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Mpeancnosue

1 NoAroToBNEH OTKPbITbIM aKUMOHEPHbIM o6LLecTBOM «Bcepoccuiickuii Hay4Ho-
uccneposaTenbCkuii MHCTUTYT cepTudmkaumm» (OAO «BHUWNC») Ha ocHoBe COBCTBEHHOIO ayTEHTUYHOrO
nepeBoAa Ha pPycckuii A3blk CTaHAapTa, ykasaHHOro B NyHkTe 4

2 BHECEH TexHu4eckMM KOMUTETOM Mo cTaHgaptusaummn TK 342 «Ycnyrn HaceneHunio»

3 YTBEPX/JEH /I BBEAEH B JEWNCTBUE Mpukasom depepasnbHOro areHTCTBa MO TEXHUYECKOMY
perynuposaHuto n MmeTponorumn ot 11 Hoabpsa 2014 r. Ne>1540-ct

4 HacTtoswuii cTaHdapT nAaeHTMYeH Hemeukomy cTaHgapTy DIN 77800:2006 «TpeboBaHua kadvecTBa
0N 06LecTB, npegsaranwmx xunse tuna '‘ConpoBoxgaemMoe NpoXunBaHue Ans noxunsix nogein"» (DIN
77800:2006 «Quality requirements for providers of 'Assisted living for the elderly’ »).

HavmeHoBaHWe HacTofillero craHAapta W3MEeHEeHO OTHOCWUTE/IbHO HauMeHOBaHMA YyKa3aHHOro
HemeLKoro ctaHgapTa ans npusegeHus B cootsetctaue ¢ FOCT P 1.5—2012 (nogpasgen 3.5).

MpW NPUMEHEHWM HACTOALWEr0 cTaHfapTa PeKOMeHAyeTCs WCMoMb30BaTb BMECTO CCbIJTIOYHbIX
HEMELKMX CTaHAApTOB COOTBETCTBYIOLIME WM HaLMOHANbHble CcTaHAapThl Poccuiickoit ®efepauuu,
CBEJIEHVSI O KOTOPbIX NPUBEAEHbI B AOMNO/HUTENILHOM NpUIoXeHun A

5 BBEJEH BMNEPBbIE

MpaBuna npumeHeHUss HacTOSALWEro craHgapTa ycTaHosneHbl B TOCT P 1.0—2012 (pa3gen 8).
WHdopmauymsa 06 n3ameHeHusx K HacTosALWeMy CTaHAapTy Ny6nkyeTCcs B eXerogHom (Mo COCTOAHMIO Ha
1aHBapsa Tekylero roga) UHOpMaLMOHHOM yka3aTene «HalnoHanbHble cTaHgapThl», a ouunanbHbIi
TEeKCT W3MEHEeHWA M NonpaBoOK — B E€XemMeCcAYHOM WHpopMaLnoHHOM ykasaTene «HauvwoHanbHble
cTaHfapTbl». B cnyyaB nepecmoTpa (3aMeHbl) WM OTMEHbl HacToOAWeEro cTaHjapTa
COOTBETCTBYWLWEee yBejoMeHne 6yaeT OnNyb/MKoBaHO B OGamKaillem BbiNycke WMHGOPMALMOHHOIO
yKaszaTens «HauunoHaneHble cTaHgapThi». CooTBETCTBYWAsa UHhopMmauus, ysefjoMNeHNe U TEKCThI
pasmMeljalnTCca Takke B MHOPMAaLMOHHOW cucTeme obLero nonb3oBaHusa - Ha oduunanbHoM cainTe
defepanbHOro areHTCTBa MO TEeXHWYECKOMY PEeryivmpoBaHuio M MeTpPosiorum B ceTu VIHTepHeT
(gosi.ru)

© CtaHpapTuHcopm. 2015

B Poccuiickoii ®efepauuy HacToAWMiA CTaHAapT He MOXeT 6biTb MOJIHOCTBIO WM YacTUUHO
BOCMPOW3BEAEH, TMPaXKMPOBaAH W PacnpoCTpaHeH B KauyecTBe ogMUManbHOTo msfgaHus 6e3 paspelleHus
deaepasibHOro areHTCTBa No TEXHUYECKOMY PEry/iMpoBaHuio 1 METPOsIorn
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HAUMWOHA/NTBbHB WA CTAHAOAPT POCCWUMCKOWM OGEJEPALUNMN

TPEBEOBAHNA K OPTAHUSALUNAM, NPEANATAKOWNM YCIYTU
MO COMPOBOXIAAEMOMY MPOXWBAHUIO 1A MOXWbIX NIOAEN

Requirements to the organizations ottering services in accompanied accommodation tor elderly people

Jata BBefeHus — 2016—01—01

1 06NnacTb NPUMEHEHUs

Hactoswwii  cTaHfapT  pacnpocTpaHsieTcs Ha — opraHusauuu, npegnarawowye  ycayru — no
CONpPOBOXAAaeMOMY NPOXWUBAHWIO MOXMWIIbIX NHOAEN.
HacToswmii cTaHAapT npeAHasHayeH a/s opraHu3aLunii He3aBUCKMO OT UX DOPM COBCTBEHHOCTMU.

2 HopmaTuBHbIE CCbI/IKK

B HacToslleM cTaHgapTe WUCMNoNb30BaHbl HOPMAaTWUBHbIE CCbUIKW Ha cnepylouwme ctaHgapTsl. Ons
[aTNpOBaHHbIX CCbISIOK NMPYMEHSAIOT TO/ILKO YKasaHHble usgaHua. Jna HefaTUPOBaHHbIX CCbINIOK MPUMEHSOT
camble nocnegHue n3gaHusa (Bkivas nobbie M3MEHEHUA 1 NoNpaBku).

OVIH 18025-1 [oma xunble ansa uHeanugos. YacTtb 1. [loma Xunble ANa UHBa/IUA0B-KOMIACOYHUKOE,
ocHOBbI npoekTupoBaHua. (DIN 18025-1 Home living for persons with disabilities — Part 1: Residential home
for the disabled on the wheeled chair, design basos)

OVH 18025-2 foma xunble ans niBanngos. YacTb 2. OcHOBbI npoekTuposaHus. (DIN 18025-2 Home
living for persons with disabilities. Part 2: Design Basis)

[NH 77500 Ycnyrn B pblIHOYHBIX U couunasnbHbix nccnegosanusx (DIN 77500

Services in market and social research)

OVH EH 50134 (Bce uyactu) ABapwuiiHas curHanusaumsa — lNepcoHanbHoe 060pyA0BaHNe 3KCTPEHHOTo
BbizoBa (DIN EN 50134 (all parts) Alarm — Personal equipment emergency call)

3 TepMUHbI 1 onpeaeneHns

B HacTosiEeM cTaHJapTe NpYMeHEHbI Cefyolime TEpMUHbI C COOTBETCTBYIOLMMU OnpeAeeHUsMU:

3.1 conpoBoxgaemoe npoxusaHue (Betreutes Wohnen): Komnnekc ycnyr gnsi noxwnbix nogei,
NPOXMBAIOLMUX B CheuuasbHO afanTMPOBaHHbIX KBapTUpax U XWbIX AOMax, KOTOpbIi BKIouaeT B cebs
OCHOBHbIE U JONO/THUTE bHbIE YCMYTU MO CONPOBOXAEHUIO.

MpumeyaHue — Komnnekc yc/nyr HanmpaeneH Ha MOAAEPXaHuWe Y MOXWbIX toAeli BO3MOXHOCTU U
XenaHus CaMOCTOSITeNIbHOTO BefeHUs [OoMallHero Xxo3aiicTBa W CaMOCTOSITe/IbHOro obpasa >XM3HW W [O/DKEH
cnoco6cTBOBaTL COLMasbHONM afanTaumm NoXubIx Nogeit B pasnnyHble couuasibHble CTPYKTYpPbl, KOINEKTVBbI XWbLOB

M OKpyXaiowylo cpefy. KOMMIEKC YCnyr COMpOBOXAAEMOrO MPOXMBAHUA HE OrpaHuuMBaeTCst  MCK/IHUATESLHO
MPOCTPaHCTBOM OZHOrO AoMa.

3.2 xunon komnnaekc (Wohnanlage): CoBOKYMHOCTb 34aHUi C €AUHOI COLManIbHON U KOMMYHa/1bHOM
MH(PACTPYKTYPOI U KOHUENUUE 3aCTPOKN.

3.3 cneynanbHas agantauusa (6e3bapbepHOCTb) Xwunoro komnnaekca (Barrierefreiheit der
Wohnanlage): XapakTepucTvku  XWIOr0  KOMMJEeKca, CBUAETENbCTBYIOLWME O  paBHOMPABHOM,
camMoCTOsiTe/IbHOM 1 6e30NacHOM ero WCnosib30BaHUM BCEMMW IOAbMU /1060r0 BO3pacTa, C pas/IMyHbIMM
CMNOCOGHOCTAMMU, @ TaKXe C OrPaHUYEHHbIMU CMOCOGHOCTSAMU. MpK 3TOM XWJ/Ible NMOMELLEHUS AO/MKHbI ObITb
NPUroAHbIMU A1 MHBANIUAO0B-KOSICOUYHMKOB.

M3panne opuumnansHoe
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3.4 nocTaBWMK ycnayr no conpoBoxgeHuto (Betreuungstrager): OpraHusauus unm 06LLECTBO,
KOTOpble 3aKMYUAN C XWUNbLOM [OTOBOP COMNPOBOXAEHUS ANA OKa3aHWs OCHOBHbIX W AONOSHUTENbHbIX
ycnyr.

3.5 nepcoHan conpoBoxaeHusa (Betreuungsperson): /lnua, KOTOpble OKa3biBalT yCAyrn B ob6nactu
COMPOBOXAEHNSA B XWIOM KOMMNIEKCE N0 NOPYYEHMIO MOCTaBLUMKa YCnyr. Ycnyru B 061acTv COnpoBOXAeHNs
BK/MOYAT B Ce6S  KOHCYNbTALMOHHYH, WH(OPMALMOHHYIO, MOCPEAHNYECKYI0 W OpraHu3auvoHHYH0
[eATeNnbHOCTb, a Takke pa3BuTue couuasnbHbIX U KyNbTYPHbIX UHULNATUB.

