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Mpepucnosue
Llenn, OCHOBHble MNPUHUWMNbLI W OCHOBHOW MNOPSAOK MNPOBEeAEHWs paboT Mo MEeXrocyAapCTBEHHOW
cTaHgapTtusaummn yctadosnernsl FOCT 1.0-92 «MexrocyfapcTBeHHas cuctema ctaHgaptusauun. OCHOBHbIE
nonoxexua» wun TOCT 1.2-2009 «MexrocygapcteeHHasa cuctema craHgaptusaumu. CraHgapThbl
MEXrocyAapCTBEHHbIe, MpaBuia U pekoMeHZauun Mo MEeXrocyAapCTBEHHONW cTaHfapTu3auuun. lNpasuna
pa3paboTku, NPUHATUSA, NPUMEHEHNS, OOHOBNEHUS U OTMEHbI»

CBefieHusl 0 cTaHgapTe

1 PABPABOTAH OTKpbITbIM akLMOHEpPHbIM 06LLEeCTBOM «Bcepoccuiicknini Hay4yHo-nccnenoBaTenbCkuii
WMHCTUTYT cepTudmkanmm» (OAO «BHUNNC»)

2 BHECEH ®epgepanbHblM areHTCTBOM MO TEXHWYECKOMY PETYIMPOBAHNIO 1 METPOIOTUN

3 MPUHAT MexrocygapCTBEHHbIM COBETOM MO CTaHAapTu3auuu, MeTposiorMm u cepTudmkaummn
(npoTokon oT 14 Hos6psa 2013 r. Ne 44)

3a NPUHATME NPOrosiocoBasn:

KpaTKOS HaunmMmeHOBaHWe cTpaHbl nNo KO,CL CTpaHbel no COKpamEHHDe HanMmeHOoBaHue HaunoHanbHOToO
MK(MWCO 3166) 004-97 MK<MUCO 3166)004-97 opraHa no ctaHgapTusauuun
ApmeHus AM MuH3KOHOMUKN Pecny6imkn ApmeHust
Benapycb BY lFocctangapt Pecny6nvkv Benapycb
Mongosa MD Mongosa-CtaHgapt
Poccus RU PoccraHpapt
Y36ekuctaH uz Y3craHgapTt

4 Mpukasom PefepasbHOro areHTCTBa No TEXHNYECKOMY PeryimpoBaHunio U MeTPosIorun ot 22 Hos6ps
2013 r. Ne 1674-cT mexrocyaapcTBeHHbln ctaHgapT FTOCT 30524—2013 BBefeH B AelicTBUE B KauyecTBe
HauvoHasibHoro ctaHgapTa Poccuiickoin degepaunm ¢ 1 aHBaps 2016 T.

5 BBEJIEH BIMEPBbIE

MHhopMaumsi 06 M3MEeHeHMAX K HacTosieMy cTaHfapTy ny6/iuKyeTcAa B €XerogHom
MH(bopMaUMOHHOM yKasaTene «HauuoHanbHble cTaHAapTbli», a TEeKCT W3MEHEHWe) U MonpaBoK - B
€XEeMEeCsIUHOM MHOPMaLMOHHOM YyKasaTene «HauuoHasnbHble cTaHaapThi». B cnyyaB nepecMmoTpa
(3amMeHbl) WAM  OTMEHbl HacTOAWEro cTaHjapTa cooTBeTCTBYylWee YyBeAaoMneHne 6yaeT
ony6/IMKOBAHO B  €XEeMeCAYHOM WHMOPMALMOHHOM YyKasaTene «HaunoHanbHble CcTaHgapTbi».
CooTBeTCTBYylLWAaA MHopMaLMs, yBeJOMIeHNe M TEKCTbl pasMellalnTCsa Takke B NHOPMaLVOHHO
cucTeme 06LLEero noib3oBaHns - Ha ouuymanbHOM caiTe PefepanbHOro areHTCTBa N0 TEXHUYECKOMY
perynvpoBaHuio 1 MeTPoNorun B ceTu MIHTepHeT

© CraHgaptumcopm. 2014

B Poccuiickoii ®epepaunn HacTosWMIA CTaHAapT HE MOXeT OblTb MOJIHOCTBbIO WM YaCTUYHO
BOCMPOV3BEAEH, TUPaXMPOBaH U PacnpoCTPpaHeH B KayecTBe OMULMANILHOIO U3faHus 6e3 paspelueHust
defepasbHOro areHTCTBa No TEXHUYECKOMY PeryniMpoBaHuio U MeTposiorii
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ME)KFOCY,EI,APCTBEHHI:IVI CTAHAOAPT
Ycnyru o61,ecTBEHHOTo NUTaHus

TPEBOBAHWA K MEPCOHANY

Services of public catering. Requirements to the personnel

fNata BBegeHns — 2016—01—01
1 O6nactb NpUMeHeHNs

HacToswwii ctTaHgapT ycTaHaBnnBaeT o6ume MUHUMasbHble TpeboBaHWS K nepcoHany npeanpusaTuii
06LEeCTBEHHOrO NUTaHWA  Pas3/INYHbIX TWUNOB BCEX OPraHW3aLuoHHO-NPaBoBbix opM 1 dopm
COGCTBEHHOCTH.

MonoxeHus HacTosALWero cTaHgapTa MoryT 6bITb UCNONb30BaHbl NpU NOAGOPE U paccTaHOBKE Kapos,
npoBeAeHnn artTecTaumu, MPUCBOEHUN KBanudukauuy, pas3paboTke [AO/MKHOCTHLIX WHCTPYKUWUI 1
CTaH4apToB paboTbl nepcoHasna cepbl ycayr 06WecTBEHHOro nuTaHus.

2 HopMaTUBHbIE CChITKM

B HacToALeM cTaHAapTe UCNO/b30BaHa CCbifka Ha cnefyowWwuii cTaHaapT:
FOCT 31985—2013 Ycnyru 06WeCcTBEHHOT0 NUTaHNs. TePMUHbI U onpegeneHns

MpumeuvaHune - T[pu NOMb30BAHUM HACTOALWM CTaHAAPTOM LEeNecoo6pasHo NpoBepuThb aeiicTaue
CCbISIOYHbBIX CTAHAAPTOB B MHPOPMALIMOHHOI cucTeMeE O6LLEero nosib30BaHs — Ha odmuManbHOM caiite defepasibHoro
areHTCTBa Mo TEXHUYECKOMY PEry/IMpoBaHuio U METPONOTMM B CETW VIHTEPHET M No eXEerofHoMy MH(OPMaLMOHHOMY
ykasaTenio «HauuoHabHble CTaHAApTbl», KOTOPbI ONyG/MKOBaH MO COCTOSIHWIO HA 1 SHBApsi Tekylero roga, U o
BbIMyCKaM eXemMeCsiYHOro MHGOPMaLMOHHOTO yKasaTens «HauuoHasbHble CTaHAapTbi» 3@ Tekylwid rog. Ecim
CCbIIOYHBIV CTAHAAPT 3aMEHEH (U3MEHEH), TO NPW MO/Ib30BaHUN HACTOALWMM CTaHAAPTOM CrleflyeT PYKOBOACTBOBATLCS
3aMEHSIIOLLMM  (M3MEeHEHHbIM) CTaHAAPTOM. EC/AM CCbIIOYHbIA CTaH4ApT OTMEHeH Ge3 3aMeHbl, TO MOJIOXeHVe, B
KOTOPOM [jaHa CChI/IKa Ha Hero, NPUMEHSIETCA B YaCTW, He 3aTpar1BaroLLeli aTy CCbIKy.

3 TepMuHbl U onpepeneHns

B HacToflwem cTaHfapTe npumeHeHbl TepMuHbl No FOCT 31985. a Takxe crnefylolmne TEPMUHBI C
COOTBETCTBYHOLMUMU ONpeaeneHnamu:

3.1 6GapmeH: Pab6oTHuMK, o6cnyxuBawoWuii noTpedbutenein 3a 6GapHO CcToWkoi un B 3ane,
3aHMMAaLMIACA M3rOTOB/IEHUEM W NOAAYEN anKoronbHbIX, C1a60anKorosibHbIX, TOPSUYMX U APYTUX HANWUTKOB,
a Takxke HeCrnoXHbIX 671104 ¥ 3aKyCOK.

3.2 o6apucta: Cneunvanuct no kKavyecTBy kode, €ero XpaHeHuo, W3rOTOBMEHWIO W nojaye
notpebuTtensm.

3.3 6ydeTunk: PaboTHMK, obcnyxuBawwmii notpebuteneid 3a 6ydeTHoW cToikoii n B Byderte,
3aHUMaLWNIACA N3rOTOBIEHNEM U OTMYCKOM HEC/IOXHbIX 671104, 3aKyCOK M HanWTKOB.

3.4 rappepobuwuk: PabOTHWK, 3aHATbI BbIMO/IHEHNEM OCHOBHbLIX (OYHKUWUIA N0 06CNYXMBAHUIO
notpebutenei (rocteii) B rapaepobe npeanpusaTusa o6WecTBEHHOro NUTaHUS.

3.5 gupexTop (ynpaBnswwuii, MeHenxep, 3aBefylolWnil) pectopaHa, kade, 6apa, CTON0BOW U
npegnpuaTuii - Apyrux  Tunos: CrneuuvanucT, 3aHUMaWwuiica  opraHvM3auMoHHbIMK  BOMpocamu
[eATeNbHOCTW NpeanpusATAA O6LLECTBEHHOTO NUTaHUS.

3.6 3aBegywuwuii npous3BoACTBOM (ynpasnswowuiAi nNpou3BOACTBOM, wed-nosap, wed-
KOHAUTEP, HauvyalbHUK Lexa, 3amecTuTenb 3aBefylolWero nNpouM3BOACTBOM, Cy-lied, 3amMecTuTenb
HavyanbHMKa uexa): CrneumanncT No opraHvM3auuu NPOW3BOACTBEHHOW AeATEeNbHOCTU, OCYLLEeCTBASOLMNIA
opraHu3aLMio TeEXHOI0rMYeckoro npouecca, nog60op 1 pacCTaHOBKY KagpoB..

N3gaHne opuumnansHoe
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3.7 wHXeHep (TexHuK) - TexHonor (TexHosnor, MeHeAXep NO MNpou3BOACTBY): Cneuuanucrt,
OCYLLeCTBNALWMNIA KOHTPONb 3a CO6MAEHMEM TEXHOIOrMYECKoro npouecca v paspaboTKy TexHUYeckux
[OKYMEHTOB Ha NpeAnpusaTAN, a Takke KOHTPO/b 3a UX BHeAPEeHWeM, UCMOMNb30BaHNeM 1 cOBI0AeHNeM.

3.8 kanbkynatop: Cneuynanuct no KanbKynauuu 3atpaT, BKIYas PpacuyéT u3[epxek, LeH,
cebecToMMOoCTM NpoAyKUUA 1 T.1.

3.9 kaccup: PaboTHMK, 3aHMMaloLWMIACA BbINOSHEHWEM KacCOBbIX oOMepauuii K pacyeTamu c
notpebuTenamu.

3.10 koHauTep: PabOTHUK, 3aHUMAIOLWMIACA W3rOTOB/IEHNEM MYUHbIX KOHAUTEPCKUX W OYNOYHbIX
n3nenuini n fecepTos.

3.11 meTpgoTens (agMmuHucTpaTop 3ana): PaboTHWK, 3aHMMaloLWuiica BCTpeyeil noTpebuTenein B
3ane, obecneumBaroLmii NOPSAOK B 3a1€ U OCYLLECTB/IAOLNIA KOHTPO/Ib 32 06CAYXMBaHUEM NoTpebuTene
ohuumnaHtamu (6bapmeHamu).

3.12 moWiwmnk nocyabl: PaboTHWK, OCHOBHOW 0653aHHOCTbIO KOTOpPOro sBAseTcs Molika (MbITbe)
nocyapbl, UHBEHTaps, Tapbl PYyYHbIM W MeXaHM3MPOBaHHbIM cnocobamu Ha NpeanpuUATUSAX 06LLECTBEHHOIO
nUTaHnA 1 cogepXxaHne nx B YACTOTE.

3.13 odmumaHT: PaboTHUK, 3aHMMawLWmiica obcnyxmeaHuem notpebuteneli B 3ane, B TOM uyucne
CepBMpPOBKOi cToNa, nogayei 604 1 HANUTKOB, pacyeTamu ¢ noTpebutTensamu.

3.14 nekapb: PabOTHUK, 3aHVMaOLNIACA BbINEYKON MyUHbIX NOMyabpukaToB U Ky/IMHAPHbIX
n3aenunin, xne6obynoUHbIX N3[ennii, a Takke Ux oPopMIEHNEM.

3.15 noBap: PaboTHUK, 3aHMMaoLWNiiCA U3roToBAeHMeM nonyabpukaTos, KyJMHAPHbLIX W3Lenui,
611104 1 nx odhopmMaeHUeM npu oTnycke (nogadye) noTpedbuTensam.

3.16 npopgaBey MarasvHa (oTgena) KynuHapuu: PaboTHMK, 3aHMMalolWmMiics peanusaumnei
KY/IMHApHbIX NoNyabpukaTos, KyIMHAPHBIX, XN1e606yN0UHBIX 1 MYyUYHbIX KOHOUTEPCKUX U3AEeNniA.

3.17 paboTHMK nNpennpuaTMa OGbICTPOro 06CNyXMBaHWS (PabBOTHWK CEPBUCHOW 6Gpuragbl):
MHoroueneBoii paboTHUK, 3aHUMAKLWNIACA U3rOTOBMIEHNEM U OTNYCKOM (peanusauueit) HeCNoxXHbIx 6104 1
HaNUTKOB W 0OGCAYXMBaHMEM MOTpebuTenein B NpeanpuaTUAX ObICTPOro o6cnyxuBaHusa, OydeTtax,
KaheTepusx.

3.18 comenbe: CneuynanncT no knaccudukaummn, KayecTBy W BbIOOPY BWH. WX XpaHeHWo U nogaye
notpeéuTensm.

3.19 y6opwuk (cTioaps): PabOTHMK, OCHOBHOW 0653aHHOCTbIO KOTOpPOro sBNsieTcs Yyb6opka
noMeLLeHN A NpeanpuaTUS OOLLECTBEHHOIO MNUTAHUA W WX COAEPXaHWe B Haj/lexalem CaHWTapHOM
COCTOSIHUMW.

3.20 waeiuap: PaboTHMK, OCHOBHOI 06583aHHOCTbIO KOTOPOro SB/SETCHA BCTpeya noTpebutenei
(rocTelt) Bo BXOAHOI 30He NpeanpusATAA 06LL,EeCTBEHHOIO NUTAHUS.

4 Knaccudukauus nepcoHana npegnpuatuii 06WecTBEHHOIO NUTAHUA

4.1 MMepcoHan npeanpuaTWii 06LECTBEHHOrO MUTaHUS NOAPA3feNnalT Ha cnefylolMe OCHOBHblE
rpynnbi:

- aAMWHUCTPATUBHBIN,
- 06CNyXVBatOLUA.

- NPOU3BO/CTBEHHbIN.
- BCMomoraTe/bHbliA.

4.2 K agMMHUCTpPaTMBHOMY MepcoHany npefnpusaTus O6LLeCTBEHHOro NUTaHWsa OTHOCATCS Kateropuu
paboTHMKOB, 3a@HATbIX OPraHM3auMOHHbLIMU W TEXHONIOTMYEeCKMMMN BOMpocamMu: AVMpPeKTop (ynpasnsiowuii,
MeHe[)xep, 3aBeaylLlinii) nNpeanpuaTvs, WHXeHep (TEXHWK) - TexHonor (MeHemkep NO MPOW3BOACTBY),
3aBefyoLnii cknagom (CTaplunii KnagoBLLMK), KanbKynaTop.

4.3 K obcnyxusatoLieMy nepcoHany npegnpusaTvs 06LeCTBEHHOr0 MUTaHWs OTHOCATCA OCHOBHblE
KaTeropum pabOTHUKOB, 3aHATbIX HENOCPeACTBEHHbIM 06CMAYXMBAHMEM MoTpebutenein: meTpaoTesb
(agMuHUCTpaTop 3ana, MeHemXep 3asa, MeHemxep 6apa), ouumaHT (bpuragmp ouuMaHToB, CTapLUMii
ohmumaHT, MOMOLLHKK ohuLMaHTa), bapmeH (6puragmp 6apmeHoB, cTapwuii 6apmMeH, NOMOLLHVK 6apMeHa),
comenbe (3aBefyllnii BUHHBIM norpe6om), 6apucta, paboTHUK MpeanpuATAa GbICTPOro 06CNYXMUBaHUSA,
6yceTunk (cTapwwuii 6ydheTunk), Kaccup (CTapwwuii kaccup), XocTec, MpojaBel, marasuHa (oTaena)
KynvHapuu.

4.4 K npon3BOACTBEHHOMY NEpPCOHasny NpeanpuATUs 06LEeCTBEHHOIO MUTaHUA OTHOCATCS OCHOBHbIE
kaTeropum pabOTHMKOB, 3aHATbIX W3roTOB/EHMEM (NPOU3BOACTBOM) Ky/MHAPHOW NPOAYKUUW, MYYHbIX
KOHOWTEPCKUX W Xx1e606YyNoYHbIX u3fenuii: 3aBeaylowmii NPOM3BOACTBOM, 3aMecTuTe/Nb 3aBefyloliero
Npov3BOACTBOM, Wed - moBap, Cy - Wed. Hava/lbHUK Lexa, 3aMecTuTesNb HavaslbHuKa Lexa, nosap (nosap -
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6puragup, ctapwuii nosap, NOMOLLHUK NoBapa, AveTnosap), wed-koHanMTop, koHauTep (koHauTep-6puragmp,
CTapLnii KOHAWTEP, NOMOLLHUK KOHAWTEPA), Mekapb, U3roTOBUTE b MULLEBLIX NONYyHabpUKaToB, KyXOHHbIV
paboTHMK (MOMOLLHUK MO KyXHE).

