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MpaBuna nNpMMeHeHUs HacTosLWero craHgapTa ycTaHosnewsl B FTOCT P 1.0—2012 (pa3pgen 8).
WNHdopmaymsa 06 n3ameHeHnsAxX K HacTosWeMy cTaHgap Ty Ny6MKyeTCs B eXerofgHoM (Mo COCTOSHUIO Ha
1 AHBapsA TekKyLero roga) MHoOpMaLoHHOM ykasaTene «HauuoHanbHble CTaHAapTbi», a ouLManbHbIi
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«HaumnoHanbHble cTaHgapThi». CooTBeTCTBYLWas HopmMaums, yseoM/IeHe v TeKCTblpasMeLtanT-
€A TakKxe B MH(hOopMaLMOHHON cucTeme 06LLero nonb3oBaHNa — Ha ohuLManbHOM caiTe ®efepanbHOro
areHTCcTBaNno TeXHNYEeCKOMY pPerynpoBaHuio n MeTponorum B ceTu IHTepHeT (Www.gost.ru)

© CraHpapTuHdgopm. 2015

HacTosiuii cTaHgapT He MOXeT GbITb MNO/THOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MpocTpaHeH B kayecTBe ohuLmanbHOro nsganus 6e3 paspelleHus denepanbHOro areHTCTBa No TEXHUYEeCKo-
My perysiupoBaHuio 1 MeTposiorumn


http://mosexp.ru# 

FOCT P 56396—2015

CopepxaHue

1 OONACTD MPUMEHEHMS. ..c..teiiuitieaiiieaeiteeaieeeaeeeeabeeestbeeeabseaasbeeasbeeaabee e asbee2se e e e be a2 ebe e e ehb e e eabeeeasbeeesabeeeabbeeanbeasanneeanen 1
2 HOPMATUBHDBIE CODBITTKM .ttt ettt ettt st he e e et e e e sa s e e sat e e e ase e e s e e e e ae e e s e e e s ab e e s s ae e e sn e e s sreeesaneeennneas 1
3 TEPMUHBI N OMPEIEITEHMS .ottt e sitee et e et e e st e e eareeee e e et e e s e e e s e e e te s e sn e e e ne e e ame e s esneeensneeennn e e snneeennneesnneeens 1
4 Knaccudmkauyms ycnyr no HapawmBaHuio pecHuL,
5 OBLUNE TPEOOBAHUSA .. .ecueiiiieitieniieiieesteeieesieesieeseeeseeseeaeeas
6 OCHOBHbIE NoKasaTe M Ka4ecTBa YCAYr N0 HAPALUMBAHMIO PECHMLL..c.uiiiiiiiietie ittt 3
7 OCHOBHbIE aTanbl HAPALUMBAHNA N CHATUA PECHMLL...coevvieiiieiiieeeiiee ettt e st e e st ee s e e e st e e sere e sne e s sneeseneee e 4
8 TPEOOBAHMSA K TTEPCOHAITY c.utiutieutieittaieetieteesseesteesbeesteesbeeateease e bt e beeabeesb e e se e e be e b e e bt esb e e abeeabeeabee bt enbeesaeenneenbeennes 5
9 TpeboBaHUSA 6€30MACHOCTU M BKOSTOTUUHOCTM . ...eiiuuteeiuieeaaieeesteeesteeeesbeeetseeanbseeasbeeaasbeeabeeaanneeaaseeessseeannneesaneeanes 6
MpunoxeHne A (o6s3atenbHoe) Jo6poBonbHOE MHPOPMUPOBAHHOE Corlacue Ha okasaHue ycnyr

MO HAPALLUMBAHMID PECHMLL..eviieneiiiatieie et etee sttt et eie bttt sttt ne ettt sttt eb e e b e nn et s 7
BUBTTAOTPAMIMA ..ttt et e et e et he et e st e a ekt h e et et ekt ee et en s 7



FOCT P 56396—2015

HALULMWOHANbHBLIN CTAHAOAPT POCCUNCKOMWN PELEPALUNMN

Ycnyru 6bIToBble
HAPALWWBAHNE PECHUNL,
O6uwue TpeboBaHUSA

Consumer services. Eyelashes extension. General requirements

[Nata BeegeHna — 2015—10—01

1 O6nacTb NpUMeEHeHUs

HacTosiwuii ctaHgapT ycTaHaBnMBaeT OCHOBHbIE TEPMUHbLI U ONpeAeNeHns, knaccudmkaumio u obLime
Tpe6oBaHWs K Ka4ecTBy 1 6€30MacHOCTU YC/YT MO HapaLBaHWIO PECHNL,.

CTaHAapT pacnpoCcTpaHseTcs Hayc/yrv o HapaliMBaHWio PECHUL, OKa3biBaeMble I0pUANYECKUMU T1LLa-
MW M MHAVBUAYSIbHBIMY NPEANPUHUMATENAMU (Aanee — UCNONHUTENN).

HacToswuit cTaHaapT sBAsSeTcs OCHOBOMOMAralowWyUM Npu pa3paboTke HOPMATUBHBLIX JOKYMEHTOB Ha
YCNYrn KOHKPETHBIX BUAOB MO HAPALLMBAHWIO PECHNL.

