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4 HacToawwmiA cTaHAapT uWAeHTUYeH dpaHuy3ckomy ctaHgapTty NF  X50-822-2:2005 «Ycnyru
HacefleHuto. Ycnyrn BOAHbIX BUAOB crnopta. TexHuyeckune ycnosus. YacTb 2. PeyHble v MOPCKME yCayru»
(NF X50-822-2:2005 « Services to the public — Specifications for water sports services activities — Part 2:
river and maritime rental activity»).
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HAULWOHANBbHBMW CTAHALAPT POCCUMCKOW SGELEPALUMN

Ycnyru HacefeHuto
YCNYrn B COEPE BOAHOTO CMNOPTA
TexHu4eckue TpeboBaHus
YacTtb 2
Ycnyru no npokaTy MOPCKWUX U PeYHbIX CYA0B

Services to the public. Services in the field of water sports. Part 2: Rental services of sea and river vessels

fNata BBegeHna — 2016— 10— 01

1 O6nacTb NpuMeHeHUA

HacToswwuii cTaHAapT ycTaHaBNMBaeT TEXHUYECKME TPE6OBaHUS K MPeAnpUaTUAM, OKa3blBaKOLMM YCy-
Vi MO NPOKATy PeYHbIX U MOPCKUX CYZOB.

Kaxablil BUA feATeNbHOCTU ONucbiBaeTCsl, OCHOBbIBAasiCb HA NPeOCTaB/SIEMOI 3aKa3uuky ycryre,
Npu 3TOM peasibHblii pesybTaT LO/HKeH COOTBETCTBOBATh NOTPE6HOCTAM 3akasunka, 6e3 HaBs3blBa-
HUSI NPUMEHsIeMbIX CPeACTB, He06X0ANUMbIX A5 NpeAocTaBNeHus ycayru. Takoe onucaHue npeacTaBnsoT
B BUAE NepeyHst OyHKLMOHAIbHbIX Xapak TepucTUK, COOTBETCTBYIOLUX YPOBHIO TPe6yemMoro kayecTBa.

2 TepMUWHbI U onNpefesieHns

B HacTosiwem cTaHAapTe NPUMEHEHbI cefytol e TEPMUHBLI C COOTBETCTBYOLWUMN ONpeLeNeHNAMN:

2.1 npokaT peuHbix cygos (location fluviale): MNMpokat cygHa anvHoin meHee 15 m. 6e3 akunaxa u 6e3
YAOCTOBEPEHUS Ha NPaBO YNpaBAeHNs 1M NPOKAT KaTepoB Mpy HaAWyunM y4,0CTOBEPEHUS Ha NPaBo ynpasB/ieHns
unu 6e3 TakoBoro.

2.2 npokaT mopckux cypoB (location maritime): Mpokat cyfHa ANVHON MeHee 24 M. C 3KUNaXeM Un
6e3 akunaxa.

2.3 katTHasa nopka (bateau habitable): CygHo, cnocob6Hoe HaxoAWTbCS B MiaBaHUW HECKONbKO AHE
MOJTHOCTbI0O @BTOHOMHO M OCHalleHHOoe 060pyAO0BaHHbIM KamMby30M, OTAEe/bHbIMW KalTaMu U OTAENbHbIMU
caHysnamu.

2.4 npokat cyfHa c akunaxem (location de bateau avec equipage): MpokaT cyfHa ¢ ycayramu akuna-
Ka, 0TAAaHHOro B pacrnopshkKeHve apeHaofaTenieM, COCTOSLLIEro, Kak MUHUMYM, U3 OHOTr0 KanuTaHa, uMetoLle-
ro AUNA0M 1 KBasiMukaumo, Heo6xoauMble AN ynpasBieHWs CyAHOM.

N3paHne opuumnanbHoe
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3 OnpefeneHne NpeanoXeHnsa ycnyru

Paccbinka 6polwtop, pectapT
TOProBAun, NPUHATUE ONLKUIA C
KIVEeHTOM, OTnpaBKa
cMeTbl/NpenoxXeHuns

BHeceHuWe 3afaTka K/INEHTOM,
BbIMNCKa (haKTypbl U1
oTnpaBKa 6naHka
NOATBEPXAEHUSA K/INEHTY,
oTnpaBKa JOKYMEHTOB,
3aKa3aHHbIX K/INEHTOM,
oTnpaBKa KPyM3HOro yeka
nnun Baydepa n JOKyMeHTOB,
HeobXoAMMbIX A1 OKa3aHus
ycnyru

Heob6xoanmblie rogHOCTD,
KOMMNETEHTHOCTb W/IM 3HaHUS,
YCNOBUS UCMNONb30BAHUA
cyfiHa, obydyeHne, npuem
MMylecTea u o6opynoBaHus u
np.

