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Mpepucnosune

1 PA3PABOTAH  Hekommepyeckum  MapTHEpPCTBOM  cCaMOperyavpyemoit  opraHusauuei
«YnpaBnswLWmX KOMNaHuii XUInWHo-KOMMyHaibHOro Xxo3aicTea KanuHuHrpagckoii o6nactn «CraHaapThbl
ynpaBfeHns HeaBMWKMMOCTU», npu ydacTum OAO «AkageMuss KOMMYyHanbHOro xossictsa um. KA.
Mamcunosa» (AKX), depepasnbHOro rocyAapCTBEHHOIO 6HAXETHOr0 06pa3oBaTesibHOro yuypexaeHus
BbICLLIEro NpogheccroHasibHOro o6pasoBaHns «TambOBCKWIA TOCYLapCTBEHHbIN TEXHUYECKUA YHUBEPCUTET>

2 BHECEH TexHuuyeckum koMuTeTOM nNO cTaHgaptu3aumm TK 393 «Ycnyrm B o6nactu XXunuiHo-
KOMMYHa/IbHOTO X03A/CTBa W yrpaB/ieHNs MHOTOKBapPTUPHLIMU JOMaMn»

3 YTBEPXJEH W BBEAEH B ,EI,EI7ICTBI/IE MNpukasom depepasibHOroO areHTCTBa Mo TEXHUYECKOMY
perynvposaHuio n metposiorum ot 11 noHa 2014 r. Ne 544-cT

4 BBAMEH NOCT P 51617-2000 XXunuwHo-KoMMyHasnbHble ycnyrn. O6Line TeXHUYeCcKne ycroBus

MpaBuna npyMeHeHUs HacTosLWero craHgapTa ycTaHosneHol B FOCT P 1.0—2012 (pasgen 8).
WNHdopmaumsa 06 n3ameHeHnsx K HacTosAWweMy cTaHAapTy Ny6avkyeTcs B eXerofHoM (no COCTOAHUI0 Ha
1aHBaps TeKyL,ero roga) MHhopmMaLnoHHOM ykasaTene «HaunoHanbHble CTaH4apThi». a opuymnanbHblii
TEeKCT W3MEHEHWA M MNOonNpaBOK - B E€XeMeCAYHOM WHMOPMaUVOHHOM yKasaTene «HauvoHanbHble
cTaHgapTbi». B cnyyaB nepecmoTpa (3aMeHbl) WAM  OTMEHbl HacToOslWero cTaHjapTa
COOTBeTCTBYWLee yBegomneHve OyaeT onybnvmkoBaHo B 6GawxaiileM BbiMyCKe WHAOPMAaLMOHHOIO
ykasaTens «HaunoHanbHble cTaHgapTbi». CooTBeTCTBYLWAas uHdopmauns, ysefoMaeHne n TekCTbl
pasMellalTCcsa Takke B MHOPMaLMOHHON cucTeme 06Lero nonb3oBaHusa - Ha odmunanbHOM cainTe
PefiepasbHOr0 areHTCTBa MO TEXHUYECKOMY PeryimpoBaHui0 W MeTposornm B ceTu WHTepHeT
(gost.ru)

© CtaHpapTuHdopm, 2015

HacTosawwii CTaHOapT HEe MOXeT 6bITb MOJTHOCTBIO WAWN YACTUYHO BOCnpousBeneH, TupaxunposaH u
pacnpocTpaHeH B kayecTBe oOduuManbHOro wusfaHua 6e3 paspelleHus defepasibHOro areHTcTBa Mo
TEXHUYECKOMY perynmnposaHuUio n MeTposiormm
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BeepneHue

HacToswmii cTaHAapT BXOAUT B €4UHYH CTPYKTYPY HaLMOHasIbHbIX CTaHAApTOB O06bEeAUHEHHBIX B
CEPUI0 «YCMYTN XUTULLLHO-KOMMYHA/IbHOTO X035iCTBa 1 YNpaBieHUsi MHOFOKBApPTUPHLIMU AOMaMM».

MpUMeHeHNe HacTosiLLero cTaHAapTa Nno3BosisieT cPopMUPOBaTL EAUHYI0 U 3P EKTUBHYIO CUCTEMY
ynpaBfiEHNs U COAEPXaHUsi MHOFOKBapTUPHbIX [AOMOB, 06ecrneuynBanlLy0 X HOPMAaTUBHOE TEXHUYEcKoe
cocTosiHMe, 6Ge30nacHylo aKchayaTauuio M KOMKOPTHbIE YCMOBUS MNPOXMBAHUS, @ TakK e BbIMOMHNTb
TpeGOoBaHUSI TEXHWYECKUX PEriamMeHToB, CAHUTAPHO-3NUAEMUNONIOTMYECKUX TpeboBaHuii, >XuauwHoro
kogekca Poccuiickoii ®eaepauun v 4pyrux HOPMaTUBHO-NPABOBbIX aKTOB.

Mpv nepexofe 3KcnsyaTalWy MHOTOKBApPTUPHOIO AOMa W BbIMOSHEHWSI paboT (YCNyr) CBSI3aHHbIX C
€ro ynpaBfieHUEM U COLEPXAHNEM Ha OCHOBaHWU [0GPOBOJILHOMO NPUMEHEHUS HALMOHASIbHLIX CTaHAAPTOB
U3 Cepumu «YCIyrv XWInLLHO-KOMMYHA/IbHOTO XO35IiCTBA W YNpaBfieHWs MHOFOKBApTUPHBIMW [LOMaMu»,
Lleniecoo6pasHo ycTaHaB/MBaTb NEPEXOAHbLIA Nepuos ¢ y4eToM MpodieccroHasbHOl MOATOTOBKMA U OMbiTa
pa6oTbl UCNOMHUTENS Y NOAPSAUMKOB MO MPUMEHEHUI0 TakuX HALMOHA/bHBIX CTAHAAPTOB.
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HAUMWOHANBbHbBIA CTAHALAPT POCCUMNCKOMN OSGEALEPALMUM

Ycnyrm XunuwHo-KOMMYHa lbHOTO X03aicTBa
1 ynpaBneHnsi MHOTOKBAPTUPHbLIMMW foMaMu

KOMMYHA/NBHBIE YCNYTW
O6lwwumne TpeboBaHuA

Services of housing maintenance, public utilities and administration of apartment buildings.
Public utilities services. General requirements.

Jata BBefeHuns — 2015—07—01

1 O6nacTb NpUMeHeHns

HacTosAwmii ctaHgapT pacnpocTpaHAeTCss Ha KOMMYyHaslbHble YC/yru, npefocTaBfisieMble SIMLOM B
pamMkax 3ak/t04eHHOro A0roBopa ynpasfeHUnss MHOrOKBapTUPHbIM AOMOM.

CTaHgapT npefHasHauyeH [ANs MPUMEHEHUS uamu, oKasblBaWLWMMMN  YCNyTK yrnpaBneHus
MHOrOKBapTUPHLIMU AOMaMW, a Tak Xe NOoAPSAHbIMY OpraHusauusMu, NpuUBeKaemMbIMy A/15 BbIMNOMHEHUS
onpegenieHHbIXx pabot (ycnyr) u cobCcTBeHHMKamMu (NOTpebuTenamun), BbICTyNalWMMM B POSIM 3akasuvka
TaKuX YCnyr.

