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HALUVWOHANBbHBIAN CTAHOAPT POCCUUCKOWN SGEAEPALUMN

Cuctema HalyMOHaNbHbIX CTaHO4ApPTOB B o6nacTu KayecTBa ycnyr cBAa3n
KAUYECTBO YC/NYI COTOBOW NOABUXHOW CBSA3M

HopmaTuBHbIE 3HaYeHns nokasaTesnieil kauecTsa

System of national standards for quality of telecommunication services.
Quality of service of cellular mobile communication. Normative values for quality indices

fata BBefeHns — 2015— 01— 01

1 O6nacTb NpUMeEHeHUs

HacToawwuii cTaHgapT ycTaHaBMBaeT HOPMaTUBHbIE 3HAYEHUSI OCHOBHbIX MoKasaTeneil kayecTsa ycnyr
COTOBOI NOABWKHON paanoTeneOoHHOR CBA3N.

HacTtoswwmii cTaHgapT npefHasHayeH ANA MCNONb30BaHMS  XO3SUCTBYOLWMUMY  cyGbekTamu,
felicTByloWwWMN B 061aCTM OKasaHWst YCNyr CBA3W, KOHTPOMMPYHOLMMW MX OpraHamu, BKIOYas opraHbl no
cepTudmKaLmmn, N ApyruMnm 3aMHTepecoBaHHbIMW CTOPOHaMK Kak Mpu NMPOBeAEeHWU BHELUHUX U BHYTPEHHWX
ayAMTOB KayecTBa YCNyr CBA3W, Tak U Npu MNpoBeAeHWM NobbiX UccnefoBaHuii B 06nacTu AesTenbHOCTH
X035IACTBYIOLLEr0 CyObeKTa.

Ha ocHOBe HacTOsIEero cTaHgapTa XO3AWCTBYHOWWMMU cyObekTamu, AelcTByWMMM B 0611acTu
OKasaHWs ycnyr cBA3n, MOryT GbiTb pa3paboTaHbl COGCTBEHHbIE (BHYTPEHHWE) JOKYMEHTLI, yCTaHaBAnBatLe
HOpMaTMBHbIE 3HAYEHUA NoKasaTesieil kauecTBa yCcnyr COTOBOW NOABMKHONM paanoTenetoHHON CBA3N.

2 HopmaTuBHbIE CCbIKU

B HacTosilwem cTaHAapTe UCNO/b30BaHbl HOPMATUBHbIE CCbIJIKU Ha cnefyolmne cTaHaapThbl:

FOCT P 53724-2009 KauecTBo ycnyr cBsisn. O6Line nonoxeHus

FOCT P 53731-2009 KauecTBo ycnyr cBs3u. TepMUHbI U onpegeneHuns

FOCT P 53732-2009 KauecTBO yc/yr COTOBOI cBA3W. [loka3aTesin KayecTsa

MpumedyaHnune - [pu NOAb30BAHUM HACTOSILMM CTaHAApPTOM LiesiecoobpasHo NposBepuTb feiicTBue
CCbINIOYHBIX CTaHAAPTOB B MHOPMALMOHHOW cucTeMe 06LLEro Nosb3oBaHUsA - Ha ohulmanbHOM caiite defepanbHOro
areHTCTBa No TeXHUYEeCKOMYy perynpoBaHMO U MEeTposiorMn no CtaHgapTusaynun B cetn |/|HTepHeT nnn no exerogHo
n3faBaemMoMy MHJOPMaLMOHHOMY yKa3aTeso «HalvoHabHble CTaHAapTbl», KOTOPbI/ OMy6/1KoBaH Mo COCTOAHUIO Ha 1
AHBAPSA TEKYLLero roga, v no BbiMyCKaMm eXeMecsa4Horo MHPOpMaLMoHHOro yKkasarens «HauvoHabHble CTaHAapThbi» 3a
Tekylmii rod. Ecnu 3amMeHeH CCbIOuHbI CTaHAAPT, Ha KOTOPbI AaHa HeAaTVpoBaHHas CCbliKa, TO peKoMeHAyeTcs
MCNONb30BaTh AENCTBYIOLLYI0 BEPCUIO 3TOrO CTaHAapTa C Y4eTOM BCEX BHECEHHbIX B JaHHYH0 BEPCUIO 3MeHeHUiA. Ecnn
3aMeHeH CCbI/IOYHbIA CTaHA4apT, Ha KOTOpbIi AaHa AaTMpoBaHHas CCblIKa, TO PeKOMEHAYeTCS WCMo/b30BaTb BEPCUIO
3TOro CTaHAapTa C YKas3aHHbIM Bbille TOAOM YTBepxaeHus (MpuHATUs). Ecnu nocne yTBepXAEHWS HAcTOSLLEro
CTaHZapTa B CCbI/IOYHbIA CTaHAAPT, Ha KOTOPbIA AaHa AaTMpOoBaHHas CCblfKa, BHECEHO M3MEHEHMWe, 3aTparmearllee
MosioXeHne, Ha KOTOpoe fjaHa CCblfika, TO 3TO MOJIOXKEHVE peKoMeHAyeTCA NMPUMeHsATb 6e3 yueTa JaHHOr0 U3MEHeHHs.
ECnn ccblnoyHbii cTaHAapT OTMEHeH 6e3 3aMeHbl, TO MOMOXeHWe, B KOTOPOM AaHa CCbiNka Ha Hero, pekoMeHgyeTcs
NPUMEHSATb B YacTuW, He 3aTparvBatoLLieli 3Ty CCbIKY.

