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BeBegeHve

Ipynna ctaHpgapToB «PaclivpeHHas cxema AesATesIbHOCTU opraHm3auunn ceasu (eTOM)» paspaboTtaHa
CYMETOM peKoMeHfauuii Mm.3050.Xx CeKTopa CcTaHAapTv3auuu 371eKTpocBA3n MexayHapoHoro coksa
anekTpocsasm (MC3-T).

PekomeHgauumn no eTOM (Enhanced Telecom Operations Map) BXOAAT B COCTaB cepun pekoMeHaaLmii
M.3xxx MC3-T. koTopas ctaHgapTusmpyet «CeTb ynpasnieHus anekTpocsasbio» TMN (Telecommunications
Management Network) — mogfenb ynpasneHns 060pyf0BaHMeM, CETAMU U yCriyraMu 3N1eKTPOCBA3N.

CraHgapTbl eTOM ycTaHaBAnBatoT KiaccumKaLMoHHYI0 CXeMy NPOM3BOACTBEHHbIX NMPOLLECCOB opra-
HM3aLuii CBA3W, TEPMUHONOTNIO, METOA, epapX1Myeckoin AEeKOMMO3NLMN NPOLLECCOB, CTaHAAPTHbIE 3/1IEMEHTbI
npoLeccoB M MeTOA4ONOTMI0 MOCTPOEHUS Mofeneli NpPOou3BOACTBEHHbIX MNPOLECCOB M3 CTaHAAPTHbIX
3/1EMEHTOB.

MopenbeTOM. onpeseneHHas rpynnoi pekomeHgaumiit MC3-TnoeTOM. 6blna paspabotaHa MexayHa-
pogHoit accoumnaumeli TM Forum (®opym ynpasrieHus TenekoOMMYH/UKauMaMu) B pamkax nporpammel pabot
«HoBOe MnokoneHve cucTeM YynpaBfieHMs W nporpammHoro obecneyeHust» NGOSS (New Generation
Operations Systems and Software).

Mopgenb eTOM npefHasHayeHa 419 NPUMEHEHUA Npy MOoAenupoBaHuu U peopraHusaluy npounsBo-
OCTBEHHbIX MPOLECCoB, Npu pa3paboTke cucteM ynpasneHns n OSS/BSS — cuctem NoaaepxKu AessTeNlbHOC-
Tn/6nsHeca opraHusauuii CBA3M, NMPU CUCTEMHON WHTerpauuy cucTem asToMaTu3aunm NpPoM3BOACTBEHHbIX
NpoLLEeCccoB U3 KOMMNOHEHTOB pPa3HbIX MPOM3BOAUTENEN.

O6uwasn cTpykTypa 6usHec-npouecco eTOM. ctaHgapTu3upoBaHHasa B FTOCT P 53633.0, onpegensiet
CTPYKTYpPbl YpOBHe s ypoBHen 0 n 1 eTOM. a Takke Ux afemMeHTbl. /19 ypoBHA 1 afnemeHTamm ABASOTCA
rpynnbl NpoLLEeCccos.

CTpyKTypa 1 afieMeHTbl NpoLeccos ypoBHa 2 eTOM ob6pa3oBaHbl B pe3yfbTaTe AeKOMNO3uLun rpynn
npoueccos ypoBHs 1 eTOM. Kaxaoii rpynne npoLeccoB ypoBHSA 1COOTBETCTBYET CBOSi COBOKYMHOCTb 3/1€MEH-
TOB MPOLECCOB YPOBHA 2, KOTOpas ycTaHaBNMBaeTCA OTAe/IbHbIM CTaH4apToM. O/ieMeHTbl NpoLeccos
YPOBHS 2 ABNAAIOTCA Hanbonee KPpYnHbIMU CTPOUTENbHLIMU 6/10KaMK, KOTOPbIE MOTYT 6biTb MCNOIb30BaHbI NpU
MOAEeNnnpoBaHnn, nx MYHKLNOHA/ILHOCTb COOTBETCTBYET PYHKLMOHAIbHLIM 061aCTAM ynpaBieHus.

CTpyKTypa 1 afieMeHTbI npoLieccoB ypoBHs 3 eTOM ob6pa3oBaHbl B pe3ynbTare AeKOMNO3UL N 3/IeMeH-
TOB npoueccos ypoBHA 2 eTOM. KaxoMy anieMeHTy NpoLeccoB YPOBHSA 2 COOTBETCTBYET CBOSA COBOKYMHOCTb
3MEMOHTOB MPOLLECCOB YPOBHA 3. KOTOpas ycTaHaB/MBaeTCs OTAesbHbIM CTaHAapTOM. ®YHKLMOHAIbHOCTb
3/1EMEHTOB NPOLLECCOB YPOBHSA 3 COOTBETCTBYET (DYHKLMOHA/IbHLIM MOog06AacTAM U/MNn oTAEeIbHbIM 3aga4yam
ynpas/ieHus.

HacTosawuii ctaHaapT onpegenseTt CTPYKTYPY M 3/1IeMeHTbl NPOLLeCcCOoB yPOBHA 3 A5 npoLecca ypoBHSA 2
«[loAroToBka pecypcoB», BXOAALLEro B COCTaB rpynnbl NPOLECCOB «YNpasfeHne 1 akcnayaralms pecypcos»
B r1aBHO 06nacTn «OCHOBHAasA feATe/TbHOCTb».

CobnofeHne 0CHOBHbIX NMOMIOXEHWI HACTOSILLEro cTaHAapTa npu aBTomatusauum AesTenbHOCTH opra-
HM3aLuii cBA3M o6ecneynt BOSMOXHOCTb NOCTPOEHMSA CUCTEM aBTOMaTu3aLuy U3 KOMMNOHEHTOB CO CTaHAapT-
HbIMW MHTepdelicamn 1 No3BOMUT BbIGUPaTb Nyylle B CBOEM K/lacCe KOMMOHEHTbl CpeAn KOMMNOHEHTOB
pasHblx Npon3BoAMTeNei.
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HAUVWOHANBbHBIN CTAHAOAPT POCCUNCKOMWN PELEPALNMN

NHopmaunoHHble TexHonorun. CeTb yrnpaBsieHUsi 3/1eKTPOCBSA3bH0
PACWVPEHHAA CXEMA JEATENBHOCTU OPITAHU3ALNN CBA3U (0TOM)

JAekomnosnumsa n onncaHus npoueccos. OCHOBHaA AeATe/IbHOCTb.
YnpasneHue n akcnsyartauusa pecypcos. lNMpouecchl ypoBHA 3 eTOM.
Mpouecc 1.1.3.2 — lNoarotoBKa pecypcos

