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BeepeHne

[eATensHOCThL Mo 3awuTe npas notpeéuteneit ycayr 4o6poBO/IbHOTO CTPAX0BaHUsi, B TOM 4Yuc/e [0-
6POBO/ILHOMO CTPAxOBaHUA UMYLLECTBA, B HACTOsILLLEEe BPeMs He perynvmpyercst KakumMu-nn6o cneyuanbHbIMm
HOPMAaTVBHLIMU NPABOBLIMU aKkTamMu, YTO 06YC/IOB/IMBAET HEONpPaBAaHHOE Pa3HOOGpasve U HeJoCTaTOUHYHO
3(h(PEKTUBHOCTb MPaKTUK OPraHoB W OpraHu3auuii, OCyLWeCcTBASIOWMX Takylo AesTe/lbHOCTb — OPraHoB ro-
Cy[lapCTBEHHOrO Haj3opa B cipepe 3alyuUThl NpaB NoTpeGuTeneil n B 061acTv 3almThbl NpaB noTpeéutenei
(pMHAHCOBLIX YCNYT, 06LECTBEHHbIX 00beAMHEHWIT NOTPEOUTENEN, UHBIX HEKOMMEPYECKUX Y KOMMEPYECKUX
opraHusaumii, a Takke npoeccroHanbHbIX OPUCTOB.

B HacTosilLem cTaHaapTe Ha OCHOBe 0606LLEHNs N cucTeMaTM3auum 06LLMPHO NPaKTUKX 3aLLMThl NpaB
notpe6uTeneii ycnyr 406POBO/ILHOTO CTPAX0BaHWs MMYLLECTBA NpejiaraeTcsl PyKoBOACTBO MO OCYLLeCTB/Ie-
HUIO AiessTeNIbHOCTY B 3TOl 06/1aCTU, BK/KOUalOLEee onpeaesieHnst OCHOBHbIX MOHATWIA B 06/1aCTU CTPaxoBaHust
¥MyLLecTBa W 3aliuTbl NpaB noTpe6uTeneii yciyr MMyLLECTBEHHOTO CTPaxoBaHus, o6Lyve Tpe6oBaHus K npa-
BUAaM U JOroBopaM A0GPOBO/ILHOTO CTPaxOBaHUs MMYLLECTBA W MOPsAKY B3aMMOAENCTBUS CTpPaxoBLyMKa
1 NoTpe6buTens ero ycnyr, BkYas OpraHvM3auuio CTPaxoBbiX BbIMAAT, NepeyeHb OCHOBHbLIX 06s3aHHOCTel
CTPaxoBLLMKOB U CTpaxoBaTesneil, o6ecneumBarnLimx cobogeHme Tpe6oBaHuii 3akoHogaTebCTBa U COOT-
BETCTBYIOLLETO €My JOrOBOpa CTPAXOBaHUsi, a TakkKe TUMOBble 06paslbl Hanbonee 3HaYMMbIX [JOKYMEHTOB,
CBSI3aHHbIX C 3aK/Il0YEeHMeM A0roBopa CTPaxoBaHus 1 0POPMIEHNEM CTPAXOBOI BbiMaThl.
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HAUWOHANBbHBLINKN CTAHOAPT POCCUMUCKOW SGELEPALUMU

PYKOBO/ZCTBO MO 3AUUTE NPAB NOTPEBUTENEN
YCnyr O6POBO/IbHOIO CTPAXOBAHWA.
MMYLWECTBEHHOE CTPAXOBAHWE

O6uwue Tpe6oBaHuA

Guidelines for the protection of the rights of consumers of services of voluntary insurance.
Property insurance. General requirements

[ata eBefeHns — 2017—08—01

1 O6nactb NpUMeEHeHUA

HacToswwii cTaHgapT npegcTaBnseT co6oii pykoBOACTBO MO 3awimTe npas notpebuTenei ycnyr nobpo-
BO/IbHOTO CTPaxoBaHWsA UMyLLECTBa, B TOM 4uC/le B CyfaX, OCYLLeCTB/SIEMOl OpraHamu rocyfapCTBEHHOW
BM1IACTU U MECTHOIO CaMoynpas/ieHnsl, 06LLECTBEHHbIMY 06beAUHEHUAMMN NOTPEBUTENE U UHBIMW OpraHu-
3aUMsAMK. OKasblBaloL UMUK MPaBOBYI0 NMOMOLLb NOTPEGUTENAM (PMHAHCOBLIX YC/YT Kak 6€3B03Me3aHO, Tak U
3a nnaty, v cogepxuT TpeboBaHNsA K f,OroBopamM A06POBO/IbLHOIO MMYLLECTBEHHOIO CTPaxoBaHWsA M Ao6poco-
BECTHbIM MPaKTUKaM KX 3aK/THUYEHUS U UCMOSHEHUS], a TakkKe PEKOMEHAALMN Mo AeliCTBUAM NoTpebutens u
(1K) ero 3alWMTHUKA B Cy4Yasx HapylleHWi CTPaxoBLYMKOM NpaB noTpebutens — cTpaxoBartens (BbIrogo-
npuobpetartens).

CTaHfapT MOXeT UCMOo/b30BaTbCA AJ151 3alUThl NPaB cTpaxosaTesieil (BbirogonpuobpeTtarteneil) nuwb B
cnyyasx, korga 4o6poBo/ibHOE MMYLLECTBEHHOE CTPaxoBaHWe OCYLLEeCTBASETCH UCKTIUNTENBHO ANA IUYHbIX,
ceMeliHbIX, AOMaLLHUX, BbITOBbLIX M WHbIX HYX[, He CBA3aHHbIX C OCYLLeCTB/IEHNEeM NpeanpuHUMAaTEIbCKO
LesTenbHOCTU.

2 HopMaTuBHbIE CChINIKK

B HacTosiem cTaHAapTe UCMOMb30BaHbl HOPMATUBHbIE CCbISIKM Ha CrieAyllimMe MexXrocyaapCTBEHHbIe
cTaHAapThbl ¥ knaccudukaTopbl:

FOCT P 56877—2016 «PyKoBOACTBO NO OKa3aHWO NpaBoBO/ nomowu noTpedutensM. O6uwme Tpebo-
BaHUA»

3 TepMUHbI 1 onpeneneHus

B HacTosAwem cTaHfapTe NPpUMeHeHbl CriefytoLie TeEPMUHbI C COOTBETCTBYIOLWMUMY OnpeaeneHnaMu.
31 [06pOBONILHOE WMYLLECTBEHHOE CTpaxoBaHue (hu3nMyecknx nuuy — noTpebuTenei: Ycnyra,
npeanaraemas n (U1n) okasbiBaemas CTPaxoBLUMKOM MOTPeOGUTENsM Ha OCHOBaHWW [OrOBOPa MMYLLECTBEH-
HOro cTpaxoBaHus 3a 06YC/I0B/IEHHYI0 A4OrOBOPOM MiaTty (CTPaxoBY MPEMUI0), COCTOALLaA B BO3MELLEHUN
MCMONIHUTENEM 3TOW ycnyrn ee notTpe6utento (hrmanyeckoMy nuly, 3akIuMBLIEMY [OFOBOP — CTpaxoBa-
TeN. UM MHOMY fuLy, B MOSb3Y KOTOPOrO 3ak104YeH AOroBOp — BbIrofonpuobpeTaTento) npyu HacTynne-
HWN NPesyCMOTPEHHOrO B [,OroBOpe CobbITUA (CTPaxoBOro cryvast), NPUYWHEHHbIX BCMEACTBME 3TOro COobbI-
VS yO6bITKOB B 3aCTpaxoBaHHOM UMYyLLleCTBe (CTpaxoBaHue MmyllecTsa), 1M60 HenpeaBUAEHHbIX PACXO0B.

N3paHue oduynansHoe
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BO3HUKLWINUX Y I'IOTp86VITeJ'IF| B CBA3M C HeHagnexawum UCNOoNIHEHNEM CBOUX 06513aTenbCTB ero KOHTpareH-
TOM (CTpaxoBaHue YMHAHCOBbIX PUCKOB), MO0 rPaXAaHCKON OTBETCTBEHHOCTU NOTPe6UTENs 3a NpuYMHeHe
BpeJa XW3HW, 340POBbI0 rpaXkaaH UIn UMYLLLECTBY MHbIX NNL,. a B cilydyasix, NpefyCMOTPEHHbIX 3aKOHOM, Tak-
)Ke OTBETCTBEHHOCTV MO J0roBopam (CTpaxoBaHMe rpaxaaHCcKoi OTBETCTBEHHOCTW) B npefenax onpeneneH-
HOI1 JOrOBOPOM CyMMbI (CTPax0BOW CyMMbl).

3.2 cTpaxoBuwuK: HOpuauyeckoe nuUo, NosyyYMBLIEE B YCTAHOB/IEHHOM MOPSAKE JIMLEH3MI0 Ha 0Cy-
LLLecTB/IEHNE CTPaxX0oBOl AeATeNbHOCTU B chepe MMYLLECTBEHHOTO CTPaxoBaHUS.

3.3 cTpaxoBaTtenb: [leecnoco6Hoe hn3nyeckoe NML0 UK PUANYECKOE NNLLO, 3aKNHYMBLLIEE CO CTpa-
XOBLLVKOM ,Or0OBOp CTpaxoBaHus.

3.4 BbirogonpuobpeTtatens: dusnyeckoe NLO, MMEKOLEE OCHOBAHHbI Ha 3aKOHe, MHOM HOpMaTUB-
HOM NMpPaBOBOM aKTe WM JOrOBOPE UHTEPEC B COXPAHEHUN 3aCTPaxoBaHHOIO MMYLLECTBa, B MO/b3y KOTOPOro
3aK/l04eH JOroBOp CTpaxoBaHus.

3.5 cTpaxosasa cymma. OnpefeneHHas JOroBOPOM CTpaxoBaHWUA AEeHeXHaa cymMma, B npejesax KoTo-
poii CTpaxoBLLMK 06513yeTCA BbINAATUTL CTPAX0BOE BO3MELLEHME U UCXOAS U3 KOTOPOI onpeaenseTcs pasmep
CTPaxoBOii Npemuu.

3.6 cTpaxoBas npemusa: CTOMMOCTb YCAYrn CTpaxoBaHWs, KOTOPYK CTpaxoBaTefb 06513aH onnatuTb
CTPaxoBLUUKY B MOPSIAKE U B CPOK, KOTOPbIE YCTAHOBJ/IEHbI OTOBOPOM CTpaxoBaHUS.

3.7 cTpaxoBble B3HOCHI: YacTu CTpaxoBOi Mpemuu, KOTOpble cTpaxoBaTeNb 0683aH onnaTuTb cTpa-
XOBLINKY B YCTAaHOBJ/IEHHbIX OFOBOPOM CTpaxoBaHUA pa3mMmepax, nopanke n cpokun, ecnm aaHHbIM 4OroBOpPOM
npeaycMOTPEHO BHECEHVE CTPAxX0BOW NPemMun B PacCpoUKy.

3.8 cTpaxoBoil cnyyaii: Bo3moxHoe cobbiTue, NpefycMOTPEeHHOE AOrOBOPOM CTPaxoBaHUs, C HacTy-
nneHnemM KOTOpOoro BO3HUKaeT 06513aHHOCTb CTpaxoBLUinKa Npou3BecTn BbiNaTy CTPaxoBOro BO3MeLlEeHUA
cTpaxoBaresio (BblirogonpuobpertaTento).

