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Mpeancnosue

1 PABPABOTAH depepasibHbIM roCyAapCTBEHHbIM YHUTAPHBLIM NpeanpusaTuem «Poccuiicknii Hay4Ho-
TEXHWYECKMIA LeHTP uHdOopMauuM no craHjapTusauuMu, MeTposiorMn W oueHke cooTBeTcTBus» (Pryr
«CTAHOAPTUH®OPM»)

2 BHECEH TexHuuyeckum komuteToM no ctaHgaptm3auumnm TK 406 «CoumanbHoe o6cnyxuBaHue
HaceneHus»

3 YTBEPX/JEH W BBEAEH B AEVCTBUE Mpukasom deaepasbHOr0 areHTCTBa M0 TeXHUUYECKOMY
perynupoBaHunio 1 MeTposaiorumn ot 17 oktabps 2013 r. No 1179-cT

4 B HacTosWeM cTaHAapTe peann3oBaHbl HOPMbI;

hefepanbHbIX 3aKOHOB Poccuiickoii deaepauum:

- 0T 7 cbeBpans 1992 r. Ne 2300-1 «O 3awuTte npaB noTpebutenei»;

- oT 10 pgekabpsa 1995 r. No 195-®3 «O6 ocHoBax cOUMa/IbHOrO 06C/YXWBaHUS HaceneHus B
Poccwiickoli ®epepanumn»:

- 0T 24 monsa 1998 r. No 124-®3 «O6 OCHOBHbIX rapaHTusix npae pebeHka B Poccuiickoii ®epepauum»;

- 0T 24 wioHa 1999 r. Ne 120-®#3 «O6 ocCHOBax CUCTEMbl MPOUIAKTUKA 6Ge3Haf30pHOCTU U
npaBoHapyLIeHNA HECOBEPLUEHHOMETHNUX»

5 B3ameH TOCT P 52142-2003

MpaBuna nprMeHeHWs HacTosAWero cTaHfapTa ycTaHolineHsl & TOCT P 1.0—2012 (pa3ge-3 8). WHtopmauus 06
V3MEHEHUSAX K HACTOsIEMY CTaHAapTy ny6/AMKYyeTcs 5 eXerogHom (Mo COCTOSHUIO Ha / siHBaps TeKyllero ropga}
VNH(OPMALIMOHHOM yKa3aTene BHaLMOHa bHble CTaH A4apThl», @ OLILAbHbIA TEKCT M3MEHEHWUW W NOMPaBOK — B €XXEMECAYHOM
3popMaL|LLTHOM yKasaTene «HaluoHanbHble cTaH4apThl «. B cnyyae nepecmoTpa /3aMeHbl) UM OTMEHbI HacTosLLero <raHgapTa
COOTBETCTBYIO Ljee yBeAoMeHNe 6y jeT ony6/MKOBaHO B G/vKaiileM BbIMYCKE eXeMeCSYHOro MHGOPMaLMOHHOr0 yKasaTesns
«HWULMOHa3bHble cTaHAapTbl». COOTBETCTBYHO W Af WHpOPMaUMs, YBeOMIEHME U TEeKCTbl pasMellalTes TakXe B
VNH(HOPMALIMOHHOM crcTeMe 06Lero Nosb3oBaHWA — Ha oduumanbHoi caliTe ®efepanbHOro areHTCTBA MO TEXHUYECKOMY
perynupoBaHuto umetponorun B cetn MHTepHeT (go.fl.rul
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HALULMWOHA/NbHDLIW CTAHOAPT POCCUWMCKON PELEPALUMN

COUMANTIbHOE OBCNYXWNBAHWE HACE/NEHNA
KauecTBO coumnanbHbIX YCNyr.
O6Lmne NooXeHns

Social services of the population. Quality of social services. General provisions

Jata BBefeHns — 2015—01—01
1 O6nacTtb NpMMeEHEHMs

HaCTOFILLI,VIVI CTaHOapT pacnpocTpaHAeTCca Ha couunasibHble ycnyru, npegoctabBndemMble HacesieHUto
ydypexgeHnamm couynasnbHoro 06Cﬂy)KI/IBaHVIF~I (p,anee - yLIpe)KD,eHVIH), N yCTaHaB/iMBaeT OCHOBHbIE
nonoxeHua, onpegenaouime Ka4ecTBo CounanbHbIX YCNyr.

2 HopmaTuBHbIE CCbINKK

B HacToseM cTaHfapTe UCMONb30BaHbl HOPMaTUBHbIE CCbIIKM Ha cneaylolme cTaHfapThbl:
FOCT P 52143 — 2013 CouwnasbHoe 06cnyxmBaHme HacesneHnsi. OCHOBHbIE BUAbI COLMANbHbIX YCIyr
FOCT P 52495 — 2005 CouwnanbHoe 06cnyxnBaHue HaceneHns. TepMuHbl 1 onpeaeneHns

MpuvmeuyaHune - lpu NOMb30BAHUM HACTOSALMM CTaHAAPTOM LieN1ecoo6pasHo NPOBEPUTL AeiicTBre
CCbI/TOYHbIX CTaHAAPTOB B MHC(POPMALIMOHHON crUcTeMe O6LLEro NoMb30BaHUs - Ha ouuManbHOM calite ®egepasibHoro
areHTCTBa N0 TEXHWYECKOMY PETYSIMPOBaHWI0 U METPOOMM MO CTaHAAPTU3aUMKM B CETU VHTEPHET WK MO eXerogHo
13LaBaeMoMy MHC(HOPMALMOHHOMY yKasaTe o «HauuoHa bHble CTaHAapTb», KOTOPbI ONy6MKoBaH N0 COCTOSIHUIO Ha 1
SIHBaps TEKYLLEro rofa, U Nno BbiNyckaM eXeMeCcsuHOro MHOPMALMOHHOIO yKasaTens «HauvoHabHble CTaHaapTb» 3a
TeKyLMin roa. Ecnv 3aMeHeH CCbINIOYHBIA CTaHAApPT, Ha KOTOPLI AaHa HefaTMpoBaHHasi CChlika, TO PEKOMEHAYyeTcs
1CMO/Mb30BaTh AeliCTBYIOLLYI0 BEPCHIO 3TOrO CTaHAapTa C YYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO M3MeHeHwii. Ecin
3aMEHeH CCbISIOYHbIA CTaHAApT, Ha KOTOpbI AaHa AaTMpOBaHHasi CCbika, TO PEKOMEHAYETCSl UCMO/b30BaTh BEPCUIO
3TOT0 CTaHJapTa C yKasaHHbIM Bbille TOAOM YTBepXAeHust (NpuHaTWs). Ecnyv nocne yTBepXaeHUsl HACTOSILLEro
CTaHgapTa B CCbUIOYHbIV CTaHAAPT, HA KOTOPbIA AaHa [AaTMpPOBaHHAs CCbiNka, BHECEHO M3MEHEHWe, 3aTparusaiollee
NOJIOXEHME, HA KOTOPOE AiaHa CChliMnka, TO 3TO MOJIOKEHNE PEKOMEHAYyeTCs NPUMeHsITb 6e3 yyeTa JaHHOTO U3MEHeHNs,
ECNN CCbINOYHbIN CTaHAAPT OTMeHeH 6e3 3aMeHbl, TO MOMIOKEHUE, B KOTOPOM JaHa CCblKa Ha HEro, pekomeHayertcs
NPUMEHSITL B YaCTU, HE 3aTparmBatoLLeli 3Ty CCbIIKy.