2 HopmaTtunBHbIe CCbINKK

B HacTofWwem cTaHgapTe UCMONb30BaHbl HOPMATUBHbIE CChIIKU Ha CrieAyioLine cTaHfapThl:

FOCT 12.1.004—91 Cuctema cTaHgapToB 6e3onacHocTu Tpyaa. MNoxapHas 6e3onacHoCTb. O6wwme
TpeboBaHus

FOCT P 12.1.019—2009 Cuctema cTaHAapToB 6e3onacHoCcTn Tpyaa. dnekTtpobesonacHocTb. Obuue
TpeboBaHWs N HOMeHKNaTypa BUA0B 3aluThl

FOCT P50646—2012 Ycnyru HaceneHuto. TepMuHbl 1 onpegeneHuns

FOCT P51142—98 Ycnyru 6bITOBbIE. YCAyrn napmkmaxepckux. Obuime TexHU4Yeckme ycnoBsus

FOCT P 53108—2008 Ycnyru 6biToBble. Knaccudukaumsa opraHusanuii

NMpumeuyaHue — Mpy NoNb30BAHUN HACTOALMM CTAHAAPTOM Le/1eco06pa3Ho NPOBEPUTL AeCTBIE CCbIoY-
HbIX CTaHAAPTOB B WH(OPMALMOHHOW cucTeMe O06Lero nonb30BaHWs — Ha OMuMansHOM caiiTe degepanbHoro
areHTCTBa Mo TEXHMYECKOMY PEry/iMpoBaHui0 U METPOSIOTUN B CETU MIHTEPHET U/N MO eXEeroaHo U3gasaeMomMy Hgopma-
LIMOHHOMY yKa3aTeno «HauuoHanbHble CTaH4apThl», KOTOPbI 0Ny6/IMKOBaH NOCOCTOSIMUIO Ha 1 HBaps TEKyLLero roaa, u
10 BbIMYCKaM EXEMECAYHOT0 MHPOPMAaLMOHHOTO yKasaTe/s «HalunoHasibHble CTaH4apTbI* 38 TeKyLWWii roa. Ecnv 3aMmeHeH
CCbI/IOUHbI CTaHA4APT, Ha KOTOPbIN aHa He4aTUpoBaHHAs CChifka, TO PEKOMEeHAYeTCsl UCNo/b30BaTh AeicTByoLLYy0 Bep-
CUI0 3TOTO CTaHAapTa C y4eTOM BCEX BHECEHHbIX M3MEeHeHUN. EC/n 3aMeHeH CChINIOYHbIN CTaHAapT, HAa KOTOPbIV AaHa
[aTupoBaHHas CCbl/ika, TO PeKOMEHAYEeTCsl UCMO/b30BaTh BEPCUIO 3TOT0 CTaHAapTa C yKasaHHbIM Bbille rof0M YyTBEpPXAe-
HUS (NPUHATMS). ECAM Noc/ie yTBEPXAEHNS HACTOSLLEro CTaHAapTa B CCbI/IOYHbIA CTAHAAPT, HA KOTOPbIV fJaHa 4aTUpOBaH-
Has Ccbllka, BHECEHO W3MeHEeHWe, 3aTparvusaloliee MosoXeHue, Ha KOTOPOe faHa CCbllka, TO 3TO MOJIOXKeHue
pPEeKOMEHAYEeTCS MPUMEHATL 6€3 yueTa faHHOro U3MeHEeHUs. EC/M CCbINIOYHbIN CTaHAapT OTMEHEH 6e3 3aMeHbI, TO MoJoXe-
HWe. B KOTOPOM AaHa CCbl/iKa Ha HEro, PeKOMEHAYETCS MPUMEHSTb B 4ACTM, HE 3aTparuBaioLLei 3Ty CCbKY.

3 TepMuHbI 1 onpepeneHus

B HacToALwweM cTaHgapTe npumeHeHbl TepmuHbl o FTOCT P 50646. TOCT P 51142, a Takxke cnegywouine
TEPMUHbI C COOTBETCTBYIOLLUMU ONpefeneHuamm:

3.1 ycnyrv no HapalnBaHuio pecHuy: PU3nyeckoe nXNMUYeckoe BO3AENCTBME HA PECHULbI KTMEHTA,
CBSi3aHHOE C M3MeHeHneM (hOopMbl, pasmMepoB 1 LiBeTa PECHUL, C LeNblo npugaHvusa nvuy UHANBUAYanbHON

MN3paHne ouynanbHoe
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BbIPA3NTENBHOCTU C NCMOMIb30BAHMEM MCKYCCTBEHHbIX PECHUL, ANS YA0BETBOPEHUSA 3CTETUYECKUX NOTPeb-
HOCTel KNneHTa.

3.2 UCKyCCTBEHHbIE pecHuLbl: V3aenns 13 CUHTETUYECKUX WK HaTypasbHbIX Matepuasnos, UCMOJIb-
3yemble 4719 U3MEHEHUS BHELLHEro BUuAa pecHuL, KnneHTa.

3.3 noTpebuTenb yCyr no HapalmBaHuio pecHUL, (KNMeHT): dusnyeckoe nnuo, nonyyarwLlee, 3aka-
3bIBalOLLEe UM MEKOLLLee HaMepPeHMe NOMYUYNTb UK 3aKa3aTtb YCyry Mo HapaluBaHU PECHNLL.

3.4 wvcnonHuTenNb yCcayr No HapawmBaHnio pecHul: OpraHnsauus, He 3aBVCMO OT ee opraHm3anm-
OHHO-NMPaBOBOW (hOPMbI, a TakKe UHAMBUAYaNbHbIV NpeAnprHUMAaTE b, OKa3blBaloLLMe YyCayru no Hapalysa-
HWIO pecHuL,.

3.5 yxopg 3a pecHuuammn: Xnumumyeckoe n msmyeckoe BO3LENCTBME HA PeCcHULUbl U/van Bekn rnas B
Lensx nogaepxaHus aCTETUYHOIO BUAA 1 340P0OBOr0 COCTOSIHUSA PECHUL,

3.6 nopecHMYHOe HapaliuBaHue pecHul: HapalwuBaHue OAHON NCKYCCTBEHHOW pecHuLUbl Ha O4HY
pecHuLy KnneHTa.

