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HAUMWOHANbHBIAN CTAHAAPT POCCUMCKOWN SGEAQEPALUM

Ycnyru cpeacTs pasmelyeHns
BU3HEC-YCNyru
O6uwue TpeboBaHns

Services bl accommodation.
Business-services. General requirements

[fara BBegeHns — 2016—10—01

1 O6nacTb NpPUMEHEHUS

HacToswmii ctTaHpaapT yctaHaBnmBaeT oblme TpeboBaHus K 6usHec-ycnyram B CpeAcTBax pasmelle-
HUSA.

HacTosiwmii ctaHgapT npefHasHayeH A7 NPUMEHEHUS OpraHM3auusiMu WAn WHAMBUAYASIbHLIMU
npeanpuHuMaTensmu, NpefocTaBnsoWUMN YCIyrn CpescTB pasmelleHust Ana notpe6uteneii B ccepe ae-
I0BOrO Typusma.

2 HopmaTuBHbIE CCbUTKN

B HacToswem cTaHAapTe UCNosib30BaHbl HOPMATUBHbBIE CCbISIKM Ha creayloline cTaHaapTbl:

FOCT 32608—2014 [lesiTeNIbHOCTb BbICTABOYHO-ApMapoYHas. TepMUHbI 1 onpeaeneHuns

FOCT 32612—2014 TypucTtckue ycnyru. MiHdopmauma gns notpebutenei

FOCT P 51185—2014 TypucTtckue ycnyru. Cpeactea pasmelleHus. O6uwmne TpebosaHus

FOCT P 53423—2009 (MCO 18513—2003) TypucTckune ycnyru. [oCTUHMLbI 1 Apyrie cpeacTBa pas-
MeLLeHNSA TYPUCTOB. TEPMUHbI 1 onpeaeneHns

FOCT P 53524—2009 KoHrpeccHas fesTeslbHOCTb. TepMUHbI 1 onpeaeneHus

FOCT P 54603—2011 Ycnyru cpeAacTB pasmelleHuns. O6wme TpeboBaHus K ob6cnyxmnaroLemy nep-
coHany

FOCT P 54606—2011 Ycnyru masibix cpeAcTB pasmelyeHus. O6lwune TpeboBaHns

FOCT P 55319—2012 Ycnyrn cpefcTB pasMelyeHus. O6wme TpeboBaHWS K Cneumaim3mpoBaHHbIM
cpeAcTBam pasmeLleHuns

FOCT P 55699—2013 [locTynHble cpoAcTBa pasMeLleHust A58 TYPUCTOB C OrpaHMyYeHHbIMU dhu3unye-
CKUMW BO3MOXHOCTSAAMU. O6Lme TpebosBaHus

MpumevyaHne —Tpu MONb30BAHUM HACTOSALWM CTaAHAAPTOM LiesiecoobpasHo NpoBepuThb AelicTBue
CCbINIOYHbIX CTAHAAPTOB B MHpOPMALMOHHON cUCTeMe 06LLero Nob3oBaHnsa — Ha othuLmasibHOM caiite defepasibHOro
areHTCTBa Mo TEXHUYECKOMY Pery/iMpoBaHWio U METPOornn B CeTU VIHTEPHET 1an No eXerogHomy MHAGopMaLMOHHOMY
ykasateno «HaumoHasbHble CTaHAapTbl», KOTOPbIA Oony6/MKOBaH MO COCTOSAHUIO Ha 1 siHBaps Tekyliero roga, u no
BbIMyCKaM eXxeMeCA4YHOro MH(opMaLIMOHHOTO yKasaTens «HauuoHabHble cTaHgapTb» 3a Tekywwmii rog. Ecnn 3amerex
CCbI/IOYHBIA CTaHAAPT, Ha KOTOPbI/ AaHa HeAaTMpOBaHHas CCblka, TO PeKOMEeHAyeTCs MCMOo/b30BaTh AEWCTBYIOLLYIO
BEPCMIO 3TOr0 CTaHAapTa C YYeTOM BCEeX BHECEHHbIX B [aHHYH BEepCUi0 W3MeHeHWiA. Ecnn 3ameHeH CCbIoYHbIi
CTaHAapT, Ha KOTOpbIA AaHa AAaTWPOBaHHas CCbiKa, TO PEKOMEHAyeTCs UCMONb30BaTb BEPCUIO 3TOr0 cTaHaapTa C
yKa3aHHbIM BbIlle FOAO0M yTBEPXAEeHUs (MpuHATUSA). ECnn nocne yTBEpXAEeHUst HacTosLero ctaHgapTa B CCbIIOYHbIN
CTaHAapT, Ha KOTOpbIii JaHa AaTupoBaHHas CCblfka, BHECEHO M3MeHeHWe, 3aTparuBalollee MosokKeHne, Ha KoTopoe
[JaHa ccblfka, TO 3TO MOSIOKEHNE PeKOMeHAyeTCs MPUMEHATb 6e3 yyeTa JAaHHOrO WM3MeHeHMs.. Ecnn CCblNoYHbI
CTaHfapT OTMeHeH 6e3 3amMeHbl, TO MOJIoXeHWe, B KOTOPOM [jaHa CCbl/ika Ha Hero, pekoMeHAyeTcsi MPUMEHATb B 4acTy,
He 3aTparuBaioLLeil 3Ty CCbI/Ky.

