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BeBegeHve

Ipynna ctaHpapToB «PaclunpeHHas cxema gesdTenibHocTu opraHunsauum cesasu (eTOM)» paspaboTaHa ¢
y4yeTom pekomeHAauuii M.3050.x cekTopa cTaHgapTusaunm aneKkTpocsasn MexayHapo4HOro col3a 3/1eKTpo-
ceaAsun (MC3-T).

PekomeHgauumn no eTOM (Enhanced Telecom Operations Map) BXOAAT B COCTaB Cepun pekoMeHaaLmi
M.3xxx MC3-T. koTopas ctaHgapTusmpyet «CeTb ynpasreHus anekTpocsasbio» TMN (Telecommunications
Management Network) — mofenb ynpasnieHns 060pyf0BaHMeM, CETAMU U ycriyraMu 3N1eKTPOCBA3N.

CraHgaptbl eTOM ycTaHaBAMBatoT KaccumKaLMoHHYI0 CXeMy NPOM3BOACTBEHHbIX NMPOLLECCOB opra-
HM3aLuii CBA3W, TEPMUHOMOTNIO, METOA, NepapX1Myeckoin AeKOMMO3NLMN NPOLLEeCCOB, CTaHAAPTHbIE 3/1IEMEHTbI
npoLeccoB 1 MeTOAO0/I0TNI0 NOCTPOEHNA Mofenei NPoM3BOACTBEHHbIX MPOLECCOB U3 CTaHAAPTHbIX 3se-
MEHTOB.

Mogenbs eTOM. onpegeneHHas rpynnoii pekomeHgauuin MC3-T no eTOM. 6bina paspaboTaHa Mexay-
HapogHoli accoyunaumeii TM Forum (Popym ynpasneHus TeNekoMMyHUKaunamMmm) B paMkax nporpamMmMbl paboT
«HoBOe nokoneHve cuUCTeM YynpaBfieHMs U nporpammHoro obecneyeHust» NGOSS (New Generation
Operations Systems and Software).

Mogpgenb eTOM npefHasHayeHa 419 NPUMEHEHUA Npyu MOAeNuMpoBaHUW U peopraHusaluy npousBo-
OCTBEHHbIX NpoLeccos, Npu pa3paboTke cuctem ynpasneHus n OSSyBSS — cuctemM nogaepxku gestenb-
HOCTU/6M3Heca opraHu3aunii CBA3N, NPV CUCTEMHON MHTErpaLumn CMCTeM asToMaTusaLnm NPoM3BoACTBEHHbIX
NpOoLLEeCcCoB U3 KOMMNOHEHTOB pPa3HbIX NPOM3BOANTENEA.

O6uwasn cTpykTypa 6usHec-npoueccos eTOM. ctaHgapTu3upoBaHHasa B FTOCT P 53633.0, onpegensiet
CTPYKTYpbI 415 ypoBHeit 0 n 1 eTOM, a Takke ux afieMeHTbl. [N ypoBHA 1 afieMeHTaMu ABASKOTCA rpynnbl
npoLeccos.

CTpyKTypa 1 afieMeHTbl npoLeccos ypoBHa 2 eTOM ob6pa3oBaHbl B pe3yfbTaTe AeKOMNO3uLun rpynn
npoueccos ypoBHs 1 eTOM. Kaxaoii rpynne npoLeccoB ypoBHSA 1COOTBETCTBYET CBOSi COBOKYMHOCTb 3/1EMEH-
TOB NPOLLECCOB YPOBHA 2. KOTOpas ycTaHaBNMBaeTCA OTAEe/IbHbIM CTaHAapToOM. DN1eMEeHTbI NPOLLEeCCOB YPOB-
HA 2 ABNAOTCA Hambonee KPYynHbIMW CTPOUTEsbHbIMW 6/10KaMu, KOTOpble MOTyT ObiTb MCMO/b30BaHbl MpK
MOAEeNnpoBaHnn, nx MYHKLNOHA/ILHOCTb COOTBETCTBYET PYHKLMOHAIbHLIM 061aCTSAM ynpaB/eHus.

CTpyKTypa 1 afieMeHTbI npoLieccos ypoBHs 3 eTOM ob6pa3oBaHbl B pe3dybTare AeKOMNO3WL N 3/IeMeH-
TOB npoLeccoB ypoBHsA 2 eTOM. KaxaoMmy 3/1eMeHTYy NPoLLeCCOB YPOBHSA 2 COOTBETCTBYET CBOSAA COBOKYMHOCTb
3/1EMEHTOB MPOLLeCCOB YPOBHA 3. KOTopas ycTaHaB/MWBaeTCs OTAesIbHbIM CTaHAapTOM. PYHKLUMOHAIbHOCTb
3/1€MEHTOB NPOLECCOB YPOBHA 3 COOTBETCTBYET (DYHKLMOHANbHLIM NOA406/1ACTAM U/UNK OTAENbHLIM 3aa4am
ynpas/ieHus.

