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BBepeHve

Ipynna ctaHfapToB «PaclunpeHHas cxema fedTesIbHOCTN opraHm3aumm cesasun (eTOM)» paspaboTaHa ¢
yyeTom pekomeHgauunii M.3050.x cekTopa cTaHAapTu3auuy 31eKTpocBa3n MexayHapo4HOro cor3a a1ekTpo-
cBsa3n (MCI-T).

PekomeHgauum no eTOM (Enhanced Telecom Operations Map) BxoAAaT B COCTaB cepuv pekomeHaauni
M.3xxx MC3-T, koTopas ctaHgapTusnpyet «CeTb ynpaBneHus anektpocssasblo» TMN (Telecommunications
Management Network) — mogens ynpasneHus 060pyA0BaHNem, CeTAMN 1 yCyramMmn a1eKTpoCBA3N.

CtaHgapTtbl eTOM ycTaHaBAMBaKOT KNacCuprKaLMOHHY CXeMy MPOU3BOACTBEHHbIX NPOLLECCOB opra-
HM3aLuii cBSI3W, TEPMUHO/OTNIO, METOA, MePaPXMYECKO eKOMNOo3MLMM NPOLECCoB, CTaHAaPTHbIE 3/1EMEHTbI
npoLLeccoB U MeTOAO0/I0TMI0 NOCTPOEHNA MoAeneil NPOM3BOACTBEHHbIX NMPOLLECCOB U3 CTaHAAPTHbIX 3/1eMeH-
TOB.

Mogenbs eTOM. onpeaeneHHas rpynnoit pekomeHgaunii MC3-T no eTOM. 6bina paspaboTaHa Mexay-
HapogHoit accounaumein TM Forum (dPopym ynpasneHus TeieKOMMYH/KaLMsiMun) B pamkax nporpaMmmbl paboT
«HoBOe nokonieHne cucteM ynpasneHus U nporpamMmHoro obecneyenusi» NGOSS (New Generation Opera-
tions Systems and Software).

Mogens eTOM npegHasHayeHa 1A NPUMEHEHUA Npu MOLE/IMPOBaHUN U peopraHusaumm npoussofa-
CTBEHHbIX Nnpoueccos, nNpu paspaboTke cuctem ynpasneHms n OSS/BSS — cucteM nogaepxku aestesnbHo-
cTu/6usmeca opraHusauuii cBA3WN, NPU CUCTEMHOW MHTerpauum cucteM aBToMaTu3auun NPOU3BOLCTBEHHbIX
NpoLeccoB M3 KOMMOHEHTOB Pa3HbIX NPOM3BOAUTENENA.

O6wasn cTpykTypa 6usHec-npoueccos eTOM, ctaHgapTusMpoBaHHasa B FOCT P 53633.0. onpegensiet
CTPYKTYpbl YpOBHe ans ypoBHeil 0 n 1 eTOM, a Takke Ux 3/ieMeHTbl. ANA ypoBHS 1 aneMeHTaMu ABSTCS
rpynnbl NPOLECccoB.

CTpykTypa u 3nemMeHTbl npoueccoB ypoBHA 2 eTOM o6pa3oBaHbl B pesysibTaTe A4eKoMNo3uuumn rpynn
npoueccoB ypoBHss 1 eTOM. Kaxgoii rpynne npoueccoB ypoBHA 1 cOOTBETCTBYeT CBOS COBOKYMHOCTb 3fe-
MEHTOB MPOLIECCOB YPOBHA 2, KOTOpas ycTaHaBNMBAETCA OTAe/IbHbIM CTaHAAPTOM. DNeMeHTbl NpoLeccos
YPOBHSA 2 ABNAOTCA Hanbonee KpynHbIMU CTPOUTENbHBIMW 6/10KaMu, KOTOPblE MOTYT 6bITb UCMO/Ib30BaHbI NPK
MOZenMpoBaHnn, Ux PYHKLUNOHANBHOCTb COOTBETCTBYET (DYHKLMOHAIbHBIM 06/1aCTAM ynpaB/ieHus.

CTpyKTypa 1 anemeHTbl npoLeccos ypoeHA 3 eTOM obpa3oBaHbl B pesynbrare 4eKoMno3nuum anemMeH-
TOB npoueccos ypoBHA 2 eTOM. Kaxgomy afieMeHTy NpoLeccoB YPOBHA 2 COOTBETCTBYET CBOS COBOKYMHOCTb
3/1IEMEHTOB MPOLIECCOB YPOBHA 3, KOTOpas ycTaHaB/MBaETCA OTAEe/IbHbIM CTaHAapToM. PYHKLUMOHa/IbHOCTb
3/1EMEHTOB NPOLLECCOB YPOBHSI 3 COOTBETCTBYET (PYHKLMOHA/IbHLIM N0A061ACTAM UYWIM OTAENbHBIM 3aa4amM
ynpas/ieHus.

HacToAwwii ctaHgapT onpegenseTt CTPYKTYpY ¥ 3N1eMeHTbl NpoLeccoB ypoBHS 3 AN npouecca ypoBs-
HA 2 «YnpasneHne napameTpaMu paboTbl PECYpCcoB», BXOAALLEro B COCTaB rPynbl NPOLECCOB «YnpasieHne
1 3KCM/yaTaLms pecypcos» B rnaBHol 061acTn «OCHOBHAsA AeATeIbHOCTb».

CobntofeHne OCHOBHbIX MOSIOXEHWUI HacTosILero ctaHgapTa nNpu aBToMaTv3auuu fesiTeNlbHOCTU op-
raHu3auuii cBasn obecneynT BO3MOXHOCTb NMOCTPOEHUS CUCTEM aBTOMAaTU3auunm M3 KOMMOHEHTOB CO CTaH-
[apTHbIMW UHTepdeincamMmy 1 NO3BOANT BbIGUPATL NyULLME B CBOEM K/lacCe KOMMOHEHTbI CpeAu KOMMOHEHTOB
pasHbIX NPOU3BOAUTENEIA.
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HALUWOHA/NBbHBIN CTAHOLAPT POCCUNCKOW SGEALEPALUMN

MHpopmayoHHble TexHonoruu. CeTb ynpaBneHus 3N1eKTPOCBA3bI0
PACWMNPEHHAA CXEMA JEATE/IbHOCTW OPFAHN3ALIMN CBA3U (eTOM)

[ekomnosnumna n onncaHunsa npoueccos. OCHOBHaA AeATENbHOCTb.
YnpaBsneHune n akcnnyartaumsa pecypcos. lNpouecchl ypoBHA 3 eTOM.
Mpouecc 1.1.3.4 — YnpaBneHve napameTpamu paboTbl pocypcoB