3 TepMUHBbI 1 onpeaeneHns
B HacToflem cTaHgapTe npuMeHeHbl TepMuHbl no MOCT 32608. TOCT P 51185. IOCT P 53423,

FOCT P 53524. a TakXe TeEpMUH C COOTBETCTBYIOLL MM ONpefesieHuem:

M3panne opuumnansHoe
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3.1 6u3Hec-ycnyru B cpefcTBax pasMelleHus: Ycnyru, npepoctaBfisieMble FOCTUHULAMU W/WAW
VHbIMU CPeACTBaMU pasmelleHnst NoTpebuTensam B cepe 4e/10BOro Typusma.

4 Bugpbl ycnyr B cdpepe 0enoBoro typmsma

4.1 [lenoBoii Typn3m 06beanHAEeT MHAYCTPUIO KOPNOpaTUBHbLIX NyTellecTBuid («corporate travel indus-
try») n ungyctpuio sctped («MICE»).

MeponpuaTtns B cpepe AenoBOro Typusma 06befuHAT YCayrn No opraHnsaun 1 NnpoBefeHno KOH-
rpeccoB. CMMMNO3NYMOB, Cbe340B, KOH(hepeHLWil, CEMUHaPOB, KPYrbiX CTO/I0B, BbICTABOK, BCTPEY, Npe3eH-
Tauuii. neperoBopoB 1 T. N. MeponpusaTns B cdepe fesioBoro Typusma B cootBetctBum ¢ TOCT P 53524
06BbEeAMHAIOT Nof 06LWMM Ha3BaHWEM: KOHIPECCHbIE U BbICTABOYHbIE MEPONpUATUS.

4.2 To cocTaBy/KONMYECTBY MOMELLEHUA 418 NPOBEAEHNS KOHIPECCHbIX W BbICTABOYHbIX MEpONnpus-
TMIA 1 BUAAM 3TUX MeponpusaTuiA cpefcTea pasMelleHnsa B chepe fen10BOro Typusama MoryT nogpassenaTb-
cA Ha:

- TOCTVHWLBI, NpeAocTaBsAoLe 6U3HeC-yCnyru;

* KOH(hbepeHu-oTeny,;

* KOHTpecc-oTenn, B TOM YUC/Ie, KOHTPECC-LeHTPbI C NPOXUBaHNEM;

- KOHrPEeCCHO-TOCTUHNYHbIE KOMMJIEKChI;

- 061BEKTbI KOHFPECCHON HeABMKMMOCTHY;

* KOHITPECCHO-BbLICTABOYHbIE KOMMJIEKCHI C NMPeAoCTaBNeHeM YCyT NMPOX1BaHUS;

- BbICTABOYHbIE KOMMN/EKChI C NpefocTaBfieHneM YCyr NPOXUBaHUS;

- Apyrue aHasioryHble cpeAcTsa pasMeLleHus 4518 Ae/10Boro Typusma.

4.3 B COOTBETCTBMM C MOPSAAKOM KnaccudmkaLumm rocTUHUL, U UHbIX CpeacTB pasmelleHus (1] cpea-
CTBa pasmelleHus, npefoctasnsoLline 6usHec-ycnyru, Kak npaswuio, COOTBETCTBYIOT KaTeropusm «Tpu»,
«YyeTblpe» Wn «NATb 3Be3».

4.4 Ycnyrn B cpepe en0BOro Typusma, npefocrasfisiemMble cpefcTBammn pasmelleHus, nogpasgens-
0T Ha OCHOBHblE GU3HEC-YCNYTN 1 [ONONHUTENbHbIE YCIYTN.

5 O6wme TpeboBaHUA

5.1 BU3Hec-ycnyrm B CpeAcTBax pasmelleHns AO/MKHbI NPeAoCcTaBNATLCA C COO6NI4EHNEM HOPMATUB-
HbIX MpaBOBbIX akToB Poccuiickoin ®efepaunm, HOPMaTHUBHbIX AOKYMEHTOB hefepasibHbiX OpraHoB UCMos-
HuUTenbHoW Bnactu [2], [3]. [4], TOCT P 51185, TOCT P 55319 n Tpe6oBaHuii HacTosALero cTaHgapTa.

5.2 Manble oTenu, npefoctaBnsolne 6GU3Hec-ycnyru, AO/KHbI COOTBETCTBOBATb TpPeboBaHWUSM
FOCT P 54606.

5.3 CpefcTBa pa3smelleHns, NoATBEPAMBLLME KATEropuio B pas/InyHbIX cuctemax 406poBobHON cep-
Tuhukaummn nnm atTectaumu, 4o/MKHbI COOTBETCTBOBATL TPEOOBaHNAM, YCTAHOBMEHHbIM 3TUMUK CUCTEMaMU.

5.4 CpepcTea pasmelleHuns, npegoctasrsiolwme OM3HeC-ycnyrm u BXOAsWME B MexayHapoaHble,
poccuiickne unu pervoHasnbHble 06beAVHeHUs (CeTu. uenu), LO/MKHbl AO0MONHUTENbHO COOTBETCTBOBATb
TpeboBaHMAM CTaHAAPTOB, NPUHATLIX B 3TUX 06beANHEHUSAX, HE NPOTMBOPeYaLLMM 3akoHogaTenbcTey Poc-
cuiickoli degepaumn.