3 TepMuHbI 1 onpegeneHus
B HacToswem ctaHgapTe npuMeHeHbl TepMuHbl no FTOCT P 52143 n TOCT P 52495.
4 KayecTBO couuanbHbIX ycnyr

4.1 OCcHOBHble paKTopbl, ONpejenstowne kKa4ecTBo coynanbHbIX yCnyr

OCHOBHbIMW ~ (pakTOpamu, BAVAIOWMUMU Ha KayecTBO cOLMalbHbIX YCAyr, MnpefocTasB/isemblX
HacesIeHNI0 YUpexaeHUamMm, ABNSAITCA:

- Ha/imMyMe ¥ COCTOSIHME [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU (PYHKLMOHMPYET yupexpaeHune
(oanee - [OKYMEHTbI);

- YCNOBUA pasMeLLeHNs yupexaeHns;

- YKOMMIEKTOBAHHOCTb YUpexaeHus cneunanmctamm n ypoBeHb UxX Ksannukauum:

- cneuvanbHoe W TabeflbHOE TexXHUYeckoe OcCHalleHve yupexieHusa (obopyfosaHue, npubopsl,
annapatypa v T.4.);

- cocTosiHMe MHdopmauymn 06 yypexzeHun, nopsgke v npasunax npefocTaBneHnsa ycnyr kKaveHTam
coumanbHoN cnyx6bl (4anee - KNNeHTbI):

- Hann4me co6CTBEHHOW 1 BHELLHEW cucTeMm (Cnyx6) KOHTPONA 3a AeATEeNbHOCTbIO yYpexaeHus).

4.1.1 1OKyMEeHTbl, B COOTBETCTBUMN C KOTOPbIMU (DYHKLMOHUPYET yupexaeHune

B cocTaB [JOKYMEHTOB [O/IXHbl BXOAUT:

- YcTaB yupexaeHus. MonoxeHne o6 yuypexgeHuu:

N3paHue oduuymanbHoe
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- PYKOBOZACTBA, NpaBwuia, UHCTPYKLWM, METOAUKM;

- 3KCnlyaTauuoHHbIe AOKYMEHTLI Ha 060pyA0BaHue, Npubopsl 1 annapatypy;

- HalMOHa/bHbIe CTaHAAPTLI COLUANILHOTO 06C/MYXMNBAHWS HAce1eHus.

4.1.1.1 YcTaB yypexgeHusi, KOTOpblii SBAsSiETC yupeauTesibHbIM JOKYMEHTOM, AO/MDKEH CofepxaTtb
crefyloline pasgensi;

- o6Wue MONOXEHUs, KOTOpble [JO/MKHbI COAEepXaTb CBeAeHUs O TNOMHOM  oduLUanbEHOM
HaVMeHOBaHWUN yupexaeHusi (ero opraHMsauMoHHo-NpaBoBasi hopmMa, fata ero cosfaHus, gakTuieckuii n
lopuanyecknii agpeca);

- NPaBOBOI1 CTATYC YUpEXAEHUS;

- NpeaMeT, Len 1 HanpaeeHus AesTeNbHOCTU YUpeXaeHus;

- UMYLLLECTBO Y (OMHAHCHI YUpEXAeHUs;

- (hMHAHCOBO-X03ACTBEHHAS AeATENLHOCTb YUPEXIEHNS;

- CTPYKTYpHbIe NoApasaeneHns yupexaeHus:

- YNpaBneHNe yupexaeHnem;

- NOPSAAOK IMKBUAALMUN U PEopraHn3aumn yupexaeHus.

4.1.1.2 NonoxeHne 06 yupexgeHun O/HKHO cofepxaTb crefytoline cBeaeHus;
HasHauyeHune yupexaeHus;

nopsgoK ero hopmMrMpoBaHus, AeATeNbHOCTU, peopraHnsaumn n NnKengaumu;
UCTOYHMKN (DUHAHCUPOBaHNS;

- pUAMYecKunii ctatyc (opraHu3aLMoHHO-NpaBoBas chopma 1 hopMa CO6CTBEHHOCTM);
BEJJOMCTBEHHAA NMPUHAANEXHOCTb U NOAYNHEHHOCTb;

lTaTHOE pacnucaHune, npasuna BHYTPEHHEro pacnopaaka,;

nopsfoK NPUHATUA (3a4NCIEHNS) KNTMEHTOB Ha 06CNYXMBaHNE U CHATUS C HErO;

- OCHOBHbI€E 3afauv feATe/IbHOCTU, KaTeropum o6CcnyxmBaemMblx NnLL;

- CTPYKTYpHble nofpasfenieHns, OCHOBHble Hanpas/eHWs uxX [OeATesIbHOCTM, o6beM U nopsafok
npefocTaBNeHNss UMW YCNYr B COOTBETCTBUM C HaLMOHA/IbHBIMY CTaHAapTaMmn CouuanbHOro 06cnyxmeaHus
HaceneHus.

4.1.1.3 PyxoBofcTBa, MnpasBuia, WHCTPYKLUUM, METOAMKN [OJDKHbI PperiaMeHTupoBaTh npouecc
npefocTaB/eHns Ycayr, onpeaensatb MeTofbl (CMOCO6bl) WX NPefoCTaBfEHUss W KOHTPOAA, a Takke
npegycmarpusaTtb Mepbl COBEPLUEHCTBOBAHNA PaboThbl YUpeXAeHUs.

4.1.1.4 3KcnnyaTaunoHHble AOKYMEHTbl Ha UMEIOLWMECS B yupexaeHun obopygosaHue, npubopbl u
annapatypy [O/XHbl CNOCO6CTBOBATb OGECneyveHuio WX HopMasibHOM W 6e3onacHoi akcnayaTtauuu,
o6cnyxnBaHna 1 nogaepxaHns B paboTocnoco6HOM COCTOSHUN.

4.1.1.5 HauunoHanbHble cTaHAapTbl COUMANbHOTO O6CNYXUBAHUSI HaceneHus B Poccuiickoli
depepaumn AOMKHbI COCTABNAATL HOPMATWMBHYH OCHOBY MpakTUYeckol paboTbl yuypexaeHus B M3bpaHHOW
0651acTy coumnanbHOro 06CyXMBaHNA HaceneHus.

4.1.1.6 B yupexaeHuum cnepyeT  OCYWECTBNAATb  MOCTOSIHHbIA  NEpecMoTp  AOKYMEHTOB,
noapasymeBatoLLMil BKIIOYEHNE B HUX HEOOXOANMBIX U3MEHEHUIT N N3bATHE 13 06paLLLeHNA yCcTapeBLUyX.

4.1.2 Ycnosusa pasmelleHusn yupexaeHus

4.1.2.1 YupexfieHue u ero CTPYKTypHble nofpasfenieHnss fo/MKHbl 6bITb pasmelleHbl B crneunasnbHo
npefHasHavYeHHOM 34aHuK (3[aHNAX) AN MOMELLEHUAX, AOCTYMHbIX AN WHBAINAOB. MNMoMeleHns AO/MKHbI
6bITb 06ecneyeHbl BCeMU cpeAcTBamy KOMMYHaIbHO-6bITOBOro 06CyXXMBaHNA U OCHALLLEHbI TeN1ethOHHO 1
9/1EKTPOHHOII CBA3bIO.

4.1.2.2 Mo pa3Mepam W1 COCTOSAHWIO MNOMELLEHUS AO/MKHbI OTBeYaTb TpeboBaHWMAM CaHWTapHO-
TMIMEHNYECKUX HOPM W Mpasui, Npasusi MPOTUBOMOXAPHOTO pexuma, 6esonacHocTy Tpyga U 6bITb
3aluleHbl 0T BO3AeiCcTBMA (hakTopoB, OTpULATENIbHO BAMAIOLWMX HA KA4yecTBO NpefocTaB/iAeMblX YC/yr
(noBbllWEHHbIE TemMNepaTypa W BAIAXHOCTb BO3fyxa, 3afblIEHHOCTb, 3ara3oBaHHOCTb, LWyM. Bubpauus u

T.4.).