2 HopMaTuBHbIE CCbIJIKN

B HacTosiLem cTaHAapTe MCnosib3oBaHbl HOPMATUBHbBIE CCbIIKM Ha crefyloLine JOKYMEHTbI:

F'OCT 8.156-83 lNocygapcTBeHHas cuctema obecneyeHnss egUHCTBA U3MepeHuin. CUeTYUKN XONOAHOW
BOAbl. MeToAbl 1 cpeacTBa NoOBEPKK

FOCT 12.0.004-90 Cwuctema cTaHgapToB 6e3onacHoctu Tpyga. OpraHusaumsa o6yyeHus
6e3onacHocTu Tpyaa. Obume nonoxeHms

FOCT 5542-87 Tla3bl roptoune npupoaHble A5 MNPOMbIWAEHHOTO W KOMMYHas/lbHO-6bITOBOrO
Ha3HayeHus. TexHnyeckue ycnosus

rOCT 13109-97 nekTpnyeckas 3Heprus. COBMECTUMOCTb  TEXHMYECKUX  CPefcTB
3/1leKTpoMarHuTHas. Hopmbl kayecTBa 3/1EKTPUYECKON 3Heprum B cucTemax 3/1eKTpocHabxeHus obuiero
HasHayeHus

FOCT 20448-90 rla3bl YyrnesBoAOpPOAHbIE CXWKEHHble TOM/IMBHbIE A1 KOMMYHa/bHO-6bITOBOIO
noTpebneHns. TexHnyeckne ycnosus

FOCT 29322-92 (M3K 38-83) CtaHAapTHble HanpshkeHus

FOCT 30494-96 3paHns xunble 1 obecTBeHHble. MapamMmeTpbl MUKPOKIMMAaTa B MOMELLLEHUSIX

FOCT P 12.4.026-2001 Cwuctema cTaHgapToB 6e3onacHocTu Tpyga. LiBeTta curHanbHble U 3HaKu
6e3onacHocTu

FOCT P 51232-98 Bopa nutbeBas. O6wue TpeboBaHMA K opraHu3aumv U MeTodaM KOHTpOns
KayecTBa

roCtT P 56038-2014 Ycnyrm  XWIULLHO-KOMMYHa/IbHOTro X034/cTBA W ynpaBfieHus
MHOTOKBapTUPHbLIMY AOMaMKn. YCAyrn ynpasneHus MHOroKBapTUpHbIMU gomamu. O6ume TpeboBaHums

roct P 56037-2014 Ycnyru  XWAULLHO-KOMMYHasIbHOro X039icTBa W ynpasfieHUs
MHOTOKBapTUPHbIMU AOMaMW. YCAyrn [UCNeTY4epCKoro ¥ aBapuiiHO-PeMOHTHOro obcnyxuanus. O6ume
TpeboBaHus

roCtT P 51929-2014 Ycnyrm  XUIULLHO-KOMMYHa/IbHOrO X035iicTBa U ynpaBneHus
MHOTOKBapTUPHbIMY AOMaMun. TepMuHbI 1 onpeaeneHuns

FOCT P 54964-2012 OueHka COOTBETCTBUSA. DKosiornyeckme TpeboBaHns K 06bekTaM HeABMXMMOCTHU

CHwuMM 2.01.01-82 CTtpouTenbHas KIMMaTonorusa n reogusmka

CHu1M 2.04.01-85 BHYTpeHHW1 BOAONPOBOA, U KaHaNU3aums 3aaHunii

M3paHve odmunansHoe
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MpumeyvyaHune - [pu NOMb30BaHMM HACTOALLMM CTaHZAPTOM LiesiecoobpasHo MpoBepuTh AeiicTue
CCbI/IOYHbIX CTAHAAPTOB B MHDOPMALMOHHOI cucTeMe 06LLEero nosb3oBaHua — Ha ohuLmanbHOM caitTe defepasnbHOro
areHTCTBa Mo TEXHUYECKOMY PEry/IMpOBaHUI0 U METPOJIONN B CETU VIHTEPHET WM Mo eXerogHoMy UHDOPMaLMOHHOMY
ykasatesnio «HauuoHanbHble CTaHAapTbl», KOTOPLIA ONyGAMKOBaH MO COCTOSIHMIO Ha 1 siHBapsi TekyLlero roga, u no
BbINyCKaM €XeMEeCAYHOro MH(DOPMALIMOHHOTO yka3aTensi «HauuoHabHble cTaHAapThl» 3a Tekywuid rog Ecnm 3ameHeH
CCbINIOYHBIA CTaHAAPT, Ha KOTOpbI AaHa HeAaTUPOBaHHAs CCblIKa, TO PEKOMEeHAYeTCs WCMo/b30BaTh AeiCTBYIOLLYO
BEPCUIO 3TOrO CTaHAapTa C y4eTOM BCEX BHECEHHbIX B [JaHHYH BEpCUI0 M3MEHeHWli. ECnu 3ameHeH CCblNoYHbIi
CTaHAapT, Ha KOTOpbIi AaHa AaTMpOBaHHasi CCblka, TO PEKOMEHAYETCS WMCMONb30BaTb BEPCUKO 3TOT0 cTaHjapTa ¢
yKa3aHHbIM Bbllle rofoM yTBepXAeHWsa (NpuHATWS). Ecnn nocne yTBEPXKAEHUA HACTOALWEro cTaHgapTa B CCbIOYHbINA
CTaHAapT, Ha KOTOpblii AaHa AaTMpoBaHHAas CCblIka, BHECEHO M3MEHeHWe, 3aTparvBatolee MosioKeHue, Ha KoTopoe
[laHa cCblfka, TO 3TO MOJIOKEHNE PeKOMeHAyeTcs NMPUMEHsITb 6e3 yyeTa [aHHOTO WU3MeHeHusi. EcCnn cCbinouHbIii
CTaHAapT OTMeHeH 6e3 3ameHbl, TO NOJIOKEHVE, B KOTOPOM filaHa CCbl/IKa Ha HEro, PeKOMeHAyeTCcs NPUMEHATbL B 4acTu,
He 3aTparvBaloLLeii 3Ty cCbisky.

3 TepmMuHbI 1 onpepeneHns

B HacToslWeM cTtaHfapTe npuMeHeHbl TepMuHbl, nNpuHAatele no FTOCT P 51929. a Takke cnepywouine
TePMVHbI C COOTBETCTBYIOLLMMU OnpefeneHnsaImMu.

3.1 3aka3uymk COOCTBEHHMKM MOMELLEHWNIA B MHOrOKBapTMPHOM [OMeE, WM NINLO YNOSIHOMOYEHHOE
cobCcTBEHHMKamu, obnajatolme 6onee yem NATLIOAECATLIO NPOLEHTaMM ros10CoB OT 06LLEero Yncna rosocos
COOGCTBEHHVKOB MOMELLEHU B JaHHOM [OMe, BbiCTynawlime B KayeCTBe OAHOM CTOPOHbI 3akK/1i04aemoro
Jorosopa, opraH ynpasfeHuss ToBapuliecTBa COOGCTBEHHWKOB XW/bsi, OpraH Ynpas/ieHUs XWUULLHOIO
koonepaTmBa WaM opraH ynpas/ieHWs MHOTo Cheuuann3vpoBaHHOro NoTpebuTenbCKoro koonepatuea, Lo,
NpuHsABLLUEE OT 3acTpoiiliMka MHOTOKBApPTUPHbLIA fOM  (Nvuo, obGecneynBalrllee CTPOUTENLCTBO
MHOTrOKBapTUPHOTO 0Ma).

3.2 ucnonHutens: Jlvuyo, okasbiBawliee MNOTPeEOUTENO YCNYyrM ynpaBieHUs MHOTOKBApTUPHbIM
[OMOM.

3.3 noTtpebutenb ycnyr: Juyo, nonb3ylolweecsa Ha npase COOCTBEHHOCTU WM WHOM 3aKOHHOM
OCHOBaHMM MNOMELleHMEM B MHOrOKBAPTMPHOM [AOMe, Ycayramy ynpasfeHus, u noTpebnsiliee
KOMMYHaJsIbHble YCNyTU.