5.5 B cpeacTBax pasmMelleHusi, nNpefocTaBAsoWmUX OGU3HEC-yCayrn, fO/MKHbI ObiTb MpesyCcMOTPEHbI
cnepyoume PYHKLMOHa/IbHbIE NMOMELLEHUS U 30HbI:

- NOMeLleHNsA 06LLECTBEHHOIO Ha3HaYeHNs (BeCTUOI0Mb, 30Ha CYX6bl NpuemMa n pasMeLLeHns, Kopu-
[0Pbl. XON/bl HA 3Taxax, NPefnpuATUS 06LEeCTBEHHOTO NUTAHUA Pa3NNYHbIX TUMOB U T.M.);

- HOMEepHO oHA;

nomeLieHna Ansa npegoctaBneHuss 6usHec-ycnyr (Hanpumep, GU3Hec-LEeHTP, KOHdepeHL-3asa, KoM-
HaTbl MeperoBopoB, OnChbI).

5.6 O6wue TpeboBaHUS K 30aHUSAM, WHXEHEPHO-TEXHUYECKOMY 060pyAoBaHuI0, HOMEpHOMY (OHAY
CpefCcTB  pasMelleHusi, npefocTaBNalWmnX 6u3Hec-ycnyru, [AO/KHbl  COOTBETCTBOBaTb  pasgeny 6
FOCT P 51185. koHrpecc oTesnieit — 5.10 u npunoxenuto A FOCT P 55319.

5.7 CpefctBa pasmelleHuns, npegoctasnsiolme 6UsHec-ycnyru, MoryT pacrnonaratbCs B OTAE/bHO
CTOALMX 3[AAHUAX UK 3aHMMATb YacTb aAMUHUCTPATUBHbBIX 3[aHuiA, B T. Y. HECNeLManu3npoBaHHbIX 06bekK-
TOB KOHFPECCHOW HEeABWXUMOCTH.

5.8 Mpu NpoeKTMpoBaHnM, CTPOMTE/IbCTBE HOBbIX U PEKOHCTPYKLMU paHee BBEAEHHbIX B aKcnayarta-
LMo CpeAcTB pasMelleHus, npefocTaBnsowmnx 6usHec-ycnyrm, HeobxoamMmo npegycmatpusaTb ycnoBus
ONA pasmeLleHns n 06CNyXMBaHWUA MPOXMBAIOLNX C OrpaHNYeHHbIMWN (DU3NYECKMMU BO3MOXHOCTAMU B CO-
OTBETCTBUU C TpeboBaHMAMY 3aKoHoAaTenbcTBa Poccuiickoin Pegepauun n FOCT P 54699.
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5.9 VHdopmaynoHHoe obecneyeHne

5.9.1 VHcopmaumnoHHoe obecneyeHne noTpebuTeneil B cpeacTBax pasmelleHns, npeaocTaBasoWwmnx
6U3Hec-ycnyrn, [O/MKHO COOTBETCTBOBaTh TpeboBaHnsaM MOCT 32612 n Tpe6GoBaHWSAM HaCTOSLLErO CTaH-
fapra.

5.9.2 CpeacTBa pasMelleHus, npegocrasnsiolye ycnyrm B cdepe Ae0BOro Typusma, AO/DKHbI
UMEeTb CaiTbl B MHOPMALMOHHO-TENEKOMMYHUKALNOHHOM ceTn «VIHTepHeT», codepxalme nHhopmalmio o
HOMepHOM dhoHAe, nepeyHe oKasbiBaeMblx GU3HeC-yCcnyr, cucTeme 6POHNPOBAHNS U Ap.

5.9.3 Bo Bcex (hyHKLMOHAa/bHbIX 30HaX CPeACTB pasMelleHuss 06s3aTesibHO Hanuume BU3yasibHOM
NHOPMaLMN 1 [OCTYNHON ANA NOHUMaHWUA HaBWUrauum.

5.9.4 NHdopmaumsa BO BCeX (PYHKUMOHaNbHbIX 30HaX CPeACcTB pa3MelleHus Ao/mkHa O6biTb npepo-
CcTaB/ieHa He MeHee, YeM Ha ABYX f3blkaxX {PyCCKOM W aHI/IMINCKOM), U AOBOAMTLCA A0 NoTpebutenei ycnyr
[OCTYMHbIM ¥ HArNsAHLIM CMNOCO60M.

5.9.5 B 30He cnyx6bl npuema v pasmelleHnss Heob6xoAMMo obecneyunTb Hannmune nHpopmaumm o me-
CTOPACMONOXEHNUN OCHOBHbIX CNYX6 W (DYHKUMOHANBHBIX 30H U pexume ux padoTbl, O MPOBOAUMbBIX MepOo-
NpUATUAX C yKkasaHWem MecTa U BpeMEeHW UX NMPoBefeHWs, 0 MECTOPACNOIOKEHUN NOMeLLeHW ANa okasa-
HVS 4ONOMHUTENbHbBIX YCAYT.

5.9.6 B 06LleCTBEHHbIX 30HaX U NndITax CpefcTB pasMeLLeHNs pekoMeHayeTcs pasmellarb MHop-
MaLMio. yKasblBaloLyl pacnosioxeHne cnyxbbl npuemMa u pasmelleHus, pectopaHa, 6apa, KoHdepeHL-
3as1a. 6UsHec-LeHTpa u T. M.

