OENEPA/TbHOE ATEHTCTBO

NOo TEXHWYECKOMY PErYNINPOBAHWIO U METPOJIOTA

HALUMWOHANBbHBLIN FTOCTP
CTAHOAPT
POCCUNCKOW 56406
PELEPALUM 2015

BEEPEX/TMBOE MNMPON3BOACTBO

Ayont.
Bonpochkl AN OUEeHKN CUCTEMbI MEHEHKMEHTA

M3paHne oumunanbHoe

¥ o
CTxpaptw um
201B


http://www.stroyinf.ru/test.html

FOCT P 56406—2015

Mpepgucnosue

1 PA3PABOTAH 3AO0 «LleHTp «[MpunoputeT» COBMECTHO C pabouyeili rpynnoii B coctaBe: OO0 «Ap-
ceHan ycnexa»: OO0 «bantCneuCnnas»; OAO «BbIKCYHCKWIA MeTannypruyeckuii 3asog»: HUY «Bebic-
was wkona 3akoHomukum» (HuxHuii Hosropopg): Ynpasnsiwouwas komnaHua OOO «[Ipynna [A3»; WUp-
KYTCKMA aBMaUWOHHbLIN 3aBog — unnan OAO «HayuyHo-npousBoacTBEHHas kopnopauust «UPKYT»:
KasaHCknii HaumoHasnbHbI unccnefoBaTeNbCKUl  TexHU4Yecknin  yHusepcuteT um. A.H. Tynonesa-KAWU
(KHUTY-KAN); OAO «KAMA3»; OO0 «J/IMHCOoT», MUHUCTEPCTBO NPOMBILINEHHOCTH 1 TOProBnn Pecny6nu-
kn TatapcTtaH; OAO «MoToBunuxmHckme 3aBofgbl»; ®ryrn «HUNCY»; 3A0 «Ob6begnHeHHas meTannypruye-
ckas komnaHusa»; 'K «Oprnpom», OO0 «MeH3TUCW3»: FocysapcTBEHHAA Kopnopayus No aTOMHOW 3Heprum
«Pocatom»: OAO «PX[»; NMAO «CeBepcTtasnb», OO0 «CML, «Mpuopnutet»; MOO «Co3 Bepexnnsbix»,
OAO «TaTHedTb»; YAMYPTCKUIA rocyAapCTBEHHbI YHUBEPCUTET

2 BHECEH TexHunuyeckum komutetoMm no ctaHgapTtusaumnm TK 076 «CucteMbl MeHegXMeHTa»

3 YTBEPXXAEH U BBEJEH B JENCTBUE lMpukasom defepansHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynnpoBaHunio n metponoruu ot 27 masa 2015 r. N» 447-ct

4 BBEJEH BIMEPBbIE

MpaBuna npMMeHeHUs HacTosLWero craHgapTa ycTaHosnewsl B FOCT P 1.0—2012 (pa3gen 8).
WHdopmaymsa 06 n3amMeHeHnsAX K HacToALeMy cTaHgapTy NybnmkyeTCs B eXerofHoM (Mo COCTOSHUIO Ha
1 AaHBapsa TekyLliero roga) MHopmMaLMoHHOM yka3aTene «HaunoHanbHble cTaHfapThi», a 0UUNabHbIRA
TEeKCT W3MEHEHW U NONPaBOK — B €XeMeCcA4YHOM MH(OPMaLMOHHOM ykasaTene «HaumoHanbHble CTaH-
JapTbi». B cnyyae nepecMoTpa (3amMeHbl) UM OTMEHbl HAacTOALWEro cTaHfapTa CooTBeTCTBYloLee
yBegomneHve bygeT ony6avMKoBaHO B 6amkalillem BbiMycke eXeMeCca4yHoro MHopMaLMoHHOro ykasaTens
«HaupoHanbHble cTaHgapThl». COoOTBETCTBYLWas nHopmaLlms, ysefJloMIeHNs U TEeKCTbl pasMeLlarnT-
CA TaKXe B MHOPMaLMOHHOI cucTeme 06LLero Nofb3oBaHNa — Ha oduunanbHoM caiiTe degepanbHOro
areHTCcTBa N0 TEeXHNYEeCKOMY peryimpoBaHuio 1 MeTponoruv B ceTun MIHTepHeT (www.gost.ru)

© CraHgapTuHgopm. 2015

HacTosiwuit cTaHAapT He MOXeT 6bITb NOTHOCTLIO MU YACTUYHO BOCMPOM3BEAEH, TUPAXMNPOBAH M pac-
NpoCTpaHeH B kKaYecTBe ohuuManbHOro nsganna 6e3 paspelleHns defepasbHOTO areHTCTBa Mo TEXHUYECKO-
MYy perynupoBaHuio 1 MeTposioruu
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BesepeHune

HacToswwmii ctaHgapT paspaboTaH Ha OCHOBE HaKOMEHHOro opraHm3auusamu Poccuiickoih ®epepauum
onblTa NPOBeAEeHUss ayguToB B CUCTEMAX MeHeMKMeHTA.

OH npefHa3HavyeH A5 MPUMEHEHUSA B OpraHu3aunsax 418 OLEeHKN CUCTEM MEHeAXMeHTa 6epexamBoro
npounssoacTea (ganee — CMBIM).

OcHoBOW Ans hopMUpoBaHNs BONPOCOB MO OLEeHKe ABASTCA TpeboBaHWA B o61acTu 6epexsnBoro
npoussogcTea (ganee — BIM) FTOCT P 56404, a Takke nonoxeHusa ctaHgapTtos [1}—[4].
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HAUWOHANDBHGL N CTAHAAPT POCCUMCKOMN PEOLEPALUM

BEPEX/IMBOE NMPON3BOACTBO

AyanT. Bonpochl N5 OLEHKM CUCTEMbl MEHEAXMEHTA

Lean production. Audit. Questions for assessment management system

Jata BBefeHuns — 2015—06—02

1 O6nacTb NpMMeEHEHMNS

HacTosAwmii ctaHaapT COAEPXUT BONPOCHI U KpUTEpUK ANns oueHkn CMBI.

Ouenka CMBI aBnseTcsa cocTaBHOM YacTbio npolecca aygura.

HacToawuii cTaHfapT npefHasHavyeH 415 BCeX opraHusauuii, KOTopbiM HE06xoANMO oueHuTb CMBI.
OueHKa oCyLLecTBAsAETCA NPU NPoBeeHnN:

a) BHeLWHUX ayauToB opraHamMu no ceptudukaymm (B 4acTu n. 4.2 HacToAlero ctaHgapTa), notpebure-
NAMU MW APYTUMMN 3aUHTEpPeCcOoBaHHbIMU CTOPOHaMMU;

6) BHYTPEeHHWX ayAuTOB AN Leneii OueHkn, aHanmsa u ynydleHuns npumensemoii CMBIT;

B) ayAuTOB NOCTaBLNKOB;

r) caMOOLeHKN BbINMOMHAEMON feaTenbHOCTU B pamkax CMBI.

2 HopmaTuBHbIE CCbINIKK

B HacToAuemM cTaHfapTe UCMOMb30BaHbl HOPMATUBHbIE CCbIIKM Ha cnefylolime cTaHgapThbl:
FOCT ISO 9000— 2011 Cwucrtembl MeHepxMeHTa kayecTsa. OCHOBHbIE MOJIOXEHUA M C/I0Bapb
FOCT P 56020—2014 BbepexnuBoe npon3sofCcTBO. OCHOBHbIE NOJIOXEHUS U C/I0Bapb

FOCT P 56404— 2015 BepexnMBoe Npon3BOACTBO. TpeboBaHUS K cuCTEMaM MeHemXMeHTa
FTOCT P MCO 19011—2012 PykoBoAsfliue yka3aHUa No ayauTy CUCTEM MeHe[)XMeHTa

Mpumeyanune — lNpy NOIb30BAHUM HACTOSALLWM CTaHAAPTOM LiesiecoobpasHo NPOBepUTL AeiiCTBME CCbIIoY-
HbIX CTaHAAPTOB B MHCHOPMALMOHHO cucTeMe 06LLero nosb3oBaHsa — Ha ouLMasbHOM caiite defepasibHOro areHT-
CTBa MO TEXHWYECKOMY PEry/siMpoBaHuio U MeTPO/IOrN B CETU VIHTEPHET UMK MO eXerogHoMy MHChopMaLMoOHHOMY ykasa-
Teno «HaunoHanbHble CTaHAapTbl», KOTOPbIA ONy6/IMKOBaH MO COCTOSHUIO Ha 1 AHBaps TekyLlero roga, 1 no Bbimyckam
eXeMeCAYHOro MHhopMaLMOHHOTO ykasaTens «HaunoHasbHble CTaHAapTbI» 3a TEeKYLUWiA rog. Ecnmn 3ameHeH CCbIIOUHBINA
CTaHAapT, Ha KOTOpbI faHa HeaaTMpOBaHHAsA CCblka, TO PEKOMEHAYeTCA MCMO/b30BaTh AeliCTBYIOLLYI0 BEPCUIO 3TOrO
CTaHAapTa C y4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUI0 3MEHEHWA. ECM 3aMeHeH CCbINIoYHbIN CTaHAapT, Ha KOTOpbIi
[laHa fjaTMpoBaHHas ccblika, TO PEKOMEH/yeTCa UCMOo/b30BaTb BEPCUIO 3TOTO CTaHAapTa C yka3aHHbIM Bbille rOAoM yT-
BepxaeHus (NpuHATKSA). Ecnn nocne yTBepxeHNs HacTOsLero ctaHjapTa B CCbIIOYHbIN CTaHAapT, Ha KOTopbli AaHa
[laTMpoBaHHas CCblfIKa, BHECEHO N3MeHeHNe, 3aTparMsatolLee nosoXeHue, Ha KOTOpoe AaHa CCblika, TO 3TO NoMoXeHne
pekoMeHayeTcs NpUMeHsATb 6e3 yueTa JaHHOro N3MeHeHUs. ECnn cCbITOUHbIA CTaHAapT OTMEHeH 6e3 3aMeHbl, TO Noso-
XXeHue. B KOTOPOM [jlaHa CCbl/lKa Ha Hero, pekoMeH/yeTCsi MPUMEHATb B YacTu, He 3aTparnBaroLLeil 3Ty CCbIfIKy.

3 TepMUHbI M onpegeneHns

3.1 B HacToslem cTaHfapTe NpuMeHeHbl cnepylowme TepMuHbl n onpegenenunsa no FOCT P 56020.
FOCT P MCO 19011, FOCT ISO 9000:

3.1.1 ayawuT (audit): CuctemaTmyeckuii, HesaBMCUMbIA N AOKYMEHTUPOBAHHbI NpoLecc Noay4YeHna CBu-
fetenbcTtB ayauTta (3.1.3) 1 06bEKTUBHOIO UX OLLEHWBAHWUS C Liefibl0 yCTaHOBEHNS CTENeHN BbINOSIHEHNSA CO-
rnacoBaHHbIX KpUTEPMEB ayanTa.

W3paHue ouymansHoe
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3.1.2 Ha6niogeHunsa ayguta (audit findings): PesynbTaTbl oLeHMBaHNA COOpaHHbIX CBUAETENbCTB ayau-
Ta N0 OTHOLEHUIO K KpUTepUsM ayauta.

MpumeuvyaHune — HabnogeHus ayanta MOryT ykasblBaTb Ha COOTBETCTBME UM HECOOTBETCTBUE KPUTEPUAM
ayAvTa Uan Ha BO3MOXHOCTU Y/yYLLEHNS.

3.1.3 cBugetenbcTBo ayauta (audit elidene ): 3anucu, nsnoxeHune akToB uUnu gpyrasa nHgopma-
LMSA. KOTOpble CBA3aHbl C KpUTEPUSAMU ayanTa v MOryT 6biTb NPOBEPEHDI.

MpumeuyaHne — CBUAETENLCTBO ayanTa MOXET ObiTb KAUECTBEHHbLIM UM KONIMYECTBEHHbIM;

a Takxe cnegywume TepMnHbl C COOTBETCTBYRHLWNMIN onpefeneHnamm:

3.1.4 kputepuun oueHku (evaluation criteria): NMpu3Hakn, B COOTBETCTBUU C KOTOPbIMU OLEHWNBAIOT Bbl-
nosHeHne TpeboBaHMUiA.

3.1.5 HokayT-Bonpocskl (knock-out questions): KnoueBbie BONPOChI, UCNOMb3yeMble Ha 3Tane OLeHKn

CUCTEMbl MeHe[)XKMeHTa 6epex/IMBOro NpoM3BOACTBA U XapakTepusylime Hanmume faHHOW cucTeMbl B Op-
raHmsauunn.

4 OueHka CMBN
4.1 O6wmne NONOXEHUSA

4.1.1 TpoBefeHVe OLEHKN BKAKOYAET crieayolme geincTeus:

- OTBETbl HA HOKAyT-BOMPOCHI.

- OL,eHKYy BbINOSIHEHNA 0653aTenbHbIX TpeboBaHuii (Tpeb6osaHna CMBI ¢ hOpMYyNUPOBKOU «A0MKEH»);
- OLLEeHKY BbINO/IHEHUSI peKoMeHAyeMblx TpeboBaHuii (Tpe6oBaHns CMBI ¢ hopMynMpPoOBKOIi «cnenyeT»);
- pacueT o6uiero konmyecTsa HabpaHHbIX 6anoB.;

- onpegenexHve yposHsa 3penoctu CMBI oprannsauuu.

4.1.2 To pe3ynbTatam OUEHKM OpraHuM3aumsa noayyaeTt nHopmaymio o:

a) cootseTcTBUN CMBI opraHmsaunu tpebosaHnam FOCT P 56404;

6) cTteneHun 3penoctn CMBI opranunsauuu;

B) CU/IbHbIX CTOPOHAX [,eATe/IbHOCTU opraHu3auunm;

) BbIABAEHHbIX 06/1aCTAX A8 YNYyULIEHNS;

4) 06 ycTaHOBMEHUN NPUOPUTETOB M pa3paboTke NAaHOB AeliCTBU ANA OCYLLeCTBNEHUA MEPONPUATUA
MO COBEPLIEHCTBOBAHUIO.

4.2 HokayTt-Bonpocsl

4.2.1 HokayT-BOMpOCHl ABNATCA YacTblo oueHkn CMBI. xapakTepusytoueit Hanmume n PyHKLMOHNPO-
BaHne CMBI B opraHunsaumnu.

HokayT-Bonpochbl NPOBepsTCA NpeABapuTesibHO, O4HO WU AUCTAHLMOHHO U He nogaexart 6ansbHol
oueHke.

4.2.2 CepTuUKaLNOHHbIA ayanT Ha cooTBeTcTBUE TpeboBaHuam TOCT P 56404 npoBoauTcs npw no-
NOXUTENIbHbIX OTBETax Ha BCe HOKayT-BOMPOCHI.