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descnptlons. Operations. Resource management and operations.
eTOM level 3 processes. Process 1.1.3.2 — Resource provisioning

fatasBegenns — 2017—06—01

1 O6nacTb NPUMEHEHUS

HacTtoswuii ctaHgapT ycTaHaBAMBaeT CTPYKTYpY WM 3/1eMEeHTbl MPOLEeccoB YpoBHS 3 Ans npouec-
ca 1.1.3.2 ypoBHf 2 «[Nogrotoska pecypcos» (Resource provisioning), KOTOpbIi BXOAWT B COCTaB rpynmnbl Npo-
LLeccoB ypoBHs 1 «YnpasseHue v akcnayataunsa pecypcos» (Resource managementand operations, RM&O),
Haxogswencs B rnaBHoi o6nactn «OcHOBHas geATenbHoCcTb» Mogenm eTOM (enhanced Telecom Operations
Map). Mpouecc 1.1.3.2 onpegeneH B FOCT P 53633.2, a rpynna npoueccos yposHsa 1 — B TOCT P 53633.0.

HacToswuii ctaHgapT pacnpocTpaHAeTcsl Ha Npouecchl MOArOTOBKM PECYPCOB K MCMO/Ib30BaHUI0 Npu
oKasaHum ycnyr. 3Tu NpoLecchbl OCYLeCTBASAIT 3aKkpenseHue, ycTaHOBKY, KOH(UIyprMpoBaHue, akTusaLuuio un
TeCTMPOBaHNe KOHKPETHbIX PECYPCOB A/151 BbIMO/IHEHMS TpeboBaHWii CO CTOPOHbI 3aKa30B Ha NpeocTaBeHne
ycayr unv TpeboBaHuii OT NPOLLECCOB 06ecneyeHns KayecTBa yCcnyr.

HacTosAwwuii ctaHaapT npefHasHayeH AN NPYUMEeHeHUs opraHn3aumsaMy CBA3n, CUCTEMHBIMKU UHTErpa-
TopamMu, NPou3BOAUTENSAMU CUCTEM YNpaB/IeHUss U CUCTEM aBTOMaTU3aLumn NPon3BoACTBEHHbIX NPOLECCOB.

OpraHun3auny cBa3u, BbICTynarwLLe B poain oneparopa cBsA3v u/uam oneparopa cetu, MoryT NpUMeHSATb
HacTosALWWIA cTaHAapT NPy MOZeIMPOBaHMK, ONTUMU3aL MU 1 peopraHn3aLnmn Nporn3BoACTBEHHbIX NPOLLECCOB 1
CTPYKTYPbl OpraHu3auuu, a Takxke npu 3akase CUCTEM yrnpas/ieHUA U CUCTeM aBToMartu3aL My Npon3BoACTBEH-
HbIX MPOLLECCOB.

CrcTeMHble MHTEerpaTopbl MOTYT NPYMEHATb HACTOALWMI CTaHAAPT NPU NPOEKTUPOBaHNM KOMMIEKCHbIX
cucTeM aBToMaTM3aLMn NPOM3BOACTBEHHbIX NPOLLECCOB C UCMO/Ib30BaHNEM CUCTEM U KOMMNOHEHTOB pasHbIX
npovssoguTenei.

lMponssoguTenn cuctem ynpasJieHUA Y CUCTeM aBToMaTtu3aumm nNpon3BOACTBEHHbIX NPOLLECCOB MOryT
NPMMEHATb HacTOAWMIA cCTaHAAPT Npyu pa3paboTke KOMMNOHEHTHOW CTPYKTYPbl U UHTEPCHEicOB CBOUX CUCTEM,
a TaKke Mpu coraiacoBaHuny ¢ 3akasvvkamuy TpeboBaHuii Ha X NOCTaBKY.

TpeboBaHMa HacTOsALEro cTaHfapTa He pacrnpoCcTpaHATCA Ha AelicTByOlWMe cTaH4apTbl, KOTopble
ObI/IM MPUHSTHI 4,0 BBEAEHUS €r0 B ielicTBYE.

2 HopMmaTuBHbIE CCbINKM

B HacTosLWwem cTaHAapTe UCMONb30BaHbl HOPMATUBHbIE CChIIKU Ha CrieAyloLine cTaHfapThl:

FOCT P 53633.0—2009 VHdopmaLnoHHble TexHonornn. CeTb ynpas/ieHns 3n1eKTpocBa3blo. Pacliu-
peHHas cxema fesATeNbHOCTY opraHu3auum cesasu (eTOM). O6Lwas cTpykTypa 6Uu3Hec-npoL,eccos

FOCT P 53633.2—2009 VHdopmaumnoHHble TexHonornu. CeTb ynpas/ieHUss 3n1eKTpocBa3bio. Pacliu-
peHHas cxema ieaTeNlbHOCTM opraHnsaummn ceasun (eTOM). lekomnosnumsa 1 onncaHnsa npoweccos. Mpoueccsl
ypoBHs 2e TOM. OCcHOBHas AeATeNbHOCTb. YNpaB/ieHve 1 akcnayarauns pecypcos

N3paHne opuymnansHoe
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MpumeyaHune — Mpu NONb30BAHNN HACTOSAWMM CTAaHAAPTOM Lenecoo6pas3Ho NpoBepuTbL AeliCTBMUE CCbIN0Y-
HblX CTaHAapTOB B WH(POPMALMOHHOW cucTemMe O06LWEro NoNb3oBaHWA — Ha oduumanbHomM caiTe depepanbHOro
areHTCTBa N0 TEXHWYECKOMY PEry/inpoBaHuI0 W MeTPosorun B ceT VIHTEepHeT Wan No exerogHoMy MHMOpPMaLuoOHHOMY
ykasaTenio «HauynoHanbHble cTaH4apTbl», KOTOPbI/ ONYy6IMKOBAH NO COCTOSHMIO Ha 1 AHBApPA Tekylero roga, 1 no Bbinyc-
KaM eXXeMeCsHHOro MHhopMaLMOHHOTO ykasaTensi «HaunoHanbHble CTaHAAPTHI» 3a TeKyLW Ui rog. Ecnv 3aMeHeH cCcbinoy-
Hblli cTaHJapT, Ha KOTOPbIA AaHa HejaTUpOBaHHAsA CCblfka, TO PEKOMeHAyeTCs UCMNoNb3oBaTh AeiCTBYIOLW Y0 Bepcuio
3TOro CTaHjapTa Ccy4eToOM BCeX BHECEHHbIX B JaHHYI0 BEPCUI0 U3MEHEeHUIE. ECNn 3aMeHeH CCbI/ToOYHbI CTaH4apT, Ha KOTo-
pblil faHa AaTupoBaHHAasA CCblflKa, TO PEKOMEH/yeTCs UCNOMb30BaTb BEPCUIO 3TOr0 CTaHAapTa C ykasaHHbIM Bbille rof40M
yTBEpPXAEHUA (NpUHATMA) EcCnn nocne yTBepXAEHWS HacTOSALWero cTaHjapTa a CCbl/IOYHbI CTaHfapT, Ha KOTOpPbIA fgaHa
faTMpoBaHHas cchifika, BHECEHO U3MeHEeHMNe, 3aTparusalollee Nos0XeHNe, Ha KOTOPOe flaHa CChiNka, TO 3TO NONOXeHUe
pekomMeHAyeTCs NPUMEHATbL 6€3 yyeTa fJaHHOTO U3MeHeHNsA. ECNn CCbiNOYHbI cTaHAapPT OTMeHeH 6e33amMeHbl, TO NOI0OXe-
HMe. B KOTOPOM fAaHa CChlfika Ha Hero, pekoMeHAyeTcsi NPUMEHATb B YacTW, He 3aTparnsalolleil aTy CChifKy.

