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Lienn, oCHOBHble NPUHLMMbI Y OCHOBHOWM MOPAAO0K NpoBeAeHns paboT No MeXrocyaapCTBEHHOW CTaH-
napTtmnsaunu yctaHosneHol FTOCT 1.0-92 «MexrocygapcteeHHaa cuctema ctaHgapTtusaumm. OCHOBHbIE MOo-
noxeHua» n FOCT 1.2-2009 «MexrocygapcTBeHHas cuctema ctaHgaptusauunm. CtaHgapTbl Mexrocyaap-
CTBEHHblE. NpaBuaa U pekoMeHAauuyu No MeXrocyfapCcTBEHHOW cTaHgapTudauun. Mpasuna paspaboTku,
NPUHATUA, MPUMEHEHNS, OOGHOBNEHNSA N OTMEHbI»

CsepneHusa o ctaHgapTe

1 NoAroToB/EH OTKPbITbIM aKUMOHEpPHbIM o6uecTBoM «Bcepoccuiickuii Hay4Ho-
nccnenosaTenbCknini UHCTUTYT cepTudmnkaummn» (OAO «BHUKC»)

2 BHECEH ®egepanbHbiM areHTCTBOM N0 TEXHUYECKOMY PeryimpoBaHunio 1 MeTposorum

3 MPUHAT MexrocygapcTBeHHbIM COBETOM MO CTaHAapTu3almm, meTponorun u ceptudmkaumm (npo-
TOoKoN OT 18 anpensa 2014 r. Ne 66-1)

3a NpuHATME NPOros10CcoBasIn:

Kpatkoe HaumeHoBaHue cTpaHsl Kop ctpaHbl Cokpau eHHoe HauMeHOBaHNE HALUNOHANbHOTO

no MK(MCO 3166)004-97 no MK [MCO 3166) 004-97 opraHa no ctaHjaapTtusayuu
ApmMeHuna AM MwuHakoHOMUKM Pecny6nkn ApMmeHns
Benapycb BY FocctaHgapt Pecnybnukmn Benapycb
Kuprusus KG KbipreisctaHgapt
Poccusa RU PocctaHpapTt

4 TMpuka3om defepasibHOr0 areHTCTBa Mo TeXHUYEeCKOMY PerysimpoBaHui0 U MeTposiornu oT 27 mas
2014 r. No 459-cT MexrocyfapcTBeHHblli ctaHpapT FTOCT 32692—2014 BBeAeH B AeliCTBME B KayecTse
HauuoHanbHoro ctaHgapTa Poccuiickoin ®epepaunm ¢ 1 aHBaps 2016 T.

5 HacToswuii ctTaHZapT NOAroTOBMEH HA OCHOBE npumeHeHust TOCT P 53995-2010

6 BBEJEH BMNEPBbIE
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WNHdopmMaumsa 06 n3meHeHVaX K HacTosALWeMy cTaHfapTy Nny6nkyeTCa B eXerogHom nHgopmaum-
OHHOM YyKa3aTene «HauunoHanbHble CTaH4apThl», @ TEKCT W3MEHEHWU N NOMPaBOK — B €XeMeCA4YHOM
MHMOPMaLMOHHOM yKasaTene «HauuoHanbHble cTaHgapTbi». B cnyyas nepecmoTpa (3aMeHbl) Wan 0T -
MeHbl HacTOALLero cTaHjapTa cooTBeTCTBYWLWee yBegoMeHe OyaeT ony6/nKOBaHO B exemecsy-
HOM WH(OPMALMOHHOM YKa3aTesne «HauuoHanbHble cTaHfapTbi». CooTBeTCTBYyWaa uHhopmaums,
yBefjoM/IeHVe N TeKCTbl pa3MeLLalnTCcs Takke B MHPOPMaLUVOHHOW cucTeMe 06LLero noab3oBaHnsa — Ha
odmumancHom caliTe Pefepanbiioro areHTCTBa N0 TEXHUYECKOMY PEerynvMpoBaHuio U MeTposiorun B
ceTun VIHTepHeT

© CraHpgapTuHdopm. 2015
B Poccuiickoli degepaumn HaCTOAWMIA cTaHAaPT HE MOXET ObiTb MOHOCTLIO UM YAaCTUYHO BOCMNPO-

n3BefeH. TupaxmposaH M pacnpocTpaHeH B KayecTse OCt)VIU,VIaﬂbHOFO nsgaHna 6e3 paspelwieHus depge-
PanbHOro areHTCTBa N0 TEXHNMYECKOMY perynmpoBaHuU N MeTposiormm
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5 O6wue TpeboBaHMa K MeTogam v hopmam 06CNyXuBaHNs Ha NpPeanpuaTnsax (06bekTax)
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06LLECTBEHHOIO MUTAHUSA ...
Mpunoxexnne A (pekomeHgyemoe) PekomeHayemble TpeboBaHns kK Mebenn 1 nomMeLLeHnam
AN notpebutenein npn pasnnyHbIX metTogax u popmax 06CnyxmBaHus.
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M E X T OGCUY OAPGC CTHBEHH®bB N CTAHAOAPT

Ycnyru o61WecTBEeHHOro NuTaHus

OBUWWE TPEBOBAHNA K METOOAM N1 ®OPMAM OBCNYXWNBAHWNA HA MPEANPUATUAX
OBWECTBEHHOIO MNTAHUA

Public catering services.
General requirements lor procedures and forms of service at catering enterprises

fata BBegeHna — 2016—01—01

1 O6nacTb NPUMEHEHMUA

HacToswwin ctaHgapT ycTaHaBnMBaeT 06line TpeboBaHWs K MeTodaM u hopmam 06CIyXMBaHUS Ha
npeanpuaTuax (o6bekTax) 06LecTBEHHOro NMTaHus.

CTaHgapT npefHasHauvyeH A/1s NPUMEHEHUS OPUANYECKUMU NTMLAMU U UHAMBUAYASIbHBIMU Npeanpu-
HYMaTensMu B cdhepe ycyr 06LeCTBEHHOTO NMMTaHUS.

2 HopmaTuBHbIE CCbIIKK

B HacToslem cTaHfapTe UCMo/b30BaHbl HOPMAaTUBHBIE CChISIKW Ha criefyloLine cTaHaapTbl:

FOCT 30389—2013 Ycnyru o6LecTBEHHOro nuTaHusa. Npeanpuatusa o6uecTBeHHOro nutaHusa. Knac-
cndmkauma v obuwme TpeboBaHus

FOCT 30524—2013 Ycnyru 06LeCcTBEHHOrO nuTaHusa. TpeboBaHus K nepcoHany

FOCT 31985—2013 Ycnyru o6L,eCTBEHHOIO NUTaHUsA. TepMUHbI U onpegeneHus

MpumeuyaHue — MMpu NONb30BAHUMN HACTOALWMM CTaHAAPTOM Lenecoo6pa3Ho NMPOBEPUTH AeicTBUE CCbl-
JIOYHBbIX CTaH4apToB B MH(OPMALMOHHONK cucTeMe o6LLero nosib3oBaHWs — Ha ouumanbHOM caiite defepanbHoro
areHTCTBA MO TEXHUYECKOMY PEryNIMPOBAHUID U METPOOTMN B CETU VNHTEPHET WK NO EXErOLHOMY MH(OPMALMOHHOMY
ykasaTenio «HauyoHanbHble CTaH4apTbl», KOTOPbI Ony6GIMKOBaH N0 COCTOSIHUIO HA 1 SHBAps TeKyllero roga, v no Bbi-
nyckam eXemMecsiyHOro MH(OPMaLMOHHOTO ykasaTens «HauuoHabHble CTaHAapTb» 3a TeKyLuii ro4. ECNn CCbiouHbIi
CTaHAapT 3aMeHeH (M3MEeHeH), TO MpW NOMb30BAHWM HACTOAWMM CTaH4APTOM credyeT PYKOBOACTBOBATHCS 3aMEHSI0-
MM (U3MEHEHHbIM) CTaHAapTOM. ECnn CCbIMOUHBIN CTaHAapT OTMeHeH 6e3 3aMeHbl, TO MOJIOKEHNE, B KOTOPOM faHa
CCblfIKa Ha Hero, MPUMEHSIETCs B YacTy, He 3aTparmBaoLLeit 3Ty CCbKy.

