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BesepeHune

pynna ctaHfapToB «PaclwmpeHHan cxema AeAaTenbHOCTU opraHu3auumn ceasm (eTOM)» paspaboTaHa ¢
yyeToM pekomeHgaunii M.3050.x cekTopa cTaH4apTu3aLuuu aieKTpocBaA3n MexayHapoAHOro cot3a 31eKTpo-
csasn (MC3-T).

PexkomeHgaummn no eTOM (Enhanced Telecom Operations Map) BXoAsiT B COCTaB cepun pekomeHaauui
M.3xxx MC3-T, koTopas ctaHAapTu3upyeT «CeTb ynpaBrieHusa 3nekTpocBasbio» TMN (Telecommunications
Management Network) — mogenb ynpasneHusa o6opyfoBaHvem, CETAMU 1 ycayraMmu 3N1eKTPOCBA3N.

CtaHpgapTel eTOM ycTaHaBnuBalT KnacCu@UKaLMOHHYO CXemMy MPOM3BOACTBEHHbLIX MPOLECCOB opra-
HU3auuii cBA3KN, TEPMUHOMOTNIO, METOA nepapxnyeckoli 4eKoMno3nLynn NpoLeccos, CTaHAapTHbIE 3/IEMEHTbI
npoueccoB M MeToA0/I0TN0 MOCTPOEHMA Mofeneil Npon3BoACTBEHHbLIX NPOLLECCOB U3 CTAHAAPTHbLIX 3/1eMeH-
TOB.

Mogenb eTOM. onpegeneHHas rpynnoii pekomeHgaunii MC3-T no eTOM. 6bina paspaboTaHa Mexay-
HapogHoli accounauuneit TM Forum (Popym ynpasneHus TeIeKOMMYHUKaunusamm) B pamkax nporpammbl paboT
«HoBOE nokoneHve cnuctemMm ynpassieHUss n nporpammHoro obecneyeHna» NGOSS (New Generation Opera-
tions Systems and Software).

Mopgens eTOM npepHasHavyeHa A58 NPUMEHEHUS NPU MOAENUPOBAHUN W peopraHusauuy NpovsBoj-
CTBEHHbIX NnpoLeccos, Npu pa3paboTke cucteM ynpabneHns n OSS/BSS — cucteM noanepXxku geatenbHo-
cTn/6usmneca opraHuMsauunini cBa3u, NpuM CUCTEMHONM UHTerpayuy cucteM aBToMaTu3auun NPou3BOACTBEHHbLIX
npoL,eccoB N3 KOMMOHEHTOB pa3HbiX NPON3BOAUTENE.

O6uwasn cTpykTypa 6usHec-npoueccos eTOM, cTtaHgapTusnposaHHaa B FOCT P 53633.0. onpegenseTt
CTPYKTYpbl ypoBHeN ansa ypoBHeit 0 n 1 eTOM, a Takxe ux anemeHTbl. 4N ypoBHA 1 3fleMeHTaMu ABASOTCA
rpynnbl NpoLEeccos.

CTpyKTypa n 3fieMeHTbl npoueccos ypoBHs 2 eTOM ob6pa3oBaHbl B pesynbTare AeKOMMNOo3uuuun rpynn
npoueccos ypoBHA 1 eTOM. Kaxgoit rpynne npoueccosB ypoBHA 1 cOOTBETCTBYeT CBOS COBOKYMHOCTb 3/e-
MEHTOB NpPOLECCOB YPOBHA 2, KOTOpas ycTaHaBnIMBaeTCH OTAE/NIbHbIM CTaH4apTOM. DneMeHTbl NpoLeccos
YPOBHSA 2 ABNAIOTCA Hanbosiee KpynHbIMU CTPOUTEIbHBIMKW 6/10KaMK, KOTOPbIE MOTYT 6bITb UCNONb30BaAHbI NPU
MOZEeNNPoOBaHNMN, UX PYHKLUNOHANIBHOCTb COOTBETCTBYET (DYHKLMOHA/IbHLIM 06/1aCTAM ynpas/ieHUs.

CTpyKTypa v afieMeHTbl npoLeccos ypoBHA 3 eTOM ob6pasoBaHbl B pe3ynbTarte JeKOMNOo3ULUM 3NeMeH-
TOB NpoueccoB ypoBHA 2 eTOM. KaxAomy afieMeHTy NpoLeccoB YPOBHA 2 COOTBETCTBYET CBOSI COBOKYMHOCTb
3/1eMEHTOB MPOLLECCOB YPOBHA 3, KOTOpas ycTaHaB/WBaeTCsA OTAesIbHbIM CTaHAapToM. PYHKUMOHANLHOCTb
3/1EMEHTOB NPOLLeCCOB YPOBHA 3 COOTBETCTBYET (PYHKLUMOHANbHBIM NMOA4061ACTAM NYWIM OTAENbHbIM 3afa4am
ynpas/ieHus.

HacTtoawwuin ctaHgapT onpegenseT CTPYKTYPY M 3N1eMeHTbl NPOLLEeCcCOB YPOBHA 3 ANA npouecca ypoBHS
2 «¥YnpaBs/fieHne aBapuaMun Ha pecypcax», BXOAALWEro B cOCTas rpynnbl NPOLECCOB «YNpaB/ieHne 1 aKcnaya-
Tauma pecypcoB» B rnaBHOM o6nactn «OCHOBHaA AeATE/IbHOCTb».

Cob6niofieHne OCHOBHbIX MOMIOXEHWI HacTOoAWero crtaHgapTa npu aBToMatM3aunn fesTeNbHOCTU op-
raHusaumii cBA3n o6ecneynT BO3MOXHOCTb NOCTPOEHUA CUCTEM aBToMaTusauuyu U3 KOMNOHEHTOB CO CTaH-
AapTHbBIMU MHTepdeicaMy 1 NO3BOMUT BbIGMPATH Nyyllie B CBOEM K/acce KOMMOHEHTbl CpeAn KOMMOHEHTOB
pasHbIX Npon3BoAnTeNeN.
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HAUWOHANbBHGLN CTAHAOAPT POCCUNCKOW PEOEPALMUNMN

MHpopMaynoHHble TexHonoruu. CeTb ynpaBaeHus 3/1eKTPpoCBA3bio
PACWMPEHHAA CXEMA AEATENIBHOCTU OPTAHN3ALINN CBA3UN (eTOM)

