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HAUMWOHANBbHBIN CTAHALAPT POCCUMNCKOW OELEPALUMN

OueHKa cCOOTBETCTBUA
TPEBOBAHWA K MPOrPAMMAM OBYYEHUA
SKCMEPTOB NO CEPTUOUKALIMA NMPOAYKUMWN. YCNYT, MPOLUECCOB

Conformity assessment.
The requirements for training programs of certification experts of products, services, processes

Jata BBefeHuns — 2015—07—01
(L O6nacTb NPUMEHEHUS

HacToswwii cTaHaapT ycTaHaBnuBaeT oblue Tpe6oBaHUS K NporpamMMam cheuuanbHoro obyuyeHus
(NOAroTOBKM) 3KCMEPTOB MO CepTUUKaLMy NPOAYKLMM, YCIyr, NPOLEeCcCoB.

MonoXeHUs [aHHOTO cTaHgapTa MOryT MPUMeHsITbCA Npu (DOPMUPOBaHUM NpPOrpaMm cneuuanbHoro
06yueHnss (NOAroTOBKM) 3KCNEPTOB MO CEPTUCIMKALMM NPOAYKLWN, YCYT U NPOLECCOB.

HacToswuii  cTaH4apT  PEeKOMEHAYeTCs  WUCMOo/b30BaTb  OpraHu3auusiM,  OCYLLECTB/SIOWMUM
o6pasoBaTesibHyl0 AeATeNnbHOCTb B chepe OLEHKM COOTBETCTBUS MpU  (hOPMMPOBAHWM  MPOrpamMm
cneyuansHoro o6ydeHus  (MOATOTOBKM), a Takke [OMOJHUTENLHOMO MPOECCHOHANBHOMO 06pasoBaHus
3KCNepToB No cepTMMKaLUM NPOAYKLUM, YCIYT 1 NPOLLECCOB.

2 HopmaTtuBHbIE CCbIJIKU

B HacTosleM cTaHgapTe UCMNOoNb30BaHbl HOPMATVBHBIE CCbISIKM Ha Cnefyowmne cTaHgapTbl:

FOCT MCO 9000-2011 CucTtembl MeHef)XMeHTa kavyectBa. OCHOBHbIE MOJIOXEHUsS U C/ioBapb

FOCT NCO/M3K 17000-2012 OueHka cooTBeTcTBUA. CnoBapb 1 06LMe NPUHLMNGI

FOCT 31814-2012 OueHka cooTBeTcTBMA. O6wue npaBuna ot6opa o06pas3uoB ANA UCHbITAHUI
npoAyKLMN Npu NOATBEPXAEHUN COOTBETCTBUSA

FOCT 31815-2012 OueHka cooTBeTCcTBUA. [MOpAAOK NPOBEAEHUA WHCMNEKLMOHHOTO KOHTPONs B
npoueaypax cepTudmkaumnm

FOCT 31816-2012 OueHka cooTBeTCTBUA. [pUMEHEHNE 3HAKOB, YKa3sblBaloL X 0 COOTBETCTBUN

FOCT 31894-2012 TepMmuHbl 1 onpeaeneHuss B 061acTu oueHkn (NOATBEPXKAEHUS) COOTBETCTBUSA B
TaMOXXeHHOM coto3e

FOCT P MCO 14001-2007 CucTeMbl 3KOMOIMMYECKOr0o MeHeMKMeHTa. TpeboBaH/s U pyKOBOACTBO MO
NPYMEHEHUIO

FOCT P NCO 19011-2012 PykoBosLiMe yKa3aHua no ayguty CUCTEM MEHEeMKMEHTa

FOCT P 50646-2012 Ycnyrn HaceneHuo. TepMuHbl 1 onpegeneHus

FOCT P 53603-2009 OueHka cooTBeTcTBUSl. Cxembl cepTuchvkauuyu npoaykuum B Poccuiickoii
Pepepaunn

