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Mpepncnosune
Llenn, oCHOBHblE MPUHLWMNbI N1 OCHOBHOW MOPAAOK NPOBeAeHUss paboT Mo MeXrocyAapCTBEHHOW CTaH-
paptusauun yctaHosneHsl FTOCT 1.0— 92 «MexrocyfapcTBeHHas cuctema crtaHgaptmsaumm. OCHOBHbIE MO-
noxeHunsi» n FOCT 1.2— 2009 «MexrocygapcTBeHHass cuctemMa craHgaptudauuun. CtaHgapTbl Mexrocyap-
CTBEHHblE. NpaBuia 1 pekoMeHAauuy No MexXrocyJapCTBeHHOlU cTaHgapTulauuun. MNpasuna pas3paboTku,
NPUHATUA, NPUMEHEHNS, 0OHOB/IEHNS U OTMEHbI»
CsefieHusa o ctaHjaprte

1 PA3PABOTAH ®epaepanbHbIM rocyaapcTBEHHbIM GOMKETHLIM Hay4YHbIM yypexaeHneMm «Bcepoccuii-
CKUM Hay4HO-MCCeA0BaTelbCKUM UHCTUTYTOM KOHAUTEPCKOW NpOoMbIIeHHOCTU» (PrEHY BHUMKIM)

2 BHECEH ®egepasibHbIM areHTCTBOM MO TEXHUYECKOMY perynvpoBaHuio 1 metposnorum (PocctaHgapT)

3 MPUHAT MexrocysapcTBeHHbIM COBETOM MO CTaHAapTM3auuun, MeTposornm n ceptudumkauum (Npo-
TOKON OT 29 ceHTs6psa 2015 r. Ne 80-I1)

3a NPUHATME NPOrosiocoBasin:

KpaTkoe HauMeHoBaHue cTpaHbl Kosa cTpaHbl no CokpalleHHOe HauMeHOBaHWe HaLWOoHaNbHOro opraHa
no MK (MCO 3166) 004-97 MK (MCO 3166)004 -97 no cTaHAapTusayun
ApmeHus AM MunHaKoHOMUKM Pecny6nnkn ApmeHus
Benapycb BY locctanpapt Pecnybnuku Benapycb
KasaxctaH Kz lFocctaHpgapt Pecny6nukn KasaxcraH
Knprusnsa KG KbipreisctaHgapt
Poccus RU PocctaHpapt
TagXukuctaH T TampkukcTaHgapT

4 Tpukazom defepasibHOr0 areHTCTBa Mo TEXHUYECKOMY PEery/iMpoBaHunio 1 MeTposiorun oT 9 okTa6ps
2015 r. Ne 1520-cT mexrocyaapcTBeHHbIli ctaHgapT TOCT 33525— 2015 BBeaeH B AeliCTBUE B Ka4yecTBe Ha-
LumnoHanbHoro ctaHgapTa Poccuiickoli ®epepauun ¢ 1 aHBaps 2017 T.

5 B HacTosiem cTaHgapTe yuTeHbl TpeboBaHUs MexayHapogHoro ctaHgapta 1ISO 22005:2007 Trace-
ability in the feed and food chain — General principles and basic requirements for system design and imple-
mentation (MpocnexnBaemMocTb B Lienoyvke NULLEBLIX NPOAYKTOB U KOPMOB. O6LiMe NPUHLMNLI U OCHOBHbIE
TpeboBaHUA K NPOEKTUPOBAHNIO U BHEAPEHNIO CUCTEM)

6 BBEJEH BIEPBbIE

WHopmauus 06 nsmeHeHnsx K HacTosalweMy cTaHgapTy Ny6ankyeTcs B eXerogHoMm nHdopMaum-
OHHOM YyKa3aTene «HauuoHaslbHble CTaHAapThi», & TEKCT WU3MEHEHWA U MONpPaBOK — B €XeMeCSAYHOM
MHOPMAaLMOHHOM yKa3aTesne «HauuoHanbHble cTaHfapThl». B cnyyae nepecmoTpa (3amMeHbl) UM O T-
MeHbl HacToALLero cTaHgapTa CoOOTBeTCTBYO U ee yBefoMIeHne byaeT ony61MKoBaHO B eXKeMeCAYHOM
MHChOPMAaLMOHHOM yKa3aTene «HaunoHanbHble cTaHgapTbl». COOTBETCTBYIO LW as nHpopmauus, yBeoM-
NeHVe 1 TeKCTbl pasmMellalnTca Takxxe B MH(OPMaLWOHHOM cucteme o6Lero nonb3oBaHWA — Ha odu-
uvanbHoMm caliTe defepanbiloro areHTcTBa MO TEXHWYECKOMY perysinpoBaHuio 1 MeTposiorun B ceTun
MHTepHeT