3.7 o6bemMHoOe HapalwmBaHue: HapalymeaHue AByxX U 60/1€e UCKYCCTBEHHBIX PECHULL HA OfHY PECHULLY
KNMeHTa.

3.8 ny4ykoBOO HapawuBaHue: HapaliuBaHue nyyka MCKYCCTBEHHbIX PECHUL, B MEXPECHUYHOE Npo-
CTPaHCTBO Ha KOXY BeKa rnas.

3.9 6uoszaBmBKa pecHul: lMpugaHne n3rnba HaTypasbHbIM pPeECHULAM K/IMeHTa NyTeM NpYMeHeHWs
XUMUYECKUX NpenapaTos 1 hn3NYeCKNX BO3JENCTBUNA.

3.10 pekopupoBaHue pecHul,: Pu3nyeckoe M XMMUYECKoe BO3AeNCTBUE HA PECHULLbI B LIeNsIX NpyKpen-
NeHNs feKopaTUBHbIX 3/1IEMEHTOB (CTpasbl, 61eCTKM, 6YCUHBI, Nepbsa U T. N.) 4719 yA0B/IETBOPEHNS 3cTeTu4vec-
KMX NOTpebHOCTel knmeHTa.

3.11 KoppeKuMsi pecHUL, Noc/ie HapalwBaH1sa: 3aMeHa NCKYCCTBEHHbIX PECHULL, MOTEPSIBLLUX CO Bpe-
MeHeM 3CTeTUYECKMI BUA. HA HOBble NCKYCCTBEHHbIE PECHMLbI, @ TakKe BocCTaHOBNeHMe hopMbl U 06bemMa
HapaLleHHbIX pecHuL,

3.12 cHATMe (yAaneHue) HapalleHHbIX pecHUl: Bo3aeiicTBUE Ha PECHULbI K/TMEHTA XUMUYECKUMU
npenaparamu C Lesbio yaasieHns oCTaTkoB HapalleHHOro Matepvana, BT. 4. pacCTBOPEHUS Knes n oTcoegnHe-
HWS UCKYCCTBEHHBIX PECHUL, OT PECHUL, K/TMEHTA.

4 Knaccudukaumsa ycnyr no HapawuBaHuio pecHul,

4.1 Ycnyru no HapalnBaHuNio pecHUL, kKnaccuurumpyoT noceayoLWwmnm HanpasaeHNsaMm:

- no Buaam;

- 10 TeXHONOTMYEeCKOMY NPU3HaKy;

- M0 MECTY OKasaHua ycryru;

- 10 YPOBHIO 06CNYXNBAHNSA KTUEHTOB.

4.1.1 Tlo Bugam ycnyru no HapawmBaHuio pecHUL, Noapasaensior:

- Ha ycnyru no HapatyBaHuio pecHu,

- YC/yrv N0 AEKOPUPOBAHUIO PECHULL;

- YCNyru no yxoAy 3a pecHuuamu;

- YC/yrvi N0 KOPPEKLUU pecHuL;

- YC/Yrn N0 CHATUIO (YAaNeHNI0) HapaLleHHbIX PECHUL,.

4.1.2 ToTexHoNornyeckomy npusHaky ycnyru rno HapalusaHunio pecHuL, noapasaensiorT:

- M0 Cnocoby NPUKpenIeHns NCKYCCTBEHHbIX PECHNUL, K PECHMLAM K/IMEHTa — MpPUKPenieHne 0gHoM nnn
OBYX WCKYCCTBEHHbIX PECHUL, K PecHUuaM KIMeHTa; NpUKpensieHne nyvka UCKYCCTBEHHbIX PECHUL, K BeKy
KINeHTa;

- M0 NPUMEHsiIeMbIM MaTepuasiaM — CUHTETUYECKUE, HaTypaslbHbIE;

- N0 NPUMEHSIEMbIM KlesiM — KOHTaKTHble, 6bICTPOCXBaTbIBAKOLLME. TUNoas/iepreHHbIe.

4.1.3 To MecTy oKa3aHus yC/yru no HapalmBaHuio pecHUL, Nogpasaensior:

- Ha ycnyru, okasbiBaemble Mo MECTOHaX0XAEeHWI0 UCTTONTHUTENS,

- YC/yru, okasbiBaemble Mo MECTOHAXO0XAEHWIO K/IMEeHTa.

NMpumeyvyaHune — [lonyckaeTcs okasaHue ycnyr No MECTOHAXOXAEHUIO K/IMEeHTa Mpu UCMob30BaHUM cnocoba
NPUKpeneHns nyyka NCKyCCTBEHHbIX PECHUL, K BEKY KMEHTa u/unu cnocoba feKOPpUPOBaHUS PECHUL.

4.1.4 Tlo ypoBHIO 06CTYXMBAHWA KIIMEHTOB YC/TYr N0 HapawMBaHWI0 PECHUL, KnaccugurumpyoT B COOT-
BeTCTBUY Cc TpeboBaHuAmMM FOCT P 51142, TOCT P 53108.
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4.2 CamocTosTesibHbIMUN ycnyramu, cBsA3aHHbIMK C d)OpMVIpOBaHHOM 06nuka KnueHTa B 0671acTU rnas,
ABNAKOTCA YCNyrn no 6103aBUBKE HaTypa/sbHbIX peCcHULU ANna npugaHna um n3rnba, KOTOpbIe OCYLEeCTB/IAKTCA C
NPpUMEHEHNEM XNUMUYECKNX NpenapaTtoB U (*)VI3VI'-IeCKVIX BO3AeVICTBVIVI.

