTatbl aHanv3a fO/MKHbI ObITb YTBEPXAEHbI BbICLUMM PYKOBOACTBOM W BK/OYATb B CE61:

a) usMeHeHve 06/1acT¥ NPUMEHEHUSI MEHe)KMEHTa HENPEPbLIBHOCTU MH(OPMALMOHHbIX U KOMMYHUKa-
LIMOHHbIX TEXHOMOTUIA;

b) nosbileHne ahEKTUBHOCTU MEHEI)KMEHTA HENPEPLIBHOCTU MH(POPMAaLMOHHBIX N KOMMYHVKALMOH-
HbIX TEXHOSOTWA;

C) U3MEeHeHue cTpaTernn u npoueayp MeHe[XMeHTa HenpepbIBHOCTA MHGIOPMALMOHHBLIX U KOMMYHHU-
KaLMOHHbIX TEXHOOMNIA (ecnn NPUMEHNMO), HEOOXOAUMBIX ANA YNYULIEHNA KayecTBa OTBETHbIX Mep Ha BHY-
TPEHHVE U/UNKN BHELLHWe onacHble COObITUA, KOTOPbIE MOTYT NMOBAVATL Ha YCAYrM MHOPMALMOHHBIX U KOM-
MYHWKaLMOHHbIX TEXHOMOINIA, BK/OYas BHECEHUE U3MEHEHUIA B

1) TpeboBaHus 6M3Heca,;
2) TpeboBaHWA K XM3HECMOCO6HOCTY;
3) YPOBHU pucka W/MIn YPOBHW NPUHSATUA PUCKA;
d) HeobxoguMmble pecypchl;
e) TpeboBaHMNs No PMHAHCMPOBAaHMIO 1 BIOAKETUPOBAHNIO.

8.3 YnyulleHne MeHeaXMeHTa HeNPepbIBHOCTU MHAIOPMALMOHHBLIX Y KOMMYHUKALMOHHbIX
TEXHOJIOTUI NyTeM MPUMEHEHWS NPeAyNpPexaaroLMX U KOPPEKTUPYIOLWUX AeliCTBII

8.3.1 O6wWue NonoxeHns

OpraHu3auus 4o/HKHA COBEPLIEHCTBOBATbL MEeHeKMEHT HENPEPbLIBHOCT MH(DOPMALMOHHBIX U KOMMY-
HVWKALMOHHBIX TEXHOMOMMIA NyTeEM NMPUMEHEHUSI NPeaynpexaatoLLmMxX N KOPPEKTUPYIOLWMUX AeCTBUIA, KOTOpble
COOTBETCTBYIOT NOTEHLUMa/IbHLIM BO3AENCTBUAM, OnpedensieMbiM B XOAe aHa/n3a BO34eicTBus Ha 6GU3Hec,
N CKSIOHHOCTU OpraHusaumm K puckam.
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N3meHeHns, BO3HMKalOWMe B pesy/bTaTe Takux npeaynpexpatolinx v KOPPeKTUPYIOLWNUX LeicTBuiA,
[OMXHbI ObITb OTPAXKEHBI B JOKYMEHTALUN MO MEHEXMEHTY HENPEPLIBHOCTU MHAOPMALMOHHBIX 1 KOMMYHU-
KaLMOHHbIX TEXHOMOTWIA.

8.3.2 lMpepynpexjatowme AencTBus

OpraHusauus Ao/HKHa BblABUTb YA3BMMOCTU B YCyrax MHPOPMaLMOHHbIX 1 KOMMYHUKALMOHHBIX TEXHO-
NOTUIA 1 yCTaHOBUTL AOKYMEHTUPOBaHHYI0 NpoLeaypy Ans:

a) ngeHTndukauumn noTeHumanbHbix c60eB;

b) naeHTUdUKaLUM NpUYnH cooes:

C) onpefieneHns N BHegpeHNs HeobxoanMbIX nNpegynpexaarLmnx 4eicTeuni,

d) aHanunsa n perncTpaumun pesynbTaToB NPeAnpUHATLIX Mep;

€) MH(HOPMMPOBAHUS COOTBETCTBYIOLLMX WL, MK NOAPa3AeNeHN A 0 NOTeHU anbHbIX c60AX 1 Nnpeanpu-
HATBIX NpeAynpexaatoLiux AeACTBUAX.