© CraHgapTuHdopm. 2016

B Poccuiickoii ®eaepaunn HaCTOSILLMIA CTaH4APT HE MOXET GbITb MOIHOCTHIO UM YACTUYHO BOCMPOU3-
BEe/EH, TUPaXXMPOBaH 1 pacnpocTpaHeH B KauecTse ouLuaibHOro n3gaHus 6e3 paspelleHust degepanbHoro
areHTCTBa Mo TEXHUYECKOMY perynvMpoBaHuio 1 MeTposiorum
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M E X T OGO CY A4 APGC CTBETHH®bB W CTAHAOAPT

N3OENNA KOHOUTEPCKUNE
MpocnexnsaeMocTb B LieNoYKe NPponM3BOACTBa KOHAMTEPCKOW NpoAyKLuun

Confectionery. Traceability in the chain of production of confectionery product

[ata BBegeHus — 2017— 01— 01

1 O6nacTtb NpuUMeHeHus

HacTosiwumii cTaHaapT ycTaHaB/IMBaEeT NPUHLUUMbLI M OCHOBHbIE TPEBGOBAHUA K MPOEKTUPOBAHMID U BHE-
[APEHUI0 CUCTEMbI NMPOC/IEXMBAEMOCTY KOHAMTEPCKOW NPoAyKUMM B LENoYKe ee NMpov3BOACTBA.

HacToswmini cTaHgapT npegHasHadeH Ans npuMeHeHus 6ol opraHulauuein, NponM3BogsLLen KoHan-
Tepckve nsgenus, nonygabprkaTsl U Cbipbe (fanee — KOHAWTEPCKas NpoAyKuus) Ans UX Npou3BOACTBA.

2 HopMaTuBHbIE CCbINKK

B HacTosiLleM cTaHfapTe UCMONb30BaHbl HOPMATUBHbIE CChIIKW Ha CrefyloLe MexXrocyAapCTBeHHble
cTaHgapTbl:

FOCT ISO 9000- 2011 CucTtembl MeHemKMeHTa KavyecTBa. OCHOBHbIE NMOMOXEHNA U CNoBapb

FOCT ISO 19011- 2013* PykoBogAslive yKasaHus Mo ayguTy CUCTEM MEHeMKMeHTa

MpumeyaHne — T[pu NONb30BaHUM HACTOSLMM CTAHAAPTOM Lienecoobpa3Ho NPoOBEPUTL AElCTBUE CCbINOY-
HbIX CTAHAAPTOB B MH(OPMAaLMOHHOW cucTeme 06LLEro Nosb30BaHWst — Ha oduumanbHoM calire defepanbHOro areHT-
CTBa MO TEXHUYECKOMY PETYIMPOBAHUIO U METPOIOTMN B CETU VIHTEPHET WK NO EXErofHOMY UH(DOPMALMOHHOMY yKa3a-
Ten «HaunoHaNbHble CTaHAaPTbI», KOTOPbIV ONy6AMKOBaH MO COCTOSHUIO Ha 1 AHBaps TeKyLlero roga, u no Bbinyckam
€XeMeCAYHOro MHPOPMaLMOHHOTO yKasaTensi «HaunoHanbHble CTaHAapTbl» 3a TEKYLUI rod. ECnu cebloyHblii cTaHgapT
3aMeHeH (M3MeHEeH), TO NpW NoSIb30BaHUWN HACTOALLMM CTAHAAPTOM C/ieflyeT pyKOBOACTBOBATHCA 3aMeHSOLWNM (M3MEHEH-
HbIM) CTaHAAPTOM. EC/IM CCbINOYHbINA cTaHAapT OTMEHEH 63 3aMeHbl, TO NOIOKEHNE, B KOTOPOM fiaHa CCbifika Ha HEro,
NPUMEHSETCS B HaCTW, He 3aTparuBaoLLeli 3Ty CCblKy.