3.9 cTpaxoBoil puck: Pvck HacTynieHns CTpaxoBoro ciy4as.

3.10 cTpaxoBoe BoO3MellleHue: [leHexHaa cymma, KOTOPYK CTpPaxOBLUMK B COOTBETCTBUM C [Or0OBOPOM
CTpaxoBaHuWsl JO/HKEH BbINIATUTL CTPaxoBaTesto (BbiIro40npuobpeTaTesnto) Npu HacTyMEHNN CTPaxoBOro ciyyas.

3.11 dpaHwmsa: MNMpegycMoTpeHHas OrOBOPOM CTpaxoBaHMs YacTb YObITKOB cTpaxoBaTens (B abco-
NOTHOM pasmepe WUAKn B MPOLLEHTHOM OTHOLLEHWW), He nognexallas BO3MELLEHNI0 CTPaXOBLLUKOM.

3.12 cTpaxoBOi nonuc, CBMAETENbLCTBO, CEPTUMKAT, KBUTAHLUA (fanee — cTpaxoBOi Nonuc):
[oKyMeHT, MOANMCaHHbIA CTPaxOBLLMKOM, BPy4YaeMmblii CTpaxoBaTelo Ha OCHOBaHWW €ro MUCbMEHHOro Wan
YCTHOrO 3asaB/leHnA, NPUHATUE KOTOPOro cTtpaxoBaTenem noareepxaaet 3ak/ryeHne MM Co CTpaxoBLLUKOM
[0roBopa CTpaxoBaHus.

3.13 npaBuna cTpaxoBaHus: CTaHAapTHble NpaBuia 406POBOIbHOIO UMYLLIECTBEHHOIO CTPaxoBaHus,
obLme unu cneymansHble (418 CTPaxoBaHUsA OTAE/NIbHbIX BUAOB UMYLLLECTBA UM PUCKOB), MPUHATbIE, 040-
OGpEeHHbIE UMW YTBEPXAEHHbIE CTPAXOBLLMKOM /IM60 06BbEAVHEHNEM CTPaxXOBLLMKOB, YSIEHOM KOTOPOro SAB/is-
eTCsA faHHbIl/i CTPaxoBLUUK, SABMASIOWMNECS B C/lyvae MX NPUMEHEHUS CTPaxOBLUUKOM B KOHKPETHOM [0OroBope
CTpaxoBaHUsi HEOTBLEMJIEMOW YacCTblo 3TOr0 AOroBopa.

B HacToseM cTaHfapTe Takke UCMNO/b3YTCSA TEePMUHbI B COOTBETCTBMU CO 3HAYEHUAMU, NPUBELEH-
HbiMy B TOCT P 56877.

4 Tpe6GoBaHUS K 4OrOBOPY AOGPOBOSILHOIO MMYLLECTBEHHOTO CTPAXxoBaHUS

4.1 O6wue TpeboBaHMa K hopMe, NOPAAKY 3aKOUYEeHNA 1 yCNOBUAM AOroBopa

Lna norosopa cTpaxoBaHWsa 3aKOHOAATE/IbCTBOM NpeayCcMOTpeHa 06s3aTenibHas NMcbMeHHas opma,
KoTopas ABNSETCS YC/I0BMEM AEeACTBUTENBHOCTU AoroBopa. [JoroBop CTpaxoBaHns MOXeT ObITb 3aK/THOYeH My-
TeM nognncaHna cCtTopoHamm ogHOro cornacoBaHHOro mMexay HUMu AoKymMmeHTa nne6o nyTem Bpy4eHusa cTpaxoB-
LLMKOM CTpaxoBaTtesito CTPaxoBoro nonuca (CBuaeTenbCcTBa, ceptudmkaTa, KBUTAHLUM), KOTOPbLIA NOATBEPX-
[aeT 3ak/lyveHne Mexay HUMK JoroBopa cTpaxoBaHus. CTpaxoBoi nonuc npusHaeTtcsi oopMoli forosopa
CTpaxoBaHUsi, eCi B HEM OMpefeneHbl BCE YCTaHOB/IEHHbIE 3aKOHOAATEIbCTBOM CYLLECTBEHHbIE YC/OBUS
TaKoro AoroBopa: UMyLLECTBO M6G0 VMHOM MMYLLECTBEHHbIV MHTEPEC, ABNSIOWNIACA 06HEKTOM CTpaxoBaHus;
XapakTep CTPaxoBOro ciy4yasi (CTPaxoBbIX C/yYaeB); pasmMep CTPaxoBoOW CyMMbI: CPOK AeiCcTBUSI gorosopa.

Ha oTHOLIEeHUs1 cTpaxoBaTesia U CTPaxoBLLMKa N0 AOTOBOPY A06POBOMLHOIO MMYLLECTBEHHOIO CTpaxo-
BaHWs pacrnpoCcTPaHSTCA TakKe OCHOBAHHbIE Ha 3akoHe 06uue Tpe6GoBaHNA K CTPaxOoBLLMKY O Hepasrialle-
HUN UM CBEAEHWNIA O cTpaxoBaTtesie U ero UMyLLeCTBEHHOM MOJSIOXEHUW, eC/IM 3TO He BCTYNWUT B NPOTMBOpEYne
C AeiCTBYOWMM 3aKOHOAATENbLCTBOM, U K cTpaxoBaTtesito (BblrogonpuobpeTatesnto) 06 o6ecneyeHnn um
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onpeaeneHHbIX yCJ'IOBVII7I codepXaHna uU XpaHeHuUa 3acTpaxoBaHHOrNo umyllectea U NMPUHATUN BO3MOXHbIX
Mep ANS HeJoNnyLeHWs BO3HUKHOBEHWA CTPaxoBOro cflyyasi, CBOEBPEMEHHON W MOMHOW ynnarte CTPaxoBblX
B3HOCOB MO 40roBopam, 3ak/t04EHHbIM Ha YC0BUAX ONiaTbl CTPAXOBOM NPEMUN B PACCPOUKY.

Kak npaBuno, 4OroBopbl CTpaxoBaHWsa nNpegycMaTpuBatoT Takke 00683aHHOCTb CTpaxoBaTens BEpHYTb
CTPaxoBLLMKy CYMMY CTPax0BOro BO3MELLEHWS, BbiMa4eHHYI0 3a NOXULLEHHOE UMYLLLECTBO NpuU ero Bo3spare
cTpaxoBartesio.

XoTa geicTByloLLee 3aKkoHO4aTeIbCTBO HE 0653bIBaET K 3TOMY, l06POCOBECTHbIE NPAaKTUKM 3aK/TYeHNs
1 UCMOJIHEHMS AOTOBOPOB A06POBO/ILHOIO VMYLLIECTBEHHOIO CTPaxoBaHWA NpegycMaTpuBatoT BK/IOYEHWE B
MpaBuna cTpaxoBaHUss Wan CTaHfapTHble (DOPMbl AOroBOpa TakkKe WHbIX YCNOBWUI, He onpefAeseHHbIX 3a-
KOHOM. HO HeobxoguMmbIX ANa obecrneyeHus NpaB NoTpeduTenell — crTpaxoBaTeneit (Bbirogononyyarene),
TakMx Kak: pasmMep CTpaxoBOil Npemwuun, CPOKU ¥ MOPAAOK ee onnatbl, 0653aHHOCTU CTpaxoBaTens npu Ha-
CTYN/IeHNN CTPAxOBOro Cy4yas U NOPSA0K UX UCMOSTHEHWS, CPOKM 1 MOPSAO0K pacyeTa 1 BbiNaaTtbl CTPaxoBoro
BO3MeELLEHNS, UMYLLEeCTBEHHAA OTBETCTBEHHOCTb CTOPOH 3a OTAEe/IbHble HAapPYLUIEHUS YCN0BWIA oroBopa.

OTcyTCTBUE B NpaBuiax cTpaxoBaHus U (Mnun) OroBope Kakux-nmbo 13 aTux ycnoBuii co3gaeT Heonpas-
[JaHHble pUCKu ANA cTpaxoBaTtens, NoaToMy crefyeT pekoMeHA0BaTb NOTPebuTeNnam He 3aknoyaTtb AOroBOpbI
CTpaxoBaHWs, B KOTOPbIX NEPeUnNCeHHbIE Bbille YCI0BUA OTCYTCTBYIOT.

[JloroBop cTpaxoBaHWs cuMTaeTCs 3ak/lOYEHHbIM Ha YCMoBUsX, codepxalinxcs B Mpasunax ctpaxosa-
HWA. ecnu B OroBOpe CTpaxoBaHus (Mosmce) NpsMo ykasblBaeTCa Ha UxX NpvMeHeHve n camu MNpasuna cTpa-
XOBaHMA NPWIOXEHbI K 3TOMy [0roBopy. BpyyeHune ctpaxoBaTenio lMpaBui cTpaxoBaHWs Npu 3aknioyeHum
[lorosopa cTpaxoBaHus [O/MKHO YA0CTOBEPSATLCA 3anNuCbio B fOroBOpeE.

B Tex cnyuasix, Korga [OroBop CTpaxoBaHWs 3akiuyaeTcsl B NOMb3y BbirogonpuobpeTtartens, OH MOXeT
6bITb 3aK/oueH 6e3 ykasaHua UMeHW Bbirogonpuobpertarens (CTpaxoBaHuWe «3a CYeT KOro cnegyet»). Mpu
3aK/0YEHUN TAKOro OroBOpa CTpaxoBaTe o AO/HKEH ObiTb BblgaH CTPaxoBOW NONuC Ha npeabasutens. Mpu
oCyLLecTBNEHUN CTpaxoBaTeneM Uy BoirogonpuobpeTaTenem npas no TakoMmy fOroBopy NOANC fO/HKeH 6biTb
npesbaBAeH CTPAXOBLLMKY.

K ycnosusam gorosopa f06pOBO/IbHOIO UMYLLLECTBEHHOIO CTpaxoBaHUsi OTHOCATCA BCe YCNOBUSA, Onpe-
[leNeHHo OroBOPEeHHbIe CTPaxoBLMKOM B MpaBunax cTpaxoBaHus NM60 MHOM cTaHAapTHOW hopme goroBopa
CcTpaxoBaHusa (CTpaxoBoro nonuca) n (Maun) B OTBETax CTpaxoBaTeNns Ha MUCbMEHHbIA 3anpoc CTpaxoBLyMKa.
Ecnu kakne-nnbo 13 nepeyncrieHHbIX B 3TOM pasgenie YCMoBUA, He BXOASLMX B YAC/IO CYLLECTBEHHbIX, He
onpegeneHsbl B MNpaBunax cTpaxoBaHWs WAy forosope (CTpaxoBoM nonwvce), Takue MpaBuna cTpaxoBaHus
Wn AOroBOP cedyeT cuMTaTb HENOMHbIMK, He obecrneynBaoLMMu cCobAeHne npas noTpebutenei n Tpe-
OYIOLLMMN YTOUHEHUSA Npexae, YeM OHU ByAyT NpeanoXeHbl NOTpebuTensam.