4.5 K BcrnomoratesibHOMy NepcoHasny npeanpuaTus O6LLEeCTBEHHOr0 NUTaHUA OTHOCSATCHA KaTeropuu
paboTHVKOB, 3aHATble BbINOSIHEHNEM CYHKUWI OOCNYXMBAHUA W He KMeloLne NPsSIMOro OTHOLEHUS K
NpOM3BOACTBEHHOMY Mpoueccy: rapaepoblmk, Lleelinap, KNagoBLiMK, MOWWMK nocyAabl, ybéoplmua
(ybopLumk, cTioapg), rpy3unk, Kypbep, akcnegutop v ap.

4.6 K nepcoHany cnyx6bl 6e3omacHocTv (CNyXObl BHYTPEHHEro KOHTPO/IA) OTHOCATCA pPabOoTHUKK
cnepyloLnMxX KaTeropuwii: paboTHUKM cnyx6bl 6€30MacHOCTH, OXPaHHWKW, CEKbIOPUTU. BaxTepbl, KOHTPONEPbI,
cTopoxa. Tpe6oBaHMsi K MepcoHany Cnyx6bl 6e30MacHOCTV ONpefensatTcs HOPMAaTUBHLIMW NPaBOBbIMU
akTamy B o6nacTv 6e30MacHOCTM M OXpaHbl, AEWCTBYOLMMN HA TEPPUTOPUU TFOCYAAPCTBA, MPUHABLLErO
CTaHAapT, W (OMPMEHHbIMW CTaHfapTamyu paboTbl NepcoHana 3TOW rpynnbl KOHKPETHOro NpeanpuaTus
06LL,EeCTBEHHOIO NMUTaHUS.

5 OCHOBHble W AONOJIHUTENbHbIE KPUTEPUU OLEHKM MepcoHana npeanpuaTtunii
06LLeCTBEHHOTO NUTaHUS

5.1 OCHOBHbIMW KPUTEPUSMU OLIEHKM NepcoHana, KoTopble HEO6XOAMMO yuuTbiBaTh Npu nogbdope u
paccTaHOBKe KafpoB, Ha3Ha4YeHWsAX N NnepeMeLLeHnsax, ABAaTCs:

- YpOBeHb MpodeccroHasnibHOV NOATOTOBKM M KBa/MumKaums, B TOM 4MC/ie TeopeTuyeckne 3HaHus,
npaKkTUYeckne HaBblkM U YMEHWUS B COOTBETCTBUM C YCTaHOB/IEHHbIMU TpeboBaHNAMY;

- 3HaHWe 1 cobnAeHne AO0/MKHOCTHbLIX WHCTPYKUWA W npaBui BHYTPEHHero TPyLOBOro pacnopsgka
npegnpuaTua (opraHmsaumm);

- 3HaHMe BOMPOCOB oOb6ecneyeHnss 6e30NacHOCTU XW3HW W 3A0pOBbSA MoTpebuTenei (rocteid),
COXPaHHOCTM UX MMYLLEeCTBa U OXpaHbl OKpyXatLlieid cpefbl B NpeanpusaTusax o6LWeCcTBEHHOTO NUTaHus B
npegenax cBOUX fO/MKHOCTHbIX 06A3aHHOCTEN 1 YMeHne NPUMEHSITb UX B MPakTUYeckol AeATeNbHOCTY;

- 3HaHWe 1 cob/loAeHne VHCTPYKUMIA 1 npaBui noeefeHnsa n paboTbl B Ype3BblyaHbIX CUTYyaLUsax u
yMeHue 0KasblBaTb MOMOLLb NOTPe6uTensmM (rocTsiM) B 06bIUYHbIX U Ype3BblYalHbIX CUTyaLMsX;

- 3HaHWe u cobniogeHve TpebOBaHW caHWTapuW, MPaBWI JINYHOM TUTMEHbI W TUTMEHbl paboyero
MecTa;

- 3HaHWe ¥ cob6feHne NpaBua OXpaHbl TpyAa W TeXHWKM 6e3onacHocTv, TpebGoBaHWI NoXapHOWA
6e3onacHoCTy.

5.2 [loNONHUTENBbHBIMU  KPUTEPUSAMU OLIEHKM MEHEeXepoB W chneumanuctos B cdepe ycnyr
061, eCTBEHHOr0 NMTaHNA ABNAIOTCS:

- 3HaHMe u cobngeHMe HOpPMaTMBHbLIX MPaBOBbIX akToB B cdiepe TPYAOBbIX OTHOLEHWIA W
afAMVHNCTPATUBHBIX NpaBOHapPYLUEHWNIA, AeNCTBYIOWMX HA TEPPUTOPUN rOCYAapcTBa, NMPUHABLLEro CTaHAapT,

- 3HaHMe OCHOB HOPMAaTVBHbIX MPaBOBbIX akTOB B cthepe ycnyr 06LWECTBEHHOr0 MUTaHWUsA, WHbIX
HOPMAaTVBHbIX MPaBOBbIX W HOPMATWBHbIX [OKYMEHTOB, Kacatllmxcs npoctheccMoHaslbHON AeATeNbHOCTH,
[OeiCTBYIOWMX Ha TeppUTOPUN rocyaapcTBa, NMPUHABLLErO CTaHAapT;

- 3HaHuMe TpebGOBaHWA HOPMATMBHbLIX W TEXHUYECKMX [OKYMEHTOB Ha YCAYrM W NpPOAYKUMIO
06LLEeCTBEHHOIO NMUTaHUS;

- 3HaHue ¥ BnageHne nNpodeccMoHasbHON TEPMUHONOTNEN B chepe yCnyr O6LWeCTBEHHOIO NUTaHUA
COrNacHO HOpPMaTUBHLIM NPaBOBbIM akTam, AeWCTBYIOLWMX Ha TeppuTopuuM rocyfapctsa, NPUHSBLLIErO
cTaHfaprT;

- BNlafleHne MHOCTPaHHbIM $3blIkOM B 06beMe, HeobxoguMom AnsA obweHus ¢ notpebutensamu
(roctamn);

- 3HaHMe u cobngeHne NpoeccroHanbHO 3TUKK;

- BNajieHve npasuiamn pecTopaHHoro aTnukeTa npu obweHnn ¢ notpebutenamm (roctamu);

- CNOCOGHOCTb K OpraHu3auum AeATenbHOCTU NpeanpuaTuii 06LL,EeCTBEHHOIO NUTAaHNA U PYKOBOACTBY
nepcoHasiom (Ans agMUHUCTPATUBHOIO NepcoHana);

- CNOCOGHOCTb YNPaBiATb KOH(IMKTHBIMU CUTYaLMAMY;

- YMeHue npaBWIbHO pacnpegensaTb 06A3aHHOCTM W onpefensATb CTeneHb OTBETCTBEHHOCTU
NOAYNHEHHbIX;

- HaNIMYMe HaBbIKOB KOMMYHMKaLWK;

- 3HaHMe OCHOB MeHeKMeHTa YCNyr 06LeCTBEHHOIO NUTaHUS.
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6 O6wue TpeboBaHUs K NnepcoHany npegnpuaTniA 06LLeCTBEHHOIO NUTaHNUA

6.1 MMepcoHan npefnpusaTUii O6LLECTBEHHOTO MUTaHWSA BCEX OPraHuW3auMOHHO - MpaBOBbiX YOPM W
hopm COOGCTBEHHOCTM [O/MKEH WUMeTb npodeccroHanbHoe obpas3oBaHMe Wunu npodeccroHasIbHY
NoAroToBKy (NepenofroToBky), ONbIT PaboTbl B COOTBETCTBMM C 3aHMMAEMON LO/MKHOCTLIO U/ (M) NpPoiiTK
npoeccnoHasbHy0 NOArOTOBKY, B T. Y. Ha paboyem mecTe.

CTeneHb NOArOTOBKM MepcoHana Ao/hKHa COOTBETCTBOBATb YPOBHIO  OKa3blBaeMbIX  yCyr
06LL,eCTBEHHOIO NMUTaHWA 1 TUNY NPeanpuATUS 06LEeCTBEHHOTO NUTaHUS.

6.2 MepcoHan npeanpuaTUSa 06LWEeCTBEHHOIO NUTaHUA (KpOMe BCMoMOraTesibHOro) Ao/HKeH NoBbilwaTh
KBanumkaumio ¢ nNepuoanyHOCTbIO, YCTAHOBMEHHOVW HOPMAaTUBHLIMW MPaBOBbIMW 1 HOPMAaTWBHbLIMU
[OKyMeHTaMu, AelCTBYIOWMUMN Ha TeppUTOpUM rocyfapctea, NPUHABLLEro CTaHaapT.

AOMUHMCTpauUmMs npeanpuaTMa  OOLWLECTBEHHOTO NWUTaHWA  AO/KHa  paspabartbiBaTb  CcUCTEMY
MeponpuATAA NO COBEPLUEHCTBOBAHMIO 3HaHWA, MOBLIWEHWIO KBanuukaumm n npogeccMoHasbHOro
MacTepcTBa nepcoHana ¢ y4eToM ero TeopeTUYeCcKor NOAroTOBKW, MPaKTUYECKUX HABbIKOB U YMEHWA.

6.3 MepcoHan AO/MKEH 3HaTb M cobnogaTe TpeboBaHWSA [AOKYMEHTOB, AEACTBYIOWMX HA TeppuTopun
rocyfapctsa, NpUHABLLUEro CTaHAapT:

- HOpPMAaTMBHbIX NPaBOBbIX aKTOB B chepe TPyAOBOro 3akoHoAATesNbCTBA U afMUHUCTPATUBHbIX
npaBoHapYLLEHUSAX;

- HOPMaTUBHbIX NPaBOBbIX JOKYMEHTOB B Chepe OKasaHUsi yc/yr 06LEeCTBEHHOIO NMUTaHWS;

- HOPMATUBHbIX U TEXHNYECKNX JOKYMEHTOB, KacatLinecs ero npodheccmoHanbHoN fesTeNbHOCTY.

6.4 TlepcoHan AO/MKEH 3HaTb W CcO6MAATb AO/MKHOCTHbIE WHCTPYKUMW, nNpaBuia BHYTPEHHEro
TPYA0BOro pacnopsifika, ycTaHOB/IEHHblE Ha NPeAnpUaTUN..

6.5 [lo/MKHOCTHblE WHCTPYKUMU nepcoHana paspabaTbiBaldT Ha KaXAyl KOHKPETHYK [O/DKHOCTb,
ncxoga n3 TpeboBaHWi HOPMATMBHBLIX MPABOBbLIX aKTOB, HOPMATWUBHBLIX MPaBOBbLIX W HOPMATUBHbIX
[OKYMEHTOB, [AEWCTBYIOLWMNX Ha TEeppuTopMu rocyAapcTBa, MPUMHABLLEr0  CTaHAapT, a Takke
KBa/IM(PMKALIMOHHBIX XapakTepucTuk [AO/HKHOCTEA CcneuuannuctoB W Apyrnx paboTHUKOB C  y4yeToMm
0Cc06eHHOCTeN (PYHKLMOHNPOBAHUS KOHKPETHOIO NPeanpusaTAA 06LWEeCcTBEHHOTO NUTaHUs.

[OMKHOCTHbIE  MHCTPYKUMM  OO/MKHbI  codepxaTb  (DYHKUMOHanbHble 06s3aHHOCTM, npaBa W
KBaIMuKaLMoHHble TpeboBaHNa K nepcoHaty.

6.6 Mpu noctynneHun Ha paboTy nNepcoHan AO/MKEH MPOXOAUTb 06A3aTeNbHbIA MHCTPYKTaX C Lenblo
03HaKOMJIEHNS C nNpaBuiamn OKa3aHus YC/yr OO6LeCTBEHHOr0 MUTaHWA Ha KOHKPEeTHOM npeAnpustun
06LL,eCTBEHHOro NUTaHUA.

6.7 MepcoHan npegnpuaTMa 06WEeCcTBEHHOro NUTaHWA Ao/MKeH obecneymBaTb 6€30NACHOCTb XU3HU U
3[,0p0OBbs NOTpebuTenein (rocteit), a Takke COXPaHHOCTb UX MMYyLLECTBa Npy NpebbiBaHNW Ha NpeanpuaTn.

6.8 Becb mepcoHan [O/MKEH PerynsapHo NpoxoauTb NOAroToBKy No 6e3onacHbiM metogam paboTbl, B
TOM 4MC/le WHCTPYKT&XW MO OxpaHe TpyAa, TexHuke 6e30MacHOCTM W MoxapHoi 6e30nacHoCTn B
COOTBETCTBMM C YCTAHOB/IEHHbIMW TPeOOBaHWAMW, 3HATb W BbIMOMHATL MWHCTPYKLMU O AelCTBUSAX B
ypesBblYaiHbIX CUTYyaLUSIX.

6.9 MNepcoHan npeanpuATUS 06LECTBEHHOrO NUTAaHWSA AO/MKEH CO6AAaTh HOPMATVBHbIE AOKYMEHTHI,
B cthepe caHUTapHO-3NUAEMUONONMYECKOro 6aarononyyns, AeicTBylOLMe Ha TeppuTopuu rocyaapcTsa,
NPUHABLLEro CTaHAApPT, B T. Y. Npasuia IMYHON TUIMeHbl U TIneHbl pabounx MecT.

6.10 [epcoHan, 3aHATbII Ha  paboTax, CBSI3aHHbIX C  W3rOTOBJIEHWEM,  XpPaHEHWEM,
TpaHCnopTMpOBaHWEM W peanusauveii NpPoA0BO/bLCTBEHHOTO Cbipbf, MULLEBbIX NPOAYKTOB W MPOAYKLUA
06LLEeCTBEHHOTO NUTaHUA, U C 06CNYyXMBaHMem notpebuteneli (roctei), AOMKEH NPOXOAUTL 065A3aTesbHble
npeaBapuTenbHble  Npu  NOCTyNAeHMM Ha paboTy ¥ nepuogvyeckue  MeguLMHCKME  OCMOTPbI
(ocBMAeTen-CTBOBAHNA) B COOTBETCTBMM C HOPMaTVMBHbIMW MNPaBOBbIMW akTamy W HOPMAaTUBHbLIMU
[OKyMeHTaMu, AelCTBYIOWMUMN Ha TePPUTOpUM rocyapcTea, NPUHABLLEro CTaHAapT.

6.11 O6cnyxuBaloLWmii M NPOU3BOACTBEHHbI NepcoHan npeanpuaTs OoO6LEeCTBEHHOTO NUTaHWA
[O/KeH 6bITb 0A4ET B COOTBETCTBYHIOLLYIO (DOPMEHHYIO U/MAW cCaHUTapHy ogexay n obyBb YCTaHOB/IEHHOIO
ONA [aHHOro npeanpuATuS obpasua, HaxoAsALlylCcs B XOPOLIEM COCTOSAHMU, 6e3 BUAUMBIX 3arpsasHeHui,
MOBPEXAEHWIA N 3aMeTHbIX C/Ie0B PEMOHTA.

Mpon3BOACTBEHHOMY NepPCcoHany 3anpeljaeTca MNOABMAATLCA B MOMeELLeHWU ANns noTpebuTtenein B
caHWTapHO ofexfe, ecny 3T0 He CBA3aHO C BbINOSIHEHNEM UM NPAMbIX 0653aHHOCTEA.

PaboTHVKM NpeanpuaTUS 06 EeCTBEHHOrO NUTaHWA Ha (DOPMEHHON ofeXxae MOryT HOCUTb CITY)Xe6HbI
3HauYoK (6eiax) ¢ ykazaHUeM uMeHu/paMuaum n AOHKHOCTM Ha rocyLapCTBEHHOM $i3blke M 3M6G/1eMOi
(ToprosbIM 3HAKOM) NpefnpuAaTUS.
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6.12 T[podpeccroHasbHbIMU  3TUYECKUMU HOpMaMu MNOBEeAEHMS 06CAyXuBaKLWEro nepcoHana
npeanpusATMA 06LEeCTBEHHOIO NUTAHUA A0/KHbI ObiTh: BEX/IMBOCTb, TAKTUYHOCTb, A06pOXenaTesibHOCTb,
BHUMAaTE/IbHOCTb U NpeAynpeanTelbHOCTb B OTHOLIEHMAX C NOTpebutenamu (roctaMu) B npegenax cBOUX
[OMKHOCTHBLIX 06513aHHOCTENA.

6.13 B pecTopaHax JO/DKEH paboTaTb NPOM3BOACTBEHHbI NEepcoHan, 3HaKoMbIi CO crneuudukoi
HaLMOHa/bHON (3THUYECKO) KYXHMU.

O6cnyxuBawLnii NepcoHan pecTtopaHoB AO/MKEH 3HATb 0COGEHHOCTU 06CNyXMBaHUS NoTpebuTenei
(rocTeii) MHOCTpaHHbIX TOCYAapCcTB, MpaBuia MexayHapoAHOro 3TvkeTa, BafeTb MHOCTPaHHbIM S3bIKOM B
06BbeMe, Heo6X0ANMOM A/19 06LLEeHNA ¢ noTpebuTenamu (roctamu).

6.14 Mpu nonyyeHuM [JOCTyna K NepcoHasibHbIM AaHHbIM NoTpebutenein (rocTteid) obcnyxuBaroLmia
nepcoHan fO/KEH NPUHATbL BCE Mepbl A8 UCKNIOYEHUS BO3MOXHOCTM MX pasrialleHus.