MpoBepka Hannuus
MMyl ecTea n o6opyfoBaHus,
HaknagHble (cueTa-hakTypbl)

Ha pacxofHble maTepuansl,
onuuoHasnbHble
NPUHaANEXHOCTU 1 Mp.

4 CobnopeHVe HOPMATUBHbBIX MPAaBOBbIX aKTOB

ApeHpogfaTenb AO/MKEH cobnoAaTe 3aKOHO4ATENbCTBO U NPABOBblIE HOPMbI, AEeCTBYHOWME B CTpaHe,
e OCYLeCTBAAOTCSA YCAYry npokata, UM co6CTBEHHbIE HOPMATUBHbLIE NPaBOBbLIE TPEGOBAHUS Ha CyAHE.

ApeHpogaTenb Jo/KeH 06ecneynTb NOCTOSAHHbIA Haa30p 3a COGMAEHMEM 3aKOHOB, HOPM W NpaBwn,
NPUMEHSIEMbIX NMPU OCYLLECTB/IEHUN €r0 AesATe/IbHOCTH.

ApeHpofaTenb Ao/MKeH MH(POPMUPOBATL KNMEHTA (3aKa3unka) 0 3aKoHax, HopMax 1 npaBuaax, KotTopble
nocnegHuii 06s3aH co6noaathb.

2
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5 Mpuem KNNeHTOB (3aKa34MKOB)

5.1 MowmeweHne 4na npuema KINeHTOB (3aKa3uynmkoB)

5.1.1 O6wune NONoXeHnsa

Tpe6oBaHua 5.1 cnegyeT NMPUMEHATL TOMILKO NMPU HAJIMUYUW NOCTOAHHOIO MOMELLLEHNSA ANA NpuemMa Kiu-
€HTOB (3aKa34MKOB).

Mpy HaNMYMN HEeCKOMbKMX NOMeLLeHNl NpueMa KNNeHTOB (3aKa3umnKoB), KaKAbl 13 HUX AOMXKEH COOT-
BETCTBOBATb COBOKYMHOCTUN TpeboBaHuii, onpegensembix no 5.1.

5.1.2 HapyxHasa peknama

dnemeHTbl 0603HAYEHNA NOMELLEHNA A1 NpYema KIMEHTOB (3aKa3uMKOB) JO/KHbI BbITb XOPOLLO BUAN-
MbIMW 1 MOHATHBIMU, YTOObI NOMOYb KNNEHTY (3aKa3uuKy) Nerko K Hemy npounTu.

Hapy>xHble cpeficTBa KOMMYHMKaLMN AO/MDKHbI 6biTb BUAUMBIMU, NIETKO YATAEMbIMU, COAEPXaTbCs B UC-
NPaBHOM COCTOSIHUM M NOCTOAHHO 06HOBNATLCA. OHM AO/MKHbI BKNOYATb, NO MEHbLUEN Mepe:

- UM crieyuanncTa Uam HassaHue NpPeanpuaTusa u Homep ero TenedoHa.

- AHW 1 Yacbkl paboThbl;

- TOBapbl, BblAaBaeMble HanpoKaT, U NpefocTaBisAeMble YCAyrn, B NOHATHON, TOYHOW U cXxaToli dopme:

- N0 BO3MOXHOCTW, TenedoH ropsyei NMHUK.

5.1.3 MNomeweHne ANa npvemMa KJIneHTOB (3aKa3unkoB)

MomeleHne ana npMeMa KAMeHTOB (3aKa3unKoB) [O/KHO:

- COZlepXXaTbCa B UCMIPABHOM COCTOSIHUM, YNCTOTE U MOpsiaKe:

- obecneumBaTb CBOGOAHOE MepeMeLleHe KIMEHTOB (3aKa3unKoB);

- pacnonaratb AOCTATOYHbIM NOMELLEHNEM 419 OXUAAHUA C MecTaMu AN CUAEHUS.

Mpuem KIMEHTOB (3aKasynKOB) [O/KEH OCYLLEeCTBATLCA B Yachl paboTbl, MH(OPMAaLUA O KOTOPbIX Bbl-
BellleHa CHapy»XWu.

5.1.4 BHYTpeHHAA BU3yanbHasa nHdopmayus

BusyanbHaa nHopmaumsa o LueHax un npeiickypaHTax paboT, a Takke TapuuLnpoBaHHbIX YCAYT J0XK-
Ha ObITb BbINO/IHEHA B XOPOLLIO BMAMMOW U pa3bopynBoil hopme B NOMELLEHUAX ANA npreMa KAMeHToB (3a-
Ka34MKOB), B COOTBETCTBUM C AEeCTBYIOW MM 3aKOHOAATENbCTBOM.

