PEANEPANTBHOE ATEHTCTBO

Mo TEXHNYECKOMY PETYIMPOBAHWNIO N METPOJIOI I

HALUWOHANBbHbBLIN FTOCTP
CTAHOAPT
POCCUMNCKOW 56570
PEAEPALNMN 2015

CUCTEMblI MEHEA)XMEHTA KAUECTBA
OPrAHU3ALWA ABUALMNOHHOW,
KOCMWYECKOW N OBOPOHHON

MPOMbILW/TEHHOCTMW

TpeboBaHMA K NPOBeEAEHNIO ayauTa

M3paHne ocduymanbHoe

CTxpaprw dum
201B


http://www.kruzhevo-len.ru/vyazanye-skaterti.html

FOCT P 56570—2015

MNpegucnosue

1 NOAIrOTOBJIEH ®epepasibHbIM rocyAapCTBEHHbIM YHUTAPHbLIM Npeanpusatuem «Hay4yHo-uccnegosa-
TeNbCKUIA NHCTUTYT CTaHgapTusaumm n yHudmkaunumn» {dryn «HNNCY») Ha 0CHOBE COGCTBEHHOTO ayTeHTNY-
HOro NepeBoja Ha PYCcCKWil A3blK CTaHAapTa, yka3aHHOro B NyHkTe 4

2 BHECEH YnpaBiieHneM TeXHUYECKOro perynmposaHusa n ctaHgaptusaumm ®enepanbHoOro areHTcTea
N0 TeXHUYECKOMY PeryimpoBaHuio U MeTposiorum

3 YTBEPX/EH U BBEAEH B IENCTBUE Mpukasom defepasbHOr0 areHTCTea No TeXHUYECKOMY pe-
ryIMpoBaHuio U MeTposiorumn ot 16 ceHTabpsa 2015 r. N4 1343-cT

4 HacTosiWwmii cTaHaapT naeHTuueH ctaHaapTy SAE AS9101:2010 CucteMbl MeHeIKMEHTa KayecTBa
TpeboBaHua K MPOBEAEHUI0 ayauTa B OpraHn3almsax aBualMoHHOW, KOCMUYECKON N 060POHHOW NPOMBbILL-
neHHoctn SAE AS9101:2010 «Quality management systems. — Audit requirements for aviation, space and
defense organizations». IDT).

HavmMeHoBaHVe HacToALero ctTaHgapTa M3MEHEHO OTHOCMTEIbHO HaVMeHOBaHWsA yKa3aHHOro ctaHgap-
Ta Ans npusefeHus B cootsetcTBue ¢ FOCT P 1.5—2012 (nyHKT 3.5).

Mpu NnpyMeHeHn HacToALEero cTaHaapTa pekoMeHAyeTCs UCN0/1b30BaTb BMECTO CChI/TOYHbIX MEXAYHa-
POAHBIX N pErMoHasibHbIX CTaHAapTOB COOTBETCTBYIOLME MM HauMOHaNbHble cTaHAapTbl Poccuiickoin ®epe-
pauun. cBeAeHNs 0 KOTOPbIX NMPVBEAEHb! B AONOTHUTENIbHOM Npuaoxenun JA

5 BBE/JEH BIEPBbIE

MpaBuna NpMMeEHeHUs1 HacCTOosLWero craHgapTa ycTaHosnewsl B FOCT P 1.0—2012 (pasgen 8).
MHopmauns 06 N3MeHeHUAX X HacTOosLLEMY CTaHAapTy Ny6/MKyeTCs B €XerofHom (Mo COCTOSHUI0 Ha
1AHBaps TeKyLLlero roga) MHhopmMaLnoHHOM ykaszaTesne «HaunoHanbHble CTaHAapThi», a oulnanbHbli
TEeKCT U3MEHEeHWli 1 MONpaBoOK — B €XEeMeCA4YHO n3faBaemMoM UHOPMaLMOHHOM yka3aTene «HaunoHanb-
Hble cTaHfapTbi». B cnyyaB nepecmMoTpa (3amMeHbl) WM OTMEHbl HACTOSLEro cTaHgapTa CoOOTBeT-
cTByOLlee yBeoMeHne byaeT ony6/IMKOBaHO B Gamxaiiliem BbiNycke eXXeMeCcAYHOro NMHHOPMaLMOHHOT 0
ykasaTensa «HaunoHanbHble cTaHgapTbi». CooTBeTCTBYyWaa MHpopmaums, yBeLOWBHUE N TEKCThI
pasMellalnTCsl Takke B MHOPMAaLUWOHHOW cucTeMe o6Wero nosib3oBaHWs — Ha oguuUManibHOM caii-
Te ®defepasbHOr0 areHTCTBa N0 TEXHWYECKOMY PerynnpoBaHui0 U MeTpPOonornM B ceTu VHTepHeT
(www.gost.ru)

© CraHgapTuHdopm. 2015

HacToAwwit ctaHaapT He MOXeT GblTb MOSIHOCTHIO U/IM YaCTUYHO BOCMPOW3BEAEH, TMPAXUPOBAH U pac-
NPOCTPaHEH B KAUECTBe OPULMAILHOTO N3aaHus 6e3 paspelleHnst defepanbHOro areHTCTBa No TeXHNYecKo-
My perynupoBaHuio n MeETPosIorn

n


http://mosexp.ru# 

FOCT P 56570—2015

CopepxaHue

1 OB IACTD MPUMEHEHUIS ... eeuteiutieitteieesteeteeteesteeateeasee bt anbeeeheesaee b ee s e e beeab e e eaeeahee b e e beeeEeeebeeesbesbeenbeeebeesaeesbeenneenteeenes 1
11 O6wue NoNoXeHus.......
1.2 O6nactb NnpUMeHeHUs
2 HOPMATUBHDBIE COBITKM . ...eeee ittt e e ettt e ettt te e e ettt e s ettt e e e s e et e e e e s et et e e et et e e e s bb e e e e eaas b bt e e e aabbebe e e e ensbeneeesannnneeeaanne 1
3 TEPMUHBI M OMTPEAEIIEHMS .. eeeiieeiee ettt e ettt ettt e e bt e e e aa ket e e 2 eae e e e e 42 ba e e e e e o4 b e e et e e e e et e e e e sase e et e s e nbe e e e eannnbeeeean 2
4 AYONT N OTUETHOCTD....eiiiiiiie ittt st s s 3
4.1 O6LUME MOMOKEHUSA ..oveeirieeerienens 3
4.2 NeATENbHOCTD B XOAE BY IM T ..uiiiiiiiiiiieiiieeitia e steeesitee et e e e e st e e st ae e e be s s ebe e e s aae e e sbe e s sabaeesbeenasbeeesabae s saneeenes 8
4.3 OC06bIe TPEOOBAHNSA BIA3 AYIMTA ..eeutiiieeiietiite et rte ettt sr ettt b et e et e e sae e bt e bt e b e e neeesbeenaeeteenns 12
MpunoxeHne A (pekomeHayemoe) 3anucy 06bEKTUBHBIX CBUAETENBCTB (OER ). .cooiviiiiciiiiiceeeee 18
MpunoxeHue B (pekomeHayemoe) OTueT 0 HECOOTBETCTBUM (N C R ) .coiiiiiiiiiiiiieiie e 48
MpunoxeHue C (pekomeHpyemoe) OTHeT 06 oueHke pesynbTaTnBHOCTY npouecca (PEAR).....ccccvveeeee. 51
MpunoxeHue D (pekomeHayemoe) OTyeT 0 MaTpuue NPOLECCOB CMK ....coiiiiiiiiiiiiecee e 53
MpunoxeHue E (pekomeHayemoe) OTueT No ayauTy (BTOPOI 3Tan, HaA30pHbIA ayauT.
pecepTUUKALMOHHBIA ayauT/yTBepXAeHNe CBUAEeTeNbCTBA U CneunanbHblii ayauT) 58
MpunoxeHne F (pekomeHayemoe) OTYET N0 aYANUTY (MEPBBIA ATAM).c..cviiirueeeerieiereereerieeeereee s seesneeseeeas 64
Mpunoxexnne G (pekomeHayemoe) OTUET O AOMOTHUTENBHOM AYAMTE c..eeutiiuieieeieeieeieeieere e enee s 71
MpunoxeHne A (cnpaBoyHoe) CBeAeHUS 0 COOTBETCTBMU CChI/TOYHbIX MEXAYHAPOAHbIX U PErMOHa bHbIX

CTaHAAPTOB HaLUMOHaNbHLIM CTaHAAPTaM POCCUMICKOA P efepaLm. ..o vrirerieeeiciens 74



FOCT P 56570—2015

BBepeHne

O6uwue ceeaeHns

B uensx obecneyeHuns yAoBNeTBOPEHHOCTN NOTpebuTenei opraHnsanum aBnaLnoHHOW, KOCMUYECKOA
1N 0O6OPOHHOW NPOMbILLIEHHOCTU AO/KHbI MPOM3BOANTbL U HA NOCTOAHHON OCHOBE OMTMMK3MpOBaTb 6€30-
nacHble. HafileXHble B aKcnyataumm n3genns, COoTBETCTBYOLWME NOTPEOUTETLCKMM, HOPMATUBHBLIM NpasBo-
BbIM 1 HOPMATUBHO-TEXHWYECKMUM TpeboBaHNAM v npesocxogaiine ux. rnobanmsayns NPoMbILLIEHHOCTH
W. KaKk pesynbTar, pasHoobpasve pernoHasbHbIX/HaumoHasnbHbiX TpeboBaHWii N OXuaaeMblX pe3ynbTaTos
YCNOXHUN NpoLecc JOCTUXKEeHUs 3Toi uenn. OpraHusauum cTankualoTcs ¢ npobnemoli npuobpeTeHus
n3fennin y nocTasLLMKOB BO BCEM MVpPE M HA BCEX aTanax Lenoykn nocTaBok. [ocTaBLMK/ CTankmBalTCs ¢
npo6/1eMoi NOCTaBKN U3AENNA MHOTOYMC/IEHHBIM KNIMEHTAM C Pa3fIYyHbIMU OXUAAHUAMU 1 TpeboBaHUAMM
K KayecTBy.

MpeanpuaTNA aBUaLNOHHO, KOCMUYECKOW 1 060POHHOI NPOMBILIEHHOCTY OpraHn3oBann MexayHa-
pOAHYI0 aspokocMuyeckyto rpynny no kavectBy (IAQG), B cocTaB KOTOPOI BXOAAT NpeAcTaBuTeNny kKoMmnaHui
CeBepHOi1 1 KOxHoI AMepukn, A3MaTcko-TUXOOKeaHCKOro pervoHa n EBponsl, ¢ Lenbio BHeAPEeHUA UHNLK-
aTvB. obecneynBaoWMX 3HauYnTE bHbIE YIyYLEHUS B NOBbLILEHUN KA4YeCTBa U CHYUXKEHUN 3aTpaT B TeueHue
BCEro noToka co3faHus LeHHOCTU.

HacTosawwii ctaHfapT yctaHaBnMBaeT TpeboBaHNS K NPOBEAEHMIO ayAuTa 1 NpoLeccy OTYETHOCTU Ha
OCHOBE:

- NPOL,eCCHOro noaxoAa v NPUHLMMNOB HEMPEPbLIBHOrO YAyylleHus, onpefenieHHbIX B cTaHdapTax ce-
pumn 9100;

- cneuundmyecknx gonosnHeHnii n3 obnacten asnaunm, Kocmoca n 060poHbI B cTaHgapTax cepumn 9100;

- UICNOIb30BaHMA 06LWNX NHCTPYMEHTOB ayanTa;

- e[JMHOI, NPO3PayYHOi U cTaHAapPTU3MPOBAHHOW OTYETHOCTM NO pe3ynbTatam ayauTa.

HacTosAwwmii ctTaHgapT MOXeT 6bITb UCNOIb30BaH aBUALIMOHHBIMU, KOCMUYECKUMU U 06OPOHHBIMK Opra-
HM3aUMAMMN Ha BCEX YPOBHSIX MO BCel rN06asbHON Lenn nocTasBok.

B HacToslieM HalMoHa/bHOM CTaHAapTe BblpaXKeHne «A0/HKEH» yKa3biBaeT Ha TpebGoBaHue, Bbipaxe-
H/e «pEeKOMeHAyeTCa» — Ha pekoMeHAauuio ANsa yA0BAEeTBOPEHNS Lieneli HacTosLero ctaHaapTa. Boipaxe-
HUS «KaK NMpaBuio» N «Hanpumep» yKasblBaloT Ha MH(OPMALMIO, N3/I0KEHHYIO B 06LLMX YepTax.

TekcT, oTMeuUeHHbIl Kak «MpumedaHne», npegHasHaveH AN pasbsACHEHUS COOTBETCTBYIOLWMX Tpebo-
BaHWI.

O6ume nosoxeHns

AyanT ABNSETCA OCHOBHLIM UHCTPYMEHTOM OLeHKW pe3y/bTaTUBHOCTU AeiCTBUA CUCTEMbI MEHEXKMEH-
Ta kayectBa (CMK) n cooTBeTCcTBUA ee TpeboBaHWAM. B fononHeHne K onpegeneHnto cooTBeTCcTBMS Tpe6o-
BaHWAM HACTOSILLMIA CTAHAAPT aKkLeHTMPYeT BHUMaHVe Ha OueHke pe3ynbTatuBHocTu CMK 1 cBA3aHHbIX C Hel
npoLeccos.

OpraHusaums [o/XHa He TONIbKO COOTBETCTBOBATL TpeboBaHnam k CMK. HO 1 nogTBepAnNTbL pesynbTa-
TUBHOCTb C TOYKV 3pEHUS YAO0BIETBOPEHNA OXMAAHUI NnoTpebuTeneli 1 cnoCoBHOCTb NOCTaBAATL MPOAYKLMIO,
COOTBETCTBYIOLLYIO 3TUM OXUAAHUAM.

Kpome TOro, HacToawwmiA cTaHAapT y4YuTbiBaeT HOBble TPEOOBaHNSA, CBSA3AHHbIE C U3MEHEHUSMU CEPUM
cTaHgapToB 9100 [Hanpumep, KpuTUYeckMe 3NeMeHTbl, cneluanbHble TpeboBaHus, rapaHTs CBOEBPEMEH-
HocTu noctasku (OTD). ynpaBneHne puckamu, ynpasneHve npoekramu].

Moaxon K NpoBeAeHuto ayanta

Ayaut obecneunBaeT OLEHKy npoueccHoro noaxoga k CMK, kak 3To npefycMOTPEHO cepueli cTaHaap-
ToB 9100. Mpu oueHke CMK opraHm3aLmm B OTHOLLIEHMM KaXA0ro npouecca A0/HKHbI 6bITb BbISCHEHbI OCHOBO-
nosararLme Bonpockl, Hanpumep;

- Hagnexaumm 11 o6pasomM onpenaesieH NpoLecc, ero rpaHuLlbl 1 B3aumoaeicTeme ¢ Apyrumm npouec-
camun?

- onpejeneHa /im OTBETCTBEHHOCTb?

- BHEJpEH 1 BbINOHAETCA N npouecc?

- pe3ynbTaTUBEH /11 MPOLLECC C TOUKN 3PEHUSA SOCTUXKEHUA XenaeMblX pesynbtatoB?

COBOKYNHOCTb OTBETOB Ha 3TV U Apyrne B3aMMOCBA3aHHble BOMPOCbl OydeT SBMAATLCSA pe3y/ibTatom
OLLEHKMN.

\Y
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Kpome ToOro, kauecTso nNpoAykuun (Npu noctaske), yA0OB/IETBOPEHHOCTL NMOTPeGUTENen N pesynbTaTus-
HocTb CMK MOryT paccmaTpuBaTbCsi Kak B3ayMOCBsi3aHHble KaTeropun. JTa B3aMMOCBS3b A0/IXHA ObITb NPO-
aHanv3vpoBaHa B npouecce ayauTa 1 oTo6paxkeHa B ONUCaHUN €ro pesybTaToB.

3anncyn n otTyeTHasa fOKYMeHTauus ayauta

HacToswwmii cTtaHfapT ycTaHaBIMBAET 3anvci U OTUYETHYH AOKYMEHTauuilo ayauta, KoTopble HEOGXO-
4MMO COCTaBWTb W 3anoniHUTL B NpoLiecce NpoeedeHus ayauTa. [laHHas AOKyMeHTauus vMmeeT peluiaioliee
3HadyeHue B npenocTtaBeHNN 06bEKTUBHbIX cBMnAeTeNibCTB COOTBETCTBUA TpQﬁOBaHI/IFIM N pe3ynbTatuBHOCTU
CMK (Bk/touas pesynbTaTvBHOCTb MPOLECCOB) U COAEPXUT pesynbTaTthl ayauTta. [aHHas foKyMeHTaums Mo-
XeT 6blTb NCMOMIb30BaHa B LENsX MHhOPMUPOBaHWS opraHM3aumn 1 ee notpebuteneii B Buae ctaHgapTHbIX
hopm.

dopmMupyeMble B NpoLecce ayauTa 3anucu u oT4eTbl NPUBEAEHbI B MPUIOXEHUSIX HACTOSILLETO CTaHAap-
Ta W AO/MKHbI 6bITh 3aM0/IHEHbI N0 pe3ynbTatam ayauTa.

MpumeyaHune — LLabNOHbI 3TUX JOKYMEHTOB B 3/IeKTPOHHOM BuAe 6yAyT AOCTYNHbI B MeXAyHapOoAHOI aspo-
Kocmuueckoli rpynne no kayectsy (IAQG).
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HALUWOHANbHBIN CTAHOLAPT POCCUMNCKOW SGEALEPALUMN

CWUCTEMbI MEHEIXKMEHTA KAUECTBA OPFAHW3ALUIA ABUALIMIOHHOW,
KOCMWYECKOW Y OBOPOHHOW MPOMbIWIEHHOCTH

Tpe6oBaHUA K NpoBeAeHNI0 ayanTa

Quality management systems (or enterprises of aviation, aerospace and defence industnes.
Audit requirements

Jata BBegeHuns — 2016—07—01

1 O6nacTb NPMMEHEeHUs

11 O6wue nonoxeHus

Hactosiwwmii ctaHgapT onpegensieT TpeboBaHUst K NOATOTOBKE M NpoBefeHuto ayauTa. Kpome Toro, oH
onpefenseT cofepxaHne n CTPYKTypy oTyeTa 0 COOTBETCTBUM cTaHgapTam cepun 9100 1 pesynbTaTMBHOCTU
npoLieccoBs, COOTBETCTBUM foKyMeHTaunn CMK opraHusauum 1 BbINOHEHNW Kak TpeboBaHuii noTpebutenei,
Tak n 06sa3aTeslbHbIX HOPMAaTWBHbIX TPE6GOBaHWIA.

TpeboBaHWsl HACTOALWEro cTaHAapTa NpeAcTasasoT co60i JONONHEHUS WU U3MEHEHNSA K TpeboBaHu-
AM 1N pekoMeHAauusaM CTaH4apToB, ONpefensatowWwmnx NpoLecckl OLeHK COOTBETCTBUA, ayanTa u cepTudmka-
umn. paspaboTtaHHbix Komutetom MCO no oueHke cooTtseTcTBua (KACKO): MCO/M3K 17000. MICO 19011,
MCO/M3K 17021. MNpy HaNN4YnM pacxoXxaeHuin mexay TpeboBaHUsIMU NepeUnCc/IEHHbIX CTaHAAPTOB N HACTOA-
Lero cTaHgapTa Tpe6oBaHNA HacTosLEro cTaHjapTa UMeT NPerMyLLEeCTBEHHYIO CUsy.

MpumeyaHne 1— BHacTosWweM cTaHfapTe TEPMUH «cTaHAapTbicepun9100» BKNOYaeT B cebs cnepyroume
cTaHAapTbl, onucbiBaolWwme TpebosaHns CMK: 9100, 9110 n 9120. paspaboTaHHble MeXAyHapOo4HON a3poKOCMUNYECKON
rpynnoii no kayecTsy n ony61MKOBaHHbIE Pa3NYHBIMK HaLMOHabHLIMU OpraHaMu nNo craHjapTusauyuu.

MpumeuaHne 2 — B JoNONHEHWE K HACTOsILLEMY CTaHAapTy B NpoLecce NPOBeAeHWsi ayauTa MoryT npume-
HATLCA METOoAMYECKME yKasaHus MexayHapoaHoi aapokocMMUeckoi rpynnbl no kadecTsy (IAQG).

1.2 O6nacTb NpUMeHeHUN

HactosAwwmin ctaHfapT AO/MKEH MCNONb30BaTbCA ANA ayAuTa B COOTBETCTBMM CO CTaHAapTamu cepum
9100 opraHoM Mo cepTudrKaumm ¢ Lenbio cepTudnkauum opraHnsaLnmin Ha 6ase cxemMbl cepTudrkaumm npea-
NpUATUIA aBUaLMOHHOM, KOCMUYECKON 1 06OPOHHOM NPOMBILLIIEHHOCTU (TakKe W3BECTHOM Kak MeToAmKa KOH-
TPONSA NPOMBbILIMIEHHOCTY Haj OLLEeHKON TpeTbeli cTopoHbl (ICOP)]. YkaszaHHas cxema onpefesieHa B cTaHaap-
Tax cepun 9104.

MpumeuvaHne 1— CoOOTBETCTBYIOLINE NOMOXEHNA HacToslWero ctaHgapta (Hanpumep. 4.2.1. 4.2.2. 4.2.3 n
4.2.4) MmoryT 6bITb NCNOMb30BaHbI OpraHn3aLuelt B npolecce NpoBefeHNsa BHyTPeHHero ayauta (ayAuT nepBoii CTOPOHBbI)
1 BHELUHero ayamTa nocTaBLVKOB (ayAnT BTOPOI CTOPOHbI). OHM BKOYAKOT METOLO0/0MI0 ayAnTa, MHCTPYKTUBHbIV MaTe-
pvan n gokymeHTauuio (Hanpumep, ayMTopckue oTyeTbl, 0TYETbl 0 HECOOTBETCTBUAX U APYrne AOKYMEHTbI, NpUBEEHHbIe
B NpuUnoxeHusx). Mpu cooTBETCTBYIOLWEM UCMO/b30BAHUN MaTepuasioB HaCTOALWEro cTaHAapTa BblPaXeHUs «opraH no

cepTudukaLnmn» cnefyet ynotpe6nsTb B 3HAUYEHUAX «ayAuTOp» WK «ayAuTopcKasi opraHusauusi» B 3aBUCUMOCTM OT
cuTyauum.

2 HopmaTuBHbIE CCbIJIKU

MpuBeAeHHbIe HUXEe HOpPMaTMBHbIE AOKYMEHTbHI SAB/AKOTCA o06sa3aTesibHbIMU ANna NpUMeHeHnA HacToA-
wero crtaHgapra. atupoBaHHble HOPMaTUBHbIE CCbIJIKA NPUMEHAIOTCA TOMILKO B yKaBaHHOVI pepakunn. Ana

M3paHue oduymansHoe



FOCT P 56570—2015

HeJaTVpOBaHHbIX CCbIIOK MPUMEHAETCS NocneAHee nsgaHne HopMaTUBHOIO AOKYMeHTa (BK/oyas Bce u3me-
HEeHWs1 1 NnonpasKK).

91001) Cuctembl MeHefXMeHTa KayecTBa. TpeboBaHNA K aBMaLMOHHbIM, KOCMUYECKM N 06OPOHHBIM
npegnpuatTuam. (Quality management systems — requirements for aviation, space and defense organizations)

911011 CucTteMbl MeHe)KMeHTa kayecTBa. TpeboBaHuA K 06CnyXuBarLWwmm NpeanpusaTusam B aBuaLoH-
Holh oTpacnm (Quality management systems — requirements for aviation maintenance organizations)

91201) CuctemMbl MeHe[)XMeHTa kayecTBa. TpeboBaHusi K ANCTPUObLIOTOPaM NPOAYKLMUM aBUaLMOHHOM,
KOCMWYECKOI 1 060POHHbIX OTpacsieil npombiwneHHocTn (Quality management systems — requirements for
aviation, space and defense distributors)

91041) TpebosaHusa K nporpammam cepTucukauun/perncTpatmn cCUCTeEMe MeHefXMeHTa kKayecTBa
aBuakocmuueckux npegnpuaTuii (Requirements for aerospace quality management system certification /
registrations programs)

9104/2*1TpeboBaHNA K KOHTPOMIO Hag nporpammamu cepTudvkauuu/pernctpauum cuctem MeHep-
XMeHTa KauecTBa aBuakocmuyeckux npegnpuatuii (Requirements for Oversight of aerospace quality manage-
ment system registration/certification programs) 9104/31) Tpe6oBaHUA K KOMNETEHLUSAM aBUaKOCMUYECKOT0
ayauTopa u CooTBeTCTBYIOLWMM Kypcam nogarotoBkn (Requirements for aerospace auditor competency and
training courses)

IAFMD 2:2007 IAF O6s3aTenbHblii fokyMeHT |IAF no nepepaye cepTUrKaToB CUCTEM MEHEMXMEHTa
(Mandatory document for the transfer of accredited certification of management systems)

MCO 9000:2005 Cuctembl MeHemKkMeHTa kadecTBa. OCHOBHble NOMOXeHWss u cnosapb (Quality
management systems — fundamentals and vocabulary)

MCO/M3K 17000:2004 OueHka cooTBeTcTBuS. CnoBapb U o6wwne npuHumnbl (Conformity assess-
ment — Vocabulary and general principles)

MCO/M3K 17021:2006 OueHka cOOTBETCTBUA. TpeboBaHUS K opraHam, NpoBOAALLMM ayauT U cepTu-
thukauuio cuctem mMeHemkmenTa (Conformity assessment — Requirements for bodies providing audit and
certification of management systems)

MCO 19011:2002 PykoBoAsluve ykazaHUs no ayauTy CUCTEM MeHeMKMeHTa U/Mnu okpyxaroLleii cpe-
bl (Guidelines for quality and/or environmental management systems auditing)

3 TepMuHbI 1 onpeaeneHus

B HacTosiwem cTaHgapTe npyvMeHeHbl TepMuHbl mo MCO 9000, MCO/M3K 17000. ctaHjapTam cepuvm
9100 un cepumn 9104 (To ecTb 9104. 9104/2.9104/3). a Takke cnegylowme TEPMUHbI C COOTBETCTBYOLUMN
onpegenieHnamn:

3.1 nokanusauus: [eicTBnsa No ynpasB/ieHUIO HECOOTBETCTBMEM, CBS3aHHble C npefoTBpalieHnem
pa3BUTUSA HeraTWBHbIX NOCNEACTBUIA; BKIOYAOT B CeOS1 KOPPEKLMIO, CPOYHbIE KOPPEKTMpYloLLe AeicTBus,
HeMeA/IeHHYl0 CBA3b C noTpebutenem n Bepudukaumio Toro, YTo CUTyauusi B OTHOLUEHUN HECOOTBETCTBUSA
Janee He pa3BUBAETCA B XyALLYH CTOPOHY.

3.2 3HaunTenbHOe HecooTBeTCTBME: HeBbIMoMHEHUE TpeboBaHW, KOTOPOe MOXET MPUBECTM K He-
cnoco6HocTM CMK mnn cHmxeHuto ee cnocobHocT obecneuntb ynpasneHve nnbo npoueccom, mbo npo-
Adykuueinlycnyramu, MOXeT 6bITb OHOIO MW HECKO/IbKMX NPUBEAEHHBIX HUXE TUMNOB:

- HeCOOTBETCTBME, NOCNEACTBMA KOTOPOro MOryT npeAnonarate HaHeceHue yuepba LenocTHOCTU npo-
OYKUMN UK YCNyTu;

- OTCYTCTBME UM HepaboToCcnoCO6HOCTL B NpoLeAypax opraHu3auuy obecneyeHns COOTBETCTBUA Kako-
My-nbo TpeboBaHuo cTaHaapTos cepun 9100 nnu TpeboBaHuns notpebutens Kk CMK:

- Ntobble HeCOOTBETCTBUS, KOTOPble NPUBEAYT K BO3MOXHOW OTrpy3ke HeCOOTBETCTBYHOLLEN NPOAYKLMNA;

- YC/I0BUSA, KOTOPbIE MOTYT MPUBECTU K HEUCTNPaBHOCTU WU OTPULATE/IbHO MOB/IMATL Ha MPUTOAHOCTL
npoAyKTa unun ycnyru npu ux UCnosib3oBaHnu no NpsMOMY Ha3HaYeHUIo.

3.3 He3HaunTenbHoe HecooTBeTCTBME: HeBbiNoNHEHNEe TpeboBaHWi, KOTOPble He MOTyT NPUBECTM K
HecnocobHocT CMK nnv cHxeHuto ee cnocobHOCTY ob6ecneunTtb ynpasnieHe nmbo npoleccom, 6o npo-
aykunei/ycnyramu; MoXeT ObiTb OHOTO U3 HECKOTbKMX NPUBEAEHHBIX HUXE TUMOB:

- eJMHNYHbIN COOI CUCTEMbI UK OTKOHEHWE B OTHOLIEHUW obecrneyeHVs COOTBETCTBUA CTaHAapTam
cepun 9100 nnmn TpeboBaHusaM notpebutens k CMK;

*) PaspaboTaHbl N0j PYKOBOACTBOM MeXAyHapOoAHOV a3pOKOCMUYECKON rpynnbl N0 Ka4eCcTBY 1 0Ny6aMKoBaHbl pas-
NINYHBIMK OpraHamu no ctaHgaptusauun (Hanpumep. ASD-STAN. SAE. CEN. JSA/SJAC, ABNT).
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- @AUHUYHBIA COOli CUCTEMbI WU OTK/IOHEHWE B OTHOLUEHWM 06ecneyeHns cOOTBETCTBUSA npouenype
CMK opraHusauumu.

n punmevyaHne — Pﬂ,q He3HauUTeNIbHbIX HECOOTBETCTBMUI B OTHOLLEHUN OA4HOIo N TOro Xe TpeGOBaHI/IFI (Hal‘lpl/l-
Mep. CX0XMNe HECOOTBETCTBUA B A€ATENbHOCTU pasHbiX NogpasfeneHunini n cnyx6 nam pag owmnbok pasnunuHbixX YHKLUIA,

NpoLECCOB B Npefenax 04HOro NoApasaesieHns) MOXeT NPeACcTaBiaTb co60li HepaboToCNOCOGHOCTb CUCTEMBI U MO3TOMY
[O/MKHBI paccmaTprBaThbCs Kak 3HaunTe/lbHOe HeCOOTBETCTBYE.

3.4 ot4yoT 0 HecooTBeTcTBMU; NCR (Nonconformity Report); JlokyMeHT, NOATBEPXAAOLWNIA pe3ynbTa-
Tbl ¥ NPEfOCTaBNALNI 06BEKTUBHbIE CBUAETENIbCTBA HECOOTBETCTBUA KpuTepuam ayamuTa. CoaepxuT B TOM
yucne crneaylowylo MHGOpMaLMio: oKaNn3aunio, KOPPeKUMio, KOPHEBYIO NMPUYMHY, KOPPEKTUpYyLwe aei-
CTBUSA W 3aKpbITUE HECOOTBETCTBUS.

3.5 3anucb 06 06bekTUBHOM cBugetenbcTee; OER (Objective Evidence Record); lokyMmeHTUpOBaH-
Hoe 06bEKTMBHOE CBUAETENLCTBO HabNOAeHUI ayanTa, BKIOYalOWee CCbIIKY Ha aHann3Mpyemyl wimn Ha-
6n08aemyto npoLeaypy, 3anucb, NPOAYKT, NpoLecc, a Takke cBA3aHHble ¢ HUMK oT4eTbl NCR 1 BO3MOXHOCTMW
ANS ynyyleHus.

3.6 nHopmaLnoHHasa OHNaiH 6asa AaHHbIX NPeanpPUATUA-NOCTaBLLMKOB B a3pOKOCMUYECKON
otpacnu; OASIS (Online Aerospace Supplier Information System). Be6-6a3a gaHHbIx MexayHapoaHoli as-
POKOCMUYECKOW rpynnbl MO KayecTBy, cofepxalias vHopmaunio 0 KoMmnaHusax—uneHax MexayHapoaHo
a3poKOCMMYecKol rpynnbl N0 KayecTBy. HaumoHanbHOW accoumauny aspokoCMUYECKON MPOMBbILLIEHHOCTM
(NAIA) . HauymoHanbHoro opraHa no akkpegutauum (NAB). akkpeauToBaHHbIX OpraHoB Mo cepTudmkaymu,
cepTudMUMPOBaHHbIX ayAUTOPOB NpeanpusTuii aspokocMmuyeckoro cektopa (AEA), 0 cepTUULMPOBaHHbIX
nocrasLLmKax, cepTudukarax n pesynbrarax OLeHKkN AeATeNbHOCTU NpesnpuaTuii.

3.7 oTyeT 06 oueHke pe3ynbTaTuBHOCTM npouecca; PEAR (Process Effectiveness Assessment
Report); VTOroBsbIii JOKYyMEHT, NpeAcTaBNAloWmMiA qoka3aTebCTBa 060CHOBAHHOCTY BbiBOAA O pesy/bTaTuBs-
HOCTU npovecca.

4 AyauT 1 OTYETHOCTb

MonoxeHuns ctaHgaptoB MCO/M3IK17021 n MCO 19011 fo/MKHbI MPUMEHATLCA B kKayecTBe Tpe6GoBaHwuii,
B TO BpeMs Kak MHpopmMaL s, NnpuBeseHHasa B TeKkcTe npumedaHuin MCO 19011, fo/mkHA NPUMEHATLCSA B TOM
criyyae, ecnu 310 nNpuemsiemo.

4.1 O6wmne NoNoXeHUs

Mpu ayaute n cepTudmkaumn CMK opraHusauuii aBuaLmoHHOR, KoCMUYeckol 1 060poHHOI oTpacneii
NPOMBILLNIEHHOCTV MpoLEecChbl ayanTa U CBA3aHHbIe C HUM [eACTBUS AO/KHbl OCYLLEeCTBNAATLCA B NOpsijke,
ykaszaHHoM B4.1.1.

Mpouecc ayanTa c Lenblo OLEHKN COOTBETCTBUSA, BKIOYAsA onpegeneHne pesynbtatnsHoctu. CMK cTaH-
naptam cepvn 9100 fomxeH yaosneTBopstb TpebosaHnam NCO/M3K 17021 1 fonosiHUTeNbHbIM TpeboBaHu-
AM. ONnpefeneHHbIM HaCTOAWMUM CTaH4apToOM.

TpeboBaHMs K Npoueccy ayauta COCTOAT M3 TPeX OCHOBHbIX YacTei;

a) aTansl npouecca ayauta (cm. 4.1.1);

b) MHhopmaLmsa 06 obLeit gesTensHocTH (CM. 4.2). KOTOPYHO CefyeT UCMoNb30BaTb Ha 3Tanax ayauTa,;

C) KOHKpeTHble TpeboBaHWsa AN Kaxaoro atana ayauta (cm. 4.3).

AyanT MoxeT 6biTb NMPOBEAEH C NMOMOLLbIO Pa3/IMyHbIX METOA0B A5 onpefeneHns cootseTcTmua CMK
yCTaHOB/IEHHbIM TpeboBaHUAM, BKIOYas onpefeneHvne pesynbTaTtuBHOCTU. MeTofpl, YKka3aHHble B 4.1.2, AB-
NSATCA AONO/THUTENBHBIMU K ayauTopckoli npaktuke NCO 19011 n MoryT 6bITb MCNO/Ib30BaHbl AN obecne-
YeHWs NPoCNexXnBaemocTn ayauta n obneryeHns céopa nHpopmaumn.

4.1.1 TMpouecc ayanta

Mpouecc ayanTa COCTOUT U3 CnefyloLmx 3tanos (CM. pUCcyHok 1):

- [eATe/IbHOCTb N0 npeasaputesisHoMy ayauTty (cm. 4.3.1);

- nepBblii aTan ayauTa (cm. 4.3.2);

- BTOpoii aTan ayamTa (cMm. 4.3.3);

- HaZ30pHbIl ayauT (cm. 4.3.4).

- pecepTudmkaLMoHHbI ayauTt (cm. 4.3.5).
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[LeAaTenbHoCTb NO NpeaBapuTeNIbHOMY ayauTy, NepBblii U BTOPOI 3Tanbl NPUMEHWMbI 471 NEepBOHa-
YanbHOW cepTudmkaumn. MNepsblil aTan ayavta MoXeT 6biTb UCNOMb30BaH ANna pecepTudnkaummn (cm. NCO/
M3K 17021. nogpasaen 9.4).

n pumedvyaHue 1— HeCMOTpﬂ Ha TO 4TO «cneu,maanan ayauT» He yKka3aH B KayecTBe YaCTu nporpamMmmbl ay-
,qMTOpCKOVI NPOBEPKN, OH MOXET NPUMEHATbLCA nocne nepBOHaqaanoﬁ CepTl/Id)I/IKaLU/IVI no cneunanbHOMY 3anpocy. Tpe-
60BaHuA K cneynanbHOMY ayanTy pacCMOTpPEHbI B 4.3.6.

MpumeyaHune 2 — HecmoTpsa Ha TO 4YTO cepTudpukauna siBNseTcs ouumnanbHOR YacTblo npouecca ayauta,
TpeboBaHusa K cepTudmkaLun onpeaenaoTca ctaHgapTamm cepun 9104,

4.1.1.1 O6wume Buabl AeATENbHOCTU

MnaHupoBaHve ayanTa, ayauT Ha MecTe 1 0TYETHOCTb No ayAnTy SBAATCA OOLVMMUW 3/IeMeHTamu Npo-
Lecca nposefeHnsa ayanTa Aas nNepsoro, BTOPOro atanos ayauTta, HaA30PHbIX MeponpusaTuii nu peceptndiu-
KaLMOHHOro ayauTa. YnpasneHne HecoOoTBETCTBUAMMU ABNSETCA OOWUM BUAOM AeATe/IbHOCTU ANA BTOPOro
aTana ayauta, Haf30pHbIX MEPONPUATUIA U pecepTudrKaLMOHHOIo ayauTa.

TpeboBaHua K BUgam fesATeNlbHOCTU W/unn K o6LuM BrgaM AesTeNbHOCTW, NPUMEHUMbIE K KaXXA0MY
3Tany nporpaMmbl NpoBefeHns ayauTa, npusefeHbl Ha pUcyHke 2.

Mporpamma ayguta

\ Jtan ayguta
\ (43)

ﬁ%ﬁgg;:g;ﬁ MepBbIil 3Tan BTopoii aTan Hap30pHbiii Pecemeq)@—
Tuner 'Y TenbHOMy ayara aypata ayauT (4 34) KaUvoHHbIN
7 (432 (433) ayauT (4 3 5)
ayauTopcKoidy ayanty (43 1)
0esiTeNbHOCTU Y.
(42) \
MnaHupoBaHne
ayguta (4.2 1)
AyauT Ha mecTe
(422)
OTYeTHOCTb
no ayauty (4 2 3)

YnpasneHune
HECOOTBETCTBUAMM Yy Yy
(42 4)

PUcyHok 2 —B3aMMOoCBA3b MexXay aTanamu ayauta u Tunamu ayAuTopcKoii AesTenlbHoCTm

MepBeblii, BTOpOIA 3Tanbl ayauTa, HaA30pHbIA ayanT U pecepTUgUKALNOHHbLIA ayanuT AOKHbI GbITh ONu-
caHbl B Nporpamme ayavTa, yCTaHOB/IEHHOW B X04e 3Tana npejsapuTesnisHoro ayguTa.

4.1.2 MeTogonorvs npoBefeHns ayaura

MprBeAeHHbIE HUXE NOAXOAbl ONpeaensoT pasnyHble MeToAbl ayanTa, KOTopble MOryT ObiTb UCMO/b-
30BaHbl NpU HEOBXOAMMOCTH B X04€ NPOBeAEHNs ayanToB.

n pnmevyaHne — YKazaHHbIn nepeyeHb MeTOoAOB HE ABNAETCA MOJSIHbIM, HO COAEPXUT 3HAUUTEJSIbHYI0 YacCTb
MeToA0B, NPUMEeHAEeMbIX ayantTopamn Ans oueHKNU COOTBETCTBUA U Pe3y/ibTaTUBHOCTH CMK. Vcnonb3oBaHue AaHHbIX Me-

TOAOB MO3BO/ISIET NEPENTU OT OLEHKM COOTBETCTBUSI MyHKTAM TPeGOBaHW HACTOSILEr0 cTaHAapTa K akueHTUPOBAaHUIO
BHUMaHWSA Ha peasibHbIX npoLieccax, UxX pe3ynbTaTMBHOCTW W COOTBETCTBUM LieNIsM B 06/1acTu kayecTsa.