5 O6wume TpeboBaHus

5.1 Ycnyrv no HapalinBaHuio pecHUL, A0/HKHbI COOTBETCTBOBATL TPE60BaHUAM HACTOSALLLEro cTaHAapTa
N MHTepecam K/IMeHTOB, OblTb 6€30MacHbIMN 418 XWU3HW, 340POBbSA, UMYLLECTBa KNIMEHTOB 1 OKpYXaloL e cpe-
Abl cornacHo [1]. [2]. [3].

5.2 Ycnyru no HapalmBaHuio pecHuL, ciefyeT oka3blBaTb B COOTBETCTBUM C AeliCTBYIOLLUM 3aKoHOAa-
Te/IbCTBOM. CTaHAapTamMu, CBO4aMu npasusi U TEXHUYECKUMM JOKYMEHTaMy Ha YC/1yru Mo HapallmBaHuio pec-
HUL, KOHKPETHbIX BUAOB.

5.3 O6a3artefibHbIMU YCOBUAMY NPU OKa3aHUW YCNYT N0 HapalMBaHWo PECHUL, ABNAITCS:

- [JOKyMEeHTaNbHO NOATBEPXAEHHblE NpodeccMoHanbHas NOAroToBka W Keanudukauns mactepa no
HapalBaHu1Io pecHuL,

- Ha/myve matepuasos, KNeeB, MHCTPYMEHTOB U TEXHOI0rMYECKOTo 060pyA0BaHNS;

- UCNOJSIb30BaHWe OfHOPAa30BbiX U3fenuii 1 MaTepuasnosB W MNOMHas CTepun3auus MHOropasoBbliX
MHCTPYMEHTOB Noc/ie 06CNYXMBAHUA KaXA0ro KNneHTa,

- HaJuMyve 4YacoB WM APYruMX TalimMepoB B kabuHeTe npu npoBegeHun npoueypbl 6no3aBuBKkM NS
oTC/IeXnBaHVa BpeMeHn BO3eiiCTBMA npenapaTos;

- Ha/mMyve HOPMAaTMBHbIX U TEXHUYECKUX AOKYMEHTOB Ha YCAYT¥ KOHKPETHbIX BUAOB N0 HapallMBaHUo
pecHuu;

- 3aK/loyYeHne Jorosopa Mexay UCNONHUTENIeM Y KNIMEHTOM C NPUIOXEeHVEM K HeMy MHDOPMUPOBAHHO-
ro cor/iacus KIMeHTa Ha okasaHue ycnyr.

5.4 TMpwv okaszaHuK ycayr no HapatMBaHuIo pecHNUL, He06X0AUMO YUNTbIBATL NPOTUBOMOKA3aHNSA Y MHAN-
BUAyasibHble 0COBEHHOCTU KOHKPETHOTO KMeHTa.

5.5 Ycnyrv no HapallnBaHUio PECHULL XapakTepusyTcs criegyowmm nokasarensamm kayectsa: 6e3o-
NacHOCTb. 3KOIOTUYHOCTb U PYHKLMOHATbHOCTb.

MokasaTenn 6e30MacHOCTN 1 9KOSTOTMYHOCTY ONPeAenAlTCA 3aKkoHoAaTeIbHbIMKU akTamy 1 HopMaTuB-
HbIMUW JOKYMEHTaMW.

Mokasatenn pyHKLMOHAIbHOCTHN YCTaHaBANBAOTCA HOPMATUBHLIMU U TEXHUYECKUMU JOKYMEHTaMu Ha
OCHOBaHUMN U3y4YeHUs 1 aHa/I3a MHEHUS KIMEHTOB.

5.6 lMomelleHuns, B KOTOPbIX MPOBOAAT NpYeM 1 0hopMsIEHNE 3aKa30B OT K/IMEHTOB Ha OKasaHue ycnyr
Nno HapalMBaHWK PecHUL, AOMKHbI cooTBeTcTBOBaTh [2]. TOCT P 51142. a paboune nomelyeHus (kabvHe-
Tbl)-[3].

5.7 Martepwuarbl, Kneu, UHCTPYMEHTbI U TEXHO/IOTMYecKoe 060pyAoBaHNe, UCMOJIb3yeMble NPU BbINOJIHe-
HWX yCcnyr No HapalivBaHUI0 PecHuLl, cnefyeT NPYUMEHSTb B COOTBETCTBMU C TpebOoBaHNAMY HOPMATUBHbIX
N TEXHNYECKUX JOKYMEHTOB M3roToBUTENER. MaTepuanbl, BeLWecTBa, MHCTPYMEHTbI, BXOASLLME B NepeyeHb
TOBapoB, noAnexawux o06s3aTteslbHOMY MNOATBEPXAEHUIO COOTBETCTBUA, AO/KHbI MMETb cepTudmkar
COOTBETCTBUS WM JeKnapauuio 0 COOTBETCTBMM, a Nogexatyme rocyaapCTBEHHOWN pernctpauny — ceuge-
TeNbCTBa 0 perncTpaluu.

Knen, ncnonb3yemblie N5 HapalwmBaHUa pecHul, J0/MKHbI COOTBETCTBOBATL TpebosaHusaMm [4]. Knen
cnepyet XpaHUTbL B TEMHOM, NPOX/1aAHOM MecTe npu Temnepartype ot 6 °C o 18 °C. INocsie BCKPbITUA YNakoBKu
CPOK rOfHOCTM KNest He lO/IXKEH NpeBbILlaTh NosyTopa Mecaues.