5.9.7 B 30Hax npoBefeHVs AeN0BbIX MeponpuATUiA (Hanpumep, B BU3HeC-LeHTpe, KoHhepeHu-3ane,
KOMHaTax neperoBopoB) pekoMeHAyeTcs pasMellaTb MHopMaunio 0 MecTe nNpoBefeHus Kode-6penkos, a
TakkKe 0 pacnosioXeHNn NpeanpuaTuii 06LwecTBEHHOro NUTaHusa, rapaepobos, TyaneTos 06Liero nosib3oBa-
HUS.

6 TpeboBaHUS K MOMELLEHVAM OJ151 NPEAOCTaBNEHNS GU3HEC-YC/TYT

6.1 B cpeacTBax pasMelleHusi, NpefocTasnaiowmx busHec-ycnyru, Ao/MHkHbl 6biTb 060pyf0BaHbl cre-
Aylole nomeLleHns AN NpoBeAeHNs MeponpuaTUii:

* KOHhepeHL-3ar;

- KOHTpecc-xon;

- BU3HEeC LEeHTP;

- NIOMeLLeHNA/KOMHATBIYX0NMbl/3as1bl A1 NEePeroBopoB 1 AeN0BbIX BCTpeY;

MpumeuyaHue — MoMelleHNst A5 NPEOCTaB/IEHUs GU3HEC-YCyr MOryT TPaHCOPMUPOBATLES B NOMeLLe-
HVISt 47151 NpUEMA MULLW.

- 30Ha KOBOpKMHra ansa pa60TbI N AeNnoBbIX BCTpeUY.

MpumeyaHune — Mof KOBOPKMHIOM MOHUMAIOT KOMIPOPTHOE, TEXHNYECKN OCHALLIEHHOE NPOCTPAHCTBO (30Ha)
¢ poctynom B VHTepHeT (Wi-Fi), 060pygoBaHHoe Ans paboTbl 1 A4eN0BbIX KOMMYHUKaLNNA.

* NoOMeLLeHns AN opraHn3aumn n npegoctasneHus kode-6pelikos, kode-nays, hypLIeToB U np.

6.2 CocToslHMe MUKpOKIMMaTa B NOMeLLeHusaX ANS npefocTasB/ieHns 6U3Hec-ycnyr JO/MKHO COOTBET-
CTBOBaTb YCTAHOB/IEHHbIM TPe6OBaHNAM. YPOBEHb OCBELLEHHOCTM AO/MKEH obecneymBaTb BO3MOXHOCTb
paboTbl C JOKYMeHTamu, JeMOHCTPaLmnio npeseHTauuii, Bugeomarepnanos, nIbMOB v T.4.

6.3 CBeTONpoembl B NOMELLEHUSIX, NPefHAa3HAYEHHbIX A1 LEMOHCTPaLUN KMHO, BUAeoMaTepuasos,
npeseHTauuii, pekomeHagyeTcs 060pyAoBaTh COMHLE3AWNTHBIMKU yCTpolicTBamMm (kaniosn, 3aHaBecu, LITO-
pbl). 06ecneyrBalOLWNMN HEO6X0AUMOE 3aTEMHEHNE B COOTBETCTBMM C {8].

6.4 Bo Bcex NomeLleHUsix ANna npefocTaBfieHns 6u3Hec-ycnyr HeobxoauMmo obecneunTb Hanmuve
MOGU/IbHOW CBSA3K OCHOBHbIX ONepaTopoB 1 goctyna B MIHTepHeT/Wi-Fi.

6.5 MomeleHna ansa npefocTtaBneHns 6usHec-ycnyr AO/MKHbI ObiTb OCHaLLEeHbl Me6enblo N TexXHu4e-
CK/M 060pyA0BaHWeM, COOTBETCTBYOLWMM (hyHKLMOHaNbLHOMY Ha3HauveHuo. OcHalleHune n obopygoBaHue
KOHbepeHL-3an10B onpegenseTcsa TpeboBaHMAMW OPraHW3aTopoB WM YyYacTHUKOB MeponpusaTtuli (noTpebute-
nen ycnyr), chopMaTtom NAaHUpyembiX MEpPONpUATUIA, a Takke apXMTeKTYpPHbIMU OCOBEHHOCTAMMW W Au3ali-
HOM MOMeELLEHWIA.

6.6 OcHalleHne 1 o6opyaoBaHMe KOHhepeHL-3ana, KOHTPecc-xonna u Apyrux nomeLLeHuii ons nepe-
rOBOPOB W [,e/10BbIX BCTPEY A0/HKHO COOTBETCTBOBATL ClefylowWwyM Tpe6oBaHNaM:

- obecneunsatb KOMGOPTHbIE YC/I0BUA NPU NMPOBEAEHNN MEPONPUATUL 1 [eN0BbIX BCTPeY;

- NpefoCcTaBAATb BO3MOXHOCTb MHTEPAKTUBHON paboThbl C ayAnTOpUEl YH4aCTHUKOB;
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* 06ecneuymBaTb MPOCTOM U ObICTPbLIA MOHTaX/AEMOHTaX 060pyAOBaHNA NPU HEOOGXOAUMOCTU TpaHC-
hopmauun 3anal nomeLLeHus;

* NpejycMaTpmBaTh OpraHusaunio Buaeo 1 ooTOCONPOBOXAEHNA MePONpUATUIA;

mfpegycMaTpuBaTth OpraHn3aumnio AONOMHUTEIbHOW 0XpaHbl MeponpuATUiA (MpyY HE06X0AMMOCTH).