4.1.2.3 Mnowagp, 3aHMMaemMas yupexpgeHvem, [o/mkHa obecrneuvBaTb pasMelleHne nepcoHana,
KMEeHTOB W npefocTaBfieHne ycnyr B COOTBETCTBMM C HOpMamu, YTBEPXAEHHbIMA B YCTaHOBIEHHOM
nopsagke.

4.1.3 CneuyunanbHoe 1 TabeNbHOE TEXHUYECKOE OCHALLeHNe yuYpexaeHuns

4.1.3.1 Kaxgoe yuypexgeHve J0/HKHO ObiTb OCHALLEHO cneunanbHbiM 1 TabenbHbIM 060pya0BaHNEM,
annapartypoii n npuéopamu, OTBeYalLWMUMU TPeboBaHWAMW CTAHAAPTOB, TEXHWYECKUX YCOBWA, OpYrux
HOPMaTMBHbLIX [OKYMEHTOB 1 obecneumBawlyMy Hajjiexallee KavyecTBO MpeAocTaBAsseMbIX YCAyr
COOTBETCTBYIOLNX BUAOB.

4.1.3.2 CneunancHoe n tabenoHoe obopygoBaHue, Npubopbl M annapatypy crnegyeT MCNosib3oBaTb
CTPOro Mo Ha3HaYeHWo B COOTBETCTBUMU C IKCN/yaTauMOHHbIMU AOKYMEHTaMu, CoAepXaTb B TeXHUYeCKU
MCNpasBHOM COCTOSIHUM, KOTOPOE C/iefyeT CUCTEMATUYECKN MPOBEPSATh.
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4133 HeuncnpaBHoe cneuuansHoe n tabensHoe obopygoBaHue, Npubopsl U annapartypa, jawoLime
npyv OCMOTPE COMHUTE IbHble pe3ynbTaTtbl, [AO/MKHbI ObiTb CHATbI C 3KCMayaTauuu, 3amMeHeHbl Wau
OTPEMOHTUPOBAHbI (ECNN OHW NoASIeXaT PEMOHTY), a NMPUIrOAHOCTbL K 3KCryaTauum oTPEeMOHTUPOBAHHOIO
o6opyaoBaHnsa fo/HkHa 6biTb NOATBEPXKAEHA €r0 NPOBEPKONA.

4.1.4 YKOMNNEKTOBAHHOCTb YUpexAeHuii cneynanmcramm m ypoBeHb Ux ksanudukaymm

4.1.4.1 YupexpaeHune [O/MKHO OblTb YKOMM/IEKTOBAHO HEOO6XOAMMbIM YUC/IOM CrneuvanncTos B
COOTBETCTBMM CO LUTATHLIM pacnncaHnem.

4.1.4.2 Kaxgblii cneunanuct [O/HKEH WMETb COOTBETCTBYHLLEE 06pa3oBaHue, KBanudukauuio,
npodheccuoHanbHyl0 MNoAroToBky, 06n1a4aTb 3HAHWMSAMU U OMbITOM, HEOOXOAUMbIMW ANS  BbIMNOSHEHUA
BO3/10XEHHbIX Ha HEro 06513aHHOCTEIA.

KBanudmkauuio cneunanuctoB cregyet nojfepxuBaTb Ha  BbICOKOM YPOBHE MOCTOSIHHOM
(nepnogmnyeckoin) y4eboil Ha Kypcax NepenoAroToBKM W MOBbIWEHNS KBaiuumkaumm unM  UHbIMA
[eicTBEHHbIMU cnoco6amu.

4.1.4.3 Ina cneunanvucToB KaxXoW KaTeropum AO/MKHbl ObiTb B HA/IMYMU AO/HKHOCTHbIE WHCTPYKLUW,
ycTaHaBnunsawLyme nx 0653aHHOCTN 1 Npasa.

4.1.4.4 Bce cneynanucTbl yUpexaeHnsa f0mMKHbl 6biTb aTTeCTOBaHbI B yCTAHOB/IEHHOM MOPSAAKe.

4.1.45 Hapagy c cooTBeTCTByWLW e kBanudukauueidr nm npoheccroHanM3MoM Bce COTPYAHWKM
yupexpaeHusa Ao/kHbl 06/1a4aTh BbICOKMMU MOpasibHbIMU U MOPasIbHO-3TUYECKMMU KayecTBamu, 4yBCTBOM
OTBETCTBEHHOCTV U PYKOBOACTBOBaTbCA B paboTe npuHUMNaMM yMaHHOCTW, CNpaBef/IMBOCTY,
06BEKTUBHOCTY 1 AOOPOXENATETbHOCTU.

4.1.4.6 Npu okasaHUM yCNyr nepcoHas yuypexaeHus JO/MKeH NPosBATb K KIMEHTaM MakCUMasibHble
YYTKOCTb, BEX/IMBOCTb, BHMMaHWe, BbIAEPXKY, NPefyCMOTPUTENIbHOCTL, TEpPneHue u yuuTbiBatb WX
hunsmyeckoe 1 NCUxXmyecKoe cocTosiHme.

4.1.4.7 CBefileH/s JIMYHOTO Xapakrepa O K/WeHTax, CTaBline U3BECTHbIMU COTPYAHUKaM yupexaeHus
npy oKasaHWW couuasbHbIX YCNyr, COCTaBAST NpodeccMoHasnbHylo TaiHy. COTpPYAHWKW, BWHOBHblE B
pasrnalweHnn npodeccroHanbHOW TalHbl, HecyT OTBETCTBEHHOCTb B MopsAfdke, YCTAHOBIEHHOM
3aKoHOAaTeNbCTBOM Poccuiickoii degepauuu.

415 CocTosiHMe uHopmMaumy 06 yypexaeHun, nopsake u npasunax npefocTaB/ieHnsa ycnyr
KNnmeHTam

4.1.5.1 CocTtosiHme nHchopmaLmn AO/MKHO COOTBETCTBOBAThL TpeboBaHUAM hefepasbHOro 3akoHa «O
3almTe npasB nNoTpeduTeneis.

4.15.2 YupexfeHne o0653aHO [OBECTM [0 CBefeHus rpaxjaH CBOe HauWMeHoBaHvWe U
MecTOoHaxoxfeHve. [laHHaa uHdopmauus fomkHa 6bITb  nNpegocTaBneHa  /o06bIM - CNOCO60M,
npeAycMOTPeHHbIM 3aKoHOAaTeNbCTBOM Poccuiickoin ®efepauuv n obecneynBatoLLyM ee fOCTYNHOCTb AN
rpaxgaH, NonaBLUMX B TPYAHYIO XXU3HEHHYIO CUTyaLmio.

4.1.5.3 KnueHT BnpaBe noTpe6oBaTb NpeAocTaB/fieHUss €eMy Heob6XoAMMON U  [0CTOBEpHO
MHopMaLMKM O BbIMOSTHAEMbIX YCiyrax, obecneunBaroLleil UX KOMMeTEHTHbIA BbIGOP.