Jekomno3nymnsa n onncaHuna npoueccos. OCHOBHaA AeATENbHOCTb.
YnpasneHue n akcnayartaumna pecypcos. Npoueccbl yposHsa 3 eTOM.
Mpouecc 1.1.3.3 — YnpasneHne aBapusmMu Ha pecypcax

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descriptions. Operations. Resource management and operations. eTOM level 3 processes.
Process 1.1.3.3 — Resource trouble management

fata BBegeHua — 2017— 06— 01

1 O6nacTb NpUMeEHeHNN

HacTtoawuii cTtaHfapT ycTaHaBivMBaeT CTPYKTYpYy W 3/1€MeHTbl MpoLeccoB ypoBHS 3 ANA npouec-
ca 1.1.3.3 ypoBHSAl 2 «¥YnpaBneHne aBapusimu Ha pecypcax» (Resource trouble management), KoTopblii BXOAUT
B COCTaB Ipynnbl NpoLeccoBs ypoBHA 1 «YnpasneHne n akcnayaTtauma pecypcos» (Resource management and
operations, RM&O), Haxoasuielics B rnaBHoi o6nactn «OCHOBHas AeaTenbHOCTb» mogenu eTOM (Enhanced
Telecom Operations Map). MNMpouecc 1.1.3.3 onpegeneH B TOCT P 53633.2, a rpynna npoueccoB YpoBHA 1— B
FOCT P 53633.0.

HacTtosawumi ctaHgapT pacnpocTpaHaeTcs Ha Npouecchl ynpaB/ieHus aBapusmMu Ha pecypcax, KoTopble
ynpaBnawT aBapuilHbIMU COOBLLEHNAMUN, BbISABASAIT NEPBUYHbIE aBapuun, NPOU3BOAAT NoKanusauuw MecT
aBapuii, ICMPaBAT U yCTPAHAT aBapun Ha pecypcax.

HacTtoawumin ctaHgapT npefHasHavyeH AN NPpUMeEHEeHUs opraHu3aunuamMuy CBA3W, CUCTEMHbIMU UHTErpa-
Topamu. NPOU3BOAUTENAMW CUCTEM yrNpaBieHUsa n cucTeM aBToMmatmsauny Npou3BOACTBEHHbBIX NPOLECCOB.

OpraHu3ayuun cBs3K, BbiCTynalLwmne B posy onepartopa CBsA3n U/unu oneparopa cetu, MOryT NpUMeEHsSTb
HacToAWMIA cTaHAapT NpY MoAeNnpoBaHMK, ONTUMMMU3aLMM U peopraHu3auny Npon3BOACTBEHHbLIX NPOLECCOB
N CTPYKTYpbl OpraHu3aumn, a Takke nNpu 3akase CUCTEM ynpaBieHus U cucTem aBToMatuM3auuu nNpoun3Bog-
CTBEHHbIX NPOL,ECCOB.

CUCTeMHble MHTerpaTopbl MOTyT NPUMEHATb HACTOAWMWIA cTaHAapT NPUM NPOEKTUPOBAHUN KOMMNAEKCHbIX
cucTeM aBToMaTu3lauuy NPOU3BOACTBEHHbLIX NPOLLECCOB C UCMNO/Ib30BAHWEM CUCTEM W KOMMOHEHTOB Pa3HbiX
npoussoauTenei.

MpoussoguTenn cuctem ynpas/ieHUss U CUCTEM aBTOMaTu3auuu NPOU3BOACTBEHHBLIX NMPOLLECCOB MOryT
NPUMEHATb HACTOALLMNI CTaHAapT Npy pa3paboTke KOMMNOHEHTHON CTPYKTYpbl U MHTepeiicoB CBOUX CUCTEM,
a TakxXe npu cornacoBaHuK € 3aKasynkamy TpeboBaHMWii Ha UX NOCTaBKY.

TpeboBaHUA HacTofAWeEro ctaHhapTa He pacnpocTpaHATCS Ha AelcTByllWMe cTaHAapThl, KOTOpble
6bINN NPUHATBHI 40 BBEAEHUA ero B felicTBue.

2 HopmaTuBHbIE CCbINKKU

B HacTosAuWwem cTaHgapTe UCNO/b30BaHbl HOPMAaTUBHbIE CCbIJIKW Ha cnefylolime ctaHgapThl:

FOCT P 53633.0— 2009 VHpopmaunoHHble TexHonornu. CeTb ynpaBieHUs 3M1eKTPOCBA3bi0. Pacliun-
peHHasa cxema AeATenbHOCTU opraHusauum ceasm (eTOM). O6was cTpykTypa 6u3Hec-npoLeccos

FOCT P 53633.2— 2009 ViH(hopmMaumoHHble TexHonormn. CeTb ynpaB/ieHWMs 31eKTPoCcBA3blo. Pacwu-
peHHasa cxema [esaTefibHOCTU opraHusauum csasmn (eTOM). Jekomno3snuma n onncaHus npoueccos. Mpouec-
cbl ypoBHA 2 eTOM. OcHOBHad feATeNIbHOCTb. YNpaBaeHne 1 aKcniayarauna pecypcos

N3paHve ouymansHoe
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FOCT P 53633.4— 2015 VHdopMaLnoHHble TexHonorun. CeTb ynpaBieHUa 3/1eKTpocBA3blo. Paciu-
peHHas cxema fesATeNbHOCTW opraHu3auum ceasu (eTOM). Jekomno3numa u onucaHns npoueccos. Mpouec-
Cbl ypoBHA 2 eTOM. OCHOBHas 0eATeNbHOCTb. YNpaB/ieHue n akcnayarauua ycnyr