3.6 OCHOBHbIe ycnyrn no conposoxgeHuto (Grundleistungen): MUHUManbHO 06513aTeNbHbI HAGOP
yCAyr, BKIOYaOLWWi B ce6s: ycnyrn cnyx6bl 3KCTPEHHOro BbI30Ba, NOCPEAHNYECTBO B OpraHusaunmn yxoaa,
UH(OPMALMOHHbIE W KOHCY/NbTAUMOHHbIE YC/YTM, CTOMMOCTb KOTOPbIX He3HauMTeslbHa N0 CpaBHEHWU C
KBapTNNaToi U CTOMMOCTbIO KOMMYHa/IbHbIX YCAYr, a onjaTa HenocpeACTBEHHO B3MMAETCs MOCTaBLLMKOM,
onpejeneHHbIM 418 3TUX Lenei.

3.7 pononHuTenbHble ycnyrn conposoxgeHuto (Wahlleistungen): Ycnyru, Bbixogslme 3a pamku
OCHOBHbIX YCNyr MO CONPOBOXAEHWIO, BKIOYas NPOAOBOSLCTBEHHOE CHabXeHWe, ¥ He sBAsOWMecH
0653aTeNIbHbIMY 415 XUbLOB, B T. Y. NOMTyYeHe X OT OnpeAe/IeHHOro nocTaBLyuKa.

4 TpeboBaHus

4.1 NMpo3payHOCTb NPEeASIOKEHNA yCayr

4.1.1 NMucbMeHHas nHopmayus

4.1.1.1 O6wme NonoxeHus

MpepoctaBnsemMas MHcopmauus fAo/mkHa obecneynBaTb MPO3PAYHOCTb MPEASIOKEHUS YCnyr Ans
NOXUbIX JTAEN.

dopma npepocTaeBnsemoinn nHpopmaumm fomkHa obecneumBaTb BCEM 3avHTEPECOBaHHbIM MLaM
BO3MOXHOCTb CPaBHEHMWS 1 Y3HABAEMOCTMU.

MHdopmaumsa, nepeuncneHHas B 4111 — 4.1.1.6, p[o/mkHa nNpefocTtaBnATbCA  BCEM
3aMHTepecoBaHHbLIM NNLaM B NMUCbMEHHOM BUfe.
HassaHHas wHcopmauma (cm. 4.1.1.2 — 4.1.1.7) ponkHa ObiTb npegocTaBneHa W BbljaHa

3aMHTepPecoBaHHbIM fiMLiaM B NMCbMEHHOM BuAe A0 3ak/14YeHus A0roBopa, a UMEHHO A0 NepBOHavasibHOW
KOHCY/bTaLWn WK B NepUOf ee OKasaHus.

WHdopmaums (cm. 4.1.1.2 — 4.1.1.7) ponxkHa 6biTb npefocTaB/ieHa 3aMHTEPEeCOBaHHbIM Muam B
BUAE CMeAylLwnX NMMCbMEHHbIX MaTepnasos:

* H(POPMAaLMOHHOIO NNCTa NO CTPYKTYPHBIM AaHHbIM:

* KaTanora ycnyr u npeiickypaHta Ha OCHOBHbIE YCYTii N0 CONPOBOXAEHWUIO NOCTaBLLMKA Takux YCyr;

ekaTasiora ycnyr v npeiickypaHTta Ha fONONHWUTENbHbIE YCYrN NO CONPOBOXAEHNIO);

* NPaBuU/1 MPOXNBAHUS;

* [,OTOBOPOB (40r0OBOPOB apeHAbl/Kynan-npoAaxu, AOroBopa Ha CONpoBOXAEHNME).

4.1.1.2 )Xvnnoi komnnekc

WNHdopmaLums 0 XuaoM KOMMekce Ao/HKHa BKIoYaTh B Ce6s cnefytoline AaHHbIe:

* 06 apeHgogatene, npogasLe (COGCTBEHHUKE XUMNOTO KOMMEKCA), ero agpece; KOHTaKTHble AaHHbIE;
npasoycTaHaBNVBaloLL e JOKYMEHTbI, OCHOBaHWUA BNaAEHNA AaHHbIM XWU/IbIM KOMM/IEKCOM,;

* 0 KOHTaKTHOM nmue (A0/MKHOCTb, HoOMep TenedoHa, akca v 3/IeKTPOHHON NoYThI);

* rofi NOCTPOiKM XWIOTO KOMINIEKCa,;

* pa3mep XW0ro KOMNaeKca, KoAMYecTBO KBapTup;

* 0 MPOYMX NPeAIoKeHNAX 06 OkazaHWM CreKkTpa ycnyr B JaHHOM paiioHe;

* BUA, U pa3Mepbl MOMELLEHUA KynbTypHO-ObITOBOrO Has3HayeHus (Hanpumep, cneuuasnbHble BaHHble
KOMHaTbl C OKasaHuWeMm MOMOLW, YMTasbHble 3anbl, kade, cayHa, CNOPTWBHble 3asibl, NOMELleHVs NS
MeponpusaTuin);

* cTeneHb agantauun (6e3dbapbepHOCTM) 34aHUS;

MpumeyaHune — [pu3aTom pekoMeHayeTcs yuntbiBaTb TpeboBaHusa VH 18025-2.

¢ CTeneHb agantaunn WHXEHEPHbIX coopy)KeHwZ N OTHOCAWMXCA K 3AaHuo BXO,D.OB/BbIXO,D.OB,
OTKPbITbIX Y4aCTKOB U I'IyTeVI nepemMeLeHuns;

MpumeyvyaHune — [pu3ITOM pekOMeHAyeTCa yunTbiBaTb Tpe6oBaHua ANH 18025-1.



FOCT P 56220—2014

- onucaHue MecT CTOSIHKM A5 KOMSCOK;

- onucaHne MecT CTOSHKM ANS NIerKoBbIX aBTOMOGWEN;

- MOPAAOK OCYLLLECTB/IEHNS YOOPKK, yX04a N TEXHNYECKOTO 06CYXXMBaHNSA XWUI0ro KOMMNIeKca:

- Mepbl 6e3onacHoOCTU (Hanpumep, NpegoTBpalleHe B3pbiBa, Noxapa, 3afbIMIeHNs).

PekomeHayeTcs NpefocTasiAaTh CNeAYOWY0 MMCbMEHHYI0 NHAIOPMAaLMIO O XXUIOM KOMMJIEeKCe:

- 06LWWMIA NNaH ¢ MHAPaCTPYKTYPOI KOMNeKca v npunerawLein Tepputopun;

- NpeAIokKeHns No KoMHaTaM 1 KBapTvpam Ansa notpebutenei ycnyr.

4.1.1.3 KBapTtupsl

WHbopmaums o KBapTupax Ao/HKHa BKIOYaTh B ce6s cnepytoline gaHHble:

- MeTpax KBapTup B KBagpaTHbIX MeTpax:

- CXeMbl, MnaHbl KBapTUp, UX pacnosioXeHne BHYTPY XUIOro KOMMJIEKCa;

- cobnoaeHve nonoxenunin ANH 18025-2;

- nepeyeHb (onucaHne) 060pyA0BaHNA KBAPTUP:

- BUA 1 pacnofioXeHne NoACOoOHbIX NOMELLEHWA;

- BO3MOXHOCTb YCTaHOBKW ONO/THUTENbHOrO 060py0BaHNA (Hanpumep, CTUpasbHON MallviHbl);

- Hannyne MHPACTPYKTYpbI ons noakntoyeHnsa K  obuwen cucrteme aBapuiiHoi
CUTHaNM3auun/akCTpeHHOro BbI30Ba,;

- BO3MOXHOCTb COZiepXXaHns JOMaLUHUX XUBOTHbIX.

4.1.1.4 OCHOBHbIe YyC/yrv Mo COnpPoOBOXAEHUIO

MHdopmauma 06 OCHOBHbIX ycryrax Mo COMPOBOXAEHWIO [0/KHA BkIYaTb B cebsa crepylowme
[JaHHble:

- faHHble nocTaBLyMKa YCyr No CONPOBOXAEHNIO, KOHTAKTHOrO /1MLa, ero agpec, Homep TenedoHa,;

- KaTasor ycnyr nocrasLiuka.

B npepctasneHHol MHoOpMauuM AO/MKHO 6biTb YETKO CHIOPMY/IMPOBaHO, YTO COMPOBOXAAaemoe
NpoXvBaHWe B pamkax OCHOBHbIX YCNyr MO COMPOBOXAEHWUIO He SBNSeTCA MOJIHbIM ObecrnevyeHuem, Kak,
Hanpumep, B JomMe npecrapesbiX.

4.1.1.5 lonoNHUTE NIbHbIE YC/TyTX MO COMNMPOBOXAEHUIO

MHdopmauma o 4onosHMTENbHbIX YCyrax no CONpoBOXAEHMNIO AO/MKHA BKIOYaTb B Cebsa cnegyolime
[JaHHble:

- BO3MOXHOCTb CBOGOHOro BbI6Opa NoCTaBLyMKa YCyr;

- KaTanor AonosIHUTE NbHbIX YCAyr;

- UHopMaL Mo 060 BCeX opraHm3aumax, KOMNaHUsaX, NPUHUMAalOLLNX y4acTue B okasaHumn ycrnyr.

4.1.1.6 Pacxofbl 1 ouHaHCUpoBaHne

MHdopmaumsa o pacxogax v huHaHCMpoBaHUM A0/KHA BKIOYaTh B cebs cnefyoLwmne gaHHble:

- pa3Mep KBapTUPHOW Nnathl 3a KBagpaTHble MeTpbl B MecsL, (yka3aTb OT 1 A0);

- aBaHCOBble MnaTexu no onsare No6OYHbIX PACXOA0B 3a KBafpaTHble MeTpbl B CPefHEM 3a MecsL);

- BO3MOXHOCTb NpuobpeTeHns co6CTBEHHOCTN B COBCTBEHHOCTb KBApTMPbI (KBAPTUP);

- pacxofibl M0 OCHOBHbIM ycyram (nnaTa 3a 3KCTPEHHbIV BbI30B A0/KHA OroBapvBaThCs OTAENbHO);

- pacxofbl Npu 3ak/14YeHnN A0roBopa,

- pacxofbl Ha CTOSIHKY J1IETKOBOro aBTOMOGUNS;

- npelickypaHT AOMNOMHNUTENbHBIX YCYT MO CONPOBOXAEHWIO.

