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HALUMOHANBbHBIMN CTAHAAPT POCCUNCKONMW SEAZEPALUM

TYPUCTCKUA UHOOPMALVNOHHbBIW LLEHTP

Typuctckas nHopmaumsa n ycnyru npuema
Tpeb6oBaHus

Tourist information offices. Tourist information and reception services. Requirements

NaTta BBegeHus — 2015—09—01

1 O6nacTb NpPUMEHEHUS

HacTtoAawmini  ctaHpapT  ycTaHaBnMBaeT  MUHUMManbHble  TpeboBaHMA K KavyecTBYy  YCAYr,
npeLocTaBNAEMbIX FOCYAAPCTBEHHbIMWU U YACTHbIMWU TYPUCTCKUMU UHDOPMALMOHHBLIMU LLEHTPaAMU N060ro
Tna u pasMmepa A5 TOro, 4To6bl OHWM COOTBETCTBOBA/IM OXMAAHUAM nNoTpebuTenei.

2 TepMuHbI 1 onpegeneHns

B HacTosueM cTaHgapTe NPUMEHeHbl cneaylle TEPMUHbLI C COOTBETCTBYIOLW UMUK ONpeaeneHnsaMu:
2.1 TypucTckuiAi MHOpMaunoHHbIA ueHTp (TWL): OpraHuszauus, OTBETCTBEHHAs 3a MpPUEM W
KOHCYyNbTauuu nocetutenei (notpebuteneit), a Takke 3a peknamy YCAyr, CBA3aHHbIX C TYPU3MOM.

MpumeyvaHunsa:
1 TypuCTCKMin MHPOPMALIMOHHbIN LEHTP Takke MOXeT Ha3blBaTbCs TypucTckum VHhopmaumoHHbiM Bropo (TB).
2 Hacrosee onpegeneHne Takke NPUMEHNMO K TypUCTCKUM BIOpPO 3a py6exoM Man B pa3/InyHbIX YacTAX OfHOW

CTpaHsl.
3 Peknama MOXeT OCyLLEeCTBAATLCS C NOMOLLb0 6pOLLIOp, GYKIETOB, SIMCTOBOK U 3/1EKTPOHHbIX CPEACTB.

4 Cwm. JA.1 (npunoxeHve JA).

2.2 nocetuTenb: [lloTpebutenb (KAMEHT, TYpuCT), KOTOpPbIA obpalwaeTca (IMYHO WAWM APYTUMU
cnocob6amun) B TYPUCTCKUA MHPOPMALLMOHHbBIN LEeHTp.

MpumeuaHune - Cm. JA.2 (npunoxenue JA).

3 lpepocTaBnieHne ycnyr
3.1 NMpuem noceTtutenei

3.1.1 MecTononoxeHne n gocTtyn

Hanbonee ypobHoe MecTO pacnofioXeHus OO6BEKTOB AaHHbIX TUMNOB [O/IKHO YyCTaHaBAMBaTbLCA B
COOTBETCTBUM C XapakTepucTukammu MyHKTa HasHayeHusi, a Takke TpeboBaHMAMMN noceTuTenei.

TWL, gonxeH 6biTb pacnonoXxeH B MecTax ¢ HanbobLWNM NOTOKOM TYpUCTOB.

NpnumeuyaHune-B cnmcok yao6HbIX (MOAXOAAWMX) MECT BXOAAT LEHTpaslbHble paiioHbl ropoga, TypucTckue
[OCTONPUMEYATENBHOCTN, MECTa NPUBLITUA TPAHCTIOPTA, & TaKKe OCHOBHbIE AOPOM WX MarucTpasin, BeayLme K Mecty
Ha3HaYEeHMs.

TWL Heobxoaumo pasmMeliaTb TakuM o6pa3om, 4Tobbl ero 6bI710 Nerko HanTM BHe 3aBUCUMOCTU OT
MCNO/Ib3YEMOr0o TPAHCNOPTHOIO cpeacTBa.

Heob6xoanmo opraHuzoBaTtb pgocTyn B TWL, nocetutensam ¢ OrpaHWYeHHbIMU  hU3NYeCcKUMHn
BO3MOXHOCTAMMU.

Ooctyn B TUL, gomxkeH 6bITb 6ecnnaTHbIM.

TWL, pomkeH 6biITb 0603HayeH ykasaTe/flbHbIM  (MHOPMAULNOHHbLIM, TrpaduUyeckumMm) 3HaKOM.
YKaszaTesibHblil 3HaK AO/KEH ObITb CTUIMCTUYECKN BbILEPXAHHLIM, & TaKXXe COOTBETCTBOBATH TPEOGOBAHUAM
ctaHgapta NCO 7001.

M3paHve odmunansHoe
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TWL, ponkeH 6bITb 0603HAa4YeH 3HAKOM (CMMBOJIOM) - «i», pa3MeLLeHHbIM Ha 34aHuuM UNKU Nepes HUM,
B COOTBETCTBMM C MECTHbIM 3aKkoHOgaTenbCTBOM (Hanmpumep, 3HaK unu 6aHHep). Heobxoaumo Takxe
ycTaHaBnuBaTb yKasaTe lbHbll 3HaK 418 MOTOLMKINCTOB, BENOCMNEANCTOB 1 NeLexon0s.

KapTbl n 6powtopbl, n3gaHHbie TUILL. AOMKHBI YeTKO yKa3biBaTb MeCcTo pacnosioxeHunsa TULL.

30HbI AN NapKoBKU unu 6ausnexalime nnowagkm gnsa CTOSHKM okono TUL, (npy Hanuuuun) fomKHbI
6bITb 0603HAYEHDI.

3.1.2 Bpems paboThl

TWULL gomxeH onpeAenntb U JOKYMEHTa/lbHO YCTAHOBWUTb rpaduk paboTbl B COOTBETCTBUW C
KO/IMYeCTBOM TYPUCTCKNX MEPONPUSATUIA U CE30HOM.

pacuk paboTbl fonxeH 6bITb yka3aH Ha Bxofe B TWLL. a Takxe Ha fockax O06BABNEHWIA, cxemax
npoesga, aBTOOTBETYMKaX, Beb-caiiTe mMecTa HasHauyeHWA (ecAM 3TO BO3MOXHO) U/man  nwobbIM  ApyrUM
crnoco6om.

B Hepabouee Bpems TUL, gomxeH npefocTaBnsATb MH(OPMaL Mo Ha Be6-caiiTe MecTa HasHayeHus.

KOoHTakTHble HOMepa TesiePOHOB MpW 4YpesBblYaliHbIX CUTyauUAaX AOJ/DKHbI ObliTb yKasaHbl Takum
06pa3om, 4To6bl UX 4eTKO 6bISI0 BUAHO TypucTamM U3BHE.

KapTa MecTHOCTV Takxe [0/kHa 6biTb BUAHA CHAPYXU MNOMELLEHUS.