3 TepMuHbLl 1 onpeaeneHns

B HacToswem ctaHfapTe npuMeHeHbl TepMuHbl no FOCT P 53724. TOCT P 53731, FOCT P 53732. a
TaKkxe cnegylouime TepMUHbI C COOTBETCTBYIOW MMM OnpeaeneHnaMun:

3.1 HopmaTMBHble 3HavyeHusa nokasaTtesel (normative values for indices). YcTaHOBNEHHbIE 3HAYEHMSA
nokasareneli, COOTBETCTBME KOTOPbIM SiIBNAETCS 06a3aTe/IbHbIM.

3.2 akcnnyatauuMoHHble HOpMbl  (operating norms): YCTaHOB/IEHHble 3Ha4YeHWs nokasaTenen,
COOTBETCTBME KOTOPbIM siBASeTCs 06A3aTeNbHbIM Npu akcnayaTtauum [1].

N3paHne opuumnansHoe 1
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4 HopmaTuMBHble 3Ha4YeHusa nokasaTesnei KayecTBa

4.1 O6bwwme nonoXxeHuns

4.1.1 Onepartop cBfA3N 0653aH OKa3blBaTb N0O/L30BATENAM YCNYrn COTOBOWN CBA3U B COOTBETCTBUW C
3aKoHofaTeNbCTBOM Poccuiickoin defiepaunn, HauMoHaNbHBIMU CTaHAApTaMmn, TeXHUYECKUMWU HopMamun
npaBunamu, IULEH3Nen, a Takke Ao0roBopoM 06 okasaHuu ycnyr ceasu [2].

4.1.2 HacTosawwmii HauMoHanbHbI cTaH4apT ycTaHaBAMBaeT HOPMATUBHbIE 3HAYEHWUS A1 OCHOBHbIX
nokasaresieil kauecTBa ycnyr COTOBOI cBA3M, onpeaeneHHbix B TOCT P 53732.

4.1.3 Mo wHMUMaTMBE onepaTopa MOXeT OblTb OCYLEeCTBNEHO YCTaHOB/EHWE COOTBETCTBUA
HacToAlWeMy HauMOHaNbHOMY CTaHAapTy nyTeM [A06pOBOMLHOIO MOATBEPXAEHUSA COOTBETCTBMA  Ha
YCNOBUSAX AOrOBOpa Mexay onepatopom (3asBuTeniem) n opraHomMm no ceptudmkaumm [3].

4.1.4 HopmaTuBHble 3HayeHWs nokasaTesneil KayecTBa, YyCTaHOB/IEHHble HACTOAWWM CTaH4apToM, He
npoTUBOpeYaT ycTaHOBMEHHbIM TpebosaHuam Kycnyram ceasu (2]. [4]. [5]- [6]- akcnnyaTaLlnMoHHbIM HOpMaMm
N XapakTepusyloT yA0BNeTBOPMTE/bHbI YPOBEHb KauyecTBa OKa3aHWs YCNyr COTOBOW MOABWXHOWN CBA3M
noTpebuTensam 415 WTATHOro pexuma paboTbl ceTn onepartopa.

