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BeBegeHve

HacTosAwuii cTaHAapT COAEPXNUT PYKOBOASLLME YKa3aHWs N0 MPUMEHEHUIO COOTBETCTBYIOLLNX TpeboBa-
Huin NCO/M3K 17021 pns onpedeneHns NpoAo/HKNTEeIbHOCTY cepTudpmkaumnm. 3ToT cTaHAapT npefocTaBis-
eT opraHam no cepTudurkauny o6LLYI0 pamMoyHyto cxemy AN 4OCTUXEHUS 6a30BOro ypoBHS COBMECTUMOCTH
ANS onpeAeneHns NPoLO/MKUTENBHOCTU CEePTUMUKALMOHHBIX ayAMTOB CUCTEM MeHemKMmeHTa. OHW MoryT
6bITb TAKXXE pacCMOTPeHbI AN onpeAeneHns NpoAo/HKUTENIbHOCTM APYrMX TUNOB ayAnTOB.

YBenunyeHne konmyectsa CTaHAAPTOB Ha CUCTEMbl MEHEIXMEHTa M CxeM cepTudmkauuu BbISSBUMNO
noTpe6HOCTb B AOKYMEHTE, NPefoCcTaBAsaIoWeM PYKOBOACTBO B Lie/1iX 06ecneyeHns Toro, 4yTobbl paccMmaTpu-
Ba/MCb U MPUHUMANUCL B pacyeT Bce PakTopbl, BAUAIOLWME HA NPOAO/MKUTENBHOCTb CEPTUIMNKALMOHHBIX
ayAnTOB CUCTEMbI MEHEeIKMEHTA.

HacToswwii ctaHAapT N03BOISET 3aKa3umkam opraHoB no cepTudmnkaLmm n pyriuMm 3anHTepecoBaHHbIM
CTOpOHaM (HanpuMep, BnagenbLam cXeMm, peryvpyloLmm opraHam, opraHam no akkpeguTauum) noHnMaTh To,
KaK pas/imyHble hakTopbl BAVSAIOT Ha MPOAOC/HKUTENIbHOCTL CEPTUAVKALMOHHbIX ayAMTOB CUCTEM MeHenX-
MeHTa.

Hactosawwmin ctaHgapT He ycTaHaB/MBaeT onpefeneHHblx Tabnuy, hopmyn nam gpyrux Metogos Ans
pacueTa npoAo/HKNTETbHOCTM CePTUDMKALMOHHbBIX ay4UTOB CUCTEM MEHEeXXMeEHTa A5 ONpefesieHHbIX CXeM,
HO OHWM onpefensT akTopbl, KOTOPble AO/MKHbI GbiTb PACCMOTPEHbI MPW CO3faHWW Takux Tabnuy, wunm
chopmyrn.

B HacTosLweM cTaHfapTe UCNOb30BaHbl CrieAyloLLMe rnarosbHble TEPMUHbI:

- TepMuH «should» o3HayaeT pekoMmeHgaLumio.

- TEPMUH «Tay» O3HayaeT paspeLleHue;

- TEPMVH «Carn» 03HayaeT BEPOSATHOCTb U/IM BO3MOXHOCTb.

B HacToswem cTaHfapTe TepmuH «shall», o603Havaowmii TpeboBaHne, He NCMOMb30BaH, NOCKO/bKY
npegnonaraeT TONbKO PyKOBOLCTBO.

[anbHeliwne cBefeHUss MOryT 6bITb HaliieHbl B YacTu 2 Aupektus MCO/M3K.
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HAUVWOHANBbHBIN CTAHAOAPT POCCUNCKOMWN PELEPALNMN

OueHka cooTBeTCTBUSA

PYKOBOAALWWE YKA3AHWA MO OMNMPEAENEHNIO MPOAO/TKNTENBHOCTHA
CEPTNO®UNKALNN CUCTEM MEHEOXMEHTA

Conformity assessment. Guidelines for determining the duration of management system certification audits

fataBBegeHns — 2015—12—01

1 O6nacTb NpMMeEHEeHUS

HacToswuii cTaHgapT cofepXnT pyKoBoAsILL e YKa3aHUs Mo onpeaeneHnto Npoo/mKMTeIbHOCTY cepTU-
(hMKaLMOHHBIX ayANTOB CUCTEM MEHEMKMEHTA, NPeJHa3HauYeHHbIe /15 OpraHoB, MPOBOASALLMX ayANUT U CepTy-
(hukaLuio cUCTeM MeHeKMEeHTa, U TeX. KTO paspabaTbiBaeT 1 NoALepXrBaeT CXeMbl CEPTUUKALMN.