MpumeyaHne — [py NONb30BAHUN HACTOSILLMM CTAHAAPTOM Lieniecoobpa3Ho NPoBEpPUTbL AEeNCTBUE CCbINoY-
HbIX CTAHAAPTOB B WHHOPMAaLMOHHON cucTeme o6LLero Nonb3oBaHna — Ha ouumanbHoM caiite ®efepanbHOro areHT-
CTBa MO TEXHUYECKOMY PeryimpoBaHuio 1 MeTPONornu B ceTn VIHTEpHET WK No exerogHomy nHopmMaLMoHHOMY yKasa-
Ten «HauunoHanbHble CTaHAapPTbl», KOTOPbI ONy6GIMKOBaH N0 COCTOSHWIO HA 1 AHBapSA TeKyLlero roga, W no BbiMyckam
€XeMeCsHHOro MHPOPMAaLMOHHOTIO yKa3aTtensi «HaunoHanbHble cTaHAapThl» 3a TeKyWwuii roa. Ecnm 3aMeHeH CCblfTIoUHbIN
CTaHAapT, Ha KOTOpbIi AaHa HefaTMpoBaHHas CCbifika, TO PeEKOMeHAyeTCs WCMo/b30BaTb AelCTBYIOLWYI0 BEPCUi0 3TOro
cTaHJapTa C y4eTOM BCEX BHECEHHbIX B [AaHHYI BEPCU U3MEHEHWA. Ecn 3aMeHEeH CCbINIOYHbIA cTaHAapT, Ha KOTOpbIi
flaHa AaTMpoBaHHas CCblIKa, TO PEKOMEHAYETCS UCMO/b30BaTb BEPCUIO 3TOTO CTaHAapTa C yKa3aHHbIM Bbille rofoM yT-
BepxXaeHusa (NpuHsaTus). Ecnm nocne yTBEpXAEHUS HACTOSILEro cTaHA4apTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOpPbI/ AaHa
faTupoBaHHas cCbifika, BHECEHO W3MeHeHWe, 3aTparnusatoLiee nosioXkeHne, Ha KOTopoe faHa CCblfika, TO 3TO NoNoXeHne
peKkoMeHAyeTca NPUMeHATb 6e3 yyeTa LaHHOrO U3MEHEHNs. EC/n cCbloYHbIl cTaHAapT OTMeHeH 6e3 3aMeHbl, TO MoJlo-
XeHne. B KOTOPOM flaHa CCblfiIka Ha Hero, peKOMeHAyeTCs MPUMEHATb B 4acTu, He 3aTparusarLyeil 3Ty CCbIKy.

3 TepMuHbI 1 onpegesieHns

B HacToswem cTaHgapTe NpYMEHeHbI crefylolwe TepMyUHbI C COOTBETCTBYIOLWUMMN ONpeAeeHnsAMU:

3.1 6usHec-npouyecc (business process): NMpon3BOACTBEHHbI NPOLECC OpraHn3auny CBA3N.

3.2 nepapxuueckana gekomnosuuyma npouecca (hierarchical process decomposition): Metoa no-
cnefoBaTtesnibHOl AeTanu3aunmy NpoLeccoB 60/ee BbICOKOTO YPOBHS Ha mpouecchbl 60/1ee HU3KOro YPOBHS C
Lenblo o6ecnevyeHnss BO3MOXHOCTM MOJLENMPOBaHUS MPOTEKaHWs NPOLEeCCOB BbICOKOrO YPOBHSA C MOMOLLbIO
NpoLEecCcoB HUXeNexallero ypoBHs.

3.3 knneHT (customer): dusnyeckoe UK LLPUANYECKoe NULLO, NOKynawliee y opraHMsalum cBa3n umm
nonyyawuee 6ecnnaTtHo NPOAYKTbI U YCAYTH.

3.4 onepaTtop cBA3u (service provider): KOpuguyeckoe AULO WA WHAWBUAYasbHbI NpeanpuHUMa-
Te/b, oKasbiBawlMe ycnyru cBaA3nM Ha OCHOBaHWM COOTBETCTBYIOLWLEN NNLEH3UN; NOCTABLLUK NHHOKOMMYHHU-
KaLWOHHbIX YCNYT KNWEHTaM.

3.5 onepatop ceTu (network operator): OpraHusaLlmsa cBA3N, NPOM3BOACTBEHHAA AeATENIbHOCTb KOTO-
poii HanpaB/sieHa Ha npefocTaBieHne TPaKTOB nepegayn uHopmaymm n coefuHeHNn yepes ceTn anNeKkTpo-
CBA3M.

3.6 opraHm3auus (enterprise): FOpuguyeckoe NuLo, ocyLlecTBAsIOWEE AeATENbHOCTbL B 061acTu CBA-
31 B Ka4eCTBe OCHOBHOTO Buja AeATeNbHOCTH.

3.7 ocHOBHas geaTenbHoCTb (operations; OPS): MnaBHas o6nacTb 6uM3Hec-npoueccos eTOM. OTHO-
CALMXCA K NOBCEAHEBHOW feATENbHOCTM NepcoHana opraHusaunu.

3.8 napTHep (partner): Y4acTHUK COBMECTHOI C opraHu3auueil cBA3n AeATeNbHOCTM Mo nNpejocTasre-
HWUIO YCNYT KNMeHTaM, CBA3aHHbIW C opraHn3almeil 4OroBOPHLIMU OTHOWEHUAMMW, KOTOPbIE ONpeaensioT AO0
npuGbLINN N MaTepuanbHy0 OTBETCTBEHHOCTb MO pUCKaMm.

3.9 noctaBwmk (supplier): Opugnyeckoe nuuo, B3aMmoaeincTBylolWee ¢ opraHnsaumneii ceasum B obe-
cneyvyeHMU TOBAPOB W YC/yr, KOTOpble UCNO/b3YITCSA OpraHm3almeil Npu npefocTaBieHn NPoAYyKTOB U yCayr
K/IMEHTaM.

3.10 npoaykT (product): MaTepuanbHas u/unm HemaTepuanbHas CyWHOCTb, NpeanaraemMas uam npe-
[ocTaBnsieMasi opraHusauuneii CBA3n KIMEHTY.

MpumeuyaHue — [lpoOAYKT LOMKEH BK/IOYATL KOMMOHEHT NPeAocTasieHus ycayri. MpogyKT rN0XeT BKIoYaTh
Takke o6paboTaHHble MaTepuabl, NporpaMMHoe o6ecrneyeHune W'MAy annapaTHbie cpeAcTBa v No6yio X KOMGUHALMIO.

3.11 npouecc (process): NocnenfoBaTenbHOCTb CBA3aHHbLIX AEWCTBUI MAK 3afay, Heob6XoANMbIX ANS
[OCTUXEHNA onpefieNeHHoro pesynbraTa.

3.12 pacwwunpeHHasa cxema gefATenbHOCTM opraHu3aunmn cea3u (Enhanced Telecom Operations Map;
eTOM): 3TanoHHasa oblwasa CTPyKTypa NPOn3BOACTBEHHON AEATENbHOCTU OpraHuW3auun CBA3WU, onpeaensto-
uas cTaHfapTHble 3N1eMeHTbl NPOLEeCccoB, M3 KOTOPbIX AOMKHbI CTPOUTHLCSA MOAENU BCeX NPOU3BOLCTBEHHbIX
npoLeccos.

3.13 pocypcshl (resource): ®u3nyeckme u N0rMYeckme KOMMNOHEHTbI, UCnosib3dyemble Ana hopmuposa-
HUS ycnyr.