4.1.5 MNMpu 3HayYeHUsiXx MokasaTeneli KayecTBa YC/Myr COTOBOW NOABWXKHOM CBA3M onepaTtopa XyXe
YCTaHOB/IEHHbIX 4N HWX HOPMAaTMBHbIX 3HAYEHWI YCNYrn XapakKTepusylTCa Kak YC/yrn HeHaa/exaliero
KayecTsa.

4.1.6 YcTaHOBMEHHble HAcTOALWMM CTaHAAPTOM HOPMAaTUBHbIE 3HAYEHWNA NoKa3aTenei KavyecTa ycnyr
COTOBOW CBA3WM MOryT 6blTb MNpeAcTaB/eHbl ONepaTopoM B [OrOBOPe Ha OKasaHWe YCNyr WAW WHbIX
[OKyMeHTax, cofepxalmx obasatenbHyl0 AN npegbaBneHns noTpebutenio nHgopmauuio 06 ycnyrax, B
TOM uucne, 06 UX OCHOBHbIX MOTPebUTEeNbCKUX cBOMCTBax [4].

4.1.7 HopmaTuBHble 3HAa4YeHUs MNoKasaTefneil KkayecTBa YCTAHOB/EHbI ANsi CNEAYILWMX OCHOBHbIX
3TanoB AeATeNbHOCTM oneparTopa no oKasaHWio yciyr COTOBOW CBA3W:

- npepocTaBfieHve JocTyna Kycnyre;

- OKasaHue ycnyru B LUTaTHOM PEXUME;

- pacyeTbl 3a ycnyry;

- 06cnyXnBaHue o6palleHNin aboHeHTa;

- TexHW4yeckas noajepxka ycnyru.

4.2 HopmaTuBHble 3HauyeHUs nokaszaTeneil kKayecTBa Ha 3Tane npegocTaBfeHUs fgocTyna K
ycnyre

4.2.1 OcHOBHOe noTpebuTenbCKoe CBOMCTBO 3Tana npefocTaBfieHMs [OCTyna K yc/yre CoToBOl
NOABWXHOIM CBSI3N - KAYeCcTBO 06CMYXXUBAHUS.

4.2.2 OCHOBHbIM MOKa3aTesieM KayecTBa YCNyrn COTOBOM MNOABWXXHOM CBSI3W AN OLEHKM KayecTBa
o6CcnyxnBaHUs Ha 3Tane npeaocTaB/eHUss AocTyna K ycnyre sBnseTca «[ons nosb3oBatenei,
YA,0BNETBOPEHHbIX KAYECTBOM 06CMY>KMBaHWNA NPW NOAKIYEHUN YCYT».

4.2.3 HopmaTuMBHOe 3HauyeHWe nokaszatens «[ons nosb3oBaTeneil, yAOBMETBOPEHHbLIX KayecTBOM
06CcNy>XrBaHUS NpU NOAKIHYEHNUN YCYT» COCTaBnseT He MeHee 75 %.

4.2.4 B Tabnuue 1 npuBefeHbl YCTAaHOBMEHHblE HOPMAaTUBHbIE 3HAYEHWS OCHOBHbIX MoKasartenern
KauyecTBa yC/nyr COTOBOW NOABMXHOIM CBA3W A5 OLEHKN KadecTBa 06CNY)XMBaHUSA Ha 3Tane nNpefocTaBieHns
noctyna Kycnyre.

Ta6nuua 1- HopmaTuBHbie 3HAYEHWs OCHOBHbIX MoKasaTeneli KadyecTsa yCnyr COTOBOI NOABUXKHOIA
CBSI3M A/151 OLEHKM KauecTBa 06CNyXXMBaHWs Ha aTane npegocTaBieHns 4ocTyna K yciyre
OcHOBHOe noTpe6uTenbckoe OCHOBHOI NMokKasaTe/lb Ka4ecTsa [/11 OLeHKM  HopmaTuBHOE 3HauyeHue
CBOICTBO 3Tana noTpe6uTeNbLCKOro CBOCTBa nokasaTtesnsi KadecTsa