8.3.3 KoppekTupytoume gencrems

OpraHusauus Ao/KHa NPUHATL Mepbl A8 YCTpaHeHusa Bcex hakTuyecknx c6oes B ycnyrax nHcopma-
LIMOHHBIX N KOMMYHUKaLNOHHBIX TEXHOMOMMIA. B JOKyMEHTVPOBAHHON npoueAype No KOPPEKTUPYIOLWMM Aeii-
CTBUAM [0/KHbI ObITb YCTAHOBNEHLI TPE6OBAHNA K:

a) ngeHTndukalmm c6oes;

b) naeHTUdMKaLMM NpuYrH cboes.;

C) OLleHKe Heo6X0ANMOCTY NPUHATAA Mep ANS npefynpexaeHns noBTOPHOro c6os;

d) onpegeneHnio n BHeAPEHNI0 HEOOXOAMMbIX KOPPEKTUPYIOLLMX AelACTBUIA;

€) permcTpauvmn pesynbTatoB NPUHATLIX Mep;

0 aHanu3y nNpeAnpuHATLIX KOPPEKTUPYIOLLNX AeACTBUIA.
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Mpunoxexne A
(cnpaBouHoe)

OCHOBHbIe 3Tanbl MEHeAKMEHTa HENPEPbLIBHOCTUN NHDOPMALMOHHBLIX 1 KOMMYHUKaLNOHHbIX
TEXHO0orni

Ha pucyHke A.1 npviBefeHbl OCHOBHblE 3Tanbl MEeHeMKMEHTa HenpepbIBHOCTM UH(OPMALMOHHBIX U KOMMYHUKaLN-
OHHbIX TEXHOMOIMI, KOTOPbIe PacNOIOXeHbl N0 OCK BPEMEHW. 3Tanbl HAUYMHAIOTCSA C HY/1eBOr0 BPeMeHW, Korga npoucxoanT
c60i1 npeAoCTaBNEHUS YCYTU MHPOPMALIMOHHBIX Y KOMMYHVKALMOHHbIX TEXHOOT WA

LleneBoii cpok BocCTaHOBNEHMS NOKa3blBaeT 06bEM NOTEPU AaHHbIX, OXWAAeMbli nocne c6os, C y4eTom npume-
HEHUSA cTpaTernn BOCCTAHOBMIEHNS YCYT UH(OPMALMOHHbBIX U KOMMYHUKALMOHHbIX TEXHOMOMUIA. [JMPEeKTUBHbI CPOK BOC-
CTaHOB/IeHNS NpeACTaB/ieH Ha OCU BPEMEHW KakK NPOMEXYTOK MexJy BpeMeHeM NOoCneHero ycrnewHoro pe3epsBHoro Ko-
nupoBaHuAa 1 BpeMeHeM cb6os B paboTe.

MepBbiM 3Tanom nocse c605 BbINOAHEHUS YCYTN UHPOPMALMOHHbIX 1 KOMMYHUKALVOHHbIX TEXHONOTUIi ABNSETCS
o6HapyxXeHne NpUOCTaHOBAEHNA NpeAoCTaBNeHNs yenyrn (MNn yxyfLleHna ee kayectsa). OTOT aTan A/IMTCA C MOMEHTa
BPeMeHN 06HapyxeHus npobnembl 40 BPEMEHW NOyYeHVUs yBeAOMEHMSA. B HEKOTOPbIX CAyvyasx yBeAOM/IEHNE MOXeT
6bITb NONY4YEHO B BUAe TenedOHHOro 3BOHKa No/b3oBaTens B CNyxoy NT-noamepxku.