NMpumeuaHne 1— HacToAwwmii cTaHfapT Takxe npeAHasHavyeH 4Nns yAo0BIeTBOPeHNA noTpebHoCTel Apyrux
3aMHTepecoBaHHbIX CTOPOH (Hanpumep, perysnpyloLnx opraHos, opraHoB No akkpeauTauuu) Npu onpejeneHnn Npogon-
XNUTENBHOCTU CePTUMDNKALNOHHBIX ayUTOB CUCTEM MEHEAXMEHTA.

NMpumevyaHune 2— BTexcnyyasx, koraga Ans onpefeneHHol cxeMbl 6bi/IM YCTAHOBEHbI AONO/HUTE NbHbIE
Tpe6oBaHUs, Kacawlnecs NPOAOIKUTENbHOCTU CepTUPUKALUOHHLIX ayAuTOB CUCTEM MeHeqXMeHTa (Hanpumep.
NCO/TC 22003 ans cuctem MeHegxMeHTa 6e30NacHOCTM NULWEBON NPoAYyKLUK), Nan gpyrue Tpe6oBaHUsA, yCTaHOBEH-
Hble BflafenblaMun CXeM WU PerynnpyoLw My opraHamm, OH MOryT 6biTb Takke NPUMEHEHbI.

2 HopmaTuBHbIE CCbIKN

HwxenpueeaeHHble CnpaBoYHble AOKYMEHTbI, MOJIHOCTBIO UM YACTUYHO, ABASATCA HOPMATUBHLIMU
CCbINIKAMU, N OHWM HEOBXOAUMBI 4715 NPUMEHEHMNA HACToALLero cTaHgapTa. [na AatupoBaHHbIX CCbIOK NpUme-
HVMO TO/IbKO LUMUTMPyeEMOe M3faHue CnpaBOYHOro fOKyMeHTa. [na HefaTWpOBaHHbIX CCbIIOK NMPUMEHUMO
nocnefHee nsgaHne cnpaBoYvyHOro oKyMeHTa (BkIoUas /iobble ncnpasaeHns u nonpasku).

MCO/M3K 17000 OueHka cooTBeTcTBMA. CroBapb 1 06wume npuHumnel (ISO/IEC 17000. Conformity
assessment — Vocabulary and general principles)

NCO/M3K17021:2011 OueHka cooTBeTCTBUA. TpeboBaHMA kopraHam. NPOBOAALWMUM ayanT nceptundum-
Kauuio cuctem meHemxkmeHta (ISO/IEC 17021:2011, Conformity assessment — Requirements for bodies
providing audit and certification of management systems)

3 TepmMmuHbI 1 onpepeneHns

B HacTosilwem cTaHAapTe NpUMeHeHbl TEPMUHbLI U onpefeneHns, cogepxatmeca 8 MCO/M3K 17000.
MCO/M3K 17021. aTakke cnegyowme TepMUHbl C COOTBETCTBYIOLW UMY ONpeaesieHUAMM:
31

Bnageney cxembl (scheme owner): JIML0 UK opraHn3anusi, 0TBETCTBEHHASA 3a pa3paboTKy M noanep-
)aHue B aKTya/ibHOM COCTOSIHUM KOHKPETHOI cxeMbl cepTudpukaLmm (3.2).

NMpumeuyuaHune — Bnagenbuem cxeMbl MOXeT GbiTb CaM OpraH no cepTUduKaLumu, opraH rocyfjapcTBeHHO
B/AlACcTuW, TOproBas accouunauus, rpynna opraHoB cepTudukauum nnu gpyrme cy6bekTbl.

(MCO/M3K 17065:2012,3.11)

N3paHne opuymnanbHoe
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3.2

cxema cepTudmkaunm (certification scheme): Crucrema OLEHKM COOTBETCTBUA CUCTEM MEHEIKMEHTA,
[ONS KOTOPOW NPMMEHSATCA 0JMHAKOBble YCTaHOB/IEHHbIE Tpe6oBaHuA, onpeesieHHble Npasuna v npoue-

aypbl.
[MCO/M3K 17000:2004.2.8. MOANGDULNPOBAHHBI]

3.3 opraHusaumsa 3akasuuka (client organization): CTpyKkTypa wau ee onpejesieHHas yacTb, obecrne-
ymBawLas PyHKLNOHNPOBAHNE CUCTEMbI MEHEKMEHTA.

3.4 nocTosiHHaa Npou3BOACTBEHHAA nolwazka (permanent site): MecTo (dhusmyeckoe nnm BUPTY-
anbHOoE). B KOTOPOM OpraHu3auus 3akasuuka (3.3) BbINoHAET paboTy unv npefocTaBiseT ycayry Ha NoCTosH-
HOI1 OCHOBE.