HacTosawuii ctaHgapT onpegenseTt CTPYKTYPY M 3/1IeMeHTbI NPOLLeCcCcoB YPOBHA 3 415 npoLecca ypoBHSA 2
«Cobop 1 pacnpegeneHne gaHHbIX 0 pecypcax», BXOAALEro B cocTas rpynnbl NPOLECCOB «YnpasieHue un
3KCnyaTauna pecypcoB» B rnNaBHOM 06nactn «OCHOBHAA feATeNIbHOCTbY.

CobnofeHne 0CHOBHbIX NOSIOXKEHUI cTaHJapTa Npy asTomaTnsalmmn 4eaTenlbHOCTU OpraHu3ayuii CBA3n
o6ecneynT BO3MOXHOCTb NOCTPOEHNS CUCTEM aBTOMaTU3aLMnm U3 KOMMOHEHTOB CO CTaHAapTHbIMU WHTEep-
dheficamn 1 NO3BONNT BbIGMPATL /TyULLNE B CBOEM KacCce KOMMNOHEHTbI Cpefju KOMMOHEHTOB pa3HbIX NPOuU3-
BOAUTENEN.
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HAUVWOHANBbHBIN CTAHAOAPT POCCUNCKOMWN PELEPALNMN

NHhopMaLMoHHBbIO TexHonorun. CeTb ynpaBfieHUsi 3/1eKTPOCBSA3bH0
PACLWWMPEHHAA CXEMA JEATENBHOCTU OPITAHU3ALNN CBA3U (eTOM)

[ekomnosnuusa n onncaHna npoueccos. OCHOBHas AeATENbHOCTb.
YnpasneHne n akcnayataumsa pecypcos. lNpoueccbl ypoBHA 3 ©TOM.
Mpouecc 1.1.3.5 — C60p n pacnpeneneHne gaHHbiX O pecypcax

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map(eTOM).
Process decompositions and descriptions. Operations. Resource management and operations. eTOM level 3 processes.
Process 1.1.3.5 — Resource data collection and distribution

fata BBepgeHns — 2017—06—01

1 O6nacTb NpUMeHeHus

HacTtosAwuin ctaHgapT ycTaHaBAMBaeT CTPYKTYPY WM 3/1eMEeHTbl NpPOLEecCOoB YPOBHA 3 Ana npouec-
ca 1.1.3.5ypoBHsa 2 «C6op u pacnpegenexmne gaHHblx o pecypcax» (Resource data collection and distribution),
KOTOpbI BXOAWUT B COCTaB rpynmbl NPOLLECCOB YPOBHA 1 «YnpaBneHve v akcnayartauus pecypcos» (Resource
management and operations. RM&O). HaxoasLeiica B rnaBHol 061acTn «OCHOBHasA AesATENbHOCTb» MOAENN
eTOM (Enhanced Telecom Operations Map). MNpouecc 1.1.3.5 onpegeneH B FTOCT P 53633.2. a rpynna
npoueccos ypoBHA 1 — B FTOCT P 53633.0.

HacTosawwmidi ctaHaapT pacnpocTpaHaeTcs Ha Npouecckl coopa u pacnpefeneHns faHHbIX O pecypcax,
KOTOpble NPUMEeHAITCA AN coopa v pacnpegenerHns nHopmaumm ynpasaeHua v 3anuceii aHHbIX Mexay
3aK3eMnnsApaMy pecypcoB v1yCcnyr apyrumm npoueccamu ynpasneHus. 3Ty NPoLecchl BbIMOMHAT NOCpegHu-
yeckune PyHKLMN, OHM cCOBMPatOT aHHble yNpaB/ieHNs C 3K3eMNIsSpoB PECYPCOB U YCAYT 1 pacnpefensoT UxX no
3aMHTepecoBaHHbIM Mpoueccam, U. Ha060pOT, MPUHMMAIOT OT NPOLLECCOB KOMaHbl ynpaB/ieHus, 3anpochbl
[JaHHbIX M HANPaBAST UX K 9K3eMMNIApaM pecypcos 1 YCryr.

CraHpapT npefHasHayeH 18 NnpuMeHeHnsa opraHn3auusamm CBA3un, CUCTEMHBIMU UHTErpaTopamu, npo-
M3BOAMTENSAMY CUCTEM YNpaBneHnsa U CUCTEM aBToMaTH3aLumy NPON3BOACTBEHHbIX MPOLLECCOB.