2
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NMpumeyaHne — B KayecTBe PecypcoB UCMOMb3YIOTCA NPUIOXKEHUS, CPEACTBA BbIYNCANTENbHOW TEXHUKN U
3NeMeHTbl ceTeBOl MHPPACTPYKTYpPbI.

3.14 ceTb ynpasneHua anektpocsA3bio (Telecommunications Management Network; TMN); Mogenb
ynpasneHua obopygoBaHueM, CeTAMU U ycayramu 31eKTpOoCBA3W, onpegenieHHas B Cepun pekomeHpauui
M.3000 MC3-T.

3.15 cuctema nogaepxkn 6usHeca (Business Support System; BSS): Cuctema, nogaepxusarolliasn
npoueccel eTOM u3 rnaBHoli o6nactu «CTparterusi, MHppacTpyKTypa 1 NpoayKT».

3.16 cuctema NofAepXKn OCHOBHOW geaTenbHocTu (Operations Support System; OSS): Cuctema,
nopnepxuearnLaa npoyeccbl eTOM u3 rnaBHoO o6nactm «OCHOBHAA AeATENbHOCTb».

3.17 ynpaBneHne B3aMMOOTHOLWEHUAMM C NocTaBwukamu/naptHepamun  (Supplier/partner
relationship management; S/PRM): FopusoHTanbHasa rpynna npoueccos 1.1.4 B rnaBHoli o6nactn OPS.

3.18 ynpaBneHue n akcnnyataumsa pecypcos (Resource management and operations; RM&O): Nopu-
30HTanbHasa rpynna npoueccos 1.1.3 B rnaBHoii o6nactu OPS.

3.19 ynpaBneHue n akcnnyartauus ycnyr (Service management and operations; SM&O): Fopu3oH-
TanbHasa rpynna npoueccoB 1.1.2 B rnaBHoi o6nactun OPS.

3.20 ycnyra cBa3u (service). [leaTenbHocTb No npuemy, ob6paboTke, XpaHeHuto, nepegade, AocTaBke
COOGLLEHUNI 3/1eKTPOCBA3N UM MOYTOBLIX OTNPABAEHU ABAAIOWEMYCA COCTABHON YacTblo NPOAyKTa, npej-
Ha3Ha4YeHHO ANA NPoAaXKM KIWEeHTY B cocTaBe Mpogykra.

NMpumeyaHue — OfHa U Ta Xe ycayra MOXeT BXOAUTb BO MHOXECTBO pas3/iNyiHbIX NPOAYKTOB, NpeAocTasns-
eMbIX MO pa3fIMYHoOi LieHe.

3.21 anemeHTbl npoueccos (process elements): CTaHfapTHble GI0KA UAU KOMMOHEHTbI, UCNO/b3ye-
Mble AN C60PKN CKBO3HbIX GU3HEC-NPOLECCOB.

4 O6uwune NonoxeHus

4.1 PacwwupeHHasa cxema [eATeNlbHOCTM opraHu3auun cesasn (eTOM) ABNseTcs WHCTPYMEHTasIbHbIM
CpeAcTBOM A1 MOAEeNMpoBaHus, aHanusa, onTuMusauuy 1 peopraHmsaunun nNpousBOACTBEHHbLIX NPOLECCoB
N CTPYKTYPbl OpraHu3auunin ceasu.

4.2 CTaHpapTHble rpynmnbl NPOLECCOB YPOBHA 1 M aneMeHTbl npoLeccoB ypoBHeh 2 n 3 eTOM aBnstoT-
CSl Kateropuamu, UCnosb3yembiMu Ans Knaccudukaumm npon3sofCcTBEHHbBIX NPOLECCOB OpraHu3auumn, a He
MoZensmu peasnbHbix npoueccoB. OHM onpegenieHbl C MaKCYMaslbHO BO3MOXHON CTeNneHblo 06LWHOCTY Takum
06pa3om, 4To6bl 6bITb HE3ABUCUMbIMU OT NPOAYKTOB, YCAYr U TEXHOOTMI ceTeil 3aN1eKTPOCBA3N.

4.3 HacTtoAwmin cTaHfapT ycTaHaBAnBaeT CTPYKTYPY M 3/1eMeHTbl NpoLeccoB YpoBHA 3 ANA npouecca
1.1.3.3 ypoBHSA 2 «YNpaBfieHne aBapusimu Ha pecypcax», KoTopblii onpegened B FTOCT P 53633.2 (pa3gen 7).

4.4 3nemeHTbl NpoLECCOB YPOBHA 3. onpejefieHHble HacToAWMM CTaHAapTOM, MOTYT UCMO/b30BaTbCA
B KayecTBe CTPOUTE/IbHbIX 6/10KOB NPKU MOCTPOEHUMN NOTOKOBbLIX AnarpamMmmM peasibHblX NPOU3BOLCTBEHHbIX MNPO-
LLeCCOB. CBA3aHHbIX C 0GHapY)XeHMeM, aHanM3oM, ynpas/ieHMeM 1 ONoBeLLeHneM 06 aBapuiiHbiX COObITUSAX, C
nokanusaumnein n yctpaHeHmem aBapuii Ha pecypcax, ¢ hopMupoBaHMeM 3aJaHUin Ha PeMOHT HencnpasBHbIX
pecypcoB U C KOHTPOJIEM X0fa WX BbIMO/IHEHUSA.

5 NpeHTudukauma npoyeccos

5.1 WpaeHTudukauns scex NpoLeccoB (3/1eMeHTOB NMPOLECCOB) B HACTOAWEM cTaHAapTe BbINOSHEHA
cornacHo npasunam naeHtudgukaymm npoueccos eTOM. nsnoxeHHosim B FOCT P 53633.2 (pa3gen 5).

5.2 VigeHTudunkatopbl NpoLeccos CBA3aHbl C PYHKLUNOHANBHBIMW ONMUCAHUAMW TPYNN U 3/IEMEHTOB Npo-
ueccos eTOM 1 UCNO/MbL3YIOTCA B KAYECTBE CChI/IOK Ha onpefjesieHns cTaHAapTHbIX NPOLEeCcCoB.

5.3 MecTto npouecca 1.1.3.3 ypoBHA 2 «¥YnpaB/ieHWe aBapusaMu Ha pecypcax» B CTPYKType rpynrbl
npoueccoB RM&O ypoBHA 1 noka3aHO Ha pucyHke 1, KoTopblli BbiNnonHeH cornacHo TOCT P 53633.2. Mpo-
uecc 1.1.3.3 BblgeNneH Ha pUCYHKe TeEMHbIM (DOHOM.