3 TepMuHbI 1 onpegeneHns

B HacTosiwem cTaHgapTe NpMMeEHeHbl TEPMUHBI U onpefeneHuns, ykasaHHble B TOCT ISO 9000. [1]. a
TaKke cnegyloume TepMUHblI C COOTBETCTBYIOLLMMU ONpefeneHnsamu:

3.1 npouecc Npou3BoACTBa KOHANTEPCKONM NpoAyKuumn: COBOKYMHOCTb B3aVMOCBSA3aHHbIX 1 B3au-
MO/AeNCTBYIOLWMX BUAOB AEATENbHOCTU, MPeobpasyoLyx MaTeprasibl B rOTOBYI KOHANTEPCKYIO NPOAYKLUMIO.

MpumeuaHune — Tllpouecchl B opraHM3auun NAaHupyoT ¥ NPOBOAAT B YNPAaBASEMbIX YCOBUSAX.

3.2 martepuans: Cbipbe U nonyadpukaTsl 415 NPOM3BOACTBA KOHANTEPCKOW NPOAYKLUUM 1 YNAKOBOY-
Hble MaTepuasnbl 48 HUX.

3.3 napTus: OnpejeneHHoe KOMMYecTBO KOHAMTEPCKOW NPoAyKLUMM OAHOTO HAMMEHOBaHUS, O4MHAKOBO
yNakoBaHHOM, NPOU3BEEHHOMN (M3roTOBMEHHOM) OAHUM U3rOTOBUTENIEM MO OAHOMY PervoHasibHOMYy (MEeXro-
CyZapcTBeHHOMY) CTaHAapTy UK HaLMOHaNbLHOMY CTaHAapTy, v (MM) cTaHAAPTY OpraHn3auum, 1 (Un) UHbIM
[OKYMEHTaM W3roTOBUTENSI B OMPELE/EHHbIi NMPOMEXYTOK BPEMEHU, COMPOBOXAAEMOE TOBApPOCOMNPOBOAM-
TesbHOI foKyMeHTauuell, o6ecneunBaiolleil NPoCNeXMBAaeMOCTb KOHAMTEPCKON NPOAYKLMN.

* B Poccuiickoii ®epepauumn geiicteyet TOCT P MICO 19011- 2012.

N3paHue ouymansHoe
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MpumeyvaHuns
1 MapTuio onpeaensioT Ha 0OCHOBaHUK NapamMeTpoB, NpeABapuTelbHO YCTAHOBMIEHHbIX OpraHu3aumei.
2 MapTus MoXeT 6biTb COKpaLeHa A0 O4HO eauHNLbI KOHAUTEPCKO NpoayKLuu.

3.4 naeHTUdUKauus: Mpouecc NPUCBOEHNS UHAMBUAYA/ILHOTO Koda napTuu.

MpumevyaHne — Kop ycTtaHaBnnsaeT M3roToBUTENb (Hanpumep: HoMep 6puragbl, gata npuemkn (Msrotosne-
H¥A). 06beM U T.4.).

3.5 mMecToHaxoxAaeHve: MecTo Npon3BOACTBA, TEXHONOrMYecKoli 06paboTku, pacnpegeneHus, xpaHe-
HUSA 1 TPAHCNOPTUPOBAaHNA KOHAUTEPCKOW NPOAYKLMN U3 MecTa NepBoHavyasibHOro Npov3BOACTBa K NOTpetu-
Teno.

3.6 npocnexnBaeMoCcTb KOHAUTEPCKOW NPOoAYKLUN: BO3MOXHOCTb AOKYMEHTapPHO (Ha ByMadkHbIX U
(Mnn) 3NEKTPOHHbBIX HOCUTENAX) YCTAHOBUTH M3rOTOBUTENS U NOCNEeAYyOWUX CO6CTBEHHUKOB HaxodsLelica B
obpalleHny KOHANTEPCKOV NPOAYKLMM, KpOME KOHEYHOro NoTpebutens, a Takke MecTo NpoucxoxaeHus (npo-
N3BOACTBA. N3rOTOB/IEHNSA) KOHAMTEPCKOW NPOAYKLMN.