OpraHu3auuy cBa3u, BbiCTynatwLme B posv oneparopa cBA3n u/uam onepartopa ceTu, MOryT NpUMeHsTb
HacTOSALWM cTaHAAPT NPV MOAENNPOBAHNMW, ONTUMU3ALLUW U peopraHn3aLny Npon3BoACTBEHHbIX NPOLECCOB 1
CTPYKTYpbl OpraHusaLmm, a Takke npy 3akase CUCTEM ynpasieHus 1 cCucTeM asTomaTmsauny Npon3BoACcTBEH-
HbIX MPOLLECCOB.

Cu1CTEMHbIe MHTErpaTopbl MOTYT NPUMEHATHL HACTOALWMI CTaHA4APT NPy NPOEKTUPOBAHUN KOMM/IEKCHBIX
cucTeM asTomMaTu3auumn NPom3BOACTBEHHbIX NPOLLECCOB C UCMO/b30BaHNEeM CUCTEM U KOMMOHEHTOB PasHbIX
npoussoguTenei.

MpoussoguTenu cucTem ynpasseHus n cucTem asToMaTusanm Npou3BoACTBEHHbIX NPOLECCOB MOTyT
NPUMEHATb HACTOALWMIA cTaHAapPT NpK pa3paboTke KOMNOHEHTHON CTPYKTYPbl M MHTEPJeicOB CBOUX CUCTEM, &
TakKke nNpu cornacoBaHny ¢ 3akasunkamu TpeboBaHuii Ha NX NOCTaBKy.

Tpeb6oBaHUs HacToALero cTaHfapTa He pacnpoCcTpaHATCA Ha AelcTByolWMe CTaHAapTbl, KOTopble
6blV NPUHATBI A0 BBEAEHUS €50 B AeiCTBKe.

2 HopwmaTtuBHbIE CCbIIKU

B HacToswem cTaHgapTe UCMONb30BaHbl HOPMATUBHbIE CCbIIKN Ha CrieAyioLine cTaHfapThl:
FOCT P 53633.0—2009 VHdopmaLmnoHHble TexHonornu. CeTb ynpasrieHns 31eKkTpocsBa3bio. Paclum-
peHHasn cxema feATeNbHOCTY opraHu3auum cesasu (eTOM). O6was cTpykTypa 6usHec-npoLeccos

N3paHne opuymnansHoe
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FOCT P 53633.2—2009 NHopmauunoHHble TexHonornn. CeTb ynpaBneHns 3neKkTpocBa3bio. Paclum-
peHHas cxema fesiTesibHoCTV opraHunsaummn cesasun (eTOM). lekomnosnumsa nonucaHdus npoweccos. Mpoueccsl
ypoBHsa 2 eTOM. OCHOBHas AeAaTeNbHOCTb. YNpaBieHne 1 aKkcnayaTauus pecypcos

MpumeyvyaHue — Mpu NONb30BAHUN HACTOSALMM CTAHAAPTOM Le/1€CO06Pa3HO NPOBEPUTL JeACTBUE CChINOY-
HbIX CTaHAApTOB B MH(OPMALMOHHON cucTeMe 06Wero nonb3oBaHus — Ha oduuManbHOM caiite degepanbHOro
areHTcTBa Mo TEXHWYECKOMY PEry/inpoBaHuio n MeTPONorumM B ceT MIHTepHeT Uin no eXerogHoMy WHOPMaLMOHHOMY
ykasaTtento «HaynoHanbHble CTaH4apThl», KOTOPbI ONY6GMKOBAH N0 COCTOSIHMIO Ha 1 AHBApS Tekylero roga, 1 no Bbinyc-
Kam eXXeMeCsiYHOro MHOPMaLNOHHOTO ykasaTens «HaynoHanbHble cTaHAapTbi» 3a Tekywuii rog. ECnv 3aMeHeH ccbinou-
Hblii CTaHAApPT, Ha KOTOPbI AaHa HejaTMpOBaHHAsA CCbiNKa, TO PEKOMEHAYETCs MCMNoNb30BaTh AEiCTBYIOW Y0 BEPCUID
3TOro cCTaHA4apTac y4eToOM BCEX BHECEHHbIX B AaHHY0 BEPCUI0 N3MEHEHMIi. ECNM 3aMeHEeH CCbINIOYHbIN CTaHAapT, Ha KOTo-
pblii faHa AaTWpoBaHHasA CCblfiKa, TO PEKOMEHYeTCs UCNO/b30BaTh BEPCUIO 3TOM0O CTaHAApPTA C yKasaHHbIM Bbille rO40M
yTBEepXAeHNs (MpuHaTUs). ECAv nocne yTBepXAEHUs HACTOSILWEro cTaHfapTa B CCbI/IOYHbI CTAHAAPT, HA KOTOPbIA gaHa
[aTMPOBaHHasn CCbiNKa, BHECEHO M3MEHEHWe, 3aTparnBatLiee NoaoXeHNe, Ha KOTOPOE AaHa CChifika, TO 3TO NOJIOXeHNe
peKkoMeHAyeTCs NPUMeHsTb 6e3ydyeTa JaHHOTO M3MEHEHUs. EC/M CCbINOYHbIN CTAHAAPT OTMEHEH 6e3 3aMeHbl, TO MO10Xe-
HMe. B KOTOPOM AaHa CChlfika Ha Hero, PEKOMeHAyeTCsi NPUMEHATb B YaCTH, He 3aTparmBat e aTy CChiky.