5.4 MukTorpamma npouecca 1.1.3.3 npeAcTaB/ieHa Ha pUCyHKe 2. oHa ABNseTca obuieil Ana Bcex ane-
MEHTOB NPOLECCOB YPOBHA 3. onpefesieHHbIX HacToAWMUM CTaHAapTOM.
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Moppepiwa YnpasneHve Coéop u
1 obecneveHvie lMoarotoska y;s ::S:;:e napamerpamm pacnipeaeneHne
rOTOBHOCTN pecypcos W3 pecypeax paboTbl [JaHHbIX
npoueccos RM&O pecypcos 0 pecypcax

PucyHok 1— [ekomnosnums rpynnbl npoueccoB RM&O Ha 3/1eMeHTbl NPOoLEeccoB YPOBHSA 2

LLI

PucyHok 2 — TMukTorpamma npouecca 1.1.3.3 «YnpasneHve aBapnsiMu Ha pecypcax»

6 CTpykTypa npouecca «YnpaBfeHWe aBapusMu Ha pecypcax» U HazHauyeHue
3/1eMEeHTOB MPOLEeCcCOB ypoBHSA 3

6.1 Ctpyktypa npouecca 1.1.3.3 — «YnpasneHue aBapusMn Ha pecypcax» U COOTBETCTBYyIOLIME 3/e-
MEHTbI NPOLLECCOB YPOBHA 3 nNpejcTas/ieHbl Ha pUCyHKe 3.

6.2 TMMpouecc 1.1.3.3 n ero anemMeHTbl NpoLeccoB ypoBHS 3 npefHa3HayeHbl Ans cbopa n aHanusa faH-
HbIX 06 aBapuax Ha pecypcax, MHPOPMUPOBAHUA APYrux npoueccoB 06 aBapuaX, BbIABAEHUA NEPBUYHbIX
aBapwuii, nokanmsaumm MecT aBapuili Ha pecypcax, UCNpaBfeHNs U YCTPaHEHUS aBapuil, ynpaBneHua otyeta-
My 06 aBapusx.

MpumMmeuvaHue — Kaapusm Ha pecypcax OTHOCATCS HEMCTPABHOCTM, HapyLLIeHWUs! B paGoTe pecypcos 1 ciy-
yau gerpagauumn napameTpoB paboTbl PECYPCOB, CBSI3aHHbIE C OTKAa3ammn PecypcoB.

YnpaeneHue aBapusimu
Ha pecypcax

HabnogeHve JloKanm3aumst VicnpaeneHvie KoHTposib n

1 aHay3 asapm 1 ycTpaHeHve ynpas/ieHve
aBapuii Ha pecypce asapuv aBapyisimm
Ha pecypce Ha pecypce Ha pecypce

PucyHok 3 — [ekomno3vums npouecca 1.1.3.3 — «YnpaB/ieHve aBapusaMmn Ha pecypcax» Ha 3/1eMeHTbl MpoLeccoB
YypoBHsA 3

6.3 Mpouecc «HabnwgeHne 1 aHanu3 aBapuil Ha pecypce» A0/KEH BbIMOMHATL MOHUTOPUHT aBapwuii-
HbIX COOGLLEHWII HA pecypcax W ynpasisTb PerncTpauuoHHbIMKU 3anUcsiMM aBapuitHbiX Co06LeHnit B peab-
HOM BPEMEHMU.

4
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6.4 Mpouecc «J/lokanusayma aBapuy Ha pecypce» f0/KeH obecneynBaTb BbiiBIEHNE NEPBUYHOW Mpu-
YNHbI aBapUItHOro COCTOAHNSA pecypca.

6.5 Mpouecc «/cnpaBfieHne N ycTpaHeHUe aBapumn Ha pecypce» fo/KeH obecrneynsaTb BOCCTaHOBIe-
HWe WIn 3aMeHy HencnpaBHbIX pecypcoB Hanbosiee paynoHanbHbIM 06pa3om.

6.6 Mpouecc «KOHTPO/Ib U ynpaB/ieHWe aBapusiMu Ha pecypce» A0J/KeH Ha3HavyaTb, KOOPAUHMPOBaTb
N KOHTPONMPOBAaTb BbINOSIHEHUE pPaboT No TeCTUPOBAHUIO, PEMOHTY M BOCCTAHOB/IEHNIO HEUCMPABHbLIX pecyp-
COB.

6.7 Mpouecc «MHopmmpoBaHue 06 aBapun Ha pecypce» A0/DKeH o6ecneynBaTb MOHUTOPUHT cTaTyca
oT4eTOB 06 aBapusax Ha pecypcax, BbiMyckaTb YBefOMIEHNA O N06LIX N3MEHEeHUAX cTaTyca u co3gaBaTtb OT-
yeTbl 06 ynpasfeHUn aBapuaMu Ha pecypcax.

6.8 Mpouecc «3akpbiTue oTyeTa 06 aBapun Ha pecypce» AO/HKEH YyCTaHaBIMBaTb CTaTyC «3aKpbliT» 415
OTKPbLITOro oT4yeTa 06 aBapuu Ha pecypce, ecainm aBapusa Ha pecypce ycTpaHeHa.

6.9 Mpouecc «Co3gaHne oTyeTa 06 aBapum Ha pecypce» [0/HKeH obecneymBaTb co3faHie HOBOTO OT-
yeTa 06 aBapuu Ha pecypce B Tex cfydasx, korga npouecc 1.1.3.3.1 «HabnwgeHve n aHanu3 aBapuii Ha
pecypce» co3fiaeT HOBYIO PermcTpaLMoHHY0 3anncb 06 aBapuu.

6.10 [aHHble COOTBETCTBUA UAEHTU(PUKATOPOB 3/1IEMEHTOB NPOLLECCOB YPOBHA 3 HAMMEHOBAHUAM 3TUX
npoLeccoB B cocTaBe gekomno3suuuun npouecca 1.1.3.3 — «YnpasneHue aBapusiMmu Ha pecypcax» npeacras-
neHbl B Tabnunue A.1 npunoxenuns A.