3.7 yonoyka NponM3BOACTBA KOHAMTEPCKOW npoAykuuun: MNMocneaoBatenbHOCTb CTaauii 1 onepawuii
B NPOV3BOACTBE, TEXHO/IOTMYECKOol 06paboTke, pacrnpefeneHn n TPaHCNOPTUPOBaHUM KOHAUTEPCKON Npo-
OyKUMW OT NOSTyYEHUS Cbipbs A0 FOTOBOrO KOHAWTEPCKOrO n3genus unv nonydabpukara.

3.8 noTok Matepuanos: [BuxeHve niob6oro marepmana B 11060 ToUKe LENOYKU NPON3BOACTBA KOHAM-
TEpPCKOW NPOoAyKLWN.

3.9 paHHble: 3aukcmpoBaHHas Hgopmaums.

3.10 cuctema npocnexusaemocTu: MNonHaa COBOKYNHOCTb AaHHbIX U onepauuii, cogepxallas Heob-
XOAMMYIO MHPOPMAaLMI0 O KOHANTEPCKOWN NPOAYKLMN HA NMPOTSXKEHWUN BCEW LienoyKM Npon3BOACTBA U UCMONb-
30BaHUA MPOAYKLUM UV OTAENbHOI YacTy NPOAyKLMK.

MpumMmeuyaHne — T[paHULy NPOCNEXMNBAEMOCTW YycTaHaBIMBAeT W3rOTOBUTENb KOHAUTEPCKOW MpoAyKumn
CamMoCTOATE/bHO.

3.11 sepudpukauus: lMoATBepxAeHNe COOTBETCTBUA YCTAHOBMEHHbIM TpeboBaHMAM NOCPeACTBOM
npeAcTasneHnst 06beKTUBHbIX CBUAETENLCTB.

3.12 nctopusa: XpoHONOr1sa Npon3BoACcTBa KOHANTEPCKON NPOAYKLMM OT Hayana 4,0 roToBoli NPoAyKLmN.

3.13 npoucxoxieHne KOHAUTEPCKON npoAyKuumn: NHdopmaumsa o maTepranax, BXOASLMX B COCTaB
KOHAWUTEPCKON NPoayKLuK.

3.14 n3baTue: OTUyxXaeHue (yaaneHue) u3 obpalleHns HeCOOTBETCTBYIOLER KOLAMTEePCXOol MpoAyK-
LUK No NHULMATMBE 3aMHTEePEeCOBaHHbIX /nL,.

3.15 ot3bIB: OTUyXAeHue (yaaneHue) n3 obpalleHns HecoOTBETCTBYIOLLEN KOHAUTEPCKOW NPOAyKLMN
no UHULMATUBE COBCTBEHHMKA NPOAYKLMN.

4 TlpvHUUNbI N ULENU NPOCNEXNBAEMOCTHU

4.1 O6wwme nonoxeHns

B cucTeme npociexvnBaeMocTyt AO/MKHbI 6bITh JOKYMEHTa/IbHO OTPaKeHbl UCTOPUSI KOHAUTEPCKOI Npo-
OyKUUM MMM ee MEeCTOHaXOXAeHWe B LieNnoyke NPoM3BOACTBA KOHAMTEPCKOl npogykuuu. Cuctema npocre-
YKMBAEMOCTV CMoco6CTBYET NOUCKY MPUYMH, BbI3BABLUMX HECOOTBETCTBUE TPEGOBAHUSAM, M NMO3BOMSET U3bSATh
WK 0TO3BaTb NPOAYKLMIO, EC/M 3TO HEOBXOAMMO.

CucTeMa NpocnexnBaemMocT cnoco6CTByeT JOCTUXEHUIO Lienel B COOTBETCTBUN C 4.2.