3 TepMUHbI 1 onpegenieHns

B HacTosLWweMm cTaHAapTe NPYMEHEHbI cneayioLiie TEPMUHbI C COOTBETCTBYIOLLMMMW ONpeaeneHnsIMu:

3.1 6usHec-npouecc (business process): NpPon3BOACTBEHHBIA NPOLECC OpraHn3aLumn CBSA3N.

3.2 nepapxuuyeckasa gekomno3suuus npouecca (hierarchical process decomposition): MeTog nocne-
foBaTenbHOl feTanunsalmm npoLeccos 60/1ee BbICOKOro YPOBHS Ha NPOLecchbl 60/1ee HU3KOro YPOBHS C Lie1bio
obecneyeHnss BO3MOXHOCTU MOZLEeNNpOBaHWA NPOTEKaHUS NPOLEeCCOB BbICOKOrO YPOBHSA C MOMOLLbI NPO-
LLecCoB HMXKeNexallero ypoBHs.

3.3 KkuneHT (customer): ®u3nyeckoe Uan IpPUANYEcKoe NMLO, NoKynawLlee y opraHusaunm cBasu nnm
nonyvatwouee 6ecnaartHo NPoAyKTbl U yCAyrn.

3.4 onepatop cBA3wu (service provider): KOpuguueckoe nvLo nav HANBMAYyasnbHbI npeanpuHumaTensb,
okasblBaloLyme yCsyrn cBA3n Ha OCHOBaHWW COOTBETCTBYIOLLEN MULEH3NW; NOCTaBLLNK MHDOKOMMYHMKaLM-
OHHbIX YCNYT KIMEHTaMm.

3.5 onepatop cetn (network operator): OpraHusauus CBS3W, NPOU3BOACTBEHHAsA AEATe/IbHOCTb
KOTOpOIi HanpaBfeHa Ha npefocTaB/ieHne TPakTOB nepefayv MHOpMauMn U COefUHEeHWi yepes ceTun
3/1eKTPOCBA3MN.

3.6 opraHusauwms (enterprise): FOpuguyeckoe NULLO, OCyLLEeCTBASIOLLEE AeATE/IbHOCTL BO61ACTU CBA3N
B Ka4eCcTBe OCHOBHOIO BMAA AEATENbHOCTH.

3.7 ocHoBHasa pgesTesnbHOCTb (operations: OPS): naBHaa o6nactb 6u3Hec-npoueccoB eTOM,
OTHOCSILLMXCA K NOBCEAHEBHON AeATeNbHOCTY NepcoHana opraHm3auu.

3.8 mapTHep (partner): Y4acTHUK COBMECTHOI C opraHu3auueli CBA3W AeATeNbHOCTY No npefocTaBne-
HUI0 YCNYT KNEeHTaM, CBSI3aHHbIN C opraHu3auueli 4OroBOPHbIMY OTHOLLEHUSIMU, KOTOPbLIE ONPeAensoT 4010
NpubbLINN N MaTepuanbHy OTBETCTBEHHOCTb MO PUCKaM.

3.9 noctaBwuk (supplier): KOpuanyeckoe nuuo, B3anMoaelicTByOLLEe C OpraHm3auuen ceasu B obec-
neyeHnn TOBApPOB W YCNYT, KOTOPble NCNO/b3YTCS opraHn3auueli Npyu npegocTaB/ieHn NPoAyKTOB U ycnyr
KueHTam.

3.10 npoaykTt (product): MaTepuanbHas u/vuanm HemaTepuanbHas CyWHOCTb, NpegsaraemMas Wi
npegocTasnsemMas opraHmsaumneli CBA3u KIMEHTY.

NMpumeyaHune — MNPoAyKT JO/KEH BKAOYATH KOMMNOHEHT NpeocTaBieHns ycayrun. MpoaykT MOXeT BKoYaTb
Takxe o6paboTaHHble MaTepuansl, NporpaMmmMmHoe o6ecneyeHne n/unm annapaTtHble cpeAcTBa v 106y NX KOMBUHALUIO.

3.11 npouecc (process): NocnegoBaTtenbHOCTb CBA3AHHbIX A4EACTBUI UAKN 3a4a4, HE0OX04MMbIX NS
[OCTUXEHUSA onNpefie/IeHHOro pesynbrara.

3.12 pacwmpeHHas cxema eaTesibHOCTU opraHu3aunm cesasu (Enhanced Telecom Operations Map;
eTOM): OTanoHHasn oblias CTPyKTypa NpoM3BOACTBEHHOW AESATENbHOCTN OpraHM3aummn cBssu, onpegensto-
was ctaHfgapTHbIE 3/IEMEHTbI NPOLLECCOB, U3 KOTOPBIX AO/IXKHbLI CTPOUTLCSA MOAENN BCEX NPOU3BOACTBEHHbIX
npoL,eccos.

3.13 pecypchbl (resource): Pusnyeckne n 10rMyeckne KOMNOHEHTbI, UCNO/b3yeMble AN hopMmnposa-
HUA yCnyr.

n pnmMmeyvyaHne — B kauecTBe pecypcoB UCNO/b3YHOTCA NPUNOXeHUs, cpeactea BblUNC/IUTENBHOW TEXHUKN U
3/1eMeHTbl CeTeBOWA I/IHCbpaCprKTypbl.