7 ®YHKLWOHANBHOCTb 3/IEMEHTOB NPOLECCOB YPOBHA 3 AN 4EKOMNO3ULUN
npouecca «YnpaBJ/ieHUe aBapusaMu Ha pecypcax»

7.1 ®yHKUMOHa/NbHblIE OMUCAHNA 3N1IEMEHTOB NPOLECCOB YPOBHA 3 ycTaHaBNMBaT KaacCcuuKaunoH-
Hble NPU3HaKuW, Mo KOTOPbIM peasibHble MPOoLeccbl MOryT 6bITb OTHECEHbI K Kareropum npoueccos, COOTBET-
CTBYHOLLEN KOHKPETHOMY 3/1eMEHTY NpoLLeCccoB.

7.2 ®yHKUMOHaANbHOE onucaHue ANA 3NeMeHTa NPoLeccoB YPOBHA 3 COAEPXUT: naeHtTudukatop, Hau-
MeHOBaHMe N hyHKLMOHAaNbHYI0 XapakTepucTuKy. PeanbHblii npoLecc cuMTaeTcs OTHOCALWMMCS K cTaH4apT-
HOMY anemeHTy npoueccoB eTOM, ecnu OH BbINOAHSET OAHY M3 (hYHKLUWUIA, yKa3aHHbIX B DYHKLNOHANbHON
XapakTepucTuKe afnemMeHTa npoLeccos.

7.3 ®PyHKUMOHaNbHbIE ONUCAHWUA 3/IEMEHTOB MPOLECCOB YPOBHA 3. BXOAAWMX B COCTaB AEKOMMNO3M-
uumn npouecca 1.1.3.3 ypoBHA 2 «YnpaB/ieHNe aBapuaMu Ha pecypcax», AO/IKHbl COOTBETCTBOBATb AaHHbIM
Tabnuupl 1.

Ta6nuua 1— ®yHKUMOHA/bHbIE ONWUCAHUS 3/1IEMEHTOB NPOLLECCOB YPOBHS 3 A5 AeKOMMNO3nLMK npouecca «Ynpasne-
HVUe aBapusiMu Ha pecypcax»

NaemTun HanmeHoBaHue
DyHKUMOHaNbHAA XxapakTepucTuka
uxaTtop 3/emMeHTa Npoueccos
1.1.3.3.1 HabnwogeHune n aHa- Mpouecchl MOHUTOPVHIA aBapUiiHbIX COO6LLEHMII HA pecypcax W ynpasieHus
N3 aBapuii Ha pe-  perncTpauuoHHbIMMW 3anucaMn 06 aBapuiiHbiX COGLITUSX B peabHOM BPeMEHW.
cypce Mpoueccbl HabnwogeHns v aHanM3a aBapuii, o6ecneunsarnLine pelueHne ene-
(Survey and analyse  pyiowux 3agau:
resource trouble) - 06HapyXeHune 1 c60p aBapuiiHbIX COOBLLEHNIA:
- co3aHune 1 ynpasiieHne perncTpayMoHHbIMK 3anmcsimm 06 aBapusax Ha pecyp-
cax;

- NloKanu3auus aBapuitHbiX coobLieHnii Ha pecypcax;

- Koppenauusa v unbTpaumus perucTpauroHHbIX 3anuceii 06 aBapusx;

- onoBeLleHne Apyrux npoLeccos 06 N3MeHeHUsIX cTaTtyca 3anuceii 06 aBapusix;

- ynpaBfieHne ypoBHAMMU CEPbEe3HOCTN 3anuceil 06 aBapusx Ha pecypcax.

Mpoueccbl naeHTUUKaLUM 3nemMeHTa, onoBeliatowero o6 aBapuiAtHom cobbl-
TUW Ha pecypce, 1 BbIB/IEHNA TUNa aBapuitHOro cobbITuA.

Mpoueccbl aHanM3a aBapuitHbiX COBbITUIA HA OCHOBE Pa3/INYHbIX KpUTEpPUEB C
Lienblo BbINOSTHEHNA (hUNbTpaunmn v Koppenauun 4Ns nojasiieHns NOBTOPHbLIX CO-
6bITUIA. @ Takke ANS yaaneHns cobbiTuiA, OTHOCALWMNXCA K C6OSIM, U BTOPUYHBIX CO-
6bITWIA € 06LEeil NepBUYHON NPUYNHOIA.
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MpogomkeHue Tabnuubl 1

MpeHTn- MavmcHoBakme
(vkatop  37EMeHTa MpPoLEeccoB

1.1.3.3.2 Jlokanusauyusa aBa-
pun Ha pecypce
(Localize resource
trouble)

1.1.3.3.3 VcnpasneHue un
ycTpaHeHve aBa-
pun Ha pecypce
(Correct and resolve
resource trouble)

1.1.3.3.4 KoHTponb u ynpas-
NeHne aBapusaMn Ha

pecypce

PYHKLMOHA/TbHAs XapaKTepUCTIKa

Mpouecchbl KoppensAyun coobLLeHNn 0 NePBUYHbLIX aBapuaX Ha pecypcax 1 cooT-
BETCTBYIOLIMUX UM PErNCTPALMOHHbIX 3anuceii ¢ ApYrMMun N36bITOYHLIMN aBapuiiHbl-
MU COO6LLEHNAMM, BbI3BAHHLIMW 06LLEV MEepBMYHON aBapueii.

Mpouecchbl BbiNycka yBefoOM/EeHU 0 NOSIBAEHUW HOBbIX 3anuceli 06 aBapusax
Ha pecypcax, 06 N3MeHeHMsAX cTaTyca 3anuceil nNo feicTeyloWMM aBapusm U o
NMKBMAALMN aBapuiiHbIX COCTOSIHWIA, KOrga 3anvcy o6 aBapuax MosyyarT cTaTyc
«OunuieHa».

Mpouecchbl Koppenaunn aBapuitHbiX COOBLLEHU C COO6LEHNAMI O NIaHOBbIX
NPOCTOAX U YAANEHUS COOTBETCTBYIOLLMX JIOXKHbIX aBaPUAHbIX COOGLLEHWIA.

Mpouecchl nepefaun aBapuiiHoli nHopmauum npoueccam 1.1.2.3 «Ynpasne-
Hue paspelleHmeM npobnem c ycnyramm» (cMm. FOCT P 53633.4 (pa3gen 7)) B Tex
cnyyasx, Korga aBapuu pecypcos MOryT MOBAUATbL Ha okasaHue ycnyr. B coobuye-
HUAX AO/MKHbI ObITb YKa3aHbl 3K3eMMN/ApPbl aBapuUiiHbIX PecypcoB W 3K3eMMaspbl
3aTparvBaembIX YCAyr, r4e BO3MOXHO nosiBfieHne npobnem.