3 TepMUHbI U onpepeneHus

B HacTosAlleM CTaHAapTe NnpuMeHeHbl cneayrouime TepMnuHbl C COOTBETCTBYHOLWLMMIN onpeaeneHnaMmu:

3.1 6usHec-npouecc (business process): MPoOM3BOACTBEHHbI NPOLIECC OpraHu3aLum CBS3N.

3.2 nepapxuyeckasn gekomnosuumsa npouecca (hierarchical process decomposition): Metog nocne-
foBaTtenbHOV AeTanunsauuny npoueccos 60/1ee BbICOKOro YPOBHS Ha NpoLecchl 60/1ee HU3KOro YPOBHS C Liesbio
ob6ecneyeHnss BO3MOXHOCTU MOZE/IMPOBaHNA NPOTEKaHUs NPOLLECCOB BbICOKOr0O YPOBHS C MOMOLLbIO MpoLiec-
COB HWXesexallero ypoBHsi.

3.3 knuneHT (customer): ®u3nyeckoe Uan PUANYECKoe NNL0, NOKynaKwLee y opraHnsaunm cBasu nnm
nonyyatouiee 6ecnaaTtHo NPoayKTbl U YCIyrn.

3.4 onepartop cBa3u (service provider): KOpuanyeckoe UL AN UHANBUAYANbHBIV NpegnpuHUMaTensb,
oKasblBaloLL e ycnyru CBA3nN Ha OCHOBaHUM COOTBETCTBYHOLLER NNLEeH3UN: NOCTaBLLNK MHOKOMMYHUKaLUOH-
HbIX YCNYT KTMEHTaM.

3.5 onepartop ceTtu (network operator): OpraHusauus cBaA3u, NPOM3BOACTBEHHAA AEATENbHOCTb KOTO-
poii HanpasfeHa Ha nNpegocTas/ieHne TPakToB nepeAayv MHpopMaLun 1 CoOeMHEHNI Yepes ceTu 3NeKTpo-
CBA3M.

3.6 opraHmsauus (enterprise): KOpuamueckoe N1uo, ocyLLecTBAsALEe AeATeIbHOCTb BO61aCTW CBA3M
B KaUeCTBe OCHOBHOIO BMAA AeATENbHOCTH.

3.7 ocHOBHasa [gesTesnbHOCTb (operations: OPS): naBHaa o6nacTtb 6u3Hec-npoueccos eTOM,
OTHOCSILLMXCA K NOBCEHEBHON AeATeNbHOCTY NepcoHana opraHnsaumu.

3.8 npouecc (process): MNMocnefoBaTenbHOCTb CBA3AHHLIX AEACTBUI WU 3a4ad, HeobXoauMbIX ANs
[OCTMXEHUSI onpeseneHHoro pesynbTara.

3.9 paclmpeHHas cxema fesaTesnlbHOCTU opraHu3aunm ceasm (Enhanced Telecom Operations Map;
eTOM): StasnoHHas obuiaa CTPyKTypa Npou3BOACTBEHHON AeATe/IbHOCT OpraHM3alumn CBSA3W, onpeaensio-
aa CTaHAapTHbIE 3/IeMEHTbl NPOLECCOB, N3 KOTOPbIX AO/KHbI CTPOUTLCA MOAEe I BCEX NMPOU3BOACTBEHHbIX
npoL,eccos.

3.10 pecypchbl (resource): dusnyeckne n 10rmyeckre KOMNOHEHTbI, CNO/b3yeMble AN hopMupoBa-
HWUA yCyr.

MpumeuyaHue— B KayecTBe pecypcoB MCMO/b3YOTCA MPUNOXEHNA, CPeACTBA BbIUUC/UTENbHOW TEXHUKN 1
3/IeMeHTbl CeTeBO MH(PACTPYKTYPbI.

3.11 ceTb ynpaBsieHUs anekTpocsBsasblo (Telecommunications Management Network: TMN): Mogenb
ynpaBfieHns o6opyfoBaHueM, CETAMM W yC/yraMu 3/1eKTPOCBA3W, onpefenieHHas B cepuv pekomeHauui
M.3000MCQ3-T.