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descriptions. Operations. Resource management and operations. eTOM level 3 processes.
Process 1.1.3.4 — Resource performance management

fAata BBegeHns — 2017—06—01

1 O6nacTb NPUMEHEHUS

HacTtoswwmii ctaHgapT ycTaHaBnvMBaeT CTPYKTYpy W 3/1eMeHTbl MPOLLecCOoB YpPOBHSA 3 Ans npouec-
ca 1.1.3.4 ypoBHs 2 «¥YnpaBneHue napameTpammu paboTel pecypcoB» (Resource performance management),
KOTOpbIA BXOAUT B COCTaB rpynnbl NPOLLECCOB YPOBHS 1 «YnpaBneHue 1 akcnayataums pecypcos» (Resource
management and operations. RM&O), HaxoasLeiica B rnaBHoi 06n1actn «OCHOBHas AeATeNIbHOCTb» MOAenn
eTOM (Enhanced Telecom Operations Map). Mpouecc 1.1.3.4 onpegeneH B FOCT P 53633.2. a rpynna npo-
Lueccos yposHa 1— B TOCT P 53633.0.

HacToswwmii cTaHgapT pacnpocTpaHseTcs Ha Npouecchl ynpaBieHns napametTpamu paboTbl pecypcos,
KOTOpble MPUMEHSIOTCS ANS BbIABNEHUSA HAPYLLEHWI AONYCTUMbIX MOPOroB KayecTBa paboTbl pecypcos 1 npo-
rHO3MPOBAHUSA UX B/IMSIHUS HA KAYECTBO NpefocTaBneHus ycnayr. Hpopmaums o HapyLLieHnsx noporos nepe-
JaeTcs npoueccam ynpas/ieHUs aBapusiMM Ha pecypcax M fpoueccam ynpas/fieHUs KauyecTBOM YCnyr Ans
NPVHATUA pPeLleHnii No paspeLLueHnto npobnem.

HacTosilwumii ctTaHgapT npefHasHayveH A/ NMPUMEHEHUSI OpraHM3auusiMu CBsi3U, CUCTEMHbIMU UHTerpa-
Topamu. NPoN3BOAMNTENISIMU CUCTEM YMNpaB/eHNs N CUCTEM aBToOMaTu3aLuumy NpovM3BOACTBEHHbIX NPOLECCOB.

OpraHusauuy cBA3wW, BbICTynatLue B poay onepaTtopa CBA3W u/uam oneparopa cetv, MOryT NpUMeHsTb
HacTOSALWMIA cTaHAApPT NpY MOAENMPOBAHMM, ONTUMU3ALMM U peopraHM3aL M Npou3BoACTBEHHbIX NPOLLECCOB
N CTPYKTYpbl OpraHu3auuy, a Takke npu 3akase CMCTeM ynpaB/eHuWs M CUCTeM aBToMaTtu3auuv npousBog-
CTBEHHbIX MPOLLECCOoB.

CrCTEMHbIE MHTErpaTopbl MOTyT NPYMEHATb HACTOALLMIA CTaHAaPT NPU NPOEKTUPOBAHUN KOMIIEKCHBIX
cMcTem aBToMaTM3auuy MpoU3BOACTBEHHbIX NPOLLECCOB C MCMO/b30BaHNEM CUCTEM U KOMMOHEHTOB Pa3HbiX
npoussoanTenei.

Mpon3BoAUTENIN CUCTEM YNPaB/IEHNA U CUCTEM aBTOMaTU3aLuy NPOU3BOACTBEHHbLIX NPOLECCOB MOTyT
NPVYMEHATb HACTOALWMIA cCTaHAapT Npu pa3paboTke KOMMNOHEHTHOW CTPYKTYpbl U MHTEPeicoB CBOMX CUCTEM,
a TaKke npu cornacoBaHum ¢ 3akasumkaMmu TpeboBaHuii Ha NX NOCTaBKy.

TpeboBaHUsi HaCTOSILLEr0 CTaHapTa He pacrnpoCTPaHsATCA Ha AeicTBylowme cTaHAapThl, KOTopble
6bINN NPUHSATHLI A0 BBEAEHWS Or0 B AECTBUE.

2 HopmaTuBHbIE CCbIJIKU

B HacToAwem cTaHjapTe UCNo/b30BaHbl HOPMAaTVBHbIE CCbIIKM Ha CriefyoLine CTaHAapTbl:
FOCT P 53633.0—2009 WHopmaLmoHHble TexHonorun. CeTb ynpaBfeHUs 3M1eKTpocsasblo. Pacwiu-
peHHas cxema fiesiTeNlbHOCTY opraHusauum ceasu (eTOM). O6Lwas cTpykTypa 6v3Hec-npoLeccos

N3paHne opuynanbHoe
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FOCT P 53633.2—2009 VHdopMauunoHHble TexHonorun. CeTb ynpaBieHns 3n1eKkTpocssasbio. Pacwiu-
peHHas cxema [leATesIbHOCTN opraHusauun cesasn (eTOM). [lekomnosuums n onucaHua npoueccos. MNpouec-
Cbl ypoBHA 2 eTOM. OcHoBHaA AeATeNIbHOCTb. YNpaB/ieHne v aKkcnayartauns pecypcos

FOCT P 53633.4—2015 WNHdopmaunoHHbie TexHonornu. CeTb ynpaBfieHns 3MeKTpocBA3blo. Paclum-
peHHas cxema AeAaTeNbHOCTU opraHm3auun ceasm (eTOM). lekomnosnums n onucaHns npoueccos. Mpouec-
Cbl ypoBHA 2 eTOM. OcHOBHas AeATeNbHOCTL. YNpasneHue u akcnayarauunsa ycnyr