6.7 TexHnyeckoe 060pyaoBaHne, He06Xo4MMOE ANA NPOBEAEHUs MeponpusTuii B cdhepe AenoBOro
Typu3ma, MOXeT OblTb CTaLMOHApHbIM W/MAW NEePEeHOCHBIM U [O/HKHO yCTaHaB/IMBaTbLCS MO 3asBKaM y4yacT-
HWKOB.

MepeyeHb 6a30BOr0 TEXHMYECKOro 06GOpYAOBaHMSA W NporpaMMHOro obecneyeHusi GusHecueHTpa
npusefeH B NpuaoXxeHun A.

6.8 KoHbepeHL-3an/KoHrpecc-xonn B CpeAcTBax pasMelleHns fo/mkeH 6biTb 060pyA0BaH;

- HeobxoAnMMoi Mebenblo (cTonbl/MecTa AnA npesvauyma, cTynba/kpecna. cTonbl, TpubyHa, Aonon-
HUTE/NbHbIE CTOWKW, NMOACTaBKW, NEPEropoAknM, NO3BOMAOLIME MEHATH KOHUrypauuio 3ana u ap.), obecne-
ynBatwoLeli KoMopT 1 ya06CTBO B MCNOMb30BaHWK;

- TEXHUYECKUMU cpefcTBamMun 1 060pyAoBaHNeM, NO3BONAIOWNM NPOU3BOANUTL 3BYKOYCUIEHNE peyun 1
ayAmo NCTOYHMKOB, OTOGpaxaTb WMHMOPMAaLMIO BbICOKOTO paspelleHus B Hajnexalem Ans cnywarte-
neii/3puTteneil kadecTBe, AoOKNafyvkaM W BbICTyNaloLWMM CaMOCTOATE/IbHO YMNPaBAAaTb Npe3eHTauusaMm,
rpacomueckumn matepvanamu, NPOBOAUTL KOH(EPEHLMW, COBELLaHns, 3acefaHnst C CUHXPOHHbIM NepeBo-
[OM. OpraHu3oBbIBaTb NPOBEJEHNe CeaHCOB BUAEOKOH(EepPEeHLICBA3N 1 TeNIeMOCTOB, NPOBOAUTL AOKYMEH-
TUPOBaHWe MeponpuATUiA N co3faBaTb 3NIEKTPOHHBIA apxvB NPOBeAEHHbIX MeponpuAaTWil, OpraHM3oBbIBaTb
NPOCMOTP KWHO- W BMAEO(WNLMOB C NMOALEPXKKONA COBPEMEHHbIX (hopMaToB 3BYKOBOrO COMPOBOXAEHUS
(MHOrokaHanbHbIli 3BYK).

6.8.1 PekomeHayeMmblli 6a30BbIii KOMNIEKT CUCTEM TEXHMUYECKOrO 060pyfoBaHMsA KOHhepeHu-3ana u
KOHrpecc-xonna npmeefeH B npunoxeHun b.

6.8.2 B koH(epeL-3anax/KkoHrpecc-xoniax MoxeT ObiTb AOMOMHUTENIbHO YCTAHOBJIEHO Cnefyoliee
o6opynoBaHue;

* cMCTeMa MHAMBMAYASIbHOTO KOHTPOIA OCBELLEHNA KakoW YacTu 3ana (Mpy HaaM4yMmn neperopogok).

- cMcTeMa MHAMBUAYaANIbHOTO KOHTPONA KMMaTta B KaXAoM 13 3a/10B;

npubopbl 418 BO3MOXHOCTW PerynmpoBaTb MHTEHCUBHOCTb OCBeLLeHNs (PYHKLUSA AVMMMepa) B Kax-
[IOM 3aJ1e UIv B Kaxaol YacTu 3ana.

6.9 Mpun npoBefeHUN MeponpusTHli B KOHpepeL-3anax/KoHrpecc-xonnax Heobxoanumo MeTb:

- 3HaKu/Tabmukn, ob6o3HavaLLe 3aHATOCTb NOMELLLEHNS;

* BO3MOXHOCTb ONepaTMBHOI CBSA3M C NEePCOHaNIOM BO BPEMSA MeponpuaTmsa (CMcTeMa BHYTPeHHel Te-
ned)oHHOl cBS3N);

- CBETALLMECH 3HaKN aBapuliHbIX BbIXOAOB;

- [bIMOYNIOBUTENN U CNPUHKNEPbI BO BCEX MOMELLEHUSIX.

6.10 [InA afeksaTHOro BOCMPUATUS MHAOPMaLMU YCTAHOB/EHHbIE B KOHhepeHL-3ane TexHuyeckne
cpefctBa M 060pyfoBaHME AO/MKHbI COOTBETCTBOBATb pasMepam MNOMeLLeHWs, KOMYecTBy cyllarte-
nen/3puteneid. xapaktepy n dhopme NPoBOAMMbIX MEPONPUATHIA.

6.11 [Ina NOCTUXEHWUA MakcUMasibHON 3th(PEKTUBHOCTY NMPOBOAMMBIX B KOH(DEpeHL-3ane Meponpus-
TUIA 1 co3aaHusi KOMOPTHBLIX YC/OBUIA HEOGXOAMMO NPesyCMOTPETb ONTUMasIbHYI paccagKy y4yacTHUKOB
MEPONPUSATUIA.