3.12 cuctema nognepxku 6usHeca (Business Support System; BSS): Cuctema, nogaepxusatoLlas
npoueccbl eTOM 13 rnaBHoM o6nacTu «Ctparterns, MHppacTpyKTypa v NpoayKT».

3.13 cucTema nNogaepXKM OCHOBHOW gestenbHocTy (Operations Support System: OSS): Cuctema,
nogaepxusatoLian npoveccol eTOM u3 rnasHoi 06nact «OCHOBHaA AeATENbHOCTbY.

3.14 ynpaBneHue v akcnayartaumsa pecypcos (Resource managementand operations; RM&O): MNopu-
30HTaNbHas rpynna npoueccos 1.1.3 b rnasHoi o6nacTtn OPS.

2
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3.15 ycnyra cBs3u (service): lesTeNnbHOCTb N0 npuemy, 06paboTke, XpaHeHuto, nepegaye, JOCTaBKe
COO0G6LLEeHWIi 3NEeKTPOCBSA3N UM NOYTOBbLIX OTNPAB/IEHUI. AABNSETCA COCTABHO YacTbio NPOAYKTA, NpefHa3Ha-
UEHHOI A5 NPOAAXKM KTMEHTY B COCTaBe NPoayKTa.

MpnmevyaHune — OAHa U Ta Xe ycayra MoOXeT BXOAUTb BO MHOXECTBO pas3/iIMyHbIX NPOAYKTOB, NpejocTaBnse-
MbIX MO Pa3/INYHOI LeHe.

3.16 anemeHTbl npoueccoB (process elements): CTaHAapTHbIE G/10KM UM KOMMOHEHTbI, UCMOJb3ye-
Mble AN C60PKU CKBO3HbIX GU3HEC-TPOLLECCOB.

4 O6LWme rnosioXKeHust

4.1 PacluumpeHHas cxema AeaTenibHOCTU opraHusauuy cesasm (eTOM) ABnseTcs MHCTPYMEeHTabHbIM
CpeACcTBOM A1 MOAENNPOBaHUSA, aHanusa, onTumMu3annun n peoprasusanny npon3BoACTBEHHbIX NPOLLECCoB
N CTPYKTYpbl OpraHusauuii cBssu.

4.2 CTaHgapTHble rpynnbl NPoLLeCcCoB YPOBHS 11 3fieMeHTbl NpoLeccoB ypoBHeit 2 n 3 eTOM sBnsaioTca
KaTeropmsimu, UCNonb3yeMbIiMM AN15 Knaccumkaum Npon3BoACTBEHHbIX MPOLLECCOB OpraHn3aLmm, a He Moge-
NAMU peanbHbIX NpoueccoB. OHW onpeeneHbl C MakCMMasibHO BO3MOXHOW CTeneHbo 06LLHOCTU Takum 06pa-
30M. YTOObI 6bITb HE3ABUCHMbIMU OT NPOAYKTOB, YC/YT M TEXHOOTUNIA CeTeli 31eKTPOCBA3N.

4.3 HacToswumii ctTaHfapT ycTaHaBaMBaeT CTPYKTYPY U 3/1eMEHTbI NMPOLLECCOB YPOBHA 3 AN1A npolec-
ca 1.1.3.5 ypoBHsA 2 «C60op v pacnpefesieHne faHHbIX 0 pecypcax», KoTopblii onpegeneH B FOCT P 53633.2
(pasgen 7).

4.4 3nemeHTbI MPOLLEeCCOoB YPOBHSA 3. onpefesieHHble HACTOALLMM CTaH4apTOM, MOTYT UCMO0/1b30BaTbCA B
KayecTBe CTPOWTE IbHbIX 6/I0KOB NPW NMOCTPOEHNV NOTOKOBBIX AVAarpaMmM peasibHbiX MPOU3BOACTBEHHbIX MPO-
LleccoB. CBA3aHHbIX CO C60pOM 1 pacnpejeneHnem gaHHblx 0 pecypcax 1 ycnyrax, c 06paboTkoil cobpaHHO
MHbopmaLuu, C NPUeMoM OT APYTUX NPOLECCOB KOMaHS ynpasieHns 13anpocoB faHHbIX Y Hanpas/ieHneM ux K
Hajnexalum pecypcam nycnyram.

5 WpeHTndmkauma npoueccos

5.1 WaeHTudukauma BCeX NpoLeccoB (3/1IEMEHTOB NPOLLECCOB) B HACTOSALWEM CTaHAapTe BblNOSHEHA
cornacHo npasunam naeHtTugukaunm npoyeccos eTOM, nsnoxeHHsiM BTOCT P 53633.2 (pasgen 5).