3 TepMuHbl 1 onpeaesieHus

B HacToslem cTaHfapTe npumeHeHbl TepMuHbl no FTOCT 31985, TOCT 30389. a Takxe cnegytowime
TEPMVHbI C COOTBETCTBYIOLMMUN ONpeAeneHNsMu:

3.1 npouecc ob6cnyxvmBaHMs B 06WECTBEHHOM nuTaHuu: COBOKYMHOCTb onepauuin (geirctsuni),
OCYLLEeCTBNAEMbIX UCNOTHUTENEM YC/yr 06LLEeCTBEHHOTO NUTAHMS MPWU HEMOCPELCTBEHHOM KOHTaKTe € no-
Tpe6utenem ycnyrm (roctem) B npouecce peanusauunm w/unu opraHusauuu notpeGneHus npoaykumun
06LWEeCTBEHHOro NUTaHNa U/Mnn opraHmsauny gocyra.

3.2 ycnoBusi o6¢cnyxmnBaHusa B o6L,eCTBEHHOM NuTaHun: COBOKYMHOCTb (DaKTOPOB, BO3AEiCTBY-
IOLWKX Ha NoTpe6uTens (rocTs) B NpoLecce okasaHUs YyCnyr 06LLeCTBEHHOMO NUTaHWS.

3.3 meTo4 o6cnyxmnBaHua notpebuteneii: Cnocob peanvsauum NpoAyKLMM O6LLECTBEHHOTO NUTa-
HWSI NOTPEOUTENAM 1 OpraHusaummn ee NnoTpebneHus.

3.4 cdhopma obcnyxmBaHus notpebuteneit: OpraHn3auuoHHbI NpueM, NpeacTaBnAsoWmii coboii
pa3sHOBWAHOCTbL WM COYeTaHne MeTof0B 06CNYXMBaHNUSA NOTpebuTeneil.

N3paHne ochmuynansbHoe
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4 MeTogbl 1 (hopMbl 06CNYXMBAHUA

4.1 MeTogbl 06CNyX1BaHUS Ha NpeanpuATUAX (06bekTax) 06LLeCTBEHHOIO NUTAHUA B 3aBUCUMOCTY OT
cnocoba peanusauun noTpedbuTensMm NpoaykuMm obLLeCTBEHHOrO NUTAHUS U opraHM3auumn ee noTpebneHus
nogpasfensior:

Ha camoobcnyxumBaHue;

» 06CnyXvBaHue noTpebutenein ouynaHTamu;

- 06cnyxmBaHne notpebuTeneit 3a croiikamu;

- 06CcnyXvBaHve noTpebuTeneii 3a npunaskamu;

» 06CcnyxXMBaHNe noTpebuTenein npyu foctaBke NPOAYKLMM OGLLECTBEHHOIO MUTAHWA MO UX 3akasam U

4.2 Camoob6enyxnBaHue notpebuteneii

CamoobcnyxuBaHme notpebuTenein B 3aBNCMMOCTM OT CTENEHW y4YacTusa nepcoHana B 06CyXnBaHUN
noTpe6uTenei n cnocoba nogayn NPoAyxunn_noapasgensior:

- Ha NosIHoe camoobcenyXnBaHue:

- YyacTU4YHOEe camMoobCnyXrBaHue.

4.2.1 MonHoe camoobcnyxuBaHne noTpebutenei

[MonHoe camMo06CnyXMBaHNe opraHn3yloT B creaytowmnx opmax:

- CaMo06C/yXMBaHME NO NPUHLMNY «CBOBOAHOr0 NOTOKa NOTpebuTenein;

- camoo6CnyXnBaHne Yyepes TOProBble aBToMaThbl:

- camoobcenyxknsaHue no chopme «kope-naysa (koche-6peik)»;

ECaMo06C/yXMBaHME No hopMe «LIBeACcKOro ctona (bydera)».

4.2.1.1 CamoobcnyxuBaHve No NpUHLMUMY «CBOGOAHOrO NOTOKa NnoTpebutenein» — copma o6Ccnyxu-
BaHWS Yepes oTAesibHble CTaHuMKn (y4acTku, 30Hbl) pasgaumn (B T. Y. Yepes BUTPUHBI OXNax4aemMble 1 ¢ Nodo-
rPEBOM pas3/INYHbIX KOHUrypaumin) ¢ onpegeneHHbIM accopTVMEHTOM 6104, HamuTKOB, C LUMPOKAM WC-
noNb30BaHNEM 3/IEMEHTOB HarNsiAHON KynMHapun 1 ¢ BO3MOXHbLIM NPUroToBNeHnemM 6104 HenocpeAcTBeH-
HO Ha CTaHuuAX pasgaun (Ha yyacTkax, B 30Hax) Ha BUAY Yy NOTpebuTenein n nocnenyroLllein onnaTon 3a Bbl-
6paHHy0 NPOAYKLMIO.

4.2.1.2 CamoobCnyxuBaHme yepes TOprosble (BEHAMHIOBbIE) aBTOMaThl NpegycMaTpuBaeT UCMNo/b30-
BaHMe aBTOMAaTU3MPOBAHHbIX CUCTEM MO MPOAAXKe PpasNUuHbIX 671104 U HANMUTKOB B Y3KOM accopTUMEHTE.
ToproBble aBTOMaTbl MOryT AONOMHATL 06CNYXMBaHWe NOTpebuTene 3a CToNKoi NN BbiTb aBTOHOMHbIMU.

4.2.1.3 Camoob6cnyxumBaHme no gopMme «kodpe-naysa (kodpe-6peiik)» — dopma ob6cnyxmnBaHus BO
BpEeMsi KOPOTKOro OpraHM30BaHHOroO nepepbiBa B paboTe KOHhepeHuunin, coBeLlaHnii, A4eN0BbIX NeperosopoB
ana ero yyactHukoB. O6bIYHO BKkIOYaeT B cebs ropsune Hanutkv (kode, Yail 0 acCOpTUMEHTE), MyYHble
Ky/IMHapHble N KoHAWTepckne nsgenus, 6ytepbpodbl (CaHABMUYM, KaHane u np.), fecepTbl, PpyKTbI.

4.2.1.4 CamoobcnyxumBaHne no dopme «wBeackoro crtona (6ycerta)» — dopma 06CAyKMBaHUSA,
npegycmaTtpuBalowas peanusaunio 61104 B LUIMPOKOM accopTUMeHTe yepe3 GydeTHble U H6apHble CTOWKH,
BUTPUHbI, NPUAaBKW, B T. Y. OXnaxAaemble U C NOAOrPeBOM, NPU KOTOPOW NoTpebutenb camoCTOSATENIbHO
nopunoHupyeT 61104a 1 HanNuTKM, Macca U 06beM KOTOPbIX He 3aBUCAT OT LeHbl. B cnyyae oTcyTcTBuA cne-
LunanbHoro obopyaoBaHns Npoaykums MOXeT 6biTb BbI/IOXEHA Ha cneumnasbHblX UK 0B6blYHbIX 0OPMIEH-
HbIX CTO/1aX NPV CO6NOAEHUN YCNOBUI ee XpaHeHus. [laHHylo hopMy camoo6CnyXVBaHNA NPUMEHSIOT Npu
opraHusaLuu 3aBTPakoB B rOCTMHMLAX, MAHCHOHATax 1 APYrnx cpeacTBax pasMelleHus.

