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CA TakXe B MH(hopmauyMoHHOl cucteme 06LLero Nonb3oBaHna — Ha ouumanbHOM caliTe defepasibHOro
areHTcTBa N0 TEXHUYECKOMY PEryiMpoBaHunio 1 MeTponornn B cetn MUIHTepHeT (Www.gost.ru)
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HAUWOHANbHbBIA CTAHAAPT POCCUMNCKOW SGEOAEPALWNWN

Ycnyru HaceneHuio
PUTHEC-YCNYT I

O6wue TpeboBaHus

Services for people. Services of the fithes. General requirements

[Nata BBegeHuns — 2016— 01— 01

1 0O6nacTb NpUMeHeHUS

HacTosiwnii cTaHaapT ycTaHaBnuBaeT obLine TpeGoBaHNs K (OUTHEC-YCyram.

MoNoXeHNUs1 HACTOSILLEro CTaHAapTa pacnpoCcTPaHATCA Ha yc/yru huTHeca, npefocTaBaseMble opra-
HU3ALMSAMUN PA3NNUHBIX (POPM COBCTBEHHOCTU U UHAMBUAYAbHLIMU NPEANPUHUMATENSMMU.

HacToswwii cTaHgapT sIBNsieTCs OCHOBOMO/IaraowWwyM npyu paspaboTke HOPMATUBHLIX AOKYMEHTOB Ha
(PUTHEC-YCNYIN KOHKPETHbIX BUAOB.

2 HopmaTuBHbIe CCbINKKN

B HacTosem cTaHAapTe UCNoNb30BaHbl HOPMAaTMBHbIE CCbIIKM Ha creaylolme ctaHaapTbl:

FOCT 12.1.004— 91 Cuctema ctaHaaptoB 6e3onacHocTu Tpyaa. MNoxapHasa 6e3onacHocTb. O6Lwme Tpe-
60BaHuA

FOCT 32670— 2014 Ycnyru 6biTOBble. YCnyrn 6aHb 1 gyliesbix. O6Lme TeEXHNYeCKne ycnosus

[OCT P 50646— 2012 Ycnyru HaceneHuo. TepMuHbl 1 onpegeneHns

OCT ISO 9001 2011 CucTembl MeEHEMKMEHTA KayecTBa. TpeboBaHus

FOCT P 51142— 98 Ycnyru 6bITOBble. YCnyru napukMaxepckux. ObLine TeXxHnyeckne ycnosus

FOCT P 52024— 2003 Ycnyrun onsKynbTypHO-0340POBUTE/bHbIE U CMOPTUBHbIE. O6LWMe TpeboBaHus

FOCT P 5202&- 2003 Ycnyrun chuskynbTypHO-0340p0OBUTESBbHBIE Y CMOPTUBHbIE. TpeboBaHusA 6e3onac-
HOCTW noTpebuTtenei

FOCT P 55321—- 2012 Ycnyru HaceneHuto. CMA-ycnyru. Obwume TpeboBaHus

MpumeuaHue — [Mpn NONb30BAHMM HACTOALMM CTAHAAPTOM LieIecoo6pasHo NPOBEPUTL JEACTBIUE CCbINOUHBIX
CTaHAapPTOB B MH()OPMALMOHHOM cMCTeMe 06LLero nosib30BaHnsi — Ha ohmumanbHOM caiite defepasibHoro areHTcTea no
TEXHUYECKOMY PEerynnpoBaHuio U METPOIOTUN B CETU MIHTEPHET UK MO eXerof4HOMY MH(OpMaLMOHHOMY yKa3aTenio «Ha-
LMOHabHble CTaHAaPTbI», KOTOPbI ONy6/IMKOBAH M0 COCTOSIHWIO HA 1 SiHBaps TEKYLLero roga, U no BbiMyckam exemecsiy-
HOrO MHHOPMALMOHHOTO yKa3aTtess «HaumoHasibHble CTaHAapTb» 3a TeKYLW Ui rog. ECnu 3aMeHeH CCbITOUHbIN CTaH4apT,
Ha KOTOpbIl flaHa HeAaTUpPOBaHHAs CCbiKa, TO PeKOMEHAYyeTCsl MCMoMb30BaTh AeCTBYIOLLYI0 BEpCUI0 3TOro cTaHgapTa
C YY4ETOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUIO U3MeHEHMI. Ecnin 3aMeHeH CCbIIOUHbIN CTaH4apT, Ha KOTOpbIA faHa faTu-
poBaHHas CCblNKa, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUI0 3TOTO CTaHAAPTA C YKa3aHHbIM Bbllle rof0M YTBEPXKAEHUS
(NpuHATKS). ECnn nocne yTBepXAeHUsl HACTOSALLEro cTaHAapTa B CCbIIOYHbIN CTAHAAPT, HA KOTOPbLIN faHa faTupoBaHHas
CCblNIKa, BHECEHO N3MEHeHWe, 3aTparmsaiollee nosioKeHne, Ha KOTOPOe AiaHa CChi/Ka, TO 3TO MOJIOKEHNE PeKOMeHAyeTcs
npUMeHsaTbL 6e3 yyeTa [aHHOro U3MeHEeHWs. EC/M CCbINOYHbIN cTaHAapT OTMEHeH 6e3 3aMeHbl, TO NOI0XKEeHNe, B KOTOPOM
[iaHa CCblfika Ha Hero, peKoMeHAyeTCsl NPUMEHsITb B YACTU, He 3aTpar1BatoLleii 3Ty CCblky.

3 TepMuHbl 1 onpepeneHnsd

B HacTosiwem cTtaHgapTe npyMeHeHbl TepMuHbl No FTOCT P 50646. a Takke cnegylowmne TeEpMUHBI € CO-
OTBETCTBYOLUMMUN ONpPeaeseHNAMN:

N3paHue ouymansHoe
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3.1 duTHec: Komniekc CrnopTUBHO-0340POBUTE/IbHBIX MEeponpuaTUil U AeACTBUI, HanpasieHHbIX Ha
thopmyrpoBaHue, NnoaaepxaHue 1 yKpenaeHue 310poBbs Ye/OBEKA, o (hM3MUecKyto peabunuTaumio, opraHu-
3auvio 1 NpoBefeHne hU3KYNbTYPHO-0340POBUTE/BHOTO 1 CMOPTUBHOMO AOCYTa U JOCTUXEHUS CMOPTUBHbIX
pe3ynbTaTtos.

3.2 puTHec-ycnyru: [esTeNbHOCTb UCNOMHUTENS YCYT N0 Y0BNETBOPEHM0 NoTpe6HocTel noTpe6u-
Tens B (hopMMpPOBaHUM, MOAAEPKAHUN U YKPeNnieHun 3[40poBbsi, (PU3NUYECKON peabunutaumm, SJOCTKEHUN
CMOPTUBHbIX PE3y/bTATOB, YC/YI MO OPraHn3aLumu 1 NPOBEAEHNI0 (PU3KY/IbTYPHO-0340POBUTEbHLIX U CNOP-
TUBHO-3PEIMLLHBIX MepOonpUsTHii.

3.3 noTpebuTenb hUTHeC-ycnyr: ®U3nYecKoe N1Uo, MeloLee HaMepeHNe 3aHATLCA MU 3aHMalo-
weecsi (PUTHECOM A1 NOAAEPXKaHUS U YKPENIEHNUs 340P0Bbs, (PU3NUECKOI peabunurauyum, a Takke ans npo-
BEAEHUs (PU3KYNbTYPHO-0340POBUTENLHOMO 1 CMOPTUBHOIO OCYTa Y JOCTUXEHWUSA CMOPTUBHBIX PE3Y/IbTATOoB.

3.4 ucnonHuTenb puTHec-ycnyr: OpraHu3auysi, He3aBUCKMO OT ee OpraHM3aLMoHHO-NPaBoBOI hop-
Mbl. U UHAMBUAYa/bHLIN NpeAnpuHUMaTe b, NPeAoCTaBsALMe (UTHEC-YCNYTU.

3.5 npouecc o6cnyxuBaHus npu npegoctaBneHnn putHec-ycnyr: CoBOKYNHOCTb AeiicTBuii 1 one-
pauuii. BbINOMHSAEMBIX MCMOMIHUTENEM MNPV HEMOCPEACTBEHHOM KOHTaKTe C MOTpe6uTenem B NpoLecce npejo-
CTaBMIEHUS (PUTHEC-YCIIYT.

3.6 ycnoBus 06CNYXMUBaHWA NpU NpeaocTaBneHun ouTHec-ycnyr: CoBOKyNHOCTb (DakTOpoB, BO3-
[eliCcTBYIOLLMX HA NOTPeGUTENs B MPOLECCE NPESOCTaBNEHNSI (PUTHEC-YCNYT.