6.15 O6cnyxuBaroLLMii NepcoHan LO/KEH yAensiTb 0co60e BHMMaHWE W OKasblBaTb HEOOGXOA4UMYHO
nomowb noTpebuTensMm (rocTaM) C OrpaHUYeHHbIMU (U3NYECKMMU BO3MOXHOCTAMM, B TOM u4ucne
UHBa/IMAAM.

6.16 AOMVHUCTPATMBHBIN NepcoHasn JO/KeH 3HaTb NOTPEBHOCTU U OXMAaHUa noTpebuTteneii (rocteid)
N MeToabl paboTbl C NPETEH3UAMM 1 Xanobamu.

6.17 B pononHeHne Kk o6wuMm TpeboBaHUAM K NepcoHasny pasfiMyHbiX rpynn B cdepe ycnyr
06LLECTBEHHOTO MUTAHUS NPEeAbABAAIOTCA KOHKpPeTHble TpeboBaHusA, npeAcTaBneHHble B Tabnuue Al
npunoxexus A.
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Ta6nuuya

Al -

MpunoxeHne A

(pekomeHpyemoe)

06LEeCTBEHHOTO NUTaHUSA

pynna
nepc»Hasia

AQMUHNCTPATUB-

HbIli mepcoHan

AQMUHNCTPATUB-

HbI1 NnepcoHan

TpeGoBaHuUsi K nepcoHany

MepcoHan foMKEH 3HATL:

- MPWHUWNbLI YNPaBNEHWUSI NPOU3BOACTBEHHO-XO3SMCTBEHHON U
TOproBo-06CNyXuBatoLLei [eaTeNbHOCTbI0 npeanpusaTUs
06LLECTBEHHOIO MUTAHUS;

- opraHuzauuio obecnedyeHus NpeanpuATUS MaTepuaibHbLIMU U
(pMHAHCOBLIMU pecypcamMu, Heo6XoANMbIMU AN DYHKLVOHUPOBAHWS,

peHTabenbHOCTY U NPOABWKEHUS NPeanpuaTUs  06LLEeCTBEHHOrO
nUTaHns;

- opraHusauuilo  paccTaHOBKM MepcoHasa C  y4eToOM ero
cneynanbHOCTM 1 KBanudvkauuu, onbiTa paboTbl, JIMYHOCTHbIX

Ka4yecTs;

- WHOCTP@HHbIN A3bIK (@HTAWACKUIA n/Manm  COOTBETCTBYHOLLMI
cneuvanusaumn nNpeanpuaTus) B npejenax pasroBOPHOro MMHUMYyMa
1 NpodheccnoHasibHOW TePMUHOIOTUN.

MepcoHan fo/IKeH yMeTb:

- ynpasnATb MPOW3BOACTBEHHO-XO3AWCTBEHHOW ¥  TOProBoO-
o6cnyxuBawLWen AesTeNbHOCTbI0 NPeanpuAaTUS NUTaHus, O T.u.
Npou3BOACTBOM MNPOAYKUMUM, CUCTEMON MeHe[KMeHTa kayecTBa W
6e3onacHocTn npoaykuuu, o6cnyxvBaHuem notpe6utenen,
MapKeTUHIOM, JJOKYMEHTOO60POTOM U Mp.;

- OpraHu3oBbIBaTh 0becneyeHre NpeAnpuATUS MaTepuasbHbIMU
" hUHaHCOBbIMM pecypcamMmu. Heo6xoaMMbIMU ona
hyHKLMOHMPOBaHNSA, peHTabenbHOCTU ¥ NPOABWXEHNSA NpeanpusaTus:

- OpraHu3oBbiBaTb pacCcTaHOBKy MepcoHasia C Y4YeToM ero

cneyuasbHOCTM,  KBa/MuKauum, onbiTa  pa6oTbl, JIMUHOCTHbIX
KauecTs;

* fenernposatb nosiHomMouust no opraHusaumm,
(PYHKLUMOHUPOBAHMIO W KOHTPOJIO  AEATeNbHOCTM  NpeanpusiTus

06LLEeCTBEHHOIO NMUTaHUS,;

- KOHTponmpoBaTtb obecnevyeHne ahPeKTUBHOCTN AeATENLHOCTH
6M3HEeC-NPOLLeCCOB.  MPOV3BOACTBA,  BHEPEHME  COBPEMEHHO
TEXHOMOTMN, METOA0B U hopM 06CNYXMBaHUS;

- paspabartbiBaTb KOPpEeKTMpyloLe AeACTBUA W MeponpusaTus,
oLeHuBaTb pe3ynbTaThbl 4eATeNIbHOCTU NPeanpusaTUs;

- KOHTpo/MpoBaTb COGMAEHME WHCTPYKUMIA MO  TEXHWKe
6e3onacHocTy, TpeboBaHWii oxpaHbl TpyAa, NoxapHoi 6e3onacHocTy,
CaHNTapHOro COCTOAHNS;

- OpraHn3oBbIBaTb 3BaKyauuo noTpebuTeneli U3 NnpeanpuaTUS B
ypesBblyaiHbIX cUTyaumsax, obecneyeHre Bbi30Ba IKCTPEHHLIX CYXO
(MUAMUMK, CKOpOU NOMOLLM, NOXapHOI CNyX6bl)

MepcoHan AOMXeH 3HaTh:

- MPWHLMMNBI OpraHu3aumnm TexXHOSIOrMYecKoro npouecca Ha
npeanpusaTum;

*  peuenTypbl W TEeXHOAOTMM MNPOAYKUMM  OBLLECTBEHHOrO
nNUTaHWA, NOPSALOK COCTABEHNS MEHIO, METOAVKN ONpefeseHns HopM
OTXOA0B M NOTEpb Cbipbs (MPOAYKTOB), B T. Y. B3aVMO3aMeHAEMOCTb
NpoAyKTOB, coyeTaeMocTb 6104,

KoHKpeTHble TpeGoBaHWsA K MepcoHany pasfiMuHbiX Tpynn B cdepe ycnayr

Bo3moxHble
HaUMEHOBaHMS
[OO/DKHOCTEN

AvpekTop
npeanpusTus,
ynpaBsoLWmnia
npeanpusTem.
MeHexep.
3aBeqyroLLmnii
npeanpuaTMemM

MHxeHep
(TexHuk) -
TexHosnor,
TexHorsior,
MeHe)Xep no
npon3BoACTBY
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MpogomkeHne Tabnuubl A. 1

Bo3moxHble
TpeboBaHVs K nepcoHasty HavMeHoBaHUs
LODKHOCTEl
ALMUHUCTPATUB- - TpeboBaHNs K KayecTBy nonydgabpukatos, 67104, Ky/IMHAPHbLIX MHxeHep
HbliA MepcoHan n3aenui; (TexHukK) -
- npasuna paspaboTkm 1 OMOPMIEHUS  TEXHONOTMYECKMX TexHosor,
[OKYMEHTOB Ha HOBYH W (OMPMEHHYI MNPOAYKUMIO C Yy4yeToM TEXHOJIOT,
COBpPEMEHHbIX TEeHAEHLU WA, cTaHfapToB opraHusauun Ha  MeHegxep no
N3roTOBNIIEMYIO MPOAYKUMIO WU OKasbiBaeMble YCNyrn 06LLEeCTBEHHOr0  NPOU3BOACTBY
nmTaHus;
- Npasuia NpoBeAeHNs OpraHoNenTUYECKO OLLeHKN 1 Bpakepaxa
nNpoAyKL UM 06LLECTBEHHOIO NUTaHMS.
MepcoHan fo/mKeH ymeTb:
OpraHn30BbIBaTbL  MpoLEecc  NPOM3BOACTBA  MPOAYKLUM
06LEeCTBEHHOTO NUTaHWUS;
- paspabaTbiBaTb peuenTypbl W  TEXHONOTNI  NPOAYKLUM
06LEeCTBEHHOrO MNUTaHWA, OnpeAenAaTb OTX0Abl W NOTEPU CbipbA
(NpoAyKTOB), COCTaBNATbH MEHIO;
- paspabaTtbiBaTb 1 0hOPMIATL TEXHOOTMYECKNE JOKYMEHTbI Ha
HOBYIO 1 (OPMEHHYI0 MPOAYKLMIO C y4eTOM COBPEMEHHbIX TEHAEHLNIA;
- paspabatbiBaTb CTaHAapTbl OpraHu3auuy Ha W3roToBASEMYHO
npoAyKL Mo 1 OKasblBaemble yCyrn 06LL,ecTBEHHOro NUTaHUs;
- OpraHv3oBbIBaTb W MPOBOAWUTL OPraHONENTUYECKYHD OLIEHKY W
6Gpakepax NpoAyKLUMN 06LLECTBEHHOTO NMUTAHUS;
- KOHTponupoBaTb CO6MOf4eHWe NepcoHasioM  TEXHOorMu
Npou3BOACTBA MPOAYKLMM O6LWECTBEHHOIO NUTaHWA, YCNoBUA ee
XpaHeHns 1 CPOKOB FrOAHOCTU, YCMOBWIA peanusauum (nogayv, oTnycka)
61104 1 n3genuii B 3a/1 1 Ha BbIHOC:
- KOHTponMpoBaTb paboTy NpPOM3BOACTBEHHOrO MepcoHana B
COOTBETCTBUW C TPEBOBAHNAMMN BHYTPEHHUX [OKYMEHTOB NpeanpusaTus;
- yyacTBOBaTb B COBEPLUEHCTBOBAHUN TEXHOMOMMW U peLenTypbl
npoAyKLU/ 06LLEeCTBEHHOTO NUTaHUS.
ALMUHUCTPATUB- MepcoHan fo/MKEeH 3HaTh: 3asegyoLuii
HbIli NepcoHan - MPVHUMNBI  OpraHu3auuMm CKNagckoro xossictsa B cdepe cKnagiom,
06LEeCTBEHHOrO NWUTaHMsi; B T. 4. oOpraHusaumm obecneyeHus cTapLuuii
npeanpuaTUA MaTepuasnbHbIMK pecypcamu; KNafoBLMK

- MOpPAAOK MPUEMKU NPOAOBOSILCTBEHHOIO (NULLEBOTO Chipbs),
nuLeBbIX NPOAYKTOB M nonycabpukaTtoB Mo KOAMYECTBY W KayecTBy
Tpe6oBaHMsA MapKMPOBKM MOCTYNatLMX NPOAYKTOB:

- TpeboBaHMA [O6POKAYECTBEHHOCTY TOBAPOB U MX MapKNpPOBKM 1
OCHOBHble KpuTepun 6e30MacHOCTY MULLEBOTO CbipbS;

- CTaHdapTbl W TexXHWYeckMe YC/IOBUSI Ha  XpaHsweecs
NpoAoOBO/ILCTBEHHOE  (MWLEBOE)  Cbipbe,  MULLEBble  MPOAYKTbI
nonydgabpukaThbl;

- MOPSJOK  OpraHM3auMu  CKIaAckoro  xXpaHeHus  (metogbl
XpaHeHus, PeXUMbl XpaHeHus);

- BUAbl, COPTHOCTb W [ApYyrMe KayecTBEHHble XapakTepucTuku
NpoAoBOILCTBEHHOIO  (MWLLEBOrO)  CbiPpbS, NWLLEBbIX NPOAYKTOB,
nonydgabprkaToB 1 HOPMbI UX PACX0Aa;

- MOPSAOK U NMPUHLMMbI OpraHM3aLMn Norpy3oy4Ho-pasrpy304HbIX
pa6or;

- OOKYMEHTbl MO y4yeTy TOBapoB MNpW XpaHeHun (MosIoXeHwus,

WHCTPYKUMKX, peKOMeHJaunm, nibie MeTognyeckre matepuansi);
- NpaBwia NpoBefeHNs NHBEHTapu3aLuuii;
npaBuna  3Kcnayatauum  XONOAWNbLHOIO UM CKIaACKOro
o6opyaoBaHus, NpefHasHayYeHHOro 478 XpaHeHUs NpPOAO0BOJIbCTBEHHOIO
(nuLeBoro) cbipbsi, NonycthabprkaToB 1 rOTOBOM NPOAYKLMM

pynna
nepcoHasa
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BosmoxHble
pynna TpeboBaHWs K nepcoHasty HaMEHOBaHYS
nepcoHasna [JonmxHocTel
nepcoHana
AgMUHNCTpa- MepcoHan AoNXeH yMeTb: 3aBefytoLunii
TUBHbI - pyKoBOAMTb paboToOil cklaga no npuemy, XpaHeHWt U OTNYCKy ckafom.
nepcoHan TOBapOB, VX PasmelLLeHuIo; cTapLunii
- MNpuHMMaTb NPOAOBO/ILCTBEHHOE (MWLLEBOE) Cbipbe, MULLEBbIE  KNafoBLUMK
npoAaykTbl M nonydgabprkaTsl NO KOMMYECTBY U KayecTBy, pacnpefenstb
Or0 Ha XpaHeHWe B CKNafCKUX NOMEeLLEeHNAX;
- obecneymBaTb COXpaHHOCTb CKNaAMpyeMbIX TOBapoB, COG/AEHNe
TpeboBaHWii NpWM XpaHeHWn NpPOLOBOMILCTBEHHOMO (MULLEBOTO CbIpbs),
nULLEeBbIX NPOAYKTOB W nonycabpukaToB, COMYTCTBYIOWMUX U PACXOLHbLIX
marepvanoB (YCnoBWS M CPOKA WX TOAHOCTW, TeMnepaTypHble PexuMmsbl,
TOBapHOe COCeACcTBO NPU pasMeLLeHnn Ha cTennaxax, NnogToBapHuKax u B
Kamepax);
- BECTU YYETHO-OTYETHYI0 JOKYMEHTALMIO CKNaACKMX onepauuii;
- NpaBWIbHO  3KCMyaTUpoBaTb  XONOA4WNbHOE U CK1afAckoe
obopyaoBaHue;
- KOHTpPO/IMpPOBAaTbL MPOLecCc opraHu3aLuy obecneyeHns NnpeanpuaTUS
mMaTepuanbHbIMKU pecypcamu;
- NpuMHMMAaTb yyacTue B WHBEHTapu3auunm TOBapHO-MaTepuasibHbIX
LeHHocTel
O6cnyxuBar- MepcoHan AoNXeH 3HaTh: MeTpaoTens.
LA - opraHusaumio npouecca obcnyxmBaHuss noTpebutenei (rocteid), B MeHezxep
nepcoHan T. 4, 3ana.
- npaBwna pecTopaHHOro  3TukeTa npu BCTpedye, MNPUBETCTBUM mMeHemxXep
notpebuTenei n NpowaHnn ¢ HIMK; 6apa

- NpaBu/ia U TEXHOMOTMK 06CAYyXUBaHWA NOTpebuTeneli (dopmbl,
MeToAbl N TEXHWYECKne npuemMbl 06CnyxnBaHna notpebuteneii); OCHOBHbIE
npasunia 3TUKeTa U CEPBMPOBKM CTO/OB;

- acCOpPTUMEHT peann3yemoi nNpoAyKuun o6LEeCTBEHHOrO NMUTaHus, B
T. 4. oMpMeHHbIX 671104, 0CO6EHHOCTH 0POPMIEHNA 1 MpaBuia ux nogauu,
1 BUHHYIO KapTy (YaiiHyto, kodeliHyto, AecepTHYI0 KapTbl);

- MHOCTPaHHbIA  A3bIK  (@HrIMACKMA  W/MNKM  COOTBETCTBYIOLLNIA
cneuyvanusaumn npeanpuaTua) B npefenax pasroBOPHOTO MUHUMyMa 1
npotheccuoHanbHyl0  TEPMUHOMOTNIO (AN MepcoHana npeanpuaTuii
nMTaHna COOTBETCTBYIOLLEro hopmara);

- 0COBEeHHOCTM 06CNYXUBaHUS CneLnanbHbIX MeponpusaTuii B 3anax
npesnpuATUiA 06LWEeCcTBEHHOTO NUTAaHUSA U MPU BbI€34HOM 06CIyXuBaHuu, a
Takke OTAENbHbIX KOHTUHTEHTOB NOTPe6uTeneii;

pacnonoxeHne cpeacTs NPOTMBOMNOXAaPHOW  3alnTbl 1
CUTHaNM3aummn n npasuna nosib3oBaHns UMK,

- Homepa TeneoHOB CPOYHOTO BbI30BA CNYXO SKCTPEHHOW MOMOLLY,
cnyx6 BbI30Ba Takcu 1 T.N.;

- nopsifok 3Bakyauuu notpe6utenein (rocteit) M3 npeanpuAaTus B
ypesBblYaiiHbIX CUTyaLmax.