CTeHfbl, NPUNaBKN JOMXKHbI 6bITb YCTONYMBLIMUA U COLEPXKATLCA B NOPALKE.

5.2 TMepcoHan cnyX6bl NpueMa KAneHToB (3aKa3yunmkoB)

AA3bIKM, Ha KOTOPbIX, Kak MAHUMYM, MOXET BeCTUCh Gecefia, fO/MKHbI GbITb 0603HaYEHbI.
MepcoHan cny6bl NpMeMa [O/KEH HaNpaBuUTb KAUEHTA (3aKasunka) K KOMNeTeHTHOMY fuLly.

5.3 Mpuem TeneoHHbIX 3BOHKOB

O6cnyxnBaHve no TenedoHy A0MKHO BbiTb AOCTYMHO B paboyve yachl.

MepcoHan Ao/MKEH TOYHO Ha3biBaTb HaMMEHOBaHWe MecTa, CBOe VMMSi 1 03By4MBaTb NpmBeTcTBUE. OH
[OMXEH OpraHn30BbIBaTb CBOK PaGoTy TakuM 06pa3oM, YTOGbI:

- obecneymnBaTb nepegayy MHHOPMaL MU KOMNETEHTHOMY NNLY;

- obecneunBaTb NpeABapuUTe/IbHYIO 3amnuchb;

- NPefoCTaBNATh XenaeMyo nHopMaLlmio o Npegnaraembix Tosapax u/wnm ycnyrax.

B cnyyae oTCYTCTBMS MPUHUMALOLLETO MEPCOHana, NOCTOSHHO BK/IHOYEHHbIVi aBTOOTBETUMK AOMXKEH fa-
BaTb MHhopmaLMio 0 nepuogax v yacax paboTbl.

5.4 3anpoc nHgopmayuu

OTBeT A0/MKeH 6bITb NPEAOCTaBNeH Ha Kak/plii 3anpoc no uHopmaluy, noayyYeHHblid no TenedoHy,
thakcy, nouTe WK Mo 3EeKTPOHHOI NouTe, B TeYEeHUe 72 pabounx 4acoB, 3a UCKIOYEHNEM HEPABOUMX Nepro-
[0B WM BO BPeMsi 3MHEr0 neproja roga.

6 NH(popMaunoHHbIe MaTepuansl

Bce MH(OpMaLMOHHbIE MaTepuasbl, Katanoru, NpocnekTbl, GYKMETbl, MAIMHOMUCHbIE AINCTbI, UHTEpP-
HeT-caliTbl. NepefaHHble B PacnopsiKeHWe KMeHTa (3aKa3umka) JO/MKHbI 6biTb UNTAEMbIMU, HA HUX JO/MKHA
6bITb YKa3aHa faTta, CoAepXallasncs B HUX MH(opMaLusa JO/MKHA peryisipHo 06HOBNSATHCS.
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WHhopmaLoHHble MaTepuranbl AN KAveHTa (3akasumnka) LO/HKHbI BKIHOYATh creaytolme cBeeHuns:

- coflepXKaHue ycnyru;

- MPOAOMHKUTENBHOCTL NPOKaTa;

- Tapud npokara;

- YCNOBUSA OTMEHBI;

- YCNOBUS CTPaxoBaHWs.

Mpu ocylecTBNEHUN NpokaTa 6e3 akMnaxa apeHofaTenb 0653aH NPefjoCTaBUTb B Pacnops>KeHune K-
eHTa (3aKa3umka) TEXHUYECKYI0 JOKYMEHTaLMo Ha A3blke CTpaHbl, rae 6yAeT okasbiBaTbCsA ycayra u. no BO3-
MOXXHOCTUW. MepeBos Ha 0MH 13 60/1ee YacTO NCNOb3YeMbIX KIMEHTOM (3aKa3UMKOM) Si3bIKOB.

7 CyaHo n obopynoBaHue

7.1 Hopwmbl 1 npaBuna

KOHCTpYKUMS 1 MOCTpoiika BCex Cyf0B AO/MKHbI OTBeyaTb HOpMaM U npaswuiaaM. Kpome Toro, BCe mpo-
rynoyHble cyfa fO/MKHBI UMEeTb MacnopT Ha PeyHoe CY0X0ACTBO, BblAaHHbIA MUHMCTEPCTBOM TpaHCMopTa.

7.2 ObcnyxunsaHue

O6opyfoBaHMe AO/MKHbI 06CTY)KMBAaTb B COOTBETCTBMM C MHCTPYKUMUAMU U3FOTOBUTENS U C cobnoge-
HMEeM NpaBW/ OXpaHbl OKpY>KatoLlein cpefbl. ApeHaogaTenb 0643aH yTUNN3MpoBaTb OTXO4bl C COBMOAEHNEM
NpaBOBbIX HOPM.