Ecnu goroBop cTpaxoBaHWs 3ak/l04eH Npu OTCYTCTBUM OTBETOB CTpaxoBaTes Ha kakne-nmbo Bonpochl
CTpaxoBLL/Ka, CTPaxoBLMK He BrpaBe BMOCMeACTBUN TpeboBaTb pacToOpXeHus forosopa NMbo npusHaHus
ero HE,EI.EVICTBI/ITEJ‘II:.HI:IM Ha TOM OCHOBaHWUW, YTO COOTBETCTBYKLME AaHHblE eMYy He ObININ N3BECTHBbI.

Ecnu nocne 3aknioueHus [OroBopa CTpaxoBaHWsA OyfeT YCTaHOB/IEHO, YTO cTpaxoBaTeslb CO06LMN
CTPaxoBLYMKY 3aBefjlOMO /I0XHble CBefeHns 06 06CTOATeNbCTBAX, CyLEeCTBEHHbIX ANA OLEHKN CTPaxoBOro
pucka, CTpaxoBLYMK BNpaBo NoTpeboBaTb NPU3HaHWSA [OroBopa HeAelCTBUTENbHbIM U MPUMEHEHUS nocnea-
CTBWIA HeAEeCTBUTENBHOCTY CAENKN, NPefYCMOTPEHHbIX 3aKOHOAATENIbCTBOM.

3ak/oueHne foroBopa cTpaxoBaHna B Mosfb3y BbirogonpuobpeTaTens, B TOM Yucie U Torga, Korga um
ABNSETCA 3acTpaxoBaHHOEe /ML, He OCBOGOXAAeT cTpaxoBaTefs OT BbINOSIHEHUS 06A3aHHOCTER No 3TOMy
[OroBOpY, €CNn TONbKO JOroBOPOM He NpefycMOTPEHO MHOe 60 0653aHHOCTU CTpaxoBaTtensl He BbIMoHe-
Hbl IMLIOM, B NOJ/Ib3Y KOTOPOrO 3aK104eH JOroBop.

Ecnu no gorosopy cTpaxoBaHWA OTBETCTBEHHOCTW 3a MPUYVMHEHWe Bpefa 3acTpaxoBaHa OTBETCTBEH-
HOCTb /INLla MHOrO, Yem cTpaxoBaTteflb, CTpaxosaTtesb BNpase, ec/N MHOE He NpeAycMOTPEHO [OroBOPOM, B
nob6oe BpemMsa [0 HACTyM/eHWs CTPaxoBOro c/y4yas 3aMeHUTb Bbirogonpuobpertarens AgpyruM AnLoMm, nucb-
MEHHO yBeJOMVB 06 3TOM CTPaxoBLLMKa.

Ycnosusa gorosopa f06p0OBONLHOMO MMYLLECTBEHHOIO CTPaxoBaHus, yleMnsaoLwme npasa notpebutens
N0 CpaBHEHWIO C NpaBuaiamMun, YyCTaHOBNEHHbIMW 3aKOHaMW U WHbIMK NPaBoOBbIMW akTamu Poccuiickoii ®e-
Aepauuy B 06n1actu 3awmuTbl Npas noTpebuTeneli, NPM3HaTCA HeAeliCTBUTEIbHBIMU.

4.2 Ycnosusi 06 06beKTe cTpaxoBaHus

O61BEKTOM A06POBOJILHOTO MMYLLECTBEHHOIO CTPAXOBaHUA MOXET GbITh TO/IbKO Takoe UMYLLECTBO, UHOI
06BEKT UMYLLECTBEHHOTO MHTEPECa, B OTHOLLUEHWM KOTOPOrO CTpaxoBaTesb (Bbirogonpuobperartesib) nmeet
OCHOBaHHbI HA 3aKOHe, MHOM MPABOBOM aKTe WX JOrOBOPE MHTEPEC B o COXpaHeHUu.
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[loroBop MMyLLECTBEHHOIO CTPax0BaHUsI, 3aK/MOYEHHbIN NpK OTCYTCTBUM Yy CTpaxoBaTens Wan BbIrogo-
npuobpeTtarens MHTepeca B COXpaHeHWN 3acTpaxoBaHHOIO MMyLLLECTBA UM UMYLLECTBEHHOIO UHTEpeca, MOo-
XeT 6blTb NPU3HaH HefelCTBUTEIbHbIM.

Mo goroBopy cTpaxoBaHWs MMYLLECTBA MOXET 6biTb 3aCTpaxoBaHO ABMXMMOE U HEABUXKUMOE UMYLLe-
CTBO. MpuUHaAnexatiee cTpaxoBaTenio (BbirogonpuobpeTtaresnio) Ha npaBe COGCTBEHHOCTU, NOSTyYEHHOE UM
no AOroBOpY apeHabl (nU3uHra), npokara, 3anora, UMyLLEeCTBEHHOro Haiima, 6e3B03Me3[HOro nosib30BaHNs
(ccyapl) U T. 4, Kak BCe UMYLLLECTBO UM OTBETCTBEHHOCTb 3a HEro, Tak 1 onpejesieHHas ero 4yacTb.

[BWKrMoe UMyLLecTBO UM OTBETCTBEHHOCTb 3a HEro CYMTAOTCA 3acTpaxOBaHHbIMW TOMbKO B TeX Mo-
MELLLEHNAX UM HA TOM 3eMe/lbHOM y4YacTke, MeCTOHaxOXAeHNe KOTOpbIX Yka3aHOo B [OrOBOPe CTpaxoBaHus
(TeppuTopua cTpaxoBaHus). Ecnn ykasaHHas B [JOroBOpe CTpPaxoBaHUS TEPPUTOPUS HaXOXAEeHUs 3acTpaxo-
BaHHOIO MMYLLIECTBA U3MEHSAETCA, TO cTpaxoBaTenb (Bbirogonpuobperaresb) AO/MKEH B yka3aHHbI B 4Or0BO-
pe CpoK C MOMEHTa M3MEHEHUs MeCToHaxounefeHNsi COOOLNTL 06 3TOM CTPaxOBLUVKY B NMMCbMEHHON dhopme
Wn ApyrvM cnoco6om, no3soNsALWMM 3admKcuposaTb 3TO CO06LeHne, B NPOTUBHOM C/lyyae cTpaxosast
3aluTa B OTHOLIEHNM JaHHOMo 3aCTPaxoOBaHHOIo UMYLLECTBa MOXET He AelicTBoBaTb.

Mo foroBopy cTpaxoBaHWs OTBETCTBEHHOCTY N0 06513aTeNIbCTBaM, BO3HMKAOLW MM BCeACTBUE NPUYnHe-
HUA Bpefa XW3HU, 340POBbI0 AWM UMYLLECTBY APYIUX NUL,. MOXET ObiTb 3acTpaxoBaH PUCK OTBETCTBEHHOCTMN
camoro cTpaxoBaTesif UIv UHOTO LA, Ha KOTOpoe Takas OTBETCTBEHHOCTb MOXET ObiTb BO3/IOXEHa.

1o, puck OTBETCTBEHHOCTV KOTOPOro 3a NpUYMHEHWe Bpefa 3acTpaxoBaH, [O0/MKHO 6biTb Ha3BaHO B
Jorosope cTpaxoBaHus. Ecnu aTo Nvuo B [OroBOpe He Ha3BaHO, CuMTaeTCs 3acTpaxoBaHHbIM PUCK OTBET-
CTBEHHOCTM CamMOro ctTpaxoBaTens.

[loroBop cTpaxoBaHusa pvcka OTBETCTBEHHOCTU 3a NPUYMHEHVE Bpefa CUMTAeTCs 3ak/Tl0UEeHHbIM B NOJb-
3y /L. KOTOPbIM MOXET OblTb NPUYMHEH Bpej (BbirogonpuobpeTaTteneid), Aaxe ecnv AOroBop 3ak/ioyeH B
nosib3y CTpaxoBaTesns Uan MHOTOo finla, OTBETCTBEHHBIX 3a NMpUUYNHEHne Bpeaa, 1M60 B JOrOBOpEe He CkasaHo,
B Ubl0 MO/b3Y OH 3aK/0YEH.

Jnyo, B NOMb3y KOTOPOro cyUMTaeTCs 3ak/IlYEeHHbIM AOr0OBOP CTpaxoBaHWs, BNpaBe NpegbsaBUTb HEMo-
CpefCTBEHHO CTPaxoBLUUKy TpeboBaHVe 0 BO3MELLEHUN BpeAa B npefenax CTpaxoBoli CyMMbl.

Mpu onpefeneHnn 06LEKTOB UMYLLECTBEHHOTO CTPaxoBaHNsA B [OrOBOPe CTPaxoBaHWsA MOrYT 6bITb Bbl-
JeneHbl rpynnbl 06BEKTOB, He Nognexalux CTpaxoBaHuio (MCKIOYEHUS).

Ecnu aTo cneymanbHO He OroBOPeHO B MpaBuiax CTpaxoBaHua WK B [OTOBOPe, CTPaxoBaHne 06bIYHO
He pacnpocTpaHsaeTCs Ha Takue BUAbl MMYLLECTBA, Kak:

- HaJIM4YHble feHbI B POCCUINCKOW U MHOCTpaHHOl BastoTe (MpyY 3TOM MOA HaNMYHLIMU AeHbraMun nNog-
pasymeBatoTCs feHbrM, HaxoAslWmecs B pacnopsHKeHnn cTpaxoBaTens Uan YneHoB ero CeMbW B MecTax no-
CTOSIHHOTO WM BPEMEHHOTO NPOXMBaHUSA, Yka3aHHbIX B JOrOBOPe CTpaxoBaHus);

- akuyuu, obnurauuun n gpyrve LeHHole bymaru;

- PyKOMUCU, NNaHbl, YEPTEXMN N NHblE AOKYMEHTbI, ByXrantepckme v AenoBble KHUMK;

- Mofenu, makeTbl, 06pasLibl, (POPMbI U T. M.;

- AparoueHHble meTansbl B CIMTKaX 1 AparoueHHble KamHu 603 onpas;

- TeXHM4yeckne HocuTenu MHAOPMaLUM KOMNbIOTEPHbIX W aHaNOrMYHbIX CUCTEM, B YACTHOCTU MarHut-
Hble NIEHKN U KacCceTbl, MarHNTHble ANCKN, 610K NamAaTV U T. 4.;

- B3pblBYaTblE BELLECTBA;

- cpefcTBa TpaHcnopTta, nepeaBukHble CTPOUTENbHblE, CEeNbCKOXO3ANCTBEHHbIE WAW VHble MaLUWHbI,
MOTOLMK/bI, MOMeAbl, MPULENbI; XU/ble BarOHYMKW, NepeaBXHbIE AOMUKA U NX MPUHAANIEXHOCTW.

- MMYLLECTBO, HaxoAslleecs B 3aCTpaxoBaHHOM NMOMELLEHMIN, HO KOTOPbIM CTpaxoBaTesib He pacrnops-
aeTcs Ha npaBax CO6CTBEHHOCTU (apeHfbl, OTBETCTBEHHOIO XpaHeHus U T. N.);

- [OMallUHVe W CeNlbCKOX03ANCTBEHHbIE XNBOTHbIE;

- 3[aHns N CTPOEHUs, HaxoasALWmecs B CTaAnn CTPOUTENbCTBA,;

- NPOAYKTbI NUTaHWA, CIUPTHbIE HAMUTKN N TabayHble U3enus;

- UMYLLECTBO, U3bATOE N3 060pOTa UK OrpaHNYeHHoe B 060pOTe B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoli ®epepavun.