FOCT P 54008-2010 OueHka cooTBeTCTBMA. CXeMbl Aek1apnpoBaHnUa COOTBETCTBUSA

FOCT P 54293-2010 AHanun3 coCcToAHMA Npon3BOACTBa NP NOATBEPXAEHUUN COOTBETCTBUA

FOCT P 54298-2010 CwuctemMbl 3KOSIOTMHYECKOTO MeHexMeHTa. lopsfok cepTudmkauuy cuctem
3KO/I0rM4eckoro MeHemkmeHTa Ha cootsetctasme NFOCT P NCO 14001-2007

FOCT P 54318-2011 TNMopAgok onpejenieHns  NPOAO/IXKUTENIbHOCTU  cepTUdmKaumm Ccuctem
MeHe)KMeHTa KayecTBa MU CUCTEM 3KOMOrMYeckoro MeHegxmeHTa. Obuwme TpeboBaHus

FOCT P 54659-2011 OugeHka cooTBeTcTBUS. [MpaBuna npoBefeHUss A06POBOJIbHON cepTuduKaunm
ycnyr(pa6or)

FOCT P 55568-2013 OueHka cooTBeTCTBMA. [lopAfoK cepTudMKauuy CUCTEM MeHe[XMeHTa
KayecTBa M CUCTEM 3KOJIOTMYECKOTO MEHeKMEHTa

MpumMmeuyaHue - TNpu NOMb30BAHUM HACTOSILLMM CTAHAAPTOM LENEeCcO06pasHo NPOBEpUThL AelicTBue
CCbINIOYHbIX CTAHAAPTOB B MH(DOPMALMOHHOI CUCTEME O6LLEro Nob30BaHUs — Ha ohuLManbHOM caiiTe defepasibHoro
areHTCcTBa N0 TEXHUYECKOMY PerysimpoBaHuio v METPOJIOTUM B CETU VIHTEPHET U MO eXEerogHoMy UH(OPMALMOHHOMY
ykasateno «HauuoHanbHble CTaHA4apTbl», KOTOPbIA ONy6AMKOBAH MO COCTOSHWIO Ha 1 siHBaps Tekyllero roga, v no
BbINyckam eXemMecsiuHOro MHGHOPMALMOHHOTO yKas3aTensi «HauuoHaslbHble CTaHAapTbi» 3a Tekywuin rog Ecnu 3aMeHeH
CCbIfIOYHbIN CTAHAAPT, Ha KOTOPbI/ AaHa HeAaTMpPOBaHHAs CCbl/Ka, TO PEKOMEHAYETCS WCMO/b30BaTh AENCTBYIOLLYIO
BEpPCUI0 3TOr0 CTaHAapTa C YY4eTOM BCEX BHECEHHbIX B AaHHYl0 BEpPCUI0 WU3MEHEHWA. ECnn 3amMeHeH CCblIOYHbINA
CTaHAapT, Ha KOTOpbIA faHa AaTMpOBaHHAs CCblKa, TO PEKOMEHAYETCs MCMoMb30BaTb BEPCUI0 3TOMO CTaHaapTta C

N3paHue oguumanbHoe
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yKa3aHHbIM BbilLE FO40M YTBEPKAEHUA (MPUHATWSA). ECnn nocre yTBEPXKAEHWS HACTOSILLEro CTaHAapTa B CCbUIOUHbIN
CTaHAapT, Ha KOTOpbI/i AaHa AAaTMPOBaHHAs CCbIJKA, BHECEHO M3MEHeHWe, 3aTparvBalollee nosiokeHue, Ha KoTopoe
[laHa CCblfika, TO 3TO MOJIOKEHWE PEKOMEHAyeTcs MpUMeHsTb 6e3 ydeTa AaHHOTO M3MEeHeHWsi. ECMM CCbINOYHbINA
CTaHAapT OTMeHeH 6e3 3amMeHbl, TO NOJIOXKEHME, B KOTOPOM [aHa CCbI/IKa Ha HEro, PEKOMEHAYEeTCs NMPUMEHSITL B YacTu,
HE 3aTparnmBaroLLeii 3Ty CCbiMKy.