3.5 BpemeHHas Npon3BOACTBEHHAas naowaaka (temporary site): MecTo (dhusnyeckoe unv BUpTyasb-
HOe). B KOTOPOM opraHusaums 3akasduka (3.3) BbIMOsIHAET cneunanbHyo paboTy unm npefocTaBnseT ycnyry B
TeuyeHue onpesesnieHHoro Nepmoaa BpeEMEHN 1 KOTOPOe He MlaHMpyeTcst NpeBpallaTe B MOCTOSAHHY NPoun3-
BOZCTBEHHYIO niowaaky (3.4).

3.6 Bpewms ayauTa (audittime): Bpewmsi, He06x0AMMOe AN5 OCYLLEeCTB/IEHUSA N/TaHMPOBAHWSA Y BbINOJTHE-
HWS MOJTHOW M pe3y/IbTaTUBHOWN ayANTOPCKOI NPOBEPKM CUCTEMbI MEHEKMEHTA OpraHmM3auum 3akasumka (3.3).

3.7 NpoAo/MKUTENBHOCTL CEPTUIMKALWMOHHOIO ayauTta cucTeMbl MeHepxmeHTa (duration of
management system certification audit): YacTb BpemeHun ayauTta (3.6), 3aTpayeHHOro Ha npoBegeHne mepo-
NpUATUIA ayAMTOPCKOW NPOBEPKM, OT HaYana npeABapuTeNbHOIO COBELLaHNA A0 3aBepLUEHUS 3aKTHYNTE/TbHO-
ro coBellaHus.

MpumeyaHune — KaknpaBuio, MeponpuaTUS ayauTa BKIOYAOT:

- NpoBeAeHNe NpeBapuUTeIbHOTO COBELLaHUS.

- BbIMOJIHEHME aHann3a A0KYMeHTaLumn B Xo4e NpoBefeHns ayaAuTOPCKO NPOBEPKN;
- o6l eHne c yyacTHUKamMm n o6mMeH nHpopmalmein B xoge ayanTta;

-onpegeneHne yHKUUA n 065893aHHOCTEN conpoBoXAal WU Ny n Habnaatenei;
- c6op M NpoBepKy nHopmaynu;

- naeHTUUKayuio nperncTpaynio BbiBOAOB ayaunTa;

- NOArOTOBKY 3ak/loueHunin aygura:

- NpoBeAEeHNE 3aKN0UYNTENBHOTO COBELaHNs.

4 dakTopbl 4151 onpeAesnieHnst NPOAC/HKUTEIbHOCTY CePTUDMKALMOHHbIX
ayNTOB CUCTEM MeHeKMeHTa

4.1 O6uwue TpeboBaHUA

MprBeAeHHbIN fanee TeKCT 6a3npyeTcsl Ha acnekTax, yCTaHOB/IEHHbIX B COOTBETCTBYIOLLMX pasgenax
MCO/M3K 17021. Npu naeHTrdmkauum npoLeccos 415 onpefesieHns npoao/HKUTENbHOCTU CepTUdMKALMOH-
HbIX ayIUTOB CUCTEMbI MEHEL)KMEHTa c/iefyeT UCNO0Nb30BaTb (DaKTOPbI, NepeyncrieHHsle B 4.2—4.11. 31n
hakTopbl MOTYT 6bITb UCMO/b30BaHbI A1 ONpefeneHns NPoAo/MKNTENbHOCTN CePTUDUKALMOHHbIX ayANTOB
CUCTEMbI MEHEXXMEHTA NPUMEHUTENBHO K KOHKPETHbIM ayAuTam. B 3aBUCMMOCTM OT TNa un 06nacTv npumeHe-
HUA ayauTa cnegyet yunTblBaTb (hakTopbl, 3acC/yxunsaroLme 0oco60ro BHUMaHUS.

NMprumeyaHne — Bpewms, 3aTpayeHHOe Ha Npoes3j B MecTa NMPOBEAEHUS ayauTa v 06paTHO, He BK/IYAKT a
onpeaeneHne NPoJo/KUTENbHOCTN CEPTUMNKALMOHHbBIX ayANTOB CUCTEMbI MEHEe)KMEHTA.