MepcoHan AoNXeH ymMeTb:

- co3faBaTb KOM(OPTHbIE YCNOBUSA UK o6ecneynBaTb COOTBETCTBUE
06CNYXMBaHNA OXUAAHUAM roCTel;

- KOOpAMHMpOBaTb W KOHTPONUPOBaTb MpPOLECC 06C/IyXUBaHUA
notpebuteneii (roctei);

- paccmatpuBaTb npeTeH3un noTpebutenein un paspewatb
KOH(O/IMKTHbIE CUTyauum C MNOTPEGUTENAMU B pamkax [OSIKHOCTHbIX
WNHCTPYKLWIA:



FOCT 30524—2013

MpogomkeHne Tabnuubl A. 1

Ipynna
nepcoHana

O6cnyxnsato-
WM nepcoHan

O6cnyxuBato-
Luii nepcoHan

Tpe6oBaHVsi K nepcoHay

- OCylecTBNATb OTOOP M pacCcTaHOBKY  pabOTHWKOB 3ana,
y4acTBOBaTb B VX TPEHUHrax v obyyeHuu;

- HECTU OTBETCTBEHHOCTb 3a MOAFOTOBKY 3as1a K 06CNyXMBaHWIO,
3a cobnogeHne pexumma paboTbl NpeanpusaTvs, 3a noggepxaHue
Hagnexalero nopsiika B 3ase;

-OCYLLECTBNATb KOHTPO/Ib 3a KauyecTBOM 06CNYXMBaHUA
noTpebutenei opuunaHTamu u bapmeHamu;

- OpraHn30BbIBaTb 06CNYXMBaHWE MOXMWbIX U MHBA/IMAOB B 3a/1ax
npeanpuaTUii 06LLEeCTBEHHOTO MUTaHUS;

- aHanu3uposaTb pe3ynbTaTbl AeATeNIbHOCTU NPeanpusaTus no
opraHu3auuu o6cnyxvMBaHna noTpe6uteneit (rocteil), paspabdartbiBaTbh
npeanoXeHnss MO COBEPLUEHCTBOBAHWIO  npouecca 06CayXuBaHus
rocreii:

- OpraHn3o0BbIBaTb 3Bakyaluio noTpebuTeneil M3 npegnpuaTus B
ypesBblYaiHbIX CUTYyaLMAX

MepcoHan fos/keH 3HaTh:

- npaBuna pPecTopaHHOro 3TuMKeTa MNpu BCTpeye, NMPUBETCTBUM
noTpe6uTeneil U NPOLAHNN C HUMK;

- accopTMMEeHT peanusyemoli Npoaykuuu 06LeCcTBEHHOro
nuTaHns, B T. Y. QUPMEHHbIX 671104, O0CO6EHHOCTU OOpPMAEHUSA W
npasuia Ux nogaun, v BUHHYIO KapTy (4aiiHyto, kodeliHyto, AecepTHYIo
KapTbl);

- UIHOCTPaHHbI  A3bIK  (QHrIWACKUA W/ COOTBETCTBYHOLLNIA
cneymanvsaumn npegnpusaTusa) B npegenax pasroBoOpHOro MUHUMyma u
npodyeccroHasibHyl0 TepMUHOMOTMIO (415 nepcoHana npeanpuaTuii
06LL,eCTBEHHOr0 NMMTaHNA COOTBETCTBYIOLEro hopmaTa);

- pacrnosioxeHue cpejcTs NPOTMBONOXAPHOW  3aWnTbl 1
cUrHanusaumu n npasuia Nofb30BaHNA UMU:

- HOmepa Tened)OHOB CPOYHOrO  BbI30BA CYXO IKCTPEHHOW
NOMOLLM, CNYX6 Bbl30Ba TakCK, CNyX6 SKCTPEHHOro Bbi30oBa U T.M.

MepcoHan fo/mHKeH ymeTb:

- MHQ)opMUpoBaTb noTpebuteneit (rocteil) 06 oOKasbiBaEMbIX
ycnyrax, B TOM ynucne 06 0COGEHHOCTAX KyXHW, MEHI, BUHHON KapTe,
cuctemMax onnatbl CYETOB U T.1M.:

- conpoBoxgjaTb noTpebuTenein Kk cronam C Yy4yeToM WUX
noXenaHwin 1 okasbliBaTb MOMOLLb B pa3MeLLeHnn rocTeli 3a CToNoMm;

- OKa3blBaTb KOHCY/NbTaLuu NoTpebuTenam npu BbiGope 6104 1
HanuTKOB;

- yyacTBoBaTb B PacCMOTPEHUW MpeTeH3un noTpebutenein n
paspelleHnn KOH(IMKTHbIX cuTyauuid c noTpebuTensamu B pamkax
[OMKHOCTHBIX NHCTPYKLWIA;

- NpuHMMaTb 3aka3bl Ha OpOHMpOBaHME CTOMOB U Ha
peanunsauuio NpoayKuUn Ha BbIHOC;

- obecneunBaTb B 3ane fobpoxenartesibHylo —armocdepy,
CBfI3aHHYI0 C 06CNyXuBaHueEM;

- OKa3blBaTb NMOMOLYb NPU OBCAYXMBAHUN NOXULIX U VUHBaIMA0B
B 3a51aX NpeanpuaTHii 06LLEeCTBEHHOTO NMTaHWS;

- NpOBOAMTbL  3Bakyauutio notpebuTeneid w3 npeanpuaTUS B
ypesBblyaiHbIX CUTyaLMAX

Bo3mMoXHble
HanuMeHOBaHs!
[o/KHoCTEl
nepcoHaa

MeTpgoTens,
MeHe[xep 3ana,
MeHegxep bapa

ApMuHUCTparTop
3ana.xossiika
3asa.xocTec
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MpogomxkeHne Tabnmubl A. 1

Bo3amoxHble
Mpynna HavVMeHOoBaHWs
TpeboBaHWs K nepcoHasty h
nepcoHana P P [OO/DKHOCTEN
nepcoHasia
O6cnyxusato- MepcoHan Ao/HKeH 3HaTb: OdomuymaHT.
LM nepcoHan - npaBuna o06CNyXuBaHWs NOTpebuTesieil, OCHOBHble MpaBuia NOMOLLHUK
3TUKeTa, npasuia CepBUPOBKK cTONA: omymaHTa

- BMAbl W HasHayeHWe CTOMOBONM Mocyfbl, NpUGOPOB, CTOMOBOrO
6enbs, NPMMeHseMbIX Npu 06CNyXnBaHUM NoTpebuTenei;

- 0COGEHHOCTW NPWUrOTOBMEHMSA W nNojauvn 6nwga, usgenuin un
HaNNTKOB, B T. Y. (OUPMEHHBIX, HALMOHaSIbHBIX (3THUYECKnX) 6ntog;

- Mpasuna v o4epefHOCTb nogaun 61104, HanMTKOB, TpeboBaHNS K
nx ohopmeHnto 1 TemnepaType nojauyn, COOTBETCTBME acCOopTUMeHTa
asIkoroNbHbIX HAMUTKOB XapakTepy 1 o4epefHOCTV nogasaeMbix 61t04;

- 0COBGEHHOCTM 06CNYXMBaHWA CneLmanbHbIX MeponpusaTUiA B 3anax
npesnpuATUiA 06LLECTBEHHOTO NIMTaHUS U NpY Bble34HOM 06CNyXMUBaHWK,
a TaKkke O0COGEHHOCTM OOCNYXWBAHWA  OTAENbHbIX  KOHTUHIEHTOB
noTpe6utenei;

- XapakTepucTuku 61104 W U3LeNuid, BK/IOYEHHbIX B MEHI W”
XapakKTepuCcTUKN HanWTKOB, BKIIOUYEHHbIX B BUHHYIO KapTy;

WHOCTPaHHbIA  S3blK  (QHIIMIACKUA  W/MAKM  COOTBETCTBYIOLLNIA
cneunanusaumm npeanpuaTvisa) B npegenax pasroBOPHOro MUHUMYMa U
npodeccuoHanbHO  TepmuHoNorMM  (ANA  NepcoHana npeanpuaTuii
cooTBeTCTBYyHLLEro hopmara):

- (opmbl pacyeToB € noTpebuTenAMW, B T. Y. MAATEXHLIMU
KapTamu;

YCTPOWCTBO W npaBwia 3KCnjyatauunm KOHTPOJIbHO-KAcCOBOro
060pyAoBaHNa, NOpPAAOK OCOPMIIEHUS CYETOB W pacyeTa N0 HUM C
noTpebuTtenamu;

- MNPU3HaKM NNATeXecnocobHOCTM TOCYLAapCTBEHHbIX [AEHEXHbIX
3HaKOB, MOPAAOK MOMlYYEHWUS, XPAHEHUS W BblAayn AEHEeXHbIX CpeAcTs
NPY OCYLLECTBMIEHUN Ha/INMYHbIX [EHEXHbIX pacyeToB WU nopsifoK
pacyeToB C MCMO/b30BaHNEM MNAATEXHbIX KapT.

MepcoHan fo/XeH ymeTb:

- nogrotaBnuBaTtb  3anbl K 06CAYXMBaHWIO (4N MOMOLLHUKOB
ohmumnaHTOB) 1 CEpBNPOBATbL CTOJbI;

obcnyxmBatb M cobnwogatb  npasuna  06cnyxuBaHus
notpebuteneii (rocteil) B 3anax, Npu BblIe3gHOM O0O6CAYXMBaHUU, B
HOMepax CpeACTB pa3MelleHns 1 T.n.;

- cobniogaTb OCHOBHble MpaBwia 3TMKeTa nNpu BCTpeye MU
npuBeTCTBUMN MOTpebuTenei, pasMeLleHnn ux 3a CTonoM, 06CnyXnBaHum
rocteli 1 NPoLaHnn ¢ HIMK;

cobngatb  0COGEHHOCTM  06CNYXMBaHWA  crneuuanbHbIX
MeponpuaTUA B 3anax npeanpuaTUii OOLLEeCTBEHHOTO NWUTaHUA W npu
Bble3HOM 06CNyXWBaHUW, a Takke OCOBEHHOCTM O06CNYXWUBaHUA
OTAeNbHbIX KOHTUHFEHTOB NoTpebuTenei;

- npegnaratb noTpeGuTeNnsam 6n0pa, U3genus,  HanuTku,
BK/IIOYEHHbIE B MEHI W BUHHYI KapTy, npeAocTaBNATbL  KpaTkyto
MHOPMaLMI0 O HUX B Npouecce 06CNyXMBaHWA, Oka3blBaTb NMOMOLLb Npn
BbIGOpE;

- OCyLLecTBNATbL NpUeM 3aka3a Ha 6nt04a, n3fenvs, HanuTku:

- OCYLLEeCTBAATb Nogavy 61104 1 HANUTKOB NOTpebutensim (roctam)
B YCTaHOB/IEHHOI NOCNeA0BaTeNIbHOCTU N 04ePEefHOCTH:

- ybupaTb WCNOMb30BaHHYIO CTO/IOBYIO nocydy W npubopbl €O
CTO/OB, 3aMeHsTb ckaTepTu, candeTkn, nenenbHULbI:
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MpogomkeHne Tabnuubl A. 1

BO3MOXHble
Mpynna HavMeHoBaHMA
e p%é)n ana Tpeb6oBaHVsi K NepcoHasTy [IOMKHOCTE
nepcoHana
O6cnyxunBato- - npepocTaBnsATb CYET U MNPOU3BOAWTbL pacyeT C notpebutenem OdmupmaHT,
WMt nepcoHan  (roctem); NOMOLLHUK
- MpoBOAMUTL IBakyauuo notpebutenein u3 npegnpuATAS B odmumaHTa
ypesBblyaiiHbIX CUTyaLUsaX
O6cnyxuBato- MepcoHan fo/mKeH 3HaTh: CrapLunii
LA nepcoHan - npaBuna 06CNyXuWBaHWA MNOTpebuTeneil, OCHOBHble npaBuna  OULMUAHT.
3TukeTa, NpasBuaa CepBUPOBKY CTONA; 6pvragup
- 0COBEHHOCTN 06CNYXMBAHUS CneLlnasnbHbIX MEPONPUATUIA B 3anax  OoULMaHTOB
npeanpuATUiA 06LLEeCTBEHHOTO MUTaHWA W NPU Bbl€34HOM 06CIYXUBaHUN,
a Takke O0COBeHHOCTW 06CnyXuBaHWA OTAENbHbIX  KOHTUHIEHTOB
notpebutenei;
- WHOCTPaHHbIA  A3bIK  (@HrWACKUA  M/MNM  COOTBETCTBYHLLMIA
cneuyvanusauun npegnpuaTus) B npegeniax pasroBOPHOTO MUHMMyMa W
npodyeccMoHanbHoOl  TepmMuHonorMv (418 nepcoHana  npeanpusTuii
cooTBeTCTBYylOLLEro hopmarta);
chopMbl pacyeToB C MNOTpeGUTENAMW, B T. Y. NAATEXHbIMU
KapTamu.
MepcoHan foNXeH yMeTb:
- opraHusoBatb pab6oTy odumuMaHTOB (MOMOLLHUKOB O(ULMaAHTOB),
pacnpefenaTb 3afaHus Mexay nepcoHasiom;
KOHTpO/IMpoBaTth pa6oty ocmymaHtoB  (MOMOLLHMKOB
ohnLNaHTOoB);
- obecneunBaTb KOOpAUHaLMI0  AesATeNbHOCTM  OohULMaHTOB
(NOMOLHUKOB  0hMLMaHTOB) n o ux B3aumopeiicTeme ¢
NMPOM3BOACTBEHHbLIM NEPCOHAIOM;
- MPOBOAUTL TPEHWHIN N 06yyYeHne 06CNyXMBaKOLWEro nepcoHana
Ha pabounx mecrax;
- HECTM OTBETCTBEHHOCTb 3a MOATOTOBKY 3asia K 06CAYXMBaHUIO, 3a
cobnofeHve pexuma  paboTbl  NpeanpuATMA, 3a  nogaepxaHue
Hagnexaliero nopsgka B sane;
- 06cnyxkuBatb noTpebuTeneli (rocteil) B 3anax, Npu Bble3gHOM
06CnyXnBaHNM, B HOMepax CpeAcTB pasmeLleHns 1 T.0.;
cobnogatb  OCOGEHHOCTM  06CNYyXMBaHWA  CheumnasnbHbIX
MeponpuaTUiA B 3anax npeanpusaTuii 06WEeCTBEHHOrO MUTaHWa 1 Npu
Bble3JHOM 06CNyXuBaHUW, a Tawke OCOOEHHOCTM 06CAyXMBaHUA
OTAe/bHbIX KOHTUHTEHTOB NOTpebuTene;
- faBaTb pekoMeHAauuu 1 oKasblBaTb MOMOLLb NOTpebuTenam npu
BblGOpe 671104, HANUTKOB;
- yyacTBOBaTb B pa3paboTke BWHHOIN KapTbl (Y4aiiHOW, kodbeliHol,
LecepTHO KapT);
- OpraHn3oBbIBaTb 3Bakyauuilo noTpebuTenein us npegnpusaTus B
upesBblyaiiHbIX CUTYyaLmMsAX
O6cnyxunBato- MopcoHan AokKeH 3HaTb: BapwmeH,
LM nepcoHan - OCHOBHble MpaBuia 3TMKeTa W TEXHOMOTMI  06CNyXMBaHWA MOMOLLHMK

noTpebuTeneii 3a 6apHoil CTOlKON U B 3ane, 6apmeHa
- aCCOPTMMEHT, peLenTypbl, TEXHOSIOTWIO MNPUrOTOBMEHWS, NpaBuia
0odOpMNEHNA W NOJauM  &/IKOTO/IbHbIX, CNaboasIKoroNbHbIX — KOKTeWne,
HanuTKOB, a Takke 6apHO NpoayKuuw;
- npaBuia MeXAyHapoAHoro 3TukeTa, cneumdivky U TeXHUKY
06CNyX1BaHNA NHOCTPaHHbIX NOTpebuTenel;
- WHOCTpaHHbIA A3blK  (QHTWMIACKUA  W/MAM  COOTBETCTBYIOLLMIA
cneyvanvsauun npeanpuaTnsa) B npegenax pasroBOpHOro MUHUMyMa 1
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MpogomxkeHne Tabnmubl A. 1

Mpynna
nepcoHasia

O6cnyxuBato-
LWMiA nepcoHan

O6cnyxusato-
LM nepcoHan

TpeGoBaHWs K NepcoHasty

npodeccroHanbHol  TepMuHonorMn — (4Na  nepcoHana  npeanpusTuii
COOTBETCTBYIOLEro popmara);

* BUAbl U Ha3Ha4YeHWe WMHBEHTapsi, 060pyA0BaHUsA, CTOMI0BOW MNOCyAbl,
CTOMOBbIX MPMOOPOB, NCMOMb3yEMbIX B 6ape;

- npaswna akcnayartauum 6apHOro 060pyfoBaHWS U WCMO/b30BaHKA
6apHOro UHBEHTaps, nocyapl;

YCNOBUA N CPOKM XPaHEHWUS Ky/TMHAPHOW NPOAYKUMW W MOKYMHbIX
TOBapoOB, TeMmnepaTypHble PexXumbl NOAAYN  HaMUTKOB U 3aKYCOK,
peanusyembix B 6ape;

npasuna akcnayaTauum Tene-. BUAEO- n
3BYKOBOCMPOM3BOASALLEN annapaTtypsbl;

npasuia aKCnayatauum KOHTPOSIbHO-KAaccoBOro 060pyAoBaHus,
nopsgok ohopM/IEHNS CYETOB U pacyeTa MO HUM C noTpebutensmu
(rocTAMK), B T. Y. NAATEXHLIMW KapTamu.

- 3HaTb HOMepa TenletPOHOB CPOYHOTO BbI30BA CAYXO IKCTPEHHOW
nomoLLy, CnyX6 Bbl30Ba TaKC.