4.1.1.7 flononHWTeIbHaA NUCbMEHHas UHgopmauns

JononHutensHasa nucbMeHHasa nHdopmMaLms omMKHa BKIYaTh B cebs criefylolne gaHHble:

- He06X0AUMbIe YC0BUSA ANSA 3aCeeHus:

- BO3MOXHOCTb MPOBHOr0 NPOXUBAHNS;

- NOPSIAOK paboThl € Xanobamu;

- OTOBOPHbIE MOJMIOXEHUA (L0roBOP apeHAbl, LOr0BOP CONPOBOXAEHNS);

- NOpAAOK NPoBefeHNA KOHCYbTauuu nepeq 3ak/itoyeHmem gorosopa.

4.1.2 YcTHasa nHhopmaumusa

4.1.2.1 O6Lwme nonoxeHus

Ona obecneyeHnss NPO3pavyHOCTU MNPEAsIOKEHNS YCNyr MO COMPOBOXAAEMOMY MPOXMBaHWIO W NS
60/1ee NOJSIHOW OPMEHTMPOBKM 3aUHTEPEeCOBaHHbIX /ML, BO BCEM CMeKTpe npeanaraembix YCAyr, Hapsgy ¢
npefocTaB/ieHNeM NMUCbMEHHOW nHhopmMaummn, He0bXoAMMO Takke NPOBECTU U YCTHYH KOHCYNbTaLuo, ecnm
TOMbKO 3aMHTEpPecoBaHHOE /MU0 SIBHO He OTKaXeTCA OT Takol KOHCynbTauuu. B npoBogumoli yCTHOM
KOHCy/bTaumum Heobxo4MMo 06paTWTb BHUMAaHWE K/IMEHTA Ha BO3MOXHOCTb MHbIX, CMeLuasin3mpoBaHHbIX
KOHCYNbTaLMiA.
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KoHcynbTauma [o/mkHa MNpOBOAWTLCA AN COr/lacoBaHWs  MOXeNnaHwin 1 npefctaBieHuid
3aMHTEPEeCcOoBaHHbIX UL, C UMEeLWMMUCS NpefoXeHUAMU Mo ycryraMm ConpoBOXAaeMoro npoXwBaHus.

KoHcynbTauua nepeq 3akil04eHMEM [0Orosopa Mo KOHUENuUuyW COonpoBOXAEHWUA A0/HKHA NPOBOAUTLCA
COTPYAHVKOM MOCTaBLUMKA OCHOBHbLIX YC/IYr MO COMPOBOXAEHWIO. IOTO INLO [O/IKHO HENoCpefCTBEHHO
3aHMMaTbCs BOMpocamy COMPOBOXAEHUA. KOHCynbTauuy No KOHLENUMU COMPOBOXAEHUSA U KOHLEnuuu
NpOXuBaHWA MOryT OKasblBaTbCA COBMECTHO. Ecnu opraHusauus, npepgnaraioliee Xuibe, U NoctasBLiuK
yCnyr NpoBOAAT pasfefibHble KOHCY/bTauuu, To HeobxoAnMo obecneunTb, YTOObl B 3TUX KOHCY/bTauusx
6b1/IM NONHOCTLIO OCBELLEeHbl BCe TEMbI, yIOMUHaeMble B 4.1.2.

KoHcynbTaumss no  KOHUEenuuu COMPOBOXAEHUS [AO/HKHA NPOBOAWUTLCA 3abnaroBpeMeHHO  (kak
MUHVMMYM, 3a OAVH AeHb) A0 NnoAanucaHns forosopa.

B pamkax nposefeHus KOHCy/nbTauuu nepej nognucaHneM [orosopa HeobxoAnMo obecneuntb
BO3MOXHOCTb OCMOTpa 06bekTa.

KoHcynbTauma nepeg noanucaHvem [orosopa fAo/HkHa ObiTb 6ecnnaTHOl U HUM K 4YeMy He
0653bIBaOLLENA.

Mo Bcem acnektam, ykasaHHbiM B 4.1.1.4 — 4.1.1.7, Heo6xoAMMO NpefocTaBuUTb MHOpPMaLMi0 B
NMCbMEHHOM BUAe.

4.1.2.2 NHdpopmaumst no KoOHUENuumn conpoBoXaeHNs

3anHTepecoBaHHble LA [LO/KHbI MOMYYNTb MUCbMEHHYI0 MH(OPMAaLN0 OTHOCUTESIbHO KOHLEenumm
COMPOBOXAEHUA No BCeM acrnekram, ynomsaHytbiMm B 4.1.1.4, 4.1.1.51n4.1.1.7.

Kpome TOro, Heo6XxoAMMO BbISICHUTbL NPUYMHBI Nepeesfia y 3auHTEPEeCOBaHHbIX /UL, UX OXUAAaHWUA OT
COMPOBOXAAEMOro NPOX1BaHUA, a Takke:

* BbISICHUTb W YCTAHOBUTb BO3MOXHOCTW 3aMHTEpPecOBaHHbIX UL, (KTMEHTOB) N0 CamMOCTOATE/TbHOMY
BEEeHNI0 XO35ICTBA;

* onpefenuTb He06X0ANUMOCTb NOAAEPXKMN, 3aVHTEePeCOoBaHHbIX /UL, (KNMEHTOB) NP NPOXUBAHWUN:

* Pa3bACHUTL OCHOBHbIE MOJIOXEHUA UMEIOLLMXCSA [0r0BOPOB;

* Pa3bACHUTL C/lyvyan HEMpPUMEHEHUs Npasu NPOX1BaHUS.

KoHcynbTauuy AomkHbl NPOBOANTLCA B YCTAHOBJ/IEHHbIE Yachkl NMpuemMa.

4.1.2.3 VNHdopmauusi 06 ob6bemax npegoctaBnsemMbix ycayr

WHdopmaumsa 06 o6beme npefocTaBnseMbixX YCAyr o/DKHA NOAPa3fenaTbCs Ha:

e 06beM MNpea/sloKeHWA npyu MOCTOAHHOM YXof4e C OCHOBHbIM HabopoM YCNyr W BO3MOXHble
nocneacTeus:

* 06beM NpeanoXeHuii NP UHTEHCUBHOM YXOAe N BO3MOXHble NOCNeACTBUS;

e 06beM MpegnoXeHWin Npu CONPOBOXAEHUW NOAeR, cTpajalolmx AemeHuueldi U BO3MOXHble
nocneacTsus.

4.1.2.4 NHbopmaumsa no npeioxeHno Xunbs

YcTHaa wuHdopMauusa no NpeasiokeHuo Xuiba [OO/KHA coAepXaTb KOHKpeTHble CBefeHUs o
HaxosALWMXCH B pacnopsxeHnn cBo60AHbIX KBapTupax B XWUIOM KOMMNIEKCe.

YcTHaa uHcopmMauus no npegioxeHunio Xubs fo/KHa CoOAepxXaTb pasbsACHEHNS:

* N0 BCEM acnekTam, ynomsHytbiMm B 4.1.1.2 n 4.1.1.3 ¢ nepefayeii MHhopMaLn 3aMHTEpeCcoBaHHbIM
nMuam B NMUCbMEHHOM BUAE;

* N0 OMUCAaHNI0 HaXOLALWMXCA B PacnopshkeHnn KsapTup (M1aH ¢ yKkasaHvem Metpaxa, pacnonoXeHus
ksapTnp(bl) B 34aHNV, OpYeHTaLMM NO CTOPOHaM CBeTa, M/iaH aTaxa).

Heob6xoAnMO NpeanoXxnTb NPOBECTU OCMOTP XUIbS.

4.1.2.5 NHbopmaumsa no pacxogam v huHaHCMpoBaHuIo

YcTHas uHdopmMaumsa Ao/mkHa gatb npeacTtaBneHne 060 Bcex dpakTuyecknx, obasaTesibHbIX pacxogax.
HeobxoamMmo ykasaTb Ha BO3MOXHOCTb (DMHAHCOBOWN MNOAAEpXKU (Hampumep, cTpaxoBaHue Ha cryval
BO3HWKHOBEHMA  MOTPe6HOCTM B  MOCTOPOHHEM  yxofde, JAoTauus ANA  onnatbl  KBapTupbl) U
cneunanusmpoBaHHble KOHCY/IbTaluun.

MHdopmauus gomkHa Bkiovatb B Ce6s:

* BCe acnekTbl, ynomMaHyTble B 4.1.1.6. ¢ nepegayeil MHhOPMaLMOHHbLIX MaTepranoB B NMUCbMEHHOM
Buae:

* pacyeT 0OLWMX eXeMeCsAYHbIX BbINMaTt, BKOYAKOLWMX pacxofbl Ha apeHfHyl nnaTy v HaknagHble
pacxofbl MO apeHAHOW nnaTe, a Takke Ha OKa3aHMe OCHOBHbIX YC/yr W Mpu HeobXoAMMOCTW BMecTe C
OPVEHTUPOBOYHOI CYMMOI PacxofoB, OTHOCALUMXCA K AOMNOSIHUTENbHbIM YCyraM Nno CONPOBOXAEHWUIO. B T.
4. A1 C/lydas NOCTOPOHHEro yxoAa.
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4.1.3 Kputepun npo3pavyHoOCTV npegocTaBaseMblX yCayr

KpuTepun npo3payHocTu npefoctaBnsieMbIX YCAyr AO/DKHbI BKIOYaTb B Cebs:

- MPOCMOTP BCEX MMELLUXCA MaTepuasios;

- lOKYMEHT/POBAaHNE Bblaun Ha PYKU MaTepuasioB nepes 3akoyeHnem [0rosopa;

- LOKYMEHT/pPOBaHWe npegocTasfeHns MHopMmauny no BCeM KpUTepusiM, ykasaHHbiM B 4.1.1 n 4.1.2.