4 O6uwmne NonoXxeHns

4.1 duTHec-ycnyrm [OMKHbI COOTBETCTBOBATbL TpeboBaHNAM HOpPMaTVBHbIX MpPaBOBbIX akToB Pocculii-
CKoWl PepfepaLn 1 HOPMATUBHBIX JOKYMEHTOB (hefepasibHbIX OpraHoB UCMO/THUTENLHOW BNacTu, TpeboBaHu-
am FOCT P 52024. TOCT P 52025 u HacTosLero craHgapTa.

4.2 duTHeC-ycnyru npefocTaBnsaioT cneymannsnpoBaHHble (U3KyNbTypPHO-0340p0BUTE NbHbIE 0OBEKTDI,
B T. Y.. (QUTHEC-LEHTPbI, PUTHEC-K/YObl, BE/THEC-LEHTPbI, 03J0POBUTE/IbHbIE CTYAUN W ApYrne 00beKTbl PuUT-
Heca KOHKpeTHbIX bopMaToB.

4.3 MNepeyeHb NpefocTaBnsgemMbiX (PUTHEC-YCNYT yCTaHaBAMBAET UCMOJTHUTENb YCNYT CAMOCTOATENIbHO B
3aBUCKUMOCTM OT CneLndKM 06CNYyXXMBAaEMbIX KaTeropuii HaceneHusi, Ux BO3pacTHOro (reHAepHoro) coctaea
1 yCNoBUi OYHKLMOHMPOBaHWSA 06bekTa hutHeca.

4.4 B cBoeli AeATeNbHOCTU UCMONHUTENb PUTHEC-YCNYr PyKOBOACTBYETCA CNEeAYHLWMMN OCHOBHbIMU
OOKyMeHTamu:

-AeNCTBYOLWMMY HOPMATUBHBIMY MPABOBbIMW AOKyMeHTaMun B cchepe huskynbTypbl 1 cnopTa 11)— [9];

-yCTaBOM opraHusauuu n/vnu MNMonoxeHnem o6 opraHvsaluu;

- joroBopamMu ¢ noTpebutensamMm puTHec-ycnyr;

- NnporpaMMamMu npegocTtasneHns puTHec-ycayr (rpynnoBbIMy 1 MEPCOHasIbHbIMU NporpaMmmMamim).

4.5 Bce 00beKTbI (hUTHECA A0/MKHBI 061a4aTh HE06X0AMMOV MaTepuasibHO-TEXHUYECKON 6a30i, BKIoUast:

-Npucnoco6neHHble MOMeLLEeHNs U chneunanm3mpoBaHHOe CNOPTUMBHO-0340pOBUTENbHOE 060pyAoBa-
HVe. CHaps>KeHVe U NHBEHTapb;

- COBPEMEHHbIE MHPOPMAaLNOHHO-KOMMYHUKALWOHHbIE TEXHOMOMUKN (ayAMoBU3yanbHble cpeactea. UH-
TepHeT-pecypchbl). BKIOYas MHOPMaLUOHHbIE U PeKTaMHble MaTepuasnbl 4N notpeéuteneli UTHeC-YCyT;

- KBaNMMLMPOBaHHbI/ NepcoHaU.

- MeToguyeckoe 1 nporpaMMHoe obecneyveHue.

4.6 duUTHEC-yCnyrn fo/MKHbI NPeAocTaBiAaTbCA Ha OCHOBaHWM AoroBopa (KOHTpakTa) Mexay WCMOJHK-
Tenem u notpebuTenem ycnyr, B KOTOPOM YKa3blBalOTCA BECb NMepeyeHb npefocTasBnseMblX UTHEC-YCAYT 1
TpeboBaHusi K HUM. MNpuUioXxeHVeM K LOroBopy sBnsieTcs A06pPOBOMbHOE MH(POPMUPOBAHHOE coriacve no-
TpebuTens Ha okasaHue uTHec-ycnyr. MicnonHntens UTHEC-yCyr AO/DKEH 06ecneynTb COXPaHHOCTb nep-
COHa/IbHbIX AAaHHbIX NOTPebuTeneit ycnyr.

dopmoli foroBopa Mexay UCMOoMHUTENSMU U NoTpebutensimu uTHeC-ycnyr MoryT 6biTb KybOHble Kap-
Tbl. aDOHEMEHTbI, KNUM-KapTbl HA NEPCOHasIbHblE TPEHUPOBKU U T. N.

4.7 VicnonHutento uTHeC-ycnyr pekoMeHayeTcs paspabaTbiBaTb, OKYMEHTa/lbHO 0hOPMAATb, BHE-
APSTb U NoAAepXvBaTb B paboyeM COCTOSHMM CUCTEMY MeHe)KMeHTa 6e30macHOCTU U KayecTBa npeaocTaB-
nsemMblx OUTHEC-yCNyr B COOTBETCTBUK ¢ TpeboBaHuaMu TOCT I1SO 9001.

4.8 MoTpebutens AOMKEH 6bITb MMCbMEHHO MPOUHM(OPMUPOBAH O MEAULMHCKUX MPOTUBOMNOKa3aHUSAX
AN uTHEeC-ycnyr cCOOTBETCTBYIOWMX BUAOB. Ha ocHOBaHWM 3TOW MHgopMauun noTpebutento cnegyeT ca-
MOCTOATE/IbHO NPUHUMATb PeLLeHUs 0 BO3MOXHOCTU MONyYeHUs PUTHEC-YCNYr UM 0 HEO6XOAMMOCTU Aasib-

2
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Heliweli KOHCyNbTauun y COTpYAHMKA UM MEAMLMHCKOIO MepcoHana obbekTa uTHeca ANns onpegeneHus
COOTBETCTBUA COCTOAHUA 3[10POBbS UM TEKYLLErO CaMOYyBCTBMSA MO OTHOLLIEHUIO K BbibpaHHOMY BUAy usun-
YeCKOWi akTUBHOCTMW.

4.9 Mpy okazaHuy OUTHEC-YCNYT UCNOMHUTENb YCAYT AO/MKEH YUnTbiBaTb MHAMBUAYaNbHbIE OCO6EHHO-
CTU 1 ypoBeHb hn3nyeckoli NoAroTOBEHHOCTU NoTpebuTeneii.

4.10 MNoTtpebutenb Ao/KEH OblTb NMCbMEHHO NPOVHMOPMUPOBAH O BO3MOXHOCTU MOSlyYEHUS TPaBM BO
BpeMS TPEHWPOBOK U COBMIOAEHUN BCEX MepP NPefoCTOPOXHOCTU Npu paboTe C TEXHUYECKU CMOXHbIM 060-
pyfoBaHNeM.

4.11 WcnonHuTento puTHeC-ycnyr pekoMmeHayeTcs MMeTb U nogaepxmsaTb B paboyeM COCTOSHUM cne-
L1anmM3npoBaHHyo KOMMbIOTEPHYIO NH(DOPMALIMOHHYO cUcTeMy A5t obecneyeHns paboTbl ¢ noTpebutensamm
npu okasaHun UTHEeC-yCnyr.

5 Knaccudukauusa gouTHec-ycnyr

5.1 Pa3nunyatoT OCHOBHble (OUTHEC-YCNYTN 1 AONOIHUTE NbHbIE (COMYTCTBYIOLMNE) YCYTN.
5.2 K OCHOBHbIM (hUTHeC-ycnyram OTHOCAT:

- opraHunsauuio n npoeegeHne uskynbTypHO-0340POBUTENbHbBIX 3aHATUI N TPEHWHTOB:

- opraHv3auuio 1 NpoBefeHne CNOPTUBHO-3PENLLHBIX MePOonpUATHii;

- UrpoBble BU/bI CNOPTA;

- npegocTasBneHne PUTHeC-NOMeLLEeHWNA;

- MHPOPMALMOHHO-KOHCY IbTaTBHbIE N 0b6pa3oBaTesibHble YCeyru B chepe duTHeca,;

- uTHec-ycnyrn ana getei.

5.3 OpraHusauus u nposegeHne puUaKyIbTYyPHO-0340POBUTENbHbIX 3aHATUIA U TPEHUHTOB

5.3.1 3aHATMA 1 TPEHUHTU BKOYAIOT B cebA (DUTHEC-TPEHNPOBKM, 3aHATUA NO CMOPTUBHLIM U TaHLe-
BaU/lbHbIM Harpas/eHUsAM.

5.3.2 OpraHusauusa 1 npoBefeHne 3aHATUI U TPEHWHTOB NpejycMaTprBaeT:

- caMOCTOATe bHbIE U MepcoHasbHble (C TPEHEPOM) 3aHATUS B TPEHAXKEPHbLIX 3anax;

- TPYNMoBbIe 3aHATUA MO pacnucaHnio B 30Hax rpynrosbIX NporpaMm n B UTHEC-CTYAUAX;

- UHAMBMAYaNbHbIe 3aHATUS B 3a1ax Mo npefBapuTesibHOW 3anncy no MHAMBMAYaNbHbIM NporpaMmmMam;

- TPYNMoBble 3aHATUSA B aKBa-30HE M0 PacnucaHuio;

- MHAMBUAYanbHoe 0byyeHne nnasaHuio.