5.2 MaeHTudmkatopbl NpoLECCOB CBA3aHbI C DYHKLMOHAbHbIMY ONUCAHUAMU FPYNM U 31EMEHTOB NPo-
ueccos eTOM 1 MCnosb3ylOTCA B KAYECTBE CCbI/IOK Ha OnpefesieHns cTaHAapTHbIX MPOLECCOB.

5.3 MecTo npouecca 1.1.3.5 ypoBHsa 2 «C60p v pacnpefeneHne AaHHbIX 0 pecypcax» BCTPyKType rpyn-
nbl NpoueccoB RM&O0 ypoBHA 1 nokasaHo Ha pucyHke 1. KoTopblil BbiNnosHeH cornacHo TOCT P 53633.2. Mpo-
uecc 1.1.3.5 BbiAeNeH Ha PUCYHKE TEMHbIM (DOHOM.

5.4 TMwukTorpamma npouecca 1.1.3.5 npeacTaBneHa Ha pUCyHKe 2. oHa siBNsieTca obLeit ona Bcex ane-
MEHTOB NPOLLECCOB YPOBHA 3. onpefieNIeHHbIX HaCTOALWMM CTaHAapTOM.

YnpaBneHue u akcnnyartaums pecypcos (RM&O0)

Mogaepxka ynpasneHme YnpasneHvie C6op 1
1 obecnevyeHve MogroToeka aBapMsMN napameTpamu pacnpegeneHune
rOTOBHOCTU pecypcos Ha. pepcypcax paboTbl LaHHbIX
nposecos RM&0 pecypcos 0 pecypcax

PucyHok 1 — Jlekomno3uuus rpynnel npoyeccos RM&0 Ha 3/1eMeHThLl NpoLeccoB YPOBHA 2

LLI

PucyHok2 — MukTtorpamma npouecca 1.1.3.5 — «C60p n pacnpefenerHne faHHbIX 0 pecypcax*
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6 CTpykTypa npouecca «Coop un pacnpegesieHne faHHbIX O pecypcax»
M Ha3HayeHve 3/71eMEHTOB MNPOLLECCOB YPOBHSA 3

6.1 CTtpykTypa npouecca 1.1.3.5— «C60p u pacnpefeneHue AaHHbIX 0 pecypcax» U cooTBeTCTBYyoLW e
3/1IEMEHTbLI NPOLLECCOB YPOBHA 3 NpeficTaBeHbl Ha PUCYHKe 3.

6.2 Mpouecc 1.1.3.5 1 ero anemeHTbl NPOLLECCOB YPOBHA 3 NpeaHa3HayeHbl 415 B3auMofeincTBns ¢
9aK3emMnasgpamu pecypcos W ycayr no c6opy AaHHbIX O COCTOSIHWM, cTaTyce M 0 napameTtpax paboTbl cetu,
WHMPaCTPYKTYpbl M CPEACTB MH(OPMAaLMOHHBIX TEXHOMOIMIA. Mpouecchl A0/MKHbI BbINOAHATL 06paboTKy
cobpaHHOI MHhopMaLMK C BO3MOXHbLIM UCNO/Ib30BaHNeM cpeacTs ounbTpauuuy, arperaumm, oopmatmpoBa-
HUA, Npeobpa3oBaHNa N KOppenauun nepes nepeaayeii MHopmauum Apyrum npoueccam. Mpoueccol 1.1.3.5
[OJDKHbI BbINOMHATL NOCpefHNYeckne PyHKUUM Mo NpuemMy KoMaHz, ynpas/ieHns 1 3anpocos Ha c60p Heo6Xxo-
AVMOI MHopMaL MK, OCyLLecTBAATL UX NpeobpasoBaHne 1 HanpaBAsATb K COOTBETCTBYIOWMM pecypcam v
ycnyram.

Cb6op v pacnpegenexve
W E [aHHbIX 0 pecypcax

PucyHnok 3 — fekomnosunuyus npouecca 1.1.3.5 — «C60p 1 pacnpegeneHne gaHHbix 0 pecypcax»
Ha 3/1IeMeHTbl NpPoL,eccoB ypOBHS 3

6.3 MMpouecc «C6op MHhopMaL M ynpaBneHns 1 aHHbIX» AO/DKEH OCYLLecTBAATbL c60p UHopmaLmmn
yrnpasfieHns 1 3anuceli faHHbIX OT 3K3eMMISPOB PEeCcypcoB M YCAYr U OT APYrnX NpoLEeccoB opraHunsauunu,
OCYLLEeCTBAALNX yNpaBeHne pecypcamu 1 ycnyramu.

6.4 MMpouecc «O6paboTKa MHhopMaLnm ynpaBneHna v aHHbIX» AO/HKEH BbINOMHATL Npeobpa3oBaHne
HdopMaLy ynpasieHns u/unv gaHHoix B (hopMy, npueMeMyto 4718 NPYHMMAaRoLLEero npoyecca v npurogHyo
[ANA B3aMMOAeNCTBUIA C 3K3eMNasipaMmy pecypcoB UK yChyr.

