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crneymannanpoBaHHas»
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4 BBEJEH BIEPBbIE

MpaBuna NpuMeHeHUs HacToOsAWero craHgapTa ycTaHoBnewol B FOCT P 1.0—2012 (pasgen 8).
MHdopmanmsa 06 n3MEeHEHUsAX K HACTOSILeMy cTaHaap Ty Ny6/mkyeTCcs B €XerofHom (Mo COCTOSAHUI0 Ha
1 sAHBapA Tekywero roja) WHdoOpmMaunoHHOM YykasaTene «HauwoHanbHble CcTaHAapThi». a
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«HauuoHanbHble cTaHgapThi». B cnyyae nepecmoTpa (3amMeHbl) UAM OTMEHbI HACTOSALLEro cTaHjapTa
COOTBETCTBYHLLEE yBegomaeHne 6yaeT onyb6aukoBaHO B 6Gamkaillem BbiNycke WMH(OPMaLUOHHOIO
ykaszaTens ((HaynoHanbHble cTaHAapThi». CoOOTBETCTBYyHLWAas MHOPMaLus, yBeJOM/IEHNE U TEKCThI
pasmeljalnTCcs TaKke B MHOPMALMOHHOW cucTeme 06Lero nosib30BaHusA - Ha ogouuManbHOM canTe
defepanbHOro areHTCTBa N0 TEXHWYECKOMY pPeryivupoBaHuio M MeTposiorum B ceTu VHTepHeT
(gost.ru)
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HAUMWOHANBbHBIA CTAHOAPT POCCUNUCKOW OGEALEPALUM

Mpoaykuua nuiiesas cneyuanusnpoBaHHas
BNONOTNYECKN AKTUBHbBIE AOBABKW K MULLE

Tpe6oBaHUsA K NPON3BOACTBY B COOTBETCTBUU C NPUHLMNAMU Hagnexalei
NPON3BOACTBEHHOI NpPaKTUKK

Foods for special dietary uses.
Biologically active food supplements.
Manufacturing requirements in accordance with principles of good manufacturing practice

[arta BeefeHna — 2016—01—01

1 O6nacTb NpUMeEHeHNA

HacTosiwmii cTaHgapT pacnpocTpaHseTcsa Ha 6uonormuecknm akTuBHble f06aBkv K nuue {aanee -
BAl) n yctaHaBnuBaeT TpeboBaHWA K WX MPOM3BOACTBY B COOTBETCTBUWM C NPUHLMNaAMKU Haanexallein
Npon3BOACTBEHHON NpakTukm (GMP).

2 HopMaTWBHbIE CChIKM

B HacToswem cTaHAapTe Mcnosib30BaHbl HOPMATUBHBIE CCbISIKM HA Creayloline cTaHaapTbl:

FOCT ISO 9000-2011 Cuctembl MeHempKMeHTa KavyecTBa. OCHOBHbIE NOJIOXEHNSA U CNOBapb

FOCT ISO 9001-2008 CucTtembl MeHeXMeHTa kayecTBa. TpeboBaHus

FOCT WCO/M3K 17025-2009 O6uwue TpeboBaHMA K KOMNETEHTHOCTM WUCMbITATENbHbLIX U
Ka/IMBGpOBOUHbIX labopaTopuii

FOCT ISO 19011-2012 PykoBoAsLLUMe yKa3aHUsA Mo NpoBeAeHUIo ayanuTa CUCTEM MeHepKMeHTa

FOCT ISO 22000-2007 CuctemMbl MeHeaXMeHTa 6e30nacHOCTU MULLEeBbIX NPOAYKTOB. TpeboBaHUs K
opraHu3auusam, y4acTBYOWUM B Lienu co3faHns NuLLEeBOi NpogyKuum

FOCT P 53434-2009 MpuHumnbl Hagnexatleli nabopaTopHO NPaKTWKK

FOCT P 55793-2013 NpoaykTbl nuwieBble yHKUNOHaNbHbIe. Buonornyeckne akTnBHble 06aBKN K
nuwie. TpeboBaHNs K NPOCNeXNBAEMOCTH

MpumeyaHue - lNpu NOMb30BaHUM HACTOSLWMM CTaHAAPTOM LiefiecoobpasHo NpoBepuTb AelicTBue
CCbI/TOYHbIX CTAHAAPTOB B MHDOPMALMOHHON cucTeMe 06LLEro nosib30BaHust — Ha ohuLmMaibHOM caiite defepanbHOro
areHTCTBa Mo TEXHUYECKOMY PETY/IMPOBAHWIO U METPOJIOTUN B CETU VIHTEPHET MM MO eXErogHoMY MHDOPMaLIOHHOMY
ykasatenio «HaunoHasibHble CTaHAApPTbl», KOTOPbIA ONy6/IMKOBAH MO COCTOSIHMIO Ha 1 siHBaps TEKyLero roaa, v o
BbINyCKkam eXeMeCsiYHOr0 MH(DOPMALIOHHOTO yKkasaTensi «HauuoHaslbHble CTaHAapTbI» 3a Tekywuii rog Ecnv 3ameHeH
CCbI/IOYHbIN CTaHAAPT, Ha KOTOPbI AaHa HEAATUPOBAHHasi CCblfKa, TO PEKOMEHAYETCSl UCMONb30BaTh AEVCTBYHLLYHO
BEPCUI0 3TOr0 CTaHAapTa C YYeTOM BCEX BHECEHHbIX B AaHHY BEpCU0 U3MEHeHWi . ECiu 3aMeHeH CCblIOYHbINA
CTaHZapT, Ha KOTOpbIA AaHa faTWpOBaHHasi CCbiKa, TO PEKOMEHAYETCS MCMO/b30BaTh BEPCUID 3TOrO CTaHaapTa C
YKa3aHHbIM Bbllle FOI0M YTBEPXAEHUS (MPUHATKS). ECnm nocne yTBepXAeHUs HACTOSILLEro CTaHAapTa B CCbIIOYHbINA
CTaHZapT, Ha KOTOpbIi faHa faTvpoBaHHasi CCbl/Ka, BHECEHO W3MEHEHME, 3aTparvBaloLLee MOJSIOKEHNE, Ha KOTOpoe
[laHa ccblfka, TO 3TO MOJIOKEHNE PEKOMEHAYETCS MPUMeHsTb 6e3 yyeTa AaHHOTO U3MeHeHus.. ECnu CCbiouHbIi
CTaHAapT OTMEHeH 6e3 3aMeHbl, TO NOJoXKeHMe, B KOTOPOM faHa CCbiika Ha HEro, peKoMeHAyeTCs NPUMEHSTL B YacTy,
He 3aTparuBatoLLeit 3Ty CChI/Ky.

3 TepMuHbI, onpeneneHns n cokpaweHus
3.1 TepmuHbl 1 onpeaeneHnsa

B HacTosiem cTaHgapTe npuMMeHeHbl TepMuHbl no [1], FOCT I1SO 9000. NOCT ISO 9001. FOCT 1SO
19011, TOCT P 55793. TOCT ISO 22000. a Takxe cnegywouwme TepMUHbI C COOTBETCTBYHOLNMU
onpefeneHnaMu:

3.1.1 ynpaBneHue Kayectsom: COBOKYMHOCTb OpPraHn3auMoHHbIX Mep. npeanpuHUMaeMblX B Lensax
ob6ecneyeHns cootTBeTcTBUA BA/ X 3a8BNIEHHBIM CBOVCTBAM W Ha3HAYEHWIO.

3.1.2 Hapgnexauias npou3BOACTBEHHAA nNpakTuka: YacTb CcUCTeMbl Yynpas/ieHUsA KayecTBOM,
KoTopas obecneunBaeT Npon3BoAcTBO BA/L. COOTBETCTBYIOLMX 3asAB/IEHHbIM CBOMCTBAM M Ha3HAYEHMIO.