3.14 ceTb ynpasneHus anekTpocssasblo (Telecommunications Management Network: TMN): Mogenb
ynpaBsfieHns o60pyfoBaHMeM, CeTAMU U yCyramu a71eKTpocBA3mn, onpefesieHHas B Cepun pekomeHAauuni
M.3000MCO3-T.
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3.15 cuctema noggepxkkn 6musHeca (Business Support System; BSS): Cuctema, noggepxuvsatoLias
npoueccbl eTOM 13 rnaBHo obnacTn «CTpaterus, nHchpacTpykTypa 1 NpoayKT».

3.16 cuctema nopAepXKn OCHOBHOI aeAaTenibHOCcTM (Operations Support System; OSS): Cuctema,
noggepxusatowas npoveccbl eTOM u3 rnaBHoli 061acTn «OCHOBHAasA AeATeNbHOCTbY.

3.17 cTpaterus, nHdpacTpykTypa 1 npoaykT (Strategy, infrastructure and product; SIP); naBHas
o6nactb 6msHec-npoueccoB eTOM, ocylecTBASALWMX NAaHNPOBaHNE N YNPaB/IEHNE XU3HEHHbIM LMKIOM
ceTeBOl MHPPACTPYKTYPbI U NPOAYKTOB.

3.18 ynpaB/ieHMe B3aMMOOTHOLWEHMAMU C MocCTaBlWuKamu/naptHepamn (Supplier/partner
relationship management; S/PRM): lopu3oHTanbHas rpynna npoueccos 1.1.4 B rnaBHoli o6niactu OPS.

3.19 ynpasrieHMe un akcnayatauusa pecypcos (Resource management and operations: RM&O):
Fopu3oHTanbHas rpynna npoueccos 1.1.3 B rinaBHoii o61actn OPS.

3.20 ycnyra cBf3u (service); JleaTenbHOCTb N0 Npuemy, 06paboTke, XpaHeHuto, nepegaye, fjocTaBke
COOO6LLEHN 3M1eKTPOCBA3N UIN NOYTOBLIX OTNPAaBAEHWNA, SABAAIOWAACA COCTABHON YacTbio NPOAyKTa, Npes-
Ha3Ha4YeHHON AN NPOAaXW KTMEHTY B COCTaBe NpoaykTa.

M pnmMevyaHne — OAHa N Ta Xe ycnyra MoXxeT BXOAUTb BO MHOXECTBO pa3/IMyHbIX NPOAYKTOB, nNnpefocrtaBnse-
MbIX NO pa3n|/|'4H017| ueHe.

3.21 anemeHTbI npoueccos (process elements): CtaHAapTHblE 6/10KM UV KOMMNOHEHTbI, UCMO/b3ye-
Mble 4715 C60PKM CKBO3HbIX GU3HEC-NpoLEeccos.

4 O6LWwue NoNoXeHns

4.1 PacwupeHHas cxema AesATeslbHOCTU opraHusauuun cesasn (eTOM) ABAsSeTCcs MHCTPYMEHTaslbHbIM
CpeACcTBOM ANA MOLENUpoBaHus, aHanmsa, onTuMusauumn n peopraHusannm NpoM3BoLCTBEHHbIX MPOLECCOB U
CTPYKTYpPbl OpraHnsauuii cBasu.

4.2 CTaHpapTHble rpynmbl MPOLLECCOB YPOBHSA 11 3fieMeHTbl NpoLLeccoB ypoBHeit 2 n 3 eTOM ssnsaoTca
KaTteropmsammn, UCnonb3yemMbiMn A5 knaccudukaumm npousBOACTBEHHbLIX NPOLLECCOB OpraHusauun, a He
MoAensAMu peanbHbix npoleccoB. OHM onpeaeneHbl C MakCUMaibHO BO3MOXHON CTENeHbH 06LLHOCTYN Takum
06pa3oM, YT06bI ObITb HE3ABUCUMbIMU OT MPOAYKTOB, YCYT Y TEXHOMOTNIA CeTel 3/1eKTPOCBA3N.

4.3 HacToAwwmii cTaHgapT ycTaHaBiMBaeT CTPYKTYPY M 3/1eMeHTbl MPOL,eccoB ypoBHA 3 AN npouec-
ca 1.1.3.2 ypoBHs 2 «[ofroToBka pecypcoB», kKoTopblii onpegeneH B TOCT P 53633.2 (pasgen 7).

4.4 3nemeHTbI MPOLLECCOB YPOBHSA 3. onpefesieHHble HACTOALWMUM CTaH4apTOM, MOTYT UCM0/1b30BaTbCA B
KayecTBe CTPOUTEIbHbIX 6/I0OKOB NP NMOCTPOEHUN NMOTOKOBbIX AnarpaMmM peasibHbIX NPOU3BOACTBEHHBIX NPO-
LiecCoB. CBA3aHHbIX C NOArOTOBKOV PecypcoB, HEOOXOAMMbIX 415 BbIMNOSIHEHWSA 3aKa30B Ha ycnyru unun gns
BbINOSIHEHNS 3aNpOCOB OT APYrMX NPOLECCOB Ha pa3pelleHne Npobiem ¢ HeXBaTKO eMKOCTU, TOTOBHOCTbIO
UK ¢ aBapuiiHbIMW COCTOSAHUAAMU PECYPCOB.

5 WpeHTndmkauma npoueccos

5.1 WaeHTudukauma BCeX NpOLECcCoB (3/1IEMEHTOB NPOLIECCOB) B HACTOSAILLEM CTaHfapTe BbliNO/IHEHA
cornacHo npasuniam naeHtTugukaunm npoyeccos eTOM. nsnoxeHHbiM BFOCT P 53633.2 (pasgen 5).

5.2 NpeHTuduKaTopbl NpoLeccoB CBA3aHbl C (YHKLMOHAIbHLIMU OMUCAHUAMU TPYNM U 3/IEMEeHTOB
npoueccos eTOM 1 1CNONbL3YHTCA B KAYECTBE CChIJIOK HA ONpeAesieHns CTaHAapTHbIX NPOLLECCOB.

5.3 MecTto npouecca 1.1.3.2 ypoBHA 2 «[1oArotoBka pecypcoB» B CTPYKTYpe rpynnel npoueccos RM&O
YPOBHS 1 nokasaHo Ha pucyHke 1, koTopblii BbinosiHeH cornacHo FOCT P 53633.2. Mpouecc 1.1.3.2 BbigeneH
Ha pUCYHKe TeMHbIM (DOHOM.