- PUTHEC-TPEHUPOBKMN N 3aHATUSA HA OTKPLITOM BO3AyXe.

5.4 OpraHusauus n NpoBefieHne CnopTUBHO-3PENLLHbIX MEPONPUATHIA

OpraHu3auys 1 npoBeAeHne CNOPTVBHO-3PEULLHbIX MEPONPUSATHIA BKIOYAET B cebs;

- opraHunsauuio huTHec-copeBHOBaHMIA B rpynnax;

- CNOPTUBHbIE, pa3BieKaTesibHble 1 0340POBUTENbHbIE MEPOMNPUATUA AN1A NoTpebuTenei nTHeC-ycnyr,
B T. 4. (DMTHEC-KOHBEHLMW, (PUTHEC-CAMMUTBI, KPOCChI, MapadoHbl, TYPHUPbLI MO CIOPTUBHLIM BUAaM CrnopTa,
COCTA3aHWA No efMHO60PCTBaM, TaHLEBasIbHbIe KOHKYPChI;

- MoKa3aTe/ibHble BbICTYNNEHNS BefyLMX CNOPTCMEHOB W NpeacTaBnTeneil CnopTUBHbIX OpraHn3aLmii;

- opraHusaumio gocyra pas/imyHbiX BUAOB C y4eTOM OCOGEeHHOCTel mpeaocTaBnsieMbiX OUTHEC-YCAyYT,
B T. Y. Ky/IbTYPHO-MacCOBble MepOonpusiTUs, AeTCKMe 1N B3POC/ble CMOPTUBHbIE NPa3fHNKKW, pa3BriekaTeslbHo-
UrpoBble 3aHATUS.

5.5 VirpoBble BUAbl cnopTta

MrpoBble BUAbI CriopTa OpraHu3ylT U NpefocTaBfsioT B crneuuasbHo 060pyA0BaHHbIX NMOMeLLeHUsX
o6bekTa huTHeca, OTBEYAIOLMX M3GPAHHOMY BUAY CMOPTA, WM HA OTKPLITOM BO3yXe Ha creuuasbHoO 060-
PYAOBaHHbLIX UM NPUCNOCO61EHHbIX NIOLLAAKAX.

5.6 MpegocTtaBneHne pUTHOC-NOMOLLEHWA

MpepocTaBneHve cneynanbHO NPUCNOCO6IEHHBIX N 060pyAOBaHHbIX (DUTHEC-NOMELLEHNI BKOYaeT B
cebs:

- UCMOMb30BaHNe TPeHaXepHbIX 3a710B, 060pyA0BaHHbIX ANA NpoBefeHuss (UTHeC-3aHATUIA cooTBeT-
CTBYHOLWNX BUIOB;

- ncnonb3oBaHve 06bLEKTOB (huTHECA AN 0340POBUTENILHOIO OTAbIXa U CNopPTa;
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- Nonb30BaHue (NpokKar) CNoPTUBHLIM 060pyAOBaHVEM (TPEHaxepamu, CHapsgamun, MHBEHTapeM).

5.7 HchopMaLMOHHO-KOHCY IbTaTUBHbIE U 06pa3oBaTenibHble ycnyru B chepe outHeca

VHhopmaLOHHO-KOHCYIbTaTUBHbIE 1 06pa3oBaTtesibHble YCNyru B cihepe cmTHeca npedycMaTpusatoT:

- npegocTaBneHne nHopmMaLmm 0 CTPYKType U cogepXaHum uTtHec-ycnyr (Yepe3 VIHTepHeT-CBA3b,
cpefcTBa MaccoBoi UHhopmaLun, peknamy 1 npoyee);

- KOHCY/bTaLVOHHOE CONPOBOXAEHME PUTHEC-YCNYT (YCNYrn CepBUC-MEHeXepa);

- KOHCY/NbTauMM Mo MOCTPOEHMUIO U COAEPXaHWUI0 3aHATWIA 1 TPEHMPOBOYHBLIX MPOLECCOB MO IUTHECY,
CMNOPTWBHbIM Y TaHLeBaibHbIM HanpasneHaMm,

- KOHCyNbTauun noTpebuteneli UTHeC-ycnyr cneyuannctamm no BonNpocam, CBA3aHHbIM C OKa3aHWeM
dMTHEC-yCnyr, UCKNYaOLWMM Bpes pasiMyHoli CTeNneHn TSXEeCTU WAN HapyLleHne 3[40p0Bbs, a Takke nony-
YyeHue TpaBMbl;

- KOHCY/bTauun crneunanncTos rno NpoBeAeHnio MeanKo-BoCCTaHOBUTE IbHBIX MepPonpuAaTUin u uTHec-
TecTMpoBaHus noTpebuteneis;

- pa3paboTky MHAMBMAYaSIbHbLIX W TPYNMOBbLIX PeKOMeHAaLulii Mo pexvMy 3aHATWIA ansa noTpebutenei
duTHec-ycnyr, B T. 4. NPOrpamMm NepCOHasIbHOTO TPEHWHTa,;

- NpodheccnoHanbHy NoAroToBKY (NEPenoaroToBKy) U NOBbILWEHWE KBaMduvkaumm B o6nactv hntHec-
yCnyr B COOTBETCTBUM C nonoxeHuamu (10);

- KOHCy/NbTaumun cneymanncTos B 06/1acTn nuTaHus (Bpada-gveronora v np.) No BonpocaM paumoHab-
HOro pexuma nuTaHus 1 npvemMa nuLieBbIX 406aBOK, BUTAMUHHO-MUHEPasbHbIX KOMMNIEKCOB AN NoTpebuTe-
nei ouTHeC-ycnyr.

5.8 duTtHec-ycnyru gnsa getei

PeabunmTauuyoHHble, 0340p0BUTENbHBLIE Y COPEBHOBATE/IbHbIE UTHEC-YCNYTN ANA AeTeli pasnnyHoro
BO3pacTa NpefocTaBnsAoT B CNeLanu3npoBaHHbiX AeTCKMX huTHec-knybax unm B otaenax (4enaprameHTax)
JeTckoro dtHeca puTHec-kny60B. MNpu UX OTCYTCTBUM OTAE/bHbIE 3NIEMEHTbI AeTCKUX (UTHeC-Nnporpamm
MOTYT NPefoCTaBNATLCA B KOMHAaTax focyra Ans fetei (B AETCKMX UIPOBbIX KOMHATAX).

5.9 ®dutHec-ycnyrn MoryTt npegoctaBnaTbes:

- B Buje naketa putHec-ycnyr — Kiy6HOIi KapTbl;

- B Bue abOHEMEHTOB — 3aHATUS B MUHW-Tpynnax;

- B BUAe KAUN-kapT — NepcoHasbHble (PUTHEC-NPOrpamMmbl:

- B BLlae eAVIHNYHON huTHEC-yCnyrn — pasoBas NepcoHasibHasa TPEHVPOBKA,

- B BLie pa3oBoOro nocelleHns o6bekta hUTHeCA — FOCTEBOW BU3MT.

5.10 KAononHUTenbHbIM ycayram, ConyTCTBYOLMM (OUTHEC-yCnyram, OTHOCAT:

- hUTHec-TecTUpoBaHue;

- ycnyru pasgeBasiok, AyLleBblIX;

- NpegocTaBieHne NOOTEHLEB;

- NpefocTaB/ieHne XxanaToB, Pa3oBblX Tanoyek, KOCMeTUYeCKUX HabopoB M APYrux CPefcTB SIMYHOW -
TVeHBbI;

- NpegocTaBieHne NUTLEBOW BOAbI NN KyNlEPOB C BOAOW;

- ycnyrn dpuTHec-6apa unu ycnyrm npeanpuaTtuii 06WecTBEHHOro NUTaHNA APYruX TUMNOB:

- YCNyru no peanusaluy CNOpTVBHOTO NUTAHUA W MULLEBLIX J06aBOK;

- npegocTasneHne UToHaeB B aCCOPTUMEHTE;

- rapaHTVpoBaHHOe XpaHeHne Belleli noTpebuTeneli ycnyr, B T. Y. LieHHbIX Belleli B UHAMBUAYaSIbHbIX
celihoBbIX siuelikax:

- YCNyru consipus:

- CMA-ycnyru, B T. 4. Kpuonpoueaypsbl, ranotepanus:

- ycnyru 6aHb pas3nuyHbIX BUAOB;

- YCNYrn maccaxa;

- YCNYrn No KOPPEeKLMM NULLLEBOTO CTaTyca,;

- YCNYrn CTpaxoBaHWs XN3HW U 3[0pOBbSA NOTpebuTeneii:

- YCNyrn casioHa KpacoTbl (MapukMaxepckme 1 KOCMeTUYeckue ycnyru);

- YCNYrn feTcKol UrpoBoli KOMHATBI;

- YCAYrU NpayveyHoii;

- NpegocTaBieHne NapkoBKW 419 aBTomobuneli notpebuTenei uTHec-ycnyr;
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- 3aKa3 1 BbI30B TaKCW N0 3akasdy noTpebuteneil;

- 3aKka3 61NeToB B TeaTpbl, KUHO ¥ ApYyrue CepBUCHbIE YCyrK MO 3aka3y noTpebuteneii;

- NnpefocTaBnieHne 6ecnpoBOAHOIO AOCTyNa B MH(OPMAaLVOHHO-TENIEKOMMYHUKALMOHHY0 ceTb VHTep-
HeT (Wi-Fi);

- MIH(hOpPMaLMOHHO-PEKNaMHbIe YCNYTN MO BHYTPUKIYGHON M COBLITUIAHOW HaBurauuu Ha Tepputopun
06beKTOB (hutHeca;

- NnpefocTaBfieHne PUTHEC-TYPOB (BHYTPEHHUIA 1 3apy6eXHbIA Typu3m).