Jona nonb3oBaTeneil, YyAOBNETBOPEHHbIX

KauecTBo 06cnyxuBaHus KayecTBOM 06CNyXMBaHUSA Mpu nogknveHnn He meHee 75 %
ycnyru
4.3 HopmaTuBHble 3HauyeHUA nokasaTesieli KayecTBa Ha 3Tane OKasaHUA YyCNyru B LWTATHOM
pexumve

4.3.1 OCHOBHbIMW MNOTPEBUTENBCKMMYM CBOWCTBaMM 3Tama OKa3aHWs YC/yr COTOBOI MOABUXKHOW
CBSI3W B WUITATHOM pEXuMe SBASTCS AOCTYMHOCTb YCIYIM N KAYeCTBO 06CNYXKMBAHUS BbI30OBOB.

4.3.2 OCHOBHbIM MoKa3aTefleM KauyecTBa YC/yru COTOBOW MOABVXKHON CBSA3U ANS1 OLEHKM [LOCTYMNHOCTH
YCyr Ha aTane oKasaHusi YCnyrn B WTATHOM pexume SIBNSIETCS nokasaTefb «[lons nosib3osaresieil,
Y[,0BNETBOPEHHbIX 30HO 06CNY>XMBaHUA CETU MOABUXKHON CBSA3U onepaTopar.

2
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4.3.3 HopmaTuBHOe 3HauyeHWe nokasatens «[ona nonb3oBaTenei, yAOBNETBOPEHHbIX 30HOW
06cny>XMBaHUs ceTu NOABWKHONM CBA3M onepaTtopa» cocTaBnseT He meHee 75 %.

4.3.4 OCHOBHbIM NOKasaTe/sieM KayecTBa YCNyrm COTOBOW MOABWXKHON CBA3WM ANS OLEHKU KayecTBa
06CcnyXvnBaHVA BbI30BOB Ha 3dTane OKasaHWA YC/yrn B LITATHOM pexuMe ABAseTCs nokasatesb «MoTepu
BbI30BOB».

4.3.5 HopmaTtuBHble 3Ha4YeHNsi NokasaTesnis «[1oTepu BbI30OBOB» COCTaBMANT:

- 0T abOHeHTa A0 aboHeHTa ceTu COTOBOW NOABUXHONM CBS3N - He 6onee 5 %;

- OoT aboHeHTa CceTW COTOBOW MOABWXHON CBA3W [0 Yy3na obecneyeHUs BbI30BA 3IKCTPEHHbIX
onepaTuBHbIX cNyX6 - He 6onee 0.1 %;

- 0T abOHeHTa CeT! COTOBOW MOABMXXHOW CBSA3U [0 MH(OPMALMOHHO-CNPaBOYHOM CNyX6bl - He Gonee
20%.

4.3.6 B Tabnuue 2 npuBefeHbl YCTAHOB/IEHHblE HOPMAaTMBHbIE 3HAYeHUS OCHOBHbIX MoKasaTenei
KayecTBa YC/nyr COTOBOW NOABWKHOWM CBS3U ANS OLEHKU JOCTYMHOCTM YCAYrM U KayecTBa 06C/YXMBaHWA
BbI30BOB Ha 3Tane okKasaHus yC/yru B WTATHOM pexume.

Tabnmwu ua 2 - HopmaTuBHbIE 3HAaYEeHUA OCHOBHbIX nokasarteneli kadectsa ycnyr COTOBOWA ﬂO,CI,BVI)KHOI‘/JI
CBA3M ONA OUEHKM AOCTYNMHOCTU yCcnyrn un Kadectsa 06CJ'Iy)KVIBaHI/IF| BbI3OBOB Ha 3Tane OKasaHWA yCcnyru B
LWTaTHOM pexxnve

OCHOBHOE OCHOBHOVi MOKasaTe b KauyecTBa A8 OLEHKM HopmaTueHoe
noTpe6buTenbCcKoe noTPe6MTENLCKOro CBOMCTBA 3HaYeHWe nokasartesns
CBOICTBO 3Tana KauyecTsa
[0CTYNHOCTb ycnyru Lona nonb3oBateneit, Y/AOBNETBOPEHHbLIX 30HOIA

o06cny>XnBaHus ceTy NOABWXHOM CBA3M onepaTopa
He meHee 75 %
KauecTBo o6cnyxuBaHus oTepu BbI30BOB:

BbI30BOB - OoT aboHeHTa pf[0 abOHeHTa CeTM COTOBOM
NoABUXHOW CBA3MN He 6onee 5%
- OT abOHEeHTa CeTu COTOBOIM MOABWXXHOI CBA3N A0
y3na ob6ecneyeHuns Bbl30Ba 3KCTPEHHbIX
onepaTuBHbLIX CMY>K6 He 6onee 0,1 %
- OT abOHEeHTa CeTu COTOBOM MOABWXXHONM CBA3WN A0
MHPOPMAaLMOHHO-CNPaBOYHOM CNYX6bI He 6onee 20 %

4.4 HopmaTuBHbIe 3Ha4YeHMs MokKasaTesieli KayecTBa Ha 3Tane pacyera 3a ycnyry

4.4.1 OcHOBHOe MOTPe6UTEeNbCKOE CBOMCTBO Ha 3Tane pacyeTa 3a yc/yry COTOBO MOABWXHOW CBA3U
- MpaBUNbHOCTb pacyeToB 3a YC/yru.

4.4.2 OCHOBHbIM MoOKa3aTeneM KayecTBa YC/Nyr COTOBOW MNOABWXHON CBA3W [AN1A  OLEHKK
npaBUMLHOCTM pacyeToB 3a YCNyrM  Ha 3Tane pacyeTa 3a YCnyrM sBnsieTcsa nokasaTenb «[ons
060CHOBaHHbIX MpeTeH3uli, CBA3aHHbIX C pacyeTamu 3a YCnyru, B 06LWEeM KoimyecTBe OOOCHOBAHHbIX
npeTeH3nii aboHEHTOBY.

4.4.3 HopmaTturBHOe 3HayeHue nokasarens «/lons 060CHOBaHHbIX MPETEH3NI, CBA3aHHbIX C pacyeTaMmu
3a ycnyru, B 06LEeM KosimyecTBe 060CHOBaHHbIX MPeTEeH3uii aBOHEHTOB» cocTaB/seT He 6o/ee 10 %.

4.4.4 B Tabnuue 3 npuBefeHbl YCTAHOB/EHHbIE HOpPMAaTMBHbIe 3HAYEHUS OCHOBHbIX MoKasartenei
KayecTBa yCnyr COTOBOW MOABUXHOW CBA3WM AN OLEHKW MpaBUbHOCTWM pacyeToB 3a yC/Ayrm Ha aTtane
pacyeTa 3a ycnyru.

Tab6bnwu ua 3 - HopmaTtumBHble 3HaYE€HMA OCHOBHbIX nokasatesneli kayecTsa ycnyr COTOBOWA I'IO,EI,BI/I)KHOI‘/‘I
CBA3N ONA OUEHKN NPaBU/IbHOCTN pacyeToB 3a YC/1yrn Ha aTane pacyeTta 3a yCnyru

OcHOoBHoOEe OCHOBHO nokasaTtesib KayecTBa 415 OLEHKM HopmartnsHoe
notpebutensckoe noTpebnTeNnbCKOro CBOMCTBa 3HayeHne nokasatens
CBOICTBO 3Tana KayecTsa

MpaBuAbHOCTb pacyeToB [l0Ns O06GOCHOBaHHbLIX MNPETEH3UA, CBA3aHHbIX C
3a ycnyru pacyeTamu 3a ycnyr, B 06WEM KO/IMYecTBe
060CHOBAHHbIX NpeTeH3nii abOHEHTOB He 6onee 10 %
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4.5 HopmaTuBHble 3HayeHMA nokasaTeneii kayecTBa Ha 3Tane 06CNY>XUBaHUA ob6palieHui
aboHeHTa

4.5.1 OCHOBHbIMW MOTPEOMTENLCKUMWU CBONCTBAMM 3Tana o06CcnymBaHus obpalieHuin aboHeHTa
ABNATCA AOCTYMHOCTb CNYX6 onepaTtopa, CBOEBPEMEHHOCTb U(U/IM) CKOPOCTb OBCMYXMBaHWA U KavyecTBO
[encTBuid cnyxo6.