4.2.2 YacTMyHoe camoob6cnyxuBaHne notpebutenei

YacTuuHoe camoobenyxnBaHme opraHusyoT B hopme camoobenyxmBaHmsa notpebuTeneil Ha pasga-
TOYHbIX IMHUSAX, KOr4a UM NpeaocTaBasioT BO3MOXHOCTb CAMOCTOSITENIbHO BblI6PaTh BbICTAB/EHHbIE HA /TN-
HUAX pasfayn 3akycku, canatbl, MyYHble Ky/IMHapHble U KOHAUTEPCKUE U3fenus, AecepTbl, XON04HbIE U r0-
pauve HanuTkn. Cynbl U ropauyne 6a04a NoTpebuTenn nonydvatwT Ha NMHWAX pas3fayn HenocpencTBEHHO
nocse NopuuoHMpOBaHNa nosapamu. ATy hopMy 06CNYXMBAHUS MPUMEHSAIOT B CTOMIOBbIX, 3aKYCOYHbIX U T.
n.

4.3 O6cnyxuBaHne notpebutenein opuunaHTamm

O6cnyxumBaHne ouLMaHTamn B 3aBUCUMOCTU OT CTEMEHU yyacTus nepcoHasna B 06CAyXunBaHUU no-
Tpebutenei n opraHu3auymMn notpebaeHns NPoAyKUMM noapasgensioT:

* Ha nNosiHoe 06cnyXnBaHve ouunaHTamm:

* yacTuyHoe obcnyxusaHue ouymaHTamn.
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4.3.1 MonHoe obcnyxusBaHue ocuymaHTamm

MonHoe o6cnyxmBaHve ouumvaHTammn noTpebuTeneil ocyLwecTBASIOT 3a CTOIOM B cnegyowmx dop-
max:

- ONA MHAMBMAYasbHbIX NoTpebuTteneli (rocteil) — 06CAyXMBaHME MO KapTe MEHK CO CBOOOAHbLIM Bbl-
6opom 65110, («a N5 KapT»):

- ANA VHAMBUAYanbHbIX U TPYNNOBbIX NOTpebuTeneli — «6u3Hec-naHy» kak hopma 6GbicTporo ob6cy-
XnBaHUsA o6efamMmn No COKpaLLeHHOMY MEHI0 CO CBOGOAHbIM BbIGOPOM 6104 UM KOMMEKCHOMY (hUKCMpo-
BaHHOMY) MEHI0 C NpeABapvTeNbHOW CepBUPOBKOI CTOMOB B ONpeAenieHHoe, 06bIYHO 06ejeHHOe Bpems:

- ANA rpynn notpebuteneii n TYpucToB, MPOXMBAIOLLNX B Pa3NyHbIX CPeACcTBaX pasmelleHns, naHcu-
oHartax, caHaTopusix 1 np.. — 06CAyXVBaHWe N0 MEHK CO CBOGOAHbIM BbIGOPOM 6104 MM MO KOMMIEKCHO-
My (hMKCMpPOBaHHOMY) MEHI0 C NpeABapuTebHbIMU CEPBUPOBKOWA U YaCTUYHBIM HaKPbITVEM CTOJI0B:

- ANA rpynn notpebuteneli (rocteil) — 6aHkeTHOe 06CNYXMBaHWE NO NpeABapuUTe/IbHbIM 3aKasam.

4.3.1.1 Mpun nonHom o6cnyxmnsBaHun odmymaHTammn nogady 67104 notpebutensam (rocTsm) ocyLecTs-
NAT:

- C CepBUpPOBOYHOro 651104a («B 06HOC») C MOPLMOHUPOBAHWEM UHANBUAYANTbHBIM NOTPEGUTENSaM:

- nocsie NopLMOHMPOBaHNs 61104 Ha CEPBUPOBOYHbIX CTONIUKAX U TeNexkax:

- HenocpeaCTBEHHO M3 pa3faToyHOW NPon3BOACTBA NpeABapuTeIbHO NOPLMOHUPOEAHHbIX 61104 B WH-
AvBuAyanbLHON CTON0BOW nocyae.

4.3.2 B 3aBNCMMOCTU OT HasHauyeHus 6aHKkeTHoe ob6cnyxuBaHue noTpebuTeneil ¢ NOosHbIM 06CYXNU-
BaHMeM oL MaHTamMy OCyLLEeCTBASAIOT B cneayoLlmx dopmax:

- baHkeTa (Mpuema) 3a CTosIoM;

- baHKeTa-vas.

4.3.2.1 BaHkeT (npvem) 3a CTO/IOM C NOMHLIM 06CNYXMBaHNEM NPOBOAAT B OCHOBHOM Ha AuniomaTy-
yeckux. ouumanbHbIX NpYemMax B BUAe TOPXECTBEHHOrO 3aBTpaka, 06efa Wan yXuHa c orpaHNyeHHbIM ac-
COPTUMEHTOM 6aHKeTHbIX 3aKycoK, 6704 W HanutkoB, C 06CAYXMBaHWEM BblCOKOKBAIM(ULMPOBAHHBIMU
ouymaHTamm.

Mpn nonHOM o6CMyXMBaHUM BCe onepauuun, BKIYas CEPBUPOBKY CTO/I0B Ha OMNpefAesieHHoe Konuye-
CTBO rocTeil, packnagky xneba, nogayy MUHepasbHOM BOAbl W APYrMX 6e3anKoronbHbIX HaNnUTKOB, BCTPevy
rocTei, okazaHue NOMOLLY B pa3MeLLeHnn 3a CTO/I0M, MoyYyeHne NpoaykumMmn M3 pasfaToyHOW, JOCTaBKy ee
B 3a/1. NOOYEepeHyl nojadvy 3akycok, OCHOBHbIX 671104 1 anKorofibHbIX HAMUTKOB «B OBGHOC», CBOEBPEMEH-
HyI0 Y60pKY 1CMO/Ib30BaHHOW NOCYAbl U CMEHY NOCY/bl, CBOEBPEMEHHYI0 3aMeHY nenesibHUL, OCYLLEeCTBASAIT
oML MaHTbI.

4.3.2.2 baHkeT-4ali — hopma 06CcnyxnBaHna noTpebuTeneli ¢ opraHusaymeii YaenuTus, B T. Y. U3 ca-
MoBapa. C My4YHbIMU KY/IMHAPHBIMU N KOHAUTEPCKUMWU U3LENTMAMU B aCCOPTUMEHTE U T. 4.

4.3.3 YacTuyHoe obcnyxusaHue opuuymnaHTamu

YacTuyHoe o6cnyxunsaHme ouumnaHTaMmm oCyLLECTBAAIOT B CeAyoLmx opmax:

- 6aHKeT 3a CTo/0M;

- baHkeT-qypLueT;

- BaHKeT-KOKTenb;

- 6baHkeT-val;

- 3Kcnpecc-o06CnyXmBaHue,;

- «lwIBeACcKuii cton (6ydheT)».