4 O6wme TpeboBaHUs

4.1 TpepocTaBneHne nOTPeOUTENAM KOMMYHaslbHbIX YCAyr B BWAE SNeKTpo-, Tensio-, raso-,
BOAOCHaOXeHMSA 1 BOLOOTBEAEHUS OCYLLECTBAAETCA UCMONHUTENIEM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoli ®efepauun B pamkax WCMOSMIHEHUS [0OroBopa YNpaBfeHUs MHOTOKBapTUPHbIM OMOM, B
cooTBeTcTBUM ¢ TOCT P 56038. nyTeM 3ak/04eHns JOrOBOPOB C PECYPCOCHaGXaloLWw MmN opraHn3auusiMu.

4.2 CocTaB npefoctaBnsieMblX NOTpebuTensM B MHOTOKBApTUPHbLIX AOMaxX KOMMYHasbHbIX YCayr
onpefensieTcs B 3aBUCUMOCTW OT Ha/WyMA CNPOEKTUPOBAHHbLIX UM CMOHTUPOBAHHbLIX COOTBETCTBYIOLLMX
BHYTPUAOMOBBIX CUCTEM WHXEHEPHO-TEXHUYECKOro obecrneyvyeHuss, Hanuuua Ha Tepputopun, rae
pacnosioeH MHOTOKBApTUPHbLIA AOM. COOTBETCTBYIOLMX CETEN MHXEHEePHO-TEXHMYECKOro obecnevyeHns u
UX MOAKMIOYEHNSA K 3TUM CETAM.

4.3 lMpepocTaBneHne NOTpebuTensaM KOMMYHaNbHbIX YCYr B MHOrOKBApTUPHOM AOME, HauynHaeTcs C
YCTaHOB/IEHHOIO XW/WLWHbLIM 3aKkoHOA4ATeNbCTBOM Poccuiickoli ®epepauuy MOMeHTa, B TOM 4ucne B
cooTBeTcTBUE C [1] - [3] ¢ yyeTOM TpebOBaHUI YyCTAHOB/IEHHbIX B [4].

5 3ak/iloyeHne [OrOBOPOB C pecypcocHabxalwuwuMmu opraHusayusiMu Ha
MOCTaBKY B MHOTOKBApPTUPHbI/ AOM KOMMYHa/IbHbIX PpecypcoB

MopaAok 3ak/iyeHns JOroBOPOB C PecypcocHabXatlolWmmy opraHm3auusiMum Ha MnocTaBky B TOUKY
nocTaBkM KOMMYHa/IbHOTO pecypca, M OLeHka kayecTBa NpeAocTaB/seMOil ycnyru ocyliecTBnsercs B
cooTtBeTcTBUMN ¢ TOCT P 56038 nyHKT 5.6.

6 MNMpepocTtaBneHne KOMMYHasbHbIX YCAYr noTpebutenam
6.1 KommyHanbHas ycnyra TennocHabxeHus

KomMmyHanbHas ycnyra TensocHabxeHuss (B TOM 4uc/ie rnoctaBka TBEpAOro TOM/AMBa MpW Hanuyum
NeYyHoro OTOM/MIEHUST) OCYLLEeCTBNSETCA B COOTBETCTBUM C 3akOoHOAATENbLCTBOM Poccuiickolt ®epepaunmn u
[O/KHa obecneymBaTtb TEMNIOCHAGKEHNE MOMELLEHNI BXOAALLMX B COCTaB MHOTOKBaApTMPHOrO foMa. Ycnyra
TENNOCHaGXeHNA [O/MKHA OKa3biBaTbCA KPYr/IOCYTOYHO, HEMpPepbIBHO B TeUYEHWe OTOMUTE/IbHOro Nepuoaa,
TO ecTb 6ecnepe6oitHo NGO ¢ nepepbiBamMy, He NPEBbILLALMMU NPOAO/MKNTENbHOCTL, YCTAHOB/IEHHYHO B
npunoxeHunn N«l [2].

MpepocTaBneHne NoTpebuTenssM B MHOrOKBaApTUPHOM [OMe KOMMYHa/IbHOM ycnyrn TenaocHabxeHus
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obecneunBaeTcs No cpefcTBam:

- 3aK/loYeHns AoroBopa C pecypcocHabxatoleli opraHusauveil Ha NocTaBKy B TOYKYy MNOCTaBKu
KOMMYyHanbHoOro pecypca (TennoBoii 3Hepruun, TeNIOHOCUTENS), C UCNOIb30BaHWEM KOTOPOro UCMOMHUTENb
npefocTaBnseT NoTpebuTeNnsamMm KOMMYHasIbHYIO YCNYry TensIoCHabXeHus;

- KOHTpO/NS 3a COOTBETCTBMEM TeXHWYecKkux napamMeTpoB MNOCTaBASIEMOro pecypcocHabxaroLeit
opraHu3auuein B TOYKY NOCTaBkM KOMMYHa/NbHOrO pecypca (TEen/0BOW 3Heprunm u TensoHocuTens) B
COOTBETCTBUM C KOTOPLIMU CTPOMAUCH Tennosble cetu (5), No TemnepaTypHOMy rpadhuky B COOTBETCTBUE CO
CHwvM 2.01.01;

- BbINOJIHEHMS pPaboTbl MO COAEpPXaHWio BHYTPUAOMOBON CUCTEMblI UHXEHEPHO-TEXHUYECKOro
obecneyeHnsi, C WCMOMb30BaHMEM  KOTOPOA  OCyllecTBAsieTCA  npefocTas/ieHne  noTtpebutenam
MHOFOKBapTVPHOrO AOMa OTON/IeHNS;

- ob6ecneyeHnss aphekTUBHOW paboTbl CUCTEMbI BEHTUAAUWMW, obecneumBalrolieli HOpPMaTWBHbIN
BO3[yX00OMEH B MOMELLEHUAX N HArpeB NPUTOYHOTO BO3AYXa;

- nogdepxaHus W noBblWeHus (Npu HeobxogumocTu) 3PEKTUBHOCTU TENAOBOW  3awjuThl
HecBeTONpo3payHbIX OrpaxAarmLlmnx KOHCTPYKUMA W CBETONPO3payHblX OrpaxAatlolimx KOHCTPYKLMIA
MHOrOKBapTVpPHOro AoMa.

Ha ocHOBaHUM TexHWYeckol [AOKyMeHTauuu [Oo/KHA OblTb COCTaBfieHa WUUCTPYXuus Mo
3KcnayaTauuy MHOrOKBapTMPHOTrO fOMa, B KOTOPOW fO/MKEH ObiTb pasfen no akcnayatauum v CoaepXaHuio
BHYTPUAOMOBOV CUCTEMbI TEMOCHAOKEHUS.

6.2 KomMyHanbHas ycnyra ropsayero BogocHabxeHus

KommyHanbHas ycnyra ropsiyero BOAOCHaGXeHust noTpebuTeneil B  MHOrOKBapTUPHOM  AOMe
ocylLecTBNseTCS B COOTBETCTBMU C 3aKoHOAATeNbCTBOM Poccuiickoit deaepauun v fomkHa obecneumsarb
KpyrnocytouHoe, 6ecrnepeboiiHoe ropsiuee BogocHabXeHne B TeueHue roga, 1o ecTb 6ecnepeboitHo mbo ¢
nepepbiBaM1, He NPeBbILALWMMUN NMPOLO/MKNTENTILHOCTb, YCTAHOB/IEHHYIO B COOTBETCTBUM C NPUIOKEHUEM
Nel [2].