4.2 Lenm

LiensiMy_cucTeMbl MPOC/IEXMBAEMOCTM B LLENOYKe NPOM3BOACTBA KOHAMTEPCKOW NpoayKUMn SBASIOTCA:

- nogfepxaHue 6e30NacHOCTM 1 KauyecTBa KOHAUTEPCKOW NpoayKuuy;

- onpegeneHne NCTOPUM WM NIPOUCXOXAEHUS KOHAUTEPCKOW NpoayKuuu;

- YCTAHOB/IEHWE OTBETCTBEHHbIX OpraHu3auuii B LLenoyke NpousBoACcTBa KOHAUTEPCKON NPOAyKLUY:

- cucTemMaTm3aums MHGOPMAaLMU O KOHAUTEPCKON NpoayKuuy;

- obecrneyeHre o6MeHa MH(OpMaLVell ¢ COOTBETCTBYIOLMMU 3aMHTEPECOBAHHLIMKM CTOPOHAMU U MO-
Tpe6bUTEeNs MU KOHAUTEPCKON NPOAYKLUUY;

- cobnofileHne MeCTHbIX, PErMOHabHBIX, HALMOHAMBHBIX MU MEXAYHAPOAHbIX TEXHUUYECKNX pernaMeH-
TOB M HOPMATUBHbIX NPABOBbLIX aKTOB;

- cofilefiCTBME MU3BATUIO UMK OT3bIBY KOHAMTEPCKON NPOAYKLMN.
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5 TexHunyeckoe obecnevyeHne NpPoeKTUpoBaHuSA

5.1 TpoeKTupoBaHMWe CUCTEMbI NMPOC/IEXMBAEMOCTN KOHAUTEPCKOM NPOAYKLMM OCYLLECTBNAETCSA Ha OC-
HOBaHWUW:

a) onpegeneHus Lenei;

6) onpefeneHns HOpMaTUBHBIX U 3aKOHOAATE/bHbIX TPE6OBaHWIA, UMEILLMX OTHOLIEHNE KMPOC/eXuBa-
€MOCTN KOHANTEPCKONM NPoAyKLuK;

B) MOJIOXEHNA B LeNoYKe Npon3BOACTBAa KOHAUTEPCKOW NPoAyKLmK;

r) NOTOKOB MaTepuasios;

4) TpeboBaHuii K MHGopMaLuuu.

€) fJoKyMeHTauum,;

) KOOpAMHALMU LenoYyky Npon3BoACTBa KOHANTEPCKO NpoayKuuu;

w)npoueayp.

5.2 OpraHu3auus fo/HDKHa YCTaHOBUTb LieNi CBOEl CUCTEMbl NPOCEXNBAEMOCTU KOHAUTEPCKON npo-
OYyKUMN B COOTBETCTBUM C 4.2.

5.3 OpraHu3sauums fo/kHa onpefennTb OCHOBHblE 3aKoHoAaTe lbHble N HOpMaTUBHble TpeboBaHus, KO-
TOpPbIM [O/KHA OTBEYaTb cMcTtemMa NpoCc/ieXMBaeMoCT KOHAUTEPCKON NPOAyKLWN.

5.4 OpraHusauus fo/mkHa ONpeaenTb KOHANTEPCKYH0 NPOAYKLUMIO, K KOTOPOW fo/KHA 6bITb NPUMEHeHa
ee cucTema npoc/exmBaemMocTu.

5.5 3T1anbl NpoekTnposaHunsa

5.5.1 OpraHuzauusa Ao/KHa ONpeaesiMTb BCEX CBOMX MOCTABLLMKOB U NOTPEBUTENEN.

5.5.2 OpraHusauusa fo/mKHa onpefenutb U 3af0KyMeHTUPOBaTb NepeyeHb Cbipbs, Monydadpukartos,
roTOBOW NPOAYKLMN N KOHTPONVPYEMbIX NOKa3aTesieil No CoAepXKaHnio MeXaHNYeCKNX, XUMUYECKNX 3arpsa3Hi-
Tenei n nokasatenei 6e3onacHOCTV B COOTBETCTBUK C TpeboBaHuamu [2]. [3). [4], [5). [6]. [7] no:

- MUKPOBMONOTMYECKUM MoKa3aTensm,

- TOKCUYHbIM 3/1eMeHTawm;

- MMKOTOKCHHaM;

- nectuumpam;

- paguoHyKnvuaam;

- 'MO;

- APYr1M MOTEHLMA/IbHO OMacHbIM BellecTBam.

