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HALULMOHAMbHBLINR CTAHAAPT POCCUWNCKOMWN GELEPALUMN

TEXHUKA KOCMUNYECKAA

TpeﬁOBaHMﬂ K Cuctemam MeHegXXMeHTa KavyecTBa opraHmsau,Mﬁ,
ydacTByluwmnx B co3gaHunn, npon3sogCcTtee N akcnayartayun

Space products.
Requirements tor quality management systems of organizations participating m development, production and operation

[arta BBefeHns — 2016—01—01

1 O6nactb NpUMeHeHus

11 O6ume nonoxeHus

1.1.1 HacToAwwii cTaHgapT BkIOYaeT B cebs TpeboBaHUS K cuCTEMe MeHe[KMeHTa KayecTBa
FOCT ISO 9001 u gononHuTenbHble TpeboBaHusa, cneyuduyeckne A8 KOCMWYECKON MPOMBbILINIEHHOCTH,
a Takke yuntbiBaeT TpeboBaHma FOCT P EH 9100.

1.1.2 TpeboBaHus, onpefeneHHble HacTOAWMUM CTaHAapToOM, ABASATCA [ONONHUTENbHbIMU (He asb-
TepHaTUBHbLIMW) NO OTHOLIEHWIO K TPE60BAHMAM KOHTPAKTOB 1 MPUMEHUMbIX 3aKOHOAAaTEeNbHbIX U APpYTrMX 065-
3aTesNibHbIX TpeboBaHWIA.

B cnyyae pasHornacuii mexay TpeboBaHUsIMM HACTOALLEro CTaHAapTa v eNCTBYIOLW MMM 3aKoHoAaTEe b-
HbIMW M ApyruMy cneundnuyeckumMmn ans KOCMUYECKO NPOMbILIIEHHOCTN 065A3aTeNbHbIMU Tpe6oBaHNAMM
nocnegHve UMetoT NpuopuTeT.

HacTosawwuii ctaHaapT ycTaHaBnvBaeT TpeboBaHUS K CUCTEME MEHEXKMEHTa KayecTBa B TEX C/yyasx,
Korja opraHusayms:

a) HyxzaeTcs B AeMOHCTpaLuMU CBOeil Cnoco6GHOCTY BCcerga noctasiATb MPOAYKLUMIO, OTBEYalOLLYyHO
TpeboBaHMAM NOTpebuTeneit n cooTBETCTBYOLLUM 0683aTe/NIbHbIM TPEGOBAHMAM;

b) CTaBWT CBOEV Lie/ibio NOBbILLEHVE YA0BNETBOPEHHOCTU NOTpebuTenei nocpefcTBoM 3 PEKTUBHO-
ronpMMeHeHns CUCTEMbl MeHe)KMEHTa KauecTBa, BK/lloYas npoLecchl NOCTOSHHOTO ee ynyylleHns, nobec-
neyeHne COOTBETCTBMA TpeboBaHMAM NoTpebuTenei n obsa3aTenbHbIM TPe60BaHUSAM.

MpumMmeyvaHunn

1 BHacTosweMm cTaHgapTe TEPMUH «NPOAYKLNA» NPUMEHUM TOMbKO.

a) K npefHa3Havyaemoli ans noTpe6buTens unu 3aTtpe6oBaHHON UM NPOAYKLUN;

b) K N06bIM 3afaHHbIM pe3ynbTatamMm npoueccoB XNU3HEHHOTO UuKna.

2 3akoHopaTtefbHble U apyrue ob6a3aTtenbHble TPe60BaHUSA MOTYT GbiTh BblpaXeHbl Kak NpaBoBble TpeboBaHus.

(FOCT ISO 9001—2011. nyHKT 1.1]

113 HacToswwii ctaHgapT yctaHaBnnsaeT TpeboBaHUs K CUCTEME MeHeI)KMEHTa kayecTBa opraHm3a-
LMiA. OCYLLLECTBISIOLMX HAYYHbIE NCCIeA0BaHNSA, NMPOEKTUPOBaHME U pa3paboTKy, MPOM3BOACTBOM 3KCNIyaTa-
L0 KOCMUYECKUX CUCTEM U KOMMJIEKCOB, BXOAALLMX B HUX COCTaBHbIX YacTell, cuctem, arperatos (Mpu6opos),
KOMMNEKTYIOLMX 3/1IEMEHTOB, NPOrPamMMHbIX NPOAYKTOB, a Takxe OCYLLEeCTBASIWMNX OKa3aHNe KOCMUYECKNX
ycnyr Tpe6oBaHUAM B COOTBETCTBUM C TEXHWYECKUM 3ajaHunem 3akasumka (noTpebutens) u ycrnoBusamu
KOHTpaKTa (4OroBOpa) Ha BCEX CTAAUAX XU3HEHHOTO LUKAA NPOAYKLUN HAYYHOFO N HAPOAHO-X03ACTBEHHOTO
Ha3HayeHwusl, BT. Y. N0 MEXAYHAPOAHbIM Y KOMMEPYECKAM KOCMUYECKUM NPOEKTaM.

N3paHne opuynanbHoe
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1.2 NpumeHeHne

TpeboBaHuA HacToALEro cTaHfapTa ABAAITCA 0OWMMN 1 NpegHasHayvyeHbl AN NPYMeHeHNs BCeMUN
opraHu3auMamMy He3aBMCUMO OT BUAa, pasMepa 1 nocTaBasaemMon NpoayKuum.

Ecnu kakoe-nn6o TpeboBaHue(s) HaCcTOALLEro cTaHAapTa Helb3s MPUMEHNTb BCeACTBNe cneundukm
opraHu3auumn n ee NPOAYKLUUW, AONYCKAETCH ero UCKN0YeHNe.

Mpy AONYLEHHbIX UCKIIOYEHUSAX 3asiBIEHNA O COOTBETCTBUM HACTOAWEMY CTaHAapTy NpuemMnemsl,
ecnn 3TV UCKNIYEHUs noanagatoT nog TpeboBaHnsa pasgena 7 U He BAWSAIOT Ha CNOCOBGHOCTb WK OTBET-
CTBEHHOCTb OpraHu3aummn obecneynBaTb NPOAYKUMEN, COOTBETCTBYOLEN TpeboBaHNAM noTpebuTenein n
COOTBETCTBYHLMM 0683aTeNbHbIM TPe60BaHUAM.

[FOCT ISO 9001—2011, nyHKT 1.2]

1.2.1 HacToAwwmii cTaHfapT npegHasHavyeH ana NpUMEeHEeHUs opraHn3aunsamm, pacnosioKeHHbIMU Ha
Tepputopumn Poccuiickoil Pegepaunm, He3aBMCUMO OT POPM CO6CTBEHHOCTU U NOAYNHEHUS.

1.2.2 VicknioyeHne TpeboBaHns O/MKHO ObITb JOKYMEHTanbHO 060CHOBaHO. Ecnn ncknvyaemoe Tpe-
60BaHMe pasfena 7 CBA3aHO C AOMOSIHUTENbHbIMU NO OTHoweHuo Kk FOCT ISO 9001 TpeboBaHuAMU WUAn
KaKol-To UX 4acTblo B ApYrMx pasfenax HacTosLWero ctaHaapTa, To AaHHble Tpe60BaHUS UM UX YaCTb Takxke
MOTYT 6bITb UCK/THOYEHBI.

Ha ocHoBe HacTosLero cTaHgapTa gonyckaeTca paspabartbiBaTb AOKYMEHTbI MO CTaHAapTU3aLnm, yum-
ThiBatoLune cneyndurky KOHKPEeTHbIX BUAOB NPOAYKLNN, AEATENBHOCTN 1 OCOBEHHOCTY OpraHn3aumm aesTenb-
HOCTMW Ha Pa3INUHbIX CTAAUAX XXU3HEHHOTO LiMKNa NPOAYKLUNN.

2 HopmaTuBHbIE CCbINKK

B HacTosLem cTaHAapTe UCNONb30BaHbl HOPMAaTKBHbIE CChISIKM Ha CrefyoLine cTaHaapThbl:

FOCT 27.310—95 HapexHOCTb B TexHuke. AHanu3 BUAOB, MOCNEACTBUA U KPUTUYHOCTU OTKA30B.
OCHOBHbIE NONOXEHNA

FOCT ISO9000—2011 Cuctembl MeHeaXMeHTa KayecTBa. OCHOBHbIE NONOXEHUS U CNOBapb

FOCT ISO 9001—2011 CucTembl MEHEKMEHTaA KayecTBa. TpeboBaHus

FOCT 15467—79 YnpaBneHue ka4ecTsoM npoayKunun. OCHOBHbIE NMOHATUSA, TEPMUHbLI 1 ONpeaeneHuns

FOCT 16504—81 CuctemMa rocygapCcTBEHHbIX UCMbITAHUI NpoAYKUMK. CNbITaHUS U KOHTPOb KayecT-
Ba NpoAykumn. OCHOBHbIE TEPMVHbI 1 ONpeAeieHuns

FOCT P MCO 9004—2010 MeHeaXMeHT AN AOCTUXEHNA YCTONYMBOrO ycrnexa opraHusaumu. rNnoaxops,
Ha OCHOBE MeHe)XMeHTa KayecTsa

FOCT P EH 9100—2011 CucTeMbl MeHeA)KMEHTa KauecTBa opraHu3aLuunii aBMaLnoHHON, KOCMUYeCKoW
1 060POHHOW NMPOMbILIEHHOCTU. TpeboBaHuA

FOCT P NCO 10006—2005 Cuctembl MeHeMKMeHTa KayecTBa. PYKOBOACTBO MO MEHe[XXMEHTY
KayecTBa npu NpoeKkTupoBaHuu

FOCT P NCO 10007—2007 MeHeKMeHT opraHm3saumun. PykoBoasLine ykasaHns no ynpas/ieHUIo KOH-
hurypauuei

FOCT P MCO/M3K 27001—2006 VHhopmaLmMoHHasa TexHonorusa. MeTtoapl u cpeactsa obecneyeHns
6e3onacHocTn. CucTeMbl MeHefXMeHTa NHAhOpPMaLMoHHON 6e3onacHocTu. TpeboBaHus

FOCT P 51901.12—2007 MeHeXMeHT pucka. MeTo aHanu3a BULOB 1 NOC/eACTBUI OTKa30B

FOCT P 56464—2015 TexHuka kocMmuyeckasi. ABTOPCKUIA HaA30p rNaBHOMO KOHCTPYKTOpa B npouecce
npou3BoAcTBa

MpumeyaHune — Mpu NONb30BAHUN HACTOALLMM CTAHAAPTOM LieIeco06pa3HO NPOBEPUTHL AEVCTBNE CCbITOY-
HbIX CTAH4ApPTOB B WMH(OPMALMNOHHON CUCTeMe O06Uero nosfb30BaHWs — Ha OguuMansHOM caite denepasbHOro
areHTCTBa Mo TeXHUUYECKOMY PErysIMpOBaHWI0 U METPOIOTN B CETU MHTEPHET WK N0 eXerofHoMy WHGOpMaLMoOHHOMY
ykasaresio «HaunoHasibHble CTaH4aPTbl», KOTOPbINA ONYy6/MKOBAH N0 COCTOSIHUIO HA 1 iHBapsi TEKYLLEro roga, 1 no Bbinyc-
KaMm exemMecsiYHOro MHOPMAaLMOHHOIO yka3aTens «HalunoHanbHble cTaHAapTbl * 3a TekyLuii rod. ECnu 3amMeHeH ccbifioy-
Hblii OKYMEHT, Ha KOTOPbI faHa HefaTMPOBaHHAs CCblIKA, TO PEKOMEHAYETCS UCMO/b30BaTh AENCTBYIOLYI0 BEPCUIO
3TOro cTaHgapTa c yYeTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO N3MEHeHUIA. ECIM 3aMeHEH CCbIIOYHbI CTaHAAPT, Ha KOTOo-
pblii faHa 4aTUPOBaHHAS CCbIjIKa, TO PEKOMEHAYETCs UCNO0/b30BaTh BEPCUI0 3TOTO CTAHAAPTA C YKA3aHHbIM BbILLE TOL0M
yTBEPXAEHWS (NPUHATUS). ECNM Nocne yTBepXAEHWUs HACTOSILLEero cTaHgapTa B CCbIIOUHbIN CTaHAAPT, Ha KOTOpbI faHa
CCbl/IKa, BHECEHO N3MEHEHNE, 3aTParMBaloLLee nojokKeHNe, Ha KOTOPOE faHa CChl/Ka, TO 3TO MOJIOKEHNE PEKOMEHAYETCs
NpUMeHaTb 6€3 yyeTa fJaHHOro U3MeHeHus. ECM CCbiNoYHbI CTaHAapPT OTMeHeH 6e3 3aMeHbl, TO NOJIOXEHNE, B KOTOPOM
[aHa CChl/Ika Ha Hero, PeKOMEHAYETCS MPUMEHSAThL B YACTM, HE 3aTParuBaioLLeil aTy CCbIKy.

2
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3 TepMuHbI, onpefenieHnsa U cokpaweHus

3.1 BHacTosLweM cTaHfapTe npuMeHeHbl TepMuHbl 1 onpegeneduns no FOCT ISO 9000. FOCT 15467 n
FOCT 16504. a TakxXe crnefytoLine TepMUHbI C COOTBETCTBYOLLUMY ONpeaeneHNAMU:

3.1.1 aytcopcuHrosblii npouecc: lpouecc, KOTopbli HEOOXOAUM OopraHusauuv Ana AOCTUMXKEHUS,
obecneyeHus, NogaepxaHnsa 1 NOBbILLEHNS kayecTBa Npoaykuum (ycnyr) npy co3gaHny, Npou3BoaACTBe U Tex-
HUYECKOM 06CYX1BaHUM NMPOAYKLMN NPU 3KCNyaTalmmn, ee CUCTEMbl MEHEDKMEHTa KayecTBa, 1 BbINOJIHEHNE
KOTOPOro nepeAaHo BbibpaHHOI CTOPOHHEN opraHmM3auny (COMCNONHNTENIO).

3.1.2 BbICLIEe PYKOBOACTBO opraHusauunm: JoNKHOCTHOE NLLO UK rpynna AO/MKHOCTHbIX /INL,. OCYy-
LLLeCTB/IAIOLWMNX PYKOBOACTBO Ha BbICLLEM YPOBHE yNpaBfieHUs opraHu3aumei.

NMpumeyaHue — K BbiCLIEMY PYKOBOACTBY OpraHn3aLmu OTHOCAT PyKOBOAWUTENS, 3aMeCcTUTENEN pyKOBOAUTE-
N9 N0 HanpaBNeHNsM [eATeNbHOCTY opraHusauum, B T. Y. NpejcTaBuTeNs pyKoBOACTBa OpraHu3auun, 0TBETCTBEHHOIO 3a
CUCTEMY MEHEKMEHTA KaYecTBa, [NaBHbIX CNEeLUanMcToB OpraHu3aLumu.

3.1.3 3akasuuk: PefepasnbHbllii OpraH UCNONHUTENbHON BNacT! unv Apyroii rocyapcTBEHHbI opraH,
UMM OpraHn3aLus, KOTopble COBMECTHO C FOCYAapCTBEHHbIM 3aKa34yMKOM OCYLLECTB/SAT 3akasbl B TOM YacTtu,
KoTopas SIBNSeTCs X MHTEPECOM, y4acTBYeT B Bblgaye TEXHUYECKMNX 3aaHnil (MCXofHble flaHHble) Ha co3aa-
HVe NPOAYKLMN UM COCTaBHbIX YacTeit, N(Mnn) BbINONHEHNE NPOLEeccoB (YCnyr).

3.1.4 npeHTudukayma: O603HAYEHUS UKW Apyrre CNoCco6bl BblAENEeHUs NPOAYKLMM, MO3BONSLME
pasnmunTb (OTIMYNTL) ABE 1 60oslee eanHNLbI N34eNNiA, KOMMEKTYOLWNX N3L4enuii, Mmatepnanos, nonydabpu-
KaToB, 060pPY10BaHNSA, U3MEPUTESbHBIX, KOHTPO/bHbLIX U UCMbITATE TbHbLIX CPEACTB, AOKYMEHTaL MM (TEXHNUYeC-
KOli. HOpPMAaTMBHON N T. A4.).

3.1.5 koHMUrypauns: BzaumocssasaHHble OyHKLMOHANbHbIE NU3NYECKIe XapakTepucTKu, yCcTaHoB-
NeHHble B AOKYMEHTaLun 1 peanin3oBaHHbIe B NPOAYKLUN.

3.1.6 KpUTUYHbIE TEXHOJNIOTMYECKME NpoLecchl U onepaLuu: TEXHONOrMYecke NpoLecchl 1onepa-
LMK MO N3rOTOB/IEHMIO KPUTUYHBIX 3/IEMEHTOB, @ Take TEXHO/IOTMYecK1e NpoLecch! 1 onepaunmn, OCHOBHbIE
napamMmeTpbl KOTOPbIX BCNEACTBME OrpaHMyeHnii No X N3IMEPEHNIO U KOHTPOJTKO MOTYT NPUBECTY K CHUXXEHUIO
KayecTBa ¥ HaZleXXHOCTVN COOTBETCTBYIOLLMX TEXHOIOTMYECKNX CUCTEM W. TEM CaMbIM, K BO3MOXHbIM OTKa3am
N3AeNNiA.

3.1.7 KpUTUYHbIE 3NEMEHTbI: DNEMeHTbl (Hanpumep, fgetann, c60poyHble eAWHWLbI, COCTaBHble
yacTu, NporpamMMHoe obecneyeHne, NPoLecchl, onepaummn, TeEXHONOrMYeckne napameTpbl, PYHKLUK, CBSA3N,
MEXCTPYKTYPHbIE COMPSHKEHUS U AP.), OTKA3 KOTOPbIX MPUBOAMT K OTKa3y NPOAYKLMUW, BO3HUKHOBEHWIO aBapwuii-
HOV CUTYyaLWmM WU HEBBIMOJTHEHMIO MOCTAB/IEHHON 3aa4n, a TakkKe K yrpo3e Yesl0Be4eCcKOow XNU3HMU.

3.1.8 MOHMUTOpPUWHI: KoMNnekcHas cuctema pernaMeHTMpPOoBaHHbIX Nepuoguyeckux HabnaeHuid nnm
HenpepbIBHOTO coopa MHhopMaLMm 0 napameTpax C/I0KHOIo 06bekTa uv AeaTeNIbHOCTU, OLLEHKM U MporHo3a
N3MEHEHUIH COCTOAHMS.

3.1.9 opraHuMsaynoHHas CTPYKTypa CUCTEMbl MeHeAXMeHTa kayecTBa: CocTas, MOAYMHEHHOCTb,
pacnpefeneHve oTBETCTBEHHOCTW, NOTHOMOYMIA U B3auMofeincTBue pyKOBOAALLErO nepcoHana v opraHoB
ynpaBneHus B cUCTeMe MEHE)XMEHTA KayecTBa, N03BosisAoLL e obecneynBaTb BbiNOHeHNe PyHKLWIA 1 goc-
TUraTb yCTAHOB/IEHHbIE LieNIN 1 3a4a4mM opraHm3aLmm B061acTu kavecTsa.

MpumeuyaHue — OpraHM3aunoHHas CTPYKTypa CUCTEMbI MEHeXMEHTA kauecTBa opraHusauuu npescrassi-
€TCs B BUAE OPraHU3aLnOoHHON CXeMbl PYKOBOACTBA U YNPABIEHNS KAYECTBOM.

3.1.10 oTcTynneHue: 3ak/oueHne 0 TOM. YTO xapakTepuctuka (napameTp) NpoAyKLun oTimyaeTcs oT
YCTaHOBEHHbIX TPe6OBaHWIA.

3.1.11 nepcoHan: Konnektms pabOTHUKOB WM COBOKYMHOCTb /UL, OCYLLECTBAAOWMUX TPyLOBble
pyHKLMM Ha OCHOBE TPY0BOro OroBopa (KOHTpakTa).

3.1.12 npoaykuua: Pe3ynbtar npouecca.

MpumeuyaHune — VMelTcsA NATb 06LMX KaTeropuii NpoayKLuN.

- TexHuyeckne cpefcTBa (KOMMNAEKC, U3AENuNs KOMMekca, COCTaBHble 4acTu WU3fenns pakeTHO-KOCMWUYEeCKOi
TEXHUKU U T. A4.).

- nporpammHas npogykuus (Hanpumep, nporpammHoe cpeAcTBo, NPorpamMmmHoe n3genune, nporpaMmmHoe obecneve-
Hue, croBapb),

- ycnyru (kocMuyeckas cBA3b, TPAHCMNOPTHbIE NEPEeBO3KMN, UCMIbITAHNA U T. 4.);

- Hay4YHO-TeXHWYeckas NPoAyKuus (aBaHNPOEKT (TeXHUYeckoe NPeanoXeHUe), 3CKU3HbI NPOeKT (TEXHUUECKMit
NpoeKT), MOAENN N MakeTbl B 3N1EKTPOHHOM BWAE, KOHCTPYKTOPCKas, TeXHoMornyeckas, nporpaMMHas v akcnayartaLlmnoH-
Hasa AOoKyMeHTauus, NpoekTbl heAepanbHbIX NPorpaMmM, HOpMaTUBHbIE [OKYMEHTbI MO CTaHAapTu3auum nap.).
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- nepepab6aTbiBaeMble MaTepuasbl (CMaska, OKUC/NTENN, TMAPABINYECKIE XUAKOCTA 1 Ap. SKCTIyaTauuoHHbIe 1
pacxofHble Matepuarsi).

3.1.13 nporpamma (nnaH) kayecTsa: [JOKyMeHT, pernameHTMpYyoL i KOHKPETHbIEe Mepbl B 061acTu
KayecTBa, pecypcbl 1 nocnefoBaTesibHOCTb AeATENbHOCTU, KEM 1 KOrAa A0/DKHbI MPUMEHATLCS B OTHOLLEHUN
KOHKpPETHOW NpoAyKUnW, NPoLEeccy Uv KOHTPaKTYy.

3.1.14 nporpammMaob6ecnevyeHns kayecTBa: [JoOKyMeHT, ycTaHaBNNBAOLL I KOMM/IEKC B3aMMOYBSA3aH-
HbIX M B3aMMOAENCTBYIOLLUX OPraHn3auOoHHbIX Y TEXHUYECKNX MeponpuaTuii, MeTofoB, CPeacTB, npasus,
TpeboBaHWUii 1 HOPM, HanpaB/IEHHbIX Ha BbINOIHEHVE TPeBOBaHMI K KAUeCTBY, 3a[aHHbIX TEXHUYECKON [OKY-
MeHTaLmel Ha co3gaHue n(Man) 3roToBEHUE N3Aenus.

3.1.15 puck: HexenaTenbHas cutyauusi WM 06CTOATENbCTBA, XapakTepu3ylLlnecs BeposiTHOCTbI0
BO3HWKHOBEHWSA U NOTEHLMaNbHO HeraTUBHbIMY NMOCNeACTBUSAMMU.

3.1.16 councnonHuTenb: OpraHusalus, BbINOMHAKOLWAA HA OCHOBAHMUW COOTBETCTBYIOLLENO JOKYMEHTA
(TexHM4YecKoro 3afiaHus, KOHTpakTa, 4oroBopa) onpeeneHHy 4010 COBMECTHbIX PaboT NOCo34aHuI0. NPOn3-
BOZCTBY. BBOAY B 3KCMyaTaumio N TEXHUYECKOMY 06CNy>XUBaHMWIO NpW aKCM/lyatauuy npoayKumm.

3.1.17 cneynanbHbIA npouecc: TeXHONOrnyecknii npouecc, pesynbTaT BbIMOJHEHUS KOTOPOro He
MOXeT OblTb OLEHEH NocneayoLWwMM MOHUTOPUHIOM WAN U3MEPEHUAMU, U3-3a YEro HeJoCcTaTku CTaHOBATCA
04YeBUAHLIMU TOLKO NOC/Ee HaYana NCcnob3oBaHua NPoayKuun (NpefocTaBneHns yenyru).

3.1.18 cneuyuanbHoe TpeboBaHue: TpeboBaHWe, ycTaHaBIMBaeMoe 3aKa3unukom (NoTpebuTenem) uim
onpegensiemMoe opraHv3auneli, uMmeLLee BbICOKWIA PUCK HEBBLINMOTHEHNS, YTO TpebyeT BKIIOYEHUS ero B Npo-
Lecc ynpasfieHNsi puckamu.

MpumeyaHuns

1 dakTopamu, BAUAIOWMMY HAOTHECEHE TPe6OBaHMIi KCneyuanbHbIM, SBSIOTCS C/IOKHOCTb NMPOAYKLMMU NN NPO-
Liecca. NpoLLbIii ONbIT, 0CBOEHHOCTbL NPOAYKL MW UM OTNIAXEHHOCTL NpoLiecca.

2 TMpumepsl CrieyuanbHbIX TPe60BaHUI BKAIOYAIOT NPeae/ibHble OTHOCUTE/IbHO BO3MOXHOCTEN WX BbINO/IHEHUS
aKcnnyaTalunoHHble Tpe6oBaHWs 3aka3umka (NoTpebuTens) unu TpeGoBaHus opraHn3alnmuu, npeefbHble Mo OTHOLIEHMI K
€e TEXHUYECKNM WJIM TEXHOIOTMUYECKUM BO3MOXHOCTSIM.

3.1.19 cpepcTBa TEXHO/IOTMYECKOTo OoCcHaleHns: COBOKYNHOCTb OPYANUiA NPOM3BOACTBA, HEO6X0AN-
MbIX [/11 OCYLL,EeCTB/IEHNA TEXHOIOTMYECKOro npoLecca.

3.2 BHacToALleM cTaHAapTe NPUMEHEeHbI ciefytoL e CoKpaLlleHuns:

XKLUM — XM3HEHHBIA LUK NPOAYKUMY;

K[, — KOHCTpyKTOpCKas JOKYMeHTauus;

H — HopmaTuBHas JOKYMeHTauus;

M4 — nporpammMmHas foKyMeHTauus;

MK — nporpamma (nnaH) kayecTBa,

MOK — nporpamma o6ecneyeHns kavectsa:

MOH — nporpamma o6ecnevyeHns HafexHocTu;

MMNH — nporpaMma nosbIEHUs HaAEXHOCTH;

CMK — cuctema MeHepKMeHTa kayecTsa.

T/[, — TexHonornyeckas AOKyMeHTauuns;

T3 — TexHu4yeckoe 3afaHue;

O[] — akcnnyatauMoHHas AOKYMeHTauus.

4 CuctemMa MeHe[)XMeHTa KkayecTBa
4.1 OO6uwue NosoxeHNn

OpraHusauus fo/kHa paspaboTartb, 3af0KyMeHTMpOBaTb, BHEAPUTb U NoAAepxMBaTbh B padoyem
COCTOSIHUM CUCTEMY MEHEI)KMEHTA KauecTBa, NOCTOAHHO yNyyLlaTh ee pe3ybTaTUBHOCTb BCOOTBETCTBMMN C
Tpe60BaHNAMMN HACTOALLEro cTaHAapTa.

[FOCT 1SO 9001—2011. nyHkT4.1]

4.1.1 CMK opraHu3aumm fomkHa oTBeYaTb CyLWeCcTBYOWMUM 3aKoHOAATE/IbHBIM U ApYrUM 06a3aTesb-
HbIM Tpe6oBaHnsAM K CMK nnu ee yactu, BT. 4. Tpeb60OBaHUAM 3aka3umka (noTpebuTtens) (ganee — 3akasumka)

nnn ero npeanctaBuUTeNA.

4
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4.1.2 Ob6si3aTeNbHble TPe6GOBaHWA MO CO3L4aHWI0 MPOAYKUWUW, €e WU3rOTOB/IEHUID, OGCYXMBAHUIO W
3KcnyaTaummy ycTaHaBIMBAOTCA 3aKa3uMkoM B BUAE CCbINIOK B T3. KOHTpakTe (4OroBOPE) Ha COOTBETCTBYHO-
e, B T. U. Ha OCHoBononarawwme. HZ No co3gaHunio KOHKPETHOTo Tuna (Bunaa) NpoAyKLMM N(1Mn) okasaHuio
ycnyr.

OpraHusauyms Jo/mKHa:

a) onpenenATb npouecchl, HEO6X04UMbIE A1 CUCTEMbI MEHEIXKMEHTA KauecTsa, U X NPUMEHEHVEe BO
Bcell opraHnsauum:

b) onpefenaTb NOCNef0BaTENbHOCTbL Y B3aUMOECTBME 3TUX MPOLLECCOB:

C) onpeaensTb KpUTEpUn M MeToAbl, HeobxoanMble AN obecneyeHnss pe3ynbTaTUBHOCTU, Kak npu
OCYLLeCTB/EHNMN 3TUX NPOLLECCOB, TaK 1 NPW YNpaBieHUn uMu;

d) obecneunBatb Hanuume pecypcoB M MHpopmaummn, HeOBXOAMMBIX ANS NOAAEePXaHWUA 3TUX Mpo-
LLeCCOB ¥ X MOHWUTOPWHTa;

€) OCyLecTBAATb MOHUTOPWHT, N3MepPeHNe TaMm, r4e 3T0 BOSMOXHO, W aHanuns3 3TUX NpoLeccos;

0 nNpvHUMaTbL Mepbl, He06X0AMMbIe A5 AOCTMXKEHMSA 3anN1aHMPOBaHHbIX Pe3ybTaToB U NOCTOAHHOTO
YNy4LLIEHUsA 3TUX NPOLLECCOB.

OpraHusauus A0o/KHA OCYLLEeCTBATb MEHEKMEHT NPOLLECCOB, HEOOXOANMbIX A1 CUCTEMbI MEHE K-
MeHTa KayecTBa, B COOTBETCTBUM C TPEGOBAHUSAIMU HACTOSILLLETO CTaHAapTa.

Ecnv opraHusauus pelwlaeT nepedaTtb CTOPOHHE opraHu3aummn BbINOMHEHWE Kakoro-nn6o npotecca,
B/USIIOLLENO HA COOTBETCTBME NPOAYKLMMN TPEGOBAHNAM, OHA 0/XHA 06eCMNeYnTb CO CBOE CTOPOHbI ynpas-
NEHNe TaknM NpoLeccoMm. Bug ncteneHb ynpasneHus npoLeccamu, nepefaHHbiMy CTOPOHHUM OpraHm3aum-
AM. JO/DKHBI ObITh ONpefesieHbl B CUCTEME MEHEXMEHTA KayecTBa.

MpumeuvaHwns

1 YnomsiHyTble Bbille NPOLEecChl, HE06XoAUMbIE A1 CUCTEMbI MEHEIKMEHTA KayecTBa, BK/0YalT B cebsi npo-
Lecchl ynpaBfeH4YecKol AesiTeNlbHOCTU PyKOBOACTBA, 06ecneyeHns pecypcamu, NPoLEeCChl XXU3HEHHOTO LuKkna npoaykK-
LUK, N3MEPEHMNA, aHanm3a n ynyylleHuns.

2 Tpouecc, nepeaaHHbIii Apyroii opraHusalmm, ssBNsieTcs NpoLeccom, He06X0AMMbIM A1 CUCTEMbI MEHEKMEH-
Ta opraHu3auuu, Ho No BbIGOPY OpraHn3aunmn BbINOIHAEMbIM BHELLHEN AN51 Hee CTOPOHOM.