5.8 Pabouyee mMecTo mMacTepa Mo HapaluBaHWIO PecHUL AO/HKHO ObiTb OCHalLEeHO 06opyfoBaHuEM,
MHCTPYMeHTamMu, MaTepuanamu, cpegctsaMu, oTBevarlmn TpebosaHnsAM 6e30nacHoCTH, MPOU3BOACTBEH-
HO caHUTapum, 3aCTETUKN U 3PrOHOMUKN.

5.9 B nomeuieHun, rae npenocTtaBnsfeTca ycayra, B Lensax pesynbTaTUBHOTO MPUMEHEHUS UCXOLHbIX
MaTtepuasios cnefyeT noagepxmsars onTuManbHyo Temnepatypy oT 19 BC 4,0 23 °C M OTHOCUTESbHYIO Blax-
HOCTb BO3Ayxa oT 55 % A0 65 %.

6 OCHOBHble nokasaTenu KayecTBa YCAYyr Mo HapaliMBaHU pPecHul

6.1 HapalleHHble pecHULbl AO/KHbI Y0BNEeTBOPATL 3CTETUUECKUM Tpe6oBaHUSIM KWEHTa, cooTBe-
TCTBOBATb HANpaB/IEHUSM MOZbI, 06eCNeynBaTh NCUXOI0rMYECKOe Y0BIETBOPEHNE KIIMEHTA U COXPAHSITH ET0
¢husmnueckoe 340poBbE.
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6.2 HapalwuBaHne pecHuLl OCYyLeCcTBAIT NyTeM NPUKIenBaHNA NCKYCCTBEHHOW PeCHWLbl K pecHuue
KNueHTa.

6.3 VIcKyCcCTBEHHbIE PECHULIbI HapallMBatoT Mo BCeli A/IMHe Beka Ha OAMHAKOBOM PacCTOSHUU OT Beka.
OTCTYyn A0/KeH 6bITb 1ErKO NpoCMaTpnBaeMbIM 1 coOCTasNATbL 0T 0.2 40 1.0 MMm.

6.4 locne HapawmBaHNs peCHULbI f0/MKHbI 6bITb PABHOMEPHO pacnpejenieHbl No BCEMY BEKY, BKOUas
BHYTPEHHME 1 BHELLHWE Yro/iku rnasa.

6.5 HapallieHHble pecHULbl JO/KHbI COOTBETCTBOBATbL 06pa3sy 1 CTUIIO K/IMEHTA.

6.6 [lMocne HapalwmBaHUA PECHULL HE A0MYCKalTCA:

- Hasmuune NoBPEXAEHWI KOXHbIX MOKPOBOB N0 BCEN i/IHE BEKa;

- Ha/nuymne CKNeeHHbIX Kak BEPXHUX, TaK N HUKHUX peCHUL;

- HapalmBaHve 0fHOli NCKYCCTBEHHOW pecHuLbl Ha ABe 1 60/1ee PECHULIbI KTMEHTA;

- Hannuune Ha pecHuLax KOMOYKOB knesi, 6enoro HaneTta oT c/e3, MHOPOAHbIX BELEeCTB (COPUHOK, MblIN-
HOK M np.).

6.7 VicKycCTBEHHble peCHULbI fO/IKHBI MI0THO Npueratb OCHOBaAHWEM K pecHuULaM KnveHTa. MNosepx-
HOCTb CONPUKOCHOBEHUS (NPUKTENBaHNA) A0/MKHA COCTaBAATb HE MeHee 1/3 ANNHbI peCHULbI KNNeHTa.

6.8 PecHuubl nocne HapalBaH1a fO/IKHbI pacnonaratbca napasanenbHo Apyr Apyry, He gonyckaeTtcsa
nepexpeLinBaHne oTae s bHbIX PECHUL,.

6.9 IMpu Heo6XxoAMMOCTH, ANA AOCTMKEHNA NIABHOCTM Nepexoaa n adhekta HaTypasibHOCTW Npu Hapa-
LLIMBAHMMN PECHWLL, C/IelyeT UCMONb30BaTb MCKYCCTBEHHbIE PECHULIbI Pa3/IMYHbIX pa3mMepoB.

6.10 PekomeHgyemas A/iMHa UCKYCCTBEHHbIX pecHul, oT 7 A0 13 MM. Pasmepbl pecHul A0/DKHbI ObiTh
cornacoBaHbl C K/IMEHTOM, NPy 3TOM crieflyeT cob/o4aTb MakCMMasibHOe COOTHOLLEeHWNE [/IVHbI UCKYCCTBEH-
HbIX PECHULL, K i/TUHE PEeCHUL, KNueHTa 2:1.

6.11 Mpu HapalMBaHUW PeCcHUL, He06Xxo0ANMO cob1I0AaTL CneayoLme ycnoBus:

- NPUKPENeHNe NCKYCCTBEHHbIX PECHUL, 6e3 MPOMYCKOB Ha Kaxyt peCcHULY BeKa KNNeHTa,;

- CMMMETPUYHOCTb HapallnBaHnsa Ha 06a Beka K/IMeHTa,

- PaBHOMEPHOCTb NyCTOTbl PECHUL, HA 060MX BEKAX KIMeHTa.

6.12 HeponyckaeTtcs OoCyLeCcTBNATb HapallinBaHue pecHuL, B criyyae:

- 3aboneBaHwuii rnas v Bek;

- HeJaBHO NepeHeCceHHbIX NNacTUyYecknx onepauuin Ha Bekax;

- Hannuus annepruyecknx peakuuii;

- npuema K/IMEeHTOM ropMOHa/IbHbIX Npenaparos;

- HEBO3MOXHOCTU HaXOXLLEHWNS K/TMEHTA B OAHOM NOJSIOXEHUN ANINTETbHOE BPEMS;

- He340poBOro COCTOAHNA COOCTBEHHbIX PECHUL, KNINEHTA.