Mepep Kaxol caadeli B NpokaT apeHoAaTeb JO/MKEH CUCTEMATUYECKU MPOBEPSATL, YTO6BbLI 060PYyA0-
BaHMe 6bI/10 YKOMM/IEKTOBAHO, B paboyeM COCTOSIHUM B COOTBETCTBUU C NPeAbABASEMbIMU TPEO6OBaHUAMN 1
B UmMCTOTE.

Mocne Kaxpaoi cgaum B Mpokat apeHaofaTesnb JO/MKeH CMCTeMaTUYECKN MPOBEPATb COCTOSHME 060py-
foBaHus 1 umywecTtsa. Mpu HEOBX0AMMOCTM, apeHAoAaTe b LO/KEH NPOBOAUTL paboTbl MO 06CAY>XUBAHUIO
UM pemMoHTy. Bce paboTbl Mo 06CNyXUBaHWIO, PEMOHTY UM NEPUOANYECKOMY OCMOTPY AO/MKHbI 6bITh 3ape-
rMCTPMpPOBaHbI B CEPBMCHOM KHIDKKE, KOTOpasi COXpaHsAeTCs B TeUeHre BCEro BpeMeHu cny>6bl 060pyfoBaHns
1 nmyujecTsa.

7.3 Ob6opypoBaHue

Bce cpaBaeMble B NMpokaT cyfa A0/MKHbI ObITb OCHALLLEHbl BCEMU HEOGX0ANMbLIMU CpeacTBamMu 6esonac-
HOCTW.

MpokaTHble CyAa € XWU/bIMU MOMeLLeHUAMN A0/DKHbI, MOMUMO TOro, 6bITb OCHaLLEHbl 060pYJ0BaHMEM B
pa6oyeM COCTOAHUM, YKa3aHHbIM B NMPUNOXEHUN A.

8 OkasaHue nomouwun KIAMeHTy (3aka3unKy) B Bbibope ero noTtpebHocCTel

MepcoHan [o/KeH PacKpbiTb MOTPEGHOCTY KNNEHTOB (3aKa3unKoB) MO CAeAYyoLMM MyHKTaM.

- 30Ha CYA0XOACTBA;

- yucno noaeli Ha 6opTy;

- Xenaemblii ypoBeHb KOMGopTa;

- MECTO OTNPaB/EHNS;

- NPOAO/MKNTENLHOCTL NPe6blBaHUS;

- cpeAcTBa JOCTYMNa, BO3MOXHOCTb CTOSIHKY;

- Kenaemble OMNUMKU W aKceccyapbl: [OMNOMHUTE/IbHOE UMYLLECTBO W COOPYXXEHUS U COMYTCTBYOLIME
ycnyru;

- peKoMeHAyeMble LOMNONHUTENbHbIE BUAbI CTPAXOBKU.

C Uesiblo MOMOLLM KMEHTY (3aKa3uuKy) cAenaTb BbiGOp, MEPCOHAN JOMKEH ONUCaTh:

- Npeanaraemyo ycnyry;

- CY[Ho;

- MECTO U YC/IOBUS CY[OXOACTBA;

- TPYAHOCTMN Nepexoaa;

- HE06X0AUMble HaBbLIKM.
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PekomeHfyeTcs NpeanaraTh B KAUECTBE ONLUM:

- onnauMBaemyo ycnyry no y6opke cyaHa.

- YCNyry Nosib30BaHUsi NOCTe/bHbIM GeNlbeM.

- KanMTaHa.

- LONONHUTe/IbHblE 060pPYyAOBaHMe Y NPUHAANEXHOCTU: BOAHbLIE NbDKW, PbIGOMIOBHbIE CHAacTW, BE/O-
cunegpl.

9 3aknw4veHne gorosopa

9.1 HopmaTuBHas npasoBas 6asa

ApeHpofaTtenb [O/MKEH cO6MOAATL AeCTBYOWMEe HOPMbI ¥ MpaBuia Npy COCTaBAEHUUN [OTOBOPHbIX
[LOKYMeHTOB (CMeTa, 06Line ycnoBus Haiva).

PekomeHfyeTcAa BKNOYATb, MOMUMO NPaBOBbIX TpeboBaHuii, cnegylolme Tembl NO3MUKUK, 0T BeYato-
Line npokaTy B 06LNX YCNOBUSAX NpoOKaTa: NPUHATME OTBETCTBEHHOCTMU 3a CYAHO, O TBETCTBEHHOCTb
KnveHTa (3aKasuvka), aBapun U Hecyac THble Cly4yaun, Bo3BpaT, 3a/10r.

9.2 CTpaxoBaHue

Bce cyfa, ucnosnb3yemble 415t NPeA0CTaBeHUS YCYr NpokaTa, A0/XKHbI 6bITh 3aCTPax0BaHbl.