3 O6ecneyeHne ynpaBieHns npoueccamu, nepegaHHbIMU CTOPOHHUM OpraHu3aumsm, He 0CBO6OXAaeT opraHu-
3auno OT OTBETCTBEHHOCTM 3a COOTBETCTBME BCeM TpeboBaHWSM noTpebuTtenei n obaszatenbHbIM TpebOBaHUAM.
Bbl6Op BMAA 1 CTENEHN YNpaB/eHNs NpoLeccoM, NnepeaHHbiM CTOPOHHE opraHn3alnuuy, 3aBucuT oT Takux PakTopos,
Kak:

a) BO3MOXHOE B/MSIHUE NepefaHHOro CTOPOHHUM OpraHu3auusm npolecca Ha CnocO6HOCTb OpraHusauuu
nocTaBNATb NPOAYKLMIO, COOTBETCTBYOLL YO TpebOBaHMAM.

b) CTeneHb y4acTusi B ynpaB/ieHWn NpoLEeccoM, NepesaHHbIM CTOPOHHEN opraHnsauuu;

C) BO3MOXHOCTb 06ecrneyeHnss He06X0AMMOro ynpaBnieHns NoCpeACcTBOM NpUMEHeHUss TpeboBaHuin 7.4.

(FOCT ISO 9001—2011, nyHKT 4.1]

4.1.3 OpraHusauust Lo/XHa onpeaennTb B3aMMoeincTBre ayTCOPCUHIOBbIX MPOLLECCOB C NpoLeccamu
CMK opraHusauuv uam gpyrumm ayTCopCUHIoBbIMK NnpoueccaMmu, MeTofbl U CTeneHb y4acTus B ynpas/ieHUu
AaHHbIMU npoueccamMy W. Npu HEOHXOAUMOCTHU, OCYLLECTBATL YNpaB/ieHNne 3TUM B3auMoAeliCTBUEM U NPO-
ueccamu.

NMpumevyaHune — MeTofbl U CTENEHb yYacTUs B yNpaBfiEHUU AayTCOPCMHIOBLIMU NPOLECCAMU MOTYT NpumMe-
HATLCS B Pa3/IMYHbIX COYETaHUAX, Hanpumep:

- ycTaHOB/feHVe 1 BKNtoYeHne B T3, KOHTpaKT (40roBop) A0MN0HUTENbHbIX TPe60oBaHUiA K HaMYunio cep-
TudmumposaHHoin CMK 1 nx npoBepkam, kBanvdmkauny nepcoHana, obopygosaHuto, paspabdoTke MK (MOK).
MOH nap. nporpaMMHbIX fLOKYMEHTOB N0 KA4eCTBY U T. fi.. KOHTPOJ/IH0 BbINO/THEHUS AAaHHbIX TPEGOBAHWIA:

- npoBefieHVe NPOBEPOK AeATeNbHOCTW COWMCNOMHUTeNel, NOCTaBLMUKOB (CybnoapsaaumKkoB), B T. 4.
dyHKuMoHNpoBaHns CMK unm gaHHoOro npouecca, NpoBefeHns 3KCnepTu3bl HE0OGXOANMON AOKYMEHTAL MM
CMK. oLeHKy TEXHUYECKNX 1 OpraHn3aLnoHHbIX BO3MOXHOCTEeR concnonHuTeneit, noctasLmkos (cybnoapsaa-
4YMKOB) N0 06eCneyeHmno KauecTsa NPOAYKLMUM 0 HaYasa BbINO/THEHUSA COBMECTHbIX PaboT, a B OTAE/IbHbIX C/y-
Yasax — npeaBapuTenbHY0 Banuauuio (aTTectalmio) npolecca B COOTBETCTBUM € 7.5.2.2:

- KOHTPO/b (HafA30p) OpraHn3aLny 3a BbINoTHEHWEM COUCTNONHUTENSMU, NOCTaBLMKamu (Cybnogpsaauv-
Kamu) o6s13aTeNbHbIX TPpEOOBaHWA;

- KOHTPO/b ¥ ayauT NPOM3BOACTBA, BKIOYas, NpM He06X0AMMOCTH, NMPOBEPKY TEXHOMOMMYECKOro Mnpo-
Lecca M3roToB/IeHNA NPOAYKUMKM, a Takke U3MeHeHWli B NMPOM3BOACTBEHHOM npouecce, KOTopbie MOryT B
Hanbo/bLeli CTeneHy NOBAMATb HAa KAYECTBO KOHEYHOI NpoayKuuK;
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- BepudmkaLuio pesynbTaTta BbiNOJHEHNSA 2y TCOPCUHIOBOr0 NpoLecca 4o Havasa BbINO/THEHNS COBMEC-
THbIX paboT U T. 4.

4.1.4 OpraHusauusa onpegenseT n AoKyMeHTanbHO ohopmMaseT NpoLesypy ynpasieHus ayTCOPCUHIO-
BbIMW NpoLeccamu, KoTopas MoXeT 6bITb CoriacoBaHa ¢ COMCNONHUTENIEM, MOCTABLLNKOM (Cy6noapagqmKom),
anpu Heo6xo4MMOCTN — C 3aKa3uMKOM WW ero npeacrasuTenem.

4.1.5 lNepepava npoLeccos He 0CBOOOXAaeT OpraHM3aLnio OT OTBETCTBEHHOCTM 3a COOTBETCTBME MNPO-
AyKUMnN BceM TpeboBaHUAM 3aKasunka v 0683aTeflbHbIM TPE60BaHUAM.

4.1.6 B CMK opraHusauunmn fosmkHa 6biTb YCTAHOB/IEHA U AOKYMEHTa/IbHO 0pOpM/IeHa OpraHn3aumnoH-
Has CTPYKTypa 1 (pyHKLMOHaNbHAsA CXeMa PYKOBOACTBA U yNpaBieHns Ka4eCcTBOM NPoayKLmK.

4.1.7 3akasuunKy no ero 3anpocy A0/KHbI NPeoCcTaBNATbCA 06 bEKTUBHbIE faHHble, BKOYas OKYMEH-
Tayumio no pesynbTaram oueHkn cootsetcTeuss CMK. ceBugeTenbCTByOLLME O TOM. YTO JaHHas cuctema cooT-
BeTCTByeT TpeboBaHNAM HACTOSALLEro cTaHAapTa u pedynbTaTBHa.

4.2 TpeboBaHWSA K JOKyMeHTaLun
4.2.1 O6wWwme nonoxeHus

[JoKyMeHTaLus CMCTEMbl MEHE)KMEHTa KauecTBa J0/IXHA BK/KOYaTb B cebs:

a) [OKyMeHTaslbHO OhOPM/IEHHbIE 3asIB/IEHUS O NMOMIUTHKE U LENSAX B OGMACTU KAUEeCTBa;

b) PYKOBOACTBO MO Ka4yecTBy;

C) [OKYMEHTMPOBAHHbIE NpoLeaypb! 1 3anucu, TpebyemMble HACTOALLMM CTaHAAPTOM;

d) [oKyMEHTbI, BK/IHOUAs 3anucu, onpejeneHHblie opraHusaumeli kak Heo6xoaumble eii ans obecneve-
HUS1 3 (PEKTUBHOTO NIAHNPOBAHWSI, OCYLLLECTBIEHNS MPOLLECCOB W YNPABEHNSI UMU.

MpumeuvaHns

1 Tam. rge B HacTosiLlEM CTaHAapTe BCTpeyaeTcss TEPMUH «40KYMEHTMPOBaHHasa npoueaypa», 3To 03HavaeT, YTo
npoueaypa paspa6oraHa, JOKyMeHTanbHO ohopMaeHa, BHegpeHa 1 nogaepxusaetca B paboyem cocTossHun. OanH
[OKYMEHT MOXeT cofepxatb TpeboBaHns 04HOW unu 6onee npouenypbl. TpeboBaHWe 0 HAANUYUN JOKYMEHTUPOBAHHOA
npoLeaypbl MOXeT 6bITb peannsoBaHo 6051ee YeM OAHUM [OKYMEHTOM.

2 CTeneHb fOKYMEHTUPOBAHHOCTY CUCTEMbI MEHEKMEHTA KayecTBa O4HOI OpraHn3aumm MoxXxeT oTInYaTbes oT
cTeneHun AOKYMEHTMPOBAHHOCTY ApYroii B 3aBUCMMOCTHU:

a) OT pa3mepa opraHv3auuun n Buaa AesaTenbHoCcTH;

b) OT CMIOXHOCTU M B3auMofelicTBUS NPOLECCOoB;

C) OT KOMNETEHTHOCTW MepcoHana.

3 [lokymeHTaLuus MoxeT 6biTb B Nto60oli hopme 1 Ha nto6oM HocuTene.

(FOCT 1SO 9001—2011. nyHKT 4.2.11

4.2.1.1 [lokymeHTauuto CMK opraHusauma odopmnsieT B BUAE KOMNIEKTa AOKYMEHTOB (PYKOBOACTB,
WHCTPYKLUWIA, NONOXEHWNIA, nporpamm. HJ, 3anvcei nT. 4.). BKOTOPbIX yCTaHaBANBalOTCA Tpe60oBaHUSA N ONUCHI-
BalOTCA NPOLLECChI, MPoLeAypbl Y BUAbI AEATENBHOCTU, peanu3yoLne TpeboBaHNa HaCcTOSLLEero cTaHgapTa, n
coAepXarca AOKYMEHTMPOBaHHbIe CBUAETENbCTBA BbIMO/IHEHHbIX LeACTBUA NN [LOCTUTHYTbIX PE3YNbTaTOB.

4.2.1.2 OpraHusauusa fo/mKHa onpeaennTb NOPSAA0K 4OCTYNa;

- nepcoHasna k cCooTBeTCTBYHOLLEN foKyMeHTauun CMK 1 ero o3HakoMsieHne € 3TUMU JOKYMEHTaMU U UX
N3MEHEHUAMU;

- 3aMHTepecoBaHHbIX 1uL, K AokymeHTauun CMK. BkAovas 3anucu, cBefeHns n apyrue nHdopmalvoH-
Hble pecypchbl, B HaCTU, UX KacaloLeica npu BbINOSIHEHW KOHTPakTa (4orosopa).

4.2.1.3 3akas3uuK BMpaBe COrnacoBbiBaTb OTAENbHY AoKkyMeHTauuio CMK (Hanpumep, NOpsA0K KOH-
TPONSA M UCNbITAHWIA KaYecTBa, MPUeMKM NPOAYKLUM 1 Ap.), ECAY 3TO OFOBOPEHO KOHTPaKTOM ([40roBOPOM) Unn
apyrov HA, (cm. 4.1.2).

4.2.1.4 Topsagokgoctyna Kk agokymeHTaunn CMK. Bknovas 3anucu, O/KEH COOTBETCTBOBaThL TpeboBa-
HUSAM 3aKoHoAaTeNIbCTBa No 3alwmnTe nHhopmaLum cornacHo 4.3.

4.2.2 PyKoBOACTBO MO Ka4yecTBy

OpraHusaums fomkHa paspaboTaTb M noaaepxuBaTb B paboyeM COCTOAHUN PYKOBOACTBO MO KaYecTsy,
cofepxallee;

a) 06nacTb NPUMEHEHUSA CUCTEMbI MEHEe)KMEHTa kayecTBa, BKIYaa NnogpobHOCTM M 060CHOBaHWE
NGbIX UCKOYEHWIA;

b) AOKYMeHTMpOBaHHble npoueAypbl, paspaboTaHHble A4S CUCTEMbl MEHeMXMeHTa kayecTsa, unu
CCbI/IKW Ha HUX;

C) onucaHue B3avMOAeinCcTBMSA NPOLECCOB CUCTEMbI MEHEAXKMEHTA KayecTBa.

(FOCT 1SO 9001—2011. nyHKT 4.2.2]
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4221 B pykoBOACTBE MO KAa4eCTBY A0/IKHO ObITb NPUBEAEHO 060CHOBaHNE /T060r0 NCKIYEHUS Tpe-
60BaHUii HacTosILWero cTaHaapTa (eEC/M NCKNKYEHNS UMEKT MECTO), AoNyckaeMblx cornacHo 1.2.3.
4.2.3 YnpaBneHue goKymeHTaune

JOKYMEHTbI CUCTEMbI MEHE)KMEHTA KauyecTBa A0/MKHbI GbiTb yNpaBaseMbiMu. 3anncu, npeacTaBsio-
Wwue coboii cneumanbHblil BUA LOKYMEHTOB, JOIXKHbI 6bITh YNIpaBAsS€eMbIMU COFACHO TPEGOBaHNUAM 4.2.4.

Ons onpefeneHns Heo6X0ANMbIX CPEACTB yNpaB/ieHns f4o/HkHa ObITb paspaboTaHa AoOKyMeHTUPOBaH-
Has npoueaypa, npegycmaTpusatoLas:

a) odhmunanbHoe ofo6peHNe LOKYMEHTOB C TOUKM 3pEHUA MX AOCTATOYHOCTY [0 BbiNycKa!

b) aHanu3 n akTyasmsauuio no mepe Heo6xo4MMOCTM N NOBTOPHOE odhmunanbHoe 0A406peHne [oKy-
MEHTOB;

c) obecneyeHune naeHTUMUKaLMN U3MEHEHNI U cTaTyca NnepecMoTpa SOKYMEHTOB,

d) obecneyeHue HaNNUMA COOTBETCTBYIOLLMX BEPCUIA JOKYMEHTOB B MECTAX UX NPUMEHEHUS;

e) oGecneyeHne CoXxpaHeHUs LOKYMEHTOB YETKMMU U NETKO UAEHTUULMPYEMBIMY;

f) obecneuyeHne naeHTUUKaLUK 1 yNpaB/ieHe pPacchlIKoi JOKYMEHTOB BHELLHEro NPOUCX0oXAeHus,
onpefieNeHHbIX OpraHu3auvein Kkak HeobxoauMMble ANS NNAHUPOBAHUS WU (DYHKLMOHUPOBAHUA CUCTEMbI
MeHeKMEeHTa KayecTBa,;

[) npefoTBpalleHne HenpegHaMepPeHHOro NCMob30BaHUA yCTapeBLINX AJOKYMEHTOB U NPUMEHeHne
COOTBETCTBYHOLLEN AEHTUMKALMN TaknX OKYMEHTOB, OCTaB/EHHbIX /18 KAKUX-TM60 Lenei.

(TOCT ISO 9001—2011. nyHkT4.2.3]

4.2.3.1 OpraHu3auus fo/mxHa 06ecneynTb 3HaHNe NepcoHanoM NPUMEHAEMOI AOKYMeHTaLum n npoe-
ayp CMK.

4.2.3.2 B opraHm3auum Ao/xHbl 6bITb OnNpegeneHbl yNoJHOMOYEHHbIe AO/KHOCTHbIE Nnua (nogpasge-
NeHuns), Hecylwme OTBETCTBEHHOCTb 3a pa3paboTKy, MPOBEPKY, COrnacoBaHune, yTBEpPXaeHne, BHECEHNE n3Me-
HeHwWii. XxpaHeHne, akTyanu3aLuio 1 COOTBETCTBUE AOKYMEHTOB yCTaHOB/IEHHbIM TpeboBaHNAM.

4 .2.3.3 KA. TA. N4 no KOMNAEKTHOCTU U COAEPXaHUI0 f0/XHa COOTBETCTBOBATb YCTAHOB/IEHHbIM B T3,
KOHTpakTe (4oroBope) Tpe6oBaHnAM.

4.2.3.4 TlopsifoK NPOBEPKU, BHECEHNA U3MEHEHWIA, a Takxke yyeTa n xpaHenmsa KA. TA. N[ fomkeH cooT-
BETCTBOBAaTb YCTAHOB/IEHHbIM B HALMOHANbHOW cucTeMe cTaHAapTu3aLnm Tpe6oBaHusM.

4.2.4 ¥YnpaBneHue 3anucamu

3anucy, ycTaHOB/EHHbIE /15 NpeACTaBeHus CBUAETENLCTB COOTBETCTBUS TPe6GOBaHUAM 1 pesybTa-
TUBHOTO (PYHKLMOHNUPOBAHUS CUCTEMbI MEHEKMEHTA KAUecTBa, fO/MKHbI HAXOAUTLCS MO YNpaB/ieHNEM.

OpraHusayus Ao/hKHa YCTAHOBUTb [OKYMEHTUPOBAHHYIO Mpoueaypy A/1s onpeaesneHusi CpeacTs
ynpasfieHns, HE0BXOANMbIX A1 WAEHTUMUKALMM, XPAHEHUS, 3aLLNTbI, BOCCTAHOB/IEHUS, COXPAHEHUS 1
U3bATUS 3anuceil.

3anvcy Ao/KHbI 0CTaBaTbCs YETKUMU, NIETKO MAEHTU(ULMPYEMbBIMI N BOCCTaHAB/IMBAEMbIMU.

(TOCT 1SO 9001—2011. nyHKT 4.2.4]

424.1 YnpaeneHvie 3anucsiMu [O/HKHO YAOBETBOPATb 06A3aTeNbHbIM TpeboBaHWAM 3akasuuka
(cm. 4.1.2). koHTpakTa (gorosopa) u TpeboBaHuAM, yCTaHOB/IEHHbIM B H/,.

Mpoueaypa ynpasneHusa 3anucamu fo/mkHa onpefensTb cnocobbl ynpasBneHus 3anncamu, KoTopble
co3gaHbl 1 (Mnn) NoaaepXXMBatTCa COUCNONHUTENSAMI, NOCTaBLmKamMy (cybnogpsagyvkamm).

424 2 OpraHusauua npefocTaBnseT 3aka3yunky He06X0ANMbINA AOCTYN K 3anNMCAM, OTHOCSILLLUMCS K ero
KOHTpakTy (4,0rosopy).

4.2.4.3 Ecnvi3anucy nognexar coriacoBaHuio C 3aka3ynkom, To 06 bembl, (hOpPMbI 3anuceld, Tun HocuTte-
NS Y CPOKU UX XpPaHEHUS AO/MKHbI ObITb COrTacoBaHbl € 3aKa34yykoMm.

4.3 Ob6ecneyeHne NHOPMaLMOHHOK 6e30NacHOCTM

Mpu HanMMuMM COOTBETCTBYIOLLMX TPeboBaHWii B KOHTpPakTax (4oroBopax) B opraHu3auun JO/HKeH 6biTb
onpegeneH u 4OKyMeHTaslbHO 0QOpPM/IEH NOPSAAO0K BbINOMHEHNSA pabOT N0 06eCneyYeHnio MHOPMaLNOHHOW
6e30nacHOCTM B COOTBETCTBUM C TpeboBaHnsasmun FTOCT P MCO/M3K27001.
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5 OTBETCTBEHHOCTb PYKOBOACTBA
5.1 O6s3aTtenbcTBa pykoBoacTea

BbicLlee pykoBOACTBO A0/HKHO 06ecneyunBatb Hamume CBUAETENbCTB NPUHATUS CBOUX 0653aTeNbCTB
no paspaboTke M BHEAPEHUIO CUCTEMbl MEHe[)KMEeHTa KayecTBa, a Takke MOCTOSAHHOMY YNyulleHUo ee
pes3ynbTaTUBHOCTU NOCPELCTBOM:

a) AoBefAeHus 40 CBeAEeHUS NepcoHana opraHn3aLym BaXHOCTH BbINOTHEHUS TpeboBaHuii noTpebuTte-
neii. a Takke 3akoHoAaTesnbHbIX 1 0653aTesNbHbIX TpeboBaHwii;

b) paspaboTku NONUTUKM B 06NaCTM KAYeCTBa;

c) obecneueHuns pa3paboTku Leneii BobnacTn ka4yecTsa,;

d) npoBefeHNst aHanM3a co CTOPOHbI PYKOBOACTBA;

e) obecneyeHUss HEO6XOANMbIMUN pecypcamu.

[FOCT 1SO 9001—2011. nyHKT 5.1]

5.1.1 BbiclLee pyKOBOACTBO HECET OTBETCTBEHHOCTb 3a 06LUy0 opraHu3auuio pa6oT no paspaboTke u
BHeApeHuto CMK. ee COOTBETCTBME YCTAaHOB/IEHHbIM TPEGOBAHNSAM, KOHTPO/Ib €€ PE3y/IbTaTUBHOCTU U NOBbI-
weHune agppekTuBHocTU CMK € yUeTOM MHTEpPecoB 3akasumka.

5.2 OpwueHTauuma Ha noTpebutens

Bbicliee pykoBOACTBO A0/HKHO obecneynBaTtb onpefesnieHne v BbinonHeHne TpeboBaHuii notpebuTe-
nei ANs noBbiWeHUs ux ygoenetsopeHHocTy (7.2.1 n 8.2.1).
[FTOCT ISO 9001—2011, nyHKT 5.2]

5.2.1 Bbiclee pyKOBOACTBO A0/HKHO obecneyunBatb NPoOBeLeHNEe PACCMOTPEHUst TpebOoBaHUiA 3aKkasun-
Ka. JoBeeHNs UX 40 COMCNoIHUTeNe, NocTaBLLMKOB (CybnoapsaaYMKOB), NepcoHana opraHnsaunm, KOHTPosb
X BbINO/THEHNSA, OLEHKY Y[ 0B/IETBOPEHHOCTH 3aKa3uyka, OpraHn3aLunio B3aMmMoAencTBus C 3aka3umKkoM, a Tak-
Xe NPUHATNE COOTBETCTBYOLUX AeNCTBUI ANA BLINOIHEHUSA BCeX Tpe6oBaHMWi 3akasumka.

5.2.2 OpraHusauuv yctaHaBnvBaeT JOKYMEHTUPOBaHHbIE NpoLeAypbl PACCMOTPEHNS, aHanunsa, corna-
COBaHWA 1 3aK/T0YEHNSA KOHTPAKTOB (4OrOBOPOB), COAEpPXaLLMe Nopsaaok:

- paccMOTpeHus 1 cornacoBaHusi NPoekToB T3 3aka3unka, KOHTPaKToB (40r0BOPOB) NPU y4acTUMN B KOH-
Kypcax Ha BbINosiHeHVe paboT (Ycnyr) n BHECEHMS B HUX USMEHEHMWIA;

- pa3paboTku, pacCMOTPEHUS, COTNacoBaHus v yTBepxaeHna T3 ona concnonHuTeneid, nocTasLLMKOB
(cybnoapaayumKoB), 3akNi0HeHNs KOHTPaKTOB ([,0roBOPOB) C COMCMONHUTENAMHU, NocTaBsLmMKamu(cybnoapaa-
YMKamu) U BHECEHUS B HAX U3MEHEHWIA.

5.3 Monutuka B ob6nacTtu kayecTsa

BbicLLEe pykOBOACTBO A0/MKHO 06ecneynBaTthb, YTOObI NOMTYKA B 06/1acTy KayecTsa:

a) cooTBETCTBOBasIA LefIsiM opraHu3auymm;,

b) BKIYana B cebs1 0653aTe/IbCTBO COOTBETCTBOBATL TPEOOBAHMSIM Y NOCTOSAHHO NOBbILWATbL Pe3y/ib-
TaTUBHOCTb CUCTEMbI MEHE)KMEHTA KAUecTBa,;

C) co3jaBasia OCHOBbI /151 TOCTAHOBKM M aHann3a ueseil B 061actu kauecTsa,;

d) 6blnagoBefeHa [0 CBeAeHUs NepcoHana opraHu3aunm u noHsaTHa emy;

e) aHa/mM3npoBanach Ha MOCTOAHHY NPUIO4HOCTD.

[FOCT ISO 9001—2011. nyHKT 5.3]

5.3.1 Monutuka B 061acTy kKayecTBa fO/HKHA OTpaXaTb OCHOBHbIE HanpaBieHns AeATeNbHOCTH 1 064-
3aTeNbCTBa OpPraHn3auumn Ha TeKyLNiAi MOMEHT U HA NePCNEKTMBY C y4ETOM MHTEPECOB 3aKa34MKOB.

5.3.2 Monutuka Bo6GNacTu KayecTBa A0/HKHA COOTBETCTBOBATL Lie1AM B 06/1aCcTW KayecTBa, Hanpas/ieH-
HbIM Ha Yy 0B/IeTBOPEeHMe TpeboBaHWii 3aka3yrka v yyylleHne 3KOHOMUYECKNX NokasaTenei opraHnsaunm.

5.3.3 Monutuka opraHusauuy B 06/1aCTU KayecTBa A0/KHA npefycMaTrpmBaTth B T.4. 06513aTeibcTBa
BbICLLEro pyKOBOACTBA N0 06ecneyeHnto kayecTsa NPOAYKLUW, MOCTOSIHHOTO NOBbIWEHNA pe3ynbTaTuBHOCTN
MeponpusaTKiA NO Ka4ecTBY NPOAYKLMM Ha cTaansax XXLIM v npegynpexaeHns OTKNOHEHN OT 3afaHHbIX TPe60-
BaHWiA, yny4yweHus v pa3sutus CMK 1 OCHOBHbIE NyTU UX peanun3auun (OCTUXEHNS).

5.3.4 Pe3ynbTaTblaHanm3a noanTrku Bo61acTu kauecTBa A0/MKHbI 6bITb 4OKYMEHTaIbHO 0hOPM/IEHbI 1
[l0BefileHbl 0 COOTBETCTBYIOLLMX NOAPA3AENeHnli U CNyx6 opraHusauuu.
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535 Peannsauusi nonMTMkU B 0611aCTW KayecTBa A0/MKHA ObiTb 06ecneyeHa He06X0ANMbBIMU pecyp-
camu.

5.4 MnaHupoBaHue
5.4.1 LUenunBobnacTtu kayectBa

Bbiclee pykOBOACTBO OpraHv3auumn fomKHO obecneyunBatb, YTO6bI Lenn B 061acTn kayecTsa, BK0-
Yyasi He06X04UMblEe 41 BbINOMHEHNS TpeboBaHuii K npoaykumn [7.1. nepeuncneHue a)), 6bI11 ycTaHOBEHbI
B COOTBETCTBYIOLMX MOAPa3feNeHnsx 1 Ha COOTBETCTBYIOLWMX YPOBHSAX opraHu3auun. Llenn B obnactu
KayecTsa A0/IKHbl 6bITb U3MEPVMbIMYU 1 COrNacyemMbIMy C NONINTUKON B 061acTn KauecTsa.

[FOCT ISO 9001—2011, nyHkT5.4.1]

54.1.1 Mpu peanusaunm NOAUTUKM B 06N1aCTV KayecTBa BbICLUEe PYKOBOACTBO A0/KHO OnpeaenvTb
Lenu B 061acTu KayecTsa A9 COOTBETCTBYHOLMX YPOBHEN ynpaBneHus, nogpasaeneHuii, cnyxo6. lokymeH-
TanbHOe 0hopMIeHME AaHHbIX Liefleil MOXeT OCYLLeCcTBAATLCA Yepes NiaHoBble Y NPOrpamMmmHble JOKYMEHTbI
1o Ka4yecTBY, NPOM3BOACTBEHHbIE paboyune naaHbl.

5.4.2 TnaHupoBaHue co3faHusA, NOAAEPXAaHUA N YNYUYLlEeHUA CUCTEMbl MEHE)KMEHTA KavyecTBa

Bbiclwiee pyKoBOACTBO AO/IKHO 06ecneymnBath:

a) nnaHWpoBaHWe COo3[aHus, NOoAAEepPXaHWUA U Y/y4ylleHUs CUCTEeMbl MEHeMXMEeHTa kayecTBa Ans
BbINOSIHEHWA TpeboBaHuii 4.1, a Takke ANA AOCTUKEHUSA Lieneil B 06/1aCTu Ka4ecTBa;

b) coxpaHeHue LLeNOCTHOCTN CUCTEMbI MEHEI)KMEHTA KauyecTBa Npy N1aHMpoBaHUn U BHEAPEHUM B HEe
U3MEHEHWIA.

[FTOCT ISO 9001—2011. nyHKT 5.4.2]

5.4.2.1 TnaHupoBaHue paboTno BbINO/IHEHNIO TPE6OBaHMI 3aka3ymka nobecneyeHnto kKauecTsa B pam-
Kax BbIMO/THAEMbIX KOHTPaKTOB (40roBOPOB) OCYLLECTBASETCA B BUAE NPOrpaMMHbIX OKYMEHTOB MO Ka4yecTBY,
npeaycMoTpeHHbIX B T3. KOHTpakTe (gorosope) n(unu) HA ana gaHHoro Buga npoaykumm, B KOTOPbIX ycTaHas-
NVBALOT Lesn, aTanbl, BUAbl 1 coAepxaHue paboT no o6ecneyeHunto kavectsa Ha cTaguax XXLIM. nonHomoumns n
OTBETCTBEHHOCTb NoapasaeneHuii (Cnyx6), yyacTByoLux B paboTax.

5.4.2.2 Bce nnaHoBble M NPOrpaMMHble OKYMEHTbI M0 Ka4eCTBY AO/DKHbI ObITb B3anMOyBsa3aHbl N0 CPO-
KaM. BKOYaTb KOHTPO/IbHbIE TOUYKM, obecrneynBalroLLne BO3MOXHOCTb OLEHKN BbINOIHEHUS TpeboBaHUn K
KauyecTBy BbINyckaeMoli npoaykuuu, U, Npu Heo6XoAMMOCTW, NepeyeHb COOTBETCTBYHLLMX 3TUM ToukaMm
OTYETHbIX JOKYMEHTOB.

5.4.2.3 Opranusaumsa npeactasnset MK (MOK) no Tpe6oBaHUio 3aka3umka nam B npouecce NoAroToBKK
KOHTpakTa (gorosopa), Uav nocne 3aknoyeHns KOHTpakTa (gorosopa).

Ecnv KOHTpakT (40roBOp) BbINO/IHAETCA NO3TanHo, opraHnsauusa moxet npegctaensath MK (MOK) 3akas-
UMKy AN1A KaXAoi cTagum (3Tana) 40 Havana aToi ctagun (atana).

5.4.2.4 BIK (MOK) B 06Lwem cnyyae oMKHbI ObITb OTPaXKEHbI:

- onucaHve v fOKyMeHTMpoBaHue Tpe6oBaHuin kK CMK. OTHOCALMXCA HEMNOCPEACTBEHHO K KOHTPaKTY
(ooroBopy) Ha co3gaHune NpoayKLun.

- paboTbl Mo obecneyeHnto kayecTsa A1 kaxaon ctaguv XKLIMN cornacHo 7.1;

- Heob6xofuMmble pecypchbl;

- TpebyeMble KOHTPOJIbHbIE TOUKU (BepuchUKaLus, BannaaLms, MOHUTOPYHT, MHCNEKLNOHHbIA KOHTPO/b,
MCMbITaHWA N ApP.). KpUTEPUM NPUEMKN cornacHo TpebosaHuam HA, KA, TA. N4, 3 Ha npoayKuuio.

5.4.2.5 3aka3uuk umeeT nNpaso AaTb npegnoxexuns no gopadotke MK (MOK) nam OTKAOHUTb UX.