4.2.3 Tlpn Hanuumm ogHOro unu 6onee oTpuuaTesibHbIX OTBETOB HA HOKAyT-BOMPOCHI cepTUdmKaLoH-
Hbll ayAWUT He NPOBOAMUTCS, HO MO 3asBKe NPenpusATMA MOXeT 6biTb NpoBegeHa 6annbHan oueHka CMBIM.

4.2.4 HokayT-BOnNpocbl ChOpMynnpoBaHbl No Kaxaomy n3 pasgesnos ctaHgapta FOCT P 56404.

MepeyeHb HOKaYT-BONPOCOB NpuBeaeH B Tabnuue 1.

Tabnunya 1— HokayT-Bonpochl

HokayT-Bonpoc Pasgen TOCT P 56404 KommeHTapuu Mpumepsl
1 OnpepeneHa nv  Pasgen4 Ob6nacTb NpUMeHeHns AoxHa 6biTb  PykoBoacTso no CMA!L.
o6nactb npuMeHeHus  «OpraHusauvMoHHas  npefcTasneHa B BuAe AOKyMeHTMpo-  Monutuka B o6nactm CMBI
CMBMN? cpefa (KOHTeKCT)» BaHHOW MHhopmaumm
2 OnpepeneHsl v Pasgen4 OpraHm3aumsa fo/mkHa npeacrasnts — [lepeyeHb Npoueccos.

npouecchl, Bxogswme «OpraHM3auMoHHas fokasaTefnbcTBa paspaboTaHHbIX M Cxema B3aMmoAgeincTsus npo-
B 06nactb npumeHe- cpepfa (KOHTEKCT)» NpUMeHsAEeMbIX NPOLLeCCOB OpraHn3a-  LIeccoB.
Hua CMBIM? umK, BXOAAWMX B 06nacTb npumeHe-  KapTbl npoLeccoB

Hua CMBIMN



OKOH4aHve Tabnuupl 1
HokayT-Bonpoc

3 BeegeHa M B
JeiicTBue nonuTuka B
obnactn CMBIM?

4 YCcTaHOB/EHbI /N
uenu CMBI?

5 Mpownn nun pa-
6OTHVKM OpraHm3aLumn
NnoAroToBky B 06/1aCTH
Br?

6 OnpepgeneH(bl)
M MOTOKK) CO34aHMA
LileHHOCTN ANnsA noTpe-
6utena?

7 TMposogatca n
BHYTPEHHME  ayauThbl
CMBMN?

8 lMposegeH nm
aHann3 CMBIT co cTo-
POHbI pykoBOACTBA?

9 Mposoautca n
aHamM3  pesynbTaTus-
HOCTW NPeanpUHATBLIX

KOPPEKTUPYIOLLMX Aeit-
CTBUIA?
10 Ans  nocTosiH-

HbIX YNyulleHuid  wnc-
nosb3yloTcs M KOSl

NeKTUBHblE  (hOpMbI
opraHuzauum  pa6or-
HUKOB?

Pa3nen TOCT P S6404

Paspen 5
«/lngepcTeo»

Pazpnen 6
«[naHnposaHve»

Paspen 7
«Bcnomoraresnb-
Hble cpefcTBa»

Pa3nen 8
«OnepaunoHHas
[eaTenbHOCTb»

Paspen 9
«OueHKa kayecTsa
hyHKUMOHMPOBa-
HUA»

Paspen 9
«OueHka KayecTea
(hyHKLMOHMPOBa-
HUA»

Pasgen 10
«YnyuweHue»

Paspen 10
«YnyJleHve»

4.3 KpuTepumn oueHku

KommeHTapuun

Monuntuka B o6nact CMBI gonmkHa
6bITb NpejcTas/ieHa B JOKYMEHTUPO-
BaHHOM BUAe 1 MeTb NPU3HaKun npu-
BEP)XXEHHOCTW BbICLLEr0 PyKOBOACTBA
opraHusaunn LeHHOCTAM 1 NPUHLN-
nam Bl

OpraHusauua Ao/mkHa npeactasuTb
[loKa3aTenbCTBa YCTAHOB/IEHHbIX Lie-
nein CMBIN gns coOTBETCTBYHOLLMNX
hyHKUMIA 1 ypOBHEl opraHunaumm

OpraHusauua [o/mkHa npeactasuTb
B JOKYMEHTMPOBaHHOM BuAe foKa3a-
TeNbCTBA MPOXOXAEHUA MOArOTOBKM
paboTHMKOB MO MnporpamMmam B 06-
nactu B

OpraHusaums  [ofxHa  npeacTa-
BUTb [o0Ka3aTesibCTBa pas3paboTku
NOTOKa(OB) CO3A4AaHNs LLEHHOCTU ANs
notpebutens(ei)

OpraHunsauma fo/mkHa nNpeacTaBuTb
[OKYMEHTVPOBAHHYIO MHOPMaLMIo,
NoATBEPXAAIOLLYIO NPOBELEHNE BHY-
TPEHHWX ayAWTOB B pamkax ob6nactu
npvmMmeHexnus CMbI

OpraHnsauma fo/mkHa nNpeacTaBuTb
CBUAETENbCTBA B BUAE [OKYMEHTU-
pPOBaHHOW MHhopMaumK, NoATBEPXK-
falowve  nposefieHne  aHaM3a
CMBIT co cTopoHbI pykoBOACTBa

OpraHuzauumsi fo/mkHa NpeacTaBUTh
[IOKYMEHTUPOBaHHY MHhopMaLio
KaK CBUAETENIbCTBO Pe3y/bTaToB Kop-
PEKTUPYIOLLMX AENCTBIIA

OpraHusauust Jo/KHa NpescTaBuTb
[loKazaTesnibCTea KONNEKTUBHBIX
¢hopm opraHmzauum paboTHUKOB ANs
BOB/IEYEHVsI B leATe/IbHOCTb MO Mo-
CTOSIHHOMY YNyuLIEHWIO

FOCT P 56406—2015

Mpumepsl

MonuTuka B o6nactn CMBI.
Monutka WHTErpUpoOBaHHOW
CUCTEMbI MEHEKMEHTA.
[pyrvne [OKYMEHTbI, copep-
Xalume HanpaBeHns n Hame-
peHus B obnactn CMBIN

Llenn Ha ypoBHe opraHusauuu.
Llenu Ha ypoBHe npoL,eccos.
Llenn Ha ypoBHe NOTOKOB CO3-
[aHNA LLeHHOCTU.

[pyrve AoKyMeHTbl opraHmsa-
umn. cogepxatiue Lenm

Konuu AOKYMEHTOB O MPOXOX-
[EeHUU noaroTosku. Hanpu-
Mep. CBUAETENLCTBA, Y40CTO-
BEPEHVSI. NPOTOKO/bI U T. M.

KapTa notoka co3paHusi LieH-
HOCTW.

Bnok cxema notoka co3faHvst
LieHHOCTN

Mpacuk npoBefeHus ayau-
TOB.

OTyeTHble  AOKYMEHTbI MO
ayguTy MO YCTaHOB/IEHHbLIM
chopmam opraHusauum

MpoTokon npoBefeHus aHa-
nm3a CMBIT co CTOpOHbI py-
KOBOACTBA.
MnaHbl NO coBepLUeHCTBOBa-
Huto CMBI

[poToKon aHanmnsa pesynb-
TATUBHOCTU  MPEANPUHATBLIX
KOPPEKTUPYIOLWMX AelCTBUiA,
MHblEe MoATBepXJatolime ao-
KYMEHTbI

MpoTokon pesynbTaToB pa6o-
Thl KOMaHZbI MO YYYLLEHUAM.
Mpumep npoekTa(oB) No yny4-
LIEHUIO 1 UHblE NOATBEPXAA-
oLme AOKYMEHTbI

B ocHoBe oueHkn CMBI opraHn3aunn npumeHeHa 6annbHas cuctema. Kputepusimm oueHkn sBnseTcs
cTeneHb BbINONHEHUA TpeboBaHuii, npuBeaeHHbix B FTOCT P 56404.

Mpw oueHke BbINONHEHNA Tpeb6oBaHnii CMBIM npumeHeHa Tpex6annbHaa cuctema: 0.1 un 2 6anna.

Mpoueaypa npucBoeHna 6annoB cnegywwas:

0 6annos — TpeboBaHue cTaHfapTa He BbINOJIHAETCS,;

1 6ann — TpeboBaHMe cTaHAapTa BbIMNO/IHAETCS HE B NOSIHOM 06beMe (4acTUYHO);

2 6anna — TpeboBaHue cTaHfapTa BbINOHAETCA B NOSIHOM 06beMe.

Mpw BbICTaBNEHNN 6aNOB NPUMEHAITCA cnefylolime npasunia:

- OLeHKa MOXeT 6bITb TONLKO LenbiM Yucnom 6annos, oueHka B nondanna sanpeleHa:

- Np¥ NPOBeAEHNN OLLeHKU B NEPBYI0 04Yepeb OLeHMBATCS TPe6OBaHNA C POPMYIMPOBKOM «0MKEH.

3
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- B c/lydae ecnu Tpe6oBaHue ¢ POPMY/IMPOBKON «AO/DKEH» HE BbINOJHATCS U/N BbINOJHATCS He B
nosHom o6beme, T. e. NpucBamBarTca 6annbl «O» UMK «1». To TpeboBaHUA LaHHOro NOANyHKTa cTaHgapTa
(hOpMYIMPOBKOI «C/lefyeT» He OLEeHNBAOTCS.

4.4 Yek-nuct oueHkn CMBI

Yek-nucT anaetca pabouymMm MHCTPYMEHTOM ayauTtopa.

B yek-nucTte npusoauTca cnegyowas nHopmaumsa:

- faTa nNpoBefeHns ayavTta nuam CamMOOLLEeHKM;

- YY4aCTHUKN OLEHKH;

- npaBuia npuceoeHns 6annos (cm. 4.3);

- npoBepsiemble TpeboBaHWsA, cooTBeTCTBYOWME nonoxeHnam FOCT P 56404;

- cTaTyc BbINOJIHEHUA TpeboBaHwWii;

- npucBanBaemble 6annbl;

- KOMMEHTapUKN K BbICTaBNIEHHbIM Bannam.

B rpathe «lpoBepsieMble TpeboBaHUA» npuBefeHbl TpeboBaHusA, npuMmeHumble kK CMBI oueHnBaemoli
opraHusauun. /lio6oe ncknwyerHne n3 TpebosaHuii opraHmsauns fomxkHa 060CcHOBaTb.

B rpadhe «CtaTyc» CTaBUTCA 3HAK «4». eC/In TpeboBaHWe BbINOJ/IHEHO, 3HAaK «-», ecnin TpeboBaHue He
BbIMNO/THEHO, U 3HAK «*», ecnn TpeboBaHMe BbINO/IHEHO HE B NO/IHOM 06beme (4acTUYHO).

BbinonHeHne Tpe6oBaHMil noATBEPXAaeTCsA 4OKYMEHTMPOBAHHOM MHopMauneid, Bkiovawweli B cebs,
Hanpumep. PykosoacTteo no CMBI. kapTbl npoueccos, npoueaypbl B3aMMoAencTBuA, cTaHgapTHbie onepawu-
OHHble npouefypsbl, 3aNUCK U MHble JOKYMEHTbI, NoATBepXAatLlme yHKUuMoHmposaHme CMBI.

B rpadyy «KomMmeHTapuun» BHOCATCA CBUAETENbCTBA, HabNAeHUsa u apyrasa Heobxoanumas A1 OLEHKN
UHopmayms.

Mocne BbicTaBneHns 6annoB NOACHUTLIBAETCA CyMMa NONyYeHHbIX 6annos. Cymma 6annos onpegens-
eTca no kaxaomy u3 pasgenos FOCT P 56404. a Takxe obwas cymma no BceMm pasgenam. [na npoxoxaeHns
cepTumnKauMoHHOro ayamta Heobxoaumo HabpaTb gBa 6anna no Kaxaomy npuMMeHMMomy TpeboBaHuio ¢
(hOpPMYINPOBKO/ «AO/MKEH», T. €. BbINOMHUTL B NOSIHOM 06beMe Bce TpeboBaHUsi ¢ (HOPMYIMPOBKOW «A0-
XKEH».

HabpaHHOoe o6liee KonmyecTBo 6an10B UCNONb3yeTca A8 onpefeneHns yposHs 3penoctn CMBI, a
TaKxe 419 OUEeHKN AUHAMUKK yNydlleHusa n pa3sutma CMBI B cpaBHeHUN € NpeablgyWnMmn oLeHKamu, ecnu
OLeHKa OCYyLLeCTB/IAeTCA Nepuoanyecku.

Yek-nucT oueHkn CMBN npusepeH B Tabnuuax 2—8. Tpeb6osaHns k CMBI kaTteropuum «go/mxKeH» B
Tabnuuax B KosoHke «Homep nyukta-No n/n» oTmMeuyeHbl 3Hakom (*). Ne n/n o3HayaeT MOPAAKOBbIA HOMep
Tpe6oBaHuii B Tabnuuax 2—8.