[lanee MoxeT NpoiiTn Bpems, B TeueHne KOTOPOro NpPOBOAMTCA WCCrneAoBaHue, aHanus c60s npefocTaBieHuns
yCNyrn MHOPMaLNOHHBIX U KOMMYHUKaLMOHHBIX TEXHOMOMMA, a Takke o6MeH MHdopmauueli o c6oe co BCeMU BO-
B/IEYEHHBIMW CTOPOHAMW, Y NMPUHUMAETCA pelleHre 06 MHULUMNPOBaHNM NPOL,eccoB 06ecnevyeHns HeNPepbIBHOCTM UH-
hopMaLMOHHbIX U KOMMYHUKALWOHHbLIX TEXHONOMMIA. OpraHn3aummn MoxeT NnoTpeboBaTbCsa HEKOTOpoe BpeMs C MOMeHTa
c609 npefocTaBeHNs YCyrn MHOPMAaLMOHHBIX U KOMMYHUKALMOHHbBIX TEXHONOMMI [0 NPUHATUA peLleHunst 06 nHUUK-
MpoBaHUN NpoLLeccoB obecnevyeHnss HenpepbIBHOCTU UHGOPMALMOHHBIX Y KOMMYHUKALMOHHbLIX TEXHOMOINIA C y4yeToMm
BPEMEHMU, 3aTpaynBaeMoro Ha 06MeH NHhopmalmeid n NPUHATUE pelleHnii. B HEKOTOPbIX CUTyaunsx pelweHne 06 NHK-
uunpoBaHUM MoxeT noTpebosaTb 60/1€B ry60KOro aHannsa, HanpuMep ecnu npefocTaBieHne ycayru He 6bi0 NoAHO-
CTbi0 OCTAHOBJIEHO, UMW CyLiecTBYeT 60/bllasi BEPOATHOCTb CAMOCTOATE/IbHOrO BOCCTAHOB/IEHUS YCNYTW, MOCKO/bKY
VHULUNPOBaHNE NpoLeccoB obecnevyeHnss HeNpPepbIBHOCTU MH(OPMALVMOHHbBIX 1 KOMMYHUKaALMOHHbIX TEXHONOTWI Ya-
CTO B/IMSIET Ha 0ObIYHbIV X0 AeATeNbHOCTH.

Mocne MHULUMVMPOBAHUS HayMHaeTCA MPOLEecC BOCCTAHOBEHUS YCNYyr MH(OPMALMOHHBIX M KOMMYHUKALMOHHbIX
TexHonoruii. OH MoxeT ObITb pasfeneH Ha BOCCTaHOB/IeHVNEe MHPPaACcTPYKTypbl (CeTb, annapaTHble cpeAcTBa, onepawoH-
Has cucTtema, nporpammHoe obecneyeHne pe3epBHOrO KOMMPOBAaHWA U T.4.) U NPUNOXEHUI (6a3a AaHHbIX, NPUIOXeHNe,
nakeTHble 3afaHus, uHTepdeiicel 1 T.4.) Ecnun ycnyrn nHPOpMaLMOHHBIX 1 KOMMYHWUKALMOHHbIX TEXHOMOMNIA BOCCTAHOB-
NIeHbl Y NePCoHanoM NHOPMALMOHHBIX 1 KOMMYHUKALWOHHbLIX TEXHO/OTMI NPOBEEHO TeCTUPOBAHME CUCTEM, TO ycyra
MOXeT 6bITb MpefocTaB/eHa Nob3oBaTeNaM ANA TECTUPOBaHNSA B LIe/1sSIX ero UCNOo/Ib30BaHUsA B onepaymsax no obecneve-
HUIO HEeNpepbIBHOCTU 6u3Heca.