5.11 MepeyeHb AONONHUTENBHBIX YCAYr, NpefocTaBnseMblX B 06bekTax huTHeca, yctaHaBimMBaeT ca-
MOCTOATENIbHO UCMOJTHUTENb (PUTHEC-YCNYT — afMUHUCTpaLuMa opraHusauuy B 3aBUCUMOCTU OT ero cre-
LUNGUKN. HanpaBneHns AesaTeNbHOCTW, KOHTUHreHTa 1 notpebHocTeil notpebutenei n T. n. JlononHuTens-
Hble YCyrn MOryT OKasblBaTbCs 6ecrniaTHO UM NAaTHO MO YTBEPXAEHHbIM Tapudam (nperickypaHTam).

5.12 [lonofiHuTeNbHbIE YCNyrn, npefocTasnsieMble Mpu okasaHun (PUTHEC-YCNyr, [OO/DKHbI COOTBET-
cTBOBaTb TPeb6OBaHUSIM HOPMAaTWBHbIX AOKYMEHTOB Ha YC/YrM KOHKPETHbIX BMAOB, B T. 4. TOCT P 51142,
FOCT 32670. FOCT P 55321 v gp.

6 O6wue TpeboBaHNa K PUTHeC-ycnyram

6.1 ®uTHec-ycnyru f0MKHbI COOTBETCTBOBATb TPEOOBaHNAM HACTOSALWEro cTaHAapTa U HOPMaTUBHbIX U
TEXHUYECKUX JOKYMEHTOB Ha (OUTHEC-YCNYT KOHKPETHbIX BUAOB.

6.2 TpeboBaHuWA K huUTHeEC-yCnyram AO/MKHbI y4nTbiBaTb MHTEPECHI NOTpebuTeneli n obecneyvsaTtb;

- hopMMpoBaHMe 30pPOBOro 06pasa X13Hu noTpebuTeneil;

- CUCTEMY Hay4YHO-METOAMYECKOIO U CEPBUCHOIO COMPOBOXAEHMUS NOTPe6buTeneit hutHec-ycnyr pasnmy-
HbIX TPYNM U BO3PACTHbIX KaTeropwii;

- UHOOPMATUBHOCTb OUTHEC-YCNYT;

- TOYHOCTb U CBOEBPEMEHHOCTL MPeAoCcTaB/ieHNs OUTHEC-YCAYT;

- coumnanbHylo aapecHoCTb OUTHEC-YCYT;

- 3PrOHOMUYHOCTb U KOMGYOPTHOCTb (PUTHEC-YCAYT;

- 3CTETUYHOCTb (DUTHEC-YCNYT;

- XyJOXXECTBEHHYI0 MpUB/eKaTeNbHOCTb (DUTHEC-YCIYT;

- PErynsipHyto OLEeHKy nNpodpeccrnoHanbHbIX KOMNETEHUMI NepcoHana, B T. Y. 3TUYHOCTU ero NoBeAeHUs:

- 6e30NacHOCTb M 9KONOTUYHOCTb OUTHEC-YCAYT.

6.3 dopmupoBaHne 340p0OBOro obpasa XuU3Hu

dopmMypoBaHue 340pOBOro obpasa Xu3Hu notpebuteneii npegycmaTprBaeT:

-COOTBETCTBME MPeAoCTaBAsAeMOli PUTHEC-YCNYTN NOTPEBHOCTAM U (PU3NYECKMM BO3MOXKHOCTSAM MO-
TpebuTtens ycnyru;

- [OCTYMHOCTb 1 06ecneYeHHOCTb HaceieHns huTHec-ycnyramm.

- UCMNOJIb30BaHWE UCMOHUTENEM (DUTHEC-YCNYT UHAMBUAYANIbHBIX METOAUK (M/1aHOB) 3aHATUI U UHAW-
BUAYa/IbHO CUCTEMbI MOATOTOBKM (TPEHMPOBOK) MO (PUTHEC-YC/yraM KOHKPETHbIX BUOB;

- UCMOJIb30BaHMe pa3NNyHbIX BUA0B 00LLEYyKPenIsoLWnX 1 0340POBUTENbHBIX MEPONPUATIIA NO noaaep-
YXaHWUIO 340POBbSA, BK/OYAs 3akaivMBaHue, Maccax, npaBuibHOe NuTaHue v np.;

- cucTeMatnyeckoe BpayebHo-negarornyeckoe obecneyeHme oUTHeC-ycnyr B npoLecce nx npefocTasieHuns;

- pacnpocTpaHeHue 3HaHWi 0 hUTHEeC-ycyrax kak cpefctse hopMMpoBaHMs 340pOBOro 06pasa Xu3Hu.

6.4 Cuctema Hay4YHO-MOTOAUYECKOTO U CEPBUCHOTO CONPOBOXAEHNSA NOTpebuTenein outHec-
YCAYr pas3iMuHbIX TPYNn 1 BO3PACTHbLIX KATeropui

Cuctema CONpPoOBOXAEHUS NOTPe6UTeneil (hUTHEC-yCNyr PasfiMyHbIX TPynn W BO3PACTHbIX KaTeropui
BK/IlOYaET B ce61:

- NpOrpaMmMHO-HOPMAaTNBHOE, Hay4yHO-MeToguM4eckoe N Meaunko-6nonornyeckoe obecneveHve usnye-
CKOI NOATrOTOBKM NoTpebuteneii UTHeC-ycnyr Bcex BO3PACTHLIX W LeneBbIxX rpynm;

- COOTBETCTBME TPEHUPOBOUHbIX HArpy30K TEKYLLEMY YPOBHIO 06LLeli 1 cneLuansHO NoAroTOBIEHHOCTH
notpebuTenei (BbIHOCAMBOCTU K (OU3NYECKOI Harpy3ke);

- UCNOMb30BaHNe B NPaKTUKE TPEHMPOBOYHbIX NMPOLECCOB AOCTUXEHUI HAYYHO-TEXHUYECKOrO nporpec-
ca. VHHOBALMOHHbIX TEXHOIOTWA.
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6.5 WNHpopmMaTnBHOCTbL hUTHEC-YyCAYr

6.5.1 MNpwn oka3aHun UTHEC-YCNYT UCNONHUTENb 0693aH NPeAoCTaBNTb NOTPEOUTENAM YCYT MOSHYHO 1
[OCTOBEpPHYI0 MHDopMaLuio. OkasaHne UTHeEC-yCNyr [O/MKHO OblTb 06ecneyeHo cpeAcTeaMu BU3yanmsauum
(nnakaTbl, 6pOLLIOPbI, 06BABNEHNSA, NPECC-Penunsbl U T. 4.).

6.5.2 MoTpebutenam uTHeC-yCnyr Jo/MKHa NPeAocTaBNsaTbCA cneaytolas nHhopmaums:

- HauMeHoBaHve obbekTa UTHec-ycnyr, B T. Y. MHpopMaumsa 06 ucnonHuTene ycnyr: HauMeHoBaHue
IOPUANYECKOTO Nl UM NHAMBUAYAbHOTO NpeanpuHUMarens:

- NpaBwna NoBeAEHUS N NOMNb30BaHNA (PUTHEC-06BEKTOM (C Lie/bio UCKMIOYEHNS ANCLMMNAVHAPHbIX Ha-
PYLEHNI N CHWKEHWUA pUCKa TpaBmaTn3ma):

- nepeyeHb NpefocTasBnseMbiX (UTHEC-YCAYT, B T. Y. AOMOSHUTENbHbIX, MOPSAOK MX OKasaHus, CTOM-
MOCTb M NOPSAAOK onnatbl NAATHbIX YCAYT:

- MOpPSAJOK pacyeToB C NOTPebUTEeNAMY YCAyr U yCN0BUSA OKasaHust (OUTHEC-YCNyr;

- nepeyeHb He0bXOAUMBbIX JOKYMEHTOB A5 NpuobpeTeHus PUTHeC-yCnyr KOHKPEeTHbIX BUAOB;

- MeAMLMHCK1e NPOTMBOMNOKa3aHua Aas NoTpeduteneil npu peannsaunm UTHEC-YCNYT COOTBETCTBYIO-
LUMX BUAOB;

- nHchopmauumsa o mecTtax obLLero nNosbL30BaHNs;

- MHbopMauus 0 HaxoXAeHUN 6aMXaiero NyHKTa MeguLnHCKON NoMOoLLK;

- cobnogeHne npasns TEXHUKN 6e30MacHoCTy;

- nHhopmauus 06 obpaszoBaHnn 1 KBaMUKaLm nepcoHana,;

- NpaBufa noeefeHns notpebuTeneli B 3KCTPeMasibHbIX CUTYaLUSX;

-Apyras nonesHas v 4onosiHuTeNbHas Hopmaums.