5.4 MukTorpamma npouecca 1.1.3.2 npeacTtaBieHa Ha pUCyHke 2. oHa SiBNisieTcs 06Lweii ANs Bcex ane-
MEHTOB NPOLECCOB YPOBHSA 3. onpefeieHHbIX HAaCTOALLNM CTaHAaPTOM.
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PucyHok 1 — [lekomno3unymna rpynnel npoyeccos RM &0 Ha annieMeHTbl NPOLLECCOB YPOBHA 2

L

PucyHok 2 — MukTtorpamma npouecca 1.1.3.2 — «lMoArotoska pecypcos»

6 CTpykTypa npougecca «[oAroToBKa pecypcoB» M Ha3HaueHue
3/1EMEHTOB MPOLIECCOB YPOBHS 3

6.1 CTpykTypa npouecca 1.1.3.2 — «[lMoAroToBKa pPeCcypcoB» 1M COOTBETCTBYIOLLME 3/IEMEHTbI MpoLec-
COB YPOBHS 3 NpeAcTaB/ieHbl Ha pUCyHKe 3.

6.2 Mpouecc 1.1.3.2 1 ero 3afieMeHTbl NPOLLECCOB YPOBHS 3 NpegHa3HauYeHbl 415 CO34aHNUsA U BbiNosHe-
HUS 3aKa30B Ha Pecypchl NOCPeACTBOM MOArOTOBKM PECYPCOB KOKa3aHMio yCyr. 3akasbl Ha pecypchl co34atoT-
Cs B OTBET Ha 3amnpocbl OT MpPOLECCOB: 06pabOTKM 3aKa30B Ha YC/yr1, BOCCTAHOB/IEHUA PECYpPCcOB MNocre
0TKa30B, KOHTPO/IA MPOM3BOAMTENIBHOCTM PECYPCOB, MOCTABKM PECYPCOB NOCTaBLiMKaMU/napTHepamm.

MoAroToBKa pecypcos

r | | |

KoHdurypum- KoHTponb
Sakpennenve ogzmm):epm TecTupoBaHue nyn a:neHme MHopmuposakme
1 ycTaHOBKa p p ynp - 0 MOAroTOBKE
akTuBauus pecypca NoAroTOBKOW
pecypca pecypcos
pecypca pecypcos
CospaHune
3aKpb'TaV'e 3a|<€;1303 BoccTaHoBneHue
3aKa3 pecypca
Ha pecypchbl Ha pecypcbl

PucyHok 3 — flekomnosuuynsa npouecca 1.1.3.2 — «[MoArotoska pecypcoB* Ha 3/1eMeHTbl NpoLEeccoB YPOBHS 3

6.3 Mpouecchbl NOAFOTOBKM PecypcoB, B paMkax peanusauuy Kaxaoro 3akasa Ha pecypcbl, LO/MKHbI
o6ecneunBath BbINO/HEHME CIeAYIOLLMX 3TANOB NOArOTOBKU:

a) npoBepka Ha/IMumsi He06X04UMbIX PECYPCOB;

6) 3aKpernseHne pecypcoB, HEOGXOAVMBIX AJ151 BbINOSIHEHWS 3aKAa30B Ha YCYTY UK 3aNpoCcoB OT APYruX
npoLieccoB;

4
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B) pe3epBMpOBaHWE PecypcoB Ha BPeMs AeliCTBUSA 3aKa3a Ha yCnyru;

r) MHUUMauus, npym Heo6xoANMMOCTH, 3aNPOCOB Ha MOCTaBKY HeAO0CTatOLLMX PeCypCoB;

[) ycTaHOBKa v BBOJ, BAENCTBIE PecypcoB Noc/e AoCTaBKu;

€) KOHMrypupoBaHue 1 aktusauns gusnyecknx n/Mnv normyeckmnx pecypcos;

X) TecTupoBaHue pecypcos.

6.4 TMpouecc «3akpenseHne N ycTaHOBKa pecypca» [o/hKeH obecneunBaTb 3akpensieHne pecypcos,
Heo6XxoAMMbIX AN NOAAEPXKA NpefoCcTaB/eHns 3akas3aHHbIX YC/yr, a Takke YCTaHOBKY pecypcoB nocse
[OCTaBKu.

6.5 Mpouecc «KoHduryprposaHue n akTuBaLus pecypca» fo/mKeH o6ecneunsatb KOHhUrypuposaHme
1 aKTMBaLMIO PecypcoB, 3aKpensieHHbIX paHee B COOTBETCTBMM C CO3aHHbIM 3aka3oM Ha pecypchbl.

6.6 MNpouecc «TecTupoBaHue pecypca» [O/HKEH OCYLEeCTBATL TEeCTUpOBaHWE axkTUBUPOBAHHbLIX
pecypcoB Ha COOTBETCTBUE TPeHOBaHUSAM HOPMasibHOr0 (DYHKLMOHUPOBAHUS U pacyeTHOW NPON3BOAUTENb-
HoCTW.

6.7 Mpouecc «KOHTPONb MynpaBieHne NoAroTOBKOW pecypcoB» A0/XeH o6ecneynBaTh palumoHanibHoe
nnaHMpoBaHue, HasHayeHue paboT, KOOpAMHAUWUI0 W KOHTPOJb BbINOSIHEHUS BCeX 3TanoB MNOArOTOBKM
pecypcos.

6.8 Mpouecc «NHopmupoBaHme 0 NOATOTOBKE PECYPCOB» 0/IKEH 06ecneynsaTb MOHUTOPUHT cTaTyca
3aKka3oB Ha pecypchbl, Nocblnartb yBeAOMEHUS O N0ObIX N3MEHEHUAX 3TOr0 cTatyca U BbiNyCcKaTb OTYETbI
no pesynbTaTtam ynpaB/ieHUsi NOAr0TOBKOW pecypcoB.

6.9 Mpouecc «3akpbiTMe 3aKkasa Ha pecypcbl» [O/HKEH 3akpblBaTb 3aka3 Ha pecypcbl, Korga cooT-
BETCTBYIOLLaA emMy NoAroToBka pecypcoB YCreLHo 3aBepLueHa.

6.10 MMpouecc «Co3gaHne 3aka3oB Ha pPecypcbl» f0/MKeH obecrneynsaTb Co3faHne 3aKa3oB Ha pecypcebl
no 3anpocam OT 3aka30B Ha YC/yru u oT 4pyrux npoLeccos, KOTOPbIM HEOOX0ANMO BblAeNeHne Uamn pacliu-
peHune pecypcos.

6.11 Mpouecc «BoccTaHoBneHWe pecypca» [O/MKEH obecneynBaTtb BOCCTAHOB/EHWE OTAENbHbIX
pecypcos, KOTopble 60/1ee He UCMOMNb3YHTCA MO Ha3HAYEHMUIO.