B cncteme MeHeKMeHTa HeNpepbIBHOCTY 6u3Heca 415 Kax Ao NpoAyKUWUKY, YCAYr Unv Bua AesTenbHOCTN A0/XK-
HO 6bITb YCTAHOB/IEHO Lie/leBOe BPeMsi BOCCTAHOB/EeHWA. [JaHHOB LiefieBoe BPeMs BOCCTAHOB/IEHUSI HAUYMHAETCA C Mo-
MeHTa BO3HWKHOBEHWA c60A 1 NpoAo/mKaeTcA 40 Tex Mop. moka NpoAyKuus, ycayra wau BUfA AesTeNnbHOCTW He 6yayT
NONTHOCTbIO BOCCTAHOB/EHbI. 1A 3TOr0 HE06X04MMO NpYMeHeHne Habopa ycnyr MH(MOPMAaLMOHHBIX U KOMMYHUKaLMOH-
HbIX TEXHOJOTWI, KaXAas W3 KOTOPbIX 0ObIYHO BK/IOYaeT B cebs Habop CMCTEM WU MPUNOXKEHUA MHAOPMAaLMOHHbIX
N KOMMYHUKaLMOHHbLIX TeXHONOrniA. Kaxablii U3 3TUX KOMMNOHEHTOB CUCTEM WU NPUIOXEHNA NHPOPMALMOHHBIX U KOM-
MYHUKaALMOHHbIX TEXHOMNOMMNIA UMEET CBOE Lie/IeBOe BPeMS BOCCTAHOB/IEHUS, Kak NOAMHOXECTBO Lie/1IeBOro BpeMeHn BoC-
CTAHOB/IEHUSI KOMMIEKCHOW yCnyrn MHOPMaLMOHHbIX Y KOMMYHUKALWOHHbLIX TeXHoNornid. 3To LieneBoe Bpems BocCTa-
HOBMIEHUSA [O/MKHO 6bITb MEHbLUE, YEM Lie/leBOe BPEMS BOCCTAHOB/IEHWS HEMPEPbIBHOCTM GU3Heca, U yunTblBaTb BpPeMS
06HapyXeHWs U MPUHATUA pelleHusi, a Takke Bpemsi, HeobxoAumoe AN NPOBeAEeHUs MoNb3oBaTefnieM TeCTUPOBaHUSA
(ecnu obecnevyeHre HeMpepbIBHOCTW MOCTaBKW MPOAYKLWWU, NPefoCTaBAeHNs YCAYTU UNW BbINOSHEHNUA BUAA AesTesb-
HOCTN HEBO3MOXHO 6€3 MCM0b30BaHNA MH(POPMALVOHHbBIX 1 KOMMYHUKALMOHHbIX TEXHOOMWA, TO B TeYeHNe HEKOTOPOro
nepuoga BpeEMEHU Nob3oBaTe/lb MOXeT UCNoNb3oBaTh UHble UT cpeacTBa, Hanpumep pyyHble npoueaypbl).

BoccTaHoBEeHHbIe YCNYT MHGOPMALMOHHbIX U KOMMYHUKALMOHHbLIX TEXHOMIOTNIA, Kak npasuio, paboTtalT B Teue-
HMe HeKOTOpOoro nepuoga BpeMeHu, NoAfepXuBas HenpepbiBHOCTb 6usHeca. Ecnu aTo AnnTenbHbIA nepuog, To MOXeT
notpeboBaTbCs yBe/iMyeHne CrnoCo6HOCTN BOCCTAHOB/IEHHbIX YCAYT MHPOPMALMOHHBIX Y KOMMYHUKALNOHHBIX TEXHO/IO0-
it Kk noadepxXaHuio yBenunynBatolerocsi obbema fesiTeNlbHOCTU NOTeHLUNanbHO 40 TOr0 MOMEHTa BPeMeHU, korga npo-
AyKuMa. ycnyra uiv featenibHoCTb 6yAyT MO/THOCTbI0 BOCCTAHOB/IEHbI 0 HOPMasIbHOTO XoA4a AesATeNbHOCTH.

