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HALWOHANDBbHLIN CTAHOAPT POCCUMNCKOMN PEOLEPALUNMN

Cuctema HaunoHa/IbHbIX CTaHA4aPTOB B o6n1acTn KavyecTtBa ycnyr cBAa3n
KAUECTBO YC/YI MECTHOW, MEXAYTOPOAHOW 1 MEXAYHAPOAHOW CBA3U

HopmaTtnBHble 3HAaYEHNS NOKa3aTteseli KauecTBa 06CNyXNBaHUS
TenegoHHbIX BbISOBOB

System of national standards for quality of telecommunication services.
Quiality of services of local, long-distance and international telephone communication.
Normative values for quality indices of telephone calls

[ata BBegeHuns — 2015—- 01- 01

1 O6nacTtb NnpumMeHeHus

Hactoawwmii cTaHaapT ycTaHaBIMBaeT HOPMATUBHbIE 3HAYEHWs OCHOBHbLIX MNokasaTteneli KayecTsa
06CNyX1BaHNA TenecthoHHbIX BbI3OBOB AJ151 CIeAYOLWNX YCyr TenedOHHOR CBA3K:

- ycnyr MecTHOW TenedOoHHON CBA3W, 3a WCKNIOYEHWeM YCyr MeCTHOW TenedoHHOW CBA3N C
1CMoNb30BaHMEM TaKCO(OHOB U CPEACTB KOM/IEKTUBHOIO A0CTYNa;

- YCNyr MeCTHOI TeneOoHHON CBA3U C NCMO/Ib30BaHNEM TaKCO(OHOB:

- YCNyr MecTHoli TenietpoHHOV CBSI3U C UCMONb30BaHNEM CPeACTB KOMMEeKTMBHOIO AOCTYNa;

- YCNYT MeXAYropoAHON 1 MeXAyHapoAHO! TenedOHHOW CBA3W.

HopmaTvBHble 3Ha4YeHUs YCTaHOBMEHbl Ha MNokasaTenu (YHKLMOHMPOBaHWA TenedoHHbIX ceTell
(hVMKCMPOBaHHOI CBA3U 06LLEro NosIb30BaHUs.

Hactoawwmii ctaHgapT npegHasHayeH AN UCNONb30BaHMSA  XO3SINCTBYOLMMU  CyGbeKTamu,
[AeNCTBYIOWMUMIN B 06/1aCT OKa3aHWsi YC/yr CBA3W, KOHTPOSIMPYIOLMMU MX OpraHamu, BK/Yas opraHbl Mo
cepTudhmkaumm, n ApYruMy 3auHTEpecoBaHHbIMM B COOpe TakoW WHhopMauuu  CTOpoOHaMK Kak npu
NpoBeAEeHUN BHELLIHWX W BHYTPEHHWUX ayAMTOB KayecTBa YCNyr CBSi3W, Tak W Npu MNPOBEeAEHUM NHObIX
uccnefoBaHuii B 06/1acTv 4EATENBHOCTU XO3ANCTBYIOLLEr0o CyObeKTa.

Ha ocHoBe HacTosWero craHgapTa XO3ANCTBYOLWMMU CybbekTamu, AeicTBylowumMn B 06nactu
oKazaHusi yCnyr cBsiau, MOryT 6biTb pa3paboTaHbl CO6CTBEHHbIE (BHYTPEHHUE) AOKYMEHTbI, yCTaHaBMBaloLMe
HOpMaTMBHblE 3HAYEHUSA MOKa3aTe el kayecTBa 4N1a ycnyr TeneoHHol cBs3N.