4.2 MpumeHuMbIi(e) cTaHaapT(bl) HA CUCTEMY MEHeIKMEHTa 1 Apyrue TpeboBaHus

MpofoMKNTENBHOCTL CEPTUDUKALMOHHbLIX ayANTOB CUCTEMbI MEHE)KMEHTA MOXET 3aBUCETb OT NpUMe-
HUMOTO”" )KcUcTeMe MeHeAKMeHTa cTaHgapTa(oB) 1 TpeboBaHUii cxeMbl cepTudmkaLmmn, aTakxe Tunaayau-
Ta (Hanpumep, NepBUYHbIA ayAUT, WHCMEKLUMOHHbLIN KOHTPO/b, pecepTudukaums, cneunanbHbii ayauT,
NIaHOBbIN ayanT, TpaHCEPHbINA ayauT).

MpumeuvaHune 1— Korga ayaut NpoBOAAT B ABa 3Tana, NPOAO/MKUTENBHOCTb CEePTUMKALLMOHHBIX ayaUToOB
CUCTeMbl MEHEXXMEeHTa onpeagendeTcsa cymmapHoﬁ NpoOAO/KUTENTbHOCTLIO ABYX 3Tanos.

NMprumeyvyaHne 2— MoryTNnpoBOANUTb ApYrie ayauTbl (Hanpumep, cneynanbHble ayAnTbl, TPaHCHEPHble ayan-
Thbl). UNPOJO/MKUTENBHOCTb TakNX ayAUTOB 06bIYHO YCTaHABNMNBAIOT /151 KX /400 KOHKPETHOrO C/lyyas OTAeNbHO, B 3aBUCK-
MOCTU OT Leneil Takux ayauToB.

2
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4.3 Pa3mep 1 MecTo(a) pacrnosioXeHUsi opraHn3aLmm 3akasuyvka

4.3.1 MNpun onpefeneHnn NPoAOC/HKUTE/IbHOCTUN CEPTUDUKALMOHHBIX ayANTOB CUCTEMbI MEHEMKMEeHTa
MOTryT ObITb aKTyalbHbIMU CreayoLune hakTopbl:

- hmsnyecknii pasmep opraHusauum 3akasumnka (601bLOR UK Manblii);

- KONMYecTBO PabOoTHNKOB, BOBMIEYEHHbIX B A€ATENbHOCTb OpraHn3aLMmn 3akasymka B CBA3M ¢ 061acTbio
NPUMEHEHNA ayamnTa, BKIoYas B UX COCTaB, r4e 3T0 yMeCcTHO, paboTHUKOB, 3aHATLIX HENO/IHoe paboyee Bpems
WW MPUBMEYEHHBIX NO CE30HHLIM KOHTPaKTaMm, a Takke BpeMeHHbIli nepcoHarn;

- YCNIOXXHEHHOCTb JIOTUCTUKM (HanpuMmep, YHUBEPCUTET C CETbI0 0OLLEXNTUIA, HedTAHbIE NNOLLAAKN);

- Y/C/10 NPOM3BOACTBEHHbIX NIOLWAA0K, MOANEXALLNX ayANTY.

4.3.2 Ha npoponmknTenbHOCTb CepTUMUKALMNOHHBIX ayAWTOB CUCTEMbI MEHeL)KMEeHTa MOXeT Takke
B/IUSITD!

- YPOBEHb LLeHTPa/IM30BaHHOIO yNpaBieHus;

- 06LLHOCTb MPOLLECCOB U MPOAYKLUU;

- B3aVIMOCBA3b NMPOLIECCOB;

- Ce30HHbIe M KIMMaTUyecKne ycnosus.

4.4 CnoXHOCTb OpraHun3aunm n CUcCTeMbl MeHe)KMeHTa 3aKasumka

Mpy onpeAeneHny NPOAOC/IKUTENILHOCTU CEPTUMDUKALNOHHBIX ayAUTOB CUCTEMbI MEHE)KMEHTA MOryT
6bITb aKTyasibHbIMK CiefytoLve hakTopsbl:

- AOCTYMHOCTb JOKYMEHTaLUN CUCTEMbI MEHEIXKMEHTA W 3anuceli (Hanpumep, 4UCTaHLMOHHO B pexume
yAaneHHoro 4ocTyna uan HenocpeAcTBEHHO Ha MecTax NpoBefeHns ayauTay);

- CTPYKTypa CUCTeMbl MeHe[XMeHTa, BK/IloYas YpOBHW ynpas/fieHus, npefocTaB/ieHne OTYETHOCTU ©
BHYTPEHHW1 06MeH nHopmaumers;

- YAC/I0 U HOMEHKaTypa paboTHUKOB, NPeACTaBNSAOLWMX pa3nyHbie YPOBHM 8 opraHm3aLum 3aka3uuka,
KOTOPbIX HEO6XO0AMMO ONPOCUT;