Mo gorosopy cTpaxoBaHWs (OMHAHCOBOrO pUcka 06HLEKTOM CTpaxoBaHWsA ABNAOTCA YObITKM NOTpeou-
Tens. KOTopble BO3HUKNWN BCNELACTBME HEWUCTONHEHUS N HEHaA/1eXallero NCNoSIHEHUS U3roToBUTENEM Un
npoJasLoM ToBapa, UcrnosHuTeneMm paboTbl WK YC/yrn [OrOBOPHbLIX 0653aTeNibCTB nepep notpebutenem,
NM60 NOBbIWEHNA CTOMMOCTM YCnyru, paboTbl UM ToBapa, eCcnn Takoe NOBblleHWe BO3MOXHO B CU/y [0-
rosopa. /iM60 ero Heo6xoANMMOCTY ONNaTUTb cyAebHble pacxoAbl, TM60 NoTepu paboTbl MW MHOTO NCTOYHUKA
CUCTEMATUYECKOro [0X0Aa, UCNOMb3yEMOro A8 SINYHLIX U UHBIX HYXA, HE CBA3AHHbLIX C NpeAnpuHuMaTesb-
CKOI feATeNbHOCTbLI0.

4
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Mo foroBopy CTpaxoBaHUsi TPaXKAaHCKOV OTBETCTBEHHOCTM O6BHEKTOM CTPaXOBaHUS SBASIOTCS YObITKU
noTpe6uTensl B CBA3M C NPUUYMHEHWEM UM BPEAA XU3HU, 340POBbLI0 rpakaaH Wan MMYLLECTBY UHbIX UL, a B
cnyyvasix, NpefyCMOTPEHHbIX 3aKOHOM, TakXe OTBETCTBEHHOCTY N0 JOTOBOPaM.

4.3 Ycnosus 0 CTPaxoBblX Cayvasx

Mognexart cTpaxoBaHWIo TONIbKO Takue cobbITUA (CTpaxoBble Cayyan), O HACTYMAeHUN U HEBO3MOXHOCTM
HacTyN/IeHNs KOTOPbIX CTOPOHbI HE 3HaUTN U HEe A0KHbI bl 3HATH NPY 3aK/OYEHNN 4OTOBOPAa CTPax0BaHUS.

Hanbonee pacnpocTpaHeHHble CTpaxoBble PUCKN (CO6bLITUS) NpM CTpaxoBaHUM UMyl ecTBa:

1. «Moxap» — noBpexaeHne nnmn ytpara (rnéenb) MMmyLLecTBa BCNeACTBNE BO3HUKHOBEHWSA OTHS, CMo-
CO6HOro CaMoCTOSITE/IbHO PACNPOCTPAHATLCA BHE MECT, CrneunasbHO NpeAHasHaueHHbIX 415 ero passegeHns
n nogaepxaHusa, a Takxe BO3,CI.EI7ICTBI/IFI Ha MMYLLECTBO BO3HUKLUMX B pe3y/ibTaTe Takoro OorHAa npoAaykKToB ro-
peHvs (gbiMa 1 T. 4.), TM60 BbICOKO Temnepatypsbl, 1160 NpoBeAeHUss MPaBOMEPHbIX AeACTBUI N0 TyLWeHUo
noxapa, B TOM YMC/le UCMO/Ib30BaHNE aBTOMATUYECKUX CUCTEM MOXaPOTyLIEHNS.

O6bIYHO, ecn 3TO CneunanbHO He OroBOpPeHO B lMpaBuiax CTpaxoBaHWs WM AOrOBOpe, He SABAATCA
CTPaxoBbIMW C/lyYasiMn Mpy CTPaxoBaHUM OT noxapa:

- cobbiTMe, BO3HMKWEE B pesy/bTare nepenaja HanpsxeHus B CETU 3/1eKTPONUTaHWsA, KOPOTKOro 3a-
MblKaHNA He3aBUCUMO OT UX NPUYUHBI, HE NoB/iekKllee BO3HNKHOBEHUSA OTHA (I'IJ'IaMGHI/I), €CNn 3TN CoBbITUA He
BbI3BaHbI NOXapoM;

- yObITKN OT NOBPEXAEHUIA OrHeM, NPUYMHEHHbIE 3aCTPaxOBaHHOMY MMYLLECTBY B pe3ynbTaTe ero 06-
paﬁOTKVI OrHewm, TensiomMm unm NHOro TepMnyeckoro BOB,D,QVICTBI/IFI Ha Hero C uenbio ero nepepa60TKV| NN B NHbIX
Lensax (Hanpumep, AN CyLWKWU, Bapku, FaXXeHUs, KONYEHUS, Xapku, ropsayeii o6paboTku U T. 4.).

2. «B3pbIB» — noBpexaeHve nnu ytpara (rmbesb) uMyLlecTBa BCeACTBYE B3pbiBa ra3onpoBo/oB, KOT/10B
N VHbIX EMKOCTEW WM MeXaHW3MOB, NpefHasHauYeHHbIX A1 XpaHeHWs, TPaHCMOPTUPOBKN MK nepepaboTku
(ncnonb3oBaHKs) rasa, ynotpe6asemoro B 6bITOBbIX UV NPOMBILLNIEHHbIX LENsX, MM60 B3pblBYATbIX BELLECTB.

He sBnAOTCA CTPaxoBbIMK C/IyYassMu Npy CTpaxoBaHuW OT B3pbiBa COOLITUSA, BO3HMKLIME B pe3ynbTaTe
He3aKOHHOro XpaHeHusi cTpaxoBaTesieM B3pbiBYATLIX BeLLecTB.

3. «oBpexaeHnst BoAo» — noBpexaeHne unum ytparta (rnbenb) nmyllecTsa BCIeACTBME BO3AENCTBUSA
Ha Hero BOAbl WAN WHOW XUAKOCTW M3 BOAONPOBOAHbLIX, KAHA/N3ALMOHHbIX, OTOMUTENIbHbIX, OXNaXAatoLLnMX
CUCTEM W/IN CUCTEM KOHAWLMOHMPOBAHUS IMG0 NPOHUKHOBEHME BOAbI U3 COCEAHUX NOMELLEHUA, He NpuHag-
nexalwymx crpaxosartento.

O6bIYHO, ecnn 3TO cneuuanbHO He OrOBOPEHO B MpaBmnax cTpaxoBaHWa WM JOroBope, He ABNATCA
CTPaxoBbIMV C/TyHassMy NpW CTPaxoBaHWM OT NOBPEXAEHNA BOAON COObITUA, BO3HMKLIME B pe3ynbTaTe:

- NPOHMKHOBEHUS aTMOCEPHbIX OCaAKoB (B TOM 4yucnie JOXASA, CHera, rpaja) yepes OkHa u ABepw,
cnewumanbHO NpoAenaHHble 0TBEPCTUSA, He NPpeAyCMOTPEeHHbIe NPOEKTOM;

- MPOHUKHOBEHMNA aTMOCepHbIX 0CaAKOB (B TOM UuC/e AOXAA, CHera, rpaja) B CTPOEHUS Yepes KpoB-
no (BKKYan MecTa ConpsKeHns BOAOMNPUEMHbIX BOPOHOK C KPOB/eit), YepayHble NOMeLeHNs, naHe bHble
BBl UM OTBEPCTUSA, 06pa3oBaBLUMECS M3-3a BETXOCTU UM CTPOUTENbHbIX fe(EKTOB;

- 3amep3aHus, pasMopPaxXnMBaHUA CUCTEM OTOMNEHNS, BEHTUAALUM N KOHAULIMOHMPOBaHWSA BO3AyXa, Ha-
PYXHbIX M BHYTPEHHMX CeTell BOAONPOBOAA, KaHann3auumn CTPoeHWii;

- HapyleHus cTpaxoBaTenem npasua ¥ CPOKOB 3KCNyaTauuy BOAONPOBOAHbLIX, KaHAIN3aLMOHHbIX,
OTONUTESbHbIX Y MPOTUBOMOXaPHbIX CUCTEM.

4. «MexaHn4yeckoe noBpexaeHne» — noBpexaeHne nam ytpata (rnbesnb) uMmyLLecTsa B pesynbTtare Ha-
e3/ia Ha Hero TPaHCMOPTHbIX CPeACTB, HaBana Cyfj0B, NafleHUs eTaTesbHbIX annapaToB UK UX YacTel, rpy-
30B /IM60 MHbIX MPeAMETOB, NajatLLmx ¢ neTaTeslbHOro annaparta, a Takke BO3[4eCTBMA Ha 3acTpaxoBaHHOe
MUMYLLECTBO BO3AYLUHOV YAapHOV BOMHbI, 06pasytolleincs npyu nageHnun, nposefeHnsa KanuTaibHOro peMoHTa
UM nepeycTtpoiicTBa (NepennaHWpoBKU, NepeobopyoBaHWs) COCeAHUX MOMELLEHUN, He NpuHaAexaLmux
cTpaxoBaresio; NPoBeAEeHNA CTPOUTENbHbIX PAb0T TPeTbUMM NMLamMu 3a NpegenamMmv MHOrokBapTUPHOro gomMa
WM CTPOEHUS, B KOTOPOM HaxoAWTCA 0OBLEKT CTpaxoBaHUs; NafleHns 0CBETUTE IbHbIX ONop, fepeBbeB, CTPO-
UTEsbHBIX KPaHOB N APYruX CTPOUTENbHbIX MEXAHU3MOB U T. .

5. «[MpoTrMBONpaBHble AENCTBMA TPETbUX NUL» — yTpaTa WUAN NOBPeXAeHNe UMYLLeCTBa B pesynbTarte
xuieHns (kpaxa, rpabex, pasboii), BaHganmama MMb0o NHOTO YMbILLAEHHOTO YHUUTOXEHNUSA UK NOBPEXAEHNA
nuvyuiecTtea, B TOM yucnae nyteMm nomxora, B3pbiBa UIN UHbIM ONACHbIM CI'IOCO60M, NM60 NonbITKK coBseplue-
HMA yKa3aHHbIX AesHUIA.

6. MpuunHeHne yuepba, XMLLEHNe UM YrOH TPaHCNOPTHOroO cpefcTea (06bEKT CTpaxoBaHUs ero Bna-
JenbueM Uan B ero nonb3y — «Kacko»).
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O6bI4YHO, ecnn 3TO crneLymanbHO He OroBopeHo B MNpaBunax cTpaxoBaHUs Uau AOroBope, He ABNsSeTcs
CTPaxoBbIM Cly4yaem Mpy CTpaxoBaHWW OT MPOTMBOMNPABHbLIX AeCTBUI TPETbUX MWL, Kpaka umyliecTBa 6e3
HEe3aKOHHOro NPOHUKHOBEHUS B NMOMELLLEHME.