3 TepMuHbI 1 onpeaeneHns

B HacTosilem cTaHAapTe NpYMeHeHbl TEPMUHbI, NPUHATbIE B PefepasibHOM 3akoHe «O TeXHUYECKOM
perynvpoBaHum» [1]. B ®efepanbHoM 3akoHe «O6 obpasoBaHuy B Poccuiickoii ®epepaunn» [2], TEPMUHbI
no NOCT MNCO 9000, NOCT MCO/M3K 17000, a Takke crnegylouwme TepMUHbl C COOTBETCTBYHOLLMMMN
onpegeneHnsMu:

3.1 o6pasoBaTenbHasa fesaTeNnbHOCTb: [leATeNbHOCTb N0 peanusaumn obpasoBaTesibHbIX NPOrpaMm.

[®epepanbHbiil 3akoH «O6 o6pa3oBaHmmn B Poccuiickoih depepaummn», ctatbs 2]

3.2 opraHusauum, ocywecTeasoumne obpasoBaTefbHyl pAeAaTenbHocTb: O6pasoBartefibHble
opraHusauun, a Takxe opraHusanum, ocyLLecTBAAILWNe obyyeHne.

[®epepantbHbIii 3akoH «O6 06pasoBaHun B Poccuiickoli denepauun», ctaTbs 2]

3.3 o6pasoBatenbHas opraHusauua: Hekommepyeckas opraHusauus, OCyLecTBASAKWAA Ha
OCHOBaHWM NULEH3NN 06pasoBaTefbHYl0 AeATeNbHOCTb B KayeCTBE OCHOBHOIO BMAa [AeATeNbHOCTU B
COOTBETCTBMM C LeNaMu, paan JOCTMKEHNA KOTOPbIX Takas opraHvw3auus cosgaHa.

[®epepanbHbIli 3akoH «O6 obpa3oBaHmmn B Poccuiickoih defgepaummn», ctatbs 2]

3.4 opraHusauusa, ocyuecTtsaswwas obydyenue: HOpugumyeckoe nuULO, OCyLLeCTBASAOLIEE Ha
OCHOBa@HWUN NNLIEH3UN HapsAy C OCHOBHOWM [eATefNbHOCTbio 06pa3oBaTesibHyl0 AeATesbHOCTb B KayecTBe
[ONONHUTENBHOTO BUAA AEATENBHOCTH.

[®epepanbHbIit 3akoH «O6 06pa3zoBaHUN B Poccuiickoii ®enepaummns», ctatbs 2]

3.5 nporpamma cneunanbHoro obyyeHus (NOAFOTOBKW): KOMMIEKC OCHOBHbIX XapakTepucTuk
crneunanbHoro  obyuyeHus (nogrotoBkn)  (06BLEM. cogepxaHue, nnaHupyemble  pesysnbTaTbl),
opraHu3aloHHO-MeAarorMyecknx ycnosuii, oopm atTectaumun, KOTOpbI npefcTasneH B BuAe y4yebHOro
nnaHa, KaneHgapHoro yyebHoro rpaguka, paboumx nporpamm y4yebHbIX NpPeamMeToB, KypcoB, AUCLMNAUH
(Mopyneii), MHbIX KOMMNOHEHTOB, a TakkKe OLEeHOYHbIX 1 METOANYECKNX MaTepuanos.

3.6 oakcnepT no cepTudukauum (IkcnepT-aygutop):  Pusnyeckoe ULO, BHECEHHOe B
COOTBETCTBYIOLMI peecTp, ob6najawoliee cneumanbHbIMU  3HAHWAMW B ONpefesieHHon o6nactm u
npusfekaemoe opraHamy no ceptudmkauum Ans nposefeHns paboT no MOATBEPXAEHUIO COOTBETCTBUA
NpoAYKUMKW, YCAYT, MPOLECCOB YCTAHOB/IEHHbIM TPEOOBAHNAM.