4.2 Ycnymm

4.2.1 OCHOBHbIE YyCNyrv No CONPOBOXAEHNIO

4.2.1.1 VIHXeHepHO-TEXHNYECKOE U 3KCMNyaTalMoHHoe 06cnyXnBaHme

MIHXeHepHO-TeXHUYeckoe U1 3KcnayaTauuoHHOe O6CayXuBaHUe >XUANLWHOTO KOMMseKca [O0/HKHO
BK/tOYaTbL B cebs,;

- MeponpuATMS No 06ecneyvYeHuto 1 O06CNYXMBAHUIO WHXEHEepPHOro 060pyAOBaHUS B aBapuiiHbIX
cnyvasnx:

- MeponpuaTUs no ybopke B 34aHMAX, MecTax obLwero nosib30BaHus (/TeCTHUYHbIE KNEeTKW, noasassbl,
06LeCTBEHHbIE NOMELLEHNS);

- MeponpuaTus no ybopke Tepputopun (B 3MMHee BpPeMsi Mocbinka 06/1eAeHeBWNX y4acTKOM MecKoMm
Wn ApyruMu peareHTamu):

- LLleHTpaUIM30BaHHbI BbIBO3 MyCOpa;

- paboTy cnyX6bl OXpaHbl.

4.2.1.2 KOHTPONbHbIE KPUTEPUN A1 UHXKEHEPHO-TEXHUYECKOTO U 3KCM/TyaTaLnoHHOro o6cnyxmnsaHus

KOHTPObHBIMW KPUTEPUAMU AN NHXEHEPHO-TEXHUYECKOTO 06CNY)XMBAHUSA ABSIOTCA:

- Bblaya Ha pyku cnucka cyx6 aKCTpeHHOro (aBapuviiHOro) Bbi3oBa M CNocoba CBA3N C HAMMU;

* MOATBEPXAEHNE BO3MOXHOCTW OKasaHWs ycnyr ([0rosopbl C opraHvsaunsMy — nocrasLukamm
ycnyr).

4.2.1.3 Cuctema 3KCTPEHHOro Bbi30Ba

YcTaHoBKa CMCTEMbl 3KCTPEHHOrO (aBapuitHOro) BbI30Ba J0/HKHA COOTBETCTBOBATbL NOMOXeHusm OUVH
EH 50134.

Pabota cucTembl 3KCTPEHHOro (aBapuitHOrO) BbI30Ba A0/MKHA ObITb Ob6ecneyeHa 6GECNPOBOAHbIM
€CNoCco60M C MOMOLLbI0 BOAOHENPOHNLAEMO KHOMKW 3KCTPEHHOTO BbI30Ba.

CucTtema 3KCTpeHHOro (aBapvitHOro) Bbl30Ba J0/MKHA ObITb 060pyAOBaHa Nnepej 3aceneHnem xuabLa.
Ee pyHKUMOHMpPOBaHME AOMKHO 6biITb OMPO60BAHO U 3aPMKCUPOBAHO JOKYMEHTA/IbHO.

NMpumeuvaHne — OyHKUMOHAIbHAS PAGOTOCNOCOGHOCTL TEE(IOHHOO MOAKIIOUYEHUS BXOAUT B 30HY
OTBETCTBEHHOCTM CaMOro Xu/bLa.

C KaxXbIM XWU/IbLLOM He pexe OAHOro pasa B rof cnefyeT NPOBOAUTb WHCTPYKTaX MO NO/Ib30BaHUIO
CUCTEMOW 3KCTPEHHOro (aBapuitHOro) Bbi3oBa. lOATBEPXKAEHWEM 3TOr0 ABASETCS MPOTOKO/ NOC/EeAHEro
VHCTPYKTaxa.

K cucteme aKcTpeHHoro (aBapuiiHOro) Bbi3oBa B 06513aTeflbHOM MNOpsfKe AO/HKHO npuiaraTbCs
PYKOBOZACTBO NO akcnayaTtauun. Ero nepegaya fosmkHa 6biTb 3adiMKCMpOBaHa AOKYMEHTasIbHO.

Heob6xoAMMO MUCbMEHHO W3BECTUTb XMW/bLa O Mopsake AEeWCTBMIA B aBapuiiHbIX cuUTyauusx v npu
NOXHbIX cpabaTblBaHNAX aBapuitHOW cucTembl. [oATBEPXAEHUEM 3TOr0 ABASETCA NPOTOKON MNOCMeAHEro
VHCTpYyKTaxa.

Mopsagok obmeHa uHdOpMauueli Mexay nynbTOM npuema 3KCTPEeHHOro (aBapuiiHOro) Bbi3oBa W
nepcoHanoM COMNPOBOXAEHUS AO0/KEH ObiTb onpefeseH B NUCbMEHHOM BuAe C y4eTOM Heob6XO0AMMOCTM
CO6N0AEHNS NOMOXKEHWI O NIMYHBIX JaHHbIX. Takoil NopsAoK AO/KEH 6biTb JOKYMEHTMPOBAH.

WHbopmaumsi 0 CTOMMOCTM KaXAO0ro 3KCTPEHHOro (aBapuiiHOro) BbI30Ba, B 4Y4ACTHOCTW, JIOXKHbIX
BbI30BOB, A0/IKHA ObiTb AOBefeHa A0 xuibla. Bbigaya Ha pykn uHdopmauum o CTOMMOCTW [0J/KHA ObITb
[OKYMeHTaNlbHO NoATBEPXAeHa.

B foroBope conpoBOXAeHUSA He06X04MMO ykasaTb MeCTO PacrnosioXeHus nynbTa npuema 3KCTPEHHOro
(aBapuiiHOro) BbI30BAa.

Cunctema 3KCTPEHHOrO (aBapuinHOro) BbI30Ba AO/HKHA ObITb NOAKIOYEHA K CTauMOHApHOMY My/bTy
npuema, paboTaloLemy Kpyrible CyTKu.

Mpy cpabaTtbiBaHNM CUCTEMbI 3KCTPEHHOTO (aBapuiitHOro) Bbi30Ba HEOOGXOAUMO 06ecrneynTb NpuHATHEe
afleKkBaTHbIX Mep pearvpoBaHusi. [N BbINOMHEHWS 3TON 3ajaun NpUMeM 3KCTPEHHOrO0 BbI30BA [AO/MKEH
NpPOBOAUTLCA KBANUOULMPOBAHHBLIM NEPCOHAIOM.
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OTO [JOMKHO 6biTb NOATBEPXKAEHO AOKYMEHTaLuWeil opraHusauuu, koTopas akcrniyatupyer cuctemy
3KCTPEHHOrO (aBapuitHOro) Bbl30Ba.

OpraHuszauun, 3aHuMarowmecs COMNpoBOXAEHWEM U NPUEMOM 3KCTPEHHbLIX BbI30BOB [O/DKHbI
[OrOBOPUTLCA MeXAy COO0l 0 Ha/IMUYUN N MeCcTe XpaHeHUs 3anacHbIX KIYel.

4.2.1.4 Ycnyru conpoBoXaeHus

4.2.1.4.1 O6uwme NonoxeHns

Ycnyrn conpoBOXAEHUS AO/MKHbI BKOYATb B Ce65 KOHCY/bTauUOHHbIe, MH(hOPMaLMOHHbIE yCnyru, a
TaKKe nocpefHMYeckne n opraHu3aLoHHbIe YCAyrin.

Ycnyrn CcOnpoBOXAEHUS [O/MKHbl OblTb OPMEHTUPOBAHbI Ha XWMbLOB, WX 3aKOHHbIX OMEKYHOB,
POACTBEHHMKOB XWMbLOB M Ha OGAM3KMX K XWUiblLam vy, AeACTBYIOLWMX MO MOPYYEHUIO XWUbLOB ANS
npeacTaB/ieHNs UX UHTEPECOB.

Heob6xo4MMo CTUMYNNPOBaTh 1 pa3BMBaTh MOTEHLMAT CAMOMNOMOLLM XU/bLIOB.

4.2.1.4.2 KoHCy/IbTaUNOHHbIE YCYyTH

KoHCyNnbTaLMOHHbIE YCAYrN AO/IXHbI OKa3blBaTbCA B XW/IOM KOMMJIEKCe B YCTAHOB/IEHHbIE 4achl, a
peXum MpoBeAeHUsI KOHCYNbTaluii AO/MKEH ObITb 4OBEAEH [0 CBEAEHUS KaXA0ro Xuibla.

KoHcynbTauvnoHHble YCAyry AO/MKHbI OKa3blBaTbCS:

* MpK opraHmn3auum nepeesga wav 3acesieHns:

* 110 NOBOAY O6LWUX aAMUHUCTPATUBHbLIX MEPONpUATHIA;

* B KPU3MCHbIX CUTyaLmsax (Hanpumep, B ciiydae cMepTu 6/IM3KOro yenoseka, TSXKenon 60nesHu, npu
Heob6Xo04MMOCTY NOCTOPOHHErO yXoaa);

* eXeHefe/IbHO B YCTAaHOB/IEHHbIE WY COrflacoBaHHbIe Yachl npuemMa.

4.2.1.4.3 PerynsipHble MHHOPMALNOHHbIE YCAyrn

PerynsipHble uHpopMaLunoHHbIE YCYTY AO/MKHbI BKIOYATb B Ceb1:

* MHhOpMaLMo 0 NPeAsIoXEeHNAX B 061acTh KynbTypbl, 06pa3oBaHus 1 A0Cyra;

* MHhOpMaLMo O ABVMXEHUN OBLLECTBEHHOrO TPaHCMNopTa,;

* UH(hopMaLMo 0 NpefoCcTaBNeHUN OCHOBHbIX U AOMOHUTENbHbIX YCNYr);

* UHjoOpMauuio 06 WHXEHEpPHO-TEXHMYECKOM 060pyAoBaHNM U MNO/b30BaHUM 060pYyA0BaHMEM
9KCTPEHHOro (aBapuitHOro) BbI30Ba;

* MHhopMaLmio 06 3KcnyaTalumMm U UCMONb30BaHUN UMEKLLUXCS TEXHUYECKUX YCTPONICTB;

* MWHoOpMauuMio No OCHOBHbIM COUMasbHbIM BOMpPOCaM W OKa3aHuK Cchneunann3npoBaHHbIX
KOHCyNbTauui;

* MHOpMaUMID O CYLLeCTBYHOLWMX KOHCY/IbTauuaX M0 D>KUAMLWHBIM ¢ BOMpocam W O  ApYrux
crneunann3npoBaHHbIX KOHCYNbTaLuaX:

* CCbIIKM Ha BO3MOXHOCTb MOJyYEHUS KOHCY/NbTauuidi NO HOPUANYECKUM U COLMaNbHO-NPaBOBbIM
Bonpocam;

* MHhOpMAaLMI0 O BO3MOXHOCTAX COBEPLUEHUS MOKYNOK Y NOJTyYeHUs yCyr, BKIovas MHopmaumo 06
amMbynaTopHbIX cAyx6ax (OpMeHTMPYACb Ha MOTPEOHOCTM U C yyeTOM KX 6M30CTU K MECTy MpOXMBaHUSA
KNMeHTa);

* MHhOpPMALMI0 O NPEANIOXKEHUSAX C/YXKO 3KCTPEHHOrO BbI30BA.