Tabnwuya 2— Kputepun oLeHK/ BbiNOSIHEHUst TpebGoBaHuiA pasaena 4 CMBIM

Kpurepuii Craryc MpricBavBaemble 6arvibl
Tpe6oBaHne He BbINO/IHEHO «-» He BbIMNOJIHEHO 0
«+» BbIMNO/IHEHO YaCTUYHO

TpeboBaHWe BbINOMHAETCA HE B NOSIHOM 06beme (4acTUYHO) «+» BbINOJTHEHO 1
Tpe6oBaHne BbINO/IHEHO B MOSIHOM 06beMe 2

Howvep

NyHKTa® MpoBepsiemble TpeboBaH st craryc Bamn KommeHTapuii

Hi /n

4 OpraHusaunoHHas cpefa (KOHTEKCT)

4.1 MoHnmMaHne opraHu3aunn 1 cBA3aHHOTO C Hell KOHTeKcTa

O6s3aTenbHoe TpeboBaHne

4.1-T OpraHu3auusi AO/HKHA ONpefenTb:
- BHelLHWe haKkTopbl (Cpefy), OTHOCALLMECS K ee Lie/IaM U BNIUsoLLme
Ha cnocobHOCTb AoCTUraTh Lienesoro pesynbtara(os) CMBIN

4.1-2* - BHyTpeHHue dpakTopbl (cpeay), OTHOCALLMECS K ee Lensam 1 Bans-
I0LLMe Ha CNoCcO6HOCTL AoCTUraTh Lienesoro pesynbtara(os) CMBIM



OKOHYaHWe Tabnmubl 2

Howvep
MyVKTa-
T nn

4.2-1*

4.2-2

4.2-4

4.3

4.3-1*

4.3-2*

4.3-3*

4.3-4*

4.4

4.4-1*

MpoBepsiemble TpeGoBaHNS Craryc Bamn

OueHnBaeTCA NPuW BbINOMHEHNN 06532 T e/lbHbIX TpeboBaHuii

BbicLUEMY PYKOBOACTBY OpraHv3aLumn crieflyeT pacCMOTPeTh:
a) coupabHble, Ky/bTypHbIE, 3aKOHOAATE bHbIE, TEXHOIOTNYECKME,
3KOHOMMWYECKME 1 KOHKYPEHTHbIE (hakTopbl (cpeay)

6) AelicTByIOLLME CUCTEMbI MEHEKMEHTA B OpraHMsauun, Ux B3au-
MogelicTBME U1 MHTErpaLuio

MoHWMaHne noTpe6GHOCTeN N OXNAaHNIA 3auHTepecoBaHHbIX CTOPOH
O6sa3aTensHoe TpebosaHne

OpraHusaunsa [o/kHa onpefensaTb 3amHTepecoBaHHblE CTOPOHbI,
nMeroLme oTHoweHne kK CMBI, nx NoTpe6bHOCTH 1 OXnaaHNs

OueHnBaeTCs NPU BbINOSIHEHUM 06532 T e/bHbIX TPeboBaHui

K 3aMHTEepecoBaHHbIM CTOPOHAM CedyeT OTHEeCTW noTpeGuTene,
aKUMoHepoB, PaGOTHUKOB OpraHusaLumn, O6LLeCTBO, rOCYAAPCTBEH-
Hbl€ OpraHbl, a Takxe NoCTaBLUMKOB 1 NapTHEPOB

BbicliemMy pykOBOACTBY crieflyeT Onpefensitb coasaHCUpPOBaHHbIN
noaxof K yZ0BMeTBOPEHMIO NOTPEGHOCTEN 1 OXUAaHUI BCEX 3auH-
TepecoBaHHbIX CTOPOH

YpnoBneTBopeHne noTPeGHOCTEN W OXuAaHuii 3auHTepecoBaHHbIX
CTOPOH CrleflyeT paccMartpuBaTh Yepes NnosbllLeHne 3EKTUBHOCTH
NnoToKa Co3faHns LeHHOCTY N5 noTpebuTtens(eid) (noToka co3gaHuns
LIEHHOCTW)

MoBbiweHne 3PEKTUBHOCTI NOTOKA CO3AAHWS LEHHOCTW Creayet
paccmatpuBaTh C TOUYKM 3peHuUsi: 6e30MacHOCTI, KauecTsa, CPOKOB,
CTOMMOCTU, 06BEMOB, PUCKOB, KOPMOPATUBHOM Ky/IbTypbl

OnpepgeneHne obnactun npuMmeHeHns CMBIM
O6s3aTenbHoe TpeboBaHne

OpraHusauus go/mkHa onpegennTb rpaHnlbl CMBI. uTo6bl ycTaHo-
BUTb 06/1aCTb ee NPYMEHEeHVs, PacCMOTPEB (haKkTopbl U TpeboBaHKs,
yka3aHHble B 4.1 n 4.2

O6nacTb NPUMEHEHUs1 [O/MKHA GbiTb MpefcTaBfeHa B BuAe AOKY-
MEHTMPOBaHHOIN MHOpMaLWK KacaTesnbHO:

a) NPoAyKUMW 1 YCIYT OpraHn3aLum, Ha KoTopble pacnpoCcTpaHsaTCs
TpeboBaHus

6) NPOLECCOB OpraH13aLyn, COCTAB/AOLLMX MOTOK CO3L4AHUSI LIEHHO-
CTVW NPOAYKLMW U yCNyr

B) 060CHOBaHWsI N060ro cnyyas, rae kakoe-nmoo TpeboBaHue Ha-
CTOSILLETO CTaHAapTa He MOXET 6bITb MPUMEHUMO

CMBN
O6s3aTenbHoe TpeboBaHne

OpraHusauua fo/mkHa paspaboTatb, NPUMeHsTb, NoALepXVBaTh B
paboyemM COCTOSAHUM N NOCTOAHHO ynyywarts CMBI 1 ee npoueccol
Ha OCHOBE NPUHLMMNOB 1 UHCTPYMeHTOB Bl B cOOTBETCTBUM C Tpebo-
BaHWSAAMY HaCTOALLEro cTaHgapTa

Cymma 6annos:

FOCT P 56406—2015

KommeHTapuii

Makcumym 6annos: 16
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Tabnuya 3— Kputepun oLeHKN BbiNoHeHUs TpeboBaHuii pasgena 5 CMBI

Kpurepuii Craryc lMprcBaviBaeMble Gasvibl
TpeboBaHMe He BbINO/IHEHO «-» He BbINOJIHEHO 0
K+ BbINOMIHEHO YACTUYHO
Tpe6oBaHWe BbIMNOJHSETCS HE B MO/IHOM 06bEME (YACTWNYHO) B+>» BbINO/IHEHO 1
TpeboBaHWe BbINOHEHO B NO/IHOM 06beMe 2
Howvep
nyHKTa MpoBepsiemble TpeboBaHMA Craryc Bamn KoMmeHTapuii
Ne /i
5 NupepctBo
51 NnpepcTBo 1 065A3aTenbCTBa PYKOBOACTBA
511 O6Lre NonoxXeHus

O6s3aTensHoe TpeboBaHne

5.1.1-1*  BbIClUee pyKOBOACTBO [0/KHO AEMOHCTPUPOBATL CBOE SINAEPCTBO
1 BbINOMIHEHME B35ITbIX Ha Ce65 06a3aTeNbCTB B OTHOLWEHUN CMBI
nocpeAcTBOM:
a) obecneyeHns pa3paboTkv 1 pa3BepTbiBAHUA NOMMTUKA W Lenei
CMBIT kaK anemeHTa cTparermm passutsa opraHmsanmmn

5.1.1-2*  6) obecneyeHns nHTerpaumy TpebosaHuii CMBI B npouecchl cu-
CTeMbl MeHePKMEHTa opraHusaLum

5.1.1-3*  B) obecneyeHus pecypcamu, HeO6XOAUMbIMU A1 JOCTVXEHUSA Lie-
neli CMBIN

5.1.1-4* 1) foBeAeHNs OO0 CBefeHus paboTHMKOB OpraHvM3auuy BaXXHOCTU
BbINONHEHUA TpeboBaHuii CMBI 1 ee pe3ynbTaTMBHOCTW

5.1.1-5*  A) obecneyeHns fOCTUKEHNS NocTaBeHHbIX Leneli CMBI

5.1.1-6* e) nobyxaeHnss N okasaHus NOAAEPXKN pPaboTHWKaM MpUHMMATbL
aKTVBHOE y4acTUB U BHOCUTb CBOI NIMYHBIV BKNag B obecnedyeHue
pesynetatnsHocT CMBIT

5.1.1-F ) MOOLUPEHNSI 1 COAECTBNSA NOCTOSSHHOMY Y/TyULLEHUIO fesTerb-
HocTn CMBI

5.1.1-8* 1) NOAAEPXKKN APYrUX PYKOBOAWTENen B AEMOHCTpaUMn UMu u-
AepcTea B cdiepe UX OTBETCTBEHHOCTMW

OueHnBaeTCA Npu BbIMOSIHEHUN 065132 T €/bHbIX Tpe6OBaHVIVI

5.1.1-9 BbicliemMy pyKOBOACTBY CnefyeT MpuvHUMartb JIMYHOE y4yacTuB B
yAyyLEeHUN NOTOKA CO34aHWA LLeHHOCTW B MeCTe BO3HUKHOBEHUS
npo6nem

5.1.1-10  BbICluEeMY PYKOBOACTBY CrieflyeT HanpasuTb CBOW YCU/IUA Ha pas-
BUTUE NINAEPCKNX KayecTB PabOTHUKOB 4151 (hOPMUPOBAHUA MO-
BEe/leHUsl, OPUEHTUPOBAHHOTO Ha 3aMHTEPECOBaHHbIE CTOPOHbI, M0-
CTOSIHHOE Y 1yHLLIEHNE U CHIKEHWE MOoTepPb

5.1.1-11 BbiCLiEMY PYKOBOACTBY WU PYKOBOAWUTENAM BCEX YPOBHEN opraHu3a-
Lmu cneflyeT pa3suBaTh KOPNOPATUBHYHO Ky/IbTypy, OCHOBaHHYIO Ha:
a) OTKase OT CUCTEMbI HaKa3aHus 3a HenpefHamepeHHble OLNOKK
1N HECOOTBETCTBUA
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OKOHYaHve Tabnuupl 3
Howmep
nyHKTa- MpoBepsiembie TpeGoBaHUn Cratyc bann KommeHTapuu

K6 n/n

5.1.1-12  6) OTKpLITOCTM M Mpo3payHocT CMBI opraHusauum, Ucnonb3ys
COOTBETCTBYIOLLVIE MEXaHW3MbI peannsaLmm

5.1.1-13  B) NPUBEPXEHHOCTUN BbICLLETO PYKOBOACTBA LIEHHOCTAM W MPUHLIW-

nawm Bl
5.2 Monutuka B 061acT 6epexsinBoro NPonM3BoACTBa
O6sa3aTenpHoe TpebosaHne
5.2-1 BblICLLee pykOBOACTBO AO/MKHO paspaboTarb U NoAAepXVBaTh Mo-
JINTUKY. OTPaXatoLLYyo MPUBEPXEHHOCTb LIEHHOCTAM U NpuHUpNam
BI1. koTopas:

- COOTBETCTBYET LiefIsIM OpraHmsaumum

5.2-2* - CO3JaeT OCHOBY A1 ycTaHoBNeHus ueneii CMBI

5.2-3' - BK/OYaeT B cebs 06a3aTeIbCTBO COOTBETCTBOBATL MPUMEHUMbIM
TpeboBaHWAM

5.2-4 - BK/OYaeT B cebsl 06513aTeNbCTBO NOCTOSIHHO ynyywaTts CMBI

5.2-5' MonuTuka gomkHa 6bITb.

- LOCTYMHOW B [JOKYMEHTUPOBAHHOM BUAE

5.2-6' - LOBEAEHHOI 10 CBeAeHNA PabOTHUKOB opraHu3aumm (7.3)

5.2-7' - NOCTYNHOW ANA 3aMHTepecoBaHHbIX CTOPOH, HACKOMbKO 3TO Npu-
MEHVMO

5.3 OpraHu3aumnoHHbIe PO, OTBETCTBEHHOCTbL U NOJTHOMOYUA

O6sa3aTenpHoe TpeboBaHue

5.3-1* BbicLlee pykoBOACTBO [O/IKHO:
- obecneunBath onpeaeneHne n LoBefeHNe A0 CBeAeHNA paboTHU-
KOB OpraHm3auumn oTBETCTBEHHOCTY U NMOSIHOMOUYUIA B COOTBETCTBUN
C NpefyCcMOTPEHHbIM pacnpeeneHneM opraHn3auyoHHbIX ponei

5.3-2' - B TOM Y1cne BO B3aVMOOTHOLLEHUAX «NOCTaBLUMK — NOTpebutenb»

5.3-3' Bbicllee pyKoBOACTBO [O/KHO yCTaHaB/IMBaTb OTBETCTBEHHOCTb U
Aenernposatb NOHOMOYNA AN
a) obecneyeHus cooTBeTcTBUs CMBI TpeboBaHMSAM HACTOALLErO
CcTaHjapTa

5.3-4' 6) NpeAocTaBNeHNSA OTYETOB BbICLLEMY PYKOBOACTBY O (OYHKLMOHU-
posaHun CMBIN

OueHnBaeTCA NPy BbINOMHEHUN 06513a T e/IbHbIX T peboBaHuii
5.3-5 BbicLLEMY PYKOBOACTBY CNeayeT pacnpeiensiTb OTBETCTBEHHOCTb U
NOJIHOMOUMS TakuM 06pa3oM, H4TO6bI COBEPLLEHCTBOBATL NPOLIECCHI
oprasmsaumu
5.3-6 Bbicllemy pyKoOBOACTBY cCrieyeT paccmartpriBaTb PelleHue npo-
651eM B MeCTe WX BO3HUKHOBEHWS, UCMO/b3ysi CPefCTBa BU3yan-
3auum

Cymma 6annos: Makcrmym 6annos: 20
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Tab6nuuya 4— Kputepun oLeHKN BbiNoHeHUs TpeboBaHuii pasgena 6 CMBI

Kpvrepuii Craryc

Tpe6OBaH|/|e He BbINOJ/IHEHO «-» He BbINOJ/IHEHO

«+» BbINO/IHEHO YAaCTUYHO

TpeboBaHue BbINO/HAETCA He B NOSHOM 06beMe (HacTU4HO) «+» BbINOSHEHO

Tpe6oBaHe BbINO/IHEHO B MOJSIHOM 06bEME

Homep
nyHKTa-
Ne fn

6
6.1

6.1-1*

6.1-2*

6.1-3*
6.1-4*

6.1-5*

6.2
6.2.1

6.2.1-1*

6.2.1-2*

6.2.1-2

6.2.2

6.2.2-1*

MposepseMbie TpeﬁOBaHVlﬂ Cratyc bBann

MnaHupoBaHune
[lelicTB1Si B OTHOLLEHUUN PUCKOB 1 BO3MOXHOCTEN
O6sa3aTensHoe TpebosaHne

Mpun nnaHnposaHun B CMBIT opraHnsauus fomkHa paccmarpusarb
NOJIOXEHMS, yKa3aHHble B 4.1. 1 TpeboBaHWs, yKka3aHHble B 4.2. 1
onpeaenaTb PUCKN U BO3MOXHOCTM, Nog/iexaliye paccMOTPeHUIo
ans:

- 06eCneyeHst yBepeHHOCTH B TOM. 4To CMBIT MOXeT A0CTUYb Leneit

- npegoTBpawleHna UM yMeHbLUEeHNA HeXenatesibHblX pe3ynbTa-
TOB nnn I'IOCI'Ie,EI,CTBVIVI

- AOCTUXEHUA NOCTOAHHOrO yny4lleHna

OpraHu3aums JomkHa NnaHMpoBaTh:
a) AeiiCTBNS B OTHOLUEHWN 3TUX PUCKOB 1 BO3MOXHOCTEV

6) KakMM 06pa3oM MHTErpupoBaThb 1 BHeAPUTL 3TV AENCTBKSA B NPO-
Lleccbl opraHusaumu, Bxogsume B ob6nactb npumeHenmss CMBI.
OLeHMBaTb Pe3y/bTaTUBHOCTb 3TUX AelicTBUi