Cnncok MecT AN Hounera ¢ TeNePOHHbIMU HOMepaMmn A0/KeH 6biTb BUAEH CHapyXu (C ynuubl), Tak
Xe KakK 1 ykazaHus, rge MOXHO Mosy4YnTb Takoii CMUCOK, eCan 3TO BO3MOXHO.

CoobueHne aBTOOTBETUMKA [O/HKHO OblTb Kak MMHUMYM Ha ABYX fA3blkaxX W JOJ/HKHO NpegocTaBnsATb
nHcpopmaumto o rpacpuke pabotbl 1 06 agpece Beb-caita (cm. 3.1.3).

3.1.3 KoHTakTHasa uHdopmaumsa

TUL, 06513aH yCTaHOBUTb, JOKYMEHTa/bHO YTBEPAUTbL U COOBLMNTL NepcoHany HOPMbl B OTHOLIEHUU
npodyeccnoHasibHOro NoBejeHns, aTukeTa 1 ynpas/ieHUsa NoceTuTeNnsaMu.

MepcoHan fo/XeH BbIrNAfeTb NPodeccnoHasbHo Y NPeAoCTaBIATh KBanduumMpoBaHHble ycnyru, a
TakKXe eMOHCTPUPOBAaTbL CBOE rOCTENPUMMCTBO U TOTOBHOCTbL K paboTe creylowmumm cnocobamu:

a) HauyuHaTb pas3roBop C NOCETUTEsIAMU C NPUBETCTBUS,

b) NpOABNASATb TEPNesnMBOCTb;

C) NpOSIBMIATL BEX/INBOCTb W ApyXenobue;

d) ygenATb nepBooyepegHoe BHUMaHve paboTe c noceTuTenem, a He agMUHUCTPaTUBHOW paboTe
UNK peLleHunto N bbix ApYrux 3anad;

e) YTOYHATb BOMPOC NOCeTuTeNs, 4Tobbl NPefoCcTaBUTb €My UCHEPNbIBAKOLWNA OTBET;

f)  BexnuBO npowaTbcs.

MepcoHan fosmxeH 6bITb IETKO y3HABAEM 3a CUeT cneylmnanbHo ofexabl unn 3Havykos (6eifxmnKos).

TUL, Heobxoaumo BbI6paTb W MNOATBEPAUTb A3blKM, KOTOPble MNOHMMAKT W Ha KOTOPbIX
pasroBapuBaloT COTPYAHUKM CNYX6bl nMpuema, Ha KoTopble nepesBefleH Be6-caiT M Ha KOTOPbIX OTBevyalT
aBTOOTBETUUKN. BbI6GOP A3bLIKOB [0/KEH COOTBETCTBOBATL OXUAAEMOMY MPOMUII0 MHOCTPAHHbLIX TYpPUCTOB
1 JO/KEH BKAOYaTb B ce68 He MeHee O[HOT0 MeX/yHapoAHOro sA3blka.

MpumeuyaHune -NMepcoHan [OMKEH MO BO3MOXHOCTM 06WATLCA C MOCETUTENSMU Ha $3blKe, KOTOPbIl
BbIGUPAET TYPUCT.

TUL, gonxeH co3gaTb WHCTPYMEHT, KOTOPbIA MO3BOMMA 6bl MOCETUTENAM ONpefenuTb A3blkW, Ha
KOTOPbIX FTOBOPUT KaXAblii COTPYAHUK LLEHTPA.

3.1.4 O6paboTKa 3BOHKOB 1 KOPPECNOHAEHLUN

Bcem nocetuTensam Ao0MXHbl 6GbiTb NpefocTaBfeHbl YCNYTM OLWHAKOBOTrO YPOBHSI 06CNYXMBaHUS BHe
3aBMCUMOCTM OT TOrO, Kak oHU obpawatotcs B TULL. 1MYHO MAn gUCTaHLMOHHO.

Heo6xo4MMO peknaMupoBaTb KOHTaKTHYyK WHpopmauuio TUL, npu nomowy AOCTYMHbIX CPeacTs
CBSAI3U.

TUL, HeobxoAuMmo yCTaHOBUTbL npouefypy 06paboTkM TenedOHHbIX 3BOHKOB. Takasa npouegypa
[O/MKHA onpeaenaTb BPEMEHHble WHTepBasibl OT NEPBOro 3BOHKA M A0 nepefayn NVHWW COTPYLHUKY U3
yucna nepcoHana. Ecnm onpegeneHHbll nepnog BpeMeHn npeBbiwaeTcs, TO Ha IMHAW JOJ/KHO MPOo3By4yaTb
coobueHne, B KOTOPOM ByaeT cOO6LLEHO O TOM. Kak elie MOXHO obpatutbcs B TULL: yepe3 Beb-caliT wam
yepes 3/IeKTPOHHYI0 MOYTY, @ TaKkke Heo6xoAuMMO nNpefocTaBUTb TypucTam BO3MOXHOCTb OCTaBWUTb CBOM
KOHTaKTHbI TenedOoHHbIi HOMep.

MpumeyaHunsa:

1 Ecnv 3TO BO3MOXHO, Ha Tenled)OHHbIE 3BOHKW HEOOXOAMMO OTBEYATb HE Mo3fHee YeTBEPTOro ryaka, a 3BOHKU
[O/DKHBI NepeaasaTbcsl COTPYAHUKY U3 uncna nepcoHana B TedeHne 40 .

2 He pekoMeHyeTcs CTaBWUTb BbI3blBAIOLLErO aboHeHTa Ha yAepxaHue C My3blKasibHbIM COMPOBOXAEHNEM Ha
ANuTeNbHbIli nepuog, BpemeHu. Mpy He06X0AMMOCTH, NPUOPUTETHLIMKU BYAYT CuMTaTbCA MoceTuTenu, obpaTtvBLUMecs
JIMYHO, 0COBEHHO B Cyvasx, Korja B 610po paboTaeT OuH COTPYAHVK.
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Ecnun BbI3biBaOLW M abOHEHT OCTaBNAET CBOW KOHTAKTHbIA TenedOHHbIi HOMEpP Ha aBTOOTBETYUKE,
coTpyaHuk TULL gomkeH nepe3BoHUTbL eMy B TedeHue 30 MuH B pabouee Bpemsi. Ecnu Bbi3biBaloLWKii
aboHeHT nocTaBneH Ha yjepxaHue, Heob6XO4MMO nepuoauvecku obpawatbCs K HEMY SIMYHO ANA TOro,
4TOObI NONPOCUTL €r0 NOAOXAaTb, NEPE3BOHUTL UN NPEAsIOXUTL NO3BOHUTBL MO3XeE.

Ha 3anucaHHble coobLweHns Heo6xoaMMo OTBeYaTb, a caMu cooblieHna Heobxoanmo obpabaTbiBaThb
KaxAablli paboumnii geHb. Ha Bce nnucbmMa Heo6X0AMMO OTBeYaTb, a caMmum NMcbMa Heob6xoAuMMo obpabaTbiBaTh
B TeYeHue Tpex pabounx gHeli. Ha 3neKTPOHHY KOppPeCcnoHAeHLNio Heo6X0ANMMO OTBEYaTh, a 3/IEKTPOHHbIE
nnucbma obpabaTtbiBaTb B TeyeHue ABYX pabounx gHen.