55 OTBETCTBEHHOCTb, NOTHOMOYMSA U 06MeH nHopmaumneli
5.5.1 OTBETCTBEHHOCTb U MO/THOMOYNSA

Bbicwiee PyKOBOACTBO AOJ/IKHO obecneuynsaTtb onpepaeneHne U aosegeHne 00 ceefeHusa nepcoHana
opraHu3aunm OoTBETCTBEHHOCTU U MOJTHOMOYUNA.
[FOCT 1S09001—2011 .nyHKT5.5.1]

55.1.1 B opraHusauunn Heo6xo4MMo onpeaenuTb nogpasgeneHune (cnyxoy), oTBETCTBEHHOE 3a ynpas-
NleHne KayecTBOM, OCYLLECTBASIOWEe opraHu3aumnio paboT no coBepuweHcTBoBaHU0 CMK Ha Bcex aTtanax
XKUM, KoHTpono u aHanusy cteneHn cooTBeTcTBUSi CMK ycTaHOBMEHHbIM TPeGOBaHUSIM U OXUAAHUAM
3akKasuuka.
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5.5.1.2 PykoBoAuTesnn, Hecyline OTBETCTBEHHOCTbL NUMEIOLLME MOSTHOMOUUA Ha NPOBEAEHNE KOPPEKTU-
pytoLLUX feACTBUIA, AOMKHBI 6bITb NPONH(OPMMPOBaHbI B yCTAHOB/IEHHOM B OpraHv3aLumn nopsifke o Npoayk-
LK1 UM npoueccax, He COOTBETCTBYIOLLNX TPE6OBaHUAM.

5.5.1.3 lMepcoHas, OTBETCTBEHHbIN 3a KOHTPO/b KayecTsa NPOAYKLUUW, AO/MKEH UMETb NMOSHOMOYMSA
OCTaHOBUTb NPON3BOACTBO U(MNKN) 06CNYXMBaHUE, YTOOLI YCTPAaHUTL NPo6/1eMbl B 061aCTW kayecTBa.

5.5.1.4 TMpoun3BOACTBEHHbIE ONepaLun AOKHbI 6bITb YKOMMNIEKTOBAHbI NEPCOHANIOM, OTBEYatoLWMM 3a
KOHTPO/Ib KayecTBa NPOAYKUUW WM KOTOPOMY [enermposaHa Takas OTBETCTBEHHOCTb (CAMOKOHTPO/Ib) B
yCTaHOB/IEHHOM NOPAAKE.

5.5.2 [lpepcTtaBuTeslb PyKOBOACTBA

Bhicluee pykoBOACTBO AO/DKHO HasHauWTb NMPeAcTaBUTENsi M3 cOCTaBa PYKOBOACTBA opraHusauuu,
KOTOPbI1 HE3aBUCMMO OT APYrMX 0683aHHOCTE [O/HKEH HECTW OTBETCTBEHHOCTb U UMETb NOJIHOMOUMS, pac-
npocTpaHsiowmecs:

a) Ha obecrnevyeHue pas3paboTkv, BHEAPEHUS U NOALEPXaHUs B paboyeM COCTOSIHAW NPoLLeccoB, Tpe-
6yeMblX CUCTEMOV MEHEA)KMEHTA KAUYeCcTBa;

b) Ha npejcTaB/ieHMe OTYETOB BbICLIEMY PYKOBOACTBY O (DYHKLMOHUPOBAHUM CUCTEMBI MEHEIXMEHTa
KauecTBa 1 HEO6XO0AMMOCTM ee Y/yULIeHUs:

C) HacopaeiicTBMe pacnpocTpaHeHuio NoHMMaHus Tpe6oBaHuii noTpe6buTteneil no Beeit opraHusaLmu.

MpunmeyaHune — B OTBETCTBEHHOCTb NpeAcTaBUTENSA PYKOBOACTBA MOXET ObITb BK/HOYEHO nognepxaHve
CBA3U C BHEWHNMUN CTOPOHaMu1 nNo Bonpocam, kKacawowmmca CUCTeMbl MEHE)KMEHTaA KayecTBa.

[FOCT ISO 9001—2011. nyHKT 5.5.2]

5.5.2.1 MpepgctaButens pykoBoactea B CMK pgomxeH obnagaTb AOCTAaTOYHON HE3aBUCUMOCTbIO W
HeorpaHV4YeHHON BO3MOXHOCTbIO AOCTyna ANA B3auMOLECTBMA C APYrMMU NpefcTaBUTEeNs MU BbICLUENO
PYKOBOZCTBa N0 BONPOCaM, CBSA3aHHbIM C MPUHATMEM peLLeHuli No o6ecneveHnto KayecTsa NPOAYKLMM U COOT-
BeTcTBMA CMK ycTaHOBNEHHbIM TpeboBaHNAM, COBepLUEHCTBOBaHUIO (pa3snTuio) CMK.

5.5.2.2 MMpeacTaBnTeNb PYKOBOACTBA AO/KEH B3aUMOeNCTBOBaTb C 3aKa34yMKOM U BHELLH/MMW OpraHun-
3aumamm no sonpocam CMK. umeroLw M OTHOLLIEHWUE K BbIMO/THEHWIO YCTAHOB/IEHHbIX TPE60BaHU 1 yCnoBuii
KOHTpakTa (goroeopa), cofelicTBoBaTb NOHMMAHMWIO B OpraHn3aLmmn ypoBHSA ero y0B1eTBOPEHHOCTU.

5.5.3 BHyTpeHHU1 06MeH nHdopmauuneli

BbicLuee pyKOBOACTBO JO/KHO 06ecneyumnBaTtb yCTaHOB/IEHWE B OpraHu3auuy COOTBETCTBYHOLLMX NPO-
LueccoB obmeHa MHopmauueit, BkIoUYas MHopMaLMIo, OTHOCALLYIOCA K pe3y/bTaTUBHOCTU CUCTEMbI
MeHe)KMeHTa kayecTBa.

[FOCT 1SO 9001—2011. nyHKT 5.5.3]

5.5.3.1 OpraHusauna gonxHa:

- YyCTaHOBWTb Nopagok cbopa, 06paboTku, aHanmsa, 0606LeHNs, NpeacTaBneHns u obmMeHa Ha Bcex
ctagmax XLUM gaHHbIX 0 Ka4ecTBe M TEXHUYECKOM COCTOSHUM NPOAYKL MU, HECOOTBETCTBUAX (OTKa3ax v Heunc-
npaBHOCTAX). pe3ybTaTuBHOCTU npoueccoB CMK 1 npoBoAUMbIX MEPONPUATUI MO UX YCTPAHEHWIO, C y4ETOM
0cobeHHOCTen hopMUpoBaHmMA MHOpMaLUy Ha Kaxaoi ctagum XKL,

- YCTaHOBUTb (hOPMbI NEPBUYHON perncrpaumm AaHHblX O Ka4ecTBe (KypHasbl, kKapTbl, MUCTbI U A4pP.) U
chopMbl AN 0606LWeHNs n aHannsa nHopmalmmn (0THeTbl, akTbl, NEPEYHN 1 Ap.);

- co3gaTb 1 BeCcTM 6a3bl AaHHbIX BUAOB U NPUYUH HECOOTBETCTBUIA: MPOAYKUMKW, AeTaneid, COopOUHbIX
eAvHuUL, MaTepranos, nonydabpukaToB, KOMMIEKTYOLWMUX n3aennii, 4OKyMeHTaunm1, NpoLeccoB 1 ap.:

- NPVIMEeHATbL COBPEMEHHbIe MeToAbl cbopa, co3faHnsa 6a3AaHHbIX, 06paboTkm 1 aHannsa nHopmaLmu,
BKOYaA UH(DOPMALMOHHbIE TEXHOMOTNK,

- NpeAcTaBnATb B yCTaHOB/IEHHOM fokyMeHTaumeir CMK (cm. 4.2.1.1) nopsifke UTOroBble (TeXHU4ec-
Kne) otyeTbl (MHOPMALMOHHbIE flaHHbIE)O COCTOSAHWUM N AUHAMUKE KavyecTBa NPOAYKLUM 1 NPOBOAUMbIX pabo-
Tax No obecneyeHnio KayecTBa NPOAYKUWM, Pe3yNbTaTMBHOCTU KOPPEKTUPYIOLWMX 1 npeaynpexgaroLmnx
OeicTBuiA;

- co3faTb MHPOPMALNOHHbIE MACCUBbLI HOPMATUBHbIX Y CNPAaBOYHBIX JaHHbIX, Npasuia ux Ucnosb3osa-
HUs. o6ecneynTb MHPOPMAaLMOHHY0 6€30NaCHOCTb, XpPaHeHNe N BHECEHNE N3MEHEHWNIA.

5.5.3.2 Bbicllee pyKOBOACTBO A0/HKHO CBOEBPEMEHHO AOBOAMTbL A0 BCErO NepcoHana nHhopmayunio o
COCTOSIHMU pa3paboTku, BHeAPEeHUS, noaaepXaHna B paboyeM COCTOSIHUM U COBEPLUEHCTBOBaHNUM (yny4lle-
Hun) CMK. pa3paboTke, BHePEHMWIO N aKkTyanusauun gokyMmeHTauun CMK B yacTu, nx kacarwulelics, a Takke
pe3ynbTarax BHeLHUX U BHYTpeHHuX ayantos CMK.
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5.6 AHannN3 CcoCTOPOHbI pyKOBOACTBA
5.6.1 O6Lwmne NonoXeHNs

BbicLliee pyKOBOACTBO [,0/IKHO aHa/IM3NpoBaTh Yepes 3aniaHnpoBaHHble UHTEPBAsIbI BPEMEHU cCUCTe-
My MeHe[KMeHTa KayecTBa opraHusauum B Lensx obecneyeHunsi ee NoCTOSIHHON NPUrogHOCTU, fo0CTaTou-
HOCTM W Pe3yNbTaTMBHOCTU. ITOT aHa/IM3 AO/HKEH BKOYaTh B Ce6S1 OLLEHKY BO3MOXHOCTEN ynyUllueHuit n
NOTPe6HOCTY B M3MEHEHUAX B CUCTEME MEHEeIKMEHTA KayecTBa OpraHusaluun, B TOM Yucie B NonTHKe u
Lenax B obnactu kayectsa.

3anncu 06 aHanM3e co CTOPOHbI PYKOBOACTBA A0/MKHbI NOAAEPXKMBATLCSA B paboyeM COCTosiHUN (4.2.4).

(FOCT ISO 9001—2011, nyHkT 5.6.1]

5.6.1.1 AHanusy, Kak CyL,ecTBEHHOW YacTu npouecca NoCTOSHHOIO yNy4lleHns, nognexart faHHble 0
BbINOMHEHUN (HEeBbINOSIHEHNN) Tpeb6oBaHni CMK. pesynbTaTbl MOHMTOpPUHIra Lenein B 06,1actu KayecTsa,
pe3ynbTaTUBHOCTb U 3O hEKTUBHOCTL (PYHKLMOHMPOBaHMS npoueccoB. CMK B LLeIoM 1 oLeHKa ee M3MeHeHwui
(pa3BuTUA), OLEeHKa NoTePb U3-3a HECOOTBETCTBYIOLLLETO KAYECTBa.

Pe3ynbTatnBHOCTL (PyHKLMOHMPOBaHUA npoueccos CMKxapaktepusyeTcs BT. 4. CpaBHEHNEM U3MepPS-
eMbIX Noka3saTesneli 3a OTYETHbIN 1 NpeALecTBYOLWNA(e) nepuoabl BPEMEHN.

5.6.1.2 AHann3co CTOPOHbI PYKOBOACTBA A0/IXEH MPOBOANTLCA NEPUOANYECKMN, HO HE pexe 0O4HOro pasa
B rog.

Mo pe3ynbTaTaM aHann3a co CTOPOHbI PYKOBOACTBA [O/MKHA ObITb perynsapHas 0TH4ETHOCTb.

5.6.2 BXxopHble AaHHble A4NA aHannsa

BxogHble AaHHble AN aHanM3a Co CTOPOHbI PYKOBOACTBA A0/MKHbI BKIOYATb B Ce6s cnepytoLlyto
nHdopmaLmio:

a) pesynbTaTtbl ayauToB (NPOBEPOK);

b) 06paTHylo CBA3b OT NOTpebuTeneil;

C) (PYHKLMOHMpPOBaHME NPOLECCOB 1N COOTBETCTBME NPOAYKLUN;

d) cTatyc npegynpexgaioLwmnx n KOPPEeKTUPYIOLL X AeCTBUIA;

e) nocnepywLine AelicTBXA, BbiTeKatoLme U3 npeblAyLWwnx aHann3os co CTOPOHbLI PYKOBOACTBA!

0 M3MeHeHUs, KOTOpble MOr/IN Gbl NOBANATHL HA CUCTEMY MEHEKMEHTA KauecTBa;

4) pekomMeHAauuu no ynyyllieHuto.

(FOCT 1SO 9001—2011, nyHKT 5.6.2]

5.6.2.1 BxofHble AaHHble ANA aHaiM3a AO/DKHbI YUMTbIBATb MHTEPECH! 3akas3uuka, BKIYas aHanus
paboTbl concnonHuTeneli, NocTaBLMKOB (CybnoapsAYMKOB), pe3y/ibTaTbl yNpaBneHus HeCOOTBETCTBYIOLLEN
npoAykuueit n npoyeccamMn 1 Apyrumu faHHbIMU, coriacHo 8.4.

5.6.3 BbIXx0oAHble AaHHble aHanusa

BbIXOfHble AaHHble aHanM3a CO CTOPOHbl PYKOBOACTBA AO/MKHbI BK/YaTb B ceE6A BCE peLUeHMs U
[AeicTBKA, OTHOCSLWMECS:

a) KMOBbILIEHWIO Pe3y/IbTaTUBHOCTM CUCTEMbI MEHEI)KMEHTa Ka4yecTBa 1 ee NpoLeccoB;

b) KyNnyylWeHWo NPoAYKL MM N0 OTHOLLEHWIO K Tpe6OBaHNAM NoTpe6uTeneii:

C) KMoTpebHOCTM B pecypcax.

(FOCT ISO 9001—2011. nyHKT 5.6.3]

5.6.3.1 OpraHu3auus npegoctaBiseT 3aka3unky CBeieHus, cofepxalime BbIX04Hble AaHHble aHanm3a
NPYMEHNTENBHO K KOHTPakTy (40orosopy), 1 3abnaroBpeMeHHO yBeLOM/IAET 3aKasyvka o;

- BHECEHMU CYLLECTBEHHbIX M3MEHEHWUI B CTPYKTYpY U AEeATENbHOCTb OpraHu3aluun, KoTopble MoryT
NoB/MATb Ha ka4yecTBO NpoAykuun unu CMK;

- BO3MOXHbIX A€CTBMAX HA OCHOBE pe3y/bTaToB aHa/nn3a, KOTopbie MOryT MOBAUATL Ha cobnaeHne
KOHTPaKTHbIX (40roBOPHbIX) 0653aTe/IbcTB. HE06X0A4MMOCTL COracoBaHnsa faHHbIX MEPONPUATIIA C 3aKa3uu-
KOM onpegnensiet 3akasuuk.
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6 MeHemXMeHT pecypcoB
6.1 Ob6ecneyeHune pecypcamu

OpraHu3auusa fo/mkHa onpeaenuTb U obecneynsaTb pecypcbl, Tpebyemble:

a) ANns BHeApeHus v noggepxaHns B paboyeM COCTOSSHUM CUCTEMbl MEHEI)KMEHTA KayecTBa, a Takke
NOCTOSAHHOIO NOBbILLEHUS ee Pe3ybTaTUBHOCTY,

b) AN NOBbILWEHNA YA0BNETBOPEHHOCTN NoTpebuTeneli nyTem BbINOMHEHUS UX TPEGOBAHWIA.

[FOCT 1SO 9001—2011. nyHKT 6.1]

6.1.1 OpraHusauumsa Ao/HKHa YCTaHOBUTbL NpoLefypy CBOEBPEMEHHOrO npegocTasfieHnsa TpebyemMblx
pecypcoB C y4yeTOM [eCTBYIOLMX OrpaHuyeHnin (orpaHnynTe NIbHbIX NepeyHel no 3akynaemoi npoaykuum,
WCTOYHWKOB, ONpeaensieMblX 3aka3yunkoM, N0 KOHCTPYKLUN, BPEMEHHbIX OTpaHUYeHniAi U T. 4.). BT. 4. NnpoBeje-
HUS1, NPU HEOBXOAMMOCTU, ONTUMU3ALMN OPTraHN3aLVOHHON CTPYKTYPbl OpraHnsaLny NPYMeHNTENbHO K NPoek-
Ty, KOHTPaKTy (gorosopy).

6.1.2 B CMK opraHu3aunm Ao/mKHbl 6bITb OnpeAeneHsbl:

- Hanuuue n NyTu MOMOJIHEHUS MaTepuasbHbIX PECYpCoB /11 COBEPLUEHCTBOBAHUA NMPOU3BOACTBEH-
HO-TEXHOJI0rMYeCKO N aKCNepuMeHTabHON 6a3. pasBUTUSA MHPACTPYKTYPbI M NPOVN3BOACTBEHHON Cpeapl;

- 0CO6eHHOCTUN (hOPMMUPOBAHMA HEMAaTepMasibHbIX PECYPCOB U CNOCO60B MUX Pa3BUTUSA U COXPaHEeHWUs,
B T. Y. MOBbILLIEHNSA KOMNETEHTHOCTY NepcoHana uT. 4.

- opraHusauVOoHHble NOTOKM 0becneyeHns pecypcamu;

- OLLEHKM BO3MOXHbIX PUCKOB NPW UCMO/b30BaHUN UMEIOLLIMXCS PECYPCOB, B TOM YMC/IE NMPUPOAHbIX;

- Hanpas/ieHVs COBEPLUEHCTBOBAHNSA OpPraHu3aLoHHON 1 (DYHKLMOHAIbHOM CTPYKTYPbl MEHEIKMEHTa
KavecTBa,

- Heo6XxoAMMOCTb BHeAPeHNs NHPOPMALMOHHbIX TEXHOOTWIA.

6.2 YenoBeyeckue pecypchbl
6.2.1 O6LuMe NoNoXeHns

MepcoHan, BbINOMHAWWMI paboTy, BAMSAIOLWY Ha COOTBETCTBUE MPOAYKUMUM TpeboBaHUAM, AO/HKEH
6bITb KOMNETEHTHbLIM Ha OCHOBE NOJTy4EeHHOro 06pa3oBaHNs, NOArOTOBKU, HABbIKOB M OMbITA.

MpumeuyaHune — HacooTBETCTBME NPOAYKLMN TPEGOBAHMSIM NPSIMO UIU KOCBEHHO MOXET B/IUSATH NEPCOHA,
BbINOMHAOW I N06YI0 paboTy B pamMKax CUCTEMbI MEHEI)KMEHTA kayecTsa.

[FOCT ISO 9001— 2011, nyHKT 6.2.1]
6.2.2 KOMMNeTeHTHOCTb, noAroToeBka nocsegomM/I€eHHOCTb

OpraHu3auus Jo/mKHa:

a) onpefenaTb HEO6XOAMMYIO KOMNETEHTHOCTL NepcoHana, BbiNosHALLWero paboTy, kotopas BAnseT
Ha COOTBETCTBME TPEBOBAHMAM K KQUeCTBY NPOAYKLNN;

b) rae 370 BO3MOXHO, o6ecneyvBaTtb NOATOTOBKY WAV NpeAnpUHMMAaTh Apyrue AeiicTBUS B LLensx goc-
TWXXEHNS1 HEOO6XOAMMOW KOMMETEHTHOCTH;

C) OoueHMBaTb Pe3y/ibTaTUBHOCTb NPUHATLIX Mep;

d) obecneunBaTb OCBEOMJ/IEHHOCTb CBOErO NMepcoHana 06 akTyaslbHOCTU N BaXHOCTU ero AedTesb-
HOCTW W BKNafe B OCTMXEHME Lieneli B 061acTu KauecTsa;

e) nogpepxuBaTb B paboyeM COCTOSSHUM COOTBETCTBYOLIME 3anucu 06 ob6pa3oBaHUM, NOATOTOBKE,
HaBblkax nonbiTe (4.2.4).

[FOCT 1SO 9001—2011. nyHKT 6.2.2]

6.2.2.1 OpraHusauus f0/xKHayCTaHOBUTb AOKYMEHTMPOBAHHYIO NpoLeypy N/1aHMpoBaHusa 1 nposeae-
HVA paboT no onpesesnieHnto NoTpebHOCTM B NepCcoHase 1 ero KOMNeTeHTHOCTH, NOA60pY, pacCTaHOBKe, NOAro-
TOBKe (NepenoAroToBKe) NnepcoHasna, NpPoBepPKe U OLeHKe KOMNeTEHTHOCTU 1 KBanndukalmm nepcoHana.

6.2.2.2 lNepcoHan, paboTa KOTOPOro HENOCPEACTBEHHO BAUSET Ha KauyeCTBO NPOAYKUUKU, MPOLECcCOoB
CMK. fonmxeH 6bITb MPOMH(OPMUPOBAH O CTENEHW BaXHOCTU €ro AesaTe/IbHOCTU B 06ecrneyeHun kavyectsa

BbINOMHIEMbIX Pa6OT ¥ O BO3MOXHbIX NMOCMEACTBUSIX A/151 3akasuuka npu HecoGMieHnn TpeGoBaHuii K
KauecTsy.
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6.2.2.3 lMpumeHseMble cpefcTBa 1 MeTofbl 06ecneyeHns nepcoHana CooTBeTCTBYOLWEl KBanuduka-
Lvei n HaBblkamy, OTBEYAlOLLEro 3a NPoekTMpoBaHue, pas3paboTKy, N3roTOBMEHWEe, KOHTPO/b (MCMbITaHWs)
npoAyKUUA, AOKHBI 6bITh MAEHTUMNLMPOBaHLI OpraHn3auue.

6.2.2.4 OpraHu3auus fo/HKHa yCTaHOBUTbL NOPAAOK U NEPUOANYHOCTb OLLlEHKM KOMMNETEHTHOCTU Nepco-
Hana. BKnovas atTectalunio nepcoHana, 1 BeCTU COOTBETCTBYIOLLNE 3anncu.

6.2.2.5 [ins nepcoHasna, BbIMOMHALLErO CreunasnbHble, KpUTUYHbIE TEXHOTOTUYECKUE NPOLEecChl norne-
pauun. LoMKHbI ObITb paspaboTaHbl cneunanbHble NporpaMmmbl 06y4eHusa U NnaHbl NepUoANYecKoii aTtTecTa-
uun (NnepeaTrecTalunmn) Ha Npaso KX BbIMOSHEHUS.

dopmunpoBaHve KOMUCCUK, NPOBOASALLE aTTecTalmio (MepeaTTecTaunio) nepcoHana, ocyLecTBnseTcs
no nNpuKasy pykoBoAnTENSA opraHusaLmm.

Mo pesynbTartam arrectauuy (nepeatrecTauum) nepcoHana, BbINOHAWLLEro cneyunanbHble, KpUTUYHbIE
TEeXHO/ornYecKre NpoLecchl 1 onepaumm, Bbl4aloTCA COOTBETCTBYHOLME OKYMEHTbI.

6.2.2.6 OpraHusauums fo/mkKHa UMeTbCUCTEMY MOTMBALMM PABOTHUKOB A5 AOCTMXKEHUS Leneli Bobnac-
TN KayecTBa, OCYLLeCTBNEHNSA NOCTOSAHHbIX Y/TyHLEHWI 1 CO3AaHNA YCI0BWIA ANS COAeNCTBUA MHHOBALMAM.

6.3 VIHpacTpykTypa

OpraHusauua [do/mxHa onpefenAtb, obecneumBaTb M noggepxveatb B paboyeM COCTOAHWM
NHAPACTPYKTYPY, HEOOXOANMYIO AN AOCTUXKEHUA COOTBETCTBUSA TpebOBaHUAM K NpoAyKuun. VIHdpacTpyk-
Typa MOXeT BK/touaTh B ceb5, ecim NpUMMeHNMO:

a) 3fAaHusa, paboyee NPOCTPAHCTBO N CBA3aHHbIE C HUM CPeACcTBa TPYAA;

b) o6opypoBaHue 418 NPOLLECCOB (Kak TEXHUYEeCcKne, Tak U NnporpamMmmMHble CPeACcTBa):

C) cnyx6bl o6ecrneyeHus (Takme Kak TpaHcnopT, CBA3b MU MHDOPMAaLMOHHbIE CUCTEMbI).

(FOCT 1SO 9001—2011. nyHKT 6.3(

6.3.1 OpraHusauusiyctaHaB/MBaeT, obecneunBaeT HaA430p 3acpe,CTBAMUTEXHOIOTMYECKOrooCHalLle-
HMS, NEPMOANYECKYIO OLLEHKY X TEXHMYECKOTO COCTOSAHMS, BK/IKOYas KOHTPO/Ib HA TEXHOMOTMYECKYH TOYHOCTb,
TecTupoBaHue nporpaMmmMmHoOro o6ecr|equvm, npuMeHsaemMmoro npun aBTomMaTusnpoBaHHOM MPOEKTUpPOBaHNN,
M3rOTOB/IEHUN U KOHTpOJie (MCNbITAHUSIX) NPOAYKUWMM, U OCYLLEeCTBASET COOTBETCTBYKLLEE TeXHUYeckoe
o6cnyxmBaHue.

6.3.2 PacnonoxeHue nogpasneneHunii o/mKHOCNoCco6CTBOBATLONTMMU3ALMMMATEPMNATIbHBIXNOTOKOB.
Norpy304HO-pasrpy3o4Hbix paboT U Apyroil NpoM3BOACTBEHHON AEATENBHOCTU U MUHMMU3ALUM BPEMEHHbIX
noTepb NpU UCNOIb30BaHUN NPON3BOACTBEHHbIX MOWaAeN.

6.3.3 OpraHuzauusi gomkHa paspaboTaTb MNaaHbl AeNCTBMIA, npefycmaTpuBaroline BO3MOXHOCTb
BbINOJ/IHEHNS TPe60BaHUI 3aKa3yvka B HELUTATHbIX CUTyaunsax, 418 MUHUMU3aL M nocneacTBmin Taknux cuTtya-
Lnii NPy BbIMOSIHEHNW KOHTPAKTHbIX (4,0rOBOPHbIX) 0683aTeNbCTB.

6.4 lpoun3BoOACTBEHHAA cpea

OpraHu3auusa [o/MKHa CO3/aBaTh NPOU3BOACTBEHHYIO Cpedy, He06X0AMMYI ANsi AOCTUXKEHNUS COOT-
BETCTBUA TPeBOBaHUAM K NPOAYKLMW, 1 YNPaBNATh elo.

MpumeuaHune — TepMUH «NPON3BOACTBEHHASA CPEAA» OTHOCUTCA «YCMIOBUAM, B KOTOPbIX BbINMOMHAT pa6o-
Ty. BKMlouas pusnyeckue, akonoruyeckne u apyrue aktopbl (Takue Kak Wym. TemnepaTypa, BNaXHOCTb, OCBELLEH-
HOCTb UM MOTOAHbIE YC/I0BUS).

[FTOCT ISO 9001—2011. nyHKT 6.4]

6.4.1 Tpu BbINOTHEHUM TEXHOIOTMYECKMX NPOLLECCOB J0/IKHO 6bITh 06€CneyeHo BbiNoIHeHne yCTaHoB-
NEHHbIX TPe6oBaHMi K NPOMBILLIEHHO) YMCTOTE (3anbIIEHHOCTH, BUGPALMSM, HAIMUMIO arpeccuBHbIX CPes,
W T. A4.), K 3KONormyeckoii 6e30nacHoCTM NPOU3BOACTBA, KAYECTBY IHEPrOHOCUTENEN, K 3alLMTe OT BO3Aei-
CTBWSI 3/1IEKTPOMArHUTHOTO U3MYYEHNS], 3IEKTPOCTATUUYECKMX ABMEHUA, 06ecneyeHnto 6e30MacHbIX YCoBUiA 1
oxpaHe TpyAa, APYrMM XapakTepucTukam Npon3BOoACTBEHHOM Cpeapl, BANUSIOWMM Ha KAYeCTBO NMPOoAYyKLWN.

6.4.2 OpraHusauus Jo/KHa NOAAEPXKMBATL CBOU MOMELLEHUS B HAA/1eXALLEM COCTOSIHUN, a Takxe npo-
BOAMUTb TEKYLLUI U KanuTasbHbIli PEMOHT C y4eTOM NOTPEBGHOCTEN, BbITEKAOL X U3 CNeL VKM BbiNyckaemoii
NpoAyKL MM N MPOM3BOACTBEHHOIO NpoLiecca.

6.4.3 PaboTbl N0 CO3jaHUI0 Hafnexalleli Npon3BOACTBEHHON cpefbl NPOBOASATCS B COOTBETCTBUM C
nnaHamu, paspabaTbiBaeMbIMK Ha TEKYLLYI W JOSITOCPOYHYIO MEPCNEKTUBY C YUETOM B/IUSHUS COCTOSIHUSI
MHDPACTPYKTYPbl HA KAUECTBO NPOAYKLMK (MPOLLEeCCOB).
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6.4.4 OpraHv3aums o/MKHa NepMoauYecky NPoBOAUTL aTTecTauuio paboUmx MecT Mo yC/IOBUSIM TPYAA B
LeNsAX BbiSABIEHNUS BPEAHbLIX N(1/11) ONaCHbIX NPOU3BOACTBEHHbLIX (DAKTOPOB U OCYLLECTBEHNUS MeponpuaTuii
Mo NpuBefEeHNI0 YCNoBUii TpYAa B COOTBETCTBUE CrOCYAaPCTBEHHBIMY HOPMATUBHBIMU TPEGOBAHUSIMI OXpaHbl
TpyAa.

7 Mpouecchl XW3HEHHOTO UUKAA NPOAYKLMUN
7.1 nﬂaHVIpOBaHVIe npoueccoB XM3HEHHOTO UuKna npoaykynn

OpraHuszaums AO/KHA NaHMpoBaTtb M paspabaTtbiBaTb NPoOLECChl, Heo6xoAnMble ANs obecneyeHns
XU3HEHHOTO LMKNa NpoAykumu. MnaHupoBaHue NpoLecCoB XU3HEHHOTO LMKIa NPOAYKUMU AOMKHO 6biTh
corsiacoBaHo ¢ Tpe6oBaHMAMM KAPYrMM npoLeccam cUCTEMbl MEHE)KMeHTa kavecTsa (4.1).

[FOCT ISO 9001—2011, nyHKT 7.1)

7.1.1 Mpu nnaHnpoBaHun npoueccos XL opraHusauuna fomkHa onpegennTs nocnefoBaTe/ibHOCTb,
CPOKM BbINOMHEHNSA cTaauii (3Tanos, paboT), 0OTBETCTBEHHOCTb Y NOSTHOMOUMS, 06 bEMbI BbINOTHAEMbIX paboT.

B opraHu3auumn go/mkHa 6bITb YCTaHOB/EHA npolueaypa yrnpaBneHus 1 pearnpoBaHusa Ha U3MeHeHus,
KOTOpble BO34eliCTBYIOT Ha npouecchbl XKLIM.

[omkHbl ObITb OLEHEeHbl NocneAcTBUA N060ro U3MEHEHUs, BKAOYAss U3MEHEHUS, WHULMMPOBAHHbIE
COMCMONHUTENIeM, NOCTaBLLNKOM (Cy6noApsAUNKOM), U A0/KHA ObITh ONpefeneHa AesaTeNbHOCTb Mo Bepudu-
Kauuu 1 Banupauum B Lensx obecneyeHnsi COOTBETCTBMA TpebGOBaHUAM 3aka3uuka. Banvpaaumsa nsmeHeHwui
[oMmKHa 6bITb NpoBeAeHa 4,0 UX BHeAPEHUS.