4.2.1.4.4 TlocpefHNYeCKME N OpraHn3aunoHHbIe yCyru

MocpeAHunyeckne u opraHu3auvoHHblE YCNYrX AOSDKHBI, MO XEeNaHuio Xunbua, BKAYaTb B cebs
oKasaHve MOMOLLM MO YCTAaHOB/IEHWNIO KOHTAKTOB C aMbynaTtopHbIMU CyX6amun 1 ciyxb6amu, nomMmorarLmMm
B BEJEHUUN AOMaLUHero xo3sincraa.

4.2.1.4.5 CoumansHas n KynbTypHas AesaTeNbHOCTb

Onsa Toro, 4tobbl NPOBOAUTH COBMECTHblE MEPONPUATUSA, HEeOo6XOAMMO MOOWpPATb U pasBuBaTb
B3aUMHblE KOHTaKTbl W B3aVMHYK MOMOLb MeXAy XWablLamu, a Takke KOHTakTbl C pefieBaHTHbIMU
rpynnamu, o6wecTsaMmn WAy OpraHn3aunsamMm B Mectax NpoXnBaHUA UK B OKPYXaloLem paiioHe.

C 3T0li Lenbio Heo6xo4MMO CnNoco6CTBOBATD:

* MPOBEAEHNI0 COBMECTHbIX KyNbTYPHbIX, 3Ky NbTYPHO-0340P0OBUTE/bHBIX MEPONPUATHUI;

* OKa3aHWo B3aVMHOI COCELCKOV NOMOLLM;

* Pa3BUTUIO FPaXAAHCKMX MHULMATVB B paiioHe NPOXMBaHWS:

* Pa3BUTUIO KOHTAKTOB CO LLKO/IaMU B paiioHe NpoXuBaHus;

* NPOBEAEHNIO IKCKYPCUIA.

4.2.1.5 KOHTPONbHbIE KPUTEPUN ANA OLEHKM KavyecTBa yC/yr CoOnpoBOXAeHUS

KOHTpONbHbIMY KPUTEPUSAMU AN OLLEHKM KayecTBa YC/yr CONPOBOXAEHNS ABNSAIOTCA:

* Ha/IMume akTyasibHOro MHhopMaLMoOHHOro Matepuana,
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- KO/IM4eCTBO MEpPONPUATUNA.

4.2.1.6 0O6BEM ycnyr 1 NOTPE6GHOCTbL B NepcoHane ConpoBOXAeHUA

4.2.1.6.1 KBanmdmkaunoHHble Tpe6oBaHUS K NepcoHany ConpoBOXAEHUS

4.2.1.6.1.1 O6wune NoNoxXeHus

[MepcoHan conpoBOXAEHNS MPU OKa3aHUWN YCYr B XWUJ/IbIX KOMMJIEKCAX COMPOBOXAAEMOro NpoXnsaHus
[OMXEeH BbINOMHATL KBaNUmKaLMoHHbIe TpeboBaHus, ykasaHHble B 4.2.1.6.1.2 — 4.2.1.6.1.4.

[MepcoHan CcOMpPOBOXAEHUS AO/MKEeH o06nagatb 3HaHWAMU, HEOOXOAUMbIMU A1 BbINOHEHUS
NHOPMALMOHHbIX, KOHCY/TbTAUMOHHbIX Y KOOPAWHALMOHHBLIX OYHKLWIA, BXOASALNX B UX 0653aHHOCTN.

MepcoHan conpoBOXAEeHUS AO/MKEH paboTaTb Ha OCHOBE AOrOBOPHbIX COrNaLleHunii.

4.2.1.6.1.2 3HaHNA 0 XWUIOM KOMMIekce

[MepcoHan conpoBOXAeHWA [O/KEH o06nafatb CrefylolWyMy 3HaHUAMU O XXUIOM  KOMMJIEKce,
BK/lOYaA:

- 0 pacrnosioXeHnn coumanbHbIX, KyNbTyPHbIX K MPOYMX 06beKTax, npegnararLmx yecnyrn pasnnyHoro
xapakTtepa, npefcTtasnsiolne NHTepec AN NPOXNBAOLUX;

- cuTyauuym B XWIOM KOMMJeKce W npegnaraemblx ycnyrax (B [OMNOMHEHUW K MNWUCbMEHHOMN
nHhopmarmn);

- CUCTEME COMNPOBOXAEHUS;

- NPeAIOXEHNAX XNbA U €r0 CTOUMOCTH;

- OCHOBHbIX YC/yrax no ConpoBOXAEHUIO;

- [OMNOSTHUTENBHbBIX YC/yrax rno CornpoBOXAEeHUIO.

4.2.1.6.1.3 O6uwune 3HaHUA

MepcoHan conpoBOXAeHNs AoMKeH ob6nagatb CefyloLWwnMn 3HaHNAMK;

- 6a30BbIMU COLMasIbLHO NPaBOBbLIMU 3HAHUAMMU;

- 6a30BbIMW 3HAHUAMW MO FEePOHTO/IOTUU;

- BO3MOXHOCTbIO NpeABuAeTb BO3HUKHOBEHWE CuUTyauuid, Mnpu KOTOpbIX noTpebyeTcs okasaHue
MOMOLLM NPOXMBAIOLLMM,;

- M0 OKa3aHu1o NepBoil foBpayebHON NOMOLLN.

4.2.1.6.1.4 Cnoco6HOCTY 1 KayecTBa NnepcoHasa ConpoBOXAEHMS

MepcoHan conpoBoXaeHNs fomKeH 061agath CefyoLWMy CNocoBHOCTAMU 1 KayecTBaMu:

- KOMMYHUKabeNbHOCTbIO;

- WHTepnpeTauuoHHbIMKW CNOCOBHOCTAMU (B 4YaCTHOCTM A1 TOro, 4TOObl BbIABNATb, MOHUMATb,
oueHuBaTb M aflekBaTHO pearnpoBaTb Ha pas/inyHble couunasibHble cuTyaumm);

- aHaNUTUYecKUMn CrnocobHOCTAMM (ANA TOro 4TOGbI MNpU O6GLEHWUM C XWabLaMu C Y4eToMm
cobnogeHns u peanusauuy X MpasB Ha MPUHATME CaMOCTOATE/IbHbIX PEeLUeHWUi, B CMNOPHbIX Clyyasx
OCYLLEeCTB/SATb NPaBU/IbHbIA BbIGOP MeXAy okazaHueM HeobX0AMMON NOMOLUM U U3NINLLHEN ONEeKoi);

- OpraHv3auMoHHbIMW CMOCOBHOCTAMMU (AN1A TOro 4Tobbl HACTPOWUTLCA Ha Ppas3NnyHbie MOTPe6GHOCTM
XWIbLUOB ¥ cAenatb [AOCTYMHbIMW  pecypcbl, Haxogswumecs nobnav3octn, B COTPyAHUYECTBE C
3aMHTEepPeCcoBaHHbLIMU NULLaMK);

- CMOCOBHOCTAMM K OpraHm3aLun rpaxkgaHCKuX MHALMATUB XWUNbLOB;

- CMOCOBHOCTAMM K OpraHM3auny B3avMonomMoLLn Mexay XunbLamu.

4.2.1.6.1.5 TpeboBaHus K o6pa3oBaHnio

B pokymeHTax 06 o6pas3oBaHun B 061acTu yxoAa 3a MNOXWAbIMU MOAbMU, yxoga 3a 60/bHbIMU,
BeJeHNs AOMAaLLHero X03sicTBa A0/MKHO ObiTb OTP@XEHO MNOosyYeHue 3HaHW 1 npuobpeTeHne HaBbIKOB,
yKkasaHHbIX B 4.2.1.6.1.3 1 4.2.1.6.1.4.

4.2.1.6.1.6 AnbTepHaTMBHOE J0ONONHNTENbHOE 06pa3oBaH/e

Ecnn kBanudwmkauusa B cootseTcTBum ¢ 4.2.1.6.1.5 oTcyTcTByeT, TO AN8 MONYYEHUS HEOO6XOANMbIX
3HaHWI 1 HaBbIKOB B COOTBETCTBUM € 4.2.1.6.1.3 14.2.1.6.1.4 » nx NOATBEPXAEHNA HEOBXOANMO:

- MPOIiTV 06yYeHVe Ha ABYXAHEBHbIX Kypcax B OTHOLIEHNW 6a30BbIX F€POHTOMOMMYECKNX 3HAHUIA W. Kak
MWHUMYM, Ha YOTbIpEXAHEBHbIX Kypcax NoBbIWEeHNS KBanuukaumu,

- UMeTb NPod)eCCHOHaNbHBIN OMbIT B OKa3aHWW MOMOLLM NOXUAbIM N0AAM UK B paboTe ¢ HAMKU Uiu
NPONTK, Kak MUHUMYM, YeTbipeXHeAebHYI0 NPaKkTUKy B OpraHu3aLmy ConpoBOXAaeMOoro NPOX1BaHus.