4.1.2.1 OpueHTauus Ha noTpebutens

Mpynna ayauta AO/MKHa onpeAesninTb, HACKO/bKO OLeHKa yA0B/IeTBOPEHHOCTN NoTpebuTeneii aensetca
afleKBaTHoOM, 1 BblAK 1 B OpraHn3auumn NpuHATLI COOTBETCTBYIOLLME Mepbl, OCHOBaHHbIE HA VMEIOLLLeNCcs WH-
dopmMauumn o pesynbrarax ee AesTeNlbHoCTH (HanpuMMmep, Ha OCHOBE [aHHbIX O HECOOTBETCTBUAX, KOPPEKTU-
pyoLNX feicTBUAX. pe3ynbTaTax ucciefoBaHuii cTeneHn yLoBNeTBOPEHHOCTH, xanobax B OTHOLEHUN Kaye-
CTBa NPOAYKLMN, CBOEBPEMEHHOCTM MOCTaBOK, NPefoCcTaB/IeHNN yCcryr, onepaTyBHOCTM 06paboTkM 3anpocoB
Kak noTpebutenei, Tak 1 BHyTPEHHNX 3aKka3ynKoB), a TakkKe OCHOBaHHbIE Ha MHMOpMaLuW, npescTaBieHHol
noTpebuTensMn 1 codepxalieli pesynbtaTtbl UX AeATeNbHOCTU (Hanpumep, OT AOCTWMXEHUS noTpebutenem
CBOMX CTpaTernyecknx Lenei Ha ypoBHe opraHm3auuv 40 BbINMOSIHEHUS K/THOYEBbLIX NoKasaTenei u nHamkaro-
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pOB Ha ypoBHe npoLeccoB). Kpome Toro, opraHmsaumm, cBsasaHHble «06paTHO CBA3bo» Yepe3 OASIS, fonx-
Hbl NOATBEPANUTL, YTO OHM ObIIN OLLEHEHBI HaZeXallumM 06pa3oMm.

[eaTenbHOCTb MO HanaXuBaHWIO M OCYLLECTBIEHWI0O 06paTHOIN CBS3M ¢ noTpebuTenem npegcraBnsiet
co60Wi npouecc 1 AoMKHa 6biTb NPOBEPEHa Kak NPoLLece, a He Kak MyHKT TpeboBaHUin HacTosWwero ctaHgapTa.
OueHKa [0/KHa onpeaenuTb, KakuM 06pa3oM AaHHbIA Npouecc ynpas/iseTcs 1 ero cnoco6HOCTb NpeaocTaB-
NATb 3HAYVMMYI0 MH)OpMaLUo 415 OUeHKN obueli pesynbtatuBHocT CMK.

4.1.2.2 PyKOBOACTBO OpraHusauum

MNHTepBbIO, NPOBEAEHHbIE C TON-MEHeMKepamu, AO/MKHbI NPefoCTaBUTb faHHbIe A8 OLeHKM TOrOo, YTo:

a) nonvTuKa B 06n1acTu KauecTBa U Lenv B 061acTn kayecTBa opraHm3aLlmn yCTaHOB/IEHbI N HEMPEepbIB-
HO aKTyaJlbHbl;

b) yCTaHOB/IEHHbIE MOKa3aTeNn U KpUTEPUN AeATE/IbHOCTU COOTBETCTBYHOT Lie/IsiM B 06/1aCTU KayecTsa,;

c) CMK pa3pab6oTtaHa, BHepeHa 1 HenpepbiBHO COBEPLLEHCTBYETCS;

d) BOBMEYEHO BbICLUEE PYKOBOACTBO;

e) CMK pabotocnoco6Ha u pesynbTaTuBHa;

f) CMK cooTBeTCTByeT OXMAaHuaM noTpeduteneii (Hanpumep, penTUHT NOCTaBLLMKa, NokasaTenm aes-
TEeNbHOCTN NOTPebuTens, pesynbTaTtbl ayanTOB);

) MPUHATbI Mepbl 4115 peLLeHns BONPOCOB, KOTOpble HE COOTBETCTBYHT Tpe6GoBaHMAM, NpeabsaBse-
MbIM MOTpebuTenem.

4.1.2.3 PabotocnocobHocTb CMK 1 ee pe3ynbTaTMBHOCTb

Ayaut pabotocnoco6HocT CMK 1 ee pe3ynbTaTMBHOCTU JO/IXEH BKIKOYATb B CEGS pacCMOTpEeHue crie-
AytoLiero:

a) 06paboTKa 1 paccMOTpeHune xanob noTpedbuteneit, a Takke AaHHbIX, NOYYEHHbIX N0 06paTHOl CBA-
31 (HanpymMep, NepuoanYeckre oT4YeTbl 06 NCNOTHEHUN 06A3aTe IbCTB, NOJTyYEHHbIE OT NOTpebuTeneit), a Tak-
Xe ApYrnX faHHbIX, CBA3aHHbIX C NoTpebuTenem (HanpvuMep, pe3ynbTaTbl 0NPOCOB NOTpebuTenei);

b) pe3ynbTaTtbl U AECTBUSA, BbiTEKAOLWME N3 BHYTPEHHUX U BHELWHNX ayanToB CMK. BkIovas cBa3aH-
Hble C HAMU 3anucu:

C) AaHHble, NOyYeHHble Mo 06paTHOl CBSA3M C 3aMHTEepPeCcoBaHHbIMK CTOPOHamu (Hanpumep, no obpart-
HOIN CBSI3U C PerynvpyloLwmmMm opraHamv v ap.);

d) ynpaBneHue KOppekTUPYLUMN AeACTBUSIMI MO HECOOTBETCTBMAM MPOLLECCOB/NPOAYKUNN. BKIOYast
paccMoTpeHMe CBSA3aHHbIX (CMEXHbIX) KOPPEKTUPYIOLUX AeACTBUA U OLEHKN pe3y/ibTaTUBHOCTU NpesnpuiHs-
TbIX Mep:

€) ocyllecTBNeHME NpeaynpexaalLLnx AeicTBriA, BKIOYAs OLLEHKY pe3ynbTaTUBHOCTU NPeAnpUHATBLIX
mep;

f) npoBejeHne aHannsa co CTOPOHbI PYKOBOACTBA, BK/1l0Yas pacCMOTPEHME COOTBETCTBYIOLLMX 3anucei
(Hanpumep, BXoAbl U BbIXOAb! NpoLecca, npeanpuHsaTeie AeicTBYSA);

) npoBeAeHNe BHYTPEHHETO MOHUTOPWHIA, U3MEPEHWI, OTYETHOCTU U aHaIn3a y4acTHUKaMu, a Takke
AOOCTUXeHne ueneﬁ n 3agady BHYTPEHHUMU UCMNONTHUTENAMU, B TOM YUC/ie aHa/In3 NMOCTOAHHOIO yny4lleHunsa
[eATeNbHOCTU U CBSA3aHHbIE C 3TVM 3anuci,

h) Tekylias AeaTeNbHOCTb OpraHn3auuy Mo AOCTWXEHUIO Leneid, B TOM Yucie KOHKPETHbIX Lesneid no-
TpebuTeneli n COOTBETCTBYHOLLME 3aNNCK KOPPEKTUPYIOLNX AeACTBUI, NPeANPUHATLIX B Cyyasx, korga uenm
He gocTuralTcs;

i) B/MSHWE [ESATEeNbHOCTM NO Y/yYLEeHVIO NPOLEeCcCOoB OpraHu3aLuy Ha KavyecTBO MpoAyKuuu, BKI4vas
cTaTyc 1 pe3ynbTaTBHOCTb 3TON AeATENbHOCTY.

MpunmeyaHne — OueHka pesynbtatnBHocTM CMK fo/mKHA OTBETUTL HA BOMPOC, HACKOJIbKO XOPOLIO cucteMa
passepHyTa (npusejeHa B feiiCTBME), O YeM [O/XKHbI CBUAETENbCTBOBATL NoKasaTenu, onpefeneHHble opraHusauuneit
[ANA OUEHKN Y0BNETBOPEHHOCTN NOTPEBUTENA 1 JOCTUKEHUS Leneli opraHusaunm B 061actu kauecTsa.

4.1.2.4 TIpoueccHoe ynpasneHue

Ipynna ayauta gosixHa nposoautb ayant CMK. yaensas BHuMaHWe nocnefoBaTeslbHOCTU BbINOSIHEHUA
npouecca v ero pesynbTatuBHoCcTU. B nepByto oyepeb, HEOO6XOAMMO paccMOTpeThb CrieayoLee:

a) aHann3 NpoLeccoB opraHm3auun, ux nocsiefosaTe/lbHOCTU ¥ B3aMMOLENCTBUSA, a Takke AOCTUKEHNS
YCTaHOB/IEHHbIX TpeboBaHWl 1 3afaHHbIX KpUTepues; ocoboe BHUMaHWe yAensieTcs npoueccam, KoTopble
oKasblBalT HenocpeCTBEHHOE BO3AeNCcTBME Ha NoTpebuTens:

b) aHanu3 nopsaka ynpas/sieHuss NPoLeccoM, BK/OYas M3yvyeHue napameTpos npouecca (Hanpumep,
TOYHOCTb, BpeMms Luknia, Npou3BOAMTE NbHOCTb, MHAEKC BO3MOXHOCTY npolecca),

C) aHanus uenei n 3agad npotecca, yaenss ocoboe BHUMaHvue Tem 06n1acTam, rae uenv nvnm sagauu
He 6bININ JOCTUTHYTHI, & TaKkke TeM NpobaemMam, KOTopble OKa3biBaIOT Havbosbllee B/IMSAHUE Ha NOTpebuTens;
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d) aHanu3 NNaHoOB C TOYKM 3peHuss o6ecneyeHuns rapaHTm SOCTUXEHNA Leneli n 3aaa4 NpoLeccos;

€) aHanu3 NNaHoB KOPPEKTUPYIOLLMX AeNCTBUIA, NPUMEHAEMbIX Tam, rae uenv uvnu 3agayn He BbInos-
HEHbI;

0 nnaHuMpoBaHVWe W NpoBefeHWe ayauTa C y4eToM 06EeCNOKOEHHOCTU WM 3anpocoB noTpebuteneit
(BKNtOYas 3anpocbl Ha KOPPEKTMpYloLWMe AelicTBus), hakToB He JOCTMXKEHUS Lenei, a Takke NpobaemMHbIxX
napameTpoB npotiecca.

Mpynna ayauTa A0O/IXHA NPOBOANTL NPOC/IEXMUBAIOLMA ayAUT B OTHOLEHUW DaKTUYECKU NPOM3BOLUMOIA
npoayKumn, 3aKasa OT NoTpeduTens 1 CBA3aHHbIX C HUMU JOKYMEHTOB (Hanpumep, KOHTPaKTbl, YepTexu, 3a-
Kasbl. 3anMcy TEXHWYECKOro KOHTPOJIS) MO BCei Lenoyke nNpousBOACTBa MPOAyKTa, BKIOYAs BCE BOB/IEYEH-
Hble NpoLecchl; LOMKHO GbiTb NPOBEPEHO B3aMMOZENCTBME NMPOLLECCOB M B3aMMOCBSA3b AOKYMEHTUPOBAHHbIX
TpeboBaHuii (nogpasgen 4.2 ctaHfapToB cepun 9100); ynpasneHune pecypcamu (pasgen 6 ctaHAapToB cepuu
9100). a Takke OCyLLeCTBMIEHME U3MEPEHWIA, aHann3a v ynydweHuin (pasgen 8 ctaHgaptos cepun 9100).

4.1.2.5 PaboToCcnoco6HOCTL Mpouecca v ero pesynbTaTuBHOCTb

Ipynna ayauTa fo/mKHa NPOBECTU ayAnUT NPOLLECCoB JOCTATOYHO 11y60KO 1 NOAPO6HO, YTOObI OLLEHNUTD,
CNOCOGHBI NI NPOLLECChI OpraHn3aummn yA0BAeTBOPATb NNAaHNPYEMbIM pe3ynibTaTtaM 1 3afaHHbIM YPOBHSAM Mo-
KasaTenei. BKOYasA NpUMeHNMbIe KOHKPETHbIe 3ajaun noTpebutens.

MpumeuaHune 1— KnwyeBble nokasatenu adpdekrnBHocTU(KP!) yacTo ncnonb3yoTcs AN naeHTudnkaunm
o6nacT 0co60ro BHUMaHNA U ykazaHusa TpeGyemMoro ypoBHsi XxapakTepucTuk npouecca.

pynna ayauTta fO/KHA OLEHUTL:

a) Kak MaeHTMMLMpPOBaHbl NPOLECCHl U onpeAeneHbl COOTBETCTBYHOLWMM 06pa3omM;

b) Kak B3avMOCBs3aHbl U NocnefoBaTesibHbl npouecchl (cM. noapasgen 4.1, nepeyvcnexnve b), cTaH-
faptos cepumn 9100).

NMpumeyaHune 2— YacTo BbIXO OHOrO npoLecca HeNnocpeAcTBeHHO obpasyeT BXoj ceaytowero (CM. noj-
pasgen 0.2 ctaHgapToB cepun 9100 «lMpoueccHbIi noaxoa»);

C) Kak onpefesieHbl 06513aHHOCTY U OTBETCTBEHHOCTb 3a (OYHKLWK:

d) kak onpefeneHbl COOTBETCTBYIOLME MEXaHU3Mbl YPaBEHNUs! NPOLECCOM;

e) Ha/mume pecypcoB U MHOPMAaL UK, HEO6XOANUMBIX 11 BbINOMHEHUs U 06ecneyeHns yHKLYOHNPO-
BaHWS1 U NOAAEPXKN AeATENbHOCTH, B TOM YMC/IE COOTBETCTBYIOLLYIO MOAFOTOBKY VI KOMMETEHTHOCTb Nepco-
Hana;

0 MOHWTOPWHT, U3MEPEHME 1 aHANN3 B OTHOLLEHUW 3anfaHUpPOBaHHbIX pe3ynbLTaToB (onpejeneHue pe-
3yNbTaTUBHOCTU Mpouecca);

[) BbiNO/IHEHUE AeWCTBUiA ANA 4OCTUXEHNS 3aN/1aHUPOBAHHbIX Pe3y/bTaToB U COAENCTBUS B NOCTOSIH-
HOM ynyulleHuy;

h) siBNsitOTCA MY Npouecchl PesyibTaTUBHLIMY C TOUKM 3PeHUsT JOCTUXEHNS XenaeMblX pesynbTaTos (Ha-
npumep, NpoBepka AOCTYMNHbLIX CBEAEHWIA 0 pe3y/bTaTtax npouecca — NPoLeHT AeTaneilyYnpoayKumm ¢ Hefo-
NYCTUMbIMU OTK/IOHEHWUSIMU, [0S NPOAYKLWN, NOCTAB/IEHHON B CPOK).

NMpumevyaHne 3 — MnaHupyemble pe3ynbTaTtbl MOTYT GbiTb CBSi3aHbl C BbIXOAOM MpoLecca Wan CMexXHOoM
[leaTeNbHOCTN.

4.1.2.6 TlocTOoAAHHOE yny4lleHne

Ipynna ayauta [O/XKHA OLEHUTb B3avMOCBA3aHHbIE MPOLECChl OpraHnu3aunmn u AesTe/IbHOCTb C TOYKU
3peHunst MoCToAHHOro yayuleHna CMK. ee npoLeccos, KX COOTBETCTBUA U Pe3ybTaTUBHOCTU B LENIAX;

- obecneyeHns BHUMaHMSA K BONpocaM, KOTOpble BaXHbl 4718 OpraHu3aunmn, ee notpebutenei n perynu-
pytoLx opraHos,

- onpefieneHnsa pesynbTaTMBHOCTM MOAXOAA OpraHu3aLuu K HenpepbiBHOMY Y/yULLEHWI0 nokasartesneii
NpoLIeCCOB.

MpumeuyaHue — OpraHusauusi 4O/MKHA MPOAEMOHCTPUMPOBATbL, YTO OHA MMEET CTPYKTYPUPOBAaHHbIA Noaxon
ONA [OCTWXEHUS HENpepbIBHOTO ynydweHns CMK n ee npoueccos.

Ayautopckas rpynna Ao/hkHa paspaboTtartb ayauT, MpocnexvBalowmuii peanbHble cutyauun (Hanpumep,
KoppekTupylowme feiicTBUS NO BHYTPEHHEMY ayauTy, OTBET Ha Xaoby notpebutens, aHanns co CTOPOHbI
pPYyKOBOZACTBa M COOTBETCTBYHOLME AEWCTBUS), BNIOTb [0 CBA3AHHON C HMMW AEATENbHOCTU (HACKOMbKO 3TO
NPUMEHNMO), TaKOW Kak:

a) obecneyeHve NONUTUKN U Lieneii B 061acTu kayecTBa, 4opaboTaHHbIX 4719 OTPaXeHUs1 0653aTeNbCTB
opraHusauuu;
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b) onpenenexune fencTeuii No ynyyweHno AesTeNbHOCTU C UCMOMb30BaHNEM Pa3/INyHbIX BXOAHbIX AaH-
HbIX. TaKUX Kak.
- pe3ynbTaTbl BHYTPEHHWUX U BHELUHUX ay[UTOB:
- AaHHble 06 y0BNETBOPEHHOCTM NOTPEOUTENS, BKIOUYAA XapakTepucTUKM NpoayKL M1, CPOKV NOCTaBKu,
Xaso6b!:
- nokasaresnu pesynbTaTWBHOCTY NpoLecca.
- CBOAHAasA MHhopMaLmsa 0 KOPPEKTUPYIOLMX U NpesynpexaarLnx AeicTBUsX:
- pelleHuns Npo6emMbl ¥ U3BNEYEHHbIE U3 HUX YPOKK:
- 6EHYMapKVHT 1 06MEH NepefoBbIM OMbITOM,;
C) NoslyYyeHmne OLEHKM cTaTyca AelCTBUIA MO yyULIEeHWI0 NOCPeACTBOM aHa/im3a Co CTOPOHbI PYKOBOACTBA;
d) gocTtaTouHOCTL M ynpaBfeHne pecypcamu;
€) HenpepbIBHOE yNyulleHne peanu3auun nnaHa(os);
f) MOHUTOPWHT N N3MepeHne AeATeNbHOCTM MO HENPEPLIBHOMY Y/yULLEHWIO, BK/IOYAs Takne NpPoLeccsl, Kak:
- MOHWUTOPUHT 1 U3MepeHne AeiiCTBUI N0 HENPEPLIBHOMY YNYULLEHWIO K UX pe3ynbTaTbl:
- OLleHKa pes3ynbTaTMBHOCTV NPeANPUHATBIX AECTBUIA 1N CBA3AHHbLIX C HAMU Pe3ynbTaToB:
- MHULUMPOBaHME U3MEHEHWIA/[0NONHUTENBHbIE AelicTBUS [cM. 4.1.2.6. nepeuncneHus b) u cl, ecim
pesynbTaTtbl HE Y0BNETBOPUTENbHbI U HE Pe3yNbTaTUBHbI.

4.2 [eATenbHOCTb B X04e ayguTta

4.2.1 TlnaHupoBaHue ayguta

[MCO/M3BK17021. nyHkTbl 9.1.2 1 9.1.3; NCO 19011, nyHKT 6.4.1]

CocTaB ayguTOPCKOW rpynnbl AO/MKEH Ha3HavaTbCca [0 ayauTa.

B nnaHe ayguTa cnefyert yunTbiBaTh:

a) obnacTtb AeicTBusA 1 cnoxHocts CMK opraHusayum:

b) npoLecckl opraHM3aLumn, BKIYas Ux nocneosaresibHOCTb Y B3auMogelicTeune;

C) KPUTUYHOCTb MPOAYKLUM 1 NPOLECCOB, B TOM YMCME CleunasbHbIX NPoLEecCcoB:

d) Bonpockl, cBSA3aHHblE C 6€30MacHOCTbI0 NPoAYKUUM (HanpyMep, NPo6aeMbl NETHON rOgHOCTU, OTHeT-
HOCTb nepeg notpebutenem wunm pykoBogCTBOM):

€) pesynbTaTbl BHYTPEHHUX ayAnTOB;

f) npepgpbigywime BbIBOABI ayauTa,;

) KpuTepumn kayecTsa paboTbl ¥ TEHAEHLMM MO KaYeCTBY M CPOKam NOCTaBoK;

h) pesynbTaTbl NpeablAyLLEero aHaansa co CTOPOHblI PyKOBOACTBA.

i) yAOBNETBOPEHHOCTb NOTPEOUTENSA 1 3apErncTPMpOBaHHbIe Xanobbl, a Takke AaHHble, NoyYeHHble
opraHom no cepTtudmkaumm no obpaTHOR CBA3M OT NOTpebuTens opraHmsauvm(Hanpumep. nNo 06paTHoOW CBA3M
yepes OASIS),

j) ocobeHHOCTb NOTpPebuTens, 3akoHodaTesibHble 1 HOpMaTuBHble TpeboBaHusA CMK;

k) paHHble, nonyyeHHble OT NOTpebuTens;

) M3MEHeHWs B opraHmsauumn (HanpvMmep, U3MeHeHus B CTPYKType, obopyaoBaHumn, 6usHec-cTpaTermu,
npoueccax, TeXHONMormsaxX, aHanm3 TpeboBaHnii HOBbIX NOTpebuTeneli aBMaLMOHHON, KOCMUYECKON, 060POH-
HOIn oTpacnei);

T) TpeboBaHMA K ONbITY YEHOB rPyNnbl ayanTa, BKAOYas HEOOX0AMMYIO KOMMETEHLMIO.

PykoBoguTens rpynnbl ayanta JO/HKEH MCMOMb30BaTh CyLLECTBYIOLLYIO B OpraHu3aumm uHdopmMauumio,
nosy4YeHHyo No obpaTHoli CBA3M OT NoTpebutenei, B Tom uncne yepes OASIS, A nnaHMpOBaHNA Haf30pHO-
ro n pecepTudmnkaLMoHHOro ayanTos. B npouecce ayanta He06X0ANMO yAeNnsaTb 0Co60e BHUMaHWe faHHbIM
0 pucKax, KOTOpble MOryT MOBAUATL Ha NoTpebutens (Bknoyas npobnembl ANa NOTpebutens wuam ocobblii
cTatyc noTpebutens), a Takke HU3KOW pe3y/bTaTMBHOCTU NPOLECCOB.

PykoBoguTenb rpynnbl ayamTa AO/MKeH o6ecneynTb, YUToObl 06beM 3an/1aHMPOBAHHOrO BPEMEHMW Ha NPOo-
BefdeHve ayauta cooTBeTcTBusa CMK TpeboBaHuAM Kaxgoro us notpebuteneli cootseTcTBoBas (Npuban3n-
TefbHO) flo/ie NOoCTaB/AEMONi B ero MHTepecax Npoaykuun (Hanpumep, notpebuTesb X MOXeT 3aHMaThb TOSb-
KO 20% B fiesATe/IbHOCTN OpraHu3auun, noaTomMy He crefyet TpatuTb 80% BpeMeHU Ha NPOBEPKY KOHKPETHbIX
TpeboBaHuit notpebutens X k CMK).

MpumeyaHne — Heob6XO[MMOCTL NPUBMEYEHUS NEPEBOLUYMKOB MOXET NOBAUATL HA NAaH ayauta U Npoaos-
XUTENbHOCTb ayAunTa.

4.2.2 AyanT Ha MecTe
[MCO/M3K17021. nyHKT 9.1.9]
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4.2.2.1 O6Lme NonoxeHus

Kaxablii ayanT Ha MecTe, 3a UCK/TI0YEHNEM KOHTPO/A HECOOTBETCTBUIA (CM. 4.2.4) 1 cneuunasnbHbIX ayaun-
TOB (cM. 4.3.6). AO/MKEeH BKoYaTh B cebA cneagyioliee, Korga ato NpUMeHUMO:

a) aHaIM3 u3ameHeHuii CMK, HauvHas ¢ nocnefHero ayanTa;

b) aHann3 TpeboBaHWii HOBbIX NOTPebUTENE aBMALMOHHOW, KOCMUYECKO, 060POHHOI oTpacnei ¢ Mo-
MeHTa MocfefHero ayauTa;

C) aHanM3 MHhopmaLmmn 06 yA0BNETBOPEHHOCTM NOTPe6UTENEN, TPe6GoBaHNS N0 KOPPEKTUPYOLWUM feii-
CTBMAM W COOTBETCTBYIOLLME AECTBUS;

d) nHTepBbIO C BbICLLIMM pykoBOACTBOM (cM. 4.1.2.2);

e) aygut pabotocnocobHocTn CMK 1 ee pesynbtaTnBHOCTb (cM. 4.1.2.3);

0 ayauT npoueccos opraHmsauuy (UX BbIMO/IHEHUE U Pe3yNbTaTUBHOCTb, CM. 4.1.2.4 n4.1.2.5). kaK ycTa-
HOB/IEHO B NnaHe ayguta (cm. 4.2.1);

[) NpoBepka HenpepbiBHOro yny4ywexnna CMK (cm. 4.1.2.6);

h) npoBepka cnevmanbHbIX Npoueccos (cm. 4.2 2.8). kak ykazaHo B nnaHe ayguta (cMm. 4.2.1);

i) ayauT nocneayowmnx AelCTBUIA Nocne npeablayLwmx ayanToB.

B xope ayguta HeO6X0AMMO PacCcMOTPETb MCNOJ/b30BaHWE COOTBETCTBYIOLMX METOLOB KOHTPOSS, Kak
onucaHo B 4.1.2.

MpumeuaHne — Ecnv B TeueHue roga CylecTByeT 60/1ee YeM OAMH HAA30PHLIN ayAnT (HanpuMep, Kaxasle
LecTb MeCsLEB), BbILLEYNOMSIHYTbIE MeponpuUATAS MOTYT GbiTb pacnpejeseHbl Ha HEeCKOIbKO ayuToB.

4.2.2.2 BBoAHOe coBellaHune

{1NCO 19011, nyHkT 6.5.1)

BBogHOE coBellaHne fO/MKEH NPOBOAUTL PYKOBOAUTE/Ib TPYMMbl ayAuTa. YyacTtue B OTKPbITUM 3aceja-
HUA [O/MKHO 6bITb 3aNPOTOKO/IMPOBAHO.B AoNOMHEHNE K KpuTepusaM, ykasaHHbiM B MICO 19011. cnepytowme
nepeyncneHns fomkHbl 6bITb PACCMOTPEHbI, KOrAa 3TO NMPUMEHUMO:

a) npefcTaB/ieHne y4acTHUKOB, 3HAKOMCTBO C LenaMn v (YHKLUAMK opraHa no akkpeauTauum, akc-
nepTaMu Apyroii CTOPOHbI, OpraHamy aBMaLVOHHON BNacTu, ecnn cepTUUKALMOHHBIA ayauT HOCUT cTaTtyc
«witnes -ayauTa», TO ecTb ayauTa, NPOBOAMMOrO B CONPOBOXAEHNW HAA30PHOM NMG0 KOHTPONUpYoLWweii op-
raHusauuu;

b) noagTBEPXAEHME CTaTyca HECOOTBETCTBUIA NOCNe NpefblAyLiero aHanusa unv ayauTa;

C) NoATBEPXAEHME OrpaHNYeHmnsa 4ocTyna no coobpaxeHnsaM 6e30MacHOCTU.

4.2.2.3 TpeasapuTtesisHoe 03HaKOM/IeHMe C NpoBepsAeMbIMY MiowagKkamm

PykoBoguTenb rpynnel ayauta MOXeT MPOBECTU MpefAsBapuTe/sibHOe O3HaKOMJ/IeHUE C NpoBepseMbIMU
naowagkamm ¢ TeM. Yytobbl nccnefosaTb Kakme-nnMbo U3MeHeHns B 06nacTv AeATeNlbHOCTU unn obopyaoBsa-
HWSA C MOMEHTa MOC/eAHEro NoceLeHns, Uan c Lesbio 03HaKOMIeHUSA YNeHOB rpynnbl ayauTa C AesTesbHo-
CTbi0 OpraHm3auuu.

4.2.2.4 TposefgeHue ayauta

(NCO 19011. nyHkT 6.5.2)

AyauT fO/DKEH ObiTb NPOBEAEH C UCMOMb30BaHWEM PasnuuHbIX MeToAos ayauta (cm. 4.1.2.), kak 3To
onpegeneHo B nnaHe ayauta. Kpome Toro, rpynna ayauTta AO/HXKHA NPOBECTW NpOCNeXMBaoLWuin ayauT ons
onpejesieHnss COOTBETCTBMA U pe3ynbTatuBHocTn CMK.

O61beKTMBHbIE CBMAETENbCTBA MO pe3ynbTatam ayamta A0/MKHbl GbiTb 3aperMcTpupoBaHbl B COOTBET-
ctBumn C4.2.2.5.

4.2.2.5 3anvcu pesynbtaToB ayauta

(MCO/M3K17021. nogpasgensl 9.2—9.4; NCO 19011. nyHKT 6.5.5)

Ipynna ayguta fo/mxHa noApo6HO perncTpupoBaTb 06bEKTVBHbIE CBUAETENbCTBA (Hanpumep, aHanu-
3upyemble npoueaypbl, MPON3BOACTBEHHbIE 3afaHKs, 3anMcu No 06yyYeHunto, NPoAYyKL M0, 3anncu pesynbLTaTtos
KOHTpPOns). O6GBbEKTUBHbIE CBUAETENLCTBA AO/KHbI ObITh 3athKCUpOBaHbI NO cTaHAapTHOW hopme (OER (cm.
npunoxeHue A)) nim no dopme opraHa no ceptudpmkaumy. B aTom cnyyae OKyMEHT, COCTaB/IEHHbIA No dhop-
Me opraHa no cepTudmnkaumm, 4O/HKeH cooTBeTcTBOBaTL hopme OER.

MpumeuaHune 1— 3anonHeHne OER MoxeT 6bITb HAYATO C MEPBOro 3Tana ayauTa Ans perncrpauum npoaHa-
NN3NPOBAHHbIX AOKYMEHTOB.

MpumeuyaHune 2— Ecnupasgen 7 ctaHgaptToB cepun 9100 n ero nyHKTbl CBA3aHbl C npoueccammn, OTpaxeH-
HbiMu B oTyeTax PEAR, 06bekTMBHOe CBUAETENbCTBO HEOO6X0AMMO TONbKO ANA 3anucy B PEAR . B Takom cny4yaB Homep
PEAR ponxeH 6bITb yka3aH B OER.
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B gononHeHve K 3anncy o COOTBETCTBUM/HECOOTBETCTBUM rpynna ayanta MOXeT onpefenntb BO3MOX-
HOCTW AN yNyYLlEeHUs.

NCR (cm. npunoxeHue B) ncnonb3yetca A1s 3anncn HeCOOTBETCTBUIA: kaxAbli NCR go/mkeH BkIovyaTtb
TOJIbKO OAHO HecooTBeTCTBME. Korga HecOOTBETCTBUSA BbIABMIEHbI, TpyNnna ayauTa Ao/hKHa pacnpeaesnTb He-
COOTBETCTBUA MO KATEropusam «3HaunmTesIbHOE» WM «He3HaunTeslbHoe» COrflacHo onpegeneHuam, npusoam-
MbIM B HacTosilieM cTaHfjapTe. HeobxoauMOCTb AeCTBUIA NO noKanu3aumum B COOTBETCTBMM C MPOLLECCOM
KOPPEeKTUPYIOLWMX feACTBUIA opraHnsaumy 4osHkHa 6biTb pacCMOTpPeHa rpynnov ayaura.

[MoBTOpEHME O4HOMO U TOTO Xe N aHaI0TMYHOro HECOOTBETCTBUSA, BbISIB/IEHHOIO B XOZe MOC/I0AYoLero
ayavTa B JaHHOM MecTe, paccMaTpuBaeTCsl Kak Hepe3yibTaTUBHOE BbINO/IHEHVE KOPPEKTUPYIOLLMX feiiCTBUiA
(cm. cTtaHgapTbl cepumn 9100. nyHKT 8.5.2) 1 BneveT 3a co60ii B pe3ynbTaTe 3HauNTeIbHOe HECOOTBETCTBUE.

MpumeyaHue 3 —AyanTop He MOXET BbiMMCATb HECOOTBETCTBUE, €C/IN He BGblIN 0GHApPYXeHbl Kakue-1m6o
CBMAETENbCTBA HEBbINOSHEHNA TpeboBaHuUA. B Tom cnyyas, ecnv ayanTop o6HapyXun cBuAeTeNbCTBO HEBbINMOMHEHUS
TpeboBaHus, OH KnaccuuunpyeT HeCoOTBeTCTBME (3HaUUTENbHOE/HEe3HaUYNTeNbHOoe). CMAryeHme knaccuukauum Heco-
OTBETCTBUIA UMM NAEHTUMKALMA X B KaUeCcTBe 3amMmevaHunsi, BOSMOXHOCTU YNyUlleHns, pekoMeHAauuv u T.4. He noiiget
Ha Nosnb3y HK opraHu3aunmn, H1 ee NOTPeGUTENAM, HU OpraHy no ceptudukaymn. Kpome Toro, cyLiecTByeT pUck Toro, 4To
eC/lM HeCOOTBETCTBUIO NprcBavBaeTCcs 60/1ee HU3KUIA NPUOPUTET, TO AO/IKHbIE AeiiCTBUA He OyaeT NpeAnpuHATbI, N CUTY-
auus byfeT yxyAwarbca U.'man noBTOPATLCA.

Pe3ynbTaTtbl OLLEHKV pe3ynbTaTUBHOCTY npouecca A0/MKHbI OblTh 3anmcaHbl B oopMmy PEAR (cm. npuso-
XeHune C) ANa KaxLworo npouecca, OTHOCALWEr0CA K XU3HEHHOMY LMKy NPOAYKUMU. YPOBEHb pe3ynbTaTuBHO-
CTW ANS KaX0ro OLLeHEHHOro npouecca A0o/KeH bbiTh 3anucaH B PEAR (3asBneHne 06 ypoBHe pe3ynbTaTus-
HOCTW). Ecin ypoBeHb pe3ynbTaTUBHOCTU OTHECEH K KaTeropum «2» nam «1», 4O/MKHO 6biTb 3adMKCUPOBaHO
HecooTBeTCTBMEe nogpasgeny 4.1, nepeuncnenus c) n 0, ctaHgaptos cepun 9100 (cm. 4.2.4).

MpumMmeyaHne 4 — HaycMmMOTpeHne ayAuTOPCKOI opraHmsaumm, B oopMy PEAR MoryT 6biTb 3aHECEHbl U ApYy-
rme npoueccbl (MTOMVMO NPOLECCOB, OTHOCALMXCA KXXU3HEHHOMY LMKy MPOAYKLMN).

4.2.2.6 TloAroToBka 3ak/ueHuii ayauta

[MCO/M3K17021, nyHkT 9.2.4, nogpasgensl 9.3 n 9.4; NCO 19011. nyHKT 6.5.6)

[lo 3akiuMTeNnbHOro coBellaHmns rpynna ayauTa Ao/HKHa onpeaennTb, Kakue U3MeHeHns MoryT 6biTb
BHECeHbl B NporpaMmy ayauTa (Hanpumep, 0671acTb AeATENbHOCTU, BPEMSA ayauTa Uan pacyeT BpeMeHw, Ya-
CTOTa Haf30pa, KOMMETEHTHOCTbL PYMnbl ayauTa).

4 2.2.7 3aknwouyuTesnibHoe coBellaHne

[MCO 19011, nyHkT 6.5.7)

3aknunTenbHOe CoBeLlaHe BK/IIOYaeT, He OrpaHnuymBasch aTuUM, cnegyloLlee:

a) NOSACHEHWA 419 OpraHnsaLymn o TOM. YTO CBMAETENbCTBA ayAnTa, KoTopble 6blin co6paHbl B Xofe ay-
AvTa. ABNAITCA BbIGOPOUHBIMY U HE MOTYT paccMaTpuBaTbCa Kak BceoxsaTtbiBatowme ans CMK opraHusayuu;

b) NOACHEHWS TPynnbl ayauTa B OTHOLUEHUW OTYETHOCTW, 3anunceil 1 BbIBOLOB ayauTa, B TOM yucne B
OTHOLLEHUN KnaccudmkaLumm HeCOOTBETCTBUIA (3HAUNTENIbHOE/HE3HAUNTENbHOE);

C) NOSICHEHUA K NOPAAKY yNpas/ieHUst HECOOTBETCTBUAMU U MOPAAKY WX 3aKpPbITUA (€CNN MPUMEHUMO), a
Takxe yKkasaHue Ha nocneACcTBUsA, ec/iv TakoBble UMEIOTCA B OTHOLLIEHWM K OpraHu3auunv, BnajetoLlein ceptu-
hukaToM UM 0fo6peHneEM cTaTyca,;

d) poHeceHne nHdopmauun Ao npeacTaBuTeneli opraHnsaumm no TpebyemMbiM cpokam K AelCTBUSIM C
HecooTBETCTBMSAMM U K NPeAOCTaBNEHNI0 N/1aHOB KOPPEKTUPYIOLWNX AeACTBUiA, Korga aTo NPYMEHUMO;

€) nopsAoK B3aMMOAENCTBYSA C FPynnoi ayauTa nocne 3aBepLueHns ayguTta (Hanpumep, nocnegyoLine
Mepbl N0 NAaHy KOPPEKTUPYIOLLMX AeACTBUIA, NpefcTaBeHne ayAnTopCcKoro otyeTa);

f) poHeceHue uHOpMaLMM O pekoMeHAauusX PYKOBOAUTENA rPynnbl ayAuMTOpoB MO cepTudukaumu,
OCHOBAaHHbIX Ha NMPoBeAEHHOM ayauTe;

) vHdopmauus ansa opraHnsauum o nopsgke 06paboTku xanob nav anennauuy, kacarlascsa aygura.

4.2.2.8 CneuunasnbHble npoLeccsl

B cnyuyae, ecnn Heo6Xxo4MMOCTbL ayanTa crneunanbHbiX npoueccos (cM. ctaHaapTbl cepun 9100 n 9110,
NyHKT 7.5.2) onpefeneHa B nnaHe ayauTta, rpynna ayauta [AO/HKHA OLEHWTb npouecc Banujauuun, a Takke
MOHWUTOPWVHT, U3MEPEHWE 1 yNpaB/ieHne AaHHbIMU.

n punmMmedyaHune 1— Ecnu opraHuszayna 3asBnfeT, YTo cneynasbHble Npouecchbl UCKAKYeHbl U3 obnactu aesa-

TENbHOCTU cepTUUKaLMK, rpynna ayamTa Ao/MKHA OLeHUTb 060CHOBAHHOCTb UCK/IIOYEHUS HA NEPBOM 3Tane NnepBUYHOrO
ayauTa.
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AyauT cneunanbHbIX NPOLLECCOB BKOYAET cneaytoLme aTansb:

a) Bepudmkaumsa Banvaaumm cneuyanbHbiX NpoLeccoB

3anncu no npoueccy aHannsnpyTcs ANS KaXA0ro cneyuanbHoro npouecca, BKIYas CpaBHeHe Mex:-
4y hakTnyeckummn 1 3annaHvpoBaHHbIMU pe3ysibTatamy U OLEHKY COOTBETCTBMA YCTAHOBMEHHbIM npoueay-
pam (cMm. ctaHgapT 9100. nyHKT 7.5.2);

b) MOHWUTOPUHI, N3MEPEHNe 1 KOHTPO/b CeLnasnbHbIX NPOLECcCoB

Ipynna ayguta BbisBNseT TpeboBaHUSA K npoueccy, B TOM uucnie TpeboBaHuA 3akasuuka, Ana cneuu-
anbHbIX NpoLEeccoB 1 BbiGUpaeT npumep npoueccos. [na BbiGpaHHOro npouecca(oB) aygmTopckas rpynna
nposepseT ¥ NPOBOAWUT MOHUTOPUHT U3MepUTENbHOro 060pyaoBaHNna (Hanpumep, kannbposka, TOYHOCTb), a
TakkKe MeToq 418 3anucy pesynbtartos. Ecnu TpebyeTcs, Npoc/iexmsBaemMoCcTb Mex/y npoueccom (Hanpumep,
naeHTudmrKauueli naptuy geTanein unm 3arpyskoii) U KOHeYHON Npoaykumelt AomkHa 6biTb BepuduumpoBaHa.