Mo TpeboBaHMIo 3aKa3umnKa f0MKHbI ObITh BbIMO/IHEHBI AONOTHUTENbHbIE TPEOOBaHMSA N0 BepudKaLnm
n(unn) naeHTugmrkKauum, HeobxoaMmble 415 NOCTAHOBKM HOBOI NPOAYKLUMW HA MPOM3BOACTBO.

MpumevaHunsn

1 Nw6oe nsmeHeHne npoueccos XLIM. Bansawowee Ha TpeboBaHUA 3akasyuuka, TpebyeT yBeOMIEHNSA 3aKa3umka u
corniacusa c ero CTOpoHbI.

2 Yka3zaHHoOe Bbllle TpeboBaHMe NPUMEHVMO K U3BMEHEHUAM NPOAYKLUN 1 Nnpouecca npounssoacTea n(unm) obeny-
XVBaHUA.

Mpu NaHMPOBaHNMK NPOLLECCOB XU3HEHHOTO LKA NPOAYKLUN OpraHn3aLns 4O/HKHA YCTaHOBUTb Noj-
XOAALWMM AN Hee 06pasom:

a) uenu BobnacTu kayecTsa u TpeboBaHMA KNPOAYKLUN:

[FOCT 1SO 9001—2011. nyHKT 7.1]

7.1.2 OpraHusauus onpegensiet, rae aTo0 Heob6xo4Mmo, Lenu B 06nacTn kavectsa v TpeboBaHus K
co3gaBaeMoii (Bbinyckaemoli) npoaykuum n npoyeccam XLLM. cooTBeTCcTBYOLME TPEO6OBAHNSIM 3aKa3umKa.

MpumevyaHune — Lienn B o6nacTv kayecTsa M TpeGOBaHMS K NPOAYKUMM MOTYT yuuTbiBaTb Creaytoline
acnekTbl:
- 6e30MacHOCTb NPOAYKLMK, IKMMNaXa, 06CNYXMBAIOLLETO NEPCOHANA U BbINOMHAEMbIX Pa6oT:
- HafEeXHOCTb, JOCTYNHOCTb U PEMOHTONPUTOAHOCTb;
- BO3MOXHOCTM NPOMN3BOACTBA U KOHTPONS.
NPUroAHOCTb Cbipbs, MaTEPUAanoB, KOMMNIEKTYOLWNX U3AENNIA, NCNONBb3YEMbIX B COCTABE NPOAYKLNY;
- BbI6GOP 1 pa3paboTky BCTPOEHHOro NPOrpaMMHOro o6ecneyeHus.
nepepasoTKy, yTUAn3auuo NpoayKLMM B KOHLLE CPOKa CNYX6bl U T. 4.

b) noTpe6HOCTb B paspaboTke MPOLECCOB M AOKYMEHTOB, & Takke B o6ecneyeHun pecypcamv gns
KOHKpPETHOI NpoayKuum;

C) Heo6XoAUMYIO flesiTENbHOCTb N0 BepuduKaLm 1 Basimaaum, MOHUTOPUHTY, U3MEPEHUIO, KOHTPOSTIO
N UCMbITAHWAM A151 KOHKPETHON NpoAyKLUMKW, a Takke KpUTepMU NpUeMKN NpoayKLum;

d) sanvcu, Heo6xoauMble AN oGecneyeHns CBUAETENbCTBA TOr0, YTO NPOLLECChHI XU3HEHHOIO LKA
NpoAYKUMM U NPOAYKLMS COOTBETCTBYIOT Tpe60BaHUAM (4.2.4).

[FOCT ISO 9001—2011. nyHKT 7.1)

- MOPsAZOK NAaHNPOBAHWUSA U YNpaBeHUsl NPOLEeCcCOM CO34aHus NMPOAYKLUM C YyYeTOM OCOGEHHOCTel
opraHusauumn u cneuuguki NpoayKLUm (ynpasneHus NpoeKkTom);
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- MOpSiAOK yNpaB/ieHUsi PUCKOM MPUMEHUTENBHO K NpoAyKuumu v npoueccam CMK. Bkouasi npolecchl
SKLLM;

- MOpsifOK yNpaBneHusl KOHUrypauuei NpUMEHUTENbHO K CO34aBaeMoii MpoAyKLuM U AOKYMeHTaLumn
Ha Hee:

- MopsifoK ynpaBneHus nepeaayeii paboTbl v Nepexofa K cnegytoulei ctagum (atany) XL,

- pecypcbl, HE06X0AMMbIE MPU TEXHUUYECKOM 06CNYXUBAHNU Y PEMOHTE NPOAYKLMY NPU 3KCNyaTalmm.

Pe3ynbTar 3TOro NaaHWpoBaHWs LOMKEH 6biTb NPeAcTaB/ieH B hopMe, COOTBETCTBYHOLLEN NpakTuke
opraHmsauum.

MpumeyaHnsn
1 [lokymMeHT, onpegenstowunii Npouecchl CUCTEMbl MEHEXXMEHTA KayecTBa (BK/to4Yas NPOLEeCChl XXM3HEHHOTO LiMK-

na npoAyKuMmn) n pecypcbl, KOTOpble NPeACTONT MPUMEHSITb K KOHKPETHOW NPOAYKLUN, NPOEKTY U KOHTPaKTY, MOXeT
paccMmaTpMBaTbCA Kak njiaH kayecTBa.

2 Mpu pa3paboTke NPOLECCOB XN3HEHHOTO LKA NPOAYKLMN OpraHu3auns MoxeT Takke NpuMeHaTb TpeboBa-
HuA 7.3.

[FOCT ISO 9001—2011. nyHKT 7.1]

7.1.3 3annaHnpoBaHHbIe OpraHm3auueli MeponpuaTsi No o6ecneyeHunto BbINoHEHNs npoueccos XL
[OMKHbI 6bITb 0hOpPMIEHBbI 4OKYMEHTaNIbHO B COOTBETCTBMM C 06A3aTe/IbHbIMY TpeboBaHusamu (cm. 4.1.2).

7.1.4 TMnaHoBble ¥ NpOrpaMMHble AOKYMEHTbI MO Ka4ecTBY, paspabaTbiBaemble Ha pa3nyHbIX CTagusax
XKLUM. oMKHbI 6bITb B3aMMOCBSA3aHbl N0 CPOKaM, BK/IOYATb KOHTPO/IbHbIE TOUKW, 06ecneynBatoLLie BO3MOX-
HOCTb OL,eHKM BbINOSIHEHMSA TpeboBaHMii K KA4eCTBY MPOAYKLMU, UN. NPU HEOBXOAUMOCTHU, NepeyvYeHb OTYETHbIX
[OKYMEHTOB, COOTBETCTBYIOLLNX 3TUM TOYKAM.

7.1.5 YnpaBneHue npoeKkTom

OpraHu3auus omKHa ¢ y4eTOM CBOUX BUAOB AESATENBbHOCTU, 0CO6EHHOCTEW OpraHnsaummn n cneyndmkm
npoAyKLUM NNaHMpoBaThb NynpasasaTb KOHTPOMPYyeMbIM cnoco6om npoueccamu XKLIM ¢ uenbio obecneveHns
OOCTVXEHUS 1 NoAAEePXKaHUSA 3afaHHbIX TPe60BaHN ¢ NpMeMIeMbIM YPOBHEM PUCKA B paMKax peCypCHbIX 1
BPEMEHHbIX OrpaHnyeHui.

NMpumevyaHue — B KkayecTBe pPEKOMEHAAUWIA NO YNpaB/EHWO MPOEKTOM MOXET O6biTb MCMNOMb30BaH
FOCT PUCO 10006.

7.1.6 YnpaBneHue puckom

7.1.6.1 OpraHu3auyms AO/HKHA YCTAHOBUTb, BHEAPUTL U NOALEepXMBaTh B paboyem COCTOAHNM NpoLece
ynpasneHus puckamu B pamkax CMK Ha ctaguax (atanax) XKLIMN. Ana [oCTUXeHNs ycTaHOBEHHbIX TpeboBa-
HWIA. 4TO BK/IIOYAET:

- MnaHupoBaHve paboT No ynpasieHNI0 PUCKOM:

- pacnpejeneHvie 0OTBETCTBEHHOCTY 3a yNpaBieHne puckom;

- onpejeneHne KpuTepunes pucka (Hanpumep, BEPOATHOCTb, TAXECTb NOCNeACTBUN, fONYCTUMOCTb PUC-
Ka. npuemaeMblii ypoBeHb prcka);

- naeHTudmnkaumio, aHann3 v oLEHKy prucka u nepefady nHhopmaLum 3aka3vmky 0 HeM Ha BCex cTagmax
DKL,

- naeHTUUKaLMIO, OCYyLLeCTBNEHME Y YNpaBieHne 4eACTBUAMU NO CHUXEHWIO PUCKOB, NPEBbILIALLNX
onpefesieHHble KpUTEePUM AOMYCTUMOCTU PUCKOB;

- MPUHATUE AOMYCTUMbIX PUCKOB, OCTABLLUMXCS NOC/IE OCYLLECTBEHNS KOPPEKTUPYIOLWNX U Npeaynpex-
OalOLWNX AeACTBUIA MO UX CHUKEHUIO.

7.1.6.2 CoucnonHutenu, noctasLmky (Cy6noapsaaumnkmn)npesocTaBnsaoT 06bekTUBHbIE faHHble, CBUAe-
TenbCTBYOLWME 06 OCYLLECTB/IEHUMN YYeTa PUCKOB, BKIOYaA UAEHTUDMKALMIO pUcKa Npu aHasiM3e KOHTpakTa
(noroeopa), aHanM3 pycka, KOHTPOJ/Ib PUCKa U YMEHbLUEHNE pucka.

7.1.7 YnpaBneHue koHcurypauyueii

OpraHusauns fo/mkHa paspaboTartb, BHeAPUTL U NofaepxusaTs B paboyem COCTOAHUN NpoLecc ynpas-
NeHuns KoHdmrypaumeii, BKIoYatoLwmin NpPUMeHNTENBHO K NPOAYKLWN:

- NNaHupoBaHune ynpasieHus KoHurypaumeii;

- naeHTUgUKaLmo KoHdgurypauun;

- ynpaBfieHne U3MeHeHUsAMU;

- yyeT cTaTyca (CoCTosHUA) KoHUrypauuu;

- ayauT (MpoBepKy) KoHumrypaumm.

MpumeyaHune — B kayecTBe pekoMeHAauuii Mo ynpaB/ieHU KoHdurypauueidr MoxeT ObiTb MCMNOMb30BaH
rOCT P CO 10007.
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7.1.8 YnpaBneHue nepegaveii paboTtbl U nepexoga k cnegytouieii ctagum (atany) XKLIM

7.1.8.1 OpraHusauusa fO/KHa yCTaHOBUTb, BHEAPUTL U NOAAEPXMBATbL B paboyeM COCTOSAHMM npoLecc
NnAaHNpPoBaHUSA U yrpasB/ieHns:

- nepefauyv AOKYMeHTaLMN Ha NpoAyKUMo U(Mnun) NnpoaykKuuio Ha nocnegytowmne ctagmm (atanst) XKLIMN
B YCTAHOBJ/IEHHOM NOpsAKe;

- BPEMEHHO n(nnu) NOCToAHHON Nnepefayn paboTbl NO BbINYCKY, N3rOTOBMEHNIO UT. 4. AOKYMEHTaLnu Ha
NPOAYKLMI0 U NPOAYKL MK, HANpUMeEp, C 0AHOro o6bekTa opraHM3aLun Ha 4pyroi, 0T opraH13aL My COMCNoHM-
Teno (MocTaBLLUKY), OT OAHOro COMCNONHUTENA (NOCTaBLLMKa) APYroMy COMCMONHUTENIO (MOCTaBLLNKY);

- NPOBEpPKV COOTBETCTBUS NPoAyKLMM (PaboTbl) ycTaHOBNEHHbIM B T3. KOHTpakTax (gorosopax) Tpe6o-
BaHWAM, a Takxe nepejayun npoayKLMn n HeobxoaMMON Ha Hee f0KYMeHTaL MU B yCTaHOBIEHHOM Mopsajke.

7.2 Tlpoueccsl, cBA3aHHble C noTpebuTensamu
7.2.1 OnpepgeneHune TpeboBaHNN, OTHOCALLUXCA K NPOAYKL MUY

OpraHusaums fo/mKHa onpeaenuTh:

a) Tpe6oBaHWs, YCTAHOBNEHHbIE NOTPEBUTENAMMU, BKKOYAA TPEeGOBaHNSA K NOCTABKE U AeATENbHOCTY
nocne NocTaBKw;

b) TpeboBaHus, HeonpeaeneHHble NOTpebuTenem, Ho Heo6XoAMble A1 KOHKPETHOTO MW Npeanona-
raeMoro Mcrnosib30BaHus, Korga oHO U3BECTHO;

C) 3akoHopaTesibHble U Apyrue o6si3aTenbHble TPe6oBaHWSA, MPUMEHUMbIE K NPOAYKLUN:

d) nto6Gble foNoNHUTENbHbIE TPEGOBAHWS, paccMaTpMBaeMble OpraHu3aLmeit kak Heo6xoaAnMbIEe.

(FOCT ISO 9001—2011. nyHKT 7.2.1)

MpumeuaHune —TpeboBaHusa, OTHOCALMECS K NPOAYKLMKN (NpoLeccy), MOryT BK/OYaTb B cebs cneyunanbHble
TpeboBaHus.

7.2.1.1 dopmbl 3anuceil UHbIX TpebOBaHW 3akasynka COrnacoBbIBAOTCA B ABYXCTOPOHHEM nopsifke
Mexfy opraHusaunen n 3akasumkoM B XOe COBMECTHOrO PacCMOTPEHUS U COrNacoBaHUs KOHTpakTa (goro-
BOPA).

7.2.1.2 TpeboBaHus, OTHOCSALMECH KNMPOAYKLMM, & TaKKe COCTaB U3MEHEHWIA, B C/ly4ae KOTOpbIX Tpeby-
eTcs o6s3aTenibHOE yBeAOM/IEHME 3aKa3umnKa, AO/KHbI 6bITb OnpegeneHbl U AOKYMEeHTalbHO 0DOPMIIEHbI.

n punme 4HaHu e — [eAaTenbHOCTb NOC/E NOCTaBKN MOXEeT BK/IoYaTh BCebs AeﬁCTBMH no FapaHTI/IVIHOMy obec-
nevyeHUr. KOHTPaKTHbIM ob6s3aTtenbcTBaM, TakMm Kak ycnyrn no TexHn4eckomy 06Cﬂy)KI/IBaHMIO, N 0ONOJSIHUTESIbHbIE
ycnyru, Takme Kak ytmnnsauma Nnn nosiHoe yHN4YToXeHune.

[FTOCT ISO 9001—2011. nyHKT 7.2.1]
7.2.2 AHann3zTpeb60BaHWl, OTHOCALLUXCSA K MPOAYKLUM

OpraHusaums Ao/HKHA aHaM3nMpoBaTh TpeboBaHWSA, OTHOCSLLMECS K NPOAYKLMMN. DTOT aHaIn3 [O/KEH
NpoBOAUTLCA 4,0 NPUHATUA opraHu3aumeii 06s3arenbcTBa NOCTaBNATb NPOAYKLMIO MOTpebuTento (Hanpu-
Mep, yyacTune BTeHaepax, NPUHATNE KOHTPaKTOB UM 3aKa30B, NPUHATME U3MEHEHWI K KOHTPaKTaM U 3aka-
3aM) U Jo/MKeH obecneyunBathb:

a) onpepgeneHue TpeboBaHUI K MPOAYKLUN:

b) cornacoBaHue Tpe6oBaHW KOHTPaKTa UK 3aKasa, OTIMYAIOLLMXCS OT paHee CCHOPMYIMPOBAHHBIX;

C) CNoco6HOCTbL OpraHnsaLum BbINOMHATL ONpeAe/ieHHble Tpe6oBaHus.

(FOCT 1SO 9001—2011, nyHKT 7.2.2)

- onpejeneHune cneynanbHbix Tpe6OBaHNI K NPoAyKLUN;
- naeHTUdmkKaymo puckoB (HanprMep, HoOBble TEXHOJIOMMK, CXXaTble CPOKM NMOCTaBKM U ap.).

3anucu pesynbTaToB aHanv3a v nocnenyoLwmx A4eliCTBUA, BbITEKAOLWMX U3 aHanm3a, fO/MKHbI nogaep-
Xusartbcs B paboyem cocTosiHuu (4.2.4).

Ecnu notpebuTenun He BblABUTalOT AOKYMEHTUPOBAHHbIX TpEOOBaHWI, OpraHn3aumsa fomkHa noaTeep-
ONTb UX y NOTpebuTensa Ao NPUHATUS KUCMOSTHEHWIO.

Ecnu Tpe6oBaHus K NPOAYKLMN U3MEHEHbBI, OpraHn3aunsa fomkHa o6ecneymnTb, YToObl COOTBETCTBYIO-
Wwye AOKYMEeHTbl 6blin MCnpaB/ieHbl, @ 3aHTePecoBaHHbIi NepcoHan 6bi1 NOCTaBNeH B U3BECTHOCTb 06
N3MEHMBLLNXCS TpeboBaHUAX.
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NMpumeyaHune — BHEKOTOPbIX CUTYaLMsX, TAKUX KaK NPOAAXM, OCYLLECTBASEMbIE YePE3 IHTEPHET, NpakTu-
4eckn Heuenecoo6pasHo NPOBOAUTL OhMLMANbHBIA aHanu3 Kaxaoro 3akasa. Bmecto aToro aHanvs MoxeT pacnpoc-
TPaHATLCS HA COOTBETCTBYIOLL Y MH(DOPMALIMIO 0 NPOAYKL UM, TAKYH0 KaK KaTasiorn uimn Apyrue peknamHbole MaTepuaribl.

[FTOCT ISO 9001—2011. nyHKT 7.2.2]

7.2.2.1 B CMK opraHu3auum gomkHbl 6bITb pa3paboTaHbl U NOAAEPXKMBATLCSA B paboyeM COCTOSHUU
[OKyMeHTUpOBaHHblIe NpoLieaypbl, ob6ecneynsaroLle NnpoBefeHe aHann3a KOHTPaKToB (J0roBOpPOB) € 3aKas-
YyrKaMu. a TaKkke KOHTPO/b 1 KOOPAMHALMIo 3TOl paboTbl, BKNOYAs ynpaBieHne nx M3MeHeHUamu.

7.2.2.2 Pe3synbTaTbl aHa/M3a KOHTPaKTOB (40roBOPOB), eC/IM 3TO HE06X04MMO, MOTYT ObITh NpeAcTaBe-
Hbl 3aKa3umnKy B COCTaBe JOKyMeHTaLun Ha y4acTne B KOHKypce Ha pa3melleHune 3akasa.

7.2.2.3 OpraHu3auus yBefomasieT 3aKka3umnka 0 BO3MOXHbIX AeCTBMUAX HA OCHOBE pe3y/ibTaToB aHasu-
3a. KOTOpble MOTYT MOB/UATL Ha COB/MI0AEHNE KOHTPaKTHbIX (AOrOBOPHbIX) 0653aTeNscTB. Heob6xo4MmocTb
CornacoBaHus faHHbIX MEPONPUATUIA C 3aKa3uynKoM onpeaensieT 3akasuvk.

7.2.3 CBfA3b C noTpebutensamu

OpraHusauus fomkHa onpesensitb U oCyLecTBNATL 3(W(EKTUBHbIE MEPLI N0 NOAAEPXKAHUI0 CBA3N C
noTpe6uTensamMu, kacarLmecs:

a) MHgopmMalumn o NPoaYKUNK;

b) NPOXOXAEHWS 3anpoCcoB, KOHTPAKTa UM 3aKa3a, BKoUas Nonpasku;

c) obpaTHOli cBA3W OT NoTpebuTenei, BkoYas xanobsl noTpebuTenei.

[FOCT ISO 9001—2011. nyHKT 7.2.3]

7.2.3.1 MMpwu ycTaHOBNEHUM NOPsiAKa B3aUMOAENCTBUSI OpraHM3anumn ¢ 3aKka3unkom Heobxoaumo obec-
neunThb:

- npoBefieHNe BbIGOPOUHLIX NPOBEPOK BbIMOMHEHNUS TPeBOBaHWi TEXHUYECKOW 1 HOPMAaTUBHOM A0KY-
MEHTaLMM M0 Er0 YCMOTPEHUIO:

- yyacTve B MPOBOAUMbIX UCCNEA0BAHUSX HECOOTBETCTBUI NPOAYKUWU, BbISBAEHHLIX MPWU KOHTpO/e
KayecTBa NpoAyKLMU, ¥ TEXHOMOTMYECKMX MPOLLECCOB B MPOU3BOACTBE (OMbITHOM 1 CepUiHOM), UCTIbITAHUAX 1
aKcnyaTaumy;

- cornacoBaHue NaHOB MepPOoNpPUATMIi N0 YCTPaHEHUIO BbISIB/IEHHbIX HECOOTBETCTBUIA NPOAYKLMK yCTa-
HOBJ/IEHHbIM TPEBOBAHUSIM, MO COFNTACOBAHMIO C HUM;

- yuyacTve B npoBepKax PyHKLMOHNPOBAHUS U OLeHKe Co0TBeTCTBUS CMK yCTaHOBNEHHLIM Tpe60BaHm-
SIM. M0 COT/TacoBaHUIO C HUM.

7.2.3.2 BopraHu3aumu Ao/mkeH 6biTb yCTaHOB/IEH MOPSA0K NOBTOPHOIO NpebAB/IEHNs BO3BPALLEHHO
(OTKNOHEHHOIA) 3aKa34MKOM NPOAYKLMK, NpeaycMaTpuBaoWmii nognucaine npefbaBUTeIbCKUX JOKYMEHTOB
BbICLUVIM PYKOBOZCTBOM OpraHu3auuu.

7.3 TMpoekTupoBaHue n paspaboTka
7.3.1 TnaHMpoBaHWe NPOEKTUpoBaHUA N pa3paboTku

OpraHusauns fo/mkHa nnaHMpoBaTh NPOEKTUPOBaHMe 1 pa3paboTKy U ynpaBisaTb 3TUMK NpoLeccamu.

B xoAe nnaHMpoBaHus NPOEKTUPOBaHUA 1 pa3paboTkn opraHn3aLmsa AO/HKHA yCTaHaBNnBaTh;

a) cTajum NpoekTUpoBaHns 1 pa3paboTku;,

b) npoBefeHve aHanusa, BepudmkaLnm u Banmaatmm, CoOoTBETCTBYIOLLNX KaXA0W CTaaum NpoekTupo-
BaHWA 1 pas3paboTku;

C) OTBETCTBEHHOCTb M NOSIHOMOYMSA B O6NACTN NPOEKTMPOBAaHNS 1 pa3paboTku.

[FTOCT 1SO9001—2011 .nyHKT7.3.1]

7.3.1.1 OpraHu3auus Ao/HKHa ONpeaennuTb coAepXaHune Kaxaoi ctagum (3tana. paboTbl)No NPoeKkTUpo-
BaHMWIO0 1 paspaboTke, BXOAHbIE U BbIXOAHbIE AaHHble, NOPSIA0K NPOBEPKM U NOATBEPXAEHUS COOTBETCTBUS
yCTaHOB/IEHHbIM TpeboBaHMAM, MAaHMpoBaTb MPOLLECChl CO3AaHWsl, KOHTPOAS (MCMbITaHWi) MpoayKuun 1
o6ecneynTb cCOB0AEHNE UX BBINOIHEHNSA B yCTAHOBNEHHOM NOpsAKe.

7.3.1.2 3apayvn no NPOeKTMPOBAHUIO 1 pa3paboTke AOMKHbI yUMTbiBaTb TPEGOBAHNA N0 06ecnevYeHunto
6€30MacHOCTV NPOAYKLMMN BCOOTBETCTBUM C TpEBOBAHUSIMM 3aKa3umka, 3aKoHoAATENbHbIMY 1 APYTUMK 06513a-
TeNbHbIMU TPEGOBAHUSMU.

7.3.1.3 Tpv NnaHvpoBaHWM NPOEKTUPOBAHUS 1 pPa3paboTkM NPOAYKLMN HEOOGXOAUMO YUNTbIBATL BO3-
MOXHOCTV ee NPOV3BOACTBA, KOHTPO/ISA, UCNbITAHUIA N TEXHUYECKOro 06CyXMBaHWS.
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7314 OpraHn3auus 4o/HKHa NNaHMpoBaTh VM MPOBOAWTbL aHaIN3 BUAOB 1 NOCNEACTBUA OTKA30B M OLeH-
Ky ero pesynbTaToB, BK/IYas AeliCTBUS MO CHMXEHWUIO MOTEHLMaNbHbIX PUCKOB, ¢ ydyeToM MOCT 27.310. a
Takxe, npu Heobxoanmoctn. FOCT P 51901.12.

OpraHusauus Ao/HKHa YNpas/isTe B3aMMOAENCTBUEM Pas/INUHbIX TPy, 3aHATbIX MPOEKTUPOBAHMEM U
pa3paboTKoii, B Lenax obecneyeHns apekTMBHOI CBA3M M YETKOro pacnpefeneHns OTBeTCTBEHHOCTU.

PesynbTaTbl N1aHUPOBaHMUS AO/MKHbI aKTYanIM3MpoBaThCsl, €C/IM 3TO HE0BX0AMMO, BNPOLIECCE NPOEKTY-
poBaHus 1 pa3paboTKu.

n punmedvyaHne — AHaJ'II/I3, BepVICbVIKaLl'I/IFI neanungayna npoekTmpoBaHua n paapaﬁoTKM NMEIT pa3Hble uenu,

NO3TOMY UX MOXHO NPOBOAWTL W 3aNWUCK MO HUM BECTW KaK OTAENbHO, Tak U BNOGbIX COHETAHUAX, NOAXOASLLNX 4151 NPO-
AYKUUM 1 opraHusaumm.

[FOCT 1SO 9001—2011. nyHkT 7.3.11

7.3.15 Mpu nnaHMpoBaHMM NPOEKTUPOBAHUA N pas3paboTKn NPOAYKLUM opraHn3aumnsa fomKHa nposo-
OVTb KOHTPO/b BbINO/IHEHUSA NNAHOB COBMECTHbIX paboT C COMCNoNHWTENsamMu pa6oT (nnaHoB-rpacdukos,
ceTeBbIX NN1aHOB-rparKoB, eAVHbIX CKBO3HbIX M/1aHOB).

7.3.2 BXxofAHble flaHHble A1 NPOEKTUPOBAaHUA U pa3paboTkn

BxopgHble faHHble, OTHOCAWMeCs K Tpe60BaHMAM K NPOAYKL MK, AO/MKHbI ObITb OnpeaesneHbl, a 3anucu
OO/MKHBI NoAAepXMBaTbCA B paboyem cocTosiHum (4.2.4).

BxopaHble AaHHble JO/KHbI BKOYaTh B CE6S:

a) PYHKUMOHasbHble 1 3KCnyaTaunoHHble TpeboBaHus:

b) COOTBETCTBYHLLME 3aKOHOAATE/bHbIE U APYTME 06A3aTeNbHble TPe6oBaHNS;

C) TaMm. rge aTo BO3MOXHO, UH(OPMAaLMIO, B3ATYIO U3 MpeablAyLMX aHaNOTMYHbIX NPOEKTOB;

d) apyrue TpeboBaHus, BaXHble 418 NPOEKTUPOBaHNSA U pa3padboTKu.

BxoaHble faHHbIe A0MKHbl aHANIM3MPOBaThLCA HAA0CTATOYHOCTb. TpeboBaHNs AO/HKHbI ObITb MOMHLIMYA,
HeBYCMbIC/IEHHBIMW Y HENPOTUBOPEYNBLIMU.

[FOCT 1SO 9001—2011, nyHKT 7.3.2)

7.3.2.1 [0ONONHUTENbHBLIMW BXOAHLIMU faHHbIMW AN1A NPOBEAEeHUs NPOeKTUPOBaHUSA 1 pas3paboTku
MOTYT ABNATLCA:

- OopraHu3alMoHHO-TeXHUYecke TpeboBaHNA 3aka3unka K npoLeccaM NpoekTMpoBaHus 1 paspaboTku,
N3rOTOB/EHNS, UCNbITAHWI, TEXHUYECKOr0 06CAYXNBAHWNS 1 PEMOHTA NPOAYKLUY NPpU aKCnayaTaunu;

- YC0BWSA co3faHus NpoayKumumn (CpoKu, KpUTepumn NpUeMK N T. 4.);

- COOTBETCTBYIOLLME 3aKOHOAaTe IbHble TpeboBaHUA (Npu HannMuum);

- pe3ynbTaTbl MapKeTUHIOBbIX UCCIef0BaHNI;

- TpeboBaHus K NOpPsAAKY Bbibopa v NpUMEHeHNs aneKTpopaguonsaenuii.

7.3.2.2 TocTpoeHue, cofepxaHune, U3foXeHne BXOLHbIX AaHHbIX AO0/HKHbI COOTBETCTBOBATb 06s3a-
TeNbHbIM TpeboBaHUAM, YCTaHOB/EHHbIM 3aKa3iMKOM B KOHTpakTax (4oroBopax), COOTBETCTBYOLLUX
CTaHjapTax.

7.3.3 BbIXOAHble faHHble NPOEKTUPOBAHNSA 1 pa3paboTku

BbIXoAHble laHHbIE MPOEKTUPOBaHWSA 1 pa3paboTku JOMKHbI ObITb NpeAcTaB/eHbl B hopMe, NoAXoasA-
e ans npoBeAeHns BepumkaLum 0THOCUTENIbHO BXOAHbIX TPe60oBaHWli K NPOEKTUPOBaHMIo 1 pa3paboT-
Ke. a Takke [OMKHbI 6bITb 0hMLManbHO 0406PEHbI 10 MX NOCNEAYIOLLEr0 UCMOMb30BaHNS.

BbIXOAHble flaHHble NPOEKTUPOBAHNA 1 Pa3PabOoTKN AOKHBI:

a) CoOTBETCTBOBATb BXOAHbIM TPe60BaHUSAM K MPOEKTMPOBaHUI0 1 pas3paboTke,

b) obecneumBaTb COOTBETCTBYHOLLEN MHOPMAaLMEel No 3aKynkam, NPOU3BOACTBY 1 06CNYXMBaHUIO;

C) copepXaTtb KpUTepUU NPUEMKU NPOAYKLUM U CCITKA Ha HIX;

d) onpepenaTb xapakTepucTUKM NPOAYKLUM, CYLLeCTBEHHble A5 ee 6e30MacHOro U npaBubHOMO
MCNoNb30BaHuA.

[FOCT ISO9001—2011, nyHKT 7.3.3]

- onpenendaTb BCe COOTBETCTBYHOLLINE KPUTUYHbIE 3/1EMEHThI, BK/1l0YaaA BCe CneunasibHble Tp66OBaHVIFI n
cneuvanbHble ,El.el7|CTBVIF|, KOTOpbIEe HeO6XO,CI,I/IMO npeanpuHATbL B OTHOLWIEHUN 3TUX 3/TEMEHTOB.
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MpumeuyaHune — WNHdopmauus no nponssoACcTB/ U 06CAYXMBAHNIO MOXET BKAOYaTb a cebsa noapobHbie
[aHHble 0 COXpaHeHNn NPoayKLUn.