OueHnBaeTCA NpU BbIMOSHEHUN 06513aTeNbHbIX TpeboBaHuii

Mpn nnaHupoBaHUW AEeNCTBUIA B OTHOLLEHWN PUCKOB cCrieayeT pac-
CMOTPETb PUCKU, CBA3aHHbIE C BbLINO/IHEHVEM TPe6oBaHW NoTpe-
6uTenei No nokasaTensam kayecTsa, CPOKOB BbINOSIHEHWS 3aKa3o0B,
CTOMMOCTU, 06EMOB

Mpu NnaHMpoBaHun AeliCTBUIA B OTHOLLEHUM PUCKOB CriedyeT pac-
CMOTPETb PUCKW, CBA3aHHbIE C MOTOKOM CO3[aHUsi LEHHOCTU Mo
nokasaTesisiM KauecTBa, CPOKOB BbINOJIHEHMS! 3aKa30B, CTOMMOCTH,
o6bemoB

Llenn CMBIN n nnaHnpoBaHne UX AOCTUXEHUSA
Lienn CMBI
O6s3aTenbHoe TpeboBaHne

OpraHu3saums fo/mxHa ycTaHasnuearb Lenn CMBI gns:
- COOTBETCTBYHOLLMX (PYHKLMIA OpraHu3aumm

- COOTBETCTBYIOLLMX YPOBHEN OpraHmsauum
OueHunBaeTCA Npu BbINOSIHEHUN 06532 T eNbHbIX TpeboBaHunii

Llenn CMBI cnepyeT OCHOBbIBaTb HA TPeGOBaHUSAX, YKa3aHHbIX B
4.2. c y4eTOoM 6anaHca VHTepecoB BCeX 3aMHTepPecoBaHHbIX CTOPOH

Lienn CMBIT fomxHbI:
O6s3aTenbHoe TpeboBaHne

a) 6bITb cornacyemMbIMy C NOAMTUKON opraHu3auum

MpucBaviBaeMble Garvibl
0

1
2

KommeHTapuii
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Homep
MyHKTa-
K6 n
62.2-2*
6.2.2-3*
6.22-4*
6.22-5*
6.22-6*

6.2.3

6.2.3-1

6.2.3-2

6.2.3-3

6.2.3-4

6.2.3-5
6.2.3-6
6.2.3-7
6.2.4

6.2.4-1*

62.4-2*
6.2.4-3*
6.2.4-4*
6.24-5*%

6.2.4-6*

6.2.4-6

6.2.4-7

MpoBepsiemble TPeGoBaHM Craryc Bamn

6) 6bITb M3MEPUMbIMU (EC/IN 3TO OCYLLIECTBUMO Ha NPaKTuKe)
B) yuMTbIBaTb NPUMeHUMble TpeboBaHMA
r) noAnexartb MOHUTOPUHIY
4) 6bITb fOBEAEHHBIMU [0 PAGOTHWMKOB
B) aKTyann3nposaTbCs N0 Mepe Heobxo4UMOCTH
Mpu noctaHoBske ueneii CMBI
OueHvBaeTCsA NpY BbINONHEHUN 06A3aTeNbHbIX TpeboBaHuni
Mpy noctaHoBke Leneli CMBI opraHnsauun cnegyeT onpeaenuTs
1 UCMONb30BaTh METOAbI pa3BepTbiBaHUA Leneli no:

- COOTBETCTBYHOLNM beHKLU/IﬂM opraHusayumn onsa BoBEYEHUA U
MoTuBaLn pa60THI/IKOB B UX AOCTWXEHNE

- COOTBETCTBYHOLLVM YPOBHAM OpraHmsaunn onsa BoBnevyeHns n Mo-
TBauuM paboTHUKOB B NX AOCTMKEHUN

Mpun noctaHoBke ueneii CMBI cneayeT NepeHoCcUTb akLUEHT C Kpa-
TKOCPOUHbIX Lienelt Ha AONroOCPOYHbIE 415 MOBbILLEHWS YCTOYMBO-
cTn busHeca

IMpu 3TOM crieyeT yAensTb 0TAe/IbHOe BHUMAHWE:
a) pesy/ibTatam NPOLLEeCCOB CO3AaHNs LLeHHOCTY 4/1s1 noTpebuteneii

6) ynyuyLLEeHUNI0 XapaKTepuCTyK NPoLLEeccoB
B) YBENMYEHWIO LIEHHOCTMN 419 NoTpebutens
r) COKpaLLEHNIO peasibHbIX 1 MOTeHUMa/IbHbIX NOTepb
MHdpopmauns o uenax CMBIM
O6s3aTenbHoe TpeboBaHue

OpraHnsaums fo/mMKHa COXpPaHATb B JOKYMEHTMPOBaHHOM BUAe WH-
hopmaumto o uensx CMBIN

Mpy nnaHvpoBaHuK AeiCTBMIA No focTmkeHuto Leneit CMBI opra-
HM3auua JO/KHA oNpeaenuTb,

a) YTO AO/MKHO BbITb CAENaHo

6) Kakne noTpebyTCa pecypchbl

B) KTO By[jeT HeCT! OTBETCTBEHHOCTb

r) Korga atv felicTus 6yayT 3aBeplueHbl

[) Kakum o6pa3om 6yayT oLeHUBaTbLCA pe3ysbTaTbl

OueHMBaeTCﬂ npv BbINOJIHEHNN 06A3aTenbHbIX TpeﬁOBaHI/II‘/‘I

[N LOCTWKEHUA Lieneii N NOCTOSHHOTO Y/YULLEHNS AeATEbHOCTY
cnegyer:
- ONpeAennTL METOAbI MOTUBALMN PAGOTHUKOB

- UCMO/Ib30BaTh METOAbl MOTUBAL MM PAGOTHVKOB

Cymma 6annos:

FOCT P 56406—201

KomwmeHTapum

Makcumym 6annos: 26

5

9
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Tabnuya 5— Kputepun oLeHKn BbiNoHeHUs TpeboBaHuii pasgena 7 CMBI

Kpurepuii Craryc

TpeboBaHue He BbINOSIHEHO «-» HE BbINO/THEHO

TpeboBaHWe BbINOMHAETCA HE B NOSIHOM 06beMe (4acTUYHO)

«t» BbINO/THEHO YaCTUYHO
«+* BbINONHEHO

Tpe6oBaHNe BbINO/IHEHO B NMOIHOM 06beMe

Howvep
MyHKTa
Ne n(n

7
71

711

7.1.1-T

7.1.1-2*
712
7.1.2-1*

7.1.2-2

7.1.2-3

7.1.3

7131

714

7.1.4-1*

7.1.4-2*
7.1.4-3*
7.1.4-4

10

MpoBepsieMble TpebGoBaHMA Craryc Bamn

BcnomorartesnbHble cpeacTea
Pecypcebl
O6uwme NonoxXeHus
O6sA3aTenpHoe TpeboBaHue

OpraHn3auus o/mKHa onpeaensTb 1 o6ecneunBatb Pecypchbl, He-
06xoauUMbIe A4St
- pa3paboTkun, BHeAPEHUs], NOALEPXaHUA B paGoyeM COCTOSHMM

- MOCTOSIHHOrO yny4ienmsa CMBI
Yenoseueckune pecypcbl

[na obecneyeHns cnocob6HOCTM Ha MNOCTOSHHOW OCHOBE BbINO/-
HATb TpeboBaHWsA NoTpebuTeneil, a Take NpYMeHsiemMble 3aKOHO-
AatenbHble U Apyrve obs3aTenbHble TpeboBaHus, opraHusauus
[o/mKHa obecneunTb Hasmume KBasIMULMPOBaHHbIX PabOTHUKOB,
Heo0bX0AUMbIX AN pe3yNbTaTVBHOIO (OYHKUMOHMPOBaHUA CMBI

OueHuBaeTCA Npu BbINO/IHEHUN 065138 T e/bHbIX TpeboBaHui

BbICLLEeMy pPyKOBOACTBY C/ieflyeT Noaaepxvear:
- UHALMATUBY, NPEANOXEHUS MO YYULLEHMIO

- KOMNETEHTHOCTb (7.2) pabOTHUKOB, a Takke pasBuBaThb WX TBOP-
yeckuii noTeHyman

MHbpacTpykTypa
OueHvBaeTCs NpY BbINOMHEHNUY 06513a T e/bHbIX TpPeboBaHuii

OpraHusauum cnegyeT onpeaensite U NOAAEPXKMBATL UHGIPACTPYK-
Typy Ans o6ecnedyeHust pe3ynbTaTUBHOTO (PYHKLMOHWPOBAHUSA
CMBIN

Cpega hyHKLMOHNPOBaHNSA NpoLLeccoB
Ob6s3aTenbLHoe TpeboBaHue

BbicLLee pyKOBOACTBO OpraHv3auum fO/MKHO co3fhaBaTtb 1 noanep-
XUBaTb MOTUBALMOHHYIO cpefy paboTHUKOB ANs:
a) JOCTUXEHUS Leneii B o6nactn BN

6) oCyLLEeCTBIEHUS NOCTOSAHHbIX Y TyyLIEHWNI
B) CO3/1aH1SA YCNOBUI 151 COAECTBIS MHHOBaLWAM

OpraHu3aums go/mkHa UMETb NpoLeaypy U3MepeHust CTeneHn oc-
BEeOM/IEHHOCTM PaGOTHUKOB 06 aKTyaslbHOCTW 1 BXKHOCTW WX Ae-
ATENbHOCTU B 06n1acTh BN 1 BKaAe B AOCTUXEHWE Leneli

Mprcaannaembic 6arib

KommeHTapuii



Mpogomkexne Tabnmubl 5

Homep
MyHKTa-
mnn

7.1.4-5

7.1.4-6

7.1.4-7

7.1.4-8
7.15

7.1.5-T

7.1.5-2"

7.1.6-T

7.1.6-2"

7.1.6-3

7.2
721

7.21-T

7.2.1-2%

7.2.1-3*

MpoBepsieMble TpeboBaHUSA

OLI,EHVIBaETCFI npun BbINOJSIHEHNN 06513aTeNbHbIX

BbICLUEMY PYKOBOACTBY CrliefyeT co3AaBaTth U NoaaepXuBath Co-
LMa/IbHO-MCUXOMOTMYECKYI0 Cpedy B OpraHu3almm, no3sosisioLLyo
packKpbITb U WUCMO/Mb30BaTh TaNaHT PaGOTHUKOB, WX UHTENNEKTY-
albHble 1 TBOPYECKME CMIOCOGHOCTM /151 Pa3BUTHS OpraHn3aLum

CoumasnbHO-NCUXONIOTMYECKYHO Cpeay CrefyeT paccMaTpuBaTh Kak
OCHOBY A/11 BOB/IEYUEHUS PAGOTHUKOB OpraH1sauyuy B NMoucK 1 co-
KpalleHve peasibHbIX U NOTeHUMaTbHbIX NOTEPb, NPOLECC NOCTOsH-
HOTO Y/yULLIEHUS MOTOKOB CO3AaHNs LIEHHOCTM

MOTMBaLMOHHYIO Cpefy CrieflyeT pacCMaTpuBaTh kKak OCHOBY A/t
- nponaraHanpoBaHus B 1 0CBEeAOM/IEHHOCTW BO BCE opraHu-
3aunm

- COBMECTHOTO BHEAPEHVS U BbINOMHEHUS U3MEHEHWIA
Pecypcbl ANt MOHUTOPUHIA U U3MEPEHUS
O6s3aTenbHoe TpeboBaHue

OpraHu3aums fomkHa onpeaenuTb NoTPe6GHOCTb B pecypcax ans
MOHUTOPWHIa 1 N3MEPEHUI XapaKTePUCTVK npoLeccos (6.2.3)

Bbiclee pyKOBOACTBO 40/IKHO 06ECNeUnNTb PECYPChI A1 MOHUTO-
pUHra 1 U3MepPEHNs XapakTepUCTUK NPOLLECCOB

3HaHuA opraHusauymm
O6na3aTensHoe TpebosaHne

B opraHumsauuy 4OMKHbI:
- BbITb MAEHTUNLMPOBAHbI, [OKYMEHTaIbHO OCOPM/IEHbI, BHEApe-
Hbl TydLUMe NpakTUkn B o6nactu B

- perynsipHo 06HOBAATLCSA MyuLlre NpakTukn B o6n1actu brl
OueHnBaeTCA NMPY BbIMOTHEHNN 06532 T €/1bHbIX

B opraHusauum cnegyet onpefennTb NPOLEecc co3aaHus, coxpa-
HeHWs. pacnpefeneHuns 1 NpuMeHeHus 3HaHuii B obnactu BN ans
pocTmkeHns ueneli CMBIT, NOCTOSHHOrO yNyulleHns Xapaktepu-
CTuK npoueccos (6.2.3). LeHHOCTN 418 noTpebuTteneii n pyrux 3a-
MHTEepecoBaHHbIX CTOPOH

KoMneTeHTHOCTb
OpraHusaums Jo/mKHa
O6na3aTensHoe TpebosaHne

OpraHusaums AomkHa:

- onpefenaTtb Heo6XOAMMbIA COCTaB KOMMETEHUMIA paboTHMKOB,
BbINOSTHAKOLWMX paboTy Noj ee ynpasieHneM, KOTOPbIA OkasbliBaeT
B/MsHWE Ha pesynbTatbl CMBI

- obecneurBaTb KOMNETEHTHOCTb PA6OTHUKOB Ha OCHOBE COOTBET-
CTBYylOLLEro 06pasoBaHus, 06yUyeHns 1 NpoeccroHasbHON NoAro-
TOBKM UM OMbITa

- I 3T0 BO3MOXHO, NPeAnpUHUMAaTh AeliCTBUS, HanpaB/ieHHble Ha
nosyyeHne Tpebyemol KOMMETEHTHOCTM, U OLeHUBaTb pesysibTa-
TUBHOCTb NPEANPUHATBLIX AeiCTBNI

cratyc Gann

TpeboBaHuii

TpeboBaHuii

FOCT P 56406—2015

KommerTapuii
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Howvep
MyHKTa-
bi/n
7.2.1-4'

7.2.2
7.2.2-T

7.2.2-2"
7.2.2-3"
72.2-4"

7.22-5

7.22-6

7.3

7.3-1*

7.3-2*

7.3-3*

74

74.1
7.4.1-1*

7.4.1-2*
7.4.1-3
7.4.1-4*

7.4.1-5*

7.4.1-6*

12

MpoBepsieMble TpeboBaHWA Craryc Bann

- COXpaHsiTb COOTBETCTBYHOLLYIO [AOKYMEHTUPOBAHHYIO MHChopMa-
LMI0. MOATBEPXKAAIOLLYH0 KOMMNETEHTHOCTb

Ba3ucHble noHaTHA BN

PaboTHVKM opraHusauumy A0/MKHbI BNageTb 6a3MCHbIMU NOHATUAMUN
BI. Takumu kak:
- LLeHHOCTb A4/19 noTpebuTens