4.3.3.1 BaHKeT 3a CTOMIOM C 4YacTUYHbIM Ob6CNyXuBaHneMm oduuvaHTamm — copma 06CayXMBaHuUs,
npy KOTOPOW OhMLMaHTbI 4OCTaBAAT NPOAYKLMIO N3 pa3faToyHOn NPOM3BOACTBA B 3a/1. paccTaBisioT cep-
BMPOBOYHbIE 6/1104a C NpoAyKumei n 6yTbIKM C HAaNUTKamMy Ha CToJle, a 3a CTO/IOM NoTpebutenn o06Cayxu-
BaloT cebs camMoCToATeNbHO, MOPLUMOHMPYA 6nt0da v HanvMeas HanuTku. o3xe oduumaHTbl npegnaralT
notpebutenam ropsyve 6nw0aa, geceptbl U ropaune Hanutku. OThaenbHble 6aga MoryT 6biTb NogaHbl no-
Tpebutenam (rocTam) u NOPUMOHHO. Mpy 06CAYXMBaHNM NOYETHbIX rOCTeli MCNoMb3ylT nogadvy 6nw4 n
HanuTKoB «B OGHOCY.

4.3.3.2 baHkeT-hyplueT — copma 06CnyxmBaHus notpebuTeneil ¢ opraHmsaumeli NUTaHus CToa 1 C
1Cnosib3oBaHMeM crneumanbHbiX ypWETHbIX CTOM0B. MeHI COCTOMT B OCHOBHOM M3 60/bLIOrO accopTu-
MeHTa X0/I0HbIX U FOpSAYNX 3aKyCOoK, AeCepTOB, MYyUHbIX Ky/IMHAPHbIX N KOHAUTEPCKUX U3Aenuii, B OCHOBHOM
OAHOMOPLMOHHBIX. [NA noTpebneHns NCnonb3yoT Tapesikn 1 3aKycouHble BU/KW. lMpeanaraemsie 6nt04a v
nsgenua notpebutens (rocTb) NepeknagbiBaeT B Tapesiky CamoCcTOATEIbHO WA NPU NOMOLLM OOMLMaHTOB.

HanuTku, cToswme Ha pypLleTHbIX cToNax, noTpebutenu (rocTn) MOryT HannBaTb CAaMOCTOATE/bHO.



FOCT 32692—2014

4.3.3.3 baHkeT-KkoKTenNnb — chopma ob6cnyxusaHus noTpedbuTenein ¢ opraHnsalmein nuTaHua cTos, npu
KOTOPOM BCE NOPLIMOHMPOBaHHbIE 3aKyCcku 1 6043, HaNUTKM B proMkax U 6okanax npegnaratoT notpebute-
nam (roctam) oduumaHTbl. BMECTO BMIOK U HOXeN noTpe6uteny o6blI4HO MCMONb3YIOT cneynanbHble 6aH-
KeTHble wnaxku. MNpu aTom macca n 06beM BCeX U3ZeNuidi WaN OTAENbHbIX KYCOYKOB MPOAYKTOB AO/DKHbI
6bITb TaKMMK, YTOObI UX MOXHO 6bl1I0 CBOGOAHO MOMOXWTL LEEIMKOM B POT, TakK Kak UCNo/b30BaHWe Tapesnok
He npeAycMOTpeHo. B kayecTBe HanMTKOB NpeobnafaloT KOKTennn pasnnyHbiX BUAOB.

MpunmeuvaHne — OTANUMB GaHKeTa-(pyplueTa oT 6aHKeTa-KOKTENs cOCTOUT B TOM. YTO Ha dhypLieTe no-
faloT 6o/blliee KONMYeCcTBO 3aKyCOK M MEHbLUEe HanMTKOB, YeM Ha KoKTeiine.

4.3.3.4 baHkeT-yali — popma ob6cnyxunBaHusa no 4.3.2.2.

MpumeyaHue — [Npu YyacTUYHOM O06CNYXUBAHMM OdMuMaHTaMn NoTpebuTenn (roctTu) caMoCTOSTEsbHO
HanuBaloT Yaii U3 camoBapa (4ainHuka).

4.3.3.5 2kcnpecc-o06cnyxnBaHne — gopma B6bICTPOro 06CAyXMBaHMA 6OMbLLIOTO KOAMyecTBa notpe-
6uTenen 3a onpegeneHHbIli K. Kak NpaBuio, OrpaHNYeHHbI NHTepBaa BPEMEHN B BUAE KOMMJIEKCHbIX pauu-
OHOB B /1BYX U 60see BapuaHTax. DKCNpecc-o06CnyxnBaHne NpUMEHSIOT ANS OpraHu3auun NUTaHus yyacT-
HWKOB Cbe3[0B, KOH(hEPEHLWIA, CUMMO3NYMOB, CEMUHAPOB, NACCAXMPOB, yyalmxcs v np.

4.3.3.6 «llBepckuii cton (bycdeT)» € YaCTUUHbIM 06CNYXMBaHUEM oduumnaHTamMmm — chopma 06Cnyxm-
BaHWSA. ycTaHaB/vBalwoLWas cnocob ofHOBPEMEHHO nogayun 61107 B LUMPOKOM acCOPTUMEHTE, C YaCTUYHbIM
camoo6CcyXMBaHWeM, NPU KOTOPOM MOTPe6uTeNnb BbliGMpaeT M CaMOCTOATE/IbHO MOpUMOHMpYeT 6oda K
HanuTku, a oduLMaHT n/unn NoBap OkasbiBalT KOHCY/IbTALMOHHYIO U NMPakTUYecKylo NoMOLLb Npu BbiGope u
nopunoHMpoBaHnn 61104, 3Ty hopMmy 06CNYXMBAHUS MPUMEHSIOT MPY OpraHu3auuu 3aBTpakos, 06e[0B,
YXXWHOB B FTOCTUHMLAX U B APYTUX CPeACTBaxX pasmelleHns.

4.3.3.7 «bpaHnu (Brunch)» — pa3HOBMAHOCTb 06CNYyXMBaHUS NOoTpe6uTesieil No opme «LIBEACKOro
CToNa» Ha NpeanpuaTuAX NuTaHna (06bekTax) B Cy660THME, BOCKPECHbIE W Npa3AHUYHbIE AHW C BO3MOXHOW
opraHusauuein gocyra v passfiedeHuii, B T. Y. Ans fgeteil. Bo Bpemsa «6paHya» peanusytoT OrpaHuYeHHbIi
aCCOPTVMEHT XOMI0AHbIX 3aKYCOK, CyMnoB, OCHOBHbIX 01104, My4YHbIX KOHAUTEPCKUX U3AEeNNA, ropsyYnMx 1 npo-
XNaguTenbHbIX HaNUTKOB.

4.3.3.8 «JlnHep (Linner)» — pa3HOBUAHOCTb O6CAYXUBaHWS MoTpebutenein (rocteir) no copme
«LIBEACKOro CToNa» € Y3KMM acCopTUMEHTOM npegnaraemoi NpoAykuun Ha npegnpuatusax (o6bekTax) nu-
TaHUA B MHTepBasie Mexay 06e40M 1 YXVHOM. MPpUMEHSAIOT, Kak NpasBusio, Npu opraHn3auuy NuTaHus B roc-
TUHMULAX 1 B APYTMX CPeAcTBax pasmeLleHns ANa NpoxusarLwmx, ono3gaslinx Ha 6usHec-naHuy.

4.3.4 Mo xenaHnio noTpebuTenein oduumaHTbl NO OKOHYAHWWN OGCAYXMBaAHWA MOTYT OCYLLEeCTBASATb
KOMM/IEKTOBaHME 1 YNakKoBKYy OCTaBLUECA OnsiavyeHHOoV NPOAYKLMN Ha BbIHOC.