3.2 MNpepocTtaBneHne nHpopmaymnm

3.2.1 WHcopmaunsa gna nocetutenei

MNHdopmauns AomKHa 6blTb TOUHON U perynspHo o6HoBAATbLCA. TUL, fokKeH paccmatpuBaTth TOSIbKO
TakMx MNOCTaBLMKOB yCNyr AnA TYpuUCTOB, KOTOpPble OTBEYaAT 3aKOHOAATE/IbHbIM akTaM W HOPMaTWUBHbLIM
TpeboBaHUAM.

Heobxoanmo npefocTasBfisfiTb MHPOPMaLUIO N0 BONpocam U TeMaTuKe LINPOKOro chnekTpa.

MpumBYaHue-TeMbl MOryT BKIOUaTb B Ce6s WHOPMAUMIO O XUIbE U pasMeLLeHun, TYPUCTCKUX
areHTCTBaX, NyTeWecTBUsX, 06bEKTAX NUTaHWUsI, TPaHCMopTa, Joporax Ans BENOCUMeAMUCTOB, NMOXO4ax Mo MarasvHam,
MECTHbLIX MNPOAYKTaX M MoJeskax, NewexoaHbIX MapLupyTax, Ky/JbTypHbIX MeponpusiTUsX, NpasgHukax, MecTax
Ky/IbTYPHOTO Hacnefusi, a Takke O CMOPTUBHLIX MEPONPUATUSIX W FOHKaX, 6aHKax, MyHKTax o6MeHa BaslioT, YCOBUSIX
0CBOGOX/EHUS OT YnnaTbl HAMOrOB, TOPrOBLIX Manatax, MECTHbIX OGblYasiX, PE/MIMM U MEecTax MOKIOHEHNS,
MEAMLIMHCKNX YUPEXAEHUSX, MOMMLEHCKUX YUacTKax, NMOYTOBbLIX OTAENEHUSX, areHTCTBaX Mo TOProB/e HeABUXMMOCTbIO,
MECTHBIX U PETVOHAMbHBIX 4OCTONPUMEYATENIBHOCTSX, O MPOrHO3€e NOrofsl U T. M.

TUL ponxeH obnagatb o6wei M KOHKPETHOW WHopMaumell 0 MecTe HasHayeHus, a Takke O
TYPUCTCKMUX [OCTONPUMeEYaTeNlbHOCTAX, BKAKOYasA BCH UWHGOpMauuio, HeobxoAumyl A8 NOCeweHus:
MeCTOMOo/I0XEeHne, onncaHme, oCoO6eHHOCTK, YyCnoBusa u rpadmk paboThl.

TUL, pomxeH o6nagatb WHopmMauuein o [AHe. BPeMeHW, MecTe MNpoBeAeHUs W cojepXaHuun
MeponpuATUIA 1 coObITHIA, KOTOpble 6yAyT MPOBOAUTHCA B MecTe HasHauyeHus, Bkluyas MecTa OTAbIXa,
KynbTypbl, cnopTa unn gocyra.

Heo6xoAnMO yunTbiBaTb B Takoih MHOpMaLuu MHTepechl feTeld, a Takke NoTPe6HOCTU TypuCTOB C
OorpaHMyYeHHbIMU (HU3NYECKUMU BO3MOXHOCTAMMU.

TWL, pomxkeH npepocTtaBnATb NoceTuTensm WHOpmauuio 0 34paBooXpaHeHuu, 6e3onacHoCcTU K
nosiesHble COBEeTbl, KOTOPbIe MOMOTYT B NyTeLecTBUM.

B uenax 6e3onacHocTu, a Takke ANnA Toro, 4To6bl ybepeyb noceTuTeneli oT onacHoctel, TULL
[O/KEH NpefocTaBnATb COOTBETCTBYIOLLYI0 MH(hOPMALMIO O MUTLEBOI BOAE, MPUAMBAX U OTAMBAX, HATMYNN
SAA0BUTBIX PacTEHUI, a Takke 0 APYrMx OnacHOCTAX, CBA3AHHbIX C faHHON MECTHOCTbH, C KOTOPbIMW MOTYT
CTONKHYTbCS TYPUCTBI.

TWL, ponxeH npepocTaBnATb Be6-caiT wu/man gpyrne BuAbl 3NE€KTPOHHOW NOAAEPXKM ANA
pacnpocTpaHeHus Takoi nHopmauuu.

TWL, gomkeH npefoctaBnATb UHPOPMaLUNIO, KoTopas 06/1erynT Bbl6op noceTuTena (CM. NpuaoxeHue
A).

TUL, pomxkeH Takke npegocTasNATb TYPUCTCKYD WHGOpMaLMIO Ha HauuoHanbHOM YypoBHe (B
COOTBETCTBMM C 3aKOHOAATE/IbCTBOM) UM YyKa3blBaTb, KakK Takyl MHpOPMaLUID MOXHO MOMYYUTb.

Ecnn peknamHble NMCTOBKM ¥ GpoLItopbl BbiCTaBNeHbl Ha Bceoblee 0603peHne, TO UX HEOBXOAMMO
oTAENUTbL OT APYroil uHpopmayum TULL.

Ecnn  TWL, pacnonaraet nyHKkTamum npegoctasBfieHns uHoOpmauum, He 06CayXuBaembiMn
COTPYAHMKAMM, TO 3TN NYHKTbl AO/XKHbI 061a4aTh Takol e nHchopMmaumnein n neyaTHbIMM Matepuanamm.

Heob6xoanmo cneunanbHO OTMevaTb MaTHble Matepuasbl, a Takke ykasbiBaTb LEHY Takux
mMaTepuasnos.

TWL, pomkeH npefocTaBnATb NUCbMEHHY uHoOpMauuiwo, Nmbo pacneyatas ee no TpeboBaHuio,
nnbo paspelwas nocetutenam nepenucbiBatb ee. TWL, gomxkeH npegnaratb MHOPMaLMIO B HECKObKMX
BMAax, ctapasice nsberatb 6ecnonesHoin neyatn (CM. npuaoxeHue B).

TWL, ponxeH pa3paboTaTtb NOMOXEHWE O MpaBax M 006A3aHHOCTSAX MOcCeTUTesnel, a Takke LOSIKEH
pekomeHAoBaTb noceTuTenaAm usberatb HeyBaXUTENbHOrO MOBEAEHUA MO OTHOWEHUK K MEeCTHbIM
Tpaauumnam n seposaHnam (cm. npunoxeHue C).

TWL, nonxeH ycTaHOBUTbL Mpoueaypy cHabxeHus Gpowopamu, Gyknetamu, NMCTOBKAMU U APYTUMMU
NMMCbMEHHbIMW MaTepnanamMmu B 06beme, COOTBETCTBYOLWEM Hyxaam TULL.