6.11.1 PekoMeHAyeMble BapuaHTbl paccagkim B KOH(DepeHL-3anax pas/IMyHoil BMECTUMOCTH, B 3as1ax
pecTopaHa, KOMHaTax'safiax neperoBopos, TpaHCOPMMPYEMbIX Ha BPEMS NMPOBeAEeHVUS MeponpusaTviA, npu-
Be/leHbl B NPUIOXeHUn B.

6.11.2 B KOHrpecc-xosiax paccagky ciywartesieil, kak npasBuso, OCyLWeCcTBAST N0 TUMNYy TeaTpasib-
HOI (psgpl CTyNbeB 06paLleHbl K CLieHe, 3KpaHy unmn TpubyHe).

7 TpeboBaHUA K NpefocTaBsseMblM GU3HeC-ycnyram

7.1 OcHOBHble 6uW3Hec-ycnyru, npefocTaBnsieMble B FOCTMHULAX U WHbIX CpPeAcTBax pasmelleHus,
OO/MKHbI COOTBETCTBOBATH [4] 1 TpeboBaHuAM npunoxeHns B FTOCT P 51185, B KOH(pepeHL-0Tensax Aonon-
HUTeNbHO — Tpe6oBaHuAM npunoxexnnsa B FTOCT P 55319.

7.2 B cpeacTtBax pasMelleHus, nNpefocTaBAsoWmMX GU3HEC-yCnyru, UMeoLWmX KaTteropuio, AOSIKHbI
npeAocTaBNATLCA YCNYrn B COOTBETCTBUM C TpeboBaHmAmMK [1].

7.3 B cpefcTBax pasmelleHus, npefocTaBnsowmnx 6usHec-ycnyrm, kateropum «Tpu 3Be3fpbl», «4eTbl-
pe 3Be3[bl», HEOOX0AMMO 06ecneunTb Hanuune KapTbl ropoga, TYPUCTCKUX NyTeBoAuTenel, a Takke Xyp-
Ha/10B 1 CBEXWX ra3eT B 30HE OXWAaHWA CNyx6bl Npuema v pasmeLleHns.

B cpefcTBax pasmelleHus, npefocTaBAsaloWNX 6U3HEC-YCyrn, KaTeropumn «naTb 38e3» Heob6xo4umo
[OMNOSTHNTENBbHO 06ecneyunTb exefHEBHOE Hannye CBEeXNX ra3eT B HOMepHOM hoHae.

7.4 K OCHOBHbIM 6M3Hec-ycnyram OTHOCAT;

4
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- YCNYr1 N0 OpraHun3aummn 1 NpoBefeHnI0 pasnnyHbiX MeponpusaTuii B cdhepe 4enoBoro Typusma,;

* ycnyrn 6usHec-LeHTpa;

* npefocTaBneHne KoMHat(bl) AN NeperoBopoB/coeeLlaHunii;

- YCNYTN KOH(pepeHL-3a/10B/KOHrPeCC-X0/1/10B;

- YCNyrn nepesofynka;

* NpefocTaBeHe TeXHNYECKOro 1 Apyroro 060pyAoBaHus ans nposefeHns MeponpusaTuii.

7.5 K gononHuTeNnbHbIM ycnyram B cpeAcTBax pasmelleHus, npegocTtaBnsolmnx 6usHec-ycnyru, ot-
HOCAT:

- YCNYTN 3KCNPecc — BbIMUCKM 419 YHAaCTHUKOB MepONpUSATHIA;

- YCNyrn BU30BOW NOALEPXKKM;

- 3aK/1104eHne AO0rOBOPOB Ha KOprnopaTWBHOE 06CNYXMNBaHNE YHaCTHUKOB MepPONpUaTuii;

- yCnyru npeABaputesibHoro 6poHNpoBaHns;

- ycnyrun npamoro 6poHMpoBaHnsa yepes caiT B MHGOPMaLMOHHO-TENEKOMMYHUKALVOHHOW ceTn «UH-
TEePHET»;

- 3aK/110YEHNE AO0TOBOPOB Ha NMpoBefeHne MeponpusaTuii, BkIoYas 6poHMpOBaHNe HOMEPOB U KOHe-
peHL-3as108;

- apeHay TEXHUYECKOro 060pyA0BaHNS 41 NPOBEAEHNS MepPONpPUATHIA;

* yCNYrn no opraHu3aumnm 6aHKeTHOro 06CNyXMBaHWA BO BpPeMs NpoBefAeHUs meponpuaTuii (kode-
nay3sbl. 6u3Hec-nanyu, ypwetsl 1 T. n.);

- YCNyru no opraHv3auuy 3aBTPakoB M GU3Hec-naHuyeil (npefocTaBneHne yenyr WBeACKOro crona umm
3aKa3HOr0 MeHI0) AN YYacTHUKOB MepPONpUATUA.

7.6 MepeyeHb NpefoCcTaBAeMbIX AOMNOAHUTENbHbLIX GU3HEC-yCNyr ycTaHaBAMBaeT CaMOCTOATE/IbHO
UCMONHUTENb YCNYT — afMUHUCTPaUMA cpeAcTBa pasMeLleHnss B 3aBUCMMOCTU OT cneundunkn geaTesibHo-
CTW. NMPOBOAMMBIX MEPOMPUATUIA, KTMMATUYECKUX YCMOBUIA, KOHTUHIEHTa MPOXMBAIOLLMX, 3anpoCcoB OpraHu-
3aTOpPOB MEPONPUATWIA N OpraHusaunii-noTpebuteneli ycayr, TypucToB n T. .