M3panne opuumnanbHoe
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3.1.3 cneuyundmkaymusa (CTO, TY, peuentypa) npogykta: [JlokyMeHT, onpegensownii TpeboBaHus K
cocTaBy npoAykTa wunu cofepxaHve akTMBHbIX KOMMOHEHTOB (BelecTB) BA/l kak rotoBoro mpogykra, a
TakKe ONuCbiBalOLWMii opraHonenTuyeckne, QuU3nYeckne W XUMUYeckne, CBOICTBa, NO3BONSKOLWME
oxapakTepu3oBatb U ngeHtTuduumposats BA/L.

3.1.4 npou3BOACTBEHHbIN npouecc: COBOKYMHOCTb LieneHanpaBfieHHbIX [eiicTBUiA nepcoHana
npeanpuATUS (opraHusauumn) no nepepaboTke CbiPbEBbIX KOMMOHEHTOB B FOTOBYIO NPOAYKLMIO.

3.1.5 npomexyTouHblA NpoAykT: MPoAyKT, MOMYYEHHbI HA OA4HONM W3 cTaAulii NPOU3BOACTBEHHOIO
npouecca C LUeNbl0 AanbHeilwero WCcnonb3oBaHUS B NPOM3BOACTBE KOHEYHOro npoAykta (roToBOro
n3genus), ABASETCA YacTbio TEXHOIOTMYECKOro npouecca v He MOXeT 6biTb MCNOb30BaH 418 peannsaumm
notpeoéutento.

3.2 CokpauieHuns

B HacTosLweM cTaHgapTe NpUMEHeHb! criefyloLme CokpalleHus:
GMP - Hagnexalas npou3BoACTBEHHasA NpakTuka:
XACCI1 - aHanns puckoB U KPUTUYECKNE KOHTPOJIbHbLIE TOUKNU.

4 CwucTema ynpaB/ieHUss Ka4eCcTBOM

4.1 B opraHumsauusx, 3aHATbIXx B npoussBoAcTBe BAJ. gomkHa 6biTb pa3paboTaHa U BHegpeHa
cuctema YynpaBneHusi KayecTBOM, koTopas obecneyvBaeT MOSIHOE COOTBETCTBME [OTOBOW NPOAYKLMU
3asBfIeHHbIM  CBOWcTBaM U1 TpeboBaHuAM 6e30MacHOCTW, YCTaHOBMEHHbIM B [1].  Ynpaenenue
OCyLLeCTBASETCA KBaIM(ULMPOBAHHLIM MNEpPCOHasioM, 06ecneyeHHbIM HeobXoAMMbIMKU 060pYyAOBaHMEM,
npubopamu, pecypcamu 1 cpeacTeamu.

4.2 B pamkax cuctemMbl AO/DKEH NOAAEPXMBATLCA 3P HEKTUBHBIV JOKYMEHTOO60POT.

4.3 YnpaBneHve KayecTBOM TpebyeT yyacTus W  LUefieHanpaBfieHHbIX [OeNCTBUIA  Bcex
3aMHTepecoBaHHbIX  CTOPOH  (MpoOuM3BOAUTENb, MOCTaBLWKM  Cbipbsl, 060PYyAOBaHUS,  CTOPOHHWE
o6CcnyxuBaloLne opraHm3aumm, NOCTaBLLUVKUN TPAHCNOPTHLIX YCAYr U T. f.) HA BCeX 3Tanax Npou3BOfCTBa,
XpaHeHua n peanusauuu BAL.

4.4 OTBETCTBEHHOCTb 3a (DYHKLUMOHWPOBaHNE CUCTEMbI YNpaBfieHNs kayeCTBOM HeceT PYKOBOACTBO
npeanpuaTUs.

4.5 Cuctema ynpasneHus kauyectsoM BA[, BkIoYaeT: Haf/iexallytlo Mponu3BOACTBEHHYIO MPaKTUKY,
obecneyeHune kayecTBa M KOHTPO/Ib KayecTsa.

4.6 Hagnexalas Npou3BoACTBEHHAA NpakThka

4.6.1 Hapnexaulyto nNpPou3BOACTBEHHYID MNpaKTUKy o06ecneynBaloT BbINOIHEHNEM  CNeAyLUX
yCNOBWIA:

- BCE NPOM3BO/ACTBEHHbIE NPOLLECChI ONMUCaHbl, 330KYMEHTUPOBAaHbI U BaIMANPOBAaHbI;

- NpPOM3BOACTBO 0bGecneyeHo Heo6XoAUMbIMKM MaTepuanamu, pecypcamv u obopygoBaHueM, B TOM
yucne:

a) 06y4YeHHbIM NepcoHasioM:

6) nomeLlLeHremM 1 paboyM NPOCTPaHCTBOM.

B) NMPON3BOACTBEHHLIM M PEMOHTHLIM 060PYyAOBaHNEM 1 06CNYXNBAHNEM;

r) HE06X0AMMBIMW CbIPbEBBIMU KOMMOHEHTaMW 1 yNaKkoBKOiA;

[) yTBEpPXAEHHbIMM Npoueaypamu (Bktovasa npoueaypy yoopkn);

€) cpeAcTBamMu XpaHeHus 1 TpaHCMopTUPOBKK:

X) CTPOrMM BbIMOJ/IHEHMEM MEPCOHAa/IOM yCTaHOB/IEHHbIX NpoLeayp.

4.7 ObecneyeHne KkayecTsa

4.7.1 KauectBo BAJ], ob6ecneumBaloT COOTBETCTBMEM cocTaBa W cBOWCTB BAJ[l un cbipbeBbix
KOMMOHEHTOB, MCNOMb3yeMbIX B npoussoAacTse BA/[. cneundukaumsam, TEXHONOTMYECKUM WHCTPYKUuAM. [1]
1 APYrMM HOPMAaTWBHbLIM NPaBOBbLIM aKkTam C BbIMO/IHEHWEM CrieAyoLWwmnx TpeboBaHuii.

- BA[l cofepXuT BCe KOMMOHEHTbI B YCTaHOB/IEHHbIX KO/WYecTBax B COOTBETCTBUM CO
cneundukaumei:

- BALl nponsBefeHa B COOTBETCTBUN C YCTAHOB/IEHHLIMU TEXHOIOTMYECKUMU Npoueaypamu;

- BAL ynakoBaHa 1 MapkupoBaHa B COOTBETCTBUM ¢ TpeboBaHusamu (2]. [3];

- BAl XpaHAT B COOTBETCTBUM C PEKOMEHAYEeMbIMW YCMOBMAMMW XpaHeHus, obecneunBarowumm
COXpaHeHe ee KayecTBa B TeYeHne yCTaHOB/IEHHOr0 CpoKa ro4HOCTU.

4.7.2 ObecneyeHne kavectBa BA[ npu nx Npou3BOACTBE AOCTUTalOT BbIMNOSIHEHUEM ClEeAYIOLWNX
TpeboBaHwWii:
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- mpoueaypbl, OnucbiBaloWne MPOU3BOACTBEHHbIE MPOLLECCHI, M UHCTPYKUUWM MpeAcTaBfieHbl B Buae
OOKYMEHTOB C 4YeTKMMU N OAHO3HaYHbIMU d)OpMyJ'II/IpOBKaMI/I, KOTOpble MNPUMEHATCA Ha BCeX 3Tanax
NPOU3BOACTBEHHOIO MpoLecca;

- pe3ynbTaTbl MPOWM3BOACTBEHHOrO npouecca (QUKCUMPYIOT A8 NOATBEPXAEHUS 3aBepLieHns Bcex
cTaauii u cootseTcTBUA BA/ cneuudmkaumu;

- 3anucy, no3BosiALMe 06ecneynTb MOJIHYK MNPOC/IEXMBAEMOCTb BbIMYLLEHHOW MNapTuyW rOTOBOWA
BA/L. ochopmMeHbl Hagnexawmm o6pasomM cornacHo npoueaypam 4OKYMEHTO060poTa;

- cucTeMa Mo3BOMsSET 0TO3BaThb /1IOOY MapTuUo BbiNyLWeHHOW BAJl, OTrpy)XEeHHOW Ha XpaHeHue uam
peanusauuio;

- OCYLLECTBMIAETCA PEryaspHbIA KOHTPONb (Hanpumep, ayAuT NOCTaBLLMKOB) BbINO/IHEHNUS NpoLueayp
obecneyeHnss KayecTBa NOCTaBLLNKAMU CbIPbEBbIX KOMMOHEHTOB U YNaKOBKY;

- npeTeH3un noTpebuTeneli yuyTeHbl U MPOBEPEHbl, MO BO3MOXHOCTM paccnefoBaHbl MPUYMHbI
HecooTBeTCcTBUA BAJ, 1 pa3paboTaHbl KOPPEKTUPYHOLLE AelCTBUS.