- paboTbl, TpebyloLme noceleHns BpeMeHHbIX NPON3BOACTBEHHbIX NI0LAA0K;

- C/IOXHOCTb B3aMMOAENCTBUA MexAdy npoueccamu obecneveHns AeAaTeslbHOCTU opraHusaunn 3akas-
Yunka;

- NPeXHue cBeAeHNst 06 opraHnsaunm 3akasunka (Hanpumep, Apyrme CUCTEMbl MEHeL)KMEHTa, cepTndu-
LMpoBaHHbIe TEM XXe OpraHoM no cepTudmkKaLmn):

- NOBTOpPSAOLMECS BUAbI 4eATENbHOCTN (OOLWHOCTL NPOLLECCOB N UX YHUKA/TIbHOCTb);

- UI3MEHEHUS, CBA3AHHbIE C OpraHu3auuelt 3akasynka (Hanpumep, U3MeHeHne ee MecTONOJIOXEHUS, B
coCcTaBe ee PYKOBO/CTBa, OpraHu3aLoHHOe CnsiHue nnn o6beguHeHne);

- ynpaB/fieHve 1 TN NOCMEHHON paboTbl;

- YC/I0BUSA, CBA3aHHbIE C OXpaHol Tpyfa 1 obecneyeHmem 6e30nacHOCTU B OpraHnsaunm 3akasyvka.

4.5 TexHonoruv4yeckas u HopMaTMBHO-NpaBoBas cpeja

Mpy onpeAeneHny NPOAOCIKUTENILHOCTU CEPTUDUKALMOHHBIX ayAUTOB CUCTEMbI MEHEKMEHTa MOryT
6bITb aKTyasIbHbIMY CiefytoLuve hakTopsl:

- C/IOXHOCTb U KOJIMYECTBO MPUMEHUMBbIX NpaBus (HanprMmep, NPUMEHUTENBHO K NULLEBO, (dapMaLeBTH-
4yeckoli. a3pOKOCMUYECKOW, aTOMHO-3HEPreTUYECKO 0TPACSAIM NPOMbILLIIEHHOCTH):

- C/IOXHOCTb TEXHO/IOTMM, UCNOJb3YeMOi B OpraHv3aLmMmn 3aka3unka,;

- C/IOXHOCTb NPOLLECCOB NPOEKTNPOBAHUS;

- CTeneHb aBTOMaTU3aLMUN.

4.6 [leaTeNbHOCTb, BK/IOYEHHasA B 06/1aCTb MPUMEHEHUNS CUCTEMbI MEHeA)KMeHTa

Mpv onpeAeneHny NPOAOC/IHKUTENILHOCTU CEPTUNUKALNOHHBIX ayAUTOB CUCTEMbI MEHE)KMEHTA MOryT
6bITb aKTyaslbHbIMU CiefytoLve hakTopsbl:

- NpYMeHVMble TpeboBaHUs cCTaHAapTa Ha CUCTEMY MEHe)KMEHTA, B TOM YMC/ie COO6paXKeHUs, Kacato-
LMecst NPaBOMEePHbIX UCKTIOYEHUI U3 3TUX TpeboBaHWMIA;

- 06nacTb NPYMeHeHNa cepTudmkauuy B OTHOLIEHUW NPOAYKUMUK, YCayr, paboT, NpoLeccoB 1 Npous-
BO/CTBEHHbIX M/10WWAA0K, BKIHOYAsA pACCMOTPEHNE X C/TOXHOCTY;

- paboTbl, NnepefaHHble COMCNONHUTENAM Ha YC/I0BUSIX ayTCOPCUHTra (Hanpumep, 06bem paboT, cTeneHb
KOHTPO/SA, BXXHOCTb ¥ CNTIOXHOCTbL paboT).
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4.7 YpoBeHb pa3BuUTUA 1 Pe3y/ibTaTUBHOCTb CUCTEMbI MEHEKMeHTa

Mpy onpegeneHnn NPOAOIHKNTENIbHOCTY CEPTUMMNKALNOHHBIX ayANTOB CUCTEMbI MEHEKMEHTa MOryT
6bITb aKTyasbHbIMU CregyloLmne akTopsb:

- pesynbTaTtbl U pe3yNbTaTUBHOCTb M0ObLIX NPeablAyLnX ayanTos, MPOBOAMMBIX OpraHoM Mo cepTudu-
Kaumu;

- pesynbTaTtbl ¥ pe3yNbTaTUBHOCTb N100bIX BHELHUX ayAWTOB, NPOBOAUMBIX APYTMMY KPOME OpraHa no
cepTtudukaLuy ctopoHamu,