3.7 opraH no ceptudmnkauuun: Kpugnyeckoe NULO WM WHAWBMUAYaNbHbIA nNpeanpuHUMaTeb,
aKKpeauToBaHHbIe B YCTAHOB/IEHHOM MOPSAAKe ANA BbINOSIHEHMS PaboT Nno cepTudukaLmm.

[®epepanbHbIii 3aKOH «O TEXHUYECKOM PerynmpoBaHnm», ctatbs 2]

4 O6wme TpeboBaHMA K NporpaMmam creuyasibHOro ob6yuyeHus (NoAroToBKM)
3KCMNepTOB MO cepTudmnKalmm

CrneunanbHoe o6yyeHne (MOArOTOBKA) 3KCMEPTOB MO cepTudhmkaumMm npoaykuuu, ycnyr, npoLeccoB
Heo6xo4MmMO MpoOBOAMTL NO MporpamMmam crneunanbHOro obyyeHus (MNOAroToBkM), CHOPMUPOBAHHBIM Ha
OCHOBe TpeboBaHMii HacTosLWero cTaHaapTa.

Wcxoas ns TpeboBaHuii, NpeabaBAseMbIX K KOMMTETEHTHOCTU SKCMEePTOB MO cepTudmnkauum npoayKuum,
ycnyr, MpoLeccoB, cneuuasnbHoe o06y4yeHne (NOArOTOBKA) 3KCMEPTOB SIBASIETCA AONOSHUTENbHBIM - K
6a30BOMY 06pa3oBaHUi0 M NOArOTOBKE, MepenoaroToBke B chepe o6pasoBaHus.

B HacToslleM cTaHfapTe yCTaHOB/EHbl 06Lmne TpeboBaHUsA K nporpaMmMamM cneumanbHOro obyyeHus
(NOAroTOBKM) 3KCMEPTOB B C/IEAYIOLMX HAMpaBeHUSAX 4EATENIbHOCTU N0 CEPTUMKALNN:

- NpoAayKuuu;

- ycnyr;

- MpoLeccos.

4.1 CneymnanbHoe obyyeHme (NOAroTOBKA) 3KCNEPTOB N0 cepTudmkauum Npoaykumm, ycnyr, npoueccos
NpoBOAMTCA MO ABYM HanpaB/EHUSM:

a) oblue cBefeHNa N0 AENCTBYOWEMY 3aKOHOA4ATeNbCTBY B chepe TEXHNUECKOro perysimpoBaHus;

6) cneuuasbHble  CBeAEHMSA No  KOHKPETHbIM  0651acTsM  AesiTesIbHOCTU 3KCNepToB,
crneunanm3upylLmnxcsa Ha onpeaesieHHbIX Bugax npoaykuuy, ycayr, npoLeccos.

4.2 Tporpammbl cneuuanbHoro o6yyeHus (NOArOTOBKM) 3KCMEPTOB MO cepTudmkaumm npoaykuuu,
ycnyr, MpOoLEeccoB [AO/MKHbI cofepXaTb Cheuuasim3npoBaHHble pa3fenibl Mo KOHKPETHbIM  06/1acTsaM
[eATeNbHOCTN 3KCMEPTOB, CheLManm3npyoLwwmnuxcs Ha onpegeseHHbIX Bugax npoaykuuu, ycnyr, npoLeccos.
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a TaKke pasfiesibl, NOCBALEHHbIE!
JelicTBylowemMy  3akoHogatenbcTBy Poccuiickoli  depgepaumn B chepe  TexHW4ecKoro
perynmpoBaHus;