PesynbTaTMBHOCTb O6ECneyeHns kayecTsa JO/HKHA PErynspHO NPOBEPATHCSA C MOMOLLbI0 BHYTPEHHMX
WX BHELLHMX MPOBEPOK.

4.8 KOHTpO/b KayecTBa

4.8.1 KOHTpO/b KayecTBa OCHOBaH Ha 3(P(PeKTMBHOM U BCECTOPOHHEM MOHWTOPWHIE COOTBETCTBUS
BA/[l ycTaHOBNEHHbIM crieundmrKaunsam NpoAyKLUnn U CbipbeBbIX KOMMNOHEHTOB.

4.8.2 TMpw BbISIBNEHNN OTKIOHEHMIA pa3pabaTbiBaloT U NPUMEHSIIOT KOPPEKTUPYIOLLNE AelicTBUS.

4.8.3 lna poctmxeHus acpheKTUBHOTO KOHTPO/A KayecTBa He06X04MMO;

- onpeAenvTb N pasrpaHnynTb OTBETCTBEHHOCTb MPOM3BOACTBEHHOIO NepcoHana u cayxobl KOHTPOs
KayecTBa;

- obecneuntb Hannume HeobxogMmoOro o6opyAoBaHuA W KBaANIUMMULMPOBAHHOTO MNepcoHana,
ocyuwiecTBnsilollero oT6op npo6 CbipbeBbIX KOMMNOHEHTOB U roToBOW BA/[l, a Takke npoBefAeHune
nabopaTopHbIX UCMbITaHWIA;

- MPOBECTU OLEHKY pe3ynbTaToB aHanv3a 06pasuoB CblpbeBbIX KOMMOHEHTOB, MPOMEXYTOYHOW
npoaykumu 1 rotoBoii BAL, nepeg OTrpy3Koil roTOBOM NPOAYKLMW Ha XpaHeHWe Uan peanusauuio;

- obecneuntb xpaHeHve o6pas3uos rotoeoii BAJl Ha nepuof yCTaHOBMIEHHOTO CPOKa [OAHOCTM
npoAyKLuK.

5 Tpeb6oBaHus Kk paspaboTke HOBbIXx BA/[ n npoueccoB

5.1 Ha cambix paHHuMX 3aTanax pa3paboTkm BA[ n npoueccoB A0/MKHA ObiTb BbINOSHEHA OLLEHKa
puckoB (Hanpumep, no cucteme XACCIT no FOCT ISO 22000). no3sonswolwas ycTpaHUTb UM CBECTU K
MWUHUMYMY MNOTEHLUMaNbHblE PUCKA W BHeApUTb 3PEKTUBHLIM KOHTPO/bL 3TanoB MPOM3BOACTBA [OTOBOM
BA/L.

5.2 Mpn pa3paboTke HOBOW BA/ WM BHECEHWU U3MEHEHWI B CYLLECTBYHOLLMIA NPOAYKT HE06XoAMMO
rapaHTMpoBaTb COOTBETCTBME KOHEYHOro npofdykrta TpeboBaHWsM 6e30mMacHOCTM M KayecTBa, a Takke
cooTBeTcTBME BA/ NOTPEOUTENLCKUM OXUAAHUSAM B paMkax 3asB/IeHHbIX CBOWCTB W 061aCTW NPUMEHEHMS.

5.3 Jo/xHbl ObITb pa3paboTaHbl npoueaypbl TeCTUPOBaHWA W NPOBepku cooTseTcTBuA BA[
cneuudukaumsamM, KOTopble NO3BONSAT OTCNEXMBaTb NapameTpbl roToBoi BAJ, B NpON3BOACTBE W BbINOHATL
KOppeKTupyloLwme feiicTBus B cryvyae, ecnu pesynbTaTbl UCMbITAHUA HE COOTBETCTBYHOT YCTAHOB/IEHHbLIM
HopMam.

6 TpeboBaHus K nepcoHany
6.1 O6wue TpeboBaHMa K nepcoHany

6.1.1 B COOTBETCTBMM C pasMepom W cneyuanusauueli NpeanpusTus, Ha BCEX YPOBHSX AO/IKHO GbITb
[OCTATOYHOE  KOJIMYECTBO  COTPYAHWKOB,  MpOWeAWUX O6yYyeHNne U UMEWLWMX  HeoGXOAUMYHO
NPoheccroHasbHY0 U TEXHUYECKYH0 KBAIMGIMKALMIO A419 BbINO/THEHUS BO3/TIOXEHHbIX HA HUX 3ajau.

6.1.2 O6s3aHHOCTU U OTBETCTBEHHOCTb MNEepCcoHana [OMKHbl 6biTb YETKO CCOPMYIMPOBaHbI B
[OO/KHOCTHBIX WMHCTPYKUMsiX. HeobxoaMmo u3beraTb HeonpaBgaHHOro Ay6/MpOBaHWsi OTBETCTBEHHOCTU
COTPYZHMKOB.

6.2 O6yuyeHue

6.2.1 JomkHo 6bITb OpraHu3oBaHO 06ydyeHWe MnepcoHana, Ccayxe6Hble 0653aHHOCTM KOTOpPOro
npegnofiaraloT ydactue B MPOW3BOACTBEHHOM Mpouecce WM npeGbiBaHMe B  MPOU3BOACTBEHHbIX
MOMEeLLEHNsX, a TakkKe APYrMX COTPYAHUKOB, AesATeNbHOCTb KOTOPbIX MOXET okas3aTb OornocpefoBaHHoe
B/IVSIHUE HAa KAYecTBO MPOAYKLMU.



FOCT P 56202—2014

6.2.2 BHOBb NpuHATble Ha pPaboTy COTPYAHWKM AO/MKHbI NPOWTK cneuuanusmpoBaHHoe obyyeHue B
COOTBETCTBUN C YTBEPXAEHHLIMW PYKOBOACTBOM Y4YebOHbIMW nporpamMmmamMu.

6.2.3 O6yyeHne [OMKHO ObiTb PEryNsipHbIM C  MNEepuoAMYEecKoll NPOBEPKON  NpakTU4ecKoii
adphekTNBHOCTM. 3anncu, KOTopble cofepXxart CBefeHus 0 npouecce 0byyeHns, cnefyeT COXpaHsThb.

6.2.4 MepcoHan, 3aHATLIA B Npoueccax C PUCKOM 3arpsi3HEHUS! CblPbEBbIX KOMMOHEHTOB W FOTOBOM
BA/L. gomkeH NpoliTv cneynanbHoe obyyeHune, BKAYawLee TpeboBaHNA K IMYHON rurveHe.

6.2.5 MMocetutenn wnu He npowejwme o6yyeHue COTPYAHVKA He [AO/MKHbl Jonyckatbcs B
NPON3BOACTBEHHbIE MOMeLLeHNs 6e3 CONpoBOXAEHWA U NpeABapuTe/IbHOr0 NPOBEAEHUS MHCTpyKTaxa no
rMrneHnyecknm TpeboBaHnAM K NepcoHasy v NCNo/Ib30BaHWNIO 3aLUTHON OfexXabl.