- pe3ynbTaTUBHOCTb NPOLIECCOB OpraHM3aLuy 3akasymka no NpoBeAeH1I0 BHYTPEHHNX ayAMTOB M aHanu-
3a.C0 CTOPOHbI €70 PYKOBO/CTBA,;

- CTeneHb MOHMMaHWA W 06fA3aTenbCTBa B OTHOWEHWW CUCTEMbI MEHeKMeHTa B opraHusauum
3akasyvika,;

- Hanyve feCcTBYIOLWNX CEPTUMULMPOBAHHbBIX CUCTEM MEHeKMeHTa:

- JocToBepHas nHopMaLms, HaxoAsLWascsa B OTKPbITOM AOCTynNe (Hanpumep, 0TYeTbl B CpeAcTBax Mac-
COBOI MHhOpMaLMW, o6paTHas CBA3b C NOTPe6uTenaMu, MHOpPMaL s OT PerynpyoLLMxX OpraHoB Uv 0 Npu-
MEHSBLUNXCA CaHKLMAX);

* BpeMs OYHKLMOHNPOBAHNSA CUCTEMbI MEHEAXKMEHTA;

- CNOCOBHOCTL OpraHn3auuny 3aKkasumka 4ocTuraThb Leneil, CBA3aHHbIX C €0 CUCTEMOW MEHeKMeHTa.

4.8 Puckun, cBsizaHHble C NpoAyKuueit, npoueccaMmun nnn paboTon opraHn3aumm 3akasumka

Mpy onpegeneHnn NPOAOHKNTENBHOCTY CEPTUDMNKALMOHHbIX ayNTOB CUCTEMbI MEHEXMEHTa MOryT
6bITb aKTyasibHbIMU CnegytoLine akTopsbl;

- Ha/IMumMe onacHbIX NPOLLEeCCcoB, MaTtepmasnos UM YC/I0BMIA NPOM3BOACTBEHHON cpefpbl (Hanpumep, cTe-
punnsauus ¢ ICNONb30BaHMEM U3NYYEHNS, XMMUYECKME BELLLECTBA, UCNO/b3yeMble BXOe npoLecca Bblaenkm
KOXMW):

- PUCKW, CBAA3A@HHblIE C HECOOTBETCTBMAMMW W UX NOCMeACTBMSAMMW (Hanpumep, B cdhepe MeanLMHCKAX
ycnyr, NPOM3BOACTBA NULLEBOI NPOAYKL UK, yNpasieHns asnacoobLieHnem);

- CTeneHb yA3BUMOCTY BHYTPU NPOLLECCOB 1 onepauuii.

4.9 KynbTypa

Mpwn onpefenerun NPoLOMKNTENBHOCTU CepPTUdUKALMOHHbIX ayANTOB CUCTEMbI MEHEXMEHTa MOryT
6bITb aKTyasibHbIMU CnegytoLine akTopsl;

- pa3nuuus B Ky/bTypax 1 HOpMax counanbHOro NnoBefeHns (Hanpumep, MecTHble 06blvan, CoOXMBLLNE-
CS NPaKTUKN 3aHATOCTM U TPYA0YCTPOINCTBA);

- He06X0AUMOCTb YCTHOTO M MUCbMEHHOIO NepeBoa,;

- npocToTa obLweHnsa n obmMeHa MHdopmaLmeii B opraH3aLMmn 3akasumnka;

- TPaHCNapeHTHOCTb M OTKPLITOCTb OpraHn3aLnm 3akasuvka.

4.10 WHTerpupoBaHHas cMCTeMa MeHeKMeHTa

Mpv onpefeneHnn NPoAoMKUTENBHOCTU CEPTUMDUKALMOHHBIX ayAUTOB CUCTEMbI MEHEXKMEHTa MOryT
6bITb aKTyasibHbIMK CnegytoLine hakTopsl;

- CTeneHb nHTerpauuu;

- YNC/I0 CUCTEM MeHe[XMeHTa, OXBaTblBAEMbIX MHTETPUPOBAHHON CUCTEMOI MEHEKMEHTA,;

- CNNOXKHOCTb WHTErpUPOBaHHON CUCTEMbI MEHE)XMEHTa MO CPaBHEHWID C OAUHOYHOW CUCTEMOIA
MeHeXMEHTa;

- Hannune ayaMTOPOB, CMOCOGHBLIX MPOBOANTL ayANT HECKONIbKUX CUCTEM MEHeKMeHTa.