- o06lweii HanpaBNeHHOCTM nNporpammbl CcrneuuanbHOro 06yyeHus (NOArOTOBKM) 3SKCNEpTOB MO
cepTudmkaunu;

- peiicTBylolieMy 3akoHogartenbcTBy Poccuiickoit  ®epepauum B chepe  HauMOHanbHOW  1n
MeXrocyiapCTBEHHON cTaHjapTu3auum:

- MeXZyHapoAHOWN NpakTuke NoATBEPXAEHUS COOTBETCTBUS;

- OCHOBHbIM cor/ialleHnsaAM TaMOoXeHHOro cot3a B cpepe TEXHUYECKOro perysimpoBaHus:

- TpeboBaHUAM K COAEPXaHWo, W3MI0KEHWI0 W HOpMam MNPUHATUS HAaLWOHANbHbIX TEXHUYECKUX
pernameHToB U TEXHUYECKMX pernameHToB TamoXeHHOro cotsa (ganee - TP TC);

- pa3paboTke v NPUMEHEHWI0 JOKYMEHTOB MO CTaHAapTusauun B cpepe obyyeHus;

- 06LLMM NOHATUAM W ONpeAeneHnaM NOHATUIA B cdhepe OLEeHKU (NoATBEPXAEHNS) COOTBETCTBUS;

- Npasuiam v npoueaypam npoBefeHns oueHKn (NoATBepXAeHNs) COOTBETCTBUS,

- Tpe6oBaHNAM K KOMNETEHTHOCTM 1 yNpaB/ieHN0 KOMNETEHTHOCTbIO NepcoHana.

4.3 Mporpammbl creynanbHoro obyyeHns (MOAroTOBKM) 3KCMEPTOB MO cepTuduKauum npoayKuum,
ycnyr, MpoLeccoB [O/DKHbI OCHOBbIBATBCSA Ha [AENCTBYIOWMX pefjakuusax 3akoHofaTeslbHbIX aKToB,
HaLMOHasTbHbIX U MEXTrocyapCTBEHHbIX CTAHAAPTOB, HaLMOHA/IbHBIX TEXHUYECKUX pernameHTos n TP TC.

4.4 AnuTenbHOCTb Kypca cneunasibHOro o06yuyeHuss (NOArOTOBKM) 3SKCNEpTOB MO cepTudmnkaumn
npoAyKLMK, yCnyr, NpoLeccoB A0/HKHA COCTaBATb HE MeHee 72 Y (aKkafeMUyYeckmx).

dopma cneumnasnbHoro odyyeHus (NOArOTOBKK), Kak NpaBwuio, o4yHas. [JonyckaeTcs coyeTaHue O4YHOro
1 3a04HOr0 06yuyeHns. Mpu aTOM o4HOEe 0byyeHne [O/MKHO ObiTb He MeHee 40 4 (akagemunyecknx). Mayvenne
o6WMUX cBefeHWt no AelcTBylOLWEMY 3akoHoAaTenbCTBY B cdhepe TEeXHUYECKOro perysmpoBaHus,
cornalueHunin cTpaH-41eHoB TaMOXeHHOro cok3a OCYyLeCTBASeTCS B OYHOW hopMme (Ha OYHOW YacTu Kypca
06yyeHus).

4.5 Cnocobbl NpegocTaBneHnst 3HaHW BKOYalOT B ceba Nekuun, cemmHapbl, Npe3eHTaunn, 3aHaTus
Ha pabounx mecTtax, fen0Bble UrpPbl.