TWLU, ponxeH paspaboTaTb U NPefoCTaBUTb CUCTEMY OLLEHKU OTC/IEXUBAHUA 1 3annCu NoceTuTenei un
UX yA,0BNETBOPEHHOCTU 06CNYXUBAHUEM.

WHopmauma TUL, gonxHa 6bITb 4OCTYNHA W NpUroAHa 4158 UCNoNb30BaHUA, a Takke [0/KHa ObiTb B
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[OCTATOYHOM CTENEHN 3awmuieHa.

3.2.2 WHpopmauua gna nepcoHana TUL,

MepcoHan TULL gonxeH nmeTb AOCTYN K cnegyoueiit nHopmauum:

a) TenedOHHbIe CNPaBOYHUKA MECTHbIX CNYX6, YCNyr No opraHn3aunmn Aocyra, a Takke KOHTaKTHble
TenedoHbl Npu YpesBblvaliHbIX CUTYaLUAX:

b) TpaHCNOPTHble MapWpyThl, AaTbl NPUOLITUA N OTNPABNEHUSA, a TakXe pacnucaHue TpaHcnoprta no
MecTy HaxoxgeHua TULL:

C) KapTbl ropoja MecTa HasHayeHus;

d) KOHTakTHas wuHdoOpMauua TYpPUCTCKUX T[uAoB, paboTawwmx B MecTe Ha3HayeHus u B
6nmn3nexalwnx parioHax:

e) Tabnuua paccTosIHUIA U BpeMeHU, HEO6X04MMOro ANA COBEPLUEHUS NOe3AKN;

f)  cnpaBOYHUKM NO pasmelleHuno;

1) MecCTHble ra3eTbl W XypHanbl;

h) nocnepgHne Bepcuu nyteBoanuTesneli ¢ TYpUCTCKO nHdopmaLmeii, a Takke Be6-canTsl;

i) cnosapu Hanbonee pacnpoCTPaHEeHHbIX A3bIKOB, Ha KOTOPbLIX pa3roBapusBalT NoCeTUTENN.

3.2.3 'cTOYHNKMN nHOopMaynmn

TUL, foskeH YyCTaHOBUTL PEerynsapHyl CBA3b CO BCEMW MOCTaBLWMKAMU TYPUCTCKUX YCNyr MecTa
HasHayeHus. TWL, Ao/KeH XpaHUTb CUCTEMaTU3MPOBAaHHbIe 3anucyu O TroCYAapCTBEHHbIX W YacTHbIX
nocTasLMKax TYPUCTCKUX YCAYr, a Takxe AO/DKEH YCTaHOBUTbL nmpouenypy cbopa u akTyanusauum [AaHHOW
nHopmaLmm He pexe ofHOro pasa B rog. a ecnu TUL, paboTaeT Kpyr/iorogmyHo, To ABa pasa B roj,.

TWUL, gonxeH uMeTb B HalMyuy KaneHgapb MepONpuATUA, koTopble OyayT MpoOXoauTb B MecTe
HasHauyeHusa n 6ansnexatymx TeppuTopusx.

Takve 6a3bl faHHbIX [O/KHbI 06CNYXNBATLCA AOCTYMHLIMWU UHOPMALMOHHBLIMU TEXHOTOTUAMU.

3.3 Kommepueckas feAaTenbHOCTb

TWUL. 3aHMMaloueecss KOMMEPYECKON [eATeNbHOCTbIO, AO/KEH paspa6oTatb K YCTaHOBUTb
[OKYMEHTUPOBaHHY0 MpoueAypy, COOTBETCTBYHLLY0 Tpe6GOBaHMAM 3aKOHOAATEeNbCTBA W HOPMATMBHbIX
aKToB B KOMMepueckol cdepe.

Kommepueckas AeATeNbHOCTb OCYLeCTBASIETCA NPU HAMMYnK.

a) ycnyr no 6pOHMPOBaHUI0 N NpoJaxe;

b) Npojaxu ycnyr pasB/iekaTesibHOro xapakTepa;

C) npoAaxu MEeCTHOW npoAyKuuMu, NOLesIoOK W CYBEHUPOB, MNPOAYKTOB MUTAHUS M HAaMWTKOB,
neyaTHbIX M3JaHuii NN 4PYrux NpoayKToB;

d) nokynku n noTpe6neHns Taknx OCHOBHbIX YCNYr, Kak VIHTepHeT - cBs3b, 06MEH BanioT, 6UneThbl
Ha 06 eCcTBEHHbII TPAHCNOPT, 06LLeCTBEHHAs TeedOHNsA, nouTa, Npojaxa CUM-KapT, NOMOLLb C YC/yramu,
KacawwmuMncs, Hanpumep, LPUANYECKMX BOMPOCOB W BOMPOCOB 34paBOOXpaHeHus, Wau nwbble apyrue
yacTo 3anpalinBaemMble yCnyru:

€) 9KCKYPCUMOHHbIX YCAYr 1 apeHAbl Benocunenos.

[lo MomeHTa npepocTaBneHns Kakoih-nn6o ycnyrm TUL, gonxeH pasbsaCHUTb, 3a Kakue M3 ycnyr
Heo6Xxo04MMOo 3annaTuTb U KOrga 3To He06X0ANMO caenaTh, BKIOYAs CyMMY Ha/soroB (CM. npunoxeHue A).

3.4 CraTtnctuka n aHanms

TWULL, ponxeH ycTaHOBUTb cCUCTEMY, KoTopas OyAeT HakannuBaTb [eTaslbHyl0 WHopMauuw o
noceTUTenNsiX v X 3anpocax.

Takasi cucTema [0/IKHA BK/IOUYATb B ce6S1 MUHMMA/IbHO CleAyloLyo nHdopmayumio:

a) uyucno noceTuTenei;

b) HAUMOHANLHOCTb NOCETUTENEN U NPUYNHY UX BUIUTA;

C) TUN MHGOpMaLUW WK 3anpallnBaeMblX YCAyr;

d) cTeneHb yA0BNETBOPEHHOCTU NOCETUTE I OKA3aHHbIMW YCyraMu, COBEThI 1 Xanobbl.

MpumedyaHune - PykoBoacTsa, ykazaHHble B ICO 10002. MOryT 6bITb NOME3HbI.

TUL, pgonxeH [oBOAMTbL A0 nepcoHana WHGOPMaLui O BbiBOAAX, KOTOPble OCHOBLIBAKTCA Ha
onpocax noTpebuteneil, 4yTo6bl Takne pesynbTaTbl MOTN YUUTbIBATHCA NPU NPeAoCTaBAEHUN YCAYT.

Ha ocHoBe co6paHHOi wuHpopmauun TUILL gonxeH cocTaBnATb rOA40BONM OTYeT, BNOCNEACTBUU
nognexawimnii onyb6nkoBaHuio.
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3.5 CB#A3b 1 peknama

TULL fomxeH nogaepxunBaTb perynsipHylo CBA3b CO BCEMU NoOCTaBLLMKaMU TYPUCTCKUX yCayr N3 mecra
HasHa4yeHUs U APYrMMK 3anHTepecoBaHHbIMW CTOpPOHAMMW A5 YCTAHOB/MIEHMSA MporpamMm Mo cTpaternn u
CBfI3M, KOTOPble J0/KHbI 6bITh paspaboTaHbl TULL.