4.5.2 OCHOBHbIM MOKa3aTesieM KayecTBa yC/yru COTOBOW MOABVXXHOW CBA3W AN OLEHKW JOCTYNHOCTH
cny>x6 onepaTopa Ha 3atane o6cayXuBaHusa obpalweHuii aboHeHTa ABAsSieTCA NokasaTenb «[0nsa yCnewHbIX
BbI30BOB C/YXObI».

4.5.3 HopmaTuBHOe 3HauyeHue nokasatens «J[lons ycnewHbiX BbiI30BOB CAYXObl» cOCTaBnAeT He
meHee 80 %.

4.5.4 OcCHOBHbIM MOKa3aTefneM KayecTBa YC/Myr COTOBOW MNOABWKHOW CBA3W ANA  OLEHKU
CBOEBPEMEHHOCTU W(MAN) CKOpOCTM O6CAY>XMBaHUS Ha 3Tane o6cCnyxuBaHWs ob6palieHnlii aboHeHTa
ABNAeTCA nokasatenb «[ona obpalieHuii, 06CNYXeHHbIX B npefenax YCTaHOBMNEHHbIX HOPM BpeMeHu
OelcTBNIA cnyxobl (Mo BuAaM obpalleHunin)».

4.5.5 HopmaTMBHOe 3HauyeHMe nokaszatens «Jons o6palweHnii, O06CAYXEHHbIX B npegenax
YyCTaHOB/IEHHbIX HOPM BPeMeHU AelicTBUiA Cnyx6bl (N0 BuAam obpalleHunit)» coctaBnset He meHee 80 %.

4.5.6 B Tabnuue 4 npuBefeHbl YCTAaHOBMEHHblE HOPMATUBHbIE 3HAYEHWS OCHOBHbIX MoKasartenern
KayecTBa YCNyr COTOBOM MNOABVMXHOW CBA3WM [ANA  OUEHKW [O0CTYMHOCTM Ccnyx6 onepatopa MU
CBOEBPEMEHHOCTW U(Mn) CKOPOCTU 06CAY>KMBaHWNA Ha 3Tane 06cny>xnBaHUs obpalieHunii aboHeHTa.

Tabnuya 4 - HopmaTuBHble 3HAYEHWS OCHOBHbLIX NOKasaTeneli KayecTsa yCnyr COTOBOI MOABUKHOW
CBSI3U [/19 OLEHKN JOCTYNHOCTU CAYyX6 onepatopa v CBOEBPEMEHHOCTU M(UM) CKOPOCTU 06CNYXMBaHMSA Ha
3Tane o6CcnyXuBaHus obpalleHunii aboHeHTa,

OcHOBHOe OCHOBHOV MoKa3saTtesib KauyecTBa f/19 OLEHKN HopmaTtunsHoe
noTpebuTensckoe noTpebunTenLCKOro CBOMCTBa 3HayeHue nokasarens
CBOICTBO 3Tana KayecTsa
JocTynHocTb cny6 [ons ycnewHbIX BbI30BOB C/YXObI He meHee 80 %
onepaTopa
CBOEBpEMEHHOCTb [ona o6paweHunit, o6CAyXeHHbIX B npegenax
n(mnw) CKOPOCTb  YCTAHOB/IEHHbIX HOPM BPEeMEHW [EelCTBUIA CyXObl
06cny>KMBaHNA (no Buaam obpalleHuit) He meHee 80 %

4.6 HopmaTuBHble 3Ha4YeHWs nokasaTenei KayecTBa Ha aTane TEXHUYECKON NoAAEepPXKN yCayru

4.6.1 OcHOBHOe noTpebuTenbCcKoe CBONCTBO  3Tana TEXHUYECKON MOoAAepXKW YCIyrn COTOBOWA
NOABVXHOW CBA3N - CBOEBPEMEHHOCTb U (UIM) CKOPOCTb BbINOMHEHUS paboT.

4.6.2 OCHOBHbIM MOKa3aTeseM KayecTBa YC/Ayrm COTOBOW MNOABMXKHOW CBA3WM ANA  OLEHKU
CBOEBPEMEHHOCTU W (MM) CKOPOCTW BbIMOMIHEHMA PaboT Ha 3Tane TexXHWYecKol NOoAAEpPXXKU YCnyrun
ABNAeTcA nokasatenb «[ona paboT MO YCTPaHEHWI0 HeUCNpPaBHOCTEN, BbIMOMHEHHbIX B npegenax
YCTaHOBJIEHHbIX CPOKOBY.