6.13 CpokcoxpaHeHus (PyHKLMOHaNbHbIX CBONCTB Hapall,eHHbIX PeCHUL, AO/HKEH COCTaBNSATb HE MeHee

OBYX Hefieflb, Nnoc/e vero HapalleHHble PeCHUL bl CHUMAIOT.

7 OCHOBHble 3aTanbl HapawunBaHNAa N CHATUA pecHuy

7.1 Tpuv HapalMBaHUN PECHUL, BbIAENAIOT CriefyoLLne atanbl:

- NOArOTOBUTENbHbIN;

- 3HaKOMCTBO C K/IMEHTOM W KOHCY/IbTaLus;

- TeXHOMOrMYeCcKunii;

- 3aBepLiaLLnii.

7.2 HanoaroToBuTeNbHOM aTane oopmasaloT paboyee MECTO MacTepa, OCYLLLEeCTBASAIT CTepUAN3aLnio
VNHCTPYMEHTOB, NPUBOAAT B NOPALOK KyLLETKY, MOAOUPaoT 0HOPa30BYH NPOCTbIHb, CaNeTKN 1 Wanouky Ans
KNneHTa, paccTaBialoT Martepuansl.

7.3 Hacnepgytwouwem atane ocyLecTBAAT HENOCPeACTBEHHOE 3HAKOMCTBO U MPOBOAAT KOHCYbTaLun
KmeHTa, oQOPMAAIT KapTy KIMEHTa, BbIACHAIT NOTpebHOCTM knneHTa. MNpoBoAsaT nogbop useTa, 4/IMHbI,
n3rnba n gnameTpa UCKYCCTBEHHbIX PECHUL, paccMaTpvBatoT athdekT Mogenmposanus B3rnsga. Mo utoram
3HAKOMCTBA C K/IMEHTOM W PACCMOTPEHUSI NPEANIOXEHNIA MacTepa KNNeHT yTBepXaaeT napaMeTpbl 3akasa Ha
yCnyrv no HapatyMBaHuio pecHUL, 0 YeM [leN1aloT 3anuchb B KapTe kKMeHTa. 3akoyaloT oroBop Mexay cnosn-
HUTENeM W KTMEHTOM C OhOpMIIEHUEM MPUIOXKEHNSA K HeMy A0OPOBO/ILHOTO MHCHOPMUPOBAHHOMO cornacus
KnneHTa Ha okasaHue ycnyr. CogepxaHue o6poBO/IbHOr0 MHOPMUPOBAHHOIO COrNacus KaneHTa Ha okasa-
HWe ycnyr npuBefeHo B NPUIOXeHUn A.
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7.4 TexHONOrMYyeckuin atan HapalwMBaHWA PECHWL, Ha4YMHAKT C pasMelLeHus KAneHTa Ha KylleTtke u
HageBaHWS LWanoyky Ha BOJSIOCHl M MOBSA3KU Ha /106 KNneHTa. 3ateM NpoBOAAT Ae3UH(EKLUIO PyK MacTepa.
MpuknenBatoT resieByr NOAYLLIEUKY HA HUXHEE BEKO r1a3a v Npy HE06X0AMMOCTM (OUKCUPYIOT NOAYLLIEYKY CKOT-
yeM. Nocne 3Toro ocyLecTBAAT 06€3XNpMBaHMNE HATypasibHbIX PECHUL, . MPY HEO6X0AMMOCTU, HAHECEHME
6e30MacHOro oUNCTUTENA pecHuy, (Mpaimepa) n pacyecbiBaHe pecHul,.

7.5 HenocpeAcTBEHHO HapaliyBaHe PecHNL, MPOBOAST MO NPUHLMNY «KapKaCHON TEXHWKMN» OT BHELLHE-
ro yrosika rnasa kBHyTpeHHeMy. 1o OKoH4YaHWM Npoueaypbl NPUKIenBaHNs Kneli NpocyLnMBaT, CHUMAKT rese-
Bble NoAyLLEYKU, MOBA3KY M Wano4ky. PecHULbI pacyechiBaioT.

7.6 Ha3aBepuwatouwem atane macTtep faeT KIMeHTY pekoMmeHgaLumu no yxoay 3a pecHuuamu, yToyHseT
CPOKMN KOPPEKL MM COCTOSAHUSA HapalleHHbIX pecHul,. CBefeHns 06 3TOM 3aHOCAT B KapTy KNMeHTa.

7.7 MNpy HeO6XO0AMMOCTU OCYLLLECTBASAT KOPPEKLMIO PECHUL, Noc/e HapallBaHus. Koppekuuo npoBo-
OST NyTeM 3aMeHbl CKYCCTBEHHbIX PECHULL, MOTEPSABLUNX 3CTETUYECKNIA BUA. HA HOBbIE NCKYCCTBEHHbIE PECHU-
Libl, & TaKXe NyTem BOCCTaHOB/IEHNA DOPMbl M 06 bEMA HapaLl,eHHbIX PeCHUL,.

7.8 To ncTeyeHnn cpoka HOLIEHUA PeCHUL, OCYLLLECTBASAIOT UX CHATUME XUMUYECKUMU npenapaTtamu c
LiefIblo pacTBOPEHUS KNest U 0TCOeAUHEHMNS NCKYCCTBEHHbIX PECHUL, OT PECHUL, KITMEHTA.