Ans ynyJyweHus ceaseil n feiicTBUiA, CBA3aHHbIX C peknaMoii MecTa HasHayeHus, cnegyeTt NPpoBOAUTL
n3yyeHne ocobeHHOCTel noceTutenei.

MpumeuaHue - TUL, MOXeT opraHu3oBaTb MNaTHble WAM GecniaTtHble MeponpusTus  (Hanpumep,
Ky/IbTYpPHbIE, CMOPTUBHbIE, JOCYrOBbIE, GU3HEC-MEPONPUSTUS) B PErvioHe, A5 peknamMbl Mecta HazHaueHus.

4 Pecypcnbl
4.1 KagpoBble pecypchl

TWL, fomkeH:

a) onpegenATb U rapaHTUpoBaTb HEOOGXOAMMbI YPOBEHb KOMMETeHLMN nepcoHana, OCHOBbIBAsiCb
Ha o6pa3oBaHuN, NOATOTOBKE, HAaBblKax W ONbITe:

b) B MNPUMEHUMBIX CAyyYyasax oOKasblBaTb [JOMOSIHUTENIbHYIO MNOAFOTOBKY WAW NpUHUMaTbL Apyrue
AeNcTBMA NS AOCTUXEHUA HEOOXOAUMOrO YPOBHSA KOMNETEHLMUN;

C) W3N0XWUTb OCHOBHbIE WMHCTPYKLUW, KOTOpPble HEOOGXOAUMBI ANA OCYLLEeCTBAEHUA CTaH4apTHbIX U
Hagnexawux wmeToAoB paboTbl, BKAYAs cNocobbl obpaleHnss U HenocpeAcTBEHHOW paboTbl C
noceTUTEeN MU UAW C NOMOLLbI0 COOTBETCTBYHOLWUX KOMMYHUKALNOHHBIX 1 UHCDOPMALMOHHBIX TEXHOMOMUA.

He MeHee uyem OAWMH COTPYAHUK, NpefoCTaBNAOWMIA MHOPMaLNIO, AO/KEH pasroBapuBaTb Ha [BYX
s13blKax, B 3aBUCUMOCTM OT NOTpebHOCTel noceTuTenei.

MpumevaHunsa:

1 MopgroToBka BKAYAeT B cebsA nopfepxaHne COOTBETCTBYHOLLENO YPOBHS MpPeAoCTaBfeHUs YCNyr cpeau
MOCTOSIHHbIX PAGOTHUKOB ¥ BHELUTATHOTrO/CEe30HHOMO MepPCoHaa.

MoaroToBka fo/MKHA BKIKOUATL B Ce6s crefytolye acnekTbl:

- YAOBNETBOPUTENIbHYIO PaboTy C KMeHTaMu;

- MpOoLECChl, CBSi3aHHble C TYpUCTCKOV MHdopmaumeli: obpalleHne u xpaHeHne WHdopmauum, 6a3 AaHHbIX,
MHPOPMALMOHHBIX PECYPCOB, 3/1EKTPOHHbIX Ny6AMKauuii;

- 3HaHVe MecTa Has3HaYeHus 1 ero NPOAYKLMK, NCTOPUM, UCKYCCTBA U reorpadomm:

- 06paboTKa TeNeOHHbIX 3anpocoB:

- TEeXHWKa KOPPEKTHOTO WCMOSIHEHUA CBOUX (DYHKUMIA: NiaHMpoBaHue, TYPUCTCKUIA MapKeTUHT, MpueMmbl
KOMMYHVKaLMK, MHPOPMALMOHHbIE TEXHOMOMMW, aAMUHUCTPATVBHbIE NPUEMbI;

- yNaxuBaHue YpesBblYaiiHbIX CUTyaLmii:

- Kopekc aTukm BcemupHOi TypucTckoil opraHusauum O6beanHeHHbIX Hauuii (OOHBTO), npuHUmMbI
[OCTYNHOCTW, OCBEAOM/IEHHOCTb B 06/1aCTU OKpyxatLeli cpedbl (cM. npunoxeHve C) u nepefoBoii OMbIT, nepsas
nomoLLpb, Mepbl 6e30MacHoCTu, U T. A.;

- OCBOEHME UHOCTPaHHbIX S13bIKOB.

TWIL, fonmxeH onpeAenvTb NeproAbl NPoBeAeHUs NporpaMMbl MOATOTOBKM U ee MUHUMasTbHOe cofepxaHue. TUL,
[O/MKEH BECTW 3anncb MEpONPUATUWIA, CBA3aHHbLIX C NOAFOTOBKOW, a Takke oueHMBaTb 3PEKTUBHOCTL NOATOTOBKM UK
npeanpyHUMaeMbix AeinCcTBUNA.

2 O3HakoMUTesbHbIE Typbl AN151 COTPYAHMKOB TULL ¢ nocelyeHmem TypUCTCKUX U MECT /1t NOe3/0K NOCTaBLLMKOB
ycnyr, noceuweHne apyrux TULL. a Takke peneTuTopcTBo SBAATCA 3h(PEKTUBHLIMM CNOcO6aMmn NOATOTOBKN.

4.2 NHbpacTpykTypa, noMmel,eHna n obopyaoBsaHue

TWUL, po/mkeH COOTBETCTBOBATb  COOTBETCTBYWLWMM  3aKOHOAATE/IbHbIM U HOPMAaTUBHbLIM
TpeboBaHUSIM JOCTYNHOCTU U 6€30NaCHOCTH.

TWL, gonxeH 6blTb OCBEAOMIEH 06 OrpaHUYEHUsX No AOCTYNy B CBOW COGCTBEHHblE MOMELLEHUs, a
Takxe [Oo/XeH MHPOPMUPOBaTb NOCETUTENEN O TakMX OrpaHnyeHusx (CM. npunoxeHue D).

MpumeuvaHune - Mcnonb3oBaHne MHAPOPMALMOHHLIX CHMBOJIOB, YKasaHHbIX B WCO 7001. MoxeT 6biTb
NONE3HbIM.

MomeweHna TULL 4oMKHbI COOTBETCTBOBAaTbL BCEM TpeboBaHMAM, yKa3aHHbIM B 3aKoHOoAaTenbCTBe 06
aBapuiiHbIX cucTemMax 1 Mepam MoXapHoi 6e30mMacHOCTM.

TWL, gonxeH xpaHWTb 3anucu NPOBEPOK aBapuiiHbiX CUCTEM W NPOTUBOMOXAPHON 3awmuTtbl. TUL|
[O/KEH COXpPaHATb CBUAETENbCTBA O NPOBEPKE B BUAE 3anuce.

O6opyaoBaHue 1 NoOMeLeHNa AO/KHbI ObITb @f4anTupoBaHbl 41 HYXA noceTuTeneil n nepcoHana.