[ns cneuvanbHbIX NPOLIECCOB, MepeAaHHbIX Ha ayTCOPCUHT, rpynna ayauTa fo/mkHa yoeamnTbea B TOM.
4YTO MpoLecc ynpasfieHNs MOCTaBLYMKOM OpraHumsauun BKAOYaeT COOTBETCTBYHOLWME NyHKTbl. Kpome Toro,
rpynna aygvrta aHanm3vpyeT NoCTaBLYMKOB, YKa3aHHbIX NOTpebuTensaMm, no Heo6xoAMMOCTH.

NMpumevyaHne 2— CneyuanbHbIMU NpPoOLECCAMU YNPaBASeT KBAMMULMPOBAHHbIA NEPCOHAN B COOTBETCTBUM
€ Tpe6oBaHNAMU OpraHn3aLumn n/nnm NoTPeBUTENs No KOHTPOAUPYEMbIM (PUINHECKUMU NN XUMUYECKMMU XapakKTepucTu-
Kam npouecca (Hanpumep, Temnepartypa, Bpemsi (MTPOAO0/KUTENbHOCTL NpoLecca), AaBEHNE, XUMUYECKUI COCTaB Mpo-
AyKUuMM nnu npouecca o6paboTkn matepuana (MeTon 06paboTk NOBEPXHOCTH)].

NMpumeyaHue 3— BcnydyaB npoBefeHns ayanTta(oe) noTpebmuTenem Unm cneymann3npoBaHHoii He3aBucrUMo
TpeTbeil CTOPOHOI ayauTopckas rpynna MoXeT NPUHATb BO BHUMaHWe NpoBeAeHNe ayAnTa co CTOPOHbI 3TUX OpraHu3aLuii.

4.2.3 Ayantopckasi OTYHETHOCTb

[MCO/M3K17021. nyHkT 9.1.10; NCO 19011. nogpa3gen 6.6]

Matpuua npoueccoB CMK (cMm. npunoxexne D) fomkHa 6biTb 3anosiHeEHa rpynnoi ayAnTOpoB AN KaX-
[0 noceLeHHON NPoV3BOACTBEHHON NOLWAAKN C Lenblo naeHTudvKaLuy NpoBepPeHHbIX NPOLLECCoB U afe-
meHTOB CMK. ®opma oTueta MOXeT ObiTb 3anosiHeHa npefABapuTenbHO, [0 Hayana NpoBeAeHus ayauTta, u
nerko moguguumposaHa/nepecMoTpeHa npu HeobxoaMMoCTU BO BpeMsi NPOBEfEHUs Kax[oro atana ayguTa.
3anosiHeHHbI OTYET ABNSETCA YacTbio ayANTOPCKON AOKYMeEHTaLuW.

MpumeuvyaHune 1— dopma faHHOro oTYETa MOXET ObIThb MPUMEHEHa cneaywmnm obpasom:

- mocsie NepBoOro aTana ayjuTta C Lesiblo NoAroTOBKM NaaHa ayavTa A5 BTOPOro atana (nepsnMyHOro) ayavra:

- nocne cepTuuKaLMoHHOro/pecepTMdUKaLNOHHOIO ayaunta C Lenbio NoAroTOBKM NiaHa ayauTa ans ayguTos no
KOHTPOI0 Haj LMKIoM cepTudukauymu;

- UCMONb30BaTbCA A/15 NPOBEPKM COOTBETCTBUA peasibHbIX MPOLEeccoB NpeAnpuaTua TpeboBaHUsaM cTaHaapTa.

WcknoueHus, 3aaBieHHble NpeanpusaTneM 1 o406peHHble rpynnoi ayanTOpOoB, AO/KHbI O6bITb JOKYMEH-
TaslbHO 3aperucTpMpoBaHbl B ayauTOpckoM oTyeTe (cM. npunoxeHuns E n F). Ctatyc «He onpegeneHo» (H/O)
He cfiefyeT UCNob30BaTb B ayAMTOPCKOM AOKYMEHTaLUN NEPBUYHOIO WX pecepTUMKaLMOHHOIo ayauTa.

Mocne npoBepeHnsa nepeoro atana ayanta (cm. 4.3.2.4) gosmkeH 6biTb COCTaB/EH U 3aMOJIHEH ayAnUTop-
CKUI OTYET, yKka3aHHbIii B npunoxeHun F. Mocne npoBeAeHUst KaXAoro cepTunKaLmoHHOro, Ha30pHOro 1
pecepTMUKaLMOHHOIO ayauta pesynbTatbl ayauTa AO/HKHbI 6biTb 3aperncTpupoBaHbl B CTaHA4aPTHbIX 61aH-
Kax ayAuTOPCKOW AOKyMeHTaLumn, YTBEPXAEHHbIX B NpuioxeHusax B (ecnu npumenumo). C n O.Kpome Toro,
[ANs 3anMcK AONOSTHUTENbHBIX feTaslbHbIX CBEAEHUI, eCNN TaKoBble He 3aperucTpupoBaHsbl B 0TYeTe 06 ayau-
Te (cM. npunoxeHue G), NCNofb3yeTcs AOMNOHUTENbHbIA ayAUTOPCKUIA OTYET (CM. npuioxeHue E).

CogepxaHue ayguTOpCKOro OoT4yeTa, BKIYas MoJlydeHHble pesynbTartbl, AO/KHO obecneumBaTb 06b-
€KTUBHOE W1 He3aBMCUMOe onpefenieHne cratyca COOTBETCTBUA U naeHTudukaunio apgektusHoctn CMK ¢
Lenblo obecneyeHns OBEPUs CYLLECTBYHOLLMX /WM NOTEHUMAbHBIX NOTPebuTenell, YTo No3BoNsET NoTpe-
6uTensmM caenaTb COOTBETCTBYHLLME BbIBOAbI B OTHOLIEHNM BbI6GOpa NOCTABLLMKOB U HAA30PHbIX MPOLIECCOB.

Pe3ynbTatbl ayauTa AO/KHbI OTpaXaTb KPUTUYHOCTb HECOOTBETCTBUIA (HanpuMep, YMC/I0 HECOOTBET-
CTBUWIA. YPOBEHb KPUTUYHOCTU, NOCEACTBUS).

MpumeuaHune 2 —[laHHble ayauTa, BK/IKOUYAs TPeGyeMyto ayAMTOPCKYIO LOXYMEHraLuo/3anmcu, 4omMkHbl 6biTb
3apeructpupoBaHbl B OASIS B TeueHue Nepuoga BpeMeHu, onpejesieHHoro B ctaHgapte 9104.

4.2.4 YnpaBneHue HeCcoOTBETCTBUAMMU

[MCO/M3BK17021, nogpasgens 9.1—9.4; CO 19011. nogpa3gen 6.8]

Mocne onpegeneHns HECOOTBETCTBUI OpraH no cepTudmKaymm fOMHKeH:

a) KOorja xapaktep HecoOTBETCTBMSA NpefycMaTpuBaeT NpYMeHeHWe HeMeaIeHHbIX AeliCTBUI nokanu-
3ayun. TpeboBaTb OT NPEANPUATAA yCTaHaBnBaTb U (DMKCMPOBATL B OT4eTe (CM. NpunoXeHve B) KOHKpeTHble
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AelicTBMSA Nokanu3auum, BKIoUYas KOppekLuio, B TeHeHNe 7 KaneHAapHbIX gHell nocne npoBefeHust ayanTa,
a TakkKe [OCTUMXEHMEe COrnalleHus ¢ pykoBoAuTeNeM rpynnbl ayAMTOPOB O AOCTATOYHOCTU 3TUX AElCTBUIA B
TeueHue nocneayolmx 14 kaneHjapHbIX AHEN;

b) TpeboBaTb OT NPeANpPUATUA aHaM3a 1 OTPaXKEHUS B OTYETE O HECOOTBETCTBUU (CM. NpUIoXeHue B)
KOpPHEBOW MPUYMHbLI, NPOBEAEHHbIX KOPPEKLMA N KOPPEKTUPYIOLLUX AEACTBUIA WKW NSTaHUPYEMbIX KOPPEKTUPY-
IOWMX AEACTBUIA C LeNblo yCTpaHeHUss 06HapyXXeHHbIX HECOOTBETCTBUIA B TeUEHNe onpeaesieHHOr0 BPEMEHM;

C) of06puTL  KoppekTupylowee(ne) pelictBue(a) W naaH NPOBEAEHUS  KOPPEKTMPYIOLLero(ux)
pelicTBus(uin) B TeueHne makcumym 30 AHell ¢ MOMEHTa 3aBeplUeHns ayamTa Ha MecTe:

d) 3a foKyMEHTMpOBaTb CBUAETENbCTBA, NOATBEPXAAtOLMNE 3aKpblTUe HECOOTBETCTBUIA;

e) nocne BepuchvKaLun KOPPEKTUPYIOLWUX AeACTBUI YBEAOMUTb OpraHn3aLuio, YTo KOppekTupyoLine
[elCcTBUSA NOJTHOCTbIO 3aBEPLLEHbI.

OTueT 0 HeCOOTBETCTBUM (CM. NpuIoXeHe B) ncnonb3yeTtcs 4715 NPOBEPKU AOKYMEHTALMN U 3aKpbITUSA
HEecoOTBETCTBUA.

AHann3 1 3aKpbiTMe NiaHa KOPPEKTUPYIOLLMX MEPONpUATUA, a TakkKe COOTBETCTBYHLLME KOPPEKTUPYIO-

une ,D,eVICTBVIFI B OTHOLWEHNN HECOOTBETCTBUA HE CnefyeT npoBoAguUTb B npouecce ayauta, B Xo4e KOTOporo
6b1/10 BbISIBNEHO AaHHOEe HecooTBeTCTBUE.

MpumevyaHne — HekoTopble AeACTBMS NO KOPPEKLMUW U NoKannsauum MoryT 6blTb NPOBEPEHbI B XO4€ MpPO-
Be/leHns ayauTa.

MpoBepky crnesyeT NPOBOAWTL MO COMTaCoBaHMIO C PyKOBOAUTENEM rpynnbl ayauTa. MNpoBepky Ha MecTe
cnefyeT NpoBOAMTbL B TOM cflyyae, ecnv Bepudmkauus KOppekTUpyowmx AeiicTBUliA He MOXeT 6biTb nNpoBe-
ZleHa Ha OCHOBe aHasiM3a AoKyMeHTauuu 1 NoATBEPXAaoLWnX 06bEKTUBHbIX CBUAETENbCTB, NPeAcTaBAeHHbIX
opraHusauvei.

4.2.5 3anucu 06 aygute

(MCO/M3K17021. nogpasgen 9.9]

CBefeHns, OTHOCSLLMECS K ayauTy (Hanpumep, NpPOTOKON NPOBEPKW, aHKeTa, ayAuMTOpckue 3anucw,
OER), fomkHbI ObITb YaCcTblo 3anuceli 06 ayanTe.

4.3 Ocobble TpeboBaHua as ayanta

4.3.1 MNpepBapuTenbHbIi ayguT

[MCO/M3BK17021, nogpasgen 8.6. nyHkTbl 9.1.1—9.1.9, 9.2.1 1 9.2.2; NCO 19011. nogpa3gen 6.2]

Bcs feAaTenbHOCTb, BKIOYEHHas B 06n1acTb cepTudumkauum, [O/MKHA COOTBETCTBOBATbL 061acTu npu-
MeHeHusi cTaHAapToB cepun 9100 gnA opraHW3auuii aByaLvioHHOW, KOCMWYeCKON 1 060POHOW NPOMBILLNEH-
HOCTU (CM. pekoMeHAaumMmn no NpMMeHNMocTn (Hanpumep, ctaHgapTbl cepum 9100. nogpasgen 1.2)].

4.3.1.1 O6LWWune NonoXeHUs

B pononHeHune k nHchopmauum, onpegeneHHoli B UCO/M3K17021 (cm. nyHkT 9.2.1), opraH no cepTudum-
Kauum fomxeH TpeboBaTtb OT OpraHn3almmn npefocTaBneHns cneayowein nHdopmauum:

- 06BbEM Npojax B aBMaLMOHHOM, KOCMWYECKON 1 060POHHOW NMPOMBILLIEHHOCTU MO OTHOLIEHWIO K 06-
wemy o6bemy nNpogax:

- YNC/I0 COTPYAHMKOB, 3aHATbIX B MPOM3BOACTBE aBMaLMOHHON, KOCMUYECKOl 1 060POHHOW NpoAyKLuK,
a TaKke obLiee YnCno COTPYHUKOB;

- onpegeneHne OCHOBHbIX 3aKa3uMKOB aBUALMOHHOMN, KOCMWUYECKOW U 0OOPOHHON MPOMbILLIEHHOCTH
(Hanpumep, TON-5).

4.3.1.2 TpeboBaHusa K opraHaMm no cepTudunkaLmm

Mepen nnaHnpoBaHWeMm Nepsoro atana ayauTta Ha MecTe opraH no cepTudukaum JOMKeH:

- Ha3HauMTb PYKOBOAWUTENS TPyNnnbl ayauTa, 06r1afalollero 4oCcTaTouHbIMY 3HAHUAMU O AeSATENbHOCTN
opraHu3auuv 1 npegnonaraemoii obnactu ceptudpukaumm, YTobbl onpegennTb HE06X0ANMOCTb YHaCTUS KOM-
NeTeHTHbIX ayANTOPOB W/ TEXHNYECKNX SKCMEPTOB;

- NPUHATL BO BHWMAaHWE /06ble [ONONHUTENbHbIE TpeboBaHUs/3anpocbl opraHu3auun  u/unm
3akKa3umkKa(oB) opraHm3saLluu Npu ycroBUKW, YTO 3TO He NpoTMBOpeuuT TpeboBaHuam VMCO/MBK 17021. ans
onTUMM3aLUN pPe3yNbTaTUBHOCTY CepTUVKALMOHHON NporpamMmmel ayanTa,

- ybegutbCs B Ha3Ha4YeHUN BpeMeHU 418 ayauTta B cooTBeTcTBUM ¢ MICO/MBK17021, nyHkT 9.1.4. 1 9104.

n punmMmedyaHne — TpeGOBaHVIFI, YKa3aHHble B nepedyncneHuax, npusegeHHbIX Bbille, MOTyT B/INATb Ha nNpoaon-
XUTENbHOCTb ayAuTa B TeYeHne BCero cepTnrnkaLMoHHOro umkna.

OpraHusaumm MOryT oTkasaTb ayauTopaM B AOCTYNe K C/Y)XEeOHOW UAn ceKpeTHon nHgopmaummn n/wnm
HEKOTOpPbIM 061aCcTsIM AESATENBHOCTA B CBA3M CO CBEAEHUSIMU, OTHOCALLMMUCA K KOMMep4yeckoi TaliHe wnin
12
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TpeboBaHUSAIM HaLMOHa/IbHOV 6€30MacHOCTM, Ha KOTOpble €CThb CCbIIKM B KOHTpaKTax ¢ 3akasumkamu. OpraH
no ceptudmkaunmn omKeH notpebosaTb OT OpraHM3anumn NnpefocTaBuTb MHAOPMAaLNIO O AeATeNbHOCTH, NPo-
ekTax, cneuuurkaunsax u/mnm yyactkax, K KOTOpbIM HET AOCTyna 13-3a OrpaHu4MTENIbHOMO WU KOHUAEHL M-
asbHOro xapaktepa. O6nactb ceptudmkaunm (NOATBEPXAEHHASA cepTUMKATOM COOTBETCTBMSA) HE LOMKHA
BK/IlOYATb B Ce65 Te npoLecchl, B OTHOLWEHMN KOTOPbIX COOTBETCTBME OpraHusauuM He BepuduumnpoBaHo ao-
CTaTO4YHO NoAPOGHO.

OfHako, Takue npoueccbl MOryT ObiTb BKIKOYEHbI B 061aCTh cepTudhmkaLmm npu Hanuumm noaTeepxae-
HWUSA, YTO aHas/I0rMYHble NPOLLECChl, KOTOPble BbLIN OLEHeHbI, U aHanorMyHele npoueaypbl CMK K HUM npume-
HVYMbI. B oTyeTe 06 ayanTe NCK/TIOYEHMSA NO AaHHbIM MPoeKTaM, KNneHTam u/uam AesTesibHOCTU AO0/KHbI BbITb
ykasaHbl C COOTBETCTBYIOLMUM NOATBEPXAEHNEM.

4.3.1.3 TpeboBaHUA K PyKOBOAUTENO rPynnbl ayauTta

[lo nnaHvpoBaHWa NepBoro aTana ayauTa pyKoBoguTe b rpynnbl ayauTta SO/DKEH:

- onpefenutb, SBASETCA NN MHopmauns, nosyyeHHas BO BpeMs npeABapuTenibHoro ayaurta, focra-
TOYHOW ANS nepexoja K NepBoMy aTany ayauTa;

- onpeAenuTb NPOAO/IKUTE/IbHOCTL ayamnTa A1 NepBoro  BTOPOro aTanos ayauTa.

4.3.2 MepBblit 3Tan ayanta

(MCO/M3K17021,noanyHKT 9.2.3.1]

4.3.2.1 O6Lwwme NnonoxeHus

[lo Havana npoBefeHVA NepBoro atana ayauTa fO/KeH ObiTb HA3HAYeH PYKOBOAUTE b TPYNMbl ayamnTa,
a Takxe onpegeneHol YneHbl rpynnbl ayauta. MNocne nepsoro atana ayauTa coctas rpynnbl 415 BTOPOro atana
ayauTa [o/mkeH OblTb cOrnacoBaH Ha OCHOBe MHGIOpMaL MK, MosTlyYeHHOl U pacCMOTPEHHON B XoAe MepBoro
3Tana ayauta, nocsie OKOHYaTeNbHOro YTBEPXAEHNA cocTasa rpynmnbl ayauTa.

MepBblii 3Tan ayauta AOKEH:

- 6bITb NPOBEAEH PYKOBOAUTENEM TPYNNbl ayauTa, YTBEPXAEHHbLIM A5 MepPBMYHOTO ayanTa, a B cnyvae
Heo6Xxo0AUMOCTM NpY yyacTum rpynnbl ayauTa,;

- BK/OYaTb ayuT Ha MecTe.

MpumeuvuaHune — OnactaHgapTta 9120 nepsblil aTan ayaMTa MOXeT ObITb NPOBEAEH ANCTAHLUVOHHO B COOTBET-
CTBWMW C 0CO6GEHHOCTAMMW opraHusauum (Hanpumep, pasmep, MeCTONOI0XeHNe, pUCKU, MHhopMaL s npeabiayLiei rpynnb
ayauta).

[ns opranusauuii c 6onee 4yem 04HON NNOLWAAKONM C pa3HbIM PacnosiokeHneM, nmetLnx eamHyo CMK,
nepBbIil aTan ayguTa AO/KEH BKIOYATh B CEOS OLLEHKY YCTAHOB/IEHHOW LEeHTPasibHOW CAyX6bl, HecyLlel oT-
BETCTBEHHOCTb 3a ynpaB/ieHne, KOHTPO b, MPOBEPKY, aHann3 u nogaepxaHne CMK. CooTBeTCTBYyOLLEE YNCO
naoWaaAokK, BKIYas nNaowaakm ¢ pasHbiMW TEXHOIOTMAMUN U AeATEeNbHOCTbIO, A0/HKHO ObITb TaKXKe BK/IHOYEHbI
B 06n1acTb NMPOBeEpPKU, YTO 06ecneunT rpynny ayauta AOCTaTOYHbIM KOJIMYECTBOM MHGOpMauun Ans onpe-
[eneHns CNOXHOCTK, PUCKOB, a Takke 06nacTu AesaTenbHOCTH, oxBaTtbiBaemoli CMK 1 nognexatieii ceptu-
dvkaumn. Kpome Toro, B 06/1aCTb MPOBEPKM BKIIOHAKOTCA N06ble pasnnymsa mMexgy obbektamu, a cTeneHb
WAEHTUYHOCTUN BUA0B NPOAYKUMM/YCNYr. MPOU3BOANMBIX KaXA0W OTAENbHO NPON3BOACTBEHHOW NIOLLAAKON B
COOTBETCTBMMU C @aHa/IOTUUYHBIMK MpoLedypaMn 1 MeToAamu.

MepBbIii aTan ayauTa AO/HKEH BKIOYaTb B ce65 0CMOTP 06BEKTOB Ha niowagke. 370 N03BOAWT rpynne
ayauTa nonyuntb 6onee rny6okoe NoHMMaHMe NPOLECCOB OpraHuM3auun, TEXHUYECKOrO0 OCHaLLeHWUs, Npous-
BOACTBEHHbIX NN0OLWAA0K, MPOAYKLMN N COCTOSSHUA TOTOBHOCTM K NPOBEAEHWI0 BTOPOro atana ayauTa.

4.3.2.2 C60p nHdopmauum

B xoae nepBoro atana ayauta rpynna ayauTa Ao/hkHa cobpaTtbh J0CTaToOuHYH MHhopMaLmio, No3Boss-
IOLLYI0 opraHy no cepTudukaumu:

- YTBEPAWTb NNaH ayanTa;

- paccmoTpeTb BOMPOC O HEOGXOAMMOCTU AOMOHUTE bHbIX TEXHUYECKNX 3KCMEepTOB K/Man ayanTopos
ANna hopMUpPOBaHNSA KOMNETEHTHOW rpynnbl ayauTa,;

- Npu Heob6xoAMMOCTU onpeaenuTb N6y AONONHUTENbHYIO ayAMTOPCKY0 AeATeNbHOCTb A5 BbINO-
HeHusi TpeboBaHU K NPOBeAEHNI0 MEPBUYHON cepTudmKaLmy;

- 3annaHvpoBaTb BTOPOIi 3Tan ayguTta.

PykoBoguTens rpynnsl ayanTOpPOB fO/MKEH CAenaTth 3anpoc Ha npeaocTaB/ieHne opraHusalmeli Heobxo-
AVMOI nHopMauuy 1 [OKYMEHTaLUW ANS aHanusa, BKoYasa creayoLlyto.

- PYKOBOZCTBO MO Ka4yecTBy;

- onucaHve NpoLLeccoB C yka3aHWem UX nocrefoBaTe/lbHOCTU U B3aMMOAERCTBUSA, BKIOYas naeHTudu-
Kauuo NobbIX ayTCOPCUHIOBbLIX NPOLECCOB.
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MpumevyaHue 1— lpoueccbl MOTyT GbITb NPeACTaBeHbl B pasInyHbIX hopmax [Hanpumep, KkapTbl npoLec-
COB. YepenaxosuaHas guarpamma, npouecc SIPOC (cxema paboTbl MoCTaBLiMKa, BXOAbl, 3Tanbl/3agaqv npoLeccos, Bbl-
X0Abl. 3aKa3uuk), pa3BeTB/IeHHaa gnarpaMmma);

- nNoKasartesnn pe3ynibTaTUBHOCTU NpoLeccoB, BK/1KOYaaA TpeHO4 NU3MEHEHUA nokasarenei 3a npegbigyuine
12 mecsues;

- CBUAETEeNbCTBO TOr0, YTO NpUeMeMble TpeboBaHNA COOTBETCTBYIOLLErO CTaHAapTa cepun 9100 ycTa-
HoBneHbl ana CMK opraHu3auunv B JOKYMEHTUPOBaHHbIX Npoueaypax (Hanpumep, cCbilasiCb Ha HUX B PyKO-
BOACTBE MO KaYeCTBY WU C NOMOLLbIO NEPEKPECTHbLIX CCbINOK);

- B3aUMOJEeNCTBME CO CNYXO60i NOAAEPXKA HA MECTE UKW YAANIEHHO;

- CBMAETENIbCTBO O nNpoBefeHun BHYTPEHHUX ayaAuToB npou,eccos/npoue,qyp. BK/IKYaA BHYTPEHHUE n
BHeLlHne TpeboBaHus Kk CMK;

- nocnefHue pesynbTathl aHanusza CMK co CTOpOHbI pyKOBOACTBA;

- peecTp Bcex 0CHOBHbIX (HanpumMep, Ton-5) 3aka3umMkoB B 06/1aCTV aBmaumm, kocmoca u/nnv 060poHbI 1
T. 4.. peanusylolunx TpebosaHnsa ctaHgapTos cepun 9100. BkItoYas MHOpPMaLMo O MPOLLEHTHOM COOTHOLLe-
HUN NX 3aKa30B U cneynanbHbIX Tpe6OBaHI/IF|X k CMK 3aka3uuka npu HeO6XO,CI,I/IMOCTI/I;

- CBNAEeTeNIbCTBO 06 YA0BNETBOPEHHOCTU n0Tpe6MTeneV|, B TOM yucne 0630p peKnamau,Mﬁ nT.Ao.

MpumevyaHune 2 — Tpumepbl cneunanbHbix TpeboBaHnii k CMK 3akasuvka; Bepudukalus npoLeccos, CBS-
3aHHbIX C NpoAyKuuei, BkIoyas TpeboBaHMA K KOHTPO/IKO MepBoro usgenuns (Hanpumep, ctaHgapt 9102). cosgaHve u
nogaepxaHve B paboyeM COCTOSIHUM KapTouek yyeTa nokasartesnieil kayecTBa opraHusaumu, KOOpAUHUPOBaHWE M3MeEHe-
HWii B JOKyMeHTaunn, onpegenerHsle cneundguyeckne Tpe6oBaHNA'KPUTUYECKUNE 31EMEHTbI/KN0UYEBbIE XapakTepuUCTUKK,
yTBEPX/AEeHNEe N3MEeHEHNA KOHCTPYKLMKN 3aKa3unmkoM, CHUXEeHWUI TpeboBaHuii ANs cybnocTasLKOB, yBEAOMIEHNE 3aKas-
ymka 06 M3MEeHeHMAX B npoueccax, CBsi3aHHbIX C NPOAYKLUMEe, npocnexmsaeMocTb, 06paboTka HECOOTBETCTBUIA U Npu-

MEHUMOCTb APYIUX CTaHAapTOB No CMK MexAyHapoAHO! aapoKoCcMNYecKoii rpynmbl Mo kayecTBy (Hanpumep, cTaHAapTbl
9115. 9131).

4.3.2.3 AHanu3 gesatesibHOCTU NPeanpuaTus

B npouecce nepBoro atana ayauTa f0/MKHbl ObiTb pacCMOTPEHbI TpeboBaHus, ykasaHHble B 4.3.2.2. u,
npy Heo6Xo0AMMOCTH, CReayoLne acnekTbl;

- yucno pabounx (T. e. paboTawLmx C NOMHOM 3aHATOCTbIO, YAaCTUYHOI, NO JOorosopamM noapsiga, Bpe-
MEHHO). 3a/eliCTBOBaHHbIX B aBMALMOHHOM, KOCMWYECKOn 1 060POHHOI oTpacnsx;

- 4ncno cMeH U rpadinku paboTbl COTPYAHUKOB, 3afeiCTBOBaHHbLIX B NPOU3BOACTBE U/UIN TEXOOCNYXN-
BaHWUK,

- OLleHKa BCECTOPOHHEro COOTBETCTBUS YCTAHOB/IEHHbIM TpeboBaHUAM A8 onpefenieHns NpoLosiKu-
TeNbHOCTV NPOBEefEeHUs ayanTa n ayaMTOpCKol BbIGOPKY;

- MAEHTUDVKALMA 3HAYNTEIBHOTO pPUCKa, CBA3AHHOTO C NpoueccaMun 1 Nnpoaykuvei;

-ynpaB/sieHne puckaMn W COOTBETCTBYIOLIMIA MHCTPYMEHTapuii (Hanpumep, aHanvM3 xapaktepa W no-
CNeAcTBuUiA OTKa30B);

- MAEHTUMKaLMA cneumnanbHbIX NPOLECCoB, peasim3yeMblX AN nepejaHHbIX No AOrosopy cybnoapsaa-
ymKam;

- HOpMaTuBHble TpeboBaHNA 1 yTBEpPXAeHne/oa06peHne YyNnoTHOMOYEHHbIM OpraHoMm;

- AONONTHUTE bHbIE TPe6oBaHNA MO YNpaBieHNo KoHUrypaumei;

- MEHE)XMEHT MPOEKTOB ¥ Nporpamm;

- [leATeNIbHOCTb MO NOCTOSTHHOMY Y/yULLEHWIO;

- CBOEBPEMEHHasA NocTaBka W OLeHKa nokasatesnei kauecTsa;

- BbISIB/IEHWE CreunasibHbIX TpeboBaHNA/KPUTUUECKUX 3NEMEHTOB, BK/KOYAS KIOYEBbIE XapaKTePUCTUKN;

- Bepudpmkauma npon3BoACTBEHHOIO npouecca [T. e. NpoBepKa roTOBHOCTW MpoAyKuuu, Bepudunkauuns
nnaHVpoBaHUs Npou3BOACTBA, TPebOBaHMA K KOHTPO/II0 NepBoro usgenus (Hanpumep, ctaHgapt 9102)) co-
rnacHo NyHKTam 40roBopoB.

- NPeBEeHTNBHbIE NPOrpaMMbl (Hanpumep, NPorpamMmbl 4715 UCKIYEHUS NOBPeXaennsa/paspyLleHns no-
CTOPOHHVM MpeaMEeToM);

- cneuuanbHble ycnoBusa NposeAeHnsa paboT (Hanpyumep, YCTOWUYMBOCTb K 3/1IeKTpOCTaTUYECKUM paspsi-
[aM. yncTtoe nometleHune);

- NpUCYTCTBME NOTPebuTens B opraHvsauun (Hampumep, NpeacTaBUTENIN HA MecTax, oyepefHble Co-
6paHus, npuynHa(bl) NPUCYTCTBYSA);

- YAOB/EeTBOPEHHOCTb NOTPebHOCTEW 1 cTaTyc peknamauuii, BkIoYas oTyeTbl NoTpebuTenei v nx no-
kasarenu;
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- cTaTychl N1I06bLIX CNeLnanbHbIX YTBEPXAEHUI opraHu3aummn notpebutenem, HanpuMep, orpaHnyYeHHoe
yTBEPXAEHWE, UCNblTaTe bHbIA CPOK, BpeMEHHAan NPUMOCTaHOBKA, OTKas3;

- 30Hbl OrpaHMYeHHOro focTyna Ana notpebuTenei unu cnyxebHas/koHduaeHumanbHaa nHpopmaums;

- NCKMOYeHnA 13 ctaHaapToB cepumn 9100 M NpaBOMEPHOCTb COOTBETCTBYHOLLMX UCK/TOYEHWIA (MCKoYe-
HWA AO/KHbI BbITb OrpaHnyYeHbl pasgenom 7);

- 9KCMOPTHbIE OrPaHNYEHNA/IKCNOPTHBIA KOHTPOb [Hanpumep. «lMpasBuna MexayHapoaHOR TOprosan
opyxuem» (ITAR), «MpaBuna akCnopTHOro koHTpons» (EAR)];

- Bepudnkaumn, ocyliecTBisiemMmble noTpebuTenemM, NOHOMOUYNA KOMUCCUM NO NPOBEPKe KayecTBa Ma-
Tepuanos (MRB):

- npsAMas oTrpyska/noctaska Mo 3anpocy notpebutens.

MpumevyaHune — Ayautopckas rpynna MoxeT HaunHaTb BefeHne OER. cBSi3aHHbIX C PyKOBOACTBOM MO Kaye-
CTBY, flOKyMeHTauuei no npoyeccam CMK n pesynbTatamy COOTBETCTBUS MPOLLECCOB U npoueayp Tpe6oBaHUAM npumMe-
HUMBbIX cTaHgapTos cepum 9100.

4.3.2.4 BbIBOAbI N0 NepBoMy aTany ayauta

PykoBoguTenb aygMTOpCKOW rpynnbl AO/HKEH MCNOMb30BaTh Pe3y/bTaThl BbILLEONVCAHHOV NPOBEPKN U
N6y A0NO/THUTENbHYIO MHOPMaLMIo, MOSTYYEHHYI0 Ha MecTe NMpoBeAeHus ayamTa, YToobbl:

- onpegenuTb ctaTtyc BHegpeHua CMK;

- onpefenuTb TOTOBHOCTbL OpraHu3al Ko BTOPOMy 3Tany ayauta;

- onpegennTb Ntobblie NpobieMHble BOMPOCHI, HE peLleHHble A0 BTOPOro atana ayavTa, kotopble 6yayT
KnaccuuumnpoBaTbCsi Kak HeCOOTBETCTBUSA,

- paspaboTaTb niaH BTOPOro atana ayAuTa, KOTopblli BKIoYaeT B cebs1 BCe AONOSIHUTENbHblE TpeboBa-
Hua K CMK. npegbaBnsiemMble aByaunoHHbIMU, KOCMUYECKUMU U 060POHHBIMW OpraHu3aunamMn-noTpebuTensmm;

- BepumumpoBath npeanonaraemMblii 06beM cepTudhmkaLym, ero NPUMEHNMOCTb K nporpamme Mexay-
HapofHOl a3pOKOCMUYECKOW TpynMbl MO KA4YecTBYy U, MPU HEOOXOAMMOCTM, B3avMOAENCTBOBaTh C OpraHm3a-
Lueli ¢ uenblo peleHns Bonpoca 0 npuymHax U3MeHeHus aToro obbema;

- BepudmumposaTb MHOpMaL Mo, UCNONb3yeMyto A5 pacyeta NpoAo/KUTENIbHOCTU ayauTa, W. npu
Heobxo0AMMOCTHN, PEKOMEHAOBATL MW NEPECMOTPETH ee;

- NepecMoTpPeTb NPOAO/IKUTE/IbHOCTL BTOPOrO 3Tana ayauMra u COOTBETCTBEHHO aKTya/im3npoBaTh naaH
ayguta:

- CKOppeKT1poBaTb COCTaB ayAWTOPCKONA rpynnbl N0 BTOPOMY 3Tany ayauTa, BkIovas fobaBrieHne ka-
KNX-N1MB0 HeobXoANMbIX TEXHUYECKUX IKCMEPTOB UV NepeBOAYMKOB;

- onpefenuTb Nltobble He06X0ANMbIE N3MEHEHUS B OTOBOPE U NepefaTh CBeeHN 06 3TUX U3MEHEHUAX
opraHv3auun uam oprady no ceptudukaumn.

PesynbTaTbl ayanTa AO/MKHbI ObiTh 3anncaHbl B OTYETE MO NepBOMy 3Tany ayauTa (CM. npuioxeHue A).
Konwusa ayamTopckoro otyeTta fo/mkHa 6bITb NepefaHa opraHv3aLl v nocse 3asepLleHns Nepsoro arana ayaura.

OpraH no cepTudmkaLnm AO/MKEH pacCcMOTPeTb CcTaTyc Npo6/1eMHbIX BONMPOCOB, YTOObLI OnpesennThb ro-
TOBHOCTb K MPOBEeAEHNI0 BTOPOro atana ayaura.

4.3.3 BTopoii atan ayguta

[MCO/M3K17021.noanyHKT 9.2.3.2]

MepBbIi 1 BTOPOI 3Tanbl ayauta He cnefyeTt NpoBOAUTb B OAMH AE€Hb WU B CrieAytoLine 04uH 3a ApyrM
OHW.

B xofe nposefieHVs BTOPOro atana ayguta Ha mecTe anemeHTsl CMK u cBs3aHHble C HUMKM npolec-
Cbl OpraHusaumun Ao/KHbI 6bITb NPOBEPEHbI Ha COOTBETCTBUE (CM. nNpunoxeHne D), Bknovas onpegeneHve
pesynbTatMBHOCTU. MNoApO6HbIE UTOTM ayauTa, B TOM YMC/e MPUMEHUTENBHO K ayAnpoBaHHbIM npoueccam,
TEXHOMNOrMYECKOW [OKYMEHTaLMU U COOTBETCTBYIOLMM 3anucsM, AO/KHbI GbiTb 3aJ0KYMEHTMPOBaHbl (CM.
4.2.2.5).

Bo Bpemsi OTKpbITOro 3acefaHusi pykoBoAguTe b ayAUTOPCKOW rpynmbl 4O/IKEH MOBTOPHO COrflacoBath €
opraHu3auueli BONpoCkl, BbiSIBMEHHbIE B X04€e NepBoro atana ayauta (cm. 4.3.2).

Mocne OTKPLITOro 3acefaHns PykoBoauTelb ayAMTOPCKON rPpynbl AOSKEH:

a) MPUHATb peLleHne 0 NPoBeAEHUN ayauTa Ha 06 bekTe A5 aHanm3a CyLecTBEHHbIX U3MEHEHWN B 06b-
eMe ayauTta unm o6bekTax ¢ MOMeHTa Mnoc/efHero noceLeHus;

b) N0 Mepe Heo6X0AVMOCTN NepecMoTpeTb NIaHMpoBaHWe B 3aBUCMMOCTW OT U3MEHEHWI1 B OpraHn3a-
LK. HauYMHas ¢ NepBoro atana ayavTa (Hanpumep, kafpoBble U3MEHEHWS, peopraHnsaumsa oTaenos/nogpas-
[enexuid, HoBas peknamauusi noTpeduTens) unn nbble NPEnsTCTBAA CO CTOPOHbLI OpraHu3aLun, KoTopble
MOTyT MOB/UATL Ha NPOBeAEeHNe ayauTa.
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Bce HECOOTBETCTBUS AO/MKHbI 6bITh 3aKPbIThl Y NPOBEPEHbI ayAUTOPCKOM rpynnoii o pekomMeHaaumm
cepTMuLMpoBaTb opraHn3aLmio.

MpumeuvuaHne — TpeboBaHUS K 3aKPbITUIO HECOOTBETCTBUIA coAepXxaTcs B cTaHaapTe 9104,

4.3.4 Hap3opHbIl ayguT

[MCO/MBK17021, nogpasaen 9.3]

Bce nonoxeHns npumeHnMoro ctaHgapTta no CMK (kpome MCkoYeHniA) 1 NpoLeccbl opraHnsaumm, Ko-
Topble ABNATCA YacTbio CMK. A0/KHbI 6bITb NPOBEPEHbLI BO BPEMSA HAA30PHbIX ayANTOB B TEYEHWEe OAHOTo
cepTndUKaLMoHHOro umkna. Micnonb3yemblii(bie) meTog(bl) ayauta (Hanpumep, ayauT KOHKPETHbIX npobiiem,
TeppuTopwWii, NPoAyKUuUM, WM cy6npoLeccoB) Ao/MKEM(HbI) 6bITb OCHOBaH(bl) Ha pe3ynbTaTax aHanuM3a faH-
HbIX O NPOV3BOANTENBHOCTW CUCTEMbI YNpaB/ieHNs kKayecTBOM, NPOBEAEHHOro rpynnol ayauTa.

MnaH Hag30pHOrO ayamMTa [O/HKEH yuyuTbiBaTb U3MEHEHMS B opraHusauum (cm. 4.2.1). CocTaB rpynnbl
ayauTa flo/keH OblTb onpefenieH B COOTBETCTBMM C M/1aHOM HafA30pHOro ayauta. lMnaHbl nposefeHUs Hapg-
30PHbIX aYAUTOB [O/DKHbI 6bITb OCHOBaHbI Ha pe3ysibTaTax MOHUTOPUHIa NPOLLeCCOB M NPOAYKLMN MO COOTBET-
CTBYIOLLMM MoOKa3aTensaMm, BKIYas TpeHabl 3TUX nokasarteneii 3a npegplgyine 12 mecsaues (kak no kayectsy,
Tak 1 No CBOEBPEMEHHOIi NoCTaBke).

[eTtanu3snpoBaHHble pesynbTarbl ayAuTta, B TOM 4YuC/ie MPUMEHUTENIBHO K ayAuvpyembiM npoueccam,
TEXHO/IOrMYecKol AOKYMEHTauuM U COOTBETCTBYIOLWMM 3anucaMm, A0/DKHbI GbiTb 3a[0KYMEHTUpPOBaHbl (CM.
4.2.2.5).