MpepoctaBneHne noTpedbUTENSIM B MHOTOKBApPTUPHOM AOME KOMMYHAasIbHOW ycnyrn ropsiyero
BOJOCHabXeHUss obecneynBaeTcs WCMNOMHUTENEM B pamkax BbINOSIHEHUS [JOroBopa  ynpaBnieHus
MHOrOKBapTUpPHbLIM JOMOM MO CPeAcTBaM:

- 3aK/o4eHus [0oroBopa C pecypcocHabxatoleli opraHusauueii Ha nocTasky B TOUKY MOCTaBKM
KOMMYyHa/NbHOr0 pecypca, C WCNO/b30BaHMEM KOTOPOrO WCMONHWTENb nNpegocTaBnseT notpebutensm
KOMMYHa/IbHYHO YC/Yry ropsivero BOA0CHabXeHUs:

- KOHTPONS, Ha COOTBETCTBME TEXHUYECKMX NapameTpoB KOMMYHa/IbHOTO pecypca (XO/l104HON BoAbl,
TensIoBoOl HeprMm NCrnonb3yemoid 4n1s ee Harpesa), B ToM uncne no FOCT P 51232 u [6];

- BbINOSIHEHUS paboT No COAEPXaHWK BHYTPUAOMOBOW CUCTEMbI  UHXEHEPHO-TEXHWYECKOro
obecneyeHns, ¢ MCNOAb30BaHWEM KOTOPOI OCYLLeCTBASETCA npefocTaB/ieHne noTpebutensm ropsyero
BOAOCHabXeHNs obecneynBas BbiNONIHEHNE TPeb6oBaHWi, yCTaHOBEHHbIX [7] u [8].

Ha ocHOBaHUW TexXHMYeckoW OKYMeHTauuu fo/MKHa 6blTb COCTaBNeHa MHCTPYKLMA MO 3KcnayaTauuu
MHOrOKBapTVpPHOro AoMa, B KOTOPOW [o/bkeH ObiTb pasfen no akcnayatauuv 1 COAEepXaHWio CUCTeMbI
ropsiyero BOA0OCHaGXeHUs.

6.3 KoMMyHanbHas ycayra Xo/ioffHOro BoJOCHaGXeHNs

KomMmyHanbHas ycnyra XO0noAHOro BOAOCHabXeHus notpebuteneidi B MHOrOKBapTUPHOM AoMe
oCyLLecTBNsAeTCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoli degepaunmn n go/mkHa obecneunsartb
KpyrnocyTouHoe, 6ecnepeboiiHoe X004HOe BOAOCHAGXeHNe B TeueHne roga, To ecTb 6ecnepe6oiiHo nmbo
C nepepbiBaMu, He NpPeBbILAKLWUMN NPOAOIKUTENbHOCTb, YCTAHOBNEHHYIO 0 NpuioxeHun Nel [2].

MpepoctaBneHne noTpebuTesniiM B MHOTOKBApPTUPHOM [OME KOMMYHa/IbHO YCAyrn X0n04HOro
BOJOCHabXeHUss obecneynBaeTcs WCMNOMHUTENEM B paMkax BbINOSIHEHUS [AOroBopa  ynpaBneHus
MHOrOKBapTVPHLIM AOMOM MO CPeACTBaM:

- 3ak/llo4eHns [oroBopa C pecypcocHabxaroleil opraHusauuein Ha MnocTaBKy B TOYKY MOCTaBKW
KOMMYHa/IbHOr0 pecypca, C WCNOo/b30BaHMEM KOTOPOro WCMOMHWTENb npegocTasBnseT notpebutensm
KOMMYHa/IbHYHO YCNYTy XO/I04HOT0 BOAOCHAGXEHUS;

- KOHTPONA Ha COOTBETCTBME TEXHWYECKMNX NapameTpoB KOMMYHa/IbHOTO pecypca (X0/n04HOW BoAbl), B
Tom umcne [8] n FTOCT P 51232;

- BbINOSIHEHUS paboT No COoAEepPXaHWi BHYTPUAOMOBOW CUCTEMbI  UHXEHEPHO-TEXHWYECKOro
obecneyeHns, ¢ UCMNO/b30BaHWEM KOTOPOI OCylLecTBNseTCs npefocTaB/ieHne noTpebutensam XonogHoro
BOJOCHabXeHusa B cooTBeTCTBUM cO CHuIM 2.04.01.

Ha ocHOBaHMM TexHW4eckoll AOKyMeHTauuu [o/DkHa ObiTb  COCTaBfeHa  WUHCTPYKUMA o
aKcnayaTauum MHOTOKBapTUPHOTO AoMa B KOTOPOW AO/KeH 6biTb pasgen no akcnayatauun u cogepxaHuio
CUCTEeMbI XO/I0AHOTO BOLOCHAOXEHUS.
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6.4 KOMMyHanbHas ycnyra BogooTBefeHus (0OTBeeHNs1 CTOUYHbIX GbITOBbIX BOA)

KommyHanbHaa ycnyra BOAOOTBEAEHUSA OCYLLECTBNSETCA B COOTBETCTBMM C 3aKOHOAATE/1IbCTBOM
Poccuiickoii ®egepaunn v gomkHa obecneumBaTb KpyriocyTouyHoe, 6ecnepeboiiHoe BofoOTBeAeHWE B
TeyeHue roga, To ecTb 6Gecnepe6oiHO NMGO C MepepbiBamMu, He MPeBbIWANLWYMY NPOAO/HKUTETbHOCTD,
yCTaHOB/IEHHYI0 B COOTBETCTBUM C npunoxexnnem Nel [2].

MpepocTasnenne NoTpebuTensM B MHOTOKBAPTUPHOM [OME KOMMYHas/IbHOW YyCnyrn BOA0OTBEAEHUSA
obecneynBaeTcs WCMNOMHUTENEM B pamMKax BbINOSIHEHWSA [OroBopa ynpasfeHWs MHOrOKBapTUPHbLIM AOMOM
no cpeAcTBam:

- 3aK/llyYeHnss [0rosopa C pecypcocHabxalolein opraHusaumeil Ha NOCTaBkKy B TOUKY MOCTaBKM
KOMMYyHa/nbHOro pecypca, C WCNO/Ib30BaHWEeM KOTOPOro WCNOMHUTENb MpefocTaBnseT noTpebuTensm
KOMMYHasIbHYI0 YCyry BOLOOTBEAEHUS;

- KOHTPO/IA Ha COOTBETCTBME TeXHWYECKMNX napameTpoB KOMMYHas/lbHOro pecypca obecneuyvsaroero
BOA0OTBE/EHNE Yepe3 CeTb NHXEHEPHO-TEXHNYECKOTo obecneyeHns;

- BblNofHeHWs paboT (ycnyr) B cootBetcTBuM ¢ [9] [10], CHuM 2.04.01 no TeXHWYECKOMY
06CNYyXMBAHNIO 1 PEMOHTY BHYTPWAOMOBOI CUCTEMbI WMHXEHEPHO-TEXHMYecKoro obecneyeHusl, C
MCMONb30BaHNEM  KOTOPOM  WCNOMHUTENb MpefocTaBnseT MnoTpebutensM  KOMMYHAasIbHYHO — YCayry
BOA0OTBELEHUS.

Ha ocHOoBaHWM TeXHWYeCKOli JOKYMeHTaunn fo/kHa ObiTb COCTaB/IeHa MHCTPYKLMA MO aKcnayartaumu
MHOTOKBapTMPHOrO AOMa, B KOTOPOM AO/MHKEH ObiTb pasfgen no 3kchnayataunm WU COLEPXAaHUI0 CUCTEMbI
BOA0OTBELEHUS.