4.4 O6cnyxunBaHvne noTpebutenei 3a crokamm

O6cnyxmBaHue noTpebuTesiein 3a CToikamu OCYLLECTBAAIOT B cneaytowmx opmax:

» 06cnyxuBaHne 6apmMeHamu 3a 6GapHOl CTOIKOI, NMPU KOTOPOM NOTPe6UTEslb MOXET HabnaaTh 3a
NPUroTOBIEHMEM HANWUTKOB GapMeHOM;

« o6CcnyxmBaHMe noBapamy 3a CTOWKON, NpW KOTOPOM NOTpe6uTenb MOXeT HabnogaTb 3a NPUroToB-
neHvewm 6n104a.

MpumeuyaHune — 3aecb NOA CTONKOW NOHMMAKT pas/MYHOE TexXHonoruyeckoe obGopyAoBaHue, B T. u.
rpunb-6ap. APOBSHYI Nieub, MaHran u np.. Ha KOTOpoM 6/4a U3 Msica, NTULbl, pPbiGbl, MOPENPOAYKTOB, OBOLLENA, TecTa
roTOBAIT Ha BMAY Y noTpebuTteneii;

* 06CNyXrBaHue byeTunkamu 3a 6yeTHO CTolKoW (BUTPUHOIA).
4.5 O6cnyxumBaHne notpebutenei 3a npunaBkamm

O6cnyxuBaHvne notTpebuteneil 3a npunaBkamy OCYLLECTBAIT B CriedytoLmx dhopmax:

- obcnyxuBaHve NoTpebuTenel 3a npuaaBkaMu NpeanpusATUn 6bICTPOro obcnyxuBaHus, korga pabor-
HUKM npeanpuAaTus (06bekTa) GbICTPO KOMMIEKTYIOT M OTNYCKalT BblbpaHHble MO 3akasam notpebuteneit
6nt0fa, U3[ennsa U HanuTKKU, B T. Y. HA BbIHOC;

- 06cnyxvBaHue npogasLamu npu peanusaumn NpoaykuuM o6LecTBEHHOr0 NUTAHNS B PO3HUYHOW ce-
TW. B T. Y. B OTAenax Ky/JvHapuu, marasmHax KyqmHapuu, B OTAenax peanusauun KyJMHapHOro, MSICHOrO,
PbIGHOrO, My4YHOro 1 X1eb6onekapHoro NPoM3BoOLCTB;

- o6cnyxvBaHue npogasLamu npy oTnycke NpoAyKuun o6LLEeCTBEHHOTO NUTAHUS Ha BbIHOC Yepes3 CTo-
Nbl 3aKa30B, OKHAa pa3fayn U T. n.;
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- 06cnyxumBaHue npogasuamMu Npy peannsauuym NpoaykuMm o6LEeCTBEHHOIO MUTaHWA B COOGCTBEHHOM
MeJIKOPO3HUYHOI ceTu (B KMOCKax, NasaTkax, naBu/bOHaX, CpeAcTBax Pa3BO3HOW U pa3HOCHOW TOProsau 1

np.).
4.6 ObcnyxunsaHue nNpu gocTaBke NpPoAyKLumn

O6cnyxvBaHne nNpu goctaBke MNPOAYKUUM O6LLEeCTBEHHOrO NUTaHus MoTpebuTensm no ux 3akasam
OCYLLEeCTBAAT B cregyowmx opmax:

- obcnyxuBaHvwe noTpebuTenein B nNyTW cCnefoBaHUS MNacCaXMpPCKOro Xene3Ho40pOXHOro, BOAHOrO,
BO3[YLUHOrO U APYrMX BUAO0B TPaHCNOPTa,;

- 06cnyxnBaHne noTpebutenein B Homepax roCTUHUL, U APYTUX CPEACTB pasMeLleHuns («pyM-cepBuUc»);

- KeliTepuHr (Bble3fHoe o6CNyXUBaHUE), B T. 4. GaHKETHOe 06CNyxuBaHWe noTpebuTeneii: kopnopa-
TUBHbIA U COBBLITUIHBIA KEATEPUHT, 06CNYXNBaHNEe CEMUHAPOB, KOH(hepeHL Wi, CNOPTUBHLIX MEPONPUATUI 1
np., 06¢cAyxxmBaHne noTpebuTeneli Ha pabounx mectax, B ogpucax, Ha AOMY, B 30HaX OTAbIxa U B JIOObIX
APYTUX NoAxoAawmx mecTax.

4.7 Mopsagok obcnyxmBaHna odvumaHTaMmn Ha npeanpuaTuax (06bekTax) o6LeCcTBEHHOro MUTaHus
COCTOUT M3 CreAyoLLMX 3TanoB: NOAroTOBUTE/IbHOrO, OCHOBHOTO W 3aBepLualoLLero.

4.7.1 MoprotoBuTeNbHbIM 3Tan 06CNYXMBaHUA odmumaHTamun BkIoYaeT B cebs cnepytolive onepa-
Lmm:

- NOAroTOBKa 3a/a u paboyero Mecta K 06CIyXnBaHUo;

- MonyyeHne 1 NOAroTOBKa CTOMI0BOV MOCY/bl, CTOMIOBbIX NPYOGOPOB U CTO0BOTO 6e/bs;

- npefBapuTenibHaa cepBMpoOBKa CTO/OB;

- NOAroTOBKA NepcoHana K 06CnyxvBaHuio.

4.7.2 OcHOBHOI1 3aTan o6CcnyxmBaHusa odmumaHTammn BkIoYaeT B ceba cnepyiolive onepauuu:

- NpMBETCTBUE NoTpebuTeneii (roctei);

- pa3meLlleHre noTpebuTenei (rocteli) B 3as1e 3a CTONIOM.

MpumeuvaHuns

1 MNpwu npoBefeHnn H6aHkeTa (Mpuema) 3a CTO/IOM C MOMHbIM 06CNyXuBaHnem oduunaHTamm notpebutenei (roc-
Teli) pasmeLlaloT B COOTBETCTBMMN C MPOTOKO/IOM.

2 Mpu npoBefeHun GaHkeTa 3a CTO/IOM C YacTUUYHbIM O06GCNYXMBaHWEM ouLMaHTaMW NOYETHbIX rocTell pasme-
WaloT B LeHTpe cToNa WK 3a OTAe/NbHbIM LleHTpasibHbIM CTO/IOM:

- 03HAKOMJIEHUE C MEHIO U KapTOoil HANWUTKOB;
- OKasaHue NoMOLLM B BbiGope 671107 N HANUTKOB;
- MpYeMm 3aKkasos.

NMpumevyaHune — BaHKeT opraHu3ylOT B COOTBETCTBUM C NpefBapuTesibHO NPUHATON 3asBKO Ha onpefe-
NIEHHOE YKCNo nocetuTeneit (rocTei) N cocTaBNEHHLIM MEHHO:

¢ nojava 3akasaHHbIX 6}'”0,0, N HaNnNTKOB B OI'Ipe,Cl,e}'IeHHOVI nocnenoBaTtesibHOCTU.

MpunmMmeyvaHunsa

1 B 3aBMCMMOCTM OT MacliTaba n Buaa 6aHkeToB 3a oduuMaHTaMn peKkoMeHAyeTcs 3akpenuTb onpeAesieHHoe
KONM4ecTBO NoTpebuTeneii (rocteit) am cTonos.

2 Mpwn 06CcnyxmBaHMnm 6aHKETOB 3a CTO/IOM OPMLMaHTbl AO/DKHbI OCYLLEeCTBASATL OAHOBPEMEHHYIO nogady 64
W Ha/INTKOB:

- HenocpeACcTBEHHOE 06CNyXMBaHWe noTpebuteneii 3a CTONOM.