ApeHpaofaTenb B OTHOWEHMN KIMeHTa (3aKa3unKa) JO/KEH:

- NPOVHOPMMPOBATL €0, YTO CYAHO 3acTpaxoBaHo A/ npokaTa:

- yKasaTtb eMy, YTO Bbinjiata (ppaHLLM3bl BbIMa4MBaAETCSA 3a €ro cHeT Mpy HACTYMNIeHUN CTPAxoBOro Cryyas;

- LOBECTW 0 €ro CBeAeHMs UCKoUYeHNs (Nponaxa LWoNoK, yyacTue B peratax).

B cnyyae npokarta 6e3 akunaxa, apeHgojartesib 0653aH Takke 06paTUTb BHUMaHUe KneHTa (3akasuu-
Ka) Ha LieNnecoo6pasHoCTb MMETb CTPAxXOBaHWE rpaXAaHCcKoli OTBETCTBEHHOCTU A/ KanuTaHa cyfHa.

MpumeyaHue — Cneayet 06paTuTb BHUMAHME HA TOT (PAKT, YTO B HEKOTOPBIX CTpaHax nuua He MOANexar cu-
CTeMaTUYecKOMY CTPax0BaHUI0 FPaXKAaHCKOW OTBETCTBEHHOCTU, Hanpumep, B CoegnHeHHOM KoponeBcTBe.

PekomeHayeTCA NPefnoXnTh KANEHTY (3akasuuky) AOMNONHWTENbII0e CTpaxoBaHUe ANA Bbikyna
dpaHLLUN3bI.

ApeHpaofaTenb AO/MKEH 3anpoCcuTh Y KIMeHTa (3aKasuvka) noATBepXaeHne 6poHNPoOBaHUS MUCbMOM, NO
thakcy nmnm aneKTPOHHOW MoyTe, CONPOBOXAAEMOE 33aaTKOM.

9.3 OoroBop

Mocne npegonnatbl UV NOCTYNIEHUS NOJHOW CTOMMOCTW apeHAoAaTeNlb HanpaBaseT KIMEHTY (3aKas-
unKy):

- [OrOBOp apeHAabl (MpokaTta) uam Bayyep, a Takke obLyne ycnoBus npokara;

- BOKYMEHT, MOoATBEPXAALWMNA 6pOHMpPOBaHUE;

- LOKYMEHTbI, KOTOpble, MOXET 3anpoCuTb KIMEHT (3aka3uurk) (kapTa).

Mocne onnatbl ocTaTka KAMEHTOM (3aKka3uMKOM) apeHAofaTeNb BbiChblNaeT KAWEHTY (3akasuuky) AOKYy-
MEHTbl. HE06X0ANMbIE AN NPOKaTa, KPYU3HbIA KyMoH, Bayyep, TYPUCTCKYHO MyTEBKY.

10 lMpouecc okasaHuUsa ycnayru

10.1 TMpwuem

ApeHpogfaTenb AOMKeH ybeanTbCca B KauyeCTBEHHOM Mpueme KaveHTa (3akasuuka); ecnv npuem ocy-
LecTsnAseTca cybnoapsfuMKoM, TO OTBETCTBEHHOCTb 3@ KAYeCTBO HECeT apeHAoaatenNb.

ApeHpofaTtenb AO/MKEH NPefocTaBUTb KAMEHTY (3akas3uuky) obLine CBeAeHMs O NPOrHo3e Morofgpl,
MECTHbIX 0COOEHHOCTAX HaBUrauyn U MHTepPecHbIX AN1A noceweHns mectax. OH 06sA3aH Takke OTBETUTb Ha
BOMPOCHI KNNeHTa (3aKasunka).

PekomeHfyeTCa NPeanoxXnTb KIMEHTY (3aKa3uvky) KpyusHblli Ny TeBoaguTeNb: TypucTHyeckne cae-
[leHna 0 MecTe nnasaHnsa, NCTOPUYECKNE NaMATHUKN, pecTopaHbl.

ApeHpofaTtenb AO/MKEH U3BelaTh KNMeHTa (3aKa3unka) O BO3HUKHOBEHWM Npobnem unv 3afepxke Ao-
CTaBKM cygHa. B cnyyae oTMeHbl NpefocTaBneHus yCayru no BuHe apeHaoaTens KAMeHTy (3akasuuky) gon-
XeH 6bITb NPefNoXeH BapUaHT 3aMeHbI.
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ApeHpofaTeNb AO/KEH BblaaTbh KANEHTY (3aKa3uuky) A4OroBOpP apeHAbl (MpokaTta), nognucaHHbIl obe-
UMUK CTOPOHaMM, B KOTOPOM [0/DKHO ObITb, MO MEHbLUEl Mepe, yKa3aHo:

- YCNIOBMS NPOEKTa: onpejefieHne N HanMeHoBaHue apeH4yemMoro umyLLecTsa, CpokK apeHabl;

- HaNOMWHaHMWE YCOBUIA CTPaxoBaHUs:

- CyMMa rapaHTUIAHOro B3HOCa U yc/lI0BUSi BO3BpaTa.