MomeweHns TULL. o6opyaoBaHne n cmexHble ¢ TULL 06beKTbl 40/KHbI NOAAEPXKUBATHCA B UACTOTE U
06CnyxunBaTbCa B COOTBETCTBUMN C ONpefesieHHbIM rpadukom (CM. npunoxeHue B).

5
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TUL, gonxeH 6biTb OCHALLEH KOHAULUOHEPOM W UMETb OTOM/EHME.

TULL fo/mkeH XpaHuTb 3anucm 06 06CNYXMBaHUM AN BO3MOXHOCTU pPerucTpaunm u oTC/exmBaHus
c60€B TEXHUKN W BPEMEHU, 3aTPAYEHHOTO Ha PEMOHT.

TUL, gonxeH pacnonaratb NJaHOM MNepUOAUYECKOro 06CNYXMBAHUA B OTHOWEHUU 060pyaoBaHus,
CBSI3aHHOTO C MH(OPMALUMOHHLIMU TEXHOMOTMAMM U Nporpammamu, BKIUYasi 3amMeHy W O06HOBEeHWe
nporpaMMHoOro o6ecnedyeHus.

4.3 KOMMYHUKaLMNOHHbIE TEXHONOINN

TWL, pomkeH uMeTb B NOAb30BaHUM WHGOPMALMOHHO-TEXHMYECKOe 060pyaoBaHue, KoTopoe
obecneunBaeT TenedOHHYIO CBA3b U MO BO3MOXHOCTU [AOCTYN B VIHTEPHET U K 9N1E€KTPOHHOI nouTe.

TWL, gomkeH nmeTb AOCTYN K TEXHOMIOTMAM, KOTOpble ob6ecrneymBaloT Takue yCnyru, kKak oxupaHue
TenegoHHbIX 3BOHKOB, HEMeA/IeHHOe MNOosyYeHne NUCbMEHHbIX LOKYMEHTOB, COCTaB/leHNe 1 nepemelleHne
[OKYMEHTOB, aBTOHOMHble WH(OPMAaLNOHHbIE CUCTEMbl K paboTy € cofepxaHuem, CpaBHUMbIM C
MOBGUNBHBIMU NPUNOXKEHUAMMU.

MpumMmeyaHune - BblleynoMsHyTblE TEXHOSIOTMU BKOYalOT B cebs: dakc. DVD-guckn. CD-guckn. USB
HOCUTEeNN, CeHCOopHbIe akpaHbl. QR v BIDI- kogpl.
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MpunoxeHne A
(cnpaBouHoe)

MpaBa noTpe6utens

B oTHoweHun nonoxeHuns o6 nHgopmaummn (car 3.2) n Kommepueckoin gestensHoctn (cm. 3.3). TUILL gomkeH
npefoCTaBsATL MO 3anpocy CeAyoLLy0 HOpPMaLMIo O NpaBax NoTpeduTens:

a)  KOHTaKTHYI MHJopMaumio 418 nofjayn xanobbl, BKIYas HOMep TenedoHa 1 agpec 3NeKTPOHHON NoYTbl
WM NOYTOBBIA afipec OpraHoB WCMOMHUTENbHOM BAACTV B YacTu 3awuTbl Npas NnoTpebuTeneid B npegenax cBoei
KOMMNeTeHLuY;

b)  MHopmMaLmIo 0 TOM. Kak Noay4nTb COBET NO Npobaemam notTpebutenein nam nx xanobdam;

C) 06Lue NooXKEHNS N YCIOBUS.

TWL, He fomkeH 3aHUMaTbLCA Xanobamu noceTuteneid 0T ux MMeHW.

Kpome TOro, B OTHOLUEHUWM KOMMepyeckoil aesitenbHoctu (cMm. 3.3). TUL, gomkeH obecneunTb noceTuTeneit
nHhopmaumeii:

- 0 KOMMEpYecKOM Ha3BaHWW, OpUAMYEcKOM cTaTyce, ajpece U NObIX agpecax 37eKTPOHHOW NouyTbl wam
Homepax TesiethoHOB:

- OCHOBHOI1 XapakTepucTuke ycayr u ux LeHe (CToMMocThy);

- COrNacoBaHHOl AaTe NpeAoCTaB/IEHNS YCAYTM UM O Pa3yMHbIX BPeMEHHbIX pamMkax okasaHuwusi YC/yru, ecim
[lOrOBOPEHHOCTb O KOHKPETHOIA AaTe He Gblna AOCTUrHYTA;

- npefBapvTesIbHO COrflacoBaHHOM UM BO3MOXHOM CTOMMOCTW TYpnpoAyKTa. ec/iv oHa He Gblna cornacoBaHa
3apaHee;

- Ha/IMYMN NOCAENPOLAKHON rapaHTUK.

MpunoxeHne B
(cnpaBouHoe)

MHuopmayus B o61acTu okpyxatwuiei cpefbl

TWL, pgomkeH ynpaBnsTbCA B COOTBETCTBMM C KpuTepusiMu (NpuHLMNamu) WMHAPOPMUPOBaHWMA B 061acTu
oKpyXatoLLein cpeapl.

TWL, nonxeH onpeaennTb Mepbl Mo OXpaHe oKpyXXatoLel cpefbl (MpruopuTeTbi/TpeboBaHns). KOTopble BKIOYatoT
B cebsl 3/1eMeHTbl, OTHOCALLMECA K KOHTPO/IO PECYPCOB (3HEpruu, BOAbl, PacXofHbIX MaTepuasoB U T. A.), K BbIBO3Y
OTXOAOB.  yNpaB/ieHWO  CpeACTBAMW>'BCMOMOraTe/lbHbIMMA  3/1IEMEHTaMU pacnpocTpaHeHus nHhopmaLmm
(nepepaboTtaHHas 6ymara, KOHTPOJIb TUPAKMPOBAHKS).

TWL, gomkeH cnoco6CcTBOBaTb MOBLILEHUID WH(DOPMUPOBaHUS U/UK 3aAeiicTBOBaTL BCEX 3aMHTEPECOBAHHbIX
y4YacTHUKOB (NepcoHas, afMVHUCTPATOPOB, NOCETUTENENR, NapTHEPOB 1 MOCTABLLMKOB).

TWIL, go/mkeH GbITb NPYMEPOM NepefoBOro OnbiTa U AOMKEH CNOCO6CTBOBATL MUHUMaUIbHOMY BO3AEWCTBUIO Ha
OKpY>atoLLyto cpefy CO CTOPOHbI NoceTUTenei.

[lelicTBMA, HanpaBneHHbIE Ha 3alLUTY OKpYXaloLLeli cpepl, AO/KHbI TLATeIbHO MIaHNPOBaTbCS Y UCMOSHATLCS.

Mpumep — Hwu3koe noTpebneHWe 3NEeKTPOIHEPTUN W BOAbLI, YTUNM3ALUNA OTXO[0B, UCNONb30BaHWE
nepepaboTaHHOW 6ymaru, 3aWnTa MeECTHOW eCTeCTBEHHON cpeabl.