4.6.3 HopmaTuMBHOe 3HaueHue nokasaTensa «J[onsa paboT nNo YCTpaHEHWIO HeWcnpaBHOCTEW,
BbIMO/IHEHHBIX B Npejesiax YCTaHOBJIEHHbIX CPOKOB» cocTaBnsAeT He meHee 80 %.

4.6.4 B Tabnuue 5 npvBeAeHbl YCTAHOB/EHHbIE HOPMATMBHbIE 3HAYEHWS OCHOBHbLIX MNOKasaTtesnei
KayecTBa ycnyr COTOBOI MOABMXXHOW CBA3W AN OLEHKN CBOEBPEMEHHOCTM W (M/IM) CKOPOCTU BbINOSTHEHUS
paboT Ha aTane TeXHWYECKOl NOAAEPXKKN YCNyru.

Ta6nuuya 5 - HopmaTuBHble 3HAYEHUSI OCHOBHbLIX NOKasaTeneli KayecTBa yC/yr COTOBOW MOABUYKHOM
CBSI3N AN OLUEHKM CBOEBPEMEHHOCTU U (MIM) CKOPOCTM BbIMOSIHEHUS PaboT Ha 3Tane TEXHUYECKOW
nogaepxkn ycnyr/

OcHOBHOE OCHOBHOIi NoKasaTesib KayecTBa f/151 OLeHKN HopmatusHoe
noTpebuTensckoe noTpe6uTenLCKoro ceoicTea 3HaueHue nokasartens
CBOIACTBO 3Tana KayecTBa
CBOEBpPEMEHHOCTb u [fons paGoT Mo yCTpaHeHW0 HeucnpaBHOCTelA,
(nnn) CKOPOCTb  BbIMO/IHEHHBIX B Npejenax yCTaHOB/EHHbIX CPOKOB He meHee 80 %

BbINOIHEHNSA paboT
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PykoBogAwWmii AOKYMeEHT «OCHOBHbIE MOSIOXEHNA pa3BUTUS B3anmoyBsizaHHOW ceTu CBA3M
Poccuiickoii ®epepauumn Ha nepcnektusy g0 2005 roga». FK3C Poccum, 1996 r.

depepanbHbIii 3akoH PO o1 07.07.2003 No 126-93 «O cBA3UN»

depepanbHblii 3aKoH PO 0T 27.12.2002 No 184-93 «O TEXHUYECKOM perynvpoBaHumn»
depnepanbHbIii 3aKoH PO o1 07.02.1992 No 2300-1 «O 3awuTe npas notpebuteneii»

TpeboBaHUs K OpraHn3auMoHHO-TEXHUYECKOMY 06ecneyeHmnto yCToNUYMBOro yHKLNOHNPOBAHNA
ceTu CBA3M 06Lero nonb3oBaHusA. YTeepxaeHol Mpukasom MuunHgpopmessasm Noll3 ot 27.09.2007
MpaBuna okasaHus ycnyr noABM>KHON CBA3N. YTBepPXAeHbl MocTaHoBNeHMeM [paBnTenbCTBa
Poccuiickoin ®epepaunn ot 25 masi 2005 r. Ne 328



FOCT P 56087.5— 2014

YAK 006.1:654.01:658.64:006.354 OKC 03.120.10

Knioyesble c/ioBa: HOpMaTMBHbLIE 3HAYEHUA, NoKasaTeNn KavyecTsa, COTOBas MoABUXHasA CBA3b, YCNyru
CBA3N

MNMoanucaHo B nevaTb 22.12.2014. dopmart 60x847a
Yen. ned. n. 0,93. Tupax 3k3. 3ak. 5231.

MoAroToBNEHO Ha OCHOBE 3/MIEKTPOHHOM Bepcum, NpefjocTaB/IEHHOM pa3paboTYMKoM CTaHAapTa
eoryn «CTAHOAPTUH®OPM»

123995 Mockea. paHaTHbIN nep.. 4.
www.gostinfo.ru info@gostinfo.ru


http://www.mosexp.ru# 
http://www.mosexp.ru#  
http://files.stroyinf.ru/Index/577/57717.htm