4.1.5.4 CocTaB UHopmauum 06 ycnyrax B o6s3atesibHOM nopsifke AO/DKEH BKIoYaTh B ce68:

- nepeyeHb OCHOBHbIX YCNYr, NpeAoCcTaB/IAeMbIX yuUpexaeHneMm;

- XapaKkTepucTuky ycayru, obnacTb ee npefocTaB/eHns 1 3atpatbl BDEMEHU Ha ee NpefocTaBieHue;

- HavMeHOBaHMe HaLMOHa/IbHbIX CTaHAAapTOB COLMASIbHOrO O6CNYyXUBaHUA, TpeboBaHUSAM KOTOPbIX
[O/MKHbI COOTBETCTBOBATL NPeAoCcTaB/iseMble YCyru;

- B3aVMOCBA3b MeX/Jy KauyecTBOM YCMyru, YC/MOBUSIMWU ee npefocTaBfieHus U CTOMMOCTbIo (A1
MOMHOCTBI0 UM YacTUYHO OnaadyvBaeMoi ycnyru);

- BO3MOXHOCTb BAVAHWA K/IMEHTOB Ha KayecTBO yCnyru;

- afileKsaTHble 1 NerkofocTynHble cpefcTea ANA adeKTUBHOro obLeHns nepcoHana € KIneHTamu
yupexaeHus;

- BO3MOXHOCTb MOJTyYEHUS OLEHKN KayecTBa YC/yru co CTOPOHbI K/TMEHTA,;

- yCTaHOB/IEHNE B3aMMOCBA3N MeXAy NpeanoKeHHON YCNyroin n peasibHbIMU NOTPEOGHOCTAMU KINEHTA,

- npaBuna u ycnosus adeKTMBHOro 1 6e3o0nacHOro npeaocTaBneHns ycnyr;

- rapaHTuiiHble 06a3aTeNbCTBa YUPEXAEHNSA - UCNOTHUTENS YCAYT.

4.1.5.5 Ecnun npepgoctasfieHne HefOCTOBEPHOM WM HeAO0CTaTOYHO MOJSIHOW uHdopmauun o6 ycnyre
MOBNEKO MPUYMHEHWNE BPea XU3HW, 3[40POBbI0 UIU UMYLLECTBY KNneHTa (BCneACcTBME NMPOU3BOACTBEHHbIX,
peuenTypHbIX U WHbIX HefOCTATKOB YC/yru), KAMEHT BnpaBe NpeabsaBuTb yypexaeHuto TpeboBaHusA O
BO3MELLEHNV MPUYMHEHHOTO Bpeaa, B TOM uucie n B cygebHoOM nopsgke.

4.1.6 Hanuume coO6GCTBEHHON W BHewHeiln cuctem (cnyxb) KOHTpPoONA 3a AeATesbHOCTbIO
yypexaeHus

4.1.6.1 YupexaeHust LO/MKHbI UMeTb AOKYMEHTa/lbHO 0DOPMJIEHHYHO COBCTBEHHYO cucTemy (Cnyxoy)
KOHTPONS 3a AeATeNbHOCTbI0 MOApPa3feNeHnint U COTPYAHWKOB MO OKa3aHMI0 COUMasbHbIX YCAYr Ha WX
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COOTBETCTBME HaLMOHa/lbHbIM  CTaHfapTam CcouuasibHoro o6CnyxusaHus, APYrUM  HOPMAaTUBHLIM
[OKyMeHTaM B 06/1aCTW coLManibHOro 06CNyX1BaHUS HaceneHus.

OTa cucTemMa KOHTPONA [O/hKHa oOXBaTbiBaTb 3Tanbl MNiaHMpoBaHWs, paboTbl C  KAMEeHTamu,
othopmneHna pe3ynbTaTOB KOHTPOAA, BbIPpaboTKM W peanusaumnm MeponpuaTUiA  No  yCTpaHeHuto
BbISIB/IEHHbIX HE0CTATKOB.

4.1.6.2 BHelwHAA cuctema KOHTPO/A J0/HKHA BKIOYATb B Ce65 KOHTPO/b, KOTOPbIA OCYLLECTBASAIOT:

- YNO/THOMOYEHHble opraHbl OCYyAapCTBEHHON BnacTu Poccuiickoii  depepaunmn, opratsbl
rocyfapCTBeHHOW Bnactn cyo6bekToB Poccuiickoil Pegepauumn B chepe counanbHOro 06CnyXuBaHus;

- obwecTBeHHble 06beAnHeHNs (PoHAbI, LEeHTPbl ¥ Ap.), 3aHMMalolmecs B COOTBETCTBMU C WX
yupeamnTenbHbIMU fOKYMEHTaMM 3alMTOl NHTEPECOB rPaXAaH COOTBETCTBYIOLLMX KaTErOpPUiA.

4.1.7 PaboTa yupexAeHuii B 06nactu kayecTBa yCNyr AO/HKHA OblTb HampasfeHa Ha MosiHoe
YAOB/NETBOPEHNE HYX[ K/IWEHTOB, HenpepbiBHOE TOBbllIeHWe KayecTBa YCAyr U 3dpdeKTUBHOCTM
coumanbHoli agantauum n peabunutaummn rpaxaaH, HaxoAsaLWmXcsa B TPYAHON XU3HEHHON cUTyaLuun.

4.1.8 PykoBoguTenb yypexgeHusa HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a MOAMTWKY B 06/1acTV kavecTBa
ycnyr, npefocTaBrisiolLlylo cO60i 3ajaun, OCHOBHblE HanpaBfieHWs W LEeNu yupexaeHus B 061actu
kauecTBa. PykoBoauTeNb yUpexAeHus A0/MKeH o6ecneynTb pasbsacHeHWe U foBedeHne 3TOoW NOANTUKK 40
BCEX CTPYKTYPHbIX noApasfefnieHnii u COTPYAHWKOB YUYpexAeHus, 4YeTKo onpefennTb MOSIHOMOYUSA,
OTBETCTBEHHOCTb M B3aWMOfeiNcTBME BCEro nepcoHasa y4upexfAeHus, OCYLLeCTB/AOLWEro PyKOBOACTBO,
NCMOMIHEHWE YCAYT N KOHTPO/b AesATEeNbHOCTU, BANAIOWEN Ha Ka4ecTBO YCAyr.

4.1.9 TMpu oueHKe KayecTBa yCnyru UCNonb3yloT CriefytoLme Kputepun:

a) nosHoTa npefocTaB/ieHNs YCnyru B COOTBETCTBUMM C  TpeboBaHMAMM [OKYMEHTOB U ee
CBOEBPEMEHHOCTb;

6) pe3ynbTaTUBHOCTL (3OHEKTUBHOCTL) NpeaoCcTaBAeHNs YCayru:

- MartepuasibHas (CTeneHb peleHus MaTepuanbHbiX WKW  (OMHAHCOBbLIX MPO6GMeM  KINeHTa),
oueHnBaeMas HenocpeAcTBEHHbIM KOHTPO/IEM Pe3y/ibTaToB BbIMOMHEHUS YCNYTH;

- HeMaTepuasibHasa (CTeneHb y/ydlweHUs NCUXo3MOLMOHANBHOTO, (OU3UYECKOTO COCTOSIHUA K/IMEHTA,
pelleHne ero npaBoBbIX, ObITOBbIX W APYrMX nNpobnem B pesynbTaTe B3auMOAEWCTBUA C WCMOMHUTENEM
ycnyru), oueHnBaeMas KOCBEHHbIM MEeTOAO0M, B TOM YuC/le NMyTem NpoBeAeHUs coumnasibHbIX ONpPocoB, npu
3TOM [0/KeH OblTb 06ecneyeH NPMopuTeT KNNeHTa B OLleHKe kayecTBa yCyriu.

4.2 KauyecTBO coLmnanbHO-6bITOBBLIX YCNyr

4.2.1 MuTaHne, NpefocTaBNseMoe KAMeHTaM yypexzaeHuil, BkIoYas gueTnyeckoe nUTaHue, [O/MKHO
6bITb  NPUTOTOBNEHO W3 A0OpPOKAYECTBEHHbIX MPOAYKTOB, YAOBNETBOPATb MNOTPEBHOCTU K/IMEHTOB MO
KanopuiiHOCTM,  COOTBETCTBOBATb  YCTAHOB/IEHHbIM  HOPMaM  MNWUTAHUA,  CAHUTAPHO-TEXHUYECKUM
Tpe60oBaHMSAM 1N COCTOAHMIO 340POBbSA K/IMEHTOB.