4.6 [lonyckaeTcsa 6/104HOE MOCTPOEHME MporpaMm crneunanbHoro o6yyeHus (NoAroTOBKM) 3KCNepTOB
no ceptudhukauum, npegycMmaTtpusaiolleli COBMECTHOe W3yuyeHue chnylwaTtensMum o6Wwux cBedeHuid no
JelicTBylOLEMY 3aKoHOJaTeNbCTBY B cthepe TEXHUYECKOrO perympoBaHus ONnS BCEX MNPUCYTCTBYHOLMX U
nocnegylouiee nsyyeHme cneunanmanMpoBaHHbIX pa3fenoB No KOHKPETHbIM 06/1acTaAM [esATeNIbHOCTU TeMU
3KcrnepTaMu, KOTOpble CNeunasiu3npyoTca Ha onpefesieHHbIX Bugax npoaykuuu, ycnyr, npoLeccos.

5 TpeboBaHuA K nporpaMmam CcreunasisHoro obyyeHus (NoAroTOBKW)
9KCNEePTOB MO cepTUdmMKaumm NpoayKLmm

Mporpamma cneunanbHoro obyyeHnsa (MOAroTOBKM) 3KCNEPTOB N0 cepTudmnkauum Npoaykuum AosmkKHa
BK/IlOYaTb B Ce65 n3yyeHne obLmMX cBeAeHW No feiicTByOWeMy 3aKkOHOAATENbLCTBY B Chepe TEXHNYECKOro
perynupoBaHus no 4.2. a Takke crneunannsvpoBaHHble pasfesbl N0 KOHKPeTHbIM 06/1acTaAM AeaTeNbHOCTH
3KCMepToB, CreLmanm3npyoLmnXca Ha onpesesieHHblX Buaax npoAykummn, a UMeHHo:

- 3aKoHoJaTe lbHble OCHOBbLI NPOBEAEHNA 06513aTeNbHOV cepTudmKaLmy onpegeneHHbIX BUA0B NPOAYKLK;

- HauuMoHanbHble TeXHUYeckne pernameHTsl 1 TP TC;

- HopmaTuBHOEe o6ecneyeHne OLEeHKN COOTBETCTBUS OnpefeieHHbIX BUA0B NPoAyKLWK;

- TEPMUHbI U onpegenieHns B 061acTu oueHkn (NoATBEPXAEHMS) COOTBETCTBMSA B TaMOXEHHOM COHO3e
no FOCT 31894,

- o6wme npasuna OLeHKN (NoATBEPXeHUs) COOTBETCTBMA NPOAYKLUN TPebOBaHNAM HaLMOHAIbHbIX
TexXHU4yeckux pernameHtos. TP TC;

- npaswia 1 NopsAokK NpoBefeHns cepTudunkauumn onpeaeneHHbliX BUA0B NMPoayKLuu;

- npoueaypbl U cxembl cepTudmkauuy npogykuum no FOCT P 53603. HauMOHaNbHbIM TEXHUYECKUM
pernameHtam n TP TC;

- aHasIn3 COCTOSAHUSA MPOM3BOACTBA NPU NOATBEPXAEHUN cooTBEeTCTBUA Mo FOCT P 54293;

- NpaBuia 0T60pa 06pPa3sLOB A1 UCTIbITAHWIA NPOAYKLMN NPU NOATBEPXAEHNM cooTBeTCTBMA No FOCT 31814;

- NOPAAOK NPOBEEHNA HCMEKLUMOHHOIO KOHTPONA B npoueaypax cepTudomnkanmmn no FOCT 31815;

- cBefeHns 06 n306paxeHnsax 3HaKoB, YKasblBaKOLWMX O COOTBETCTBMM OMpeAesieHHbIX BUAOB
npoAyKuun, a Takke nopagok nx npumeHeHunsa no rOCT 31816;

- npaswna opopmeHna ceptTudukaTa CooTBETCTBUA Ha OnpefenerHHble BuAbl NPOAYKLWK;

npasuna [eknapupoBaHns COOTBETCTBUSA, YC/OBUA MPUMEHEHUA CXeM [eK/1apupoBaHus
cooTBeTCcTBMA No FOCT P 54008;
- CMUCOK InTepatypsbl.
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6 TpeboBaHMA K nporpaMmam creunasibHoro o6by4dyeHnsa (NOAroTOBKW)
3KCNepTOB MO cepTuduKaumn ycnyr