6.3 T'MrneHa nepcoHana

6.3.1 B npon3BOACTBEHHbIX 30HaX ¥ 30HaxX XxpaHeHus BAJ, 3anpelyeHbl: NpMem nuwy, ynotpebnexue
XUAKOCTEN, >XeBaTeNbHOW Pe3VHKN W KypeHue, a Takke XpaHeHue MuLEeBbIX MNPOAYKTOB, HaMNWUTKOB,
TabayHbIX N3Aenuii, NnekapCcTBeHHbIX cpeacTs n BAJ ans co6CTBEHHOO NOMb30BaHMA.

6.3.2 MepcoHan Ao/HKEH HOCUTb YUCTYH Cheuuanm3npoBaHHyo 06yBb U oAexay, BKIYas rosioBHoM
ybop, U Npu Heo6XxoANMOCTN MAaCKy.

6.3.3 MNepcoHan A0/MKEH BbINOMHATL CNeunanbHyl Npoueaypy MbiTbS PYK nepef Hayasiom paboTbl,
nepej BX0A0M B MPOU3BOACTBEHHYIO 30HY, a TaKke nocne cébopa n BbiHOCA Mycopa.

6.3.4 He ponyckaetcs HaxoXieHve B MPOW3BOLCTBEHHLIX MOMELLEHMAX, y4YacTue B onepaumsax c
rotoBoii BAL, Unn CbipbeBbIMU KOMMOHEHTAMMW ML, C MHPEKLMOHHbIMK 3a60/1€BaHNUAMN.

6.3.5 CnepgyeT n3beratb HenocpeACTBEHHOTO KOHTakTa C HeynakoBaHHOW npoAdykuuen, a Takke ¢
NMOBEPXHOCTAMN 060pYyA0BaHNSA, KOHTAKTUPYIOLWMMUN C NPOAYKUMEN.

6.3.6 OTKpbITble paHbl WM ccafuHbl AO/KHbI  OblTb  3aKPbITbl  CreunasibHbIM MaacTbipemM C
MeTasI/IM4YeCcKUM BK/IOUEHMNEM, CMOCOBOCTBYIOLWMM 06HapPYXeHNIO B Cllyyae yTepu.

6.3.7 B Mpou3BOACTBEHHbIX MOMELLEHNAX He [AOMyCKaeTCA HOLIeHMEe Hapy4yHbIX 4acoB, a Takxe
IOBE/IMPHbIX YKPALLIEHWA.

7 Tpeb6oBaHWS K NPOU3BOACTBEHHLIM NOMELLEHUAM U 060PYA0BAHUIO

7.1 K nNpov3BOACTBEHHbIM MOMELLEHUSIM OTHOCATCS Lexa, MOWaAKW, 30Hbl XpaHeHUst roTOBOM
NPOAYKLMU 1 CbIPbEBbIX KOMMOHEHTOB, NOMELLEHWSI UCTIbITATeNIbHbIX Ta6opaTopuil.

7.2 O6wme Tpe6oBaHMsA K NPOU3BOACTBEHHLIM NOMELLEeHUAM

7.2.1 MomeLLeHns [0MKHbI MPOEKTUPOBATLCA C YHETOM HEOOX0AMMOCTU TEXHNYECKOT0 06CNyXUBaHNs
060pyL0BaHNS U YOOPKU.

7.2.2 NMnaHnpoBKa, KOHCTPYKLUMA, CTPOMTENbCTBO M pasMep NOMeLLeHW JO/MKHbI:

- obecneyvBaTb COOTBETCTBME HOpMaM caHWTapuuM W [UTMEHbl W MNoAdepXaHue MNOCTOAHHbIX
Temnepartypbl U BAXHOCTW.

- npegoTBpallaTb NepekpecTHoe 3arpsa3HeHne NOMeLLeHUn 1 3arpA3HeHne U3 BHELHWX UCTOYHMKOB
(Hanpumep, NTUUBI, FPbI3YHbI Y HACEKOMbIE).

7.2.3 VIHdpacTpykTypa noMeLLeHnin JomkHa obecnevvsaTh:

- AOCTYMHOCTb YMbIBa/IbHUKOB U CaHy3/10B;

- aflekBaTHoe cHabxeHne NMTbeBON BOAOIA:

- Hagnexatly BEHTUMNALMI0, Tpe6oBaHUS K KOTOPOI ycTaHoBneHb! B [1]. [4];

- Hag/exallee ocBelleHne, TpeboBaHUsA K KOTOPOMY yCTaHOBNEHbI B [1], [4];

- paboTy ApeHaXHbIX YCTPOCTB 1 KaHam3aumio;

- NPUMEHEHNe CpeACTB 3allnTbl NepcoHana;

- [O/MKHBI BbITb NPeAyCMOTPEHbI BCNOMOraTeibHble cpefcTea 1 06opyfoBaHve 419 Yy6opku.

7.3 CneuunanbHble TpeboBaHUA K nomeweHnam gna paéotel ¢ BAJ

7.3.1 Pa3mepbl NOMeLleHUA [O/MKHbI COOTBETCTBOBATb OCYLLECTBASEMON MPOM3BOLACTBEHHOW
AesaTeNnbHOCTU U 06ecneymBaTh 3P EKTUBHLIV pabounii npouecc.

7.3.2 TloMelleHnss [O0/MKHbI cofepXaTbCs B HafnexauemM COCTOSHUW COrflacHo TpeboBaHUAM,
ycTaHoB/ieHHbIM B (1]. [4].

7.3.3 CocTosHMe 34aHUiA JO/MKHO PerynsapHo NPoBepsTbCS Ha npeaMeT Heob6X04MMOCTH NpoBeAeHUs
pemMoHTa.

7.3.4 Tlo BO3MOXHOCTW NPOBELEHWE PEMOHTA, 06CMYXMBaAHWA U YOOPKU MOMELLEHUA HE [O/IKHO
HapyLaTb NPOM3BOACTBEHHBIA npouecc.

7.3.5 MomeleHns AO0MKHbI ObiThb 3aluieHbl OT MnonagaHns B HWUX MTUL, TPbI3YHOB, [OMAaLLHUX
XWBOTHbIX U HACEKOMbIX.
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7.3.6 [MOBEPXHOCTN 1 3/IEMEHTbI KOHCTPYKLMIA NOMELLEHUI A AO/MKHBLI GbiTb FNAAKUMWU U MOKLLMMUCS.
PerynsapHoli caHnTapHoin 06paboTKe Nog/iexar:

- NOBEPXHOCTb MoNa;

- NOBEPXHOCTb CTEH;

- MOTO/I0K U NOTO/IOYHbIE KOHCTPYKLMK;

- OKH3;

- ABepu;

- MOBEPXHOCTW, KOTOpble MOryT COMPUKAcaTbCs C CbiPbEBbIMU KOMMOHEHTaMU, MNPOMEXYTOUHOM
npoaykuven n rotosoi BAL,.

7.4 O6wume TpeboBaHNA K 060pya0BaHMIO

7.4.1 KoHCTpykuMss v pasmelleHne Mpou3BOACTBEHHOrO 060pyAoBaHUsA [AO/MKHbI 0becneynBatb
3aWNTy 3arpyXeHHbix B 060pyJOBaHMWe CbipbeBbIX KOMMOHEHTOB, WX cMeceli u rotoBoii BA[ or
3arpsi3HeHns, B TOM 4uCne 3arpsA3HeHns B pesy/nbTarte yTeuyek WM nonafjaHus cmasku getanei
060pyaoBaHnS.

7.4.2 O6opyfoBaHue nofnexut ybopke HenocpefcTBEHHO MOC/Ae 3Kchayatauum (Kaxgoro uukna
MCMONb30BaHs).

7.4.3 O6opyfoBaHMe nNoANexuT perynsipHoli  npoBepke. OGHapyXeHHble MNpu  NpoBepKe
HencnpaBHOCTUW, OTCYTCTBME AeTaneli nan coefuHeHn A0MKHbI ObiTb 3a40KYMEHTUPOBAHbI.