MepcoHan fo/mKeH ymeTb:

- co6t0aaTh OCHOBHbIE NpaBuia 3TUKeTa NpW BCTPeye 1 NpUBETCTBUN
notpebuteneid, 06CAYX1BaHUM FOCTeR 1 NPOLLaHNK C HAMK;

- nogrotaenueBatb 6ap Ans  obcnyxveaHus (419 MOMOLLHWKOB
6apmeHoB);

- obcnyxunBatb noTpebuTeneii (rocteil) 3a 6apHoii cToiikoli u B 3ane,
npegnarate U NoAaBaTth a/IKOro/ibHble 1 6e3a/IKOr0/NbHbIE HAMUTKW W APYTYHO
npoaykuuto 6apa;

- YMeTb COCTaB/ISATb KOKTE/IbHYI0 (BUHHYIO) KapTy;

HecCTM  couuasbHyl  OTBETCTBEHHOCTb  3a  06CNyXuBaHue
noTpe6uTenei npu peannsayuy asikorosibHbIX HaMUTKOB;

- HECTN OTBETCTBEHHOCTb 3a NOArOTOBKY 6apHOI 30HbI K 06CYXUBAHUIO
1 3a nogaepxaHne 6apHON CTOVKM B Hafnexallem nopsaxe;

cobnogaTb yC0BUA U CPOKN XPaHEHUS KyJIMHAPHOW NpoayKummn n
MOKYMHbIX TOBApOB, TeMMepaTypHblE PEXWMbI MoJayy HanUTKOB U 3aKyCok,
peanmsyembix B 6ape;

- MPVHUMATL 3aKasbl 1 fAaBaTb pPeKOMeHAALMN U NOSCHEHWSI TOCTAM MO
HanuTKam 1 Apyroi npoaykuum 6apa;

- W3roTaBMBaThb &/IKOTO/bHbIe W 6e3asIKOro/bHble HanNUTKW U ApYryto
NPOAYKUMI0 COGCTBEHHOTO MPOM3BOACTBA COMMACHO  aCCOPTUMEHTHOMY
nepeyHio;

- ybupaTtb Mcnonb30BaHHy0 GapHyl nocygy v npubopbl CO CTO/0B
6apa v 6apHOii CTOIKKM, 3aMeHATb candeTkn, nenenbHNULbI;

- npefocTaBnATb CYeT W NPOM3BOAWTL pacyeT € noTpebutenem
(roctem);

- MPOBOAUTL ~ 3Bakyaumo  notpebuteneid  ©“3  npeanpuAatMs B
ype3sBblyaliHbIX CUTyaLMsaX

MepcoHan foXeH 3HaTh:

- npaBuna obcnyxuBaHus notpebuteneli B 6ape u 3a 6HapHoii
CTOIiKOlA, OCHOBHbIE MpaBuia 3TUKETa;

- VHOCTpaHHbIA A3bIK (@HIAWACKWIA W/ COOTBETCTBYIOLLUIA
cneuvanusaunm npeanpusaTua) B npegenax pasroBOPHOTO MUHUMYMa W
npodeccroHanbHo  TepMUHOMOrMU  (ANA  MepcoHana  pecTopaHoB
COOTBETCTBYyHLLEro hopmara);

- (hOpMbl pacyeToB C NOTPEOGUTENAMU, B T. Y. NIATEXHLIMU KapTamu.

Bo3moxHble
HauMeHOBaHMS
[O/KHOCTEN
nepcoHasia

BapmeH.
MOMOLLIHUK
6apmeHa

Crapuwnii
6apMeH.
6puragmp
6apmeHoB



MpogomkeHne Tabnuubl A. 1

pynna
nepcoHasia

O6cnyxusato-
Wwuii nepcoHan

O6cnyxnsatro-
LM nepcoHan

TpeGoBaHMA K NepcoHasny

MepcoHan fOMXeH yMeTb:

- opraHusoBaTb paboTy 6apMeHOB {NOMOLLHNKOB GapMeHOB),
pacnpefensaTb 3afjaHus Mexay nepcoHasiom.

- KOHTpONMpoBaTb paboTy 6apMeHOB (MOMOLLHUKOB 6apMeHOB);

- obecneuuBaTb KoOpAMHAUMWIO [esTeNlbHOCTUM 6GapMeHOB
(nomoLHMKOB 6apMeHOB);

- NpoBOAWTL TPEHUHIM U 06yyYeHWe 06CNYXMBAKOLLETO
nepcoHana Ha pa6ounx mMecTax;

- HecTM OTBETCTBEHHOCTb 3a  MOAroToBKy 6Gapa K
ob6cnyxumBaHuio, 3a cobnofeHre pexvma paboTsl NpeanpusTs, 3a
noffepxaHne Hagnexallero nopsgka B 6ape u 3a 6apHOil CTOKONA:

- obcnyxuBaTb notpebuteneli (rocteil) B 6ape u 3a 6GapHoii
CTOIKOW, NPV Bble34HOM 0GCNYXMBAHUN W T.N.;

- faBaTb pekoMeHAauun 1 okasblBaTb MOMOLLb MOTPeouTensm
npu BbIGOPE HAMUTKOB;

- yyacTBOBaTb B pa3paboTke BMHHOI U KOKTEW/IbHON KapT;

- KOHTPOMMPOBATb Pacxof HanuTKoB W 6GapHOi npoaykuuw,
XpaHeHWe U Hannyme 3anacoB HanUTKOB W NPOAYKTOB B 6ape

MepcoHan AOMXeH 3HaTb:

- aCCOPTMMEHT, XapakTepUCTUKW BWH W APYrMX ankorosbHbIX
HanuTKOB, MpaBmia nx Nogauu;

- npasBuia NOArOTOBKM K Mojaye BWH, APYTUX asKorosbHbIX
HanuTKOB, BWAbl W HAa3HA4YeHWEe BWHHON NocyfAbl W akceccyapos,
npasuaa CepBUPOBKY;

- WHOCTPa@HHbIN A3bIK  (AHTIMACKWIA WM/MM COOTBETCTBYHOLLMWIA
cneuvanusaumn nNpeanpuaTus) B npesenax pasroBOpHOro M1UHUMyma
1 npogpeccroHasibHOl TePMUHONOTNK;

- NpaBuna ferycraunu BH U pYrux aikoronbHbIX HamnuTKoB;

- 3HaTb PbIHOK N0 peann3auuy BUH U aKOTOJIbHbIX HAMUTKOB.

[NepcoHan fo/MmKeH yMeTb:

- [aBaTb pEKOMEeHAauuu U oKasblBaTb KOHCY/bTATUBHYHO
noMoLb NOTPebuTensamM B BbIOOpPE BWH U KPEMKUX asiKorosfibHbIX
HanuTKOB, NWBa, MPaBU/ILHOMY COYETaHWO OJII0L U anKOrofibHbIX
HanNWTKOB, flaBaTb NOSICHEHWS NO BUHHOW kapTe;

- o6cnykmBaTb noTpe6uteneli (rocteit) BuWHaMKU, ApPYrMMU
KpenkvMu Hanutkamu;

- paspabaTbiBaTb ¥ BHeAPATb BUHHYIO KapTy;

- OpraHv3oBbIBaTb  XpPaHeHWe 3anacoB BWH W HaMUTKOB,
cobnofate npaBuia W YCNOBUS WX XPaHEHUs, MOALEPXMBAaTb
Heob6xoMMbIl 3anac BUHHON Nocyabl;

- oTCnexuBaTb acCOPTUMEHT BWH W APYIuUx HanuTKoB,
COCTaBNSATb rpathmk NONOSIHEHMS 3aNacoB BUH U HANWUTKOB;

- NPOBOAUTL Aeryctaunu 1 opraHonenTUYecky OLEHKY BUH U
APYTUX afKOro/ibHbIX HaNWUTKOB;

- yyacTBOBaTb B 3akasax W 3akynkax BWH W APYTUX HAMUTKOB Y
MOCTaBLUMKOB, OCYLLECTBNATb KOHTPO/b 3@ WX MocTaBkamu U
XpaHeHVeM Ha cknage u B 6ape;

- MPOBOAWTb TPEHUHTM U O06y4YyeHWe Ha pabouux mecTax
mMeTogaMm nojayn BUH W Kpenkux HanuTKoB, MNpaBWUIbHOMY
coYeTaHuo 6104 U anKorobHbIX HarWTKOB:

- KOHTpPONMpoBaTb paboTy o06CNyXMBalOLLLero nepcoHana npu
nogaye HanUTKOB rOCTAM

FOCT 30524—2013

Bo3MOxHble
HavMeHOBaHWA
[LODKHOCTEN
nepcoHasia

CrapLumnii 6apmeH,

6puragunp
6apmMeHoB

Cowmersbe,
3aBefylownii
BVHHbIM norpe6om
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pynna
nepcoHana

O6cnyxusato-
LM nepcoHan

O6cnyxusato-
LM nepcoHan

14

TpeboBaHVs K nepcoHasy

lMepcoHan fo/mKeH 3HaThb:

ToBapoBeAHble  XapakTepucTukm  Kode,  acCOPTUMEHT,
peuenTypy, TEeXHOMOIMI0 MPUroTOB/IEHNA, npasuna OoOopPMIEHNS 1
nojayn HanuTKoB U3 Kodhe, NOPAAOK COCTaBNEHUS KOeliHONM KapTbl:

- npaBwna nNOArOTOBKM K paboTe W  OYHKLMOHMPOBAHUA
cneuman3npoBaHHOro KoheinHoro o6opyaoBaHus;

- 3HaTb UHOCTPaHHBIN A3bIK (AHINACKWMIA H/MNN COOTBETCTBYHIOLLMNIA
cneyunanusauuy NpeanpuaTnsa) B npegenax pasroBOPHOro MUHUMYMa U
npogheccMoHasIbHON TEPMUHONOTUN.

lMepcoHan fo/MKeH ymeTb:

nogrotasnueatb cneuuann3npoBaHHoe KocheiiHoe
obopyfoBaHne K paboTe M MCMONb30BaTb €ro A7 NPUroTOB/IEHUS
HanNUTKOB 13 Koge:

- JaBaTb peKkoMeHAauuy W okasblBaTb MOMOLb NOTPEOUTENAM B
BblOOpEe HanMTKOB N3 Kodhe, faBaTb NOSACHEHNS MO KOeliHol kapTe;

- BNafgeTtb cnocobamu nx nogauu,

- obcnyxuBaTb NoTpebuTeneli (roctei) HaNUTKaMK 13 Kogoe:

- cobnogate npaswna xpaHeHus  kodhe, nopadepxmeaTb
Heob6xoauMbIli 3anac kodpeiiHoi nocyabl

MepcoHan fo/MKeH 3HaTh:

- MOPSA0K 06CNYXMBaHNA NOTPebuTenein B NpesnpusaTnaX dbiIcTporo
06CnyXMBaHUs (3aKycouHbIx, bydietax, kadpeTepuax 1 T.n.);

- acCopTUMEHT peasM3yeMoi NpoAyKuuMnm 0OLLeCTBEHHOro
NUTaHWs, HOPMbI €€ BbIX0AA W LiEHbI;

- peuenTypbl M  TEXHOMOIMIO  NPOU3BOACTBA  NPOAYKLMM
06LLEeCTBEHHOTO NUTaHUA 478 NpeAnpuaTAlil GbICTPOro 06CNyXMBaHUA
(3akycouHblx, 6yceToB, kadeTepmes u T.n.). TpeboBaHMA K KayecTBy
nonydgabpmkaToB, 61104, Ky/IMHAPHbIX, MYYHbIX, KOHAWTEPCKUX K
XNeb606yNoYHbIX N3AeNuii:

- opraHosienTuyeckne MeTofbl OLEHKN KayecTBa MpoAyKLuu
06LLeCcTBEHHOIO nuTaHns. npU3HaKu Hef06pOKaYecTBEHHOCTH
nonycabpvkatos, 67104 1 U3genuii:

- BUAbl W Ha3HAYeHME WUCMNOSIb3yeMOI nocyAdbl, NPUMOOPOB K
VNHBEHTaps;

- cnocobbl, npasuna pasMeLleHns, BbIKIaAKM W YyNaKkoBKM
NpoAyKUMK 1 TOBApPOB NpU OTMyCKe NOTPeBUTENsM;

- NpuHUMnbl paboTbl ¥ npaBuna 3KcnayaTauuyM TOProsoro,
XONOAWIBHOTO W TEXHONOrMyeckoro o6opyAoBaHNS W MOPAJOK ero
06paboTku;

- YCTPOWCTBO W npasBuia 3aKcnayaTauunm KOHTPOJIbHO-KaccoBOro
060pya0BaHnA, NOPSAOK BbIMOMIHEHMS KACCOBbIX onepauwuii, npasuna
pacyeTa c notpebutenem,

- MNPU3HaKNM NNaTexXecrnocobHOCTN rOCY[apCTBEHHbIX [eHeXHbIX
3HaKOB, MOPSAOK MOMYYEHUS, XPAHEHUS U Bblfaun [EeHEeXHbIX CPeACTB
Npn OCYWECTBMEHNN Ha/IMYHbIX [AEHEeXHbIX pacyeToB W MOPAAOK
pacyeToB C UCMOMb30BAHUEM MIATEXHbIX KapT.

Bo3MOXHble
HaVMeHOBaHWst
[o/mkHocTel
nepcoHana

Bapucrta

PaboTHuK
npeanpuaTna
6bICTpOro
o6cnyxumBaHus
(MHOrogyHKLmMo-
HaNbHbIN
pab6oTHuk MNBO),
6yheTuuk,
cTapwui
6ycheTumnk
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Mpynna
nepcoHaa

O6cnyxuBato-
LA
nepcoHan

O6cnyxuBato-

LM
nepcoHasn

O6cnyxnsato-
LA
nepcoHan

TpeGoBaHus K NepcoHasty

NepcoHan Ao/KeH yMeThb:

- oTnyckatb (peanv30BblBaTb)
nMTaHMs Cc  pasfgauv, pasfaToyHblX
noTpe6aeHns B 3as1€e U Ha BbIHOC;

- U3roTaBNMBaTb HEC/IOXHbIE 6/10fa, N3AeNNA N HaNUTKK;

- XpaHuTb Ha pasgadye wu cobnwogate TpeboBaHua npu
Npov3BOACTBE ¥ peanusaunMnm npoayKuMM O6LLEeCTBEHHOro nuTaHus,
YCNOBUSA 1 CPOKN ee roAHOCTW, NpaBuia TOBaApHOro COCeACTBa;

- ynakoBbIBaTb Ky/MHapHble W KOHAMTEepckue u3genua Aans
peanusaunmn Ha BbIHOC;

- NoNb30BaTbCA TEXHOOrMYECKUMHU
06LL,eCTBEHHOr0 NUTaHus;

- NpefocTaBNATb
peanusyemoi npoayKuuu;

- noAroTaBnMBaTb KOHTPO/IbHO-KACCOBOE 060pyAOBaHUe K Havasny
paboTbl;

- NpUHMMAaTb OnnaTy HalU4YHbIMKW CpeAcTBaMuW U 6Ge3HannyHble
nnaTexu ¢ NCnosib30BaHNEM MNAATEXHbIX KapT;

- nogrotaBnmBatb K paboTe MNOMeLleHWNs NpeanpusaTis ObICTPOro
o6cnyxuBaHus (3akycouHbix, 6ycheToB, kadeTepues v T.M.)

NepcoHan fAo/KeH 3HaTb:

- YCTPOICTBO ¥ npaBwia 3Kcnayatauum KOHTPOJIbHO-KacCOBOro
obopyAoBaHMsa, NOPSALOK BbIMO/THEHWA KaCCOBbIX Onepauuii, npasuna
pacyeTa c notpebutenewm;

- acCOpTUMEHT  peanusyemoi
nUTaHWsl, HOPMbl €e BbIXOAA, LEHbI
MOKYMHbIX TOBApPOB W WX LieHbI;

- MpuU3HaKM naaTexecnoco6HOCTN FOCYAapCTBEHHbIX AEeHEXHbIX
3HaKoB, NOPSALOK MONYYEHUS, XPaHEeHWUS W BblAaun AeHEeXHbIX CPeacTB
Npy  OCYLLEeCTBNEHUN HA/IMYHBIX [AEHEeXHbIX pacyeToB W MNOPAAOK
pacuyeToB C UCMOJIb30BaHMEM MATEXHbIX KapT.