Mpoueccbl 3anycka npegonpefeneHHbIX AeiCTBUIA B Cnyyasx NOCTynneHus
KOHKPETHbIX aBapuiiHblX COOG6LEHNI, a TakKe B C/lydasX OTCYTCTBUS aBapuiiHbIX
coobLieHnli B TeyeHne 3afaHHOr0 WHTepBana BPeEMeHW W B cCay4vasx, Korga npo-
[OMKUTENBHOCTb AECTBYIOWNX aBapuii 40 O4YUCTKN NPEeBbILAET YyCTaHOBEHHbIN
nopor BpeMeHu

Mpouecchl MAeHTU(UKALUU NEPBUYHON NPUYUHBI aBAPUIAHOTO COCTOSIHUA pe-
cypca.

MpumeyaHne — Tlpouecchbl Bbi3bIBAIOTCA Ha BbIMO/IHEHNE 3/1EMEHTOM
npoueccoB 1.1.3.3.4 «KOHTPO/b W ynpasB/fieHNne aBapusMu Ha pecypce» u no 3a-
BepLUeHUN cBoel paboTbl NpoLecchl Nokanm3auymn ysegoMnsoT 06 3TOM Bbi3blBa-
oW M npouecc.

MpoLecchl nokanu3sauuy aBapwii, o6ecneynBaiLLe pelieHne crefyrLmx 3a-
nau:

- NpOBEpKa COOTBETCTBUSI KOH(UIypaLyu pecypcoB XapakTepucTukam ycyr;

- lMArHOCTMKA OTAE/bHbIX PECYPCOB;

- BbIMOJIHEHME TECTOB AJ1S OTAE/bHLIX PECYPCOB;

- 3anyck/ocTaHOB ayuTa OTAe/bHbIX Pecypcos;

- COCTaB/IEHME pacnucaHnsi NepuoAMYEcKOro TECTUPOBAHUA OTAE/bHbIX PECYp-
CcoB.

Mpoueccbl MHHOPMUPOBAHUS APYTUX MPOLLECCOB O pe3y/bTarax aHanusa nep-
BUYHbIX MPUYMH aBapuy MyTeM 3anucu 3TUX Pe3ynbTaToB B OTKPbITbI OTYET 06
aBapum

Mpouecchbl BbINONHEHNS Hanbosiee pauuoHasibHbiM 06pa3oM BOCCTAHOB/EHUS
NN 3aMeHbl HenCnpaBHbIX PECYPCOB.

Mpoueaypbl aBTOMAaTMYECKOrO0 BOCCTAHOB/EHUS pecypca Ha OCHOBE [JaHHbIX
aBapuitHOro coobLyeHns.

Mpouecchl py4yHOro BOCCTAHOB/IEHUSI pecypca MyTeM MCNpasieHns u ycTpaHe-
HUA HEUCMPaBHOCTH, BbINO/IHAEMbIE NO 3anpocy oT npouecca 1.1.3.3.4 «KoHTponb
1 ynpaBneHue aBapusiMn Ha pecypce», B TOM YMCie NpoLecchl pemMoHTa unu 3a-
MeHbl HEUCNpaBHOro 3nemeHTadecypca.

Mpouecchbl N30M1ALMKN HEUCNPABHOTO 3/1IEMEHTA U Nepek/IlYeHnst Ha ropsunii pe-
3eps..

Mpoueccol peanu3salmn YacTUYHOTO BOCCTAHOB/IEHUSA paboTbl pecypca no spe-
MEHHOI pe3epBHOIi CXeme, BbIMOIHAEMbIE B C/lyvasx MaclwTabHbIX OTKa30B pecyp-
COB.

Mpouecc nidopmmposaHna npouecca 1.1.3.3.4 «KoHTposnb v ynpasneHne aBa-
pusMn Ha pecypce» 0 pe3ynbTaTe paboTbl: 06 yCNeLWHOM BOCCTAHOB/IEHUU HOP-
Ma/lbHOro (PYHKLMOHNPOBaHNSA pecypca, 0 YaCTUYHOM BOCCTAHOBIEHUMN paboThbl NO
pe3epBHOI CXeMe UM O HeyJa4yHoI NonbITKe BOCCTaHOBNEHUS pecypca

Mpouecchl HA3HAYEHNS, KOOPAMHALMUN 1 KOHTPONS XOAa BbINOHEHUS pa6oT no
TECTUPOBAHWIO, PEMOHTY U BOCCTAHOB/IEHWIO HENCMPABHbIX PECYPCOB.



OkoHuaHue Tabnumubl 1

npentun-
thukatop

1.1.3.35

1.1.3.3.6

1.1.3.3.7

HaumeHoBaHue
3fleMeHTa NpoLeccoB

(Track and manage
resource trouble)

WHdopmmpoBa-
Hue 06 aBapuu Ha
pecypce

(Report resource
trouble)

3akpbiTne oTve-
Ta 06 aBapuu Ha
pecypce

(Close resource
trouble report)

Co3pgaHue oTye-
Ta 06 aBapum Ha
pecypce

(Create resource
trouble report)
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DyHKUMOHANbHAA XapakTepucTuka

Mpouecchl yBenmueHns npuoputeTos paboT B cyyasnx, Korga nossnserca onac-
HOCTb NpPEeBbILEHUS NIAHOBbIX CPOKOB MPOBefeHNs paboT No OTKPbITbIM OTYETaM
06 aBapusx.

Mpoueccbl KOHTPONA W ynpaBfieHWs aBapusiMu, obecrneyvBaroline pelleHune
cnepyoLnx 3agaq:

- MHULMaLMsA NepBUYHOTO TECTUPOBAHUSI PECYPCOB C NMOMOLLbI0 aBTOMATUYECKNX
CpeAcTB yAaNeHHOro TeCTUpoBaHus;

- fo6aBneHne B OTKPbITLI OTYET 06 aBapumn AaHHbIX NePBUYHOTO TECTUPOBAHUS;

- cocTaBfieHne rpadmka, HasHadyeHue n KOOpAMHaLMS PEMOHTHbIX U BOCCTaHO-
BUTE/IbHbIX PaboT;

- MHULUMauMsA 3aKNo4nMTeNIbHOr0 TeCTUPOBaHUS ANA MOATBEPXAEHUS ycTpaHe-
HWS Npobnemsbl ¢ ycnyramu;

- KOHTPO/b X0fa BbINO/THEHUS Pa6OT;

- BHECEHME B CYLLeCTBYOLWNI OTHET 06 aBapun Ha pecypce faHHbIX Ha3HaueHus
pa6or;

- U3MEHeHNe cTaTyca oTyeTa 06 aBapuun Ha pecypce;

- aHHynMpoBaHue oT4YeTa 06 aBapun Ha pecypce B C/lydae I0XHOro aBapuitHoro
coobueHns:

- MOHUTOPWHT CTaTyca Cepbe3HOCTN OTKPbITbIX OTYUETOB 06 aBapusix U yBenuye-
HVe. Npu Heo6XoAMMOCTH, NpuopuTeTa OTYETOB 06 aBapusix.