8 TpeboBaHUs 6e30MacHOCTH

B cpefcTBax pasMelleHusi, NpefocTaB/IssieMbIX GU3HEC-YCNYTK, AOMKHbI cobnoaaTh TpeboBaHmsa 6e3-
onacHocTu cornacHo pasgeny 9 FOCT P 51185. ans KoHdepeHy-oTenei 4ONoHNUTENbHO — COr/lacHO pas-
peny 7 TOCT P 55319.

9 Tpe6oBaHWNsi OXpaHbl OKPYXatoLen cpeapl

CpejcTBa pasmeLleHus, npegocTaBnsieMble GU3HEC-yCnyru, A0/MKHbI (YHKLMOHNPOBAaTL B COOTBET-
CTBUM C TpeboBaHMAMU 3akoHoZaTeNbcTBa 06 oxpaHe okpyxatoLeli cpedpl (5.

10 TpeboBaHus K NepcoHasny

10.1 MepcoHan cpefcTB pasMelleHus, npefocTaBnsaoWmx 6U3Hec-ycnyru, Ao/MKeH umeTb npodec-
CMoHanbHoe o6pa3oBaHue, KBa/MMPUKALIMOHHbIE HaBbIKM U OMNbIT PaboTbl B COOTBETCTBUMMU C 3aHUMaeMmo
[OMKHOCTBIO € cobntogeHnem Tpe6oBaHuini TOCT P 54603 u pasgena 11 TOCT P 51185. B KOH(hepeHL-
oTensax AoNoSHUTe NIbHO OTBeYaTb TpeboBaHuaM pasgena 7 FOCT P 55319.

10.2 NepcoHan cpeAcTB pasMeLleHuns, NpefocTaBnsowmx 6usHec-ycnyru, AO/MKeH BNageTb NOHON
nHopmaLveid o MecTax NpoBeAeHNs MeponpusaTuii B cchepe AenoBOro Typusma u NpegoctaBnsATb 3Ty WH-
dhopmaumio 4N y4aCTHUKOB MepPONpUATUIA U NoTpebuTeneii ycnyr.

MepcoHan fomkeH 06ecneynTb COXPaHHOCTb MEePCOHAJIbHbIX AaHHbIX YYaCTHUKOB MepPONpUATUA 1 no-
TpebuTeneii ycnyr.

11 OueHKa 1 KOHTPO/Ib KayecTBa GU3Hec-ycnyr

11.1 KauecTBO 6M3HeC-yCNyr OLEHMNBAOT B COOTBETCTBMM C Tpeb6oBaHNAMUN HACTOSALLEro cTaHgapTa.

11.2 OueHKy 1 KOHTPO/Ib KayecTBa GU3HeC-yCayr MOryT OCYLLeCTB/IATb 3KCNepThbl B chepe Aen0BOro
Typu3ama, B T.4. MO pe3ynbTaTam knaccuukauumn n attectaumm CpecTB pasMeLLeHuns, a Takke cepTndunka-
LKW yCnyr cpeicTB pasmeLLeHuns.
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MpunoxeHue A
(pekomeHpyemoe)

Bas3oBoe TexHuyeckoe 060pyAoBaHue 1 NporpaMMHoe o6ecneveHne 6us3Hec-LeHTpa

A.1 AMP (aBTOMaTM3MpoBaHHOE paboyee MecT0) — MEeCTO B OM3HEC LEHTpe C KOMMbITePOM/HOYTOYKOM. BE6-
KaMepoW, HayLIHMKaMK1, MUKPOCDOHOM.

A.2 M®Y (MHOrohyHKLMOHaIbHOE YCTPONCTBO) — KCEePOKC, Konup, NpuHTep, chakc, ckaHep.

A.3 YcTaHOBKa Ha BCeX KOMMbIOTEPax CieAytoLLero nporpaMMHOro o6ecneyeHmns:

- odh1CHBIIi nakeT npunoxeHuii (Microcolt OHice 2007 u BblIwwe);

- onepauuoHHasa cuctema Windows 7 Professional:

- aHTVBUpPYCHasA Nporpamma:

- nporpammHoe obecneyeHune 6bICTPOro o6meHa coobLyeHnamm (Skype. ICQ, Mail.ru. Agent);
- pocTyn B VIHTepHeT/Wi-Fi (He meHee 10 M6uT/c).
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MpunoxeHne b
(pexomeHgyemoe)

BasoBas TEXHMYeCKasi KoMM/IeKTaLms KoHdepeHL-3a1a /KOHrpecc-xosia

B.1 CucTtema oTobpaxeHus uHcopmaummn (NPoeKLMOHHbIE U MyNbTUMEANAHbIE CUCTEMbI, LUMPOKOGOPMATHBIN
3KpaH, BbICOKOXOHIPACTHbI 3KpaH, BUAEOCTEHa, CPeCTBa BOCNPOV3BEAEHNS BUAEO- 1 rpadinyecknx MHDOPMaLMOHHbIX
maTepuasioB, NPOEKTOP, MPOLEeCcCop AEeKOANPOBAHWUSA CUTHA/IOB, HACTEHHbIi W WHTEPaKTUBHbIA AWUCMIEeN, MOHWUTOPbI-
NOBTOPUTENN B Npe3nauyMe, MOHUTOPbI MepPeBOAYMKOB, 060pyOBaHMe A/1s pernctpauum 1 ronocoBaHnsi, HOYTOYKM,
nnaHLweTbl Ha TpubyHe JoKnafumka, JOCKKU, 6/TI0KHOTbI U pyroe npeseHTauyoHHoe 060pyAoBaHue).