6.5 KoMMyHanbHas ycnyra afiekTpocHabxXeHus

KoMmyHanbHas  ycnyra  anekTpocHabXeHus  noTpebwuTeneii B~ MHOrOKBapTWPHOM  foMe
OCYLL,eCTB/ISIeTCA B COOTBETCTBMUN C 3aKOHOAATENIbCTBOM Poccuiickoil defepaunmn v fJomkHa obecneumsaTtb
KpyrnocytoyHoe, 6ecnepeboiiHoe 3/1eKTpoCcHaGXeHne B TeyeHue rofa, TO ecTb 6ecnepeboitHo M6o ¢
nepepbiBamu, He MPeBbILLAIOLMMU NPOAOC/IKUTENBHOCTb, YCTAHOB/IEHHYIO B COOTBETCTBUW C NPUSIOXEHNEM
Nel [2].

MpepoctasneHne  noTpebuTensam B MHOTOKBApTVPHOM  AOME  KOMMYHanbHOW  YCnyru
3NeKTpocHabxeHns obecneynBaeTCcs WCMOMHUTENEM B paMkax BbIMO/IHEHWS [OrosBopa YynpasieHus
MHOrOKBapTUPHLIM AOMOM MO CPeACcTBaM:

- 3aK/llyYeHnss [0rosopa C pecypcocHabxalolein opraHmsauuvelil Ha NoCTaBKy B TOYKY MOCTaBKu
KOMMYHa/IbHOr0 pecypca, C WCNOJIb30BaHWEM KOTOPOro WCMOSHUTENb MpefocTaBiseT notpeéutensm
KOMMYHasIbHYI0 YCyry 3/1eKTPOCHaGXeH s,

- KOHTPONS Ha COOTBETCTBME TEXHMYECKMX NnapaMeTpoB KOMMYHa/IbHOrO pecypca, B Tom uucne [11].
FOCT 13109 n FOCT 29322;

- BbIMOJIHEHMA paboT B COOTBETCTBUM C [12] NO cofepxaHnio  BHYTPUAOMOBOI CUCTEMbI UHXEHEPHO-
TeXHUYeCcKoro obecneyeHuns, C MICNO/Ib30BAHNEM KOTOPOI OCYLLeCTBASETCA NpeAocTaBneHne noTpeduTensm
KOMMYHa/bHOW YCYr1 3aneKkTpocHabXeHus.

Ha ocHOBaHMM TEXHWMYECKOWN AOKyMEeHTaLmmn Ao/HkHa ObiTb COCTaB/IeHa MHCTPYKLMSA MO aKcnayatauun
MHOTOKBapTUPHOTO [OMa, B KOTOPOW A0/MKeH ObiTb pasgen no akcnayartauuum 1 COAEPXaHW CUCTEMbI
3/1eKTPOCHAbXEHUS.

6.6 KomMmyHanbHas ycnyra rasocHabxeHus

KoMmmyHanbHas ycnyra rasocHabXeHus noTpebuTeneil B MHOrOKBapTUpPHOM AomMe (B TOM uucne
nocTaBku GbITOBOrO rasa B 6ansoHax) ocyLecTBAseTCs B COOTBETCTBUM C 3akoHOAaTebcTBOM Poccuiickoi
depepauun B Tom uncne [13] n gomkHa obecneunBaTb KpyriocyToyHoe, 6ecnepeboiiHoe razocHabxeHve B
TeyeHue roga, To ecTb GecnepeboliHoe NGO C nepepbiBamMu, He MPEBbILIANLWMMA NPOAO/HKUTENBHOCTD,
yCTaHOB/IEHHYI0 B COOTBETCTBUM C NpuioxeHnem N&l [2].

MpepocTaBneHne NoTpe6GUTENsIM B MHOTOKBAPTUPHOM [OME KOMMYHasIbHOI yCnyrn rasocHaGXeHus
ob6ecneynBaeTCcsl UCNOMHUTENEM NO CpeacTBaM.

- KOHTPO/Si Ha COOTBETCTBME TEXHWYECKMX NnapameTpoB KOMMYHas/IbHOrO pecypca (MpupogHOro rasa,
CXXMXEHHOTO rasa), NocTaB/SIEMOIO pecypcocHabxaroLein opraHnsaumeil B TOUKY NOCTaBKM KOMMYHas/TbHOTO
pecypca, onpegeneHHbix B TOCT 5542. TOCT 20448 u [13];

- BbINOMHEHNA PaBoOT N0 CofepXaHuio CUCTEMbI WHXEHEPHO-TEXHUYECKOrO ObGecneyeHus B
cootBeTcTBMM € [14]. € uWCNonNb3oBaHMEM KOTOPOW WCMOMHWTENb OCYyWecTBAseT npeAocTaBieHne
noTpebuTensam KOMMyHabHON YCyr ra3ocHabXeHus.

Ha ocHOBaHUM TEeXHUYECKOW AOKYMEHTaLun AO/MKHA BGbiTb COCTaB/eHa MHCTPYKLUS N0 3KcnayaTaumm
MHOTOKBapTUPHOTO [OMa, B KOTOPOW A0/MKeH ObiTb pasgen no akcnayatauuum 1 COAEPXaHW CUCTEMbI
rasocHabxeHus.
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6.7 lMpopaxa n goctaBka TBEpAOro TonnmBea.
TBepAoe TONIMBO NPOAAETCS U NOCTaBASETCS NOTPebuTenio B COOTBETCTBUM C [2].
7 O6ecneyeHne npepocTaBNeHN KOMMYHalbHbIX YCAYT

B pamkax ynpaBfeHus MHOTOKBapTUpHbIM AomMOoM B cooTteetrctBun ¢ [OCT P 56038 wu
npefocTaBfeHnss KOMMYHasbHbIX YCAYTr UCNONHWUTENb o6ecneymBaeT B TOM YMCAE:

7.1 AucneTyepckoe n aBapuiiHO-pEMOHTHOE 06CyXnBaHue

WcnonHntens obecneynBaeT npegocTaBrieHne NOTPebUTensaM KpyrnocyTouyHoe Aucnetyepckoe Wu
aBapuiniHO-PEMOHTHOE 06C/NYXMBaHWE CUCTEM WHXEHEPHO-TEXHWYECKOro obecneyeHnss MHOTOKBapTUPHOro
noma B cootBetcTBum ¢ FOCT P 56037.

Wcnonuntens uHopmupyeT notpebutenein o6 agpecax M HoMepax TesiehOHOB AMCNETYEPCKON,
aBapWiHO-PEMOHTHOI CNYXO6bl UCNOMHWUTENSA, 0O6bEAMHEHHbIX U (MNN) eAMHbIX AUCNETHEPCKUX ciyxbax,
ecnu Takne CyX0bl Co3faHbl.

7.2 Y4eT N KOHTPOJIb KOMMYHa /IbHbIX PECYPCOB Y KOMMYHa I bHbIX YCAYT

WcnonHnTtenb obecneynsaeT, B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoih degepauun, yyeT un
KOHTPO/Ib MOCTaBASIEMbIX PECcypCOoCHabXalWwnmn opraHnsaumMamMm B TOYKy MOCTaBKM KOMMYHasbHbIX
pecypcoB v noTpebnsemMbix NOTpebuTensMm KOMMYHasbHbIX YCYr B MHOFOKBapTUPHOM [OME, UCXOAS 13
HOpPMaTVBOB NOTPE6NEeHUSs KOMMYHasTbHbIX YCAYT 1 (MK) NokasaHwit NpMbopoB yyeTa npu Ux Hamuuu.

YcTaHoBKa ¥ BBOJ, B 3KCnayaTauuio 06LLe[OMOBbIX MPUOOPOB YyyeTa, WHAMBUAYasNbHbIX, 06Llero
(kBapTMpPHOro) MM KOMHaATHOro npmbopa yyeTta B cooTBeTcTBuM ¢ TOCT 8.156. [2]. (15]. [16]. [17].