6.12 [laHHble COOTBETCTBUA MAEHTU(UKATOPOB 3/IEMEHTOB MPOLECCOB YPOBHSA 3 HAVMEHOBaHUAM 3TUX
npoueccos B cocTase gekomnosuuun npouecca 1.1.3.2 — «[logrotoBka pecypcos» npefcTas/ieHbl B Tab-
nnue Al npunoxexus A.

7 ®YHKUMOHa/IbHOCTb 3/IEMEHTOB MPOLLECCOB YPOBHA 3
ONa gekomnosvymmn npouecca «MoarotoBka pecypcoB»

7.1 ®yHKUMOHAa/IbHbIE OMUCAHUA 3/IEMEHTOB NPOLLECCOB YPOBHA 3 ycTaHaBNMBAIOT KinaccuukaLlmoH-
Hble MPU3HaKK, No KOTOPbIM PeasibHble NPOLeCcChbl MOTYT 6bITb OTHECEHbI K KATEeropun NpoL,Eeccos, COOTBETCTBY-
toLLlell KOHKPETHOMY 3/1IEMEHTY NPOLLEeCCOoB.

7.2 yvKUMOHasIbHOE onuncaHue A1 a/ieMeHTa NpoLeccoB YPOBHSA 3 COAEPXUT: ngeHTudmukatop, Haume-
HOBaHMe 1 (PyHKLMOHAIbHYI0 XapakTepruCcTuKy. PeasbHblil MpoLecc cunTaeTcs OTHOCALWMUMCS K CTaHAapTHOMY
3nemMeHTy npoueccoB eTOM. ecnin OH BbINOMHAET OfHY M3 (DYHKUWIA, yKka3aHHbIX B DYHKLMOHAIbHOM XapakTe-
pUCTUKE 3/1EMEHTa NPOLLECCOB.

7.3 ®YHKUMOHa/IbHbIE ONUCAHWUA 3/IEMEHTOB NPOLIECCOB YPOBHSA 3. BXOAALLMNX B COCTAB JeKOMMNOo3nLun
npouecca 1.1.3.2 ypoBHs 2 «[1ofroToBKa pecypcoB», f,O0/HKHbI COOTBETCTBOBATb JaHHbIM Tabnuubl 1.

Ta6nuua 1— GyHKUMOHANbHbIE OMMWCAHUS 3/1IEMEHTOB NPOLLECCOB YPOBHSA 3 Ans AekoMno3uynm npouecca «Moaro-
TOBKa pecypcoBs»

naoeHtudum- HavmeHoBaHne anemeHTa
PyHKLUMOHAIbHAA XapakTepucTrka

KaTop npoteccos

1.1.3.2.1 3akpenneHue u ycta- Mpoueccbl 3akpenneHus pecypcoB, HEOGXOAUMBIX ANA  NOAAEPXKKU
HOBKa pecypca npefocTaBNEHNs 3aKa3aHHbIX YCAYT.
(Allocate and Install Mpouecchl BbINONHEHUS cnefywWwmx AeiicTBUiA N0 NOATOTOBKE PECYPCOB:
resource) - nccnepoBaHWe BO3MOXHOCTU BbIMOMHWUTL 3akasbl Ha yCNnyrn B pamkax

NPOBEPKN OCYLLEeCTBMMOCTMN 3TUX 3aKa30B;

- pesepBMpOBaHWE WU 3aKpensieHue pecypcoB AN Y[0BNeTBOPEHUS
CO3/laHHbIX 3aKa30B Ha pecypchl;

- NOATBEpPXAEHNEe HaN4us pecypcoB UAN UHULMALNA 3aKa3a NnocTaBLiu-
Ky/napTHepy Ha nocTaBky Heo6xoAMMoOro o60pyAo0BaHMA UK NPOrpamMmMHOro
ob6ecneyeHus;
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MpogomxeHne Tabnuubl 1

Npentudn-
Katop

1.13.2.2

1.1.3.23

1.13.24

1.1.3.25

HanmeHoBaHve anemeHTa
npoveccos

KoHdurypuposaHue un
aKkTuBauua pecypca
(Configure and acti-
vate resource)

TecTupoBaHue pe-
cypca
(Test resource)

KoHTponbe n ynpaBne-
HWe NoAroToBKOW pe-
cypcos

(Track and manage
resource provisioning)

®YHKLMOHa/IbHAsA XapakTepucTuka

- ycTaHOBKa W BBOJ B fleliCTBME pecypcoB nocne A0CTaBKU.

Mpoueccbl NpefBapuUTenbHOW NPOBEPKM HaNUuus pecypcos, Heob6xoau-
MbIX 19 BbINOSIHEHWS 3aKa3a Ha pPecypcbl, KOTOPbI co34aHa pamMmkax npoBep-
KM OCYLLeCTBMMOCTN UCXOAHOrO 3aKasa Ha yCnyru.

Mpouecchl MHULMaLMM 3anpocoB K npoueccam rpynnel 1.1.4 S/PRM n/vnn
K npoueccam 1.1.3.1 «Moapepxka um obecneyeHme roTOBHOCTM MPOLLECCOB
RM&O0» ans 3akasa HEAOCTAKLWUX PECYPCOB M ONpeAesieHNs BpEMEHN UX NOo-
cTaBKu.

Mpoueccbl pe3epBUpPOBaHNSA PECYypCOB, CBA3AHHbIX C UCXOAHbLIM 3aKa3oM
Ha yCNyru, Ha UHTepBas BpeMeHU AeliCTBUA 3TOro 3akasa.

Mpouecchl 3aKkpenneHna pecypcos, CBA3aHHbIX C NOATBEPXAEHHbIM 3aKa-
30M Ha ycnyru, To eCTb C 3aKa3oMm, KOTOpbI/i Npowen npejBapuTenbHy0 Npo-
BEpKY ero ocyuiecTsumocTn. PaHee 3ape3epBupoBaHHbIe pecypchl
MapKUpylTCA Kak 3akpeneHHble.

Mpouecchl yCTaHOBKM 1 BBOJA B AeliCTBMe pecypcoB nocne A0CTaBkW OT
noctaBsuwuka/napTHepa. Bk/aYas, Npu Heo6X0AUMMOCTW, NpeABapuUTesibHYI0
yCTaHOBKY, HAcCTpPOliKy N BBOA AeCTBME CONYTCTBYOLWER NHDPACTPYKTYpbI.

Mpoueccbl perncTpauumn n 06HOBNEHUS MHBEHTAPHbIX AaHHbIX O pecypcax.