10.2 Torpy3ka Ha 60pT 1 o6ecneyeHne ynpaBneHus

10.2.1 CypHo 6e3 akunaxa

ApeHpofaTenb Ao/MKeH ybeanTbca B 3anpaske TOMAMBOM U APYrUMU PACXOA4HbIMWU MaTepuanamu, cBs-
3aHHbIMW C PYHKLMOHMPOBaHWEM Cy[iHa, B [OCTATOYHbIX KOAMYeCTBax ANIA OKasaHusa YCIyru [O TOro, Kak
CyAHO byaeT nepefaHO B pacnopsbkeHue KnneHTa (3akasuvka).

ApeHpofaTenb A0/MKeH y6eanTbCa B TOM. YTO MPUHATME UMYLLECTBA B PACcMOpPs KeHMe OCYLLeCTBNEHO
KOMMNETEHTHbIM IMLOM, B TOM YMC/le B ClyYae, Korja UMyLLecTBO nepefaeTca Ha MecTe cybnoapagunkom.

Mpu nepepayve apeHjofaTens 0683aH, N0 MeHbLUel Mepe:

1) 06paTUTb BHUMaHNE Ha HaBblk1, MPOEeCCMOHalbHbIe 3HAHNUA UAW CnelnanbHble 3HaHusA, Tpebyemble
AN9 N0Nb30BaHUS VMYLLECTBOM;

2) NponHopMMpOBaTL apeHAaTopa 0 ero NoJsIHOV OTBETCTBEHHOCTU (KOMaHAMP CyAHa, KanuTaH);

3) ykasaTb yC/10BMA MCMOMb30BaHNA CyAHa U ero 060pyAoBaHNsA W. Npu HeO6X0AMMOCTU, Mepbl Npesao-
CTOPOXHOCTY;

4) nokasaTb MecTa pacnofioXeHns WTaTHOro obopyaoBaHmsa 6e3onacHocTh (KapTa, cnacaTefibHble Xu-
netbl);

5) npefocTaBuTb MHhOPMALMIO O Mepax 6e30NacHOCTU 1 MOPSALOK AeCcTBUI B aBapuiiHOW 06CTaHOBKE;

6) ykasaTb MecTa pasMeLleHNs pacxoAHbIX MaTepuanos (BoAa, TONINBO);

7) BblaTb TEXHUYECKYHO KHWKKY U/unn 6OpTOBOI XypHan;

8) 06yunTb KIMeHTa (3aKkasymka) ynpasieHuto CyAHOM B CllydYae peyHoro CyAoXo4cTBa;

9) npouHopMMpoBaTh KneHTa (3akasumka) 06 0CO6EHHOCTSAX ynpaBneHns B YCN0BUAX MOPCKOrO Cy-
[oxoAcTBa.

ApeHpogfaTenb fOo/KeH y6eanTbCs, YTO yKa3aHna XOPOLLO YCBOEHbI.

Mepes KaXablM BbIXOAOM apeHAofaTeNb fLOMKEH COCTaBUTb OMUCh UMYLLECTBA M aKT COCTOSIHUS Mome-
LLEHWUA COBMECTHO C KIMEHTOM (3aKa3uynMKom) 3a NoAnucblo 06enx CTOpOoH.

PekomeHgyeTCA UMeTb ONMUCb UMYLLLECTBA Ha OAHOM U3 I3bIKOB, UCMO/b3YEeMbIX KTMeHTamMm (3akas-
ymkKamm).

10.2.2 CyAHO C akunaxem

Mpviem Jo/keH 6bITb OCYLLLECTBMEH KanvTaHOM, KOTOpPbIA NpeacTaBnsaeT:

- CYAHO;

- nporpammy Kpyusa,

- o6opygoBaHue 1 Mepbl 6€30NacHOCTY.

- NpaBuia Xu3Hu Ha 60pTy.

KanuTtaH fomkeH y6efnTbCa B TOM. YTO 3TU YKa3aHUS MOMHOCTbIO MOHATLI.

10.3 TexHu4yeckoe copelicTeue

ApeHfogaTtesib fO/MKEH YETKO YTOUYHUTb YCI0BUSI COAENCTBUSA.