MpumeuaHune - Knacc TOYHOCTM 06L4EA0MOBOMO NpMBOpa yyeTa fo/HKeH COOTBETCTBOBATL KMaccy TOUHOCTU
NPUGOPOB YUYeTa, YCTAHOB/IEHHbIX B MOMELLEHUSIX, NPUHAANEXaLMX COGCTBEHHKAM 1 Ha 060pOoT.

7.3 CHATUe nokasaHuii c npu6opoB yyeTa

McnonHnTens, B COOTBETCTBUU C AEWCTBYIOLWMM 3aKOHOAATE/IbCTBOM, OpraHusyeT u o6ecnedvBaet
eXeMecsYHoe CMsATMe MoKasaHuii ¢ o6LeAoMOBbLIX NPUOOPOB YuyeTa, YuuTbiBalOWMX MOTpe6reHue
KOMMYHa/IbHbIX ~PECYpPCOB, MOCTAB/ISIEMbIX PECYPCOCHAGXKAWMUMU  OpraHM3auusimm B TOYKYy ydyeTa
KOMMYHa/IbHOTO pecypca, a Takke MoflyyeHWe MokasaHwii C npubopoB ydyeTa, YCTAHOBNEHHbIX B
MOMELLEHNSX, NPUHAANIEXALLMX COBCTBEHHMKAM, Y4uTbiBalOWMe MOTPEGIEHHbIE UMW KOMMYHasbHble
ycnyru.

Y ucnofnHWTens AomkHa 6biTb paspaboTaHHas U yTBepXAeHHas npouefypa No CHATWIO NokasaHuii ¢
npMGOpPoB yyeTa M XpaHeHWe MosyYeHHOW WHopMauun. MCnonHuTeNb HasHavyaeT OTBETCTBEHHOMO 3a
BbINO/IHEHWE AAaHHbIX Pa6oT.

7.4 [okymeHTanbHOe TNOATBEpPXAeHMe akTa MpefoCTaB/leHUss KOMMYHa/lbHbIX YCAyr
HeHag/exallero kauecTsa

WcnonHntens  obecneunBaeT  AOKyMeHTaslbHOe  nofTBepxaeHne  dakta  npegoctasieHus
KOMMYHa/bHbIX YCNYT HEHa1eXallero kavyecTsa.

MopAfoK caMOCTOATEe/IbHOTO yCTaHOBMeHuA dakTa npefocTaBieHns KOMMYHaJ/TIbHbIX  yCNyr
HeHaj/iexallero kayectsa 1 (Mu) ¢ nepepbiBamMu, NPEBbILLAOLWUMN YCTAHOBAEHHYIO NPOAO/IKUTENBHOCTD,
B TOM 4MC/le Ha OCHOBaHUM 06palleHunii NnoTpebuTeneli, ocyllecTenseTca B cootBeTcTBum ¢ [2] n FTOCT P
56038 nyHKT 5.13.

OnpepgeneHve  OTKNOHEHW A  nokasateneli  BHYTPM  MOMELLEHWA  MHOTOKBApPTMPHbIX  AOMOB
Npon3BOANTCH B COOTBETCTBMM C HOPMATUBHO-MPABOBbLIMY akTaMu, B TOM yucnie FOCT 30494-96.

Y ucnonHutens Ao/mkHa 6biTb paspaboTaHHas W yTBEpXAeHHas npouedypa no MNOATBEPXAEHUIO
chakTa npefocTaBNeHUss KOMMYHasIbHbIX YCNYT HEHaANexallero kayecTsa U HasHayeH OTBETCTBEHHbIN 3a ee
UCMOJHEHNE.

7.5 [oKymeHTanbHoe nNoATBepxXAeHue (pakta MOCTaBKM  KOMMYHaNlbHOTO  pecypca
HeHagnexalero kauecTsa

Mopafok ycTaHoBMeHWs cdakTa NOCTaBKM pPecypcocHabXalowumy opraHM3auusiMm B TOUKYy ydeTa
KOMMYHa/IbHOTO pecypca He COOTBETCTBYHLLEIO TEXHWYECKUM napameTpam u (Mav) c nepepbiBamu,
NpeBbILAWMMN  YCTAHOBMEHHYD  NPOAO/IKUTENIBHOCTb,  OMNpPefenseTcs ¢ y4yeToM  TpeboBaHuii
3akoHoAaTeNnbCcTBa Poccuiickoii defepaunm, a Tak xe yCnoBUsIMU L0roBoOpa, 3ak/Il0YEHHOTo UCMOoIHUTeNemM
C pecypcocHabxaweli opraHusaumeli 1 NoATBEPXAAETCS aKTOM, KOTOPbI COCTaBaseTcs, B CPOKM M MO
npoueaype onpegeneHHoli 3akoHoAaTeNnbCTBOM Poccuiickoih degepauum u ycnoeuamu gorosopa.
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MpumevyaHne - Ecnn vcnonHuTeneM, yCTaHOB/IEHbI NPUGOPbI KOHTPO/S, WMeELe COOTBETCTBYHOLLME
paspeLunTenbHble AOKYMEHTbI (CEPTUMKATLI) HA UX NPUMEHEHWE, 1 KOTOpble NO3BO/SIOT KOHTPOMIMPOBATL NapaMeTpbl
n (Mnn) o6bEeM KOMMYHaUIbHOrO pecypca, MOCTaB/ISieMOro pecypcocHabkalolleli opraHusauyeid, 3achukcupoBaHHble
TakMMu nNpubopamMu OTKNIOHEeHWEe napamMeTpoB U (Mnn) o6beMa KOMMYHaNIbHOMO pecypca sIBMSOTCA OCHOBAHUEM A/1s
nepepacyeTa UCNoHATEIEM ON/AThI 3a TaKo KOMMYHaUIbHbIV pecypc.

Y ucnonHuTens fo/mkHa 6biTb paspaboTaHHas U yTBepXAeHHas npouedypa No AOKYMEHTaslbHOMY
NoATBEPXAEHMIO (pakTa MOCTaBKM KOMMYHA/ILHOTO pecypca HeHag/lexallero kadectea W HasHaueH
OTBETCTBEHHbII 32 €e UCMOHEHNE.

7.6 HauucneHue, pacyeT u nepepacyeT 3a nNOTpebsieHHble KOMMYHa/lbHble YCAYyrn mu
KOMMYHa/lbHble pecypchbl

MopsgoK HauucneHwsl, onpegenieHns pasvepa naathl 3a KOMMYyHaslbHble YCAyru, nepepacyeTa
pasmepa nnatbl 3a OTAE/NbHbIE BUAbI KOMMYHasbHbIX YCNYr B MEpUoj BPEMEHHOTO OTCYTCTBUSI rpaxaaH B
3aH/MMaeMOM XW/IOM MOMELLEHNMN, NOPAAOK U3MEHEHWS pa3Mepa nnaatbl 3a KOMMYyHaslbHble YC/yrn npu
npefocTaBfieHU  KOMMYHaslbHbIX — YC/YT  HEHafnexaulero kayectea M (WiM) € nepepbiBamu,
NPEBbILALWMMIA  YCTAHOB/IEHHYIO MPOAO/MKATENBHOCTb, OCHOBAHUA W NOPSIAOK NPUOCTAHOBMEHUS WU
orpaHvMYyeHns nNpeAoCTaB/NEHUA KOMMYHAsbHbIX YCMYr, a Takke BOMPOCbl, CBSA3aHHble C HACTyN/eHueMm
OTBETCTBEHHOCTW WUCMOSIHUTENE N NOTpe6uTenelil KOMMYHasbHbIX YCYT OCYLLECTBNASETCS B COOTBETCTBUU C
[eiicTBYIOLMM 3aKOHOAATEeIbCTBOM.

Y ucnonHuWTenst fo/mkHa O6biTb MHOPMALMOHHAA 3/1EKTPOHHAsS NporpamMma, C WUCMOSIb30BaHUEM
KOTOpOIi KBaNMOULMPOBaHHbIE CNEeLUannCcTbl NPON3BOAAT HAUYUC/IEHUS U NepepacyeThl.