Yepes HEKOTOpOe BpeMs OpraHn3aumns MoXeT NPUHATL pelleHne nepenTn n3 pexuma HenpepbIBHOCTW 6U3Heca k Hop-
MasilbHOMY (PYHKLMOHMPOBaHMWIO. MNepcoHan MHPOPMALMOHHbIX 1 KOMMYHUKALMOHHbIX TEXHOMOMMIA [NOXET CniaHnpoBaTb
[laHHOe M3MEHEeHWe pexnma 1 UCNonb3oBaTh BPEMSA eCTECTBEHHOIO cnaja B onepauuax, ofAHako He06X0ANMO yUnTbIBaTb,
4YTO 3TO AOCTATOUHO C/IOXHAs 3afa4a. Bo3Bpart k HOpMasibHOMY pexumy AesTe/IbHOCTU flydlle Ha3BaTb BO3BPATOM K HOBOMY
HOpPManbHOMY pexuMy AesTenlbHOCTU, Tak kKak Co0i 06bIYHO NPUBOANT K 3HAUUTE/bHBIM NU3MEHeHUsIM B 6u3Hece.

CTpesiku B BepXHeil YacTu pucyHka A.1 nokasbiBatoT, Kak MPUHLMNLI 06ecneyeHunst HenpepbIBHOCTU MHOPMaLMOH-
HbIX 1 KOMMYHWKaALMOHHbIX TEXHOMOTUIA, OMMCaHHbIe B HACTOSILLLEM CTaHAapTe, COracyloTCs C OCbl0 BpEMEHUN HapyLIeHus
HOPMasIbHOTO XoAa AesiTeNIbHOCTU.
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r Hynesoe !
Bosgpar \
BoccTtaHoasieHve ¥ HOpMaslbHOMY >
acaomro /
I
| LieneBoe Bpems BocCTaHOBNEHNA |
| HenpepbIBHOCTM 6u3Heca |
(ana npoaykuum, paéot, ycnyr) |
Llereocc npobis Bpems Ha TecTuposaHue! Moppepoa Mosgoptoca
[VIPEKTUBHbIi Bp*** Ha NpUHATME BOCCTaHOBMEHUA nonb3oBaTesiiMm mMop | ycnyramu VKT ycnyramu KT
cpo» QOmBpyyeHns  pas3ok» c6 6usHeca no ooocTaucenonnio i AeATENbHOCTH BMU3ja
| BOCCTAHOBNEHUS! HMANANXT3 UM (ana npogykymun.  6u3Heca (npcayTuuu. j MO MONPEPUAHMTM U3 pakuma
PaOoTATyT) pa6or, yaTyT) s BOCCTaHOB/IEHNA
MocnepHee Co6oit Moteps MpumunTue 3ampgomre
nayBMenN ycnym YKT pPB3BHMANO BOCCTAKMIBHMB »00CT«*<*0=*Ma Hemano MNotos BoccTaHoB/ieH1e
KaHBC'BBHUOE MHULUUpOBaHME «MIO acTpysrypbl NMPUKNAAHBLIX  KNerbooBaHWs BOCCTAHOB/EHUE  HOPMAsbHOTO
oTBeTami Mmep  ycnyrno UKT NPUNOXEHNIA nepcoHanom 6usHeca oca
« no KT ycnyr no WCT BoccTaucBieHMux AeATenbHOCTU
yertyt KT

NeHHbIX

PucyHok A.1— OCHOBHble 3Tanbl MeHe)KMEHTA HENPEPbIBHOCTV UH(OPMALMOHHBIX N KOMMYHWUKALMOHHbIX TEXHOIOTWI
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Mpunoxexne JA
(cnpaBo4HOE)