MpumeuyaHne — T[IpK NONBL30BAHUN HACTOSILLUM CTaHAAPTOM Lie/1eCO06Pa3HO NPOBEPUTL AEiCTBUE CCbIIOY-
HbIX CTAHAAPTOB B MH(OPMAaLMOHHOM cruCTeMe 06LEro Nosb3oBaHns — Ha ouunanbHOM calite defepasbHOro areHT-
CTBa MO TEXHUYECKOMY PErY/IMPOBAaHMIO 1 METPO/IOrMU B CETV VIHTEPHET WK MO eXerogHoMy MHDOPMaLMOHHOMY yKasa-
Ten «HaunoHanbHble CTaHAAPTbI», KOTOPbIA ONy6GNKOBaH NO COCTOSIHMIO Ha 1 stHBapsi TekyLlero roaa, v no Bbinyckam
€XEMEeCsIYHOTOo MH(OPMALMOHHOTO yKa3aTessi «HaunoHaibHble cTaHAapThl» 3a TeKywui rog. ECnv 3amMeHeH CCbI/TOYHbI
cTaHfapT, Ha KOTOPbIA faHa HefaTMpOBaHHAas CCblsiKa, TO PEKOMEHAYETCSl UCMO/Mb30BaTh AeNCTBYIOLYI0O BEPCUIO 3TOTO
cTaHgapTa C y4eTOM BCeX BHECEHHbIX B faHHYH BEPCUI0 M3MEHEHWI. EC/IM 3aMeHeH CCbINIoYHbIN CTaH4apT, Ha KOTOpbIit
[aHa AaTUpOoBaHHas CCbifka, TO PEKOMEHAYETCS UCMONb30BaTb BEPCUIO 3TOMO CTaHAApTa C yKasaHHbIM Bblle roAoM yT-
BepxaeHusl (MpuHATWA). ECNn nocne yTBepxXAeHUs HaCTOSIWEero cTaHAapTa B CCbIIOYHbINA CTaHAApPT, Ha KOTOPbIA gaHa
[aTUPOBaHHas CCblfIKa, BHECEHO M3MeHeHue, 3aTparmBatollee NnosioXxeHne, Ha KOTOPOE fiaHa CCbl/IKa, TO 3TO MOJIOXKEHME
peKoMeHAYeTCs NPUMEHsITb 6e3 yyeTa 4aHHOro n3MeHeHusl. EC/IM CCbINIOYHBIN CTaHAapT OTMeHeH 6e3 3aMeHbl, TO Noso-
KeHue. B KOTOPOM [aHa CCblfIka Ha HEro, PEKOMeHAYeTCsl NMPYMEHSTb B 4acTW, He 3aTparnBaloLiein 3Ty CCbiky.

3 TepMuHbI 1 onpepeneHus

B HacTosieM cTaHAapTe NPUMEHEHbI creaytolime TEPMUHbI C COOTBETCTBYIOLWMMU OnpeaeeHNsMU:

3.1 6usHec-npouecc (business process): MNpon3BoACTBEHHbIN NPOLLECC OpPraHn3aLmmn CBA3W.

3.2 nepapxuyockan gekomnosuuma npouecca (hierarchical process decomposition): MeTtog nocne-
[oBaTeNbHON AeTanusauun npoueccoB 60/1ee BbICOKOrO YPOBHSA Ha MpoLecchl 60see HU3KOro YPoBHSA C Lie-
Nblo 06ecneyeHns BO3MOXHOCTN MOAE/TMPOBaHNS NPOTeKaHUs NPoLEecCoB BbICOKOrO YPOBHSA C MOMOLLbIO NPO-
LLeCCOB HUXKeNexallero ypoBHsl.

3.3 KNMeHT (customer): ®U3MYECKOE WU IOPUAUYECKOE L0, NOKYNatoLLee y opraHn3auum cBasu uim
nonyvatoliee 6ecnnaTHo NPOAyKTbl U YCNyru.

3.4 nepatop cBa3u (service provider): Opuagnyeckoe NMLO AN MHAVBUAYASIbHBIA NpeanpyHUMaTensb,
oKa3sblBaloLLMe yCnyr CBSA3W Ha OCHOBaHMW COOTBETCTBYIOLLE NNLEH3NW; NOCTABLLNK MMEOKOMMYHUKALNOH-
HbIX YCYT KIMEHTaMm.

3.5 onepatop ceTu (network operator): OpraHm3auns CBsi3u, NPON3BOACTBEHHAS AEATENbHOCTL KOTO-
poii HanpasfeHa Ha NpegocTaB/ieHe TPAKTOB Nepejayn MHPopMaLMn N COeAVHEHUI Yepes CeTu 3NEKTPO-
CBA3N.

3.6 opraHusauus (enterprise): KOpuanyeckoe nnuo, ocyLecTBAAOLLEee AeATEeNbHOCTb B 06/1aCTU CBSA-
31 B KQYECTBE OCHOBHOIO BMAa AesTeNIbHOCTU.

3.7 ocHOBHas geAaTenbHOCTb (operations: OPS): NaBHaa o6nacTb 6usHec-npoueccos eTOM. OTHO-
CSALLMXCA K NOBCEAHEBHON AEATENBHOCTM NepcoHana opraHmsauuu.

3.8 mapTHep (partner). Y4acTHWK COBMECTHOI C opraHu3auueil cBsi3n AeATeNIbHOCTU Mo nNpegocTaBe-
HUI0 YCNYT KNMEHTaM, CBA3aHHbI/ C opraHusauvein 4oroBOPHbIMY OTHOLIEHUAMU, KOTOPbIE ONpeaensioT 400
npuobLIIM 1 MaTepuasibHy 0TBETCTBEHHOCTb MO PUCKaM.

3.9 nocTaBuwuk (supplier): KOpuagnyeckoe Nuuo, B3anMogencTByloLLee C opraHu3auueii cBs3u B obe-
crneyeHMn TOBApPOB U YCyr, KOTOPbIE NCMOMb3YIOTCA OpraHusaumeli npu npefocTaBieHUn NPpoayKTOB W ycnyr
KNMeHTam.

3.10 npogykT (product): MaTepuasnbHasa w/unu HemaTepuasnbHas CyLLHOCTb, NpeanaraeMas wnu npe-
JocTaBnsiemas opraHmsaunein cBasmn KINeHTy.

MpumMmeuvyaHue — TIPOAYKT [O/KEH BKIOYATb KOMMOHEHT NpeAoOCTaBeHUst yCnyru. MPoAYKT FNIOKET BKIOYATh
Takxe o6paboTaHHble MaTepuasbl, MPorpaMMHoe o6ecrnedeHve W'Wav annapaTHbie CPeacTBa v 6YI0 X KOMBUHALMIO.

3.11 npouecc (process): MNocnepoBaTeNlbHOCTb CBA3AHHbLIX AEACTBUA NN 3agad, He0O6X0AUMbIX AN
[OCTUXEHUA onpefesieHHoro pesynbrara.

3.12 paclwupeHHasn cxema geAaTenbHOCTU opraHnsauunm ceasu (Enhanced Telecom Operations Map;
eTOM): DTasioHHas obLwas CTPYKTypa NpOou3BOACTBEHHON AeATeNbHOCTU OpraHu3aumn cBAsun, onpeaensto-
Las crTaHgapTHble 3/1IeMEeHTbl NPOLLECCOB, U3 KOTOPLIX AO/IXHbI CTPOUTLCA MOLENN BCEX NPOU3BOACTBEHHbIX
npoLLeccoB.
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3.13 pecypchbl (resource): ®usnyeckme n NOrnMYecKne KOMMOHEHTbI, UCNONb3yeMble 415 hopMUpoBa-
HWSA yCnyr.