5.5.3 [N ygoBneTBOpeHuUs Lenei cucteMbl NPOCAEXMBAEMOCTN OpraHn3aunsa Ao/mkHa onpeaennTb UH-
hopmauuio:

- NoJsiy4yaemyto OT NoCTaBsLLMKOB.

- cobMpaemyto Ha KOHANTEPCKYO NPOAYKLMIO N UCTOPUIO MpoLuecca Npovu3BOACTBA;

- npegocTasnsemMyto noTpebuTensam n/mnmn noctasLmKam.

OT ueneii opraHu3auun 1 ee mecTa B Lienoyke NpoM3BOACTBa KOHAUTEPCKOW NPOAyKLUMK onpegenseTcs
nHdopmaums, kotopas TpebyeTcsa A1 CUCTEMbI NPOCEXNBAEMOCTU.

5.6 OnpejgeneHne Npouoayp NAEHTUDUKALUN U MPOCIEXNBAEMOCTU

Mpoueaypbl UAEHTUMUKALMU U NPOCNEXUBAEMOCTU KOHAUTEPCKOW NPOAYKUUM LO/MKHbI BbiTh «BCTPO-
€Hbl» B NMPOM3BOACTBEHHBI NMpoLecc 1 yBsi3aHbl C AeliCTBYIOLLE B opraHM3auuy cMCTeMOii onepaTBHO-Ka-
NEHAAPHOrO NJIaHNPOBAHMS U PErysiMpoBaHns LEENoYKM NPOVU3BOACTBA KOHAUTEPCKOW MPOAYKLMM, a Takxke ¢
APYTVIMU COMPSDKEHHBIMU BUAAMU NPOU3BOACTBEHHON AeATeNbHOCTH.

NaeHTudmMKaLmMs KOHAUTEPCKOM NMPOAYKLUMM OCYLLECTB/SETCS C NMOMOLLbI0 — LUTAMMOB, 3TUKETOK, Sp-
NbIKOB, Hagnuceil, CMCTeMbl 0603HaYeHUIA, TPAHCNIOPTHBLIX YNAKOBOUYHbLIX €4UHUL, U e CONPOBOANUTE bHbIX
KOHTPO/IbHLIX KapT. VAeHTUdMKaLmMa no3BoNseT oTINUMTL NPOBEPEHHbIi MaTepuan oT HENPOBEPEHHOTO U
YCTaHOBWTb (haKT NPUEMKM MPOAYKLMUM Ha LaHHOM 3Tarne npoBepKu.

OpraHusauus fo/mKHa YCTaHOBUTL MPOLLEAYPLI, BK/OUYAKOLLME B ce65, KaK MUHUMYM, C/IEYHOLLME faHHbIE;

- onpegeneHue KOHAUTEPCKOW NpoayKLmu.

- onpegeneHvie U naeHTMKaLMI0 NapTum;

- MEHeKMEHT AaHHbIX 1 NOPSA0K BEAeHUs 3anuceil;

- LOKYMEHTpOBaHKe NOTOKa MaTepuasnoB U MHhopMaLMu, U NOpsOK BeAeHWs 3anuceil;

- BefleHNE OTHYETOB W yNpaB/ieHne AaHHbIMU;

- NPOTOKOJ1bI MOUCKA UHDOpMALIMN.
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Heo6x0AMMO yCTaHOBUTL NpoLeaypbl MO BbISIBIEHUIO HECOOTBETCTBUI B CUCTEME MPOC/IEXNBAEMOCTM
KOHAWTEPCKOW NpoAyKLuu. B aTu npoueaypbl HE06X0AMMO BK/IOUUTL KOPPEKTUPYIOLLME AeliCTBUS.

5.7 TpeboBaHMA K JOKYMeHTaLum

OpraHu3auys Lo/HKHA ONpeaesinuTb, Kakue JOKYMEHTbI TPeByTCs eli A1 AOCTUXKEHUS Lesieil cMcTeMbl
NPOCNeXMBaeMoCTN KOHANTEPCKOW NPoAyKLMU B COOTBETCTBUU C 4.2.