4.2.2 Opexpa, 06yBb, MOCTE/bHbIE NPUHAAMNEXKHOCTU, HATE/IbHOE 6esibe U CPeACTBA JIMYHON TUrUEHbI,
npepocTaBnAeMble KIMeHTam, AO/MKHbl ObiTb yAOOGHLIMW, COOTBETCTBOBATb POCTY W pasmepam KINEHTOB,
oTBeYaTb, N0 BO3MOXHOCTU, UX 3anpocam, a Takke CaHUTapHO-TMIMEHNYECKUM HOPMaM 1 Tpe6oBaHUAM.

4.2.3 Xunas nnouwagb, 3aHUMaemMas kKAneHTamu, no pasmMepam W ApYrM XU3HEHHbIM NokasaTensam
(cocTosiHue 34aHWii U MOMELUEHWA, WX KOMMOPTHOCTb) AO/HKHA obecneynBaTb yAo6CTBO MPOXMBAHUA
KIMeHToB. [lpu pasmeleHnn KINEHTOB B XWUMbIX MNOMELLEHUsAX (KOMHaTax) AO0/MKHbl ObITb Y4YTeHbl UX
usnyeckoe un MNCUXMYECKOEe COCTOSAHMEe, HAaK/OHHOCTU, TMCUXOsiornyeckass COBMECTUMOCTb; Meberb,
npepoctasnfemas kaMeHTam, [Jo/mkHa OblTb yA06HON B NONb30BaHWM, nofgobpaHa C y4vyeTom uX
dM3nYEeCKOro COCTOSIHNA, OTBEYaTb COBPEMEHHbIM Tpe6oBaHMsAM Au3aiiHa.

CofepxaHue W PEeMOHT >XWAblIX MOMeLeHnid cnefgyeT OCYLWeCTBAATb B COOTBETCTBUM  CO
cTpouTesnibHbIMU HopMamu 1 npasunamu (CHUM).

4.2.4 TlomelieHns, npegocTaBnseMble AN oOpraHusauuM peadbuIMTaLMOHHbIX  MeponpuaTUii,
6bITOBOrO  06CNYXMBAHWSA, KY/bTYPHO-[OCYTOBOM UK /1le4ebHO-TPYAOBOW AeATeNbHOCTM, N0 pasmepam,
KOHJourypauuy u pacnosioxXeHuo [LO/KHbl obecneyvBaTb MpPoBefeHWe B HUX BCEX YMNOMSAHYTbIX Bbllle
MEepOoNpUATUI C y4eToM crneuntrkn 06CNyKNBAEMOTO KOHTUHIEHTA.

4.2.5 MNpwv co3gaHuy ycnoBuii Ana OTNPaBAEHNs PesIMIMo3HbIX 06PSA0B AO/MKHbLI ObiTb CTPOr0 YUTEHbI
BepoucnosefaHune, Bo3pacT, nos. husnyeckoe COCTOAHNE KNEHTOB, OCOGEHHOCTU PEeIUrMO3HbIX 06psAa0B,
NPUHATBIX B pa3nyHbIX KOHeccusax. He gonyckaroTcs nobble yuemnenns npas cBo60AHOI0 oTnpasieHns
pennrnosHbix 06paa0B BEPYOLUMHK, a TakkKe npas aTenucTos.

4.2.6 KoHcynbTpOBaHWe no BonpocaM camoobecneyeHns rpaxgaH u nx cemeil, pasButus ceMeiHoro
npeAnpuHUMaTenbCTBa, HapOAHbIX MPOMbIC/IOB, APYrMM BOMpocam  Y/yYleHWs KIMeHTaMu CBOero
MaTepuanbHOro MoJIOKEHUA [OO/HDKHO PasbsACHATb K/IMEeHTaM WX npasBa M BO3MOXHOCTM, Kacatwlmnecs
pa3BuTUA CceMelHOro npegnpuHMMaTtenlbCTBa, HapOAHbIX MPOMbLIC/IOB, OKa3biBaTb KBaNMULMPOBAHHYIO
NMOMOLLb B peLleHMM BOMPOCOB MNOAAEPXAHUA W YNYULIEHUS MaTepuasibHOro MoSIOXKEHUA U XU3HEHHOTO
YPOBHSA CeMbM.

4
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4.2.7 CopelicTBne B 06ecneyeHMn KIMEHTOB MpOTe3aMu U NPOTE3HO-OPTONEeAMYECKUMU U3LENNAMNU,
CNyXOBbIMW annapaTamMy [AO/DKHO MO03BOSIMTb MOJIyYEHUE KAMEHTaMW Heo6XOAUMbIX WM  YNOMSIHYTbIX
peabunnTaLoHHbIX U3AENNI XOPOLLEro KayecTsa, HafeXHbIX U YA06HbIX B N0O/Ib30BaHUN.

4.2.8 TpepocTtaBnsieMble KINEHTY Ha BpeMs AHEBHOTO (HOYHOro) npebbiBaHWs B y4ypexzaeHun
nocTefibHble MNPUHAANEXHOCTU U CchnasibHoe MeCTO B ChneuuasibHOM MNOMeLleHUn [O/IKHbI OoTBevarb
COOTBETCTBYIOLNM CaHUTAPHO-TUTMEHNYECKUM TpeboBaHUAM.

4.2.9 TlpoaykTbl, npepocTaBnsieMble kAveHTam B Habopax Ha AOM, [JO/DKHbl  6bITb
[o6poKkayecTBEHHbIMW,  YAOBAETBOPATb  MOTPEBHOCTM  KIWEHTOB, COOTBETCTBOBATb  CaHUTapHO-
TUTMEeHNYecKM TpeboBaHNAM 1 NOCTABASATLCSA C yYeTOM COCTOSIHWSA 340P0BbS K/IMEHTOB.

4.2.10 CopeiicTBMe B onnarte XWibs U KOMMYHasbHbIX YCNyr, B opraHusauum npeacTtaBfieHus ycnyr
npeanpuATUSIMA ~ TOProBAW,  MPUOOPETEHWM  NPOMbILSIEHHbLIX TOBApoOB MepBOil  HeobXxoauMOoCTH,
NeKapCTBEHHbIX NpenapaToB W U3ennii MeanLUMHCKOro Ha3HayeHus 00/HKHO yAOBMETBOPATb NMOTPe6GHOCTM
KMEHTOB B CBOEBPEMEHHOM M MO YMEPEHHbLIM LieHaMm MpuobpeTeHun HeobXoAMMbIX TOBapOB, U3AEeNuii n
npenaparos.

4211 CogeiicTBe B obecneyeHun TOMIMBOM W BOLOW (418 NPOXMBAKLMX B XUMbIX MOMELLEHNUAX
6e3 UueHTpanbHOro oTonAeHns U/nunn BOAOCHAOXEHUS), a Takke B opraHuM3aLum peMoHTa U YOOPKU XUIbIX
nomMeLLeHnin foMKHO obecneymBaTb NOMHOE W CBOEBPEMEHHOE YJOBMETBOPEHWE HYX[J U notpebHocTel
KMMEHTOB B PeLLeHNM 3TUX NPo6ieM B LeNsAX CO34aHNst UM HOPMasIbHbIX YCIOBUIA XU3HMU.