- NOTOK co3aaHnA LEeHHOCTH
- COBepLIeHCTBOBaHME NOTOKa co3faHuA LEeHHOCTU

- NoTepu B NOTOKe Co3aHNA LLEHHOCTH

OueHMBaeTCﬂ Npn BbINO/THEHUN 0683aTenbHbIX TpeﬁOBaHVII7I

BbiCLLEeMy pyKOBOACTBY C/iedyeT opraHn3oBaTb 06yueHne 1 nocTo-
SIHHOE MOBbILLEHVEe KOMMNETEHTHOCTM B 06/1acTy Bl Kak Ha pabounx
MeCTax, Tak 1 B CNeyuain3npoBaHHbIX yuebHbIX LeHTpax (nogpas-
[leNeHunsIX). NCXoas W3 NoCTaB/eHHbIX Leneii n 3aaad

B 0651acTb KOMNeTEHLUMM PaGOTHUKOB CredyeT BKIOYaTb METOAb!
1 MHCTPYMeHTbI BIM. a Takke gpyrne MeTofbl, NPUMEHsIEMble opra-
Hu3auveli B CMBI

OcBeOM/IEHHOCTb
O6s3aTenbHoe TpeboBaHue

PaboTHVKM opraHmnsaLum AOMKHbI ObITb OCBEA0MIIEHDI O:
- nonuTuke n uensx CMbI

- CBOEM BKfafe B obecrieyeHne 6e30nacHOCTU paboTHUKOB, Mpo-
OYKUMW. npoLeccoB, BbINOMHEHWe TpeboBaHWin noTpebutenei
(8.2), pocTnxeHne Tpedyemoii pesynbtatnsHocT CMBI. Bkouyas
npenmyLlecTsa OT y/yulleHns pesybtatusHocT CMBI

- MOCNeACTBUSAX HecooTBeTcTBUs TpebosaHuam CMBI. B Tom
yucne HecobII0AEHVS NONOXEHUI CTaHAaPTOB, PernameHToB, WUH-
CTPYKLMIA 1 Apyrux obszatenbHbiX JoKyMeHToB CMBIT

O6MeH nHbopmauuei

O6s3aTenbHoe TpeboBaHue

KommeHTapun

MoTpe6bHOCTb BO BHYTPEHHMX U BHELIHUX KaHanaxXx KOMMYHUKaLuid, cBA3aHHbIX ¢ CMBI

OpraHuzaumsa gomkHa onpeaennTb NoTPeGHOCTb BO BHYTPEHHUX W
BHELLHMX KaHasiax KOMMyHUKauuid, cBa3daHHbIx ¢ CMBIM. Bktoyas:
a) kakas nHchopmaums 6ygeT nepegasaTbCs

6) Korga n B Kakmx cny4dasix byaeT nepegasatbcs MHOpMaums
B) kOMy 6yfeT nepegasatbCs MHopMauys

MHdopmauus, ceazaHHas ¢ CMBI. gomkHa BKIYaTh:
a) TpeboBaHVs NoTpeduTeneli n Apyrnx 3amHTepecoBaHHbIX CTOPOH

6) pesynbTaTbl (DYHKLMOHMPOBAHMS MPOLECCOB CO34aHUs LieHHO-
CTW ANs NOTPEBUTENS N APYTUX 3aUHTEPECOBaHHbLIX CTOPOH

MHbopmauus, ceszaHHas ¢ CMBI. gomkHa BKIYaTh pesynbTarbl
hYHKLLMOHMPOBAHMS NPOLLECCOB CO3aHNA LIEHHOCTU A1 NoTpebu-
Tena n Apyrux 3amHTepecoBaHHbIX CTOPOH
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Homep
MyHKTa-
Ne nfn

742

7.4.2-1

7.42-2

7.4.2-3

74.2-4

7.4.2-5

7.42-6

7.5
751

7.5.1-1*

7.5.1-2*

752

7.5.2-1*

7.52-2*

7.5.2-3*

753

7.5.3-1*

7.5.3-2*

MpoBepsieMble TpeboBaHUSA

WHbopmauus, ceaszaHHas ¢ CMBI

Craryc Gann

OueHvBaeTCs Npu BbINOIHEHUN 065132 T €/1bHbIX TpeﬁOBaHVIVI

B nHchopmaumio, cesazaHHyto ¢ CMBI. cnegyeT Takke BK/IOYaTb:
- XapakTepUCTUKN NPOLECCOB CO3A4aHUA LIEHHOCTH, B TOM yucne
BO3MOXHOCTW MPOLIECCOB

- OLEeHKY peasibHbIX U NOTEeHUNa/1bHbIX NOTEPb B MOTOKaxX CO34aHnA
LLeHHOCTK

- nepeyeHb NPob61IeM B npoLieccax Co3faHus LLeHHOCTH
- o6nactu ynydweHuss CMBI

OpraHusaumn crnegyeT UCMonb30BaTb KaHaslbl KOMMYHVKaUuiA ANs
OCYyLLeCTBMIEHMS NPSAMbIX U 06paTHbIX cBA3eit B CMBIT no ropnsoH-
Tasm (No pyHKUMAM)

OpraHusauumn cnegyeT UCNonb30BaTb KaHaslbl KOMMyHUKaUUi Ans
ocyLLeCTB/IeHUs NPSAMbIX 1 06paTHbIX cBsideli B CMBI no BepTuka-
v (MO YPOBHSAM ynpas/ieHnst)

JokymMeHTMpoBaHHas MHgopMaLms
O6Lwme nonoxeHns
O6na3aTenpHoe TpeboBaHue

CMBI opraHusauum Ao/mkHa BKIOYaTh B Cebs:
a) AOKYMEHTMPOBaHHYI WHAopMaumio, Tpebyemylo HacToALwmM
cTaHgapToM

6) JOKYMEHTUPOBaHHYH UH(hOPMALWIO, ONPEAENEHHYIO OpraHM3aLm-
el Kak Heo6xoaMMYy0 ANst obecneyeHuns pesynbTatmBHocT CMBI

CospgaHve 1 akTyanusauus
0O6s3aTenLHOe TpeboBaHne

Mpu co3gaHnn 1 akTyanmsaLum JoKyMeHTUPOBaHHO nHopmaLyn
opraHv3auys [o/kHa COOTBETCTBYIOWMM 06pa3oM obecrneunsars:
a) ee naeHTUMKaLMIO N onvcaHne (Hanpuvep, HassaHwe, gara,
aBTOP, CCbUIOYHbIV HOMEP)

6) ee hopmat (Hanpvmep, A3bIK, BEPCUSI NPOrpamMmMHOro obecrneve-
Hus. rpadmyeckne cpefcTsa) U HocuTenb (Hanpumep, 6ymadHbI
WK 3N1EKTPOHHBIIA)

B) aHa/IM3 1 ohmumasibHoe 0406PEHNE C TOUKM 3PEHUS AocTaTou-
HOCTM 1 NPUroAHOCTM

YnpaBrieHne OKYMEHTUPOBaHHON nHdopmaymein
O6na3aTensHoe TpebosaHne

[okymeHTupoBaHHas uHcopmauus, Tpebyemass CMBI 1 HacTos-
MM CTaHAapTOM, AO/HKHA HAXOAUTLCA NOA ynpas/eHneM B Lensx
obecrneyeHus ee:

- [OCTYNHOCTU M NPUrOAHOCTK, rAe W Korga oHa Heobxoauma

- [JOCTaTOYHON 3alnThl (Hanpumep, OT Heco6/AeHNst KOHU-
[EHUMAIHOCTU. OT HEHAZIeXALLEro UCMo/b30BaHNUS UK NoTepu

LLe10CTHOCTK)

FOCT P 56406—2015

KommeHTapmii
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Howvep

nyvisita- MpoBepsieMble TpeboBaHWA Craryc Bann

bt n/n

7.5.3-3*  [1na ynpaBneHus AOKYMeHTMpPOBaHHO MHopMaLveil opraHusa-
LM Jo/mkHa npegycMaTpusaTth crefytolme AeiicTBua B TOi cTe-
MEeHU. HACKOJIbKO 3TO MPUMEHNMO:
- ee pacnpejerneHnue, obecneyeHve JOCTYMHOCTW, BOCCTaHOB/e-
H1e 1 1cnosib3oBaHve

7.5.3-4 - XpaHeHve 1 obecrneyeHne COXpaHHOCTU, BKIOYAs YeTKOCTb
7.5.3-5' - ynpaBneHue n3MeHeHnsaMK (Hanpumep, ynpassieHne BepcusiMmn)
7.5.3-6' - coxpaHeHWe [OKYMEHTOB B TeYEHVEe YCTaHOB/IEHHbIX CPOKOB, a

Takxke Ux yaganeHme

7.5.3-7*  [JoKyMeHTMpOBaHHaA WHMOPMaLUA BHELUHEro MNPOUCXOXAEHUS,
ornpefeneHHas opraHusauveil kak Heobxogumasi AN MAaHWpo-
BaHWA 1 hyHKUMOHMpoBaHus CMBI. fomkHa 6bITb COOTBETCTBY-
IOLLMM 06pa3oM MAEHTUPULMPOBAHA U HAXOAMTLCA NOJ ynpassie-
Huem

Cymma 6annos:

Tab6nunya 6— Kputepum oLeHkn BbINONHEHUS TpeboBaHwuii pasgena 8 CMBI

Kpurepuii Craryc
Tpe6oBaHue He BbINO/IHEHO «-» HE BbIMNO/IHEHO
*+» BbINO/IHEHO YAaCTUYHO
Tpe6oBaHne BbINOHAETCA HE B NO/IHOM 06beMe (4acTUYHO) «+» BbINOSTHEHO

Tpe6oBaHue BbINO/IHEHO B NOSIHOM 06beme

Howvep
nyHKTa MpoBepsiemble TpeboBaHMA Craryc bann
Nentn
8 OnepauynoHHasa AeATeNnbHOCTb
81 MnaHvpoBaHne 1 ynpasfieHne onepaunoHHOW AesATeNbHOCTbIO
O6s3aTenbHoe TpeboBaHne

8.1-1* OpraHusaums Ao/mKHa OCYLLECTBNATb MEHEDKMEHT MpoLeccoB
(4.4), ¢ yyeToM [eiicTBUlA, yKa3aHHbIX B 6.1. B OTHOLIEHUU pu-
CKOB. NOCPEeACTBOM:
- N1aHNPOBaHNS OMePaLMOHHON AeATENbHOCTU A5 AOCTUKEHNS
ueneii CMBI (6.2.1)

8.1-2' - OpraHu13aLmmn onepaumoHHON AesTeNbHOCTU Kak eAnHOro noTo-
Ka co3faHuna LEeHHOCTU AN NOTpebuTens Ha BCex ee atanax

8.1-3* - YCTaHOB/IEHWNA KpUTEpueB A1 NPOLECcCoB:

8.1-4* - ynpas/fieHns npoueccamy B COOTBETCTBUM C YCTAHOB/IEHHbIMU
Kputepmnamu

8.1-5* - COXpPaHEeHUs1 JOKYMEHTMPOBaHHO MHGopMaLun B o6beme, He-
06X0AMMOM ANA NOATBEPXAEHUS TOro, YTO AaHHble NPOLECChl
BbINO/IHA/IUCH TaK. KaK 661710 3aniaHMpoBaHo

8.1-6* OpraHusauua fo/mkHa NpeacTaBuTb pesynbTarhl naaHpoBaHus
onepauyMoHHOl AeAaTenbHOCT B DOpMe, MPUHATOW B opraHmsa-
Lm

14

KommeHTapun

Makcumym 6annos: 60

MprcBarBaemble Garib
0
1
2

KommeHTapuii
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Homep
MyHKTa- lMpoBepsieMble TpebGoBaHMs Craryc Bamn KommeHTapuii
K6 /n
8.1-7* OpraHu3aums fomkHa obecneynsars, YTOObI NPOLECChI, NepefaH-
Hble BHELUHUM OpraHu3auysm, HaxoauIvch nog, ynpasaeHnem
8.2 OnpegeneHve TpeboBaHuii noTpebuTenei K NpoayKUUKN 1 ycnyram

O6s3aTenbHoe TpeboBaHne

8.2.1-1*  OpraHu3auusa AomkHa onpeaensaTs TpeboBaHWA NnoTpeduTenei K
NpoAYyKLMKN 1 ycnyram, B TOM yucsie TpeboBaHus K
a)kayecTBy

8.2.1-2*  6) ctoumocCTH
8.2.1-3*  B)ob6bemam
8.2.1-4* ) cpokam BbINO/IHEHMS 3aKa3a
OueHnBaeTCs Npu BbINOHEHUN 06513a T e/IbHbIX TpeboBaHuii

8.2.1-5 Mpy onpeaeneHun TpeboBaHuii K NPOAYKUMN 1 yCayram cnepyeT
onpesensTb N yuuTbiBaTb NOTPEGHOCTY M OXMUAAHUSI BCEX 3aMH-
TepecoBaHHbIX CTOPOH (4.2)

8.2.1-6 Ha ocHoBe Tpe6oBaHwii, NoTpebuTenei K NPOAYKLMM 1 yciyram
opraHusauuu cnefyeT getanusnposaTb TpeboBaHus No 06bLemMy
NPOU3BOACTBA, PUTMUYHOCTU NPOU3BOACTBA U MOCTABOK, pa3Me-
py nocTaBnsieMbIx NapTuii, rae 3To NPUMEHUMO

8.2.1-7 [eTtanusnpoBaHHble TpeboBaHWA K NPOAYKLMW 1 ycayram cnegy-
eT paccmaTpuBaTh Kak COCTaBHYH Y4acTb BXOAHbIX AaHHbIX A5
NpoeKT1poBaHns

O6s3aTenbLHoe TpeboBaHne

8.2.1-8*  TpeboBaHuA K MPOAYKLMM 1 yClyram, a Takke nocnegytowme ns-
MEHEHMS K HUM [I0/DKHbI ObiTb JOBEe/IeHbl 10 3aHTEPEeCOBaHHbIX
paboTHMKOB opraHm3auum (7.3)

8.3 lNpoekTupoBaHune
83.1 O6Lume NonoxeHus
O6s3aTenbHoe TpeboBaHne

8.3.1-1*  OpraHu3auusa npu NPOEKTUPOBaHWUM MPOAYKLMM U MPOLLECCOB
[0/DKHA NPUMEHATL NMPUHLMMLI, METOABI U UHCTPYMEeHTLI Bl ana
novcka 1 cokpalleHns notepb