[nsa Haf30pHbLIX ayanToB PyKOBOAMTE b TPYNMbl ayanTa AO/DKEH yKasaTb B OT4eTe Mo ayauTty (CM. npu-
noxexve E), aBnsaoTca 1M 3advKCUpoBaHHble HECOOTBETCTBUS OCHOBaHWEM [/ NPUOCTAHOBEHUA feii-
cTBUA cepTudmkaTa. Hecnoco6HOCTb OpraHn3aLmn NPoAEMOHCTPUPOBaTL pPe3ybTaTuBHbIE KOPPEKTMPYOLL e
[eNcTBUA AN UCKNOYEHUA NOBTOPHbLIX HECOOTBETCTBUIA, OTCYTCTBME aKTyaslbHbIX AaHHbIX O BbIMOSHEHHbIX
JeicTBMAX, a Takke noteps ynpas/ieHUs onepaurioHHON feATeNbHOCTbIO A0/KHbI rapaHTMpoBaThb npuocTa-
HOBJ/IEHNE AEeNCTBUSA cepTudukaTa.

n pumedyaHune 1 — Ecnu B TeyeHue roga nposoauTca 6onee OAHOro Hag30pHOro aygunta (Hanpmmep, Kaxgble
LWeCcTb MecsLEB), AeATENbHOCTb Y Mepbl, yka3aHHble B 4.2.2.1, MOXHO pa3fenntb Mexay 3aTuMu ayautamu.

MpumeyaHne 2 — TpeboBaHMA K 3aKPbITUIO HECOOTBETCTBUI cofepxaTcsa B cTaHAaapTe 9104.

4.3.5 PecepTuunKaLnoHHbIA ayanT

[MCO/M3BK17021]

PecepTudunkaumoHHblil ayanT AO/MKEH ObiTh 3aniaHMpoBaH MUHMMYM 3a TpWM Mecsua A0 OKOHYaHus
cpoka aeiicteus ceptudhmkaTa. O6nacTb cepTudukaLmMm omkHa 6bITb NPOBEPEHa 4,0 Havana Kaxaoro pecep-
TUUKaLMOHHOro ayauTa. Jlloboe nsmeHeHne opmMbl COGCTBEHHOCTU 3akasyvka AO/HKHO OblTb NPOBEPEHO
rpynnoi ayguta gns onpefeneHns BAMSHWSA 3TOTO Ha cTaTyc cepTudmkaummn. B xoge pecepTudmkalMoHHOro
ayauTa Ha MecTe [O/IKHbl 6bITb pacCMOTPeHbI 371eMeHTbl CMK 1 OCHOBHbIE NpoLuecchl opraHusauny (cMm. npu-
noxexve D) Ha cooTBeTCTBME TpeboBaHUAM, a Takke pesynbTaTuBHOCTb CMK.

PykoBoACTBO MO KayecTBy U AOKYMEHTaUWA CUCTEMbl MEHe[XMEeHTa 3aKa3uMka [O/KHbl ObiTb Takke
NpPOBEpPEHbI HA HaNMyre B HAX N3MEHeHWIA. [leTanbHble pesynbTaTbl ayANTOPCKON NPOBEPKX, B TOM Yuc/e npo-
Lleccbl. NPOBEPEHHbIE B XO4e ayauTa, AOKYMeHTauua 1 3anucy Lo/MKHbl 6biTb JOKYMEHTa/lbHO 0hOPM/IEHbI
(cm. 4.2.2 5).

Bce HecooTBeTCTBMA [O/MKHBI ObITh 3aKPbIThl M MPOBEPEHbI TPYNMON ayanTa A0 NPUHATMA cepTuduKa-
LIMOHHOIO peLleHus.

MpumeyaHne 1— TpebGoBaHMA MO 3aKPbITUIO HECOOTBETCTBUI NpuBeAEeHbl B cTaHaapTe 9104.

MpumeuaHune 2 — HasHauyeHWe HOBOI rPynMbl ayauTa MOXET GbiTb 060CHOBAHWEM A5 MOHOTO UMW YacTWy-
HOrO NPOBEAEHMUs NEePBOTo aTana pecepTUMUKALMOHHOMO ayauTa, B TO YAC/e, ayauTa Ha MecTe.

4.3.6 CneuuanbHble ayguTbl

[MCO/M3K17021. nogpasaen 9.5]

CneuuanbHble ayauTbl MOTYT 6bITb NPOBEEHbI B N1l060€ Bpemsi CePTUGIUKALMOHHOTO LiMKIa B OAHOW 13
CnefyrLnX CUTYaLNii:

a) Mo 3anpocy 3akasunka wiv Apyroil 3avMHTepecoBaHHOl CTOPOHbI B C/ly4yae BO3HWKHOBEHUSI CePbe3HbIX
npo6semM (Mpu HaNNMuMM 06 HLEKTUBHbLIX CBUAETENLCTB):

MpumeyaHne — B3TOM c/yyaB MHULMATOP 3anpoca JOSIKeH GbiTb 3apaHee yBe0M/IEH O CPOKax NpoBeAeHNs
ayauTa v ero pesynbrartax.
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b) no 3anpocy opraHusauum B cnyyae M3MeHeHus 06nacTu feicTeus ceptudpukara (06bl4HO B cnyyae
paclvpeHunst 061acTi) U NepecMoTpe NepeyHst 06bEKTOB, BXOAALLMX B 061aCTb CepTUdMKaL M.
C) Npu nepexofe V3 04HOro opraHa no cepTudmKaLum B 4pyroi.

NMpumeuyaHne — Tpe6GoBaHus, ykasaHHble B 4.2.1, LOMKHbI 6bITb OLEHEHbI, BKItOYas 0630p paHee NpPoOBELEH-
HbIX CepTU(MKALMOHHbIX ayaUTOB B MpeAblAylieM opraHe no cepTudukaumu (cM. TpeGoBaHUs No nepexomy B ApYroi
opraH no cepTudmkaLum, onpegeneHHole 8 ctaHgapTte 9104).

[JaHHble ayanTbl [OMKHbI ObITb COracoBaHbl C 3aKa3yvkoM A0 Havana npoBepku. 3akasuuk A0/KEH
6bITb MPONHAOPMUPOBAH O KOHKPETHLIX NPUYMHAX U 06BEKTE NPOBEPKU.

MnaH ayauTa fo/mkeH 6biTb COCTaBMEH U NPeACTaB/eH 3aka3unky A0 NpubbITUA Ha MecTo. Pe3ynbTatbl
cneunanbHbiX ayaMTOB AO/MKHbI 6bITb OKYMEHTaNbHO OhOpMIEHbl B COOTBETCTBUM C HEOBGXOANMbBIMU NpU-
noxeHunsmu (Hanpumep, npunoxeHus A. B. C u E).

4.3.6.1 Cnuvcok npunoxeHui

MpunoxeHne A 3anucu 06bEKTUBHBIX cBugeTenscTs (OER)

MpunoxeHne B OT4yeT 0 HecooTBeTcTBMM (NCR)1L

MpunoxeHne C OT4yeT 06 oOLeHke pe3ynbTaTuBHOCTM npouecca (PEAR)1>

MpunoxeHne D OTyeT 0 MmaTpuue npoueccos CMK1)

MpunoxeHne E OTueT no ayantyl(BTOpPOI 3Tan, HaA30pPHbIA ayauT.

PecepTudmkauoHHbIii ayanT/yTBEpXAEHNE CBUAETENbCTBA U CNEeLnasbHbIi ayanT)

MpunoxeHne F OTueT no ayauTy (NepBblIii 3Tan)

MpunoxeHne G OTYeT 0 AONOSIHUTENLHOM ayauTe

MpunoxeHvne JA CBefeHNs O COOTBETCTBUMN CCbINIOYHbIX MEXAYHaPOAHbIX U PErMOHa/IbHbIX

CTaHAapTOB HauMoHanbHbIM cTaHAapTam Poccuiickoin depepavun

B3avmMocBA3b NpunoxeHuii ¢ hasamu ayauta npusefeHa Ha pucyHke 3.

®opmbl 1 WabnoHbl 9101

MpunoxexHne

dasa A B Cc D E F G
ayguTa
Qran * X) X
Jtan 2 (MHuuraumna
cepTudomkaw ) x* X X X X )
Hapf3opHblil ayaut X* X X X X (X)
PecepTuthukaLMoHHbIi

prucukaly X' X X X X X

ayauT

* CM. 4 2 2 5415 NCNOMb30BaHNA NPUNIOXEHNSA A

X - ObsAzartenbHee NPUNoXeHE; (X)- Heob6si3aTenbHoe NpuioxeHne

PncyHok 3 — B3aumocBs3b NpuioxeHuii ¢ hasamn ayguta

3Ta hopma MoxeT 6bITb UCNOb30BaHA A1 0TYeTa Mo pe3y/bTaTtam ayAuTa BTOPOV CTOPOHbI|'ayAnTa nocTaBLym-
Ka 1 ayauta TpeTbell CTOPOHbI>'cepTUuKaLoHHOro ayauta. TepMuH «yTBepXAeHNe CBUeTeNbCTBa» OTHOCUTCS K ayauTty
BTOPOIi CTOPOHBI, & TePMUH «cepTudrkauusgeoepTudmnksLna» — K ayanTy TpeTbel CTOPOHbI.
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MpunoxeHne A
(pekomeHpyemoe)

3anncu o6bekTuBHbIX cBUAeTenscTs (OER)

®opma OER npepcTtaBneHa B Tabnuue A. 1.

Ta6nunya A1l

'HanmeHoBaHue 2loroTun
3anncu o6bekTuBHbIX cBuageTenbcTs (OEk)
KamnaHum KOMMaHuu
~OpraHusauus: 4Howmep ayauta

Apown3soAcTBeHHas niaolajka:

MyHKT
Ne

CrtaHgapT 9100 O 9110 O 9120 O
o«
®Tpeboaammnss CMK (cooTBeT-
cTBUE)
4 CMK

4.1 O6uwme TpeboBaHuA

01

02

03

04
05

06

07

08

09

10

18

CMK ycTaHOBNEHA, AOKYMEHTaIbHO OhOopMAEHa,
BHeJpeHa W NoAAepXUBaeTCsi C NpM3HakaMmu no-
CTOSIHHOTO Y/NyYLLEHUS pe3yNbTaTUBHOCTH

Mmewuwneca cengeTenbcTBa, cepTuduka-
Tbl, aTTecTaTbl, NNLEH3NN, pa3pelleHus
(Tonbko AnA cTaHgapTa 9110)

3akoHogaTeNbHble, HOpMaTVBHble Tpebo-
BaHWA. a Takxe TpeboBaHua noTpebuTens
K CMK

a) Mpoueccbl CMK onpegeneHbl U NPUMEHVMbI

b) MocnepoBaTenbHOCTb U B3aumogeicTene npo-
ueccos CMK onpegeneHsbl

c) OnpepenieHbl KpUTepun M MeToAbl pesynbTa-
TUBHOIO OCYLLECTB/IEHUS 1 YNpaBfieHnsi npoLec-
camy CMK

d) Pecypcbl n nHdopmauus, Heobxoanmble ANs
nogaepxaHus, (yHKUNOHUPOBAHUA W MOHUTO-
puHra npoueccos CMK. AoCTynHbI

e) Mpoueccbl CMK ynpaBnsieMbl, U3Mepumbl 1
aHanusnpyemsbl

f) AeicTBMA NO NOCTOSIHHOMY Y/yuylleHUI0 3anna-
HWPOBaHbI. pesynbTaThbl JOCTUIAIOTCA

Mpouecchl ynpasBnawTcA B COOTBETCTBUM C Tpe-
60BaHMAMMN aBUALMOHHBIX cTaHgapToB CMK

AYTCOPCVHT MPOLLECCOB ONpPeAesieH 1 ynpaBnsieM

6llaTa

nposegeHnsa

10,
(HecooT 11 O6bEKTUBHbIE CBUAETELCTBA;
BETCTBIE) KOMMeHTapu (faHHble Ha6/toAeHWI)

Ccbliku:

O6pasubl CCbINOK:

OCHOBHble npouecchl onpegeneHsbl
copManbHO (CNUCKKW, CTPYKTypa 1

T.4.)

MepeyeHb npoueccos,
HbIX Ha ayTCOPCUHT

nepega-



Mpogomkernne Tabnuuybl A. 1

o ®c
nm Tpe6oBaHns CMK (cootBeT-
- cTBYUE)

4.2 TpeboBaHUA K JOKyMeHTauum
4.2.1 O6wune TpeboBaHnA

12 a) [JokymeHTanbHO 0hOPM/IEHHbIE 3asABNEHUS O
nonunTuke B 061acTn kauecTsa

13 [lokymMeHTanbHO ohOpM/IEHHbIE Lenn B 06nactu
KavecTBa
14 b) JokymeHTanbHO 0YOPM/IEHHOE PYKOBOACTBO

no KavyecTBy

15 ¢) lokyMeHTUpoBaHHble MpoLedypbl B COOTBET-
CTBMM C TpeboBaHUAMU cTaHAapToB cepun 9100

16 3anucm B COOTBETCTBMM C TpebOBaHUAMMW CTaH-
AapTos cepun 9100

17 d) Heobxogumas AOKyMeHTauuMsa W 3anucu co-
rnacHo 4.2.1, nepeuncnexuve d)

18 [lokymMeHT anbHO O OpPM/IEHHbIE MOANTUKaA
M uenn B o6nacTun TexHukn 6esonacHocTy
(NpMMeHnMO UcKNYNTeNbHo Ana 9110)

19 [JoCTynHOCTb aKkTyalbHOW [OKYMeHTauuu
CMKW1 cooTBeTCTBYIOLWNX U3MEHEHUI 1 OC-
Be/lOM/IEHHOCT b NepcoHana

4.2.2 PyKkoBOACTBO NO KayecTBy

20 PykoBofcTBO Mo kauvecTBy paspaboTaHo, nop-
AepxuBaeTcs B paboyem COCTOSHUM U BKIoYaeT
B cebs:

21 a) obnactb npumeHeHnss CMK

22 060CHOBaHWeE UCKTYEHNI

23 b) pokymeHTuMpoBaHHble npouegypbl CMK wnnu
CCbIJIKM Ha HUX

24 c) onucaHne npoueccoB CMK n ux B3anmopei-
CcTBUA

d) onucaHue npoueccos u npoueayp CMK,
NPUMEHNMbIX ANA cneayoLero:(ToNbko Ans
cTaHgapTa 9110)

25 - NoAroToOBKa nepcoHana

26 -peecTp aTTecTOBaHHbIX COTPYAHNKOB U
nepcoHana

27 -NNaH NoAroTOBKN NepcoHana

28 - TeKkywmne yTBeEpPXEHHble TexHu4yeckue
flaHHble

29 - NpoBefeHne BXOAHOTO KOHT PONs U3fenui

30 -NoATBEPXAEHNE pe3ynbTaTOoB BXO4HOrO

KOHT ponsa nsgenunii

oH
(HecooT-
BETCTBME)

FOCT P 56570—2015

11 O6bekTUBHbIE CBUAETENbCTBAlL
KOMMEHTapum (faHHble HabMoaeHWI)

Monutka B 061acTM Ka4yecTsa,
cchinka:

Llenn B o6nactu kayecTBa, CCbl/Ka:

PyKOBOACTBO MO KA4ECTBY, CChI/KA:

MepeyeHb NpoLeayp, ccbiika:

MepeyeHb 3anuceid, ccblika:

Monutnka n uenu B o6nactn Tex-
HVKM 6e30NacHOCTK, CCbi/Ka:

lMepeyeHb UCKNIOYEHHbIX NYHKTOB:

19
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[yHKT @Tpe6 s CMK (cooTBeT- (HecooT- 11 O6bEKTMBHbIE CBUAETENLCTBA.
Ne KOMMEHTapum (faHHble HabnoaeHwIA)
CTBUE) BETCTBME)
31 - MpoBepKa W3Aenunii Ha Hanuume nospexpje-
HWIA A0 nNpoBefeHWss TexHuyeckoro ob6eny-
XnBaHuA
32 - NpoBefeHne TexHN4Yeckoro ob6cnyxmeaHuma

B COOTBEeTCTBUMK C TpeﬁOBaHMﬂMM 3aKas-
YMKa, a TakKxXe 3akoHogaTe/ibHbIMW N HOpMa-
TWUBHbIMU TpeGOBaHI/IﬂMVI

33 - NpoBepka roTOBbIX W34eNuit M JONycK K
fanbHeliweit akcnayaTayum oTPEeMOHTUpPO-
BaHHbIX U3genuni

34 - ynpaBfieHue BbINONHAEMbIMU paboTamMun Ha
OPYTUX MPOM3BOACT BEHHBIX MO afKax

4.2.3 YnpaBneHue gokymeHTaumei

35 Ob6ecneveHune ynpasneHus gokymeHtamu CMK

36 Ob6ecneyeHne ynpasneHns 3anucsamm B COoTBeT-
cTBUU Cc TpeboBaHnAMYN 4.2.4
[lokymeHTVpOBaHHaa npouegypa B Hainuun u Mpoueaypa, ccbika:
BK/IOYaeT B cebs:

37 a) npouecc yTBepxaeHus

38 b) aHanus, aktyanusauuio n NoBTOpHOe ofobpe-
Hue

39 C) naeHTudrKauno M3MeHeHnn n cTatyc nepe-
cMoTpa

40 d) Hannune cooTBETCTBYIOLLMNX BEpCUit AOKYMEH-
TOB B MecCTax WX NpUMeHeHns

41 €) coxpaHeHue [OKYMEeHTOB MOHATHbIMU W Nerko
naeHTUUNpyeMbIMU

42 0 wnpaeHTudrKaymio n ynpasneHVWe pacCbl/IKOW
[OKYMEHTOB BHELUHEro NPOUCXOXAEHUA

43 ) ngeHTudukaumnio 1 npegoTepalleHne Henpeg-
HaMepeHHOro MCrnosib30BaHUA ycTapeBlwux [O-
KYMEHTOB

4.2.4 YnpaBneHue 3anucsimmu

44 3anucy co3faHbl ¥ NofAepxunBatoTcs B paboyem
COCTOSIHUU

20
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45
46
47
48
49
50
51

52

53

54

55

®C
(cootBeT-
cTBYUE)

Tpe6oBaHns CMK

[lokyMeHTUpOBaHHaa npoueaypa B Hanauyuum u
BK/lOYaET B cebs:

- ngeHTudmkaymnio
- XpaHeHue

- 3awuTy

- BOCCTaHOB/IEHNEe
- n3bATHE

- nepemMeLlyeHne

- 3anucu co3faHHble U/Mnu xpaHsawmuecayy no-
CTaBLNKOB

CoxpaHeHune 3anuceil NOHSTHLIMU, TIETKO UAEH-
TUhULMpyeMbIMN 1 BOCCT AHOBASEMbIMU

3anucy o NPOUCXOXAEHUN nU3gennsa, ero co-
0TBETCTBUM TpeboBaHMAM U OTrpy3ke
ynpaensieMbl (TONbKO ANA cTaHgapTa 9120)

Mpoueaypa noaAaepXKn XxpaHeHUs 3anuceii B
3N1eKTpPOoHHOI thopme onpepeneHa (TONbKO
ana cradHgapTa 9120)

ONeKTPOHHbIE 3anucu 3aljulieHbl 0T fo-
BpeX/JeHnii B cnyvyae NporpamMMHbIX WU CU-
CTEMHbIX U3MEHEHWUI (T ONbKO ANA CTaHAap-
Ta 9120)

FOCT P 56570—2015

oH
11 O6bekTVBHbIE CBUAETENbCTBA!
(HecooT- o
KOMMEHTapum (faHHble HabMoaeHWI)
BETCTBME)

Mpoueaypa, ccbinka:

BbI6OpPOUHbIE 3aMUCK NMPOBEPEHDI

BbI6OPOYHbIE 3aNMCK NPOBEPEeHbI

Mpoueaypa, cchiika:

5 OTBETCTBEHHOCTb PYKOBOACTBA

5.1 O6s3aTenbCTBA PyKOBOACTBA

56

57
58
59

60
61

62

CBugeTtenbcTBa 06 0653aTeNbCTBax BbICLIENO py-
KOBOACTBA BK/OHAIOT B Ce68:

a) fJoBeAeHMe [0 CBEAEHVsA nepcoHana opraHu-
3auuy BaXHOCTW BbINOMHEHUA Tpe6GoBaHuii no-
TpebuTeneii. a Takke 3aKkoHoAaTe NbHbIX U 065a3a-
TenNbHbIX TPeboBaHM

b) paspaboTky NoNNTHKM B 0611acTU KayecTsa
c) pa3paboTKy ueneit B o61actu kayectsa

d) npoBefeHve aHann3a CO CTOPOHbI PYKOBOA-
cTBa

e) obecneyeHne HeO6X0AUMbIMY pecypcammn

1) paspaboTKy nonuTuWKM B obnacTu 6es-
onacHocTMu (TONbKO AnsA cTaHgapTa 9110)

) pa3paboTKy ueneit B o6nacTu 6e3onacHo-
cTu (ToNbko Ans crangapTa 9110)

CBueTenbCcTea, ceblika:

21
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”3,/\1. ®Tpeboaammnss CMK (cooTtBeT-  (HecooT-
- CTBUE) BETCTBME)

5.2 OpueHTauus Ha noTpebutens

Bbiclee pyKoBOACTBO o6ecrneunBaeT:

63 -onpejeneHne ¥ BbINOMIHEHUE TpeboBaHWii 3a-
Kasumka

64 - obecneyeHne OUEHKMN COOTBETCTBUA NPO-
AyKUMn

65 - obecneyeHne OLEHKN BbINOJIHEHUS CPOKOB
nocTasku

66 - NMpUHATUNE Mep B cay4yae, ecnu 3anjaHnpo-

BaHHble pe3y/bTaThbl HE AOCTUIHYThbl

5.3 MonuTtnka B o6nacTu kayecTsa
Bbiclwee pykoBoACTBO o6ecneynno, 4Tobbl NoAUTMKa B 06/1acTu KauecTsa:
67 a) COOTBETCTBOBasA LieIiM OpraHusalumn

68 b) BknYana B cebs 00653aTenbCTBO COOTBET-
cTBOBaTb TPe6OBaHUSAM W MOCTOAHHO MOBbILLATbL
pe3ynbTatuBHocTb CMK

69 C) co3faBana OCHOBY /151 NOCTAHOBKW U aHanusa
Lenei B o6nactn kayecTsa

70 d) 6bina goBefeHa [0 CBeAeHWA nepcoHana op-
raHusaunm n NoHATHa

71 e) aHanusMpoBanacb Ha MOCTOSHHYIO MNpUrog-
HOCTb

5.4 NMnaHnpoBaHne
5.4.1 Llenn B o6nacTu kayectsa

Bbiclwee pykoBOACTBO 06ecneumnno, 4Tobbl Lenm B 061acTv kayecTsa:

72 - Obl/IN yCTAHOB/EHBI

73 - 6bI/IN U3MEPUMBI

74 - 6bl2IM cornacoBaHbl C NOMTUKON B 061acTh Ka-
yecTBa

5.4.2 MnaHnpoBaHue CMK
BbicLiee pyKOBOACTBO 06ecneyunno:

75 a) uto6bl NnaHmpoBaHne CMK cooTBeTCTBOBaNo
BbIMOJIHEHNIO TpeboBaHuii 4.1. a Takke Lenam B
obnacTu kavectsa

76 b) coxpaHeHne CMK npv BO3HWKHOBEHWUW B Heil
N3MEeHeHni

22

11 O6beKTVBHbIE CBAETE/NLCTBA.!
KOMMeHTapu (faHHble Ha6/toAeHWI)

0O6s3aTenbCTBO, CChI/IKA:
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MyHKT T 11 O6bekTUBHbIE CBUAETENbCTBAll
e6oBaHNa CMK CoOTBET- HecooT- o
Ne p ( ( KOMMEHTapum (faHHble HabMoAeHWI)
CTBYE) BETCTBYIE)

5.4.3 Uenn B 06n1acTn TexHUkn 6e3onacHocTn (ToNbKo Ans ctaHgapTta 9110)

Bbicwee pykoBo4CTBO obecneunno, 4T obbl uenn B ob6nacTu TexHukn 6e3onacHocTu:

77 - 6bIN yCT aHOBMEHbI
78 - 66N N3MEPUMBI
79 -6bIIU cornacoBaHbl ¢ NOAUTWKOW B o6bna-

CTU TexHNKn 6e3onacHocTH

5.5 OTBETCTBEHHOCTb, NO/THOMOYNS U 06MeH nHdopmaumei
5.5.1 OTBETCTBEHHOCTb U NO/THOMOYMSA

Bbiclwee pykoBOACTBO 06ecneynno, YToobl OTBETCTBEHHOCTb U NOSTHOMOUUSA:
80 - 6bln1M onpeaeneHsbl

81 - 6bI1V lOBEflEHbI O CBEAEHUS

5.5.1.1 OTBETCTBEHHbI UCNoNHUTENb (TONBKO ANA cTaHAapTa 9110)

82 OTBETCTBEHHbIA WUCNONHUTENb  Ha3Ha-
YyaeTCH BbICWWM PYKOBOACTBOM C UeNbio
obecneyeHns Heo6Xo4MMbIMU pecypcammn

5.5.1.2 PykoBoanTenb(n) paboT No TeXHNYECKOMY 06CNyXunBaHuio (Tonbko ansa 9110)

83 Bbicllee pykoBOACT BO Ha3HayaeT UCMOMHU-
Tenss, OTBeTCTBEHHOrO 3a TexHuyeckoe
o6cnyxumBaHme B COOTBETCTBUM CO BCEMU
TpeboBaHuamMu

5.5.2 NpeacTaBuTenb pyKoBoACTBA

84 MpeacTaBuTeNb PyKOBOACTBA M3 cOCTaBa opra-
HU3ALMN HA3HAYEH BbICIUMM PYKOBOACTBOM

MpeactaButelb U3 cocTaBa PyKOBOACTBA oOpra- OnvcaHue 0653aHHOCTEN, CCbIIKa:

HuU3aynm HeceT OTBETCTBEHHOCTb U UMEET MNOJIHO-
MoumMs. BKYawLlne B cebs:

85 a) obecneuveHne pa3paboTkn, BHEAPEHWUA W Moj-
fAepxaHusa B paboyem cocTosiHUM npouieccos CMK

86 b) npefocTaBneHne O0T4YETOB O (PyHKLMOHMpPOBA-
HUn CMK

87 C) cojeiicTBME pacnpoOCTPaHEeHWI0 MNOHUMaHUA

TpeboBaHuii noTpebuTenei

88 d) opraHnM3aunNoHHY HE3aBUCUMOCTb U He-
OrpaHNYEHHbI OCTYN K BbICLIEMY PYKOBOA-
CTBY ANSi pelleHns BONPOCOB MEHEAXMEHT &
KayecTBa

23
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89

e 10,
®Tpeboaammnss CMK (cooTtBeT-  (HecooT-
cTaue! BeTCTBYE)

e) npefocTaB/eHne 0TYeTOB 0 (PYHKLNOHU-
poBaHun CMK 1 Heo6Xx0AUMOCT M ee ynyuulie-
HUSA

5.5.3 BHyTpeHHU1 06MeH nHopmaumei

90

Bbiclee pyKOBOACTBO 0GecneynBaeT ycTaHOB/e-
HWe COOTBETCTBYHOLWMX MPOLECCOB O6MEHa WH-
thopmaumeit U Ux BAUSHUS HA Pe3yNbTaTUBHOCTb
CMK

5.6 AHanmn3 co CTOPOHbI pykoBoACTBa
5.6.1 O6wWwmne nonoxeHnsa

91

92

93

Bbiclwee pykoBoACTBO npoBoaut aHanui CMK
opraHusauun 4yepes 3ansiaHMpoBaHHble WHTep-
Basibl BPeEMeHUN B LiensAx obecneyeHms ee nocro-
SIHHOI MPUrO4HOCTM, AOCTATOYHOCTU U pe3ynbTa-
TUBHOCTYU

OTyeT 06 aHanu3e co CTOPOHbI PYKOBOACTBA Be-
nertcs

AHanu3 co CTOPOHbI PYKOBOACT Ba BKAOYa-
eT B ce6s oL eHKY BO3MOXHOCT el Ans ynyu-
LWeHNsa, a Takke HeobXoa4MMOCTb BHECEHUSA
M3MEHEeHWA B NONUTMUKY U Luenn B obnacTu
TexHuyeckoi 6esonacHocTM (Tonbko 9110)

5.6.2 BxofHble flaHHble ANA aHanus3a

94

95
96

97

98

99

100
101

24

BxopHble faHHble A1 aHasm3a Co CTOPOHbI py-
KOBOZACTBA BK/IOUAIOT B CE6S:

a) pesynbTaTtbl ayguToB

b) o6paTHyt0 cBA3b OT noTpebuTenei

C) dyHKLMOHNPOBaHNE NpoLEeccoB 1
COOTBETCTBME MPOAYKLNMN

d) cTaTyc npepynpexgatowmnx u KoppekTupyto-
LWKnX fencTemii

€) nocnegywuwve [eiicTBUSA, BbiTEKawwme u3
npegblayLero aHann3sa co CTOpoHbl PyKoBOACTBA

f) n3meHeHus, koTopble MOrM Obl MOBAVATH Ha
CMK
[1) pEKOMEeHAaLMMN No YyULWEeHNIO

h) pe3ynbTaThbl ayguTOB U 3anpoc Ha Kop-
pekTupylowmne pgeiicTeua (TOonbko AnAa
cTaHpgapTa 9110)

OO6beKTVBHbIE CBIAETE/NLCTBRA.!
KOMMEHTapum (faHHble HabnoaeHwIA)

OTyeT(bl) 06 aHann3e co CTOPOHbI
PYKOBO/CTBA, CCbiNKa:
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102

103

®c "°H
Tpe6oBaHns CMK (cootBeT-  (HecooT-
cTBYUE) BETCTBME)

i) BbINO/MIHEHME, cOOTBeTCTBME Tpebosa-
HUAM. 3PP eKTUBHOCTb NnaHa NOAroT OBKMU
nepcoHana (Tonbko A4Nna cTaHpapTa 9110)

j) n3meHeHnsa TpeboBaHWii, KOTOpPble MOrN
6bl NOBMNSATb HA OpraHn3aumnio (ToNbKo ANs
cTaHgapTa 9110)

5.6.3 BbIXOAHble flaHHble AN aHanu3a

104

105

106

BbIXOAHble AaHHblE A1 aHan3a co CTOPOHbI py-
KOBOACTBA BK/IOHAIOT B ce68:

a) nosblWeHVe pesynbTaTneHocT CMK 1 ee npo-
Leccos

b) yny4leHne npoAyKuMM No OTHOLIEHUIO K Tpe-
60BaHNsAM noTpebuTenei

C) NoTpebHOCTN B pecypcax

FOCT P 56570—2015

11 O6bekTVBHbIE CBUAETENbCTBA!
KOMMEHTapum (faHHble HabMoaeHWI)

5.7 MonunTuka B 061acT TeXHNkn 6esonacHocTu (ToNbKo ANnsa cTaHgapta 9110)

107

108

109

110

111

Bbicllee pykOoBOACTBO o6ecneunBaet, YTobbl Mo-
JIMTUKA B 06/12CTN TEXHUKM 6E30MaCHOCTU:

a) cooTBeTCTBOBaNA LENAM
opraHusauuu

b) Bknoyana B ceba 0693aTeNbCTBO COOT-
BETCTBOBAaTb TPebOBaAHNAM M NOCTOSAHHO
noBblWaThb pe3yNbTaTUBHOCTb CMK

c) co3paBana OCHOBY 15 NOCTAHOBKMW U aHa-
nu3a ueneii B o6n1acTu KayecTBa

d) 6bina goBefeHa A0 CBefeHWsA nepcoHana
opraHusauuy u NOHATHA

e)6bina npoaHanuM3npoBaHa Ha NOCT OSIHHYIO
NMPUrogHOCT b

6 MEHEIXXMEHT PECYPCOB

6.1 O6ecneveHune pecypcamu

112

OpraHusauus onpegensietr u obecneumsaer pe-
cypcbl. He06X0AUMbIE AN5:
a)BHefpeHUs 1 NoAfepxXaHusi B pa6oyem cocTo-

AU CMK. a TakKe NOCTOSAHHOrO NOBbILLEHUS ee
pe3ynbLTaTMBHOCTYU

25
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- CTBUE) BETCTBME)

113 b) noBbiWEeHUs yA0BNETBOPEHHOCTWN MOTpebuTe-
nei

114 CucTema HenpepbIBHO OUEHMBAET NPUro4-
HOCTb PecypcoB, TEeXHUYECKUX fJaHHbIX K
KBanuuuMpoBaHHOro nepcoHana (TONbKO
ana cTtangapTa 9110)

6.2 UenoBeueckne pecypchl
6.2.1 O6wWme NooXxeHns

115 KomneTeHTHOCTb MepcoHana OCHOBaHa Ha 06-
pasoBaHuu. NpoeccnoHanbHO NoAroToBKe, Ha-
BblKax v onbiTe

116 AT TecTOBaHHbIl nepcoHan COOTBET-
cTBYyeT KBanuukaymoHHbIM TpeboBaHNAM
(Tonbko gnA cTaHgapTa 9110)

117 OpraHunsaums ocywecTBAseT npouecc npo-
BeJeHnss aTTecTauum coTPYAHWUKOB, Bbl-
NOMHAKWMNX TexHnyeckoe obcnyxunsaHue,
PEMOHT W KanuTajbHblli PeMOHT (TO/bKO
ana crangapTa 9110)

6.2.2 KOMNeTeHTHOCTb, NOATOTOBKA, OCBEAOM/IEHHOCTb

118 a) Heobxogumas KOMNEeTEeHTHOCTb nNepcoHana,
BbINOJIHAOLEro paboTy, koTopas BAWAET Ha Co-
oTBeTCTBME TpeboBaHMAM K KauecTBy NPoAyKL UK,
onpegenexHa

119 b) MoarotoBka HEO6XOAUMON KOMNETEHTHOCTM
obecneunBaetcs

120 c) Pe3ynbTaTMBHOCTb NPUHATLIX MEP OLeHMBaeT-
cAa

121 d) OcBefoMeHHOCTb MepcoHana 06 akTyasnb-
HOCTM W BaXHOCTW €ro AesiTe/ibHOCTU W BKiaje
B [OCTWXeHue Leneli B o6nactn kavyectsa obe-
cneumBaeTcs

122 e) CooTtBeTcTBylOLWME 3annucu 06 obpasoBaHuu,
NoOAroTOBKe, HaBbIXax M OMNbiTe MOAAEPXKMBAIOTCA
B paboyem cocTossHUM (CM. 4-2.4)

123 f) MepcoHan, BbINONHAKLWMWIA TexHUYeckoe
obcnyxusaHme, peMOHT, KanuTanbHbI pe-
MOHT, a Takxe yyacTBylLWunii B Nnpon3sos-
cTBe u3fgenuii, keanuduunposaH n aTTe-
cToBaH (ToNbKO Ana cTaHgapTa 9110)

26

OO6beKTVBHbIE CBUAETENbCTBA.'
KOMMEHTapum (faHHble HabnoaeHwIA)

3anucb(n) 06 obyyeHun, ccoinka:



Mpogomkernne Tabnuuybl A. 1

MyHKT
w

124

125

Tpe6oBaHns CMK

A) MnaH NoAroTOBKKW NepcoHana cooTBeT-
cTByeT npoueaypam, 4enoBeyeckum dak-
Topam n TpeboBaHAM (TO/IbKO A1 CTaH-
papTa 9110)

h) MepenogroToBka nepcoHana ocyu,ecT-
BNAeTCHA B Clyyae W3MeHeHUin B Tpebosa-
HUSIX. Mpoueaypax, a Takke HopMaTuBax Ha
TexHunyeckoe ob6cnyxmBaHne (TONbKO ANS
cTaHgapTa 9110)

6.3 NHbpacTpykTypa

126

127
128
129

MHpacTpykTypa, Heobxogmmas Ans AOCTUXe-
HMA COOTBETCTBMUA TPebGOBaHUSIM K NPOAYKUWMW
onpegeneHa, obecneyeHa 1 NOAAEPXKMBAETCS B
paboyem cOCTOSHUW, BK/OYas:

a) 34aHus, pa6oyee NPOCTPAHCTBO W CBA3aHHble
C HUM cpeacTea Tpyaa

b) o60pyaoBaHe Ana NpoLeccos
C) cnyxby obecneyeHus

d) HeobxognMoe nNoMelleHUe ANA TexHuuye-
CKOTo 06CNYyXWBaHUA, pEMOHT A M KanuTanb-
HOFO PeMOHTa Bfasn 0T OCHOBHOTFO MecToO-
NonoXeHuns (ToNbKo AN cTaHgapTa 9110)

6.4 NMponssoacTBeEHHAs cpeja

130

Mpou3BoACTBEHHAs cpeda, Heobxogumas aANs
[OCTUXKEHUSI COOTBETCTBUS TPeB6OoBaHUAM K NpPo-
AyKUMW. cO3AaHa U ynpasnsema

7 XXW3HEHHbIV

7.1 MNaHNpoBaHMe XN3HEHHOTO LWKAa NPOAYKL UK

131

132

133
134

MnaHupoBaHue U paspaboTka YTBEPXKAEHHbIX
NPOLLECCOB XU3HEHHOTO LKA NPOAYKLNY

MnaHnpoBaHNe >XU3HEHHOTo uMKna NpoAyKuun
oTpaxaeT cnegytoLiee:

a) uenu B o6n1actu Kavectsa u TpeboBaHUs K Npo-
Aykymn

b) npouecchl, AOKyMEHTaLWI0 U pecypchbl

C) mMeponpuaTua no BepudvKauum, Banuauuu,

MOHUTOPUHIY, U3MEPEHMNIO, KOHTPOJIIO U UCMbITa-
HUi0

®c
(cootBeT-
cTBYUE)

FOCT P 56570—2015

oH
11 O6bekTVBHbIE CBUAETENbCTBA!
(HecooT- o
KOMMEHTapum (faHHble HabMoaeHWI)
BETCTBME)

MnaH NoAroToBKM, CCblfKa:

LKA MPOAYKLUU
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135

136
137
138

139

140

7.1.1 MeHeaXMeHT NPOeKToB (HenpumeHumMmo Ans 9120

141

®Tpeboaamma CMK

d)3anvcm

e) KoOHhUurypauuo nagenus
f) pecypcbl

4) ngeHTudurkaymo pecypcos ¢ Lenbto obe-
cneyeHUa FOAHOCT M K NIeTHOI akcnayaTa-
uuun (Tonbko ana cTtangapTa 9110)

h) uenn B o6nacTun TexHWKn 6e3onacHoCcTH
n TpeboBaHWs K NpoAykuunm (TONbKO ANS
cTaHgapTa 9110)

MnaHupoBaHue oTBEYaeT TpeboBaHUAM fe-
ATEeNbHOCTU NpeanpuATUs

XXUBHEHHBIW LMKA NpOAYKLMN 3aniaHupoBaH
MynpasfisieM CTPYKTYPUPOBAHHbIM MyNpas-
nsemMblM cnoco6om [ANs COOTBETCTBUA
Tpe6oBaHWAM NpK 4ONYCTUMOM pUCKe

o«
(cooTBeT-
cTBUe)

‘0,
(HecooT O6beKTUBHbIE CBUAETENLCTRA.'
KOMMeHTapuu (faHHble HabnaeHWR)
BeTCTBUE)

MnaHnpyemas 3anncb(n) 0 XU3HEH-
HOM LMK/IE NPOAYKLMM, CCblKa:

7.1.1 (kak B 9120) MeHeXMeHT KOHurypauum npoaykumu (Tonbko Ansa ctaHgapta 9120) — cm. 7.1.3

7.1.2 YnpaBneHve puckamu (HenpumeHnmo agns 9120)

142

143

144
145

146

147

7.1.2 (kak B 9120) KOHTpONb Haj npouesypoit TpPaHCNOPTUPOBKM (TONbKO AN1s cTaHgapTa 9120) — cwm.