6.5.3 O6beKTbl hTHeca A0/MKHbI UMETb Ha BXOAEe BbIBECKY C YKa3aHWeM HauMeHOBaHUS 1 pexumMa
paboThbl.

6.5.4 VNHdopmaumsa o6 ncnonHutene UTHEC-yCAyr U OKasbiBaeMbIX ycnyrax go/hkHa 6biTb JoBeaeHa
[0 noTtpebuteneit ycnyr No6biM 4OCTYMHbIM U HArNSAHLIM CNOCO60M.

6.5.5 lMepcoHan Ao/mKeH NpoBecTV npefBapuTenbHoe cobecefoBaHne (KOHCYNbTauUWIo, UHCTPYKTaK,
Apyroe nHtopMumpoBaHve) ¢ NoTeHUMasibHbIMU NoTpebuTensMn uTHeC-ycayr, NpeocTasus M CeayoLyto
nHhopMauuio:

- 0 NpaBuiax NMMYHol 6e30MacHoCTyH;

- 06 0C06EHHOCTAX QUTHEC-YCYT BbIOpaHHOIO BUAA;

- 0 nopsajke v npaBunax okasaHusa utHec-ycnyr;

- 0 (hakTOpax pvcka A5 340P0BbS Ype3MepPHbIX UM HEOBOCHOBaHHbIX (IN3NYECKNX Harpy3oK;

- 06 06bEME N METOAMUKE BbINOSHEHUA PU3NYECKNX HArPYy30K pas3inyHbIX BULOB;

-0 pexumax TPEHMPOBOK (3aHATUIA, TPEHWUHIOB) U OTAbIXa, 0OCOBEHHOCTSX IMYHOIO NOBEAEHNS NOTPpe6u-
Tenen ana puTHec-ycnyr onpefeneHHoro Buaa.

MpumMmevyaHue — MHpopMayms MOXeT GbITb MOMyYEHa B BUAE BUAEOUHCTPYKLMUI NN APYTUM CNOCOGOM C UC-
nosib3oBaHnem VIHTepHeT-pecypcoB.

6.6 TOYHOCTb U CBOEBPEMEHHOCTbL NPeAOCTaBIeHNs (QUTHEC-YCNyT

MpepocTaBnsieMble NOTPEGUTENSIM (PUTHEC-YCYTU N0 CPOKAM U1 YC/IOBUSIM 06CYXXMBAHUSA AO/MKHbI COOT-
BETCTBOBaTb TPEGOBAHNSM HOPMATUBHBIX N TEXHUYECKUX AOKYMEHTOB Ha (PUTHEC-YCNYTW KOHKPETHbIX BUJOB.

McnosnHuTeNb [0/MKEH OKasblBaTb Bbl6paHHble NoTpe6uteneM (PUTHEC-YCYrU ONpeae/eHHOro Buaa B
CPOKM, YCTaHOB/IEHHbIE AOTOBOPOM O MPeAoCTaBAeHNUN PUTHEC-YCYT.

6.7 CoumnanbHas agpecHocTb huTHec-ycayr

Tpe6oBaHUsA coumanbHO afpecHOCTU AOMKHbI NMPesycMaTpuBaTh:

-[OCTYMHOCTb M BOCTPE6OBAHHOCTL HaceneHus ouTHec-ycayramu;

- COOTBETCTBME (PUTHEC-YCNYr OXMAAHUSM W (PU3NYECKMM BO3MOXHOCTAM NoTpe6uteneil pasnnuHbIX
rpynn, B T. 4. VIP-KNMEHTOB, feTeil, MOAPOCTKOB, NOAEN C OrpaHUUYeHHbIMU (OU3NYECKUMN BO3MOXHOCTAMMU,
MHOCTPaHHbIX TYPUCTOB W T. N.;

- yCTaHOB/IeHME KpUTepUEB OKa3aHus (OUTHEC-YCAYT, a Takke BbIGOP METOA0B 06CyXMBaHWUS NOTPe6u-
Tenei B 3aBMCMMOCTU OT UX KOHTUHTEHTA 1 YPOBHS (DM3MUECKOli NOAroTOB/IEHHOCTY.
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6.8 SProHOMMYHOCTb U KOM(OPTHOCTb (hUTHEC-yCNyr

Mpu npepocTaBneHun uTHeC-yCnyr AO/MKHO Yy4nTbiBaTbCS TpeboBaHWe 3ProHOMUYHOCTW, KOTOpoe
XapakTepu3yeT COOTBETCTBME YCNOBMWIA 06CAYXMBAHUSA UCMOMb3YeMbIX CMOPTUBHOrO 060pyAOBaHus, CHaps-
XEHNA N MHBEHTaps T’MrMeHnyYecknm, aHTponoMeTpuyeckuM, M3nonorMyeckM napameTpam notpebuteneil.
CobniogeHne TpeboBaHWn 3proHOMWYHOCTU o6ecneunBaeT KOMGOPTHOCTbL OGC/YXMBaAHUS U CNOCO6GCTBYeT
COXpaHEeHUo 340POBbS, a Takke U3NYeCcKon paboTocnoco6HOCTN NoTpebuTenei uTHeC-yCyr.

6.9 3cTeTUUYHOCTb PUTHEC-YCAYT

MpegpocTaBnsiemble (UTHEC-YCYTM [O/KHbI COOTBETCTBOBATL TPeGOBAHMSIM 3CTeTUUYHOCTW. Mecta
npefocTaBnieHnst QUTHEC-YCNYT 1 X UHTePbepbl N0 0CDOPMIEHNIO AO/KHBI COOTBETCTBOBATL NPUHLMNAM UH-
¢hopMaLMOHHO-KOMMO3MLMOHHON LeIOCTHOCTA U MCUXNYECKO rapMOHUYHOCTM, o6ecneunBaTth yA06CTBO 1
KOMOPTHOCTb NPY UX UCTOIb30BAHUM U HE MPOTUBOPEUMTL 06bIYAsSM U TPAANLIMSIM HACENEHNS] KOHKPETHOMO
pervoHa.

6.10 XyfoxecTBeHHas npuenekaTenbHOCTb (UTHeC-ycnyr

MpepocTaBnsemMble PUTHEC-YCNYTY AO/MKHbI COOTBETCTBOBAaTL TPEOOBAHUAM XY[0XECTBEHHOV NpuBe-
KaTeNbHOCTU. BKOYas 0hopMIIeHNE CNOPTUBHbBIX 06bEKTOB (06bEKTOB dUTHECA) A1 YHaCTHUKOB Meponpu-
ATUIA 1 3pUTenei.

6.11 3TUYHOCTbL NepcoHana

Mpu oka3zaHun chuTHeC-ycnyr nepcoHasl, BKYas TPEHEPOB, MHCTPYKTOPOB, MeAULMHCKUX pa6OTHNKOB,
[OMXeH 6bITb NPUBET/IMBLIM, A06pOXenaTesibHbIM, KOMMYHUKa6e1bHbIM 1 CNOCO6CTBOBaTL CO34aHMI0 KOM-
hOpTHbIX YCNOBUIA ANS NoTpebutenei UTHeC-yCyr.

6.12 Bce AoNONHUTENbHbIE YCYTW, NpefocTaBnseMble Npy oKasaHnn UTHEC-yCAyr, AOMKHbI COOTBET-
cTBOBaTb TPe60oBaHUAM HOPMATUBHBIX [JOKYMEHTOB B COOTBETCTBYIOLLMX Cdhepax.

7 Tpeb6oBaHusi 6€30NaCHOCTU PUTHEC-YCyT

7.1 Mpu npepocTaBneHny UTHEC-YCYr YPOBEHb pUCKa AN XU3HU U 3[0pOBbSA NOTpPebuTenein Kak B
06bIYHbIX YCOBUSAX, Tak U B IKCTPEMasbHbIX CUTyaumnax (noxap, CTUXuitHble 6e4CTBUA U T. N.) 4O/KEH ObITb
MUHUMa/bHbIM.