OueHvBaeTCsA NpU BbINOIHEHUN 0653 T €/1bHbIX TpeﬁOBaHMVI

8.3.1-2 B npoueccax NpoeKTMpoBaHUS A1 CHWXEHUS PUCKOB, COKpa-
LLIeHUA BPEMEHW Pa3paboTkM U NOTEHUMasTbHLIX NOTepPb crneayeT
NPUMEHATb.
a) nonunpodieccroHarnbHble UM MeXMgyHKLMOHaIbHbIE KOMaH-

bl
8.3.1-3 6) NnapannenbHo-nocnefoBaTelbHoe NPoeKTUpoBaHue

8.3.1-4 B) BCTPOEHHOE KayecTBO, BK/IOYas MeToAdbl MpeaynpexgeHus
oLn6ok

8.3.1-5 r) cneynanm3npoBaHHble MHPOPMAaLMOHHbIE CUCTEMbI

8.3.1-6 [1) MeTofbl MPOEKTHOro ynpaseHus

15
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Homep
nyHKTa-

bt n/n

8.3.1-7*

8.3.1-8'

8.3.2

8.3.2-1*

8.3.2-2

8.3.3

8.3.3-T

8.3.3-2

8.3.3-3
8.3.3-4
8.3.3-5

8.4

8.4.1-T

8.4.1-2'
8.4.1-3*

8.4.1-4

16

MpoBepsiemble Tpe6oBaHus Cratyc bann

O6s3aTenpHoe TpeboBaHne

OpraHu3aums [o/KHa NIaHMPoBaTh NPOEKTMPOBaHWe W paspa-
60TKy NPO/AYKUMW 1 NPOLECCOB A/t BbINO/IHEHNS TPe6oBaHuii K
NPOAYKLMM 1 YCNyram € TOUKM 3peHnst NoTpebuTens

OpraHu3aums [o/KHa 4OKYMEHTMPOBATb Pe3y/ibTatbl MiaaHupo-
BaHUs NPOEKTUPOBAHUSA 1 pPa3paboTku B oopme, NPUHSATON opra-
HU3aUMENd. NCNonb3ysi CPeACcTBa BU3yanmsaLmum

MpoekTnpoBaHme NpoayKLmumn
O6s3aTenpHoe TpeboBaHne

Ha asTtane npoekTMpoBaHWA NPOAYKUMW OpraHusaums OoshKHa
obecneyvBaTb 3a4aHHble (PYHKUMOHA/bHbIE Y CTOMMOCTHbIE Xa-
paKkTepPUCTVKN NPOEKTUPYEMON NPOAYKLMMN HA OCHOBE MpOrHo3a
PbIHOYHOIA LiEHBI, pacyeTa ce6eECTOMMOCTY U TPE6OBaHWIA B COOT-
BeTCTBUM C 8.2

OueHvBaeTCsA NPy BbINOIHEHUMN 06513a T €/1bHbIX TpeﬁOBaHMVI

OpraHusauum cnefyeT yCTaHOBUTb, OTC/IEXMBATb U MOCTOSHHO
yNyyLaTh criefytoLime XapakTepucTUKA: NMPOAC/DKATENLHOCTb, paB-
HOMEPHOCTb. Ka4ecTBO, CTOMMOCTb NPOEKTUPOBAHNS NPOAYKLUM

lMpoekTpoBaHue npoueccos
0O6s3aTenbHoe TpeboBaHne

PesynbTatbl NPOEKTUPOBaHUA NPOLECCOB A0/MKHbI ObITb Mpe-
CTaB/IEHbI KaK MOTOK CO34aHUsA LLeHHOCTH, XapakTepucTuK1 KOTo-
pOro COOTBETCTBYHOT TpeboBaHUSAM noTpeduteneli (8.2)

OueHvBaeTCA NpK BbINOJIHEHUMN 06513aTe/bHbIX TpeboBaHuii

K xapaktepucTukam noTtoka Co3faHusl LLeHHOCTU crefyeT OTHO-
CUTb. T 3TO MPUMEHUMO:
a) KoathpuLmeHT 3chPEKTUBHOCTU NOTOKA CO3AaHNSA LLEEHHOCTN

6) Bpems TakTa
B) BPEMsi NPOU3BOLCTBEHHOIO Lyka

Mpy NPOEKTMPOBAaHWM MPOLLECCOB CredyeT NpesycMoTpeTb nepe-
[lavy yacTu ynpas/ieHueckux PyHKLIA B NOTOK CO3A4aHMS LIEHHOCTH

Ynpas/ieHve BHEWHNM CHabXeHnemM (noctasLyukamm)
O6s3aTenbHoe TpeboBaHne

OpraHuzauus go/mkHa ynpaenaTe NoCTaBkamMu 41 06ecneyeHmns
COOTBETCTBYWSI TpeGoOBaHWsM NoTpe6uTenel, B NHTepecax KoTo-
pbIX NPOBOANTCA 3aKyrnka NPOAYKLMU 1 YCNyr, B OTHOLLUEHNM:

a) kayecTBa 1 NOTPEBUTENLCKNX CBONCTB 3aKynaemoi NpoayKLmn
nycnyr

6) cpokoB 1 06bema
B) yNpaB/ieHusi puckamu
OueHnBaeTCs NPU BbINOSHEHUMN 06A3aTeNbHbIX TpeboBaHuii

Mpu ynpasneHu nocTaBkamu cregyeT o6ecreunBatb CUHXPO-
HM3aLMI0 NOCTABOK C NMOTOKOM CO34aHUsA LEEHHOCTM OpraHmsauum

KoMmmeHTapwuii



Mpogomkexne Tabnumubl 6

Homep
MyHKTa-
K6 n

8.4.2
8.4.2-1

8.42-2

8.4.2-3

8.4.2-4

8.5
85.1

8.5.1-1*

8.5.1-2*

8.5.1-3*

8.5.1-4*

8.6

8.6.1

8.6.1-1
8.6.1-2
8.6.1-3
8.6.1-4

8.6.2

8.6.2-1*
8.62-2*
8.6.2-3*

MpoBepsieMble TpeboBaHA

|_|pVI ynpaBneHnn noctaBkamun opraHmsayum cnegyet yuntblBaTb:

a) COOTBETCTBME CUCTEMbI MEHEMKMEHTA NPeanpuaTUSa noctas-
LnKa Tpe6OBaHI/IFIM HacTosLllero ctaHgapTa

6) [eMOHCTpMpyeMble MOCTAaBLUMKOM XapaKTepUCTUKN: CPOKW
(TouHO BO Bpems), 06BEM MUHMMasIbHOW NapTuKW, KayecTsBo nNo-
CTaBN1sieMO NPOAYKLWK, C yHEeTOM PUCKOB, CBA3AHHBIX C MOCTaB-
LLIYIKOM

B) BO3MOXHOCTb COBMECTHOW AEATENLHOCTY C NOCTABLLMKOM N0
passuTuio ero CMBI

OpraHusaumm criefyeT ycTaHaB/MBaTh [0/ITOBPEMEHHbIE OTHO-
LUEHNs C NOCTaBLUMKaMU Kak YC/IOBUE MOCTOSIHHOTO Y/lyuLLeHNs
1 COKpALLEHMS NOTEPb B LIEMNOYKE NOCTABOK

FOCT P 56406—2015

KommeHTapuii

Mpou3BOACTBO NPOAYKLMUM W OKa3aHWe yCyr, NocnenpoaaxHoe o06CnyxuBaHve

O6Lwme nonoxeHus
O6s3aTenbHoe TpeboBaHne

OpraHusauus  fo/kHa paspabarbiBaTb, MNPYMEHSTb,  MoA-
JepXxuBatb W ynydwarb MOTOK(M) CO3[aHUA LEHHOCTM A1
noTpeéuTensiMu) B COOTBETCTBUM C pesy/ibTaTtamMu NpoeKkT1poBsa-
Hus (8.3) n TpeboBaHusamu (8.2)

OpraHn3aLus AoXHA OCYLLECTBASATb B YNPaBISEMbIX YC/I0BUSX
NPOU3BOACTBO NPOAYKLIMM, OKa3aHue ycyr, AesTeNlbHOCTb Mo No-
CTaBKe W. rae 3T0 NPUMEHUMO, eliCTBUSA MOC/e NOCTaBKW, BK/IHO-
yas nocnenpoAaxHoe 06CyXUBaHUe

OpraHusauus Jo/HKHA OnpeAensTh XapakTepyucTUKM NOToKa Co3-
faHus ueHHocTu (8.3.3) 1 obecneumBaTb MX COOTBETCTBUE Tpe-
60BaHUsIM NoTpebuTeneii (8.2)

[ns 3TOr0 OpraHusauys 4oMKHa OnpeaensTh 1 NPUMEHSTL COOT-
BETCTBYIOLLME METOAbI U UHCTPYMEHTbI Bl

YPOBHMN NOTOKa CO34aHUSA LLeHHOCTU

OueHMBaeTCH npv BbINO/THEHUN 06a3aTenbHbIX TpeﬁOBaHI/II‘/‘I

OpraHusauuun cnegyet paspabaTblBath, NPUMEHATb, MOAAEPXMUBATL M yNy4llaTh NOTOK(M) co3haHus

LleHHOCTN ANA noTpebuTens(eil) Ha cnepyloW X YPoOBHAX:
a) MeXopraHu13aLoHHOM ypoBHe

6) ypoBHe opraHu3auum

B) YPOBHE NpoL,eccoB

r) ypoBHe onepauwii

O6s3aTenbHoe TpeboBaHne

Ha Kaxom BblAe/fleHHOM opraHv3alueil ypoBHE NOTOKU CO3[4aHUS LEHHOCTW [O/MKHbI (hOpMUpo-

BaTbCS Ha OCHOBe onpefeneHuns:
a) LIeHHOCTU C TOUKU 3peHust noTpedutens
6) MaTepuasibHbIX Y MHPOPMAaLMOHHBIX MOTOKOB

B) nops/ka AeiiCTBWIA MO yyyLLeHNIo NOTOKa CO34aHNs LLeHHOCTN

17
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Mpogomkexne Tabnuubl 6

Howvep
nyHKTa- Mpooepsiemble TpeboBaHWA Craryc Bamn KomwveHTapuii
brr/n
OueHuBaeTCA NpU BbINO/IHEHUN 065132 T e/IbHbIX T peboBaHui
8.6.3 [loNoNHNTENbHO HA MEXOopraHnM3aLluoHHOM YPOBHE MOTOKN CO3/aHus LLleHHOCTU cnepdyeT hopmupo-

BaTb Ha OCHOBeE:

8.6.3-1 a) WHTEerpaunn NOTOKOB CO3AAHWS LIEHHOCTW OpraHu3aumii, BXo-
[AALLMX B LEMNOYKY NOCTABOK, B eIHbINA NOTOK CO3A4aHUs LIEHHOCTU
[N KOHEYHOro Nosb3oBaTesst

8.6.3-2 6) peanu3auMm nNpUHUMNA BbITATMBAHUS 3aKa30B KOHEYHbIM
nosib30BaTesIeM B LIENU NOCTaBOK;

8.6.3-3 B) onpefeneHus qrHaHcoBoro(bIx) NoToka(oB) Mo BCell Lenouke
noCTaBoK

8.6.4 [ONoNHMTENbHO HA YPOBHE OpraHm3auuy NoTOKW CO3A4aHUA LLEHHOCTM crneayeT popmMupoBaTb Ha
OCHoBe:

8.6.4-1 a) uHTerpayumn nNoToka co3gaHnst LEHHOCTU opraHnsaummn B ean-
HYIO LLernoYKy NOCTaBOK N0 KOHKPETHOMY NPOAYKTY

86.4-2 6) peanuzaummn NpyHUMNA BbITATMBAHWSA B NOTOKE CO34aHNSA LiEH-
HOCTW opraHusauum

8.6.4-3 B) onpegaesnieHnst omHaHcoeoro(bix) NoToka(oB) B opraHm3aumm

8.6.5 [lonoNHUTeNbHO Ha YPOBHE NPOLECCOB OpraHn3aLuum NoToKN CO3faHnsa LLeHHOCTU cneayeT hopMu-
poBaTb Ha OCHOBE:

8.6.5-1 a) MHTerpauuy NpoLeccoB B NOTOK CO34aHUSI LLEHHOCTY OpraHu-
3aumm

8.6.5-2 6) peanusauuy NpyHLUMNA BbITAMMBaHWS B NpoLeccax
8.6.6 [lononHUTEeNIbHO Ha YpOBHe onepayuii NOTOKMN CO3[jaHuns LLeHHOCTH cneayet

8.6.6-1 chopmmpoBaTbh Ha OCHOBE WHTerpauuu onepaumii B npoLecchsl
opraHusauum, obpasytoLyie NoToK CO3AaHUA LEEHHOCTN AN BHY-
TPeHHWX noTpebuTeneii

8.7 CtaHgapTtmsaumsa paboTsbl
871 CraHgapTtusaumsa gns obecneyeHnss BOCNPON3BOAVMOCTMN
O6s3aTenbHoe TpeboBaHne

8.7.1-  OpraHu3aums fo/mkHa o6ecneynTb BOCNPOU3BOAMMOCTL Oonepa-
LIMiA. NpoL,eccoB B NOTOKE CO3[aHns LEHHOCTU 151 06ecneyeHnst
1X COOTBETCTBUSA YCTAHOB/IEHHBIM Tpe6oBaHusaM (8.2)

8.7.1-2"  OpraHu3auus 4o/DKHA ONpeaenuTb Y NPUMEHATbL KpUTEpUn 1 Me-
TOAbl 06ECNEYEHNS BOCNIPON3BOAUMOCTH

8.7.2 [okymeHTauns

8.7.2-  OpraHuzauua [JoMxHa onpeaenuTb NOTPeBHOCTb B AOKYMEH-
Tauum ana obecneyeHuss BOCMPOM3BOAMMOCTW Onepauuii, npo-
LileccoB B MOTOKe CO3[aHus LEEHHOCTW, paspaboTtarb, BHeAPUTb
1 NoAAEepXMBaTb B aKTyaslbHOM COCTOSIHUM B COOTBETCTBUM C 7.5

8.7.2-2*  OpraHu3auusa fo/KHa Ha OCHOBE pa3paboTaHHON fOoKyMeHTaLMm
NpPoBOAWTL HEOOXOAMMYIO NOATOTOBKY paboTHWUKOB A5 obecne-
YeHus BOCNPOM3BOAVMOCTM OnepaLmii, NPoLEeccoB B NOTOKe CO3-
JaHnsa LEeHHOCTU
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OKOHYaHWe Tabnuubl 6

Howmep
nyHKTa-
K6 n/n

8.7.2-3

8.8

8.8-1*%

Tabnuuya 7 — KpuTepun OLEHKN BbINOHEHWS TpeboBaHuii pasgena 9 CMBIM

MpoBepsiemMble TpeGoBaHUA

CraTtyc bann

OueHuBaeTCs NPW BbIMONHEHUN 0653aTeNbHbIX TpeboBaHuii

Pa3pa60TaHHb|e AOKYMEHTbI cneayeTt Ucnosib3oBaTtb B KavecTtse
OCHOBbI A/19 NOCTOAHHOIO y1ydlleHus

