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Mpeaucnosue

1 PASPABOTAH ®epepasbHbIM rocyapCTBEHHbIM YHUTAPHbLIM NpeanpusaTrem «Bcepoccuiickuii Hay4Ho-
nccnefoBaTenbCkMiA LEHTP cTaHAapTusauum, uHopmaumm n cepTudukalmmn Cbipbsi, MaTepruasioB U BELLECTB»
(oryn «BHULUCMB») Ha ocHOBe COGCTBEHHOro ayTEHTUYHOrO NepeBoAa Ha PYCCKUIA A3blK €BPONeicKoro
pervoHasibHOro JOKyMeHTa, ykasaHHOoro B nyHkre 4

2 BHECEH TexHuyeckMm koMuUTEeTOM Mo cTaHgaptusaunn TK 179 «TeBepAoe MuHepasibHOe TONNBO»

3 YTBEPX/EH u BBEJEH B JENCTBWE Mpukasom ®efepanbHOT0 areHTcTBa Mo TEXHUYECKOMY
perynnposaHuto n Mmetponorum ot 15 Hosbps 2012 Ne 917-cT

4 Hactoawmii cTaHgapT SBNseTcA  MOAUMUUMPOBAHHBIM MO OTHOLIEHWK K eBponeinckomy
pervoHansHomy fokymeHty CEH/TC 15358:2006 «TonauBo TBepAoe W3 ObITOBbIX 0TX0A40B. CuUCTEMbI
MeHe[)XMeHTa kayecTBa. YacTHble TpeboBaHMA A/ UX NPYMEHEHMSA NPy NPOM3BOACTBE TOMN/MBa TBEPAOIO
n3 6bIToBbIX 0TX040B» (CEN/TS 15358:2006 «Quality management systems - Particular requirements for
their application to the production of solid recovered fuels») nytem n3meHeHUss oTAeNbHbIX hpa3 (CnoB.,
3HauYeHWii nokasartesiei, cCbiIoK), KOTOpble BblAesieHbl B TEKCTE KYPCUBOM.

5 BBEJEH BINEPBbIE

MpaBuna NnpMmMeHeHNa HacToALero cTadaapTa ycTaHoBneHsl B FOCT P 1.0—2012 (pa3gen 8). ViHdhopmaums
06 N3MEHEHUAX K HACTOosLLEMY CTaH4ap Ty Ny6MKyeTCs B eXXerogHoMm (Mo COCTOSHMI0 Ha 15SHBapsA TekKyLlero roaa)
MHOPMAaLMOHHOM yKasaTene «HauuoHa/bHble CTaHAapThIK. a ohuLmanbHblii TEKCT W3MEHEHUI WU NONpPaBoOK — B
exxemecsayHoM hopmMaLMOHHOM yka3aTBne «HauuoHanbHble cTaHfapTbl». B cnyyae nepecmoTpa (3aMeHbl) wam
OTMeHbl HACTOALWEro cTaHgapTa CoOTBeTCTBYLee yBefoMNeHe 6yaeT ony6avMkoBaHO B 6avmkaliluem Bbinycke
eXXeMeCcAYHOro MHAOPMaLMOHHOIO yKasaTens «HauuoHanbHble cTanfapThl». CooTBeTCTBYWaA uHopmaums,
yBeIOM/IeHNe U TeKCThbl pa3MelianTcs Takke B MH(OPMaLMOHHON cucTeme O6LEro Monb30BaHUA — Ha
odmumasbHoOM caiiTe ®efepaslbHOrO areHTCTBa MO TEXHUYECKOMY PeryMpoBaHul0 U MeTponorum B ceTu
WNHTepHeT (gosf.ru)

©CtaHgapTuHdopm, 2015

HaCTOHLLI,I/IVI CTaHO4apT He MOXeT 6bITb MOSTHOCTBID WAW YaCTUYHO BOCnpouseseeH, TUpaxunposaH U
pacnpocTtpaHeH B kKa4yecTBe Od)VILI,VIa}'IbHOI'O n3gaHuns 6e3 paspelweHna CDe,qepaanoro areHTctea no
TeXHUYEeCKOMY perynnpoBaHuio 1 MeTposiormm
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BBeaeHue

B npouecce npou3soacTBa TBEPAOro Ton/mMBa W3 6bITOBbIX OTXOAO0B CTpaTerns MeHemxMeHTa
KayecTBa OCHOBaHa B MepBY ouvepefb Ha TOM (hakTe, 4yTO MO Mepe HaKOM/eHUs 3HaHWi 060 Bcem
Npov3BOACTBEHHOM MpOLLECCE MOXHO COKpaTWTb KOMMYeCcTBO OT6opa MNpod M UCMbITAHWIA KOHEYHOro
npogykta. 3Ta cTpaTerns BblpaXaeTcsa B XOPOWWX Mpouefypax MeHe[pKMeHTa kayecTsa B npouecce
NpoOM3BOACTBA, BKIOYAs XOpowwin yyeT. [lnA BHeApeHuUs MeHeg)XMeHTa kayecTBa Ha Npou3BoAcCTBeE
TBEPAOro TOM/AMBa M3 OGbITOBbIX OTXOA40B MOXHO NPeAsioXWTb MapLipyT, MO3BOMANLWMIA 3aBoeBaTb U
nogfepxusartb flOBEPUE KIIMEHTOB U PEryIMpyoLLmnX OpraHos.

Llenbio HacTosilero craHgapta SBASETCA pasBUTME CUCTEMbl MeHemXMeHTa kadectBa (CMK)
Npon3BOACTBa U TOProB/N TBEPAOro ToM/vBa U3 ObITOBbIX OTXOL0B, KOTOpas nofpasyMeBaeT MOCTOSAHHOE
ynydweHne, obpauias ocob0e BHMMaHNE Ha BblINOSIHEHNE TPEBOBAaHUI K Ka4ecTBy.

HacToswwmii ctaHgapT SiBNSeTca 0OCHOBOM AnsA pa3paboTkn CMK Ana nocTaBLMKOB TBEPAOro Tonavea
13 ObITOBbIX OTXOL0B, KOTOpble paHee He BHeapsnn CMK. Kpome Toro, oH MoxeT ObiTb MCMO/b30BaH Kak
BCMoOMOraTesibHblii JOKYMEHT AN Npon3BoanTens, yxe umetowero CMK.

Hactoswwmii cTtaHAapT B COYeTaHWW C NPUMEHEHMeM WHAMBUAYasbHbIX TPeOOBaHWUi 3akas3ynkoB U
HOPMAaTMBHbIX CCbIZIOK CTaHAapTa, ykasaHHbIX B MyHKTe 2. onpefensieT OCHOBHble TpebosaHwus CMK.
onuncaHHble B HACTOALWEM CTaHzapTe.

Pa3ssutne CMK gna TeBepgoro Tonavea U3 6GbITOBbIX OTXOA0OB Ha OCHOBE HACTOALLEro ctaHjaprta He
npegnonaraeT 0653aTeNbHON cepTudmkaLmm TpeTbeli CTOPOHONM, HO Takas cepTudmKaLmus pekoMeHayeTcs.

B HacTosLleM cTaHgapTe caesiaH akLeHT Ha:

1) nonyyeHne 60MblLUEr0 AOBEPMSA K NPOM3BOAMTENSM M MpojaBLam TBEpPAOro TonamsBa M3 GbITOBbIX
0TX0[10B;

2) onpepeneHve AOKyMeHTauuu, kotopas OyAeT MCNoNb30BaTbCA AN BHYTPEHHMX Mpoueayp u
o6LleHnsa Mexay BCEMU 3auHTEpPecOoBaHHbIMW AuuamMu, cTaHAapToB, HeobxoAuMmbiX ANA obecneyeHus
[OCTVXEeHWA Lenein B 061acTu kayecTsa,;

3) npoBepKy MNPOUCXOXAEHUS W AeMOHCTpauuum CBOWCTB BXOAAWMX Matepuanos (Hanpumep,
HeonacHble 0TX0fbl).

CncTembl MeHe)XMeHTa kadyecTBa cooTBeTcTBYlOT WMCO 9001 pns obecneveHus yyeTa BCero
npouecca OT TOYKM MNOJSlyYEHUS OTXOAO0B A0 TOYKM MNOCTaBKM TBEPAOro Ton/mBa W3 ObITOBbIX OTXOA0B
notpebutento. CucTtembl MeHEMXMEHTa Ka4yecTBa WMEKT HEeCKONbKO BaXHbIX (OYHKLUMIA, BkIovas
onpefeneHue;

a) K1oYeBbIX 3Tanos npouecca:

6) OTBETCTBEHHbIX 3a KadkAblli aTan npouecca 1 3a 06LLy0 KOOpAMHaLMIO NpoLlecca MeHegKMeHTa.

B) 06yyYeHnsa NonuTUKe 1 npoueaypam BbINO/HEHUS;

r) npoueayp Npov3BOACTBA;

4) npoueayp yyeta, obecneunsBaroLx NosHyI NPOCIEXNBAEMOCTb;

€) npoueayp obpatleHns co c60AMN N CaMOCOBEPLLEHCTBOBaHUS;

X) npoueayp 418 pa3BUTMSA TEXHONOTMYECKOro npouecca.
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(CEN/TS 15358:2006)
HAUWOHANBbHBLIN CTAHAAPT POCCUMUCKOW OELEPALUNWN

Tonnuso TBEpPAOE U3 6bITOBbIX oTXonoB

CVNCTEMbl MEHEIXKMEHTA KAYECTBA. YACTHbBIE TPEBOBAHUA ANA NX MTPUMEHEHWNA MPA
NMPON3BOACTBE TOM/IMBA TBEPAOIO M3 BbITOBbLIX OTXO40B

Quality management systems - Particular requirements for their application to the production of solid recovered fuels

[ata BBefeHus - 2014—07—01
1 O6nacTb npumMmeHeHns

HacToawwmiAi ctaHgapT ycTaHaBnuBaeT TpebGOBaHUS K CUCTEME MeHe[XMeHTa KkayecTBa [Ans
npoun3BOACTBa TBEPAOro TOM/MBA M3 ObITOBbIX OTXOAOB OT MOMYyYEHWS OTXOA0B [0 MNOCTaBkM TBEPAOro
TonavBa 13 ObITOBLIX OTXOA0B (CM. PUCYHOK 1).

CornacoBaHHble Cneuyudunyeckune
KpuTepumn npuemku TpeboBaHus
[MyHKT npuemMkn MyHKT foctasku {TBepgoe
(oTxonbl) TOMMNBO M3 BbITOBBLIX OTXOL0B)

HacTosiwmii ctaHgapT

PucyHok 1- CucTema MeHe[KMEeHTa KauecTBa B Lienu o60poTa TBEPAOro TON/MBa U3 GbITOBLIX OTXOL0B

2 HopmaTtuBHble CCbIIKK

B HacToseM cTaHfapTe UCMONb30BaHbl HOPMaTUBHbIE CCbIIKM Ha cneaylolme cTaHfapThbl:

FOCT P 54235-2010 (CEN/TS 15357:2006) TonnusBo TBepAoe M3 ObITOBbIX OTXOAOB. TepMUHbI 1
onpegenexHus

FOCT P 54236-2010 (CEN/TS 15359:2006) Ton/vMBo TBepAoe M3 ObITOBbIX OTXOAO0B. TexHuyeckune
XapakTepucTukn n Knaccol

FOCT P NCO 9000-2008 Cuctembl MmeHegXMeHTa kadyectBa. OCHOBHble NOIOXEHNA U cnoBapb

MprnumedyaHune - lNpn NoNbL30BaHNM HACTOSALWMM CTaHAAPTOM LenecoobpasHo MpoBepuThb feiicTBue
CCbI/TOYHBIX CTaHAAPTOB B MHCHOPMALIMOHHON cucTeme 06LLEero nosb3oBaHus - Ha ouLmaibHOM calite PefepasibHOro
areHTCTBa MNno TeXHWYECKOMY PEerysiipoBaHuio U MEeTPONorMn fno ctaHgaptTusaunu B cetu VIHTepPHET WaK Mo eXerogHo
13gasaemMoMy MHCHOPMALIMOHHOMY yKasaTeso «HaluoHaslbHble CTaHAapTbl», KOTOPbI 0My6/IMKOBaH MO COCTOSHWIO Ha 1
SIHBaps TeKyLLEero roga, 1 no BbinyckaM eXeMecs4HOro MHhOpMaLMOHHOTO ykasaTens «HauuoHabHble cTaHgapTbi» 3a
TeKyLLU/II7I roa. Ecnn 3aMeHeH CCbINI0YHbIN CTaHOapT, Ha KOTOprI7I AaHa HepjatupoBaHHas CCbllKa, TO pekoMeHayeTcs
MCMONb30BaTb [JEeCTBYIOLLYI0 BEPCUIO 3TOTO CTaHAapTa C YYETOM BCEX BHECEHHbIX B flaHHYI0 Bepcuio n3MeHeHuid. Ecimn
3aMEHEH CCbI/I0YHbIiA CTaHOapT, Ha KOTOprVI AaHa faTupoBaHHaA CCbllKa, TO peKkoMeHAyeTCA MCnosib3oBaTb BEPCUO
3TOr0 CTaHfjapTa C ykasaHHbIM Bbille rofoM YyTBepkaeHus (MpuHaTus). Ecnn nocne yTBepxaeHUs HacTosLero
CTaHAapTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOPbIM JaHa JaTUpOBaHHAas CCblfxa, BHECEHO M3MEHeHue, 3aTparmsaroLiee
No/oXeHWe, Ha KOTOpoe AaHa CCbl/ika, TO 3TO MOIOXKEHNe pekoMeHAyeTCs NPUMeHsTb 6e3 yyeTa JaHHOrO N3MEHEHNS.
Ecnn ccblnoyHbIli CTaHOapT OTMEHeH 6e3 3aMeHbl, TO NnosioXxeHne, B KOTOPOM AaHa CCbl/IKa Ha Hero, pekomeHayeTcs
MPUMEHSTL B YacTU, He 3aTparvBatoLLeli 3Ty CChinKy.

N3paHue ouynanbHoe
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3 TepMuHbI ¥ onpeaeneHus

B HacToswem ctaHfapTe NpUMeHEeHbl TepMuHbl 1 onpegeneduns no FOCT P 54235 n rOCT P UCO
9000. a Takke cnegytoLme TEPMUHbI C COOTBETCTBYIOLLMMUW ONpeaeneHnamu:

XUW3HEHHbI unkn npoaykumm (product realization): Mpon3BoACTBO TBEPAOro TONMBa M3 GbITOBbIX
OTXO/10B.

4 Cuctema MeHeg)XMeHTa KayecTsa

4.1 O6bwwne TpeboBaHus

FOCT P NCO 9001-2008 CucTeMbl MeHeXMeHTa kavyecTBa. TpeboBaHus

4.1 O6wwue TpeboBaHus

OpraHunsauua fo/mkHa paspabortartb, 3a0KyMeHTMpoBaTb, BHeAPWUTL M noagepxusatb B paboyem
cocTosHMn CMK. NOCTOAHHO ynyywartb ee pe3y/nbTaTMBHOCTbL B COOTBETCTBUM C TpeboBaHUAMM
HacTosLero ctaHgapTa.

OpraHusauus gosmkHa:

a) onpegensTb npoueccol, Heobxoanmble Ang CMK. 1 npumeHaTb UX BO BCeli OpraHn3auuu:

b) onpegenaTb NocnefoBaTebHOCTb 1 B3aMMOAENCTBME 3TUX NPOLECCOB;

C) onpefensATb KpUTEPUN M MEeTOAbl, HeobxoAuMble AnA obecnevyeHns pesynbTaTUBHOCTU Kak npuw
OCYLLIeCTB/IEHUM 3TUX NPOLLECCOB, Tak 1 Npu ynpasieHun numu;

d) obecneuntb HanMume pecypcoB W WHopMauun, HeobXxoAuMbIX AN MOAAEPXKAHUA  3TUX
NpoL,EeccoB 1 X MOHUTOPUHrA:

€) OCYLLEeCTB/IATb MOHUTOPUHT, U3MepeHue TaM. rae 3TO BO3MOXHO, 1 aHasIn3 3TUX NpoLeccos;

f) npuHMaTb  Mepbl, HeobxoAuWMble ANA  OOCTUXEHWA  3annaHupOBaHHbIX pPe3ynbTatoB U
NOCTOAHHOrO yNyylleHnsa 3TUX NPoLeccos.

OpraHusaumna [o/kHa OCYLecTBNATb MeHeMKMEHT npoLueccoB, Heobxogumbix ans CMK. B
COOTBETCTBMM C TPeOOBAHMAMN HACTOALEro cTaHaapTa.

Ecnn opranusauua peliaet nepefaTb CTOPOHHER opraHvw3auun BbINOSIHEHWE Kakoro-nnmbo
npouecca, B/UAIOWEN0 Ha COOTBETCTBME NPOAYKUMM TpeboBaHWAM, OHa A0/KHa ob6ecneunTb CO CBOEN
CTOPOHbI ynpasfieHue Takum mnpoueccoM. Bug v cTeneHb ynpassieHua mnpoueccamu, nepefaHHbIMU
CTOPOHHUM OpraHu3aumsam, 4Oo/MKHbI ObiTb onpeaenerbl B CMK.

MpumeyaHne — ynoOMsHyTble Bbllle MpoLecchbl, Heobxoaumblie Anst CMK. BkaovaloT B cebs npoLieccsl
ynpaB/ieHYecKoll AeATeNbHOCT PYKOBOACTBA, ObecneyeHns pecypcamu, NPoLECcChl XM3HEHHOTO LKA NPOAYKLUWN.
N3MepeHusd, aHanusa n yny4dllieHus.

OpraHu3auns Jo/KHa YCTaHOBUTb W NoadepXxuBaTb Mporpammy A5 AOCTWKEHUS CBOUX Lenein un
3a4ad. MNMporpamma fomkHa cofgepxarb:

a) pacnpejeneHve 06s3aHHOCTEl cpeAu nepcoHana NoMMEHHO ANA AOCTUXEHWA uenei n 3ajady Ha
KaXX[0M YpOBHE OpraHm3aLuum 1 no Kaxpaol ee thyHKLMK:

b) CpeAcTBa M CPOKMN JOCTWMXEHUSA 3TUX Lieneit n 3agad.

Ecnn npoekT cBA3aH C HOBbIMM paspaboTkamy M HOBOW WU W3MEHEHHOW [eATeNbHOCTbI, WK
npoAykuuein, wnu ycnyramu, TO MpOrpaMMbl AO/MKHbI OblTb MEpPecMOTPeHbl M W3MEHEHbl MO Mepe
HeobxoauMMocTn Ans obecneyveHus Hagnexaiwel NPUMEHVMOCTM MeHe[XMeHTa KayecTBa K AaHHOMY
NPOEeKTY.

OpraHusaumsa Ao/KHa YCTaHOBUTb W MOAAEPXMBATb BHYTPEHHWE npoueaypbl ANsa onpefenexHns
OTBETCTBEHHOCTM W NOSIHOMOYMA ANA 06paboTkM M U3yYeHUss HEeCOOTBETCTBWI, MPUHATMA Mep Mo
CMArYeHnto N 6bIX NOCNeAcTBUIA yuiepba 1 Havyana u 3aBepLleHnss KOPPeKTUPYIOLWMX 1 NpeaynpexatoLLmx
OEencTBuid.