4.2.1.6.2 TloTpebHOCTb B MepcoHane ConpoBOXAEHNS

K 0CHOBHbIM Tpe6oBaHMAM, KacatloLmnMcs NOTPe6HOCTH B NepcoHane ConpoBOXAEHUSA, OTHOCATCSA:

- He MeHee 0HOro coTpyAHMKa (Ha nosHoli ctaBke) - Ha 100 kBapTup;

- BO3MOXHOCTb 06ecneyeHuns 3aMeHbl Ha cny4yain 601e3Hn nnn oTnycka CoTpyaHuKa.
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4.2.2 [0ONONHUTENbHbIE YC/IYTU NO COMPOBOXAEHUIO

Xunbuam gomxHa 6bITb NpefocTaBneHa BO3MOXHOCTb, HapaAy C NPeanoKeHNeM XUbs N OKasaHuem
OCHOBHbIX YCAyr, MONY4YnTb AONOSHUTENbHBIE YCAYrn. ECnn opraHnsauus, npeanaratolias conpoBoxgaemoe
npoXunBaHNe, He okKasblBaeT CaMOCTOSATE/IbHO TakMe YCNyru, TO OHa fJO/hKHa o6ecneynTb okasaHue Takux
yCnyr CTOPOHHMMU oOpraHmnsaumsaMu. Xunbuam f[o/mxHa 6biTb npefocTaBfieHa NonHas cBoboda Kak B
BblGOpe ycnyr, Tak n B Bbibope NOCTaBLUVKOB YCAYT.

Heob6xoanmo npefocTaBuTb Katanor 4ONOMHUTENbHbIX YCAYT, K KOTOPbIM OTHOCAT, Kak MUHUMYM:

a) NoMOLLb Npy BEAEHWUN [OMALLHEro X03sincTea:

* fOCTaBKa NPUrOTOB/IEHHOW NULLY B KBAPTUPSI;

» 6a3oBas v reHepanbHas ybopka KsapTup;

* MbITb€ OKOH;

* CTVIPKa W YnCTKa OAeXAbl N 6enbs;

* CHATVME U HaBelluBaHNe rapAvH, 3aHaBecok, BKIKYas UX CTUPKY;

* CMeHa nocTefibHoro 6enbs:

b) NOMOLLb NO yX04Yy 3a NPOXUBAIOLLMM:

» 6a3oBble 1 cneumdunyeckne MeponpuaTrs Nno yxoay;

C) UHXEHEePHO-TEXHUYECKNE YCyTL:

* NpOBeAeHNe MeIKNX PEMOHTHbIX PaboT MMYLLeCTBa XubLa,;

* CHATWE M HaBellnBaHne NpeameToB:

d) ycnyru no gocraBke:

* YCNYry No NPOBEAEHNI0 MOKYMOK:

* TPAHCMOPTHbIE YCAYTN W YCNYTN N0 COMPOBOXAEHWIO;

e) ycnyru B csiydyae 6051e3HM 1 npu npebbiBaHun B 60/bHULE:

* YTUIM3aumMsa UCNOPYEHHbIX MPOAYKTOB NMUTaHWS.

* BbleMKa KOPPeCcnoHAEHLUN U3 NOYTOBOTO ALLMKE,;

* yX0/ 3a AOMALUHVMUN XNBOTHbIMU;

* YXOf 3a LBeTamy Y KOMHATHbIMW pacTeHUsIMu;

» obecneyeHne oAexaon n 6enbem npu npebbiBaHUN B 60MIbHULIE.

4.3 TIpefnoxeHue Xunoa

4.3.1 MecTo pacnonoxXeHns Xuaba 1 okpyxatruwiaa cpega

Bxogswne B cOCTaB XWIOTO KOMM/eKca BXOAbl B 3faHue, OTKPbITble M0Wafku 1 Kopuaopbl
(npoxogpl), a Tawke MyTM NOAXOAA K MapKOBOYHbIM MecTamM W MYCOPHbIM KOHTelHepaMm [OSIKHbI
cooTBeTCcTBOBaThL TpebosaHuam ANH 18025-1.

XXunoit komnnekc AOMKeH ObiTb PacnonoXeH Tak, YTo6bl NPeAoCTaBNSATb XWMbLAM HeobXxoaumble
yCnoBus ANs BeAeHNs caMOCTOATEIbHOro obpasa Xu3HW U UHTerpauun B 06LLEeCTBO.

Toprosble NpeanpusaTUS, NpeanpuaTua 6bITOBOro 06CAyXNBaHWSA, a Takke OCTaHOBKM 06LLEeCTBEHHOTO
TpaHcnopTa, HeobxoAuMble ANA BeAEeHUS CaMOCTOATE/IbHOro obpasa XW3HWU, [O/IXKHbI OblTb PaCMnONOXeHb!
no6am3ocTn (Ha paccTosHum Makcumym 500 m). Ecnv 3TO He Tak. TO 3TO 06CTOATENbCTBO AO/HKHO ObiTh
KOMNEHCHPOBAHO NyTEM OpraHu3aLlmn COOTBETCTBYHOLLEro TPAHCNOPTHOIO 06CTY)XXMBaHNS.

Heob6xoAMMO MpoOeKTMpoBaTb XWNbe C YYEeTOM BO3MOXHOCTU MNPOBEAEHUA  KOMEKTUBHBIX,
06LEeCTBEHHbIX MepOoNpuUATUA, ANS 4Yero [O/MKHO ObiTb CBOEBPEMEHHOE corsiacoBaHMe € MeCTHbIMU
opraHamu BnacTv (camoynpasneHus).

4.3.2 ObopypaoBaHue KBapTup

KBapTupbl pa3nnyHbix N1aHUPOBOK A0/MKHbI YA0BIETBOPATL TpeboBaHmam AVH 18025-2.

KBapTupbl AO/MKHBI UMETb pasfesibHble CnasibHble W KU/ble 30HbI.

KBapTupbl [O/MXHbI obecneynBaTb SIMYHOE MPOCTPAHCTBO AN XW/IbLOB, NO3TOMY [O/KHbI UMETb
3aKpbITble Cekyun, 060pyf0BaHHbIe COBCTBEHHbLIM ABEPHBIM 3aMKOM, 3BOHKOM W MOYTOBbLIM SALLMKOM.

ApXvTeKTypHOe odopM/IeHNe KBapTUp AO/HKHO CnocobCcTBOBaTb MNOMIOXKUTENBHOMY BOCMPUATUIO
XWbLAaMU Y BO3MOXHOCTU UX O6LLEHUS.

4.3.3 KynbTypHO-6bITOBbIE YUYpexaeHus

KynbTypHO-6bITOBbIE yupexAeHus Bcex hopMaToB [AO/KHblI YAOBNETBOPATb TpebosaHnuam [ANH
18025-2.

[na conpoBOXAEHUS N KOHCYNbTauuiA B 30aHUK [o/HKeH 6biTb 060pyA0BaH Cnyxe6Hblid oduc.
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Kpome Toro, B6/M3n 3gaHns uam B HEMOCPEACTBEHHOW 6M30CTH OT Hero (Ha pacCTOsHUM MaKCUMYyM
250 M) AO/HKHO HaxoAuTbCs, KaKk MUHUMYM, OfHO Me6/MpPOBaHHOE O6LLECTBEHHOE MOMELLEHME, KOTOpPOE
MOXET UCMO/b30BaTbCH B Pa3/INUHbIX LENsx.

Mpn nnaHMpoBKE KyNbTYPHO-OGLITOBOrO Y4ypeXxaeHus HeobXoAMMO npeaycMOTpeTb BO3MOXHOCTb
YCTaHOBKM CTUPa/IbHOM MalUWHbI 415 IMYHOTO UCMOMb30BaHUS.

[JomxHa cywectBoBaTb BO3MOXHOCTb Bbibopa KOMHAT 1 KBapTup 418 noTpebuteneii ycnyr.

4.4 OdopmneHue gorosopa

4.41 O6uwue TpeboBaHNA K 0OhOpPM/IEHUIO AOrOBOpa

[loroBop [o/mxeH cofdepxXaTb MOMIOXEHUS, peryavpylowme apeHgHble OTHOWeHUs (apeHAHbIn
[0roBOp), MOMOXEHNS, Kacalolmecss OCHOBHbIX YC/yr Mo CONPOBOXAEHWI0 (J0roBOp CONPOBOXAEHUA), a
Takke npeaoXeHns, kacarowmnecs AONO/HUTESTbHbIX YCYr MO CONPOBOXAEHUIO.

4.4.1.2 loroBOp apeHAbl 1 LOTOBOP COMPOBOXAEHUSA

ApeHHble OTHOLIEHUSA U OTHOLUEHMSA CTOPOH MO yC/yram COMpOBOXAEHUSA [0/MKHbI PerympoBaTbes
OoTAEIbHbIMY OrOBOPaMW.

MpumeyaHne — [loroBop apeHApl U [AOrOBOP COMPOBOXAEHUSA ABMATCA B3aMMOCBA3aHHbIMU, T. K. Npu
conpoBoOXa4aemMoM MpoXxuBaHM peyb UOAEeT O A0roBope CMeLllaHHOro Tuna, a noJioXeHus, Kacawumeca apeHabl, He
MoryT ObITb OTAE/EHbI OT NOIOXEHU, KacatoLLMXCsl ycnyr.

4.4.1.3 OdhopmMIeHNs LOroBoOpoB

JloroBopbl [0/MKHbI 6bITb COCTaB/IEHbl B XOPOLUO YMTAeMOl U MOHATHOW thopme, HabpaHbl kernem Ne
12. 6e3 cepndoB, METb YeTKOe pasfeneHne n HarnsgHoe ohopmseHme.

4.4.1.4 TIpo3payHOCTb

B fgorosope [O/MKHO OblTb yKa3aHO, KTO ABASETCA OTBETCTBEHHbIM 3a BbINOJIHEHWE TeX WU WHbIX
YyCNyr, a TawkkKe Kakue YC/yrm OTHOCATCA K apeHAHbIM OTHOLUEHWSIM, Kakue YC/yrym ABJIAITCA OCHOBHbIMM
ycnyramy  no  COMPOBOXAEHWIO, a Takke [AO0/MKHbl ObiTb ykasaHwbl NpeA/iokeHus, Kacawolmecs
[ONONMHUTENBbHBIX YCYr NO COMPOBOXAEHWIO. B fgoroBope [A0/MXHbI 6bITb NPONMWCaHbl YCNOBUA  €ro
pacTopXeHusi No TpeboBaHMIo XunbLia.