4.2.12 TlopgepxaHue YC/NOBWI MNPOXWBAHUSA KJIMEHTOB B COOTBETCTBUM C  TUTMEHUYECKUMU
TpeboBaHNAMMN [AO/HKHO ObiTb HanpaBfieHO Ha MOCTOSAHHOE COGMIAEHME KIMEHTaMy BCEX CaHUTapHo-
TMIMEHNYECKMX HOPM U MpaBus, CNOCO6CTBYIOLUX YCTPAHEHUIO HENPUATHBIX OLLYLLEeHWiA AnckomMdopTa.

4.3 KayecTBO couManbHO-MeANLUHCKUX yCNyr

4.3.1 ObecneyeHne yxofa C y4eTOM COCTOSIHUSA 3[0POBbS JO/MKHO BKIOYaTb B ceba HabnwgeHvne (c
TOTOBHOCTbIO B /1060 MOMEHT MPUIATA Ha MNOMOLUb), NPOBeAeHWe MefULUMHCKUX npoueayp, Bbigavy
NeKapcTB B COOTBETCTBMM C HA3HAUYEHWEM revalimx Bpayeil, okasaHue NOMOLWM B nepeasuxeHun (npu
HeobX0ANMOCTHN) U B APYTUX AeACTBMAX KINEHTA.

4.3.2 TlpoBefeHne ne4yebHO-0340POBUTENMBHBIX MEPONPUATWIA, HanpaB/IEHHbIX Ha COXpaHeHwve,
noAfepXKy WM oxpaHy 3[0pO0Bbs, U BbIMO/IHEHME APYIUX, CBA3aHHLIX CO 340POBbLEM Mpoueayp, AO0/IKHO
OCYLLECTB/IATLCA C MakKCMMa/lbHOW OCTOPOXHOCTbIO U akKypaTHOCTbi0 6e3 MpUYMHEeHUs Kakoro-nn6o Bpeaa
KNneHTam.

4.3.3 CopgeiictBue B npodunaktuke 060CTPEHUI XPOHUYECKUX W NpeaynpexpeHnn MHMEKLMOHHbIX
3aboneBaHnii JOMKHO obecneyvBaTb CBOEBPEMEHHOE W B Heobxogumom obbeme npefocTaBfieHne
HeobXo4MMbIX YCNyr € Yy4yeTOM XapakTepa 3aboneBaHusi, MeULMHCKMX NokKasaHuid, M3NYecKoro u
NCUXMYECKOTO COCTOAHNSA KITMEHTOB.

4.3.4 CopeiicTBME B MPOXOXAEHUM AMCMaHcepu3auun LOHKHO 06ecrneynTb NOCeleHne KIMeHTamm
BCEX MpeAnucaHHbIX WM Bpayei-cneunanncTtoB Ans Yrnyb/reHHOro U BCECTOPOHHEro o6crefoBaHuns
COCTOSAHUSA 300POBbA.

4.3.5 CogpelicTBre B NoslyyeHWU 6GecnnaTtHOW NMG0 Ha JIbIOTHbIX YC/I0BUSX 3y6ONpoTesHon (3a
WCKNIOYEHWEM NPOTE30B W3 AparoueHHbIX MeTannoB U ApYrux AOPOrocTOSAWMX MarepuasnioB) M NPoTe3Ho-
opToneanyeckoli NOMOLLM AO/HKHO ObITb OCYLLECTBNEHO B COOTBETCTBMM C NPaKTUYECKMMU NOTPEGHOCTAMYU
K/INEHTOB 1 CNOCOGCTBOBATb MOJIYYEHMIO WMMW KAaYeCTBEHHbIX peabuNnTauVOHHbIX WU3LENUiA, yKa3aHHbIX
BblLLIE.

4.3.6 KayecTBo cofeicTBusi B MosyvyeHUU MEeAWLMHCKON NOMOLUM, B TOM YWC/Ie COMPOBOXAEHWSA B
MeUUMHCKMEe  yypexAeHus, [OO/DKHO  OnpefeniaTbCA  TeM, HaCKO/MIbKO  NpaBW/bHO  MNocTaB/eH
npeABapuTenbHbIi AnarHo3 3aboneBaHUsi KNMEHTa, B Kakoil cTeneHu obGecneyeHbl JoCTaBKa KAMeHTa B
neyebHoe yupexzaeHue, ero o6cnyxuBaHne 1 Bo3BpalleHe OMON.

4.3.7 KayecTtBO cofeiicTBus B 0hOpM/IEHUN JOKYMEHTOB MPU HanpaBlEHUN Ha MeAWNKO-COLMasIbHYIO
aKcnepTM3y onpegensetca TeM. B Kako cTeneHn OHO obecneuynBaeT MOCELEHUE  KIMEHTOM
COOTBETCTBYIOLUMX CneunanuctoB um cbop BCEX AOKYMEHTOB, HEOOXOAMMbIX [ANSi KOMMJIEKCHON OLEeHKN
COCTOSIHUS €ro opraHM3ma Ha OCHOBE aHasim3a BCceX HeobXoANMbIX faHHbIX ©CBMAETENbCTBYEMOTO KIMEHTA.

4.4 KayecTBO cOLMaNbHO-NCUXOTOTUYECKUX YCNYT

4.4.1 TpepocTaBrieHWe KOHCy/NbTauuiAi NO BOMpOCaM MCUXMYECKOTO 340POBbA [O/HKHO Ha OCHOBE
NONYYEeHHOW OT KAMeHTa WHopMauum 1M 06CYXAEHUA C HUM BO3HMKLIUX COLMAaNbHO-NCUXOMIOTMYECKUX
npo6seM NOMOYb MY PacKpbITb 1 MOGUIN30BATbL BHYTPEHHME PECYPChl Ha peLleHne 3TUX npobaem.

4.4.2 DKCTpeHHasa ncuxosormyeckasi NomoLlb AOJ/DKHA Cnoco6CTBOBaTh 3MIEKTUBHOMY pELUEHUID
KIMEeHTaMN TakuMxX fexawmx B OCHOBE >XW3HEHHbIX TPYAHOCTEN W JIMYHbIX KOH(/IMKTOB Npo6rieM, Kak
npeojosieHe B CEMbe OCTPOI NCUXOTPaBMUPYIOLLEN UM CTPECCOBOW CMTyauuu, HEraTUBHO BAMSIOLLEN Ha
300pOBbE U MCUXUKY Npexae BCero feTeil, HeagekBaTHble (hOPMbl MOBEAEHVA poauTeneid, counanbHas
ajgantauusi K M\3MeHsIILWUMCS COLMaIbHO-3KOHOMMUYECKUM YCNIOBUSIM XKMU3HU U BbITa.
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4.4.3 TlpoBefieHVNe MUCXOANArHOCTUKN, HanpaB/IEHHOM Ha MCUXOKOPPEKLMI JIMYHOCTU, OO0/DKHO MO
pesynbTaTam aHanmsa MCcUXosIorMYecKoro COCTOSHNS U UHANBUAYaTbHbIX OCOGEHHOCTEN MNYHOCTM KIIMEHTa,
B/IMAIOWMX Ha OTK/IOHEHUSI B €ro MOBeAEeHUM W B3aUMOOTHOLUEHUAX C  OKPYXawoWwuMu J4bMU,
npefocTaBuTb HEOGXOAUMYID MHGIOPMAaLMI0 A8 COCTaB/ieHMs MporHo3a u pa3paboTku pekoMeHgauumin no
NPOBEeAEHNI0 KOPPEKLMOHHBIX MEPOMPUATUIA.