NioGble KoppekTupylowve u npegynpexaawlme LeAcTBUS, MPUHATbIE AN YCTPaHEeHWs NpPUYMH
dhakTMyeckmx 1 NoTeHUManbHbIX HECOOTBETCTBUIA, AO/MKHbI GbITb COpa3MepHbl NPobaeMe 1 ee BANSHUIO Ha
KayecTBO.

OpraHu3aums 4o/mKHa OCYLLeCTBAATb U PerucTpupoBathb Niobble N3MEHEHUS B [OKYMEHTUPOBAHHbIX
npoueaypax B pesynibTaTe KOPPEKTUPYIOLWNX 1 NpeaynpexjanLwmnx 4eiicTBui.

MocTaBLWUK TBEPAOro TOM/MBA W3 ObLITOBbIX OTXOA0B HeceT OTBETCTBEHHOCTb 3a COOTBETCTBUE
TpeboBaHWAM cornacoBaHHoro ctaHgapta. CMK fgomkHa 6biTb HACTO/IbKO MCHEPbIBAOLLLEN, HACKONbKO 3TO
Heo6Xxo04MMO ANS YAOBETBOPEHUSA Leseli B 06/1aCTh KayecTBa.

OTBETCTBEHHOCTb 3a BXOAALME YacTU4yHO ob6paboTaHHble MaTepuanbl W/WAM roToBOe TBEpAoe
TONAMBO 13 ObITOBbIX OTXOA4O0B B Pa3/INYHbIX YacTAX Lenu npov3BOACTBA A0/KHA NepefaBaTbCcs
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cneaytowemMy onepartopy Lenu, U B KOHEYHOM UTOre AOXOAWUTL 0 KOHEeYHOro nosib3oBartesisi cpasy nocne
NPUHATUS peLleHnst 0 TOM. YTO MaTepuan coOTBETCTBYET KayecTBy, COrlacoBaHHOMY CTOPOHAMM.

4.1.1 Cy6noapsaaHble npoLecchl

B cooTBeTCTBMM C [OKYMEHTMPOBaHHbIMU MpouedypaMu [O/DKHbI  OCYLWECTBMATLCA  Takue
cybnoapsaHble NPoLecchl, Kak TpaHCNopT BXOAALMX OTXOA0B M TBEPAOro TOonavMBa M3 6bITOBLIX OTXOAOB,
BbIGOP M KOHTPO/b UCMbITATENbHON naboparopuu.

[pyrne cyb6nogpsagHble npoueccbl [AO/DKHbI  yNpaBAATbCA B COOTBETCTBUW C  BHYTPEHHUMM

npoueaypamu.

4.2 Tpe6oBaHUA K fOKyMeHTaLmnmn
4.2.1 O6wme NonoxeHns

PykoBoACTBOM MO Ka4yecTBy SBAAETCA [OKYMEHT, pa3paboTaHHblii opraHusauuei, koTopas
cucTemMaTuyecku onpegensieT npouenypbl, Heobxogumble ana peanusaumm CMK TBepgoro Tonavea u3
ObITOBbIX OTXOA0B.

PykoBOACTBO MO KayecTBy SBAAETCA WHCTPYMEHTOM A1 AEMOHCTpauuu BCEM 3aMHTEepPEeCOBaHHbIM
cTopoHaMm (NMpou3BOAMTENAM, NOCTaBLMKaM, KOHTPO/MPYHOLWMM OpraHam W Ap.) NpuHUMNia BbINOSHEHUSA
yCTaHOB/IEHHbIX TPE6OBaHWIA.

4.2.3 YnpasneHue foKymMeHTauuein

FOCT P NCO 9001-2008 CucteMbl MeHeXMeHTa KayecTsa. TpebosaHusa

4.2.3 YnpaBneHue foKyMeHTauuei

[OokymeHTbl CMK A0/MKHbI 6bITh ynpaBnsemMbiMu. 3anucu, npegcrasasoowme coboli cneynansHblii
BUJ AOKYMEHTOB, [O/MKHbI ObITb yNpaBnseMbIM/ cOrnacHo TpeboBaHnaM (4.2.4).
[nsa onpefeneHns  Heo6XoAWMMbIX CPeACTB  ynpasfeHus AO/kKHa  6blITb  paspaboTaHa
[OKYMeHTUpoBaHHasa npoueaypa, npegycmarpusaroLlas:

a) ochuumansHoe ofobpeHne AOKYMEHTOB C TOUKM 3PEHNA UX AOCTATOYHOCTY A0 BbIMNyCKa;

b) aHanM3 n akTyanusauuio Mo mepe Heob6XxoAMMOCTM M MOBTOpPHOe oduumnanbHoe ofobpeHve
[OKYMEHTOB;

C) obecneyeHne ngeHTUMUKaLMN USMepeHnin n ctatyca nepecmoTpa AOKYMEHTOB;

d) obecneyeHne HanMuMsi COOTBETCTBYIOLLMX BEPCUIl JOKYMEHTA B MECTaX UX MPUMEHEHUS;

e) obecneyeHne coxpaHeHUss AOKYMEHTOB YETKUMW U NIerko naeHTugunupyemMbivu;

0 ob6ecneyeHve wugeHTUdMKauMm 1 ynpaBfieHWE  PacCbI/IKON  [AOKYMEHTOB  BHELLHEro
NPONCXOXAEHUS,  OMpefAenieHHbIX OpraHuMsauuMein kak HeobXxoAWMbIX AN MAaHUPOBaHWA 1

3
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hyHKUNOHNpoBaHUs CMK;
[1) NnpefoTBpalleHne HenpeAHamMmepeHHOro NCNosib30BaHUs yCTapeBLUUX AOKYMEHTOB U NPUMEHEeHNe
COOTBETCTBYHOLEN MAEHTU(MNKALMN TaKUX LOKYMEHTOB, OCTAB/IEHHbIX 418 KaKuX-Nn6o uenei.

4,2.4 YnpaBnieHue 3anucamu

FOCT P NCO 9001-2008 CucTeMbl MeHegXMeHTa kadyecTBa. TpeboBaHus

4.2.4 YnpasneHue 3anucsamu

3anucu, ycTaHOB/IeHHble A1 NpefcTaB/ieHnsa CBUAETENbCTB COOTBETCTBUA TpeboBaHUAM W
pe3ynbTatMBHOroO hyHkuMoHnpoBaHmsa CMK. LO/KHBI HAXOAUTLCA NOA yNpasBieHnem.

OpraHu3auma [0/KHa YCTaHOBUTbL [OKYMEHTUPOBAHHYIO npoueaypy Ana onpefeneHvus cpefcts
ynpaBfeHns, HeobXoanMbIX AN MAEHTUdUKALMN, XpPaHeHWs, 3aluTbl, BOCCTAHOB/IEHNSA, COXPAHEHUS 1
N3bATUA 3anmcei.

3anvcy foMmKHblI 0CTaBaTbCsA YETKUMU, NIETKO UAEHTUDULUPYEMBIMU 1 BOCCTAHaBNBAEMbIMU.

5 A,CLMI/IHI/ICTpaTI/IBHaFl OTBETCTBEHHOCTb

5.1 O6na3aTenbCTBa PyKOBOACTBA

FOCT P NCO 9001-2008 CucTeMbl MeHegXMeHTa kayecTBa. TpeboBaHus

5 AAMUHUCTpPaTUBHASA OTBETCTBEHHOCTb

5.1 O6sa3aTenbcTBa pykoBoACTBa

Bbicllee pykoBOACTBO [AO/HKHO obecneyvMBatb Hanuyve CBUAETENbCTB  MPUHATAS  CBOWX
o6s3atenscTB  no paspabotke u  BHegpeHuto CMK. a Takke MNOCTOSSHHOMY YNydylleHWio ee
pe3ynbTaTMBHOCTU NOCPELCTBOM:

a) [oBeAeHMA [0 CBeAeHWs nepcoHana opraHMsauMm BaXKHOCTM  BbINOMIHEHUS Tpe6GoBaHWiA
notpebuTeneii, a Takke 3aKOHOAATE/IbHbIX U 06s3aTesbHbIX TPe6oBaHUiA;

b) paspaboTky NOAUTUKM B 061aCTU KavyecTsa,;

c) obecneyeHns pa3paboTku Lenein B 0651acTn KayecTsa;

d) npoBefeHnsa aHanm3a Co CTOPOHbI PYKOBOACTBA,;

e) obecneyeHnsa Heo6XoANMbIMU pecypcamu.

5.2 OpwueHTauus Ha noTpebuTens
FOCT P NCO 9001-2008 Cuctombl MeHeXXMeHTa kayecTBa. TpeboBaHus
5.2 OpwueHTauus Ha noTpebuTens
Bbicllee pyKOBOACTBO [O/MKHO obecneuvBaTb OnpefesieHne U  BbINOSIHEHWE TpeboBaHuii
notpebuTeneli 4N NOBbILEHUS NX yAOBAeTBOpPeHHocTH (7.2.1 1 8.2.1).

5.3 Monutuka B 06/1acT kayecTsa
FOCT P CO 9001-2008 Cuctembl MeHeAXMeHTa KayecTBa. TpeboBaHusA
5.3 Monutuka B 06/1acTy KayecTsa
Bbiclwee pykoBOACTBO A0/XHO o6ecneunBaTb, YTOObLI NOAMTUKA B 06/1aCTU KayecTBa:
a) cooTBEeTCTBOBas1a LEeNsM opraHmsanuu;
b) Bkoyana B ceba obs3arenbcTBa COOTBETCTBOBAaTb TPEeOOBaHWSAM U MOCTOAHHO MNOBbIWATHL
pesynbTatuBHOCTbL CMK:
C) co3gaBana OCHOBbI 471 MOCTAHOBKM 1 aHannsa uernei B 061acTy kavyecTBa;
d) 6blna foBeneHa 40 CBefeHUsA nepcoHana opraHusaluy 1 NoHATHa emy;
€) aHanm3npoBanacb Ha MOCTOSAHHYH MPUTO4HOCTb.
Monutnka opraHusauun B o61acTn kavyectsa AO/HKHA 6bITb 4OCTYNHA A5 06LWEeCTBEHHOCTHU.
5.4 NMnaHnpoBaHune
5.4.1 LUenu B o6nactn Kayectsa
FOCT P NCO 9001-2008 CucToMbl MeHeXMeHTa kavyecTea. TpeboBaHus
5.4 NMnaHnposBaHune
5.4.1 LUenu B obnactu kayectsa
Bbicllee pyKkoBOACTBO opraHu3auny Ao/MKHO obecneuymsBaTb, 4TO6bI Lenu B 061acTu kayecTsa,
BK/MOYasA HeobxoAauMble ANS BbIMOMHEHMSA TpeboBaHwua K mpodykuuun [7.1, nepeuucnenve a)], 6biiu
yCTaHOB/MEHbl B COOTBETCTBYHOLNX NoApasfenieHnsaxX M Ha COOTBETCTBYIOLIMX YPOBHAX OpraHusauuu.
Llenn B o6nactn kayecTtBa [O/KHbl ObiTb M3MEPUMMBLIMU W COFMlaCyeMbIMU C MOAWUTUKON B ob6nacTu
KavecTsa.
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OpraHu3auus fgomkHa paspaboTatb 1 noagepxunsatb npouenypy(bl) 4NA BbISABEHUS acnekToB CBOel
[eATeNbHOCTU, NPOAYKUUW WAN YCNyr, KOTOPble OHa MOXET KOHTPO/IMpoBaTb W Ha KOTOpble MOXeT
oKasblBaTb BAVAHWE, 4715 TOro, YTO6bl oNpeAennTb Te. KOTOpble MOTYT UMETb Cepbe3Hble NoCcneaCcTBUA AA
KayecTBa.

OpraHusauus [o/bKHa  rapaHTMpoBaTtb, YTO  acnekTbl, CBfi3aHHble C 3TUMU  CEPbe3HbIMU
nocneAcTBMAMN PacCMOTPEHbl B NOCTAHOBKE 3TUX Lieneil. OTo BKIOYaeT B ceba ncnonb3osaHue opmara
Jeknapauum 0 COOTBETCTBUN M HACTOALWEro ctaHgapTa.

OpraHun3auus A0/HKHA COXpaHATb 3Ty MHGOPMAaLMIO [0 akTyanusaumm.

5.4.1.1 3akoHogaTeNbHble U Apyrue TpeboBaHus

OpraHusauua [O/mKHa YCTaHOBUTb W MOAAEPXMBATb npoueAypbl WAeHTUdUKaumMn, uMetrome
OTHOLUEHUA K ee AeATeNbHOCTH, NPOAYKUUM UNu ycayram, NnpeacTaBnAaTb COOTBETCTBYOLWMUM NnLaM fOCTyn
K lopuanyeckum v apyrum TpeboBaHuAM, KOTopble opraHusauns obsas3anach BbINOHATD.

5.4.1.2 Uenun v 3agaun

OpraHuzauna fo/mKHa YyCTaHOBUTbL U NOAAEPXMBATb [OKYMEHTUPOBaHHbIE Lenn 1 3ajaun ana Kaxgon
0TAeNbHOM OYHKUMN 1 YPOBHA B OpraHusauuu.

Mpu nocTaHOBKe W aHanuse 3TWX Lefell opraHu3auus AO/HKHA paccMOTpeTb NpaBoOBble U Apyrue
TpeboBaHUA, UX BAWAHWE Ha OKpYXalolWyl cpeay, TexHoslormyeckme W (PUHaAHCOBbIE BO3MOXHOCTH,
3KCMIyaTauuoHHbIe 1 X035ACTBEHHbIE TPEOOBAHNA Y MHEHUS 3aMHTEPEeCOBaHHbIX CTOPOH.

Llenn n 3apaun fomKHbI COOTBETCTBOBATL NONUTUKE B 06/1aCTU KavyecTBa, BK/oYas obsa3aresbcTsa no
npeAoTBpaLLeHNo 3arpA3HEHUS OKpYXatoLwein cpeabl.

5.4.2 TlnaHvpoBaHue co3faHua, nogaepxaHusa un ynydwexma CMK.
FOCT P NCO 9001-2008 Cuctembl MeHegXMeHTa kayecTBa. TpeboBaHus
5.4.2 TlnaHupoBaHue co3gaHus, nogaepxaHusa n ynydwenma CMK.
Bbiclee pykoBOACTBO [O/MKHO obecneunsaTb:
a) nnaHnpoBaHue co3faHus, nogaepxaHna n ynydweHne CMK gns BbinosnHeHus Tpebosanunin [4.1].
a TaKke ANna AOCTUXeHWA ueneli B 06nacTy kayecTsa:
b) coxpaHeHue uenoctHocTn CMK npu nnaHMpoBaHWn U BHeAPEHUN B HEE N3MEHEHWIA.

PyKkoBoACTBO opraHu3auuyM [O/MKHO B3ATb Ha Cebs OTBETCTBEHHOCTb 3a KayeCTBO MaHWpOBaHUSA
JeATeNbHOCTU opraHusauun. 3T0 NiaHNpoBaHWe AO0/MKHO (PoKycupoBaTbCA Ha onpefeneHun npoLeccos,
Heob6xoauMbIX AN 3(PEKTUBHOTO M pauMOHaNbHOTO AOCTUXEeHUS ueneid n TpeboBaHW kadvecTsBa
opraHv3aLun B COOTBETCTBUM C ee cTpaTerveil.

McxodHbIMU faHHbIMK A8 3 hEKTUBHOMO U pe3ybTaTUBHOTO NAaHNPOBaHUA ABSIOTCA:

a) cTpaTerua opraHusauumu:

b) onpegenexue uenei opraHnsaumm;

C) onpejenieHne NoTpebHOCTeN 1 OXuaaHuin noTpebuTenen n 4pyrux 3anHTepecoBaHHbIX CTOPOH:

d) oueHka 3aKkoHoAaTeNbHbIX U HOPMATMBHbIX TpeboBaHWA;

€) oueHka 3hheKkTMBHOCTM MHpOpMaLUM O NPOAYKLMK:

0 oueHka athhekTMBHOCTM MHOPMALMK O NpoLeccax;

[) OLleHKa YPOKOB, N3BJ1IeYEHHbIX 13 NpeablayLero onbiTa,

h) HameTKn BO3MOXHOCTU YyULLEHUS;

i) OTHOCMTENbHasA OLeHKa PUCKOB ¥ MH(OPMALMS O CMSATYeHUW NoCcNeaCcTBUNA.

Ha Bbixofe mnaHMpoBaHWA KavecTBa oOpraHusauus AoJhkHa onpefenvTb cnegylolmne npouecchl,
HeobxofuMble Ana peanvsaunv 1 NoagaepXaHns paspaboTok:

a) HaBblKW 1 3HAHWA, HEOOXOAVMble OpraHu3aLmnn:

b) OTBETCTBEHHOCTb W MO/THOMOYMS A1 OCYLLECTBAEHMS NIAaHOB MO YYyYLEHWIO NPOLECCOB:

C) Heo6XoAUMbIe pecypchbl, Kak (PMHaHCOBbIE, Tak U UHAIPACTPYKTYpa,;

d) nokasarenu AN OLEHKMN AOCTKEHNSA YTyULWEHNS NPOU3BOANTENBHOCTU OpraHn3aLuu;

€) NoTpe6HOCTM ANSA YNYyULIEHUS, BKNOYasA METOAbl U UHCTPYMEHTSI;

0 noTpebHOCTM ANA AOKYMEHTauuu, BKIYas 3anucu.

PyKoBOACTBO [0/KHO CUCTEMATMYECKM paccmaTpvBaTb BbIXOAHble [JaHHble AN ob6ecnevyeHus
3(pheKTUBHOCTN 1 pe3y/IbTaTUBHOCTUN NPOLECCOB OpraHn3auuu.

5.5 OTBeTCTBEHHOCTb, MOJTHOMOYUA 1 06MeH nHopmaL e
5.5.1 OTBeTCTBEHHOCTb 1 NOSIHOMOUNSA
FOCT P NCO 9001-2008 Cuctembl MeHea)XMeHTa kayecTBa. TpeboBaHusa
5.5 OTBETCTBEHHOCTb, MO/THOMOYMNSA N 06MEH nHdopmaLue
5.5.1 OTBETCTBEHHOCTb U MO/THOMOYUSA
Bbicliee pykoBOACTBO AO/MKHO obecneyvBaTb onpefeneHve 1 goBefeHne A0 CBeAeHMs nepcoHana
opraHv3alun oTBETCTBEHHOCTU U MOSIHOMOUUIA.
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5.5.1.1 OTBETCTBEHHOCTb 3a KayecTBO

B wrate kaxAoi CMeHbl, BbINOMHAWOLEN NPOU3BOACTBEHHbIE Onepaummn, Ao/KeH 6biTb PyKOBOAUTENb
NepcoHasIoM uav YNOSIHOMOYEHHbIV OTBETCTBEHHbIV 3a 06ecneyeHne kayectsa NpoayKLun.

MepcoHan, OTBETCTBEHHbIA 3a KauyecTBO MPOAYKUWMMW, [O/DKEH WMEeTb MO/HOMOYMS OCTaHOBUTb
NpPon3BOACTBO A1 UCTIpaB/IEHNSA NPO6aEM B KaYeCTBe MPOAYKLUN.