[FTOCT ISO 9001—2011. nyHKT 7.3.3]

7.3.3.1 BbixogHble faHHble fO/MKHbI COAepxaTb AoKasaTe/lbHble MaTepuans! (pe3ynbTaTbl pacyeTos,
MOJEeNUPOBaHNsA, 3KCNEPUMEHTOB, MCMbITAHWA ¥ T. [.). NO3BONSAKLME 3aka3uuky caenaTb 060CHOBaHHOE
3aK/N0YeHne 0 CTeNeHN COOTBETCTBNA BbIXOAHbIX fJaHHbIX BXOAHbIM TPEOOBAHNAM K NPOEKTMPOBaHMIO 1 paspa-
60TKe Mo BCEM XapakTepucTmkam NpoayKuum.

7.3.3.2 OpraHusaumei fo/mkHbl ObiTb onpeaeneHbl BCe HEOOXOAVMbIe BbIXOAHbIE AaHHble, KOTOpble
TpebyloTca 404 TOro, YTo6bl NPOAYKLUMA MOrfa 6biTb MAEHTUMNLMPOBaHA, N3rOoTOB/IEHa, NPOKOHTPOIMPOBaHa
nobecneyeHo nojaepxaHvie ee TEXHNYECKOro COCTOSAHUSA, 8 UMEHHO onpejesieHbl:

- nepeyHu getanei, yepTexein, cneundmkaLnii n TEXHNYECKNX YCNOBWA, HEOOX0AUMBIX ANS onpeaene-
HMSA KOHPUrypaLmm n KOHCTPYKTUBHBIX OCOGEHHOCTEN NPOeKTUPOBaHNS, pa3paboTkn U N3roTOBNEHNUSA AaHHOM
NpOAYKUNK:

- nHdopMmaumsa o matepuanax, npoueccax, Bugax n3roToBfeHns n cbopku NpoAaykumu, BkIoYas ycno-
BWSl. METO/bI Y CPOKM COXPaHEHMS MPOAYKLMM, HeobxoAanmas A5 obecneyveHns, NOATBEPXKAEHUSA U noAdepxa-
HMA COOTBETCTBUSA NPOAYKLMUW MPU UCNOb30BaHUN (MPUMEHEHUN).

7.3.3.3 KpuTepuu npuemkn yctaHas/MBalT B COOTBETCTBUUN C 3aKOHOAATE/IbHbIMU U HOPMAaTUBHbLIMU
TpeboBaHUAMM MO COrNacoBaHMIO C 3aKa34MKOM.

7.3.4 AHanuni npoekrtau paspaboTku

Ha cooTBETCTBYOLLMX CTAANAX AO/THKEH NPOBOAUTLCA CUCTEMATUUECKUIA aHaNN3 NpoekTa n pa3paboTku
B COOTBETCTBWU C 3aMN/laHMPOBaHHbIMY MeponpusiTuamu (7.3.1) B Luensx:

a) OLeHVBaHMA CNOCO6GHOCTM pe3y/ibTaToB NPOEKTNPOBaHMA 1 pa3paboTku y40BNeTBOPATL TpeboBa-
HUAM;

b) BbISIBNEHWS N06bLIX NPOGIEM U BHECEHNS NPEANIOXEHNI N0 HEOO6XOANMbIM LEeACTBUAM.

[FTOCT ISO 9001—2011, nyHKT 7.3.4]

- NMPUHATKSA PELLEHNS O Nepexofe K crepytoLleil ctaguu.

B cocTaB y4aCTHUKOB Takoro aHanusa fo/KHbl BKIYaTbCA NpeAcTaBUTENN NOAPa3LeNeHni, umeto-
LLMX OTHOLIEHMNE K aHanu3npyemoii(biM) cTagnum(am) NpoekTMpoBaHus 1 paspaboTkn. 3anucu pesynbtaTos
aHanm3a n Bcex Heo6xoaMMbIX AeNcTBUIA 0MKHBI NoAAepXKMBaTbecsa B paboyem coctosHun (4.2.4).

[FOCT ISO 9001—2011. nyHKT 7.3.4]

7.3.4.1 AHanus pesynbTatoB NPOEKTUPOBaHWA 1 pa3paboTKv AO/MKEH NPOBOAUTLCA Ha BCEX aTanax ee
BbIMO/IHEHNSA B 06beMe TpeboBaHuii, yCTaHOBNEHHbIX 3aKa34yMKOM JOKYMEHTaLMN Ha KOHKPETHbIE BUAbl MPO-
OYKUMW. 06CYXAaTbCA Ha COBELaHMAX KOJlernasbHbIX OpraHoB ynpasfieHns opraHusauuv (TexHuyeckme
COBETbI, HAY4YHO-TEXHNYECKME COBETbI, MEXBE0MCTBEHHbIE paboyne rpynnbl U Ap.) C yHeTOM 3aKkoHoAaTe b-
HbIX 1 HOPMATUBHbIX TPE6OBaHUIA.

7.3.4.2 OpraHu3auyums fomkHa NnaHnupoBath, 4OKYMEHTMPOBATh U 3aKpenisaTh 3a KOMNEeTEHTHbIM Nepco-
HanoM YHKLMU NPOBEPKU M aHa/IM3a kavyecTBa NPOEKTUPOBaHNA 1 pa3paboTku.

7.3.4.3 PelleHne 0 nepexoje Ha nocnegytoLyme ctagum NpoeKTMpoBaHnsa 1 paspadoTkn AOHKHO MPUHN-
MaTbCsl UICXOAS1 U3 pe3yNbTaToB aHa/m3a.

Pe3ynbTaTbl aHann3a Ha yCTaHOB/EHHbIX CTaAMAX NPOEKTa 1 pa3padboTKy AO/MKHbI ObITb PACCMOTPEHbI
KaK BXOAHble faHHble A1 aHann3a co CTOPOHbI PYKOBOACTBA.

7.3.5 Bepudukaymsa npoekta n paspaboTkm

Bepudukaumsi go/mkHa OCYLLEeCTBNATLCS B COOTBETCTBMM C 3anjaHMPOBAHHLIMU MEPONPUSATUAMM
(7.3.1) ¢ uenbio yAOCTOBEPUTLCSA, UTO BbIXOAHbIE AaHHbIe NPOEKTUPOBaHNSA 1 pa3paboTkM COOTBETCTBYHOT
BXOZHbIM TPEGOBAHUAM. 3anucy pe3ynbTaToB BepudukaLmm n Bcex Heo6xoaAnMbIX feiCTBUIA fOMKHbI NOj-
AepxnBaTbcs B paboyem cocTosaHum (4.2.4).

[FOCT ISO 9001—2011, nyHKT 7.3.5]

7.35.1 Mpy nnaHMpoBaHUK BepudUKaLmmu cnegyeT onpeAenuTb Lenu, METOAbI, CPOKM U OTBETCTBEH-
HOCTb 3a OCYyLL,eCTB/IeHe BepUUKALMOHHON AesATeNIbHOCTY.
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PesynbTaTbl JaHHOTO NIaHMPOBaHUSA A0/KHbI ObITb NpeAcTaBieHbl No hopme, COOTBETCTBYIOLLLEN 3aKO0-
HofdaTteslbHbIM M HOPMAaTUBHbLIM TPe60BaHUSAM, 1 COr1acoBaHbl C 3aKa34nKOM.

7.3.5.2 OpraHusauus go/mkHa nnaHmpoBaTb UCMbITaHUS ANA BepudUKaLuy NpoekTMpoBaHusa n paspa-
60TKW, yNpaBaAaTb UMU. aHANN3MPOBATL pPe3y/bTaTbl UA0KY MeHTaNbHO UX 0DOPMAATH C Lie/1bio 06ecneyeHuns n
NoATBEPXAEHWUS TOr0, YTO:

- Mporpammbl UCMbITAHW UAEHTUULUPYIOT UCMbITEIBAEMYIO NPOAYKLMUIO N UCMONb3YEMbIe Pecypchbl,
onpeaensioT Lenn UcnbiTaHuidi, yCnoBus, napameTpbl, KOTOPbIE AOMKHbI GbITb 3aperncTpupoBaHbl, U COOT-
BETCTBYIOLLNE KPUTEPUN MPUEMKM;

- MEeTOAVKM WCMbITAHWIA OMUCbLIBAIOT MEeTOAbl NMPOBEAEHUS WCMbITAHUS W perncTpauun pesynbtaTos
NCNbITAHWIA;

- ANA UCMbITAHWSA UCNO/b3YeTCs NPUHATAA B YCTaHOB/IEHHOM NOpPsiike NPOAYKUWSA YTBEPXAEHHOW KOH-
durypaumm,

- cobnogalTca TpeboBaHNsA NPOrpaMMbl UCTIbITAHWI Y METOAVK UCTIbITAHWIA;

- MMEeNTCH COOTBETCTBMA KPUTEPUAM MPUEMKN NPOAYKLUU, AOKYMEHTaNIbHO 0hOPMIIEHHbIE B YCTAHOB-
JIEHHOM ropAAke.

7.3.5.3 OpraHusauus no 3aseplueHnn 3Tanos BepudukaLmn npoekTMpoBaHua 1 paspaboTkn fo/mKHa
obecneuntb NOATBEPXEHNE B OTUETaX, pacyeTax, pesynbrarax UCNbITaHNs U T.A4. TOro, YTO NPOAYKLMSA COOT-
BETCTBYeT 3a/jaHHbIM Tpeb0oBaHNAM A1 BCEX YCTAHOBEHHbIX YCNOBWI aKCnayaTaunm.

7.3.5.4 Ecnu KOHTpaKT (40roBop) He TpebyeT NPYMEHEHNS KOHKPETHbIX METOA0B UCNbITaHWiA, COMCNo-
HWUTeNb, NOCTaBLMK (Cy6noApaaUnNK) caM onpefenseT Takue MeTofbl U MPOBOAUT UCMbITaHUSA, YTObLI Npoae-
MOHCTPMpPOBaTb COOTBETCTBME NPOAYKLMU YCTAHOB/IEHHbIM TpebOoBaHWAM Ha COOTBETCTBYIOLUMX CTagnsax
(aTanax) XKLIM BNA0Tb 40 BbiNycka NPOAYKLMU BKAKOUNTENBHO.

MpumeuyaHune — TpeboBaHusa 7.3.5 NPUMEHSIOT Kak K NPOAYKLMU, TaK U K NpoLieccam Npou3BoACTBa, 06CNYXN-
BaHWs 1 PEMOHTA NPOAYKLMM NPW 3KCyaTayum.

7.3.6 Banupauua npoekTta un pas3paboTku

Banupauua npoekta n paspaboTku f0/MKHA OCYLLEeCTBAATLCA B COOTBETCTBUM C 3an/iaHUPOBaHHbIMU
MeponpuaTuamm (7.3.1) ¢ uenblo ya40CTOBEPUTLCS, YTO NOJyYeHHas B pesybTarte NpoAyKuMs COOTBETCTBY-
eT TpeboBaHUsIM K yCTaHOB/IEHHOMY UM NpeanonaraeMomMy NCNob30BaHNIo, eCIN OHO U3BECTHO. Mae 3To
npakTMyeckn BO3MOXHO, Banmgaumns AO/HKHA ObiTb 3aBepLUeHa [0 NOCTaBKN AN NPUMEHEHUS NPOAYKLWN.
3anucu pe3ynbTaToB BannjaLnn U BCEX HEOOXOAUMbIX AEACTBUI [OMKHbI NOAAEPXKMBATLCA B paboyem
cocTosHuK (4.2.4).

(FOCT ISO 9001—2011. nyHKT 7.3.6)

7.3.6.1 OpraHusaunsa Ao/KHA N1aHMPOBAaTb UCNbITAHUS AN BangaLnm NpoekTMpoBaHus 1 paspaboT-
KW. yNpaBAsiTb UMW, aHaNIM3NPOBaThb Pe3ybTaTbl U OKYMEHTa/IbHO UX OYOPMISTL C Lefibio obecneveHns un
NOATBEPXAEHUS TOTO, YTO:

- Mporpammbl UCMbITAHWIA UAEHTUULMPYIOT UCMbITYEMYH NPOAYKLMIO U UCTIOIb3YyeMble PeCYpChl, onpe-
AensaT Lenu UcnbiTaHuii, yCnoBus, napameTpbl, KOTOPbIE AO/IKHbI ObITb 3apPerucTpMpoBaHbl, UCOOTBETCTBYH-
LMe KpUTEpPUU NPUEMKM;

- METOAMKM WCMNbITaHWIA ONUCLIBAKOT MeToAbl NMPOBEAEHUS WUCMbITAHUSA U perncTpauun pesysbTaToB
UCMbITAHWIA;

- ANA UCMbITAHUS UCNOJb3YeTCst NPUHSATAn B yCTAHOB/IEHHOM Nopsifke NPOAYKUUSA YTBEPXAEHHOW KOH-
dhurypaymu;.

- cobnogatTcs TpeboBaHMsA NporpaMmMbl UCTIbITAHWI U METOAMNK UCNbITAHUIA;

- UMEeTCSl COOTBETCTBUS KPUTEPUSIM NPUEMKU NPOAYKLUY, fOKYMEHTaIbHO 0(POPM/IEHHbIE B YCTAHOB-
NIEHHOM nopsigke.

7.3.6.2 OpraHuzaums No 3aBepLUeHMU 3TANoB Baugauuu NpoekTUPOBaHUS WM pa3paboTku o/mKHA
o6ecneunTb NOATBEPXKAEHNE B OTUETAX, pacyeTax, pesybTarax UCbITaHWs U T.A4. TOro, YTO NPOAYKLMS COOT-
BETCTBYET 3a/laHHbIM Tpe6OoBaHMsAM /151 BCEX YCTAHOB/EHHbIX YCI0BUIA aKCnyaTaumm.

MpumedyaHue — TpeboBaHus 7.3.6 NPUMEHSIOT KaK K TPOAYKLNY, TaK 1 K NPOLLECCaM NPOU3BOACTBA, TEXHUYEC-
KOTO 06CMYXMBAHUA 1 PEMOHTA NPOAYKLMM NPKW KCTyaTalnu.
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7.3.7 YnpaBneHue U3MeHeHUAMu NpoekTa n paspaboTkm

N3meHeHuns npoekTa 1 paspaboTkv 4O/MKHbI OblTb NAEHTUDULMPOBaHbI, & 3aNUCh AO/KHbI NOAAEPXN-
BaTbCsA B paboyeM COCTOAHUMN. NI3MEeHeHNs [0MKHbI 6bITb NPOaHan3MpoBaHbl, BepUULMpPOBaHbl 1 Ba/n-
OVpOBaHbl COOTBETCTBYIOLLMM 06pa3oM, a Takke 0f06peHbl A0 BHECEHNA. AHANIN3 U3MEHEHUI NpoekTa u
pa3paboTku [JO/MKEH BKIOYATb B Ce65 OLEeHKY BINAHUSA U3MEHEHWIT Ha COCTaBHbIE YacTW U Y)Xe NocTaB/eH-
HYI0 NPOAYKLMIO. 3anncK pe3ynbTaToB aHannm3a M3MeHeHUi N 1o 6bIX HE0OXOANMbIX AeACTBUIA AO/MKHbI NO4-
AepxmBaTtbcs B paboyem cocTosiHum (4.2.4).

(FOCT I1SO 9001—2011. nyHKT 7.3.7]

7.3.7.1 W3meHeHVsa npu NPOeKTMpOBaHUK 1 pa3paboTke [O/MKHbI YNpaBaATbCA B COOTBETCTBUM C NPO-
LileccaMu ynpaBnieHus KoHdourypaumeii (cm. 7.1.7) nynpasneHunsa gokymeHTaumein (cm. 4.2.3).

7.3.7.2 OpraHu3auus-pa3paboTynK C LieNblo ONepaTUBHOrO YCTPAHEHNS KOHCTPYKTUBHbIX, TEXHONOMU-
YeCKUX 1 NPON3BOACTBEHHbIX HELOCTATKOB NPOAYKLMN NPOBOANT aBTOPCKWI HAA30p rNMaBHOIO KOHCTPYKTOPa
(paspaboTurka) NPoAyKLMM 3a ee NPON3BOACTBOM. Pe3yfibTaTbl aBTOPCKOro Haf3opa ohopMasaoT JOKYMEH-
TanbHo.

MpumeyaHune — Mpu opraHnsaymm paboT Mo aBTOPCKOMY Ha/30py B npoLecce Npou3BoCTBa peKOMeHAyeTCs
pykosogcTeoBaTbcs FTOCT P 56464—2015.

7.3.8 Ob6ecnevyeHne HaeXHOCTM 1N 6e30NacHOCTU

7.3.8.1 OpraHusauus gosmkHa ynpasnsiTb npoueccom obecneyeHnsi HaZeXHOCTU M 6e3onacHocTy,
B T. Y. yCTaHaBNMBaTb B TEXHUYECKNX 3a/laHNAX, KOHTPaKTax (4orosopax) CoOOTBEeTCTBYIOLWME TpeboBaHUA K

- COCTaBHbIM YaCTSIM NPOAYKLMN, COUCTIONHUTENAM, NOCTaBLLMKam (cybnogpsgyunkam);

- MPOBELEHMNI0 aHaNM3a 0TKAa30B U HEUCNPABHOCTENW, BbISIBIEHUID KPUTUUYHBIX 3/IEMEHTOB, KPUTUYHbIX
napamMeTpoB U MEXCUCTEMHbIX CBSA3el 1 pa3paboTke MEpPONPUATUIA MO CHUXEHWIO NX KPUTUYHOCTY;

- paspaboTke, coriacoBaHui, yTBEPXAEHNIO N NpefocTaBieHmnto 3akasunky NMOH (MMH), nporpammel
obecneyeHusi 6e3onacHoOCTU U Ap. MPOrpamMMHbIX OKYMEHTOB N0 06ecneyeHnto nokasaTeneli HaeXxHocT Ha
BCcex cTagusax (atanax) XLM.

7.4 3akynku
7.4.1 Tlpouecc 3aKynok

OpraHusauus fomkHa o6ecneymBaTb COOTBETCTBUE 3aKyNIEHHOW NPOAYKLMN YCTAHOBMIEHHLIM TPe6O-
BaHWAM K 3aKynkam. Tun v cTeneHb ynpaBieHus, NpuMeHsiemMble Mo OTHOLIEHUIO K MOCTaBLLMKY W 3aKynaeH-
HOW MpoAyKUMKU, OO/MKHbI 3aBUCETb OT €e BO3AENCTBMA Ha Mnocneylline cTafuu XU3HEHHOro Luukna
MPOAYKLMMU NN TOTOBYIO NPOAYKLMIO.

(FOCT 1SO 9001—2011, nyHKT 7.4.1]

MpumeyaHune — 3akynneHHas NPOAYKLWs BKAKOYAET BCIO NPOAYKLMIO U YCNYrY, OKasblBalLme BAUSIHUE Ha
Ka4ecTBO CO34aBaeMoii (BbiNyckaeMoit) NpoAyKLNY 1 ee COOTBETCTBME TPe6OBaHUAM 3aKa3unKa.

7411 OpraHusaumsa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME 3aKynaemolii y nocTasLLMKoB (cybnog-
PSAYMKOB) NPOAYKLMU, BKOYAsA NPOAYKLMIO N3 UCTOYHUKOB, ONpeaensieMblX 3aKka3iukoMm COrfiacHO yTBEpX-
JeHHbIM nepeyHsam, u go/kHa obecneymBaTb ee COOTBETCTBME TpebyeMOMy YPOBHIO KayecTBa A/
MCMNO/b30BaHNA Ha COOTBETCTBYOLWMX cTaanax (atanax) XLM.

OpraHusaumsa gomkHa oLeHnBaTb U BbibupaTb NOCTaBLUVKOB HA OCHOBE MX CMNOCOBHOCTM NOCTaBNAThL
NPOAYKLMI0 B COOTBETCTBUU C Tpe6OBaHUAMN opraHnsaLnmn. lomxHbl 6bITb paspadoTaHbl KpuTepun otbopa,
OLLeHKM M NOBTOPHOM OLeHKN. 3anncy pesyibTaToB OLeHUBaHNA U0 6bIX HEOO6XOANMbIX AeViCTBUIA, BbITEKa-
IOLLMX U3 OLEHKN, AODKHbBI MOAAEPXNBATLCA B paboyem cocTosHum (4.2.4).

(FOCT I1SO 9001—2011. nyHKT 7.4.11

7.4.1.2 Mpn BbIGOPE NOCTaBLYMKOB (Cy6noapsaAYMKOB), B TOM YMCe Ha KOHKYPCHOW OcHoBe, cnepyeT
oTAaBaTb MpUOpPUTET OpraHusauusM, uMewwmMm cepTudmkat cootBetcTBus CMK  TpeboBaHuAM
FOCT ISO 9001 nHacTosLWero ctaHaapra.

NMpumeuyaHune — Kputepusimu oLeHKM 1 Bbibopa nocTasLyMKoB (CybnoapAaAYMKOB) MOTYT ObITb:

- cobnoaeHne Tpe6GoBaHNiA 3aKOHOAATENBCTBA B 06/1aCTW rOCYAAapPCTBEHHbIX 3aKyMNoOK;

- AaHHble 0 MocTaBKax aHanOrM4YHoN NpoAyKuuM (Ka4ecTBO NPoAyKLUKN, COBN0AEeHNE CPOKOB M AP.) U MPOAOIIKM-
TeNbHOCTb PaboTbl B AaHHOI 061aCTW AeATENBHOCTH;
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- pes3ynbTaTbl UCMbITAHNIA aHANOTMYHOW NPOAYKLUNN;

- HannMyue NULEeH3nii Ha cooTBeTCTBYIOLME 06/1acTH feATeNbHOCTH, cepTUMKaTOB KayecTBa Ha 3akynaemyto npo-
aykuuto. cepTudpukatos cootTseTcTBna CMK;

- Ha/nnMyne NpPUeMmKM 3akasuuka.

- YPOBEHb LieHbl 1 TEHAEHLMSA ero passuTus;

- BbINOJIHEHMWE rapaHTuii napyrux o6a3aTenbCcTB.

7.4.1.3 OpraHu3saumsa fomKHa:

- BECTU nepeyeHb NpueMaeMbiX NOCTaBLLNKOB (CYONnoapaAUMNKOB) C YKa3aHneM ctaTyca YTBepXaeHns
nocrasLymka, 061acTy NPUMEHEHUS 3aKynaeMoi NPoAYKL N 1 CBELLeHN 06 OTHECEHUN 3aKynaeMoil NpoayK-
LN K KPUTUYHBIM 3/1eMeHTaMm:

- onpefensAtb HeobxoAuMMble AelCTBMA, KOTOpble cnefyeT NPUMeEHATb B paboTe € MNOCTaBLUMKOM
(cybnoapsguvkom), ecnv OH He BbiNoHWA TpeboBaHus, BkoYas nepuognyeckne nposepkm CMK (aestenb-
HOCTM) NoCcTaBLyMKa B0b61acTn obecneyeHns kayecrea:

- Nepuoanyeckn aHanusMpoBaTb AeATe/IbHOCTb MOCTaBLLMKOB (CyO6noApsAYMKOB), 3anMcy 3TOro aHanm-
3a A0/MKHbI BbITb MCMO/Ib30BaHbl K&k OCHOBA AJ/19 YCTaHOB/IEHWUS Mep KOHTPO/IA 1 CTeNeHn ynpaBneHns nepe-
OaHHbIMM npoueccammn cornacHo 4.1.3, obecneuyvBallUX Hagnexaiiee BbINONHEHNE T3, KOHTPaKToOB
(0,0roBOpPOB) Ha 3aKynky (MoCcTaBKy) 1 X NOC/EAYIOLLYI0 peanm3aunio:

- obecneunBaTb, YTOGbI OpraHu3aLuMsa 1 BCO NOCTaBLLUKM (CybnoapsaaYmKn) Ncnonb3oBanu paspeLleH-
HYI0 3aKa34MKOM K NPUMEHEHMIO 3/IEMEHTHYI0 6a3y, BT. Y. 418 CneunanbHbIX NPoLeccos (Npu Hannyum):

- onpegenuTb npoueaypy, OTBETCTBEHHOCTb W noApasfeneHns (40/HKHOCTHbIe nuua) AN NPUHATUS
peleHns 06 yTBepxaeHun ctatyca u(unm) n3ameHeHun cratyca yTBepXAeHns nocTtasLunkos (cybnogpaguv-
KOB). O CTEMNEHW ynpaBfieHUs U Mep KOHTPONSA 3a AeATe/IbHOCTbI0 NOCTaBLLMKOB (Cy6noapaaYnMKoB) B 3aBUCK-
MOCTM OT UX cTaTyca:

- onpefensATb PUCKM 1 YNPaBAsaTb UMV NPU BbIGOPE 1 B3anMOAECTBMM C NOCTaBLLKaMmn (Cyonoapsauu-
Kamu) cornacHo 7.1.4.

7.4.1.4 OpraHnsauus no TpeboBaHMIo 3aKasunka npefocTaBseT CBeAeHUs No M6bIM NocTaBLkam
(cybnogpsifiumkamM) Ha NPOAYKLUMI0, OTHOCSLLYIOCS K KOHTPAKTY (40roBOpYy) B YacTu, ero kacaroluelics.

7.4.2 WHpopmaumna no sakynkam

WNHopmaumsa no 3akynkam Ao/HKHA ONUCLIBATh 3akasaHHyo NpoAyKLUuio, BKIOYas, rae aTo Heobxoau-
MO. TpeboBaHus:

a) KodmumanbHOMy 0406peHN0 NpoAyKL MK, NpoLeayp, NpoLeccos n 060pya0BaHNS;

b) KKBanMukaumy nepcoHana:

C) KCuUCTEMEe MEHe[)XKMeHTa kayecTsa.

(FOCT ISO 9001—2011. nyHKT 7.4.2]

7.4.2.1 WHdhopmaLusa no 3akynkam 4o/xHa Takke coepXxaTb AOoNoNHUTeNbHble Tpe6oBaHus:

- K MAeHTudmKaumm n NnpoBepke ctaTyca TEXHNYECKNX YCNOBUIA, YepTexeil, TexHonornyeckmx Tpebosa-
HUIA, MHCTPYKLUIA NO BXOAHOMY KOHTPOJIt0, MPOrpamm v MeTOAMK UCNbITaHW (BepudukaLum) n pyrux TeXHU-
YeCKUX JaHHbIX. FAe yCTaHOBNEHbl TPe60BaHNA K KauecTBY NMPOAYKLNN.

- KNPOEKTMPOBaHWIO, UCMbITAHNAM, NPOBEPKe, BepudunkaLlmm (Bktoyas sepucunkaLmnio npon3sBoacTBEH-
HbIX MPOLLECCOB) 1 NPUEMKe NPOAYKLMW, B T. 4. OTHOCSLLLEACS KKPUTUUYHBIM 3/1eMeHTaM, cneLmanbHbIM npouec-
caM. BK/o4Yasd, npu Heo6xo,qvnv|ocw|, TpGﬁOBaHI/Iﬂ K MPUMEHEHND CTAaTUCTUYECKUX MEeTOA0B MNpuU npuemke
NPOAYKLUM 1 COOTBETCTBYIOLLMX MHCTPYKLMIA, a Takke K cepTudmnkaLmnm npoaykumm, atTectauum TEXHON0IM-
yeckoro o6opyaoBaHus;

- K KayecTBy 06pa3L0oB ANS UCNbITAHUIA (HANpUMep, TEXHOOTMU U3TOTOBMIEHNS, KONIMYECTBY, YCI0BUSAM
XpaHEHUs) ANA YTBEPXKAEHUSI Pe3yNbTaToB NPOEKTUPOBAaHUS N pa3paboTku, KOHTPONS (MCNbITaHWiA), uccneno-
BaHWA NPUYVH UK ayanTa,;

- M0 COXpaHeHWto 3anuceit;

- K NopsigKy fOCTyNa U NOCeLeHNs 3aka34ymkoM He06X0AMMbIX YHaCTKOB Ha BCEX 0GBbEKTaxX U Ha 1060M
YPOBHE LieNoYKM NOCTaBLLMKOB (CybnoapsaaunKoB), yHacTBYOLWMX B BbINOSIHEHMM 3akasa, a Takke KO BCeM
Heo6X0AMMbIM 3anUCAM:

- K Ha/IM4uMio iMueHsuii n(nnmn) ceptMdnKaToB COOTBETCTBUS YCTAHOB/IEHHbIM Tpe6oBaHUAM Ha Npo-
AyKumio.

7A.2.2 BoTHOWeHWMN 06A3aHHOCTel nocTasLmka (cybnoapaaumnka) nHhopmaums no 3akynkam gosxkHa
cofepxaTtb A0N0/THUTENbHbIE TpeboBaHuA:

- 006 yBEJOM/IEHNM O HECOOTBETCTBYHOLLE 3aKynaemoli NpoayKLuu;

22



FOCT P 56518—2015

- 0 NoflyyeHnn paspeLleHns B OTHOLLIEHUN AeACTBUNIA C HECOOTBETCTBYIOLWEN NpoayKUueld, B T. 4. Ha ee
1cnosb3oBaHue;

- M0 CBOEBPEMEHHOMY YBEOMJ/IEHUIO 3aKa3umka 06 N3MEHEHNAX B 3aKynaeMoi npoayKunm n(nnm) Tex-
HOMOTNYECKNX MPOLLeCCax ee N3roTOB/IEHUS, CMEHE CBOMX MOCTAaBLLUKOB (CyonoapaaUYNKOB), U3MEHEHUN TEp-
pUTOpPMAaNbHOTO  PacrnofIOKEHUS MPOU3BOACTBEHHbIX 0OBEKTOB W, NpUM HeEo6XoAMMOCTW, MOoNyyYeHue
paspeLleHns Ha N3MeHeHWs 0T 3aKasuuka,;

- Mo UHOPMMPOBaHUIO BCE KOONepaLuun NocTaBLLMKOB (Cy6noApsiUMKOB) O MPUMEHUMbIX Tpe6oBaHuU-
AX. BK/Il04as TpeboBaHNs 3aKa3uyyKoB.

OpraHusauus fomkHa o6ecneymBatb 4OCTATOYHOCTbL YCTAHOBIEHHbIX TPEGOBaHMI K 3aKynkam A0 nx
COOGLLEHNA NOCTABLLMKY.
(FOCT 1S09001—2011 .nyHKT7.4.2]

7.4.2.3 OpraHu3auus fo/mKHa COXpaHATb MHopMaLLMio Mo 3akyrnkam, Heo6xoAuMyto 418 npocnexvsa-
€eMOCTU B COOTBETCTBUM C 7.5.3.
7.4.3 Bepudukayns 3akynieHHORn npogyKumn

OpraHusaums fo/mKHa pa3padoTaTb U 0CYLECTBAATL KOHTPOSb UK APYTYI0 AeSATENBHOCTb, HE06X04M-
Myt 4719 06ecneyeHns COOTBETCTBUA 3aKynjIeHHOW NPOAYKLMM yCTaHOBNEHHbIM TPE6OBaHUAM K 3aKynKaM.
(FOCT ISO 9001—2011. nyHKT 7.4.3]

MpumeyvaHunn

1 [elicTBMA 3akasyuka nNo BepudukaLnm, BbiNOMHAEMbIE Ha 1I060M ypoBHE KoonepaLuuu nocTaBLmukos (cybnoa-
PAOYMKOB). HE AO/DKHbBI UCMONb30BATLCS OpraHu3auueit M NocTasBLLMKOM (Cy6noapsaumkomM) B kKauecTBe 060CHOBaHUSA
3(h(heKTMBHOCTN KOHTPO/ISi KAYECTBOM W HEe 0CBOGOXAAlT OpraHvW3auunio 0T OTBETCTBEHHOCTY 3a BbiNyCK Haanexatlien
NpoAyKLUMUM N COOTBETCTBUE €€ YCTaHOB/IEHHbIM TPe60BaHUSAM.