2 HopMaTUBHbIE CCbINKY

B HacToswweM cTaHfapTe UCNoNb30BaHbl HOPMAaTVBHbIE CCbINIKU Ha cnefytolme cTaHgapThl:

FOCT P 53724-2009 KauecTBo ycnyr cBsi3n. O6LUMe NOoMoXeHns

FOCT P 53725-2009 KauecTtBo ycnyrn «MexgayropogHas TenedoHHas cBa3b». [lokasarenn kavectsa

FOCT P 53726-2009 KauecTBo ycnyrun «MexayHapoaHas TeneoHHas cBA3b». MNoka3aTenm KkayecTsa

FOCT P 53727-2009 KauecTtBo ycnyrn «MecTHas TenedoHHas cBA3b». MNoka3aTenm kayectsa

FOCT P 53731-2009 KauecTBo ycnyr cBsA3u. TepMUHbI 1 onpegeseHuns

MpumedyaHune - [Npu NONb30BAHWM HACTOAWMM CTaHAApTOM Lenecoobpa3Ho NpoBepuTb AeicTBue
CCbIJTOYHBIX CTAHAAPTOB B MH(POPMALMOHHOW cUCTEMe 06LLEro Nosb30BaHUs - Ha ouunanbHOM calite depepasnbHOro
areHTCTBa NoO TeXHUYECKOMY peryimpoBaHuio U MeTponoruv no craHgaptusaunn B ceTn VIHTEpHET UAW Mo eXerogHo
n3gaBaeMoMy MHOPMALMOHHOMY yKa3aTesnt «HaunoHanbHble CTaHAapTbI», KOTOPbI 0Ny6/IMKOBAH N0 COCTOSAHMIO Ha 1
AHBapA TeKylwero roga, 1 no BbiMyckam exemMmeca4yHoro VIH(*)OpMaU,VIOHHOI’O yKasatens «HauunoHanbHble CTaHfapTbl» 3a
TeKylWmii roa. Ecnn 3aMeHeH CCbINIOYHbIA CTaHAapT, Ha KOTOPbIA faHa HejaTWpoBaHHas CCblIKa, TO PEKOMeHAyeTcs
MCMNoMb30BaTh AeliCTBYIOLLYI0 BEPCUIO 3TOMO CTaHfapTa C y4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUI0 M3MeHeHui. Ecnin
3aMEHEeH CCbINOYHbIN CTaHgapT, Ha KOTOprl‘;I AaHa gaTtnpoBaHHas CCbllKa, TO peKOMeHAYyeTCA UCNo/1b30BaTb BEpPCUD
3TOr0 CTaHAapTa C yKas3aHHbIM Bbille rOoAOM YTBepXAeHus (NpuHATuSA). Ecnm nocne yTBepXAeHWs HacTosAlero
CTaHfapTa B CCbIJTOYHbIN CTaHgapT, Ha KOTOprI7I AaHa gatupoBaHHas CCbllka, BHECEHO U3MeHeHue, 3aTparnpakouiee
NoJI0XKEHME, Ha KOTOPOEe faHa CCblIKa, TO 3TO NOMOXEHNE PEKOMEHAYeTCA NpUMeEHATb 6e3 yyeTa AaHHOro U3MEHEHUs,
Ecnun ccblnoyHblii CTaHA4apT OTMEHeH 6e3 3aMeHbl, TO MOJIOXeHne, B KOTOPOM faHa CCblJlIKa Ha Hero, pekomeHayetca
NPUMEHSTL B YaCTW, He 3aTparnBatoLLeli 3Ty CCbIIKY.

N3paHne oulnansHoe
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3 TepMuUHbI 1 onpegeneHus

B HacTosilwem cTtaHgapTe npumMeHeHbl TepmuHbl no TOCT P 53724, TOCT P 53731, NOCT P 53727,
FOCT P 53725. TOCT P 53726, a Takxe cneayolime TepMUHbI C COOTBETCTBYHOLLMMU onpegeneHnsamu:

3.1 HopmaTMBHble 3Ha4YeHWsA nokasatenei (normative values for indices): YcTaHOBMEHHbIe 3HA4YeHUs
nokasaTeneli, COOTBETCTBME KOTOPbIM SIBNSAETCA 06A3aTeNbHbIM.