OTBETCTBEHHbIE yMNpaBAswlNe, HafefeHHble MNO/HOMOUYMAMU A1 KOPPEKTUPYIOLWMX [AeNACTBUiA,
JO/MKHBbI  OblTb  He3aMef/IMTeNlbHO NPOMHM(OPMUPOBaHLI O MNPOAYKUUW WM npoueccax, KoTopble He
COOTBETCTBYIOT TPE6OBAHNAM.

5.5.2 TlpeacTtasuTtesib pyKOBOACTBA

FOCT P CO 9001-2008 Cuctembl MeHeAXMeHTa KayecTBa. TpeboBaHus

5.5.2 TlpegcTaBuTens pyKoBOACTBa

Bbicliee pyKOBOACTBO A0/IKHO Ha3HauuTb NpeAcTaBUTeNIA U3 coCTaBa PYKOBOACTBA opraHusauuu,
KOTOpbI/i HE3aBWCUMMO OT ApYrMx 0653aHHOCTEW [O/MKEH HECTW OTBETCTBEHHOCTb U MMETb MOSIHOMOuUS,
pacnpocTpaHsoLwuecs:

a) Ha obecrneyeHue paspaboTKM, BHEAPEHUS W NoggepxaHus B paboyeM COCTOSHUM MPOLLECCOB,

Tpebyembix CMK:
b) Ha npefcTaB/fieHMe OTYETOB BbICLUEMY PYKOBOACTBY O (OYyHKUMOHMpoBaHun CMK un
HeobX0ANMOCTHY ee YNyYLIeHuUs;

C) Ha copgeincTtBume pacnpoCTPaHEeHUD MOHMMaHusA TpeboBaHWn noTpebuTenein no Bcel

opraHusauum.

MpnmeuvaHne — B OTBETCTBEHHOCTbL NPeACTaBUTENA PYKOBOACTBA MOXET ObITb BK/HOYEHO nognepxaHve
CBSI3M C BHELLUHUMW CTOPOHaMK Nno Bonpocam, Kacatwwmmes CMK.

5.5.2.1 TpepacTtaBuTeNb 3aKasumka

Bbicliee pykOBOACTBO AO/MKHO Ha3HAYMTb NEepCOoHasl, HafesleHHbI NosIHOMOoYMAMN Ana obecneyeHuns
pelleHnss BOMPOCOB, CBSA3@HHbIX C TpebOoBaHWSIMW 3aka3uvmkoB. DTOT npouecc BkA4YaeT B cebs BbIGOp
cneumnanbHbIX XapakTepucTuK, onpefeneHve ueneli KkayecTBa M COOTBETCTBYHLLEA NpodeccroHanbHow
NOAroTOBKM, pa3paboTkn 1 pasBUTUS NPOAYKLMN.

5.5.3 BHyTpeHHu1 06MeH nHopmaunei
FOCT P NCO 9001-2008 CucTeMbl MeHeXMeHTa kayecTBa. TpeboBaHua
5.5.3 BHyTpeHHwuiA 06MeH nHopMaLmeit
Bbiclwee pykoBOACTBO [O/KHO obecneyvBaTb YCTAHOB/IEHWE B OpraHuM3auun COOTBETCTBYIOLLMX
npoueccoB 06MeHa UHhopMaLmeid, BkIoUYast MHopMaLnio, OTHOCSLLYIOCS K pe3ynbTaTuBHOCTM CMK.

5.6 AHann3 co CTOPOHbI PYKOBOJACTBA

5.6.1 O6Lme NonoxeHus

FOCT P NCO 9001-2008 CucTeMbl MeHeXMeHTa kavyecTBa. TpeboBaHus

5.6 AHasIM3 co CTOPOHbI PYKOBOACTBA

5.6.1 O6LWune nonoxeHus

Bbiclwee pykoBOACTBO AO/DKHO aHaM3MpoBaTb 4Yepe3 3anjaHupoBaHHble WHTepBaslbl BPEMEHU
CMK opraHusauum B Uensix obecneyeHuss ee MNOCTOSAHHON NPUrOAHOCTW, [AOCTATOYHOCTM W
pe3ynbTaTMBHOCTU. ITOT aHanu3 fAO0JDKEH BkIoYaTb B cebs OLEHKY BO3MOXHOCTER ynydweHuid wn
noTpebHOCTM B MU3MEHEHUSIX B CUCTEME MEHEeIKMEHTA KayecTBa opraHnsauuy, B TOM Yucne B NONTUKE 1
uenax B obnacTtu kavecTtsa.

3anucu 06 aHanuse co CTOPOHbI pyKOBOACTBa AO0JIXHbI noaaepXxmnBatbCA B paﬁoqu COCTOAHUU
(4.2.4).

5.6.1.1 3dppekTmBHOCTb PYHKLMOHNPOBaHUS CMK

B npouecce aHanusa BbiCLUee PYKOBOACTBO [AO/MKHO o6GecneunTs c6op Bceli HeoGXoaumoi
nHbopmaLmn. ITOT aHaNn3 A0/MKeH 6bITb 0DOPMIIEH AOKYMEHTA/bHO.

AHannM3 co CTOPOHbI BbICLLIEr0 PYKOBOACTBA [O/DKEH PerynnpoBatb BO3MOXHble NOTPeGHOCTU ANA
M3MEHEHWA B MOAUTUKE, Lenax W apyrux anemeHtax CMK c yyeTOM pesynbTaToB ayauta CUCTEMbI
KayecTBa, U3MEHSIOLWMXCA 06CTOATENbCTB, 3aKoHOoAaTe/NbCTBa B Chepe OxpaHbl OKpyXawuieil cpegbl u
TpeGoBaHUi N 0643aTeNbCTB MO NOCTOSHHOMY Y/yylleHuoo. STOT aHann3 [OJ/IKEH BKIYaTb B cebs Bce
Tpe6oBaHMas kK CMK u TeHAEeHUMM ee NpPOM3BOAMTENIbHOCTU Kak HEeOTbeMSIeMOl 4acTW HenpepbIBHOTO
npouecca CoBepLUEHCTBOBAHNS.

PesynbTatbl 3TUX aHanU30B [O/IXHbl GbiTb 3aPErMCTPUPOBAHbI, YTOObI 06ECNEeYnTb, Kak MUHUMYM,
CBUAETENbCTBO AOCTUMXKEHNS:

6
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a) uenei B o61acTu KayecTBa;
b) yAOBNETBOPEHHOCTM 3aKa3uymka NOCTaB/IEHHbIM NPOAYKTOM.
5.6.2 BxofHble flaHHble 415 aHau3a,
FOCT P MCO 9001-2008 Cuctembl MeHegXMeHTa KayecTsa. TpebosaHus
5.6.2 BxogHble AaHHble ANna aHanmsa
BxofgHble AaHHble ANS aHanu3a co CTOPOHblI PYKOBOACTBA AOJ/DKHbI BKAOYATb B cebs cnedyroLlyto
nHdopmMaumio:
a) pe3ynbTatbl ayguToB (MPOBEPOK);
b) 06paTHyt0 CBSA3b OT NOTPebuTEneil;
€) (PYHKLMOHMPOBaHME NPOLLECCOB 11 COOTBETCTBME MPOAYKLUN;
d) cTaTyc npegynpexaatoLmx n KOppekTUpyLWmnx 4eicTBui;
€) nocneaywLne AelicTBUS, BbiTeKalLWMe 13 NpeablayLLinX aHanM30B CO CTOPOHbI PYKOBO/CTBA,;
0 n3meHeHus, koTopble Moran 6bl NoBAMATL Ha CMK;
[) pekoMeHAauunn no ynyulleHuto.

5.6.3 BbIX0fHble faHHblEe aHann3a
FOCT P MCO 9001-2008 Cuctembl MeHeXMeHTa KayecTsa. TpeboBaHua
5.6.3 BbIXogHble AaHHble aHann3a
BbixofHble faHHble aHanm3a co CTOPOHbI PYKOBOACTBA AOJ/IKHbI BKIOYaTb B ce65 BCe pelueHus u
AelcTBusA, oTHocALMecs:
a) K NoBbILWeHWIo pe3ynbTatuBHocTn CMK 1 ee npoueccos;
b) K yNy4LleHWI0 NPOAYKLMM N0 OTHOLIEHNIO K TpeboBaHMAM noTpebutenei;
C) K NOTpebHOCTM B pecypcax.

6 YnpasneHue pecypcamu

6.1 ObecneyeHne pecypcamm
FOCT P UCO 9001-2008 Cuctembl MeHegXMeHTa KayocTea. TpeboBaHus
6 YnpassieHne pecypcammu
6.1 OobecneyeHune pecypcamu
OpraHusauns gomkHa onpefennTb n obecneynsaTb pecypcbl, Tpebyemble:
a) ANA BHeApeHUs n nogaepxaHus B paboyem coctosiHum CMK. a Takke NMOCTOAHHOrO MOBbILLEHUS
ee pe3sybTaTUBHOCTY;
b)ANA NOBbILWEHNA YAOBNETBOPEHHOCTW NOTpebuTeneli NyTeM BbIMOMHEHNSA UX TPe6GOBaHWIA.

6.2 Yenoseyeckue pecypchbl

6.2.1 O6LWMe NoNnoxeHus
FOCT P NCO 9001-2008 Cuctembl MeHeg)XMeHTa kayocTBa. TpeboBaHus
6.2 Yenoseueckue pecypcsl

6.2.1 O6ume NonoxeHns
MepcoHan, BbINONHSOWMIA paboTy, BAUAIOLLY HA COOTBETCTBUE NPOAYKLUM TPEGOBAHNUSM, AO/HKEH

6bITb KOMNETEHTHLIM Ha OCHOBE nony4vyeHHoro O6pa3OBaHVIﬂ, noAroToBKK, HaBbIKOB U ONbITa.
n pnmeyvyaHne — Ha cootBeTcTBUE npoaykuumn TpeﬁOBaHMHM npaAMO WM KOCBEHHO MOXET BJ/IMATb

nepcoHaJ, BbIMOHALWMI Ntobyto paboTy B pamkax CMK.,

6.2.2 KOMNeTeHTHOCTb, NOArOTOBKA W OCBEAOM/IEHHOCTb
FOCT P NCO 9001-2008 Cuctembl MeHeQXMeHTa KayecTBa. TpeboBaHus
6.2.2 KOMMEeTeHTHOCTb, MOArOTOBKA U OCBEA0M/TIEHHOCTL

OpraHu3sauusa [oxHa:
a) onpeAensTb HEOOXOAMMYIO KOMMETEHTHOCTb MEPCOHaNA, BbIMOJHSOWENO padoTy, KoTopas

BNSIET HA COOTBETCTBUE TPebOBaHUAM K KA4eCTBY NPOAYKUUN;
b)rge aTo BO3MOXHO, obecneyvBatb MOATOTOBKY WU MpeAnpuHMMaTh Apyrne AeicTBust B Lensx
LOCTMXEHUSA HeOBX0ANMOWN KOMNETEHTHOCTU;

C) OLeHMBaTbL Pe3yNbTATUBHOCTbL NPUHATLIX MEp;
d) o6ecneumBatb OCBEAOMJIEHHOCTb CBOEr0 MepcoHasia 06 akTyasibHoCT W BaXHOCTW ero

[eATeNbHOCTU U BKNaje B JOCTMXEHMe Leneii B 0651acTu kavecTsa;
e) nogaepxusatb B paboyeM COCTOSHWM COOTBETCTBYOLME 3anucy 06 obpasoBaHun, NOArOTOBKE.
HaBblKax u onbiTe (4.2.4),
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OpraHuzaums Ao/xHa onpeaennTb Heo6XoAMMOCTb 06yueHusi. TpebyeTcsi, UTOGbl BCE COTPYLHUKM,
Ubs pa60Ta MOXeT OKa3aTb 3HayuTesibHOe B/IMAHNE Ha Ka4yeCTBO TBepAoro tTonsvea u3 6bITOBbIX 0TX0A40B,
NoNyYnn COOTBETCTBYIOLLYIO NOATOTOBKY.

CnepyeT yCTaHOBUTb M NOAAEPXMBaTL Npoueaypbl AN TOro, YTo6bl COTPYAHUKN UM YNieHbl NpoekTa
oTgaBanu cebe oTyeT:

a) B BXHOCTW COOTBETCTBUSA NOMUTUKK 1 NpoLeayp B 061acTi kauyecTBa, a Takke Tpe6oBaHuii CMK;

b) B 3HAYMMOCTUN BNNAHUA, peasibHOIo Uan NnoTeHuynasbHOro, ux pr,qOBOVI AeATeNnbHOCTN U BbIroabl OT
yAyULWEHUst NIMYHOI 3P PEKTUBHOCTY;

C) B UX pPO/IM U OTBETCTBEHHOCTW B AOCTUMXEHUM COOTBETCTBMA MOMWUTUKM W npoueayp B o6nactu
KayecTBa yCTaHOB/IEHHOMY YPOBHIO, B TOM Yucie TpeboBaHNAM roTOBHOCTU K aBapUnHOW cuTyaumu:

d) B noTeHUManbHbIX NOCNEACTBUSIX OTCTYMN/IEHUA OT yKa3aHHbIX Npoueayp.

ﬂepCOHan, Bbll'lOJ'IHFIlOIJ.WII7I 3ajayn, KOTOpble MOryT OKasaTb 3HauuTesibHOE B/IMAHME Ha Ka4deCTBO
TBEPAOro TonimMBa W3 6bITOBbIX OTXOA40B, AO0/KEH OblTb KOMMETEeHTEH: MMeTb COOTBETCTBYyHOLLEe
o6pasoBaHue, NpoheccuoHasibHy NoArOTOBKY U/MAW OMbIT.

6.3 VIHhpacTpyKkTypa

FOCT P NCO 9001-2008 CucTeMbl MeHegXMeHTa kayecTBa. TpeboBaHus

6.3 VIHbpacTpykTypa

OpraHusauna fpomkHa onpeAenatb, obecrneunBaTb W NoggepxuBatb B paboyem COCTOAHUM
MHMPACTPYKTYpy, Heo6Xoaumyro  ANA  AOCTWXEHUS  COOTBETCTBMSA  NpoAyKuuu  TpeboBaHWAM.
WHbpacTpykTypa MoxXeT BkIovaTb B ce65, ecnu npyMeHUMOo:

a) 3gaHus, paboyee NPOCTPAHCTBO U CBSAA3aHHbIE C HUM CpeacTBa TpyAa:

b) o6opyaoBaHue A NpoLeccos (kak TeXHUYeckue, Tak U nporpaMMHble CpeacTBa);

C) cnyx6bl o6ecneyeHns (Takme kak TPaHCNOPT, CBA3b UV MHDOPMAaLMOHHbIE CUCTEMbI).

PykoBoauTens AomkeH onpeaenntb MHPPACTPYKTYpYy, HEO6X0AMMYIO AN peanv3aumm Npoaykuuu npu
paccMoTpeHnUn NoTpebHOoCTEel M OXMAaHUA 3anHTEPECOBaHHbLIX CTOPOH. VIHhpacTpykTypa Bk/Io4YaeT B cebs
pecypcbl, TakMe Kak TeXHUYecKMe COOPYXEHWs, MPOU3BOACTBEHHbIE MOMELLEHUS, WHCTPYMEHTbl |
obopyaoBaHue, BCNOMoOratesibHble YCAyr, WH(OpPMaUNOHHbIE, KOMMYHMKALMOHHbIE W TpPaHCMOPTHbIE
TEXHOMOTNN.

Mpouecc onpefeneHns WHMPACTPYKTYPbl, HEO6XOAMMbIN ANSA  [OCTUXKEHUA 3(PdEKTUBHBIX W
pe3ynbTaTUBHbLIX NPOLECCOB XXU3HEHHOTO LMKNa NPOAYKLUM, [OMKEH BKIOYaTh B Ceba cnepytollee:

a) obecneyeHve WHMPACTPYKTYpbl, ONPeAenieHHoW B Takux TepMmuHax, Kak uenu, dyHKuuu,
NPON3BOAUTENBHOCTb, [OCTYNHOCTb, LieHa, 340p0oBbe 1 6e30NacHOCTb, 3aliunTa n 06HOBEHNE;

b) pa3paboTky 1 BHeApeHne MeToA0B 06CNyXMBaHWA 419 NoAfepXaHusa MHPaCTPYKTYypbl Ha YPOBHe,
oTBevalwlleM MoTPpebHOCTAM opraHusauuv; 3TW MeTofbl AO/KHbI coAepxaTb TWN W NepuoAnYHOCTb
TEXHWYECKOro 06CNYXMBaHWA 1 NPOBEPKN (DYHKLVOHMPOBAHWSA KaXKA0ro 31IeMeHTa NUCX0AA U3 ero BaXHOCTH
1 NCNONb3yeMOCTH;

C) aHanu3 MHMPACTPYKTYypbl B 3aBUCMMOCTM OT MOTPEBHOCTEN U OXMAAHWIA 3aMHTEpPecOoBaHHbIX
CTOPOH;

d) paccMoTpeHne BOMPOCOB 3KOMOMUW, CBA3AHHBLIX C WH(PACTPYKTYpON, TakMx Kak 3KOHOMUYHOe
1Ccnosib30BaHNe pecypcoB, 3arps3HeHMEe OKpyxalolleli cpefbl, yTuausaumsa OTXOAO0B M WX NOBTOPHOE
1Ccnosib30BaHue.

HekoHTponupyemble npupoAHble SABAEHUS MOTYT BAUATb Ha UMHAPACTpykTypy. B nnaxe
MHPacTPyKTypbl cnefyeT paccMaTpuBaTb WAEHTUUKALMIO U CMATYEHUe CBA3aHHbIX C HUM PUCKOB, a
TakKe BK/IOYaTb B HEro cTpaTernm 3awutbl MHTEPECOB 3aMHTEPEeCOBaHHbIX CTOPOH.