MepcoHan fonxeH ymeTb:

- moArotaBnnBaTbh KOHTPOJSIbHO-KAcCOBOe 060pyAOBaHue K Havany
paboTbl M MCMOMb30BaTh €ro A8 0hOPMAIEHUS NaTexel;

- NPVHUMATL ONNAaTy Ha/JMYHLIMU CpeAcTBaMy 1 BblAaBaTb CAavy;

- npuHUMaTtb  6e3HasinyHble naaTexu € UCMNO/Ib30BaHUEM
nnaTeXHbIX KapT 1 OCYLLEeCTBATbL BO3BpAT 0(hOPMEHHBIX NaaTexei;

- COCTaBfnATb OTYeTbl MO MnarexamM W BeCTU KacCoByiO
[OKyMeHTaLumio;

- HecTu (hMHAHCOBYID OTBETCTBEHHOCTb 3a MPaBU/ILHOCTb yyeTa
[EeHeXHbIX cpeacTs

MepcoHan fonXeH 3HaTh:

- npaBwia npoAaxu OTAeSNbHbIX BWAOB TOBapOB, peann3yembix
nonycabpukartos, KYIMHapPHbIX. MYUYHbIX KOHAMTEPCKNX "
X/1e606Y0UHBIX U3LENNIA, UX aCCOPTUMEHT U KPaTKyto XapaKkTepuUcTuKy;

- CPOKM W YCNOBUA XpaHeHus peanusyembix nonydgabpukaTos,
KY/IMHApHbIX, MYYHbIX KOHAUTEPCKMX W  XNebobynoyHbIX U3genuii
(TemMnepaTypHble pexuMbl, TOBApPHOE COCEACTBO NPV pasMeLleHuyn Ha
npunaekax 1 B BUTPUHAX);

- npaeuna  aKcnayatauum
obopyaoBaHus;

06LLLECTBEHHOTO
npuiaBkoB  Ans

npoAyKuuto
NUHWIA 1

KapTamMu Ha NPOAYKLMIO

notTpebuTensM  Kpatkyld  MHoOpMauui o

NpoayKuun  06LLeCTBEHHOro
Ha Hee, a TaKke acCOPTUMEHT

TOoproeo - TEXHOJI0rn4eckoro

Bo3moxHble
HauMeHoBaHA
[oskHocTel
nepcoHana

PaboTHMK
npeanpuaTua
6bICTPOro
o6cnyxuBaHus
(MHOrodoyHKLMO-
HabHbII
pa6oTHuk MBO),
6yeTunk,
cTapwunii
6ydheTumk

Kaccup.
cTapLUmnii kKaccup

MpopaseL,
marasviHa
(oTpena)

Ky iHapuu
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Mpynna
nepcoHasa

O6cnyxusato-
LM nepcoHan

Mpon3soacTBEH-
HbI NepcoHan
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TpeboBaHUs K NepcoHasty

- BUAbl W Ha3HaYeHWe WHBEHTaps, WHCTPYMEHTOB U
noTPe6uUTENbCKOW  YNakoBKM, UCMOMIb3yeMbIX Npu  peanusauum
NPOAYyKUMN 1 TOBAPOB:

- BUAbl COMPOBOAUTENIbHbIX AOKYMEHTOB, MOATBEPXAAIOLLNX
6€e30MacHOCTb U Ka4yecTBO NPOAYKLMN, NMPUHUMAEMON K peanv3auum;

- YCTPOWCTBO 1 Npasuna aKcnsayaTauun KOHTPOSIbHO-KacCOBOro
060py0BaHMSA, NOPSALOK BbINO/IHEHNSA KAcCOBbLIX onepauuii, npasuna
pacyeTa ¢ notpebutenem;

- MPU3HaKN NnaTexecnocobHOCTN rocyAapCTBEHHbIX AEeHEXHbIX
3HaKoOB, MNOPAAOK MOMYYEHUS, XPaHEHWA W Bblfauyn [EeHEeXHbIX
CPefCTB NPV OCYLLECTB/IEHUN HAIMYHBIX [EeHEeXHbIX pacyeToB W
nopsAoK pacyeToB C UCNOJIb30BaHWEM NAATEXHbIX KapT.

MepcoHan fo/XeH ymeTb:

- oTnyckatb (peann3oBbiBaTb) MNPOAYKUMIO 0OO6LEeCcTBEHHOro
nuTaHusa c NPUIaBKOB 4718 NOTPe6eHNa B 3a/1e U Ha BbIHOC;

- cobnogate npasuna Npojaxu OTAeNbHbIX BUAOB TOBAapOB,
peanunsyembix nonycabpukaTos. Ky IMHaPHbIX. MYUYHbIX
KOHAUTEPCKMX U XNeb0o6YyNoUHbIX U3AeNNiA, 3HaTb X acCOPTUMEHT 1
KPaTKYl0 XapaKTepuCTUKy;

- XpaHuTb Ha pasgaye u cobniogaTb TpeboBaHUA npu
peanusauuun NpoAyKLnM 06LWEeCTBEHHOIO NUTaHusA: noaydabprkaTos,
KYJIMHAPHbIX, MYYHbIX KOHAWUTEPCKUX W X/1e606YyNoUHbIX u3aenui
(ycnoBumsi 1 CPOKU ee rofHOCTU, TemnepaTypHble PeXxuMbl, TOBapHOE
COCe/CTBO NpY pasMeLLeHN Ha npuiaBkax U B BUTPUHAX):

- ynakoBbIBaTb peann3yeMylo NpoayKuMio 06LLeCTBEHHOIO
nuTanus;

cobnogatb npasuna akcnyaTauum TOpProso-
TEXHO/I0rM4yecKoro 06opyAoBaHuUs;

- npepgoctaBnsATb noTpebuTensaMm KpaTkyl WHgopmauulo o
peanunsyemoi NpoayKumu;

- nogrotasBnmBaTb KOHTPOJIbHO-KAcCoBOe 06opyaoBaHue K
Hauany paboThl;

- MPYHUMATb ONAaTy Ha/MYHbIMW CpefcTBaMn 1 6e3HannuHble
naaTexu ¢ UCNoNb30BaHNEM NAATEXHbIX KapT

MepcoHan foXeH 3HaTh:

opraHu3aymio NpOV3BOACTBEHHO AeATenbHOCTN
Npov3BOACTBEHHOrO MNepcoHana, OcCyLecTB/eHne paLuoHaibHOM
opraHu3auuyM TEXHOMOMMYECKOro npotecca, nogéopa 1 paccTaHOBKM
KagpoB.:

- pa3paboTKy 1 BHeApeHve cucTeMbl obecneyeHunss kayectsa u
6e30MacHOCTV NPOAYKUMK 06LLECTBEHHOTO NUTaHWs;

- peuentypbl ¥ TEXHOMOMMI0 NpPoayKUuun obLwecTBEHHOro
nuTaHWsa, NOPSAOK COCTaBIEHUS MEHI0, KalbKynauuu 6n0f u ux
CTOMMOCTM, METOAMKM ONpefeneHns HOpM OTXOL0B U NOTEPb Cbipbs
(npopykToB), NpaBuia oOpPMIEHNSA TEXHONOMMYECKUX AOKYMEHTOB C
YYeTOM COBPEMEHHbIX TEHAEHLUIA;

- opraHonenTuyeckme MeToAbl OLEHKM KavecTBa MNpOAyKLMK
O6LECTBEHHOTO  MUTaHWs, NpuU3HakKM  HegobpoKayeCTBEHHOCTU
nonycabpukaTtoB, 61104 N U3ZENNA;

OCHOBbl ~ OpraHms3auum UM TEeXHOMOorMw  fevyebHo-
nNponNaKTUYECKoro. AMeTUYecKoro nuTaHua (418 nepcoHana
npesnpuaATuUii 06LEeCTBEHHOIO nuTaHuns COOTBETCTBYHOLLLErO
hopmara):

Bo3amoxHble
HanMeHOBaHUsA
[LODKHOCTEN
nepcoHana

MpoaaseL,
MarasuHa
(otpena)

Ky iMHapun

3aBepytoLuii
NpOu3BOACTBOM,
ynpaBnsoLLnii
Npou3BOACTBOM,
wed-nosap,
wedy-koHauTep,
HavyasbHUK Lexa,
3amecTuTesb
3aBefyloLero
Npon3BOACTBOM
(ynpasnstoLyero),
3amecTuTenb
HavyanbHuKa
uexa



MpogomkeHne Tabnuubl A. 1

pynna
nepcoHasia

MponssoaCcTBEH-
HbliA NepcoHan

Mpoun3soacTBEH-
HbI/i MepcoHan

Tpe6oBaHusi K nepcoHasty

- OCHOBbI OpraHM3auunm U TeXHOSIOTUUN LIKOJIbHOTO U LeTCKOro
nMTaHnWsa 1 0CO6EHHOCTM NPOM3BOACTBA NPOAYKLMN O6LLLECTBEHHOTO
nMTaHusa ANA LWKOMbHUKOB W AeTel (4158 nepcoHana npeanpustuii
06LLEeCTBEHHOIO NUTAHMA COOTBETCTBYIOLLEro hopmaTa);

- BefeHVe Y4yeTHO-OTYETHON [AOKyMeHTauuu, cocTaBlieHune
TeKyLLMX NNAHOB 1 GU3HEC-NMPOrHO30B Pa3BUTUA NPOU3BOACTBA,;

- COBpPEMEHHble BWAbl TEXHOMOrMYECKOro 060pyAO0BaHUS,
ynakoBKW, UHBEHTapS, Nocyabl;

- WHOCTPAaHHbI A3bIK (AaHTUACKUIA M/Mnmn cooTBETCTBYHOLLMIA
cneynanusauun  nNpeagnpuaTAa) B Npefdeniax  pasroBOPHOro
MUHUMYMa 1 NPodeCCHOHANbHOM TEPMUHONOTUN.

MepcoHan AoMKeH yMeTb:

- opraHu3oBbiBaTb paboTy npou3BOACTBa, MPOLECcCOB
CHabXEeHUsl, XpaHeHUs W NepeaBMKEHUs NPOAYKTOB  BHYTPY
npeanpusaTus;

- paspabaTbiBaTb peuenTypbl ¥ TEXHOMOTMU  MPOAYKLUM
006LLeCTBEHHOrO MUTaHWSA, B T. 4. HOBblE 1 (DUPMEHHbIE PeLenTypbl;

- OpraHv3oBbIBaTb U NPOBOAWUTL OPraHONENTUYECKYHD OLLEHKY
1 6pakepaxk NPOAYKL MK 06LLECTBEHHOrO NUTaHUs;

KOOpAMHMpOBaTb [eATenbHOCTb npon3BoacTBa
npeanpusTus;

- paspabatbiBaTb W BHeApsATb cucTeMy obecneyeHus
KayecTBa 1M 6€30MacHOCTV NPOoAyKL MK,

- KOHTPO/IMPOBaThb [BWXEHWE 3anacoB NMPOAYKTOB, TOBApPOB U
pacxofHbIX MaTepunanos Ha NPOVN3BOACTBE;

- OCYLLEeCTBNATb MOCTOAHHbIA KOHTPO/b 3a TEXHOOTMYECKUM
npoLieccoM Npon3BoACTBa NPOAYKLUNM 06LWECTBEHHOIO NUTaHUS;

- OpraHusoBbIBaTb W MPOBOAWUTL  NpoddeccroHanbHoe
0byyeHne, TPEHWUHIM 1 aTTecTaunio paboTHNKOB NPOV3BOACTBA,;

- yyacTBOBaTb B COBEPLUEHCTBOBAHUW TEXHOMOTMN U
peLenTypbl NPOAYKLNM 06LLECTBEHHOIO NUTaHUS;

- KOHTpONMpoBaTb CO6MAEHME NEPCOHANIOM MHCTPYKUWIA No
TexHuke 6e3onacHocTu, TpeboBaHWii OXpaHbl TpyAa, MOXapHo
6€30MacHOCTU, CaHUTAPHOr0 COCTOSHUSA

MepcoHan [OMXeH 3HaTh:

- peuenTypbl U TEXHONOTMIO NPOU3BOACTBA  MPOAYKLUM
06L,eCTBEHHOIO nuTaHus, TpeboBaHusA K KayecTBy
nonycabpukaTtos, 611104, Ky/IMHAPHbIX U3[eNnii;

- npuembl U  NOCNEAOBATE/IbHOCTb  TEXHONOTMYECKUX
onepauuii Npu Ky/IvMHapHoW o06paboTke, pexumbl U  CNOCOO6bI
06paboTkn NPOAOBOMLCTBEHHOTO (MULLEBOr0) Cbipbs, CMOCOObI
NOArOTOBKW MULLEBbIX MPOAYKTOB M NonydabprkaTos:

- YCNoBus peasm3auuM U CPOKM TOAHOCTU  NPOAYKLMMU,
npasusia TOBapHOro COCe/CTBa,

- opraHonenTUYeckme MeToAbl OLLEHKU KayecTBa MpoayKuuu
06LLECTBEHHOTO  NWUTaHWs, NPU3HaKW Hef0bpPOKAYECTBEHHOCTM
nonycabpukaToB, 671104 U M3nenuii;

OCHOBbI neyebHO-NPodnNaKTMYEeCKOro nuTaHus,
XapakTepucTuky AveT, OCOBEHHOCTW  KynMHapHol 06paboTku
NPOAYKTOB MNpU  NPUrOTOBMEHWM  AueTndeckux 6nwg  (ans
nepcoHana npeanpuaTuii 06LL,EeCTBEHHOIO nuTaHus
COOTBETCTBYHOLLEro oopmaTa):

FOCT 30524—2013

Bo3amoxHble
HaMEeHOBaHMA
LOmKHOCTEN
nepcoHana

3aBepytoLLunii
Npov3BOACTBOM.
ynpasnsoLwuia
npov3BOACTBOM.
Lwecp-noBap,
wed-koHanTep,
HavyanbHKK Lexa,
3amecTuTenb
3aBefyloLero
nNpou3BOACTBOM
(ynpaBsnsioLyero).
3amecTuTenb
HavyanbHMUKa Lexa

MNoBap,
NMOMOLLHUK
nosapa.
avetnosap
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Bo3moxHbIe
HauMeHOBaHNS
[OO/DKHOCTEN
nepcoHasia

pynna

Tpe6oBaH/A K NepcoHa
nepcoHasia P p Y

MponssoacTBEH- - OCHOBbl LWKO/BHOrO W [AEeTCKOro nuTaHWs u O0COBEHHOCTU Mosap,

HbIVi nepcoHan npov3BoAcTBa NPOAYKLMKN O6LLECTBEHHOrO NUTaHUA ANA LWKObHUKOB U MOMOLLHUK
peteli  (ANs  nepcoHana npeanpuaTWiA  OOLWECTBEHHOrO  MUTaHUS nosapa.
COOTBeTCTBYlOLLEro hopmata); aveTtnosap

- 0COBEHHOCTV MpPWroTOB/IEHUS, MNPUEMbl MOPLMOHUPOBAHUS.
odhopMneHns n nogaun (AeKOPUPOBaHUSA) HaLMOHANbHbIX, (PUPMEHHbIX
610, 67104 HauWOHaNIbHbIX (3THUYECKUX) KYXOHb, B TOM 4ucne npu
06CNYXMBAHUM  CMeuuanbHblX — MEeponpusATuiA. a  Tawkke  npu
06CNyXBaHNM onpefeneHHOro KOHTUHreHTa noTpebutenei;

- MPVHUMNLI paboTbl M NpaBuia aKcnayaTauumu TeXHOO0rMYeCcKoro
obopyaoBaHusa,  UCNOMb3yeMoro Mpuv  MPUrOTOBMEHUUM  NPOAYKLUN
06LLEeCTBEHHOIO NMUTaHUS.

MepcoHan Ao/MKeH ymeTb:

- obpabatbiBaTb NpPOAOBO/MILCTBEHHOE  (MWLLEBOE)  CbIpbe,
nogrotaeBnveaTb nviesble NpPoAyKTbI n npuroTaeBnneatb
nonycabpukartbl, KynuHapHble u3genua u 6awoga ¢ cobnogeHvem
TexHonormyecknx  TpeboBaHWin 1M C  yyeTom  cheuuanusauyuu
npeanpusATUs;

- nogrotaBnuBatb K paboTe NPOU3BOACTBEHHbIE LieXy;

- cepBupoBatb U oopmMaaTb 6a04a Ana oTnycka (peanusauymm) n
nogaun notpebutensam;

- ncnonb3oBaTb TexHOMoOrmyeckoe o060pyAoOBaHWe PasNYHbIX
BWAOB B MpoLecce Npov3BoACTBa NPOAYKLMY;

- MCNoNb30BaTh B paboTe TEXHOOrMYyeckne AOKYMEHTbI, COOPHUKN
peuenTtyp 61104 1 U3fenunii, apyrme TeXHUYeckne AOKYMeHTbI;

- paboTaTb Ha Npon3BoACTBE B KOMaHae (bpuraae);

- oTnyckaTb (peanu3oBaTtb) rOTOBYK MPOAYKUMIO C pasgayv
(pa3pgatoyHoro npunasBka) M Ha BbIHOC C YYETOM TEXHOSIOTMYECKMX
TpeboBaHwuii K 6€30MacHOCTU NPOAYKL UK

Mpon3soacTeBeH- lMepcoHan Ao/KeH 3HaThb: MNosap-

HbI nepcoHan peuenTtypbl XU TEXHOMOTMK  MPOU3BOACTBA  MPOAYKLMM 6puraavp,
06LLEeCTBEHHOTO NWUTaHWsA, TpeboBaHMA K kayecTBy nonydabpukatos, cTapLunii
651104, KyNVHAPHbLIX U3aenuii: nosap,

- NpWMemMbl W NOCNeA0BaTeNbHOCTb TEXHOMOMMYECKUX onepauuii cy-wed
npu KynvHapHoOi o06paboTke, pexumbl UK Ccnocobbl 06paboTkn
NPOAOBO/ILCTBEHHOTO  (MULLEBOr0)  Cbipbs, CMNOCOObLI  MOATOTOBKM
NULLEBbIX NPOAYKTOB U NonydabpukaTos;

- YCNOBMA W CPOKM FOAHOCTU U peanusaunm Npoaykuuu, npasuna
TOBApPHOro COCeACTBa;

- opraHonenTuyeckne MeTOAbl OLEHKM KayecTBa MpOAyKuuu
06LLEeCTBEHHOIO nMTaHus. npu3Haku Hefobpoka4yecTBEHHOCTHU
nonychabpukaTtoB, 61104 1 U3neNnii;

- OCHOBbI Jf1e4ebHO-NPONNAKTUHYECKOTO NUTaHUSA, XapakTepPUCTUKY
OMeT.  0COGEeHHOCTW  KynMHapHoii  o6paboTku  MPOAyKTOB  npwu
NPUroTOBNEHNN AMETUYeCcKMX 6ng4 (4Na  nepcoHana npeanpuaTuii
06LLEeCTBEHHOrO NMUTAaHUS COOTBETCTBYIOLLErO hopmata);

- OCHOBbl LIKO/MIbHOTO W [EeTCKOro nuTaHWs W 0CO6EHHOCTU
npov3BoACTBa NPOAYKLMKN O6LLECTBEHHOrO NUTaHUA ANS LWKOJIbHUKOB U
feTeli  (ons  nepcoHana npeanpuATWiA  06LECTBEHHOrO  NUTaHWA
cooTBeTCTBYlOLEro hopmaTa);
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MpogomkeHne Tabnuubl A. 1

Mpynna
nepcoHasia

Mpon3BoaCcTBEH-
HbliA MepcoHan

Mpoun3soacTBEH-
HbIi MepcoHan

Bo3moxHble
TpeboBaHVs K NepcoHasty HaMEHOBaHMS
[OmKHOCTE
nepcoHana
- OCOOEHHOCTV MPUroTOB/IEHWSA, MPUEMbl  NOPLMOHUPOBAHWS. Mosap-
ochopmieHUs 1 nogaun (4eKopupoBaHus) HaLMOHaNbHbIX, (PUPMEHHbIX 6puragup,
6ntog, 61104 HaUMOHabHbIX (3THUYECKUX) KYXOHb, B TOM u4ucne npu cTapwui
o6cnyknBaHuM  cneyuasbHbIX — MEponpuATWA. a  Takke  npu nosap.
06cnyxnBaHnn onpeAenieHHOro KOHTUHIeHTa noTpebuTenei; cy-wed

- NPUHUMNbLI paboTbl U Npaswuia akcnayataymm TeXHONOrMYecKoro
obopyaoBaHusl,  MCNOMb3yeMOro NpW  MPUrOTOBAEHUU  NPOAYKLUM
06LL,eCTBEHHOrO NUTaHUS.