2 [eiicTBnA no BepudmKaLnm MOryT BkIoYaTb B ce65 B pa3/IMiHOM COYeTaHUW MeToAbl Bepudukalmm, cornaco-
BaHHble C 3aKa34ynKoM:

- noflyyeHne CBUAETENbCTB COOTBETCTBUA NPOAyKUMKM OT nocTaslyuka (Cybnoapaaunka), Hanpumep conpoBoOAM-
TefbHOI AOKyMeHTauun, cepTUthnKaToB COOTBETCTBUSA, Pe3y/IbTATOB UCNbITAHUIA, OLleHUBaHNE opraHu3alnein ctatucTu-
YeCKUX faHHbIX, CBeEeHW Mo ynpasaeHNo NpoLeccoMm.

- BXOZHOW KOHTPO/Ib NPOAYKLUN:

- aHann3 Heob6xoANMOI AOKyMeHTauuK;

- NPOBEpPKY M ayanTy nocTaswmka (cyonoapsagumka)(cm. 4.1.3):

- AeneruposaHue MosHOMOYMIA No Bepudukauum nnu ceptudmkayun npoaykumnn. CMK noctasuwuka (cy6noapaa-
4Yunka) BTOPOIi Unu TpeTbeli CTOPOHOIA.

7.4.3.1 OpraHusauyuns yBefoMIAET 3aKka3umka o 3abpakoBaHUm UM peMoHTE NPOAYKLUN, NOYYEeHHOW OT
COMCNONHUTENSA, NoCTasLuKa (cybnoapaaumka).

OpraHu3auus NpoBOANT NAEHTUMKALMIO MMEIOLLLEroCs pucka Ny NpoayKLUMmn, NoCcTaBNeHHOR concnon-
HUTefNIeM. NOCTaBLYMKOM (Cy6noapsAvYMKOM), U OCYLLECTBSAET Moc/aenywyo AeATeNbHOCTb MO OUEHKe 1
yrnpas/IEHNIO onpeesieHHbIM PUCKOM.

7.4.3.2 OpraHusauyuns ycTaHaBIMBaeT U COracoBbIBAET C 3aka3unKoM cryyau nepegaymn 3akynieHHol
npoAyKLuu B NpOU3BOACTBO, ecnv AelCTBUSA MO BepudmKaLm eLle He 3aBepLUeHbl, METOAbI ee naeHTUdmKa-
Lun nobecneumBaeT NPoCneXnBaeMocTb N0 BceM cTaguam ee XLIM.

7.4.3.3 Ecnu opraHusauns nepegaeT npasBo Ha npoBepky (Bepudmkaumio) noctasLuky (cybnogapagum-
KY). TO AO/DKHbI ObITb ONpefeneHbl YyCN0BUA U NepeyeHb nepejaBaemMbix NOTHOMOUWIA, a Takxe NopsAoK nepe-
Jaun cooTBeTCcTBYylOWero npasa. lNepeveHb nepefaBaemblX MONHOMOUYUMA [O/KEH MNOAAEPXMBATLCA B
paboyeM COCTOSIHUM 1 YyNPaBnATbLCA B paMKax ynpas/ieHNs ayTCOPCUHIOBLIMM NpoLeccamm B COOTBETCTBUN
c4.1.2.

7.4.3.4 OpraHu3auus fo/HKHa NPUHUMATb Mepbl, TO3BO/AIOLWME 3aKyNnaeHHyY0 (MTOCTaBEHHY0) NPOAYK-
LMo, MAEHTUMULMPOBAHHYIO KakK NPUHATYIO (FTOAHYI0), XPaHUTb B YC/IOBUAX, MO3BOMAIOWMNX NpefoTspaTuTb
HeCaHKLMOHNPOBAHHbIA JOCTYN K HEl. ee U3bAaTve, NOBPeXAeHne, yXyleHne Kayectsa, NoTepro nHpopma-
LK O Hel.

7.4.3.5 HecootseTcTByoLas (HEKOHAMLMOHHASA) 3aKynaemas npoAyKuusa 4o/mKHa NAEHTUMNLNPOBATL-
CA 1 OTAEeNATbCA OT roAHol Npoaykuun. PasmelleHre HecooTBeTCTBYOLW e (HEKOHANLMOHHO) 3akynaemoi
NPoAYKLUUN AOKHO 6bITb JOKYMEHTaIbHO OPOPMIEHO.

7.4.3.6 OpraHunsaums AO/HKHA NOAAepXMBaTh B paboyem COCTOSHUM 3anncu 0 fesATeNIbHOCTW No Bepu-
dvkaymm (cMm. 4.2.4) 3aKynneHHow (nocTaBieHHOR) NPOAYKLUN.
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Ecnu opraHusaums nnm ee notpebutens npegnonaraeTt OCyLLEeCcTBUTb BepudrkaLmio y nocTasLLnka, To
opraHusaums Ao/mKHa ycTaHOBUTb MepbI N0 BepUdKKaLmMm 1 NnopsAokK Bbinycka NPOoAYyKLMK B MHChopmaLum no
3akynkam.

(FOCT 1SO 9001—2011. nyHKT 7.4.3]

7.5 MponsBoACTBO N O6GCAYXNBaHUE
7.5.1 YnpaBneHue npouM3BOACTBOM N OBCNYXUBAHUEM

OpraHusauus Ao/mKHA NaHMpPoBaTh U OCYLLECTBSTL NPOU3BOACTBO M OGCYXMBAHNE B YNPaBIsieMbIX
yCNoBUAX. YNpaBsieMble YC/I0BUS f0/DKHbI BK/IKOUATb B Ce6s. TaM. rae 3To NprMeHUMO:

a) Hanuuve uHopmaLmK, ONUChIBAIOLLE XapakTEPUCTUKA MPOAYKLMUN.

(TOCT 1SO 9001—2011, nyHKT 7.5.1]

MpumevyaHune — ITa MHOPMALNA MOXET BKIOHYATL Ha/IMUME HA paboymx MecTax NosHoro komnaekra K.
TA.NJA c cooTBETCTBYOLWEN NMTEPOIA.

b) Hanunune pabounx MHCTPYKLUIA B Cllyyae Heo6XxoAnMocTH;
(FTOCT 1SO 9001—2011, nyHKT 7.5.1]

MpumeyvyaHune — Kpabouum NHCTPYKLUSIM MOXHO OTHECTU AMarpaMMbl NPOLLECCOB, METOANKU, UHCTPYKL MU,
NOMIOXeHUs,, ycTaHaBnMBaKLWMe NOPSAOK BbINMOMHEHNS Pa6oOT, NPOMU3BOACTBEHHbIE AOKYMEHTbI (NMPOU3BOACTBEHHbIE
nnaHbl, MapLpyTHble KapTbl, TEXHOMOTMYECKMEe KapTbl, 3aKkasbl Ha BbINO/HEHWEe pabGoT) U [OKYMEHTbI, cogepxaline
pe3ynbTaTbl KOHTPONS.

C) npuMeHeHne noaxoasLero obopynoBaHus;
(FOCT 1SO 9001—2011. nyHKT 7.5.1]

NMpumeuyaHune — Knogxoasuemy 060pyJ0BaHNI0 MOXHO OTHECTU HEOGXO4MMbIEe CPEACTBA TEXHONOTUYECKO-
0 OCHALeHWs, BT. 4. NporpaMMHoe obecneyeHune, npu Hannuuu.

d) Hanuuve v NpUMeHeHMe KOHTPOILHOTO U U3MEPUTENILHOTO 06OPYA0BaHMS;
(FOCT 1SO 9001—2011, nyHkT 7.5.1]

MpumeyaHune — KOHTpo/IbHOE U U3MEPUTENbHOE 060pYA0BaHUe yNpaBaseTcs cornacHo 7.6.

e) npoBefeHne MOHUTOPUHIA U U3MepEeHNii;

f) ocyuiecTBneHne Bbinycka, NOCTaBKMN U AeACTBUIA NOCne NOCTaBKN NPOAYKLWN.
(FOCT 1SO 9001—2011. nyHKT 7.5.1]

7.5.1.1 KynpaBnisieMbIM YC/IOBUSIM MOXHO TakXe OTHECTH.

- perucTpauymio uyyeT Bceil npoAyKLun B NpoLecce N3roToB/eHUs, BKOYasA HECOOTBETCTBYIOLLYIO NPO-
OYKLMIO. KOHTPO/b, aHaNN3 1 peryiMpoBaHne xofa BbINO/IHEHNS NPOM3BOACTBEHHbIX MPOLECCOB;

- noATBepXfeHune TOro, YTo BCe onepauuy No NPOU3BOACTBY, KOHTPOMO (MCNbITAHUSIM), U3MEPEHUIO
npoBefeHbl B COOTBETCTBUY € TpeboBaHmammu KA. TA. M4, pabounx MHCTPYKUniA, 0683aTenbHbIX TpeboBaHui
H/l. KOHTPaKTOB (JOroBOPOB) ¥ 3aBepLUEHbl B YCTAHOB/IEHHOM MOPSAAKe UK B NPOTVBHOM C/lyYae [JOKyMeH-
TasIbHO 0CPOPMIEHO U YTBEPXAEHO 3aKA3UYMKOM OTCTYMN/IEHNE OT YCTAHOB/IEHHbIX TPE6GOBAHMWIA;

- NpoBejeHne MeponpusaTiA N0 06ecneyeHno MPOMbILLIEHHOR YACTOTbI U3AENNIA;

- KOHTpO/b 3a pecypcamu, B T. Y. 3a NpefocTaB/sseMbIMy yCnyramu, Npon3BoLCTBEHHON cpefjoit, KoTo-
pble MOTyT B 3HAUMTE/IbHOV CTEeNeHN B/MATb Ha COOTBETCTBME NPOAYKLMKN (MPOMN3BOACTBEHHbIX NPOLECCOB)
3afaHHbIM TpeboBaHUSAM;

- KOHTPO/b 3a aTTecTauuell nepcoHana Ha npaso BbINOHEHNS cneLnanbHbIX, KPUTUYHBIX MPOLECCOB,
BK/lOYas onepaunv KOHTPONSA, U3MePEHUIA 1 CNbITaHWA,

- yCcTaHOB/IEHME KpUTEPMEB KayecTBa N COO104eHNA BbIMONHEHNA paboT, BKIYas cobn0AeHne TEXHO-
NIOTUYECKON AUCUUNAUHBI (CTaHAapTbl OpraHn3aummn, TeXHMYeckas AoKyMeHTaLMsa Ha NpoayKLUMI0, NPOLEecChl,
KOHTPOJIbHble 06pasLbl UT. M.).
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7.5.1.2 OpraHu3sauus Ao/HKHA NNaHnpoBaTh, BKOYas cneymasnbHble TpeboBaHus npm paboTe ¢ KpUTnY-
HbIMW 3/1IEMEHTaMU, N OCYLLLEeCTBAATL:

- npw paspaboTke AOKYMEHTaLNN Ha KPUTUYHbIE 3/1IEMEHTbI YKa3biBaTb NapamMeTpbl, PEXUMbI, UX AONYyC-
TMMble 3HAYEHWS, a TakkKe CpeACcTBa BbINOMTHEHNS TEXHOIOMMYECKUX onepalmii, obecneunsaroLLye BbinosHe-
HVe ycTaHOB/EHHbIX Tpe60BaHuiA, a Takke 4ONONHUTENbHbIE TPEOOBaHNA K X KOHTPO/TI0 KayecTBa (Hanpumep,
noonepaymoHHbI/ KOHTPOSIb, KOHTPO/Ib C YyHaCTUEM 3aKa3uunka, HepaspyLlarLnin KOHTPOb U T. A4.);

- MAeHTUUKaUMIO cneunanbHblX, KPUTUYHLIX NPOLEccoB (onepawuil) nocpeAcTBOM crneuuanbHbIX
OTMETOK, 3HAaKOB, 0603HaYEHWIA:

- Bepudrkaumo Npon3BoACTBEHHbIX MPOLECCOB M ynpaBieHne N3MeHeHNAMN;

- npoBefeHne paboT Nno NPOEKTUPOBAHUIO, U3FOTOBIEHUIO Y UCMO/b30BaHWNIO CNeunasbHbIX CPefCcTB
TEXHONOrMYEeCKoro o6ecneyerHuns s n3sMepeHns HecTabubHbIX XapakTeprucTuk, Npu Heo6XxoANMOCTH:

- onpepgeneHuve, rae aTo LenecoobpasHo, He06X0ANMbIX KOHTPO/IbHbBIX TOUYEK MPOBEPKM (Bepudmkaumm)
B NnpoLecce NpPOU3BOACTBA, €CNN Hagnexallas npoBepka C Leflbio OLEeHKN COOTBETCTBMA Ha 60nee No3gHnX
3Tanax U3roToBfeHUs MPOAYKLUN HEBO3MOXHA (3aTpyAHEHa, 3KOHOMUYECKN HEBbLITO4HA).

7.5.1.3 OpraHusauuns NpoBOAMT OLLEeHKY FTOTOBHOCTU NogpasaeneHunii (cnyx6) n opraHnsaumm B Leom K
N3roTOB/IEHMIO 1 BbINYCKY HOBOV NPOAYKLUMW. [laHHasA OLeHKa A0/KHbI ObITb 4OKYMEHTalbHO 0hopM/IeHa.

7.5.1.4 OpraHusauusa fo/xHa NpoBoAMTL Bepudmrkaumio npon3BoACTBEHHbIX MPOLLECCOB:

- nNpw atTectauun (BHegpeHuun) npouecca no pesynbraTaM KOHTPONS MepBoi AeTann u CO0pPOUHbIX
Y3/10B C Lie/ibio NPOBepKN (NOATBEPXAEHNS) TOrO, YTO JOKYMEHTaLus, cpeAcTBa TEXHONOIMYECKOro ocHatle-
HVA M NepcoHan cnoco6Hbl o6ecneynBaTb NPOU3BOLCTBO BCOOTBETCTBUM CYCTAHOBNEHHbIMY TPEBOBAHNAMY;

- NPV BHECEHWNW N3MEHEHWNI B KOHDUIypaLuio NpoayKLumn n(nam) npoLuecc, CoOoTBETCTBYIOLLYIO OKYMEH-
Tauyuo (KA. TA.MA4).cpeacTea TEXHOMOTMYECKOT0 OCHALLLEHUSA, aHHYINPYIOLW X NepBOHaYasIbHble pe3ynbTaThbl
BepudmKaumm.

7.5.1.5 Tpu BbINONHEHWUN OTAENbHBIX ONepauuii Ha TeXHOIOrMYeckoM 060py0BaHNN, HaxoAsLeMcs B
[pyroii opraHusaumu, npoBegeHne Taknx paboT f0MKHO 6bITb 0POPMAIEHO LOrOBOPOM UMW APYTUM odhuLmab-
HbIM [OKYMEHTOM, coepxalinm TpeboBaHnsa K Ka4ecTBY UX BbIMOMHEHWSA. YNpaBieHne Takummu onepayusmm
ocyliecTsnaeTcs cornacHo 4.1.3.

OpraHusauns fo/xHa, B c/lyvae ecnu crneymnasnbHble, KpUTUYHbIE TEXHOIOTMYECKME NpoLecchl 1 onepa-
LN BbINOMHATCA COUCMONHUTENAMU, NOCTaBLmKkaMun (cybnogpsguvkamu), pacnonarate Heo6xoAVMbIMM
[aHHbIMK (LOKYMEHTaMM) O Ha/IM4MKU Y COMCNONHMTENER, NocTaBLMKOB (CybnoapaavMkoB) Heo6XxoaMmoro
o6opyfoBaHus, npoLeayp, 06y4eHHOro nepcoHana v ceegeHnamu 06 attectauum aTUxX NPoLEeccos.

7.5.1.6 Tlpu ynpaBneHu” N3mMeHeHUs M1 NpPou3BoLCTBEHHOIO NpoLecca opraHn3auunsa 4omkHa:

- Ha3HaYMTb OTBETCTBEHHbIX /UL, M YNOTHOMOYEHHBI NepcoHan 3a ynpasneHune neepudmrkaLmio npons-
BO/ICTBEHHbIX MPOLLECCOB;

- NNaHnpoBaThb, yNpasasATh U A0KYMEHTUPOBATL U3SMEHEHUS, B/IMAIOLLME Ha NPOLEeCcChl, CpeACcTBa TeXHO-
noruyeckoro obecneyeHuns, BKIYas 1 nporpaMMHoe obecneyeHue;

- MPOBOAMTb OLEHKY pe3ynbTaToB U3MEHEHW C Lenblo NOATBEPXAEHUS TOr0, YTO Xenaemblin adhchekT
[OCTUTHYT 6e3 oTpuuaTelbHOro BANAHWUA Ha COOTBETCTBUE MPOAYKLUN.

7.5.1.7 OpraHusauusa Ana AOCTUXEHNA 1 NoAJepXaHus paboyero COCTOSHUA 1 TpebyeMOoi TOYHOCTK
CpefCcTB TEXHOIOMMYECKOro o6ecneyeHms n nporpaMmMHoOro obecneyeHns, NPUMeEHSEeMOoro 4719 MOHUTOPUHIa
ynpas/ieHus npoweccaMv NPonM3BOACTBa, a Takxke cpeAcTB MexaHusauuv n asTomaTnsauumn gosmkHa:

- NpoBOAUTL (UMeTb NOATBEPXAEHNE O NPOBefeHNN) 06A3aTeNbHYI0 NEPBUYHYI0 aTTecTauunto npy BBO-
[e BaKcrnyartaumio, B c/iyvae ux nepBuMYyHOro NpUMeEHeHUs, 1 Nepnoanyeckyto attectauunio B yCTaHOBIEHHOM
nopsgke [0 UX MCMob30BaHUs;

- perynspHo npoBepsTb CpeAcTBa TEXHOOrMYECKOro o6ecneyeHns Ha TEXHOMOrMYEeCKyo TOYHOCTb U
COOTBETCTBME TPEOOBAHMAM JOKYMEHTaL MM Y TEeCTMPOBaHMe nporpaMMHoro obecneyexus. NMposepke nogne-
Xart napameTpsbl, BAAIOLWLME HA KAYECTBO U3rOTOBIEHNA NPOAYKLNN,

- MPOBOAMUTbL TEXHUYECKOE 06CNYXUBAHWE VN PEMOHT CPELCTB TEXHONOMMYECKOro o6ecneyeHns cornacHo
pernameHTy N1aHoBO-NpeaynpeanTesnbHbIX paboT;

- yCTaHOoBWUTb Tpe6oBaHUS 1 NOPAAO0K BbiBeAEHNA 060pyA0BaHWs, B C/lyvae ero 4iMTeIbHOro Hencnosib-
30BaHMs B NPOM3BOACTBEHHOM MpoLecce, U KOHCepBaLuy B yCTaHOBNEHHOM MOPSAKe C nocneayloLein nepuo-
[ANYecKoli MPoBEPKOI YC/I0BUl €70 XPaHEHUS U COCTOSHUSA.

7.5.1.8 OpraHusauua Tam, rae 370 NPUMEHNMO, A0/KHA OCYLEeCTBAATbL TEXHUYECKoe 06CyXnBaHme
npoAyKuun B npoLecce akcnayataunu (MPUMeHeHNs), BbIMOHAA NPU 3TOM:

- cbop, o606l eHne N aHanM3 faHHbIX N0 TEXHUYECKOMY 06CNYXMBAHUIO NPOAYKLUUN, O TEXHUYECKOM
COCTOSIHWUU, KaYeCTBE U HafEeXHOCTHN NPOAYKLMN, OTKasax U HeUCNPaBHOCTSX;

- paboTbl COBMECTHO C aKCMyaTupyloLeli opraHm3auuneil No NOATBEPXKAEHWIO KauecTBa NPoayKuumn 1
npoA/IeHNto AeCTBNA rapaHTUiHbIX 06513aTeNbCTB B TEYEHME BCEro CpOoKa aKCnayarTayuu;

25



FOCT P 56518—2015

- onepaTvBHOE BOCCTaHOB/IEHNE NPOAYKLMW B TEYEHUE CPOKa AeiiCTBUS rapaHTUliHbiX 0683aTeNbCTB 1
nocne NpoAJ/IeHNs cpoka nx fencTens:

- [JeicTBuA, BbINOMHSAEMbIe Nnocne o6HapyxeHns npo6aem nocse NocTaBku, BKIOYas paccnegoBaHne
NMPWYMH 1 COCTaBIeHNE OTYETHOCTU:

- aBTOPCKWIA HaA30p rNaBHOIo KOHCTPYKTOPa (pa3paboTynka) NpoAyKLuM 3a cobnaeHnem TpeboBaHuii
[OKYMeHTauuy npu ee aKkcnayarayuu;

- TeXHWYEeCKMUii Haa30op B MpoLecce aKcnayaTauum NpoayKLumn:

- BHECEHMEe U3MEeHEeHW N 06HOB/IEHME COOTBETCTBYHLW e AokyMeHTauun KA. TA. NA. 34 no pesysb-
TaTaMm KOHTPO/iA ee paboyero CoCTOAHUA 1 aHannsa nHopmanmm 06 oTkasax U HeMCNPaBHOCTAX;

- OLEHKY BNINAHWSA BHOCHMbIX B JOKYMEHTALMIO U3MEHEHUI Ha BbINOJTHEHWE NPOAYKLMEN NOCTaBNEHHbIX
3afau.

7.5.2 Banupauus npoLeccos NPOM3BOACTBA M 06CNYXUBAHUA

OpraHusauus Ao/XHa BafMaMpoBaTh BCe NPOLLECCHl MPOU3BOACTBA WM O0GCMYXUBAHUA, pesy/bTaThbl
KOTOPbIX He MOTYT 6bITb BepUULMPOBaHbI MOCMEAYOWUM MOHUTOPUHIOM UM 3MEPEHUAMU, N3-3a YEero
HefoCTaTkM CTaHOBATCSA OYEBUAHLIMU TOMILKO NOCNE HaYana UCnonb30BaHWs NPoAyKLMK UK nocne npea-
ocTaBNEHUS YCyTH.

(FOCT 1SO 9001—2011. nyHKT 7.5.2]

7521 OpraHuzauust fo/XHa NPOBOANUTL BaNMAaLMo CrneunanbHbIX U KPUTUYHBIX NPOLLECCOB B yCTa-
HOBJ/IEHHOM MOpPsKe.

Banugauums gomkHa NpoAeMOHCTPUPOBaTh CNOCOBHOCTL 3TMX NPOLLECCOB AOCTUraTb 3an/aHMpoBaH-
HbIX pe3ynbTaToB.

OpraHusauus fonxHa paspabotatb Mepbl N0 3TUM NpoLieccam, B TOM YUC/E TaMm, Ae 3TO NPUMEHUMO:

a) onpegenieHHble KPUTEPUU ANA aHam3a n yTBePXXAeHUS NPOoLEecCcoB;

b) yTBEpXeHve COOTBETCTBYIOLLEro 060pyA0BaHNs 1 kBanndukaLm nepcoHana,;

C) NPYMEHEHMNE KOHKPETHbIX METOAOB W NpoLeayp:

d) TpeboBaHus k 3anucam (4.2.4);

€) NOBTOPHYI0 BaNuaaumio.

[FOCT 1SO 9001—2011. NyHKT 7.5.2]

7.5.2.2 OpraHusauns gomKHa yCTaHOBUTb NOPSALOK MOATBEPXKAEHNS CMOCOOHOCTU flaHHbIX NPOLLEeCcCoB
JoCTUraTtb 3an/iaHUpOBaHHbIX Pe3yibTaToB, UCMO/b3Ys pesy/ibTaTbl:

- OLeHKV 3aBepLUEHHOCTN OTPAabOTKN HOBbIX TEXHOIOTMYECKNX MPOLECCOB N3rOTOBIEHUS NPOAYKLMUN;

- arTecTauuu cneumanbHbiX Y KPUTUYHBIX TEXHONOTMYECKUX NPOLLECCOB M onepaLmnii (Npy Hanuuum);

- NpoBefeHVs NpeAbABUTENbCKNX, NPUEMO-CAATOUHbIX, MEPUOANYECKNX U TUMOBBIX UCTbITAHWA NPOAYK-
LN, BKIOYAA U NOBTOPHbIE.

7.5.2.3 OpraHusauus gomKHa pacnonaratb He06Xo4UMbIMU IOKYyMeHTaMu 06 aTTecTalmu n sanngamn
3TWX MPOL,ECCOB, EC/N OHW BbINOTHATCA COUCNONHUTENAMU, MOCTaBLWukamu (Cybnogpsaguvkamum).

7.5.3 VpeHTuukauma n npocnexmnsaeMocTb

EcnM 3TO BO3MOXHO U Lieniecoo6pasHo, opraHu3auns [O/MKHA WAEHTUULMPOBATL NPOAYKLMUI C
NMOMOLLbI0 COOTBETCTBYHOLLMX CPEACTB HA BCEX CTAAUAX €€ XU3HEHHOTO LMKa.

(FOCT 1SO 9001—2011. nyHKT 7.5.3]

MpumeyaHne — Cnosa «ec/nn 3ro BO3MOXHO 1 LiesiecoobpasHo», npueeAeHHble 8 7.5.3, He NpUMeHsIoT.

7.5.3.1 OpraHusauus fo/mkHa NoaAepXuBaTh UAEHTU(UKALMUI0 KOH(UIypaLmuu NpoaykumMmn, cooTBeT-
CTBYIOLLEN YCTAaHOB/IEHHbIM Tpe6oBaHuaM T3, 1 NOPSALOK YCTAHOBMEHNS CTaTyca KOHMIypaLuum ans onpege-
NeHus N6biX pasnuunii Mexay hakTuyeckoit 1 yTBepXaeHHoR KoHUurypauusamu.

OpraHusauns Ao/HKHa MAeHTUULMPOBAaTL CTaTyC NPOAYKLUM N0 OTHOLIEHUIO K TPE6OBAHUSIM MOHUTO-

pVIHra n n3mMepeHuii Ha BCex CTafnsX ee XXU3HEHHOTO LyKna.
[FOCT 1SO 9001—2011. nyHKT 7.5.3]
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7.5.3.2 Mpn ncnonb3oBaHUW CpeacTB UAeHTUdUKALMM NosHOMOYWI (Hanpumep, nedaTtei, Knenm,
LUTAMMNOB, 3/1IEKTPOHHbIX NOANMCEN, Naponeii n ap.) opraHn3auuns fo/kHa YCTaHOBUTL Haaexaluii KOHTPob
3a 3TVMU CPeACTBaMM U X COCTOSHUEM.

Ecnv npocnexmBaeMocTb siBAiieTcs TpeGOBaHWEM, TO OpraHM3aLus Ao/KHA YNPaBsTh cneluanbHol
naeHTudmkaumen npoaykumn 1 nogaepXxnBaTb 3anvicy B pabouem coctosHum (4.2.4).
(FOCT I1SO 9001—2011. nyHKT 7.5.3]

MpumeuaHun e—TpeboBaHNA N0 NPOC/EXNBAEMOCTN MOTYT BK/tOYaTh B Cceba.
a) coxpaHeHue naeHTudukauumn B TeveHune scero XLLJ1 (cpoka cnyx6bl);
6) BO3MOXHOCTb MPOC/EXNBAHUS BCEW NPOAYKLUN, U3TOTOBMIEHHON 13 OAHON NapTUn Cbipbs UK U3 O4HOW NPOun3-
BO/ZCTBEHHOW NapTum, 0 MecTa Ha3HavyeHus (nocTaeka, 6pak), B T. u..
1) ans pgetaneil n c60pPOYHbIX eANHUL, — BO3MOXHOCTb UX MPOCAeXnBaHus A0 C60POYHOro y3na u ganee Ao
cnepyowero yposHs cbopku;
2) Ans NpoAyKuunm — BO3MOXHOCTb MCNO/Ib30BaHUS(BOCCTAHOBEHNA) NOCNef0BaTeIbHbIX 3anNnceil o ee U3ro-
TOB/IEHMUN. COOPKE, KOHTPOJIE U UCNbITAHNAX.

MpumevyaHune — B page otpacneil NPOMbILIEHHOCTN MeHeLXMEHT KOHUTypauum saenseTcs cpeAcTBOM
noAAepXaHusi NAeHTUMUKALUY 1 NPOCNEXMBAEMOCTH.

(FOCT I1SO 9001—2011. nyHKT 7.5.3]

NMpumeyaHne — NaeHTUUKaALUSA 1 NPOCNEXNBAEMOCTb NOALEPXKMBAETCA NOCPEACTBOM YNpaBieHUs KOH-
hurypauueii (cm. 7.1.7).

7.5.4 Cob6cTBEHHOCTb NOTpebuTenei

OpraHusauusa go/mkHa NposiBNATb 3a60Ty 0 CO6CTBEHHOCTU MOTPEOUTENS, NMOKA OHA HaXOAUTCA NOA
ynpasfieHneM opraHusaumm unm ncrnonb3yetcs eto. OpraHmsauuns Ao/mKHa naeHTuduLmMposars, Bepuduym-
poBarthb. 3aLiuLLaTh M COXPaHATL COBCTBEHHOCTb NOTPEBOUTENS, NPefOCTaBIEHHYIO /15 UCNOb30BaHUSA UK
BK/IIOYEHWA B MPoAyKUMto. Ecnv co6CTBEHHOCTL NOTPebuTENs yTepsaHa, NoBpexgeHa uiv npusHaHa Henpu-
roAHoOM AN UCNONb30BaHNA. OpraHn3aLnus 0/KHa U3BECTUTL 06 3TOM NOTpebuTens n nogaepxmeaTs 3anu-
cu B paboyem cocTosiHuu (4.2.4).

MpumMmedaHue — COGCTBEHHOCTb NOTPE6UTENA MOXET BK/IOUATL @ Ce651 MHTENNEKTyaslbHyl0 CO6CTBEH-
HOCTb 1 CBEAEHWS IMYHOTO XapakTepa.