6.4 NMpounsBoAcTBEHHad cpefa
FOCT P NCO 9001-2008 CucTeMbl MeHegXMeHTa kayecTBa. TpeboBaHua
6.4 NMpoun3BoaCTBEHHAA cpefa
OpraHu3auns [o/mkHa co3faBaTb NPOW3BOACTBEHHYK cpefy, Heo6XoAuMmylo ANs AOCTUMXKEHUS
COOTBETCTBUS MPOAYKUMUM TpeboBaHMAM, U yNpaBisTh eo.
MpumevyaHne — TepMUH «NPOU3BOACTBEHHAA CPefa» OTHOCUTCA K YC/IOBUSIM, B KOTOPbIX BbIMOHAIOT

paboTy, BkIUas du3nyeckue, 3KoorMyeckue U apyrve akTopbl (TakuMe Kak Lym. TemnepaTypa, BaKHOCTb.
OCBELLEHHOCTb W/ MOrOAHbIE YC/I0BYS).
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7 Tlpouecchl XXU3HEHHOTro uuKaa npoaykuum

7.1 MnaHnpoBaHMe NPoLEeccop XW3HEHHOTO LuKaa NpoayKLumn
FOCT P NCO 9001-2008 Cuctembl MeHea)XMeHTa kayecTBa. TpeboBaHusa
7 MNpouecchbl XU3HEHHOTro Lukna npoaykuuu
7.1 TnaHupoBaHWe NPoOLEeCcCcOoB XU3HEHHOTO LuKkNa npoayKLuum
OpraHu3sauns gomkHa nnaHupoBaTtbh U paspabaTbiBaTb NpoLEcChl, Heob6XxoAnMble Ana obecneyeHus
XWU3HEHHOrO UMKna nNpoaykuuun. NnaHnupoBaHWe NpoLEecCcoB XWU3HEHHOTO LMKNa npoayKumMn AO/MKHO ObiTb
cornacoBaHo ¢ TpeboBaHuAMK K apyrum npoueccam CMK (4.1).
Mpy nnaHMpoBaHuM MNPOLLECCOB XU3HEHHOrO LMKNa NpoAyKUUM opraHu3auusa [oJIKHa YCTaHOBUTb
noAxoAsaLmMM ANsA Hee obpasom:
a) uenun B o6nacTun kayectsa 1 TpeboBaHnsA K NPOAyKLUK;
b) noTpebHOCTL B paspaboTke NpoLeccoB U AOKYMEHTOB, a Takke B obecrneyeHun pecypcamu ans
KOHKPETHOW npogykuum;
C) HeobxoAuMmyl [feATeNbHOCTb NO BepudmkauMnm u Banupauuv, MOHUTOPUHTY, U3MEPEHUIO,
KOHTPOJIIO ¥ UCMbITAHWAM L1 KOHKPETHOW NpoAyKLUWK, a Takke KpUTepun Npuemkun npoaykumu;
d) 3anucu, HeobxoguMmble A5 obecneveHnss cBugeTeNnbCTBa TOro, YTO NPOLLECChI XU3HEHHOTO Lmka
npoAyKLMN 1N NPoAyKUUA COOTBETCTBYIOT TpeboBaHUsAM (4.2.4).
PesynbTart aToOro NnaHMpoBaHna AO/HKeH 6bITb NpeAcTasneH B (hopMe, COOTBETCTBYIOLLIEN NpakTuke
opraHusaumu.
MpumeyaHusa
1 lokyMeHT, onpefensitoLmii I'IpOL[,eCCbIUCMK (BK/IOYAA NPOLLECCHI XM3HEHHOrO LKA NPoAyKLmMmn) 1 pecypebl,
KOTOpble MPEeACTOMT MPUMEHATb K KOHKPETHOW MPOAYKUWW, MPOEKTY WM KOHTPaKTy, MOXET paccMmaTpuBaTthbCs Kak
nnaH kayecTsa.
2 |_|pI/I pa3pa60TKe npoueccoB XM3HEHHOro uukna npoaykunn opraHmdauma MOXET Takxe MPUMEHATb
TpeboBaHusa (7.3).
3 Kputepun npuemku nNpoaykumm [O/MKHbI ObiTb ONpefenieHbl W COrnacoBaHbl C 3aKasuukom W
Npon3BOAUTESIEM C WCMOMb30BAHUEM CTaHAAPTOB M CUCTEMbI kKnaccudmkaumm, onpegeneHHoin 8 TOCT P
54236.

7.1.1 YTBEpXAEHMe NPOAYKLUN U NpOLLEeccoB

PykosoauTenb fo/mKeH 6biTb yBepeH, YTO MNpu aTTecTauun [edATeNlbHOCTU NPOBOAUTCA MpoBepka
npoAyKuuK, nokasblBawllas, 4YTOo TBepAoe TOMJAMBO M3 ObITOBbIX OTXOAOB OTBeYaeT MOTPe6GHOCTAM
KIMEHTOB. ATTecTauus AesTeNlbHOCTU A0/HKHA BKIOYaTh B Ce6s1 MofennpoBaHne, UMUTaLMI0 U UCNbITaHus,
a TaKke NPoBepKy C yyacTheM 3akasuuka.

7.1.2 KOHTpO/b 3MEHEeHNI

OpraHusauma Oo/kKHa MMeTb NPoLecc KOHTPOAA W pearMpoBaHus Ha W3MEHEHUs, KOTopble MOryT
NPOU30WTUN B XXN3HEHHOM LMKe NPOAYyKLUN.

MocnefcTBMA NOGLIX USMEHEHWI, BKIOYAs U3MEHEHUS, MHAYLMPOBAHHbIE;

a) M3MEHYMBOCTb HEKOTOPbIX MNOCTynawLWmnx OTXof40oB (cocTaB, CTPYKTypa MoCTaBKW, HOBble
nocTaBLMKN 1 Ap.);

b) Hannyne oTXoA0B.

JoMmKHbI 6bITb OLLEHEHbI U NMPOBEPEHbI, @ AeCTBMUA N0 NOATBEPXAEHUIO COOTBETCTBUS [O/MKHbI ObITb
onpegeneHbl, 4To6bl 06ecneynTb COOTBETCTBME TPeboBaHNAM 3aKasuuvka.

M3meHeHnss [O/MKHbI  6bITb  OnpefesieHbl, 3aperncTpupoBaHbl, OLEHEeHbl, PacCcMOTPEHbl U
NMPOKOHTPONNPOBAHbI AN1A NONYYEHNUS NOHUMAaHUS BAMAHUA Ha ApYyrue NpoLecchl U NOTPe6HOCTU KNEHTOB.
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7.2 Tlpoueccsl, cBA3aHHble C NoTpebuTenamu
7.2.1 Onpepfenexne TpeboBaHW, OTHOCALLUXCA K NPOAYKLUN
FOCT P NCO 9001-2008 CucTeMbl MeHeXMeHTa kavyecTea. TpebosaHusa
7.2 Tlpouecchl, CBA3aHHblIe C NOTpebuTensamm
7.2.1 OnpepeneHvie TpeboBaHWii, OTHOCALUMXCSA K NPOAYKLMM
OpraHu3aums Ao/HKHA ONpeaenuTb:
a) TpeboBaHWA, YCTaHOB/IEHHble nOTpebuTenamu, BKAYaA TpeboBaHWA K noctaBke WU
[eATeNbHOCTN Nocsie NocTaBKy;
b) TpeboBaHusA, He onpejesieHHble noTpebuteneMm, HO HeobxoAuMble [A71A KOHKPETHOro Wnu
npegnonaraeMoro ncnosib30BaHus, Korga OHO U3BECTHO;
C) 3aKoHoAaTesbHble U Apyrue o6s3atenbHble Tpe60BaHWSA, MPUMEHNUMbIE K NPOAYKLWN;
d) nobble fononHNTeNbHbIE TPpEOOBAHNS, paccMaTpuBaemMble opraHm3auneli kak Heobxoaumeble.
MpumevyaHune — [esTeNbHOCTb NOC/ME MOCTaBKM MOXET BKIOYaTb B cebsi AelCTBUA MO rapaHTuiiHoMy
obecrneyeHnio, KOHTPaKTHbIM 06s3aTesIbCcTBaM, TakUM kak YCIyrM MO TeXHUYECKoMy OGCIYXMBaHUIO, U
[ONOMHUTENbHBIE YCNYTW, Takne KakK yTUIN3aLmusa Uam nosHoe YHUUTOXEHNE.

B cooTtBeTcTBMM ¢ TOCT P 54236 cnepgyeT ykasbiBaTb TpeboBaHMSA K TBEPAOMY TOMANBY U3 OGbITOBbIX
0TX0/[0B.

B cooTBeTCTBMM C MYHKTOM C) BK/OYAOT BCHO AEWCTBYIOLWYI0 afMUHMUCTpauUuio, 340p0Bbe U
6€e30MacHOCTb U 3KOIOFMYECKME HOPMbI, NPYMEHNMbIE ANA NpUema, XpaHeHus, o6paboTku, nepepaboTku,
BOCCT@HOBJ/IEHUS UM YTUAU3ALUN BXOAALLMX OTXOA0B WU TBEPAOro Ton/mea 13 6bITOBLIX OTXOL0B.

7.2.2 AHann3 TpeboBaHuiA, OTHOCALLMXCSA K NPOAYKL N

FOCT P CO 9001-2008 Cuctembl MeHeAXMeHTa KayecTBa. TpeboBaHus

7.2.2 AHanu3 TpeboBaHnil, OTHOCALLUXCS K NPOAYKL N

OpraHusauua [0/KHa aHanusuposatb TpeboBaHWA, OTHOCAWMECH K Npoaykuuu. ITOT aHanius
[O/MKEH NPOBOAMTLCA 4,0 MPUHATUA OpraHu3aumeii ob6sa3aTenbcTBa NOCTaBNATb NPOAYKLMIO NOTpebuTento
(Hanpumep, yyacTve B TeHAepax, NPUHATAE KOHTPaKTOB MM 3aKa30B, NPUHATAE U3MEHEHWI K KOHTpaKTam
1AM 3akasam) 1 fo/HkeH obecneumnsarb;

a) onpegeneHue TpeboBaHWU K NPOAYKLMU;

b) cornacoBaHue Tpe6GOBaHWi  KOHTpakTa WAM  3akasa, OT/MYaloWMXCA OT  paHee
ChOpMYIMPOBaHHbIX;

C) CNOCOGHOCTb OpraHun3aLmnn BbINOMHATL OnpegeneHHble TpeboBaHus.

3anucu pes3ynbTaToB aHanuMsa W NocneaylwWwnx AeiCTBUA, BblTeKaloWwmMX W3 aHanusa, AO0/KHbI
nogaepxueartbcs B paboyem coctosHum (4.2.4).

Ecnn notpe6utenn He BblABWTAOT [AOKYMEHTUPOBAHHbLIX TpebOoBaHWi, opraHvM3auus [LO/DKHA
noATBEPANTL UX Y NOTPe6GUTENs A0 NPUHATUS K UCMOSTHEHNIO.

Ecnn TpeboBaHMA K NpoAyKUUW W3MEHeHbl, opraHusauusa [o/hkHa obecneynTb, 4TOObI
COOTBETCTBYIOLIME AOKYMEHTbI OblVM MCNPaBfeHbl, @ 3auHTEPECOBaHHbI nepcoHan 6bin nocTasBneH B
N3BECTHOCTb 06 N3MEHMBLUNXCA TPeboBaHMAX.

MpumevyaHne — B HEKOTOPbIX CUTyauUMUsiX, TakMx kak MpPOAaKM, OCyLLeCTBNseMble yepe3 VIHTepHeT,
NPaKTUYECKN HeLenecoobpasHo MPOBOAWTL OULMAUIBbHBIA aHaIM3 Kaxaoro 3akasa. BmecTo 3Toro aHanms MoxeT
pacnpocTpaHsATLCA Ha COOTBETCTBYIOLLYIO MHpOpMaLMIo O NPOAYKLMM, TaKylo Kak kaTasorv uam apyrue peknamHble
maTepuaib.

NMo6oii oTkaz OT TpeboBaHWi, M3NMOXEHHbIX B 7.2.2 AnA oduuManbHOr0 paccMoTpeHus, Tpebyet
paspeLleHns 3akasunka.

7.2.3 CBA3b C noTpebutenem
FOCT P NCO 9001-2008 CucTembl MeHegXMeHTa kayecTBa. TpeboBaHus
7.2.3 CBA3b € noTpebutenem
OpraHu3auus fo/mkHa onpefensaTe U OCyWecTBAATb aPdeEKTUBHbIE MePbl MO NOAAEPXaHNI0 CBA3M
C noTpebutensamu, kacarwLmecs;
a) MHdopmauun o NpoayKUuu;
b) NPOXOXAEeHNs 3anpocoB, KOHTpaKTa Wi 3akasa, BKk/tovas nonpasku;
C) 06paTHoii CBA3M OT NOTPEBUTENEN, BK/OUYAS Xa/obbl NoTpebuteneil.
OpraHunsaumusa [o/hKHa yCTaHOBUTL U NOAAEPXMBATL npouedypbl A1 NOMYyYEHUs, AOKYMEHTUPOBaHNsA
M pearmpoBaHus Ha COOTBETCTBYHOLIME COOOLEHMSA OT BHELIHUX 3aMHTEepPecOoBaHHbIX CTOPOH (3akasuuka,
opraHoB BNacTW, APYrMX 3aMHTepPecoBaHHbIX opraHusaunii u T.4.).
OpraHusaumsa [Jo/hkHa pacCMOTPeTb MPOLECChl BHELIHeR CBA3WM N0 3HAYMMbIM  3KOJIOTMYECKUM
acnektam U 3anucblBatb 3TV peLLeHuns.

10
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7.3 TpoekTupoBaHue n paspaboTka

Tpe6oBaHusa (7.3), BKIKYaWLWME NPOEKTUPOBAHME U pa3BWTME MPOAYKUMM U  MPOLECCOB
Npou3BOACTBA, (DOKYCUPYIOTCA HA NPefoTBPALLEHNU OLIMGOK, a He Ha UX o6HapyxeHun. 3T Tpe6oBaHUs
MOryT GbITb UCK/THOUEHbI NPY YC/IOBUM, YTO TakKWe UCKIOYEHUSI He BAMSIIOT HA CMIOCOGHOCTb OpraHM3auum unm
ee 0TBeTCTBEHHOCTb NOCTaBMATL NPOAYKLMIO, OTBeualoLlyo Tpe6oBaHusAM noTpeéuteneii U NPUMEHSIEMbIM

HOpMaTUBHbLIM TpeﬁOBaHVIFlM.

7.3.1 TnaHuMpoBaHWe NPoOeKTUPOBaHNA N pa3paboTkum

FOCT P NCO 9001-2008 CucteMbl MeHeAXMeHTa kayecTBa. TpeboBaHus

7.3 [poekTupoBaHue n paspaboTka

7.3.1 TnaHupoBaHWe NPoeKTUPOBaHNS N pa3paboTkm

OpraHusaumsa [O/HKHa NiaHupoBaTb MPOEKTUPOBaHWe U pa3paboTky W ynpaensaTb 3TUMKU
npoteccamu.

B xofe nnaHMpoBaHUA NPOEKTUPOBaHUS N pa3paboTky opraHn3auuns Ao/HKHa ycTaHaBImBaTh:

a) cTagun NPOEKTMPOBaHMA 1 paspaboTku;

b) npoBeAeHWe aHanusza, BepudMKauuM ¥ Banujauun, COOTBETCTBYIOLMX KaXAol cTaguun
NPOeKTUpPOBaHuA 1 pa3paboTku;

C) OTBETCTBEHHOCTb U NOSIHOMOYKA B 06/1aCTN NPOEKTUPOBAHUA U Pa3paboTKu.

OpraHusaumsa fo/mkHa ynpasaaTb B3aMMOAENCTBMEM Pa3INyHbIX FPYNn, 3aHATbIX MPOEKTUpOBaHNEM
1 pa3paboTkoli, B Lenax obecneveHnss adhheKkTMBHOM CBS3M 1 YETKOTrO pacnpesenieHnst 0TBETCTBEHHOCTH.

Pe3ynbTaTtbl MaaHUMpoBaHUsA [O/DKHbI aKkTyanusnpoBaTbCs, ecnu 370 HeobxoauMmo, B npouecce
NPOeKTUPOBaHUA 1 pa3paboTKu.

7,3.2 BXofHble flaHHble A9 NPOEeKTUPOBaHUS U pa3paboTku

FOCT P CO 9001-2008 CucTeMbl MeHeAXMeHTa kayecTBa. TpeboBaHus

7.3.2 BxofHble faHHble A5 NPOEKTUPOBaHUA 1 pa3paboTku

BxofHble AaHHble, OTHOCAWMecA K TpebOoBaHMAM K MPOAYKUMM, [O/MKHbI OblTb OonpegeneHsl, a
3anucu J0MKHbI NoaaepxkmBatbecs B paboyeM coctosiHum (4.2.4). BxogHble faHHble JO/MKHbI BKIOYaTb B
cebs:

a) PyHKUMOHaNbHbIE U 3KCTyaTalMoHHbIe TpeboBaHus;

b) COOTBETCTBYIOLLME 3aKOHOAATENbHbIE U ApYr1ne obsa3aTesnbHble TpeboBaHus;

C) TaM. re 3To BO3MOXHO, MH(POPMALMIO, B3ATYI0 U3 NPeAblAyLLNX aHaNOrMMYHbIX MPOEKTOB;

d) apyrue Tpe6oBaHns, BaxkHble 4515 NPOEKTUPOBaHUS 1 pa3paboTku.

BxogHble fAaHHble AO0/KHbI aHaM3MpoBaTbCsA Ha [O0CTATOYHOCTb. Tpe6GoBaHUS AO/MKHblI ObiTb

NOJ/IHbIMW, HEABYCMbIC/TEHHBIMU N HEMPOTUBOPEYNBLIMI.

OpraHu3auus Ao/HKHa onpeaennTb Npouecc BXoda fAaHHbIX, KOTOpble BAMAKT Ha NPOEKTUpOBaHUE U
pa3paboTKy npoaykumm, copeinctema adhhekTUBHOM M pe3ynbTaTMBHON MPOM3BOAUTENBHOCTM npouecca ¢
Lenblo yAOBNETBOPEHUS MOTPEBGHOCTEN M OXMAaHWUA NOTpebuTenen, a Takke APYrux 3amHTEepPecOoBaHHbIX

CTOpPOH.

3TN BHelUHne I'IOTpeﬁHOCTI/I N oXnpgaHumA, ceBA3aHHble C BHYTPEHHNUMU I'IOTpeﬁHOCTFlMVI n oxXngaHmnamm
opraHusauunmn, n[OJSKHbI 6bITb npurogHbl Ana nepesoja BO BXOAHble TpeﬁOBaHI/IFI ansa pa3pa60TKV| n

pasBUTMSA NPOLLECCOB.
Mpumepsl:
a) BHELLHNE pecypchbl, Takne Kak
- NOTPEBHOCTM M OXKMAAHUA 3aKa3uuka, pbliHKa UK APYrMX 3aMHTEPECOBAHHbLIX CTOPOH;
- Hasiorn NocTaBLLVKOB M Nonb3oBaTenel;
b) BHyTPEHHVE pecypcbl, Takme Kak:
- NONUTUKA U Lenw;
- NOTPEBHOCTM M OXKMAAaHNS NepcoHasnia opraHu3auum;
- TexHosornyeckme paspaboTku;
- TpeboBaHMA K KOMNETEHTHOCTU MepcoHana, BbIMOHAKLLEro NPOEKTUPOBaHNE U pa3paboTky:
- 1Cno/ib30BaHve NnHgopMauun o pedynbtaTax NpoLsioro onbita:
- 3anucu 1 nepegada UHGPOPMaLMKN O CYLLECTBYHOLLMX NPOAYKLMMN U NpoLeccax;
- pesynbTaTbl 4pYrMX NpoLEecCcoB;

c) BXxoaswas MHopmaums, koTopas onpefenseT Takme XapakTepuCTUKMA NPOLLECCOB UMM NPOAYKLUN,

KOTOpble WMEKT pelwawuiee 3HaydyeHune ana 6esonacHoro KOPPEKTHOro q:)yHKU,VIOHI/IpOBaHVIﬂ
TexHn4yeckoro O6CJ‘Iy)KI/IBaHI/IF|, TaKas Kak:
- 3Kcnnyatauyua, yctaHoBKa 1 nNpuMeHeHune:

n

1
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- XpaHeHue, obpaboTka 1 JOCTaBKa;

- dhusmyeckne napameTpbl U OKpyxatLias cpeaa;

- TpeboBaHus K 06paboTke NPOAYKLUN.

Bxogswasa wvHpopmaumus, OTHOCAWAACA K MPOAyKUuuM, OCHOBaHa Ha OLueHKe noTpebHocTel u
0XMAAHWIA KOHEYHbIX Mosib3oBaTenell, Takke Kak M MOTPEBHOCTM U OXUAAHWUA KOHEUHbIX Mosib3oBaTenei
MOXeT 6bITb BaxHa. Takas Bxofawas vHdopmauus fo/mkHa ObiTb cdhopMynmpoBaHa B hopme, koTopas
no3BossieT 3PhEKTUBHYIO U pe3yNbTaTUBHYI0 Beputrkaumnio npoayKumn.