CooTBeTCTBYIOLLAs JOKYMEHTALWS JO/MHKHA COAEpXaTh:

- OnMcaHue COOTBETCTBYIOLLMX 3TAMNOB B LLENOYKE NPOCNEXMBAEMOCTY KOHAUTEPCKOW NPoayKLuUY;

- onucaHue 0653aHHOCTEl N0 MEHeAKMEHTY AaHHbIX O MPOCNEXNBAEMOCTN KOHAUTEPCKOW NPoAyKLMY;

- 3anNMUCaHHy0 TeM UK WHbIM CNOCO60M MHGOPMALLMIO, B KOTOPOI NpeAcTaBfeHbl LJOKYMEHTbI Ha Aes-
TENbHOCTL B 06/1aCTV NPOCNEXMBAEMOCTY KOHAMTEPCKOI NPOAYKLMK, NpoLiecca NpoM3BOACTBA, MOTOKU MaTe-
puanoB 1 pesynbTaTtbl paboTbl N0 BepUGUKALUM MPOCEXMBAEMOCTU KOHANTEPCKON NPOAYKLWN 1 ayanTam:

- AOKYMEeHTauMo Ha AelcTBUSA, NPeAnpUHATLIE B LENsSX MeHeIKMEeHTa HecOOTBETCTBUS, CBSA3aHHbIE C
YCTAHOBNEHHO CUCTEMOI NPOCNEXMBAEMOCTU KOHAUTEPCKOM NPOAYKLMK;

- CPOKU XpaHeHUs JOKYMEHTOB.

5.8 KoopavHauusa uenoykn NnponM3BoacTBa KOHAMTEPCKOW NPOAYKLUUMN «OT Nons
A0 noTpebutens»

B cnyyae 3asiBNeHUst opraHn3almy B KOMMEPUECKUX LEeNsiX O «MpPOCeXNBaeMoCTy LienoyKy Npou3Boa-
CTBa KOHAUTEPCKOW NPOAYyKUMM OT Mo A0 NOTPeGUTeNs», OHA A0/HKHA UAEHTU(MLMPOBAaTbL COOTBETCTBY!O-
LWKe 3Tanbl B 3TON LLeNoYKe 1 NpefocTaBuTb MHhopMaLuio, MOATBEPXKAAIOLLYI0 3TO 3asB/eHNe. OpraHusauuu,
yyacTByiolLe B Liernoyke NpPou3BOACTBA «OT MOMA A0 NOTPEGUTENs», AO/MKHLI UMETb COBMECTHYH (CKoopau-
HUPOBaHHYH) CUCTEMY MPOCNEXMBAEMOCTI KOHANTEPCKON NpofyKunu. Kakaas opraHu3auysi Takoi Lemnoyku
NPOU3BOACTBA KOHAWUTEPCKO NPOAYKUMU UAEHTUULMPYET OpraHn3aumm, HeNoCcpPeACTBEHHO NpeaLlecTByto-
WKe el n cnepytoline HeNoCpPeACcTBEHHO NOC/E Hee.

6 BHegpeHue

6.1 O6LwWMe NoNoXeHUs

OpraHusaums fo/mkHa NpoAeMOHCTPUPOBATL CBOE 06A3aTe/IbCTBO O BHEAPEHUN CUCTEMBI NPOC/IEXMBA-
eMOCTU KOHAUTEPCKON NPOAyKuMK, pacnpegenms 0693aHHOCT NO MEHeIKMEHTY 1 o6ecrneuns COOTBETCTBY-
IOLWUMKN pecypcammn Heobxogumble noapasgeneHns n CTpyKTypbl.

OpraHn3auma Ao/kHa BbIMOMHATL 3Tanbl, yCTaHOB/EHHbIE B 6.2— 6.6.

OpraHu3auus cama MOXeT BblbpaTb COOTBETCTBYIOLME UHCTPYMEHTbI A1 NPOCAeXNBaHWUA KOHAUTep-
CKOW MpoAyKumu, 3anmcu nHdopmarmm n obmMeHa eto.

6.2 lMporpamma npocsiexmeBaemocTun

B Kaxaolt opraHm3aummn gosikHa 6biTb co3aaHa nporpaMma npocriexusaeMocTi. B nporpammy npocne-
XXMBaeMOCTU KOHAUTEPCKO NPOAYKLMW AO/MKHBI BbiTh BKOUEHbI BCE YCTAHOB/EHHbIE TPEGOBAHUS.