NMpumeuvaHunsn

1 Mpu npoBefeHun GaHkeToB (NpPMeMoB) oduLMaHT 06CNyXMBaeT noTpebuTesnein (rocteit) nNo NpoToKony: npwu
nposeAeHnn Apyrnx 6aHkeToB BHavase 06CNYXMBAIOT NOYETHbIX FOCTENR Y KEeHLLWH.

2 lMpwn npoBefeHUN GaHKETOB nepej nojauvein cnepywouwero 6nwoga co ctona yéuparT nocygy v npuéopbl ot
npeAplayLiero nogaHHoro 61w04a, jaxe ecnm notpebutens (rocTb) MU He NOMb30BasICA.

3. Mpu npoBefeHUN 6aHKeTOB NPU HEO6XOANMOCTM MOXHO NojaTb Ha Tapesnkax yBNaxHeHHble candeTku n3 pas-
JNINYHBIX MaTepmasnos.

4.7.3 3aBepLiatowuii atan 06¢cnyxuBaHna BkIoYaeT B cebs cneayolme onepauuu:

- NOArOTOBKA CYETOB, NPUHATUE OM/IaTbl U pacyeT;

- NpoLLaHne 1 NpPoBoAbl NoTpebuteneit (roctei).

4.8 Ha npepnpuatuax (06bekTax) o6LWeCcTBEHHOro NUTaHWs MOTyT ObiTb MCMO/Ib30BaHbl pas/iMyHble
mMeToAbl 1 DOPMbI 06CTYXKMBAHMA NOTpebuTenein B 3aBMCMMOCTY OT OpraHu3auny notpebneHus npoaykumm.
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cnocoba ee nonyyeHuss N OCTaBkM NOTPebUTeNsM, CTENEHN yyacTus nepcoHana B 06cnyxunBaHum, npume-
HeHMA cpeAcTB MexaHusauum u asToMaTtusauuu 1 cnocoboB pacyeta 3a peanmsyemyro npogykuuio. Mpu
nposefeHnn 6aHKeTOB NO 3aka3y noTpebuTeneit opraHM3yoT My3blkasibHOe 06CnyxXumBaHve, a Takke npefo-
CTaB/IeHNe CBETOBOrO, 3ByKOBOro 060pyi0BaHus.

4.9 PopMbl 1 METOALI 06CNTYXXMBAHUSA UCNOMHUTENb YCNYT BbIGUPAET CaMOCTOATENIbHO B 3aBUCUMOCTH
oT Tuna (cbopmata) npeanpuaTua (06bekTa) U APYr1X YCNOBUIA COrNacHO HOPMAaTUBHBLIM MPaBOBbLIM [0KY-
MeHTaMm' B ccthepe OOLLECTBEHHOro NWUTaHUs, AENCTBYIOLWMM Ha TeppUTOpMU rOCyAapcTBa, MPUHABLUErO
ctaHpgapt, n TOCT 30389.

dopMbl 1 MeToAbl 06CTYXMBAHUS MOTYT U3MEHATLCA, KOMOMHMPOBATHLCA U AOMNOSHATLCA B 3aBUCKUMO-
cTn ot Tvna (chopmara) u knacca npeanpuaTua (06bekTa) O6LECTBEHHOTO NUTaHNSA, NOXenaHui noTpeobu-
Tenei. HauMoHasNbHbIX 0COBEHHOCTEN U APYINX YCNOBWIA COFNAcCHO HOPMAaTMBHLIM NPaBOBbLIM AOKYMEHTaM,
[eNCTBYIOLWNM Ha TeppuTopun rocyAapcTsa, NPUHABLLErO AaHHbI cTaHAapT.

5 O6uwwe TpeboBaHMs K MeTodaM M chopmam 06CAyXMBaHUA Ha NPeanpusTUsX
(o6bekTax) 06UWECTBEHHOIO NUTAHNS

5.1 Mpu o6cnyxunBaHum NotTpebuteneii Ha NPeanpuATUMAX (06bekTax) 06LLEeCTBEHHOIO NUTAHNSA [,0J1XK-
Hbl cO6N0aThCa cnegylolme HeobxoanMble YCIOBUSA:

- Ha/Myme COOTBETCTBYIOLLEN MaTepuasbHO-TeXHUYecKol 6asbl A1 obecneyeHns BblGPaHHbIX METOo-
[0B 1 hopM 06CNyXMBaHWUA, BKIOYasS MIAHUPOBKY, COCTaB, pasMepbl ¥ HasHayeHue nomelleHuid gnsa no-
Tpebutenei 1 06CNyXnBaloLLEro nepcoHana, ocHalleHne Mme6esnbio, TEXHONIOrMYeckuM, pasfaToyHbiM, 6ap-
HblM. 6yheTHbIM 060pyAOBaHMEM, CTOI0BON MOCYAOW, CTONOBLIMKU npubopamu, CTON0BbIM 6ebem, pasga-
TOYHbIM MHBEHTapeMm, Tapoii, Tenexkamu 4ns nogayn 61104, HaNUTKOB U ANA YOOPKU MCNOMb30BaHHON No-
cyabl;

- COOTBETCTBME NPOheccMoHanbHOro YpoBHS nNepcoHana metoay, (hopMe 1 YPOBHIO 06CTYXMBAHUSA Ha
npeanpuaTuax (o6bekTax)NnuTaHus;

* Hanuune cTaHAapToB paboTbl NepcoHana, AO/MKHOCTHLIX K Pabounx MHCTPYKUMIA Ha npesnpusaTuax
(o6bekTax) B coorBeTcTBUM ¢ TOCT 30524 n ApyrMun PMPMEHHBIMU LOKYMEHTaMW KOHKPETHbIX WCMOJIHU-
Tenei ycnyr,;

- npepfocTaBfieHWe ONpefeneHHOro accopTuMeHTa 604, u3genuii 1 HamuMTKOB B COOTBETCTBUM C
YPOBHEM 06CNYXMBaHWS.

5.1.1 PekomeHayemble TpeboBaHMA K Mebenu, NnaHUpoBKE W pasMepam NoMeLLeHWin npeanpuaTuii
(06BEKTOB) NUTaHUA AN Pa3/IMYHbIX MeTOA0B 1 (hOpM 06CYXMBaHUS NoTpebuTenein npueegeHbl B NPUIo-
XeHumn A (Tabnuupbl A1, A.2).

5.1.2 Mpwu ob6cnyxmnBaHnm noTpebuTeneli no popme «LwBeackoro ctona (6ydgera)» OCHOBHbIMU TPE6O-
BaHVAMYN SIBNAIOTCA CBOEBPEMEHHas focTaBKa roToBbIX 61104 U HAMUTKOB Ha BydeTHble 1 6apHble CTONKK,
BUTPVHbI U Jpyroe pasgartoyHoe obopyhoBaHue, onepaTMBHOE MOMOJSIHEHME HaKonuTesein CToN0BOi nocy-
Abl. CTOM0BbLIMY Npubopamu, nogHocamMun 1 perynspHas ybopka B 3asie CT0/10B, 0CBOBOAMBLUMXCA Nocne no-
TpebuTeneii.

5.1.3 Mpu obcnyxmnBaHum noTpebuTeneli npogasuamMmu nNpu peasmsauun Npoaykumm 06L,ecTBEHHOro
NUTaHWA B PO3HUYHON ceTu (B T. Y. B MarasvHax KynmHapuu, oTaenax KynmHapuu, a Takke oTaenax KynumHa-
puK NpW Ky/IMHAPHOM, MACHOM, PbIGHOM, MYYHOM, KOHAUTEPCKOM, XnebonekapHoOM W Apyrux Lexax) OCHOB-
HbIM TpeboBaHVeM SBASETCA ONTMMasibHO MPUBAKEHHOE PacMno/ioXeHVEe NPUNaBKOB K NPOVU3BOACTBEHHbIM
yyacTkam.