3.2 akcnnyaTauVOHHble HOpPMbI (operating norms): YCTaHOB/MEHHble 3HA4YeHWs nokasaTenen,
COOTBETCTBUE KOTOPBIM ABNASETCSA 06A3aTeNbHbIM Npy aKcnayatauum [1).

3.3 noTtepu BbI30BOB (telephone call loss): JonA HeCOCTOABLUMXCS BbI30BOB W3-3a TEXHUYECKMUX
HencnpasHOCTEW WM Neperpy3kyn CetTn CBA3W B 06LEM KONMYEeCTBE MOMbITOK BbI30OBOB NPWU YCTaHOB/IEHWN
coefimHeHwuit [2].

4 HopmaTuBHble 3HAUYEHUA NokasaTesneli kayecTsa

4.1 O6wme nonoxeHns

4.1.1 HopmaTtuMBHbIe 3HAYEHUsI NoKasaTesieil kauecTBa 06CMY)KMBaHNS BbISOBOB MO3BO/IAKOT onepaTopy
N BHELHUM ayauTopaM NPOBOAMTL OLEHKY KavyecTBa YCnyr MeCTHON, MeXAyropoAHOW M MeXAyHapoaHOM
Tened)OHHON CBA3N MyTeM YCTaHOB/EHWS COOTBETCTBMS (DaKTMUECKOro YPOBHS KayecTBa OKa3blBaeMbIX
YCNyr pernaMeHTMpoBaHHbIM TpebosaHusaMm (3).

4.1.2 Onepatop cBA3W 00s3aH OKa3blBaTb MNO/b30BATENAM YC/AYrM MECTHOW, MeXAyropoAHoW u
MeXayHapoaHoli Tened)OHHOWN CBSI3W B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickoi depepaumu,
HauMoHasIbHbIMK CTaHAapTamu, TEXHUYECKUMU HOpMaMu 1 npasuiamu. nMueH3neit, a Takke
[0roBOpoM 06 okasaHuu ycnyr ceasu [4].

4.1.3 HacToAwuiA cTaHfapT ycTaHaBAMBaeT HOPMaTWMBHble 3HAYeHWs AN OCHOBHbIX MoOKa3aTenei
KayecTBa 06CNyXunBaHUA TenewtOHHbIX BbI30BOB A1 YCAYr MECTHOM, MEXLLYropogHON 1 MeXAyHapoaHOM
TenedoHHOW cBA3K, onpeaeneHHbix B FTOCT P 53727. TOCT P 537251 TOCT P 53726.

4.1.4 Mo wuvHMUMaTMBE onepaTopa MOXeT OblTb OCYyLEeCTB/IEHO YCTaHOB/IEHWEe COOTBETCTBUA
OKa3blBaeMbIX YCNyr MECTHOW, MEeXAYropoAHoh u MexAyHapofAHol TeneOoHHOW CBA3WM HacToswemy
cTaHgapTy nyteM [A06pPOBONLHOIO MNOATBEPXKAEHUA COOTBETCTBUSA Ha YycnosuaAx forosopa Mexay
onepatopom (3asBUTeNemM) U opraHom no ceptudpmkanmm [5].

4.1.5 YcTaHOBNEHHble HaCTOALWMM CTaHAapTOM HOPMAaTUBHbIE 3HAYeHWS OCHOBHbIX MoKasaTenel
KayecTBa 06CNY>XMBAHUSA BbI30OBOB He MNPOTMBOpPEYAT perfiaMeHTMpoBaHHbIM TpeboBaHuAM K yciyram
TenedpoHHoli cBasm [2]. [4], (6). [7]. akcnayaTaunoHHbIM HOPMaM 1 XapaKTepu3ylT YA0BNETBOPUTENbHbIA
YpOBEHb KayecTBa 06CNYXMBaHWA TenedOHHbIX BbI30BOB A1 YCAYT MECTHON, MeXAYyropoaHon u
MeXAyHapoAHOl TeneOoHHOW CBA3M Npu LITATHOM pexvmMe paboTbl ceTu onepartopa.