(FOCT I1SO 9001—2011. nyHKT 7.5.4]

7.5.4.1 OpraHusauus gomKHa:

- onpefensaTb 06bEM ¥ NEPUOANYHOCTL NPOBEPKU U TEXHNYECKOT0 06CNYXMBaHNA NPOAYKLUK, 060pya0-
BaHWA 4719 MOHUTOPUHIa Y M3MepPeHNid, a Takke ynpasnaTb JOKYMeHTaLnel, oCTaB/IeHHbIX HA OTBETCTBEHHOE
XpaHeHue:

- obecneunsartb 1 CO6M04aTb YCNI0BUSA XpPaHEHUA U yYeTa NpoAyKUuun (LOKYMeHTauum, o6opyaosaHuns);

- NPOBOAUTb UHCNEKUMMN (KOHTPOSIb), UCMbITAHWUA WM NPOBEPKN NPOAYKLMKN (MaTepuanos, JOKYMeHTa-
Luun. obopyaoBaHns):

- n3BeLwaTb 3aka3umka O /ObIX BbIABIEHHbIX OTK/OHEHWAX OT YCTAHOBEHHbIX TpeboBaHW B ero
CO6GCTBEHHOCTM, HaxoAsLelica B opraHu3aymu;

- YCTpaHATb Nto6ble OTKNOHEHWS OT yCTaHOBMEHHbIX Tpe6oBaHW MM 3aMeHATb Kakyo-1M60 NpoAYyKL Mo
(maTepuan) nocne npegocTaBieHns el oduLmanbHbIX NOSTHOMOYWA Ha 3TO 3aKa3ynKoM;

- pernctpupoBaTb pe3y/ibTaTbl N0 ynpas/ieHNIo Uy UCMOMb30BaHNI0 COGCTBEHHOCTU 3aKa3uuka.

7.5.5 CoxpaHeHne COOTBETCTBUA NPOAYKLUN

OpraHusaums fo/mKHa COXPaHATbL NPOAYKLMIO B XO4e BHYTPEHHe 06paboTkv 1 B npolecce NoCTaBKu K
MeCTy Ha3Ha4YeHus B Liensix NoALepxXaHus ee COOTBETCTBUSA YCTaHOB/IEHHLIM Tpe6oBaHusAM. Ecnv 3To npu-
MEHVMO. COXpaHeHNe COOTBETCTBUS NPOAYKLMU JOKHO BKOYaTb B cebs naeHTudmkaLmo, norpy3oyHo-
pasrpy3ouHble pa6oThbl, yNakoBKy, XpaHeHue 1 3almTy. TpeboBaHne COXpPaHEHUS COOTBETCTBUS LO/IKHO
GbITb TAKXE MPUMEHEHO U K COCTABHbLIM YacTAM NPOAYKLMN.

(FOCT I1SO 9001—2011. nyHKT 7.5.5]

27



FOCT P 56518—2015

7551 CoxpaHeHne COOTBETCTBMSA NPOAYKLMMN [OMMKHO BKIOYATb, T4e 3TO NPUMEHMMO, cornacHo K/
(TeXHUYEeCKUM YC/IoBMSIM) Ha NPOAYKLMIO, 3aKOHOAATE/IbHBIM Y HOPMATUBHbLIM TPEGOBAHNUAM, MEpbI MNO:

- NepeMeLLEeHNIo UXPaHEHMIO B XO4e NPOon3BOACTBA U NMpK NOCTaBKe NPOAYKLMM 3aKa3umnKy, BKoYas cne-
LuasnbHble Mepbl Mo o6paLleHnto ¢ 0co60ii npoaykumeit (kpynHorabapuTHOM, onacHo ANs oKpyXatoLeli cpe-

[bl N 4enoBeka, BbICOKOUYYBCTBUTE/bHON, OnacHbIMK MaTepranamu n ap.);

- 0YMCTKe, NPefoTBPAaLLEHNIO NONaAaHUsi NOCTOPOHHUX NPEAMETOB B NOMOCTU U3fenunii, ux obHapyxe-
HUIO0 U yAaneHnto:

- MapKMpOBKE U MCNOMIb30BaHWUIO APYrMX CPeAcTB WAEHTUMKALMKU, UCKIYaWMUX nepenyTbiBaHne
nocTaB/IsieMOil (3akynaemoil) NpoayKuMMpasiMyHbiX BUAOB U AaT U3rOTOBJIEHNS, CPOKOB XpPaHeHus u ap.,
rofHol 1 HeroAHo, BKIoYasi ykasaHus no 6e3onacHocTm,

- ynakoBbIBaHWIO, KOHCEPBALMU, BK/OYASA cneunanbHble TpeboBaHus K0co60i npoayKLumu;

- CKNaAvpOBaHUIO U XPAHEHUIO, KOHTPOJIIO 38 CPOKAMU XpaHEHNS U 06HOB/IEHNEM 3anacos.

755 2 MpoayKumsi ¢ NPOCPOYEHHBIMU CPOKaMMN XpaHeHUs (rapaHTum) AO/KHA NoABepraTbcs ynpasne-
HUWIO KaKk HECOOTBETCTBYOLLLaA NPoAYKLUMA cornacHo 8.3.

7.6 YnpaBneHue 060pyf0BaHHOM 4151 MOHUTOPUHIA U U3MEPEHNIA*

OpraHusaums fo/mkHa onpeaenuTbe MOHUTOPUHT Y U3MEPEHUs, KOTOpble NPeACcTONT OCYyLLecTBNATb, a
Takxe obopygoBaHvie 418 MOHUTOPWHIA U U3MepeHnii, Heobxoanmoe AN obecneyeHns ceugeTenbcTBa
COOTBETCTBUSA NPOAYKLNN YCTAHOB/IEHHBIM TPEGOBAHUAM.

[FTOCT 1SO 9001—2011. NyHKT 7.6]

7.6.1 OpraHu3auus o/kHa noaaepxusatb B paboyem cOCTOAHMM NepeyeHb (CNncok) o6opyaoBaHna
AN MOHUTOPUHIa N U3MEPEHWIA, C yKa3aHWeM UX HaMMEHOBaHWIA, TNa, XxapakTepucTnK, 3aBOACKOro Homepa, n
yCTaHOBUTb MpoLecc NOATBEPXAEHNS (NoAaepxaHus) ctatyca JaHHOro o6opyaosaHns (kanmbposku, nosep-
Kn. atTectauuun, NpoBepkun) Ans obecneyeHns BbINOSHEHNA MOHUTOPUHIA U U3MEPEeHWii napaMeTpoB 1 Xapak-
TEepUCTUK NPOLLECCOB W NPOAYKUMU B 3afaHHbIX YC/IOBUAX W Anana3oHax W3MepeHuin (McnbiTaHuin) ¢
Heo6X0AMMOW TOYHOCTbI0 U3MEPEHWNIA (OCTOBEPHOCTLIO KOHTPOIA, UCTbITAHWUNA).

MpumeyaHune — O6opygoBaHue [ANS MOHUTOPWMHIA W W3MEPEHWI BkIOYaeT (He OrpaHUYMBasiCb 3TUM):
cpeAcTBa W3MepeHUii, 3TanoHbl efuHWL, BENWYWH, cTaHAapTHble o6pasubl, McnbiTaTeNbHOEe 060pyAoBaHMe, cpeAcTBa
KOHTPONSA, MHAMKaTopbl. OHO Takke BKIKOYAET aBTOHOMHOE MporpamMHoe oGecrneyeHne camocTOATE IbHOW NocTaBku U
OﬁOpyﬂ,OBaHMe, npepocrtaB/ieHHOE 3aka34YuMkoM W ucnonb3yemoe Ana noaTBepXAaeHua COOTBEeTCTBUA npoayKuunu, npu
Hannynn.

7.6.2 OpraHusauma HasHavyaeT [O/DKHOCTHbLIX fIL. yCTaHaBNMBAET CTPYKTYpPHble nofpasfeneHuns u
NOJTHOMOUYHbIV NepcoHan (Aanee — MeTposiormyeckas cnyx6a), 0OTBETCTBEHHbIX 3a OpraHu3aLuio 1 ynpasse-
H1e 060pyA0BaHMEM A1 MOHUTOPUHTA U M3MEpPEeHWii B opraHm3auny, a Takke yctaHaBnMBaeT 3agaqv MeTpo-
NIOTUYECKOW CMYXObl.

7.6.3 lNepeyeHb OCHOBHbIX 3ajay, pelaeMbiXx MeTPOsIOrnYeckoli cnyx6oli ¢ yyactmem gpyrux nogpas-
[eneHnin opraHusalumn, AO/HKEH COOTBETCTBOBaTb TPebOBaHWAM HOPMAaTMBHOM AOKYMeHTauuu, npumMeHu-
TesNbHO K ypaB/ieHnto 060pyAoBaHNEM ANS MOHUTOPUHTA U U3MEPEHWIA, U BK/THOYATb:

- paspaboTky nepeyHeli (nepeyHst) cpeacTB U3MepPEHUA, CTaHAAPTHbIX 06pasL 0B, 3Ta/IOHOB e4NHNL
BEJ/INYMH, UCMbITaTENIbHOIo 060pyA0BaHUSA, CPEACTB KOHTPOSIA, MHAMKATOPOB U Ap. (CM. NpuMeyaHue kK 7.6.1);

- ynpaBJ/ieHue cpeAcTBaMy U3MepeHuii, CTaHAapTHEIMUM 06pasLaMu 1 3aTaloHaMu e AMHUL, BENIMYNH;

- ynpaBsrieHne (yyacTuB B ynpaBfieHUW) WCMblTaTesbHbIM 060pyA0BaHMEM, CPeACTBaMU KOHTPONS,
nHavkatopamu ngp. (cm. npyuMeyaHuve k 7.6.1);

- yyacTuB B opraHusauuny skcnayartauuy u BOCCTAHOB/IEHUN 060PYA0BaHUA /15 MOHUTOPUHTa U u3me-
peHwuiA;

- opraHusauuio u npoBefeHne B yCTAHOB/IEHHOM NOpsAAKe aTTecTauny MeToANK BbINMO/THEHUA n3mepe-
HWIA 1 NporpamMmMHOro o6ecneyeHuns;

- MpoBejeHne MeTposIoTMYeCcKoro HaA3opa B yCTaHOB/IEHHOM MOPSAAKE;

- nNpoBejeHMe MeTPOoIorMYecKoi akcnepTusbl (y4acTve B ee NpoBeaeHnn).

* Tpeb6oBaHus 7.6 NPUMEHAIOT HapsAy ¢ 06a3aTeNbHbIMU METPOIorMYeckMMm TpeboBaHUsaMHY, coaepxalummca B
3akoHe (1]. HopMaTMBHO-NPaBOBbIX akTax, HOpMaTUBHON AOKyMeHTaLun deaepanbHbiX OPraHoB UCMOTHUTENbHON BNactu
(rocyfapCTBEHHbIX 3aKa34MKOB), a Takke CTaHAapTax, MeTPOornyecknx npasunax, MHCTPYKLMAX U peKkoOMeHJaLunsax rocy-
[apcTBeHHON cucTeMbl obecneveHns eguHcTBa n3MepeHnii. KoHkpeTHble Tpe6oBaHUs ycTaHaBIMBAKOTCSA B TEXHUYECKUX
3aflaHnAax, KOHTpakTax (gorosopax).
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OpraHusaumsa 4oKHA YCTaHOBUTL NMPOoLEecehl 4151 06eCneyYeHns Toro, YT0661 MOHUTOPUHT U U3SMEPEHNS
MOTn 6bITb BbINO/HEHBI U B AE/ACTBUTENIEHOCTH GbI/IV BbIMO/IHEHbI B COOTBETCTBUY C TPEOOBAHUAMMU K HUM.
[FOCT ISO 9001—2011, nyHKT 7.6]

7.6.4 OpraHu3aums fJomxHa o6ecneunTs COOTBETCTBUE YC/IOBUIA OKpYXaloLleil cpefbl Tpe6oBaHUsM
[N51 NPOBeAEHNS KanMGPOBKY (MOBEPKU), KOHTPOIS, U3MEPEHWMIA, UCMbITAHUI U HAAIEXaLLUX YCTOBWIA KCTya-
Tauuu U xpaHeHusi 060pyA0BaHUSA A1 MOHUTOPUHTA N U3MEPEHWIA.

Tam. rge Heob6xoAnMo obecneunBaTtb MMEIOLLME 3aKOHHYIO CUY pesynbTaTbl, U3MepuTeibHoe 060py-
[0BaHne JOMKHO ObITb:

a) oTkannbpoBaHO M(MNK) MOBEPEHO BYCTAHOB/EHHbIE NEPUOAbI UV Nepes ero NnpUMeHeHMeM no aTa-
NIOHaM, nepejanLnM pasMmepbl e JUHNL, B CPABHEHUW C MEXAYHAPOAHBIMY N HAUWOHA/IbHBIMW 3TasloHa-
MW. Tpy OTCYTCTBMM Takmx 3TasIoOHOB 6a3a, UCMoNb30BaHHAA ANS KanMOPOBKM UM NOBEPKU, [O/MKHA ObITb
3aperucTtpupoBaHa (4.2.4);

b) OTperynupoBaHo a1 NOBTOPHO OTPEry/IMPOBaHO N0 Mepe HE0BXO0ANMOCTH;

C) MAEeHTUMLMPOBAHO B LeNsiX yCTaHOBIEHNA cTaTyca KaimbpoBky;

d) 3awwLeHo oT peryaMpoBoK, KOTopble caenany 6bl HefeNcTBUTENIbHbIMUY Pe3yNbTaTbl U3MEPEHUS;

€) 3aluLLEHO OT NOBPEXAEHNSA 1 YXYLIEHNA COCTOSAHMSA B X04€e 06palLeHns, TEXHUYECKOro 06CyXN-
BaHUA Y XPaHEHUS.

[FOCT ISO 9001—2011. nyHKT 7.6]

7.6.5 OpraHu3auus gomkHa paspaboTtaTb, BHEAPUTL U NOAAEPXMBATb B paboyeM COCTOSHUM npoLeay-
py 0T3bIBa 060pyA0BaHUSA A1 MOHUTOPUHIA U U3MEHEHWIA, TPEeOBYIOLLEero KanMbpoBKN NV MOBEPKU.

Kpome TOro, opraHusauusi fO/hDKHa OLEHUTb U 3aperncTpmpoBaTb MPaBOMOYHOCTb NpeAblayLmMX
pe3ynbTaTtoB U3MEPEHUs], eCnn 06HapYXeHO, YTO 060pY/J0BaHNE He COOTBETCTBYET TpeboBaHNAM. OpraHu-
3auuMs AO/MKHA NPeAnpuHATbL COOTBETCTBYIOLee AeliCTBME B OTHOLLIEHWN Takoro 060pyfoBaHua v nio6oii
N3MepeHHON NpoayKLun.

3anucy pe3ynbTaToB KaMbpOoBKM 1 NOBEPKM A0/MKHBI NoAAepXMBaTbCcs B paboyem coctosHun (4.2.4).

Ecnu npu MOHUTOPWHIE 1 N3MEPEHUN YCTaHOBNEHHbIX TPe60BaHN NCNOMb3YIOT KOMMNbIOTEPHbIE NPO-
rpamMmMmHble CpefcTBa, UX CNOCOOHOCTL YAOBNETBOPATL NpeAnonaraeMomy NpUMEHEHN0 NpeBapuTenbHoO
[0/MKHa 6bITb NOATBEPXAEHA Y MOBTOPHO NOATBEPXAEHA N0 Mepe Heo6XoANMOCTH.

n pumedyaHune — I'Io,qTBep)K,qume COOTBETCTBMA KOMNbLIOTEPHOro NnporpaMmMHOro obecneveHus npegnona-

raeMomy NpUMeHeHNo 06bIYHO NpeaycMaTpuBaeT ero Bepuukaymio 1 MeHeLXKMeHT KoHdUrypauum B uensix nogaep-
X@HWS ero NPUroAHOCTM A4/t UCTIOMb30BaHUS.

[FOCT ISO 9001—2011. NyHKT 7.6]

7.6.6 [okyMeHTbl (CBMAETeNnbLCTBa, aTTecTaTbl, cepTudukaTbl, NPOTOKOMLI U Ap.), NOATBEpXAaloLne
NpUrogHoOCTb 060PYA0BaHUSA AN MOHUTOPUHTA Y U3MEPEHUIA K MPUMEHEHWIO, AOKHbI ObiTb 0POpPMEHBI 1
ynpaBAsATbCSA B COOTBETCTBUN C yCTAHOB/IEHHbIMU Tpe6oBaHMAMU N 4.2.4.

7.6.7 ABTOHOMHOE NMporpamMmmHoe obecneyeHne caMoCcTOATEIbHOW NOCTaBKW, MPUMEHAEMOE A1 MOHW-
TOPUHra U U3MepeHuii NpPoLEeccoB 1 NPoAYKLMMW, [OMKHO ObiTh aTTECTOBAHO B YCTAHOB/IEHHOM MOPSAAKE.

7.6.8 MepcoHan, npuBnekaeMsblil KynpaBneHuo 060pyaoBaHNEM A1 MOHUTOPUHIA U U3MepeHuii, f,on-
XXeH 6bITb 06YYEH 1 aTTeCTOBaH.

7.6.9 3anucu, OTHOCALLMECSA K NOATBEPXAEHMIO COOTBETCTBMSA 060PYA0BaHNA A1 MOHUTOPUHIA U N3Me-
peHuii. HeobxoAMMOoro Ans obecnevyeHnss cBMAETENLCTBA COOTBETCTBUS NPOAYKLUUN YCTAHOB/IEHHbLIM TPebo-
BaHMSAM. B TOM Ync/ie 060pyAoBaHuns, MpUHaAexallero 3akasunky, A0/HKHbl COAepXKaTh:

- ngeHTudpmkaumio o6opyaoBaHnsA, BK/IOYAsS 3Ta/lOH, Ha COOTBETCTBME KOTOPOMY OTKarmbpoBaHo
o6opypoBaHue;

- pesynbTaTbl NPOBEPOK, MPOBOAUMbIX NOC/IE TEXHUUYECKUX UBMEHEHUIA:

- nMo6ble OTKIOHEHMS OT TEXHWYECKMX YCMIOBWIA, MOMTyYEHHbIE MO pe3ynbTaTam KannbpoBku (MOBEpPKM);

- OLEHKY BO3JeNCTBUA OTK/TOHEHWI OT TEXHUYECKUX YCNOBWUIA;

- 3ak/l4YeHusa 0 COOTBETCTBUM TPeboBaHMAM Nocsie KanmbpoBky (MOBEPKK);

- yBeJOM/IeHMe B KpaTyaliluMe CPOKM 3aKa3ymnKa B C/ryHae OTrpy3Kn COMHUTENIbHON MPOAYKUNY NN MaTe-
puana.
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8 WV3mepeHue, aHanns n ynydweHue
8.1 O6wue nonoxeHus

OpraHusaums fo/MKHa NAaHMpoBaTh U NPUMEHSITb NPOLLECChbl MOHUTOPUHIA, U3MEPEHWS, aHanm3a u
ynyuLleHusi, Heo6XxoauMble ANs:

a) [eMOoHCcTpaLmu cooTBeTCTBUA Tpe6oBaHUAM K MTPOAYKLNY;

b) obecneyeHns COOTBETCTBUA CUCTEMbI MEHEIXKMEHTA KayecTsa,;

C) NOCTOSIHHOTO MNOBLILEHUA PE3yNbTaTUBHOCTU CUCTEMbI MEHEMKMEHTA KayecTBa.

YKa3aHHas feAaTeNIbHOCTb f,O/IKHA BKOYaTh B ce6si onpejenieHne npuMeHUMbIX METOA0B, B TOM Unc/e
CTaTUCTUYECKMX, N 061ACTb UX UCTIOMb30BaHNS.

[FOCT 1SO 9001—2011. nyHkKT 8.1]

MpumeyaHune — B3aBucMOCTV OT XapakTepa NPoAyKLMUM N COOTBETCTBYIOLWMX Tpe6oBaHuWii cTaTucTuyeckme
MeToAbl PeKoMeHAyeTCs MPUMEHATL ONA KOHTPOJIA, OLEHKW, aHanusa, ynpaBieHUa 1 perynnpoBaHus xXapakTepucTuk
(napameTpoB) NPOAyKLMUX, NPOLLECCOB, MPUHATUSA ONTUMa/IbHbIX PELUEeHW, NOBbILEHUS Pe3yNbTaTUBHOCTA 1 ahheKTHB-
HOCTM paboTbl NoApasfeneHnii npym obecneyeHny kayecTsa BbliNyckaeMol NPOAYKL MM Y NOCTOSTHHOTO Y/ly4LleHus npouec-
coB CMK. B HacTHOCTK.

- Mpu NpoBeAEeHN MapKeTUHTOBbIX UCC/Ief0BaHNii, cTparernyeckom (MepcrnekTMBHOM) MIaHUPOBAHUMN AeATeNb-
HOCTUN opraHm3auuu,

- Bepudmkauun npoekTupoBaHna U pa3paboTkm B npouecce MPOrHO3MPOBaAHWUA TEXHUYECKNX XapaKTepucTuk u
napameTpoB NPOAYKUWM, BK/IKOYAA HAAEXHOCTb, 6€30NacHOCTb, PEMOHTOMNPUTO4HOCTb, 0606LLEHNA U aHaNN3a AaHHbIX O
TEXHNYECKNX XapakTepucTmkax n napaMmeTpax npoayKuun, KOHCTPYKTUBHO-TEXHOIOTMYECKUX aHanorax, npoyeccax npoek-
TUPOBaHUA 1 pa3paboTKn, NPOMU3BOACTBA, TEXHUUECKOTO 06CNYXXMBAHUSA Y PEMOHTA MPU 3KCnayaTauum.

- Bbl6OpEe ONTUMasbHbIX KOHCTPYKTUBHO-TEXHO/IOTMYECKNX PeLleHnii, Bbibope 1 NpoBepke KPUTUYHbIX 3/1EMEHTOB.

- MIaHMPOBAaHUN IKCNEPUMEHTA;

- ynpaBieHUN pUcCKamu:

- MU3MepeHun, KOHTpose (BXOAHOM, OMepaunoHHOM), aHann3e noLeHKe xapakTepucTmk kayecTsa NPOAYKL N, BK/HO-
Yas xapakTepucTukn HafeXxHocTn 1 6esonacHocTy;

- aHanm3e xapakTepa, nocnefcTeuii fedekToB NPOAYKLMM B NpPoLEecCe M3roTOBMNEHNA U KPUTUYHOCTM OTKa30B B
npouecce ucnblTaHWii 1 akcnayaTayuu.

- N3MEepeHUN, KOHTPOJIEe N CTAaTUCTUYECKOM PerynnpoBaHumn Npon3BOACTBEHHbIX NPOLLECCOB, aHanm3e OTKIOHEHN
OT YCTaHOBNEHHbIX TpeboBaHwiA;

- paspaboTke, OUueHKe TOYHOCTU U CTabW/IbHOCTW TEXHOMOTMYeCKNX MPOLLEeccoB, ONTMMM3ALMN OnepaLMoHHOro
KOHTpONS;

- OUEeHKe COOTBETCTBUA, pedysibTaTuBHOCTU npoueccoB CMK n CMK opraHusauun B Lesom nap.

8.1.1 CrartucTuyeckue MeTofbl, NPUMEHSIEMbIE NPU NPUEMOYHOM KOHTPOSE MPOAYKLMUM, YKa3blBaOT B
K, (TEXHUYECKUX YCOBHUSAX) Ha NPOAYKLMIO, COT/TacoBaHHY0 (YTBEPXKAEHHYIO) C 3aKa3uMKoM, WU B CTaHAAP-
Tax Ha KOHKPETHYI NPOAYKLMIO.

8.2 MOHUTOPUHT U U3MepeHne
8.2.1 YnoBNeTBOPEHHOCTb NoTpebuTenei

OpraHuzaums fo/mkHa NpoBOAUTL MOHUTOPUHI UHGYOPMaLuK, Kacatlwmiics BocnpuaTua notpebute-
NIeM BbINOSIHEHUSI OpraHn3aumneil ero TpeboBaHWii, Kak 0JHOT0 M3 CNOCO60B N3MEPEHUsI PaboTbl CUCTEMBI
MeHeKMeHTa kavecTBa. [,o/mkHbl 6bITb YCTAHOB/IEHbI METOAbI NOTYYEHUSI U UCNONb30BaHWS 3TOW UHGOP-
Mauuu.

[FOCT 1SO 9001—2011. nyHkT 8.2.1]

8.2.1.1 WHdpopmauusa 4N MOHUTOPUHIA U OLEHKN YA40BETBOPEHHOCTY 3aka3unka f0/HKHa BKAYaTb
CcBe/leHns 0 COOTBETCTBUM NPOAYKLUN, CBOEBPEMEHHOCTN €€ NOCTaBKU, XXasiobax MNpeTeH3nsax oT 3akasumkan
3anpocax Ha npoBefeHne KOpPekTUPYLWNX AeACTBUA, HO He OrpaHnunBaTbCA aTUM. OpraHusauns Ao/mKHa
paspabaTbiBaTb 1 peann3oBbiBaTb MEPONPUATUSA (NNaHbl), HanpaBNeHHbIE Ha NOBbILLEHWE Y/10BNETBOPEHHOC-
TV 3aKa3uuKa v kacarLmecs ycTpaHeHNs HeJOCTaTKOB, BbIAB/IEHHbLIX B pe3y/ibTaTe TakuX OLLEHOK, aTakxe npo-
BOAMWTb OLeHKY pe3ynbTaTBHOCTY NPeanpUHATLIX 4eACTBUIA.

8.2.1.2 OpraHusauus [0/KHA YCTAHOBWUTL MOPSAAOK M MEPUOANYHOCTL NPOBEAEHUS MOHUTOPUHIra
NHopmaLlmn, kacarLencs BOCNPUATAA 3aKa3umkom, COOTBETCTBUSA BbINOJIHEHUS OpraHu3aumeli ero Tpe6o-
BaHWi1. B opraHmsauum fomkHbl 6biTb ONpeaeneHbl BHYTPEHHWE U BHELLIHUE UCTOYHUKN AaHHON nHdopmaL i,
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KOHeYHble Nosib3oBaTe M faHHON MHgoPMaLUn 1 YCTAHOBMNEHbI METOAbl ee NOJlyYeHUs, UCNO/b30BaHNA 1
aHanusa.

8.2.1.3 CouvcnonHutenb, noctaBwmk (cy6bnoapsifAyunk) no 3anpocy 3akasuvka MH(OpPMUPYKT ero o
HejocTaTKax, BbISIB/IEHHbIX B X0O4e BHYTPEHHEr0 ayAnTa, eC/iv 3aKka3ykom He YCTaHOB/IEHO UHOe.

NMpumeuyaHue — MOHUTOPUHT BOCTIPUSATUS MOTPEBUTENSMU MOXKET BK/IKOYATL B CE6S NMOJTyYeHe nHopma-
UMM U3 TakMX WCTOYHWUKOB, Kak MCCMefoBaHWs YLOBMETBOPEHHOCTW noTpe6uTeneil, AaHHble OT noTpe6uteneit o
KauecTBe NOCTaBNEHHOI NPOAYKLUU, UCCIEA0BAHNS MHEHWI NONb30BaTE e, aHANN3 OTTOKA KIMEHTOB, 6aarogapHoc-
TWU. NPeTeH3nn No rapaHTUiiHbIM 0683aTeNIbCTBAM U OTUETLI pacnpocTpaHuTenei.

[FOCT ISO 9001—2011. nyHkT 8.2.1]
8.2.2 BHyTpeHHMe ayauTbl (NpOBEpPKN)

OpraHusauusa fo/mKHa NPOBOANTL BHYTPEHHME ayauThl (TPOBEPKK) Yepes 3anjiaHupoBaHHble MHTepBa-
Nbl BpEMEHU B LLENAX yCTaHOBEHNS TOr0, YTO CMCTEMA MEHeDKMEHTa kavecTsa:

a) COOTBETCTBYET 3arnjaHMpoBaHHbIM MeponpuaTuaM (7.1), Tpe6oBaHMAM HacToALero ctaHaapTa u
TpeboBaHMAM KCMCTeMe MeHeIXMeHTa KayecTBa, pa3paboTaHHbIM opraHusaymei;

[FOCT 1SO9001—2011 .nyHKT8.2.2]

8.2.2.1 3annaHvpoBaHHble MEPONPUATUS BKIOUAKOT TpeboBaHUA 3aka3ymnka, KOHTPaKToB (40roBOpPOB),
TpeboBaHWs NNaHOBbIX, MPOrPAMMHbBIX U MPOU3BOACTBEHHbLIX JOKYMEHTOB N A0/KHbI 6bITb OOPMIIEHBI BYCTa-
HOBJ/IEHHOM MOpsiAKe B COOTBETCTBUM C TpeboBaHusamu HA,.

b) BHegpeHa pe3ynbTaTVBHO M NOAAEPXMBAETCA B paboyeM COCTOSHNN.

Mporpamma ayamnToB (MPOBEPOK) AOMKHA NAAHUMPOBATLCA C YH4ETOM CTaTyca v Ba&XHOCTU NPOLLECCOB U
y4acTKOB, MoA/exallmx ayguTty, a Takke pesynbTaTtoB npefblayLnx ayautos. Kputepun, ob6nactb npuMeHe-
HMS. yacToTa U MeTobl ayAUTOB AO/KHbI ObITb onpefeneHsbl. Boibop ayaMTopoB 1 NpoBeAeHVe ayanToB
OOMKHbI 06ecneymBaTb 06BEKTUBHOCTb M 6ecnpmMcTpacTHOCTL npouecca ayanta. AyanuTopbl He JO/MKHbI
npoBepATb CBOK COOCTBEHHYIO paboTy.

[JlonxHa 6bITb yCcTaHOBNEHA AOKYMEHTMPOBaHHAaA npoueaypa Ana onpefeneHns OTBETCTBEHHOCTU U
TpeboBaHwWii, CBA3aHHbIX C NNaHWPOBaHMEM 1 NPOBEAEHNEM ayAuTOB, BefeHNeM 3anuceil n coctaBneHns
0TYEeTOB O pe3y/ibTarax.

3anucy 06 ayauTax v ux pesynbTatax fo/MKHbI NoAAepxnBaTbcs B paboyem cocTosHum (4.2.4).

PykoBoACTBO, OTBETCTBEHHOE 3a NpoBepseMble 061acTv AeATeNbHOCTH, A0/HKHO 06ecneynTb, YToObI
BCE He06X0MMblE KOPPEKLMU U KOPPEKTUPYIOLME AeACTBUS NpeanpuHUManicb 6e3 n3nuniLHel 0TCPOUKM
AN ycTpaHeHns obOHapyXeHHbIX HeCOOTBETCTBUI M BbI3BaBLUMX UX NpuuuH. Mocnegylowme aeiictems
OO/KHbI BKNOYaTh B ce651 BepndmkaLmnio NpUHATLIX MEP M OTHET 0 pesynbTatax Bepudukauum (8.5.2)

MpumevaHne — Cm NCO 19011 ana pykoBoAcTBa.
[FOCT ISO 9001—2011. nyHKT 8.2.2]

8.2.2.2 B0 BHYTpeHHWX ayanTax (MpoBepkax) MOXeT NpUHMMaTh yyacTue 3aka3uuk, No cornacoBaHuio
C HUM.

8.2.2.3 OtueThbl C pe3ynbTataMn BHYTPEHHUX ayauToB (MPOBEPOK) NPeACTaBNST BbiCLLEMY PYKOBO-
[OCTBY opraHusaLluu v CBOEBPEMEHHO JOBOAAT A0 CBEAEHUS NnepcoHana, 0TBETCTBEHHOro 3a nposepsieMble
npoueccsl, npoueaypb! ¥ BUAbI EATENIBHOCTY, B NOPAAKe, yCTAHOBIEHHOM B OpraHm3anmnm, a Takke 3aKkasumky
MO COrnacoBaHMio C HUM.