7.4.4 TlnaHoBoe 06CNyXMBaHWe [O/MKHO OblTb MNPeaycMOTPEHO [ANA Bcero 060pyAoBaHus,
MCMoJIb3yeMOro B MPOU3BO/CTBE.

7.4.5 [lonxHa 6bITb paspaboTaHa U BHegpeHa npoueaypa BHEMIAHOBOIO M aBapuiiHOro peMoHTa.

7.4.6 O6opyfaoBaHue, OCHaLleHHOE W3MepuUTe/lbHbIMKU NpubopaMn UM 3NeMEHTaMu, MNOANEXUT
perynsapHoii kanmbpoBKe 1 NoBepke.

7.5 TpeboBaHuA K UcnbiTaTesibHbIM nabopatopusim

7.5.1 TomeleHns u obopyfoBaHMe uCMbITATeNbHbIX NabopaTopuii [O/KHbI COOTBETCTBOBATb
Tpe6oBaHNAM K NOMELLEHUAM 1 06OPYA0BaHUIO, YKa3aHHbIM B pasgene 7.

7.5.2 OpraHusaumsi U 0esiTeNIbHOCTb WCNbITaTeNbHbIX 1abopaTtopuii AO/MKHBI COOTBETCTBOBATH MO
FOCT NCO/M3K 17025, a Takxe npuHUmMnNam Hagnexawieli nabopaTopHoli npaktuku no FOCT P 53434.

7.5.3 K wuCMbiTaHMAM  NpoAykuum  MoOryT 6biTb  MPUBJEYEHbI  CTOPOHHWE  nadopaTopuu,
aKKpeAMTOoBaHHbIe B 06/1aCTV NPOBELEHNS COOTBETCTBYIOLLENO aHamsa.

8 Tpe6oBaHMA K NPOVN3BOACTBEHHOMY MpoLeccy

8.1 Mpon3BOACTBEHHBIN NpoLecc Ao/HKeH obecneunTb BbiNyck rotoBoii BAJ,. koTopas cooTBeTCTBYeT
cneumdukaLm NpoayKLnn, yCTaHOB/IEHHOW NPOM3BOAUTENEM.

8.2 Ha npoussofcTBe [0/KEH 6bITb Ha3HayeH MepcoHas, B 06A3aHHOCTM KOTOPOro BK/IOYEHa
nepcoHasibHas OTBETCTBEHHOCTb 3a NMPUHATVE peLleHuii Ha Ntboi cTagumn NPou3BOACTBEHHOIO npolecca

8.3 Mepep BbiNyckoM roToBoli BA[, Npou3BOACTBEHHbIE MPOLLECCHI AO/KHbI 6blTb BaMAMPOBAHbI 1
NMpoBepPEHbI B COOTBETCTBUM C BHYTPEHHUMU NpoLeaypamu, yTBepXAeHHbIMU PYKOBOACTBOM NPeAnpuUATUs.

8.4 Banupaums n npoBepka MPOLECCOB [AO/KHbI MNPOBOAUTLCA MNPU  NHOOOM  U3MEHEHUU
TEXHONOIMYEeCcKoro npouecca unu peuentypbl BAL.

8.5 MNpv BBEAeHUM HOBOIM MNPOM3BOACTBEHHON MpoLeaypbl WM HOBOrO MeToAa NpovM3BOACTBA
Heob6xoAMMO foKa3aTb UX NPUTOAHOCTbL A1 CEPUIAHOTO NMPOM3BOACTBA.

8.6 MNpons3BoACTBEHHbIE MPOLIECCHI JO/TKHbI OCYLLECTBNATLCA B CTPOrOM COOTBETCTBUM C 3afaHuem
Ha NMPOM3BOACTBO M MHCTPYKUMAMK, pa3pabaTbiBaeMbIMU U YTBEPXAAEMbIMU PYKOBOACTBOM MPeAnpuUsATUS.
OTKNOHEeHVe OT 3afaHust W WHCTPYKUUW JO/KHO OblTb COr/1acoBaHO C NEpPCOHAsIOM, OTBETCTBEHHbIM 3a
KOHTPO/Ib KaYecTBa NpPoLEeccoB 1 rotosol BAL.

8.7 CsefeHna 0 MNPOM3BOACTBEHHbLIX —onepauusax W WX  pesynbratax  [O/MKHbl  6bITb
3a/10KyMEeHTUPOBaHbI.

8.8 lMpoayKuusi, UCXOAHble CbIPbEBble KOMMOHEHTbI W YNakoBOYHblE MaTtepuasnbl AOSKHbI ObITb
3awyieHbl 0T MWKPOGMOMIOTMYECKO W XMMWYECKOl KOHTaMMHauuuM Ha BCeX CTafjusax NpOou3BOACTBA.
YpoBeHb 3aluTbl OT KOHTaMUHaLMK onpefenseT Npon3BoauTeb.

8.9 TpeGOBaHVIFI K Cblpb€BblM KOMMNOHEHTaM M ynakoBOYHbLIM MaTepunanam

8.9.1 Kaxablii Cbipb€BOW KOMMOHEHT WA eAWMHWLA YNaKoBKW, UCMO/b3yeMble B NPOU3BOACTBEHHOM
npouecce, AO/HKHbI COOTBETCTBOBATH Crneundukaumam uim 3assneHHbIM TpebosaHnAM.

8.9.2 Bce ucnonb3yemble CblpbeBble KOMMOHEHTbI, ynakoBka W BCrMoMoraTeslbHble MaTepuasibl
[OMKHbI ObITb MapPKMPOBaHbl HaknenBaHNeM 3TUKETOK (MM MHbIM CNOCOBOM) C ykasaHueM Npovn3BOAWMMON
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npoaykuMm unu obpabaTbiBaeMbIX CbipbEBbIX KOMMOHEHTOB W MaTepuasnoB, a Takke WX [03MpoBKu (rae
NPUMEHNUMO) M HOoMepa napTun. [0 BO3MOXHOCTM MapKMpOBKA [AO/MKHA TakkKe YykasbiBaTb CTaauio
TEXHOI0rMYecKoro npotecca.

8.9.3 lpu nocTynnieHnn Ha cknapf CbipbeBble KOMMOHEHTbI AO/DKHbI pasMelaTbCs B 30HE MPUEMKM
(KapaHTUH) A0 MNOMYyYeHUs AOKYMEHTaslbHO MOATBEPXAEHHOrO paspelleHns Ha npuemMKy OT nepcoHana,
OTBETCTBEHHOIO 3a KOHTPOJIb Ka4yecTBa.

8.9.4 He paspellaeTcsi NpyemMKa CbipbeBbIX KOMMOHEHTOB HA OCHOBaHMU NPOTOKO/IOB MCCAEeA0BaHNiA
unu cneundomkauymii 6e3 nNpoBeAeHUsT Ha NPOM3BOACTBE YCTAHOBJIEHHbIX PYKOBOACTBOM MpeanpusaTus
npoueayp KOHTPONSA UX kKayecTsa.

8.9.5 XpaHeHue CblipbeBbIX KOMMNOHEHTOB [OJ/IXKHO OCYLLECTBMAATLCA C YYETOM YC/0BUI XpaHeHus,
YCTaHOB/IEHHbIX NOCTaBLLMKaMU.

8.9.6 YnakoBka f[0/DKHA COOTBeTCTBOBaTb TpeboBaHWsIM [3] M ObiTb BbINOHEHA U3 MaTepuana,
UCKMOYalLLErO B3avMofeicTBMe C ynakoBaHHoOU BA/[lL n obecneunBalollero COxXpaHeHue (U3nNYeckux,
XUMWUYECKMX 1 OpraHosienTuyeckmx cBoincts BA/ B TeueHne BCEro cpoka rogHocTy.