5.1.4 Mpu BbIE3AHOM 06CNYXMBAHUW MPOAYKLMIO OBLLLECTBEHHOIO NMTaHNA Mo 3akasam MOryT AocTas-
NATb B BuAe nonydabpukaToB BbICOKOW CTENEHM rOTOBHOCTW C Noc/efylolwmM AoBeJeHneM X A0 NOJHOM
rOTOBHOCTW MW B BUAE FOTOBbIX 6110, 3aKyCOK, AecepToB. B 3aBUCMMOCTY OT COCTOSHUA U CTENEHN FOTOB-
HOCTW NPOAYKLMN KOMMIEKTYIOT He06X0ANMbIi Habop TEXHO/I0rMYeCcKoro, X0N04MNbHOrO 1 APYroro obopy-
foBaHus. Mpy 06cnyxmBaHUy Ha OTKPbITOM BO3AyXe UCMO/b3YIT TEHTOBbIE KOHCTPYKL MU,

Oco6bIM TpeboBaHNEM K Bble3[JHOMY OOCNY)XMBaHUIO ABNAETCA Ha/Mume crnewluanbHOro TpaHcnopTa,
cneumanbHON Tapbl AN yNakoBKV U [OCTaBKU NPOAYKLMK (M3060KCOB, TEPMOKOHTEHEPOB, racTpoeMKocTe
M T. N.)C LUenblo cobniogeHuns ycnosmii XxpaHeHUss 1 CPOKOB FOAHOCTW peanusyemoii NpoayKLun.

5.1.5 O6cnyxunBaHue noTpebuTenein B NyTM cnefoBaHWsA TpaHCNopTa OCYLLEeCTBASAT C YYeToM Buaa
naccaxmpckoro TpaHcnopTa v cnocoba peanmsauuy npogykuun. MNpu goctaBke NPOAYKLUN UCMONb3YIOT ne-

' Ha Tepputopun Poccuiickoli ®egepaunn geiicteyioT [1]
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pefBVXHbIE TEIEXKV W CreLmanbHylo Tapy 4719 noggepxaHus 3afaHHoli TemnepaTtypbl peansyemblx 6104,
HanuTKOoB.

5.1.6 Ana obcnyxmBaHna noTpebuteneil B HOMepax roCTUHUL, U APYruX CPeAcTB pasMelleHuns («pym-
CepBuC») HA OCHOBHOM NPOM3BOACTBE MpeanpuaTna (06bekTa) nMMTaHus JO/KeH ObiTb NpefycMOTPeH OT-
[AenbHbIli Lex WM y4acToK NOPLMOHUPOBaHMSA 1 KOMMIEKTauuy roToBol npoaykumMn n nocyapl. Mpu goctas-
ke NPOAYKUMM MCNOMb3YIT CneuunanbHble nepeasumkHblie Tenexkn (B T. 4. MapMutubie), GOKCbl, TEPMOCHI,
oxnaxgaemble Keicbl Ana nogaepXxaHus 3afaHHoi Temnepartypbl peannsyembix 6104 n HanutkoB. Oco6bl-
MV TpeBOBaHNAMU K «pyM CEpPBUCY» ABMAIOTCA KPYrNOCyTOYHOE MpefocTaB/ieHne rocTAM yCnyr NUTaHusa u
BO3MOXHOCTb BblGOpa BapuaHTOB MEHIO.

5.2 CtaHgapTbl paboThbl, AO/HKHOCTHbIE U paboune MHCTPYKLUM 06CyXMBatoLLero nepcoHana Ao/MKHbI
ObITb paspaboTaHbl 418 KaXA0N kaTeropumn paboTHUKOB 1 COAepXaTb OnMcaHne NpoLeccoB okasaHus ycnyr,
a TakkKe OCHOBHble Tpe6oBaHus K KBasiMukauuy, BHELWIHeMY BUAy, npasuiam noBefAeHWs B npolecce 06-
CNyXuBaHusa noTpebutenei.

5.3 lMpouecchbl 06CyXnBaHMsA nNoTpebuTeneit Ha npeanpuATUaX (06beKTax) 06LECTBEHHOrO NUTaHKSA
[OMKHBI 0OTBEYaTb 06LMM TpeboBaHNAM:

- TOYHOCTW N CBOEBPEMEHHOCTW UCMOMHEHMNS 3aka3a 1 06CTyXMBaHUS B Lie/1oM;

- cobnogeHns 06CcnyxrBaloLL MM NepcoHas oM CTaH4apTOB BHELLHEro BUAa U npasu NoBeaeHus;

- CcTabubHOCTM 06CMYXUBAHUSA, BKIOYAA NPeB30lAeHHbIe OXMAaHUSA noTpebuTenei.

5.3.1 TOYHOCTb M CBOEBPEMEHHOCTb UCMOMIHEHUS 3aKa3a 1 06CNyXunBaHMA B LEOM BKIOYatOT B cebs:

- cobniofieHre yCTaHOBNEHHOTO BPEMEHHOTO pexuma paboTbl npeanpmatns (06bekTa);

- aCCOPTUMEHTHOrO NepeYHa peannsyembix 6104, U3Lennii 1 HanuTKoB;

- BPEMEHM 0KasaHusa ycnyr (B T. Y. BPEMEHN OXUAAHUA 3aKa3a, BpeMeHu 06CnyXvBaHua notpebute-
nei).

BpemeHHble pexumbl 06CnyXuBaHus notpebuteneli Ha npegnpusatnax (o6bekTax) NUTaHWA pasnny-
HbIX TMNOB (hopMaToB) AO/KHbI 6bITb YCTAHOBAEHbI BHYTPUMPMEHHbIMU CTaHAapTaMu paboTbl nepcoHa-
na.

NMpumeuaHnsa — BpemeHHble pexumbl 06CNyXNBaHUA NOTpebuTeneii 3aBUCAT OT MeToAa 06CNyXNBaHUA.

5.3.2 O6CcnyxuBatoLLmMii nepcoHan Kaxgoro npeanpustist nutaHna (o6bekTa) Ao/MKEH OTBeYaTb CBOe-
My NpPOgheccUOHasIbHOMY Ha3HauYeHWo, OblTb KOMMNETEHTHbIM U KBa/IMPULMPOBAHHLIM, YMETb 06WaTbCsi C
noTpebuTenamu, 3HaTb 1 co610aaTh NPOECCMOHAIbHYO 3TUKY NOBEAEHUS.

5.3.3 O6cnyxuBaHue noTpe6uteneli npegnonaraeT obecneyeHne CTabUIbLHOCTM BbICOKOTO YPOBHS
oKasblBaeMbIX YC/YT NpU KaxaoM nocelieHnmn npeanpuatus (06bekta), BKIYas NpeB30oigeHHbIe 0XuaaHns
noTpe6utenei.
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MpunoxeHne A
(pekomeHgyemoe)

PekomeHgyemble TpeboBaHMs K Me6eNN u NoMeLWeHNsaM 4151 NOTpebuTenei
npu pas3InyHbIX MeTogax n goopmax o6cnyxxmBaHus

Ta6nuuya A. 1 — PekomeHayemble Tpe6oBaHWS K Me6enu v nomeweHuam Ans notpebuteneid ANsS pasnnyHbIX
MeToA0B 1 QOpM 06CNyXMBaHUA

OcobeHHOCTN 06CTyXMBaHUS

o Tpeb6oBaHus
norpeéurenei
dopMbl 06CNYXMBAHNSA
Camoob6cnyxunBaHue Mpoxop fo/mkeH o6ecneunBaTb CBOG0AHOE ABUXEHNE NOTPe6UTENEil K pas-
[aTOUYHBIM NTIMHUAM 1 06paTHO (B AONOJSIHEHWE K Maowaaun, oTBeAEeHHONR noj

CepBUPOBKY).