YcTaHoBneHne, BHeApeHWe u
npouecca ynpas/aeHNa puckammn

noagepxka

YnpasneHue puckamum npu Heo6XogMMOCTHU
BK/IOYAET:

a) 0OTBEeTCTBEHHOCTb 3a ynpaBleHue pu-
cKkamm

b) onpegenexHne KpUTEpPUEB pucka

C) naeHTudUKaun, OLEHKY U B3anMopeii-
CTBUE PUCKOB

d) ngeHTwudurkaynio mMep No MUHUMKU3ALUK
pUCKOB (MX BHeApeHue u ynpaBneHue), cno-
COGCTBYWLWMNX POCTY CTEneHn JonycTu-
MblX PUCKOB

e) cTeneHb JONYCTWMbIX PUCKOB, OCTaB-
LWMXCS MOC/e BHEAPEHUS MEP MO MUHUMMU3A-
LUK pUCKOB

7.1.3 MeHeaXMEHT KoHurypauum

148

28

YcTaHoBneHue, BHegpeHue U Nojaepxka
npouecca ynpaBfieHUs KOHurypaumeis, Ko-
TOpbIA NPU HEOBXOAUMOCT 1 BK/KOYAET:

7.1.4
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149 a) NnaHnpoBaHne MeHeIXMeHTa KoHdurypa-
Luu

150 b) naeHTndMKayuM KoOHPUrypaunum
151 C) KOHTPONb HaJ U3MEHEHUAMMU
152 d) yueT cTaTyca KoHcurypaumm

153 e) ayAuT bl KOHGMrypayuu

7.1.4 YnpaBneHue nepepayein pabot

154 YcTaHoBneHne, BHefpeHue W nofaepxka
npouecca nAaHMpPOBAHWUS U KOHTPONA Haj
npouefypoi nepegayn paboT BKAKOYAKT:

155 - BPEMEHHYI WM NOCTOAHHYI nepepavy
npoayKumnm

156 - Bepudukaunio cooTBeTCTBNUA Nnpoueaypbl
TpeboBaHuAM

7.2 Mpouecchkl, CBA3aHHble C NoTpebuTenem
7.2.1 OnpepeneHne TpeboBaHWIA, OTHOCALMUXCA K NPOAYKL N

157 a) OnpepeneHve Tpe6oBaHUi noTpebuTens,
BK/lOYAA MOCTaBKy WM B3avMofeicTBue c notpe-
6uTenem nocne nocraeku

158 b) OnpenenexHve TpeboBaHWiA, He yCTaHOBMEH-
HbIX 3aKa34MKOM, HO SBASAWLWMKXCA Heobxoau-
MbIMW /19 KOHKPETHOTO WCMOMb30BAHUA UMK UC-
Nno/1b30BaHNA MO MPAMOMY Ha3Ha4YeHUto

159 c) OnpepeneHve NPUMEHMMbIX 3aKOHOAATE lb-
HbIX 1 HOPMATUBHbIX TpeboBaHuii

160 d) OnpegeneHve [OMNOMHUTENbHbIX HeEo6Xxoau-
MbIX TpeboBaHuii

7.2.2 AHann3 Tpe6oBaHUii, OTHOCALMXCSA K NPOAYKLNN

161 AHanuns TpeboBaHWUii K NPoAyKUUN A0 MPUHATUS
0653aTeNbCTB N0 NocTaBke

AHann3 BeAeHWsi NPeAKOHTPAKTHOM W KOHTPAKT-
HOIi JOKYMeHTauuu Afisi 06eCneyeHus cnepyio-
uiero:

162  a) Tpe6oBaHWs K NPOAYKLMN OnpeseneHbl

163 b) pasHornacusa B Tpe6oBaHUAX f0rosopa corna-
COBaHbl

164 C) npeanpuaTe cnoco6HO COOTBETCTBOBATbL Tpe-
60BaHVAM

FOCT P 56570—2015

11 O6beKTVBHbIE CBMAETENBCTBA:
KOMMEHTapum (faHHble HaboAeHWI)
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165

166

167
168

169

170

171

®Tpeboaamma CMK

d) TpeboBaHuA NO AOroBOpPY MPMBEAEHbI B
coOTBETCTBME CO crneynanbHbiMu Tpebo-
BaHUAMMN K NPOAYKUMM (TONbKO ANA CTaH-
fapTa 9110)

e) cneunanbHole Tpeb6oBaHUA K NPOAYKUUN
onpegeneHbl (TONbKO Ans cTaHgapTa 9110)

f) puckn ngeHTudnLMpoBaHbl

3anucu aHanmsa u NPUHATLIX Mep NoaAepXusa-
10TCA B paboyem CoCTOsHUU

B cnyuyae HenpeabsiBNEHUs NoTpebutenem 3amo-
KyMeHTUpPOBaHHbIX TpeGoBaHUii OHW yTBepXAa-
I0TCS O NPUHATUSA

B cnyyae uameHeHwii TpeGoBaHwuii K nNpoaykuum
B [lOKYMEHTaL M0 BHOCATCA U3MEHEHUS W Nepco-
Han cTaBuTCA B U3BECTHOCTb

Mpoueccbl nofgnucaHust Jorosopa BK/lua-
10T Mepbl MO yCTPaHEeHUo HecTaHAap THbIX
fedekToB, 06HaApPYXEHHbIX e npouecce noja-
Aepxkun (Tonbko Ana cTangapTa 9110)

7.2.3 B3aumogeiicTBue c notpebutenamm

172
173

174

BHegpeHve 3adhekTBHOrO B3auMoAeicTBmA C
noTpebuTensMu c Lenbto:
a) nonyyeHna UHopmalmm o NPpoAyKLUn

b) yAoBneTBOpeHNs 3anpocoB notpe6uteneii Ha
nonyyeHvne wuHTepecywowed wnHgopmauymn, 3a-
KNIOYeHUsA AOroBOpOB MAM 06paboTky nocTynako-
L MX 3aABOK

C) peanu3auun 06paTHOI CBA3N C NOTpebuTensaMmm

7.3 MpoekTnpoBaHne n paspaboTka
7.3.1 MnaHupoBaHue B 061acCTM NPOEKTUPOBAHNA 1 pa3paboTkn (HenpumeHumo ans 9120)

175

176
177

178
179

30

MnaHMpoBaHWe 1 KOHTPO/b Hag NPOLLEeccom npo-
eKTUPOBaHWs 1 paspaboTkn NPoayKLun

MnaHupoBaHWe NPOeKTMPOBaHUA U paspaboTkn
BK/IIOYAET:

a) onpejeneHune atanos

b) aHanu3, Bepudwukauulo 1 Banugauuio ana
Kaxaoro atana

C) HasHa4YeHne OTBETCTBEHHbIX U pyKOBO,qMTBﬂeIZ

Mpu Heob6xoaMMOCT W NpejnpusTue AenuT
npouecc paspaboTKM U MAAHUPOBAHUS HA
pasnuuHbie BUAbI AesiTEeNbHOCT Y U onpeje-
naeT 3ajaun, pecypcbl, O0TBETCTBEHHbIX,
aTanbl npoyecca NPoOeKTUPOBaHNSA, AaHHbIE
BX0ofa/Bbixo4a npouecca W KOHCTPYKTUB-
Hble orpaHuyeHus

o«
(cooTBeT-
cTBUe)

10,
(HecooT-
BETCTBUE)

O6beKTUBHbIE CBUAETENLCTBA.!
KOMMeHTapuu (faHHble HabnaeHN)

3anucb(n) aHanmsa.ccblnka:
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180

181

182

183

Tpe6oBaHns CMK

3ajaun npoekTupoBaHuUA U paspaboTku
6a3MpyloTCA Ha MNONOXEHUAX NONUTUKU
6e3onacHOCTM W (QYHKUMOHANbHbIX Tpe-
60BaHUSAX K NPOAYKLUN B COOTBETCTBUN C
HOpPMaTWBHBIMW U HOPMAT UBHO-NPABOBbLIMU
Tpe6oBaHMAMU, a TakKxe TPe6GoBaHUAMMN NO-
Tpe6uTenei

MnaHnpoBaHne pa3paboTKM M MPOEKTUPO-
BaHWA yunTbiBaeT BO3MOXHOCTb MNPOU3-
BOACTBA NPOAYyKLUUMW, OCyLLeCcTBEHUA CO-
O0TBETCTBYWLEN0 KOHTPONA, NPOBEJEHUNA
Mcnbl TaHUin 1 NnofaepxXky (CONPOBOXAEHUSA)
npoayKuuu

B3avmopeiicTBne mexpay rpynnamum — yyacTHU-
Kamu npotiecca yperynnpoBaHo ¢ Lesnbto obecne-
yeHnss 3 (PeKTUBHOW KOMMYHMKauUW 1 pauuno-
HanbHOro pacnpepeneHus ob6s3aHHocTei
PesynbTaT npouecca niaHMpoBaHUA akTyanusun-

poBaH A0 MTOrOB Mpoliecca NPOeKTUpoBaHUs 1
pa3paboTku

®c
(cootBeT-
cTBYUE)

oH
(HecooT-
BETCTBME)
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11 O6bekTVBHbIE CBUAETENbCTBA!
KOMMEHTapum (faHHble HabMoaeHWI)

7.3.2 Bxogabl npouecca npoekTupoBaHnsa n paspaboTtku (HenpumeHumo ansa 9120)

184

185

186

187

188

189

BxopHble Tpe6oBaHus K NPOAYKLMYU onpeaesneHbl,
1 COOTBETCTBYIOLLME 3anucy MoAdepxusalTca B
pa6ouyeM CoCTOAHUN

BxoAbl npouecca NpoekTupoBaHus 1 pas3paboTku
BK/IIOUAIOT:

a) yHKUMOHaNbHbIE W 3KCnayaTaluMOHHble Tpe-
60BaHMA

b) NpYMeHUMble HOPMAaTUBHO-NPABOBLIE U HOP-
MaTWBHbIE JOKYMEHTbI

C) VH(bOpMaLmio, NONyYeHHylo B XoAe npenblay-
LMX NPOLECCOB NMPOEKTUPOBAHNS

d) apyrue cneuvanbHble TpeboBaHMA K npoueccy
NpoeKTUpoBaHus 1 paspaboTku

BxoAbl Mpolecca nNpoaHann3MpoBaHbl Ha COOT-
BETCTBME TPe6oBaHUAM

7.3.3 BbixoAbl npouecca NnpoekTupoBaHnsa n paspaboTkn (HenpumeHumo Ans 9120)

190

191
192

BbIxo4bl NpoLecca npowam BepupukaLmuo n co-
OTBETCTBYHOT Tpe6OBaHUAM K pesynbTataMm o6pa-
6OTKM BXOAHbIX JaHHbIX 3TOTO MpoLecca

BbixoAbl NpoLiecca NPOeKTUPOBaHUSA 1 pa3paboTku:
a) oTBeYaloT Tpe6oBaHMAM KO BXOAaM

b) o6ecneunBatoT Tpebyemoii HopmaLueii ona
peanusalumn 3aKkynku Cbipbs, NPOU3BOACTBA NPO-

Aykunn n ee 06CJ'Iy)KVIBaHVIH

31



FOCT P 56570—2015

MpopomkeHne Tabnuubl A, 1

o o« 10,
%O ®Tpeboaammnss CMK (cooTtBeT-  (HecooT-
- CTBUE) BETCTBME)

OO6beKTVBHbIE CBIAETE/NLCTBRA.!
KOMMEHTapum (faHHble HabnoaeHwIA)

193 C) cogepxat uam 6a3upylTca Ha KpUTepusx npu-
eMK1 NpoayKuun

194 d) ycTaHaBNMBalOT XapakTepuUCTUKN NpoayKunm

195 B) ycTaHaBnuBawT KPUTUYECKUE I/IEMEH-
Thbl, BKNOYaa nobble KNoYeBble xapakTepu-
CTUWKN N NPUHUMaEMble Mepbl

196 Bbixofbl onpeAensaio T AaHHble, Tpebyemble
ANA uaeHTudgukauum, npoussoacTBa MNpo-
OYKLUN N KOHT poNA, BKAOYaANA:

197 - YyepTexwu, cneundukaumm geraneit u Tex-
HUYECKMEe XapaKTepucTuKu NpoayKuun

198 - flaHHble O Cbipbe, NpoLuecce, NPoN3BOACTBE
npoaykuuun n cbopke

7.3.4 AHann3 npouecca NpoeKkTUpoBaHua 1 pas3paboTkn (HenpumeHmmo ansa 9120)

AHanu3 npouecca NpoekTMpoBaHus 1 paspaboT-
KN OCYLLECTB/ISETCS C LEMbIO:

199 a) OLEeHKMN pe3y/bTaToB Ha COOTBETCTBUE Tpebo-
BaHWAM

200 b) naeHtTndukaunm nwbbIX Nnpobnem 1 npeano-
XEHUsi COOTBETCTBYIOLLUX KOPPEKTUPYIOLLUX MEP

201 C) ycTaHOBNeHNss BO3MOXHOCTMU nepexoja
Ha cnefyouwmnini aTan

202 YyacTHWKW, aHanuaupytlowme npouecc, BKIO-
YyalT npeacTaButenein Bcex (YHKLMOHATbHbIX
rpynn B aHanusnpyemom(bix) aTane(ax) npowec-
ca NpoekTUpoBaHUA 1 pa3paboTkm

203 3anuncu aHanusa n NpeasiokeHHbIX Mep nogaep- 3anucb(n) aHanusa, ccbiaka:
XMBaKTCA B paboyeM COCTOSHUM

7.3.5 Bepudukauma npouecca npoekTuposaHusa n paspaboTku (HenpumeHumo ansa 9120)

204 Bepudukaunm ocyLecTBNSIOTCS B COOTBETCTBUMN
C NnaHoMm

205 3anucu BepudmkaLmii 1 NnpUHUMaeMbix Mep noj- 3anucb(n) Bepudmkauum, ceoinka:
AepxusaroTcs B paboyem COCTOSHUN

7.3.6 Bannpauus npouecca npoekTMpoBaHnsa u pa3paboTkn (HenpumeHumo ansa 9120)

206 Banugauum ocyuwiecTBNATCA B COOTBETCTBUU C
nnaHom

207  3anucu Banupauuii U NPUHUMAEMbIX Mep Mog- 3anuck (1) Banugauuu, ceoiika:
[EPXUBAIOTCS B Pa6OYEM COCTOSHUN

32



Mpogomkernne Tabnuuybl A. 1

TyHKT
Ne

Tpe6oBaHns CMK

FOCT P 56570—2015

11 O6bekTVBHbIE CBUAETENbCTBA!
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7.3.6.1 MeToauka npoBefeHns Bepudukaumum v sannganmmn npolecca NpoekTMpoBaHa n pa3paboTku (Henpu-
MeHUMO Ana 9120)

208

209

210

211

212

213

MeToguka npoBefeHus Banuaauuu 3anna-
HWpOBaHa, NPOaHaNN3MpPoOBaHa N 3aJ0KyMEH-
TWpoBaHa c Lenblo obecnevyeHns n/mnm noa-
TBEPXAEHNSA HUXKECNEAYIOLLETO:

a) nnaH NnpoBeAeHUs BepudmkaLmm n Banmaa-
UMM BKAYaET UAeHTUdUKaLU ncnbliTye-
MO MpoOAYKLWMW, UCMNONb3YeMblX Pecypcos,
onpeAenseT LUeNN U YCNOBUSA NPOBEAEHUs
npoBepok, hUKCMpyemble B XOA€ UCMbIT aHnii
napameTpbl, KOUTEPUN COOTBETCTBUA

b) Nnpouefypbl NpoBeAeHUs BepuduKkauum un
BanujaumMM onucbiBaldT NOPAAOK 3Kcnnya-

Taynn. TexHu4yeckne xapakTepucTuknm uc-
Nbl TaHWii 1 3anuceb pe3ynbTaToB

C) KoHdurypauma npoAaykuum cooTBeT-
cTByeT Tpeb6oBaHUSM NPOBEAEHUS MUCMbl-
TaHus
d) TpeboBaHus K nnaHy/npoueaypam npose-
feHnsa Bepudukaymm u Bannjaunn yaosneT -
BOPEHbI

e) NpoAyKUMs oTBeYyaeT KPUTEpPUsSM COOT-
BeTCTBUA

7.3.6.2lokymMeH T auunsa sepudukaumnm n sanuganmmn npoyecca npoekTUPoBaHNA U pa3paboTku (HenpumMeHun-
Mo ana 9120)

214

OTuYeThl, KafbKynsayum, pesynbraThbl Npo-
BEeAEHUS UCNbITaHUi U T. A. NogTBepxXAa-
0T COOTBETCTBUE TEexXHWYeckux Tpebo-
BaHWA K NpoAykLuun TpeboBaHUAM KO BCEM
pexumam akcnayaTauuu npogyKumum

7.3.7 KOHTPOAb Haj U3MEHEHNAMN npoLiecca NPoekTUPoBaHUS N pa3paboTku (HenpuMeHumo ans 9120)

215

216

218

M3meHeHUs npouecca NpoekTUpPoBaHNA 1 paspa-
60TKU UAEHTUDULUPOBAHbLI, 3aMUCU U3MEHEHWI
noaAepxuealoTca B pabouyem coCTOAHUK

M3MeHeHNUs npoaHann3npoBaHbl, BepuuLmpo-
BaHbl, Ba/INAHbI 1 YTBEPXAEHbI 40 BHEAPEHUs!

3anuncm aHanmaa N3MEHEHNI N COOTBETCTBYHOLLMX
Mep nogdepxusaioTca B paboyem COCTOAHUM

M3mMeHeHUs npouecca MNpPoeKTWUPOBaHUA W
pa3paboTKn MpoBepslTCAs B COOTBET-
CTBUM C NMPOLECCOM MEHEeMKMEHTA KOH(U-
rypayum

3anucb(M) WM3MeHeHua npouecca
NpoekTMpoBaHMa u pa3paboTku,
ccblnika:

3anuclin) aHanuza un3MeHeHus,
ceCblfKa:
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7.4 3aKynku
7.4.1 MNpouecc 3aKynok

219

220

221

222

223

224

225

226

227

228

229

230

231

232

34

3akynaemas npoayKuusi yAoBneTBopsieT npefb-
ABNSEMbIM Tpe6GOBaHNAM

OpraHusauus HeceT OTBETCTBEHHOCTbH 3a
COOTBETCTBUE BCEl 3aKynaemMoit npoayKLuu
Tpe6oBaHUAM, B TOM 4uc/ie NPoAyKLuUn u3
MCTOYHWKOB, ONpeaensieMblX NOCT aBLLUKOM

MocTaslWukn umelT Tpebyemble aTTe-
cTaTbl U cepTUdnKaTbl

3aKynoyHbll npouecc ygosneTBopaeT npu-
MeHUMbIM TpeboBaHMAM K paboTe C Hecep-
TUOUUMPOBAHHBIMU NOCT aBLkamm (TOoNb-
KO ans cTaHaapTa 9110)

KpnTepun oT6Opa, OLEHKM U NpPOBefEeHWst no-
BTOPHOW OLEHKN YCTAHOB/IEHbI

3anucy OUEHOK U MPUHATHIX B COOTBET-
CTBUW C pe3ynbTaTamu OLEHOK Mep MNoa-
LepXnBalTCcsa B pa6oYeM COCTOAHUN

a) PeecTpnocTaBsLWMKOB, BKAOYaOLWMii cTa-
Tyc nocTaslinKa U o6nacTb ero ofobpeHuns

b) KayecTBO pa6oThl NOCTaBLMKa Nepuo-
[MYecKn NpoBepsie TCA NOBTOPHO

c) Mpouecc coTpygHMYecTBa C NOCTaBLLU-
Kamu, He COOTBETCTBYOLWUMU TpeboBaHu-
AM, onpegenex

d) MpeanpusTue n BCe NOCTAaBLiUKU UC-
noNb3yl T 0f06pEeHHble MOCTaBLWUKOM UC-
TOYHUKM

e) MNpouecc onpegeneHus cTaTyca OAO-
6peHHOro nocTaBWMKa, PYKOBOAUTENU U
OTBETCTBEHHbIE 3a MPOBEAEHUE [aHHOrO
npouecca, U3MEHEHUS W YCNOBUS [ KOH-
TPONNPYEMOrO NPUMEHEHUS ONpPeAeneHbl

N Puck B npouecce oT6opa nocTaswmka u
COTpYyAHNYECTBA C HUM ONpefjesieH nynpas-
naem

n) Hapgnexawme mepbl AN npepoTBpaue-
HUSA 3aKynku KoHTpadakTa u npegnonara-
eMblX KOHTpadakTHbIX 4YacTeld NPUHATHI
(Tonbko Ans cTaHgapTa 9110)

h) KoHTponb Haj npegoTBpalLeHnem 3akyn-
KW KOHTpadakTa v npegnonaraemMblX KOH-
TpadakTHbIX YacTel ycTaHoB/eH (TOMbKO
Ansa cTaHgapTa 9120)

o«

(cooTBeT-
cTBUe)

10,

(HecooT-
BETCTBUE)

O6beKTUBHbIE CBUAETENLCTRA.'
KOMMeHTapuu (faHHble HabnaeHN)

3anucb(n) OLEHOK MOoCTaBLyMKa,
ccblnka:

MepeyeHb 0AO6GPEHHbIX MOCTaB-
LMKOB. CCblNKa.
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7.4.2 NHopmauma o 3aKynkax

233

234
235
236

237

238
239

240
241
242

243

244

245

246

WNHopmaums o 3akynkax BkaouaeT cnegytouee
(roe Heob6xoAMMO):

a) NpoAyKuus, npoueaypbl, NpoLeccsl u atrecta-
uns o6opyaoBaHus

b) kBanudmkaLma paboTHUKOB NpeanpuATHA
c) Tpe6oBaHus kK CMK

d) akTyanbHble TEexHUYeckue xapakTepu-
CTUKM NPOAYKLNN

e) TpeboBaHWA K NPOEKTUPOBAHUIO, NpOBe-
LEeHUI0 UCNblTaHuit, KOHTponto, Bepuduka-
UMW, NPUMEHEHUID CTATUCTUYECKUX METO-
0B N COOTBETCTBYWLWMUX UHCTPYKUNUiA O
npuemMke (BK/OYAs KPUTUUYECKNE 3/IEMEH T bl
W KN0YeBble XapakTepucT UKK)

) TpeboBaHWs K UCNbITYEMbIM 06pasuam

[) TpeboBaHUsA K NoCTaBLMKaM:
-yB€AOMUTb O HECOOTBETCTBUM MPOAYK-
LMW YyCTaHOB/IEHHbIM TpPeboBaHUAM
*MONYYNTb YBEAOMEHWE O JNUKBUAALUM
npoaykuuu, He cooTBeTCTBYyKUWeENR ycTa-
HOBNEHHbIM Tpe6oBaHuAM

-yBEAOMUTHL 06 W3MEHEHUAX, Kacawuwmx-
csl NPOAYKLMMW, NPOLECCOB, NOCTaBLLNKOB U
obopypoBaHus

enepefaTb TpebGoBaHUA MO Lenoyke Mno-
CTaBkKu

h) TpeboBaHua kK xpaHeHNt0 3anncei
i) npaBo gonycka

J) TpeboBaHNsA K Nnpuemke (TONbKO ANS CTaH-
napTa 9110)

K) TpeboBaHuA K cepTudunkaTy cooTBeT-
CTBMA NPOAYKLUMUKN TpeboBaHUAM, oTyeTam
UcnblTaHnii n/mnun cepTudunkaTy neTHON
rogHocTu (TONbKO ANs cTaHgapTa 9120)

1) cTpykTypa U cogepxaHue KoMmnaekTa go-
KYMEHTOB O TEXHWYECKOM 06CNyXMBaHUN
(Tonbko gna craHgapTa 9110)

T) YCNIOBUSA, NPU KOTOPbIX 4eEKTHI N OT -
CyTCTBUE COCTOAHUA NeTHOW rogHocTw
LOMKHBI 6bITh OTPaXeHbl B 0TYeTE U JINK-
BMAMPOBaHbI (TONbKO ANA cTaHgapTa 9110)

KOppeKTHOCTb 3aKynouHbIX TpeGoBaHuii 40 Bbi-
faun npoayKuum

7.4.3 Bepudnkauma 3akynsieHHOW npoayKuun

247

[esTenbHOCTb No o6GecnevyeHnto COOTBETCTBUA
3aKynsjieHHoi NpoAyKuuM 3akymnoyHbiM Tpe6oBa-
HUAM yTBEPXAEHa U BHeApeHa

FOCT P 56570—2015

ec “H 11 O6bekTVBHbIE CBUAETENbCTBA!
COOTBET- HecooT- .
(CTBVIe) B(ETCTBVIG) KOMMeHTapuy (faHHble Hab/oAeHuiA)

MpocMOTpeHHbIi(e)  KOHTpakT(bl)
nocTasLuka, ccblsika:

O6pasibl 3aKynouHbIX NPOAYKTOB
NPOCMOTPEHbI, CChIKA:
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248  TMpouecc Bo3BpaTa NPOAYKLMM HaA cryuai
BbiNyCKa NPOAYKUUM JO 3aBeplieHns Tpeby-
€eMOro BXOJHOTO KOHT PO/is BHEAPEH

249 Tpe6oBaHuUA K rpynnam nNocT aBLUKOB onpe-
fLefieHbl. NepeyeHb rpynn nogaepxusaeTcs
B pabouyem COCTOSAHUN

250 MHhopmaums o 3akynkax onpegensiet uHgopma-
LU0 0 AeATENLHOCTY N0 BEPUGIMKALWY HA TeppU-
TOpWU NocTaBLyMKa

7.5 Npon3BoACTBO U NpefocTaB/ieHne ycnyr
7.5.1 YnpaBneHue npon3BoACTBOM NPOAYKLUMN U NpefocTaBieHnemM yenyr

251 MpoM3BOACTBO NPOAYKUMM W NpejocTaBneHue
YCAyT CM/IaHNPOBaHbI 1 Pean30BaHbl B yNpas/isi-
€MblIX YCNOBUSAX, BKOYAS:

252 a) Hanuuue XapakTepucTVK NPOAYyKLMK

253 b) Hanuune Heo6GXOAUMBIX PaBOUNX UHCTPYKL M

254 c) ucnonb3oBaHve NpuemnemMoro 060pyAoBaHus

255 d) Hanunune n ncnonb3oBaHne 060pyf0BaHNA AN
MOHWUTOPUHIa U N3MepeHuit

256 e) BHejpeHue 060pyAo0BaHNA ANA MOHUTOPUHra
N n3MepeHnii

257 f) BHegpeHve BbiMycka MPOAYKLUW, MOCTaBKU W
MeponpusaTUiA nocne noctaskn

258 [) y4eT NpoAyKuuu B npoLecce Bcex aTanos
npovn3BoACTBa

259 h) cBnaeTenbCTBO BbIMO/IHEHUA BCEX 3Ta-
noB [esTeNbHOCTW COrnacHo nnady (go-
nonHeHve ana 9100 — opobpeHHble TEexHU-
yeckne xapakTepucT ukun)

260 i)npumeHeHne nporpamm A8 nospexgeHus/
paspyleHnsa nocTOPOHHUM NpeamMe T oM

261 j) MOHUTOPWHT N KOHTPONb Haj cucTemamu
ob6ecneyeHuns n pacxogyembiMn maTepuanamu

262 K) KpUTEPUN KavyecTBa U3FrOT OBMEHUS NPO-
LYKUUKN

263 1) cooTBeTCTBME CTaHjapTam, NnaaHam Ka-
YyecTBa. peKkoMeHAaunsaM No Npou3BoACTBY
NPOAYKLMMN, TEeXHNYECKUM YyCNOBUAM 3akas-
ynka n/Mnn 3afoKyMeHTUMPOBaHHbIM npoue-
aypam (Tonbko gna crangapTa EH 9110)

264 T) noaggepxka B paboyem COCTOSHUM nepey-
HA 0f06peHHbIX XxapakTepucTuUK npouecca
TexHu4yeckoro ob6cnyxvmBaHus/pemoHTa u/
UAN TeKywux nepuosoB oueHKU (TOoNbkKo
Ans cTaHgapTa 9110)

36

OO6beKTVBHbIE CBUAETENbCTBA.'
KOMMEHTapum (faHHble HabnoaeHwIA)

MpOoCMLLUpPEHHbI(e) KOHTPaKT(bl) C
nocTaBLMKOM, CCbI/Ka:

MpocmoTpeHHas(ble) paboyas(ne)
VNHCTPYKLMS(N), CCbifKa:

MpocMoTpeHHble pabouve KapTbl,
MapLIpyTHbIE KapTbl U T. 4.. CCbiN-
Ka:

MepeyeHb, cebiika:
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265

266

267
268
269

270

ec “H 11 O6bekTVBHbIE CBUAETENbCTBA!
TpebosaHns CMK CoOTBET- HecooT- g
p ( ( KOMMEHTapum (faHHble HabMoaeHWI)
cTBYUE) BETCTBME)

n) obecnevyeHne UCKAOYEHUA HeNpremnemo-
ro Bo3feiicTBMA AeATENbHOCT U N0 TEeXHN-
yeckomy ob6cnyxmBaHuWioo Ha ob6nacThb npu-
MEeHeHNA, BbIXOAALLYI 3a paMKu NNaHOBOro
TexHn4yeckoro o6cnyxuneaHusa (TONbKO ANA
cTaHgapTa 9110)

0) Hanunume obopyfoBaHMA, UHCTpPYMeHTa-
pus n maTepunanos, PeKOMeHAOBaHHbIX NPO-
M3BoANTENEM N NPpUEMNEMbIX 418 NOTpebu-
Tensa n/mnn NOTHOMOYHOrO opraHa (T 0/IbKO
ana crangapTa 9110)

MnaHvpoBaHve yunTbiBaeT:

- ynpaBneHne KputTmn4eCKNMMn anemMmeHTamun n Knio-
4YeBbIMU XapakTepuctnkamm

- 06opyfoBaHue U3MepuTesIbHbIM MHCTPYMEHTa-
puem

- naeHTUUKaLMI0 MecT Bepudukauum B xoae
npouecca

- cneumanbHble NpoLecchl

7.5.1.1 Bepucunkaumsa npouecca npousBocTea npoaykumun (HenpumeHmmo gns 9110)

271

O6pasel, 43 nepBoil cepuu wu3genuin uc- O6pasel, 3anMcn o KOHTpone nep-
nonb3yeTcs ANA BepuduUKauuu npoLeccos BOrO M3genus:

npoussBosicTBa. [MoATBepxXAeHo, 4TO fjo-

KyMeHTauus, o6opyjoBaHue, WHCTPYMEH-

Tbl MO3BOMST MPOU3BOAUT b NPOAYKLMIO,

YLOBNETBOPAKLYI0 Tpe6oBaHuam

7.5.1.1 Bepucunkayms npouecca TeXHUYECKOro ob6cnyxmBaHna (Tonbko Ansa ctaHgapTta 9110)

272

HoBble nmpoueccbl TEexXHUYeckoro o6cayxu- O6pasel, 3anNMcu 0 KOHTposie nep-
BaHWS 3a0KYMEHTMWpPOBaHbl, OTBevyawnT BOrO v3genus:

TpeboBaHMsAM 1 0a06peHbl NOTpebuTenem

N/MAN NONHOMOYHBIM OPraHoMm

7.5.1.2 KOHTpO/b Haf N3MEHeHUsAMM npouecca Npon3BoAcTBa (TeXHUYecKoro obecnyxusanna — gna 9110)

273

274

275

MepcoHan, oTBevawwWwnii 3a yTBEPXAEHNE 3anuceb, cebifika:
U3MeHeHwuit, onpegenex

M3MeHeHusi, BoO3jelicTBylLMe Ha npouec-
cbl, 060pyfOBaHNe UM nporpaMmmHoe ob6e-
cneveHne, KOHTPONUPYEMbI U 3aJ0KYMEHT U-
poBaHsl

MN3MeHeHNa oOueHeHbl Ha npeagMeT nNof-
TBEPXAEeHUs NPUEeMNIEMOTr0 BO3AENCTBUS Ha
COOTBETCTBUE NPOAYKLUN TPeGOBAHUAM

37
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11 O6beKTVBHbIE CBAETE/NLCTBA.!
KOMMEHTapum (faHHble HabnoaeHwIA)

7.5.1.3 KOHTpONb Haj Npou3BOACTBEHHbIM (06CnyxuBatrolwmm) obopygoBaHuem, UHCTPyMeHTapuem v npo-
rpaMMHbIM obecrnevyeHunem

276

277

278

279

MpousBogcTBEHHOE 060pysoBaHWe,  WH-
cTpymeHTapuii u nporpammHoe obecneuve-
HuWe, Mcnonb3yemble AN aBToMaTwu3auuu,
KOHTPONSi WUAW MOHUTOPUHFA MPOLECCOB,
0406peHbl 0 BbiNyCcKa NpoAyKLMW n nogaep-
XuBaw Tca Bpabouyem cocTOAHUMN (Henpume-
HUMO gnsa 9110)

O6opyfoBaHne ANA TEeXHNYECKOT0 06CNYXU-
BaHWUS, MHCTPYMeHTapuit U nporpammsbl, uc-
nonb3yemble 4N1S aBTOMaTN3aLUmn, KOHT po-
NA/MOHMTOPUHIra NpPOLECCOB, ONpeaeneHbl
No TeXHUYecknm xapakTepucTukam Ao Ha-
Yyana npumeHeHus (TONbKO ANs cTaHgapTa
9110)

O6opygoBaHne Ans TexHuyeckoro o6eny-
XWBAHWUS, MHCTPYMEHTapWili U nporpaMmmbl
noagaepxuBarw Tca B paboyeM COCTOSHUN W
nepuoAnYecky NPoxXoasaT NpoBepKy (TONbKO
Ana cTtangapTa 9110)

Tpe6oBaHUA K XpaHeHWto onpefefieHbl ANs
npou3BoACTBEHHOTo (06CnyxuBawuwero —
ana 9110) o6opyAaoBaHUA UAW MHCTPYMEH-
Tapus

7.5.1.4 Moapepxka nocse noctaBku

280

281

282

283

284

Moapepxka nocsie NoCcTaBky BKAOYaeT MNpu-
MEeHUMblEe:

a) c60p M aHanNn3 UCNoNb3yeMblX JaHHbIX

b) Heo6xoaMMble Mepbl, BKIOYAA Uccnefosa-
HMEe N 0TYEeTHOCTb NPW Hanuumu npobnem,
o6HapyXeHHbIX Mocne NocTaBKu

C) KOHTPO/b Haj, TEexXHU4YecKoli JOKYMeHT a-
uuen (4aHHbIMK) 1 ee akTyanusauunei

d) yTBepxgeHue, KOHTPOb W UCNONb30BaA-
HWe nnaHa PeMOHTHbIX paboT

e) KOHTponb, TpebyeMmblii 4Ns NpoBeAeHUs
paboT Ha CTOpPOHe 3aKasunka

O6pasew(ubl) 3anucu(sin) o sanu-
pauuu:

7.5.2 Banupauus npoueccoB cHabxeHus npoaykuueit n npepoctaBneHus ycnyr (HenpumeHumo ana 9120)

285

286

38

CneumnanbHble MPOLECCH MPOLWN BanMAaLuto
[l0 Hayana npuMeHeHus
Banupauus cneyuanbHoro npouecca nogreepx-

[aeT cnocobHOCTb AOCTVMKEHUSA 3an/iaHMpPOBaH-
HbIX pe3yibTaTtoB

YcTaHOB/IEHHbIE 3/IEMEHTLI NPoBeJeHnsa sannga-
LUun BKNOYaKT, eCc/ii NPpUMEHNUMO!
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nm Tpe6oBaHns CMK (cootBeT-
- cTBYUE)

287 a) KpUTEpPUU PacCMOTPEHUS U YTBEPXAEHNA

288 b) yTBepxaeHne o60pyfoBaHus 1 kBanndukaumm
nepcoHana

289 C) UICNO/MIb30BaHMe crneymnanbHbIX METOA40B U NPo-
ueayp
290 d) Tpe6oBaHMsa K 3anmcam

291 €) NOBTOPHYIO Banngauuno

7.5.3 AeHTUdMKALMSA U NPOC/eXMBaeMoCTb

292 M3pgenna maeHTMguULMpoBaHbl B TeYEHUE BCEro
npouecca XU3HEHHOTO Lukna NpoayKuumn

293 KoHthurypauma npogykuum nogpepxusaeT -
cs B paboyem COCTOAHUN

294 CTartyc npoayKuum naeHTunumnpoBaH B Te4eHmne
BCEro npouecca XU3HEeHHOro Lukna npoaykumm

295 KoHTponb Ha mecTe gna cpeacTB (npous-
BOACTBEHHbIX Nnow,ajok), 3ajelicTBOBaH-
HblX B MpOLECcce NPUEeMKN NPOAYKLNY

296 Mo TpebGoBaHM0 MPOCNEXUBAEMOCTb KOHTPOIN-
pyema € NoMOLLbl0 YHUKAbHbIX UAEeHTUdMnKaTo-
poB u3aenuii, 1 COOTBETCTBYIOLLNE 3aNnUCh NOA-
AepxuBalTcsa B paboyem coCTOAHMMN

297 NpoeHTwudukauma un  nNpocnexumsaemocThb
NpoAYyKLUM NOAAEPXNBAK T CA B paboyem co-
CTOSAHUN NpUeMaeMbiMN cpegcTBamMmn C MO-
MeHTa NpMeMKu B npoLiecce pacnpegeneHus,
XpaHeHns, KoMnaekTauuu U A0 NocCTaBku
(TonbKo anA cTaHgapTa 9120)

7.5.4 CobCcTBEHHOCTL NOTPEbUTENSA

298 Co6CTBEHHOCTL MNOTPe6uTensa ynpasnseTcsa B
cooTBeTCTBUM C TpeboBaHUSMU NOCPefCTBOM
naeHtTudmkaymmn, Bepudukaymmn, nNpuMeHeHns
CpeAcCTB 1 Mep 3aluThbl 1 06ecneyeHns 6esonac-
HOCTW

299 CsefieHus o0 notepe, nopye Wav HECOOTBETCTBUN
npoaykuun TpebosaHMAM nepepaioTca noTpedu-
TEe/o, U COOTBETCTBYIOLME 3annUCh NoaaepxuBa-
0Tcs B paboyem CoCTOAHUN

300 Bepudnkaymmn Bknwyaw T COOTBETCTBYHO-
e JOKYMEHTbl Ha OTrpy3ky (TONbKO Ana
cTaHgapTa 9110)

7.5.5 ObecneyeHne COXpaHHOCTM NPOAYKLUN

301 K npoAyKuun npuMeHsoTCs Mepbl 3aluThbl 1 06e-
cneyeHns COXpaHHOCTU B Npouecce 06paboTkn u
nocrasku

oH
(HecooT-
BETCTBME)

FOCT P 56570—2015
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KOMMEHTapum (faHHble HabMoaeHWI)

3anucb(n) npocnexmBaemocTy,
ccblnika:

O6pa3sLbl NPOAYKLUN NPOCMOTPEHbI
(naeHTurKaunoHHas ccblnka):

3anucb(M) 0 COBCTBEHHOCTM MO-
TpebuTens. ccbinka:

39
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302 O6ecneyeHne COXpaHHOCTW NPOAYKUMM BKOYA-
eT naeHTudrKauuo, TpaHCcnopTUpoBaHUe, KOM-
n/ieKToBaHMe. XpaHeHne 1 NpMMeHeHne CpeacTB
3aLmnThI

303 KOHTposib Haj o6ecneyeHmemM COXpaHHOCTM Npu-
MEHSIETCS K KOMMJIEKTYHOLL UM

304 O6cnyxnBaemble N3genua pasMmelleHbl OT-
AenbHO (TONbKO ANA cTaHfapTa 9110)

O6ecneyeHne 6Ge3onacHOCTW MNPOAYKLMK
BK/lOYaeT COOTBETCTBYHLMNE 3Tanbl:

305 a) OUNCTKYy

306 b) KOHTPONb Haj HaAMymem NOCT OPOHHMUX
npegmeTOB

307 C) cneunanbHblii BUA TpaHCNOpPTUPOBAHUSA
YYBCTBUTENbHbIX MaTepnanos

308 d) MmapkupoBKy

309 €) KOHTpPO/b Haf CPOKOM XpaHEeHUsA U 06HOB-
neHvem 3anaca

310 f) cneunanbHbIl BUA TpaHCNOpTUpPOBaHUA
onacHblX MaTepuanos

311 [l) BOCCTaHaBnMBaeMble 3NeMeHTbl pasme-
wawTCcA 0OT/AeNbHO OT HeBOCCTaHaBuBae-
MbIX (TONbKO ANA cTaHgapTa 9120)

7.6 YnpaBneHne o6opyAoBaHneEM A1 MOHUTOPUHIA U U3MEPEHUS

312 O6opyfoBaHne AN MOHWTOPUHIA WU WU3MEpPEeHUs
NPOAYKLMU N COOTBETCTBYIOLLEE AOMNOMHUTENBHOE
meTposiornyeckoe o6opyaoBaHme yCTaHOB/EHbI