7.3.3 BbIxogHble faHHble NPOeKTUPOBaHUs 1 paspaboTkm
FOCT P NCO 9001-2008 CucTembl MeHegXMeHTa kayecTBa. TpeboBaHusa
7.3.3 BbIXxogHble faHHble NPOEKTMPOBAHUA U paspaboTku
BbIXxofHble faHHble MNPOEKTMPOBAHUA W pa3paboTkM [O/MKHbI OblTb npeacTaBneHbl B dopme,
nogxopsuieli Ana nposefeHns Bepudmkauuy OTHOCUTENBHO BXOAHbLIX TpeboBaHWi K NPOEKTUPOBAHUIO 1
paspaboTke, a TaKke A0/HKHbI 6bITb OhULManbHO 0406PeEHbI A0 UX NOCAeAYIOLEro UCNOb30BaHUSA.
BbIXOAHblE AaHHblE NPOEKTUPOBAHMWS 1 Pa3paboTKu JOMKHbI:
a) COOTBETCTBOBATbL BXOAHbIM TPE6OBaHNAM K MPOEKTMPOBaHUIO U pa3paboTke;
b) obecneyvBaTb COOTBETCTBYIOLLEW MHOPMaLUeli No 3akynkam, NPOVM3BOACTBY Y 06CNYXUBaHWIO;
C) cofepxaTb KpUTepun NpUeMkn NPoAYyKLMM UK CCbINKW Ha HIX;
d) onpefenATb XxapakTepuUCTUKN NPOAYKLUWW, CylecTBEHHble ANnA ee 6e30NacHOro v npaBWIbHOTO
MCMosib30BaHus.
MpumeuvyaHne — WHdopmayms no Npon3BOACTBY M 06CAYXMBAHUIO MOXOT BKIOYaTb B cebs
nofpo6Hble faHHble 0 COXPaHEeHUN NPOAYKLMUN.
BbIXOfHble [aHHble AO/MKHbI BKIYaTb MHOPMAaLMo O NPOBEAEHWM MPOBEPKA U NOATBEPXAEHUM
3a5B/IEHHbIX TPEOOBaHWIA.
MprMepbl BbIXOAHbIX AAaHHbIX MPOEKTUPOBaHUA U Pa3paboTku:
- JaHHble, UAMIOCTPUPYIOLLME CpaBHEHME BXOAHbIX U BbIXOAHbIX faHHbIX NpoLecca;
XapakTepucTuka NpoayKLumn, BKIOYaA KPUTEPUN NPUEMKN:
XapakTepucTuka npowecca:
XapakTepucTuka marepuana:
XapakTepucTuka UcnbiTaHuii;
TpeboBaHWsA K NpoheccMoHanbHON NoAroToBKe;
nHdopmauus nonb3osBaTeneli U 3aka34ynkos;
Tpe6oBaHWsA MOKYNKN NPOAYKLWK;
- NPOTOKO/bl KBA/IM(PUKALMOHHbBIX UCMbITAHWA.
MpoekTupoBaHe 1 paspaboTka BbIXOAOB A0/KHbI ObiTb NEPECMOTPEHbI B 3aBUCMMOCTM OT BXOAALLMX
JaHHbIX ANA npefocTaBNeHns OO6BLEKTUBHbIX [0Ka3aTenbCTB, KOTOpble 3(P(eKTMBHO W pauuoHanbHO
obecneunBatoT TpeboBaHMA K npoueccamM v NpoayKLuu.

7.3.4 AHann3 npoekTa u paspaboTku

FOCT P NCO 9001-2008 CucTeMbl MeHegXMeHTa kavyecTBa. TpeboBaHns

7.3.4 AHanus npoekTa u pa3paboTku

Ha cooTBeTCTByWOLWNX CTagusax [AO/DKEH NPOBOAMTLCA CUCTEMAaTMYyecKuil aHanu3 npoekta u
pa3paboTkn B COOTBETCTBMM C 3annaHvpoBaHHbIMU MeponpuaTuamm (7.3.1) B uensax:

a) OLEeHMBaHMA CMNocoGHOCTM pe3ysibTaToB MPOEKTUPOBaHUA U pas3paboTkn yAo0BNEeTBOPATbL
TpeboBaHUAM;

b) BbISIBNEHUS NH0OLIX NP06/1EM 1 BHECEHWS NPeA/IOKEHMNIA MO HEO6XOANMbIM AECTBUSIM.

B cocTaB y4yaCTHMKOB Takoro aHanusa [O/DKHbl BKIOYATbCA MpefcTaBuTeny nogpasfeneHui,
MMELMX OTHOWEHNE K aHanu3upyemoli(biM) cTagun(siM) NPOEKTMPOBaHWA W paspaboTku. 3anucu
pe3ynbTaTtoB aHannsa n BCeX HeobXoAMMbIX AeCTBUIA [OMKHBI NOAAEPXKNBATLCA B paboyeM COCTOSAHWM
(4.2.4).

7.3.5 Bepudmkauuns npoekta n paspaboTku
FOCT P NCO 9001-2008 Cuctembl MeHeAXMeHTa KayecTBa. TpeboBaHus
7.3.5 Bepudumkauns npoekta n paspaboTku
Bepudmkauma gosmkHa OCyLeCTBAATLCA B COOTBETCTBUMM C 3aniaHWpOBaHHbIMU MeEPONpPUATUSAMM
(7.3.1) ¢ uenblo yA0CTOBEPUTLCA, YTO BbIXOAHbIE AaHHbIE NPOEKTUPOBaHUA 1 pa3paboTky COOTBETCTBYIOT
BXOAHbIM Tpe6oBaHuAM. 3anucy pesynbTaToB Bepudmkaunm n BCceX HEOOXOAUMbIX OEeNCTBUI [OMKHbI
nogfepxmBarbcs B paboyem cocTosHuu (4,2.4).
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7,3.6 Banupauus npoekTta u paspaboTku
FOCT P NCO 9001-2008 CucTeMbl MeHedXMeHTa kayecTBa. TpeboBaHus
7.3.6 Banupauusa npoekta u paspaboTku
Bannpgauus npoekta M pas3paboTkm  AO/DKHA  OCYWEecTBAATbLCA B COOTBETCTBMM €
3anaaHupoBaHHbiMKU MeponpusatTuamu (7.3.1) ¢ uenblo y40CTOBEPUTLCH, YTO NOJlyYeHHas B pesyfnbrare
npoayKuMs COOTBETCTBYeT TPeboBaHUSAM K YCTaHOBJIEHHOMY WM npejnonaraeMomMy KCMNoJsb30BaHUIo,
€C/ OHO M3BECTHO. e 3TO MpakTMYeckn BO3MOXHO, Ba/iMAaumns foskHa ObiTb 3aBeplueHa [0 NocTaBKu
UM NPUMEHEHNS NPOoAyKUMU. 3anucu pesynbTaTtoB BainAauun n BCEX HEOOXOANMbIX AECTBUIA [OKHBI
noafaepxuBaTtbcsi B pabouem cocTtosHum (4.2.4).

7.3.7 YnpaBneHne usmMeHeHusMu npoekTa u paspaboTku
FOCT P NCO 9001-2008 Cuctembl MeHeAXMeHTa kayecTBa. TpeboBaHus
7.3.7 YnpaBneHne usMeHeHusaMn npoekta n paspaboTkm
M3meHeHus npoekta W paspaboTku [O0/DKHbI OblTb WMAEHTUUUMPOBAHLI, a 3anucu [OHKHbI
nogaepxuearbCca B paboyem  COCTOSHWW.  V3MEHeHuss [O0/KHbl  ObiTb  NpOAHa/IM3nMpPOoBaHsl,
BepuuumpoBaHbl U BanuAMpPOBaHbl COOTBETCTBYIOLWMM 06pasoM, a Takke 0[00peHbl [0 BHECEHUS.
AHann3 M3MeHeHun npoekTa v pas3paboTkn JO/HKEH BKIOYaTb B Ce6S OLEHKY B/IUSHUA U3MEHEHWUA Ha
COCTaBHbIE 4aCTW U yXKe NOCTaB/IEHHYI0 NMPOAYKLUMIO0. 3anucn pe3ynbTaToB aHan3a U3MeHeHuit n nbbix
Heob6X0AUMBbIX AECTBUIA [OMKHLI NOAAEPXUBATLCA B paboyem cocTossHun (4.2.4).

7.4 3akynku
7.4,1 Tlpouecc 3aKynok

FOCT P NCO 9001-2008 Cuctembl MeHeaXMeHTa kayecTBa. TpeboBaHus

7.4 3aKynku

7.4.1 Tlpouecc 3akynok

OpraHuzaumsa fomkHa obecneyvBaTb COOTBETCTBME 3aKyMN/IEHHOW NPOAYKLUUM YCTAHOBEHHbLIM
TpeboBaHNAM K 3aKyrnkam. Tun u cTeneHb ynpasfieHUsi, MpUMeHsieMble MO OTHOLLEHUIO K MOCTaBLUUKy U
3aKyn/IeHHOl NPoAYKUMK, [O/MKHbI 3aBUCETb OT ee BO3AENCTBMA Ha nocnefylolme cTafnn XU3HEHHOro
LyKNa npoayKumMn nnmn roToByto NPoayKLUMIO.

OpraHusaumsa fAo/HKHa oOueHvBaTb W BblGMpaTb MOCTABLMKOB Ha OCHOBE WX CMOCOGHOCTM
nocTaBnATb MPOAYKLUMIO B COOTBETCTBMM C TpebosaHuAMU opraHumsauun. [omkHbl 6biTb paspaboTaHbl
KpuTepun o0T60pa, OUEHKM W MOBTOPHON OLEHKU. 3anncu pesynbTatoB OLEeHMBaHWA U HObIX
HeoOX0AUMbIX [eiCTBUIA, BbITEKAIOLWNX W3 OLEHKW, JO/DKHbI NOAAEPXMBATLCA B paboyem COCTOSAHUK

MpumeyaHuns

1 [ins ueneii HacTosLlero craHgapTa MyHKTbl AO/DKHbI GblTb PACCMOTPEHbl B MPOLECCE OCHOBHbLIX 3aKymoK
NoCTynatoLLMX 0TX0A0B, 060py0BaHUA 1 NabopaTOPHbIX YCAYT.

2 VICTOYHVK OTXO/I0B paccMaTpuBaeTCs Kak NnocTaBLyK.

7.4.1.1 HopmaT/BHblIe COOTBETCTBUA

BcAa kynneHHas npoAykuua wnu Apyrue martepuasnsl, UCNoJib3yemble B MPOU3BOACTBE MPOAYKLUWN,
[OJKHBI COOTBETCTBOBATbL HOPMATUBHbLIM TPEOOBAHUAM.

Bonee Toro, B COOTBETCTBMM C [eiCTBYIOLMM 3aKOHOAATENIbCTBOM MpuobpeTaTtb MOXHO TOJ/IbKO
OTXO0fbl, KOTOPbIE KNaccuduLMpoBaHbl Kak HeonacHble.

7.4.1.2 Pa3BuTue cMCTeMbl MEHEMKMEHTA KayecTBa nocTasLymKa

OpraHusauus [JosixHa uMeTb npouecc obecneveHuss KadvecTBa 3akynaembix npoayktos (7.4.3) ¢
1cnosib30BaHWeM OHOrO uan 6osee cneayroWwmnx MeToL0B:

- MNOJlyYeHue 1 OLleHKa CTaTUCTUYECKUX [aHHbIX opraHusaumu;

- BXOZAHOI KOHTPO/b W/NAW UCMbITAHUS;

- OLEeHKa Win ayanT cOo CTOPOHbI NMocTaBLyMKa BTOPO WM TpeTei CTeneHu B COYETaHWn C 3anucsiMm
np1MeMaIeMoro kayecTsa NoctaBnsieMoli NpoAyKLWn.

Kpome TOro, opraHv3auus o/KHa BbINONHATL OnpefeneHHble BuAbl AeATebHOCTY A1A obecneyeHns
TpebyemMoro kayectsa BXOAALWMX MaTepuanos u noowpeHns pas3sutna CMK nocTasLMKOB C LENbHO
COOTBETCTBMSA MOCTaBLMKa HacToswemy cTtaHaapTy. CootBeTcTBue FOCT P MCO 9000 - nepsbiit war B
OOCTVXEHUN 3TUX Lenen.

MpumeyaHusa

1 MNpriopuTeTbI NOCTaBLMKaA 417 Pa3BUTUSA 3aBUCAT, HANPUMeEp, OT KayecTBa MPOU3BOAMTE/IbHOCTM NocTaBLLvKa U
BaXKHOCTV NOCTaB/IieMOl NPOAYKLIMN.
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2 TpumeHeHne ocobbix BUAOB AeATENIbHOCTU He TpebyeTca ANA NpoAyKuuu, NOCTaBAseMOl opraHu3auusMu,
KOTOpble, €C/IM WHOe He YCTaHOB/IEHO 3aKasuMKOM, WMENT 3aperncTpupoBaHHYl0 TPETbell CTOPOHON cucTemy
MeHemxMeHTa kayectsa no FOCT P MICO 9001 wnv ApyroMmy fOKYMEHTY.

7.4.1.3 MOHUTOPWHT NocTaBLLNKa

PaboTbl NocTaBLYMKOB AO/MKHbI KOHTPO/IMPOBATLCS C MOMOLLbIO C/IefyoW X nokasaTesnei:

- KayecTBO MOCTaB/SEMOl NPOAYKLMHU;

- cbom noctasku, BKNOYas 06nacTb BO3BpaTa;

- rpadovik Mpou3BOANTEIbLHOCTU NOCTaBOK:

- 0C06bIll CTATyC YBELOMNEHWNIA KNNEHTA, CBA3aHHbIX C KAYECTBOM 1 BONpOCamu NocTaBku.

OpraHusauumsa  fgo/mkHa  CNnoco6CcTBOBaTb  KOHTPO/K  MOCTaBLMKaMM WUCMOSIHEHNA  CBOMUX
NPOn3BOACTBEHHbIX MPOLIECCOB.

7.4.1.4 YTBEpPXAEHHbIE 3aKa34MKOM UCTOYHUKN

B cnyyasx, npegycMOTPEHHbIX AOrOBOPOM, OpraHunsauusa fo/HkHa npuobpeTtaTb ToBapbl, Martepuasibl
WU yCNyrn n3 yTBepXAeHHbIX UCTOYHMKOB.

Mcnonb3oBaHne Ha3Ha4YeHHbIX K/IMEHTOM WCTOYHMKOB He OCBOGOXAaeT opraHusauuio  oT
OTBETCTBEHHOCTM 3a 06ecneyeHne kayecTBa 3aKkynaemol npoayKuuu.

7.4.2 ViHdopmaumsa no 3akynkam
FOCT P NCO 9001-2008 Cuctembl MeHeAXMeHTa kadyectBa. TpeboBaHusA

7.4.2 WHcopmaumsa no 3akynkam

WHcbopmaumss no 3akynkaMm [O/HKHa OMWCbIBaTb 3akas3aHHyl Mpoaykuuio, BKA4as, rae aTto
Heobxoaumo, TpeboBaHus.

a) K ohuymanbHOMy 0f06pEHNIO NPOAYKUMW, NpoLeayp, NPOLEeCCOB 1 060pyA0BaHUS;

b) K KBanudukauny nepcoHana:

C) K cucTeMe MeHeKMeHTa KayecTsa.

OpraHu3aumsa gomkHa obecneymBaTb [OCTATOYHOCTb YCTAHOB/EHHbIX TpeboBaHWiA K 3akynkam Ao
NX COOBLLEHNSA MOCTaBLLKY.

7,4.3 Bepudukauus 3akynaeHHoh npoayKuum

FOCT P NCO 9001-2008 Cuctembl MeHeAXMeHTa kayecTBa. TpeboBaHus

7.4.3 Bepudmkauma 3akynneHHon npogykLmu

OpraHmsauna pomkHa paspabotatb W OCYLWECTBAATb KOHTPO/Ab WAW APYrylo [esTeNbHOCTb,
HeobxoauMmylo ans obecneyeHnss COOTBETCTBUS 3aKymnsIeHHON MpPOAYKLMU YCTaHOB/IEHHbIM TPe6oBaHMAM
K 3aKynkam.

Ecnun opranusauus nnm ee notpebutens npegnonaraeT oCyLWeCcTBUTb BepudmKaLmio y nocTasLymKa,
TO opraHu3auus [Ao/hkKHa YCTaHOBWUTbL Mepbl NO Bepudmkaumm u nNopsagok BbiMycka MNPOAyKUMU B
MHpopMaLMn No 3aKyrnkam.

7.43.1 Kputepum npuemku oTxofos (kak 3akynaemoro npogaykra)

7.4 3.1.1 OcHOBHas xapakTepucTunka

OCHOBHas xapakTepucTuka, Tpebyemas NS KaxAoro Tuna OTXOAOB, ABMSETCS NepBbiM LWarom B
npouenype npuemkn. OHa npefcTaBnseT coboit cobpaHue Bceil HeobXxoAMMON WHdopmauun Ans
6e3onacHoil 06paboTkn 0TX0A0B.

®YHKLMN OCHOBHOW XapaKTepUCTUKN:

a) ocHoBHas MHopmaumsa 06 oTxogax (HanpuMep, TUM, MPOUCXOXAEHNE 1 CBOWCTBA);

b) OCHOBHas MHopMaLuua A1a NOHUMaHWUA NOoBeAEeHNS OTXOAOB B JIMHUM MO NPOM3BOACTBY TBEPAOro
TOoNnNMBa M3 H6bITOBLIX OTXOAOB AN19 BbibOpa BapMaHTOB 06paboTku.

OCHOBHble TpeboBaHUs K OCHOBHO XapakTepucTuke 0TXO40B:

a) NCTOYHVK Y NPOUCXOXAEHNE OTXOA0B;

b) Hhopmaymsa o0 npoLiecce NPovN3BOACTBA OTXOA0B:

C) AaHHble 0 cocTaBe OTXOA0B (rnaBHble MaTepuasnbl: Hanpymep, 4epeso, NAacTuk);

d) BHeLWWHNIA B 0TX040B (Hanpumep, ousnyeckas opma);

€) Kog, B COOTBETCTBUM C EBponeiickuM nepeyHem oTxogos (cMm. 6ubnvorpadmio (1). (2), (3] [4]);

f) B cnyyae ay6nvpyrowmxca BXOAHbIX AaHHbIX U3 EBpONenckoro cnucka oTxoAoB - Aeknapauus ot
nocTaBlMKa OTXOA0B, KOTOpas rapaHTUpyeT, YTO OTXOAbl He nonajatT nof COOTBETCTBYHOLWMIA Knacc
onacHocTn B cooTBeTcTBUM € Mpunoxennem Il Aupektuebl coBeta 91/689/EEC ot 12 gekabpsa 1991 r. no
onacHbIM oTxogam (cM. 6ubnuorpacumio [5));

[1) ecnn Heo6xo04MMO, Ha 3aBOfe A0/IKHbI 6bITb NPUHATBI JONONHUTENIbHBIE MEPbI NPEA0CTOPOXHOCTH;
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h) xumunuecknii aHanu3 (ecnv BO3MOXEH, B 3aBUCUMOCTW OT FOMOT€HHOCTM OTXOOB W KpUTEpreB
Npon3BOLACTBA).