8.9.7 B cnyyae npuMMeHeHUs YMNakoBKM C NpeABapuTeNlbHO HAHECEHHOU MapKUpPOBKOW nepes
Ucnosb3oBaHWeM B MpPOU3BOACTBE HEOOGXOAUMMO OCYLLECTBUTL MNPOBEPKY COOTBETCTBUS MapKUPOBKM
TpeboBaHuam (2].

8.10 NMpomMexyToyHaa npoaykuus

8.10.1 MNpomexyToyHas NpoayKums He [Oo/KHA ObiTb MCMO/b30BaHa B MPOM3BOACTBE A0 OKOHYaHMUSA
NpoBepKK CNyX60li KOHTPONSA kayecTBa ¥ NOATBEPXAEHNS COOTBETCTBUSA CneuntukaLmnsam.

8.10.2 B cnyyaB BbISIB/IEHNS HECOOTBETCTBUSA cneundmkaunsam npoMexyToyHas npogykumns Ao/HKHa
0CTaBaTbCA Ha XpPaHEHUU A0 NPUHATUA peLleHus o0 ero nepepaboTke Unn yTuamsaumm.

8.11 lotoBaa BA/[

8.11.1 YnakoBaHHas roToBas BA/[ fo/mkHa 6biTb MOMeLleHa B KapaHTUH [0 OKOHYaHWs MNpPOBEPKU
CNy601li KOHTPONA KayecTsa U NOATBEPXAEHUSA COOTBETCTBUA crneundurkaunsam. He paspeluaeTcs oTrpyska
rotoBoii BA[ Ha cknag waM Ha peanusauuio 6e3 nosyvyeHus AOKYMEHTaslbHO MNOATBEPXAEHHOro
3aK1I0YeHNA NepcoHana, OTBETCTBEHHOMO 3a KOHTPO/Ib KayecTBa rotosoin BA/,.

8.11.2 OpobpeHHas napTua rotoBoil BA[ Ao/mxHa 6biTb MapkupoBaHa W MOMeLleHa Ha cknagckoe
XpaHeHue B yCNoBUSX, COOTBETCTBYIOLMX YCTAHOB/IEHHBLIM YC/IOBUSAM XpaHeHUs.

8.11.3 B cnyuae BbIIB/IEHNA OTK/IOHEHW OT crneundmrkalymini HeobxoAnMo NPoBeCTU paccriefoBaHne
Mo YCTaHOB/IEHWNIO NPUUYNH OTKIOHEHUS.

8.11.4 TlotoBas BA[. He cooTtBeTcTBylowasa cneuyucukaymm un TpeboBaHusm (1] B o06nactu
6e3onacHocTy BAJl. fomkHa ObiTb NepepaboTaHa Wan yTuAM3MpoBaHa B COOTBETCTBUY C [1].

9 Tpe6oBaHMsA K NpoueccamM XpaHeHUss U TpaHCNopTUPOBaHUS

9.1 YcnoBums XxpaHeHWs [O0/MKHbl obecrneumBaTb cOb6MOAEHME COXPAHHOCTU, a Takke 3awuTy
CbIpbeBbIX KOMMOHEHTOB M roTOBON BAJ], OT BO3MOXHbIX PUCKOB 3arpsi3HEHWI, BbI3biIBAEMbIX HACEKOMbIMY,
rpbI3yHaMu 1 ApyruMuy napasvtamu, TOKCUYHBbIMU XUMUKaTamu, nectuuugamv v UCTOUYHUKaMMN HENPUATHOTO
BKyCa W 3anaxa.

9.2 MNnaHMpoBKa 1 opraHn3auus xpaHeHus Ao/mkHa obecneynBaTtb CBOOOAHBIA 4OCTYN K NPOAYKLUN 1
maTtepuanaMm ANns NpoBeAEeHUs MOrpy3oyHbIX paboT, a Takke cBO6OAHOE nepeaBUKEHME MOrpy30UHbIX
CpefCcTB NO BCel nniowaan cknaackoro noMeLLeHus.

9.3 Bce matepvansl 1 NpoayKuus, NOMELLEHHbIE Ha XpaHeHne, JO/MKHbI OblTb MapkupoBaHbl C Liefbio
obecneyeHns NPoCnexXnBaemMmocTu 1 naeHTudmnkaumuu.

9.4 XpaHeHue wMaTepuanoB UK NPOAYKUUW OCYLECTBAAIT Ha najisietax, PacrnosioKeHHbIX Ha
MapKMpOBaHHbIX MecTax XxpaHeHus. icnpaBHOCTb NassieT AO/IKHA PerysIspHO KOHTPO/IMPOBATLCA.

9.5 HecooTBeTCTBYIOWAA NPOAYKLUA UK CbipbEBblE KOMMOHEHTbI AO/MKHbI XPaHUTLCS B OTAE/bHbIX
CKNaACKMX 30HaxX, 0603HAYEHHbIX CNeLnanbHOW MapKUpPOBKOA.

9.6 CblpbeBble KOMMOHEHTbI, NPOMeXyTouHas npoaykuus u rotosasa BA[l [O/MKHbI Haxo4uTbCA B
OTAEeNbHOIM 30He Ha Nepuof NPoBeAeHNsA NMPOBEPOK KOHTPOIA KavecTsa.

9.7 B nomeleHnsax ana xpaHeHns BAJ npoBoAasT perynsipHyto ybopky B COOTBETCTBUE C MOPSAKOM,
COrlacoBaHHbIM PYKOBOACTBOM MpeanpuaTAA npouefypoli € UCMOo/Mb30BaHMEM pernameHTUPOBaHHbIX
CpeAcCTB 1 marepuasnos.

9.8 B nomeLleHnAX NPOBOAAT perynsipHble NpoBepKn pe3ynbTaToB YyOOpKU 1 CAHUTAPHOIO COCTOSHUS.
Bug nposepok ycTtaHaBnBaeT Npovu3BOAUTE b.

9.9 Tlpu TpaHcnoptupoBaHun BA[l NPUMEHAIOT UYUCTble TPAHCMOPTHbIE CPEACTBa, B KOTOPbIX
OTCYTCTBYIOT  NpU3HaKM  OUOMIOTMYECKOTO  (HACeKOMble, TPbI3yHbl, MNPOAYKTbl  XU3HEeAeATeNbHOCTH
610/10rMYeCKNX OPraHM3MOB) UV XUMUYECKOTO 3arpsisHeHns (0CTaTkn XMMUKaTOB, TEXHUYECKNX Macen).
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9.10 LomxHa O6bITb pa3paboTaHa npouegypa o6paweHus ¢ BAJ[ B cryyae noBpexpaeHus
TPaHCMOPTHOrO CpeAcTBa Uin aBapumn.

10 Tpeb6oBaHMA K 4OKYMeHTaLun

10.1 lokymeHTauua SBASeTCs HeoTbeM/IEMOI YacTbi0 NPOLLECCOB NPOU3BOACTBA, TPaHCNOPTUPOBKU
n xpaHeHusa BAL.

10.2 [lokymeHTauusa cofepxuTt TpeboBaHWsA K Cbipblo, MaTepuanam, ynakoBOYHbIM cCpeacTBam U
TEXHOMOrMYeckoMy npoueccy.

10.3 [lokyMeHTaumns MOXeT BECTUCb B 3/1IEKTPOHHOM Buge. [pn 3TOM Heo6XoAMMO NPUHATL Mepbl
6e30nacHOCTW, rapaHTupylLlMe npasBu/ibHbI BBOJ AaHHbIX, W o6ecrneynTb pe3epBHOE KOMUpOBaHue,
no3Bosifilollee B C/yvyae W3MEHEHUs, MNOBPEeXAEHUA, YyAaneHusa WM  YHUUTOXEHUS UHdopMauum
BOCCTAHOBUTb UCXOAHbIE faHHbIE.