8.2.3 MOHUTOPUHT N N3MEPEHME NPOLECCOB

OpraHusauns AonXHa ncnonbL3osaTh Nogxo4duLme MeTobl MOHUTOPUHIA U, FAe 3TO NPUMEHUMO, U3Me-
peHnAa npoLeccoB CUCTEMbI MEHEDKMEHTA KavecCTBa. 3TV MeTOo/bl AO/IKHbI AEMOHCTPUPOBATb CMOCOGHOCTb
npoLeccoB AoCTuUraTb 3aniaHMpoBaHHbIX pe3ybTaTtoB. Eciv 3annaHMpoBaHHble pesynbTaTbl He focTura-
I0TCA. TO A0J/DKHbI NpeanpnHnMaTbCca H806X0,CI,VIMbIe KOppeKunn n Koppektnpyrwune p,ei/'lcnzvm.

NMpumeyvyanue — Mpy onpeseneHn NOSXoAsALMUX METOAOB OpraHn3aLmns LOMKHA YUUTbIBATL TUN M 06beM
MOHUTOPVHIA UM U3MEPEHUN, NOAXOAAMX A1 KEKAOTO U3 TaKMX MPOLECCOB, B OTHOLIEHWUMN UX B/IMSIHUS HA COOTBE-
TCTBMe TPE6OBaHNSAM K NPOAYKLMMU U HA Pe3y/ibTaTUBHOCTb CUCTEMbl MEHEKMEHTA KauecTBa.

[FOCT ISO 9001—2011, nyHKT 8.2.3]
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8.2.3.1 B pokymeHTauun CMK ycTaHaBnnBalT MeTOAbl MOHUTOPWHIA, U3MEPEHNS N OLLEHKN pe3ynbTa-
TBHOCTU npoueccos CMK.

8.2.3.2 OpraHusauus B criyyae BbIiB/IEHUS HECOOTBETCTBUSA NpoLecca fo/KHa.

- onpegenuTb W BbINOIHUTL COOTBETCTBYIOLLME AelCTBUSA A1 KOPPEKLUM HECOOTBETCTBYIOLLErO NPOo-
Lecca,;

- OLEHUTb, MPUBEJIO /I HECOOTBETCTBME B NPOLIECCE K HECOOTBETCTBMIO NPOAYKLMUU;

- onpegennTb, OrpaHMYMBaETCA /I HECOOTBETCTBME MpoLecca OTAe/bHbIM C/ly4YaemM WUAu OHO MOr/0
NOBMUATb Ha ApYrue NPoLecchl ¥ NPOAYKLNIO;

- nAeHTuuLMpoBaTb 1 ynpaBAsTb 060 HECOOTBETCTBYHLLEA NpoAyKUMEeN, B c/iyyae BbISIBNEHMUSA
B/IMAHNA HECOOTBETCTBMSA NpoLecca Ha Hee. cornacHo 8.3;

- paspaboTaTb U peann3oBaTb KOPPEKTUPYHOLLNE U(MIN) NpeaynpexaatLine AelicTBUS B C/lyvae BbIsiB-
NeHUs BIMSHNSA HECOOTBETCTBYHOLLErO NpoLecca Ha NpoayKLuio U(1am) apyrue NpoLuecchl, a Takke NpoBecTyn
OLEHKY pe3y/ibTaTUBHOCTN NPeAnNpPUHATLIX AeCTBUIA.

MpumeyaHune — Mpu MOHUTOPUHIE N U3MepeHumn (eepudrkaymmn)npoueccos CMK. BT. 4. NPON3BOACTBEHHbIX
npoLeccoB, cnegyeT Takke NPUMEHATL CAefyoLme MeToabl:

- NpoBepka TeXHOM0rMYyeckoli TOYHOCTU CPeACTB TEXHOOTMYECKOro OCHALLeHNS;

- KOHTPO/b TEXHO/IOTMYECKOW ANCLUNANHBI U ee CTabubHOCTH;

- KOHTPO/b NepBoii feTann, C60poYHO eAUHNLbI, NTPOAYKLUN.

- CMJ/IOWHOW KOHTPONb feTaneil, CO0POUHbIX efuHUL, 1 NPOAYKLUKN, ecnn 3To ABnsieTcs obAsaTenbHbIM Tpebo-
BaHMeM;

- aBTOPCKMWIA Haf30p rMaBHOro0 KOHCTPYKTOPA, TEXHO/Ora;

- MpoBepKa CTabUbHOCTU TEXHOMOTNYECKOl CMCTEMbI (TEXHO/IOrMYECKOro npouecca}, Bkaoyas cneymanbHbie 1
KPUTWYHbIE TEXHONOTMYECKMe npoLecchl (onepawymmn) n. Npu He06XoANMOCTH, perynnpoBaHme cuctemsl (npouecca);

- OUeHKa pucka cornacHo 7.1.6.

- BHYTpEeHHUWe ayauTbl (NpOBeEpPKK) cornacHo 8.2.2;

- aHaNM3 U oueHka pesynbTaTMBHOCTM npoleccos CMK.

8.2.4 MOHUTOPUHT K M3MepPeHne NPoayKL NN

OpraHusauus [o/HKHA OCYLLECTBASATL MOHUTOPUHT U U3MEPSTb XapaKTePUCTUKN NPOAYKLMK B LeNsx
BepudukaLunm cobnoaeHns TpeboBaHnii KNPoAYKLUN. DTO LO/IKHO OCYLLECTBAATLCA HA COOTBETCTBYHOLLNX
CTafusx NPoLecca XM3HEHHOTO LKA NPOAYKLMMU COTNAacHo 3annaHnpoBaHHbIM MeponpuaTusam (7.1).

CBunaeTenbLCTBa COOTBETCTBUSA KPUTEPUSIM NPUEMKU AO/DKHBI NOAAEPXKMBATLCSH B pa60YeM COCTOSIHUN.

[FOCT 1SO 9001—2011. nyHkT 8.2.4)

8.2.4.1 OpraHusauus 40/KHa YCTaHOBUTD:

- NopsAA0KNPOBeAEeHNs KOHTPONSA (MCNbITAHWNIA) kavecTBa NPOAYKLMW, BKNOYAA Ha3HauyeHe OTBETCTBEH-
HbIX 32 OTAe/bHble BUAbl KOHTPO/A (MCNbITAHWUIA);

- KpUTepuv Npuemkn NpogykKummn n(unn) ee Bo3spara;

- MeTOAMKN NPOBefeHNsA KOHTPOA (MCNbiTaHWiA), cofepxalime, B TOM Yncie, nepeyeHb U3MepsieMblx
(KOHTPO/IMPYEMBIX) NapamMeTPOB NPOAYKLMUM 1 A0MNYyCKa Ha HUX. HOPMbI TOYHOCTU M3MEPEHUI (0CTOBEPHOCTM
KOHTPOAA), NnepeyeHb He06X0AMMOro 060pyA0BaHNA 419 MOHUTOPUHIA U U3MePEHWUIA MPOAYKLMUN U MHCTPYKLMN
M0 UX MPUMEHEHWIO;

- NopsifoK 0TO6Opa, XpaHeHNs NPoAYKLUMM A0 U NOCAEe KOHTPOAS (MCNbITaHNIA), nAEHTUUKALUN TOAHOW N
HeCOOTBETCTBYHOLL e NpoAyKLuK;

- TpebyeMble 3anucy pe3ynbTaToB U3MEPEHWI, KOHTPONsA (McnbiTaHwii) n npuemkn (Bo3BpaTa) nNpo-
AyKUnn.

8.2.4.2 OpraHusaunsa npyu Ha/IM4UN KPUTUYHBIX 3/1IEMEHTOB A0/KHa 06ecneynTb ynpasieHne uMm n ux
MOHWTOPUHT B COOTBETCTBUW C YCTAHOBMEHHBIMU 4711 HUX TPebOBaHMAMMN U NpoLeccammn 1 COOTBETCTBYIO-
weii HA.

8.2.4.3 Ecnv npv npremke NpoayKLmn NCnosib3yeTcs BblI6OPOUHbIV KOHTPO/b, N1AHUPOBAHNE KOHTPONSA
[O/MKHO NPOBOAUTLCA B YCTAHOB/IEHHOM MOPSiKE HA OCHOBE CTATUCTUYECKUX METOAO0B, NO3BONAOLLUX BO3-
MOXHbIM €rO0 BbIMO/HUTB.

8.2.4.4 B cny4yae, Korga npogykumsa nepefaHa B NPpOU3BOACTBO A0 3aBepLUEHUSI BCEX HEOOXOAMMbIX
[elCTBUIA N0 ee N3MEPEHUIO 1 MOHUTOPUHTY, OHA A0/KHA ObITb NAEHTU(MLMPOBaHa U 3aperncTpupoBaHa ans
BO3MOXHOCTU OT3blBa W 3aMeHbl, €C/IN BNOC/MeACTBUN BbISICHUTCA, YTO 3Ta NPOAYKUMSA He COOTBeTCTByeT
TpeboBaHUAM.
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8.2.45 OpraHusauus fo/mKHa NPOBOANTL AOMOSIHATE bHbIA MOHUTOPUHT MPOAYKLUM, eCin 06Hapyxe-
HO. UTO CPEACTBA TEXHO/IOMMUYECKOro OCHALLEHNs He COOTBETCTBYIOT YCTaHOB/IEHHbIM TPeGOBaHUAM, UNU B CY-
yae He3anaHUpPOBaHHbIX NPEPbLIBaHKi Npolecca NPoM3BoACTBA W(MIK) 06CTYXMBAHNS.

3anucy Jo/MKHbI Yka3biBaTb NLL0(A). CaHKLMOHMPOBaBLlee(ne) BbiNyCck NpoAyKumm (4.2.4).
(FTOCT 1S09001—2011 .nyHKT8.2.4]

8.2.4.6 OpraHusaums gomkHa obecneyunBaTtb HaMume 3anuceid, okasbiBaloL X COOTBETCTBME NPOAYK-
LUy YCTaHOB/EHHbIM TpeboBaHUAM.

BbINyck Npoaykuuy 1 npegocTaBfieHve yCayru noTpebuTesnto He A0/IKHbI OCYLLECTBASATLCS 40 TEX Mop.
rnoka Bce 3annaHupoBaHHble felicTeus (7.1) He GyayT yAOBNETBOPUTENIbHO 3aBEPLLEHBI, ECNN HE yTBEPXe-
HO MHOE COOTBETCTBYIOLLMM MOSIHOMOYHbIM JIMLLOM W/IM OPTraHOM W. e 3T0 MPUMEHUMO, NoTpebuTenem.

(FTOCT 1SO 9001—2011, nyHKT 8.2.4]

8.2.47 OpraHusauus npu noctaske NPoOAYKUUM AO/KHA 0POPMASATL HEO6XOAMMYIO CONPOBOANTENbHYIO
[OoKymMeHTauuo (nacnopT, hopmynsap, aTUKeTKY, cepTudmkar), cogepxallyto 3anucu caugeTenscrsa cooT-
BETCTBMA NPOAYKLMWN YCTAHOB/IEHHbIM TpeboBaHUSAM (3akl0YeHne O KayecTBe) W FoOAHOCTU NPOAYKUMM K
aKennyartaunmn (NPUMeHeHuo).

8.3 YnpaBneHne HeECOOTBETCTBYHLWEN NpoayKLUMeENd

OpraHusauus go/mkHa obecneumBaTb naeHTUMVKaLMIO NPOAYKLMN, HE COOTBETCTBYOLL e Tpe6oBaHu-
AM, M ynpaB/ieHne el B LieNsx NnpefoTBpaLleHnst HenpegHaMepeHHOro UCNob30BaHWs UM MOCTaBKM Takoi
npoaykumu. [lomkHa 6biTb YCTAHOB/IEHA [OKYMEHTMPOBaHHas npoueaypa ANs OnNpeAeneHus cpencTs
ynpaBsfieHVsi 1 COOTBETCTBYIOLLEN OTBETCTBEHHOCTU W NOTHOMOYMIA ANS AeACTBUI C HECOOTBETCTBYHOLLEN
npoAayKumMeil.

(FOCT 1SO 9001—2011. nyHkT 8.3]

MpumeuvaHune — MNpoAyKUMA C HENAEHTUULNPOBAHHBIM UM COMHUTE/bHBIM CTATyCOM A0/KHA GbiTb Knac-
cmduuMpoBaHa Kak HecooTBeTCTBYlOLWasa Nnpoaykuuns (cm. 7.5.3).

8.3.1 OpraHu3auus Ao/HKHa yBeAOMUTb O MOCTaBKe HECOOTBETCTBYHOLW e NpoAyKLnn 1 TpebyeMbix Kop-
PEKTUPYIOLLMX AeNCTBUAX 3aKa3umnka, COMCNONHNTE e, NOCTaBLNKOB (CybnoapsaaumMKoB) u Apyrue 3anHTepe-
COBaHHble CTOPOHbI B yCTAHOB/IEHHbIE KOHTPAKTOM (forosopom) n HJ cpoku.

8.3.2 [lokymeHTMpoBaHHas npoLeaypa opraHv3aLmm Jo/mMKHa ycTaHaBNMBaTb 0OTBETCTBEHHOCTb 3a NPO-
BeJeHne aHanusa 1 NoSIHOMOYMA Ha obpallleHne C HeCcOOTBETCTBYHLEeR npoAykuunei, Bkawyas npouecc
Ha3Ha4yeHUsi COTPYAHMKOB, NPUHMMAIOLLMX 3TV PeLLeHNs, NOPSAOK X AeliCTBUIA NO NPUHATUIO PELUEHUA 1 Mep
no MCNO/Ib30BaHN0 HECOOTBETCTBYIOLLEV NPOAYKLMUN.

Ecnu npyumeHnmMo, opranm3anus Ao/mkHa npeanpyHUMaTh B OTHOLEHU HECOOTBETCTBYOLLLEN NPOAYK-
uun cnepytouine aeicTensa (O4HO NN HECKOJTbKO):

a) ycTpaHeHue 06HapyXeHHOro HeCooTBEeTCTBUS;

b) CaHKUMOHMPOBaHWE UCMOIb30BaHNS, BblMycKa UM NPUEMKU NPOAYKL MK, eCv NOTyYEHO paspeLle-
HWe Ha OTK/OHEeHKe OT COOTBETCTBYHIOLLEr0 NOTHOMOYHOIO LA UIW OpraHa W. rae 3To NpYMEeHUMOo, NoTpe-
6utens:

C) npefoTsBpalleHne ee nepBoHaYasbHOro npejnosaraeMoro Ncnosib30BaHUs UM NPUMEHEHNS;

d) peiicTBuA, agekBaTHble nocnefcTBuAM (MAM NOTeHUManbHbIM NOCNEACTBUSIM) HECOOTBETCTBUSA,
ec/i HeCOOTBETCTBYOLWasA NPOAYKLMSA BbISB/IeHa NOC/e NOCTaBKW UK Havana ucnosib30BaHus.

(FOCT 1SO 9001—2011. nyHKT 8.3]

- MPUHATUE Mep, HEOOXOANMBIX A1 CHUKEHWSA BIUSHUSA HECOOTBETCTBUSA Ha ApYyrve NpoLecchl v npo-
AyKumio.

8.3.3 OpraHusaumsa Ao/HKHa COrnacoBbiBaTh C 3aKa3yMKOM pelleHus No AanbHeiwyM AeicTBUAM C
HecooTBeTCTBYIOLLEl NPoAyKUMel, BKOYasa pasnnyHble BapuaHTbl:

- MPUHATVE NPOAYKL MK NO paspeLLeHnio Ha 0TCTynieHne (OTKNOHEHWE) OT yCTaHOB/IEHHbIX TPE6OBaHUIA;

- nepeaesnky n pEMOHT C Lief1bio Y40BNEeTBOPEHWSA YCTAHOBIEHHbIX Tpe60oBaHWIA;
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- MepeBof B APYTY0 KATErOPUIO /151 UCMOJIb30BaHNS B APYTUX LENsX:

- 3a6pakoBaHue U OTNPaBKy B OTXOA4bl UM YTUN3ALMIO.

8.3.4 BopraHusauum fo/mkHbl 6bITb CO3faHbl yH4aCTKU UK U30NATOPbI 415 pa3MeLleHnst (cogepxanus)
HECOOTBETCTBYIOLE/ MPOAYKLMU [0 MPUHATUS COOTBETCTBYIOLMX pelleHuii. Ecnn dusnyeckas u3onsums
HEBO3MOXHa WM HeLenecoo6pasHa, JO/MKHbI GbITb UCMOb30BaHbI CrielnanbHble CpeacTBa naeHTUdKaumm
M0 COracoBaHUI0 C 3aKa34YNKOM.

8.3.5 Mpoaykums, npusHaHHas 6pakoMm, [o/XHA UMeTb 3aMEeTHYI U HeyAansemyl MapKupoBKy WM
[OMKHa 6bITb NPUBELEHA B HEMPUTOLAHOCTb, OYEBUAHYHO NPV BU3YasIbHOM OCMOTPE, eC/v (hU3NYECKYI0 MapKu-
POBKY MPUMEHUTb HEBO3MOXHO.

Mocne TOro kak HeCOOTBETCTBYHOL s NPOAYKLMS UCNPaBeHa, OHa flo/MKHa GbITb NOABEPTHYTA MOBTOP-
HOli Bepudmkaumm ans noaTBEPXKAEHUS COOTBETCTBUSI TPE6OBaHUSAM.

3anncu o xapaxktepe HeCOOTBETCTBUIA 1 NHOGbIX NOCNEAYOWNX NPENPUHSATLIX AeACTBUAX, BKIoYas
nony4YeHHble paspeLleHns Ha OTKTOHEeH WS, AO/MKHbI NoAAepXnBaTbCs B paboueM cocTossHuM (4.2.4).

[FOCT 1SO 9001—2011. nyHkKT 8.3]

8.4 AHanu3 gaHHbIX

OpraHuzaums fo/xHa onpefensaTb, cobupaTb U aHann3MpoBaTb COOTBETCTBYHWOLIME AaHHble ANs
[eMOHCTpaLum NPUroAHOCTY 1 Pe3yNbTaTUBHOCTM CUCTEMbl MEHE)KMEHTA Ka4ecTBa, a Takke OLeHNBaHus,
B Kakoli 06/1aCTV BO3MOXHO MOCTOSAHHOE NOBbILLIEHNEe Pe3y/IbTaTUBHOCTW CUCTEMbI MEHEPKMEHTA KavecTsa.
[JaHHble [OMKHbI BKNOYATbL B ce65 MHhopMaLuio, NonyyYeHHyo B pesynbTaTte MOHUTOPUHIA Y U3MEPEHNA 1
13 PYrMX COOTBETCTBYIOLLMX NCTOYHUKOB.

AHanM3 faHHbIX LO/MKEH NPeAcTaBNATb UHGOPMALMIO, OTHOCALLYHCS:

a) KyaoBneTBOPEHHOCTM NnoTpebuTeneli (8.2.1);

b) KCOOTBETCTBUIO Tpeb6oBaHMAM K MpoayKuuu (8.2.4):

C) K XapakTepucTukam 1 TeHAEeHUMAM NPoLeccoB U NPOAYKLMMW, BKIOYAsS BO3MOXHOCTU NPOBeLEHUS
npegynpexjaroLmx geiicteuii (8.2.3 n 8.2.4);

d) k noctaswukam (7.4).

[FOCT 1SO 9001—2011. NyHKT 8.4]

8.4.1 AHanusy fonoNHUTENLHO NOAMEXAT criefylowne gaHHble:

- pesynbTaTbl BbINOHEHUS 3an1aHNPOBaHHbIX CTafuii (aTanos, paboT) NPOEKTVPOBaHMA 1 pa3paboTkm
NPOAYKUUN, X pacCcCMOTpeHns 1 npuemkn (cm. 7.1.7.3);

- [aHHble 0 Ka4yecTBe 3aKynaemoli NPoAyKUUM No pesysibTataM BXOLHOr0 KOHTPO/A U MPUMEHEHUIO UX
npu U3roTOBMEHUN Y AKCNyaTauum npoaykKumum (cm. 7.4.3);

- pesynbTaTbl M3rOTOB/IEHUS Y KOHTPOSIA NPOAYKLUN B NPOU3BOACTBE, KOHTPOA NMPOAYKLUUN MPU TEXHU-
4Yeckom 06CnyXnBaHun B akcnayatauum (cm. 7.5.8.2.4);

- pesynbTaTtbl aHannsa NpuunH gedekToB 1 0TKasoB Npoaykuumn Ha Bcex ctaauax XXLIM n HecooTBeT-
CTBUIA. OTHOCALLMXCA K NpoLeccaM pa3paboTku, NpoM3BOACTBA M 3KCnyaTauum npoaykuum (cm. 8.3);

- pesynbTaTbl NPOBEPOK COMCNOMHMUTENEl, KOTOPbIM nepeAaHbl MNPOLEecCbl Ha WCMONHeHue
(cm. 7.2, 7.4);

- [aHHble 0 KOMNETEHTHOCTW MepcoHana v NoAroToBke, aTtTecTauun u nepearTecrtayum nepcoHana
(cm. 6.2.2);

- OaHHble 06 oueHke pesynbTaTuBHocT CMK 1 ee npoyeccos (cm. 8.5.1);

- pesynbTaTbl BHYTPEHHUX U BHELWHNX NpoBepok CMK (cm. 8.2.2):

- OLeHKa pUCKOB U ee ncnonb3osaHue (cm. 7.1.6).

8.4.2 OpraHusauus fo/xHa ycTaHaB/IMBaTb, OCYLLLECTBAATL CO0p, 0606LeHNe 1 aHann3 uHopmaLmu,
NONy4YEeHHO B pe3ynbTarte MOHUTOPUHIA Y U3MEPEHNS NN U3 APYTUX NCTOYHMKOB, CoaepXalleli faHHble Ans
JeMOoHCcTpauum NpurofHocTu, pesynstatmsHoctn CMK 1 ee npoueccos, OLEHKN BO3MOXHOCTU MOCTOAHHOTO
YNy4dLLIEHNA 1 NOBbILLEeHUA pesynbTatusHoctTn CMK.

8.4.3 OpraHusauus [0/HKHA Nepuoanyveckn BblMyCKaTb UTOTOBblE OTYETbI O COCTOSIHUU U [MHaAMWUKe
KauecTBa CO3/aBaeMoii nn BbiNycKkaeMoi NpoayKLun n npeacTaBnsaTb UX PYKOBOACTBY OpraHnsaumm, 3akas-
YMKY U APYTMM 3aMHTEPEeCcOBaHHbIM CTOPOHAaM B YCTAHOB/IEHHbIE CPOKU U YCTAHOB/IEHHOM NOPSAKE.
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8.5 YnydweHue
8.5.1 TloCTOAHHOE yNyylleHune

OpraHusaums Ao/mKHa NOCTOAHHO NOBbIWATL Pe3yNbTaTUBHOCTb CUCTEMbI MEHEMKMEHTa kayecTsa
nocpefCcTBOM UCMO/b30BaHNSA NOAUTYKY 1 LieNeii Bo61acTu kauecTsa, pe3ybTaToB ayAnToB, aHasim3a faH-
HbIX. KOPPEKTUPYIOLLMX U NpeAynpexAarLLnX AeCTBUI, a Takke aHann3a co CTOPOHbI PYKOBOACTBA.

[FTOCT ISO 9001—2011. nyHkT 8.5.1]

8.5.1.1 OpraHu3aLus fJO/IXHA NOCTOSIHHO MPOBOANTL MOHUTOPUHIU OLEHKY NPeANPUHSATLIX 4eCTBUIA No
HenpepbIBHOMY YNyUlLEHW0, AOCTUXEHMIO YCTOWUMBOrO yCrnexa n perncTpupoBaTthb pesy ibTaThbl.

MpumeyvaHunn

1 MocTositHMOoeynyyleHNeMoXxeTobITbpe3ynbTaToOMOLeHKN pe3ynbTaTuBHocTu npoueccos CMK n CMKopraHu3sa-
LMK B LLeSIOM, HAKOMIEHHOT0 ONbITa, peLleHusi Npo6iem 1 CpaBHUTENbHOTO aHann3a ¢ Nyyeil NpakTUKoi 1 nepesoBbIMU
MeToAamMu.

2 PekomMeHpauuv AN NpoBeAEeHNA CAMOOLLEHKM opraHu3aunii no JOCTUXEHNIO YCTOWYMBOrO ycnexa nyTem Ncnosb-
30BaHMA NoAxoa, OCHOBAHHOIO HA MeHe)KMeHTe KavecTsa, cogepxarca B FOCT P NICO 9004.

8.5.1.2 KonMyecTBeHHble oueHKM pesynbtatnsHoct CMK AonxHbl nNpefocTaBnAaATbCA ANA aHanusa
PYyKOBOZCTBY C NepPUOANYHOCTLIO, yCTaHaBNIMBAEMO OpraHnsaunein, a Takke 3aka3umnky napyrum samHTepeco-
BaHHbIM CTOPOHAaM M0 COrNacoBaHUi0 C HUMK.

8.5.2 KoppekTupylowue geliictens

OpraHusaumsa fomkHa npeanpuHuMaTh KOPPEKTUpYoL e 4eiCTBUSA B LLleNSX yCTPaHeHUs NPUYNH Heco-
OTBETCTBUIA ANA NpeaynpexaeHns NOBTOPHOTO UX BO3HWKHOBEHMWA. KoppekTupyioLne AeiicTBrUA JOMKHBI
6bITb afleKBaTHbIMW NOCNEACTBUAM BbISAB/IEHHbIX HECOOTBETCTBUA.

[omkHa 6bITb paspaboTaHa 4OKYMEHTMPOBaHHAsA npoueaypa Ans onpegeneHns Tpe6oBaHuii:

a) KaHanmM3y HecooTBeTCTBUI (BK/IOUas xanobbl noTpebutenei);

b) KyCTaHOB/IEHWNIO NPUYMNH HECOOTBETCTBUNA.

C) KOUEHMBaHMN0 HEOGX0AMMOCTM AeACTBUI, UTOGLI M36eXaTb NOBTOPEHUS HECOOTBETCTBMUIA,

d) konpegeneHuto v ocyLwecTBNEHNIO HEOOXOANMBIX feCTBUIA;

€) K3anucam pe3ynbTaToB NpeanpuHATLIX 4eNCTBUiA (4.2.4);

0 KaHanusy pe3ynbTaTUBHOCTU NPeAnpPUHATLIX KOPPEKTUPYIOLWUX AeACTBUIA.

[FTOCT ISO 9001—2011. nyHkT 8.5.2]

- Knepegaye TpeboBaHWUi N0 KOPPEKTUPYIOLLMM AeiCTBUAM NOCTaBLLVKY, €CIM YCTaHOBNEHO, YTO HECO-
OTBETCTBME BO3HWK/IO MO €0 BUHE;

- KNPOBeAEeHVI0 KOHKPETHbIX AONOTHUTENbHbIX AECTBUIA, €C/IN KOPPEKTUPYIoLLe AeliCTBUS HEBO3MOX-
HO BbINO/IHUTb CBOEBPEMEHHO U(MNN)OUN HEIPHEKTUBHBI;

- KBbISIB/IEHWNIO APYTOli HECOOTBETCTBYOLLEW NPOAYKLMM, NOABUBLLEACS MO TEM Xe NPUYNHaM, U NPUHS-
TUIO NOCneayoLWmX AeliCTBUIA, eCNn OHW TpebyroTes.

8.5.2.1 TMpogaykumns, 3abpakoBaHHasA Npu NPOU3BOLCTBEHHOM KOHTPO/E U MPOBEAEHNUN UCNbITAHUN, Tak-
Xe NoANeXnT aHanunsy AN BbiiBNeHNs NpuynH gedekTos (0TKa30B).

8.5.2.2 AHanu3 oTkasasluel NpoAyKLMM HaunHatoT nocne obHapyxeHusa gedekta (0Tkasa) unum nonyde-
HMA peknamauun 1 NPOBOAAT NO COrlacoBaHHbIM C 3aKa3unMkoM nporpammam. PesynbTaTbl aHam3a fOMKHbI
6bITb OCPOPM/IEHBI AOKYMEHTASIBHO.

8.5.2.3 Opranusauusa goskHa cobnofaTe YCTaHOB/EHHbIE CPOKM aHasM3a oTKasaBsluei NpoayKuum n
CTPEMUTLCA K MMHUMU3ALMMN NPOAO/MKNTENBHOCTU LiMKNa NPOBEeAEHUS aHanu3a.

8.5.3 [lpeaynpexpawuwue geliicTems

OpraHusauusa fo/mkHa onpefenatb AeliCTBUSA B LeNsX yCTpaHeHUs NPUYnH NOTEHUManbHbIX HECOOT-
BETCTBUI ANA npeaynpexaeHns nx nossnenus. NpegynpexgatoLie AeiicTBUSA OMKHbI COOTBETCTBOBATb
BO3MOXHbIM NOCNEeACTBUSAM NOTEHLMANbHbIX MPO6AEM.

JomkHa 6bITb paspaboTaHa fOKyMEHTUPOBaHHasA NpoLiedypa AN onpefeneHnsa TpeboBaHuii:

a) KYyCTaHOB/IEHUIO MOTEHLUMANbHbIX HECOOTBETCTBUIA N NX MPUUKH;

b) KOLEHUBaHNIO HEO6XOAVMOCTW feNCTBUIA B Lensax npesynpexaeHuns nosBleHns HecooTBETCTBUIA:

C) KOonpeneneHuto 1 ocyLLeCcTBEHNIO HEOOX0AMMbIX AeACTBUIA:

d) k3anucam pe3ynbTaToB NpeanpuHATLIX AeicTBuii (4.2.4);

€) KaHanu3y pesynbTaTUBHOCTW NPeAnPUHATLIX Npeaynpexaatolwmnx 4encTBuii.

[FOCT ISO 9001—2011, nyHKT 8.5.3]
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8.5.3.1 Topsgokun MeToAbl BbINOHEHUS NPefynpexaaoLnx 4eACTBUA 4O/KHbI BKIOYaTb:

- 1CNoJsIb30BaHNe COOTBETCTBYHOLMX UCTOYHUKOB UHChOpMaL MK, B TOM YMCne B COOTBETCTBUK C 8.4, C
Llenblo BbIABNEHMUS, aHaIM3a 1 yCTpaHeHUs MPUYNH NOTeHLUMaIbHbIX HECOOTBETCTBUIA;

- aHasM3 puckoB BO3HUKHOBEHMSA NpPo6a1em C Ka4eCcTBOM NPOoAyKUUM Ha Bcex ctaamax ee XL v pa3pa-
60TKY MEPONPUATUIA MO CHVXEHUIO 3TUX PUCKOB (CM. 7.1.6):

- aHanv3 BUAO0B M NocneacTBuii otkasos {cM. 7.3.1.4);

- aHanu3 nHopmauuy o npobaeMax B OTHOLIEHWW NPOAYKLUMMW, NOCTYNUBLLER OT COMCNONHWUTENEN,
nocrasLyMKoB (cybnoapsiguukos), cm. 4.1.3,7.1.6.1,7.4.3;

- npepocTaB/ieHne BbiCLUEMY PYKOBOZCTBY COOTBETCTBYHOLLEN MH(DOPMALMN O NpeAnpUHATLIX AeACTBU-
AX AN19 aHaIM3a ux pesynbTaTuBHOCTY.
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