8 TpeboBaHusa K nepcoHany

8.1 K mepcoHasy, OKkasblBawLLeMY YC/Ayry Mo HapawMBaHUO PECHUL,, OTHOCAT MacTepoB, 3aHATbIX
HEMoCpeACTBEHHbIM OOCNYXVWBAHWEM K/MEHTOB, W aAMWHWCTPATOPOB MO OpraHu3auun o6CnyXuBaHUs
KNNEHTOB.

8.2 MacTep no HapalBaH10 PeCHUL, AO/HKEH COOTBETCTBOBATh CNIeAYOLNM TPe60BaHUAM:

- MMeTb npodieccMoHasibHY0 NOArOTOBKY (MO nporpamme obyyeHus He MeHee 144 akagemMuyeckux
4yacoB) M NPOWTK aTTecTaLuio B COOTBETCTBUU C KBa/IChUKaLME N NpohecCUoHasIbHbIMU CTaHAapTamu;

- 3HaTb 1 cobnoaaTh NpasBuna 06CAYXNBAHNS M CAHUTAPHO- ANUAEMUONOTMYECKME HOPMbI, NOPSAOK
obecneyeHnst KauecTBa U 6€30MacHOCTY YC/yT N0 HapawMBaHUI PECHNL;

- 3HaTb OCHOBbI 3CTETUKMN N HANpaB/IeHNA MOAbI;

- 3HaTb XapakTepuUCTUK/M MaTepuasnos, KNeeB, MTHCTPYMEHTOB 1 TEXHOIOTMYECKOro 060pyA0BaHus;

- BM1afeTb Xy40XXECTBEHHbIMWN NMpYeMamMm NPn okasaHUM ycayr no HapawuBaHuo PECHNLL;

- cobnoaatb NpoheccrmoHasbHble 3TUYECKMe HOPMbl (BEX/IMBOCTb, TaKTUYHOCTb, A06poXenartesib-
HOCTb, BHUMATENbHOCTb MAP.). YMETb ObICTPO pearnpoBaTh Ha CI0XHbIe CUTyaLun, paspeLlaTb pasHoriacus n
KOHCbJ'II/IKTbI C KNnneHTamwu.

8.3 MacTep no HapalyBaHu0 PECHUL, O/HKEH MOBbILLIATL CBOK KBaNM(UKaLmMio Ha 6a3e cneunannsm-
pOBaHHbIX Y4ebHbIX 3aBefeHuli, NpodieccMoHanbHbiXx 06beAUHEHN A NpegnpuHuMaTeneli, camoperynmpye-
MbIX OpraHu3auuii, NPUHUMaTh y4acTue B CeMUHapax, TPEHUHIax, obyyatoLmx nporpaMmMax u T. .

8.4 AAMUWHWCTpATOpP MO OpraHM3auny 06CNyXMBaHUSA KTMEHTOB AO/IKEH MMETb CneLMasnbHY NoAroToB-
Ky 1 06/1a4aTb KyNbTypoii 06LeHns, BT. 4. yMeTb BeCcTu 6ecefly C KIMEHTOM, onpeAensaTh ero MoTMBauuio, oka-
3blBaTb KOHCY/IbTATUBHY MOMOLLb KTMEHTY B NpoLecce npuema 3akasa Ha ycnyru, ymeTb Od)OpM]'IFITb n BECTU
He0o6X0AMMYI0 JOKYMEHTaL 0.

8.5 ATTecTauuio nepcoHasna, okasbiBarLLEero ycsyri no HapalinBaHuio pecHuL, NpoBoAUT cneyuasnbHo
co3gaHHas Komuccus, B COCTaB KOTOPON BXOAAT NpeAcTaBuTeNb aAMUHMUCTPaLUN, CNEeLMasncT Co CTaxem
paboTbl He MeHee Tpex et n NpeacTaBuTeNb 06pasoBaTe/IbHOW OpraHn3aL i, UMetoLLen TNLEH3NI0 Ha 06yYe-
HWe NoAaHHOMY HanpaB/ieHUo pa6oT.

8.6 [MepcoHan NcnonHUTENA ycyr Npy NOCTYN/IeHNM Ha paboTy AO/HKEH NPOX0AMTL NpeABapuTesibHbIE
nnepuognyeckmne megnynHCKMe oCMOTpPbl B COOTBETCTBUM C,D,eVICTByIOU.I'MM 3aKoHo4aTe/1IbCTBOM Poccwuiickoii
bepepauuu [5].

8.7 TMMpw noctynieHnn Ha paboTy NepcoHasn fo/HKEeH MPOXOAUTb NEPBUYHbIV U NEPUOANYECKNI NHCTPYK-
Taxu (He pexe 04HOro pasa B nosarofa) no noxapHoli 6e3onacHOCTM 1 3/1eKTPo6e30nacHOCTHU.

8.8 VcnonHutenb ycnyruaomkeH paboTtaTth B CNeLoaexae n cobnioaars npasuia IMYHoN TMrmeHsl, Npo-
N3BO/ACTBEHHOW CaHNTapun 1 rmrmeHbl paboyero mecTa.

8.9 MMpwu 6no3aBUBKE pecHUL, He06X04MMO CTPOro o610 4aTh COCTaB, KOHLLEHTPALMIO N BpeMS BO34eii-
cTBUS (BbIAEPXKKN) NPUMEHSEMbIX XMMUYECKNX NPenapaToB A5t 61Mo3aBrBKM B COOTBETCTBUM C TEXHOOTUEN 1
C y4eTOM MHANBUAYAJIbHOM CTPYKTYPbl PECHUL, K/TMEHTA.