313 MepeyeHb 060pyaOBaHNA 419 MOHUTOPUHTA
N n3MepeHus nogaepxusaeTcs B padouem
COCTOSHUMN

314 OnpegeneHbl npoueccbl A4S MOBEpKM (Kanu-
6poBkn) (n'wnn Bepudukaymm) obopyaoBaHUA
AN MOHUTOPWHTA U U3MEPEeHUs, yuuTbiBawolme
TMN o6opyaoBaHusa, MAeHTUMUKaLMo, pacnoso-
XeHune, NepnuoinyYHOCTb 3aMeHbl, MeToj nposep-
KV N KpUTEPUU NPUEMKN

315 MOHUTOPUHT 1 N3MEPEHUA OCYLLECTBAAIOTCA CO-
rNIaCHO COOTBETCTBYHLMM TPEGOBAHUAM

316 YcnoBua okpyxawueii cpeabl npuemaemsl
ANnA noBepkyu (KanmbpoBKM), KOHTpPONA, M3-
MepPEeHUn N NpoBefEHUSA UCNbI T aHui

317 a) obopyaoBaHue ANA MOHUTOPWMHra U nU3Mepe-
HUA noBepsieTcs (kanubpyetcsa) (M'vnm Bepudu-
LuupyeTcs) B yCTAHOB/IEHHbIE MHTEepPBasbl MO Mpo-
cnexviBaeMoMmy aTasnioHy

318 b) o6opygoBaHue ANS MOHUTOPWUHIA U U3Mepe-
HWA perynupyeTtcs npu Heo6XxoaMMocCTH

319 c) obopyfoBaHue A7 MOHUTOpPUHra U mM3mepe-
HWSA MeeT yHuKabHble naeHTUnKaTopsbl

40

OO6beKTVBHbIE CBUAETENbCTBA.!
KOMMeHTapu (faHHble Hab/toAeHWi)

MepeyeHsb, ccbika:

OnpepeneHune npouecca, cCblska:

O6opyaoBaHue
cCblfiKa:

NPOCMOTPEHO,
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Ne

320

321

322

323

324

325

Tpe6oBaHns CMK

d) o6opygoBaHve ONS MOHUTOPUHIA U nU3Mepe-
HVUS NoAfepXMBaeTCs NOBEPEHHbIM (O0TKannbpo-
BaHHbIM)

€) NPUHATLI Mepbl No o6ecneyeHunto 3awmTbl 060-
PYAOBaHUA ANS MOHUTOPUHIA U U3MEPEHUS B CO-
OTBETCTBUM C TPEGOBAHUSIMU

YcTaHOBMEH npouecc oT3blBa NOBepku (ka-
nméposkun) (n/mnu Bepudmnkaynmn) obopynosa-
HUS ANA MOHWTOPUHIa U U3MepeHnsa

B cnyyae obHapyXeHus HecooTBeTCTBUS 06opy-
[lOBaHNA ANA MOHUTOPWHIA U U3MepeHns Tpebo-
BaHNAM npeablgylyvie pesynbTaTbl OLeHNBalTCs,
perncTpupyloTcs U UX NpaBoMoyne OLeHNBaeTCs

3anucu o nosepke (kannbposke) (>wm Bepudu-
Kaumm) XxpaHaTca n nogaepxusaloTcsa B paboyem
COCTOAHWU

MporpammHoe obecneyeHne, ncnonbL3yemoe ANa
MOHMTOPUHIA U W3MEepeHus, yTBepxaaeTcsa Ao
Hauana NpMMeHeHUs N NoATBepXAaeTcs NoBTOP-
HO Npy Heob6XoAUMOCTH

®c
(cootBeT-
cTBYUE)

oH
(HecooT-
BETCTBME)

8 i3mepeHuns, aHann3 u ynyylieHume

8.1 O6uMe nonoxeHns

326

327

328
329
330

I'Ipou,eccu MOHUTOPWHIa, N3MepeHua, aHanmsa un
ynyduweHnsa 3aniaHnpoBaHbl U BHeAPEHbI C Lesiblo:

a) onpegeneHus COOTBETCTBUSI NPOAYKLUM yCTa-
HOB/IEHHbIM TPE6OBAHUAM

b) o6ecneyeHus coorsetcTBma CMK
C) NoBbIWeHNA pe3ynbTatuBHocT CMK

MpumMeHUMble MeToAbl (BKNOYAs cTaTUCTUYECKNe
MeTofbl) ONpefeneHbl U UCNONb3YHTCS

8.2 MOHUTOPUHT 1 N3MepeHne
8.2.1 Y 0BNeTBOPEHHOCTbL NoTpebutens

331

332

333

MeToAb! I'IOﬂy‘-IeHI/IFI/MCI'IO/'Ib3OBaHMFI AaHHbIX O
NOHNMaHUKN 3anpocoB I'IOTpeﬁVITeJ'IFI BHEAPEHbI

NHucopmayna o6 yfoBneTBOpPeHHOCTHU no-
TpebuTena BkAYaeT COOTBeTCTBUE
npoayKuun TpeboBaHUAM, NOCT aBKy TOYHO
B CPOK, Xano6bl noTpebuTeneit n sanpocsl
KOpPpPeKTUpyLWmnx mep

MnaHbl NO yNy4ylWeHWo, HanpaB/ieHHble Ha
noBblllEHNEe Yy[0BNEeTBOPEHHOCTHK noTpe-
6uTens, BHeApeEHbI

8.2.2 BHYTpeHHUI ayanT

334

BHYTpeHHWEe ayauTbl NpoBedeHbl B 3aniaHupo-
BaHHbIE Nep1oAbl BpeMeHU

FOCT P 56570—2015

11 O6bekTVBHbIE CBUAETENbCTBA!
KOMMEHTapum (faHHble HabMoaeHWI)

33nucb(n) o kKanubpauuu, ccoiika:

O6pasel(ubl) MeToaa(oB):

MeTopa(bl). ccbinka:

MnaH(bl) N0 yNy4LWEHNIOo, CCbIIKa:

41



FOCT P 56570—2015

MpopomkeHne Tabnuubl A, 1

[yHKT
No

335

336

337

338
339

340
341

342

®Tpeboaammnss CMK

a) ayauTbl obecneunBaloT COOTBETCTBME 3anna-
HWpOBaHHLIM NOpPsiAKY NpoBeAeHus u Tpebosa-
HUAM NpuMeHsieMoro ctaHgaprta cepun 9100. a
Takke Tpe6oBaHuam k CMK npeanpuatus

b) ayanTbl o6ecneunsBaloT pesy/bTaTUBHOE BHe-
apeHne CMK n nogaepxaHvue ee B paboyem co-
CTOSAHMK

KpuTepuu, o6nactu npuMeHeHus, 4actoTa npo-
BELEeHUS ayAMTOB U NPUMEHSEMbIX METOAOB Npu-
HUMalOT BO BHMMaHue CTaTyC W BaXHOCTb Npo-
LLecCoB 1 pe3y/bTaThl NPeablAyLnx ayanTos

AyauTOpbI HE NMPOBEPSIIOT CBOK paboTy

3a/0KyMeHTMpoBaHHas npoueaypa BHYTPEHHEro
ayavTa B HanmM4umn

3anucu ayauta noAfepxuBatoTcsi B paboyem co-
CTOSIHUM

CBOEBpPEMEHHbIE KOpPPEKTUpYloLe Mepbl mpu-
HSITbl PYKOBOZCTBOM Ha ayAvpyemoit Tepputopum

MNocnepgyrowas aeaTeNbHOCTb BEPUULMPOBaHA,
Mepbl B COOTBETCTBUM C pesy/nbTatamu oTyeTa
NPUHATBI

8.2.3 MOHUTOPUHT 1 U3MepeHNe NpoL,eccoB

343

344

345

346
347

348

MeToAbl MOHMTOPUHIA U U3MEPEHUA MPOLECCOB
CMK BHegpeHbl 1 oTpaxalT foCTUXeHne 3anna-
HUPOBAHHbLIX Pe3y/ibTaToB B NpoLeccax

B cnyvaB, Korga 3annaHupoBaHHble pesysbTathl
He [AOCTUTHYTbI, BbINOMHAKTCS KOPPEKLMUS U KOp-
pekTupyrouie Mepsbl

HecooTBeTCcTBUSA NpoLecca BegyT K:

a) Mepam Mo KOpPpPEeKTUPOBKE HECcoOTBET-
cTByloUWero napameTpa npoyecca

b) oLleHKe BO3JelCTBNA HA NPOAYKLULO

c) onpefeneHnto BO3AENCTBUA Ha Apyrue
npouecchl NAN NPOAYKLUIO

d) KOHTpoNn Haj HecooTBeTCTBYyWLWENR
npoaykuuem

8.2.4 MOHUTOPUHT K U3MepeHne NpoayKuun

349

350

351

42

MOHUTOPUHT 1 M3MepeHne XapakTepucTuK npo-
LYKUMU OCYLLECTBASIOTCS W MOAAEPKMBAIOTCS B
paboyem COCTOSHUN

BbinonHeHne onepauyuii TexHW4eckoro o6-
CNYXXMBaHUA U TeKylwero pemoHTa peanu-
30BaHO COrsacHo naaHy (TONbKO 414 CTaH-
papTa 9110)

MpuHATNe TpeboBaHMUA K N3MEPEHUsaM 3a40-
KYMEHTMPOBaHO M BKIOYaeT:

o«
(cooTBeT-
cTaue!

10,
(HecooT-
BETCTBME)

OO6beKTVBHbIE CBIAETE/NLCTBRA.!
KOMMEHTapum (faHHble HabnoaeHwIA)

Mpoueaypa, cebiska:

3anucb(n) ayanTta, ccbiika:

CTaryc npoBepku
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Mpogomkernne Tabnuuybl A. 1

o ®c "°H
nm Tpe6oBaHns CMK (cootBeT-  (HecooT-
- cTBYUE) BETCTBME)

11 O6bekTVBHbIE CBUAETENbCTBA!
KOMMEHTapum (faHHble HabMoaeHWI)

352 a) KpUTepun NpuemMKn U/MIn oTKIOHEHNS

353 b) NOPsAAOK BbINONHEHNA 3anflaHUPOBaHHbIX
onepauuii N3MepeHnsa U UcnblTaHusa (BKIt-
4yasa NoTpe6uTeNnbCKUii KOHTPOb UAN KOH-
TPOAb NOMHOMOYHOFO OpraHa — TO/bKO
ana crangapTa 9110)

354 C) 3anucu pe3ynbTaTOoB U3MEPEHWNI CraTyc npoBepku

355 d) Tpebyemble cneumanbHble cpejcTBa U3-
MepeHuii

356 €) onepayunm N0 KOHTPOK N UCNbITaHNAaM,
KoTopble cieayeT BepuduynposaThb U/unm
3acBuMjeTeNnbLCcTBOBATbL B MNPUCYTCTBUU
ayauTopa (Tonbko gna craHgapTa 9110)

357 KpuTunyeckne aneMeHTbl KOHT PONNPYEMbBI U
oTClexuBaemsl

358 Cxema BbI6GOpPKM NogTBepXAeHa Ha OCHOBe
[elCTBYWNX CTaTUCTUYECKUX MNPUHLKN-
nos v npuemaema Ana NpUMeHeHus

359 fedekTbl naeHTUdULMPOBAHbI B npouec-
ce akcnnyaTauum (BHe obnacTu npume-
HEeHUA KOHTpaKTa) W ycTpaHeHbl B COOT-
BETCTBUM C TpeboBaHMAMM noTpebuTena
n/Mnn NONHOMOYHOro opraHa (ToNbko ANs
cTaHgapTa 9110)

360 MpoAyKkuMa, BbiNyw,eHHas [0 BbINO/IHEHUSA
3annaHupoBaHHbIX MEpPONPUATMWIA, ynpaBns-
eTCH C uenbio BO3MOXHOCT M BO3BpaTa

361 3anucu oTpaxawT YyTBEpXAeHWe YNO/IHOMOYEH- CraTyc npoBepKMn
HbIMW COTPYAHUKaMU BbiMycka NPoAyKunn ans ee
fanbHeliwel noctaBku NOTpeGUTENio

362 3anucu oTpaxakw T COOTBETCTBUE NPOAYK- CraTyc nposepku
LUN yCTaHOB/IEHHbIM TpeboBaHNAM

363 Bbinyck npoaykummn n/wnv npegoctaBneHve ycnyr
He OCYyLLecTBASIOTCA [0 3aBeplieHUs BceX 3a-
nNaHNpoBaHHbIX MepONpUATUIA unu 6e3 cornacus
NOSIHOMOYHOTO opraHa/noTpebuTtens

364 ConpoeoguTenbHasas AOKYMeHTauuMa K npo-
AYKUUK NpefbaBnseTCA C NOCTaBKoM

365 ConpoBoguTenbHas AOKyMeHTauua K npo-
AYKUUKW nNpeAocTaBfeHa, U npoueaypbl BHe-
ApPeHbl AN NOATOTOBKW U 3aNOSIHEHUA [AOKY-
MeHTauuy NONHOMOYHOro opraHa (TO/bKO
ana crangapTa 9110)

8.2.5 CBuaeTenbCTBO O COOTBETCTBUM (TONbKO A4NA cTaHgapTa 9120)

366 CBueTenb,CTBO O COOTBETCTBUM MNpPO-
AYKUUK npeabABNseTCs noTpebuTenam no
TpeboBaHuo
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No

367

368

®Tpeboaammnss CMK

Mpn nocTaBke YacTu NapTuUM yKasaHbl No-
CTaB/IEHHOE KONIMYECT BO NPOAYKLUN, HOMEP
3aKyno4yHoil BEAOMOCTMU, a Takke HauMeHo-
BaHWA U NocTaBlWKKa, W NoTpebuTens Ha
KOMUAX JOKYMeHTauum

CeungeTenpcrTBa COOTBETCTBUA CChina-
10T CA Ha MpocCnexuBaemMble JOKYMEHTbI ”
npuMeHnmble TpeboBaHna nNpeanpuaTUA
(npumMeHMMO npu Hanuunu oduunanbLHOro
forosopa ¢ noTpebuTenem)

8.3 YnpaB/sieHne HecooTBETCTBYlOLW el NpoAyKumuei

369

370

371

372

373
374

375

376

377

378

379

44

HecooTBeTCTBYOLWAA NPOAYKLUA UAEHTUULM-
poBaHa 1 KOHTpoupyemMa

3a/loKyMeHTUpOBaHHas npoueaypa o6patyeHus
C HECOOTBETCTBYIOLLEl NPOoAYyKUMElt yTBepxaeHa

OTBETCTBEHHOCTb W MOJIHOMOYUA AN
npoBefeHNs aHann3a u LeicTBUIA C HECOOT -
BeTCTBYlOLWEN NpoayKLmneii onpeaeneHsl
Mpouecc yTBEPXAEHUS OTBETCTBEHHOrO
nepcoHana, Hafe/leHHOro COOTBETCTBYH-
LW MMMN NOSTHOMOYNAMU, oNpeseneH

KOHTpOsIb Haj HECOOTBETCTBYIOLE Npoaykuyuei
BK/IOYAET:

a) Mepbl M0 YCTPaHEeHWI0 HECOOTBETCTBUS

b) Mcnofb3oBaHue, BbIMYCK Y NPUEMKY HECOOT-
BETCTBYlOLLEN NpoAyKuuM Mnog arugoil cooTBeT-
CTBYIOLLErO paspeLleHuns notpebuTens

C) Mepbl MO MPECEYEHN0 WCMOb30BAHUS UK
NpYMeHeHNs HECOOTBETCTBYHOLLEN NPOAYKLMN NO
HasHa4YeHuo

d) mepbl MO ycTpaHEeHU pe3ynbTaToB HECooT-
BETCTBMS NPOAYKLMM B CNy4aB, KOrAa HECOOTBET-
CTBME MAEHTU(MULUPOBAHO NOC/Ee NOCTABKN WK
Hayana Ucnosib30BaHus, BKIOYAOT CBOEBPEMEH-
HYI0 OTYETHOCTb

€) Mepbl MO OrpaHWyYeHnto BO3felicTBUA He-
COOTBETCTBUA Ha Apyrve npouecchl uau
npoaykuuto

PeweHne 06 uWCNoNb30BaHUM NPOAYKLUN
«KaK eCTb» UN C UCNPaBNeHUAMMN NPUHAT O
TO0NbKO Noc/Ne 0A06PEHUSA YNONTHOMOYEHHbIM
npeacTaBuTeNeM opraHusauum, oTBeT-
CTBEHHOIi 3a NPoeKkT

OpraHusauus He npuHUMaeT peleHne o6
MCMNONb30BAHNN NPOAYKLUN «KaK ECTbU UK
0 NpPOBEAEHUN PEMOHTA, ecAu 3TOo NpPAMO
HE CaHKUMOHWPOBAHO NOTpPeGUTENnem npu
TOM, 4YTO HEcooTBeTCTBME NPUBOAUT K
OTK/NOHEHUIO OT TpPeGoBaHWii KOHT pakTa

o«
(cooTBeT-
CTBUE)

10,
(HecooT-
BETCTBME)

OO6beKTVBHbIE CBIAETE/NLCTBRA.!
KOMMEHTapum (faHHble HabnoaeHNN)

Mpoueaypa, ccbiika:
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®c °H
MyHKT T 11 O6bekTVBHbIE CBUAETENbCTBA!
h e6oBaHNa CMK CoOTBET- HecooT- .
Hi p ( ( KOMMEHTapum (faHHble HabMoaeHWI)
cTBYUE) BETCTBME)
380 BpakoBaHHas NpoAyKuusa MapkuposaHa uau
Haxo4uTCsa NOJ KOHT Ponem
381 HecooTseTcTByOWAaa NpoAyKuusa, npueefeHHas
B COOTBETCTBME TpeboBaHNAM, NPOXOAUT NOBTOP-
Hyt0 Bepudukauuo
382 3anncyM 0 HECOOTBETCTBYHLLEN NpoaykuuMn noa- 3anncb(M) 0 HECOOTBETCTBYHLLEN
AepxuBaloTca B paboyem COCTOAHUN NpoAyKUWK, CCbifKa:
8.4 AHanun3 faHHbIX
383 [aHHble, oTpaxarLwuye npuemaemMocTb 1 addek-
TBHOCTb CMK. onpegeneHbl, cobpaHbl U mpo-
aHann3nMpoBaHbl
AHanun3 faHHbIX BKIKOYaeT:
384 - YA,0BNETBOPEHHOCTbL NOTPebuTeNns
385 - COOTBETCTBME TPE6OBAHUAM K NPOAYKL N
386 - XapakTepucTUKM U M3MEHEHUA NPOLEeccoB W
npoAayKLmun
387 - AeATeNbHOCTb NoCcTaBLnKa
388 -pe3ynbTaThbl BINAHUA yenoseyeckoro
hakTopa (Tonbko Ans craHgapTa 9110)
8.5 YnyyweHue
8.5.1 NMocToAHHOE yNnyylweHne
389 CMK MOCTOSIHHO ynydliaeTcs ¢ NOMOLLbO NOsu-
TUKN KayecTBa, Lenei kayecTsa, pe3y/ibTaToB ay-
AnTa. aHanusa [aHHbIX, KOPPEeKTUPYILWUX Mep.
npegynpexaarnoLwmnx 4eicTBuii n aHanusa co cTo-
POHbI pyKoBOACTBA
390 YnydweHne n oueHka adhpeKkTUBHOCT U KOH-
TponupyrTCcsa
8.5.2 KoppekTupywuine geiictens
391 Mepbl 4N ycTpaHeHUs NPUYUH HEeCOOTBETCTBUIA
392 3aoKyMeHTMpoBaHHaa npoueaypa yTsepxaeHa Mpoueaypa, ccbinka:
1 BK/IIOYaET:
393 a) aHanM3 HeCOOTBETCTBUNA
394 b) onpegenexHve NpuYNH HECOOTBETCTBUIA
395 C) OUEeHKY AeiCTBUIi C TOYKM 3peHus AocTtarTou-
HOCTU AN npejoTBpalleHns noBTopa HecooT-
BETCTBUI
396 d) onpegenexve n BHegpeHve mep
397 €) 3anncb NPUHATLIX Mep 3anuclin) koppekTupylowmx mep

CCbl/IKa:

398 f) aHanu3 pe3ynbTaTUBHOCTU KOPPEKTUPYHOLLUX
mep
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[yHKT

Ne

399

400

401

402

®Tpeboaamma CMK

) nepepayy TpeboBaHWii MO KOpPpPeKTMpYylo-
LW MM Mepam 415 NOCT aBLUKOB

h) mepbl, npuHUMaeMble J0 3aBepLlUEHNs KOp-
pekTupyrLwmnx gencTeui

i) BbIABNeHWe [pyroin HecooTBeTCTBYIO-
el NpoAYKLMN, BO3HUKLIEN NO TEM Xe npu-
YnHam

j) oueHOYHble fAelcTBMA AN yCTpaHeHus
pe3ynbTaTOB B/IMAHNS YenoBe4yeckoro gak-
Topa (Tonbko Ans cranjapTa 9110)

8.5.3 Mpegynpexgatouiue geiicTeus

403

404

405

406

407

408

409

410

Mepsbl, NpUHUMaeMble 418 YCTPaHEHUS NPUUUH
noTeHUManbHbIX HECOOTBETCTBUN

3a40KyMeHTUpOBaHHas npoueaypa yTBepxaeHa
1 BK/IIOYAET:

a) onpegeneHve noTeHUMaNbHbIX HECOOTBET-
CTBUIA ¥ NPUYNH UX BO3HUKHOBEHUSA

b) oueHKy feliCTBUIA C TOUKM 3peHUs AOCTaTOUYHO-
CTV ANS NPefoTBPALLEHNS BO3HUKHOBEHUS HECO-
OTBETCTBUIA

C) onpejenieHne n BHeApeHne mep

d) 3anucb NpPUHATLIX Mep

e) aHanu3 pe3ynbTaTMBHOCTM NpeAynpexgjato-
Wumx gencremii

f) oueHky pelicTBUIA ANa ycTpaHeHus pe-
3yNbTaTOB B/AUAHUA YenoBevyeckoro dak-
Topa (Tonbko AnfA cTaHgapTa 9110)

damMunna, uHULMansl ayautopa

o«C
(cooTBeT-
cTBUe)

‘0,
(HecooT-
BETCTBUE)

JInyHaa noanucek:

11 O6beKTMBHbIE CBUAETENLCTBA.
KOMMEeHTapuu (faHHble HabNAEHNIA)

Mpoueaypa, ccbika:

3anucb(n) npegynpexaatnLmx me-
PONpUSTUIA. ccblnika:

37a hopma JosxHa 6biTh UCMONb30BaHa ayguTopamm CMK «Ha MecTe» /15 3anucy 06 beKTUBHbIX CBULETENLCTB,

HEeO6X0AMMbIX A1 ONpeAesieHUsi COOTBETCTBUSI C COOTBETCTBYOWUMU Tpe6GoBaHnsiMm CMK.

ansa ynydwenus (OFI).

MpumevaHwne

dopma TakKe MoxXeT 6bITb MCNOMb30BaHA Ana 3anucu aygutopom ﬂpVIMe‘-IaHI/IVI'KOMMeHTapVIeB N BO3MOXHOCTe

— [aHHas dopma (OER) o6o6uiaeT Tpeb6oBaHMA 1M He NpegHasHayeHa ANsA fobaBneHwin nam

yfaneHwii 3asBneHHbIX TpeGoBaHuii. Mpyu 0GHAPYXEHWU MNPOTMBOPEYMnii NPUOPUTET WMET TPebBOoBaHWUS HaCTOSLLErO
cTaHaapTa.
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Ta6nunuya A.2

Hi

nosuuuun

10

OnucaHve

YKaxuTe HauMeHoBaHue opraHusauun, npoBogsLlein ayanT
YKaxuTe Norotvn opraHusauum, NnpoBosileii ayanTt (BbI6OPOYHO)

YKaxute HanmeHoBaHue nposepﬂemoﬁ opraHusaynm Kak 6b1n10 yKasaHO unu cnepgyet ykasaTb B CepTu-
cukaTe unm cengeTenbcTee

YKaxuTe CBSi3b ayAUT/HOMEp ay[UTOPCKOTO oTyeTa

YKaxuTe 06bekT, MAeHTU(UKALNOHHbIA HoMep OASIS (OIN) 1 MecToHaxoxaeHue NpoBepsieMoi opraHm-
3aumn kak 661710 ykasaHo unv cnefyeT ykasaTb B cepTudpukare unv cengeTenbcree

YkaxuTe gaTy 3anonHenns opmbl OER
OTmMeTbTe B Yek-60kce («') Homep npumeHsemoro craHgaprta(os) (T.e. 9100, 9110, 9120)

Kpatko cchopmynupyiite Tpeb6oBaHms.

OonucaHue [0NONHUTENbHbIX TPe60BaHUIA K aBUaLMOHHOW, KOCMUYECKOW 1 060POHHOI oTpacnsam otobpa-
XalTcs B BUE XUPHOTO/KypCUBHOTO LWIPUKTOB.

Bce onucaHna 6e3 3aKk/t04eHNs CCbI/IOK Ha CTaH4apTbl B CKOOGKM NPUMEHVMbI 415 BCex cTaHaapTos: 9100.
9110 1 9120. OnucaHus C 3aK/Il0YEHNEM B CKOOKM CCbINOK Ha CTaHAapTbl MPUMEHMMbI TOMTbKO AN yKa3aHHO-
ro ctaHgaprta (Hanpumep, pasgen 18). «[lokyMeHTUpoBaHHas nonutuka B o6nacTn 6esonacHocTn U Lenei
6e3onacHocTu (ToNbko AnsA ctaHgapTta 9110)» npumeHumo Tonbko k CMK 9110

CootBeTcTBue (C): ykaxute ob603HayeHne B 3aBUCUMOCTW OT NOIyYEHHOro pesynbTaTa.

O603HaveHus:

- (X.'S, s nap.) 4tobbl ykasatb, 4To Tpe6oBaHne 6bI/10 NPOBEPEHO U NPU3HAHO COrNacoBaHHbIM;

- «N/E». uT06bl YKa3aTb, 4To TpeboBaHNe He OLeHEeHO;

- «N/A». 4TO6bI yKa3aTb, 4TO Tpeb6oBaHNe He NPUMEHNMO;

- «EX». 4T06bI yKa3aTb JONYCTUMOE UCK/IOUEHNE.

B cnyyae HecooTBeTCTBUSA OCTaBbTE COOTBETCTBYIOLLYIO AYeliky NycTol, YTo6bl yka3aTb HECOOTBETCTBUE
NCR. v BBEAMTE HOMEP HeCcooTBeTCTBNA B rpace 10

NCR: 3anucb/ccbinka Ha Homep NCR

OOGbEKTUBHbIE CBUAETENbCTBA'KOMMBHTAPUN/BO3MOXHOCTU ANSA Y/YULIEHUs: 3anucb 06bEKTUBHbIX CBU-
[eTeNbCTB. NPOaHaNN3NPOBaHHbIX B NMPOLECCE OLEHKN, N COOTBETCTBYIOLME KOMMeEHTapuw. MNpeaBaputenb-
HO 3arosIHEHHbIA TEKCT B [aHHOW KOMOHKe NpefHa3HayeH ANs PyKOBOACTBA. 3anucaHHble 06BLEKTUBHbIE
CBMAETeNbCTBA He JO/KHbI ObITh OrpaHuyeHbl 3TUMU NyHKTamu. CTaHAapTHbIe NPUMepPbl 06 bEKTUBHbIX CBU-
[eTeNbCTB — PaCcCMOTPEHHbIE AOKYMEHTbI, BKIOYas 3anucu (Hanpumep, Npoueaypbl, NPOU3BOACTBEHHbIE
3ajanua/ maplipyTHas LexoBas KapTa, [O/KHOCTHbIE WHCTPYKLUUW, TeXHOMorMyeckne kapTbl, 3anucu npo-
peccrmoHanbHOl NOAroTOBKU, NPOAYKLMSA, NPOBEPKA 3anuceit).

KoMMmeHTapuu, oTHocsAWwmeca K No6biM HablofaemMbIiM Npo6ieMam Uan BO3MOXHOCTSAM MO YYULIEHWIO,
[O/IKHbI TaKXKe BbITb BK/OYEHbI.

MpumeyaHune 1— 3anosiHEHME OMWUCAHHbIX AAHHbIX MOXeT HauyaTbCsi B Mpouecce NepBoro arana
(3anucy pykoBOACTBA MO KAYECTBY M NpoLeAyp) U NPoLO/IKaeTCs B NPOLECcCe ayauTa Ha MecTe ANs 3anucn
HabnaeHNN.

MpumevyaHune 2 — Ecnu pasgen 7 NnpuMEHUMbIX CTaHAAPTOB cepun 9100 1 €ro NyHKTbl CBSA3aHbI C
npoueccamu, ykazaHHbiMu B hopme PEAR, 06bEKTUBHbIE CBUAETENLCTBA MOTYT GbITh YKa3aHbl B 3Tol hop-
mMe B Takom cnydyae Homep PEAR fo/KeH 6biTb yKasaH B fJaHHOW KOJIOHKE.
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MpunoxeHne B
(pekomeHpyemoe)

OT4yeT 0 HecooTBeTCcTBUMN (NCR)

'"HanmeHoBaHue OTyeT 0 HecooTBeTcTBUM (NCR) 2loroTwun
aynMTopCcKoii ayauTopckoi
KoMnaHun KOMNaHun
OpraHusauus: 4 WpeHTudukatop/Tun oT4yeTa
no ayaunTy:
5 MecTo/OIN: 4Homep NCR:

PA3OEN 1 — OMWCAHWE HECOOTBETCTBUA:
8 Mpouecc/O6nacte/OTAEN:

9 TpeboBaHusA,'Homep(a) nyHkTa:

110nucaHve HeCOOTBETCTBUSA:

1206beKTMBHOE CBUAETENbLCTBO:!

13arTa:
14Ayauntop

damunus, UHUUKNanbI: | MuuHas noanucek:

6 laTa cocTaB/ieHus:

AKnaccudukauna

(3HaunTenbHoe/He3HaunTenbHOE):

15MNpeacTaBuTEb MPOBEPAEMON OpraHm3aumnm

damunnsa, nHuymansl: | InyHas noanucek:

PA3EN 2 — 3AMIAHWPOBAHHLIE AEVICTBUS MPOBEPAEMOWN OPFAHU3ALINN (MpunoxuTte oTAenbHbIil

NNCT, ecnun Heob6xoanMo)

1feiicTBue(s1) Nno nokanusauumn, BkawYas faTy(bl) BbINONHEHUS:

19KopHeBasa npuunHa:

17 3annaHnpoBaHHas
faTta OKOHYaHuA:

18 dakTMyeckas
faTa OKOHYaHuA:

20 Kog npuYmnHbL:

21 KoppekTupytouiee geictesne(s), Bkaoyas gaty(bl) BbIMOHEHNSA:

15p aMunns, MHULKUANbI U NnYHas
noAnuch NpeacTasuTens npoeeps-
emoil opraHusauum

241uyHas noAnuch ayautopa o

NPUHATUMN KOppeKTupytou,ero(ux)
pevictBua(uii):

7125 PA3AEN 3 — OLLIEHKA PE3Y/IbTATOB AYAUTOPOM:

7/26 PA3[EN1 4 — 3aKkpbiTue HeCoOTBETCTBUSA

(Pamunua, nunumnansl ayautopal/llnvuHas nognuce/farta):

48

22 3annaHupoBaHHasn
faTa OKOHYaHuA:

23 PakTuyeckas
Aata OKoH4YaHus:

fata:

fata:

27 YTBEPX/AEHO BeAyWw UM ayqutopom
(Pamunua. nunumnansl//inyHas noanucs/fara):
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Kaxablii NCR fo/mxeH cofepxaTtb TO/IbKO OAHO HECOOTBETCTBME.

Mpu HaNNYMN HECKOJIbKMX C/lyHaeB O[HOrO ¥ TOTO )Xe HECOOTBETCTBUA N0 ONpee/IeHHOMY NYHKTY ayuTop BbIHOCUT
O[JHO HEecoOTBeTCTBME MO MYHKTY {Hanpumep, ciyvau, Korga MHOroYMC/ieHHble CpeAcTBa M3MepeHus obHapyxusatTcs
6e3 kannbpoBkK, faxe Npy 06HAPYXXEHUN HECKO/TbKMX HE OTKaNIMbpoBaHHbIX 3K3eMMNAAPOB A0/KEH 6biTb BbiNUCaH TONLKO
oavH NCR).

VIHCTPYKLMKN N0 3anosiHeHnto hopmbl NpuBedeHbl B Tabnuue B.1.

Tab6bnuya Bl

Hi
Mo3ULMK Onucaune

1 YKaxuTe HauMeHoBaHWe opraHusauuu, nposogsieii ayaut

2 YKaxuTe NoroTun opraHusauun, nposogsiieit ayaut (Bbi6opouHo)

3 YKaxuTe HavMeHoBaHWe NpoBepsieMoii opraHusaumu, Kak 6bi10 yKkasaHo Uiu cnegyet ykasaTb B CepTu-
chukate Unu cemgeTenbCcTee

4 YKaxuTe CBsi3b ayfuT/HOMEpP ayAuTOpCKoro oTyeTa, Tun ayguta: M. H. P u C gns nepBuYHOro, HaA30p-
HOTO, PECepTUMKALMOHHOIO U CMeLnabHOrO ayAMTOB COOTBETCTBEHHO — W €AMHCTBEHHbI Homep NCR

5 OTmMeTbTe 06beKT, naeHTUutnkaumoHHbii Homep OASIS (OIN) 1 MecToHaxoxaeHne nposBepsieMoii opra-
HU3aLMKN. Kak BbI/I0 yKa3aHo UKW cregyeT ykasaTtb B cepTudmkaTe Uam CBUAETENbCTBE

6 YkaxuTe garty 3anonHenma NCR ansa opraHmsauuu

7 ®opma NCR vmeeT yeTbipe pasgena, Kaxablii pasgen 4o/mKeH 6biTb 3an0HEH N0 NOPAAKY Ha pa3/IMuHbIX
aTanax NCR:

- pasgen 1— ayavnTop noATBepXAaeT AOKYMEHTaIbHO 3annMcu O HECOOTBETCTBUN;

- pasfen 2 — nposepsieMasi CTOPOHa JO0KYMeHTa/lbHO NOATBEepXAaeT Mepbl N0 fokanu3auymm, nposoanT
aHanuns3 onpefeneHns KOPHeBbIX MPUYMH W onpefenseT naaHbl KOPPEeKTUPYOLWMX AeACTBUI U BHegpeHne
KOppeKTUpyoLWwmnx AeicTBuii;

- pasgen 3 — ayauTop NoATBEPXAaeT [OKYMEHTaNbHO BepuduKauuio BHeAPEHNUA U pesynbTaTUBHOCTb
KOppeKTUpyloLwmnx geicTenii ayguropa:

- pasgen 4 — ayauTop 1 pykoBOAWUTENb ayAUTOPCKON rpynnbl 4OKYMEHTUPYIOT OKOHYaTelbHOe NpuHsATHe,'
3akpbiTne NCR.

MpnmeuaHne — PykoBoauTeNb rPynnbl ayanTa v npoBepsemas opraHnsaums MoryT AOroBOpUTbLCS
0 HecKonbKux aTanax onpefenexHus cratyca otyetHocT no NCR no pasgeny 2 (Hanpumep, nocne BHece-
HUSI MOMpaBoK, MOCNe NAaHUPOBaHWUA KOPPEKTUPYIOWMX AeWCTBUIA, Nocne 3aBepLlleHnst KOPPEeKTUPYLLNX
naevicteunif).

8 YkaxuTte npouecc, 061acTb u/unn nposepsieMblii AgenaptamMmeHT, BKOYas akTuueckyo esaTenbHoCTb B
pamkax npouecca.

MpumeyaHune — Vcnonb3yiiTe To Xe Ha3BaHue npowecca U/unn AesaTeNbHOCTH, KOTOPOe yKka3aHo B
oTyeTe 0 matpuue npoueccoB CMK (cm. npunoxenue I).

9 YKaxute 0CHOBHOW NyHXT(bl) cTaHAapToB 9100/9110/9120 n/wnun TpeboBaHna NOTPe6bUTENs, B OTHOLIEHWN
KOTOpbIX 6bI/10 BIMMCAHO HECOOTBETCTBUE

10 OnpegenuTte Knaccugumkaluio HecooTBeTCTBMA (T. e. 3HAUYNTENbHOE, He3HAUNTelbHOe) 8 COOTBETCTBUU C
onpeAeneHnsiMK, yKkasaHHbIMK B HACTOSWEM cTaHaapTe (cM. 3.2 1 3.3 HacTosALWero cTaHgapTa).

MpumeuaHune — NCR BblgaeTcsi Kaxablii pa3. Korga oueHeHHbI npouecc 06bsABNEH «Hepesy bTa-
TUBHbIM» (T. €. ypoBeHb 1 unu 2) B PEAR.

un MpepocTaBbTe NOAPOGHOE ONUCAHUE CUTYaLUK NO HECOOTBETCTBUIO. Y6eanTech, YTo CyLLecTByeT B3aum-
HOoe MOHMMaHne HEeCOOTBETCTBUS MeXay ayAuTOPOM v ayaupyemoli CTOpPOoHO

12 Mepeuncnute npumMeHMMble 06BLEKTUBHbIE CBUAETENLCTBA, Hab/tofaemMble YCN0BUS U T. 4. (Hanpumep,
UAEHTUMKALNSA LOKYMEHTOB M0 HECOOTBETCTBUIO, UAEHTUMKALMUSA CPEACTB N3MEPEHUI N UCTILITATENILHOTO
060py0BaHusi, NPOM3BOACTBEHHOIO 3a/aHusl, KOTOpoe He 6b110 0POPMIEHO B COOTBETCTBUU C AelicTBYI0-
wumn npouegypamu). Ecnv HabnogeHus ayautopa siIBMISOTCS eAWHCTBEHHbIM CBUAETE/IbCTBOM, 3aZ0KY-
MeHTUpYiiTe «HaGN0AEHNEe ayAMTOpa» U YETKO ONMULLIUTE CyLLecTBYIOL e YCN0BUS/CUTYaLMIO.

MpumevyaHune — B ciyyae HeO6GXOAMMOCTU MOXHO 3anucaTb HECKOJIbKO C/ly4yaeB/NpUMepoB 06bEK-
TUBHbIX CBUAETENLCTB A/151 OAHOTO HECOOTBETCTBUS.

13 YKaxuTe CpoK BbINOSIHEHUS — 3TO faTta, K KOTOPOil NpoBepsieMasi opraHn3auus BO3BpaLLAET ayauTopy
3anoNHEeHHy0 )opMy Mo HECOOTBETCTBUIO C Jl0KaNM3auueil, ¢ KOPHEBLIMU NPUYMHAMM, KOPPEKTUPYIOLWMMM
LEeCTBUAIMW 1 KOHEYHOV AaTON BbINOJIHEHUS MIAHUPYEMbIX KOPPEKTUPYIOLUX AeNCTBUN
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OkoHuaHue Tabnuubl B. 1

nosvummn
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14

15

16

17
18

19

20

21
22
23

24

25

26

27

OnvcaHve

damununa, nHuLmansl 1 AN4YHaa NoANUChL ayamtopa, KOTOprVI BbISIBUN 1 3a(hKCMpOBaN HECOOTBETCTBUSA.

MpumevyaHne — [lonyckaeTcsi NCNONb30BaTb 3/IEKTPOHHYIO MoANUChL. B aTom cnyyae go6asnsercs
crefyoLwuil TEKCT: «MOAMUCH NPUIAraeTcs», «3/1€KTPOHHAs NOANNUCH AEeNCTBUTENbHA» WM aHaNIOTUYHBbIN.

damunua, MHULManbl U NMYHaa NoAMUChL NpeAcTaBuTeNs NPOBEPSAEMOli CTOPOHbI (Hanpumep, MeHegxep
no KayecTBy, Bnageney npouecca), noarsepxagatuiero nonyvyeHmne NCR.

MpumeuyaHne 1 — B 6GOMbIWIWHCTBE C/lyyaeB 3TO He OMpallXBaeMoe B X04e ayanTa nvuo.

NMpumevyaHne 2— [lonyckaeTcs UCNONb30BATb 3/1IEKTPOHHYIO NoANUCL. B 3ToM cnydae go6asnsietcs
cnepyoLwuil TEKCT: «MNOAMUCH NPUIaraeTcs», «3/IEKTPOHHAs NOANNUCH AEeNCTBUTENbHA» WM aHaIOTUYHBIN.