4.4.1.5 OnuncaHune ycnyr n Ux cCooTHeceHue

Bce gorosopHble ycnyr Ao/DKHbI 6bITb NOMIHOCTLIO ONUCAHbI, OHU [O0/MKHbI OAHO3HAYHO COOTHOCUTLCSA
C pasfgenamu, KacaloWyMUCH apeHAHbIX OTHOLUEHWI, OCHOBHbIX YC/yr MO COMPOBOXAEHWI0, a Takke
[OMNOTHUTESIbHBIX YCYT MO COMPOBOXAEHUIO.

4.4.1.6 Bo3HarpaxgeHue

B pasgenax, kacawowuxcs apeHAHbIX OTHOLIEHWU, OCHOBHbIX YCNyr N0 CONPOBOXAEHWIO, a Takke B
3HaUMTEsIbHOW CTeneHn B NpPeAsioKeHUsX Mo AOMONHWUTENbHBIM yc/yram Heob6XxoAuMO 0TpasunTb pas3mep
BO3HAarpaxaeHusi, COOTBETCTBYOLLUMI KOHKPETHLIM AOrOBOPHbLIM YC/TIOBUSIM.

4.4.1.7 CneuunanbHble TpeboBaHNS K OroBOpam apeHAbl 1 Kynan-npogaxu

O6beKT npoxmBaHWA (KWabe) [O/KEH ObiTb TOYHO OMMCAH MO MeTpaxy, MOJIOKEHUIO 1
060pyi0BaHWI0, MO CTENEHU CTPOUTENBLHOW cneuuansHon agantayum.

4.42 Ocobble TpeboBaHNs K OPOPMIEHNIO 4OTOBOPA CONPOBOXAEHUA

4.4.2.1 OCHOBHble YyC/yru No ConpPoBOXAEHUIO

4.4.2.1.1 YBennyeHune pasmepa BosHarpaxgeHus

Mopsifok yBennyeHna pasmepa BO3HarpaKAeHUs 3a okas3aHWe OCHOBHbBIX YCYr Mo COMPOBOXAEHUIO
[O/MKeH 6bITb OAHO3HAYHO YPEryMpoBaH B [JOrOBOpPEe COMPOBOXAEHNS.

4.4.2.1.2 TlocTaBLLKK ycnyr

MocTaBLWK YCyr COMPOBOXAEHUA B 06/1aCTU OCHOBHBIX YC/yr MO COMPOBOXAEHWIO [O/MKEH ObliTb
O/iHO3HAYHO 0603HaYeH.

4.4.2.2 [onoAHUTeNbHbIE YCAYTY N0 COMPOBOXAEHUIO)

M3 porosBopa [AO/MKHO OAHO3HAYHO CfefoBaTtb, YTO OTCYTCTByeT 06£A3aTesibCTBO MNPUHUMATH
[ONONHUTE NbHBIE YCNYTX OT OAHOTO ONpejesieHHOro noctaslmka. Heo6Xxo4MmMo nepeyncinTb BO3MOXHbIX
NoCTaBLUNKOB AOMNOMHUTENLHbLIX YCAYr

UTto kacaeTcs JOMOMHUTENbHbIX YCNYr, TO XWblbl B 060M cyyae AO0/KHbI UMeTb He3aBUCMMO OT
[loroBopa COMPOBOXAEHUS, KacalLerocs OCHOBHbIX YCyr MO COMPOBOXAEHWo, cBobogy Bbibopa
nocTaBsLLnKa AONOSTHUTENbHbIX YCAYr.

4.4.3 [oroBopbl Kynau-npogaxu

Tpeb6oBaHna 4.4.1 n 4.4.2 geiicTBUTENbHbI 1 AN [OTOBOPOB KYN/N-NPOAAXN.



FOCT P 56220—2014

4.5 MeponpuaTua no obecneyeHnio kKayecTsa

4.5.1 Onpoc XunnbLoB

4.5.1.1 O6Lwme NonoxeHus

HeobxoAnMo NpPoBOAWTL PErynsipHbIA 0Npoc XWnbLoB. ONpoc Heo6GXoAMM A1 OLEHKM KadvecTBa
COMPOBOXAAEMOro MPOXWBAHUA U WCMOMb30BaHUS BHYTPEHHWX PecypcoB A5 ob6ecrnevyeHus KayecTsa
ycnyru.

4.5.1.2 TpeboBaHUSA K ONPOCY XNNbLOB

4.5.1.2.1 CopepxaHue TpeboBaHuii

45.1.2.1.1 TlpegMeTOoM NepBOro OMpoca XW/bLOB MNOC/Ae BCENeHNs AO/MKHbI ObiTb Ccreaylouime
MYHKTbI, K&K MUHUMYM, OZMH BONPOC MO Kax4oMy 0603HaYEHHOMY MYHKTY:

* NoJiHasA NMUCbMEHHas MHopMaLmnsa B COOTBETCTBUM C 4.1.1, HanpuMep, Mo XWsoMy KOMMIEeKCYy 1 no
KBapTMpe Mo OCHOBHbIM yC/lyram Mo CONpOBOXAEHMIO, NO CTOMMOCTW U (DHAHCUPOBAHMUIO;

* YOB/IETBOPEHME COAEPXaHWEM N KayeCTBOM NepBoro cobecefoBaHus cornacHo 4.1.2, Hanpumep,
OTHOCUTE/IbHO MOSICHEHUIA WAW pamoK NPeaoKeHUs YCAyr U CTOMMOCTY CONPOBOXAAEMOro MPOXMBaHUS,
KauecTBa W MOMIHOTbI NPefoCTaBNEHHOW MHhopmMaLuumn, HopMaLum No NPeaIoKeHNsAM XUbs U CUCTEMbI
COMpPOBOXAEHUA.

45.1.2.1.2 MNpefMeTOM Kax[oro onpoca XWabLOB AO/MKEH OblTb Kak MWHWMYM, OAWH BOMPOC MO
KaxaoMy 0603HauYeHHOMY fanee NOANYHKTY.

Bonpochl, kacarLlmnecss OCHOBHbIX YC/yr N0 CONPOBOXAEHMWIO COrlacHo 4.2.1. BKNOYaloT B ceb61:

a) BoNpocskl, kacawlmecs obecneyeHns NHXeHepHO-TeXHNYeCckoro 06¢cnyxmeaHna cornacHo 4.2.1.1:

- BHeJ[peHne MeponpusaTvil No 06ecneyveHmnio NHXEHEPHOro 1 3KCNIyaTayMoOHHOr0 06CNyXBaHNA B
aBapuiiHbIX cnyvasx;

- obecneyeHne y6opkM B 3[aHMAX MeCT 06Liero nonb3oBaHUs (TeCTHWUYHbIE KIEeTKW, noasasbl,
06LecTBEHHbIE NOMelleHns), paboTbl CAYXObl OXpaHbl U yOOPKA TeppuTOpuKM, LLeHTpasn30BaHHbI BbIBO3
Mycopa,

b) BONPOCHI, KacatoLmnecs OLEHKA UHXEHEPHO-TEXHNYECKOTO 06C/TyXUBaHUA cornacHo 4.2.1.1:

- BHe[peHne MeponpusaTil No 06ecneyveHmnio NHXEHEePHOro 1 3KCNyaTayMoHHOr0 06CNyXNBaHNA B
aBapuiiHbIX cnyyasx;

- obecneyeHne y6oOpK/M B 3[4aHWAX MeCT O6Liero nonb3oBaHUs (TEeCTHWUYHbIE KNEeTKM, noasasbl,
o6LecTBEHHbIE NoMelleHuns), paboTbl CAyXObl OXpaHbl U Y60pPKM TeppUTOpPUX, LEeHTpasIn3oBaHHbIA BbIBO3
Mycopa,

C) BOMPOCHI, KacarLlmecs Ncnosib3oBaHusa ycyr CONnpoBOXAEHNSA B COOTBETCTBUM € 4.2.1.2;

- KOHCY/bTalOHHbIE YCNyru;

* NHOPMALMOHHBIE YCNYTW;

- nocpegHuyeckue 1 opraHu3auuoHHbIe YCyru:

* YCNYI¥ MO COLMAnbHOW U KyNIbTYPHON AeATeNbHOCTY:

d) BonpocChbl, kacalLlmnecss OLEHKN YCayr CONPOBOXAEHUA B cOOTBETCTBUM C 4.2.1.2:

- KOHCY/IbTalMOHHbIE YCNyru;

- H(hOPMaLMOHHBIE YCyTW:

- nocpegHnyeckne n opraHusaLMoHHbIe YCyru;

- yCNyrv No COUMarnbHOW v Ky/IbTYPHOW AeATeNbHOCTY;

€) BOMpoCkI, Kacawlmecs nepcoHana conpoBoxaeHus B cootseTcTsun C4.2.1.6.1:

- Y,0BN1IeTBOPEHHOCTL YC/yramu nepcoHana conpoBOXAeHUS;

- CTUMy/NUpoOBaHWe W pasBUTUA MNOTEeHUMasna B3auMOMOMOLUYM MEXAY >XWbLamy CO CTOPOHbI
rnepcoHasia ConpoBOXAEHUS;

f) Bonpochl, kacatoLnecs aKCTPeHHOro (aBapuitHoro) Bbi3oBa B COOTBETCTBUM € 4.2.1.3:

- CTUMYNUpOBaHWEe ¥ pasBUTUE COCEACKOW B3avMOMOMOLLM BHYTPU W BHE XMWIOr0 KOMMekca co
CTOPOHbI NMepcoHasia ConpoBOXAEHNA:

- OLLEHKA €XEerofHOro MHCTPYKTaxa no 06CNyXMBaHNIO CUCTEMbI SKCTPEHHOTO (aBapuiiHOro) BbI30Ba;

- 0Ka3aHue BGbICTPOV MOMOLLY NpY cpabaTbiBaHUN CUCTEMbI 3KCTPEHHOTO (aBapUItHOT0) BbI30BA;

) BOMPOCbI, Kacawwuecs WCNoAb30BaHUS [ONOSIHUTENbHbIX YCAYr MO COMPOBOXAEHUIO B
COOTBETCTBUM C 4.2.2:

* MOMOLLb B BeAEHNN JOMALLHEro Xo3saicTBa,;

- MOMOLLb B OKa3aHun NOCTOPOHHETO yX0aa,;

* OKasaHne NHXXeHepHO-TEXHUYECKNX YCAyr:

10
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- 0KasaHue ycnyr no AoCTaBke;
- OKa3aHue ycnyr B cnyvyae 60n1e3Hu 1 Npu npebbiBaHUK B CTalMoHape;
h) Bompochkl, Kacatlwyecs OLEeHKU AONOMHUTEsbHbIX YC/yr MO CONPOBOXAEHWI0 B COOTBETCTBUM C
4.2.2:

- MOMOLLb B BEAEHUM AOMALLHEro X03AiCTBa;
- MOMOLLb B OKa3aHu1 NOCTOPOHHErO YX0Aa;
- 0Ka3aHue NHXeHEepPHO-TEXHUYECKNX YCAYT;
- OKa3aHue ycnyr no focraske:
- OKa3aHue ycnyr B cniyyae 60ne3Hv 1 npu npebbiBaHUK B CTauMoHape;
* ObICTPOro OKasaHus ycayru B cnyyae Heo6xoaumocTy;

i) BOMpOCbI, KacalLinecs OLeHKN NpeaiokKeHUs X1bs B COOTBETCTBUM C 4.3, BKIOYAIOT B Ce65:
- MeCTO pacnonoXeHWs XUbs 1 OKpyxXawLas cpeaa:
- obopypoBaHue KBapTump;
- KyNbTYpHO-6bITOBbIE MEPONPUATUS:
* 0hOpMIEHUNE XUMIOTO KOMMEKCE,;

j) BONpOCHI, KacawLlmnecs ohopmaeHns 4orosopa B COOTBETCTBUN € 4.4, BKNOYAlOT B cebs:
* 4yuTabenbHOCTb U AOCTYNHOCTbL AOrOBOPOB;
* MPO3payYHOCTb NPEACTaBNEHNA YCNYT U LieH;

k) Bonpochl, KacawoLmecs meponpuaTuii No o6ecnevyeHnto kayecTsa B COOTBETCTBMU C 4.5. BkIvalT

B cebs:
- ONPOC XMNNbLOB;
* paboTa ¢ xanobamu:
- paboTa c NpeaNoXeHUAMU N KpUTUYECKUMU 3aMeUYaHUAMM XKU/bLOB.

B onpocHom nncte Heo6XxoAMMO NPesycMOTPeTb MECTO ANS NPeANoXEeHUA N KPUTUYECKUX 3amedaHuii
XWMbLOB.

45.1.2.2 ®dopmasibHble U OpraHu3aLnoHHble TpeboBaHuA

[omKHbI 6bITb BbINO/THEHDLI CrieAytoLivie )opMasbHbie 1 OpraHu3aunoHHble TpeboBaHUS:

- OMpoc AOJ/HKEH MPOBOAWUTLCA NEpBbli pa3 He Mo3fHee, YeM Yepes fABa rofa nocne BCeNeHus, a
3aTeMm, Kak MUHVMYM, B TeHEHUe Tpex NeT noapsas;

- Takoi onpoc Heo6Xxo04MMO NPOBOAUTL OTAE/BHO OT APYIMX OMPOCOB (B YACTHOCTUN, HE CBA3blBasA €ro ¢
KOMMepYeCKMM ONpPOCOM TPETbUX NNLL);

e BHeJpeHWe W MNOArOTOBKY OMpoca Heo6XoAMMO MpPOBOAMTL B pamMKax WHEOPMaLMOHHbIX
MeponpusATuii;

- Heo6Xxo4MMO npefocTaBisATb BO3MOXHOCTb A1 y4YacTWss B OMPOCE BCEM >KWbLiaM XWUI0ro
KOMMekca,;

- MOCTaBLUMK yCNYr A4O/HKEH NPOBECTN PAA AOMNOMHUTENbHbIX MEPONPUATUA, TakMX Kak BbiBeLUMBaHUE
00bABNEHUIA N npefocTaB/ieHMe MNUCbMEHHON MHGOPMaLMM O NpeacTosiwemM onpoce, ANS TOro 4TOObI
[OBUTBCA Kak MOXHO 6ONbLUero yyacTus XWabLOB B ofnpoce (pekoMeHayeTcs He MeHee 50 %
NPOXMBAOLLUNX).

MpunmeuvaHune — C yyetom Tpebosanuit JVH 77500 Heo6xoAMMO OCO6O MOAYEPKHYTb TpeboBaHWsA K
KOHL,eNuUmMmn 1 ochopPMJIEHNIO ONPOCHOTO SINCTA, a TaloKe K NPefCcTaB/IeHNIO M UHTeprpeTauyn pesybTaTos.

4.5.1.3 KoHmaeHunanbHoOCTb

JomkHa 6bITb 06ecneyeHa aHOHUMHOCTb NPU NMPOBEAEHUN OMNpoca.

[lns coxpaHeHus KoHUAEHLMaNbLHOCTM 0NPOC A0/MKEH NPOBOANTLCSA HE3AaBUCUMbIMY OpraHm3aLsaMu.
Miobyo  nHopmMauuio, MOCTynawLyld K opraHu3aropam onpoca, crefyeT paccmarpuBaTtb — Kak
KOH(OMAEHLMANTbHYI0, MOXET UCNO/b30BaTh TO/IbKO B TAKOM KOHTEKCTE U He nepejasaTtb TPETbUM Nnuam.

4.5.1.4 KoHuenuus n ocopmaeHne 0npocHOro amcra

Onpoc fo/mKeH NpoBOAMTLCA B cneunasnbHO afanTUpoBaHHOM BuAe, He co3faBas [AOoMOSTHUTESbHbIX
6apbepoB, (Hampumep, ucnonb3yemblii WpndT 6e3 cepudos. kernb Ne 12). Tam. rge 3T0O BO3MOXHO,
Heo6Xxo0AUMO MpefocTaBUTb BapuaHTbl OTBETOB (pekoMeHAyeTcs NsATb BapuaHToB). Kpome ToOro, npouecc
oT6opa A0/KEeH ObITh NPO3PaYHbIM, & BCE MHCTPYKLMUN JO/MKHbI OblTb NOHATHBLIMU.

4.5.1.5 MNpeacTaBneHe n nHTepnpeTauus pesynbTaTtos

4.5.1.5.1 MNMonHoTa npeacTasneHns

PesynbTaThl onpoca f0/mKHbl ObITb NpeAcTaBeHbl MOSHOCTbLIO.

4.5.1.5.2 AfeKkBaTHOCTb UHTepnpeTauum

11
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Mpy MHTepnpeTaunn pe3ynbTaTtoB HEOGXOAMMO NPOBOANTL YETKOE passimune mexagy npeacraBreHnemM
pe3ynbTaToB M UX UHTepnpeTaumeli.

4.5.1.5.3 [JoKyMeEHTMpOBaHWE OMPOCHbIX JIMCTOB, pPe3ynbTaToB 1 NOCMeayLWwmnX 4eicTBuiA

Heo6xo0A4MMO [OKyMEHTUPOBATb:

* HaMMeHOBaHMe 3akasymnka onpoca,;

* KO/INYECTBO OMNPOLLEHHbIX NUL, (06BEM BbIGOPKN);

* nepuoj onpoca;

* NpUMeHseMbIii cnocob onpoca (YCTHbIA, MUCbMEHHBIV, TeNedOHHbIe MHTEPBLIO);

* CNo/Mb30BaHne BbIGOPKN ([0N15 YHACTHUKOB);

* OMPOCHBbINA NINCT;

* pe3ynbTaTbl onpoca (HanpvmMep, B BUAE BbIBELIEHHOIO 06BLABNEHNA HA AOCKE OOBABMEHUI B XUIOM
KoMrnekce);

* Mepbl, KOTOpble ByAyT NPUHATLI NO pe3ynbTatam onpoca A8 Yy4lleHUs kayecTsa.

4.5.2 Paborta c xanobamu

JomkHbI cywecTBoBaTh NPUHLUMNLI PaboTbl € Xanobamu, U3T0XKEeHHbIe B MUCbMEHHOM BUe, BK/IOYas
perynmposaHue BONPOCOB KOMMETEHTHOCTH.

Heo6xoAnMMO [0KYyMEHTMPOBaTb BCE YCTHblE U MUCbMEHHbIE Xasobbl, a TakKe MPUHATbIE MO HUM
Mepbl. Bclo fokymeHTaumio cnegyeT exerofgHo aHaim3nmposartb 1 OLeHNBaTb.

12
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Mpunoxexne OA
(cnpaBouHoe)

CBefeHNs1 0 COOTBETCTBUM CCbINTIOYHbIX HEMELKKMX CTaHAAaPTOB HalUMOHa/IbHbIM
cTaHgapTam Poccuiickoi degepaunn

Ta6nuua OA1

O603Ha4EHe CCbUTOHHOrO CreneHb O603HaueHNE Y HAYIMEHOBaHME COOTBETCTBYHOLLIETO
HCMELIa0ro CTaHzapTa COOTBETCTBUSI HaLWIOHa/TbHOTO CTaHAapTa
DIN 18025-1 — *
DIN 18025-2 — .
DIN 77500 — *
DIN EN 50134 — .

e COOTBETCTBYWOLMIA HAUMOHa/bHLIA CTaHAapT OTcyTcTByeT. [J0 ero YyTBepXAeHus pekoMeHayeTcs
MCNO/Mb30BaTh NEPEBOA Ha PycCKUMii A3bIK JAHHOTO HEMELKOro cTaHdapTa. MepeBos [aHHOT0 HEMELKKOro CTaHaapTa
HaxoauTcsi B ®efiepasibHOM MH(OPMALMOHHOM (hOHAE TEXHUYECKMX PErlaMEHTOB U CTaH4aPTOB.
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FOCT P 56220—2014

YK 658.386:006.354 OKC 03.080.30

KntoueBble C/I0BA: COMPOBOXAAEMOE NPOXWBAHWE, MOCTaBLUMK YC/YT, OCHOBHbIE YC/yrW, LOMO/HUTE/bHbIe
yCnyru, Aorosopsbl
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Mopanucaxo B nevatb 03.03.2015. ®opmat 60x84%.
Yen. ney. n. 2.33. Tupax 31 3k3. 3ak. 1041

MoAroToBNEHO Ha OCHOBE 3/1EKTPOHHON Bepcuy, NpefocTaB/IeHHON pa3paboTunkom cTaHdapTa
oryn kCTAHOAPTUH®OPM»,
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