YTpaTa unn noBpexgeHne nmyliectsa B pesynbTare xuweHus (kpaxa, rpabex, pasboii) He npusHaeTcs
CTPaxoBbIM Cny4yaem, ecnu ywepb NpuyMHeH BCneacTBue:

- XULEHUs,, COBEPLUEHHOrO NNLamu, NPoXM1BaLWMMIN COBMECTHO CO CTpaxoBaTesieM, BeAyLuMy C HAM
COBMECTHOE X038MCTBO UAn paboTaloLlmmMmn y cTpaxosaTens;

- XWLLEHWs, npon3oLleawero npy OTKMIOYEHHOW MW HeMCNpaBHOW CUCTEME OXpaHHOl curHanmsauum
3acTpaxoBaHHOro 06bekTa, ecnv B Or0BOpe CTPaxoBaHNA OFOBOPEHO HanMume CUCTEMbl OXPaHHOW CurHanm-
3auun Ha 3acTpaxoBaHHOM 0ObLeKTe;

- XWLEHUS MMyLLecTBa, HaxXoAALErocs BHe 3aCTpaxOBaHHOro CTpoeHus (Kpbilwa, HapyxXHble dacagbl
CTPOEHUs, TeppuTOpUs NpuycagebHoro yyactka), ecnu B Mpasunax cTpaxoBaHUs Wan AOroBOpe He OroBope-
HO MHOE;

- yTpaTbl 3aCTPax0BaHHOIO MMYLLECTBA, HE SIBMAIOLLEACS pPe3yNbTaToM XULLEHMUS.

7. «CTuxunitHoe GefcTBME» — MOBPEXAeHUe unu ytpaTa (rmbenb) umyliecTBa B pesynbrare 3emie-
TpAceHus. 6ypw, BUXPS, yparaHa, yaapa MOMIHUN, HABOAHEHNS, CMepya, N3BEPXEHUS By/KaHa Unn AeiicTBus
NPMPOAHOrO MOA3EMHOrO OTHS, OMOM3HSA, Cens, NaBVHbl UM KaMHenaga, a Takke WHbIX ONacHbIX MPUPOAHbIX
ABNEHWUIA, B TOM Yuc/ie aTMocepHbIX 0caAkoB (rpasa, IMBHSA, CHera), eciv 3T cobbITUA NPU3HaHbI ONacHbI-
MV NPUPOAHBIMY ABNEHUSAMU YNOHOMOYEHHbBIM OPraHOM roCyAapCTBEHHON BNACTW.

OG6bIYHO He NMPU3HAEeTCs CTPaxoBbIM C/lyYaeM Npu CTpaxoBaHUW OT CTUXWUIAHOTO 6eAcTBUS;

- NMpuUyYnHeHne yuwepba 3acTpaxoBaHHOMY WMYLLECTBY BCAeACTBUE AaBMEHUA CHera, 3a WCKnye-
HVeM BbiNafeHusa cHera (MBHEBOTrO CHera) B KONW4yecTBe, HEOObIYHOM ANA AaHHOW MeCTHOCTW, HO He
meHee 20 MM 3a nepuof He 6onee 12 yacos noapsf, CNeACTBMEM Yero SBUIOCh paspylleHne HecyLux
KOHCTPYKLMIA:

- BO3feiCcTBME TPYHTOBbIX (MOYBEHHBIX) BOA WA MOATONMEHME, UMElOLLee cucTemaTnyeckuii (NoBTops-
oW miics) xapakrep.

B goroeop A406pOBO/ILHOIO UMYLLLECTBEHHOTO CTPaXOBaHNs MOXET ObITb BK/TIOYEHO Kak CTpaxoBaHue oT-
[enbHbIX PUCKOB, TaK K UX coyeTaHue, Hanpumep:

a) «lMoxap» ¢ «B3pbiB»;

6) «lMoxap» ¢ «B3pbiB» + «[loBpexaeHne BogoW»;

B) «[O/HbIV NakeT pUCKoB».

Hanb6onee pacnpocTpaHeHHble CTPaxoBble pUckn (CoO6bITASA) NPU CTPAXOBaHUN (P MHAHCOBbLIX PU-
CKOB:

a) OTMeHa unu NnepeHoc peiica Npu aBnanepeBo3Kax.

6) OTMeHa unn nepeHoc Typa, HenpeaBuAMMbIE Pacxofbl NPW ero oCyLeCTBAEHUN.

B) BbifiBNeHVe He0CTaTKOB B pe3y/ibTaTe CTPOUTENbCTBA, PEKOHCTPYKLMUW UM PEMOHTA 06BbEKTOB, MC-
Nnonb3yeMbIX A5 HYX/A, HE CBA3aHHbIX C MPENPUHUMATENIbCKON fesTENbHOCTLIO.

r) MoBbIWeHNe CTOMMOCTU KpeamTa, B3SAITOr0 B MHOCTPAHHOI BasoTe, BCeACTBUE U3MEHEeHWS BastoT-
HOro Kypca.

4) HecnocobHOCTbL MCNONMHATL CBOU (hrHAHCOBbLIE 06513aTENbLCTBA NO KPEeAUTHOMY AOTOBOpY.

e) MoTtepst paboTbl UM MHOFO NOCTOSHHOTO MCTOYHMKA A0X0AA.

X) BaHKpoTCTBO hM3MYecKoro nuua.

Hanbonee pacnpocTpaHeHHble CTpaxoBble PUCKM (COObLITMA) NPU CTpaxOBaHUN OTBETCTBEH-
HOCTM:

a) MpuunHeHne aBTOTPaAHCMOPTHLIM CPeACTBOM BpeAa XWU3HW, 340PO0Bbl0, WMYLLECTBY rpaxgaH, NMmy-
LLLeCTBY MHBbIX /1ML, BO3MELLeH/e KOTOPOro He MOKPbIBAETCSA CTPax0BOW BbINAATON NO 06513aTe/IbHOMY CTpaxo-
BaHWI0 aBTOBNafeNbLeM rpaxaaHckoi oteeTcTBeHHocT (OCATO).

6) MpuyrHeHne cO6CTBEHHUKOM XWI0T0 NOMELLLEHNA Bpeaa UMYLLLeCTBY APYrMX COGCTBEHHUKOB XWUIbIX
noMeLLeHU i B MHOTOKBapTUPHOM fiOMeE.

B) MpuunHeHve Bpepa KpegutTopam umsnyeckoro nuua BCreAcTBMe ero 6aHKpoTCTBa.

Mpu onpegeneHun xapaktepa HacTYMUBLLErO COObITUA CTPaxOBLLMKAMW O6GbIYHO HE NMPU3HAOTCA CcTpa-
XOBbIMY CllyyasMu cobbITVA, NpounsoLwewne BcneacTeve:

- BOEHHbIX AENCTBUIA BCAKOrO poAaa, rpaxaaHCKoN BOWHbI WM WX NOCAeACTBUIA, HAPOAHbIX BOTHEHUN,
3a6acToOBOK, /10KayTOB, KOH(MCKaLMK, PEKBU3ULUN, apecTa, YHUUTOXEHUS UK NOBPeXAeHUs nMyLlecTsa no
pacnopsXeHVo BOEHHbIX UW FPaXAaHCKUX BRacTein;
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- BO3felcTBYeE SifepMoii aHeprumn B Nto6oii hopme;

- yMbicna ctpaxoBatens (Bblrofonpuo6peTtartensi), NPOXUBAKLLMX C HAM YJIEHOB CEMbU UK paGoTak-
LLLero y Hero o6C/yXu1BaloLLero nepcoHana;

- CaMOBO3ropaHusl, 6POXeHWs, THUEHWS WU APYTUX eCTECTBEHHbIX CBOWCTB 3aCTPaxoBaHHbIX NPeAMETOB;

- 06Basna CTPOEHWI UK YacTW UX. ECNIN 06BaN He BbI3BaH CTPaXOBbIM Cly4Yaem;

- Kpaxku WM pacxvlLieHus MMyLLecTBa BO BPEMSI CTPaxOBOrO C/lyyasl, He 3acTpax0BaHHOro Mo pUcky
yTpaTbl MMyLLeCTBa B pe3ysibTate NpoTUBONPaBHbIX AeACTBUIA TPETbUX NNL.

B TOM cniyyae, ecim Npou30LL0 YBEeIMYEHUE CTPAxX0BOro puUcka ¥ CTPaxoBLLMK NOAYYNUN yBEOMIEHE
06 3TOM, OH BnpaBe NOTPe6oBaTb N3MEHEHWSA YCI0BUIA OroBOpa CTPaxoBaHWs WaW ynaatbl fLONONHWUTENbHO
CTPaxoBOI NPEMUU COPA3MEPHO YBEIMUEHMIO pUCKa.

Ecnu npu 3Tnx 06CTOATENLCTBAX CTPaxoBaTes/lb 0TKa3blBAETCH NPUHATL NPEASIOXEHHbIE CTPAXOBLLMKOM
M3MEHEHWS YCOBUIA fOroBOpa CTpPaxoBaHUs, B TOM YWC/e O AONOHUTENbHON CTPaxoBoii NpemMun, CTpaxos-
LMK BNpaBe notTpeboBaTb pacTOPXEHWA AOroBopa CTPaxoBaHWs U BO3MELLEHUS YObITKOB, MPUYMHEHHbIX eMy
pacTopxeHunem gorosopa. OfiHaKo CTPaxoBLUUK He BrpaBe TpeboBaTb pacTOPXeHWs [OoroBopa CTpaxoBaHus,
ecnin 06CTONATeNbCTBA, BEKyLLMe YBE/IMYEHNE CTPAXOBOr0 prUcka, K MOMEHTY COrnacoBaHusa yxe oTnanu.

YunTblBas, 4TO CTOMMOCTb YCAYTH CTpaxoBaHus (CTpaxoBas npemus) NpsiMo 3aBUCWT OT cocTasa BK/IO-
YEHHbIX B [JOrOBOP CTPAx0BbIX C/Iy4aeB, & yPOBEHb 3aLLMLLEHHOCTN UMYLLECTBEHHbIX UHTEPECOB NOTpebuTens
B 3HAUNTENIbHO Mepe onpegensieTcs NoAHOTOW 3acTpaxoBaHHbIX UM CYLLECTBEHHbIX PUCKOB, NMPU 3ak/oye-
HUM JOrOBOpa CTPaxoBaHWs NOoTpebuTento crefyeT OLEHWUTb Kak Lienecoo6pasHOCTb BKIOYEHUS B [OrOBOP
Kaxkloro npejycMOTPEHHOTO MM CTPaxoBOro cjyyasi, Tak U 060CHOBAHHOCTb He BK/IHOYEHWUS B [OTOBOP Tex
WK MHBIX CTPax0BbIX Cly4YaeB, KOTOPble NPeACTaBASIOTCS NOTPEBUTENIO OCTATOYHO aKTyaslbHbIMU AN1S1 HErO.

4.4 YcnoBus 0 CTPaxoBOi cymme

OnpegeneHHas [orosopomM A06pOBO/ILHONO MMYLLECTBEHHOIO CTPaXoBaHNA cTpaxoBas Cymma He [0/K-
Ha npeBblllaTbh AeACTBUTENbHOW (PbIHOYHOW) CTOMMOCTU 06bEKTa CTPaxOBaHUSA B MECTE €ro HaxOXAeHus B
[eHb 3aK/N0YeHns AoroBopa CTPaxoBaHWsa Ha MOMEHT 3ak/lo4eHus Jorosopa.