8.10 Mpw HapalwmBaHuy 1 6o3aBMBKE pecHUL, Heo6XoAMMO cob6AaTh CPOKM FOAHOCTU NPenapaTos u
mMaTepuasos.
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9 TpeboBaHus 6e30MaCHOCTU M 3KOJIOTUYHOCTU

9.1 Mpwu okasaHWn yCcnyr No HapalMBaHWI0 PeCHUL, AO/MKHbI B6bITb 06ecneyeHbl 6e3onacHble ycnoBus
N9 XXU3HWU 1 30,0P0BbS KIMEHTOB M COXPaHHOCTb VX MMYLLieCTBa ¢ cob10aeHeM npasun 1 TpeboBaHunii, ycTta-
HOBJ/IEHHbIX HOPMATMBHLIMW NPaBOBbIMY akTamu Poccuiickoii ®epepaunv U HOPMaTUBHLIMKU JOKYMEHTamu
dhefepanbHbIX OpraHoB MCNOMHUTENBbHON BnacTy [1]. [2]. pernoHanbHbIMW 3aKOHOAATEeNbHbIMU akTamu B4acTh
6e30nacHoCTy.

9.2 TomelleHus, ncnonb3yemMble 419 OKa3aHUs yCayr, AO/KHbl COOTBETCTBOBATb HOPMaM 1 npasunamM
noxapHoii 6e30NacHOCTW, CaHWTAPHO-TUIMEHUYECKUM W TexXHUYeckum TpeboBaHUsSIM B COOTBETCTBUM C
FOCT 12.1.004. TOCT P 12.1.019. [3].

9.3 Tpu okasaHun ycayr no HapaluyvBaHUio pecHuy cnegyeT cobnogaTe TpeboBaHMs OXpaHbl OKpYyXKato-
wev cpefbl, Tpe60OBaHNA K TEXHUYECKOMY COCTOSIHWIO U COAEPXKAHWIO NMOMELLeHW, CUCTEM BEHTUNALUK,
BOAOCHa6XeHUs 1 kaHanusawlum cornacHo (6). [7].

9.4 [ns ncKNYeHna anneprimyeckor peakuuv nepes HapallivBaHnemM pecHuL, KNneHTam Bnepsble Npo-
BOAST NPOGHOE HapalyuBaHne TONIbKO Ha BHELLHWX Yrosikax rnasa. MNpv oTcyTCTBMM annepruieckoii peakumnm B
TeyeHue 4—7 AHel HapalMBaHNe pecH1L, MOXeT 6bITb OCYLLEeCTB/IEHO NO BCEV fi/INHE BEKA.

9.5 o okOHYaHUM npouecca oka3aHus YC/Nyr Mo HapawMBaHWIO PecHWL Jo/MKHa ObiTb NpoBegeHa
Ae3nHMEKLNS MHCTPYMEHTOB M yTUN3aLNA OTXOA0B B COOTBETCTBUM ¢ [3]. Buonornyeckne oTxogbl v mycop
[O/MKHBI  CUCTEMATMYeCKn cobupaTtbCs, BbIBO3UTBCA W YTUIU3MPOBATLCA  Cheunann3npoBaHHbIMK
opraHusauusmu.
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Mpunoxexne A
(o6a3aTtenbHoe)

[o6poBosibHOE MH(POPMUPOBaAHHOE COr/lacue Ha OkasaHWe YC/yr Mo HapalyBaHWU0 PecHul,

OdhopmsieHne A06pOBOLHOIO MHDOPMUPOBAHHOIO COrNacKs KMEHTa Ha okasaHue yCnyr no HapalwusBaHuio pec-
HUL ABNseTCS 06513aTeNIbHbIM 3TAanoM, NpeABapALLNM TEXHOIOTMYECKNIA NMPOLLEeCC OKa3aHUs yCnyri.

[lo6poBosibHOE NH(hOpMUPOBAHHOE Cornacue JO/MKHO BKYaTh:

- AaTty nognucaHus o6poBONLHOTO MH(OPMUPOBAHHOIO COracusi Ha okasaHue ycnyru, paMmuaunio, nHMLmanbl
MacTepa no HapalyWBaHUo PECHUL,, PEeKBU3UTbI UCNIONHUTENS YCAYTW.

- hamunuio, HULManbl, BO3pacT KANeHTa, ero tenedoH u/unm Apyryio KOHTakTHyo nHpopmauuio;

- nHgopmaumio 06 0COGEHHOCTSAX COCTOAHMA 340pPOBbS U OCOGEHHOCTAX paboyero M CBOGOAHOIO BpPEMEHMU
KnveHTa.

- hbamunuio, MHMLManbLl MacTepa u ero o6a3aTenbCTBa Nepes KNVeHTOM B COGI0AEHUN NpaBus OkasaHus yCnyru.

- MHpopmauuo 06 0OCHOBHbIX MOTOXEHUSIX (8);

- rapaHTuio COXpaHeHUsi KOHPUAEHUNANBHOCTN MHhopMaL MK, NONYAEHHON OT KNNEHTA;

- WHopmauuio 06 okasbiBaemoli ycnyre, BblbpaHHbIX 4151 faHHOTO KNeHTa TeXHO0TUW, MHCTPYMEeHTax, matepua-
nax. KnesxuT.n.;

- pasbsiCHeHWe No acnekTam, CONyTCTBYIOLMM HapalMBaHNio pecHul (NpoTUBONOKa3aHus, pekoMeHAaLum no yxo-
Ay 3a pecHuuamm);

- MOAMUCK KNIMEeHTa U MacTepa, OCYLLeCTBAIOLLEro TEXHOMOTMYECKNiA NpoLecc okasaHus ycnyru.

MpunoxeHnem K 4,06pOBO/ILHOMY MHOPMUPOBAHHOMY COr1acuio MOXeT 6biTb MaMATKa KIMeHTa.
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