Mpu npokaTe (apeHAe) cyaHa 603 akuNaxka apeHaofaTesnb 0643aH NPefoCTaBUTb B pacnopsiKeHNe Kax-
[0r0 KnneHTa (3aKasumka) oAuH TenedOHHbI HOMep TeXHMYeCKOoW NoMoLu, obecneymBaloLmii CBSA3b Ha MPo-
TSDKEHMM BCEro Cpoka npokaTta:

- C OHUM (hM3nYeckum NuLom B paboyee Bpems;

- C aBTOOTBETHYMKOM B Hepabouee Bpemsi.

ApeHAogfaTte b AO/HKEH BMeLaThCa B TEYEHNe CyTOK. Ecnun aBapvs npousoLuna He no BuHe KnneHTa (3a-
Kasumka) U He MOXKET 6bITb YCTPaHEHa B TEUEHMWE [ABYX CYTOK, K/IMEHTY (3aKa3uumky) AO/HKEH OblTb MNPELIOXKEH
BapuaHT 3aMeHbI.

10.4 Bo3BpauieHMne KnmeHTa (3akasumka)

AKT C OMUCbI0 COCTOSIHUA NOMELLEHUI AO/MKEH GbITb COCTAB/EH B MPUCYTCTBUM KNMEHTA (3aKasuunka) u
noanucaH o6emmy CTOpOHaMW.

BefoOMOCTb HeWCrnpaBHOCTEN, BbISIBIEHHBIX B MPOLECCE OKasaHUs ycnyru, AofkHa 6biTb nepepaHa
apeHfogaTento.
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CyeT 3a 'CM. ONUWOHHbLIE MPUHAAMEXHOCTY, a TaKkke 3a npuweglee B HErogHocTb, CiIOMaHHoe (pas-
6UTOE) 1N YyTEPSHHOE MMYLLECTBO JO/MKEH ObITb BbICTAB/IEH K/IMEHTY (3aKa3uuKy).

B cnyuae, koraa HeT He06X0AMMOCTM B KaKoli-nm60o 3KcnepTr3e, 3as10r f0/MKeH ObiTb BO3BpaLLEH B CPOK
He 6onee ofHOro mecsua.

11 OueHKa yAOB/NeTBOPEHHOCTW KAMeHTa (3aKka3umka)

ApeHpofaTesnib JO/HKEH MPOBECTM OLEHKY YAOBMETBOPEHHOCTN CBOMX K/MEHTOB (3aKa3yuKoB), Hanpu-
Mep, No crnefyloWmyMm Temam: NpueM, KavyecTBO YCMyru, CyAHO, MapLIpyT,... OH 06A3aH BHEAPUTb CUCTEMY,
NO3BONAIOLLYI0 eMY CO6MpPaTh M aHaIM3MpoBaTh NOMyYEeHHbIE KOMMEHTapUu.

Niobas npeTeH3ns, Kakum 6bl CNOCOBOM OHa HW Gblna nosyyeHa, MUCbMOM, NO TenedoHy, dakcy unm
3M1EKTPOHHO MoyTe, A0/MKHa 6biTb 3apernctpvpoBaHa. OTBET AO/MKEH ObITb AaH Ha KaXKAyto MPeTeH3MIo.

Pe3yanaTb| OLEHKN yaAOBNETBOPEHHOCTU, TaK XXe KaK U NPpeTeH3Un, A0J/HKHbI ObITb npoaHaIn3npoBaHbl,
N LODKHBI ObITb OCYLLECTBEHbI HE06XOAMMbIE AeACTBUSA MO YNYULLIEHNIO NOSIOXKEHUS.

12 YenoBeueckue pecypchl

12.1 YnpaBneHue KOMMNeTeHUUAMN nepcoHana

KoMneTeHTHOCTb MepcoHana no pas/UYHbIM XapakKTepUCTUKaM YCAYyr MOXeT SBNATbCA pe3y/bTaToMm
onbITa, I'IpI/IO6p6T9HHOr0 BO BpemMsa UCMONIHEHNA ero AO0/HDKHOCTHbIX 06F|3aHHOCTEI7I, nnn cnepcTtenem cneun-
anbHOro obyyeHus.

MpegnpusaTne oTeevaeT 3a 06yyeHWe, MOBbILEHWe KBaNM(UKaLMy CBOero nepcoHana u 3a xpaHeHue
COOTBETCTBYHOLLMX aTTecTaumii, Bbl4aHHbIX OpraHn3aumnsamMmn, ocyLecTBASWMMN 0byyeHue.

B 06A3aHHOCTY NpefnpuaTUS BXOAUT Ha3HauYeHNe KOMNETEHTHbIX /L, Ha pas/inyHble JO/IHKHOCTY.