[JeicTBnTENbHASA CTOMMOCTb UMYLLECTBA ONpeaensieTca cneayowmm obpasom:

a) ANns npegmMeToB AOMAallHero obuxofa v gomalluHeli 06CTaHOBKM, C/IOXKHOW ayano-, BUAEO- U 3Mek-
TPOHHOI TEXHWKW 1 3NIEKTPOTEXHUKM, UHBIX NPeAMETOB MOTPEBNEHNS U UCMO/Ib30BAHUS — WUCXOAS U3 CYMMBbI,
HeobxoaMMoi Ana npuobpeTeHns npeameTa, NOTHOCTbIO aHAIOTMYHOIO 3aCTPaXOBaHHOMY, C Y4eTOM U3Hoca
3aCTpaxoBaHHOro MMYLLECTBa;

6) 4NA KBApTMP WM OTAENbHbIX KOMHAT B KBapTUpE XWUI0ro AoMa, OTAE/IbHO CTOSAWMNX XWU/bIX JOMOB
N (MNN) XO3AACTBEHHbIX CTPOEHWI, BK/IOYAsh 3/1EMEHTbI OTAEKM U 060pyA0OBaHMA KBapTupbl (4oma, cTpoe-
HWIA), — B pa3Mepe CTOMMOCTU NPUOGPETEHMS KBAPTUP (KOMHAT) UAN CTPOUTENbCTBA B laHHOW MECTHOCTU
OTAENbHO CTOSALWEro 3aHns, NOTHOCTbIO aHA/TOTMYHOMO 3aCTpaxoBaHHOMY, C YH4ETOM U3HOCa U 3KcnyarTaum-
OHHO-TEXHNYECKOro COCTOSIHUSA 3aCTPax0BaHHOMO 34aHNs U COOPYXEHUS;

B) ANS U3LENWIA U3 AparoLeHHbIX METa/IIOB U AparoLeHHbIX KaMHel — B pa3mepe OLEeHKM, YyCTaHaB/u-
BaeMoii B COOTBETCTBUM C LieHaMy Ha BeLllM Takoro poja ¥ kavyecTBa, 06bI4HO yCTaHaB/IMBAEMbIMU B KOMUC-
CVIOHHOI TOProB/e BEUPHBIMU U3LAENNAMN;

r) ANA Npou3BeAeHniA CKYCCTBA U KONNEKUMIA — B COOTBETCTBUM C OLLEHKOW 3KcnepTa, a Takke Ha oc-
HOBaHMM LEH Ha ayKLMOHHbIX TOprax Npon3BeAeHnsAMI NCKYCCTBa U aHTMKBapuara.

[elicTBUTENbHAA CTOMMOCTb A0/HKHA YCTaHaBNMBATLCS OTAE/bHO MO KaXA0MY 3acTpaxoBaHHOMY npej-
MeTYy UM COBOKYMHOCTW NPeAMETOB, yKa3aHHbIX B CTPaxoBOM MO/SiMCE, Ha OCHOBaHWW NpefocTaBNeHHbIX [0-
KYMEHTOB UM MyTEM 3KCMEPTHOI oueHkW. [py 3aknioyeHnn 4oroBopa MMYLLECTBEHHOIO CTpaxoBaHus cTpa-
XOBLL MK BpaBe NPOU3BECTM OCMOTP CTPaxyemoro MMyLLecTBa, a npy Heo6XoAMMOCTM Ha3HauYuTb IKCNepPTU3y
B Lie/1SIX YCTaHOB/EHNA ero feiCTBUTENbHOW CTOMMOCTH.

Ecnn cTpaxoBasi cyMMa COOTBETCTBYET CTPaxoBOW CTOMMOCTU, TO UMYLLECTBO AO/HKHO cuMTaThCs 3a-
CTpaxoBaHHbIM MOJIHOCTbIO M YObITKM AO/MKHbI BO3MeELLaTbCA B MOMHOM o6beme. Ecnu cTpaxoBas cymma
MEHbLLE CTPaxoBOW CTOMMOCTU, TO CTPAxoBOEe BO3MELLEHME A0/MKHO BbINIauMBaThCsA B Npejenax cTpaxoBoi
CYMMBbI.

Mpu cTpaxoBaHMn PMHAHCOBBLIX PUCKOB CTpaxoBas CyMMa He [0/DKHa MpeBbillaTb pa3Mep yObITKOB,
KOTOpble MOryT 6bITb NPUUYUHEHBI 3aCTPAXOBaHHOMY /MUY B pe3y/nbTare HacTyNIeHUs CTpaxoBoro ciayyas.

Ecnn cTpaxoBas cymMMa Nno Kakum-iMbo npuynHam okasanachb Bbille CTPaxoBOW cToumocTu (Mpu cTpa-
XOBaHWM VMMyLLECTBa) unn 3aMKCPOBAHHOIO B AOrOBOpE MOKPbIBAEMOrO NOMCOM pa3mepa yobITKOB (Mpu
cTpaxoBaHun (PUHAHCOBbLIX PUCKOB), CTPaxXOBLLMK AO/HKEH NOTpeboBaTbh HEMENEHHO YMEHbLUUTL CTPaxoByHo
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CYMMY [0 pa3MepoB CTPaxoBOW CTOMMOCTU (pa3mepa ybbITKOB) Npy COOTBETCTBYIOLLEM NPONOPLUOHANBEHOM
YMEeHbLUEHUN CTPaxoBOW mpemun. B cuny 3akoHa [OroBOp MMYLLECTBEHHOrO CTpaxoBaHWsA LO/MKEH Npu3Ha-
BaTbCA HeAeNCTBUTE/bHbIM B TO YacTy CTPAxX0BOM CyMMbI, KOTOPas NpeBbllLaeT AeNCTBUTE/IbHYI0 CTOMMOCTb
MMyLLECTBa Ha MOMEHT 3aknioyeHns gorosopa. Mpy 3TOM yniavyeHHas M3NMLLIHE YacTb CTPaxoBOW npemum
BO3BpaTy He NOA/IeXUT.

Ecnu 6yaeT gokasaHo, YTO 3aBblleHWe CTpaxoBOli CyMMbl SIBASETCA cnefAcTBnem obmaHa Co CTOpO-
Hbl CTpaxoBartess, To CTPaxoBLUUK BNpase noTpeboBaTb NPU3HAHUS LOrOBOPa HeLeicTBUTEIbHLIM U onnaTbl
CTpaxoBaTeneM BO3MeLLeHNS MPUYNHEHHbIX eMY YObITKOB B pasMepe, NpeBblLuatoLemM CyMMy NOAYyHEHHON 1M
CTpaxoBoVi NpemMuu.

Mpwn 3aknoYeHnn foroBopa MMYLLLECTBEHHOMO CTPaxoBaHusa NoTpebuTento BaxHo ybeanTbea B COOTBET-
CTBUW CTPaxoBOW CyMMbl AeACTBUTENbHOMW CTOMMOCTU 06beKTa CTpaxoBaHWs, MOCKO/bKY 3aHWKeHne cTpa-
XOBLUVKOM 3TOM CYMMbl MOXET He M03BOJ/ITb eMy BO3MECTUTb MPUYMHEHHbIE CTPaxoBbIM CyyaeM Y6bITKM,
a ee 3aBbllLEHME MOXET MPUBECTU K MOJHOW yTpaTe npaBa Ha Takoe BO3MelleHue B pe3ysibTaTe Npu3HaHus
[oroBopa cTpaxoBaHusa HeAelCTBUTENbHLIM N0 TPeb0oBaHMI0 CTPAxXOoBLLMKA.

Mpwu cTpaxoBaHUy OTBETCTBEHHOCTY pa3fnualoT cnegyowme sugpl yuiepba:

- MMYLLECTBEHHbI yLep6 (Bpes UMYLLECTBY) — CTOMMOCTb PEMOHTA A/11 BOCCTAHOB/IEHUS ABUXUMOTIO
1 (MNn) HeABMXUMOrO MMYLLECTBA, APYrMe pacxofbl, Bbi3BaHHble NpUUMHEHVeM Bpeda (Hanpumep, pacxogpl
no TPaHCNOPTMPOBKE, NOMYYEHWIO KpeanuTa v ap.);

- NMYHbIA yuwep6 (Bpea IMYHOCTN) — pacxofbl Ha fiedeHve, NpuobpeTeHne crneunanbHbiX NPUCNoco-
671€HNI N MHOW MeAULIMHCKOW TEXHUKN, HAeM MeAcecTpbl U T.N.;

- MopasbHbIii yulepb (komneHcaums 3a n3nmyeckme n HpaBCTBEHHbIE CTPaAaHus);

- MpeTeH3nn KOCBEHHO MocTpajaslux (Hanpumep, B cayvyae CMepTy KOpMuibla, pacxofsl Ha norpe-
6eHne un ap.).

B forosopax cTpaxoBaHWs rpaxgaHCkoli OTBETCTBEHHOCTU CTpaxoBas Cymma onpefensercs CTopoHa-
MW MO UX YCMOTPEHMIO.

[loroBopom [06POBONLHOMO MMYLLECTBEHHOIO CTpaxoBaHUs MOXeT 6biTb NpeAycMoTpeHa npouegypa
nepecmMoTpa no 3asB/EeHNI0 cTpaxoBaTesa onpefesieHHbIX 40roBOPOM CTPax0oBO CyMMbl U CTPaxoBOM npe-
MWW B CBSA3U C NPOBEAEHUEM CTpaxoBaTesieM MepOnpUATUIA, YMEHbLUMBLUNX PUCK HACTYMN/IEHUA CTPaxoBOro
cnyyas n (Mnn) pasmep BO3MOXHOrO yuiep6a 06bekTy cTpaxoBaHusi, MM60 B cnyvyae yBeNMYeHUs feicTBu-
Te/IbHOI CTOMMOCTU 3TOr0 06beKTa.

B poroeBope cTpaxoBaHWA CTOPOHbI MOFYT OrOBOPUTb PasMep HEKOMMNEHCUMPYEMOrO CTPaxOBLLUKOM
ybbITKa — hpaHwnsbl. PpaHLmM3a MOXET ObiTb YCNIOBHOW (HEBbIUMTAEMON) U 6E3YCIOBHON (BblUMTAaEMOWA).
Mpn ycTaHOBMEHWN YCNOBHOM (PpaHLWWn3bl CTPaxXoBLMK 0CBOOOXAAETCA OT 0643aHHOCTW MPOM3BOAUTL Bbl-
nnatbl. ecnn pasmep ybbiTka He NpeBbllaeT pa3mep paHLWwmn3bl, a ecnn ybbITOK NpeBbllLaeT ee pasmep,
TO CTPaxoBLLMK OniaunmsaeT YObITOK MOMHOCTbIO. Mpu ycTaHOBNeHWN 6e3yCnoBHON (hpaHLLIN3bl CTPAXOBLLMK
ocBobOXAaeTCA OT BO3MELLEHNS KaxXA0ro yobiTka B OrOBOPEHHOM pa3mepe (B abCOMOTHOM WM NPOLIEHTHOM
OTHOLUEHUN).

BkntoyeHne B [OroBop ycnoBus 0 ipaHlin3e 06bIYHO NpedycMmaTpuaeTcs [MpaBunamy cTpaxoBaHus
B CMTyauuax, Korga crpaxosaTesib Npy 3ak/loyeHun Aorosopa CyLecTBeHHO OrpaHuyeH B BO3MOXHOCTU Bbl-
60pa cTpaxoBLyuka. Mo3aToMy npu onpeaeneHnn ycnosuii 4orosopa f06p0oBOILHONO MMYLLECTBEHHOTO CTpa-
X0BaHuA 0 hpaHLLM3e CTPaxoBLLMK AO/MKEH AelicTBOBaTb J,06POCOBECTHO M He A0oNycKaTb 3/10ynoTpebieHns
npaBoM, KOTOPOE MOXeT BblpaXaTbCsi B YCTAHOB/IEHWW YC/IOBHOW (hpaHLWM3bl Ha YPOBHE, MpeBblLlatoLWem
Hanbonee yacTo BCTpeyvawlumecs pa3mepbl yObITKOB cTpaxoBaTens B pesy/bTaTe HaCTYMNNeHUs CTpaxoBoro
cnyyas.