4.11 CocTaB ayauUTOPCKOW rpynnbl

Ha npofonxmTensHOCTb CePTUUNKALMOHHBIX ayAUTOB CUCTEMbI MEHEIKMEHTA MOTYT B/IMATL CReayio-
Lwne dakTopbl:

- NOTPe6HOCTL B yC/yrax yCTHbIX UM MUCbMEHHbIX NePeBOAUYNKOB;

- NOTPe6HOCTL B yC/yrax TeXHNYeCKX IKCnepToB..

NMpumeyvaHnme — NCO/MIK 17021 ycTtaHaB/nUBaET, UTO BpeMs, 3aTpayeHHOe NOObLIM Y1€HOM TPynnbl, KOTO-
pblii He ABNAETCA ayAUTOPOM, He JO/KHbI YYNTbIBATb NPN pacyeTe NPoAO/IKUTENIbLHOCTN ayauTa.
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5 MeTogonorus ans pacyera npoAao/HKUTE/TbHOCTU CepTUMKALMOHHBIX
ayTOB CUCTEMbl MeHeMKMEHTA

5.1 O6wwue nosoxeHus

Mpu cyLLlecTBOBaHNM NOAXOASLLMX 06LLENPU3HAHHBIX U 06LLEA0CTYMHbIX METOAO/OMIA, UX CriefyeT npu-
HMMaTb BO BHUMMaHWe Npy pacyetax NpoAO/KUTENBLHOCTU CEPTUCMKALMOHHBIX ayANTOB CUCTEMbI MEHEX-
MeHTa. B criyuae oTCyTCTBUS Takoil meTogonoruy, Bnagenblpl cxem (3.1) [O/MKHbI 0TBeYaTh 3a pas3paboTky v
noafepxXaHve noaxoasiimx MeToA0N0MUiA AN pacyeTa NPOAO/IXUTENBHOCTU CEPTUUKALVOHHBIX ayanToB
CUCTEMbI MEHEAXMEHTA.

MpumeyaHune — OueHb BaxHO, 4To6Gbl N6y paspaboTaHHyld METOAONOrNI0 MOFAN MNPUMEHATbL 6Gec-
npUcTpacTHO.

5.2 PaspaboTka meTogonoruu

5.2.1 O6Lwme NosoxeHns

Pe3ynbTatom npouecca paspaboTku MeTogon0rnm 4o/HKHa ObiTh 06LWas pamoyHas cxema (Hanpumep,
B BUge popmyn, tabnuy, rpadukos), fallias BO3MOXHOCTb OpraHam Mo cepTudukauny yctaHabnvmBaTb
NPOAOC/IKNTENbHOCTb CePTUGIUKALMOHHBIX ayANTOB CUCTEMbI MEHE)KMEHTA.

5.2.2 MpumeHnMbIii(e) KcucTeMe MeHeMKMeHTa cTaHaapT(bl) Wn apyrue TpeboBaHus

Bnagenbuly cxeMbl HEO6X0AVMO NAEHTUNLMPOBATL CTAHAAPTLI, NPYMEHUMbIE K CUCTEME MEHEIXKMEH-
Ta, unn gpyrme TpeboBaHms, OTHOCALWMECA K061AaCTU NPUMEHEHMNS cepTUdIUKaLnN.

5.2.3 KntoueBble hakTopbl

Bnagenbuy cxembl He06X0AMMO BbiGpaTh Te haKTopbl, NpUBeAeHHbIe B pasgersie 4. KOTOpble ABIAKTCA
KMOYEBBIMU MPUMEHUTENBHO K KOHKPETHOMY CEKTOPY WKW CXeMe cepTudukauuu, U 1UCcnosb3oBatb UX Kak
OTNpaBHYIO TOUKY AN onpefenieHnus NPOLO/MKUTE/TbHOCTU CepTUUKALNOHHbBIX ayAUTOB CUCTEMbI MEHeX-
MeHTa. MNpu paspaboTke MeTo40M0MMM BNagenbly cxembl HE06X0AMMO NPUMEHATb NOAX0AsLLLEee coYeTaHne
KNtoyeBbIX (hakTopoB. HekoTopble N3 3TUX KoUYeBbIX (DAaKTOPOB MOTYT 6bITh 60/1€€ BaXHbLIMU MO CPABHEHUIO C
apyrumu chaktopamn. Heob6xoammo onpefenvTb 3HAUMMOCTb 3TUX (DaKTOPOB NYCTaHOBUTH O6LLYI0 paMOUYHYHO
cxemy.

NMpumevyaHne — [ns onpejeneHnss 3HAYMMOCTN KIOYEBbIX (PAKTOPOB MOXET 6biTb MUCMO/b30BAaHA OLEHKa
pucKoB.