NMpumeuaHune — B KauyecTBe PecypCcoB MCMOMb3YIOTCA MPUIOKEHUS, CPEACTBA BbIUACMTENIbHOW TEXHUKA U
3/1eMEHTbI CETEBOV UHMPACTPYKTYpPbI.

3.14 ceTb ynpaBneHusa anektpoceAsblo (Telecommunications Management Network; TMN): Mogenb
ynpasfieHna o6opyAoBaHUEM, CETAMU W ycnyramy 3/1eKTPOCBA3M, onpefenieHHas B Cepun pekoMeHpaumi
M.3000 MC3-T.

3.15 cuctema noppepxkn 6usHeca (Business Support System; BSS): Cuctema, nognepxuvsaoLias
npoueccel eTOM 13 rnaBHoli o6nactn «CTparterus, MHPPacTPyKTypa 1 NPOAyKT».

3.16 cuctema nognepxkn OCHOBHOW fgeATenbHocTu (Operations Support System; OSS): Cuctewma,
nozaepxusatoLas npoueccobl eTOM u3 rnaBHoii 06nactn «OCHOBHasA AESATENBHOCTb.

3.17 ynpaBneHue B3auMOOTHOWEHUAMM C nocTaBwmkamu/naptHepamu  (Supplier/partner
relationship management; S/PRM): opusoHTanbHas rpynna npoueccos 1.1.4 B rnasHoii o6nactn OPS.

3.18 ynpaBneHue n akcnnyatayusa pecypcos (Resource management and operations; RM&O): opu-
30HTasbHas rpynna npoueccos 1.1.3 B rnaBHoi o6nactu OPS.

3.19 ynpaBneHue u akcnayatauumsa ycnyr (Service management and operations; SM&QO): opu3oH-
TanbHas rpynna npoueccos 1.1.2 B rnaBHoii o6nactn OPS.

3.20 ycnyra cBfA3n (service). [leATenbHOCTb NO npuemMy, o6paboTke, XpaHeHuto, nepedaye, focTaBke
COOGLLIEHNIE 31EKTPOCBA3N UK NOYTOBbIX OTNPAB/EHWIA, ABNAIOLWAACA COCTABHOM YacTbio NPoAyKTa, NpeaHa-
3HAYEHHOW AN NPOAAXMN KTMEHTY B COCTaBe NPoAyKTa.

MpumeyaHne — OfHa 1 Ta Xe ycsyra MoxeT BXOAUTb BO MHOXECTBO pa3/IMYHbIX NPOAYKTOB, NpejocTaBis-
eMbIX M0 pa3/INnYHOl LeHe.

3.21 anemeHTbl npoueccoB (process elements): CtaHAapTHble 6710KM MW KOMMOHEHTbI, UCMO/b3ye-
Mble 4715 COOPKM CKBO3HbIX GU3HEC-NPOLECCOB.

4 O6wue nosiokeHns

4.1 PaclumpeHHaa cxema feATeNbHOCTUM opraHusaunu cesAsum (eTOM) ABNAETCS WUHCTPYMEHTasIbHbIM
CpeAcTBOM A/19 MOAENVMPOBaHUA, aHanu3a, onTuMusaLny u peopraHmsauum npousBoACTBEHHbLIX NMPOLECCOB
N CTPYKTYpbl OpraHnsauuin cBasu.

4.2 CTaHpapTHble rpynmbl NPOLECCOB YPOBHSA 1 1 3/1IEMEHThI NpoLeccoB ypoBHein 2 1 3 eTOM sABNsOT-
CA KaTeropusamu, UCNosb3yembiMy 48 Knaccuukaumm nponsBoACTBEHHbIX NPOLECCOB OpraHu3auum, a He
MOoZEeNsiMU poasibHbIX NpoueccoB. OHK onpeseneHbl C MakCMMasibHO BO3MOXHOW CTENeHbo 06LLHOCTY TakuM
06pa3om, 4yTobbl 6bITb HE3ABUCHMbLIMW OT NPOAYKTOB, YCAYT U TEXHONOTNIA CeTel aNeKTPoCBA3N.

4.3 HacTosawuii ctaHAapT ycTaHaBmMBaeT CTPYKTYPY M 3/1eMeHThbl MPoLEeccoB ypoBHA 3 ANS npouecca
1.1.3.4 ypoBHA 2 «YnpaB/ieHne napameTpamMu paboTbl pecypcoB», KOTopblii onpefeneH B FOCT P 53633.2
(paspen 7).

4.4 3nemeHTbl MPOLLECCOB YPOBHA 3, OonpefiesieHHble HACTOALMM CTaHAapTOM, MOTYT UCMO/b30BaTbCA
B KaYeCTBe CTPOMTEIbHbIX 6/10KOB NPU NOCTPOEHMM NOTOKOBBIX AnarpamMmm peasibHbiX MPOM3BOACTBEHHbIX MPO-
LleccoB, CBA3aHHbIX C ynpas/ieHNeM, KOHTPOsIeM, MOHUTOPUHIOM, aHa/IN30M, perysiuposaHnemM n MHQoOpMnpo-
BaHWEM O 3HaYeHUsX NapaMeTpoB PaboTbl PECypCcoB, a Takke C NPOrHO3MPOBaHNEM HapYLUEHWUS [OMYCTUMbIX
noporoB A/ KayecTsa NpefocTaB/ieHns YCyr.

5 VpeHTudmkaums npoueccos

5.1 VpaeHTudmkaums Bcex NpoLeccoB (3/1EMEHTOB NPOLLECCOB) B HACTOALWEM CTaHfapTe BbINOSHEHA
cornacHo npaswiam naeHtTudukaumm npoueccos eTOM, usnoxeHHbiM B FOCT P 53633.2 (pa3gen 5).

5.2 VpeHTudmkaTopbl NPOLLECCOB CBA3aHbl C (PYHKLMOHAbHBIMU ONMCAHUAMM TPYMN Y 31€MEHTOB Npo-
ueccos eTOM 1 UCNoNb3yTCA B KAYECTBE CCbISIOK Ha ONpefenieHns cTaHAapTHbIX NPOLLECCOB.

5.3 MecTo npouecca 1.1.3.4 ypoBHA 2 «YNpaB/ieHne napameTpamu paboTbl pecypcoB» B CTPYKType
rpynnbl npoueccoB RM&O ypoBHS 1 noka3aHO Ha pUCYHKe 1, KOTOPbIA BbINOsIHEH cornacHo TOCT P 53633.2.
Mpouecc 1.1.3.4 BbiAeNEH Ha PUCYHKE TEMHbIM (DOHOM.