MepcoHan fonXeH ymeTb

- opraHusoBaTb paboTy noBapoB (MOMOLLHMKOB NOBapoOB),
pacnpegenstb 3a4aHnua Mexay nepcoHasnom;

- OCYLLEeCTBNATL PYKOBOACTBO 6puragoii noBapoB, pacnpefenstb
NPOU3BOACTBEHHbIE  3ajaHus 1 obecneumBatb  KOOPAMHALMIO
feAaTenbHOCTM paboTHUKOB NPOU3BOACTBA;

- KOHTpPONMpoOBaTb PaboTy NoBapoB (MOMOLLHMKOB NOBAPOB);

- npurotaBnvBaTb C/IOXHble nonydgabpukaTbl, Ky/MHapHble
nsgenusa n 6nioga ¢ cobngeHneM TeXHONOrMyeckux TpeboBaHuii u ¢
yyeToM creupanvsauun npegnpuaTms;

- yyacTBOBaTb B pa3paboTKe MEHIO;

- OpraHv3oBblBaTb W MPOBOAWTb OPraHOMENTUYECKYI0 OLLEeHKY W
H6pakepax NpoayKuuyu obLecTBEHHOIo NUTaHUS;

- OpraHu3oBbIBaTb M MNPOBOAWTbL MpocheccMoHasnbHoe o6y4yeHue,
TPEHWUHTV PabOTHWMKOB NPOM3BOACTBA.

- yyacTeoBaTtb B aTTecTauuy paboTHVKOB NPOV3BOACTBA,;

- paspabartbiBaTb TEXHWKO-TEXHO/IOTMYeckne W TexHo/ornyeckme
KapTbl, COOPHMKM peuenTyp 67104 W W3AEeNuin, Apyrme TexHuyeckme
[LOKYMEHTBI;

- KOHTPONMPOBAaTb Pacxof CbipbA W NMPOAYKTOB Ha NMPOU3BOACTBE,
KayecTBO NPUrOTOB/IEHNS U 6€30NacHOCTb NPOAYKLMUHK;

- yyacTBOBaTb B COBEPLUEHCTBOBAHUWM TEXHOMOTMM WU peLenTypsbl
NpoAYKUMM 06LLEeCTBEHHOTO NMTaHUs

MepcoHan fo/MKeH 3HaTb: KoHaunTep,

- peuenTypbl U TEXHO/IOTUIO NPOU3BOACTBA MYYHbIX KOHAUTEPCKUX MoMOLLHMK
N BOYNOYHbIX WU3enuit M3 pasNNyHbIX BWUAOB TeCcTa, OTAENOYHbIX KoHguTepa
nonycabpukatos, TpeboBaHUA K KayecTBy nonydabpukaToB, MYUHbIX
KOHAUTEPCKNX " 6Y10YHbIX n3aenui. COBMECTUMOCTb "
B3alM0O3aMeHAeMOCTb NPOAYKTOB;

- TOBapOBefHYyl0 XapakTepuCTUKY CbIpbs, MULLEBbIX MPOAYKTOB,
BKYCOBbIX M apoMaTuyecknx BEeLLecTB, paspbixIuTenein un kpacutenei,
npuembl M MOCNefoBaTeNbHOCTb TEXHOMOTMYeCKNX onepauuii  npu
06paboTKe Cbipbs;

- YC/NOBUA XpaHeHWs W peanusaunn, CPOoKW TOAHOCTA  MYYHbIX
KOHANTEPCKMX 1 BY/I0YHbIX N3Aenuii;

opraHonenTMyeckue MeToAbl OLEHKM KayecTBa  MYYHbIX
KOHAWTEPCKMX W OynoyHbIX nonydabpukaTtoB W u3genuii, npusHaki
HegobpokayecTBEHHOCTM nonydabpukaToB, MYYHbIX KOHAUTEPCKUX W
OYNOYHbIX N3AENNiA;

- cnocobbl 1 NpUeMbl XyL0XeCTBEHHO OTAesNKN (4eKopupoBaHus)
MYYHbIX KOHOWTEPCKMX W OYNOYHbIX W3AENWIA  CMOXHBIX  BUAOB,
TEXHOOTNI0 U3FOTOBIEHNSI OPUTMHASIBbHBIX, (IUFYPHBIX, 3aKa3HbIX TOPTOB
(4na koHAUTEPOB LEXOB Ha NpeanpuaTMAX OO6LLEeCTBEHHOro nuTaHus
cooTBeTCTBYOLWero popmara)
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Bo3MOXHbIe
HavMeHOBaHst
[O/DKHOCTEN
nepcoHasia

Mpynna

nepcoana Tpe6oBaHuUs K NepcoHasty

Mpoun3sBoAcTBEH- MepcoHan foXeH ymeTb: KoHauTtep.

HbIli nepcoHan - cobnwofaTtb peuenTypbl M TEXHOMOTMIO MPOM3BOACTBA MYUHbIX  TMOMOLLHMK
KOHOWTEPCKNX W OYNOYHbIX W3Aenuii M3 pasNnyHbiX BUAOB TecTa, KoHAguTepa
OTAE/T04YHbIX nonydabprkaTos. TpeboBaHus K KayecTBy
nonyabpukatoB, MyYHbIX KOHAUTEPCKUX W  OYNOYHbIX U3[ENuiA,
COBMECTVMOCTb U B3aMMO3aMeHSAeMOCTb MPOAYKTOB;

- noAroTaBNMBaTh K paboTe KOHAWTEPCKMIA (MYUHON) LeX;

- o06bpabaTbiBaTb  NpPOAOBONLCTBEHHOE  (MULLEBOE)  Chbipbe,
noAroTasnuBatb nviesble NPOAYKTbI " npuroTasnmeaTb
nonydabpukartbl, My4YHble KOHAWTEpPCKMe W BynouyHble  n3genvs c
cobnogeHnem TexHonornyeckmx TpeboBaHwuii M Cc y4yeToMm
cneuunanusauum npeanpusaTus;

NPOBOANTL  OPraHONENnTUYEeCKYld  OUeHKY U 6pakepax
nonycabpukaToB, MYUHbIX KOHAUTEPCKUX U GYNOYHbIX U3AENWIA;

- ucnonb3oBaTb TexHosornyeckoe o060pyAoOBaHNe pasfinyHbIX
BW/OB B NpoLiecce Npov3BoACTBa NPOAYyKLUK,

- ncnonb30BaTb B paboTe TexHosormyeckne AOKYMEHTbI, COOPHMKM
peuenTyp 671104 v n3genvii, Apyrue TexHmyeckne fOKyMeHTbI:

- paboTaTb Ha MpPouM3BOACTBE B KOMaHfe (6purage KOHAUTEPOB);

- oTnyckaTb (peanu3oBaTb) My4Hble KOHAUTEpPCKMe  BynoyHble
n3genusa c pasfaun (pasgartoyHoro npuiaska) U Ha BbIHOC C Y4eToM
TEeXHONOrMyeckmx TpeboBaHnini kK 6e30NacHOCTN NPOAYKLMN

Mpoun3BoACTBEH- MepcoHan AO/MKEeH 3HaTb: KoHanTep-
HbIli mepcoHan - peuenTypbl M TEXHOMOMMK NpouM3BoACTBA MOSyhabpukaTos, 6puragup,
MYUYHbIX KOHAUTEPCKMX N BYNOUHbIX N3AeNnii, TPe6oBaHNsA K NX KayecTBy; cTapLumnii

- Mpuembl 1 MocnefoBaTe/lbHOCTb TEXHOIOrMYECcKUX onepauuii KoHAWTEpP
npu o6paboTke, pexuMbl U CNOCO6bl 06pPaboTKN NPOAOBO/ILCTBEHHOIO
(MMweBoro) cbipbsi, CNOCO6bI MNOATOTOBKM MULLEBbLIX NPOAYKTOB MU
nonydabpukatos:

- MeTofbl pacyeTa pacxofa Myku C yHeTOM ee BNaXHOCTH;

- YCNOBMA W CPOKM FOAHOCTM W peanusauunm nonycadbpukaros,

MYYHbIX KOHAUTEPCKMX W OYNOYHbIX U3fenuii, npaBuna  TOBApHOro
cocefcTBa;

- opraHosienTUYeckne MeToAbl OLLEHKM KavyecTBa nonydabpukarTos,

MYUYHbIX KOHAWUTEPCKMX n 6YNOYHbIX n3genwvii. npu3HaKm
HeJo6pokayecTBEHHOCTM NonydabprkaToB 1 U3Lenuii;

- NPVHUMNbI PaboTbl U NpaBuaa 3Kcnayataumm TEXHOMOrMYECKOro
060pyA0BaHNSA, MCMONb3yeMOro MNpy NpPUroToBAeHWU nonydgabpmkaTos,
MYUYHbIX KOHAUTEPCKUX U BYIOUHBIX N3LENWIA.

MepcoHan fo/XeH ymeTb:

- opraHu3oBaTb paboTy KOHAMTEPOB (MOMOLLHWKOB KOHAWUTEPOB),
pacnpefenaTb 3afaHna Mexay nepcoHasoMm:

OCyLecTBNATb  PYKOBOACTBO  6purafoi KOHAWTEPOB,
pacnpefensTb  NPOM3BOACTBEHHble  3ajaHuMa U obecneuyuBatb
KoopAmMHauuio fesTeNbHOCTU paboTHUKOB NPON3BOACTBA,;

KOHTpO/iMpoBaTb paboTy  KOHAWTEPOB  (NMOMOLLHMKOB
KOHAWUTEPOB);

npuroTaBnNMBaTb  COXHble nonycabpukarbl. MyYHble
KoHauTepckMe u  6yAouHble  u3Aenus c cobnoaeHnem
TEeXHOMorMyecknx  TpeboBaHWii M € yyeTOM  chneuuanusaumun
npeanpuaTus;
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pynna
nepcoHasia

Mpoun3soacTBEH-
HbI/i MepcoHan

MpoussoacTBEH-

HbliA MepcoHan

Mpoun3soacTBeEH-
HbIA MepcoHan

TpeGoBaHUs K NepcoHasty

- pa3pabaTbiBaTb aCCOPTUMEHT MyUHbIX KOHAUTEPCKUX U3AENUIA;
NPOBOAMTL  OPraHOMEeNTUYECKyld OLeHKy U 6pakepax

nonyabpukaToB, MyUHbIX KOHAUTEPCKUX U BYNOUHBIX U3LENNIA;

- OpraHu3oBbIBaTbL U MPOBOAUTL NPOECCUOHANILHOE 0BYYEHNE,
TPEHUHI PaBGOTHUKOB KOHAMTEPCKOTO LEexa;

- pa3pabaTbiBaTb TEXHOMOTMYECKNE (TEXHUYECKUE) [OKYMEHTBI.

MepcoHan [O/MKEH MNpuUHUMaTL  ydacTMe B paspaboTtke
accopTUMeHTa My4HbIX KOHAUTEPCKUX U BYNOYHLIX U3Lenuii, a Takke B
atrecTauum paboTHUKOB KOHAWTEPCKOrO Liexa.

- KOHTPO/IMPOBATb PAcXoj Chipbsi U NPOAYKTOB HA MPOM3BOACTBE,
KayecTBO NPUTOTOB/IEHUSI U 6E30MAaCHOCTb NPOAYKLUY;

- yuyacTBOBaTb B COBEPLUEHCTBOBAHUW TEXHOOTUU W pPeLenTypsbl
nonyabpukaToB, MYYHbIX KOHAUTEPCKUX U BYNOYHBIX N3aenuii

MepcoHan foXeH 3HaThb:

- acCOpTUMEHT, peLenTypbl U TEXHONOMN XN1e606yN0oUHbIX
U34enuid, B T. Y. MYYHbIX KYJIMHAPHBIX, PEXUMbI W MPOAOKNTENBHOCTD
BbIMEYKN, METOAbl OPraHoIENTUYECKON OLEHKM KayecTBa U TpeboBaHus,
npeabsABAseMble K Ka4ecTBY Xx1€606y10UHbIX N3gennii;

- npaBwna OPMOBKM W3JENWIA W3 Pas3NNYHbIX BUAOB TECTa,
HOpPMbl BbIXOZa TOTOBbIX W34EMWIA, (aKTopbl, BAMSAKOLINE HA YMeK,
PEXMMbl OXNAXAEHUS BbIMEYEHHbIX N3AeNUiA;

- Ccnocobbl MOArOTOBKM NOCYAbl U WHBEHTAps ANS BbINEYkn WU
npaswia yxoga 3a HUMu;

- NpuHUMNbl paboTbl W npaBwuia 3Kcnayatauum TenaoBoro
060pyAoOBaHNs, UCMOJSIb3YyEMOr0 MNpW  BbiNeyke xNe606ynoUHbIX
N34ennid, B T. Y. MYYHbIX KyJIMHAPHbIX.

lMepcoHan foMxeH ymeTb:

- u3roTaBnMBaTb  OCHOBHble  BuAbl  TecTa, OTAEsI0YHble
nonygabpukaTtbl ¥ LUMPOKUA aCCOPTUMEHT XN1e606YN0UYHbIX U3Lennii, B
T. Y. MYYHbIX KY/IMHAPHbIX.

- BbiMeKaTb OCHOBHble Xx/1€600y/104HbIEe U3Jenus, B T. Y. MyUHble
Ky/IMHapHble;

- ymeTb onpefenAaTb TOTOBHOCTb TECTOBbIX 3aroTOBOK Mpwu
Bbileyke W oueHmBaTb KayeCTBO BblMEeYeHHbIX I/I3,EI'eJ'II/II7I, npoBoAUTb
OpraHoNenTUYecKy OLLEeHKU KayecTBa nonydabpukaToB 1 n3genuis;

- cobnogatb npasuna akcnayaTauuyu Tens0BOro obopygoBaHus,
MCMNOJIb3yEMOr0 NpW BbINEYKe MyYHbIX W3OENNIA;

- M0/b30BaTbCA TEXHOMOTMYECKMMMN KapTamy Ha x1e60o6yiouHble
n3genna, B T. Y. My4dHble Ky/IMHapHblIe

MepcoHan [0MXKeH 3HaThb:

- TexXHonoruyeckuii mpouecc npousBoAcTBa nonydabprkaToB 13
Msica, NTWUbl, PbIObl, OBOLLENA, Kpyn, MyKM W Ap. COOTBETCTBEHHO
npodhn/Ito NPeanpusTUS, HOPMbI BbIXOA4A U OTXOA0B;

- aCCOpPTMMEHT M3roTaB/MBaeMbIX MonaydabpnkatoB u3 Msca,
NTULbI, PbiObl, OBOLLENA, KpyM, MyKM M Ap.. METOAbl OpraHo/enTUYEeCKoi
OLEHKN kayecTBa W TpeboBaHuUA, MpeabsBAseMble K KayecTBy
nonydgabpnkaTos:

OCHOBHble KpuTepun 6e3onacHocTu Ky IMHapHbIX
nonydgabpnkaTos;

Bo3mMoxHbIe
HaVMeHOBaHUsi
[O/DKHOCTEN
nepcoHana

KoHguTep-
6puraavp,
cTapLunia
KoHAuTEpP

Mekapb

N3rotoBuTeb
nuuieBbIX
nony-
thabpukaToB
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nepcoHasa

Mpon3soacTBeH-
HbIA NnepcoHan

BcriomoraTe/ibHbiid
nepcoHan

BcrnomoraTesbHblii
nepcoHan
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TpeGoBaHUs K NepcoHasty

- pasfenky MACHbIX Tyl W NTULbI, KyJVHApHOe Ha3HayeHue
OTAEeNbHbIX YacTell Tyl 1 HOpMbI BbixoAa nosycdhabpukaTos;

- C€nocobbl pasfenkn pbibbl € KOCTHbIM W XPALLEBbIM
CKeNleToM BCeX CEMECTB, HOPMbI BbiIxoAa nosydabpukaTos;

- NpaBuna MexaHuyeckoli 06paboTku kapTodens, oBowei n
3e/leHV MalUWHHbIM CMOCO6OM W BPYYHYH, HOPMbI A0MYCTUMBIX

OTXO[0B;

- npaewna paboTbl W 3KcnsyaTauum TEXHOSI0TMYeCcKoro
o6opyaoBaHus. MCMNo/b3yemMoro npu N3roToBAEHUN
nonygabprkaTos;

- npasuna YnNakoBkM W TPaHCNOPTMPOBAHWUS, YCNOBUA
XPaHeHus 1 CpoKu roAHoCTU nonydabpukaTos.