MpumevyaHne - WcnonHUTENb MOXET 3akK/UWTb COOTBETCTBYHOLMIA [OrOBOP CO Cheuvann3vpoBaHHOM
opraHuzauuerii.

7.7 TlpuocTaHOB/eHWe WAU OrpaHWYeHHO NpefoCTaB/ieHUss NOTPeGUTENsIM KOMMYHasbHbIX
ycnyr

MopsfoK NPUOCTAHOB/IEHUS WM OrpaHUyYeHWUs NpefocTaBNeHWUss MOTPEBUTENSIM  KOMMYHa/IbHbIX
YCIyr, OCYLLECTB/ISIETCS B COOTBETCTBUM C 3aKOHOZATENIbCTBOM Poccuiickoii ®egepauum.

Mpu NPUOCTAHOBEHUU WAW OFPaHWYEHUU NpPeaoCTaBfieHNUs NOTPEBUTENSIM KOMMYHasbHbIX YCAayr
UCTIONHNTENb AOMKEH:

- 06nagaTb 3HAHWEM 3aKOHOAATENbCTBA, PeraMeHTUPYIOLWEro MopsifoK NPUOCTAHOBNAEHUS WK
orpaHuyeHust NpefocTaBIeHNsi NOTPeGUTENsM KOMMYHaSbHBIX YCIyT;

- MeTb CpPeACcTBa M YCTPOIiCTBA, C UCMOb30BaHUEM KOTOPbLIX OCYLLECTB/SIETCS  MPUOCTAHOBNEHNE
WK OFrpaHUYeHne nNpesocTaB/ieHnst NOTPEBUTENAM KOMMYHabHBIX YCAYT;

- MeTb B CBOEM COCTaBe KBa/M(PULMPOBAHHBLIX CMELMATMCTOB, CNOCO6HbIX BLINOMHATL PaboThbl Mo
MPUOCTAHOB/IEHNID UMW OrPaHWYEHWI0 NPeAOoCTaB/IeHUs  MOTPEGUTENSIM  KOMMYHasbHBIX — YCIyr B
COOTBETCTBUM C TpeGOoBaHMUsSMU 3akoHoAaTelbeTBa Poccuiickoil deaepauum.

MpumeuvaHune - McnonHUTeNb MOXET MOPYYUTH BbINOSIHEHWE PabOT MO MPUOCTAHOB/IEHWIO UV OTPaHNYEHNIO
npegocTaBfieHnss NOTPebUTeNnsM KOMMYHaUIbHbIX YC/Yr — CTOPOHHE opraHusauuu, uMeloleii B CBOEM cocTase
KBaNIMPULMPOBaHHbIX CNeLuancToB, HeobxoauMble pecypcbl U 060pyfoBaHKe, 3aK/oUMB C Heli COOTBETCTBYHOLLMIA
[orosop.

7.8 BegeHne UCKOBOW U NPpeTEeH3MOHHON paboThl

Vicnonuutens BeAeT MCKOBYIO U MPETEH3UOHHYI pa6oTy C AO/HKHUKAMU, He OMniadynBaouMn Un
onjlayvBaloWUMy He B MOJIHOM 06beme NOoTpe6/eHHble UMW KOMMYyHaslbHble YCIyru B MHOTOKBapTUPHOM
[OMe, B TOM 4MC/ie C PEeCypCOCHAGXALWMMN OpraHu3alusiMu, B c/iyyae MNoCTaBKM UMK KOMMYHasIbHOTO
pecypca He COOTBETCTBYIOLLErO TpeGoBaHUsM, YCTAHOB/IEHHbIM B [OroBOpe, a TaK Xe C Apyrumu
yyacTHUKaMy [OroBOPHbLIX OTHOLIEHUIA, He HaA/IexalluM 06pasoM BbIMOHSOLMX YCNOBUS [OTOBOPOB Npu
NpeAoCTaB/IEHNN KOMMYHA/IbHBIX YCYT.

Y McnonHUTeNs Ao/MKHbI 6bITh KBAIM(ULMPOBAaHHbIE CEeLNanmcTbl.

MpumeyaHue - VICNOMHWUTENb MOXET 3ak/IHUWTb COOTBETCTBYHOLMIA AOrOBOP CO ChELUann3npoBaHHOM
opraHusauuei.

7.9 OpraHusauns MeponpusaTiii N0 3HEProc6epPeXeHNI0 1 NOBbLILIEHNID 3HEPTO3IPPEKTUBHOCTHY

Pa6oTbl (ycnyru) no sHeproc6epexeHno 1 NOBbILEHUI0 3HeProapekTnBHOE™, OCyLLEeCTBASAITCA B
cooTBeTcTBUM C [18], [19], [20].

MpumeuaHue - B Tex cnyyasx, Korga B MHOFOKBAPTMPHOM AOME, pa3mep HauUC/eHWi Ha KOMMYHa/IbHble
yCnyrvi, B TOM YuMC/le Ha 06LIEA0MOBbIE HYyX/bl MPEBbLILLAET YCTAHOB/EHHbIE B PErVIOHE COOTBETCTBYIOLME HOPMATUBI
noTpe6ieHns KOMMYHasTbHBIX YCYT Ha 06LLEeOMOBbLIE HYX/bl, WM KOTAA Y 3aKka3umka eCTb MOTPEGHOCTb B CHUXKEHUM
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3aTpar Ha KOMMyHaJlbHble YC/YTW, UCMOMHUTENb MOXET NPeANOXWTb, 3aKka3umKy, 3aK/IH0UNTb SHEProCcepPBUCHbIN J0roBOp
B COOTBETCTBUMM C [2] u [21). ycnoBMem KOTOPOro [O/HKHO ObiTb CHMXEHWE NOTPe6NeHNs KOMMYyHaslbHbIX YCAyr B
MHOTOKBapTUPHOM OMeE, B TOM YMC/le Ha O6LLEeA0MOBbLIE HYXAbI.

Y uCnofHWTens AO/MKHbl  6blTb  KBA/IMGMUMPOBAHHbIE ChEeuuanucTsl, o6najakoliue OnbITOM
paspaboTky MporpamMmm 1 MepPONpPUATHIA MO 3HepProcoepexeHuto.

MpumeyvyaHne - VCNoMHUTEb ITIOKET 3aKIHOUUTL OTOBOP C IHEPrOCEPBUCHOV KOMMNaHUe.
7.10 PackpblTve nHcopMaumu n nHopmaLnoHHas OTKPbITOCTb

VicnonHnTenb, packpbiBaeT MH(OPMAaLMI0 B COOTBETCTBUM C [22].
McnonunTens, npefocTaBnisieT opraHaM MEecTHOrO0 CaMoynpas/ieHUst MH(OPMAaLMIo B COOTBETCTBUMN C
[23].