5.4 Muktorpamma npouecca 1.1.3.4 npeAcTaBiieHa Ha PUCYHKe 2. OHa SIBNsieTcs obLei Ans Bcex ane-
MEHTOB MNPOLIECCOB YPOBHA 3. OMNpefesieHHbIX HACTOAWMM CTaH4apTOM.
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Mopnepxka Ynpasnene YnpasneHve C6op un
1 obecneyeHvne MoarotoBka aBapusaMm1 napameTtpammun pacnpegeneHue
rOoTOBHOCTU pecypcos Ha pecypcax paboTbl [aHHbIX
npoueccos RM&O pecypcoB 0 pecypcax

PucyHok 1— [lekomno3uymsa rpynnbl npoueccos RM&O Ha 3/ieMeHTblI NPOLEeCcCcoB YPOBHA 2

L1

PucyHok 2 — TMukTtorpamma npouecca 1.1.3.4 — «YnpasneHue napameTpamun paboTbl pecypcos»

6 CTpyKTypa npouecca «YnpaB/ieHne napameTpamu paboTbl pecypcoB»
M Ha3HayeHne 3/1eMeHTOB MPOLIECCOB YPOBHA 3

6.1 Ctpyktypa npouecca 1.1.3.4 — «YnpasneHne napameTpamu paboTbl pecypcoB» WU COOTBETCTBYIO-
e 3neMeHTbl NpPoLeccoB YpPoBHA 3 NpeacTas/ieHbl Ha pUCyHKe 3.

6.2 lMpouecc 1.1.3.4 1 ero 3NeMeHTbl NPOLECCoB YPOBHSA 3 NpefHasHayeHbl ANA ynpasieHnsa, KOHTPOo-
NA. MOHWTOPUHIA, aHasIM3a, MHCOPMVPOBAHUSA 1 PEryNpoBaHNs 3HaYeHN napameTpoB paboTbl PECYPCOB Ha
OCHOBE MCXOHbIX AaHHbIX, NoslydaeMbix oT npouecca 1.1.3.5 «C6op n pacnpegeneHue faHHbIX 0 pecypcax».
Mpoueccobl 1.1.3.4 f0MKHbI BbIABAATL HApPYLUEHUA AOMNYCTUMbIX NOPOroB napameTpoB KayecTBa paboTbl pe-
CYpCOB 1 OLeHMBATL BEPOSATHOCTb, B 3TUX C/lyYasiX, HapyLLIeHWs NMoporos A/ napaMeTpoB KayecTBa OKka3aHus
ycnyr. Hchopmaums o HapyLleHUssx NoporoB Ao/KHa nepegaBartbes npoueccam 1.1.3.3 «YnpaBneHue aBapu-
SAAMU Ha pecypcax» u npoueccam 1.1.2.4 «¥YnpasneHue kadyectBom ycnyr» (cm. FOCT P 53633.4. (pa3gen 7))
ONA NPUHATUA PeLUeHnii No yCTpaHeHuo Npobnem.

YnpaBneHue napametpamu
pa6oTbl pecypcoB

MoHUTOpPUHT AHanus PerynnposaHve WHthopMUpoBaHHe
napaveTpos napameTpos napameTpos 0 napameTpax
pa6oTbl pa6oTbI pagoThb! pa6oTbl pecypcos
pecypcoB pecypcoB pecypcoB
PucyHok 3 — [ekomno3unuyusa npouecca 1.1.3.4 — «YnpaB/ieHne napameTpamun paboTbl pecypcoB»

Ha 3/1eMeHTbI NPOLLECCOB YPOBHSA 3

6.3 Mpouecc «MOHUTOPUHT NapaMeTpoB pPaboTbl PECYPCOB» LO/MKEH OCYLLECTB/ISTb MOHUTOPUHT NOJTY-
uaemoii MHGopMauuM 0 napameTpax paboTbl PECYPCOB W BbINOMHATL NEPBUUYHOE OGHAPYXEHUE AAaHHbLIX O

napameTpax pa6oTbi.
4
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6.4 Mpouecc «AHann3 napameTpoB paboTbl pecypcoB» AO/MKEH BbINONHATL aHaNU3 U BblUMCIEHNE 3HA-
YyeHwuli napameTpoB paboTbl OTAE/bHbLIX PeCypCoB.

6.5 Mpouecc «PerynuposaHne napameTpoB paboTbl PecypcoB» [JO/MKEH 0b6ecneynBaTb NPUMEHEHNE K
pecypcam ynpasnsoLwwmnx Bo3aencTeuii/komang ¢ Lenbio onTumMmusawmMmn napameTpoB paboTbl pecypcoB.

6.6 Mpouecc «MHpopmuposaHme o napameTpax paboTbl PpecypcoB» AO/IXKEH obecneynsarb MOHUTO-
PWHT cTaTyca 0T4eTOB O Aerpagauun napamMmeTpos paboTbl PecypcoBs, BbiMyckaTb YBELOMIEHNA O NOObIX U3-
MEHeHUAX cTaTyca v co3faBaTtb 0T4eTbl 06 ynpasneHun napameTpamm paboTbl.

6.7 Mpouecc «Co3gaHve oTyeTa 0 Aerpagauun napameTpos paboTbl pecypcos» Ao/mkeH obecneynsarb
co3flaHne HOBOro OTyeTa O Aerpajauun napameTpoB paboTbl PECYpCoB, a Takke BbIMOMNHATL MOANGMKALMIO
WAn aHHyNMpoBaHue CyLecTBYOLWMX OTYETOB.

6.8 Mpouecc «KOHTpO/Nb U ynpasfieHVe BOCCTAHOB/IEHMEM MapameTpoB paboTbl PecypcoB» A0/IKEH
Ha3HauyaTb, KOOPAWHMPOBATL U KOHTPOMPOBAaTb AEATENIbHOCTL MO aHanusy u peryimposaHuio napaMmeTpos
paboTbl OTAEbHbIX PECYPCOB.

6.9 lMpouecc «3akpbiTe oTyeTa 0 Aerpagalum napameTpoB paboTbl PECYPCOB» AO/MKEH 3aKpblBaTb OT-
4yeT nocne Toro, Kak NPo6s1embl CO 3Ha4YeHUAMUN napameTpoB paboTbl pecypcos 6yayT yCTPaHeHbI.

6.10 [aHHble COOTBETCTBMSA NAEHTUMNKATOPOB 3/1EMEHTOB NPOLECCOB YPOBHA 3 HAUMEHOBAHNAM 3TUX
npoueccos B cocTaBe gekomnosuummn npouecca 1.1.3.4 — «YnpaefeHne napameTpamu paboTbl pecypcos»
npeacTasneHbl B Tabnuue A.1 npunoxexmsa A.