7.2 PycK fnsl XU3HW 1 340pOBbS NoTpebutenein uTHec-ycnyr BO3HUKAET B YC/IOBUAX:

- OTCYTCTBMA NOJSIHOWN U AeTanbHOi NHopMaunm 06 okasbiBaeMbliX UTHEC-YCyrax;

- OTCYTCTBUA (PUTHEC-TECTUPOBAHNUSA:

- HapyLeHna npouecca NpoBeAeHNs 3aHATUN, TPEHNPOBOK, COPEBHOBAHMWIA;

- HapyLlleHUs npouecca UCMonb30BaHNS M 3KCcnayaTaumm CnopTUBHOIO 060PYAOBAHUS, CHAPSHKEHUS 1
MHBEHTapS.

7.3 K haktopam pucka puTHecC-ycnyr oTHOCAT:

- TpPaBMOOMACHOCTb (IN3MYECKNX YNPAXKHEHWA;

- NOXapoonacHOCTb NOMELLEHWIA, OTAENOYHbIX MaTepUanoB U T.n.;

- 6ronornyeckme akTopbl (MMKpobronornyeckas o6ceMeHeHHOCTb BO34yLIHOW 1 BOAHON cpeapl);

- Heco60AeHNe YCTaHOBEHHbIX CAHUTAPHO-TUTMEHNYECKUX NoKasaTenen;

- HeraTuBHOE BO3[eNCTBME OKpYXaloLleil cpefpbl, 0COGEHHO Npy NpoBeAeHUN hUTHEC-3aHATUA Ha oT-
KPbITOM BO3AYXE;

- hnsnyeckoe nepeyTomsaeHne notpebutenen putHec-ycnyr (nepeTpeHnpoBaHHOCTb);

- cneunduyeckne hakTopbl pucka:

- Npoune thakTopsbl.

7.4 TpaBMOOMNacHOCTb

741 TpaBmMooOnacHOCTb 4151 NoTpebuTeneit (UTHEC-YCYT MOXET BO3HUKHYTb B pE3Y/ibTaTe CNeAyoLnx
NPUYKH:

- HeyJOB/IeTBOPUTE/IbHOE COCTOSIHNE 06BbEKTOB (huTHeca;

- HegocTaTouHas msnyeckass NOAroTOBAEHHOCTL NOTPE6UTENs yCayr, He COOTBETCTBYOLWasA cneundu-
K€ 1 YPOBHIO TPEHNPOBOK U 3aHATUNA;



FOCT P 56644— 2015

- HeYJOBNIETBOPUTE/IbHbIE CAHUTAPHO-TUTMEHNYECKME YCNOBUS NpU NpefocTaBneHnn hUTHeC-yCyr;

- Ucnonb3oBaHue Npy nNpefocTaBneHun hUTHeC-yCnyr HeMCNpaBHOro ¥ TPaBMOOMNACHOr0 CNOPTMBHOIO
060pyA0BaHNSA, CHapsHKEHNUA U NHBEHTapS;

- He6GnaronpuaTHbIE 3PrOHOMUYECKNE XapaKTePUCTUKNA UCMONb3YEMOr0 CMOPTUBHOIO CHaPSHXKEHNS W UH-
BeHTaps (HanpvmMep, UCNONb30BaHWe Hecopa3MepHol Unn HenpucnocobneHHol 06yBU NpuBeAeT K NaTtono-
TN KOXHbIX MOKPOBOB y noTpebutenei n T. n.):

- He,0CTaTOUHbI YPOBEHb TEOPETUYECKOW, METOANYECKON N NPAKTUYECKOlM NOATrOTOBAEHHOCTH (hUTHEC-
TpeHepa. npenogasaTenis, MHCTPYKTOpa U METOAUCTa,;

- KOMNJIeKToBaHWe rpynnbl NoTpebutenein ¢ pasnuyHoi usnyeckoi 1 TeXHUYECKON NOArOTOBEHHO-
CTbi0;

- HapylleHVe NPUHLMNOB MOCTENEHHOCTH, NocnefoBaTeNlbHOCTU B OBNafeHUW ABUraTeNlbHbIMW HaBbl-
KaMn 1 MHAMBMAYaNbHOrO Noaxoda K noTpebuTento Mpu OCBOEHWW TeX WAN WMHbIX PUTHEC-TPEHNPOBOK U
nporpamm;

- OTCYTCTBMWE U/IM HEAO0CTaTOYHAs pa3MmHKa nepes TPEHNPOBKON MW YPE3MEPHO MHTEHCUBHASA Pa3MUH-
Ka noTpebutens ycnyr;

-TEXHWYECKN HenpasBuibHOE NCNOJTHEHNE NPUEMOB U YNPAXHEHWUI NPU NPOBEAEHUN 3aHATWNA, TPEHNPO-
BOK U COPEBHOBaHMWIA;

- NpeAnaToforMyeckne CoCTOSIHUA 30POBbA NOTpebuTenel hUTHeC-ycnyr, He yuYTeHHble Npu npoBese-
HUW 3aHATWIA N TPEHNPOBOK.

7.4.2 Ans CHWKEHUs TPaBMOOMAacHOCTW NpU NpeaocTaBneHnn UTHEC-yCnyr UCNONHUTENSAM YCAYT He-
06X0AMMO BbINOMHATL CneayoLme TpebosaHus;

- cobnoaaTte nNpasuna akcnayarauun o6bLeKToB uTHeca, CNOPTUBHOIO 060PYA0BaHUS, CHapSHXKEHUA 1
VHBEHTaps;

- NPOBOAMTL perynspHoe TeXHUYecKoe OCBUAEeTeNbCTBOBaHWE CMOPTUBHOIO 060pYyAOBaHMUS, CHapsxe-
HUS N MHBEHTaps B YCTAHOBIEHHOM WV PEKOMEHAYEMOM MOpsAKe;

- cobnoAaTe aproHommyeckre TpeboBaHMs K UCMOMIb3yeMOMY COPTUBHOMY 060pyA0BaHWIO, CHapsKe-
HWIO N MHBEHTAapIo;

- UCNoNb30BaTh CNOPTUBHOE 060pyAOBaHWE, CHapsXXeHWEe W WHBEHTapb, COOTBETCTBYHOLME BUAY Tpe-
HUPOBKW. BK/OYas cneundnyeckme cpeacTsa MHAVBMAYANbHON 3almTbl (HanpyMep, peMHK, nosica u np.);

- ucnonb3osBaTb 6e3onacHoe 060pyAoBaHNe, OCHALLEHHOe HeO0OX0AMMbIMU NHCTPYKLUUSAMUK MO 3KCnaya-
Tauum n npeaynpexaatoLmmm HaanmcsiMm, B T. Y. Ha PYCCKOM A3bIKe;

- co6MI0AaTb PEXUM 3aHATUIA U TPEHUPOBOK;

- obecneynBaTb COOTBETCTBYIOLLYIO KBa/IMPUKaLMIO TpeHepa, HCTPYKTopa,;

- OCYLWeCTBAATL NPOIUNAKTUKY TpaBMaTu3mMa, Bk/ovas obyyeHne notTpebutens ycnyr HaBblkaM camo-
KOHTPOASA MpV NPOBEAEHUN 3aHATUIA, TPEHUPOBOK;

- nHchopmmpoBaTb NoTpebutenein huTHec-ycayr o haktopax pucka v mepax no npeaynpexgeHuno Tpas-
MaTM3mMa. B T. Y. C MOMOLL b0 MHDOPMALNOHHBIX HaKNeeK (Ap/bIKOB, 3TUKETOK) HA TEXHUYECKW C/IOXHOM CMop-
TUBHOM 060pYA0BaHNN;

- obecneunBaTb HaMue MeAMLMHCKOro KabrHeTa 1 AeXypHOro MeAnLMHCKOro nepcoHana;

- obecneunBatb MeANLMHCKOE HabnwgeHre 3a 6e30NacHOCTbI0 NMPOBEAEHNS 3aHATUI N TPEHNPOBOK.

n pnmMmevdyaHune — B cnydyae OTCyTCTBMA MeAULUUHCKOro paﬁOTHVIKa pekoMmeHAyeTCAa opraHM3oBbiBaTb OKa3aHune
nepBoli HEOT/I0XHOI NMOMOLLM NepcoHaNoM 06beKTa (hUTHECA COTNACHO AelCTBYOWMM cTaHfapTaM U npoTokosnam MuH-
34paBa Poccun. ,D,ﬂﬂ 3TOro B (bVITHEC-KI'Iyﬁe, B KOTOPOM He npegycMoTpeHOo Haanyne meguumnHCKoro pa60THVIKa, AO0/DKHO
NPOBOANTLCS perynsipHoe o06yyeHne no okasaHuo NepBoli MegULMHCKON NOMOLLM cpeaun BCero nepcoHana.

Ha TPEHNPOBKax BbICOKOW MHTEHCUBHOCTM pekomMeHayeTCAa UCnoab3oBaTtb MOHUTOPLI CepaedHoro putma.