MepcoHan [O/KEH yMeTb:

- M3roTtaBnuMBaTb OCHOBHblE BUAbI nonycabpvkaTtos u3
Msica, NTULbI, pbiGbl, OBOLLEN, Kpyn, MyKv 1 Aap.,

- NpoOBOAUTbL OPraHOMENTUYECKyld  OLEeHKy  KayecTBa W
6pakepax KynuvHapHbIX nosnydabpukaTos;

- cobnogate npasBuaa akcnayatauum  TeXHOSI0TMYecKoro

o6opyaoBaHus. MCMNosb3yemMoro npu N3roTOBNEHNN
nonycgabpukaTos;
noNb30BaTbCA  TEXHOMOTMYECKUMUN KapTamn  Ha

N3roToBNSIEMble KyNIMHapHble nonydabpukatsl

MepcoHan fos/mKeH 3HaThb:

HaMMeHoBaHWe KYXOHHOLA nocygbl. VHBEHTaps,
WHCTPYMEHTOB, MX HasHayeHwe; npaswuia M Cnocobbl 3aKpbiTUA 1
BCKPbITUS Tapbl, Mpasuna nepemMelieHns npoaykToB W [OTOBOM
NPoAYyKLUM Ha CKNafe n Ha Npov3BOACTBE;

- MpaBwna BK/IKYEHUS W BbIKIOYEHNA TEXHOSIOTMYEeCKoro u
nocyA0MOeYHOro o6opya0BaHns;

- BWMAbl W KOHLUEHTpauWnM WCMOMb3yeEMbIX MOKLWNUX W
Ae3vHuumpyoWwmx cpeacTs.

MepcoHan fonxXeH ymeTb:

- BMageTb 6e3onacHbiMM npremamu paboTbl NO NepeHocke,
norpyske, pasrpyske, TpaHCNOPTUPOBaHNM PY30B;

- MbITb BpYYHYlO W B MNOCYAOMOEYHbIX MallunHax un
packnagbiBaTb Ha XpaHeHWe KyXOHHyl nocyfy, WHBEHTapb,
WNHCTPYMEHTBI;

- o6pab6aTbiBaTb U Ae3vMH(UUMpOBaTbL paboume  30Hbl
NPOV3BOACTBEHHBIX LLIEXOB

MepcoHan fo/MKeH 3HaTh:

- Npaswna npuema, XpaHeHus W BblAaun NINYHbIX Belei n
npasuna o6¢cnyxuBaHns noTpebuTesnei B rapaepoode;

- NpaBuna MeX/IMYHOCTHOrO OBLLEHNS 1 3TUKETA;

- Homepa TenedOHOB CNyX6 Bbl30oBa Takcu, CAyx6
9KCTPEHHOro BbI30Ba (MOMMLUMK, CKOPO MOMOLLM, MOXapHOM
CNyx6bl) U T.N.

MepcoHan gosKeH ymeTb:

- NpYHMMaTbL OT MoTpebuTenei, pasmellaTb Ha BpPeMEHHOe
XpaHeHve B rapgepobe v BbigaBaTb MNOTPEOUTENAM BEPXHIOW
ofiexay, rofioBHble y60pbl, 00yBb W Apyrie NndHble Belyn (30HThl,
CYyMKU, nopTdenn),

- OKa3blBaTb MOMOLLb NOTPEOUTENAM HafEeTb BEPXHIOW OfeXay:

Bo3MoXHble
HaMMEHOBaHMSA
Jo/mKHocTeln
nepcoHana
M3rotoButesb
nuLLEeBbIX
nonycabprkaTos

KyXOHHBIi
paboTHUK
(noMoLHUK no
KyXHe)

Fapaepobumk
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Bo3moxHble
HauMeHoBaHMs
ZonmkHocTel
nepcoHana
BcnomoratesibHbliit - OKasblBaTb MOMOLLb MNOXWIbIM JOAAM, WHBaMAaMm WU lappepobLuk
nepcoHan Aamam B npouecce 06CNyXnBaHus;
- oKasblBaTb NpW HEOBXOAMMOCTW NOTpPebuTensm ycnyru B
BUAE YACTKN 1 MENKOro peMOHTa BepxHel ogexabl (npuwnsaHne
BeLLasIKU WA NYTroBuLbl).
MepcoHan AO/MKEeH HeCT! OTBETCTBEHHOCTb 3@ COXPAHHOCTb
MPUHATBIX HA XpaHeHue Belleli noTpebuTenein B yCTaHOBMEHHOM
nopsifke
BcnomoraTesnbHbliii MepcoHan AOMKEH 3HaTh: LWBeiiyap
nepcoHan - MpaBuna obcnyxuBaHnsa noTpebutesneil BO BXOAHONM 30He
KOHKPETHOro npeanpuaTus;
- MpaBuaa MeX/IMYHOCTHOTO OBLLEHNA 1 ITUKETA;
- pacnosioxeHne cpeacTB NPOTUBOMOXAPHON 3aluTbl W
CUrHanusaumu 1 npasmna nosb30BaHnsa UMW.
- HOMmepa TesiepOHOB CnyX6 Bbi30Ba TakCu, CyX6
9KCTPEHHOTO BbI30Ba (MOMMLUMK, CKOPOW MNOMOLLM, MNOXapPHOWA
CNyX6bl) U T.N.;
- MHOCTPaHHbINA A3bIK (QHIUACKWIA N/Mnn COOTBETCTBYIOLLNIA
cneuyvanusauun nNpegnpuaTua) B npegenax pa3roBOPHOro
MWUHMMYMa 1 NPoheCccnoHasibHOV TEPMUHOMNOTUN.
lMepcoHan fonxeH ymeTb:
- BEX/IMBO NMPUBETCTBOBaTHL M 06LWaTbCA C NoTpebuTensamm
Yy BXOAHOI 30HbI C COGM0AEHNEM NpaBua 3TUKeTa,;
- OKasblBaTb MNOMOLLb NPWU BXOA4E W BbLIXOAE MOXMU/bIM
ngaM, uHBanMAaM 1 gamam B npouecce 06CAyXWBaHUA U
BCEM NOTPe6uTensim (roctaAM) B IKCTPEHHbIX W Ype3BblYaiiHbIX
cuTyauusx;
- WHhopMupoBaTb NoTpebuTenen o pasmelleHun 3a/10B 1
HanMuMm cBOGOAHBIX MECT B HUX. MECTOHAXO0XAEHUS GavxaiLLmnx
npeanpuaTUiz 06LLEeCTBEHHOIO NUTaHUS;
- cneguTb 3a UCMPABHOCTbIO BXOAHbIX W BHYTPEHHUX
ABepeil Ha npeanpusaTuM, CBETOBOIM peknamol, a Takke 3a
CaHMTapHbIM COCTOSIHUEM BECTMUOIONIA W TEPPUTOPUM  OKOSO
BXOAHbIX ABEpeil;
- OKasblBaTb NOMOLLb NPK NapKoBKe aBTOMOOGWEN rocTeil;
- BbI3blBATb Takcy Mo Npocbbe noTpebutenein (rocteil);
- npu HeobXxoAMMOCTM npuHUMAaTbL OT noTpebuTenei,
pasmellaTtb Ha BPeMeHHOe XpaHeHue B rapaepobe U BblgasaTtb
noTpebuTensam BEPXHIOW Ofexay, rofoBHblie y6opbl, 06yBb ”
Opyrve nuyHble Bewy (30HTbl, CYyMKKM, nopTdenm)
Bcrnomorare/ibHbli MepcoHan A0/KEeH 3HaTh: Knagosuimnk
nepcoHan npasuna yyeTta, XpaHeHus. OBVXEHnSA
NpoA0BOIbCTBEHHOIO (MWLLEBOr0) CbiPbs, NULLEBLIX NPOAYKTOB 1
nonycgabpukaToB " npasuna  odopmaeHns Ha  HUX
COMPOBOANTENbHbIX AOKYMEHTOB;
- NOpsAfoK NpPVYEeMKn MNpPoAOBOJIbLCTBEHHOTO  (MWLLLEBOrO)
CbIpbsl, MULLEBbIX MPOAYKTOB ¥ NonygabprkaToB No KONNYECTBY 1
KayecTBy TpeboBaHNA MapkMpoBKM NOCTYNaoLWMUX NPOAYKTOB;
- TpeboBaHuA  [06GPOKAYECTBEHHOCTM TOBapoB U WX
MapKMpOBKU, OCHOBHbIE KpUTEpUU 6e30NacHOCTU NULLEBOTO ChipbS;

pynna

Tpe6oBaHUsAK NepcoHa
nepcoHasia P p Y
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nepcoHasa

BcnomoratesibHblit
nepcoHan

BcriomoraTe/ibHbiii
nepcoHan
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TpeGoBaHWsi K NepcoHaUTy

- npaBuna oTnycka NPOAOBO/IbCTBEHHOTO (NULLEBOrO) CbIpbS,
NULLEBbLIX NPOAYKTOB M MonycdabpukaToB B MNPOU3BOACTBEHHbIE LiEXU,
BblAauv Npoaykuum B 6ap. 6ydeT n 3asbl 06cAyxnBaHus.

- NOpAJOK OpraHvM3auuu CKNajckoro XpaHeHust  (MeTodbl
XpaHEHUS, PeXVMbl XpaHEHUS);

- BUAbI, COPTHOCTb W APYyrMe KayeCTBEHHble XapaKTepuUCTUKu
NpPOAOBO/IbCTBEHHOIO  (MWLLEBOTO)  Cbipbsi, MNWLLEBLIX NPOAYKTOB,
nonycabpukaToB U HOPMbI UX PACXOAA;

- nNpasuia CoAepXaHna CKNagcknx NoMeLLeHui;

- NOPSAAOK U NMPUHLMNBLI OpraHu3auMm Norpy304HO-pasrpy304HbIX
pabor;

- Npasuia NPoBeAEeHNs NHBEHTapu3auui.

- MpaBuna aKcnayatauum  XoNoAWbHOTO U CKNAACKOro
060pyaoBaHus, npeAHa3Ha4YeHHoro ans XpaHeHus
NPOAOBO/ILCTBEHHOTO  (NWLLEBOr0) CbipbsA, MNUWLLEBLIX NPOAYKTOB,
nonycabpukaTos 1 roTOBOW NPOAYKLMK.

MepcoHan foMXeH yMeTb:

- NpPVYHXMaTbL NPOAOBO/MILCTBEHHOE (MULLEBOE) Cbipbe, NULLEBbIE
npoaykTel ¥ nonydabpukatbl MO KOJIMYECTBY U Ka4yecTsy,
pacnpefensTb ero Ha XpaHeHne B CKNaACcKNX NOMeLLeHNsX;

- obecneunBatb  COXPaHHOCTb  CKI1agupyeMbiXx  TOBapHO-
mMaTepuasibHbIX LieHHOCTeR, cobnogeHne TpeboBaHuii Npy XpaHeHuu
NPOAOBONLCTBEHHOTO (MULLEBOr0) ChbIpbs, MULEBbLIX MNPOAYKTOB U
nonygabpmkaToB, COMNYTCTBYWOLWMX UK  PacxofHbiX MaTepuanos
(ycnoBusi 1 CPOKM WX FOLHOCTU, TEMNepaTypHble PeXuMbl, TOBapHOe
COCeACTBO MpW pasMelleHWn Ha cTennaxax, nogToBapHUKax W B
Kamepax);

- BECTW YYETHO-0THETHYIO AOKYMEHTALMIO CKNAACKMX OnepaLuii;

- NpaBWNbHO 3KCMyaTUpoBaTb XONOAWNbHOE W  CKNajckoe
obopygoBaHue,

npuHMMaTb  y4acTue B WHBEHTapu3auuM  TOBapHO-
mMartepuasibHbIX LLeHHOCTel

MepcoHan foMXeH 3HaTh:

- HaumMeHoBaHMe CTO/I0BOM nocyAbl WM NPUBOPOB, KyXOHHOA
nocyfbl, UHBEHTaps, MHCTPYMEHTOB, NX Ha3HauyeHue;

- cnocobbl M npaBuWna MOMKM W CYTKW nocyAbl, Npubopos,
WHBEHTaps 1 Tapbl Pa3/IMYHOr0 Ha3HayYeHus;

- npaBuna BKIOYEHUS W BbIKIOYEHWS  NOCYAOMOEYHOro
o60pyaoBaHus;

- BUAbl, HA3HAYEHUE W KOHLEHTpaUMU MCMOMb3yeMbIX MOKOLLMX U
[e3vHMUMPYIOLLMX CPeACTB 1 Npasuia 6e30nacHOro nNosb30BaHnsa nMu;

- Npasuia cbopa n XpaHeHns NULLEBbIX OTXOA0B.

lMepcoHan Ao/MKeH ymeTb:

- Bnagetb 6esonacHbiMM npuemMamy paboTbl MNpU MbITbe U
0bpaboTke nocyg;

- nNpousBOAuTb CHOP MCMOMb30BAHHON MOCYAbl CO CTO/I0B B
TENeXKN WAW Ha TpaHcnopTep, AOCTaBMATb TesieXKu C Nocyfoi B
MOeYHoe OTAeNeHne, NPoN3BOAUTL BbIKNAAKY NOCYAbl U3 TENEXEK:

- MNpou3BOAMTL OYUCTKY nocyfbl, npubopos, MOQOHOCOB,
WHBEHTApPSA U MHCTPYMEHTOB OT OCTaTKOB MULLK;

Bo3mMOxHbIe

HanMeHOoBaHuA

LO/DKHOCTEl
nepcoHasia

KnagosLumk

MoWwmk
nocygsbl.
Momua
nocyasbl
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pynna
repcoHasia

BcnomoraTtesbHblii
nepcoHan

BcnomoraTtesbHblii
nepcoHan

MpumeyaHune

Tpe6oBaHVis K NepcoHaty

- MbITb BPYYHYIO 1 B NOCYAO0MOEUHbIX MaLlUHaxX 1 packnagbisartb
Ha XpaHeHue CTO/IOBYIO Mocydy W Npubopbl, KyXOHHYH nocyay,
VHBEHTapb, UHCTPYMEHTbI;

- nogbvpaTb MowlMe U Ae3uHpuuupylowme  cpeacTsa,
Heobxoaumble Ana 06paboTkM NocyAbl U NPaBUBbHO VX [03VMPOBaTh;

- cofjepxaTb NOCY[OMOEYHYIO MaLUUHY B YNCTOTE U WUCNPaBHOM
COCTOSHUW;

- NPON3BOAUTL COOP MULLEBBLIX OTXOA0B;

- NPOM3BOAUTbL AOCTaBKY YMCTON mocyAbl, NPUBOPOB. nosHocos
Ha pasfaToyHble IMHUKA WA Ha CTOMbI

MepcoHan fo/mkKeH 3HaThb:

- MpaBwnia caHWTapuu W TUIMEeHbl MO COAEPXAHMIO MOMELLEHWUI
npeanpuAaTAA 06LWEeCTBEHHOIO NUTaHWS;

- XapakTepuCTUKM, Ha3HaAYeHWEe U KOHLEHTpauuio NpuMeHsieMbIX
Ae3VHUUMPYIOLWNX U MOKLWMX CPeAcTB M npasuna 6e3onacHoro
NoNb30BaHUS NMU;

- obopygoBaHve, npubopbl U MaTepuanbl, NPUMEHSEeMble B
paboTe, npaBuaa Ux akcnayatauuu v NpUMeHeHus;

- aCCOPTUMEHT U XapaKTepUCTUKM PacXodHbIX MaTepuasnos,

- NpvHUMnbl paboTbl M npaBuna 3kcnayarauunm y6opo4HON
TEXHUKMN.

- BUAbl yOOPKM NPOU3BOACTBEHHbIX U OOLLMX NMOMELLEHUIA.

MepcoHan JoMKeH ymMeTb:

- ybupatb ¥ nogaepxusaTb B UMCTOTE U MOPSAKE B TeyeHue
paboyero AHA 3akpensieHHble 3a HUM MOMELLEeHWs, Lexa, CaHy3/bl U
np. BPYYHYIO 1 C MOMOLLbIO YOOPOUHOI TEXHUKY;

- MPOBOAMUTb reHepanbHyld Y6OpKY W caHWTapHyl 06paboTky
3aKpen/ieHHbIX 38 HUM NOMELLEHWN, LLeX0B, CaHy3/10B 1 NP. BPYYHYIO U
C NOMOLLbI0 YHOPOUHOI TEXHUKM:

- cobupaTb W TpaHCnopTUpoBaTb MYyCOP B YCTaHOB/IEHHblE
mecTa;

- nogbuwpatb Mowwue 1 Ae3nHUUMpyoWe  CpencTsa,
HeobxoaumMble B npoLecce y6opku,

- obpabaTbiBaTb ¥  Ae3nHduuMpoBaTb  pabouvMe  30HbI
NPOn3BOACTBA;

- cogepxatb YOOPOUHYHO TEXHUKY B YUCTOTE U WCNPaBHOM
COCTOSAHUN

OT KOHKPETHbIX YC/IOBUI AEATENBHOCTW NPELNPUSTUA NMUTaHNS

Bo3mMOoxHbIe
HanuMeHOBaHUs!
[o/DKHOCTEN
nepcoHana

Moiiwuk
nocyabl.
mMonwmya
nocyasl

Y60pLUuK.
ybopuynua
(cTioapn)

- OYHKUMU MepcoHana oTAeNbHbLIX FPynn MOryT 6biTb nepepacnpesesnieHbl B 3aBUCUMOCTY
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