6.3 O6s13aHHOCTH

OpraHusauus fo/kHa onpeaenuTb 3agadun 1 0683aHHOCTY, CTosILMe nepes NepcoHanoMm, 1 npouHdgop-
MUpOBAaTbL €ro.

6.4 MNporpamma obyyeHus

B opraHusauum fofxHa 6biTb paspaboTaHa ¥ BHeapeHa nporpamma o6yuyeHusi nepcoHana. Mocne co-
OTBETCTBYOLLETO 06y4YeHUs1 MePCOHaN A0/MKEH 6biTb NPOMH(OPMUPOBAH O HEOGXOAMMOCTN COGI0AEHUS Tpe-
60BaHWii CUCTEMbI NPOC/EXMBAEMOCTU KOHAMTEPCKONM NPOAYKLUN.

COTpYAHVKM [O/MKHbI NOATBEPAUTH CBOK KOMMNETEHTHOCTb.

6.5 MOHUTOPUHT

B opraHm3auun fo/mkHa 6biTb CO34aHa CXemMa MOHWUTOPWMHIa CUCTEMbl NPOCNEXNBAEMOCTN KOHAUTEP-
CKOW MpoayKLuun.

4
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6.6 Knouesble nokasaTenu AesaTesibHOCTH

B opraHusauuu cnefyeT yCTaHOBUTL KNHOYEBbLIE NoKasaTenu AeaTeNIbHOCTU A4 onpefeneHna pesynb-
TaTUBHOCTWN CUCTEMbI.

7 BHYTpeHHue ayauTsl

N5 OUeHKN pe3ynbTaTMBHOCTU CUCTEMbI MPOCEXNBAEMOCTU, B YACTN AOCTUXKEHUA NOCTaBIEHHbIX Lie-
neii, HeobxoAMMO Yepe3 3annaHMpoBaHHble NMPOMEXYTKN BPEMEHU MPOBOAMTL B OpraHu3auun BHYTPEHHUe
ayauThbl.

BHyTpeHHue ayauTel nposogAatcsa no FOCT ISO 19011.

8 AHanus

AHaNIM3 cUCTEMbI NPOCNEXNBAEMOCTU OpraHm3auuy cnegyeT NnpoBoAMTb Yepes COOTBETCTBYIOLME Mpo-
MEXYTKN BPEMEHW WU NPU BHECEHWUN U3MEHEHWI B Lenun, U/unn B NpoayKumio, Uan B npouecchl. Ha ocHoBa-
HUWM aHaM3a NpeanpuUHMUMaloT COOTBETCTBYHOLLME KOPPEKTUPYOLWMe uan npegynpexgarwlimne genctens, 4to
no3Bo/NISeT YCTAHOBUTL MPOLECC MOCTOSIHHOIO yNyylleHusl. STOT aHann3 AO/MKEH COAepXaTb, B TOM uucre,
cnepyiouine AaHHble:

- pe3ynbTaTtbl UCNbITAHUA;

- pe3ynbTathl NPOBEAEHNs ayanTa;

- UIBMEHEHUS, BHECEHHbIE B KOHANTEPCKYO NPOAYKLMIO UM NPOLLECCHI;

- MH(hopMaLMIo, CBA3aHHYH C MPOC/IEXNBAEMOCTbIO KOHANTEPCKOM NPOAYKUNA, MPeaoCTaBNEeHHYIO ApY-
MKW OpraHu3aumsMy 13 Lenoyky NPou3BoACTBa KOHAMTEPCKOW NpoayKuum;

- KOppeKTupyoLwme AelicTBUS B OTHOLIEHWN NPOC/IEXMBAEMOCTN KOHANTEPCKOI NPOAYKLMK;

- 06paTHyI0 CBSA3b C NOTPebuTeNnem, BKIKYas Xasobbl, KacarLlmecs NPoceXXmBaeMocT KOHANTEPCKOM
npoayKumu;

- AeiiCTBYIOLLME TEXHUYECKUE PErNTAMEHTbI, BAMSIIOLLME HA NMPOC/IEXMBAEMOCTb KOHAUTEPCKON NpoayKLuK;

- HOBble CTaTUCTUYECKMe MeTOobl OLLeHKN.
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