Ecnn OCHOBHble XapakTepUCTUKM OTXOAO0B MOKa3biBalT, YTO Tpebyemble KpuTepuu ANA OTXOL0B
BbINOJSTHAIOTCSA, TO Takne 0TX0Abl MOTYT NPUMEHATLCA Ha 3aBofe. Ecnm aTo He Tak. Takue OTXOAbl He MOryT
6bITb NMPUMEHeHb! Ha 3aBofe. MNpon3BoguTeNb OTXOA0B WAW. NPU €ro OTCYTCTBUW, /TMLO, OTBETCTBEHHOE 3a
ynpas/fieHne, HeceT OTBETCTBEHHOCTb 3a CO6/0feHVe AOCTOBEPHOCTU WHAOpMauun O XapakTepucTukax
OTXOA0B.

7.4.3.1.2 CooTBeTCTBME MPOBEPKN

Ecnn otxoAbl onvpascb Ha 6a30oBble XapakTepUCTUKM MNpU3HaHbl NpuemaeMbiMi A8 3aBoga no
npou3BOACTBY TBEPAOro TOM/MBA W3 ObITOBLIX OTXOAOB, TO BMOCNEACTBMM OHW MOAJIEXAT NPOBEPKE MO
nnaHy Ans onpegeneHns COOTBETCTBMA OTXOLOB OCHOBHbIM KPUTEPUAM U COOTBETCTBYHOLIUM KpUTEPUSM
npumemMkun (ecnu Takme KpUTepumn npuemkm 6biav yCTaHOBEHDI).

dyHKUVMeh NpoBepkn cobnaeHNa TpeboBaHNil ABAAEeTCA nepuoanyeckas NpoBepka NOTOKOB OTXOA0B.
WcnbiTannsa, ucnonb3yemble ANS MPOBEpKM cO6M0AeHWi Tpeb6oBaHWUiA, AO0/MKHbI OblTb BbiGpaHbl U3 TeX,
KOTOpble WCNOMb3YKTCSA [/ OCHOBHOW XapakTepucTvku. [Nns 3Tux uenei [OMKHbI UCMNOMb30BaTbCA
cTaHAapTM30BaHHble METOAbI.

MpoBepka COOTBETCTBUA TPeOGOBaHUAM A0/HKHA NPOBOAUTLCA HE pexe OAHOro pasa B rog. 1 onepaTtop
B N11060M criyyae fo/mKeH yb6eanTbCs, UTO NPOBEpKa BbIMO/IHEHWS COOTBETCTBMSA Tpe6oBaHNAM NpoBOAMTCA
B 06BbeMmMe 1 C 4acToTO, onpefeeHHbIMU OCHOBHBIMU XapaKkTepucTukamu.

7.4.3.1.3 lpoBepKa Ha mMecTe

Kaxpgan 3arpyska nocTtaBfieHHbIX Ha 3aBOf OTXOAOB AO/HKHA ObiTb BM3yaslbHO OCMOTpeHa A0 u/wnu
nocsne BbIrpy3kun. Jo/mKHbl ObITb NPOBEPEHbI HEOOXOANMbIE JOKYMEHTHI.

OTxo4bl MOryT 6bITb MPUHATLI Ha 3aBOAE, €C/IM OHW COOTBETCTBYIOT KPUTEPUSM, ONpefdesieHHbIM B
npoueaype xapaktepuctuku. Ecnvm 310 He Tak. O0TXOAbl He MOryT ObiTb MPUHATHI 415 WCMOMb30BAHUSA B
Npoun3BoACTBE TBEPAOro TOM/IMBa U3 6bITOBLIX OTXO/0B.

7.5 MpousBoaCcTBO M 06CNyXUBaHUE
7.5.1 YnpaBneHue Nnpov3BOACTBOM U 06CNyXMBaHNEM
FOCT P MCO 9001-2008 Cuctembl MeHeaXMeHTa kayecTBa. TpeboBaHus
7.5 Tpon3BoaCcTBO U 06CAYXMUBaAHUE
7.5.1 YnpaBneHue Npou3BOACTBOM M 06CNyXuUBaHUEM
OpraHusaums [o/bDKHa nnaHuMpoBaTtb W OCYLWLECTBMATb NPOM3BOACTBO UM 06CMyXuBaHuWe B
ynpaBisieMblX YC/I0BUSAX. YNpaBnsiemble YCN0BUA AO/MKHbI BKIOYATb B Ce6S TaM. rge aTo NPUMEHUMO:
a) Hanuune nHdopMaLun, ONUCbIBaKLLEn XxapakTepucTUkM NPOAYKLMN:
b) Hannure pabounx UHCTPYKLUWIA B cnyvyae He06X0ANMOCTH;
C) NpYMeHeHne nogxoasiuero 060pyAoBaHns;
d) Hannune N NpUMeHeHNe KOHTPOJILHOIO N U3MEPUTENBLHOIO 060pyA0BaHNS;
€) npoBefeHne MOHUTOPUHTA Y U3MEPEHUIA;
O ocyliecTBneHne Bbinycka, NOCTaBkv 1 A4eACTBUIA NOCAe NOCTaBKN NPOAYKLMUN.

7.5.1.1 Pabouvie NHCTpyKuum

OpraHusauus fAo/HkHa NOATOTOBUTb  JOKYMEHTMPOBAaHHble pabounme MWHCTPYKUMM O1S  BCeX
COTPYAHWKOB, OTBETCTBEHHbIX 3a onepauuum W MNpPOLEecchl, B/UAIOLWNE Ha KayecTBO MNPOAyKUuuMU. ITu
WHCTPYKUMM [O/MXKHbI 6bITb paspaboTaHbl Ha OCHOBE MN/laHa KauvyecTBa, M/laHa KOHTPONS W npouecca
peanusauuy nNpoAyKLMN 1N AO/KHbI ObITb 4OCTYMHBI A8 UCNO/Ib30BaHUSA Ha paboyem MecTe.

7.5.1.2 NpepynpeguTenbHble Mepbl Y NpodunakTnyeckoe o06cnyxmsaHme

OpraHusauusa [o/mKHa WAEHTUMUUMPOBATL K/oYeBble MPOLEecchl U NPefocTasBfiaTb pecypcebl AnA
TEeXHUYeCKoro o6cnyxmBaHua MallvH 1 obopyoBaHna v paspaboTatb aPMEKTVBHO NNAHUPYEMYIO CUCTEMY
06LLero npeBeHTUBHOIO 06CYXUBAHUSA.

Takas cuctema [Jo/nKHa Kak MUHUMYM BK/louaTh criefyolee;

- cnucok obopyaoBaHus;

- 3annaHvpoBaHHble  MepOonpuATUSA  TEXHUYECKOro  O6CAyXuBaHWA,  BK/IOYaloWme  CNUCOK
o6opygoBaHnsa u/mnu cuctem, TPebyLWNX Nepronyeckoro TEXHNYECKOro 06CyXMBaHUSA, UCNbITAHUA 1an
NpoBepku, a Takxe rpaduk;

- onucaHuwe TOro, Kak MHCNEeKUWUM 1 nepuogmyeckoe npodunakrmyeckoe TexHnyeckoe ob6CnyxmnsaHne
6yayT NPOBOAUTLCA N OPOPMAIATHLCA [OKYMEHTA/BHO;

- onucaHve TOro, Kak O6yAyT OCYLeCTBNATLCA MOBTOPHblE WHCNEKUMM U 3PEKTUBHOCTb
KOPPEKTUPYIOLLNX OeACTBUIA;
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- ynakoBKy M KOHCepBaLuio 060pyj0BaHNA, ero HaCcTPOIKy 1 rpagyvipoBKy:
- Hasmume 3anacHblX YacTei 4159 OCHOBHOrO NPOM3BOACTBEHHOIO 060pyAOBaHUSA.
OpraHusauua [O/KHa MWCNoNb30BaTb MeTOAbl MNPEBEHTUBHOTO TEXHUYECKOro OO6C/YXUBAHUA W
MOCTOAHHOTO Y/lyYLleHNs pe3yNbTaTUBHOCTU N 3hDEKTVBHOCTW NPOV3BOACTBEHHOIO 060PYA0BaHNS.
7,5.2 Banupauusa npoLeccoB NPoOM3BOACTBA U 06CAYXMBAHUSA
FOCT P CO 9001-2008 Cuctembl MeHeAXMeHTa KayecTBa. TpeboBaHus
7.5.2 Banmpauus npoueccoB Npov3BOACTBa U 06CTYXMBaHUSA
OpraHun3auua Ao/hkHa BanuanposaTb BCe NPOLLECChl NPOU3BOACTBA M 06CAYXMBaHUA, pesynbTaTbl
KOTOPbIX He MOryT 6biTb BepunUpoBaHbl NOCNEAYIOWMM MOHUTOPUHIOM WM M3MEPEHUAMMU, U3-3a Yero
HefoCTaTKM CTaHOBATCA OYEBUAHLIMM TOJILKO MOC/E Havasia WCMOo/b30BaHUA MPOAYKLMM WU nocre
npefocTas/ieHNs ycnyru.
Banupauua  fosmkHa — MPOAEMOHCTPUpPOBaTb  CMOCOBHOCTb  3TUX  MPOLLECCOB  fJocTuraTb
3annaHMpoBaHHbIX pe3ynbTaToB.
OpraHu3aums fo/hkHa paspaboTaTb Mepbl MO 3TUM fpoueccaMm, B TOM 4ucie Tam. rfge 3To
NPVYIMEHNMO:
a) onpefiefieHHble KpUTepun ANA aHannsa u yTeepxaeHns npoLeccos;
b) yTBEPXAEHME COOTBETCTBYIOLLEro 060pyAoBaHUs 1 KBanudvkaLum nepcoHana,;
C) NPUMEHEHNE KOHKPETHbIX METOA0B U Npoueayp;
d) TpeboBaHus k 3anucam (4.2.4);
€) NOBTOPHYI0 Ba/MaaLmio.

7.5-3 NgeHTudrkaumsa n NnpociexmnBaemMmocTb

FOCT P NCO 9001-2008 CucTeMbl MeHefXMeHTa kavyecTea. TpeboBaHus

7.5.3 igeHTndmKaumns n npocnexnsaeMocTb

Ecnn 370 BO3MOXHO U LienecoobpasHo, opraHnsaumsa [o/mkHa uaeHTMduuMposaTtb NPOAyKUMIO C
NOMOLL b0 COOTBETCTBYIOLLNX CPEACTB HA BCEX CTAAUAX €€ XU3HEHHOTO LMKNa.

OpraHu3auns Ao/mkHa WAeHTUUUMPOBaTb CTaTyC MPOAYKUWM MO OTHOLWIEeHWI0 K TpeboBaHWAaM
MOHWUTOPUHIA 1 U3MEPEHUIA Ha BCEX CTAANAX €€ XU3HEHHOTO Lykna.

Ecnn npocnexvBaemocTb siBfseTcs TpeboBaHvWeMm, TO opraHusauusa [o/KHa  ynpasnsiTb
cneunanbHON naeHTndukauueli NPoAYKLUN 1 NOAAEPXKMBaTb 3anucu B paboyem coctosiHum (4.2.4).

MpumMmeuyaHue — B psge oTpacneli NPOMbILLIEHHOCTU MEHEMKMEHT KOH(PUIypaLun sIBNSETCS CPesCcTBOM
noaaepxaHust UAEHTUUKaLMI 1 NPOCNEXBAEMOCTH.

7,5.4 CobCcTBEHHOCTbL NoTpebuteneii

FOCT P NCO 9001-2008 CucTeMbl MeHegXMeHTa KkayecTBa. TpeboBaHusa

7.5.4 CobCTBEHHOCTbL NoTpebuteneii

OpraHusauns fomkHa npossaATb 3a60Ty 0 COGCTBEHHOCTU NOTPebUTENS, NMOKa OHAa HaXO4MTCA Moj,
ynpaBfieHnemM opraHusaumm unmM ucnosnb3yetcs et. OpraHusauus [O/KHA MAEHTUMUMpOoBaTh,
BepudmumnpoBaTtb, 3aliuiaTb W COXPaHATb COOGCTBEHHOCTb MNOTpebuTens, npefocTaB/eHHY0 AnA
MCMOMNb30BAHUA U BKIIOUYEHNSA B NPoAyKUMto. Ecnm co6CTBEHHOCTL NOTPEBUTENs yTepsiHa, noBpexaeHa
WM Npu3HaHa He MpUrogHon [ANnA WUCMO/b30BaHWA, oOpraHu3auusa A[Oo/HKHA W3BeCcTUTb 06 3ToM
noTpebuTensa u nogaepxnsaTb 3anucu B paboyem coctosiHum (4.2.4).

n punmeyaHune — Co6CTBEHHOCTb r|0Tpe6wrenﬂ MOXeT BKI4YaTb B cebs NHTENNEeKTya/lbHY0
COBCTBEHHOCTb U CBefeHNA NNYHOTo Xapaktepa.

7,5.5 CoxpaHeHue COOTBETCTBMA NPOAYKLUM
FOCT P NCO 9001-2008 CucTeMbl MeHegXMeHTa kayecTBa. TpeboBaHus
7.5.5 CoxpaHeHune COOTBETCTBMA NPOAYKL MM
OpraHv3aumsa [o/hkHa COXpaHATb MPOAYKUWIO B Xofde BHYTpPeHHeil 06paboTkm u B npouecce
NnocTaBkM K MeCTy HasHauyeHus B Lensax nojfepxaHus ee COOTBETCTBUA YCTAHOBMEHHbIM TpeboBaHUAM.
Ecnn aTo npMMeHMO, coxpaHeHne COOTBETCTBMA NPOAYKLUUM JO/MKHO BKAOYaTh B cebs ngeHTndmkaumio,
norpy3oyHo-pasrpy3oyHblie paboTbl, YMakoBKy, XpaHeHMe W 3awuTty. TpeboBaHue CcOXpaHeHus
COOTBETCTBUSA [JO/MKHO 6bITb TAKXE MPUMEHEHO U K COCTABHbIM YaCTAM NPOAYKLNN.

7.5.5.1 XpaHeHune
Korga aTo yMecTHO, B LENsX BbISB/IEHUA YXY[LWEHUA COCTOAHUA NPOAYKUWM Ha cknage, crnepyet
OLUeHVBaTb ee COCTOSIHME C 3an/1aHMPOBaHHOW NEPUOANYHOCTbLIO.
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7.6 YnpaBreHue o6opyfoBaHMEM A1 MOHUTOPUHTA U U3MEpPEHNIA

FOCT P NCO 9001-2008 Cuctembl MeHeXMeHTa kavyectBa. TpeboBaHus

7.6 YnpaBneHvne o6opyfoBaHMeM A1 MOHUTOPUHIA U U3MepeHui

OpraHusauns fo/xHa onpefennuTb MOHUTOPUHT U U3MEPEHUS, KOTOpble NPesCcTOUT OCYLLEeCTBAATD,
a Takke obopygoBaHue AN MOHUTOPUHTa U U3MepeHuid, Heobxoaumoe Ansa obecneyeHns cBuAeTeNbLCTBa
COOTBETCTBMSA NPOAYKLUN YCTAHOBEHHbIM TpebOBaHMAM.

OpraHusaums [o/XKHa YCTaHOBUTbL Mpouecchl Ana obecnevyeHns Toro, 4YTOObl MOHUTOPUHI W©
M3MEpeHUss MOrn ObiTb BbINOMIHEHbI W B AEACTBUTENBHOCTU OblIN BbINO/HEHbI B COOTBETCTBUM C
TpeboBaHUAMU K HUAM.

Tam. rae Heo6xoAMMo obecneumBaTb VMEIOLLME 3AKOHHYIO CUY pesynbTaTbl, U3MeputesnbHoe
o6opynoBaHMe fO/MKHO ObITh:

a) oTKa/IMbpoBaHO W/UKM NOBEPEHO B YCTAHOB/IEHHbIE Mepuofbl UK nepej ero NpUMeHeHuem no
3TanoHaMm, nepefalliyM pasMepbl €4VHUL, B CPaBHEHUU C MEeXAYHapOoAHbIMW WAW HauWOHaIbHbIMU
3TanoHamun. lpn OTCYTCTBUM TakuxX 3TasIOHOB 6asa, MCNOfb30BaHHas A8 KaIMOPOBKM WU NOBEPKM,
[0/MKHa ObITb 3apernctpupoBaHa (4.2.4):

b) OTperynMpoBaHo 1avM NOBTOPHO OTPEryIMpoBaHo No Mepe Heo6Xo4MMOCTH;

C) MAEHTUULMPOBAHO B LieNAX YCTaHOB/IEHNUA cTaTyca KasMbpoBKu;

d) 3awuLLeHo oT perynnpoBokK, KoTopble caenann 6bl HeAelCTBUTEIbHbIMU pe3yibTaTbl U3MepPeHus;

€) 3alUMLLEeHO0 OT MOBPeXAeHNs U1 YXYAWEHWA COCTOAHWUA B XoAe ob6palleHus, TEXHUYEeCKOro
06CNYXVBaHNA N XpaHEHUS.

Kpome TOro, opraHmsauus [O/KHA OLEHUTb U 3aperncTpupoBatb MPaBOMOYHOCTb MpeablAyLnX
pesynbTaTtoB WM3MepeHus, ecnu obHapyXeHo, 4To obopyfoBaHWe He COOTBETCTBYEeT TpeboBaHUAM.
OpraHusaumsa Ao/HKHA NPeAnpuHATL COOTBETCTBYIOLLEE [eCTBUE B OTHOLEHUV Takoro o6opyaoBaHus v
No60I U3MEPEHHON NPoAyKLMN.

3anucu pesynbTaToB KasMGpPOBKM U MOBEPKM AO/KHbI MOAAEPXKMBATLCA B paboyeM COCTOSHWUW
(4.2.4).

MpumeyaHne — TpeboBaHUA 7.6 NPUMEHAIOT Hapsdy C METPOIoTMYecKMMU npasunamu u
HOpMamu, uMelwWumMn obs3aTeflbHyl0 cuny Ha Tepputopum Poccuiickoin  depgepaunun, KoTopble
coAepXarcsa B HOPMAaTUBHbIX AOKYMEHTax MO 06ecnevyeHnio eAuHCTBa MW3MepeHwit, yTBepXaaeMbix
deflepanibHbIM  areHTCTBOM MO TEXHUYECKOMY PerysiMpoBaHWi0 M MeTposiorMn B COOTBETCTBUM C
depepanbHbIM 3aKOHOM OT 26 MoHA 2008 roga Ne 102-903 «O6 ob6ecneyeHnn eanNHCTBA N3MEPEHUN.

Ecnv npu MOHUTOpPWHIE WM M3MEPEHUWM YCTAHOB/EHHbIX TPE6GOBaHMIA MCMONb3YIOT KOMMbIOTEPHbIE
nporpaMMHble  CpeAcTBa, WX  CMOCOOGHOCTb  YAOB/ETBOPATb  NpegnonaraemMomy  MpUMEHEHUIo
npeasapuTesibHO A0/HKHA OblTb NOATBEPXAEHA M MOBTOPHO NOATBEPXAEHA MO MEpe HEOBXOANMOCTH.