Korga HecooTBeTCTBME TPeGyeT MPUHSATUA HEMEA/IEHHbIX Mep flokanusauuv, ayanpyemoii CTopoHe He-
06X04MMO onncaTb HEMeANIeHHble AeNCTBUS, NPeanpuHATbIe AN Nokanusauuu cutyauuun/ycnoBuii Heco-
OTBETCTBUSA U KOHTPOSIA N1t060Vi BbISBMIEHHO HECOOTBETCTBYHOLLEN NpoAyKuMU. KoppekTupytole aeiicTBus
[LOJIKHbI BCerga pernctpupoBarbes.

MpumeuvaHune —llob6aa HemegneHHas Mepa oKanu3auum u KoppekLums MoryT 6biTb PACCMOTPEHbI B
Xo4e ayauTa ayauTopCKOi rpynnoii.

YKaxuTe NnaHoBbli CPOK 3aBepLUEHUSs HeMeAIeHHbIX feAcTBMIA (CM. rpadyy 16)

YKaxuTte hakTMUecKyl faTy OKOHYaHWUsS — CPOK, Koraa B MpPOBepsieMoii opraHusauum Kkoppekuus 6bina
BHeApeHa

MpepnoctaBbTe NOAPO6GHOE ONMCaHNEe KOPHEBbLIX(0W) NPUYMH(bI) HECOOTBETCTBUS. ONULLNTE, KakK U NoYemy
BO3HWK/0 HECOOTBETCTBME.

MprumeyaHne — B 6ONbLIMHCTBE CyvyaeB AOKYMEHTaNIbHON 3aNUCN «eANHUYHBIN CAyYai» Uan «He-
[0CTaTOK MHCTPYKUMIA» HEeAO0CTAaTOYHO A1 ONUCAaHWUA KOPHEBbIX MPUYWH, Tak Kak CyLeCcTBYIT CUCTEMHbIe
NPUYKHBLI B APYTX 061acTsX (Hanpumep, HejocTaTouHas nogaepxka uau ynpasseHne npoLeccom).

YKaXuTe KO NPUYMHBI.

NMpumevyaHune — [Ina NCnosb30BaHnA B OyayLiem CNUCOK KOA0B NpUYnH ByaeT onpejeneH B nepeyxe
IAQG 1 ony6nukoBaH B BuAe pesonounn. Moka Takol CNNCOK He CTaHeT [OCTYNHbIM, ykasbiBaiite «N/A»
(HenpvMeHumo).

OonuwunTe geiicTene(s), Heo6XoAMMoe A5t NPEfOTBPALLEHUs MOBTOPEHNSI HECOOTBETCTBUSA
YKaXuTe CpoK 3aBeplUeHUsi BHeAPEHNSI KOPPEKTUPYIOLLUX felicTBUi

YKaxute hakTUueckuii CpoK 3aBepLueHnst — faTy, K KOTOPO KoppekTupyloLime AeiicTBrs Gbinu BbiNo-
HeHbl 1 OMpeAeneHbl pe3ynbTaTUBHbIMW NMPOBEPSEMOi opraHu3aumeil. B cnyyae AnvTenbHoli peanvsaunm
CM. MpuMeyaHue B rpace 7

YcTaHOBUTE MOAJIMHHOCTL NOANUCK ayauTopa Noc/ie pacCMOTPEHUS U MPUHATAS KOPPEKLUUN, KOPPEKTU-
pylowmx aencTemii (T. €. Mep No fokanusauuu, BbiIBIEHUIO KOPHEBbLIX MPUYUNH), NpeAcTaB/IeHHbIX NPoBeps-
eMoii opraHusaumeii.

MpumeyaHne 1 — ITo JONYCTUMO peann3oBaTth 0 BHEAPEHUS KOPPEKTUPYIOLNX AelicTBUIA opra-
HM3auueii. YTobbl NPefoTBPaTUTL peannsaunilo HenpuemaeMbix 4eicTBuii. B cnyyae paccMoTpeHus u npu-
HSATUSE HA MOMEHT Bepudmkauum (cMm. pasgen 3) gata 6yneT naeHTUYHON aate B rpace 26.

NMpumeuyaHne 2 — [lonyckaeTcs UCNO/Mb30BATb 3/1IEKTPOHHYIO NoANUCk. B 3ToM cnydae go6asnsieTcs
crefyoLwuil TEKCT: «MOAMUCHL NPUIAraeTcs», «3/1€KTPOHHAs NOANNUCH 4EeNCTBUTENbHA» WM aHaNIOTUYHBIN.

MpepocTaBbTe KpaTkylo MHGOPMaLWio 0 BEpPUUKALMOHHOW [esaTenbHOCTW, NPOBOAUMON ayAUTOPOM:
yKaxuTe, 4To 6bl/10 NPOBEPEHO AMA NOATBEPXKAEHUS] BHEAPEHUSI KOPPEKTUPYIOLWNX AeACTBUI 1 pesynbTa-
TUBHOCTU Mep. NPUHATBLIX A1 NPeAOTBPALLEHUS peumansa

YCTaHOBUTE MOANMHHOCTL NOAMNUCY ayanTopa U AaTy BepuUKaL M KOPPEKTUPYIOLWUX AeiiCTBNIA.

NMpumevyaHne — [lonyckaeTcs NCNONb30BaTh 3/1EKTPOHHYIO NMoANUChL. B aTom cnyyas go6asnsercs
CrefyoLunil TEKCT: «MOAMUCL NPUIAraeTCs», «3/1EKTPOHHAs NOANNCH AENCTBUTENbHA» WU aHASIOTUYHBIN.

Mpu 3anonHeHnn NCR pykoBOAUTENb TPYNMbl ayAUTa CTABUT IMUHYIO NOAMUCH U AATY
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MpunoxeHne C
(pekomeHpyemoe)

OT4yeT 06 oueHKe pe3ynbTaTuBHOCTU npouecca (PEAR)
dopma PEAR npegctaBneHa B tabnuue C.1.

Ta6bnunua C1

HaumeHoBaHue OTyeT 06 oLeHke 2loroTwun
ayanT opcKow pe3ynbTaTMBHOCTM npouecca ayanTopcKoit
KOMnNaHuu (PEAR) KOMMaHuu
3OpraHusaums: 4AyavpyeMbiit 06beKT: 4 OIN:
5Homep PEAR: 8Homep oTtueTa 06 ayguTe: 7haTa cocTaBneHus:

8 HasBaHwue npouecca:

9[leTanu npouecca, Bk Yas B3aMMOCBA3b C 4PYTMMU npoLeccamu:

10 MpuMeHUMbIA NYHKT(bl) 9100/91110/9120:

11 MeTog opraHusauun s onpefesieHns pe3ynbTaTUBHOCTM npouecca:

12 HabnwaeHns aygutopa U KOMMEHTaApUW K ONpeenerHnio pesynbTaTuBHOCTYM npouecca

13YTBEpXAEHNE YPOBHA pPe3ynbTaTUBHOCTU!:

[JlaHHbI npouecc:

O 1. He BHeApeH: 3annaHnpoBaHHble pe3yfibTaTbl He JOCTUTHYTbI

O 2. BHegpeH: 3annaHWpoBaHHble pe3yfibTaTthl He 4OCTUTHYTbI, COOTBETCTBYIOLIMNE AeACTBUS HE NPeAnpPUHATHI
O 3. BHegpeH: 3annaHWpoBaHHble pe3yibTaTbl He JOCTUTHYTbI, HO COOTBETCTBYHOLLME [eACTBUS NPeANpPUHATHI
O 4. BHefpeH; 3annaHnpoBaHHble pe3ysibTaTbl JOCTUTHYTbI

l4damunna, nHMLMansl ayautopa: 15Pamunusa, nHuumansl npeacTtaBuTens npoBepsieMoin
opraHusauuu:
14NnyHan(ble) nognucb(K): 15 NMnyHas(ble) nognucb(n):
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O6uwmne npasmna ncnosnb3oBaHua/npumeHenuns PEAR:

- PEAR fo/XeH BK/IoYaTh, He orpaHnynBasch 3TuM, pesysibTaTbl A1 KaXA0ro ayjMpyemMoro npowlecca peannsauum
NpoAyKUMK, Kak onpeaenieHo opraHmsauneli <cm. nogpasgen 4.1 n pasgen 7 ctaHgapTos cepum 9100):

- KaXAblii OLeHEeHHbIV npouecc fo/MKeH 6bITh 3anMcaH B oTAenbHO hopme PEAR.

VIHCTPYKUUK NO 3anosiHeHUto hopmbl NnpuBeaeHsbl B Tabnuue C.2.

Ta6nunuya C.2

nosvuun
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YkaxuTe HauMeHoBaHVWe opraHusauuu, npoBojsLiein ayant
YkaxuTe norotvn opraHusanumn, nposogsiieli ayant (BbiI6opoyHO)
YkaxuTe HauMeHoBaHVe npoBepsieMoii opraHusauum

YkaxnuTe MecTOHaxoXAeHue NpoBepsemMoii opraHusauyumn, kak 6bi0 ykasaHo Wi cnegyeT ykasaTb Ha
cepTucukaTe nam ofobpeHnn. Ykasatb naeHTUdnkaunoHHblii Homep OASIS (OIN). ecnu yxe onpegeneH

YkaxuTe pernctpaumoHHblii Homep PEAR gns cnpaBouHbIx Leneii

YKaxuTe HoMep ayMTOPCKOro oTyeTa, cBsA3aHHoro ¢ PEAR

Ykaxute gaty, koraa PEAR 6b1n BblfaH NpoBepseMoiil opraHmsaymm

YkaxuTe OLEeHEeHHbI npoLuecc, HasBaHue npouecca, kak yTBepX/AeHO B opraHmsauum

0606WNTe 4EATENLHOCTU NPOLECCa, BXOA0B U BbIXOLOB, B TOM 4KC/ie ONpeaesieHne COOTBETCTBYIOLNX
MHTepgeiicoB npoueccos

YKaxuTe NnpuMeHNMbIi nepBoCTeNeHHbI NyHKT(bl) cTaHgapTa 9100/9110/9120 gna aToro npouecca

OnuwunTe MeTof, MCNONb3yeMblii B OpraHu3auumn Ans onpegeneHns pesynbTaTMBHOCTW npouecca [Hanpu-
Mep. onpefesneHne Ka4YeBblx nokasatesnein apektuBHocTn (KPI) 1 COOTBETCTBYHOLWMX LeNeBbiX 3a4ad,
[laHHble 0 TEXHNYECKNX BO3MOXHOCTAX npolecca]

MpepocTaBbTe COOTBETCTBYIOLWME 06BEKTUBHbIE CBUAETENbCTBA, COGMIOAEHHbIe YCNOBUSA, faHHbIe, WUH-
hopmaLuio. KOMMeHTapuu 1 T. 4. AN 060CHOBaHNA pelleHns ayanTopa 0 pe3y/ibTaTUBHOCTU UM HE pe3y/ib-
TaTUBHOCTU, KakK yka3aHo B rpadpe 13

YKaxuTte, HaCKO/IbKO pe3ynbTatuBeH npouecc ayguta.

PeSyﬂbTaTMBHOCTb — CTeneHb peanusaynn 3aﬂﬂaHMpOBaHHOVI AeATEeNIbHOCTU U A0CTMXEeHUA 3ansjiaHn-
POBaHHbIX pe3yibTaToB

(cM. VCO 9000).

MpumeuyaHne 1 — NCR co 3HaunTeNbHbIM (3Hay.) HECOOTBETCTBUEM BbIAAETCSsl, EC/IN YPOBEHb pe-
3yNbTATUBHOCTU OMpPeAEeseTCs Mo KaTeropum «1».

MpumevyaHne 2 — NCR co 3HauNTeNbHbIM (3HAY.) UK HE3HAUUTE bHLIM (He3kauy.) HeCOOTBETCTBU-
€M BblZaeTcsi, eC/in yPOBeHb Pe3y/ibTaTUBHOCTM NPOLEcca OLEHNBAETCA MO KaTeropum «2» (CM. onpegene-
HUe HEeCOOTBETCTBHUS B MyHKTE 3).

damunus, uHULManbl U AMYHas noanucb ayautopa(os), KOTOPbLIA OLEeHW Npouecc W 3anonHua opmy
PEAR .

NMpumevyaHue — [JonyckaeTcs WCMO/b30BaTb 3/IEKTPOHHYH MOANMCL. B 3TOM cnyuyae go6asnsetcs
cneayoLmnii TeKCT: «NOANUCL NPUNAraeTcs», «3NeKTPOHHas NOAMUCH AeCTBUTENIbHA» U aHANOTUYHbINA.

damMunus, nHULManbl U InYHasa NoANUCb NPeAcTaBUTENs NPOBEPSIEMOro Cy6bekTa (Hanpumep, Bnagenel

npouecca unu npeacTaBuTeslb PyKOBOACTBA) /151 NOATBEPXAEHUS.
MpumeuyaHne — [lonyckaeTcsi UCNO/b30BaTb 3/IEKTPOHHYIO MoAnuck. B aTom cnydyas go6asnsietcs

cnep,yloumﬁ TEKCT. «N0ANUCb NpunaraeTca», «3/1eKTPOHHas noanucb AelicTBUTEIbHA» UM aHaNOTUYHbINA.



FOCT P 56570—2015

53



FOCT P 56570—2015

Bon ® —ox

oy

T

~ — ) 88

S 0B v o s . 0O ~——1 3388
8 Ol «—

N\ = <—.38

%) QLN = o 8

(0TT6 eLdeHe LD KUY 0N9U0 L) ULOOHIBUOEDQ ULOBLQO 8 BAULULOL] /G

9I9HHEY aI19HToXI9g £'9°'G
a19HHe a1laHToxg 2'9'§

unimoo T'9'S
eg1070a0%Ad 19HOdOLD 00 EMUBHY 9'G
naviewdodHn HaWQOo YMHHBALAHG €'G'G

edloifogonAd auaLmaeroradl "z'G'§

(0TT6 eLdeFHE LD BUYT OMdqUoO L
2T SGS—T TGS BehoUNE) BUROWOHLOU W 91O0HHOELOLR810 T'G'S

(0TT6 ©LdeFHe LD BUT 0X9U0 L) NLDOOHOBLOESQ NLOBLQO 8 U] €'1'G
MIND euHesoduHer Z'v'S

©d109heN MLOBLUQO 8 U T'¥'S

©BAL09hEN ®IULULOL] €°G

BU911QadloU BH 9190HHBaNeH Z'G

ealolfoaonAd oaLloaualessgQ T'G

= - @ (LI

Xo @ oo v wo iz

AaLoaney ou oglofogsodhd z'z'v

BuHegogadl anmoQo 1'Z2v

BuHegogadL anmoo T'v

T °'Q 19nuugeL anHaxuvoody ¢



FOCT P 56570—2015

BUalngadLou 9190HHB81990D ¥'G'/
qLoowaeamxaudodu n sunexnuiHary z'g 2

BUHeanxAL290 1 ealdroasnodu goddanodu suheuueg ,z'g 2

- Yy

mnir

o xNABNDO o 031 ol 00D  ge o
unmiA7odu yoHHauwuAxes sunexndudag v/
xexufnee o sumewdodH|) 21 L

O =X 00 @ 5.

mwirtogedeed n ewaodu UMHBHBWEN 9UOdLHOY +/ '€/

(zoeL
—T1'9'¢’, Behoing) mwitogedeed n suHesoduineodu suneuveg ,9'€ L

mitogedeed n suHegoduisodu suhexndundag «5€ 2

mirtogedeed n suHegoduniyaodu ENLRHY 4¥'€°L

— F@ owl) <R Co oo_l§|1w.mww
mitogedeed n suHegoduiysodu BUT s19HHeT a19HTOXg «2°€° L
witogedeed n suHesoduiaodu snHeaoduHel | «T'E/
wawalngadiou O 988D €21

nnA7odu » uuHesogedL EneHy ¢z L

nnmiA7odu » unHeaogadl anHawaaduQ 122

03 s AP Al —2.Y 1 1a8©sl§a 5 o2
(0z16 B LdeTHRe LD BUY T°T'2) unnedAimdHod LHawxTaHa N €T 2
wn @0 WOk 3 =

N =300 50 D._ ©Q '

nnhinAodu ewninn oJoHHBHENXK 9022anodu suHegoduHer|| T/

Q0 == ol ¢ @

55



FOCT P 56570—2015

10 19NMrge. L auHehHOND

©
[T}



FOCT P 56570—2015

Ans kaxpol ayanpyemoii nnowagkm matpuua npoveccoB CMK fomkHa 6bITb 3aN0o/HEHA C Liesiblo naeHTudmukaumm,
Kakvne npouecchl 1 pasgensl CMK 6biav npoBepeHbl.

MpumeuaHue 1— [laHHasi hopma TakkKe MOXET 6biTb UCNOMb30BAHA C LE/bio JOKYMEHTUPOBAHUS ayfuTop-
CKOIii Mporpammbl A4sisi MOJIHOTO CEPTUINKALMOHHOTO LKA U ayANTOPCKUX MIAHOB AMIS KAXAOro ayauTta (Hanpumep, BTO-
poii aTan, Hag30pHbINA ayanT, pecepTUdMKALMOHHbIN ayauT).

MpumeyaHue 2 — CTaHfapT pasdbUT Ha NYHKTbl, NepeYnCIeHHbIe B €BOI BepTUKanbHOU KoNoHKe. Mpeanpu-
ATne naeHTuduLMpyeT CBOM NPoLEeCcChl U NpeAocTaBiseT COOTBETCTBYOLNI NepeyeHb PYKOBOAUTEIO ayANTOPCKOW rpyn-
nbl. YkaszaHHble npouecchl cnegyeT 3anucaTb B BEpXHei yacTu chopmbl. AyguTopckas rpynna npu yyactuv npegcraBute-
neli NnpeanpuATUSA nAeHTUUUNPYET B3aMMOCBA3b MexXAy NMyHKTaMu cTaHgapTa v npoueccamu npeanpuata (Hanpumep,
npouecc NPoeKTPoBaHUS Ha NPeAnpUATAN 1 nogpasaen 7.3. COOTBETCTBYIOLWNI AaHHOMY npoLleccy). B oTaenbHbIX cny-
Yyasax npouecc Ha NpeanpusaTUN MOXeT MMeTb HaVMeHOBaHWe, UAEHTUYHOE NYHKTY cTaHjapTa (Hanpumep. «3akynka»).

WVHCTPYKLMM MO 3anonHeHuo hopMbl NpUBeAeHbI B Tabnuue D.2.

Ta6nunua D.2

Ne o
o3 nucaHve
1 YKaxuTe HauMeHoBaHWe opraHusauuun, NnpoBogsLLein ayant
2 YKaxute noroTun opraHusauny, npoogsaiei ayaut (BbI6OpPOYHO)
3 YKaxuTe HavMeHOoBaHWe NpoBepsieMOoll opraHnsaunm, Kak ykasaHo uam JO/HKHO ObiTb yka3aHo B cepTu-
ukaTe unum aTrectate
4 YkaxuTe npoBepsieMble 06bEKTbI OpraHm3aumm n naeHTudmrkauoHHslii Homep B OASIS (OIN)
5 YKaxuTe HomMep ayanMTOpPCKOro 0T4eTa/Coo0TBETCTBYIOLLEr0 ay4MTOPCKOro oTyeTa
6 YkaxuTe Aaty 3anofiHeHns faHHOW| hopmbl
7 OTmeTbTe B Uek-60Kcep) NpUMeHUMbIA cTaHgapT(bl) (Hanpumep. EH 9100. 9110.9120)
8 YkaxuTte npouecchl, nognpouecchl 1 gobasnsioLme LeHHOCTN MeponpuaTHsa, Kak onpefeneHo ayaupye-
MbIM NPeANPUATUEM. YKAXNTE HAMMEHOBAHME CBsiI3aHHOW 06n3cru(eid) npy He06X0AUMOCTHU.
MpunmeuaHune 1— Ha npoBepseMOM 06beKkTe MOTyT He NMPUMEHATLCA U/WIWM He NPOBOAUTLCA BCe
npouecchbl NpeanpuaTua. B aTom c/iyyaB yKaxuTe NpuMeHUMble MPOLEecChbl WM MEpPONnpUATUA B pamKax
YyCTaHOBJ/IEHHOTO npoLecca, NPOBOANMOro Ha JaHHOM 06bekTe.
Mpumepsl NpoLeccos, NOANPOLECCOB U [06aBNALWMNX LLEHHOCTN MeponpuUATHIA:
YKMU3HEHHBIA LMKA NpoayKuuN:
- Mpon3BoACTBO — 06paboTKa;
- NPOM3BO/CTBO — MOKPACKa;
- Npon3BoACTBO — c6opKa,;
- 3aKynka,
- NPOEKTMPOBaHWE;
- AenapTaMeHT MPOeKTUPOBaHNSA.'aBUALMOHHOW 3/1eKTPOHUKMY;
- AenapTameHT NpoekTUpoBaHusa/ pa3paboTkn MexaHnsMa NnpuBoga CTBOPKM.
MpumeuvaHune 2— EcnmKoNMuecTso NpoLECcCcOB NpesblllaeT YNC0 CToNOL0B B hopme, MOTYT 6biTb
Aob6aBnieHbl JONONHUTENbHbIE CTONOLbI.
9 YKaxute pernctpaunoHHslit Homep PEAR ans npouecca, oTpaXeHHoro B rpadee 8.
MpuMmeuvaHne — [N KaxAoro npouecca XU3HEHHOTro LMKNa NpoAykuuu, HO He orpaHnyYnBasichb
3TUM, AO/DKEH 6bITb YkazaH PEAR.
10 [ns Kaxpaoro npouecca ykaxute npuMeHUMBbIA NyHKT(bl) cTaHaapTa(os) 9100/9110/9120 no cnepytoLueit
cxeme:
- OTmeTbTe «C» ansA o603HaveHns CooTBETCTBUA NYyHKTY cTaHAapTa.
- OTmeTbTe «H» ana 0603HaveHns HecooTBeTCTBUA NYHKTY cTaHapTa.
NMpumeyvyaHune — [NA HENPUMEHUMBIX UM HEOLEHMBAEMbIX MYHKTOB COOTBETCTBYIOLLYIO siYeliky B
hopme 0CTaBAKT He3ano/IHEHHON.
11

YKaxuTe HoOMep oTyeTa O HECOOTBETCTBUM U OTMETbTE «3HAu.M A/ OTYETOB O 3HAUMTESNIbHbIX HECOOT-
BETCTBUAX U «He3Hay.» AN 0TYeTOB O HE3HaUUTEeNbHbIX HECOOTBETCTBUAX [Hanpumep. OTYeT O HECOOT-
BeTcTBMM Ne 1 (3Hau.)]-
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Mpunoxexne E
(pekomeHpyemoe)

OTueT no ayauTy (BTOpOiI aTan, Haf30pHbIN ayauT, pecepTudrKaunoHHbIi ayauT/yTBepxaeHue
CBUAETENbCTBA U CNeunanbHblil ayguT)

dopma oTyeTa nNo ayauTy npeacTtasneHa B Tabnuue E.1.

Ta6nunuya E.1

'HanmeHoBaHue 2loroTun
ayauTopckoi OTYET NO AYAUTY ayanTopcKoi
KOMnaHum KoMnaHun
3Tun ayanta Bro- Hapa3opHbii O  PecepTudmkaunoHHbIii 0 CneunanbHblii
poii aygunt ayanT/YTBEpXAEHMNE
aTan
4 laTa(bl) ayauta 5MpoAoNKNTENBHOCTb Ha mecrTe: 6 Homep oTueTa:
ayauTa .
(Yenoseko-gHu) [VMCTaHUNOHHbIN: 6[ara otueTa:
OpraHunsauunsa

7HavnmeHoBaHue
KOMMaHuu:

8 KoHTakTHaa uHgopmaumsa
Appec: Mpepcrasutesns:

HaumeHoBaHue:
[louepHAsa koMnaHusa: TenedoH:

E-nrail:
Caiit dakc
9 MecToHaxoxaeHne'06bekTbn'O1H
10 Uenwn ayguta:
11 O6nacTb ayaUTOPCKO NpoBepXM:
12 lonycTMble UCKNIOYEHNS:
13Homep cBugeTenscTBatyTBEPXAECHUSA: | 4 aTa okoHuaHus:
AyauTopckas rpynna:
15PyKoBOANTENb Y /4UTOPCKON rpynmbl:
164YneHbl ayauTOPCKON rpynnbl:
17 Ha6nwoparenu/MepeBoOYMKN:
Kputepun ayguta
18 CtaHgapThl O 9100 m| 9110 O 9120 O 19 Bepcus:
20 PyKOBO/ACTBO MO Ka4yecTBy: 21N3paHne:
HecooTeeTcTBMe
22 O6uiee YMCN0 HECOOTBETCTBUIA (3aMKCHPOBAHHbLIX BO BpEMS ayanTa):

23 3HauunTesibHble HECOOTBETCTBUSA: 24 He3HauuTebHble
HEeCOOTBETCTBUSA:

PEAR

25 06uwee yncno PEAR (3anonHeHHbIX B NnpoLecce ayauta):
26 YpoBeHb 1 | | YpoBseHb 2: | | YpoBehb 3: | | YpoBeHb 4:
Bbinyck otueta

27daMunns. MHULMansl pyKoBoAMUTENS ayAUTOPCKOW
rpynnbl:

28 Aygutopckas KoMnaHums:
29 MNpepctaBuTeNb ayaMpyeMoii opraHusaunm:
30 Paccblsika oTyeTa:
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Mpogomkernne Tabnuybl E. 1

| SAKTIOYEHWA NO NTOTAM AYOUTA

31 06wme pesynbTaThl ayaura:

32KntouyeBble BONPOCHI M Npo6GaeMbl, TPEBYOLLME BHUMAHUS PYKOBOACTBA NPeAnpuaTUs:

33CuNbHbIE CTOPOHbI M MPUMEHABLLIAACA NONOXUTENIbHAA NpakTuKa:
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MpopomkeHne Tabnuubl E. 1

34B0O3MOXHOCTU ANA yAyylweHns/mccnegoBaHns:

35CTaTyc HECOOTBETCTBUIA NpeAblAyLLEero HaA30pPHOro ayauTa:

BbifiBNeHHble HECOOTBETCTBMUA 3aKkpbiTble HECOOTBETCTBUA: He3akpbiTble HECOOTBETCTBUSA:
(B npouecce NpoLwnoro ayanta):

36 13meHeHnsa B opraHunsauun,'obbvektax/CMK,'o6nactn geaTenbHOCTM (C NocnefHero ayaura):

PerncTpa- Pe3lome nameHeHwmii: (npn HeobxoAMMOCTK)
LMOHHBI
HoMep: [JokymeHT MMyHKT cTaHgapTa
opraHusauum. 9100/9110/9120.
ccbinika ccbinka

37 CornacosaHHble nocnefoBaTe/ibHble MEepPoOnpUATUA NO YCTPAHEHUIO HEeCoOTBEeTCTBUIA:
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OKoH4aHve Tabnuybl E. 1

38 PekomeHpaunn pykoBoAnTeNa ayAMTOPCKON rpynnbl:

OpraHusauyus:

0 rotoBa K nNoslyyeHuto cepTudmkata/cengerennctsa opraHusaunm (nepeuuHasn ceptudmkalms)

O npegnonaraet yTBEPXAEHUE MOJlyYEHHOro paHee cepTudukara (B cnyyaB npoBeAeHNs HaA30pPHOro 1 cneLmanbHOro
ayauTta)

[0 He oTBevaeT TpebOBaHNSAM; BO3MOXHOCTb NPOJIOHraLMmn cepTudukaTa (HaA30pHbI ayanT) onpesensieTcs opraHoM
no cepTudukaLmmn nNo npeabsABIeHHOMY OTHETY

0 AOJIKHA 3aKpbITb BCE HECOOTBETCTBUA [0 NPUHATUA PELUEHUS OpraHoM Mo cepTudukaLmm

[ roToBa K NoflyyeHuto ceptudpnkata/cemgetenbcTea opraHusauny nocne sepudukaLmmn 3akpbiTus HECOOTBETCTBUIA

ECnu HY 04UH BapuaHT 13 NepeyncieHHbIX He NOAXOAMT, ykadaTb NpuuunHy(bl):

MoaTBepxatwllas AoKyMeHTauus

39Mo B3aMMHOMY COI/1acuio ¢ 3akaszuvMkaMn'moTeHLManbHbIMW 3aka3yvkaMu opraHusaums ny6amkyeTt B obLiem goctyne
BCE pesy/bTaTbl ayauTa, BK/IOUAs OTYET, NONyUYEeHHbIe JaHHble, KOPPEKTUPYIOLME Mepbl, YeK-TUCTbI, 3aMeyaHns ayau-
TOopa U T. 4.

damunus, Nuunas fata:
VIV nognuch:

npegctaBuTens

ayaupyemoii

opraHusayuu:

40 YTBEpXAeHNe pPyKoBOAUTENA TPynnbl ayauTopos
damununa, nHuunanbl:

JinyHas nognuck:

Aarta:

NMpumeyaHne — [laHHas ¢opma MOXET 6biTb UCMOMb30BaHA A/ OTYETHOCTU NO pesynbTaTam ayguToB No-
cTaBLyMKa (BTOPOI CTOPOHbI) U CEPTUMKALMOHHBIX ayAUTOB (TPeTbei CTOPOHbI). YTBEpXAeHe cepTudmkara unm ceu-
[leTeNbCTBA OpraHu3aunu oTpaxaeT pesy/nbTaT NPOBEAEHUS ayauTa BTOPOK CTOPOHLI, cepTudumkaLusa/pecepTudukanms
oTpaxaeT pe3syfibTaT NPoBefeHUs cepTUDUKALMOHHBIX ayANTOB TPETbE CTOPOHBI.

WVIHCTPYKLMM NO 3anofiHeHuto hopmbl NpuBegeHbl B Tabnuue E.2.

Tabnuuya E.2

N*
Onuncaxvune
nosmyuun

1 YKaxuTe HauMeHoBaHue opraHu3anumn, npoBosLLei ayant

2 YkaxuTte Norotun opraHusauus, nposogsiieli ayaut (BbI60poyHO)

3 YkaxuTe TN ayguTa, OTMETMB COOTBETCTBYHOLNIA Yek-6¢Cke (S) (T. e. BTOpPOI aTan, HaA30pHbI ayauT,
pecepTudMKaLNOHHbIV ayanT, yTBEpXAeHne cepTudmkara unm ceugeTencrea opraHmsawunm)

4 YkaxuTe gary(bl) nposefeHuns ayguta. Ecnu ayguT npoBoanTcsa 60nee 0AHOrO fHA. YKaXKUTe gaTbl, BK/O-
yas gartbl Hayana v OKOHYaHWs NpoBefeHus ayauta

5 YKaxuTe 4ynucno TpyaoLHei ayavTa, BKAYas TPYAOAHW ANS AEATENbHOCTW He Ha MecTe NpoBeAeHus

ayauTa (Hanpumep, NOArOTOBKY, NJaHMPOBaHWe, HanucaHWe/pacchbifiky oTYeTa) U A5 A4eATeNIbHOCTW Ha Me-
CTe NpoBefeHusi ayauta
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MpopomxeHne Tabnuuybl E.2

nosuLym

62

6
7

10

12

13

14
15
16
17

18

19

20
21

22

23
24
25
26

27

OnvcaHve

YKaxute Homep ayAUTOPCKOro oTyeTa 1 gaTty cocTaB/ieHnsa oTyeTta

BK/louMTE OCHOBHYIO MHGopMauuio 06 ayAupyemoil opraHusauum (1. e. HaMMeHoBaHWe opraHu3ayuu,
MECTOHaX0X/EeHWe, 3NEeKTPOHHbI aapec) u. B criyyae, ecnn ayAnpyemblii 06bekT ABAAETCA YacTbio OpraHu-
3aUMK. YKaXUTE NHGIOPMALMIo O TO/IOBHOI OpraHu3aLnm B none «ABseTcs uananom»

YKaxuTe KOHTaKTHYH MHopmauuio ayAnpyemoi opraHusauuu [T. e. Homep TenedoHa, dakca, agpec
3/1IEKTPOHHOI NOYTbI, hamMuNnio, MHULMANLI U JO/IXHOCTb NMPeAcTaBUTeNs opraHusauun (NpeactaBuTeNb
ansa ceasn)]

YKaxuTe npoBepsieMblil 06beKT(bl) OpraHu3aun, MecToHaxXoXAeHne N UAEHTUDUKALMOHHbLIA HOMep B
OASIS (OIN) npoBepsieMoii opraHusauum

3anuwmnTe cBeleHUsi 0 LOCTUXEHUN Leneit ayamTa npu He06X0AUMOCTU (HanpyuMep, onpesesieHne cooT-
BeTcTBMSA CMK Kputepusim ayauTa, oueHka Bo3MOXHOCTU CMK obecneunBarb COOTBETCTBME HOPMATUBHBIM,
HOpPMaTUBHO-NPaBOBbIM Tpeb6oBaHNAM U TpeboBaHUAM MO AOrOBOPY, OLEeHKa pe3ynbTatuBHocT CMK B OTHO-
LEHNM AOCTUXEHNSI YCTAHOBEHHbIX Lenei, nageHtudukauma obnacreli noTeHunansHoro ynyywenus CMK)

YKaxute 061acTb NpUMeHeHus ayanta, o6bEM W TpaHuLbl ayauTta (Hanpumep, rpaHuLbl ayaupyeMoro
06bekTa. ayaupyemble noapasaeneHus NpeanpusaTus u ayaupyeMyro AesiTenibHOCTb/npoueccsl). JaHHas 06-
NacTb MOXeT OT/IMYATLCs OT 06/1aCTV NPUMEHEHNS CEPTUMKALMN MW YTBEPXAEHUS cepTudukaTalc8uae-
TeNbCTBa OpraHmsaumm

YkaxuTe nHopmaumio 0 MyHKTax NPUMeHUMbIX cTaHAapToB (T. e. 9100. 9110. 9120). NCKNOYEHHbIX U3
CMK. VcknioYeHHbIMU MOryT 6bITb TONbKO NYHKTbI pasgena 7 yka3aHHbIX CTaH4apToOB

YKaXuTe pernctpauuoHHblii Homep cepTudmkata (Mo utToram cepTUCMKALMOHHOTO ayAnTa) UIu cepTu-
¢hukaTa'cBMAeTENLCTBA OpraHm3auum (No UToram ayauta BTOPO CTOPOHOIA) B cnyyae HEOBXOAMMOCTH Npu
3aBepLUEHNs COCTaB/IEHUs OTYeTa

YKaxuTe CpoK feiicTBuUsA cepTudnkaTa'cBugeTebcTea npm Heo6Xxo41MMoCTH
YKaxute (amMmunuio, MHULMabl PyKOBOAUTENS TPYNMbl ayANTOPOB
YKaxute amunum, UHALManbl Y1eHoB — Yy4YacTHUKOB ayAWUTOPCKOI rpynnbl

YkaxuTe pamnanmn, nHuLymansl Bcex Habnwgareneii [cConpoBoxgaoLux rpynny ayanuTopos, HO He BXOAS-
WMX B COCTaB y4aCTHWKOB rpynnbl (Hanpumep, Habnogartenn Ha ewilnes -aygutax», ctaxepbl)] v npucyT-
CTBYHOLLUX NEPEBOAYMKOB, 06ecneunBarnLmx B3anmoaelictene aygutopa(o) u npegcrasutens(eil) opraHu-
3auun. BeAyLMX NeperoBopbl Ha pasHbIX A3blkax

YKaxuTte cTaHgapTbl, NPUMEHSIeMble AN ONpPEfeNeHus KpUTEPUEB ayauTa, B COOTBETCTBYHOLIUX YEK-
6okcax () (1. e. 9100. 9100. 9120)

Ykaxute pegakuuy paccmarpuaembix ctaHgaptos 9100. 9110 w*mnm 9120 (Hanpumep, HOMep pejak-
unn. aaty, o6o3HayeHune ctaHgapTa)

YKkaxute PykoBoAcTBO Mo TexHuuyeckoli NonmMTuke B o6nacT obecneyeHus kayectsa opraHusaunmn

Ykaxute HOMep w'unm aaty nepecmotpa PykoBoAcTBa No TEXHUYECKON nonutuke B o6n1actn obecneye-
HUSA KayecTBa opraHusaLmm

Yka3aTb o6Lee YNCN0 OTYETOB O HECOOTBETCTBUMW, 3AMOJSIHEHHbIX B npouecce ayguta. O6Lee yucno
AO0J/DKHO 6bITb paBHbIM CymMMe€ OTYETOB O 3Ha4YUTes/IbHbIX HECOOTBETCTBUAX U OTYETOB O HE3HaA4YUTE/IbHbIX
HECOOTBETCTBUAX

YKaxuTe 4MC0 0THETOB 0 3HAYNTE/IbHbIX HECOOTBETCTBUAX, 3aMN0JIHEHHbIX B Npolecce ayanTta
YKaXute 4ncaio oTHETOB O HE3HAUYUTESIbHbIX HECOOTBETCTBUSAX, 3aNO/IHEHHbIX B NpoLecce ayaura
YkaxuTe obLiee uncno otyetos PEAR, 3ano/iHeHHbIX B npoLecce ayauta

Ykaxute obuiee uncno otyetoB PEAR, 3an0/IHEHHbIX A1 KAXA0r0 YPOBHSA pe3ynbTaTUBHOCTU

YKaxute hamuinio, UHALMAbI PyKOBOANTENS TPYNMbl ay4UTOPOB
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OKoHuaHve Tabnuybl E.2

Nf
nosvummn

28

29

30

31

32

33

34

35

36

37

38

39

40

OnvcaHne

YKaxuTe HauMeHOBaHWe opraHn3auumn, NpoBoANBLUElN ayauT
YkaxuTe hamunuio, MHULManbl NpeacTaBuTeNs ayanpyemoii opraHnsagmum

Ykaxute hamunuu, uHULManbl nonyyarenei Konum ayauTopckoro otT4eTa, CorfacoBaHHOrO C NpeAcTaBu-
TesieM ayMpyemoii opraHusaLmm

MpepocTtaBbTe nepeyeHb pesynibTaToB ayAnTa, BKIoYas, HanpruMep, KOMMEHTapun:

- 0 pe3ynbTatMBHoCcTM CMK B OTHOLWEHWN poCcTa YAOB/IETBOPEHHOCTN NOTPEOUTENS;

- CNOCOBHOCTY OpraHM3auuy NnepMaHeHTHO NPOM3BOANTL NPOAYKLMIO, YA0BNETBOPAIOLLYI0 NOTPebuTe b-
CKMM 1 NPUMEHUMbIM HOPMATUBHbLIM TPeBOBaHUAM;

- cnoco6HocT CMK opraHusauuu NoCTOAHHO ynyyluiaTh ee pe3ynbTaTUBHOCTb

KpaTtko N3noxuTe Kn4YeBble BOMPOCHI ¥ NPO6IEMbI, TPEBYHOLLME BHUMAHNS PYKOBOACTBA NPeanpuaTus.

MpumeuyaHune — Wcnonb3yiite 6pUMd 1 COOTBETCTBYIOWMIA TEKCT A/ BbIAENIEHNS K/THOYEBbLIX BOMPO-
COB 1 npo6/ieM (HanpumMep, 3HauUTeslbHble HECOOTBETCTBUS, HEPe3ybTaTUBHbIE MPOLECCHI).

KpaTKo U3N0XunTe CUbHbIE CTOPOHBLI U MPUMEHSABLLUYIOCA MOSIOXUTEIbHYIO NPaKTUKY.

NMpumeyaHne — ITO JOKHO BKIHOYATb HE TOMbKO MAEHTUUKALMIO COOTBETCTBUIA KPUTEPUAM, HO
1 BO3MOXHOCTb PYKOBOAUTENS @yAUTOPCKOM rpynnbl UAEHTUMULMPOBATL YCNELIHO KOHTPOIMPYEMbIE U pe-
3yNbTaTUBHbIE NPOLLECCHI U>'WN N3naraTb NPUMEHSABLUYIOCA NONOXWUTENbHYI0 NPakTUKy. Hanuune gaHHo UH-
¢hopmaLum NOTEHLUMANBHO MOXET MPUHECTU NOMb3Yy OpraHW3aunn Npu pacnpepeneHnn u 3aaeincTBoBaHUN
npu Heo6X0ANMOCTM BO BCeli opraHusaLuu.