B.2 KoHdpepeHL-cuctema.

B.3 CucTema 03ByuMBaHUs 1 3BYKOyCUIeHUA (MHOTOKaHaslbHble 3BYKOBblE aKyCTUYeCKMe CUCTEMbI, YCUIUTENH,
MUKPOCIOHbI, MeananpourpbiBaTenun. cuctema oHOBON Mysblki. TV-TIOHEpPbI, akyCTUYeCKMe CUCTEMbI, SINHelHble Mac-
CMBbl. MOOW/IbHbIE YCTPOICTBA).

B.4 CucTtema BnaeoobopyoBaHus (B1AeoKamepbl, TepMUHasIbI BUAEOCBS3N U BUAEOCEPBEPDI).

B.5 NHTepakTuBHas TpubyHa, obecneunsatoLias BO3MOXHOCTb YpaB/ieHns Npe3eHTaumeii ¢ MoMOLLbIO NiaHLwe-
Ta. BO3MOXHOCTb MOAK/TOUEHNSI HOYTOYKA.

B.6 Cuctema fOKyMEHTMPOBaHUs (aBTOMaTU3MpOBaHHbIE CUCTEMbI CTEHOrpadvpoBaHnsa U pacluMpoBKN CTEHO-
rpamm. BUAeoKamepsbl, AUKTOOHbI, annapaTtHo-CTYANAHbIE KOMIIEKCHI U Ap.).

B.7 CucTtema nHTErpnpoBaHHOro ynpasieHus.

B.8 KoHrpecc-cuctema [i511 KOHrpecc-xXo/1/108, BK/IoHaoLwas 6/10kM KOHEPEHL, CUCTEM, CUHXPOHHOIO Nepesoja,
MHTEpaKTMBHOE ro/10coBaHNe, aBTomMaTmsaluio npolecca paboTbl.

B.9 TexHonornyeckoe TefnieBUAEHNE, BKIOYAIOLLEE CUCTEMY KaMep (CTauyoHapHbIX, MOBOPOTHBLIX, YNpaB/sieMbIX
BPYUHYIO U1 C aBTOMATUYECKUM HaBeJeHneMm).

B.10 BcnomoraTesibHble cMcTeMbl (KOMMyTaLMOHHOE 060pyAoBaHve A1 NOAKTIOYEHNS AONOMHUTENbHbIX NCTOY-
HUKOB BUAEO0- 1 3BYKOBbIX CUTHA/IOB, KOMMYTATOPbI, NepekoyaTenu, uHtepdeiicsl u T. n.).
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MpunoxeHue B
(pekomeHgyemoe)

BapvaHTbl ONTUManbHOW paccajku B KOHCPOHL-3anax
(3anax pectopaHa) pas3/inyHoO BMECTUMOCTHM

Tabnuuya Bl

BapuaHTb! paccagkm
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Marbiii koHbepeHL-3an  BorbLLol kKoHtbepeHL-
BMECTUMOCTbIO 10 3a/1 BMECTUMOCTbIO OT

50 200 —

PecTopaH

Paccagka no tuny «Teatp»: psgbl CTYNbEB, 06pALLEHHbIE K CLEeHe,
3KkpaHy nm TprubyHe

20 | 80 | —

Paccagka no Tuny «Kmacc»: psigbl CTOMOB CO CTY/bSIMU, CTY/bsl
o6pallieHbl K CLieHe v K TpubyHe foknagumka

— | 100 | — ~

Paccaska no c¢opme npeacTaBnsieT 6ykBy «[»: CTOMbI W CTysibs
paccTaB/ieHbl Takum 06pa3oM, YTO6bI BCE CUAsLLMEe MO BUAETb

Apyr Apyra

Paccagka no Tuny «KabuHeT»: KBafpaTHbI CTOM, MO NepuMeTpy
KOTOPOro paccTas/ieHbl CTY/bs

— | 140 | 80

Paccagka no tuny «baHkeT»: CTO/Mbl CO CTyNbAMKU Ha 8-10 yenosek
paBHOMEPHO paccTas/ieHbl Mo 3ay
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OkKoHuYaHue Tabnnubl B.1

Mariblii KoHcbepeHu-3an1  BosbLUOi KOH(pepeHL-
BMECTUMOCTbIO A0 3a/1 BMECTUMOCTbIO OT

20 80 -

CTO/bl paccTaBneHbl Mo Tuny «Kpyrblii CToN», N0 NEPUMETPY KOTO-
poro paccras/ieHbl CTysbs

BapuaHTbl paccaskv PectopaH

20 160 120
e Oo0O CTO/bI paccTae/ieHb! Mo NepuMeTpy NOMELLEHUs N0 TUMY «PypLueTs,
o o rOCTU CBOGO/HO NepeMeLLaloTcs Mo 3asy
o© o OCo
©O O po

— 100 60

CTo/bl paccTas/ieHbl Mo 3ay B hopme «Enoukax*
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