10.4 B cnyyae MCnosib30BaHUS 3/1EKTPOHHOTO AOKYMEHTO060pOoTa cnucTtemMa A0o/MKHA ObiTh 3aliuLeHa
OT HecaHKLMOHMPOBAHHOIO focTyna K AaHHbIM. PekomeHgyeTcs paspaboTaTb npoueaypsbl, onvcbiBawoLme
Bbl4ayy, OTMEHY UV U3MEHEHWNEe paspeLleHnii, a Takke feiicTBYA, NpeAnprH/UMaemMble B C/lyvyae oTkasa um
NMOJIOMKM CUCTEMBI.

10.5 Cuctema [oKyMeHTOO60pOTa AO/KHA BKIOYaTb Mpouedypbl A1 CO34aHWA, YTBEPXAEHWS,
pacnpocTpaHeHus, nepecmoTpa U U3MeHeHUst [OKYMEHTOB.

10.6 Cuctema [oKyMeHTOoO6opoTa AOJ/DKHA YuuTbiBaTb HOBble BEPCUM [OKYMEHTOB W WUCKIOYaTb
1cnosib30BaHNe BepCuil JOKYMEHTOB, KOTOpble yTpaTuaun cuny.

10.7 B cucteme [OKYMEHTOO60pOTa [AO/MKHbI OblTb pa3paboTaHbl  WAabGM0HbI  [JOKYMEHTOB,
yAOBneTBOpAOLLMe cneayowmm TpeboBaHNAM:

- LOKYMEHT A0/IXeH MMeTb MOHATHOe Ha3BaHue, CoAepXaTb onpejesieHne CBOUX Liesn U Ha3HadyeHus,
a TaKke nHdopmMaLuio 0 Nosib3oBartensx:

- dopmar AoKyMeHTa [O/DKEH [onyckaTb W3MEHEHUs OTAefIbHOW ero yactu 6e3 nepenucbiBaHUs
BCEro TekcTa:

- VHCTPYKLUM AO/KHbI ObITb pacnucaHbl Mo NyHKTam B NOBE/IMTE/IbHOM HakK/TOHEeHWU;

- [OKYMEHTbl, KOTOpble TpebyloT 3anosHeHus, o6nacTm BBOAA TekcTa [O/KHbl  6bITb
COOTBETCTBYIOLLEro pasmepa, No3soNsLLe pasMecTUTb Hanbosiee NOJIHY0 MHPOPMaLMIo.

10.8 lMepcoHan, OTBETCTBEHHbIN 3a 3anosiHeHWe [OKYMEHTOB, [O/DKEH MPOWTW COOTBETCTBYHOLLEe
obyuyeHue.

10.9 [lokyMeHThbI, UCnonb3yeMble B NPOU3BOACTBE, NoApasfeNialoTCs Ha Crefylolmne TUMb:

- NPOM3BOACTBEHHbIE peLenTypbl, 3afaHns Ha MpPouM3BOACTBO W WMHCTPYKLUW, KOTOPble OMNUCHIBAIOT
Heob6XxoAouMble  [/11  HEro  CblpbeBble  KOMMOHEHTbl W YNakoBOYHblE  MaTepuasbl, a Takke
nocnefoBaTeNbHOCTb AeliCTBUI Npu NpousBoacTBe U hacoBke BA/L:

- cneundukauuy, KoTopble OMNUCHIBAIOT KayeCTBEHHble TpeboBaHWA U KOJIMYECTBEHHbIE HOPMbI MO
OTHOLLEHWNIO K TOTOBOIM BAJ] 1 CbIpbEBLIM KOMMOHEHTaM.

- NpoLeaypbl, KOTOpPble OMUCLIBAKOT AEUCTBMS 1 onepaumu Npu BbINOHEHNW TakMX 3afady kak y6opka,
cbop o6pasLoB, NpoBefeHNe aHaNn3oB, ynpasneHne obopyfoBaHem u ap.;

- 3anucu, KoTopble cofepxaT CBe[eHUs O MPOov3BOACTBEHHBLIX Npoueccax U naptusx rotosoi BAL,
BK/tOYAsA AaHHble 06 OTrpyskax.

10.10 lokyMeHTbl JO/MKHbI UMETb CPOK AeliCTBUSA, B TEUEHNe KOTOPOro obecneynsBaeTcs Ux XxpaHeHue
1 3awmTa OT HeCaHKLUVOHUPOBAHHOTO [OCTYNa.

11 Pa6oTa c npeTeH3nsmn notpebutenei

11.1 OpraHu3auuu, npoussogswmne BAL. fomkHbl paspaboTartb U BHeAPUTb NpoLeaypbl MONyYeHUs 1
OLleHKN NpeTeH3uli, KoTopble NOCTynaT oT noTpebutenei BAL,

11.2 NoTpebutenu - opraHusauum n nsnyeckme nuua - AO/MKHbI UMETb BO3MOXHOCTb 06paTUTLCA K
npoussoguTento BA/L HanpsMyto no TenedoHy, noyTe Win NyTemM SIMYHOrO KOHTaKTa.

11.3 OpraHusauun o06s3aHbl MPUHATL K PacCMOTPEHUO obble NpeTeH3un noTpebutenein o BAL
He3aBMCUMO OT Ha/IMYMA NPUYNHHO-CIEACTBEHHON CBA3M C ee ynoTpebieHnem.

11.4 Bce nonyyeHHble NpeTeH3un noTpebuTeneil 4oMKHbI 6biTb 3aperncTprpoBaHsbl.

11.5 OpraHu3auus A0/HKHA Ha3HauYWTb /IMLO, MeloLlee COOTBETCTBYIOWMA ONbIT 1 KBanukaumio,
OTBETCTBEHHOE 3a BbINO/IHEHME U KOHTPOJSIb Npoueayp 06paboTKM NpeTeH3uli noTpebutenein u 3a
paccMOTpeHue BCEX MNPeTEeH3Wi, MNosyYeHHbIX opraHusauuein. OTBETCTBEHHOE NNLO AO/MKHO WMETb
Heo6Xx0AUMbIe NOMHOMOYMS 415 NPUHATUS PELLEHUIA.

11.6 OTBETCTBEHHOE NULO MOXET nepefasaTb MOMHOMOYMUA Ha BbINOJIHEHWE KOHKPETHbIX 3ajad
(Hanpumep, exefHEBHOTO yuyeTa, perucTpauyum n pacCMOTPEHMSA BXOAALLMX NpeTeH3nid noTpebuTenei)
APYTUM COTPYAHMKAM OpraHm3auumn, VMeLMM COOTBETCTBYHOLWMIA ONbIT W NPOLIeAWNM COOTBETCTBYOLLEE
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obyyeHue, Npu yCnoBux, YTO yKaszaHHOe NNLL0 NPOAO/IKAEeT HECTU NINYHYI0 OTBETCTBEHHOCTb 3a NPoBefeHne
paboTbl ¢ npeTeH3usMU notpebuTenein. MNepegaya MNOSHOMOUMI MO PACCMOTPEHUIO MPETEH3UA [OMKHA
6bITb 3a/10KyMEHTUPOBAHA.

11.7 Tepuognyeckoe o0b6yyeHWe COTPYAHUKOB, Yy4acTBylwWwMUx B paboTe C MpeTeH3uaMun
notpe6uTenei, [O/MKHO OCYLLECTBAATLCA C Lienblo obecneyeHns cobnogeHnsa Bcex npoueayp o06paboTku
npeTeH3nii notpebutenein. Pe3ynbTatbl 06y4eHUs [O/DKHbI ObiTb 3240KYMEHTMPOBaHbI.

11.8 Miobas npeTeH3us, NOCTyNMBLUASA B OpraHn3aLmio, o/mkHa 6biTb He3aMeaIMTeIbHO HanpasaeHa
OTBETCTBEHHOMY JIULLY.

11.9 TMpyv nNpUHATAM W perucTpaumn mnpeTeH3nun OoT noTpebuTenein Heob6Xo4UMO MNONY4YUTb
MaKCUMasibHO BO3MOXHbIi 06beM MHOpMaLuK, KoTopas fo/MKHA BKIOYaTh:

- U3/I0XEeHNe NpeTeH3nu:

- HaumeHoBaHne BA/:

- HOMep napTuu:

- amunus, uma  U3MYECKoro fvua WM HasBaHue opuAMYeckoro nuua, obpaTusllerocs ¢
npeTeH3unel, N KOHTaKTHblE faHHbIE.