7 ®YHKUMOHAIbHOCTbL 3/1IEMEHTOB MPOLECCOB YPOBHS 3 A1 AEKOMMO3MLUK
npoulecca «YnpaBseHe napameTpamMm paboTbl PeCcypcoB»

7.1 PYHKUMOHAa/IbHbIE OMUCaHUA 3N1EMEHTOB MPOLECCOB YPOBHA 3 yCTaHaBAMBAKT KlaccuguKaunoH-
Hble MPU3HaKW, Mo KOTOPbIM peasibHble MpoLecChl MOTyT 6bITb OTHECEHbI K KaTeropum npoLeccoB, COOTBET-
CTBYIOLLEA KOHKPETHOMY 3/1IEMEHTY NPOLECCOB.

7.2 DyHKUMOHa/IbHOE onuncaHue A/1s1 3/1eMeHTa NPOLEeCCOB YPOBHA 3 COAEPXUT: nAeHTugumkaTop, Hau-
MEHOBaHME U (PYHKLMOHANBHYO XapakTepuUCTUKy. PeasbHblii MpoLecc cuMTaeTcs OTHOCSLMMCS K cTaHAapT-
HOMY 3nemeHTy npoueccoB eTOM. ec/im OH BbINOMHSAET 0A4HY U3 (DYHKLMWIA, yYKa3aHHbIX B (OYHKLNOHABHOW
XapakTepucTrke afiemeHTa npoLeccoB.

7.3 ®yHKUMOHaA/bHbIE ONMCAHUA 3/IEMEHTOB MPOLLECCOB YPOBHA 3. BXOAALMX B COCTAB AeKOMNO3nLUN
npouecca 1.1.3.4 ypoBHS 2 «YnpaBfieHue napameTpamu paboTbl pecypcoB», A0/DKHbl COOTBETCTBOBATb AaH-
HbIM Tabnmubl 1.

Ta6nunuya 1— DYHKUMOHASIbHbIE ONMCAHNA 3/1IEMEHTOB NPOLLECCOB YPOBHSA 3 A1 AeKOMMNO3MLMN nNpouecca «Ynpasse-
HVe napameTpamMun paboTbl PeECYpCcOB»

NpeHtn- HaumeHoBaHue
DyHKUMOHANbHAA XapakTepucTuka
dukatop 3/1eMeHTa npoueccos
1.1.34.1 MoHuTOpUHr napame- Mpoueccbl Nnpuema, MOHUTOPUHIA U NEPBUYHON 06pPaboTKM MHOpMaLmM o
TpoB pabGoTbl pecypcoB  napameTpax pa6oTbl pecypcoB. MpoLecChbl CMEXeHUsA 3a BbIXOAOM 3HA4YeHui
(Monitor resource napameTpoB paboTbl PeCypCcoB M3 AOMNYyCTUMbIX NPeaenos.
performance) Mpoueccbl MOHUTOPUHIa NapameTposB paboTbl pecypcos, o6ecneynBaroLne

pelleHVe cnefyowmnx 3agay.

- NepBUYHOE O6HapyXeHne 3HavYeHuii napameTpoB pPaboTbl OTAENbHbLIX pe-
CYypCOB C NOMOLLbI MOHUTOPUHIA NOCTYNAKLWNX AAHHbIX:

- CpaBHEHMEe NOYyYeHHbIX AaHHbIX O NapaMeTpax paboTbl OTAe/NbHbIX pecyp-
COB CO CTaHAAPTHbIMWU 3HAYEHUSIMU NS KaXAOro BUAA PecypcoB (CTaHmapT-
Hble 3HAYEeHUS XPaHATCA B CUCTEME MHBEHTapu3auumy pecypcoB):

- OLeHKa M perncrpaumns nonyyeHHbIX AaHHbIX O napameTpax pab6oTbl OT-
LENbHbIX PEecypcoB, KOTopble (MapameTpbl) HaXoAATCA B AOMNYCTUMbIX npege-
nax cTaHAapTHbIX FpaHunL, Npy 3TOM AaHHble PerysispHoO NoCTynawT B Xo4e He-
NpepbIBHOIO MOHUTOPUHIA U U3MEPEHUIA;

- perucTpaums pesysibTaToB HENPEPbIBHOrO MOHUTOPUHTA 4151 Lienei onose-
weHnsa npoueccom 1.1.3.4.4

«MHhopMMpoBaHMe 0 NapameTpax paboTbl pecypcoB»;

- BbIIB/IEHNE HapYLUeHWNIi napaMeTpoB paboThl, ykadblBatoLWMX HA Hencnpas-
HOCTW OTAeNbHbIX PECYPCOB B CBS3U C aHOMaJsibHO NPOM3BOAUTENBHOCTbIO;



FOCT P 53633.19—2016

Mpoponxexnne Tabnuubl 1

npeutn-
cthukaTop

1.1.34.2

1.1.3.4.3

1.1.34.4

HanmeHoBaHue
3NemMeHTa npoLeccos

AHanun3 napameTpoB
paboTbl pecypcoB
(Analyse resource
performance)

PerynuposaHue
napameTpos pa6oTbl
pecypcoB

(Control resource
performance)

NHdopmrpoBaHue o
napameTpax paboTbl
pecypcoB

(Report resource
performance)

PyHKUMOHANbHAA XapakTepucTuka

- nepegaya MHGOPMaLMM O HEUCMNPABHOCTSIX PecypcoB, KOTOpble BbisiBrie-
Hbl B CBSI3M C HapylleHWeM Moporos napameTpoB pab6oTbl, npoueccy 1.1.3.3
«YnpaBneHve aBapusiMun Ha pecypcax» A5 BOCCTAHOB/IEHWUSI HOPMasibHOW pa-
60Tkl pecypcos:

- Nnepegaya MHgoOpMaLUN O BO3MOXHOW Aerpajauuy napameTpoB paGoTbl
OoTAeNbHbIX YC/yr, BbI3BaHHOW perpagauuveit pa6oTbl OTAeNbHbIX PeCcypcoB,
npoueccy 1.1.2.4 «YnpaB/feHNe Ka4eCcTBOM yCNyr» A/s1 yNpaBAeHus AelicTBUs-
MU MO BO3BPALLEHUI0 3HauYeHuii napamMmeTpoB paboTbl B 4ONYCTUMbIe Npeaesibi:

- o6HapyxeHue gerpagauun napameTpoB paboTbl OTAE/NbHbLIX PECYPCOB C
Lesiblo paHHero npegynpexaeHns 0 BO3MOXHbIX Npo6remax:

- paccbifika yBefoM/ieHWli O Aerpajauvu napameTpoB pa6GoTbl pecypcoB
ApYrMM npoueccam ynpas/ieHMs napameTpaMy paboTbl pecypcoB Ans BOCCTa-
HOBJ/IEHNSA HOpPMa/lbHOW pa6oTbl pecypcos;

- perucTpaums B penosutopuun npouecca 1.1.3.1.5 «YnpaBneHue cucremoii
MHBEHTapM3auumn pecypcoB» fieTa/lbHbIX AaHHbIX O Aerpajaunn n HapyLueHnax
NoporoBbIX 3Ha4YeHWli napameTpamMn pa6oTbl pPecypcoB

Mpouecchbl aHann3a nHopmaunn, nosyyeHHo ot npouecca 1.1.3.4.1 «Mo-
HUTOPWHI NapaMeTpoB pPaboTbl PECYPCOB», N MPOLECChI BbIUUCNEHNS 3HAUYEHW
ANA napameTpoB paboTbl OTAE/bHbIX PECYPCOB.