Mpouecchl B3anMofeiicTBUA C CUCTEMOW MHBEHTapU3aLnMm ANa NonyvyeHnsa
aKTyanbHblX CBEAEHWA O Hanuuymm u cTaTtyce JNOTMYEcKux u U3nYecKnx
pecypcos

Mpouecchl KOHPUTYPUPOBAHUS M AaKTUBALUUN TEX PECYPCOB, KOTOPble GbiNn
paHee 3aKkpensieHbl B COOTBETCTBUM C OTKPbITbIM 3aKa30oM Ha pecypchbl.

Mpouecchl KOHUTYPUPOBAHUSA U aKTUBALUU pecypcoB, o6ecneynBarwlymne
pelweHne cneaylowmnx 3ajau:

- CpaBHWTeNbHas OUEHKa W NnaHMpoBaHWe MeTOA0B KOH(MUTYpUpOBaHUS
1 aKTuBaLmm:

- NOBTOPHOE WCNONb30BaHWE CTAHAAPTHbIX NPOLECCOB KOH(UTypuposa-
HUA 1 aKTUBALWUW NPUMEHUTENbLHO K OTAENbHLIM pecypcam;

- BbINYCK yBEAOM/IEHWA, ecNu ANs akTuBauum TpebyeTcs NnaHoBbIN nepe-
pbIiB B pa6oTe, UNN. ecAu Npu akTMBaLuM BO3MOXHA UHULMALMA NOXHOTO aBa-
puiiHoro coo6uieHuns;

- 0o6HOBMEHME a 6a3e fAaHHbIX MHBEHTapM3aLm pecypcoB nHopmauum o
KOHUrypaumum n ctatyce oTAesNibHbIX PecypcoB.

Mpouecc n3meHeHnsa cTaTyca pecypca c «3akpensieH» Ha «AKTUBUPOBAH»
B C/y4yae YCMelWHOro 3aBepleHns NpoueccoB KOH(PUIYpUpoOBaHUA W akTu-
BaLuu

Mpoueccbl TECTUPOBAHUSI aKTUBUMPOBAHHbLIX PECYPCOB HA COOTBETCTBME
Tpe6oBaHMAM HOPManbHOTO (MYHKUMOHUPOBAHUA W pacyeTHOW NPOU3BOAU-
TeNbHOCTH.

Mpoueccbl NPMEMOYHOTO TECTUPOBAHUS PECYPCOB MO METOAMKAM NOCTaB-
W MKOB/NapTHEPOB MM NO METOAMKAM MocTaBluka ycnyr/onepatopa ceTu.

Mpouecchl pa3paboTku NporpaMMbl ¥ METOLNKA MPUEMOUYHBIX UCAbITAHWNA.

Mpoueccol c60pa v XpaHEHNS pe3yNbTaToB TECTUPOBAHUS, CPABHEHNSA pe-
3yNbTATOB B UCTOPUYECKOI nepcnekTuse.

Mpouecc n3amMeHeHus cTatyca pecypca c «AKTMUBMPOBaH» Ha cTaTyc «B pa-
60Te» (TOTOB KMCMNO/b30BAHWIO) B C/lyYae YCNeLHOro 3aBeplleHns npoLeccos
TecTupoBaHus

Micnonb3oBaHne 3/leMeHTa NpoLeccoB OTMEHEHO

Mpouecchl HasHaYeHUs, yNpaB/ieHUsi U KOHTPOJIA BbINOMIHEHWSA NPOLECCOB
noAroTOBKM pecypcos.

Mpoueccbl KOHTPONA W ynpaB/ieHUs NOAroTOBKOW, o6ecneynBatoliue pe-
WweHne cneayoWmnx 3agay:

- nnaHMpoBaHWe, HasHayeHue, KOOPAMHALMUA W KOHTPONb BbINONHEHUA
npoLeccoB NOArOTOBKM PECYPCOB C Le/bl0 PaLOHaNIbHOIO 1 CBOEBPEMEHHO-
ro BbIMOJSIHEHUS BCEX 3TanoB NOArOTOBKYU;

- pob6aBneHne M 06HOBNEHME AaHHbIX B AeiCTBYIOLW X 3aKa3ax Ha pecyp-
cbl 1 MoAudMKaLmusa nx cratyca;



OkoHuyaHue Tabnmybl 1

NpeHTtndon-
Karop

1.1.3.2.6

1.1.3.2.7

1.1.3.2.8

1.1.3.2.9

HavnmeHoBaHue anemeHTa
npoteccos

WHdopmuposaHue o
noAroToBke pecypcos
(Report resource pro-
visioning)

3akpblTMe 3akasa Ha
pecypchl
(Close resource order)

Co3pgaHne 3aka3oB Ha

pecypcsl
(Issue resource or-

ders)

BocctaHoBneHune pe-
cypca
(Recover resource)
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DyHKLMOHa/IbHAsA XapaKkTepucTuka

- OTMEeHa 3akas3a Ha pecypcCbl B C/yyasx OTMeHbl MCXOAHOrO 3akasa Ha
ycnyru;

- MOHWUTOPUHI cTaTyca CPOYHOCTY 3aKa30B Ha PECYPChl U MOBbILWEHNE, Npn
Heo6xoamMmocTu, NnpuopuTeTa 3aKasos;

- UHAMKauWA 3aBeplieHns BbINOJIHEHNA 3aka3a Ha pecypcbl nyTem usme-
HEHMNA ero cTaTtyca Ha «3aBeplleH», MHpopMupoBaHme 06 3TOM CO6bLITUN NPO-
yecca 1.1.3.2.7 «3akpbiTue 3aKka3a Ha pecypcbi»

Mpoueccbl MOHUTOPUHIa cTaTyca 3aKka3oB Ha pecypchl, Npouecchl nepeja-
4yn yBefoOMNeHUi npoueccam — nojgnucumkam o N06bIX U3MEHEHUAX 3TOro
cTaTyca U npouecchl BbiNycka OTY4eTOB MO pe3y/ibTataM ynpaBfeHUs MoAro-
TOBKOIi pecypcos.

Mpouecchbl perucTpaunn, aHannsa 1 oLeHKM U3MeHeHuii ctaTyca 3akasoB
Ha pecypchl.

Mpoueccbl hopMUpoBaHUA Ha 3TON OCHOBE OTYETOB MO YyNpaBfeHWUo U
cneynann3npoBaHHbIX CBOAOK N0 3 HEeKTUBHOCTU U paLMOHANbHOCTN BCErO
npouecca nNoAroToBKM pecypcos

Mpouecchl 3aKkpbITUS 3aka3a Ha Pecypchbl a c/ydasx, Korga CooTBEeTCTBYIO-
uias 3akasy noaArotoBka pecypcoB yCcnelwHO 3aBeplieHa.