TWL, pomkeH npefoctaBnsaTb WHGOPMaUMi0 O MNOCTaBLUMKaX YCAyr, KOTOpble COG/AAIT  HOPMbI
34paBooXpaHeHns 1 6e30MacHOCTU 1 KOTOpble ABAAIOTCS AOCTYNHLIMU 1 6epexHO OTHOCATCS K OKpyxatoLLeli cpeae.

TWL, fomxkeH;

- NpUHUMaTb Mepbl ANA YBENNYEeHUs YPOBHA MHGOPMMPOBAHHOCTU O 3aliuTe OKpyXaloleli cpefbl, BKIouas
npoBeAeHNe KOHCYbTauuii C MOCETUTENAMM O MeTOAAX MUHUMAaTbHOMO BO3AENCTBISA Ha OKpYXatoLLyto cpefy, Takux Kak
3KOHOMMSA 3M1EKTPO3HEpPrnn U BOfAbl, NepepaboTka OTXOA0B, YMeHbLUeHUe 3arps3HeHuss 3emMau, Mops, BblGpOCOB B
BO3AyX, KOHTPO/Ib HAJ, YPOBHEM LUYMa, @ TakKe COeiiCTBUE pacnpoCTpaHEHUIO a/lbTEPHATUBHBIX NCTOYHUKOB SHEPIUN:

- romoratb B pacnpocTpaHeHun uHdopmauum B cdepe 3awmTbl OKpyxatoLlel cpedbl U «NpUpofoOXPaHHbIX»
mMeToAax A/1e TYpUCTOB;

- ohopMUTb pellieHne B cchepe oxpaHbl OkpyKatoLLeli cpefbl B OTHOLLEHUN:

- OYNCTKM MPOAYKTOB, KOTOPble SABNSAIOTCA MeHee BpeAHbIMW A5 OKpyXatollel cpefpbl, a Takke pasnaraeMbiMu
MWKPOOPraHn3mamu, 1 KOTopble He 3arpAasHAT 3eM0 1 BOAY,;

- 3aMeHbl arpeccyBHbIX NPOAYKTOB HATYpasibHbIMU, C aHaTOTMYHBIMU 3dhdeKTamm;

- YMEHbLUEHUSI KOMIMYECTBA MeyaTHbIX MaTepuasioB 1 Bbi6Op NepepaboTaHHON WM 3KONOTMYEecKoil Gymarn u
Apyrux matepuanos;

- yBaXaTb OKpYXaloLLyto cpesy, MUHUMWU3MPOBaB BO3A€ECTBME HOBOrO 060pyi0BaHNA Ha naHAawadT.
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Mpunoxexnue C
(cnpaBoyHoe)

OTBETCTBEHHbIN TYPUCT N NyTelWwWeCTBEHHNK

TWL, gomxeH ony6ankosaTb CTaTbio «OTBETCTBEHHbIN TYPUCT U NYTELLECTBEHHUK», ABNAIOLLYIOCA NPaKTUYECKUM
PYKOBOACTBOM, KOTOPOE MOI/IOKET TypUcTaM caenaTb CBOE MyTellecTBME HACILLEHHBIM U MHTEPECHBIM.

CoBeTbl (MpakTnyeckoe pykoBOACTBO) OCHOBbIBalOTCA Ha MnobasibHoM atuyeckom Kogekce Typusma OOHBTO.

TekcT cTatbl «OTBETCTBEHHBIV TYPUCT U NYTELLUECTBEHHUKY MPUBEAEH HIKE.

«Typuam © nyTewecTBus o6nafaloT OrpoMHbIM MNOTEHUManoM ANS WHAWBUAYaNbHOTO W KONNEKTUBHOMO
coBepLUeHCTBOBaHUA. Korga nogu OTnpaBisioTca B NyTb C OTKPbITHIM UM HENpeaB3siTbiM  OTHOLUEHMEM K MUY,
nyTelecTBNe MOXET AaTb YHUKaUIbHY0 BO3MOXHOCTb A1 CAMOOOPAa30BaHWs, NOHUMaHWUS U NPUHATUS eCTECTBEHHbIX
pasnuuunii Mexay Hapogamm 1 KynbTypamu Bo BCEM UX pasHoo6pasnu.

OTBETCTBEHHOE OTHOLLEHVE K TYpU3My M NyTELUeCTBUSIM - Pe3y/ibTaT COBMECTHbLIX YCUNIA MHOTVX Y4YaCTHUKOB
3TOro npouecca. Kaxablii BHOCUT BKag No Mepe CBOMX BO3MOXHOCTEN: NpaBuTeNbCTBa, 6U3HeC, MecTHble coobLLecTBa,
HO 1 Bbl B Ka4eCTBe roCTs 1 NoCeTUTeNs MOXeTe cAe/aTb HeobblYaiHo MHOTO.

[Ansa atoro:

- CMOTPUTE Ha UHbIE Ky/bTYpbl U Tpaauuum 6e3 cTpaxa u npeay6exaeHns kak Ha HOBbIi, oGoralLatoLLmnii onbIT 1
B OTBET Bbl BCTPETUTE YBAXEHNE W NPOSIB/IEHNE FOCTENPUUMCTBA CO CTOPOHbI MECTHOTO HaceneHns,

- ByabTe TepnMMbl U BOCMPUUMYMBBLI K Ppa3HOO6pasnio: He HapyluaiiTe couuasibHbIX U KyNbTYpPHbIX Tpaguumii n
06blyaes.

- cobnopaiite npaBa 4yenoBeka, Nb6aa hopma sKcnayaTauum NPOTUBOPEYMT OCHOBOMOMAraloWmm LensMm u
3agayamM Typusma, cekcyasibHasi akcnayaTauus geTeil AsBAseTcs NpecTynieHneM, npecneiyemMbiM Mo 3aKOoHy B CTpaHe
npe6biBaHUA UM HA POAVHE HapyLUUTens,

- BHOCUTe CBOIi BKIag B 3aliMTy OKpyxatlleli cpefbl, obeperaiite XuByl NPUPOLY W eCTECTBEHHYIO cpeay
obuTaHua, He npuobpeTaliTe ToBapbl, B W3rOTOB/EHUM KOTOPbIX WCMOMb30BA/INCh PACTEHUA WU XUBOTHbIE,
HaxogsLmecs nog yrpo3oii UCHE3HOBEHNS,

- bepernte NaMATHUKU KynbTypbl, C YBa&XEHMEM OTHOCUTECb KO BCEMY, YTO COCTABMSAET XYy[OXeCTBEHHOE,
apxeonornyeckoe 1 KynbTypHOe Hacneave yenoBevecTsa.