8 Tpe6GoBaHUsA npeabsABAsSeMble K WCMNOMHUTEN0 Npu  NpefocTaB/ieHUN
KOMMYHabHbIX yCcnyr

Mpy NpeaocTaBfeHUM KOMMYHA/IbHOM YCYr, UCNOMHUTE b [OKEH:

- Ha3Ha4MTb OTBETCTBEHHbIX /M. MO 3aK/YEHWIO 1 BELEHMIO AOTOBOPOB C PECYPCOCHAGXALMMU
opraHusalusiMy Ha NOCcTaBKy KOMMYHa/TbHbIX PECYpPCcoB, 06ecneunBatoLLmX:

a) YCTaHOBNEHVWE B [OrOBOpPE C PecypCcOCHAGXaKLMMU OpraHu3auusiMm  COOTBETCTBYHOLUX
TEXHNYECKMX NapamMeTpoB, NOCTaB/SIEMbIX B TOUKY MOCTABKM {TOUKY yueTa) KOMMYHa/bHbIX PECYPCOB:

6) ycTaHOB/eHUe, Ha OcHOBe Tpe6oBaHuWii 3akoHogaTenbcTBa Poccuiickoli defepaunm, NOHATHOTO 1
3KOHOMUYecKr O6GOCHOBaHHOIO rMopsigka nepepacyeTa (CHWKeHMe) onnatbl, B C/yyae MOCTaBKu
pecypcocHabxatolleli opraHusaumeil HekauyecTBEHHOr0 KOMMYHa/IbHOTO pecypca;

MpumeyvaHune - WcnonHutenb B CBOEM COCTaBe [AO/DKEH MMETb KBaM(ULMPOBAHHbLIX CrNeuuancTos,
obnagalowmx cneynanbHbIMU 3HAHUSMU PELUEHUS 3KOHOMUYECKMX, HPUANYECKMX U TeXHUYECKUX BOMPOCOB, B TOM
yucne no pacyeTy U HauYMCNeHUO 3a NOTpebieHHbIe KOMMYHaslbHble PECYPCh.

B Hamuma 'y WUCNOSTHNUTENA KBaI'II/Iq)I/ILI,VIpOBaHHbIX cneunanncTos O6ECI'IE‘-IVIBa}OLU,VIX HOpMaTunBHOE
TeXHnyeckoe COCToAHUE BHYTPMUOAOMOBBLIX CUCTEM NHXEHEePHO-TeXHUYEeCKOoro obecneyeHus.

MpumeuaHue - KCNonHUTENb MOXET MOPYYnThb BbLINOSHEHUE PAGOT MO COAEPXaHWMI0 BHYTPUAOMOBbIX
CUCTEM  UHXKEHEPHO-TEXHUYECKOTO obecneyeHus CTOPOHHEeli opraHv3auuu, WMerolWweil B CBOEM COCTaBe
KBaTMPMLMPOBAHHbIX CNIELMANCTOB, HEOGXOANMbIE PECYPCHI, 3aK/IHOUNB C HEel COOTBETCTBYIOLLMIA [OrOBOP.

9 KOHTpO/b KayecTBa npegocTaB/ieHNss KOMMYHaAbHbIX YCyr

[N KOHTPONSA KayecTBa NPefoCcTaBAsSEMbIX YCYT NPUMEHSAIOTCA CreayoLme MeToapl:

- BUW3yasibHblii KOHTPO/Sb (OCMOTP WMEKLWMUXCS Y WCMNOMHUTENS MNOMELLEHWUA, MNPUMEHAEMOro
060pyJ0BaHNSA, HANMNUNS TEXHUYECKOW N MHOW LOKYMEHTaLMN);

- aHanuTUYeckuii (aHanmM3 [JOKYMeHTauun - COAEPXaHUsi [OroBOPOB, aKTOB MPOBEPOK, XypHasioB
KOHTPO/ISA 1 y4YeTa 3asiBOK, aKTOB cAaun-npuemku pabor):

- couMonornyecknin (paccmoTpeHne Xanob, onpoc noTpebuTenei, aHkeTupoBaHne ap.)

- CpPaBHUTE/bHbIW (aHaM3, Ha OCHOBAHUM apXMBHbIX AOKYMEHTOB, (hOoTOUKCALIMUN, aKTOB, XypHaIoB
3asBOK U OTYETOB, MO3BONANLWMIA OTCNEXMBATL W3MEHEHWE TEXHWUYECKOTO COCTOSIHUS MHOTOKBapTUPHOIO
JoMa ero uvacteil, YAOB/IETBOPEHHOCTM 3akasumka (noTpebutenei), nOBbllWEHWSA KOMMOPTHOCTM
NPOXWBAHUS, CHUXEHNE SHEPTONOTPEBNEHNS, CHXEHWNE YPOBHS NaaTexei):

- oTcnexuBaTb 3PPEKTUBHOCTb PaGoThl CNeLnanncToB 1 Cnyx6 UCNONHUTENSA MPW NPeAoCTaBNeHNm
KOMMYHa/IbHbIX YCNyr, MPOBEPATb KyNbTypy OOGCNYXUBaHUSi, B TOM 4WC/Ee HA OCHOBaHWW pPerynsipHbIX
NPOBEPOK XYyPHAI0B, KOTOpblE BEAYT ANCNETUEPCKUE CIYyXObI.

[na noBbIWeHUs kavyecTBa NPefoCTaBNEHNS KOMMYHa/bHbIX YCYT UCMOMHUTEN0 HEOBGX0AUMO;

- MOBbIWATbL KBANUMKALMIO CMELMasucToB, Hanpas/ss UX Ha Kypcbl MOBbILIEHWUA KBasudukauuu,
MacTep-knacchl, obecneumBartb UX yyacTve B 06yyatoLnux ceMmHapax v ap.;

- NPOBOAMTbL aHKETUPOBAHUSI MOTpebuTenei, N0 UToramMm KOTOPbIX MPUHWMATb MEpPbl K YCTPaHEHUIo
HeOoCTaTKOB;

- cneanTb 3a BbINO/HEHMEM YCTAHOBMEHHbLIX U MPUHMMAEMbIX HOPMATUBHbLIX [OKYMEHTOB W
TpeboBaHuii;

- COKpaLaTb CPOKM BbIMOIHEHNSA 3a8BOK, NOCTyNatoLWux oT NoTpeduTenei;

- 006MeHMBaTLCA MNOMOXWUTENbHBIM OMbITOM C OpraHusauuamu, paboTawwmmu B cdepe ycnyr
XUNLLHOTO ¥ KOMMYHa/IbHOTO XO35IACTBA;

- BHeAPSTb CUCTEMbI YNPaB/IEHUSI KAYECTBOM Ha NMPeanpuaTuu;

- NPOBOAUTL CEPTUIMKALMIO CNELManUCToB 1 pa6oT;

- NPUMEeHATb B paboTe 3/IeKTPOHHbIE MPOrpaMMbl YNpaBieHUs MHOTOKBapTVPHbLIM AOMOM, pacveTos,
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HauncneHunii, HopMmMpPoBaHMSA N BeAEHUA TEXHUYECKON AOKYMEHTALMN HA MHOTOKBAPTUPHBIA A0OM;
- MPOBOAUTb MOHUTOPWHI Cpean opraHv3auuii, MOCTaBMALWMX KOMMYHasibHble pecypcbl (npu
Ha/IMuMM TakoBbIX), BbiGUpas TeX, KTO UMeeT cTabu/bHble, Hanbonee BbIrO4HbIE YCMOBUSA, UMEET XopoLuue

OT3bIBbl K penyTayuto.
10 TpeboBaHnsa 6e3onacHOCTH

Mpu BbINOMHEHNN PaBOT LO/MKHLI cO6MoAaTbCA TpeboBaHWA 6e30nacHOCTM B COOTBETCTBUU C [24] -
[28] nTOCT P 54964. TOCT P 12.4.026.

K npoBefeHWio paGoT AONycKalTCA Nuua, npowewmne obyyeHue M MHCTPYKTaX B COOTBETCTBUM C
Tpeb6oBaHuamu FOCT 12.0.004.

Mpubopbl ¥ npucnoco6neHns, MnpuUMeHsiemMble B Mpouecce BbINONHEHU paboT,  AOSIKHbI
“cnonb3oBaTbCA B COOTBETCTBUMM C  TpeGOBaHMAMU,  NPeAyCMOTPEHHbIMW  3KCM/yaTauWoHHOW
AOKyMeHTauumen n obecneynBatb 6€30NacHOCTb NOTpebuTenein, nepcoHana n okpyxatoLleli cpegbl.
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