Mpoueccbl MOHUTOPUHIA cTaTyca BCEX OTKPbITbIX 3aKa3oB Ha pecypcbl 1
o6HapyXeHWss MOMEHTOB nepexoja cTtaTyca 3aka3oB B COCTOsSiHWE «3aBep-
LEeH»

Mpoueccsl co3fjaHns 3aka3oB Ha pecypcbl MO 3anpocam OT 3aKa3oB Ha
ycnyrm 1 oT ApYrux MpoLeccoB, KOTOPbIM HEO6XO0AMMO BblifesieHne uamn
paclnpeHue pecypcos.

Mpoueccbl 06paboTky 3aNpPOCOB Ha BblfesieHNe pecypcoB OT NPOLECCOB;
BOCCTAHOB/EHUSI PeCypcoB MoOC/ie OTKa3oB, yCTpaHeHWs npo6GfieM C Hepo-
CTATO4YHOW NPOU3BOAUTENLHOCTLIO, MOCTABKM PecypcoB OT MOCTaBLiUKOB/
napTHepos.

Mpouecchl OLEeHKN WHOpMauun, cogepxalyeiics B 3akase Ha ycnyru, u
NOAroTOBKM 3anpoca Ha (pOpMMWpOBaHWE COOTBETCTBYIOLWEro 3akasa Ha pe-
cypcChbl.

Mpouecchl BbINOSHEHUS CEAYIOLWNX BO3MOXHbIX AEHCTBUII NO pe3ynbTa-
Tam aHa/siM3a CO3[aHHOro 3akasa Ha pecypchbl:

- MHULMAaLMA NPOBEPKNM OCYLeCTBUMOCTU BbINO/HEHWS 3akasa Ha pe-
cypcbl;

- MHULMaLMs NpoLeccoB NOAFOTOBKN A/ HOBbIX PECYpCOB;

* BHeCEHWe W3MEHEHUI a paHee BbINYL EHHbIN 3aKka3 Ha Pecypchl;

- MHMLMAuWA y[aneHUsi/BOCCTAHOB/IEHUS paHee [JOCTaBJ/IEHHbIX pecyp-
cOB.

Mpoueccsl co3gaHns TUNOBbIX HAGOPOB 3aKa30B HA PeCypChbl A1A TUNOBbIX
3anpocoB OT 3aka30B Ha YCNyrn Wan oT APYrux npoLeccos

Mpouecchl BOCCTAHOBMEHNA OTAENbHbLIX PECypcoB, KOTOpble 60/ee He uc-
NoNb3YTCA NO Ha3HAYEHUIO.

Mpouecchl BbINONHEHWUA MHCTPYKLUIA NO BOCCTAHOB/IEHUIO/PEMOHTY pecyp-
COB. COCTaBJIEHHbIX MOCTaBUiMKamMu/napTHepamMu unu paspaboTaHHbIX opra-
Hu3auuei cessu.

Mpouecchl Bbinycka yBeJOMEHWI 0 3asBKax Ha BOCCTAHOB/EHWE U NONYy-
YeHUs paspelleHnii Ha npoBegeHne paboT B Cyyasx, Korga BOCCTaHOBNeHUE
pecypca MOXeT NOBAWATbL Ha Apyrue AeicTBYylOLIME Pecypcbl UK OTAENbHbIE
ycnyru.

Mpouecchl BbiNycka yBeAOM/IEHWIT O HaYane n 3aBeplleHnn BOCCTAHOBU-
TenbHbIX pabor.

Mpouecc HasHauyeHUs BOCCTAHOBJ/IEHHbIM pecypcam cTatyca «He 3a-
KpenneH»
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MpunoxeHune A
(o6a3aTenbHoOe)

HaumeHOBaHUs U NAEHTUUKATOPbI 3/1IEMEHTOB MPOLLECCOB YPOBHS 3
AN 0eKoMMNo3nLMy npouecca YpPoBHs 2 «[oAroToBKa pecypcoB»

A.l HaumeHOBaHMA U ngeHTUdNKATOPbl 31EMEHTOB NpoLeccoB ypoBHA 3 ans npouecca 1.1.3.2 yposHa 2 «Moaro-
ToBKa pecypcoB» (Resource provisioning) 0/1XHbl COOTBETCTBOBATb AiaHHbIM Tabnuuybl A.1.

Tab6bnmnya A.1— Jekomno3suums npouecca 1.1.3.2— «[MofroToBka pecypcoB»

AHINNACKWIA 3KBUBAIEHT

NpeHtndmkartop HanmeHoBaHue anemeHTa nNpoLeccos HaNMEHOBAHMS

1.1.3.2.1 3akpensieHne n yctaHoBKa pecypca Allocate and Install resource
1.1.3.2.2 KoHthurypnpoBaHue n aktusayuns pecypca Configure and activate resource
1.1.3.2.3 TecTupoBaHue pecypca Testresource
1.1.3.25 KOHTpONb 1 ynpaBneHne NnoAroTOBKOW pecypcoB Track and manage resource provisioning
1.1.3.2.6 NHhopmnpoBaHne 0 NOATOTOBKE PecypcoB Report resource provisioning
1.1.3.2.7 3akpbiTve 3aKasa Ha pecypcbl Close resource order
1.1.3.2.8 Co3faHune 3aka3oB Ha pecypchl Issue resource orders
1.1.3.2.9 BocctaHoBneHue pecypca Recover resource

YAK 621.391:006.354 OKC 35.020

KntoueBble cnoBa: eTOM. o6Las CTpyKTypa GU3Hec-npoLeccos, rpynnbl NPOLECCOB, 3/1EMEHTbI MPOLECCOoB,
[EKOMMO3ULMS NPOLIECCOB

Pepaktop E.J MuwuH
TexHunuyeckuii pegaktop BIO. ®oTueaa
Koppektop B.WN. BapaHuoaa
KomnbloTepHas BepcTka W.A. HaneukuHowu

CpaHo o Ha6op 15.06.2016. MopnucaHo B nevyatb 06.07.2016. ®opmart 60 n84~". FapHuTypa Apuan.
Yen. neu. n. 1.40. Yu.-Hafg. n. 1,12. Tupax 23 aka. 3ak. 1592.
MoAroToB/IEHO HA OCHOBE 3/1eKTPOHHOI Bepcun, npeaocTaBneHHOR pa3paboTunkom cTaHgapTa

N3paHo noTneyataHo Bo ®TYM «CTAHOAPTUH®OPM», 123995 MockBa. FpaHaTHbIi nep.. 4.
www.goslinio.ru info@ Oostin(o.ru


http://www.mosexp.ru# 
http://files.stroyinf.ru/Index/620/62010.htm