Mpoueccobl koopauHauuu, obecneynBalrolle CBOEBPEeMEHHOe 3aBepLUeHne BCex
Ha3HauYeHHbIX 3aAay C Co6MAeHNeM X NpaBUIbHON NocnefoBaTeIbHOCTY.

Mpoueccbl NpMBIEYEHNS NOCTABLMKOB K BbIMO/IHEHMIO KOPPEKUWIA 1 K BoccTa-
HOB/IEHMIO PeCypCcoB B TeX Cny4yasx, koraa TpebyeTcsa BbiCINI YpOBEHb KBanu-
Kaummn N5 ycTpaHeHns 0TKa3oB Ha pecypcax.

Mpouecc n3meHeHus crartyca otyeta 06 aBapumn Ha «OuulleH», Korga aBapus
Ha pecypce ycTpaHeHa

Mpoueccsl MOHUTOPUHFA CTaTyca 0TYETOB 06 aBapusix Ha pecypcax, reHepauyum
yBeLOM/IeHUN 0 N06LIX U3MEHEHUSAX CTAaTyca W BbiMyCKa OTYETOB 06 ynpasieHun
aBapusMu Ha pecypcax.

Mpoueccsl perncTpauumn, aHanMsa W OLEHKW U3MEHEHWii cTaTyca OTYeToB 06
aBapusix Ha pecypcax.

Mpoueccsl BbiNycka OTYUETOB 06 YNpaBlieHUU U CMeLuanu3npoBaHHbiX CBOLOK
0 paunoHanbHOCTU 1 3YEKTUBHOCTN BCETO NPOLECCA YNPABNEHNUS aBapUsIMU Ha
pecypcax.

Mpoueccsl BbiMycka Mo 3anpocaM OTYETOB M0 BCEM aBapusiM Ha pecypcax B Te-
UeHne 3afjaHHOro Nepuoaa BPEMeHU, MO NEPBUYHLIM aBapusm U no paéoTam, Bbi-
NOSIHEHHbLIM /151 BOCCTAHOB/IEHUS! PECYPCOB

Mpouecc NpUcBOeHUs cTatyca «3aKpbiT» OTKPLITOMY OTHeTY 06 aBapun Ha pe-
Cypce. ec/im aBapus Ha pecypce ycTpaHeHa.

Mpouecch MOHUTOPMHIA CTaTyca BCEX OTKPbLITbIX OTYETOB 06 aBapusix Ha pecyp-
cax 1 06HapyXeHUsl Tex 0TYETOB, KOTOPbIE MOTYT 6bITh 3aKPbIThl, TaK KaK UX CTaTyC
U3MEHUNCA Ha «OUULLEH»

Mpouecchl co3aaHnsa HOBOro oT4eTa 06 aBapun Ha pecypce B Tex ciy4asx, Kora
npouecc 1.1.3.3.1 «HabnwogeHne v aHann3 aBapuii Ha pecypce» CO3faeT HOBYIO
perucTpaumoHHyto 3annuckb 06 aBapuu.

Mpoueccobl 3anycka npoieayp co3gaHna HOBOro oTyeTa 06 aBapuu npu nonyue-
HWW YBELOMIEHNI O MOSIB/IEHUM HOBbLIX aBapuii NAn no 3anpocam Ha BOCCTaHOBE-
HWe pecypcoB OT ApYrux npoueccos u3 rpynn npoyeccos RM&O. SM&0 n S/IPRM
B r1aBHOl 06nactn «OCHOBHAsA AeATENbHOCTbY».

Mpoueccbl npeo6pasoBaHus nHhopMaLumn, nonyyaemoli B yBefOMIEHUSAX N B
3anpocax OT BHELHNX NPOLEeccoB, BO BHYTPEHHUI dopmaT oTYeToB 06 aBapusax
1 npouecckl 3aTpeboBaHns HegocTaoLeil MHhopMaLmn OT BHELLIHUX NPOLLeCcCoB.

Mpoueccobl OLLEeHKN BpeMEHN, HEO6XOAMMOro Ha BOCCTaHOB/IEHME pecypca, U 3a-
nvcK aToli BEIMYMHBI B HOBbIV OTKPbITbI OTUET 06 aBapun Ha pecypce.
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MpunoxexHune A
(o6s3aTenbHoE)

HavMeHoBaHMA U UAEHTU(MKATOPbLI 31E€MEHTOB NPOLECCOB YPOBHA 3 414 AeKOMNO3uyuyu npouecca
YPOBHA 2 «YNpaB/eHne aBapusmMu Ha pecypcax»

A.1 HaumeHoBaHuA 1 MAEHTU(MKATOPbI 3/1eMEeHTOB NpoLeccoB YpoBHA 3 4ns npouecca 1.1.3.3 ypoBHS 2 «Ynpas-
neHne aBapusiMun Ha pecypcax» (Resource trouble management) 4O/KHbI COOTBETCTBOBATbL AaHHbIM Tabnuubl A.1.

Ta6nuuya Al - [ekomnosuuus npouecca 1.1.3.1 — «YnpaBneHue aBapusiMy Ha pecypcax»

Npentndukatop HavnmeHoBaHue afemMeHTa Npoyeccos AHINNACKNIA 3KBUBANEHT HaWMEHOBaHNA
11331 Hab6niogeHne n ananns asapuii Ha pecypce Survey and analyse resource trouble
1.1.3.3.2 Jlokanusauus aBapumn Ha pecypce Localize resource trouble
1.1.3.33 VicnpaBneHue n ycTtpaHeHue aBapuv Ha pecypce Correct and resolve resource trouble
1.1.3.3.4 KoHTponb 1 ynpaBneHve aBapusiMn Ha pecypce Track and manage resource trouble
1.1.3.35 MHdopmupoBaHre 06 aBapumn Ha pecypce Report resource trouble
1.1.3.3.6 3akpbiTve otyeTa 06 aBapumn Ha pecypce Close resource trouble report
1.1.3.37 CospgaHve oTyeTa 06 aBapum Ha pecypce Create resource trouble report
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