11.10 PekomeHAyeTcs u1CNosfib3oBaTb CTaHA4ApPTHYO OpMy perucTpauuuv npeTeHsun, uTo
rapaHTupyeT nosyyeHne Bceil HeobxoAMMON HopMaL M Npu KaxaoM obpatleHun.

11.11 OpraHusauus fosmkHa obecneunTb c6op MHOpMaUUM A1 NOATBEPXAEHUS [OCTOBEPHOCTU
npeTeH3nn 1 NPpoBeAeHNs paccriefoBaHus.

11.12 CobpaHHaa wuHdoOpMauus, MMelowas OTHOWEHWe K MpeTeH3un, [Jo/mKHa  ObiTb
3aperncTpupoBaHa, el fo/hkeH OblTb NPUCBOEH cneunasnbHblli MAEHTUdMKATOP, NOoCne Yero OHa [OJDKHAa
6bITb BHECEHA B CUCTEMY JOKYMEHTOO60pOTA OpraHun3auun.

11.13 Mpw npoBeAeHNN aHa/M3a NPeTeH3nii He06X0ANMO OLEHUTL!

- B3aMMOCBS3b MeX/y BO3HVKHOBEHMEM NOBOUHbIX ahhekToB 1 ynotpebneHnem bAL;

- Heo6XoAMMOCTb MW3MeHeHWs HasBaHua BAJL. noTpebuTenbckolt 3TUKETKW, YnakoBkW, crnocoba
npvuema u fo31pPOBKHU.

- HeobxoAMMOCTb  MepecMoTpa MNPOTUBOMOKA3aHUA  wAW  pasMeLleHns  JOMNOSHUTENbHbIX
npeaynpexzaeHuii B Mapkuposke BAL.

11.14 OTBeTCTBEHHOE /MU0 00683aHO COCTaBMATbL pPerynispHble OTYeTbl A8 PYyKOBOACTBA
opraHusauMn 0 MONYyYeHHbIX MNpeTeH3nax. OTyYeTbl [O/MKHbI OblTb O(OPM/IEHbI B COOTBETCTBUU C
yCTaHOBJIEHHOI NpoLeaypo.

11.15 Mpwn aHanu3e OTYETOB O MPeTeH3NAX PYKOBOACTBO OpraHvusaummn AO/HKHO NMPUHMMATh peLleHuns,
Hanpas/ieHHble Ha yCTpaHeHne NPUYNH NPeTeH3UiA.

12 3baTtue nnm ot3biB BA/L

12.1 B opraHusauuu, 3aHATON B npou3BofcTBe BA[. Oo/mkHa ObiTb pa3paboTaHa U BHeApeHa
npoueaypa usbAtTusa uam otsbiea AL

12.2 TMpvmMeHeHne npoueaypbl M3bATUA WAM OT3biBa BA/[l A0MXKHO 6biTb pernameHTUpoBaHO W
OCHOBAHO Ha aHa/im3e PUCKOB, CBA3AHHbIX C kayecTBoM BAL,.

12.3 Mpu npuHATUK pelueHns o6 oT3biBe BAJl npuoputeTHOE 3HaveHne UMeloT TpeboBaHUs 1 HOPMbI
pervoHanbHbIX, HaLuWOHaNIbHbIX WAN MECTHbIX AEeWCTBYHOLWMX HOPMATMBHbLIX MPABOBbLIX AKTOB, a Takke
pe3ynbTaTbl BHYTPEHHUX U CTOPOHHMX NPOBEPOK kKavecTsa BAL,.

13 BHyTpeHHUe npoBepKu

13.1 BHyTpeHHME MpoBepkn (ayAuT) NpPou3BOACTBa Ha COOTBETCTBME TpeboBaHMAM HaCTOSALLEro
cTaHjapTa [0/DKHbI MPOBOAMTLCA B LEIAX MOHUTOPUHra, MAaHupoBaHua U peannsaunun KOpPeKTUPYIoLnX
[eNCTBUiA, a Takke NOCTOSHHOIO yNyylleHus kavyecTBa (PYHKLNOHNPOBaHNSA NPOU3BOACTBEHHbIX NMPOLLECCOB,
1 He pexe OfHOro pasa B rog,.

13.2 lMposepka MOXeT NPOBOAMTLCA KaK Cunamum COOGCTBEHHbIX COTPYAHWKOB, o06najaroLmx
Heobxoaumol KBanudmKaumen, Tak 1 BHELLHUMY IKCnepTamm.

13.3 PesynbTaTthl NpOBefEHNS MPOBEPKM NPOU3BOACTBA AO/MKHbI OWOPMAATHCA B BUAE OTYETOB
yCTaHOB/IEHHOW (hopMbl 1 co06LaTbCA PYKOBOACTBY NpeanpuaTus, KOTOpoe 3aTeM pa3pabartbiBaeT U
yTBEPXAaeT Nporpammy KOpPeKTUPYHOLLMX MeponpuaTuii.



(1}

@

@

[41

FOCT P 56202—2014

Bubnnorpacdus

TP TC 021/2011 TP TC TexHunyeckuii pernameHT TamOXeHHOro cotw3a «O 6e30macHOCTU  NULWEBOI

022/2011TP TC

005/2011 CaHlnluH

2.3.2.1290-03

npoAyKkumun», yteepxeH Pelwednem Komuceum TamoxeHHoro cotoda ot 09.12.2011 r.
N9 880

TexHuuecknii pernameHT TamoXeHHOro cotosa «luwesas Npoaykuus B 4actu ee
MapKUpOBKW», yTBEPXAEeH PelueHnem Komuccum TamoxeHHoro cotosa ot 09.12.2011 .
Ne881

TexHnyecknii  pernameHT TaMoXeHHOro cots3a «O 6e30MacHOCTU  YMakoBK»,
yTBEepxaeH PeweHnem Komuccum TamoxeHHoro coto3a oT 16.08.2011 r. N9 769

CaHuTapHO-aNnAeMunosiornyecke  npasuna U Hopmatuebl  «[UrMeHuyeckue
TpeboBaHMs K oOpraHu3auuMu MNpousBoACTBa M 060poTa GUOMOTNYECKM aKTUBHBIX
fo6asok k nuwe (BALl)», yTBepXeHbl MoCTaHOB/EHWEM [/1TaBHOTO rocyfapCTBEHHOro
caHuTapHoro Bpayva P® ot 17 anpena 2003 r. Ne 50



FOCT P 56202—2014

YOK 664.001.4:006.034 OKC 01.040.67 OKCTY9102

KntoueBble cnoBa: 6MOMOTMYECcKM akTuBHas pAo6aBka, NPOU3BOACTBEHHbIE MNpOLECChl, Haanexallas
NPOu3BOACTBEHHAA MpakThka, cuUCTeMa Ob6ecneyeHWs KauyecTBa, KOHTPO/Sb KayecTBa, MNPOM3BOACTBO U
o6palweHne BAL, npeTeH3un noTpebutenei

MoanucaHo B neyatb 01.04.2015. dopmart 60x84 'fe.
Yen. neu. n. 1,40. Tupax 31 3k3. 3ak. 1154.

MoArotossieHO Ha OCHOBE 3]'IeKTp0HHOVI Bepcun, I'Ipe,qOCTaBl'IeHHOVI pa3pa6OTLWIK0M CTaHOapTa

oryn «CTAHOAPTUH®OPM»

123995 MockBa. paHaTHbIl nep., 4.
www.gostinfo.ru info@gostinfo.ru


http://www.mosexp.ru# 
http://www.mosexp.ru#  
http://files.stroyinf.ru/Index/582/58207.htm