4.4.4 Ycnyru, HanpaBJ/ieHHblE Ha NPeofo/IEHNE OTK/IOHEHUIA B pasBUTUM, SMOLMOHAIBHOM COCTOSIHUM
MU MOBefeHVWM KIUEHTOB, Ha MpOBeAeHNe MeponpuATUiA MO MNCUXOSIOFMYECKON pasrpyske, [O/DKHbI C
NMOMOLLbIO MCUXOMOTMYECKON KOpPEeKLUN obecneunBaTb NPEOAOSIEHNE 3TUX OTK/IOHEHWI (He6aronpusiTHbIX
hopM 3MOLMOHANBHOIO pearnpoBaHWs W CTEpPeoTWNOB MNOBEAEHUA OTAE/IbHbIX NN, KOHMIMKTHBIX
OTHOLUEHWIA poauTenein c AeTbMU, HapylleHulii Oo6WeHWs Yy AeTeld WM UCKaKEeHWA B UX MCUXUMYECKOM
pasBuTMN) C LEeNbl MpUBEAEHUS 3TUX MNoKasaTesieil B COOTBETCTBUM C BO3pPaCTHbIMU HOpPMaMu 1
TpeboBaHNsAMMN coLnanbHOW cpeapl.

4.4.5 Oka3aHue NCUXo/I0rMYEeCcKoi (3KCTPEHHOI MCMXOMOTMYECKO) NOMOLLM FpaxaaHam, B TOM 4uche,
rpaxgaHam, OCYLLECTB/SOWMM YX0f Ha AO0MYy 3a TSXeNo60sbHbIMWU MOXWIbIMA POACTBEHHUKAMU 1
POLCTBEHHMKAMU-MHBANLAAMMW. [0/DKHO cnoco6ecTBoBaTh 3(PEKTUBHOMY PELUEHUIO KIMEHTaMK Takux
nexawmx B OCHOBE XW3HEHHbIX TPYAHOCTEW U JINYHbIX KOH(DIMKTOB, NpobsieM, Kak NpeodosieHne B CEMbE
OCTPOW MCUXOTPaBMUPYIOLLEA WM CTPECCOBON CUTyauuu, HeraTVBHO BUSIOLWEN HA 340pPOBbe W MCUXUKY
npexpae BCero [AeTeil, WHBANMAOB, TAXKENO6O0/MbHLIX UY/IEHOB CEeMbM, CcouuasibHass ajantaums K
U3MEHSIOLWMMCS CoLManbHO-3KOHOMUYECKUM YC/IOBUSIM XW3HU U BbITa.

4.5 KauyecTBO couManbHO-nefarorMyeckux ycnyr

4.5.1 CounanbHo-negarornyeckne o6cnefoBaHUs U coumanbHO-Negarormyeckass AuvarHocTuka
NPOBOAMTBLCA C WCMOMb30BAHMEM COBPEMEHHbLIX NPUOOpOB, annapaTypbl, TECTOB W NpeAoCTaBNATb Ha
OCHOBE BCECTOPOHHEr0 U3y4YeHWs NMYHOCTM (B3POCOro Unm pebeHka) 06 bEKTUBHYIO OLEHKY ee COCTOAHUSA
AN okasaHus (B COOTBETCTBMM C YCTAHOBJ/IEHHbIM [AMarHo3oMm) 3pheKTUBHOW Mefarormyeckoil NoMoLLm
K/IMEHTY, NoNaBLIEMY B KPU3NCHYIO UM KOH(DIMKTHYIO CUTYyauuio.

4.5.2 Ycnyru, cBsid3aHHble C NPOBEAEHUEM MEpPONpUATMIA MO MCMOJSIb30BAHUI0 OCTATOYHbIX TPYAOBbIX
BO3MOXHOCTEN KIMEHTOB, AO/MKHbI 06ecneynBaTb CO3faHNe B CTALMOHAPHbIX YYPEXAEHNAX TakuxX YCOBUN,
KOTOpble MO3BO/MAT BOB/EYL KMEHTOB B pa3/ninyHbie DOPMbl TPYAOBON AeATENbHOCTU C YYEeTOM COCTOSIHUSA
UX 3[0pOBbS, a TakKe obecneynBaTb aKTUBHOE yyacTue K/IMEHTOB.

4.5.3 KauyecTBO yC/nyr, CBAI3aHHbIX C COAEWCTBMEM B MOSyYeHWn obpasoBaHus MHBanugamu (B TOM
yncne p[eTbMU-MHBaNUA4AMM) B COOTBETCTBMU C UX (OU3MYECKUMU BO3MOXHOCTSIMU U YMCTBEHHbIMU
CMOCOGHOCTAMM onpefensieTcas TeMm, B Kakoi CTeneHW Cco3faHHble B YYpeXAeHuaX YCnoBus Ans
[OLWKONIbHOr0 BOCNUTaHMS AeTeli-MHBaNNA0B W NOMYyYEHUSI MU LUKONIbHOTO 06pa3oBaHns Mo cneumanbHbiM
nporpaMmMamM, a TaKkke ANnA nonydeHuss obuwero (npodeccrmoHanbHOro) o6pasoBaHUs B3pPOC/bIMU
WHBa/IMA4AMW MO cheuuanbHbIM  MporpaMMaM UM caMui  NporpamMMmbl  CMOCOGCTBYIOT  YCMELWHOMY U
pe3ynbTaTUBHOMY MPOBEAEHNI0 BOCNUTATE/IbHON paboTbl U 06YUYEHUIO.

4.5.4 CopelicTBe MHBaNMgaMm B peanusauuy MeponpuaTuili Mo npodheccroHanbHOW peabunutauuu,
npefyCMOTPEHHbIX WHAMBMAYANbHOW NporpaMMoi peabunutauuvm uWHBaNMAA, AO/HKHO COAENCTBOBaTb
MaKCMasibHO BO3MOXHOMY BOCCTAHOB/IEHWIO UX MPOIECCHOHANIbHBIX HABbIKOB W OBMAAEHWI0 HOBbIMMW
npodeccmamu.

45,5 OpraHnsauuss gocyra W 0TAbIxa [f[O/MKHA ObiTb HanpaB/ieHa Ha  YAO0BEeTBOPEHME
COLMOKY/IbTYPHbIX W AYXOBHbIX 3aMpoCcOB K/IMEHTOB (B3poc/bix M geTel). OHa [0/mKHa cnocobcTBOBaTb
paclumpeHuto o6Liero kpyrosopa, cdepbl O6LEHUs,, MNOBbILEHUI0 TBOPYECKON aKTUBHOCTW K/IMEHTOB,
NPUB/IEYEHMIO X K YHACTUIO pas/INyHbIX KY/IbTYPHO-A0CYTOBbIX Y CNOPTMBHbBIX MEPONpUATUiA.

4.6 KayecTBO couManbHO-3KOHOMUYECKUX YCNyT

4.6.1 KauyecTBO ycnyr, CBsi3aHHbIX C COECTBNEM B TPYA0YCTPOCTBE, B TOM YMC/e B paboTe Ha AOMY
nnn Ha pabounx MecTax B yUpexaeHun counanbHOro ob6CcnyxmBaHuns, onpeaenseTcsa CTeNeHb0 BOBEYEHNS
KIMEHTOB YYpeXAEeHUs B 3TU MeponpuATMS Mo TPYAOYCTPOWCTBY, (hakTUYeckumu uX pesynbTatamu B
MOBbLILUEHUWN XU3HEHHOTO YPOBHSA K/IMEHTOB, @ TaKkKe CTEMeHbl YAO0B/ETBOPEHUS KIMEHTOB yKa3aHHbIMU
ycnyramm.