4.5 YcnoBus 0 cpoke AelicTBMS fOrosopa

[oroBop 06p0OBO/ILHOMO MMYLLLECTBEHHOTO CTPAXOBAHUSI MOXET GbiTb 3aK/OUEH Ha OAWMH 04 WU Ha
CPOK 10 0AHOro MK 601e0 OAHOTO rofa B Le/bIX Mecslax, a Takke Ha BpeMs MpoBeAeHust paboT Uan UHbIX
co6bITUIA, B pe3ynbTate KOTOPbIX MOXET 6biTb MPUUMHEH BPej MMYLLECTBEHHBIM UHTEPECAM CTpaxoBaTens B
CBSI3M C HACTYN/EHNeM CTPaxXoBOro cyuas.

B COOTBETCTBWM C 3aKOHOAATENLCTBOM BCTYMN/IEHWE AOrOBOpPAa B CUY W NPELyCMOTPEHHAsh UM OTBET-
CTBEHHOCTb CTPaxOBLLMKa HACTYMNalT C MOMEHTa yniaThl CTPaxoBaTe/lEM CTPAaxX0BOro B3HOCA WU NEPBOIA ero
yacTu, ec/im UHoe He NPesyCMOTPEHO AOroBOpOoM. EC/M B OTOBOPE CTPaxoBaHUsA ykasaHa KOHKpeTHas Jarta
HacTynneHuss OTBETCTBEHHOCTW CTpaxoBLiuMKa (Hanpumep, Aata MNOAMNUCaHWS [OroBopa), OTBETCTBEHHOCTb
CTpPaxoBLLMKa HacTynaeT C 3Toii AaTbl.
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[loroBop cTpaxoBaHusl NpekpawaeTca B cyyasx:

- UCTeYeHUs cpoka AelicTBMS, yKa3aHHOTO B I0r0BOpe Kak AeHb ero OKOHYaHus:

- UCMOJSIHEHNSA CTPaXOBLLMKOM 06513aTeNIbCcTB Mo JOroBopy B NosHOM o6beme (BO3MelleHue yuiepba B
pasMepe CTpaxoBoil CyMMbl);

- HeynnaTtbl cCTpaxoBaTe/sieM BTOPOI YacTu CTPaxoBOW Npemun npu ynnaTe CTPaxoBbiX B3HOCOB B [Ba
cpoka:

- NMUKBMAALMMN CTPaxXOBLLMKA B YCTAHOBNEHHOM 3aKOHOAaTelbCTBOM Poccuiickoin deaepaummn nopsigke;

- MpU3HaHWA 4OroBopa CTPaxoBaHUA HeAelCTBUTENbHBIM N0 PELLUeHNo Cyaa;

- B APYrUX cnyyasix, npefycMoTPeHHbIX AeACTBYOWMUM 3aKOHOAATENBCTBOM Poccuiickoii deepaumu.

[loroBop cTpaxoBaHMsl MOXET ObITb NpPeKpaLLeH A0 HAaCTYNEHNS CPOKA, HA KOTOPbIA OH Gbl/ 3aK/THOYEH,
ec/n nocne ero BCTYMN/eHNUs B CUTy BO3MOXHOCTb HACTYN/IEHUS CTPAX0OBOro c/yyasl oTnana, B YacTHOCTW B
pesynbTaTe rM6enn 3acTpaxoBaHHOrO MMYLLECTBA, MO NPUYMHAM MHbIM, YeM CTPaxoBOi cnydaid. Mpu aTom
CTPaxoBLYMK COXPaHSAET NPaBOo Ha YacTb CTPAXOBOr0 B3HOCA NPOMNOPLMOHA/IbHO BPEMEHM, B TEUEHNE KOTOPOro
[eiicTBOBasIo CTpaxoBaHue.

Mpn fOCPOYHOM OTKa3e CTpaxoBaTesns OT UCNOMHEHNS AOroBopa CTPaxoBaHWs AelicTBMe gorosopa npe-
KpalLaeTcs. Npy 3TOM YM/lauyeHHblil CTPaxoBLMKY CTPaxoBOi B3HOC He BO3BpallaeTcsl cTpaxoBaTesil, ecnu
NpUYMHOIL ero oTkasa He CTasin HapyLWeHUs CTPaxOoBLLMKOM YC/T0BUIA 4OoroBopa M60 B OrOBOPe He 0roBope-
HO MHOeE.

4.6 Ycnosusa 06 ynnate cTpaxoBoii npemumn (CTpaxoBbiX B3HOCOB)

Heynnata cTpaxoBaTesieM o4epefHOro CTpaxoBOro B3HOCA B YCTAHOB/IEHHbI JOrOBOPOM CTpaxoBaHusi
CPOK laeT CTPaxoBLLVKY MPaBo PacTOPrHyThb [4OroBop 6e3 BO3BpaTa CTpaxoBaTesllo ynjavyeHHOro UM CTpaxo-
BOTO B3HOCAQ, UTO fleNaeTcs, Kak NpaBusio, 6e3 npeaynpexaeHns 4ONyCTUBLLEro HapylleHue cTpaxoBaresis.
3TO CTAHOBUTCSA MPUYMHOW MHOTOYUCIIEHHbIX NPETEH3WIA, Xanob u cyfebHbIX UCKOB noTpebuTeneii, He noa-
nexalyux y0BNeTBOPEHUIO, EC/IN YCI0BUSIMW AOFOBOPa He NpeaycMOTpeHa onpefesieHHas npoueaypa B3a-
UMOZENCTBUS CTPaxOoBLUMKa CO CTpaxoBaTesieM, He UCMOIHUBLUMM BOBPEMS CBOE 0643aTesIbCTBO Mo yniare
oYepesHOro CTPaxoBOro B3Hoca. MM03TOMy NoTpeGuTesb 3aMHTEpPecoBaH B HA/IMUMM B JOTOBOPE AeTaslbHbIX
yCnoBUii 0 CTPAxoBOI NMPeMumn 1 ee onnaTte, Bk/Yas cnocob pacyeTta 1 o6LWuii pasmMep NpeMuUm, NopsifoK ee
onfathl, @ €C/IM OHa ONlaunBaeTCs B PACCPOUKY — NEepUOANYHOCTL U NpeaesibHble 4aTbl, MECTO UK Cnoco6
BHeceHus (nepeuncrienns) CTpaxoBLLUKY CTPAXOBbIX B3HOCOB, a Takxe AeliCTB/S CTPaxXOBLLMKA 1 OTBETCTBEH-
HOCTb CTpaxoBaTesisi NPy NMPOCPOUKe OYEPEAHOTO MiaTexa.

Mocne cornacoBaHus pasMepa CTPaxoBoi NPeMun U NepuoanNYHOCTY PeryspHbIX naatexeii, notpe6u-
Teno nepef 3ak1loYeHWEM [OroBopa Heo6XoAMMO Y6eANTLCS, UTO NPeayCMOTPEHHbIE [OFOBOPOM KOHKpET-
Hble JaTbl U CNOCO6 BHECEHWS (MepeUnCcieHns) M ouepeaHbIX naaTexeli no 4oroBopy (Hanprmep, 3/1EKTPOH-
HbIM NEepeBOJOM Ha CYeT CTPaxoBLiMKa yepes ceTb VIHTepHEeT) Nnpuemnemsl 415 Hero. B NpoTMBHOM ciyvae
OH BnpaBe MOTPe60BaTb OT CTPaXOBLLMKA NPefyCMOTPETh B JOTOBOPE UHblE, 60/iee NpuemnemMble A5t HEro
crnocobbl 1 AaTbl OCYLLECTBIEHUS CBOUX PETYJISPHBIX NaTexeli no AOoroBopy.

XO0Tsi 3aKOHOAATE/ILCTBO 3TO MO3BO/ISIET, 4O6POCOBECTHAA MPAKTMKA CTPAxOBaHWUs He npegycmaTpuBaeT
aBTOMATMUYECKOr0 PACTOPXEHMUS CTPAXOBLLMKOM [JOr0BOpa Co CTpaxoBaTesieM Ha ciefyoLunii ieHb nocne npo-
MyLLEHHOTO MM CPOKa O4YeEPeAHOro niaTexa. MockKobKy Npocpoyka MOXET ObITh Bbi3BaHa 06CTOSTENLCTBAMY,
He 3aBUCALLMMI OT BOMIM CTPaxoBaress (BbIrofonosyyarens), B TOM YAC/e HacTyn/IeHMeM CTPaxoBoro c/yyas,
NLUMBLLETO ero on3nyeckoil Ui pMHaAHCOBOV BO3MOXHOCTM NPOM3BECTU MAATEX, UHBIMU (DOPC-MaXKOPHbIMU
06CTOATENLCTBAMU, EF0 CMEPTHIO, TSXE/bIM 3a60/1€BaHNEM, 0GHEKTUBHON HEBO3MOXHOCTbLIO OKa3aTbCs B Me-
cTe. rfe UM OTKYAa MOXHO COBEpLUNTb NATeX U T. 4.. LJOrOBOPOM AO/MKHbI 6bITh MPeLyCMOTPeHb! npoueaypsl
BbISICHEHUS] CTPAXOBLLMKOM MPUUMHBLI MPOCPOUKM NaaTexa W fanbHellnx HamMepeHuil cTpaxoBatens nyTeM
YCTaHOBJIEHUSI KOHTaKTa co cTpaxoBaTesieM (BbirogonpuobpeTaTesiemM). PekoMeHAyeTCA NpefsycMoTpeTb
B OrOBOpPE, UTO B C/lyuae NPOCPOUKM YCTAHABNMBAETCS Nepuof YC/IOBHOTO (OrpaHu4yeHHOro) AeicTauns go-
roBopa. HauuHas co crneaytLlero aHs nocne npeaesnbHoN AaThl NPOMYLLEHHOTo niaTexa, B TeYeHne KoToporo
BCe 06s13aTeNIbCTBA CTPaXOBLUMKA COXPAHSOTCS TOMIbKO MPU YC0BUM NOC/EAYIOLWET0 NOATBEPXAEHUS cTpa-
X0BaTesieM 1 NPU3HaHWs CTPAXOBLLMKOM OTCYTCTBUSI BUHbI CTPAXOBATE/si B MPOCPOYKE OYepeaHOro nnarexa.
[OoroBopoM MOXeT GbITb Takke NpefyCMOTPEHO, YTO B C/lyYae OTCYTCTBUS Takoro noATBEepXAEeHWUs [0roBOp
COXpaHsIeT cuy NPy YCI0BMM MOTaLLEHUsI CTpaxoBaTeieM 3al0/HKEHHOCTM U BbiNaThl WTpada 3a Takoe Ha-
pyLUEHME B YCTAHOB/IEHHbIX JOTOBOPOM Pa3yMHbIX pa3mMepax 1 B COOTBETCTBYIOLLNE CPOKM.