Mpoueccbl aHanu3a napaMeTpoB paboTbl pecypcoB, oGecnevynBatoLme pe-
lWeHne cneayowunx 3agaq:

- MHMUMauusa, moaudukaums u oTMeHa pacnucaHuii HenpepbiBHOTO c6opa
AaHHbIX NapamMeTpoB paboTbl Ha OTAENbHbLIX pecypcax Ana ueneli aHannsa;

- BblsiB/IeHWE MepBUYHbIX NPUYMH Jerpajaunn 1 HapylieHuii noporos Ans
3HAYeHWt naparneTpoB paboTbl PecypcoB:

- perncTpauus pesynbTaToB aHann3a B CUCTEME UHBEHTapusauum pecypcos
ONs ueneii aHanv3a UcTopun pesysibTaToB:

-nposejeHne no 3anpocy ot npouecca 1.1.2.4 «Ynpas/ieHWe KayeCTBOM
yCnyr» aHanusa AeTasibHbIX faHHbIX A/11 06HAPYXEHUS MepBUYHON MPUYUMHBI
Aerpagaumy napameTpoB paboTbl yCnyr, KoTopasi Bbl3BaHa HeHag/sexalumun
B3aMMOLEeNCTBUAMWN IK3EMMN/IIPOB PECYPCOB, @ HE 3HAYEHUAMU UX NapameTpoB
paboTbl, KOTOPbIE NPU 3TOM MOFYT HaxoA4UTbLCSA B HOpMe

Mpoueccbl NPpUMEHeHUs K pecypcam ynpaBnsiioWnx BO34eCTBUI'KOMaHL, C
Lesiblo onTuMnsaLmnm napameTpos paboTbl pecypcos.

Mpoueccbl perynnpoBaHusa napameTpoB paboTbl pecypcoB, o6ecnevynsaro-
uue peweHne crefyrowmnx sagaq:

- BbI30B MO 3anpocam oT npouecca 1.1.3.4.2 «AHanu3 napameTpoB paboTbl
pecypcoB» 1 MPYMeHeHne K pecypcam ynpasfsowux Bo3AelicTBURKOMaHS C
Le/ibl0 BOCCTAHOB/IEHUSA HOPMasIbHOro (PYHKLMOHMPOBAHUA 3K3EMMNAAPOB pe-
CypcCoB;

- BbI30B M0 3anpocam oT npoueccoB 1.1.3.3 «YnpaBsieHne aBapusiMmn Ha pe-
cypcax» unun 1.1.2.4 «ynpaBfieHne Ka4ecTBOM YC/lyr» U NPUMEHEHNe K 3K3eM-
naspam HencnpaBHbIX PecypcoB ynpaBnaoWmnx BO34eNcTBMii/KOMaH C Lesbio
BOCCTaHOBJ/IEHNSI HOPMa/IbHOTO (PYHKLMOHMPOBAHMNSA 3TUX PeCypCcoB:

- paspa6oTka ynpaBnsoWUXx BO3AeACTBUI/KOMaHA W/WAN UCNONb30BaHWe
3apaHee NoAroTOB/IEHHbIX Npoueayp ynpaBneHus

Mpoueccbl MOHUTOPWHIA cTaTyca OTYeTOB O Aerpajauum napameTpos pabo-
Tbl PeCypcoB, BbIMyCka yBeJOM/IeHNI 0 NMo6biX N3MEHEHUAX cTaTyca U co3ja-
HUA oT4yeTOB 06 ynpas/ieHMn napameTpamu paboTbl Pecypcos.

Mpouecchbl ynpaBfeHns paccbl/iKoi yBegomneHnii npoyeccam RM&O n npo-
LeccaM Apyrux ypoBHeW, 3aperncTpupoBaHHbIM B CIMCKE PaCChbIIKM.

Mpoueccbl perncTpauumn, aHann3a n OLeHKN NU3MEHEHUI cTatyca OT4eToB O
Aerpajgauumn napameTpoB paboTbl Pecypcos.

Mpoueccbl Bbinycka OT4eTOB 06 ynpaB/feHUN MU cneunann3npoBaHHbIX CBO-
[0K 0 pauMoHanbHOCTU 1 3hEKTMBHOCTM BCEro npouecca ynpas/ieHnsa napa-
MeTpamu paboTbl pecypcoB



OKOH4YaHue Tabnuubl 1

Npentn-
thukatop

1.1.3.45

1.1.3.4.6

1.1.3.4.7

HaunmeHoBaHune
aneblenTa NpPoLECcCOB

Co3paHue oTyeTa o fie-
rpagauuun napameTpos
pa6oTbl pecypcoB
(Create resource
performance
degradation report)

KoHTponb 1 ynpas-
NeHne BoCCTaHOBIIe-
HMeM napameTpoB
paboTbl pecypcos
(Track and manage
resource performance
resolution)

3akpbITe oTyeTa O Ae-
rpagauuv napameTpoB
paboTbl pecypcoB
(Ctose resource
performance
degradation report)

FOCT P 53633.19—2016

®YHKUNOHANbHANA XapakTepnucTuka

Mpoueccbl co3faHMA HOBOrO OTyeTa O Aerpajauuy napameTpoB paboTbl
pecypcoB, npoueccbl MoAUnKaunun Nnnm aHHyIMpoBaHUs CYLEeCTBYHOLWMNX OT-
4YeToB.

Mpouecchkl 3anycka npoueayp CoO3[4aHUA HOBOrO OoTyeTa O gerpajauuu na-
pameTpoB paboTbl pecypcoB 8 cayyasix nosyyeHus yBefoMaeHuli oT npouec-
ca 1.1.3.4.1 «<MOHUTOPUHI NapameTpoB paboTbl pecypcoB» WAM Mo 3anpocam
OT Apyrux npoueccos 13 rpynn npoueccoB RM&O. SM&O n S'PRM.

MpumeyaHne — 3anpocbl OT NPOLECCOB YNOMSHYTbIX IPynn nockina-
10TCS1 B C/lyYasix OGHAPYXEHUSA B XO4E aHanm3a yxyaweHus paboTbl Uan Heuc-
NpaBHOCTM pecypcoB. B OTBeT Ha 3anpocbl CO34alTCs OTYeTbl O Aerpajauuu
napameTpoB paboTbl OTAE/bHbLIX PECYPCOB.