4.6.2 KayecTBO ycnyr No okasaHUi MaTepuasibHOW MOMOLUU KNMEHTaM ONpeaesniaTcs TeM, HAaCKOMbKO
NOJTHO ¥ CBOEBPEMEHHO MPefOoCTaB/AITCA Mnonarawwmecs UM AeHeXHble CpeAcTBa, NPOAYKTbl NUTaHWS,
cpefcTBa caHUTapuu W TMrveHbl, ogexpaa, obyBb, 6enbe W Apyrve npeaMeTbl NepBoil HeobxoaumocTu (B
npefenax yCTaHOB/IEHHbIX HOPM), CpeAcTBa yxofa 3a AeTbMW, CheunanbHble TpaHCMOpTHble CPeacTBa,
TEXHUYECKME CpeacTBa peabunmtauuy MHBaIMAO0B U APYTUX JIMLL. HYXAAKLWMXCA B MOCTOSAHHOM yXo[e.

4.6.3 ObecneyeHve KIMEHTOB NP BbIMUCKE U3 yupexaeHuii cTalMoHapHOro 06CnyXnBaHusa O4eXa0M,
06YBbI0 1 fIeHEXHBIM MOCOOGUEM MO YTBEPXAEHHLIM HOPMaT/BaM AO/HKHO YAOBNETBOPATb NX NOTPE6GHOCTY B
[OGPOTHOI, COOTBETCTBYHOLLMX POCTOB M Pa3MepoB oAexae 1 06yBU, a TakkKe AeHEeXHbIX cpeacTBax.
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4.7 KayecTBO coumasibHO-NPaBOBbIX yCcAyr

4.7.1 KoHCynbTMpOBaHWe Mo BOMpocam, CBA3aHHLIM C MNpaBOM TrpaxAaH Ha couunanbHoe
ob6cnyxuBaHme, NeHCMOHHOe obecneyeHre 1 NpefocTaBeHne coumarnbHbIX BbiMaT, a Takke cogeiicTene B
OCYLLEeCTB/IEHUN Mep COUMasIbHOW NOALEPXKW, YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM  POCCUIACKOWA
defepaunn, [OMKHO — obecneuntb  KAWEHTaM  MNOSIHOe  npefcTaBfieHne 06  yCTaHOB/IEHHbIX
3aKOHOAATENIbCTBOM MpaBax Ha 06CAyXMBaHNE M O MyTAX UX 3almUTbl OT BO3MOXHbIX HAPYLLIEHWIA.

4.7.2 CopgeiictBne B OQOPMIEHNN W BOCCTAHOB/IEHWN [OKYMEHTOB (Ha MOJIOXKEHHbIE MepbI
couuanbHOW NoafepXKkn, AN yAOCTOBEPEHUS IMYHOCTU, TPYAOYCTPOACTBA, NPU HanpaBfeHUN Ha MeLUKO-
coumasnbHyto aKCnepTusy v T.4.) AO/HKHO obecneynBaTb pa3bsACHEHUE KIMEHTaM coAepXaHne Heob6XoANMbIX
[OKYMEHTOB B 3aBUCMMOCTU OT WX NpefHasHaveHuns, U3noxeHwe n HanucaHve (Mpu Heo6xoAMMOCTHM) TekcTa
[OKYMEHTOB WM 3anosiHeHne (POopMeHHbIX 6/71aHKOB, HanucaHuwe CONpoBOAUTENbHLIX NuceM. KauecTso
COAeliCTBMSA OLeHVBalT TEM. B Kakoli CTENEHU OHO CrocOo6CTBOBA/IO CBOEBPEMEHHOMY U 0OBLEKTUBHOMY
peLleHnto CTOALWMX Npes KNneHTamu npobniem.

4.7.3 CopeiicTBe B COXPaHEHUW 3aHMMaeMblX paHee Mo [0roBOpy HaliMa WM apeHAbl XUbIX
noMeLLeHnii B TeyeHne 6 Mec. C MOMEHTa MOCTYM/EHUS B CTaLMOHAPHOE YUYPEeXAEHUs COLMasibHOro
06CnyxXuBaHusa, a TaKkke BO BHeoyepe[HOM o6GecrneyeHumn XunbiM NoMeLleHnem B ciyvyae oTkasa OT ycnyr
3TOr0 YYPEXAEHUss N0 UCTEYEeHWU YyKa3aHHOro Cpoka, ec/im He MOXeT ObiTb BO3BpalleHO paHee
3aHMMaeMoe MoMeLleHne, [AO/MKHO OblTb HanpaB/feHO Ha 3alWTy KAWeHTa OT BO3MOXHOM noTepwu
BC/Ie/ICTBME Pa3/IMUYHbIX 06CTOATENBLCTB 3aKOHHO MPUHAaANexaLleil uan NosoXeHHON eMy XWIoli niowaam n
HefonylleHre yLeMNeHNs ero 3aKOHHbIX MPaBs Ha XuuLe.

4.7.4 CogeiictBne B npefocTaBneHnn 6GecnnaTHOW NoMoLWM afBokaTa B Mopsifke, yCTaHOB/IEHHOM
3aKkoHoAartenNbCTBOM Poccuiickoin efepauun, nan conpoeoxaeHne (NMpefcTaB/ieHe UHTEPeCcOoB) B CyAax
pasNuMyHbIX  WHCTaHUWiA  ANs  3aWuTbl NpaB W WHTEPECOB [O/DKHO  rapaHTUpoBaTb  KIMEHTY
KBa/IMPMLMPOBAHHYIO HOPUANYECKYIO 3aLMTY 3aKOHHbIX NPaB 1 NOMOLb B LeNsX NPUHATUA 0O6bEKTUBHOMO
peLLeHns no ero Bonpocy.

4.7.5 VicnonHeHne yHKUWI/ ONEeKyHOB W noneyuTeneil B OTHOLIEHWU HefeecrnoCOOHbIX MOXMUIbIX
nogel, HBaNMAoB (B TOM uucie AeTeli-MHBaNINA0B). HYXAAOLWMNXCA B ONEKe W NoneyntenscTse, AO/HKHO
obecneunBatb OKasaHue MNOMOLLM MOLONEYHbIM KIMEHTAM B OCYLLECTB/IEHUWM WX NpaB W MWCMNOSHEHUM
0653aHHOCTEN, OXpaHATb HECOBEPLUEHHOETHMX NOAOMEYHbIX OT 3/10ynoTpebneHnii TpeTbux NnL, a Takke
JaBaTb cornacve COBEpLUEHHO/IETHUM MOAOMNEeYHbIM Ha COBeplleHWe UMW AeiCTBUI, MpefyCMOTPEHHbIX
IpaxaaHcknm Kogekcom Poccuiickoih depepayuu.

4.7.6 CopeiicTBue B OKasaHWW HOPUANYECKON MOMOLM W WHBLIX NPaBOBbIX ycnyr (odopmaeHne u
BOCCTAHOBJ/IEHWNE Pa3/INYHbIX JOKYMEHTOB, OpraHusalmsa nomMoLwy B BONpocax NeHCUOHHOro obecneyvyeHns n
npefocTaBneHns couuasibHbIX BbINAT, OopraHn3auus counasibHO-MPaBoBOro KOHCY/NbTUPOBAHUA) [O/HKHO
obecneunmBaTb pasbsCHEHWE CYTU U COCTOAHUA MHTEPECYILWNX KAneHTa npobnem, onpefenatb Nyt ux
pelleHnss ¥ OCyWecTBNATbL NpakTuyeckme Mepbl (cogeiicTBMe B MOATOTOBKE W HanpaB/eHWM B
COOTBETCTBYHOLUME UHCTAHLUN HEOOXOAMMbBIX JOKYMEHTOB, IMYHOE ObpalleHne B 3TW UHCTaHLUMWN, KOHTPO/Ib
3a MPOXOXAEeHNeM JOKYMEHTOB N TA.).
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