YnpaBneHue naMeHeHnsiMn
O6s3aTenbHoe TpeboBaHne

OpraHusauus [o/xHa ynpasnsiTb 3anjaHMpOBaHHbIMU  U3Me-
HEHUSMU U aHa/IM3MPOBaTb MOCMEACTBUA HeNpesyCMOTPEHHbIX
M3MEHeHWN, NpeanpUHUMAs, NpU He06X0AMMOCTU, AENCTBMSA NO
CMSITYeHUIo MI06bIX HeraTUBHbLIX BO3AENCTBUIA

Cymma 6annos:

Kputepuu Cratyc

TpeboBaHue He BbINOTHEHO

TpeboBaHWe BbLINOMHAETCSA HEe B MO/THOM 06beMe (4acTU4HO)

«-» He BbINO/IHEHO

«+» BbIMNO/THEHO YaCTU4YHO

«+» BbINO/IHEHO

TpeboBaHue BbINO/IHEHO B NOTHOM 06beME

Homep
nyHKTa-
No n/n

9.1

9.11

9.1.1-r

9.1.1-2*

9.1.1-3*

9.1.1-4*

9.1.1-5*

9.1.1-6*

9.1.1-7*

MpoBepsiemble Tpe6oBaHUA

OueHka kayecTBa (PyHKLMOHMPOBaHWSA
MOHWTOPWHT, N3MepeHne, aHann3 n oLeHka
O6wme nonoxeHus
O6s3aTenbHoe TpeboBaHue

OpraHusauus 4o/HkHa onpeaenuTh:
- YTO [LO/DKHO NoA/1eXaTb MOHUTOPUHTY U N3MEPEHUAM

- MeTOoAbl MOHWUTOPWHIa, U3MEPEHUS], aHa/IM3a 1 OLEHKN B TOI CTe-
NEHN, HACKOMLKO OHW NMPUMEHUMbI, B LiefsX 06ecneyeHnst fLocTo-
BEPHOCTU pe3y/bTaToB

- Korga AoJ/HKHbl NPOBOAUTLCA MOHUTOPUHT U U3MepeHna

- KOrfa pe3ynbTaTbl MOHUTOPUHTA U U3MEPEHUIA LO/HKHBI GbiThb NPO-
aHaNN31poBaHbl 1 OLEHEHbI

OpraHu3auys 4o/MKHA COXPaHATb COOTBETCTBYIOLLYHO JOKYMEHTUPO-
BaHHYH MH(OPMALMIO KaK CBUAETENbCTBA NOYUYEHHbIX Pe3y/bTaToB
B COOTBETCTBUM C 7.5

OpraHnsaums fo/MKHa OLeHUBaTb pesy/bTaTbl, CBA3aHHbIE C Aes-
TenbHOCTbI0 B 061acTu BJ/1, u pesynbtatneBHocTb CMBT

MNpn npoBefeHWM MOHUTOPUHra, U3MEPEHUs, aHam3a N OLEHKN
opraHmsauua ooskHa nucnosib3oBaTb COOTBETCTBYHOLNE CTaTUCTU-
yeckne mMeToabl

Cratyc bann

FOCT P 56406—2015

KommeHTapwuii

Makcumym 6annos: 72

Mpucsansaemble 6annbl

KommeHTapuu
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MpopomkeHne Tabnuubl 7

Howvep
nyw*Ta-
fto /n

9.1.2

9.1.2-1*

9.1.2-2

9.1.2-3
9.1.2-4
9.1.2-5
9.1.2-6

9.1.2-7
9.1.2-8
9.1.2-9

9.1.3
9.13-1

9.2

9.2-1*

9.2-2*
9.2-3*

9.2-4*

9.2-5*

9.2-6*

20

MpoBepsiemble TpeboBaHNS Craryc Bamn

MOHUTOPUHT N n3mepeHnsa
O6s3aTenbHoe TpeboBaHue

OpraHuzauma  [O/KHA NPOBOAUTb MOHWUTOPWHT U U3MEpeHue
noToka(oB) cO34aHnsa LeHHOCTN

OueHnBaeTCs Npu BbIMOSTHEHUN o6s3aTeNnbHbIX TpeGOBaHMVI

OpraHu3aumm cnefyeT NoBOAWTL MOHUTOPUHT 1 U3MEPEHUE Xapak-
TEPUCTUK NOTOKA CO3A4AHNS LIEHHOCTU Ha YPOBHSIX:

a) MeXopraH13aluMoHHOM YPOBHE: B LIEMU NMOCTaBOK MpU B3auMo-
[eACTBUM C NOCTaBLLMKAMM 1 NOTPEGUTENSAMM

6) opraHun3zauum
B) NPOLLECCOB OpraHu3aumm
r) onepawuwi

MOHUTOPUHT 1 U3MEPEHUS CReayeT NPOBOAUTL B YaCTU:
- BOCTWXEHNS Lenei

- BOB/1e4YEHNA nNepcoHaa
- NOCTOAHHOIO yny4yLleHunsa

OpraHusauny cnegyeT OCYLLECTB/ISITb MOHUTOPUHI CTEMEHU pea-
NN3aumn BCeX NMPUMEHSIEMbIX UHCTPYMEHTOB Bl 1 pe3ynbTaToB ux
MPUMEHEHUS

AHanus un oueHka

OpraHu3aumm cnegyeT NPOBOAUTL aHAN3 1 OLEHKY AaHHbIX, NOosy-
UEHHbIX B pesy/ibTaTe MOHUTOPUHIA 1 3MepeHwii (9.1.2), 1 Apyrux
WCTOYHUKOB /151 Onpe/esneHnst obiacTel ynyylieHms

BHYTpeHHUe ayauThl
O6s3aTensHoe TpeboBaHne

OpraHunsauma [o/xHa NpPoBOAUTb BHYTPEHHME ayAuTbl Yepes 3a-
naaHVpPOBaHHbIE MHTEPBa/Ibl BPEMEHW ANA MoNyYeHus nHopma-
un o Tom. yto CMBIN:

a) COOTBETCTBYET:

- CO6CTBEHHbIM TPeboBaHWsAM opraHu3auun kK ee CMBI

- TpeGOBaHI/IﬂM HacTosLllero craHgapTta

- Tpe6oBaHuAM noTpe6uteneit kK CMBI opraHusauum — Tam. rae
OHW YCTaHOB/IEHbI

6) pe3yNbTaTMBHO BHeApPEeHa v NoAaepk1BaeTcs B paboyem cocTo-
AHUN

OpraHusauus fomxHa:

a) nnaHmpoBsaTtb, paspabarbiBaTb, BHEAPATL U NOAAEPKMBATL B pa-
604em COCTOSHUM MporpaMmMy(Mbl) ayauToB, BK/IOYas Nepuoamy-
HOCTb 1 MeTOoAbl NPOBEAEHNSA ayANTOB, a Takke OTBETCTBEHHOCTb,
TpeboBaHUsA, Kacalolmecs NaaHnpoBaHus, U npefocTaB/ieHne oT-
4eTHOCTH

6) onpeaensTb KpUTEPUW ayanTOB 1 061aCTb NPOBEPKM AA KaXK-
4oro ayauta

KommeHTapuii



OKOHYaHWe Tabnuupl 7

Homep

MyHKTa-

NBnh
9.2-7*
9.2-8*

9.2-9%

9.2-10

9.2-11

9.2-12

9.3

9.3-1*

9.3-2*

9.3-3*

9.3-4*
9.3-5*

9.3-6*
9.3-7*
9.3-8*
9.3-9%

9.3-10*

MpoBepsieMble TpeboBaHA

B) Bbl6MpaTh ayAMTOPOB 1 NPOBOAUTL ayAnTbl Tak. 4TObLI obecne-
ynBanacb 06bLEKTUBHOCTb 1 6eCNPUCTPACTHOCTL NpoLiecca ayauTa

r) obecneumBatb nepefadvy MHOpPMaLmMm o pesynbrarax ayguTos
COOTBETCTBYIOLLYVIM PYKOBOAUTENSM

[l) COXPaHATb JOKYMEHTUPOBAHHYI0 MH(DOPMALMIO KaK CBUAETEIb-
CTBO. NOATBEPXAAIOLLEE BHEAPEHNE NPOrpamMmMbl ayAuUTOB 1 Mosy-
UeHHble pesy/ibTaTbl ayAuToB

Craryc Bamn

OueHMBaeTCﬂ npwn BbINOJTHEHUNN 06A3aTenbHbIX TpeﬁOBaHI/II‘/‘I

B nporpammy ayauToB crieflyeT BKIKOYaTh NOTOK(M) CO34aHUS LieH-
HOCTW. Kak umetoLLuii(ne) ocobyto BaxkHOCTb Ans CMBIL

Mporpamma(bl) ayauta cnefyeT paspabarbiBatb, NpUHUMMAs BO
BHMMaHMe KO/IMYEeCTBO M 3HAYMMOCTb HecooTBeTcTBMii B CMBIT.
BbISIBMIEHHbIX paHee ANnA TeX WM MHbIX NpOoLeccoB u/mnu nogpas-
LeneHunii.

a TaKKe B/MsiHME NPOBEPSeMbIX NPOLECCOB U/WW NoapasaesneHuii
Ha NOTOK CO3[aHUsA LIEHHOCTU A4/11 KOHEYHOTO NoTpe6uTens

AHasnn3 co CTOPOHbI PyKOBOACTBA
O6sa3aTenpHoe TpeboBaHne

Bbicllee pykoBOACTBO [0/MKHO aHanun3vposaTb CMBI uyepes 3a-
NnaHMpoBaHHble WMHTEPBasIbl BPEMEHW B Liensx obecrneveHus ee
NOCTOSIHHOIN NPUrOAHOCTW, AOCTATOYHOCTY U PE3Y/IbTAaTUBHOCTMW

3TOT aHaNN3 A0/KEH BK/OYaTh B Ce6s1 pacCMOTPEHVE:
a) cTatyca [AeiCcTBuiA No pesynbTaram NpegpiayLyx aHasm3oB co
CTOPOHbI PYKOBOACTBA

6) U3MEHEHWIN BO BHELUHWX U BHYTPEHHUX (DaKTopax, MMeHLmX
BaXXHOe 3HayeHve ans CMbBI

B) peanu3auum noanTUKN U oCTUXeHns ueneli CMBI

r) nHchopMaLumn o pesysibTarax AesTenbHocTH B o6nactu Br. Bk/io-
yast TEHAEHLWN, OTHOCALLMECS K.
- HECOOTBETCTBUSIM U KOPPEKTUPYIOLLUM AEACTBUSM

- pe3ynbTaram MOHUTOPUHIa W N3MepeHuii
- pe3ynbTaram ayauToB
[l) BO3MOXHOCTEM A/11 NOCTOSAHHOTO YyULIEHNS

BbIXOAHble faHHbIe aHaM3a Co CTOPOHbI PYKOBOACTBA AO/KHbI BK/HO-
YaTb B Ce6S peLLeHuns, OTHOCALLMECS K BO3MOXHOCTAM AJ15 NOCTOSH-
HOTO Y/TyULIEHNS U K NII06bIM HEOOX0AYMbIM 13MeHeHusaM CMBI

OpraHu3aums Ao/mKHa COXPaHSATb AOKYMEHTUPOBAHHY0 UHOpMa-
LIMIO KaK CBUAETENbCTBA, NOATBEPXAAIOLLIME Pedy bTaTbl aHaIN30B
CO CTOPOHbI PYKOBOACTBA

OueHnBaeTCA NPyW BbINOMHEHNUN 06532 T e/lbHbIX TpeboBaHuii

B aHann3 co CTOPOHbI PyKOBOZCTBA CNefyeT BK/IUYaTb paccmMoTpe-
Hue cBasn CMBIT opraHusaumm ¢ LleHHOCTAMU 1 npuHUmnamun bl

Cymma 6an1noB:

FOCT P 56406—2015

KommeHTapuii

Makcumym 6annos: 36
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Tabnuuya 8— Kputepun oLeHKN BbiNOHeHUs TpeboBaHuii pasgena 10 CMBI

Kputepnit CraTtyc

Tpe603aH|/|e He BbINO/IHEHO «-» He BbINO/HEHO

«+» BbIMO/IHEHO YAaCTU4YHO

TpeboBaHue BbINOHAETCA He B NOSIHOM 06beMe (YaCcTUYHO) «+» BbINO/THEHO

Tpe6oBaHe BbINO/IHEHO B MOJSIHOM 06bEME

Homep
nyH«Ta-

HT bh

10

10.1-T

10.1-2'

10.1-3'

10.1-4'
10.1-5*

10.1-6*
10.1-7*

10.1-8*
10.1-9*

10.1-10*

10.1-11*

10.1-12

10.2

10.2.1

10.2.1-T

10.2.2

22

MpoBepsaemble Tpe6oBaHuA CraTtyc bann

YnydyweHune
HecooTBEeTCTBUS U KOppEeKTUpYoL e AeiicTBUA
O6s3aTenbHoe TpeboBaHne

Mpy NOsIBNEHNM HECOOTBETCTBUS, OPraHn3aLus fO/mKHa:

a) pearnpoBaTb Ha AaHHOe HECOOTBETCTBE U. €C/IM 3TO MPUMEHVMO:
- NpeanpuHUMaTh AeCTBUS N0 YNPaBIEHUIO U YCTPAHEHWIO BbISIB-
NTEHHOTO HECOOTBETCTBUA

- NpeAnpUHUMATL AeCTBUSI B OTHOLLUEHWUU NOCNEACTBWIA JaHHOTO
HecooTBETCTBUSA

6) oLeHuBaTb HEOBXOAMMOCTb AENCTBUI NO YCTPAHEHWUIO NpUYKH
[@aHHOTO HECOOTBETCTBYS, C TeM YTOObI U36exaTb ero NOBTOPHOTO
NOSIB/IEHNS UIN NOSIB/IEHUA B APYroM MecTe nocpeAcTBOM:

- aHa/I3a HecooTBETCTBIS

- onpegenexHna nNpuymnH, Bbi3BaBLLUNX NOSABMEHNE HECOOTBETCTBUA

- onpegeneHna Hanan4dna Apyroro aHasiorM4HOro HecooTBeTCTBUA
NN BO3MOXXHOCTW €ro BO3HMKHOBEHNA

B) BbINOHUTL /1060 HeobXoayMoe aelicTre

r) NpoaHa/M3npoBaTh Pe3y/bTaTMBHOCTbL /II060r0 NPEANPUHSTOro
KOPPEKTVpYIOLLEro AeiicTeus