7.4.3 MoTpebutenn AoMKHbI 6bITb MHKDOPMUPOBAHLI O TOM. Kakue 3KCTPEHHble Mepbl crefyeT npej-
MPVHATL B C/ly4ae NoslyuyeHust TpaBMbl MW Pa3BUTUSI MHOFO KPUTUYECKOTO COCTOSIHWS /151 XKM3HW U 30POBbSI.

7.5 TMoxapoonacHocCTb

HomeHknaTypa TpeboBaHuii 1 NokasaTeneli No obecneveHno NoXxapHoli 6e3onacHoCTU noTpebuTeneii
(puTHeC-yCcnyr oT BO34eNCTBMA (hakTopa p1cKa NnoXXapoonacHoCTM 1 MmeToabl ero nposepku no FOCT 12.1.004.

O6beKTbI (huTHeca Ao/MKHbI cooTBeTcTBOBaTh (3]. [4]. [6]. DKcnnyaTaumsa CnopTUBHO-0340POBUTENBHOIO
060pyAoBaH/A MO Noxapobe3onacHoCT! W 31eKTpo6e30nacHOCTU A0/MKHA COOTBETCTBOBATb TpeboBaHUAM
(9). a Takke HOPMATUBHbIX N TEXHUYECKNX [LOKYMEHTOB.
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7.6 CaHUTapHO-TUTMEHNYecKne nokasarenum

Mpu okazaHWy PUTHEC-YCYT HEOBX0AMMO cobnogaTb AeCTBYIOWMe CaHNTapHO-TUTMEHNYECKNE HOp-
Mbl 1 npasuna [5)]. [8].

7.7 Buonornyeckme hakTopbl

K 6ronornuyeckumM haktopam prcka OTHOCAT Ha/lMuMe MaToreHHbIX MUKPOOPTraHU3MOB U MPOAYKTOB WX
XU3HEeAeATeNbHOCTY, MUKPOOPraHN3MOB, Bbi3blBAOLMX a/I/Iepriuyeckme n Apyrue TOKCUYECKUe peakumm, Ha-
Nnuve B BO3AYLUHOM, BOAHO cpefie 06bekTa (huTHeca BELLECTB, Bbi3bIBAOLWMX KaHLEeporeHHble a(hqeKTbI.

[nsa cHUXEeHWs1 oTpuLaTENbHOMO BO3AEiCTBUA 61O0I0rMYecKx (hakTopoB NpyU NpeAocTaBneHn uTHec-
yCnyr Heo6XoAMMO Cco6/0AaTh TPEGOBAHNS K COAEPXKaHMIO BCEX NoMeLleHuii 06bEeKTOB (PUTHECA; OpraHm3a-
UMK Ae3VHgEeKLMY, Ae3MHCeKLMM 1 AepaTu3aumny noMeLleHuid, yaaneHuio 0TX0A0B U 3aliuTbl OT HACEKOMbIX
U TPbI3YHOB, a TakXe BbINOSIHEHWE APYTMX CAHUTAPHO-TUTMEHNYECKUX MEPONPUATUI cornacHo Tpe6oBaHUSIM
Ha/f30pPHbIX OPraHoB.

7.8 ®aKTOopbl BO3AENCTBUA OKpyXatLell cpefbl

BosgelicTBue okpyxatllei cpefbl Ha NoTpebutenein hutHec-ycnyr 06ycnoBeHo cneaywmumMmm napa-
MeTpamy MUKPOK/IMMaTa NoMeLLeHNA; NOBbLILLEHHBIMW UIM MOHWXEHHBIMU TEMMepaTypamy OKpyXatoLLeii cpe-
[bl. BMXKHOCTLIO U CKOPOCTLIO ABMXEHUSI BO3AyXa B 30He 06CNYXMNBAHWS UM NepeMeLLeHUs noTpeduTeneil.

MokasaTenm MUKpOKIMMaTa B 06bekTax hUTHeca [O/MKHbI COOTBETCTBOBATL YCTAHOB/IEHHbIM CaHUTap-
HO-TUTMEHNYECKNM TPEOOBaHMSIM.

MpeaynpexaeHne BpeAHbIX BO3AEWCTBUI OKpyxatoLLeli cpedbl o6ecneunBaoT:

- y4eT KMmaTu4eckux 0Co6eHHoCTel paiioHa (MecTopacnonoXeHus) o6bekTa huTHeca;

-0CHaueHne 06bEKTOB (hUTHECA CUCTEMAMMN KOHAWULMOHMPOBAHWSA, BEHTUAALMMW, OTOMIEHUS,, aBTOMa-
TUYECKOro KOHTPOMS U CUTHaIM3aumn, a Takke ycTpoiicTBaMy 030HUPOBaHUS BO3ayXa,

- 060pyA0OBaHMe BETPO3aLLUMNTHbIX CTEHOK Ha OTKPbITbIX CMOPTUBHBIX M UTPOBbIX NJIOLLAKaX.

7.9 ®u3nyeckue neperpyskn notpebuteneii

Mpy npoBeAeHNN 3aHATUIA 1 TPEHMPOBOK IN3MYECKME Harpy3ky [O/MKHbI COOTBETCTBOBATL YPOBHIO (hu-
314eCcKoli MOArOTOB/IEHHOCTN NOTpebuTenein guTHec-ycnyr, Bo3pacTy, Moy, COCTOAHNIO 3[0POBbSI.

3aHATUSA 1 TPEHUPOBKY cnefyeT NpPoBOAWUTL B NMPUCYTCTBUM TpeHepa (Mpenogasatens, AeXYyPHOro WH-
CTPYKTOpa) U MefMULMHCKOro nepcoHana (npu ero Hanmuumn B ob6bekTe huTHeca).

7.10 Cneunduyeckune paktopbl pucka

Cneumndgmnyeckne gpakTopbl prcka npu npegocTaBneHnun UTHeC-ycnyr o6ycnoBAeHbl:

- TEXHWYECKM COCTOSIHMEM WCMOJIb3YyEMbIX 0OBEKTOB MaTepuasibHO-TEXHUYECKON 6a3bl ((PUTHeC-06b-
€KTOB. CMOPTUBHOrO 060PYA0BaHNS, CHAPSHXKEHNS U MHBEHTapsA U T. 4.).

- YPOBHEM MpodieccMoHasIbHOM NOArOTOBIEHHOCTV NepcoHana (TpPeHepoB, npenogasaTeneli, MHCTPYKTOPOBY);

- NOArOTOBKON MOoTpe6uteneli K 3aHATUAM, TPEHMPOBKAM, COPEBHOBAHUSAM (MHCTPYKTaX, 3KUMUPOBKA,
CHapshxeHue).

7.11 Npoumne chakTopbl pucka

K npounm chakTopam pucka 0THOCSAT OMACHOCTU, CBSAI3aHHbIE C OTCYTCTBMEM HEO6X0AMMOl UHhopMaLun
0 UTHeC-ycyrax u ux xapakrepucTunkax.

MoTpebutensam uTHec-ycnyr 4o/mkHa 6bITb NpefocTaBneHa gocTatouHas MHpopmauusa o npefocTas-
nsieMbIx ycnyrax (OCHOBHbIE XapaKTepuCTUKN YCyru, YCNOoBUSE 06CYXNBaHWSA) B COOTBETCTBUM C TpeboBaHM-
AmMuM M. 6.5.

7.12 NcnonHUTeNN OUTHEC-YCNYT AO/MKHbI MMETb KOMMIEKT AEACTBYOWMX HOPMATUBHBIX U TEXHUYE-
CKMX AOKYMEHTOB Mo obecneyeHno 6e30nacHoCTU notpebuTeneil n pykoBOACTBOBATLCS UMW B CBOEl Aesi-
TEeNbHOCTMW.

8 TpeboBaHuA K nepcoHany

8.1 KnepcoHany 06beKTOB hiTHECA OTHOCAT UCNOHMTENen hUTHeC-ycnyr, HeNoCpeACTBEHHO 3aHATbIX
hM3KyNbTYPHO-0340POBUTE/NbHON, CMOPTUBHO-NEAArorMYeckoi N pPeknaMHO-MPOCBETUTENbCKOW AeATeNbHO-

9
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CTbI0 ¥ UMEILLMX COOTBETCTBYIOLLYIO KBa/IMchvKaLmio, B T. Y.: TPEHEPOB, npenogasateneli, UHCTPYKTOPOB Mo
CNOPTUBHO-0340POBUTENBHOI TMMHACTWKE, FPYNNOBLIM NporpaMmam, TpeHaKepHoMy 3aiy, UTHec-aapobu-
Ke. [,eTCKOMY (OUTHeCy U T. n.