4.1.6 MNpy HECOOTBETCTBMM 3HAYEHUI OCHOBHbIX MOKa3aTeneil kayecTBa 06CAYXMBaHWSA BbI30BOB Ha
ceTn oneparopa YCTaHOB/EHHbIM A5 HUX HOPMATUBHbIM 3HAYEHWUAM YCYrM MEeCTHOW, MeXAyropogHon n
MeXAyHapoaHOW TenetOHHON CBA3M XapaKTepusylTCa Kak yC/iyru HeHajnexallero kavecrsa. B cnyyasx
HeKayeCTBEHHOr0 oKasaHusa ycnyr onepatop CBf3U HeceT OTBETCTBEHHOCTb COr/laCHO YC/I0BUAM [0rosopa
Ha oka3aHue ycnyr TenedoHHol cBsA3m [7].

4.1.7 YcTaHOBfIeHHble HaCTOAWMM CTaHAAPTOM HOPMAaTVBHblEe 3HaYeHUs Mokasartesneil KayecTsa
06CcnyXmBaHNA TenedOoHHbIX BbI30BOB MOrYT ObiTb NpejAcTaB/ieHbl OMNepaTopoM B [OroBOPEe Ha OKasaHue
yCnyr MEeCTHOW, MeXAyropogHoin u MeXxayHapofHON TenedOHHON CBA3W WAW  UHbIX [OKYMEHTax,
cofepxalymx obsa3aTenibHyo 4715 NpeAbaBieHns notpebutento nHpopmauuo 06 ycnyrax, B Tom yucne, o6
MX OCHOBHbIX MOTPEOUTENLCKUX CBOMCTBaX [6].

4.1.8 HopmaTtuBHble 3HA4YeHWs MoKasaTeneil KauecTBa O06GCNYXMWBaHUA TenedOHHbIX BbI30BOB
yCTaHOBMEeHbl A1 OCHOBHOTO 3Tana [JeATe/lbHOCTM ofepaTopa MO OKasaHWi YCcAyr MeCTHOW,
MeXyropoAHOW 1 MeXAyHapoaHol TenedOHHOM cBA3N - «ObcnyxuBaHne TenedOoHHbIX BbI30BOB.

4.1.9 OfHMM M3 OCHOBHbIX NOTPEBUTENILCKNX CBOWCTB 3Tana 06CNyXVBaHWUA TeneoHHbIX BbI30BOB
ONA  YyCNyr MeCTHOW, MeXAyropogHol W MexXAyHapoAHOV TenetOHHON CBA3W HABNSETCA KayecTsBo
06CNy)XMBaHWSA BbI3OBOB.

4.1.10 OcHOBHbIM MoOKasaTesieM KadecTBa A/ OLEHKM noTpebuTensckoro cBolicTBa «KauecTBo
06CcnyXnBaHNSA BbI30BOB» Ha 3Tane 06CnyXunBaHusa TenietOHHbIX BbI30BOB MPU OKa3aHWU YCyr MeCTHOM,
MEeXAYropoaHON 1N MeXxayHapoaHoW TenedOHHOW cBA3M B o6lieM Buae SBNSeTCA nokasaTenb «MloTepw
BbI30BOB MPW YCTaHOBIEHUN COEANHEHUS».

4.2 HopmaTuBHble 3HauYeHWs nokasarvesieil KayecTBa 06CNYXMBaHUS TenedOHHbIX BbI30BOB
AN yCcnyr MecTHO TenedOoHHOI CBA3M
421 Mpn okasaHWM ycnyr MecTHOM TenedOHHON CBA3M OLUEHKY MOTpebuTenbCKoro CBOWCTBa

«KayecTtBo 06CI'Iy)KI/IBaHVIF| Bbl30BOB» Ha 23aTane «O6CI'Iy)KI/IBaHI/Ie MeCTHOro Te]'le(’pOHHOFO BbI30Ba»
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npoBoAAT Mo nokasartento «loTepu BbI3OBOB MpW YCTAHOBMEHUW COEAMHEHUs B npefenax MecTHOi
TenegoHHOW ceTun».