HeobxoAnMo ncxoguTb W3 CAeAyrWwux MUHUManbHbIX pPa3MepoB LUMPUHbI
npoxoja: BXof, BbIX0A4 M A0OCTyn K npunaskam — 18CO (MuHuMyM 1500) MMm.
OCHOBHblE NPOX0Abl Mexay cTonamm — 1350 (MuHUMyM 1100) mm.

Ctonbl pacnonaralT napasiefibHbIMu psagamu, YTo6bl TeNEXKN ANsA y6opku
CTO/I0B MOXHO 6b1710 CBOGOAHO MepeaBurath 3a CUAALWMMUK 3a CTO/IMKaMM,
npuyem LIMPUHA Npoxofa A0/KHA COCTaBASATb NO MeHblUeil mepe. 1350 MM
nns cBobogHoro obbesga

O6cnyxuBaHue oguumaHTamu CTonbl pacnonaraioT 60/1€e KOMMNakTHO. MUHUMa/IbHOE PacCTOsiHUEe MexXAy
COCefHUMU CTYNbAMU (MU SPYTUMU NpeAaMeTamy MeBNpOBKM) LOMKHO
cocTasnsTb 900 MM

O6cnyxumBaHue 3a cToiikamu Ons KaXAoro cuasero notpebuTens npesycMaTpuBaeTcsi YacTb CTOMKM
LMpKHoii 600 MM, HO He MeHee 550 MM

OcHalleHue Me6enbio
MapameTpbl 1 pacnosioxeHne me6enn

TpaguuMOoHHbIE CTOMNbI U CTY/IbA PekomeHgyemasa BbicoTa ctona 700-780 mm. BbicoTa cugeHbst 430-450 mm.
Mpy pacnonoxe HUM noTpe6GuTeneil HanpoTWB ApPYyr Apyra, WuMpuHa cTona
[O/KHA 6bITb ONTUManbHO 750 MM. HO He MeHee 600 MMm.
Haunb6onee pacnpocTpaHeHbl KBajpaTHble CTO/bl CO CTOPOHOI 750 MM Ha 2
— 4 yenoBeka. B oTAeNbHbIX MecTax NI0THOCTb PacCTaHOBKM CUAEHWIA, npu
HEe0o6X0AMMOCTU, MOXeT ObiTb yBe/MyeHa 3a CYeT AunaroHasibHOW CXeMmbl
pasmeleHna CTynbeB. [1I0THOCTb Takke MOXeT ObiTb yBe/MyeHa 3a cuet
MCMNOMb30BaHUSA CTOMI0B 6O/MbLWOro pasmepa (NPsAMOYrofibHOW WMAW KPYrioi
¢opmbl) Ha 6 yenoBek 1 6onee.

3aHATbIN CUAALWUM CTYNT O/DKEH OTCTynaTb OT CcTo/a cTona npuénnsmTens-
HO Ha 450 MM. 0fjHaKO C YeTOM y4YeToM CBOGO/bI A4OCTyna v NOBOPOTOB CU-
ASALWero sAuero Heo6xoANMO NCXO4NTb U3 paccTosaHna 700 Mm

XKecTKo 3aKkpenneHHble cTofbl U cTy- [puMeHeHne mebenu faHHOro Tuna BeAeT K aKoHOMuUM naowaan. CuaeHbs,
nbsA 06bIYHO TWNa GaHKeTOK, paccTaBAsAOT NO NepumeTpy MOMeLeHus Wan no
TUNY «KabUHETOB».
CTaHAapTHble pa3mepbl OTAEe/bHbIX «KabWHETOB» C ABYMS CUASALWMMK NO
KaxJoih cTopoHe ctona: gnuvHa (cton n cugeHbe) — 1900 MM, MUHUMYM
1600 mMM. wupuHa (Ha AByx Yenosek) — 1200 MM. MUHUMYM 1100 Mm
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OkoHuaHue Tabnuubl A. 1

OCco6eHHOCTW 0BCyKMBAHUSA
o TpeboBaHyst
notpeéuTenei
[ns 6aHkeTHOro 3ana Cuctema CABUHYTbIX BMeCTe CTO/I0B AN 06CnyxmBaHusa 6aHkeToB obecne-
CTonbl Npu 06¢CNyXnBaHUM 6aHKeToB ymMBaeT BbICOKYI MJIOTHOCTb pas3MeLLeHnsi noceTuTenei.
CTaHpapTHas WwuprHa 6aHkeTHOro ctona 750 MM, A/IMHY BbiGupatwT 13 pac-
yeTa 600 MM Ha 4yenoBeka. [N O6bICTPOTbI 06CNYXUBAHUSA HEO6GXOAUMO
0CTaBUTb LUMPOKNE NMPOXoAbl — He meHee 1500 mm

YpoBeHb CNOXHOCTH M3bickaHHOE MeHIo 1 06CcnyxmnBaHme TpebyloT 60MbLIEro MecTa Ha Kaxaoro
Bbicokuii  ypoBeHb 06CNyXuWBaHUS  noTpebuTens.
(o6cnyxmBaHne 6aHKeTOB) YT106bl OCTaBUTb MECTO B cepefuHe ANS TaHueB (TaHunon) wnu 3penuu,

NPUMEHSIOT PacnosioeHne CTON0B No NepumeTpy
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Ta6nunuya A. 2 — PekoMmeHAyemble pasmepbl NoMeleHunii Ans notpebuteneii npu pasnnyHbix Metogax u hopmax
o6CnyXuBaHua

Tun (chopmar) npeanpuatus (o6bekTa) Mnowaap Ha ycnoneca. M' MpumveyaHve
PecTopaH, kade

O6ecnyxnBaHne 3a ctonamm

CBo60AHO cTOfLME MNpeameTbl Me- 1,0— 1,7 ;

6enu

®UKCMPOBAHHbIE CTO/bI U CTYNbA 0.7— 1.0 KabuHeTHOe pacnonoxeHue
O6cnyxuBaHue 3a CTONKOM 14— 1.9 _

Kadetepuii, 6ycet 12— 14 Bkntoyasa 30Hy 06CnyxuBaHumsa
BaHKeTHbI 3an 09—13

CTonoBas (Ha NPOMbILWIEHHOM MPEANPUATUN, B yUpexaeHun, odguce)

PaspgatoyHas nMHna

Ctonbl Ha 4 — 6 YesoBek 13—18 Bknouas MecTo cepBUpoOBKM
1 NPOXoAbl ANSA Tenexek

CTonbl Ha 8 yenosek n 6onee 11— 16

CTonosble B yHeﬁHbIX 3aBefeHunsax

HayvanbHas wkona

O6cnyxuBaHue 3a CTolikol 0.74

KonnekTnBHoe o6cnyxuBaHue 0.83 _
ObuweobpasoBaTenbHas Wwkona 0.9

Bbicwmne yyebHble 3aBefeHus, cpeg- 11 N
Hue cneunanbHble yuyebHble 3aBefe-

Hust

10
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|1] TMpaBuna okasaHus ycnyr o6LeCTBEHHOIo NUTaHUs, YTBEPXAEHHbIE NOCTaHOBAEHUeM NpaBuTenbcTBa Poccuiickoii
depepaymm ot 15 asrycta 1997 Ne 1036 (C U3MEHEHUAMMN U AONOMHEHNAMN)
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