L) BHECTV Npu HEO6X0AMMOCTU n3MeHeHnss B CMBI

KoppekTupyiowme AeicTBUA [O/KHbI COOTBETCTBOBATL MOC/en-
CTBVSIM BbISIBMIEHHbIX HECOOTBETCTBWIA

OpraHusaums So/HKHa COXPaHSATb JOKYMEHTUPOBaHHYIO MHChopMa-
LMIO KaK CBUAETE/NbCTBO:

- XapakTepa BbIsiB/IEHHbIX HECOOTBETCTBUIA 1 NOCneayoLLMX npea-
MPUHATBIX AelcTBNiA

- pesy/bTaToB /1I060r0 KOPPEKTUPYIOLLETO AEACTBIS
OueHunBaeTCs Npu BbINONHEHUN 06513 T e/IbHbIX TPe6oBaHunii

OpraHusauuy cnegyet 06ecneyunTb BbiNOSIHEHNE KOPPEKTUPYHOLLIMX
[eicTBuiAi B NONHOM 06beme B 3an/siaHypoBaHHbIe opraHusaumei
CpoKM

[MocTosiHHOE ynyuleHune
O6uwme NonoXeHns
O6s3aTenbHoe TpeboBaHne

OpraHnsauma Ao/mkHa MOCTOSAHHO yAydlaTb NPUroAHOCTb, afek-
BaTHOCTb 1 pe3ynbTatnsHocTe CMBI

LleHHOCTb ANs noTpebuTeneli

Mpucsansaemble 6annbl

0
1
2

KommeHTapwii



OKOHYaHWe Tabnmubl 8

Homep
MyHKTa-
5 n

10.2.2-1*

10.2.3

10.2.3-1*

10.2.3-2*

10.2.3-3

10.2.3-4

10.2.3-5
10.2.3-6

10.2.4

10.2.4-1*

MpoBepsiemble TPeGoBaHM

FOCT P 56406—2015

Craryc Bamn KommeHTapin

OueHnBaeTCs NPU BbINMOSTHEHUN 06513aTeNbHbIX TpeGOBaHMﬁ

OpraHusauum cnefyet NpMHUMATL Mepbl MO YBEIMYEHUIO LIEHHOCTH
015 noTpebuTesneil Ha BCex aTanax onepawnoHHol aesTensHocTy (8)

YnyuleHne noToka Co3faHns LLeHHOCTH
O6s3aTenbHoe TpeboBaHue

OpraHusauus fo/mKHa OCYLLECTBNATH Y/lyUlleHne NoToKa Co3aaHust
LLEHHOCTM Ha OCHOBE 3arn/laHNPOBaHHbIX AEACTBUI B OTHOLLEHWN
puckos (6.1)

YnyulueHne NoToka co3faHns LLleHHOCTY [O/MKHO paccMaTpuBaTbes
npu 6e3ycnoBHOM cobnoaeHnn TpeboBaHuin NnoTpebuteneli n obe-
CneyYeHnn rapaHTMpPOBaHHOIO YPOBHSA 6e30nacHoOCTU

OueHnBaeTCs NPU BbINOJIHEHUMN 06532 T €/1bHbIX TpeﬁOBaHVIVI

Ha Bcex aTanax onepauuvoHHoOI aesaTenbHocTM (8) cnepyet obe-
cneymBarthb MOUCK 1 COKpaLleHne noTepb B LEENOYKE CO34aHNS LieH-
HOCTW. HanpaB/iEHHble Ha NOCTOSHHOE CHUXEHNE Ce6eCTOMMOCTU

[lesTenbHOCTb MO Y/yylleHuo criefyeT HanpaBuTb Ha:
- BblpaBHVBaHVe NOTOKOB CO3AaHUS LLEHHOCTH

- CMHXPOHM3auMio NOTOKOB CO34aHnNA LLeHHOCTN

- y/ydlleHne XapakTepucTuk (pUHAHCOBOrO, MH(OPMALOHHOIO 1
marepuasibHoro NOTOKOB

OpraHusauus ynyulieHni
O6s3aTenbHoe TpeboBaHue

B opraHusaumv fomxHbl 6biTb ONpefeneHbl U UCMob30BaHbl UHAN-
BUyaUlbHblE 1 KO/IEKTMBHbIE (DOPMbI OpraHm3auyn paboTHUKOB 15
BOBJIEUEHUSA B [EATE/LHOCTL MO MOCTOSAHHOMY Y/lyULLIEHWIO Ha BCex
3Tanax onepauyvioHHol fesTenbHoCTH (8). a Takke B passuTne CMBI

Cymma 6annos: 26

O6bLee KonmyecTBo 6asinos: Makcvrmym 6annos: 258

MpumMep 3ano/IHeHNs YeK-McTa NPpMBEAeH B NPUAOXEHUN A.

4.5

OnpepeneHne ypoBHA 3penoctun CMBI

YposeHb 3penoctn CMBI onpegensercsa Kak OTHOWeHWe HabpaHHOro konuyecTsa 6asoB K Makcu-
MafibHO BO3MOXHOMY KOnmyecTBy 6ann0B, YyMHOXeEHHOMY Ha 100 %.

YpoBeHb 3penioctn = Cymma HabpaHHbIX 6annos/ max konunyecTtso 6annos k 100 %.

MakcumanbHO BO3MOXHOE KO/MYecTBO 6anioB paccunTbiBaeTCA UCXOAS U3 NPUMEHUMbIX 415 OpraHu-
3auumn TpeboBaHuii. JllobGble NCKNOYEHUSA A0/KHbI 6bITb 060CHOBAHDI.

BoigenaioTtca cnepywowmne yposHn 3penoctn CMBIT opraHusauymn:

nepBblii ypoBeHb — «HamepeHune cooTBeTCcTBOBAaTL Tpeb6oBaHuaAmM CMBI» (oT 0 % fo 20 %);

- BTOpOIl ypoBeHb — «CTpeMieHne Kk cooTsetcTButo CMBM» (0T 20 % A0 30 % BKAKYUTENBHO);
- TpeTuit ypoBeHb — «Ha nyTtu k cootBeTcTBMiI0O CMBI» (0T 30 % A0 50 % BKNIOUMTENBHO);

yeTBepTbIli ypoBeHb — «Ha nyTun k coBepweHcTtBy CMBIM» (0T 50 % A0 66 % BKNOYMTENbHO);

- NATbIA ypoBeHb — «[lpu3HaHne cosepweHcTBa CMBI» (0T 66 % A0 80 % BKAOUNTENBHO);

lwecToil ypoBeHb — «[M0CTOSAHCTBO B coBeplieHcTBe CMBIM» (0T 80 % A0 90 % BKAOUYNTENLHO);
ceabmoli ypoBeHb — «/[lenoBoe coBepleHcTBO CMBIM» (0T 90 % g0 100 % BKAKYUTENBHO).

MonyyeHHas 6annbHas oueHKa U MPUCBOEHHbIA YPOBEHb 3PE0CTM UCNO/b3YITCSA A8 NPOCEXUBAHUS
pa3sutus CMBM opraHusaynm u cpaBHEHUS €€ C 4PYTUMU OpraHu3aunsmu.
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Mpunoxexve A
(cnpaBoyHOE)

Mpumep 3anonNHeHnA Yyek-nmucTta oueHkn CMBI

MNoppasnenexve: [Jarta nposefeHus:
Ayautopsl:
(fAonxHocTb) (®no0) (Mopnuce)
(AlonxHocCTb) (®ono) (Moanuce)
ConpoBoxaatoLuii:
(fAonxHOCTb) (®n0) (Moanuce)

MPABWJIA MPNCBOEHNA BA/I/10B

Kpvirepuii Craryc MpricBaviBaembie 6a/vbI
Tpe6oBaH/e He BbINO/IHEHO «-» He BbIMNO/HEHO 0
«#» BbINO/IHEHO YaCTUYHO

TpeboBaH1e BbINOJHAETCA He B MOSHOM 06beMe (HacTMUHO) «+» BbINO/THEHO 1
TpeboBaH1e BbINO/IHEHO B NO/IHOM 06beme 2

Howvep

MyHKTa MpoBepsieMble TpeboBaHMs Craryc Bann KommeHTapuit

Ne n(n
4 OpraHu3saumnoHHas cpefia (KOHTEKCT)

41 MoHMMaHne opraHn3auun 1 CBA3aHHOTO C HEell KOHTeKCTa

O6sA3aTenpHoe TpeboBaHne

4.1-T OpraHunsauma gosmkHa onpeaennTb:

4.1-2

4.1-4

4.2

4.2-1*

24

- BHelHue hakTopbl (cpedy), OTHOcAWMecs K ee Le-
NAM 1 BAVSIIOLYME HA CMOCOGHOCTb AOCTUraTh LEeneBoro
pesynbtata(os) CMBIN

- BHYTPeHHue dhakTopbl (cpepy), OTHOCSLMECs K ee Le- +
NAM W BAUSAIOLLME HA CMNOCOBHOCTb AOCTUraTb LENeBoro
pesynbTara(os) CMBI

TpeboBaHne c hopmy-
NINPOBKOW «[O/MKEH» He
BbINMO/IHEHO B MOJIHOM
obbeme

OueHnBaeTCA NPU BbINOTHEHUN 06a3aTeNbHbIX TpeboBaHuii 4.1-1

BhbiclueMy pyKOBOACTBY OpraHusauwu cnegyet paccmo- — He oueHu-
TpeTb: BaeTcs
a) colmasibHble, Ky/bTypHble, 3aKOHOAATE bHbIE, TEXHO/O-

rMyeckme. 3KOHOMUYECKIE U KOHKYPEHTHbIE chakTopbl (cpe-

)

6) AeicTBylOWME CUCTEMbI MEHEMKMEHTA B OpraHM3auum,
1X B3aMmogelicTB1e U NHTerpauuo

He oueHu-
BaeTcH

MoHnmaHne noTpebHOCTeN U 0XUAAHUIA 3anHTEepPecoBaHHbIX CTOPOH
O6s3aTenbHoe TpeboBaHne

OpraHusauua [o/kHa onpefenatb 3auHTepecoBaHHble +
CTOPOHbI, NMetoLme oTHoweHne k CMBI. nx notpe6bHocTH
N OXungaHus

TpeboBaHus He npose-
pATCA. T.K. TpeboBaHue
¢ hopMyIMPOBKOI «a0N-
XEH» He BbINOMIHEHO B
NosIHOM 06beme

Tpeb6oBaHve BbINOMHEHO
B NO/IHOM 06bEME
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OKOHYaHune
Homep
nyHKTa- MNpoBepsaembie Tpe6oBaHUA Cratyc Bonn KOMMGHTapVII/I
Ne n/n
OueHuBaeTCs NPW BbINOHEHUN 065132 T e/lbHbIX T peboBaHunii 4.2-1
4.2-2 K 3avHTepecoBaHHbIM CTOPOHaM CriefyeT OTHECTU noTtpe- + OpHO 13 TpeGoBaHWii C

6uTenei. akumoHepos, pabOTHWKOB opraHusauuu, oblie-
CTBO. TOCy[apCTBEHHbIE OpraHbl, a Takke MOCTaBLUVKOB U
napTHepoB

chopMynMpoBKoiA «cnepy-
€T» BbINO/IHEHO He B NO/-
HOM 06bemMe (4YacTUyHO)

4.2-3 Bbicluemy pykoBOACTBY crefyeT onpeaenstb cbanaHcupo-
BaHHbIi NOAXOL K YAOBNETBOPEHWNIO NOTPEBHOCTEN U OXK-
[aHunii Bcex 3aMHTepeCcoBaHHbIX CTOPOH

I+

4.2-4 YOoBneTBopeHne noTpebHocTell U OXuaaHuii 3avHTepe- L4
COBaHHbIX CTOPOH CriedyeT paccmarpuBaTb Yepes MoBbl-
LeHne 3PeKTUBHOCTM MNOTOKA CO3[aHUs LieHHOCTW ANA
notpe6utens(ei) (NoToka co3gaHns LLEHHOCTH)

Tpe6oBaHne BbINO/IHEHO
B NO/IHOM 06beme

4.2-5 MoBbiweHe 3dhheKTUBHOCTU NOTOKA CO3[4aHUA LIeHHOCTU +
cnepyeT paccmaTpuBaTb C TOUKM 3peHus: 6e30nacHocTw,
KayecTBa, CPOKOB, CTOMMOCTU, 06BLEMOB, PUCKOB, Kopropa-

TUBHOM KyNbTypbl

4.3 OnpepeneHne obnactu npumeHenus CMBI
0O6s3aTenbHoe TpeboBaHne

4.3-1*  OpraHu3aums fo/mkHa onpeaennTb rpaHul CMBI. 4To6bl + 2
YCTaHOBUTb 06/1aCTb ee NPUMEHEHUS, PacCMOTPeB (hakTo-
pbl M Tpe6oBaHus, ykasaHHble B 4.1 n4.2

4.3-2* O6nacTb NpUMeHeHUst Ao/XHa ObITb NpeAcTaBeHa B BUAe +
[OKyMEHTMPOBaHHOM MHhopMaLIMK KacaTeslbHo:
a) NpoAyKUMn 1 ycnyr opraHnsauui, Ha KoTopble pacnpo-
cTpaHsatoTCA TpeboBaHus:

Tpeb6oBaHMe BbINOTHEHO
B MOJ/IHOM 06beme

4.3-3* 6) npoLeccoB opraHu3auun, COCTaBNSALMX NOTOK co3aa- +
HUS LEHHOCTW NPOAYKLUN U YCAYT;

4.3-4* B) 060CHOBaHMA N06Oro cryyas, rae kakoe-nmbo Tpebo- +
BaHWe HACTOSLLEro cTaHaapTa He MOXET ObITb NPUMEHUMO

4.4 CMBI
O6s3aTenbHoe TpeboBaHne

Tpe6oBaHve BbINOSHEHO
B NOJIHOM 06BbEME

4.4-1*  OpraHv3auua fo/mkHa paspaboTatb, MPUMEHATb, Noanep- + 2
XuBaTb B paboyeM COCTOSHUW W MOCTOSHHO Y lyyllaTb CU-
CTEMY MEHe)KMEeHTa U ee MpoLecChl Ha OCHOBE MPUHLN-
MOB W MHCTPYMEHTOB Bl B COOTBETCTBUM C TPE6GOBaHUAMU
HacToslLLero craHgapra

Cymma 6annos: 12 Makcumym 6annos: 16
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Bubnuorpacusa

MeHepKMeHT pucka. MpuHUMNbI U PyKOBOACTBO
MeHeKMeHT opraHusauumn. PyKoBogsLme yKazaHus no 0byveHunto
MpoeKTHbIi MeHeMKMeHT. TpeboBaHNA K ynpaBieH0 NPOEKTOM

Cratnctuueckue MeTofpl. PyKOBOACTBO MO MPUMEHEHWIO B COOTBETCTBUM
FOCT P1CO 9001
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