6.5 Mpouecc «PacnpegeneHve uHgopmMauun ynpasieHUss W [OaHHbIX» [O/DKEeH pacnpefenstb
HdOPMaLMIO ypaseHns WMnn faHHble K 3K3emnaspaMm pecypcos, 3K3eMnaspam ycayr u K Apyrum npo-
Leccam ans AanbHenwero aHannsa uuam Bbinycka oT4eToB.

6.6 Mpouecc «AyauTcbopa n pacnpegeneHns gaHHbix» AO/HKeH obecneynsatb ayauT coopa nHopma-
LK ynpaB/ieHns 1 aHHbIX, UX 06paboTkM 1 pacnpeseneHns ¢ Lesbio 06HapyXeHs BO3MOXHbIX aHOMasUii.

6.7 [aHHble COOTBETCTBUA UAEHTUDUKATOPOB 3/1IEMEHTOB MPOLECCOB YPOBHA 3 HAMMEHOBaHUAM 3TUX
npoueccos B cocTase gekomnosuunu npouecca 1.1.3.5 — «C6op n pacnpefeneHve AaHHbIX O pecypcax»
npegcrtasneHbl B Tabnvue A.l npunoxeHus A.

7 ®DYHKUMOHA/TBHOCTL 3/1IEMEHTOB MPOLIECCOB YPOBHS 3
ANa aexomnosvummn npouecca «C6op 1 pacnpegesieHvie aHHbIX O pecypcax»

7.1 dyHKUMOHAsNbHbIE ONUCaHNA 3/IEMEHTOB MPOLIECCOB YPOBHSA 3 yCTaHaB/MBAKT KiaccuduKauoH-
Hble NPU3HaKK, Mo KOTOPbLIM peasibHble MPOLEeCChl MOTYT 6bITb OTHECEHbI K KaTeropum NpoL.eccos, COOTBETCTBY-
loL el KOHKPEeTHOMY 3/1EMEHTY NMPOL,ECCOB.

7.2 ®yHKUMOHaANbHOE onucaHve Ona 3NeMeHTa MNPOLEeCcCOB YPOBHA 3 COAEPXUT: ugeHTudumkatop,
HavMeHOBaHMe U PYHKLMOHA/bHY XapaKTepucTuky. PeasbHblli MpoLecc cuMTaeTcs OTHOCALWMMCS K CTaH-
AapTHOMY anieMeHTy npoueccoB eTOM. ecnu OH BbINOMHAET 0AHY U3 (OYHKLUWIA, yKa3aHHbIX B QYHKLMOHATbHOM
XapakTepucTuKe ajieMeHTa npoLeccos.

7.3 ®yHKUMOHANbHbIE ONUCaHUA 3/1EMEHTOB MPOLLECCOB YPOBHA 3, BXOAALMX B COCTAB AEKOMMNO3ULNN
npouecca 1.1.3.5 ypoBHA2 «C60p v pacnpefeneHe faHHbIX 0 pecypcax», J0/KHbl COOTBETCTBOBATL fAHHbLIM
Tabnuupl 1.

4



Tabnuuya

VaoeHtun-
chukaTop

1.1.35.1

1.1.35.2

1.1.35.3

1.1.354
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1— ®yHKUMOHA/IbHble ONUCAHUSI 3/TEMEHTOB NPOLECCOB YPOBHS 3 AN AeKOoMno3uuuu npouecca «C6op
1 pacnpejgeneHue faHHblX 0 pecypcax»

HanmeHoBaHMe anemeHTa npoLeccos

C6op nHbopmauuy ynpasneHusa un
AaHHbIX

(Collect management Information
and data)

O6paboTka MHoOpMauuu ynpas-
NEeHNs N faHHbIX

(Process management information
and data)

PacnpegenexHune nHdopmayuu
ynpaBfieHUs n faHHbIX

(Olstroute management informa-
tion and data)

Ayant c6opa u pacnpegeneHus
[aHHbIX
(Audit data collection and distri-
bution)

®yHKLMOHAbHAS XapaKkTepucTmka

Mpoueccbl c60opa UHpopmaunmn ynpasBneHUa U 3anucei faHHbIX OT
3K3eMNISiPOB PeCcypcoB W YCNyr u oT APYrux NpoueccosB opraHusa-
LWW. oCcyL ecTBASA WX YyNpaBAeHne pecypcamu n ycayramu.
Mpouecchbl B3aMMoAeiicTBUA C IK3eMNAsipamMu pecypcoB U ycayr no
c6opy flaHHbIX O COCTOAHUM, cTaTyce, NCMOMb30BaHUN 1 O NapameT-
pax paboTbl CeTu, UHQPPaCTPYKTYpbl N CPEACTB MHAOPMALUOHHbIX
TEXHONOTUIA.