- MOMHWTE, YTO Balle MNyTelecTBME MOXET MOMOYb 3KOHOMWYECKOMY W COLMasibHOMY pasBUTUIO TeX MeCT,
KOTOpble Bbl noceljaete, npuobpeTas M3genns M ToBapbl MECTHbIX MacTepoB, Bbl MOALEPXMBaETe MECTHYIO
MPOMBILLNIEHHOCTb B COOTBETCTBMM C MpMHUMNamMu CrnpaBej/IMBO TOProBAW, TOPr NP MOKYyMkKe TOBApPOB AOSHKEH
OCHOBbIBATbLCA Ha NPeACTaB/EHNN O CNpaBeA/IMBOM BO3HArpadkaeH!H,

- [0 Bble3fja 03HAaKOMbTECb C CaHWUTapPHOI cuTyauueli B MecTe HasHayeHusi, y3HaliTe npo cpeacTBa CBA3M C
KOHCYNbCKMMU Cyx6amMu, a Takke co Cnyxb6amu cnaceHus WM 3KCTPEHHOW nomolymn, yéeautecb B TOM. YTO Ballemy
370POBbI0 1 IMYHOW 6e30NacHOCTV HWUYTO He YrpoXaeT: Npu Ha/muum cneuyudmyecknx TpeboBaHuil ¢ Balleil CTOPOHbI
(aveTta, cneuvanbHoe obopyaoBaHve A8 AOCTyNa U NepeMeLleHns, MeguUMHCKUIA yxXod), NpoBepbTe B Kakoi cTeneHn
3TN TpeboBaHUst MOTyT 6bITb YA0BNETBOPEHbI B MECTE HA3HAYEHUS, NPEXAE YEM NPUHATL pelleHne O noesgake.

- nocTapaiiTecb y3HaTb KaKk MOXHO 6oriblle O MecTe Ballero HasHayeHWsl, BHUKHUTE B 0Oblyan, HOPMbl U
Tpaguummn, nsberavite NOCTYNKoOB, KOTOPbIE MOTYT OCKOPOUTbL MECTHOE HacesneHue,

- NO3HAKOMbTECH C 3aKOHOAATE/IbCTBOM CTPaHbl MOCELLEHNS C TEM. YTOObI AaXe C/lyYaiiHo He HapyLIWTb ero. He
npyHYMaliTe yyactmsa B 060poTe HapKOTMKOB, OPYXMWS, aHTUKBapuara, oxpaHsemblX BMAOB hnopbl 1 hayHbl, a Takke
npesMEeTOB M BELLECTB, NPEACTAB/IALMNX ONACHOCTb WM 3anpPeLleHHbIX HaLMOHa/IbHbIM 3aKOHOAATEIbCTBOM.
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MpunoxeHne D
(cnpaBouHoe)

[JocTynHocTb

Heobxoaumo oTgaBaTb NPUOPWTET TpynnaM TYpPUCTOB CO cheuuasibHbIMU NOTPEGHOCTAMI, Kak Hanpumep
6epeMeHHbIM KEeHLMHAM, POAUTENSIM C Ma/IeHbKAMW AeTbMW, MOXW/IbIM JI0AAM U TypUcTaM C OrpaHWyYeHHbIMU
pM3NYECKMI BO3MOXHOCTSIMU. VHGhopMaLus o NprBepXeHHOCTI 3TOMY NPUHLMMY A0/KHA 6bITh /IETKO 3amMeTHa.

TWILL fomxeH 6bITb NIETKO AOCTYNHLIM A/151 UHB/IMAOB M A1 TYPUCTOB CO CrneLuasibHbIMK NoTpe6HocTsMU. Ecnv
LEHTP HaxoauTcs B 3[4aHWU, KOTOpOe HEeBO3MOXHO chenaTb [AOCTYMHbIM AN Takux rpynn fogei, To Heo6XoAumo
YCTaHOBWTb NpoLeaypy NPUBETCTBUSA 1 MOMOLLY.

TWIL, Takke [O/MKEH YUNTbIBATL acnekTbl, OTHOCALMECS K MOGWUIbHOMY AOCTYNY (BXOZ, NapkoBKa ¥ MOMeLLeHus
6e3 peskux MEPEXOA0B MO YPOBHIO), MOMOLM TypucTam c npobsemMamu Co C/yxoM, 3peHvem (nakatbl C KpynHOM
neyatbio UK Bpaiinesckas nevatb).

TWLL gonmkHbl pacnonarate AOCTYNHOW AOKyMeHTaumel Ans caMoOBCNyXMBaHUA C NIErKOBOCMPUHUbIAEMbIMU
3HaKaMu.

LocTynHble BXOAbl HE AO/MKHbI MMETb ApPXUTEKTYPHbIX UM €CTECTBEHHbLIX OrPaHWuYEHWiA, a Takke He [AO/MKHbI
6bITb 3a6/10KMPOBAHLI NPENsATCTBUSIMU. Pambl UM ABEPU A0/KHbI KOHTPACTMPOBaTb C OKPYXAKLMMU CTeHaMu U
[I0/MKHbI ObITb AOCTATOYHO LUMPOKUMM, UTOGbI YEPES HIX MOT/IO C JIEFKOCTbIO NpoexaTb MHBaIMAHOE KPecso.

TWL, Heob6xoAMMO 06paTUTL 0CO60€e BHUMAaHWE Ha JOCTATOUHOCTL OCBELLEHNs], An3aiiH, KOHTPACT U JOCTYNHOCTb
0603Ha4YEHWIA.

TULL, fonxHbI 06ecneunTb pasMelleHe 3HAKOB Ha TEPPUTOPUI OKOI0 OCHOBHOIO BX0Aa, a Takke y6eamuTbes, uto
3TV 3HAKM YETKIe, XOPOLLO BUAVMbIE, BbIpa3nTesibHbIe U He MPerpaxaaroT nyTb.

Mpunoxexne A
(cnpaBouHoe)

MonoxeHuns NCO 14785, KOTOpble NPUMEHEHbI B HACTOSILEM CTaHgapTe ¢ Moaudukaumein nx
copepxaHus ansa ydyeTa ocobeHHOCTel TypucTcKoi fgesatenbHocTn B Poccuiickoli ®depgepauunn

OA.1 Typuctckoe ©6tpo (TB): OpraHusauynsa, OTBEeTCTBEHHas 3a nNpuMeM W KOHCynbTauuu
nocetutenen (notpebuteneit), a Takxe 3a peknamy ycnyr, CBi3aHHbIX C TYPU3MOM.

MpumevaHuns:

1 TypucTckve 61opo Taloke MOryT HasbiBaTbes TypucTckumy HdhopmaumoHHbIMy LieHTpamm (TUIL).

2 Hacrosilee onpefeneHve Taike MPUMEHNMO K TypUCTCKMM GHOpO 3a pyGEXOM WM B Pas/iMyHbIX YacTsaX OAHOM
CTpaHbl.

3 Peknama MOXeT OCYLLEeCTBNATLCA C MOMOLLbHO BPOLLIIOP, GYKNETOB, SIMCTOBOK W 3M1EKTPOHHBIX CPEACTB.

4 CornacHo NICO 14785.

OA.2 nocetntenb: lMoTpe6utenb (KAWEHT, TYpuCT), KOTOPbIi ob6pauiaetcs (IMYHO WAW APYTUMYU
cnocob6amu) B TypucTckoe 610po.

MpumeuvaHune - CornacHo ICO 14785.
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