MpumeuaHne — [loaTBepXgeHWe COOTBETCTBMS  KOMMbIOTEPHOrO  MPOrPamMMHOTO  obecrneveHus
npegnonaraeMomy NpUMEHeHWo 00ObIYHO NpegycMaTpuBaeT ero BepudrKauuio U MeHeMKMEHT KOoHcurypauum B
Lensx nogaepxaHus ero NnpurogHoCTW 415 UCMO/b30BaHS.

7.6.1 CucTeMHbIli aHann3 nsmepeHuii

Lns Toro, 4to6bl NpoOaHaNM3NPOBaTb W3MEHEHWs, MNPUCYTCTBYKOLWME B pe3ynbTaTax CpeacTs
M3MEpPEHWIA 1 UCNbITaTeIbHOTO 06GOPYA0BAHUS CUCTEMbI KaXAOro TUNa, cnefyet NpoBecTU cTaTucTUyeckue
nccnefoBaHus.

7.6.2 3anucu o rpagynpoBke/noBBpke

OTueTbl 0 rpagyvpoBKe/rtoBepke AeATesIbHOCTU BCeX 4aT4YMKOB U3MEPUTENIbHOrO U WUCMbITaTeNbHOro
o6opyaoBaHus, Heobxoaumble AN obecnevyeHns AokasaTenbCTBa COOTBETCTBUSA NPOAYKLMWN TEXHUYECKUM
Xapakrepuctukam, B TOM yucrie 060pyA0BaHNA HaeMHbIX Pa6OTHUKOB W KIMEHTA, AO/KHbI BKIOYaTb B cebs
cnepyollee:

- ngeHTudmnkaunio obopyaoBaHnsa, BKIYas CTaH4apPTbl HA U3MEPEeHWsl, B COOTBETCTBUM C KOTOPbIMU
rpagyvpyeTtcs o6opyaoBaHue:

- NpOoBEpPKy NocneayLmx NHXeHEPHbIX U3MEHEHNIA:

- nobble HecTaHAapTU30BaHHbIE AaHHbIe, NOMyYEHHble AN TPagyupoBKN/NOBEPKY;

- OLEHKY BO3[eNCTBMA HeCcTaHAapTU30BaHHbIX COCTOAHWIA;

- 3ak/lyeHre 0 COOTBETCTBUM CTaHAapTy nocne rpagynpoBKu/MOBEpKH;

- yBeJOMJIEHME K/IMEHTA, ecnu 6blna oTnpas/ieHa COMHUTENNbHAA NPOAYKLMS.

7.6.3 TpeboBaHusa k nabopatopuun/ot6opy npob

7.6.3.1 BHyTpunabopaTopHblii oT6op Npebd

BHYTpeHHAs nabopaTopus opraHusauum wunm cnyx6a otéopa npo6 fOMKHbI UMETb ONpefefieHHyH
obnacTtb, kKoTopas Bk/to4aeT B cebs CMOCOBHOCTb BbINONHATL TPebyeMyo MHCNekuuo, oT6op Npob, aHanms.
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ucnbiTaHMa Kn  KanmbpoBky. 3Ta 06nacTb AO/MKHA 6biTb BK/IKOYEHA B OO0KyMeHTMpoBaHHyto CMK.
OpraHu3auns Ao/mMKHa onpeaensTb U OCYWeCcTBASATb, Kak MUHUMYM, crefytolmne TexHuyeckue TpeboBaHns:

- aleKkBaTHOCTb (40CTAaTOYHOCTb, COOTBETCTBUE, NPUTOAHOCTL) NabopaTopHbIX NpoLeayp;

- KOMMNEeTEeHTHOCTb NepcoHana naboparopuu;

- UCMbITaHUA NPOAYKLUHK;

- CMOCOGHOCTb BbLIMOMHATL 3TW YC/AYrM MNPaBWIbHO, C BbICOKOW CTEMEHbK MPOCNEXNBAEMOCTM MO
COOTBETCTBYIOLNM CTaHdapTaM npoueccos (Takum kak EN. ISO. ASTM u gp.);

- 0630p CBsI3aHHbIX 3anuceil;

- KOMMNETEHTHOCTb ONepaTopoB U NPo600TOHOPLLMKOB.

MpumeyaHne — akkpegutauus no FOCT P MCO 17025 (7 MOXET WCNonb3oBaTbCa AN AeMOHCTpauuu
MOCTaBLLMKOM COOTBETCTBUA BHYTPEHHeli nabopaTopun aTvM TpeboBaHUAM, HO He SiBNSieTcA 06513aTe/bHOM.

7.6.3.2 BHewHsa nabopaTopua/nposepsiowas KoMnaHus

BHelwHAs/komMmepueckas/He3aBncnmas naboparopus unv npoBepsiloline KOMNaHuu, WCnosib3yemble
opraHusauuvein Ans nposepkud, oT6opa npob6, aHanM30B, WCMbITAHWA WKW TPaAyVpPOBKW, AO/KHbl WMETb
onpefeneHHyl 06nacTb, KoTopas BkI4aeT B ceb6s CNOCOOGHOCTb BbIMO/IHEHUSA HEOOXOAUMbIX MPOBEPOK,
oT60pa Npo6, UCNbITAHWI UK TPALYMPOBKY, @ TaKxke:

- MpoBepswolWan KoMmnaHns wiv nabopartopus fo/mkHa 6bITb akkpeanToBaHa Ha cooteeTcTBre NTOCT
PNCO 17025.

MpumeyaHus:

1 Takoe [oka3aTeslbCTBO MOXET ObiTb NPOAEMOHCTPYPOBAHO MNPU OLEHKE 3aka3uvkoM WAn. Hanpumep,
YTBEPXAEHHOI 3aKa34yMKOM BTOPOI CTOPOHOIA, YTO SlabopaTopus COOTBETCTBYET NosioxeHusim FTOCT P MCO 17025.

2 Korpga B kBanmduumMpoBaHHOl nabopatopuv He [OCTynMHa 4acTb 060py[0BaHWS, rpagyvpoBka MOXET ObiTb
nposefieHa Ha NpPOW3BOACTBEHHOM o06OpyAoBaHuW. B Takom cnydae opraHusauus [O/DKHa rapaHTupoBsatb, 4YTO
TpeboBaHusi, onncaHHble B 7.6.3.1. 6bIAV BbINOHEHbI.

8 V3mepeHue, aHanus un ynydilieHue

8.1 O6uue NosoxXeHns

FOCT P NCO 9001-2008 CucTeMbl MeHegXMeHTa kayecTBa. TpeboBaHus

8 Vi3mepeHune, aHanns n ynyyueHue

8.1 O6uime NnonoxeHus

OpraHu3auusa fo/mKHa naaHmposaTb Y NPUMEHATL NPOLLECCbl MOHUTOPUHIA, U3MEPEHUs, aHanmsa u
yAyyleHns, Heobxoaumble ANns:

a) AeMOoHCTpauuy CooTBETCTBMA TpeboBaHWil K TPoAyKLUK;

b) o6ecneyeHuns cooreeTcTeusa CMK;

C) NOCTOSIHHOTO NOBbILLEHNA pe3ynbTaTueHocT CMK.

Yka3aHHaa feATenbHOCTb [O/hKHA BKAYaTb B CebsA onpegesieHne nNpuMeHWMbIX MeTofoB, B TOM
yncne cTaTUCTUYECKnX, 1 061acTb MX MCMOSIb30BAHUS.

8.2 MOHUTOPUHT N N3MepeHne
8.2.1 YpoBneTBOPEHHOCTb NoTpebutenei
FOCT P NCO 9001-2008 CucTeMbl MeHeXMeHTa kadyecTBa. TpeboBaHus
8.2 MOHUTOPUHT N U3MepeHune
8.2.1 YpA0BNeTBOPEHHOCTb NOTpebuTenei
OpraHmszauma [O/KHA NPOBOAWUTb  MOHWUTOPWHI  MHAOpMauuu, Kacawuieicsa  BOCNpUsTUS
notpebuTenem BbINOJIHEHNSA OpraHu3aumeil ero TpeboBaHWUii, Kak OgUH 13 CNOCO60B M3MepeHnst paboThbl
CMK. lomkHbl 6bITb yCTAHOBMAEHbI METOAbI NOYYEHWSA U UCNOMb30BaHUS 3TOI NHhopmaL .
MpuMeuyaHune — MOHUTOPUHI BOCMPUSTUS NOTPEBUTENAMM MOXET BKIoYaTb B Cce6si  nonyyeHue
MHGOpMaLMM M3 TakMX WCTOYHMKOB, Kak WCCNefoBaHWs YAOBNETBOPEHHOCTU MNOTpe6uTenell, AaHHble OT
noTpe6uteneli o kKayecTBe NOCTAB/MIEHHOW NPOAYKUMW, WCCNEA0BaHWS MHEHWIA Nonb3oBaTesnell, aHa/M3 OTToKa
KNMEHTOB, 6narofapHOCTU, NPETEeH3UN NO rapaHTUiiHBIM 06a3aTeNbCTBAM M OTYETHI pacnpocTpaHUTeneil.
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8.2.2 BHyTpeHHue ayauTbl (NpoBepKn)

FOCT P NCO 9001-2008 Cuctembl MeHegXMeHTa kayecTBa. TpeboBaHus

8.2.2 BHyTpeHHMe ayauTbl (MPOBEPKM)

OpraHusaumsa [Jo/mkHa NPOBOAUTL BHYTPEHHWE ayauTbl (NPOBepkM) 4Yepes 3aniaHnpoBaHHble
NHTEpBasIbl BpEMEHU B Lie/IAX YCTaHOB/IEHUA Toro, 4To CMK:

a) COOTBETCTBYET 3an/aHNpoBaHHbIM MeponpuaTuaMm (7.1). TpeboBaHNAM HacTosLero ctaHaapTa u
TpeboBaHunsaM k CMK. paspaboTaHHbIM opraHusaumei;

b) BHeApeHa pe3ynbTaTUBHO U NOAAEPXKMBAETCA B paboyem COCTOAHUN.

Mporpamma ayanToB (NPOBEPOK) [O/MKHA NNaHNMPOBATLCS C y4eTOM cTatyca v BaXXHOCTW NpOLeccoB
M y4yacCTKOB, nogfexaluunx ayauty, a Takke pesynbTaToB npefblaywimx ayauToB. Kputepuu, obnacTb
NPUMeHeHus1, YacToTa 1 MeToAbl ayAWTOB A0/KHbI ObiTb ONpeAeneHbl. Boibop ayAnTOpoB 1 npoBeAeHne
ayAnToB A0/KHbI 06ecneunBaTb 06BEKTUBHOCTL U 6eCnpucTpacTHOCTb npouecca ayanta. Ayautopsl He
O0/DKHbI NPOBEPATL CBOK COOCTBEHHYO paboTy.

JlonxHa 6bITb yCTaHOB/IEHA AOKYMEHTMPOBaHHAA npoueaypa Ana onpefeneHns 0TBETCTBEHHOCTY U
TpeboBaHWil, CBA3aHHbIX C NNaHMpoBaHWeM U MNPOBEAEHMEM ayauToB, BefeHWeM 3anucein un
COCTaB/IeHNeM OTHETOB O pesy/nbTaTax.

3anucu 06 ayauTax u ux pesynbtaTax AO/KHbI NoAfepxuBaTbCcs B paboyeM cocTosHuM (4.2.4).

PykoBoACTBO, OTBETCTBEHHOE 3a MpoBepsieMble 061acTu [eATeNlbHOCTU, [0/KHO obecneynTs,
4TO6bl BCE HEO6XOAVMbIE KOPPEKUMM U KOPPeKTUpylwme AeicTBUA NpeAnpuHUManucb 6e3 usnuwHei
OTCPOYKM A5 YyCTpaHeHMs O6HapyXeHHbIX HEeCOOTBETCTBUI W BbI3BaBLUMX WX MpuyvH. [ocnepyrouime
OelCTBUS [O/MKHbI BKIOYaTb B ce651 BepudmKaumio NPUHATLIX MEpP U OTHET O pesynbTaTtax Bepudukaumm
(8.5.2).

8.2.2.1 AyauT cucTeMbl MeHe)KMeHTa KayecTsa
OpraHunsauma gosmkHa nposoautb ayauT CMK gns npoBepku co6/04eHNST HACTOALLEro cTaHgapTa u
TpeboBaHuWit 11060 ONOTHUTENBHOW CUCTEMbI MEHEKMEHTA KayecTBa.

8.2.2 2 Ayaut npouecca npov3BoacTsa
OpraHusauusa fo/mKHa NPoBOAWUTL ayAuT Kaxoro npou3BOACTBEHHOro npouecca Afs onpegeneHus
ero agpheKkTMBHOCTH.

8.2.2.3 AyauT npoaykumu
OpraHusauna [oxHa ¢ onpefeneHHol YacToTol NPOBOAUTL ayAuT NPOAYKUMU HA COOTBETCTBYHOLLMX
CTaAnax NPOU3BOACTBa M NOCTaBKM C Lie/Ibl0 COOTBETCTBUA BCEM YCTaHOB/IEHHbIM TPEe6OBaHUAM.

8.2.2 4 TnaHbl BHYTpPEHHero ayanta

BHyTpeHHMe ayfuTbl [O/KHbI OXBaTbiBaTb BCE CBfA3aHHble MPOLLECCHl, AEATesIbHOCTb M pabouve
CMEeHbl MEHeKMEHTA KayecTBa U AO/IKHbl 6bITb 3aHECEHbI B COOTBETCTBYIOLLMIA rO40BON MNaH.

Mpy  BHYTPEHHUX/BHELWHMX HECOOTBETCTBMAX WM Kanobax KANEeHTOB KO/MYecTBO ayAuToB
yBE/IMUNBAIOT.

MprmeyaHne — gNsa KaXAOro ayauTa NCNosb3ytoT creLasibHbli CNMCOK NPOBEepKY.

8.2.2.5 Ksanudvkauns BHyTpeHHEro ayamtopa
OpraHunsauus [o/HKHa UMeTb BHYTPEHHUX ayAuTopoB, KOTOpblE MMET MpasBo MPOBOAWUTL ayAuT Ha
cooTBeTCcTBME TpeboBaHMAM HacTosLero ctaHgapTa (cm. 6.2.2.2).

8.2.3 MOHUTOPWHT 1 M3MepeHne NpoLeccoB

FOCT P MCO 9001-2008 CuctemMbl MeHeg)XMeHTa KayecTsa. TpebosaHus

8.2.3 MOHUTOPUHT N U3MepeHne nNpoLeccoB

OpraHusaums goshkHa Mcnonb3oBaTb NOAXOASALME MeTOoAbl MOHUTOPUHrA W. r4e 3TO MPUMEHUMO,
n3mepeHus npoueccos CMK. 3Tn MeTofbl AO/MKHLI 4E@MOHCTPUPOBATL CNOCOBHOCTL MPOLLECCOB A0CTUraTbL
3ansiaHMpoBaHHbIX pesynbTartos. Ecnv 3annaHnpoBaHHble pe3ysibTaTbl HE [OCTUTaloTCA, TO LOJSIKHbI
npeanpuHYMaTLCS He06X0AVMble KOPPEKL MW 1 KOPPEKTMPYIOLLME AeliCTBUS.

MpumeuaHne — lMpu onpegeneHny NOAXOAAWMX METOLOB OpPraHM3aLys 4O/DKHA yYuTbiBaTb TUN N 06bEM
MOHWUTOPUHIA WK U3MEPEHWIA, MOAXOAAMX ANA KKAOTO M3 TakWX MPOLLECCOB, B OTHOLWEHUM WX BAUSHUS Ha
COOTBETCTBME TPE6GOBAHNAM K NPOAYKLUWN 1 HA pe3ynbTaTuBHOCTL CMK.

8.2.3.1 MOHUTOPUHT 1 U3MEPEHNE TEXHOMOTMYECKUX NPOLECCOB
OpraHu3aumsi fosxHa paspaboTaTtb M NOAAEPXKMBATL HA PEry/sipHON OCHOBE [1O0KYMEHTUPOBaHHbIE
npoueaypbl MOHUTOPUHIA W WU3MEPEHWI KTHOUYEBbIX XapakTepucTuk ee AeATeNbHOCTU U AesTe/IbHOCTU.
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KOTOpasi MOXeT OKa3blBaTb 3HAUUTE/IbLHOE B/IUSIHWE HA KAYeCTBO NPOAYKLMUU. OHU AO/MKHBI BKIOYATh B ce6s
3anuMcb UMHgopMauunm Aas OTC/EXMBAHWS  MPOU3BOAWUTENBHOCTM, COOTBETCTBYIOLENO ONEepaTuBHOIO
KOHTPO/ISAA M COOTBETCTBYUSA LieNsiM U 3a/jadam opraHmsauuy B 061acTi KauecTsa.

OpraHuzaumsi  go/mkHa — paspabotatb UM MNOAAEPXMBATb  JOKYMEHTMPOBAHHYO  Mpoueaypy
NepuoaMYecKoii OLEeHKN COBNI0AEHUSI COOTBETCTBYIOLLMX 3aKOHOB 1 HOPMAaTUBHbIX aKTOB.

8.2.4 MOHUTOPUHT U N3MepPEHNe NPOAYKL NN

FOCT P NCO 9001-2008 CucTeMbl MeHeXMeHTa kavyecTea. TpebosaHusa

8.2.4 MOHUTOPUHT 1 N3MepeHne NPoayKLun

OpraHun3auus Ao/MHKHA OCYLLECTBIATb MOHUTOPUHT U U3MEPATb XapakTePUCTUKN NPOAYKUNN B Lensax
Bepudmkaumm  cobnogeHns  TpeboBaHWii K NpodykuuMu. OTO  AO/DKHO  OCYLECTBASATbCA  Ha
COOTBETCTBYIOLWNX CTaAuAX Mpouecca XW3HEHHOro LuUukna MpoAyKuMn COrfiacHo 3arnjiaHupoBaHHbIM
mMeponpusatuam (7.1).

CeugetenbcTtBa COOTBETCTBUSA KPUTEPUAM MPUEMKU [O/DKHbI  MoAfdepxmBaTbc B paboyem
COCTOSHUMN.

3anucuy fo/MkHbI yKasbliBaTb n1uo(a), caHkuMoHMpoBasLlee(ne) Bbinyck Npoaykunu (4.2.4).

Bbinyck npoAykuun v npefocTasieHne yciyrn noTpeduTento He JO/KHbl OCYLLeCTBAATLCA A0 Tex
nop. noka Bce 3annaHupoBaHHble aeicTeus (7.1) He 6yayT yAOBNEeTBOPUTENBLHO 3aBepLUeHbl, eCIM He
YTBEPXAEHO WHOe COOTBETCTBYIOLWMM MO/ITHOMOYHLIM JIMLOM WM OPraHom W. rae 3TO MPUMEHUMO.
notpeéutenem.

OpraHusauns Ao/mKHa YCTaHOBUTb U ykasaTb M3MepeHue TpeboBaHWi (BKIoYas KpUTepum npuemkun)
ana aToil mpoaykuuu. OpraHusaums A0/mKHa NAaHMpoBaTb WM OCYLLECTBASATb MOHUTOPUHT U U3MEpeHue
npoAyKumm, 4Tobbl yoeamnTbesa, 4To TpeboBaHNSA NHTEPECYIOLWNX YacTel Obln 4OCTUTHYTLI U AN YAYHLWEeHNA
NMPOV3BOACTBEHHbIX MPOLIECCOB.