12.2 MepcoHan, paboTawowmnii ¢ KIMEHTOM (3aKa34MKOM)

Nnua, HenocpefcTBEHHO paboTatoLme ¢ KnneHTamy (3aKkasumkamu), 4O/DKHbI NPOATM NMOAFOTOBKY rO:

-ToBapam v ycnyram, npeanaraembsim npegnpusatuem,

- BO3MOXXHOMY TYPUCTUYECKOMY NPEAIOKEHUIO.

MpeanpusaTe AO/MKHO CNeAnTb 3a TeM. YTOoObl NepcoHas HOCW/ Cheuofexsy, COOTBETCTBYIOLLYIO WX
[O/HKHOCTK, 1 CO6M0aN HOPMbI TUTMEHBI.

MepcoHan foMKeH yaensaTb BHUMaHWe KIMeHTY (3aKasunky) ¥ HaumHaTb C HAM 06LLeHne C MOMeHTa ero
npuxopa.

OH A0/MKeH 6bITb NPUBETMB:

- NOKa3blBaTb CBOK PaCMONOXEHHOCTb;

- cobnogaTtb NOPSAOK Npuxoaa:

- ynblb6aTbCs, NPOABNATL TEPMEHNE U BEX/MBOCTb;

- C yBa)KEHNEM OTHOCUTLCH K KNMEHTY (3aKasuuky);

- YMeTb yNnaxmBatb KOHDANKTbI.

MpeanoyTeHne [OMKHO 6bITb OTAAHO KIMEHTY (3aKa3uyKy) Mo CPaBHEHWIO C pelleHremM agMUHUCTPaTUB-
HbIX BONPOCOB WX OTBETAMU Ha TenedOHHbIE 3BOHKW.

B npucyTcTBMM KAneHTa (3aKkasumka) MepcoHan He JO/MKEH BECTU NUUHbIX TenedOoHHbIX pa3roBOposB,
KypUTb, MUTb, €CTb UN YNTATb.

B cnyyae apeHfbl CygHa C aKunakem, MNOCAeAHUIA [OMKEH ObiTb rapaHTOM J0OPOro cornacus Mexay
KMeHTamy (3aKasumkamun) 1 ynaxueaTb BCAKOro poja TPYAHOCTW, KOTOPble MOTYT BO3HWUKHYTb. OH [O/DKEH
ObITb TakKe 3KCKypCOBOLOM B TeUeHue npeAocTaBneHuns ycnyru.

13 Cybnopgpagn (ayTCOPCUHT)

MpeanpusaTre A0/MHKHO 0TBEYATL 3a Ka4ecTBO CBOWMX TOBAPOB W YCyr, MpefoCcTaBAeMbIX Kak UM caMum,
Tak v cybnogpsagumkamu, B TOM YMC/Ee U KOMMYHUKALMOHHBIMW areHTCTBamMu.
MpeanpuAaTue AOMKHO pa3paboTaTb CUCTEMY OLIEHKM CBOMX Cy6noApsaYMKOB.
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Mpunoxexnune A
(o6s3aTenbHOE)

O6opynoBaHue, NocTtaBnseMoe CyaHYy C XXUbIMU NOMELLeHUAMN
Ta6nuya Al

O6opygoBaHue MoTopHoe cyaHo MapycHuk

3nemMeHTbl 6e30nacHOCTH

VHF (YKB paguocTtaHums) X X
GPS c onucaHuem X X
Speedo (ykasaTenb CKOpPOCTK) X X
axonoT X X
MN3onupoBaHHasa akkymynsatopHasa 6atapes gsuratens X X
CpefcTBa BO3BpalleHMs Ha 60pT X X
CnacaTenbHas WAlNKa ¢ MOTOPOM unn 6e3 motopa X X
CnacaTenbHbIii NnoT X X
CypoBoli gBuratens X

JnemeHTb KomcopTa

dnekTpuyeckas nebepgka X X
AHemoMmeTpu4eckuin niorep X X
ABTONMUNIOT X
YKaszaTenb YPOBHA WM 3anacHolt 6ak X X
TeHT OT conHua X X
Mopo3unbHaa Kamepa Uan XonoANIbHUK X X
Bopa X X
Fopsuunii gyw X X
KyxoHHas nocyfa n NnpuHagiexHocTun X X
JleceHka ans BaHHbI (6acceiiHa) X X
CD-npowurpbiBaTenb, pagumo X X
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Buénunorpadusn

(1] 1SO 9000:2000 CucTembl ynpaBneHus kauecTBOM — OCHOBHbIE MPUHLMUMbI U CNOBapPb.
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YOK 658.386:006.354 OKC 03.080.30

KntoueBsble cnoBa: yciyr B cpepe BOAHOIO CropTa, YC/yri Mo NPoKaTy MOPCKUX U PEYHbIX CYAO0B, TexHuye-
CKue Tpe6oBaHUs, OKasaHue ycyr, YenoBeveckne pecypesbl
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