4.2.2 HopmaTuBHble 3HayeHus ANns nokasatens «loTepu BbI30BOB MNPV YCTAHOBMEHUN COEAWHEHUS B
npegenax MecTtHOW TenedOHHOW CeTu» COCTaBNSAIOT:

- B Npefenax TeppuTopmmn NocesieHns ¢ YACNEHHOCTbI0 HaceneHuns 6onee 3000 yen. - He 6onee 2 %;

- B Npejenax TeppMTOpPMM NOCESIEHNS C YNCIEHHOCTbI0 HaceneHus meHee 3000 yen. - He 6onee 3 %;

- C y3/10M 06ecneyeHmnst BbI30Ba IKCTPEHHbIX ONepaTuBHbIX CNyx6 - He 6onee 0,1 %.

4.2.3 B Tabnuue 1 npuBefeHbl YCTAHOBJIEHHbIE HOPMATUBHbIE 3HAYEHWUS OCHOBHbIX MOKa3aTtenei
KayecTBa YCMyr MecCTHOW Tened)OHHON CBSA3M A1 OUEHKM MOTpebutenbckoro ceoiicTBa «KauvecTBo
06CNyXMBaHUS BbI30BOB» Ha aTane «O6cnyXusaHue MecTHOro TeflethOHHOro BbI30Ba».

Ta6nwunuya 1 - HopmatuBHble 3HA4YeHMS OCHOBHbIX MOKa3aTenein KayecTsa YCAYyr MeCTHOW
TenecOHHON CBA3M ANS OUEHKU MOTPebuTenbckoro cBoCTBa «KayecTBO 06CNYXMBaHWA BbI30BOB»  Ha
atane «O6cnyxunBaHme MeCTHOro TefIepOHHOT0 BbI30BaX

OcHoBHoe OCHOBHOI NokasaTe/lb KayecTBa [/151 OLLEHKM HopmartueHoe
noTpebutensckoe noTpebnTeNnbLCKOro CBOWCTBa 3HayeHve nokasarens
CBOWICTBO 3Tana KavecTsa

KauyectBo O6Cﬂy)KVIBaHVIFI [oTepn BbLI3OBOB MpW YCTaHOBNEHUU COEAUHEHUS B

BbI30BOB npegenax MecTHoi TeIedOHHON CeTu:

B npejenax TeppuTOpuM  MOCENEHMA  C

UYNC/TIEHHOCTbLI0 HaceneHus 6onee 3000 ven. He 6onee 2 %
B npejenax TeppuTopuu  nocefieHus  C

YNCNEHHOCTbI HaceneHusa meHee 3000 vern. He 6onee 3 %

- C Yy370M o06ecneyeHnss BbI30Ba 3KCTPEHHbIX

onepaTuBHbIX CMY>K6 He 6onee 0,1 %

4.3 HopmaTvBHbIE 3HAYEHUA MOKaslaTeneil kKayecTBa 06CAYyXUBaHWSA Tene(OHHbIX BbI30BOB

ONS yCnyr MexayropogHoi n mexayHapoaHoi TenetOoHHOW CBA3M

4.3.1 Tpun oKasaHuW YCnyr MexayropofHoii TeneoHHOl CBA3M OLEeHKY NoTpebuTensCcKoro cBoicTBa
«KauecTBo 06CNyXVBaHUA BbI30BOB» Ha atane «O6CnyXmBaHue MexgyropofHoro TenedoHHOro Bbi30Ba»
NpoBOAAT MO Nnokasatesnto «oTepn BbI30BOB MPU YCTAHOB/IEHUW COEAMHEHUS B Npeaenax MexayropoaHoii
TeneoHHOW ceTu».

4.3.2 HopmaTuBHoe 3HauyeHue nokasatens «[oTepy BbI30BOB MPW YCTAHOB/IEHUWN COELUHEHUA B
npegenax MexayropogHoii TenegoHHO ceTn» cocTaBnsieT He 6onee 2 %.