CBefleH1si 0 COOTBETCTBUM CCbIJIOYHbIX HAUMOHa/bHbIX CTaH4apTOB Benimkob6putaHuu u
MeXAyHapoaHbIX CTaHAAPTOB CChIJIOYHLIM HaLMOHa/IbHbLIM CTaHgapTam
Poccuiickoli deaepaunmn

Tab6bnuya [OA1

O603Ha4eHNe CCbIIOYHOrO

MedyHapoaHOro cogTT: ;i::m A O603HaueHVie 1 HaVMEHOBaHVe COOTBETCTBYHOLLIETO HaLMOHa/IbHOTO CTaHaapTa
CTaHfapTa

BS 25999-1:2006 IoT FOCT P 53647.1—2009 «MeHeaXMeHT HenpepbIBHOCTH 6usHeca.
YacTb 1. MpakTuyeckoe pykoBOACTBO»

BS 25999-2:2007 oT FOCT P 53647.2—2009 «MeHefXMeHT HenpepbIBHOCTK 6usHeca.
YacTb 2. TpeboBaHUs»

1ISO 9000:2005 o1 FOCT P ICO 9000—2008 «Cucrtemsbl MeHeXMeHTa kayecTBa. Oc-
HOBHbIE MO/I0XEHNA 1 CroBapb»

ISO/IEC 20000-1:2005 L0]) FOCT P NCO/M3K 20000-1—2010 «NHopmaumnoHHas TEXHOMOMMA.
MeHemxmeHT ycnyr. YacTe 1. Cneyundmkaymsa»

ISO/1EC 20000-2:2005 HoT FOCT P NCO/M3K 20000-2—2010 «NHdopmaumnoHHas TEXHOMOMMA.
MeHemXMeHT ycnyr. YacTb 2. Kofeke NpakTuyeckoin AeaTesibHoCTU»

ISO/IEC 27001:2005 0]} FOCT P NCO/M3K 27001—2006 «/HDopMaLOHHaa TEXHOMOTMS.
MeTogbl 1 cpeacTBa obecneveHns 6e3onacHoCTU. CUCTEMbI MEHEKMEH-
Ta MHhopmaLmMoHHO 6e3onacHocTu. TpeGoBaHus»

ISO/IEC 27002:2005 — i

" COOTBETCTBYHOLMIA HALMOHA/bHBIA CTaHAAPT OTCYTCTBYET. [0 €ro yTBEPXAEHNSA PEKOMEHAYETCA UCMOMb30-
BaTb NEpPeBO/ Ha PYCCKUii A3blK 4aHHOTO MeXAyHapoAHoro ctaHgapTa. MepeBoj AaHHOrO MeXAyHapoAHOro ctaHaap-
Ta HaxoauTcs B PefepasibHOM MHPOPMAaLMOHHOM (POHAE TEXHUYECKUX PernamMmeHToB MU CTaHAapToB.
NMpumeuaHune — B HacTosilei TabnuLe NCNonb30BaHo creaytoLiee yCc/10BHOE 0603HauYeHne CTeneHn co-
OTBETCTBUA CTaHAApPTOB:
- lOT — naeHTUYHbIE CTaHAAPThI;
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Bubnuorpadusa

[ONs ccbinok, cofepxalimx faTy, MPUMEHSIIOTCA TOMIbKO yKkasaHHble usgaHusi. [ins ccbliiok 6e3 faTbl NpUMeHsieTcs
nocnejHee n3gaHne ykasaHHOro B CCbI/IKe JOKyMeHTa (BK/0Uas M3MeHEeHus).

(1] BS 25999, Business continuity management

(2] 1SO 9000:2005. Quality management systems — Fundamentals and vocabulary

(3] ISO/IEC 20000-1, Information technology — Service management — Part 1. Specification

(4] ISO/IEC 20000-2, Information technology — Service management — Part 2: Code of practice

(5] ISO/IEC 27001, Information technology — Security techniques — Information security management systems —
Requirements

(6] ISO/IEC 27002. Information technology — Security techniques — Code of practice forinformation security management
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