Mpouecckl Npeo6pa3oBaHusi MHopMaLuu, nNosyyaemMoln B yBeAOMIEHUSIX U
B 3anpocax OT BHELIHMX NPOLECCOB, BO BHYTPEHHUI (hOpMaT OTUeTOB O Aerpa-
Aauuy napamMeTpoB pa6oTbl PECYPCOB M MPOLECChl 3aTpe6oBaHusi HefocTal-
e MHopMaL MM OT BHELLIHMX MPOLLECCOB

Mpouecchbl Ha3HaYeHWs!, KOOPAMHALMMN U KOHTPO/IA AeATEeIbHOCTY MO aHanu-
3y U peryimpoBaHuvto napameTpoB paboTbl OTAe/NbHbIX PECYPCOB.

Mpouecchl yBenMyeHUs NprvopuTETOB OTKPbITLIX OTYETOB O Aerpagauuy na-
paMeTpoB paboTbl PeCypcoB, MMEIOLWNX BbICOKUI YPOBEHb CEPLE3HOCTU COCTO-
SHUSA.

Mpoueccbl KOHTPOIA ¥ yNpaB/ieHnsi BOCCTaHOB/IEHMEM MapamMeTpoB paboTbl
pecypcoB, o6ecrneumnBalouine peleHre creayowmx 3afad:

- fo6aBneHne B OTKPbITLIN OTYET O Aerpajaumu napamMmeTpoB paboTbl pecyp-
COB [laHHbIX NEPBUYHOTO U TEKYLLETO aHannsa;

- coCcTaBJ/ieHVe rparka, HasHauYeHe 1 KOOPAMHALMSA NPOBEeAEHUs aHanusa
1 pa6oT No BOCCTaHOB/IEHNIO NMapaMeTpoB paboTbl OTAENbHbIX PECYPCOB;

- MHUUMAUWUS NPOLLECCOB CO34aHnsa OTYETOB Mo npo6siemaM MocCTaBLUKOB/
napTHEpPOB, ec/n B oTyeTax O Aerpajauuu napamMeTpoB paGoTbl NepBUYHas
npuYyYnMHa OTHOCUTCA K NPOAYKTaM MOCTaBLLMKOB/NapTHEPOB;

- BHECEHME [aHHbIX O Ha3HaYyeHuy paboT B CYLIECTBYIOWMNI OTYET O Aerpa-
[auun napameTpoB paboTbl Pecypcos;

- U3MeHeHVe cTaTyca oTyeTa O Aerpagaummn napameTpos paboTbl Pecypcos;

- aHHY/NIMpOBaHWe oTuyeTa O Aerpajaunyn napameTpoB pa6oTbl PecypcoB B
c/lyuae 3anpoca, CBSI3aHHOIO C /IOXHbIM aBapuitHbIM CO6bITUEM Ha pecypce:

- MOHWUTOPVHI cTaTyca Cepbe3HOCTM OTKPbITbIX OTYETOB O Aerpagauuu na-
pamMeTpoB paboTbl PECYpCOB ¥ yBesiMueHue, nNpyu Heo6XxoAMMOCTH, npuopuTeTa
3TUX OTYETOB.

Mpoueccbl KoopauHauuu, obecrneunBalrole CBOeBpPeMeHHOe 3aBeplueHue
BCEX Ha3Ha4YeHHbIX 3afay ¢ cob60AeHNeM UX NPaBUIbLHON NocnefoBaTe/ibHO-
cTu.

Mpouecc U3MeHeHUs cTatyca oT4yeTa O Aerpajauuu rnapametpoB paboTbl
pecypcoB Ha «OuunLleH», Korga Npo6eMbl CO 3HAYEHUSIMU NapameTpoB pa6o-
Thl PECYPCOB pa3peLleHbl

Mpoueccbl MOHUTOPUHTA cTaTyca BceX OTKPbIThbIX OTYETOB O Aerpajauuu na-
pameTpoB paboTbl PeCypCcoOB U OGHAPYXEHNS TeX OTYETOB, KOTOPbIe MOTYT 6bITh
3aKpbIThl, Tak Kak UX CTaTyc U3MEHWUICA Ha «OuunLieH».

Mpouecc NpuceBoeHnsa cTatyca «3akpbIiT» OTKPLITOMY OTYETY O gerpajauuu
napameTpoB paboTkbl PeCypcoB, eC/IM NPO6/IEMbI CO 3HAYEHUSAMMN 3TUX Napame-
TPOB pa6oTbl PecypcoB ycTpaHeHbl
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MpunoxeHne A
(o6s3aTenbHOE)

HavMeHOBaHUS U NAEHTU(UKATOPbI 3/IEMEHTOB NPOLLECCOB YPOBHS 3 4718 AE€KOMNO3uULMK npoLecca
YPOBHS 2 «YNpaBfieHne napameTpamu pa6oTbl pecypcoB»

A.1l HanmeHOBaHUSA N ngeHTUUKATOPbI 3/1IEMEHTOB NPoL,EeccoB YpoBHA 3 ANnsa npouecca 1.1.3.4 ypoBHSA 2 «YnpaB-
nexHve napameTpamu paboTbl pecypcoB» (Resource performance management) AO/DKHbl COOTBETCTBOBATb AaHHbLIM

Tabnuubl A.1.

Tab6nunuya Al — [dekomnosunymsa npouecca 1.1.3.4 — «YnpaBseHne napameTpamun paboTbl pecypcoB»

VpeHtndpmkatop HanmeHoBaHvie asiemeHTa NpoLeccoB AHITINACKWA 3KBMBANIEHT HaMEHOBaHWS

1.1.3.4.1 MOHMTOPMHI NapaMmeTpoB paboTbl pecypcoB Monitor resource performance

1.1.3.4.2 AHanui napameTpoB paboTbl pecypcos Analyse resource performance

1.1.3.4.3 PerynuposaHune napameTpoB paboTbl pecypcoB Control resource performance

1.1.3.4.4 VHopmunposaHne o napameTpax pab6oTbl pe- Report resource performance
cypcos

1.1.3.45 Cos3paHne oT4yeTa O Aerpagauum napameTtpoB  Create resource performance degradation report
paboTbl pecypcoB

1.1.3.4.6 KoHTponb u ynpasneHne BoccTaHoBneHnem na- Track and manage resource performance
pameTpoB paboTbl pecypcos resolution

1.1.3.4.7 3akpblTve oTyeTa O gerpagauuu napametpoB  Close resource performance degradation report

paboTbl pecypcos
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