4.3.3 TMpu oKasaHun ycnyr MexzayHapogHoi TenedOoHHOl CBA3W OLEHKY NOTpebuTenbCKoro CBoWCTBa
«KauecTBo 06CNyKMBaHMS BbI30BOB» Ha 3Tane «O6CAyXMBaHWE MEeXAYyHapOoAHOro TenedoHHOro Bbi30Ba»
NpoBOAAT NO nokasartesnto «[oTepy BbI30BOB MPU YCTAHOBEHUN COEAMHEHUS B Npejenax MexayHapoaHoW
Tened)OHHON ceTn».

4.3.4 HopmaTMBHOE 3HauyeHue nokasaTtens «loTepu BbI30BOB MPWU YCTAHOB/IEHWU COEAUHEHUS B
npegenax MmexayHapoaHol TeniedhOHHON ceTu» cocTaBnsieT He 6onee 2 %.

4.3.5 B Tabnuue 2 npvBefeHbl YCTaHOB/IEHHble HOPMATUBHbIE 3HAYEHWUSI OCHOBHbLIX MOKa3aTenei
KayecTBa ycnyr mMexzayropogHoi u MexayHapofHoi TenedoHHOW CBA3W ANA OLUEHKN MoTPe6uTenbCKoro
cBoiicTBa «KauecTBO 06CNY)XMBaHWSA BbI30BOB» Ha aTanax «O6cnyxnBaHne mMexgyropofHoro TenedoHHOro
BbI30Ba» U «O6CNY)KMBAHNE MEXAYHAPOAHOro TenehOHHOro BbI30Ba».

Ta6nuuya 2 - HopmaTUBHble 3HAUEHUS] OCHOBHbIX MoKasaTesieli Kayectsa YCnyr MeXAyropoaHoi u
MeXZlyHapoAHO!N TenedioHHOW CBS3W ANs1 OLEHKM NOTPeGUTeNbCKOoro cBoiicTBa «KauecTBO 06CNyXUBaHUA
BbI30BOB»  Ha 3Tamax: «O6CnyXuBaHWe MeXAyropogHoro TenedOoHHOro Bbi3oBa» W «OGCNyXMBaHUE
MEeXyHapoaHOro TelehOHHOIO Bbi30Ba.

OCHOBHOe OCHOBHOIi NoKa3aTesnb KayecTBa A/151 OLEHKM HopmatuneHoe
noTpebutenckoe noTpebuTenbLcKoro cBolicTBa 3Ha4vyeHue nokasarens
CBOIACTBO 3Tana KayecTtBa

KayecTtBo obcnyxunsaHusa MoTepu BbI30OBOB MpW YCTAHOBAEHUN COEAUHEHNS:
BbI30BOB - B Ipefienax MexzayropogHoii TeneoHHoi ceTu He 6onee 2 %
- B Npefenax MexayHapoaHoW TenedOoHHO ceTn He 6onee 2 %
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ot 10.03.2009 No 310



FOCT P 56087.4— 2014

YOK 006.1:654.01:658.64:006.354 OKC 03.120.10

KntoyeBble cnoBa: MecTHas, MeXAyropofHas U MexayHapogHas TenecdoHHas CBsidb, HOPMaTWBHbIE
3HaueHus, nokasaTesim KayecTsa, YCnyru cBa3m

MoanucaHo B nevaTb 22.12.2014.  dopmat 60x84'/».
Yen. ney. n. 0.93. Tupax 3k3. 3ak. 5230.

MoAroTOBNEHO HA OCHOBE 3/1eKTPOHHOI BEPCUM, NMPeAoCTaBNEHHONR pa3paboTunkom cTaHaapTa
eryn «CTAHAAPTUH®OPM»

123995 MockBa. 'paHaTHbIii nep.. 4.
www.gostinfo.fu info@gostinfo.ru
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