Ona knaccudpmkaumm u cneuudpmkaumy Takoi NpPoAyKUMWM OpraHu3aumsa LO/mDKHa NpUAEpPXMBaTbCA
npasun B cootsetcTBum ¢ FOCT P 54236.

370 npegnonaraeT HEOH6XOAMMOCTb:

a) MNpUHATMSA WaroB co3fjaHna 06pasyoB B COOTBETCTBUM C  HACTOAWMM  CTaHAapToM,
npefHasHa4yeHHbIM An1a otbéopa u NoAroToBKU MPoob:

b) NpoBepkx kayecTBa npoaykuum B cootBetcTBum ¢ FOCT P 54236.

Takum 06pa3om, opraHusauns Ao/HKHa NOArOTOBUTL, BHEAPUTb U COBEPLUEHCTBOBATL N/1aH kayecTsa
ONA KaXAON NpoAykumu; 3TOT MfaH BkIOYaeT B cebs nnaH oTbéopa Npob6 C yy4eTOM OCHOBHbIX 3TanoB
Npov3BOACTBEHHOrO npouecca TakuM 06pa3om, 4To6bl NOMAYYUTb [LOCTATOYHbIE AaHHblE, NO3BONAOLME
npoueccy octaBaTbCA MNOAKOHTPO/IbHLIM B LENAX BbINOJHEHWA TpeboBaHU K KayecTBy W Bbi3biBaTb
[oBepue K KayecTBy TBEPAOro TOM/AMBA M3 ObITOBbIX OTXOAOB. BHYTPEHHWE WCTOYHWKM OTK/IOHEHWIA |
HeonpefeneHHoCTM B HeM. B TOM 4uC/le CBA3aHHble C OTOOPOM Mpo6 M MCMbITAHUAMU, AO/MKHbI ObITb
MCMoNb30BaHbl A1 BbiGOpa TOYEK B MpoOLEcce W YPOBHEN NepuoaMyHOCTM, C KOTOPOW OT6GuparT u
UCMbITbIBAIOT NPO6LI (Hanpumep, KOHTPO/b kayecTBa). MNnaH KayecTBa M KaxAol ero mogudukaumm SomkeH
6bITb AOCTYNEH MO 3anpocy BnacTeli W 3auHTepecoBaHHbIX CTOPOH MpW YCMOBUM MOMHOM 3aluThbl
KOHhmAeHUManbHol nHpopmaumu.

Ota npouegypa Takke OydeT NO3BOMATb OpraHvM3auuy COBEpPLUEHCTBOBATb CBOK CMNOCOGHOCTb
BbINO/IHATL TPe60BaHNA K KayecTBy (HanprMMep, NoBbILEHNE KavyecTsa).

8.2.4.1 OT60p NpPob6 ¥ UCNbITaHUA
OT60p, CoKpalleHre, NOAroToBKa Npo6 1 UX UCNbITaHUA NPOBOAAT B cooTBeTcTBUM ¢ TOCT P 54236.
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8.3 YnpaBneHne HeCOOTBETCTBYHLLEN NpoayKLnei

FOCT P NCO 9001-2008 Cuctembl MeHea)XMeHTa kayecTBa. TpeboBaHusa

8.3 YnpaB/nieHve HeCOOTBETCTBYOLWEN NpoAyKL et

OpraHusaumsa fJo/mkHa obecneunBatb UAEHTUMKALMIO NPOAYKUMM, HE COOTBETCTBYHOLEl
TpeboBaHMAM, W ynpaBfeHne el B Lensax npefoTBpalleHus HenpeaHaMepeHHOro MCMosib30BaHusa Wan
nocTtaBkM Takoi npoAykumu. [omkHa OblTb YyCTaHOBNEHa [OKYMEHTMpOBaHHas npoueaypa Ans
onpejeneHns CpefCcTB ynpasBneHns n COOTBETCTBYIOLLEN OTBETCTBEHHOCTU W MOSIHOMOYWI ANA AeACcTBUi
C HECOOTBETCTBYIOLLE NpoayKumnel.

Ecnn 370 BO3MOXHO, OpraHv3auus AOo/mhKHa NPeAnpuHUMaTbh B OTHOLWEHWW HEeCOOTBETCTBYHLLEN
nNpoAyKuMKN cneayrowme gencteunsa (04HO AN HECKOMBbKO):

a) ycTpaHeHne 06HapyXeHHOro HeCoOTBETCTBUS;

b) CaHKLMOHMpPOBaHWE WCMONb30BAHUSA, BbIMyCKA WM NPUEMKU NPOAYKUUW, €Cn  MOosyYeHo
paspelleHne Ha OTK/NOHEeHMEe OT COOTBETCTBYIOLLIEr0 YMNOSIHOMOYEHHOIO NMLa WM opraHa, a Takxe
noTpe6utens;

C) NpefoTBpalleHne ee NnepBoHavyasibHOro NpeanosaraeMoro UCnosib30BaHns v NPUMEHeHNs;

d) peiicTBuA, agekBaTHble MOCNEACTBMAM (MAU MOTEHLMANbHLIM NOCAEACTBUAM) HECOOTBETCTBUS,
€C/v HecoOTBETCTBYIOLWasA NPOAYKUNSA BbISB/IEHA NOC/E NOCTaBKN WU Havana UCnonb30BaHus.

Mocne TOro kak HecooTBEeTCTBYWOLAsA MPOAYKLUMA uCNpaBfieHa, OHa A0/MKHa OblTb NofseprHyTa
NOBTOPHOW BepudmKauun AN NOATBEPXKAEeHNA COOTBETCTBMA TpeboBaHUAM.

3anuncy o xapaktepe HeCOOTBETCTBMI M MI06bIX NocNeAyoLWmX NpeanpuHATLIX AeCTBUAX, BKIOYas
noslyYyeHHble paspeLlleHnst Ha OTKNOHEHUS, AO/MKHbI NOAAEPXMNBATLCA B paboyeM cocTosHun (4.2.4).

MpoayKuMs C HEW3BECTHbIM WY COMHUTENIbHBIM CTATyCOM AOJ/DKHA CUMTATbCS HECOOTBETCTBYHOLLEN
(cM. 7.5.3) 0 UCMbITAHWIA NO YCTAHOB/IEHUIO peasibHOro cTaTyca.

8.3.1 KoHTponb 3a fopabaTbiBaemoii npoaykumuei

MHCTpYKLMK no ,qua60TKe, BK/1KOYan TpeﬁOBaHVIFI ﬂOBTOpHOVI MHCMEKLMN, AODKHBI ObITh AOCTYMHbI N
NCcNo/sib30BaTbCA COOTBETCTBYHOLLNM NepcoHa/ oM.

8.3.2 NHhopmumpoBaHue 3akasuvka

B TOM cnyyae, ec/M OTIpYy)XeHa HecOOTBETCTBYIOLLAA MPOAYKUMSA, 3aKasuukM [OOMKHbl BblTb
NPOUH(OPMUPOBAHbLI 06 3TOM HEMEAJIEHHO.

8.4 AHanus3 gaHHbIX

FOCT P MCO 9001-2008 Cuctembl MeHeg)XMeHTa kayecTBa. TpeboBaHus

8.4 AHanus faHHbIX

OpraHusaumsa JoskHa onpefenstb, cobupaTb M aHanM3vpoBaTb COOTBETCTBYIOLME fAaHHble AN
AEeMOHCTpauun npurogHocT u pesynbTatmBHocTn CMK, a Takxe oOueHMBaHWs, B Kakoil obnactn
BO3MOXHO MOCTOSIHHOE MOoBbiWeHWe pe3ynbTatuBHocTM CMK. [laHHble [O/MKHbI BKAOYaTb B cebs
MHOpMaLMio, NOJYYEHHYHO B pe3ysibTaTe MOHUTOPWHIA U U3MEPEHUs U U3 APYrUX COOTBETCTBYHOLLUX
MUCTOYHUKOB.

AHann3 AaHHbIX JO/MKEH NPeACcTaBNsaATb MHOPMaLMIO, OTHOCSLLYIOCS:

a) K yA0BNeTBOPEHHOCTN noTpebuTteneli (8.2.1);

b) K COOTBETCTBUIO TPeboBaHM K npoaykuuu (8.2.4);

C) K XapakTepucTnkam 1 TeHAeHLMSAM NpoLeccoB 1 NPOAYKL UK, BKIOYAs BO3SMOXHOCTW NPOBeAeHUs
npegynpexgaroLmx aeicteunii (8.2.3 n 8.2.4):

d) K noctaBwukam (7.4).

AHaNu3 faHHbIX 4O/KEH BK/IYATbL CefytoLmne warm:

a) O630p faHHbIX

O630p AaHHbIX BHYTPEHHEN NPOBEPKU MPOBOAAT [/ 06EecrneyeHuss TOro, 4YTobbl faHHble 6bln
3anucaHbl, nepefaHsl U 06paboTaHbl KOppekTHo. OH BK/IOYaEeT B cebs, Hanpumep, NPOBEPKY BXOAHbIX
[JaHHbIX, MX paclundpoBKy, pacyeTbl, COKpalweHns 1 npeobpasoBaHne ownbok. Kpome Toro, 3ToT 0630p
MOXeT 0603HauaTb yBEPEHHOCTb B TOM. YTO CYLLECTBYET MOJHbIA CNUCOK AOCTYNHON MHdopmMaLum o npobe,
Takoll kak 6naHku, Ay6suvkaTbl, CPOKM [OCTaBKW, BPEMS BbIAEPXKA W ApP., W YBEPEHHOCTb, 4YTO He
cyliecTByeT OLWMGOK Npy nporpammupoBaHun. Kpome Toro, NpoBOAAT MOJIHYHO NPOBEPKY ANSA onpegenexHus
Ha/IMuMss HeLOCTaTKOB, HanpuMep, OTCYTCTBME [JaHHbIX WAM MoTeps LesiocTHoCcTh (Hanpumep, u3-3a
NOBPEXAEeHNS WU NoTepPU Npu XpaHeHUn unm nepepaboTke).
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b) MpoBepky AaHHbIX

MpoBepka faHHbIX - 3TO MPOLLECC OLEHKN UX NOMHOTbLI, MPaBWIbHOCTU U COOTBETCTBUS KOHKPETHOMY
Habopy AaHHbIX N0 CPaBHEHUIO C METOAOM, NPOLEeAYPOV NN AOrOBOPHLIMU TEXHUYECKAMMN AaHHbIMU.

MpoBepka [AaHHbIX [faeT CYLWeCTBEHHY0 OLUEHKYy pe3ynbTaToB MO CPaBHEHWIO C 3apaHee
onpefeneHHbIMY XapakTepucTukamu, Hanpumep, B aHa/MTUYECKOM MeTOAe WU cUcTeMe NporpaMMHOro
Wn annapartHoro obecneyeHus.

C) YTBepxaeHue fgaHHbIX

YTBEpXAeHNe AaHHbIX - 3TO 0COObI aHaNUTUYECKWIi NpoLecc, KOTOpbI/ pacluMpseT aHaim3 AaHHbIX
3a npegensl mMeTofa, Mpoueaypbl WM LOTOBOPHbLIX 0653aTenbCTB (Hanpumep, NpoBepka AaHHbIX) ANns
onpefeneHns kayectBa 0cob60oro Habopa faHHbIX MO OTHOLIEHUI0 K KOHEYHOMY UCMO/b30BaHUH0.

YTBEpXAEeHNe [daHHbIX 06bIYHO MPOBOAMTCA B MNEPBYH Ouyepedb BHYTpM opraHusauuu, Kotopas
npefocTaBuia 3TW AaHHble, WU BHELWHel opraHu3auuell M NpPou3BOAWUTCA Ha OCHOBE YTBEPXAEHHbIX
[aHHbIX Ha nocnegylwunx cragusax npouecca He3aBWCUMMbIM WAW BHELWHUM NNLUOM MO OTHOLWIEHUIO K
nocTaBLMKy WK NOAb30BATE/0 AAHHbIX.

8.5 YnyuweHue
8.5.1 TlocTosHHOe ynyylleHne
FOCT P NCO 9001-2008 Cuctembl MeHeXMeHTa kadyecTBa. TpeboBaHus
8.5 YnyuweHue
8.5.1 TlocTosiHHOE ynyuylleHne
OpraHu3sauus fo/mKHa NOCTOAHHO MoBbIWaTh pesynbtatnsHocTb CMK nocpefcTBoM MCMO/b30BaHNA
nonuTMKM 1 ueneli B o6nactu kavecTBa, pe3ynbTaToB ayavTa, aHanu3a [aHHbIX, KOPPEeKTUPYHLWMX 1
npeaynpexaatLLmx AeACTBUiA, a Takke aHann3a co CTOPOHbI PYKOBOACTBA.

8.5.1.1 lNocTosAHHOE yNnyulleHne opraHunsalmm

OpraHusaumsa [o/bkHa onpefennTb nNpouecc ANA MNOCTOSAHHbIX YAYYWeEeHWA (CM. npumepbl B
npunoxexnun b EH MCO 9004:2000 [10]).

8.5.1.2 Yny4yweHne npon3BOACTBEHHOIO npouecca

YnydlweHve npouecca nNPou3BOACTBA [O/HKHO MOCTOSSHHO (DOKYCMpOBaTbCA Ha KOHTpose W
COKpallleHUn XxapakTepucTUK NPoayKLUUN 1 napameTpoB NMPOnU3BOACTBEHHbLIX NMPOLECCOB.

MpumeyaHuns

1 KoHTponiMpyeMmble XxapakTepucTUKL ONUCbIBAOT B N/1aHe KOHTPOSSA.

2 TocTosHHOE Yy yulleHne OCYLEeCTB/IAETCA OAUH pa3 Ha PaboTOCNOCOOHOM M CTabW/IbHOM NPOU3BOACTBEHHOM
npoLecce Un xapakTepucTUK NPOAYKLMM NPOrHO3MPYEMbI M OTBEYAOT TPeboBaHUAM 3akasumka.

8.5.2 KoppekTupytoLme aelicteus
FOCT P NCO 9001-2008 Cuctembl MeHeAXMeHTa kavyecTBa. TpeboBaHus
8.5.2 KoppekTtupytowue geictens
OpraHu3auusa fo/XHa NpeanpuHUMaTh KOpPPEeKTUpylLlMe AelCTBUSA B LEnsx YCTPaHeHUs MNpUYuH
HECOOTBETCTBUI ANA NpeaynpexaeHns MoBTOPHOrO UX BO3HMKHOBEHUSA. KoppekTupyluine aelicTBus
[OMKHBI 6bITh aleKBaTHBIMU MOCNEACTBUAM BbISIBMIEHHbIX HECOOTBETCTBUIA.
[omxHa 6bITb paspaboTaHa OKYMEHTMpPOBaHHas npoueaypa Ansa onpegeneHus TpebosaHunii:
a) K aHa/M3y HecooTBETCTBMUI (BKIOUYas )anobbl noTpedbutenen);
b) K yCTAHOB/IEHMIO NPUYMH HECOOTBETCTBUIA:
C) K OLeHNBaHN0 HEO6XO0AUMOCTHY AEACTBUIA, YTOObI N36eXaTb NOBTOPEHMS HECOOTBETCTBUIA:
d) K onpegenexHnio 1 ocyLLECTBNEHNIO HEOOXOAUMbIX AENCTBUIA;
€) K 3anvcsam pe3ynbTaTtoB NpefnpuHATLIX AeAcTBuiA (4.2.4);
f) K aHanM3y pe3ynbTaTVBHOCTU NPeANPUHATLIX KOPPEKTUPYIOLWMX AEACTBUNA.

8.5.2.1 PewweHve npobnem

OpraHusauus [o/xHa WMeTb onpejefieHHble Mpouecchl ANA pelleHns npobnem, npusoAsLine K
onpeAeneHnto cyTu Npobaembl U ee YCTPaHEHUH.

Ecnn cywectByeT dopmat pelueHuss npobnem, npeanucaHHblii 3aka3umMkom, opraHvsauus AosHKHa
UCMosib30BaTh Ero.

8.5.2.2 3awmTa oT owmnboK

OpraHuzauusi Jo/MKHA MCNoMb30BaTb METOAbl 3alinThl OT OWWG0K B MpOLEecce KOpPekTupyloLei
LeATeNbHOCTH.
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8.5.2.3 BCTpPeYHOE KOPPEKTUpPYLOLLLEEe BO3AENCTBUE

OpraHusauus Ao/mkHa NPUMEHATb K APYTMM aHa/IorMYHbLIM npoueccam v NpoAyKLumMn KoppekTupytoLme
[OelicTBYSA, a TakkKe 0CYLeCTBASATb KOHTPO/b B LeNsAX YCTPaHeHWs NPUYMH HECOOTBETCTBUIS.

8.5.2.4 VcnbITaHna OTKa3HOM NpoayKuum

OpraHusauna fo/xHa UCNbITbIBATb NPOAYKLMIO, 3a6pakoBaHHY0 3aKa3ynkoMm.

OpraHusauma fo/kKHa MWUHUMW3NPOBAaTL A/IMTENIbHOCTL LuMKNa 3Toro npouecca. 3anucu 3Tux
UCMbITAHWIA [O/MKHbI XPaHUTBCA M NPefoCTaBNATbCA MO 3anpocy YMOSHOMOYEHHbIX vl OpraHusauus
JO/MKHA MpoBOAMTL WCMbITAHMSA W NpeanpuHUMAaTh KOPPeKTMpyllwmMe AelcTBUSA ANS npefoTBpalleHus
NOBTOPHOrO BO3HWKHOBEHUSA Gpaka.

Mprmeuanne — Bpems UMKIa, CBS3aHHOE C OTK/IOHEHWEM OT aHaun3a NpoAyKLUMK, [O/MKHO COracoBbIBATLCA
C onpefeneHneM OCHOBHOI NPUYMHBI, KOPPEKTUPYIOLLIMX AeACTBUIA 1 MOHUTOPUHIa 3ch(heKTUBHOCTH peannsaumm.

8.5.3 T[lpegynpexgalwoline geicTens

FOCT P MCO 9001-2008 Cuctembl MeHeXMeHTa KayecTBa. TpeboBaHua

8.5.3 T[peaynpexgaatowme geicTens

OpraHusaumsa [Jo/kHa onpefenstb AeWCTBUS B LenAX YCTPAHEHUS MpUYMH  NOTeHLMasbHbIX
HecoOTBETCTBUIA ANA npegynpexzeHna ux nossnenus. [Mpegynpexgawowmne A[eRCTBUA  AO/DKHbI
COOTBETCTBOBATb BO3MOXHbIM NOCNEACTBMAM NOTEHUMATbHBIX NPO6aeM.

[JonmxHa 6bITb paspaboTaHa [OKYMeHTMpPOBaHHan npouegypa Aans onpeAeneHusa TpebosaHuii:

a) K yCTaHOBNEHMWIO NOTEHUUAbHbIX HECOOTBETCTBUIA Y UX NPUYMH:

b) K OUEHMBaHWIO HeEOOXOAMMOCTM [AelCTBUIA B  Uenax npegynpexpeHnus  nosiBneHus
HecooTBEeTCTBWIA:

C) K ONpeAeneHnto 1 ocyLLLECTBNEHNIO HEOOXOAUMbIX AEWCTBUIA;

d) k 3anucsaM pesynbTaToB NPEANPUHATLIX AeAcTBui (4.2.4);

€) K aHanu3y pesynbTaTMBHOCTV NPeanpuHATBIX Npeaynpexaatowmnx AelicTBUIA.
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