KpaTKO N3N10XNTE BO3MOXHOCTU yny4lleHna nivnn ncecnepgosaHnAa (Hanpmmep, B C/fiyyae, ecqin He npu-
HATb COOTBETCTBYHOLWNE MePbI, MOXET BO3HUKHYTb HeCOOTBeTCTBV]e). CocTaBbTe KpaTkoe onucaHve/nsnoxe-
HUe ona pa3bACHEHUA peKOMeH,CI'aLI'I/IVI

YKaxuTe 06LLiee YNC/I0 OTYETOB O HECOOTBETCTBMUM, 3aN0/IHEHHbIX B NPOLIECCE NPeAblAyLLEero ayanTa, npu
HEeo6X0AMMOCTY C pa3fesieHMeM Ha UYNC/0 3aKPbITbIX OTYETOB O HECOOTBETCTBUM W/MN OCTABLINXCS HE3A-
KpbITbIMU (B C/ly4aB OCYLLECTBNEHUSA KOHTPOSA)

N3noxuTte nHhopmaLnio 0 3HauMTeNbHbIX U3MEHEHUSX C NOC/eAHero Bu3nTa (Hanpumep, Kalo4YeBble 13-
MEHEHUs B opraHusauuu u/nnm cpeactaax o6cnyxuBanus, nsmMmeHeHns CMK, namMmeHeHus B o6nactu npume-
HeHus cepTudmkauum). B cnyyas Hanumumsa nameHeHunii B CMK opraHvsauny ykaxvte npumMeHnMbIi nyHKT(bl)
cTaHgapTta 9100)9110/9120 u naeHTUMLMPYiTe COOTBETCTBYHOLLYIO LOKYMEHTALUI0 OpraHnsanmum

KpaTko U3fioxuTe npu Heo6XoAMMOCTH NOPSA0K AeATENLHOCTH, COTTacOBaHHbIN MeXay pykoBoAuUTeNlem
ay[MTOPCKOM rPynMbl U NPEACTABUTENIEM OPraHu3aLmu, no noCTPEBU3MOHHOMY KOHTPOSIIO (HanpuMep, soka-
M3auus. KOPPEKTUPYIoLLME MePbl U 3aKpbiTUE OTYETa O HECOOTBETCTBUM W NIOGYI0 APYTYI0 [esATeNbHOCTb,
CBSI3aHHYIO C 3aKpbiTMEM ayauTa)

PyKkoBOAMTENb aYyANTOPCKOM rPyNMbl 4O/MKEH OTMETUTL COOTBETCTBYIOLLNIA Yek-60Ke FO K pekomeHgauum
ANA cTaTyca cepTuduKaLumn/yTBEPXKAEHUS cepTudMKaTa/CBUAETENLCTBA OpraHn3aLmu.

MpumevyaHne — STO JO/MKHO BKIOYATb HE TOJIbKO MAEHTUMKALMIO COOTBETCTBUIA KPUTEPHSIM, HO
1 BO3MOXHOCTb PYKOBOAMTENS ayAUTOPCKOM rpynnbl MAEHTU(ULMPOBATL YCNELWHO KOHTPOIMpyeMbIe 1 pe-
3yNbTATUBHBIE MPOLLECCHI U/WM U3M1araTh MPUMEHSIBLLYIOCS MOMTOKMTE/IbHYIO NPaKTUKY. Hanuuve faHHON WH-
chopmaumy NoTeHUNansHO MOXeT NMPUHEeCTU NoMb3y opraHn3auun npu pacnpefeneHny 1 3afeiicTBoBaHum
npu HEO6XOAMMOCTM BO BCEVi OpraHusaumi.

Monyuute opo6peHne npeAcTaBUTesIs OpraHU3auun B OTHOLIEHUN JOCTYMHOCTW pe3y/nbTaToB ayauTa,
BK/OYAS ayUTOPCKUI OTYUeT, MoJTyYeHHble AaHHble, KOpPeKTUpyloLme Mepbl, oT4eTbl PEAR 1 T.4. noTpe6u-
Tento/noTeHuManLHoOMy NoTpe6uTesnto No B3aMMHOMY COrNacuio

YKaxuTte hamunuio, MHULMaNbl pyKoBOAUTENS ayAUTOPCKONA Tpynnbl, BKAOYAs NOAMUCL U AaTy OKOHuYa-
TesIbHOTO YTBEPXAEHUS OTuUeTa.

MpumeyaHune — [lonyckaeTcs UCNO/b30BAThL 3/IEKTPOHHYIO NoAnuck. B 3Tom cnyyae go6aensertcs
cnefylowmin TEKCT: «NOANUCHL NPUIAraeTcs», «3/1eKTPOHHAs NOANUCHL AECTBUTEIbHA» WU aHaNOTUYHBbIIA.
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Mpunoxexne F
(pekomeHpyemoe)

OTyeT no ayauty(nepsBbiii aTan)

dopma ayAMTOPCKOro oTyeTa ANA NepBoro atana npeacrasneHa B Taénuue F.1.

Ta6bnunuya F1

1HanmeHoBaHMe ayauT OpCKoW
KoMnaHuu

30aTa(bl)
npoBefeHus ayauta
ayautopa)

OpraHunsauunsa

8 HavmeHOBaHWe opraHusaumu:

Agfpec:

®dunnan kKomnaHuu:

Be6-caiT:

8 Ayanpyemas
TeppuTopus,'0b6bEKT bl:

9 MpeAnoYTUTENbHLIN SA3bIK 418 BTOPOro aTana
ayauTa:

11 Npepnonaraemas obnacTb cepTudmkauumn’
yTBEPXAEHNA:

2 nonycTumble UckmioueHus (MyHKTbI):
13 pykoBOAMTENL AyANTOPCKOI FPYNMbI:

Kputepwuit ayguta

14 CrtaHgapTsl {/) 9100 O 9110 0O 9120
16 pykoBOACTBO MO
KayecTBy:
18Mpubbinb
Otpacnb Mpubbinb % oT
(aononuu- obuwei
TenbHasn) npuébIn
ABnaynoHHas
Kocmuueckas
O60poHHas
APY.rne
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NMNpPOAOMKUTENBHOCTb
ayanTa (4enoBeko-gHU

AYONTOPCKNI OTYET

(3TAM 1)
6 Ne oTyeTa: 2floroTun ”
ayauTopckoi
KOMnaHuu

5/lata nognucaHus
oTyeTa:

7 KOHTaKTHblE AaHHble
opraHmsaumu

TenedoH:

dakc:

E-mai:
Mpepacrasutens:

HanmeHoBaHwue:

"Heo6x04MMOCTb
B NepeBoOAuUMKe
(Aa'Her)

15Pepakuus:

17 Pepakuusi:

20 Fpacuk paboTbl

19Y4ucno paboTawLwmx
B OpraHusauuu

MonHas
onxas/ % ot Yuncno paboTamowmx
Yactnuras/

obuero B YTPEHHIO/AHEBHYO/
BpemeHHas

wrata BEYEPHIO/HOYHY CMEHY
3aHATOCTb



Mpogomkenne Tabnuybl F. 1

FOCT P 56570—2015

21 MepeyeHb OCHOBHbIX Tekywmnx (TyfoTeHymnanbHbiX (M) 3aka34nkoB NPOAYKLNN aBUALMOHHON, KOCMUYeCKOM

1 060POHHON NPOMbILLNEHHOCTU

3akasuuk Anpec

KOHTaKkTHble AaHHble % oT 3aKka3oB

22 MoaTBeEpXAeHne COOTBETCTBUA TpebOoBaHNAM BbICOKOTrO YPOBHA: "YaoBneTsopuTensHo. H=He ypoenetso-

puUTENBHO)
Tpeb6oBaHue

CBuaeTenbCcTBO 06 OnNucaHuu, B3aumMoaeincTeum n nocne-
foBaTenbHOCTU npoueccoB (4.1), BKIOUYEHHbIX B PYKOBOA-
CTBO MO KayecTBy (Ha MecTe Wnu yAaneHHo)

(4.2.2. nepeunicneHue c)

CsupgeTtensctBo 06 uAeHTUdMKALUN  ayTCOPCUHIOBbIX
npoueccos (4.1)

CBWAETeNbCTBO O PYKOBOACTBE MO KAYecTBy M ero npu-
MeHuMocTH (4.2.2)

CBWAETeNbCTBO O JOKYMEHTUPOBAHHOW npouegype no
ynpaBneHvo fokymeHTauneli (4.2.3)

CBuAeTenbLCTBO O JOKYMEHTMPOBAHHOW npouegype no
ynpassieHuo 3anucamu (4.2.4)

CBu/eTenbCTBO O N1aHMPOBAaHNM aHaNn3a co CTOPOHbI py-
KOBOACTBA W pe3ynbTatax npegbigyuiero(Mx) aHanmsa(os)
(5.6)

CBuaeTeNbCTBO O OKYMEHTUPOBAHHOI npoueaype no
BHyTpeHHeMy ayauTy (8.2.2)

CBUAETeNbCTBO O NTAHUPOBAHNMN W pe3y/ibTaTtax BHyTPeH-
Hero ayauTa npoueccos/npoueayp CMK (8.2-2)

CBUAETeNbCTBO O JOKYMEHTUPOBAHHOI npoueaype no
ynpaB/ieHni0 HeCOOTBETCTBYOLLel npoaykuueli (8.3)

CBuAEeTeNbCTBO O JOKYMEHTMPOBAHHOW npoueaype no
KoppekTupylLwmum geiicteusm (8.5.2)

CBueTenbCTBO O JOKYMEHTMPOBAHHON nNpoueaype no
npegynpexgawwmm aeictemsam (8.5.3)

CBujetenbpcTBo 06 oTpaxeHWn TpeboBaHWii cTaHAapTOB
cepun 9100 B npoueccax opraHmsauum

Ccbinka: Y K) HK) KommeHTapuu:

23KoMMeHTapumn (pesiome BbllLenepeyuncneHHoro npy HeyoBne TBOPeHUN Tpe6oBaHusm,!
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MpopomxeHne Tabnuuybl F. 1

241eaTenbHOCTb OCHOBHOIO 3akKasuuka:

[vHamvka nokasaTens kavecrtsa — [vHamyvika nokasaTens cBOEBPeMEHHOMN
KpaTkoe onucaHue 3a nocnepgxune noctaBkum — Kpartkoe onucaHuve
3aKa3unk 12 mecsues 3a nocnegHve 12 mecsaues
Yposnetsoputesb- Heyposnetsopu- YposnetsopuTesb- Heypnosnetsopu-
HO < ) TenbHo (S) HO K ) TenbHo K))

25 KomMmeHTapuu (o6Liee KpaTKoe OnNMcaHue BblLENEPEUUC/IEHHBbIX NOKa3aTenell, a Takxe nwbdas gpyras nony-
yeHHast MHhopMaLmns 0 AeATeNbHOCTU 3aKasuuka):

28 CTaTyc yTBEpXAeHuUs cepTudurkata/cBuaeTenscTBa ayaupyeMoit opraHusaymum o cootsetcTemu CMK ycTa-
HOBJ/TEHHbIM TPE60BAHUAM:

AyaupyemMas opraHusauus: CTaTyc yTBEpXAeHus:

27 lononHnTtensHble TpeboBaHnsa k CMK aygmpyemoit opraHnsaunn aBmaLMoHHOro, KOCMUYeCKoro 1 060poH-
HOTO Ha3HayeHusa:

Ayavpyemas opraHusaums: OonucaHve AONONHUTENBHOTO TPe6oBaHUSA: Ccblfika Ha [OKYMEHT:

28KommeHTapuu:
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Mpogomkernne Tabnuybl F.1

29 KnioueBasi uHgopmauyns (MHcopmauus, NonyyeHHas oT opraHusauuu, BkIOYasi KOMMEHTapuUM U3 OTYeTHOW Ao-
KyMeHTaLmm)

Mpouecchl/AeAaTenbHOCTb/O6bEKTHI KommeHTapuu

MocnefoBaTeibHOCTL M B3aUMOAENHCTBME MPOLECCOB (Hanpumep,
KapTbl, CXEMbl NPOLLECCOB)

Mpouecchl.'NPoAYKLMS C BbICOKUM PUCKOM
YnpaBneHue puckamm

CneunanbHble npouecchl (HanpuMep, cBapka MeTasnoB, HaHece-
HVe NoKpbITUA, TepMoo6paboTka, ckneiika, xummuyeckas obpaboTka)

HopmaTtneHble [OKyMeHTbI/TpeboBaHnaNYTBepxXaeHne Mo IHOMOY-
HbIM OpraHom/YCTaHOBNEHNB HaNNuMsA HeucnpasHoOCTeN

MeHeXMeHT KoHUrypaumum
MpoeKTHbIA/NPOrpamMMHbIii MEHEAKMEHT
[lesiTenbHOCTb NO NOCTOSIHHOMY YNYULLIEHUIO

CreyuanbHble Tpe6oBaHUA/KpUTUUECkne aIeMeHTbI (BKItoYas KIto-
ueBble XapakTepucTukm)

KoHTponb nepsoro nsgenuns (Hanpumep. 9102)

MporpamMmbl No NPeoTBPaLLEHNO NonajaHus/paspyLLleHnst NocTo-
POHHUM NpPeaMETOM

CneyuuanbHble yCNoBus NpoBefeHWsi paboT (Hanpumep, ycToium-
BOCTb K 3/IEKTPOCTATUYECKUX» Pa3psigam, YnCToe NMoMeLeHne, KOH-
TPO/ib HaJ TEMNEPATYPOi, BAAXHOCTbIO)

MpucyTcTBME NOTPE6UTENS B OpraHusaLuu (Hanpumep, npeacTasu-
TeNN Ha MecTax, ouepeaHble CobpaHusi, NpuYNHa NPUCYTCTBUS)

30HblI OrpaHuMyeHHoro goctyna”"CnyxebHasa wuHdopmauns'’KoHdpu-
AeHumnanbHaa nHopmauus opraHusaumm

OrpaHn4yeHus Ha BbIBO3 NPOAYKLMN'COOTBETCTBYIOL NI KOHTPO/b
MoTpe6utenbCkuii KOHTPOb

YnpaBneHne HeECOOTBETCTBYIOLEN NPOAYKUMEN (Hanpumep, KoMWUC-
cus Mo NpoBepKe kayecTBa MaTepuasnoB)

OueHKa NPUMEHNMOCTU MHOXECTBEHHbIX NI0Laf0K
Y[A0BNETBOPEHHOCTL NOTPEBUTENSA 1 CTATYC peknamalmm

Mpsimasi oTrpy3ska/nocraeka no 3anpocy notpe6utens

30 MNpob6nemMHble BONPOCHI:
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PekomMeHaauuv pykoBoaMTENA ayaUTOPCKOM rpynnbi:
31 OpraHusauus rotoBa NPUCTYNUTb KO BTOPOMY 3aTany ayaura: OalHeT

32 ECniv TOTOBHOCTU HeT, yka3aTb NpuunHy(bl):

33 BbIn 1 caenaH 3anpoc opraHusauun NpeacTaBuTb MiaH KOPPeKTUPYLWmnxX Oa/Het
Mep [0 BTOPOro atana ayauta?

34 MnaHnpyemoe Tpebyemoe Yncno YesoBeKko-AHel ayautopa Ha BTOpOii aTan:
35 MnaHupyemas(bie) gata(bl) npoBeAeHNss BTOPOI 3Tana ayaura

36 CocTaB/Mo/IHOMOUWMSI ayAMTOPCKO rpynnbl ANS NPOBeAEHVsi BTOPOro 3Tana
ayanTa JO/KHbI BKIOYaTh cregytolee:

MofTBepxaaioLas JOoKyMeHTauns

37Mo B3aMMHOMY cornacuio c 3aKa3LIVIKaMM/HOTeHLLMaﬂbeIMM 3aKasdynkamu opraHusaumsa ny6r||/||<yeT B 06Ll.teM Aoctyne
BCe pe3ynbTaTbl aygnta, BKKO4Yas OTYET, NOJSIy4EeHHble AaHHble, YEK-IUCTbI, 3aMedYaHnsa aygutopa n 1. 4.

damnnuna, nHuyn- Nnynas fata:
anbl npefcrasu- noAnuch:

Tensa ayaupyemoi

opraHusauunu:

M damunua, uHUunansl npepg- NnyHasna Jarta:
cTaBuTens ayaupyemoli opraHu- noanuch:

3auuu:

39 AyanTopckas opraHusauuns:
40 MpepcTaBuTeNnb opraHn3aymu:

41 PacnpocTpaHeHue oTyera:
WHCTpyKUMK No 3anofiHeHno hopmbl NpusefeHsl B Tabnuue F.2.

Ta6bnunya F.2

Ne OnucaHue
nosunuunn
1 YkaxuTe HauMeHOoBaHVe opraHu3auuu, NpoBoasLLei ayaut
2 YKaxuTe norotun opraHusanmmn, nposoasiieii ayaut (BbiI6OpovHO)
3 YkaxuTe aaty(bl) nposeaeHus ayguta. Ecnu ayaut 3aHumaet 6onee, yem OfuH AeHb, 0603HaybTe Ha-
YasibHYI0 N KOHEYHYI0 faTbl
4 YkaxuTe HoMep ayauTa YenoBeko-AHel Ha nepBoM aTane ayauta
5 YKaxuTe gaty co3flaHus ayJMTOPCKOro otyeTta
6 M3noxnte obume cBefeHUs O MPoBepsieMoil opraHusauyum (T. e. HavMeHOBaHWe opraHusauuu, agpec,

Beb-caiiT). Ecnn 3To YyacTb KpynHOW opraHusauum, BBegute MHopmaLmio 06 0CHOBHO koMnaHuu B rpadpe
«fBnsetca punvanom»
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M

nosuummn

7

10

11

12

13

14

15

16

17
18

19

20

21

22

23

24

25

26

OnvcaHve

M3n10X1Te KOHTaKTHY0 MHDOPMALMIO NPOBEPsIEMOii opraHusauum [T. e. TenedoH, gakc, afpec 31eKTPoH-
HOI NOuYTbI, (HaMUINI0, HULMASBI N [OMKHOCTb NPEACTABUTENS OpraHn3auum (KOHTakTHOe NnLo)]

V13N10X1Te CBEfleHUS O MeCTOMNOMOXEHNN/0GbeKTax opraHsaLumn, KoTopble NOCeTUIM Ha NepBoM 3Tane
ayauta

M3noxute nHopMaLumnio 0OTHOCMTENBHO NPeANoYTUTENBHOIO A3blKa ANA BTOPOro atana ayaura
YkaxuTte, Heobxogum nu nepeBofuynK, OTMETUB COOTBETCTBEHHO «[a» nnn «Het»

Ykaxute obbem ayguTa, BKIOYas 06beM nporpaMmbl 1 rpaHvubl ayauta (Hanpumep, aktnyeckoe me-
CTONONOXEHWe, CTPYKTYpHble noapasfeneHus, AeaTebHOCTbI'MPoLecchl 41a ayauTa)

M3noxunTe Hopmaumio no NyHKTam AeicTByowmnx ctaHaapTos (T. e. 9100.9110,9120). koTopble pa3pe-
waeTcsa ncknounTb n3 CMK. ckoueHHbIMU MOTYT 6biTb TONIBKO MYHKTbI pa3fena 7 ykasaHHblX cTaH4apToB

Ykaxute haMununio, MHULManbsl pykoBogMTENs Tpynnbl ayamuTa

OTMeTbTe CTaHAapPThI, UCMONb3yeMble 415 ONPEeAeNeHuns KpUTEPUEB ayauTa Npu NPOBEpPKe COOTBETCTBY-
rowmnx rpad () (1. e. 9100. 9110, 9120)

YKaxuTe nepecMoTp COOTBETCTBYIOLLMX CTaHAapToB cepun 9100,9110u/unn 9120 (Hanpumep. AS 9100C,
EN 9100:2009)

YKaxuTe pyKoBOACTBO MO KaYeCTBy OpraHmsauum
YKaxuTe HOMep nepecmoTpa u/unu faTy BBEEHUS PyKOBOACTBA N0 KauecTBy OpraHvu3auum

MN3noxuTe MHGopMaLmMio 0 A0X04ax opraHu3aLuy aBuaLMoHHO, KOCMUYECKO, 060POHHOMI U ApYrUX OT-
pacneii (Heob6a3aTenbHO), BKIOYasA NPOLEHT oT o6Lero goxoaa (06583aTenbHO)

N3noxuTe MHMOpMaLMio 0 YNCNEHHOCTN PAaBOTHUKOB MOJIHOTO paGoyero AHs. YaCTUYHOW 3aHSATOCTU W
BPEeMeHHbIX paboTHUKOB, paboTalLWnx B aBUaLMOHHONM, KOCMUYEeCKOW, 06OPOHHOW 1 Apyrnx obnacTsx, B
TOM YMC/ie NPOLEHT OT 06l el YNCNIEHHOCTU paboyeil cunbl

MN3noxute MHGoOpMaLmMio 0 YACNEHHOCTN PaBOTHUKOB U rpadimke paboT, OTHOCALLMXCA K aBUALMOHHOM,
KOCMMYeCcKoli, 060POHHO 1 APYrUM 06nacTsm

Mepeuncnute n ykaxmte BCEX OCHOBHbIX (Hanpumep, Ton-5) Tekywmux (T) n noTeHunanbHbix (M) 3akas-
YMKOB aBUALMOHHOW, KOCMMUYECKOW, 06GOPOHHOW U/unu apyrux otpacneli, TpebyLmnx COOTBETCTBUA CTaH-
paptam cepun 9100. BkIOYas nokasatenu TOro, Kakoil 06bem 3aka3oB NpeAcTaBifeT KaxAblli 3aka3unk B
NPOLLEHTHOM COOTHOLUEHUW OT UX 06LLero o6beMa 3aKka3oB B aBMALMOHHOM, KOCMUYECKO, 06OPOHHOW OT-
pacnsx. Onyctute nogpo6bHOCTU, €C/IM 3TO 3anpeLyeHo cornaweHmeM o KOHthUAeHLManbHOCTH

MN3noxuTe MHcopmaLuio, kacawlycs 0630pa BbICOKOTO YPOBHSA TpeGoBaHWi 1 OLEHKW NpoLeccoB 1
npouegyp. OTmeTbTe, ABMATCA NPOLECChl «yA0BMETBOPUTENbHBIMU» WU «HEYA0BNETBOPUTENbHLIMU»,
yKaXXmTe COOTBETCTBYIOLME CChIIKM 1 NpeAcTaBbTe CBOM 3aMedYaHuns npu Heo6xo[MMocTH

M3noxute 06LiMe 3aMeuvaHusi, Kacalwlimecs PacCMOTPEHWsI BbICOKOTO YPOBHSI TPE6GOBaHU U OLEHKM,
BK/1l0OYAs CBOAKY MYHKTOB, YCTAHOB/IEHHbIX KaK «HEeY[0B/IETBOPUTE/IbHbLIE»

MepecmoTpuTe aKcnyaTayMoHHbIE faHHbIe A5 KaX40ro OCHOBHOrO 3akasuvka. AKLeHT fenaiiTe Ha TeH-
AEHUMUAX U3MEHEHNS NPOU3BOAWNTENIBHOCTM B OTHOLUEHWW KayecTBa M CBOEBPEMEHHOI MOCTaBKu 3a npe-
Ablgyume 12 mecsues. VICTOYHMKM MHDOPMALMKM BKKOYAIOT: faHHble 06 yA0BMeTBOPEHHOCTU 3akasuuka,
CBO/JKY Xano6, 0TYeTbl 3aKa3urka, CUCTEMbI NoKa3aTenei, KNYeBble nokasaTenn aekTMBHOCTU (Hanpu-
mep. yTeuka, b6pak, xxanobsl, gedekTbl). MogBegnTe UTOMM N yKaXNTe, NPOVN3BOAUTENbHOCTb ABMAETCSA YA0B-
NeTBOPUTENbHON NN HeYAO0BNEeTBOPUTENbHOM

M3noxunTe obume 3amevyaHnsA/KoNNeKTUBHOe pe3tomMe B JOMNOJSIHEHWE K /11060W Apyroi nHopmaunm, co-
6paHHOi 3aKa3YNKoM O MPOU3BOAUTENBHOCTM

N3noxute nMHgopmMaumio, KacawLlylocs cneunasbHOro cratyca 0f06peHUs 06bABNEHHOTO 3akKasunka
(HanpuMep, TMMUTUPOBAHHBI, UCNbITATENbHbIN CPOK, NPUOCTAHOB/EHUE, N3bATHE)
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nosvunn

70

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

Onucaxve
M3noxnte nHcopmMaLmio o NiobbIX JONOMTHUTENbHLIX TpeboBaHusX B o6nactm CMK 3akasuuka B aBuaLlm-
OHHOW. KOCMWUYECKOW N 06GOPOHHON OTpacnax, BKIYAs ONUCaHUE U CCbIIKY Ha LOKYMEHT

N3noxuTe obLyme 3amevaHus, kacarwlmecs foN0NHUTENbHbIX Tpe6oBaHW B 061acTM MEHE)XMeHTa Ka-
yecTBa 3aKa3umka B aBUALMOHHOM’, KOCMUYECKOI 1 0GOPOHHOI OTpacnsx, ecnv 3To NPUMEHNMO

Monyunte Tpebyemyo WHGOPMALMIO U AOKYMEHTaLu0, HE06X0AUMYI0 415l PACCMOTPEHWSI TOTOBHOCTU
LN151 KaXA0T0 K/IIOUEBOro Nepeync/ieHHoro npoueccal/gestenibHocTu'o6bekra. OueHUTe NpoLeccsl U n3no-
XUTe pesynbTaTbl/ KOMMEHTapuu.

MpumeuyaHne — EcCnn [ONOMHUTENbHbIE K/HOYEBbIE MPOLECCHI ONpefeneHbl, 3af0KyMeHTUpyiTe
NPOLECCHI U CBSA3aHHbIE C HUMU PE3Y/bTaTbl/KOMMEHTAPUN.

O603HaybTe Ntobble NpobieMHbie 061acTu, KOTOpble MOryT 6bITb KnaccuduuUUpoBaHbl Kak HeCOOTBeT-
CTBUE. EC/IN PELUEHNS NO HUM He HalifeHbl 40 BTOPOro aTana ayauta

YKaxute pekomeHgauuio o nepexoge Ko BTOPOMY 3Tany ayguta C MOMOLLbI0 MOAYNS MHAUKauum «Jax»
N «HeT» B 3aBMCUMOCTY OT FOTOBHOCTU OpraHusauum

Ec/n pekoMeHAaLWs TpUCTYNUThL KO BTOPOMY 3Tany ayAuTa 0TCyTCTBYET, HEOGX0AMMO yKa3aTb MpUUnHY (bl)

Ykaxute «fa» unu «HeT», 4To6bl MAEHTUMULMPOBATL HaNMuMe 3anpoca B OpraHu3auuio npeacTaBuTb
nnaH KOPPEKTUPYIOLWNX AeliCTBUIA [0 HaYana BTOPOro aTana ayauta

BbIYMCIUTE U yKAXNTE YUCNO YENOBEKo-AHEel ayauTopa ANs npeAnaraeMmoro BToporo atana ayauta

YkaxuTe npegnonaraemyto gaty(bl) BTOPOro atana ayaura.

NMpumevyaHue — YkaxuTe obliee 3aTpayeHHOe BpeMsi, KOTOPOe, Kak NpaBusio, COCTaBNSET OT LWeCTH
Hejesnb [0 TPEX MECALEB C Hauasna NepBoro atana ayauta.

YKaxuTe CTPYKTYpy/KOMNETeHTHOCTb ayANTOPCKOM rpynmnbl 4151 BTOPOro 3Tana ayanTa, BKIlouas Heo6Xxo-
LUMOCTb NI06bIX TEXHUYECKUX IKCTIEPTOB MM NEPEeBOAUYNKOB

MonyunTte cornacvie npeActaBuTesnia opraHn3auun, 4Tto ay,qVITOpCKVIﬁ oT4yet 6y,u,eT AOCTYNeH ANnsa 3akasuun-
Ka/o630pa NOTEeHLManbHOro 3akasyvka, ecnu notpebyercs

Ykaxute cpamvmvno, nHuyuanbl U TNYHYKO NoANUCb PyKoBOAUTENA Tpynnbl ayguta.

NMpumeuyaHne — [lonyckaeTcsi UCNO/b30BATb 3/IEKTPOHHYI0 NOANMCL. B aToM cnyuyae go6asnsietcs
crefyowwuil TEKCT: «MOAMUCH NPUaraeTcs», «3/IEKTPOHHAs NOANNUCH AEeNCTBUTENbHA» WM aHaSIOMUYHBbIN.

YkaxuTe HavMeHOoBaHWe opraHusauuv, NpoBoAMBLIEN ayauT
Ykaxute hamunuio, namumansl npeactaBuTens opraHmusanmm (NpoBepsieMoro)

YKaXute cnnucok nuL, KTo AO/HKEH MOYyYUTb KOMUIO ayAuTOPCKOro oTyeTa, No AOrOBOPEHHOCTU C Npej-
CTaBuTenem opraHusauynmn
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Mpunoxexne G
(pekomeHgyemoe)

OT4yeT 0 AONONHUTE/ILHOM ayauTe
dopma oTYeTa 0 4ONOJHUTE/ILHOM ayAuTe NpeacTasneHa B Tabnuue G.1.

Ta6nuya G1

1HaumeHoBaHuWe ayfuT OpPCKoi LOOMONHUTE/IbHbIN 2/loroTwun ayanmTOpCKOiA
KoMnaHuun AY,IJ,I/ITOPCKI/IVI OTYET KoMnaHuun
3Tun ayauTa (S) Bropoii m| HapsopHbli 00 PecepTudhv KauoHHbIN CneumnanbHbiit ]
aTan ayanT ayaut/ ayaut
YTBEpXaeHue
4 flata(bl) 5 MpofoMKNTeNbHOCTD Ha mecTte: 6 Ne oTyeTa:
npoBefeHust ayauta ayauTa (4enoBeko-AHU BHe ayaunpyemoii
ayauTopa) TeppuTopum: 6lara
nognucaHus
oTyeTa:

74neH(bl) ayAMTOPCKOWA rpynnbl:
8 OpraHusayus:

9 Ayavpyemas ctopoHa/
NOeHTUMKALUOHHBIA HOMep
OASIS/AyaupyeMbie 06bekTbl/
MoppasgeneHus opraHnsaymm:

AMHTepBbLIOMPYEMbIi B MpoLecce ayauTa nepcoHan opraHusaymm:

damMunus, nHuymnanbl [OMKHOCTb

11 KpaTkoe onucaHue AeATENbHOCTU U NPOL,ECCOB Ha ayAupyeMblx obbekTax:

1206uee 4ncno HeCoOTBETCTBUIA, yka3aHHbIX B oT4yeTe  Obuiee uyncno/3HauyntenbHoie/HesHaunTenbHole: [ /

13 06uwee yncno oTyetoB 06 OUEHKe pe3ynbTaTUBHO- YpoBeHb 1/2/3/4: / / /
CTU NpPOLLeCCOB, yKa3aHHbIX B oTYeTe
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OkoHuaHue Tabnuubl G. 1

143ameTKn aygurtopa:

15B0O3MOXHOCTN ONA YNYUYLIEHUA:

MpumeuaHue — JaHHas pOpMa MOXET 6biTb UCMO/b30BAHA A/1S1 3aNNUCK AeTaslbHbIX Pe3y/bTaTtoB ayauta no
OT/leNIbHbIM HaNpaBNeHUsAM, eCNN ayAUTOPCKUIA OTUET (MpUnoXxeHue E) He COLEPXKUT COOTBETCTBYHIOLLYI0 UH(DOPMALMIO.
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VIHCTpYKL MM NO 3anosiHeHunto hopmbl NpuBedeHsl B Tabnuue G.2.

Ta6bnunuya G.2

Nt
nosuumm

1

2

10

12

13

14

15

16

17

Onvcaxue

YKaxuTe HauMeHoBaHMe opraHu3aLnm, NpoBoAsLLei ayaut
YKaxuTe Norotvn opraHusauum, NnpoBosLLei ayaut (BbiI60pOYHO)

YKaxute Tvn ayauTa B COOTBETCTBYHOLLEM Yek-60kce {»') (T. e. B uek-60Kcax: BTOPOI 3Tan, HaA30pHbIN,
pecepTudrkauna/yTBepXxaeHne u cneunanbHblii)

Ykaxute faty(bl) npoBegeHus ayanta. ECnv npofo/ixnTeNbHOCTb ayuTa cocTaBnsieT 6051ee 04HOM0 AHs.
yKaxuTe fatbl Ha4asia n OKOHYaHUA

YKaXuTe UMC/o YeNI0BeKOo-fHel ayauTopa, BKYas AHU BHE ayAypyeMoii 30Hbl (HanpuMep, nogroToBKy,
niaHMpoBaHue, 3a10/HeHe/pacnpocTpaHeHe oTyeTa) U jHU ayauTa Ha MecTe

YKaxuTe HoMep 1 faTy CO34aHus ayAMTopcKoro otyeta
YKaxute hamuivio, MHULMas bl ayautopa
YKaxute ayaupyemyto opraHusaumio

YKaxuTe MecTopacrnosioxeHne ayanpyembix 06beKTOB, perncTpayoHHbiii Homep OASIS, 06bekTbl 1 Ae-
napTameHTbl OpraHusauum, ayanpyemMblie Y1eHOM ayAMTOPCKON rpynnbl

YKaxute hamuanmn, uHuLmMansl u 4OMKHOCTU UHTEPBLIOMPYEMOTO NepcoHana
[OaiiTe KpaTkoe onucaHve AesTeNbHOCTU U NPOBEPEHHbLIX NPOLEccoB

YkaxuTe obLiee YiC/0 HECOOTBETCTBUIA (OTUET O HECOOTBETCTBUM), 3aPUKCMPOBaHHBIX B NpoLiecce ayan-
Ta. paBHOE CyMMe OTHETOB O 3HAYUTESbHbIX N HE3HAUNTE IbHbIX HECOOTBETCTBUAX

YKaxuTe 06Liee YACN0 OTYETOB 06 OLEHKE Pe3ynbTaTMBHOCTM MPOLECCOB, NPOBEPEHHLIX B MpoLecce
ayauTta

M3noxuTte nHgopMauuio, Kotopasi MOXeT 6bITb NOMIE3HON A5 PYKOBOANTENS ayANTOPCKOM rpynnbl, Wan
[ONONHUTEIbHY0 NH(OPMaLMIO, KOTOPYK HEO06X0AUMO OCTaBWUTb A5 CleAYLWMX (HaA30PHbIX) ayANTOB

MN3noxute BCce UAEHTU(MNLMPOBAHHbIE BO3MOXHOCTU A5 Y/YYLLIEHUS, BKIOYAs KpaTkoe onucaHue ans
pasbsAcHeHUs pekomeHgaunii

M3noxuTe Bce CU/ibHble CTOPOHbI. MPUMEHEHHYIO NMONOXUTENBbHYIO NPaKTUKY.

MpumeuyaHne — 34ecb ayauToOp He TOJbKO YKa3blBAET ayAupyemble 06bLEKTbI, COOTBETCTBYIOLLNE
YCTaHOB/IEHHbIM TPe6GOBaHMSAM, HO U MAEHTUMMLMPYET YCMELIHO KOHTPONMPYEMbIE N Pe3yNbTaTUBHbIE NPO-
Lecchl U/unm oTpaxaeT NPUMEHSIBLUYIOCS MOMOXUTE/IbHYIO NPAKTUKY. JOCTYNHOCTbL COOTBETCTBYIOLEN WH-
hopMaummy MOXeT MPUHECTU NOTeHUMasbHY0 MOMOLLbL OpraHu3auuu Npu ee pacnpocTpaHeHun B APYrux
LenapTameHTax B npejenax opraHusauuy npyu Heo6Xo4UMOCTHU.

Ykaxute (*)aMI/IJ'II/I}O, WHUUManbl U NN4YHYK0 noAnucCb aygutopa.

NMpumevyaHune — [lonyckaeTcs UCNONb30BaTh 3/1EKTPOHHYIO NoANUCL. B aToM cniyyas fo6asnsieTcs
cnepyowmnii TeKCT: «NOANUCH NpUaraeTcs», «3IEKTPOHHAs NOANUCH AEeUCTBUTENIbHA» WAN aHaNOMUYHbIA.
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Mpunoxexnune A
(cnpaBouHOE)

CBefleHns1 0 COOTBETCTBMMN CChIIOYHbIX MEXAYHAPOAHbLIX N PETMOHANbHbLIX CTAHAAPTOB
HauuoHanbHbIM cTaHgapTam Poccuiickoii ®egepaunnu

B Ta6nvue [A. 1 npuBefeHbl CBEAEHNSA 0 COOTBETCTBUN MEXAYHAPOAHbIX U PernoHaNnbHbIX CTaHAAPTOB HaLMOHab-
HbIM CTaHAapTam Poccuiickoii ®eaepauun.

Ta6nunuya A1

O603HaYEHME CCbIIOYHOrO

MEeX/yHapoAHOro WK perno- CogTeeniHb O603Ha4eHne 1 HaMMeHOBaHNEe COOTBETCTBYHIOLLIEID HALMOHA/ILHOTO CTaHaapTa

HaU/IbHOrO CTaHAapTa TBETCTBA

9100 0T FOCT P EH 9100—2011 «Cuctembl MeHeKXMeHTa KadyecTsa. OpraHusa-
LUuM aBuaLMOHHOM, KOCMUYEeCKO U 0B6OPOHHbIX OTpac/eil NPOoMbILL/IeH-
HOCTU. TpeboBaHUs»

9110 oT FOCT P EH 9110—2011 «CucTteMbl MeHefXMeHTa kayecTBa. TpeboBa-
HMA K 06CNYXMBaOLWMM NPeanpuATUAM B aBUaLMOHHO oTpacan»

9120 oT FOCT P EH 9120—2011 «CucTtembl MeHefKMeHTa kauyecTBa opraHusa-
uniAi aBMaLMOHHOM, KOCMUYECKO U 0B6OPOHHBLIX OTpacneid NpoMbILLIEeH-
HOCTU. Tpe6oBaHUs K AUCTPUOBLIOTOPaM NPOAYKLAN»

*

9104 —

9104/2 — .

9104/3 — :

1AF MD 2:2007 — .

MCO 9000 oT FOCT P NCO 9000—2008 «Cuctembl MmeHemxMmeHTa kavyectBa. OCHOB-
Hble MOJIOXEHMNSA 1 CNI0Bapb»

MCO/M3K 17000 0T FOCT ISO/IEC 17000— 2012 «OueHka cooTBeTcTBUA. CnoBapb 1 06Lme
NPUHLMMbI»

MCO/M3K 17021 0T FOCT P CO/M3K 17021—2012 «OugeHka cooTBeTCTBUA. TpeboBaHus K
opraHam, NpoBOAALWNM ayAur 1 cepTUmKaLmio CUCTEM MeHeMKMEHTa»

MCO 19011:2002 T FOCT P MICO 19011—2003 «PykoBojALlMe yKaszaHUsA Mno ayauty cuctem

MeHe)KMeHTa KayecTBa n/Mnm cnucTem 3KoN0rmMyeckoro MeHeKMeHTa»

* COOTBETCTBYIOLWMWIA HaLMOHaNbHbIA CTaHAapT/AOKYMEHT OTCYTCTBYET. [lO0 ero MpuUHATUA peKkoMeHAyeTcs uc-
nosnb3oBaTb NEPEBOJ Ha PYCCKUI A3bIK MEXAYHAPOLHOIO/pernoHanLHoro cTaHaapTa/fgokymMmeHTa. MepeBog MexayHa-
POAHOro/pBrMOHAsILHOTO CTaHAapTa Npu Ha/IMuMK HaxoanTcs B PefepasbHOM WHOPMaLMOHHOM (POHAE TEXHUYECKUX
pernameHToB ¥ cTaHfapToB Poccuiickoii depepauuu.

MpumeyaHune— BHacTosAweih Tabnuue NCNoNbL30BaHO cnejytoliee yCioBHOe 0603Ha4YeHne CTeneHn cooT-
BETCTBUA CTaH4apTOB:
- OT — ngeHTuYHble cTaHaapThl.
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YOK 658.5-62:006.354 OKC 01.120

03.120
49.020

KntoueBble croBa: CUCTEMbl MeHeKMeHTa kayecTBa, TpeboBaHWA K NPOBeAEeHW0 ayauTa, Npeanpusitus
aBMaLMOHHOW, KOCMUYecKol 1 060POHHO NPOMBILLIEHHOCTU, ayANT U OTYETHOCTb
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