8.2 VicnonHuTtenn uTHec-ycnyr 4O/MKHbI 061agath cneayowmnmMmm yMeHUAMN Y HaBblIKaMu:

- UMeTb COOTBETCTBYHOLLYIO NMPOGECCHOHANBbHYIO UK CMOPTUBHYI KBaUsIMDUKaLMIO, NOATBEPXKAEHHYIO
[OKyMeHTaMu, 0(pOpM/IEHHbIMY B YCTAHOB/IEHHOM MOpsAAKe (CepTudmkaT nepcoHana, Aunaom, yaocTosepe-
Hue);

- UMeTb cneuunanbHyo NoAroToBKy HEO6XOAMMOro YPOBHA U KBa/IMdMKaLym, COOTBETCTBYIOLLYIO 3aHU-
MaeMol AO/HKHOCTU 1 BbINOSIHAEMOI paboTe:

- MPOXOANTb PErynspHyto OLEHKY NPodeCcCMoHaIbHbIX KOMNETEHLUIA;

- 3HaTb METOAMKY NpeAocTaBneHns PUTHEC-yCAyr,

- 3HaTb Npasua aKcrnayarauum CnopTMBHOrO 060PYAOBaHNSA, CHAPSHXKEHUS, UHBEHTapPS;

- 3HaTb OCHOBbI aHaToMun, PU3nN0N0rMKn, GUOXNMUN N BUOMEXAHUKN:

- 3HaTb TEOPMIO U METOAUKY (hUTHEC-TPEHMPOBKY, B T. 4. yMeTb pa3pabaTbiBaTb MHAWBUAYANbHYO QUT-
Hec-nporpaMmmy v NPpOBOAUTL TPEHNPOBKY;

- 3HaTb CXEMbl NOCTPOEHMWS TPEHNPOBKM, METOAVKM TPEHNPOBKM Pas/inyHbIX MbILEYHbIX FPYNM, TEXHUKY
OBWXEHUS1 B hU3NYECKNX YNPaOKHEHNAX;

- 3HaTb OCHOBHbIE MPUHLMMbI 1 0COBEHHOCTY TPEHMPOBOK B 3aBUCHMOCTMN OT Mo/ia, BO3pacTa, COCTOAHMSA
3[,0p0BbS:

- BNajeTb MeToauKamy NOCTPOEHUSA 1 pasyymBaHnsa M3nyYecknx ynpakHeHuin n nposefeHns utHec-
TecTVpoBaHus;

- 3HaTb OCHOBbI OpPraHn3aLnn MeAULMHCKOrO KOHTPOMA U OKa3aHWsi NEPBOI HEOTIOXKHOW NMOMOLLM:

- 3HaTb U cobnogaTb Npasuna M HOPMbl TEXHUKM 6E30MacHOCTU, CaHUTaPHO-TUTMEeHWYeCKNe HOpPMbI,
npasuna noXxapHoi 6e30MacHOCTy.

8.3 TpeboBaHus K NpodheccroHasibHOMY 06pa3oBaHuio 1 cneLmasnibHol NoAroTOBKE UCMONHUTENEN (hUT-
Hec-ycnyr ycTaHaBNMBalOTCA B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATEIbCTBOM O (DU3MYECKOi KynbType U
cnopTe n 06 obpasoBaHum [2]. (10).

8.4 AgMuHUCTpaums obbekTa huTHeCa A0/MKHA OPraHn30BbIBaTb U NPOBOANTL HEO6GX0AMMbIE MEPONpPH-
ATWA N0 06ecneyeHno COOTBETCTBMA NPOhecCcMoHabHON NPUrogHOCTM NepcoHana 3aHMMaeMoi AOMKHOCTH
B paMKax yCTaHOB/IEHHOV OpraHn3aLnoHHO-PYHKLNOHAIbHOW CTPYKTYPbI, B T. Y. NyTEM:

- 06yyeHus, atTecTaunm u ceptTudmkauymmn nepcoHana:

- opraHm3auuy NoBblleHNsA KBasmukaumm n npod)eccroHanbHo nepenogroToBKu.

8.5 VicnonHuTtenn nTHeC-ycnyr 4O/HKHbI CO604aTb NPOdEeCCMOHabHYO 3TVKY NOBeAeHUs.

MpodheccrmoHanbHbIMKU 3TUMECKMMU HOPMaMKn NOBeAEHNA Npu NpeaocTaBNeHnn PUTHEC-YCNYT ABNSAOT-
¢ gobpoxenarenbHOCTb, KOMMYHUKabebHOCTb, KTMEHTOOPUMEHTNPOBAHHOCTL. 06LLan KynbTypa noseAeHus.

8.6 lMpv BHeApeHUN HOBOro 060pyA0BaHNA AN KOHKPETHbIX (hUTHEC-NporpamMm nepcoHasn AO/HKeH npo-
XO4UTb [OMNOMHUTE/bHYIO NOATOTOBKY U MMETb NOATBEPXAAIOLLNA AOKYMEHT O MPOXOXAEHUN 0ByYeHNs y 13-
rotosutens o6opyfoBaHns, aBTOPU30BaHHOIO Aunepa v npasoobnagarens MeToAVKM.

8.7 VicnonHuTenn UTHeC-ycnyr AO/MKHbI pa3pabaTbiBaTb MMCbMEHHbIE CTaHAapTbl paboTbl nepcoHana,
KOTOPbIA NPOBOAMUT rPYNMNOBbIE Y UHAMBUAYASIbHbIE 3aHATUA C NOTPEBUTENAMU UTHEC-YCYT.

MepcoHan 06beKTOB hNTHecCa [O/HKEH OblTb NOATOTOBMEH K AEACTBUSIM B Ype3BblYaiHbIX CUTyaLUsIX.

9 MeToAbl KOHTPONA PUTHEC-YCAYT

9.1 Ons oueHKM KayecTBa 1 6e30nacHOCTV OUTHEC-YCYT UCNO/b3YIOT METOAbl KOHTPONS: BU3YyaslbHbIN,
9KCMEPTHbIW, COLNONOTMYECKUA, UHCTPYMEHTA/TbHBIA (M3MEPUTENbHBIN).

9.2 BusyasnbHbIli MeToA npeanonaraet NpoBePKY COCTOAHUS 06EKTOB PUTHEC-YCAYr, CNOPTMBHOIO 060-
pyOoBaHUSl. TPEHAXEPOB, MHBEHTaPS 1 Mnp.

OTOT MeTOA, Kak npaswio, NPUMEHST UCMOMHUTENN YCIYT ANA CAMOKOHTPOAA NpefocTaBfieHns ut-
Hec-ycnyr.

9.3 DKcMepTHbI MeTog NpeAcTaBnseT ayauT AesATeNbHOCTU (OUTHEC-06bekTa No 3akaly MCMo/HuTe-
nsa dutHec-ycnyr (agMUHMCTpaLMn WA Bnagenbua oobekta ouTHeca). MeToa OCHOBaH Ha KayeCTBEHHbIX
N KO/IMYECTBEHHBIX OLleHKax 3KcnepToB B chepe mTHeca, B T. Y. PyKOBOAUTENEN U MeHe[KepoB 0ObLEKTOB
huTHeca. Vicnonb3oBaHne 3KCNepTHOro MeToza npeAnonaraeT NPOBEPKY HaMUUSA TEXHUYECKUX JOKYMEHTOB
Ha okKa3aHune (hUTHeC-yCnyr KOHKPeTHbIX BUAOB, OLEHKY NpodecCcnoHanbHbIX KOMMNETEHUMI nepcoHana u np.

10
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9.4 Coumonornyecknii MeTos npegnonaraet NpoBeLeHNe COLMOMOrMYecknx o6eneoBaHnin (aHKeTupo-
BaHue, ONpocCkl, NHTEPBbIOUPOBaHNE NoTpebuTeneit UTHeC-yCnyr, 3anncu B KHUTe OT3bIBOB noTpebutenei.
VIHTepHeT-0T3bIBbl NOTPEOUTENENR) ¢ NocneAyOWNM aHaIn30M 1 06paboTKOM NOMyUYEHHbIX AAHHbIX.

3TOT MeTOA NPUMEHSIIOT UCMONHUTENN hUTHEC-yCnyr, 06pa3oBaTesibHble M KOHCATVHIOBbLIE OpraHu3aLmu.

9.5 VIHCTpyMeHTanbHbIl (M3MepUTENbHDI) METoZ, BKIYAET NPOBEPKM TEXHUUYECKOTO COCTOSIHWSA CMop-
TUBHO-03,0POBUTE/ILHOTO 060PYOBAHNS, CHAPSHKEHUA 1 MHBEHTAPS 1 APYTUX XapakTepucTUK 06 beKTOB nT-
Heca cornacHo FOCT P 52025.

ITOT MEeTOoZ, NPUMEHSIIOT NPUB/EKaeMble MCMbITaTeslbHble nabopatopun (LEHTPbI), aKKPEAUTOBAHHbIE B
yCTaHOB/NEHHOM MOpsiAKe, B Npefenax 061acTu akkpeauTaumu.

1n
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