Mporpamma cneynasbHOro 06yveHus (NOATOTOBKM) 3KCNEPTOB MO cepTudmkauumn ycnyr Aos/HKHa
BK/OYaTb B ce65 M3yyeHne obLmux cBeAeHUiA No AelicTBYOWEeMy 3aKoHO4aTeNbCTBY B cdiepe TeXHUYECKOro
perynuposaHus no 4.2, a takke cneuvann3npoBaHHble pasfgesibl N0 KOHKPeTHbIM 06/1acTaM feATeNlbHOCTU
9KCNEPTOB, CneuuanusmpyoLnxcsa Ha onpeaesieHHbiX Buaax ycnyr, Takme Kak:

- TepMuHbl U onpegenenHua B cdepe ycnyr no FOCT P 50646, a Takke TepMUHOIOTMYECKUM
cTaHAapTam B onpefesieHHbIX BUuaax ycnyr:

- Knaccudmkaums ycnyr B COOTBETCTBUM C 06LLEePOCCUMCKUMI KaccudmkaTopamu;

- NpaBwia okasaHua onpefeneHHbIX BUL0B YCyT;

* HopMaTuBHOe obecneyeHne onpefeneHHbIX BUA0B YCyr;

- MeTobl OLleHKM nokasaTesneil 6€30NacHOCTM 1 KayecTBa YCyr:

- opraHusauus 1 nopsgoK NpoBegeHns 4o6poBobHON cepTudmnkaymm ycnyr no FOCT P 54659;

- npaBuna ohopmieHna ceptTudurkata CoOoTBETCTBUA HA YCNYIU:

- CMUCOK NiuTepartypbl.

7 TpeboBaHMA K MporpaMmam creunasibHoro o6y4deHnsa (NOAroTOBKW)
3KCMepToB MO cepTudrKaLmn rnpoLeccoB

Mporpamma cneumansHoro obyyeHns (NOATOTOBKM) 3KCMEPTOB N0 cepTudmKauum npoLeccoB AO/MKHA
BK/OYaTb B cebs n3yyeHve obLMX CBeAEeHU A No AelicTBYIOWEeMy 3aKkoHo4aTeNbCTBY B cdiepe TEXHUYECKOro
perynuposaHus no 4.2, a Takxe cneumann3npoBaHHble pasfesibl N0 KOHKPeTHbIM 06/1acTaMm fesATeNlbHOCTU
3KCMNepToB, Crneunanns3npyloLmnxcs Ha onpeaenieHHblX Buagax npoLeccos:

- ynpaBfieHne 6usHec-npoueccamu, Uan «npoLecCHbIi NoAXoa»;

- HopMaTBHOEe obecneyeHne cepTudmkaLuy onpegeneHHbIX BUA0B NPOLECCOB;

- CUCTeMbl MeHeaXMmeHTa kavectBa no NOCT CO 9000;

- NoOpAA0K cepTudnkauum cucteM meHegxMmeHTa kadectsa no FOCT P 55568;

- NOpAfOK cepTudpmMkauum cUCTeM 3KOMOrMYecKoro MeHemxmeHTa Ha cooTtBetcTBue FOCT P MCO
14001 no FOCT P 54298;

- obwwue TpeboBaHMSA K MOpsAAKY oOnNpeAefnieHnss NPOAOC/IXUTENBHOCTU cepTudmKaumm cuctem
MeHeKMeHTa KayecTBa W CUCTEM 3KO/I0rnyeckoro MeHegpxkmeHTa no FOCT P 54318;

- NpoBefieHne ayanTa cuctem meHemkmenTa no FrOCT P NCO 19011,

- Nnpasuna ohopmieHns ceptTugurkata CoOOTBETCTBUA Ha NPOLECCHI;

- CMUCOK NiuTepartypbl.
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