5.2.4 [pyruve dakTtopbl

Bnagenbuly cxeMbl HEO6X0AMMO NAEHTUNLMPOBATL Apyrve dakTopbl, KOTOpblE MOTYT NPUBECTH K KOp-
PEKTUPOBKaM NPOAO/HKUTENIbHOCTU CepTVI(bI/IKaLI,I/IOHHbIX ayanToB CUCTEMbI MeHeaXXMeHTa B OTHOLLUEHUN KOH-
KPeTHOIi opraHM3almmn 3akaszymka, BK/IoYas Niobbie orpaHUYeHUst B OTHOLLEHNM 3TUX KOPPEKTUPOBOK.

5.2.5 MoaTBepxaeHne pe3ynbTaTMBHOCTN METOA0/IOTN

BnagenbLy cxembl HEO6XOANMO NOATBEPXAATL Pe3y/bTaTUBHOCTb METOA40M0MMN C UCMNO/Ib30BaHNEM
noaxoAsnX MeToAoB (Hanpumep, pbIHOYHOE TecTupoBaHue). Bnagenbuy cxembl cnegyet Nepuoguyvecky
aHanM3nMpoBaTb pe3y/ibTaTMBHOCTb pa3paboTaHHOW METOA010MMM 1 06LLEeli paMOYHOM CXEeMbI.

5.3 BHeppeHue metogosiormm

OpraHy no cepTudmKaLmMm Heo6xo4MMO UCMONb30BaTh 06LLLYI0 PaMOYHYIO CXeMY, 3aflaHHyto Bnajesb-
Lem cxemMbl gnsa pa3paboTky npouecca no onpegeneHunto NpoLo/MKMTENbHOCTY CePTUDMKALMOHHBIX ayUTOB
CMUCTEMbI MEHEeKMEHTA, KOHKPETHO A/19 opraHn3aLlum 3akasunka.

OpraHy no cepTudukalmm Heo6xoaMmMo naeHTuduLnpoBaTb cpean hakTopos, onpeaeneHHbiX B 5.2.4,
Te, KOTOpble MOryT BHOCUTb KOPPEKTMPOBKM B NPOAOIKUTENbHOCTb CePTUMKALNOHHBIX ayANTOB CUCTEMbI
MeHeKMeHTa [1/19 KOHKPETHOW OpraHnsaunmy 3akasunka, n onpefenntb 3Ha4MMOoCTb 3TUX PaKTOPOB.

MpofoMKNTENBHOCTL CePTUMIUKALMOHHBIX ayAUTOB CUCTEMbI MEHEI)KMEHTA HY>XHO YCTaHOBUTbL B NPO-
Liecce NoAroTOBKM MiaHa ayanTa v cOOBLWNTb O Hell opraHm3auuy 3akasdvka. 3Ty NPOA0/HKUTENIbHOCTb MOXeT
NoHago06UTbLCA CKOPPEKTUPOBATL BTOM C/y4vae, ecnv 6yfeT nonyyeHa AonoNHUTENbHas nHopmauus otopra-
HM3aLmMK 3aKasyuka.

OpraHy no cepTudunkayumn Heo6xoAMMO NEPUONYECKN aHaTM3npoBaTh pe3y/IbTaTUBHOCTL CBOEro Npo-
Lecca onpefeneHns cepTudunkaLMoHHbIX ay1ToB.
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Mpunoxexnune JA
(cnpaBoyHOe)

CBefleHNsi 0 COOTBETCTBUM CCbIJIOYHbIX MEXAYHAPOAHbIX CTAHAAPTOB
HauMoHaNbHbLIM cTaHgapTam Poccuiickoii Pegepaymm

Tab6bnunye [AL

O603HaU€eHNe CCbIIOYHOTO CTeneHb
O603HavYeHne 1 HaMMeHoBaH1e COOTBETCTBYHOLLEr0 HaLMOHA/IbHOTO cTaHAapTa
MeXAyHapoHOro cTaHgapta COOTBETCTBUSA
ISO/IEC 17000 IoT FOCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBUA. CnoBapb u
obwmne NPUHLUNBLI»
ISO/IEC 17021:2011 0T FOCT P NICO/M3K 17021— 2012 «OueHka cooTBeTCTBUA. Tpebo-
BaHWS K opraHam, NpoBOASIWMM ayAuT U cepTUduKauu cuctem
MeHeKMeHTa»
MpumeuaHnune — B HacToAwen Tabnuye ncnonb3oBaHo cnegytoliee ycnosHoe o0603HavYeHne CTeNeHn CooT-
BETCTBWS CTaHapTOB:

- FOT — naeHTUYHbIE CTaHAapThl.
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