Mpouecchl B3anmojeiicTBMA C NpoLeccamu ynpasieHns no npuemy
KOMaHfA ynpaBfeHusa n 3anpocoB Ha c6op Heo6xoAuMMONR nHpopma-
Lnn 0T pecypcos u ycnyr

Mpouecchl npeo6pasoBaHnst MHpopMaynyu ynpaBneHna n/unm gau-
HbIX B (DOpPMY, MpuemMiemMyto ANA NPpUHMMAlOLWLero npouecca v npu-
rofiHyl0 ANA 3K3EMNNAPOB PeCcypcoB UAN YCAyr.

Mpoueccbl 06paboTkM MHoOpMaLMn ynpaBneHns u gaHHbIx, o6ecne-
yuBawl e pelieHne cneayLWnx 3agau:

- MAeHTUdMKaUUs NpMHUMal WX NpoLeccoB, 3K3eMNMNApPoOB pecyp-
COB W yCnyr u onpefenexHve Heob6xoanmoli B Kaxaom cnydyae obpa-
60TKMN faHHbIX;

- (bunbTpauus W/MNN HU3KOYPOBHEBAs KOPPensuus nHgpopmauuu
ynpaBneHus U/unm faHHbIX HA OCHOBE YeTKUX KpUTepues:

- arperauus unu pasgeneHve uHchopmauumn ynpasneHua n/vnum gaH-
HbIX A4N1A NONYYEHUA CBOAHOW MHopMauuu;

- (bopmaTupoBaHue nepep pacnpejeneHnem WHoOpmMauun ynpas-
NeHna n/Mnn gaHHbIX B (hOpMYy, NpUeMaeMyo ANA NpUHUMaloLei
CTOPOHbI

Mpoueccel pacnpepaeniedus o6paboTaHHOW MHGOpMaLun ynpassne-
HWUSA M/MNN faHHBIX K 9K3eMNAspam pecypcoB, ak3eMnaspam ycayr u K
APYrMM npoueccam ANs AafbHeillero aHanusa u/unm Bbinycka oT-
4eToB.

Mpoueccbl MHOpMUpPOBaAHMA OTNpaBuTens 06 ycnewHoW gocTaBke
MHopMauny No HasHavYeHnto

Mpouecchl ayagnTa N5 npoueccoB c6opa MHpopMauun ynpaBneHuns
N flaHHbIX, UX 06paboTkM N pacnpefeneHns c Lenbio o6HapyxXeHus
BO3MOXHbIX aHOManuii, Taknx kak noTeps MHchopmauumn ynpasneHuns
M/MNn gaHHbIX Ha pas3nuyHbIX Warax cbopa, 06paboTkm u pacnpege-
NEeHNsa AaHHbIX
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MpunoxeHune A
(o6a3aTenbHoOe)

HanmeHoBaHnA 1 naeHTUMKATOPbI 3/1EMEHTOB MNPOLLECCOB YPOBHSA 3
015 leKOMNOo3MLnK npoLecca YPoBHSA 2 «Ynpas/ieHne napametrpamun paboTbl pecypcoB»

A.l HammeHOBaHWA N ngeHTMUKATOPbLI 3/1IeMEeHTOB nNpoLeccoB ypoBHA 3 AnsA npouecca 1.1.3.5 ypoBHA 2 «C60p 1
pacnpegeneHune gaHHblx 0 pecypcax» (Resource data collection and distribution) gonxHbl COOTBETCTBOBATbL AAaHHbIM Tab-
nunybl A1,

Tab6nunya Al — Jekomnosuums npouecca 1.1.3.5 — «C6op un pacnpegeneHune gaHHbIXx 0 pecypcax»

NaeHtudpmkatop HanmeHoBaHWe anemeHTa npoLecc::o AHITIMIACKWIA 3KBUBAIEHT HaUMEHOBaHNS
1.1.35.1 C60p UHpopMaLUN yNpaBAeHNA N faHHbIX Collect management information and data
1.1.35.2 O6paboTka MH(OpMaLNM ynpaBieHUsa N AaHHbIX Process management information and data
1.1.3.5.3 PacnpepgeneHne nHcopmayumn ynpaBneHs n aHHbIX Distribute managementinformation and data
1.1.354 Ayant cbopa n pacnpefeneHus faHHbix Audit data collection and distribution
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KntoueBble cnosa: eTOM. obwasn cTpykTypa 6usHec-npoLeccoB, rpynmnbl NPOLEeCcCOB, 3/1IEMEHTbI MPOLLECCOB,
[eKoMno3nuus npoLeccos
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