CnegfyeT Takke MMeTb B BUAy, YTO €C/M CTPaxoBOii Clyvaii npousollen [0 AaTbl BHECEHUS ovepen-
HOTO MnaTexa, yniara KoToporo BMnoC/ieACTBAM Gblia CTpaxoBaTesnemM NpocpoyeHa, (hakT Takoli Mpocpouku
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He 0CBOGOXAaeT CTpaxoBLiMka OT 06A3aHHOCTeN Mo BbiNiaTte CTPaxoBOro BO3MelleHWs. Takke B Ciyvae,
€C/IN CTPaxoBLYMK HE BOCMO/Ib30BA/ICS NPaABOM Ha PacTOPXeHWe A0roBopa A06POBOJBLHOIO CTpaxoBaHWSA
MMyLLEeCTBa B CBA3M C MPOCPOYKOI CTpaxoBaTesieM O4epefHOro niaarexa, OH He MOXeT oTkasaTb B BbiM/a-
Te CTPaxoBOro BO3MELLEHWS MO HACTyMUBLLUEMY NOC/e 3TOr0 CTPaxoBOMY C/lyyato, OfHAaKo Bhpase 3avyecTb
CYMMY NpPOCPOYEHHOro CTPaxoBOro B3HOCA MpW ONpejeneHnn pasmepa noAnexallero Bbinnare cTpaxoBoro
BO3MeLleHNs. [pn 3TOM CTPaxoBLUUK, He Bbipa3vBLLMIA CBOKO BOJIKO Ha 0TKa3 OT UCMOJSIHEHUs AOroBopa, Bnpa-
BO 06paTuTLCA B CyA ¢ TpeboBaHMEM O B3bICKaHWM NPOCPOYEHHOrO CTpaxoBaTe/leM O4YepefHOro cTpaxoBoro
B3HOCA.

Mo goroBopam, 3aknioUeHHbIM Ha CPOK MeHee 0fHOTo rofa, pasmMep CTPaxoBoi Npemumn (B3HOCa) MOXeT
ycTaHaBMBaTLCA Kak NMPOMOPLMOHa/IbHO CPOKY CTPaxOBaHWUS, Tak U C UCMOMb30BaHNEM HeNMHERHbIX Ko3ad-
hmumeHToB. Mpn 3TOM 06LIYHO HEMOJHbLIN MecsiL, TPUHUMAETCS 3a NOSHbINA.

Mpy cTpaxoBaHUK Ha CPOK 6o/iee OAHOTO roja pasmep o6Leil CTpaxoBoii npemumn (B3HOCa) No AOroBOpPY
CTpaxoBaHUsi YCTaHaBMMBAETCA Kak CyMMa CTPaxoBblX NPeMUid 3a KaxAblil rof U 3a Kaxablii Mecsil, cBepx
MoSIHOTO rofa.

Ecnu nocne BbiNnaTbl CTPaxoBOro BO3MELLEHNS CTOPOHbI HAMEPEHb! 3aKi0UNTb AOMNOIHUTENTBHOE CO-
rnaweHune ¢ Lenbio BOCCTAHOB/IEHNS CTPAXOBOW CYMMbl B MPEXHEM pasmepe, CTPaxoBLLMK MOXEeT NpeTeHAo-
BaTb Ha [JOMNOSHATENbHYIO CTPAxOBYI MPEMUI0, pacCUUTbiBaeMy, UCX0As U3 HEOGX0AMMOCTU o6ecneynTb
MOKPbITUE N3PACXOL0BAHHOI YacTu CTPaxoBOR CyMMbI.

Mpy cTpaxoBaHWM B BaJIOTHOM 3KBMBA/IEHTE CTpaxoBas npemusi (B3HOC) onsiaynsBaeTcst B py6asx no
Kypcy LleHTpanbHoro 6aHka Poccuiickoii ®efepauum, ycTaHOBIEHHOMY Ha AaTy ynnaTbl AEHEXHbIX CPeACTB
B Kaccy CTpaxoBlyuka (NpeAcTaBUTENMI0 CTPAxXOBLLMKA) WU Ha JaTy NepeyucieHus AeHeXHbIX CPpeAcTB Ha
pacuyeTHblli cHET CTPaxoBLLVKA.

4.7 Ycnosus 06 06493aHHOCTAX CTOPOH MPU HACTYN/IEHUN CTPaxoBOro cnyyas

065a3aHHOCTU CTPaxoBLUMKa MO UCMOJIHEHWNIO CBOUX 0653aTenbCTB MO AOrOBOPY A06GPOBOMIBHOTO MMY-
LLLECTBEHHOrO CTpaxoBaHWs HacTynatT NpU MpPU3HaHMK COBLITUSA, B pe3yfibTaTe KOTOPOro MPUYMHEH YObITOK
UMYLLLECTBEHHbIM WMHTEPEcaM 3aCcTpax0BaHHOro, CTPaxoBbiM criydaeM. [1OCKO/bKY 3akoHOAAaTeslbCTBOM
npeaycMoTpeHa 06583aHHOCTb cTpaxoBaTens (Bbirogonpuobpertarens) yBeAOMUTb CTPaxoBLUuKa O HacTyne-
HUW CTPaxoBOro cjsiyyas B Nopsiike U CPOKU, KOTOPble YCTaHOB/IEHbI JOTOBOPOM, OrOBOP AO/HKEH coAepXaTb
yCNOBUSI 0 MOpPsIAKE U CpOKax Takoro yBeAoM/eHus. B cnyyae oTkasa CTpaxoBlUMKa B BbinjiaTe CTPaxoBOro
BO3MELLEHNS CO CCbIZIKOM Ha HenosilyyeHne MM Takoli MHopMaLun B yCTAHOB/IEHHOM MOPSAKE U B COOTBET-
CTBYIOLLME CPOKK, CTpaxoBaTtenb (BbiIrogonpuobpeTatesib) BNpaBe OCNOpPUTL Takol oTkas, NpeAbsBuB AoKa-
3aTeNlbCTBa TOro, YTO CTPAaxOBLLMK CBOEBPEMEHHO Y3Has1 0 HACTYM/IEHUN CTPAXOBOro c/yyas Mb0o 4YTo OTCyT-
CTBME Yy CTPaxoBLyMKa CBeAeHN 06 3TOM He MOBAMANO HA €ro BO3MOXHOCTb ONpeAennTb, AeiCTBUTE/TbHO NN
MMen MecTo CTPaxoBOil C/iyyai U kakoBa Cymma NMpPUYMHEHHOTO Npy 3TOM yulepba.

Bosnarasa Ha cTpaxoBatensi 0653aHHOCTb N0 YBEAOMJIEHUIO O HACTYM/EHUN COOLITUSI, NPUYNHUBLLETO
yuwiep6b nmMyLLecTBEHHbIM MHTEpecaM CTpaxoBaTens, 3akoH He TpebyeT OT Hero oHOBPEMEHHOro npeacras-
NIeHNs CTPaxoBLUMKY BCEX AOKYMEHTOB, HEOOXOAUMbIX AN NPU3HAHUS 3TOrO COObLITUS CTPaxXOBbIM CyvyaeMm
1 OLEHKM yulepba, noaexallero BoO3MeLLeHn0 (YTO. kKak npasuio, TpebyeT onpeaeneHHoro spemeHmn). Og-
HaKo NOCKO/bKY CTpaxoBaTe/b 3aMHTEPECOBaH B CKOpeWweM NoayyeHnn CTpaxoBLUUKOM Bceli Heobxoammor
ANA 3TOr0 JOKYMEHTMPOBAHHON MHpopmauun, emy cregyeT npocneauTb, YTobbl B MpaBuia cTpaxoBaHus
Uny AOroBop 6bln BKIOYEH MOHATHLIA €My CMUCOK JOKYMEHTOB (C yKazaHMeM CTaHAapTHOW hOpMbl KaXAoro
Takoro JOKyMeHTa 1 opraHa win opraHusauuy, 0683aHHbIX ero BblgaTb), HEOOX0AMMbIX U AOCTATOYHbIX A5
NoATBEPXAEHUS CTPAXOBOr0 C/yyasi U OLeHKM yuiep6a, Nofiexallero BO3MELLEHNIO, a TakKe MaKCUMasbHbIl
(NpeaenbHbIA) CPOK OT MOMEHTA NOJTyYEHUs] CTPaXOBLUUKOM BCEX HEOOXOAMMbIX OKYMEHTOB ;O MOMEHTA Bbl-
nnaTbl CTPaxoBOro BO3MeLLEeHUs NpMemMaemMbiM AN cTpaxoBaTens (BbirogonpuobperaTens) cnocobom.

Takoli cnucok AoKymMeHTOB B [MpaBuiax CTpaxoBaHWs WM [OTOBOPE HE AO0/MKEH ObiTb OTKPbITbIM, TO
ecTb cofepxaTb (QOPMY/IMPOBKN TNA «U MHbIE AOKYMEHTblI N0 TpebOBaHMID CTPaxoBLyMKa», AoMNycKalLime
NPOU3BOJ CTPaxoBLLMKa B ONpeAeneHnn coctaBa Heob6XxoAMMbIX €My JOKYMEHTOB W. C/ief0BaTes/lbHO, BO3MOX-
HOCTb 3aTArMBaTh BbINaaTy BO3MELLEHUSA cTpaxoBaTe o (BbirogonpuobpeTaTtesiio) Ha HeonpeaeNeHHbI CPOK.

MoTpebutensm ycnyr 4O6POBO/ILHOTO MMYLLECTBEHHOIO CTPaxoBaHUs criefyeT KpUTUYECKM OLeHMNBaTb
npeAiokeHNs CTPaxoBLUMKOB, OT/IMYalLWMecs OT 06 enpuHATLIX B J0OroBopax AaHHOro Buaa obssatesib-
CTBOM BbIM/1aTbl CTPAxXx0BOro BO3MELLEHNS B 3HAUYMTENbHO 60/1ee KOPOTKNE, YeM Y KOHKYPEHTOB, cpoku. CTpa-
XOBaTesno cnefyeT OLeHNUTb, CMOXET I OH 06ecneyYnTb B CTO/Tb KOPOTKWIA CPOK NpeAcTaB/ieHUe CTPaxoBLLUKY
BCEX HEOOXOAUMbIX AOKYMEHTOB, CBS3aHHbIX CO CTPaxoBbiM C/y4aem. B mpoTuBHOM cnyyae emy cnegyet
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y6eamTbesa, YTO HEUCNOSIHEHNE UM 3TOr0 CPpoKa He NpuBEeaeT, COrNacHo A0roBopy, K He6GnaronpuATHeIM ANs
Hero nocneacTBUSIM.

B cnyvae, ecnv cTpaxoBLyMK ocnapuBaeT [eACTBUTENbHOCTb 3ak/1I0YEHHOIo UM Aorosopa Ao6poBosib-
HOro MMYLLLECTBEHHOIO CTPaxoBaHMWs, CCblNasCb Ha OTCYTCTBME Yy cTpaxosartens (BblirogonpuobpeTarens)
MHTepeca B COXpPaHeHWW 3acTpaxoBaHHOro MMyLLeCTBa, CTpaxoBaTtesb (Bbirogonpuobperarenb) He o0b6sA3aH
npeAoCcTaBNATb CTPaXOBLLMKY Kakne-mb0 AOKYMEHTbI WU MHbIM 06pa3oM foKa3blBaTb HAMUYME Y HEro Tako-
ro MHTepeca, Nocko/ibKy 6pemMs foka3biBaHWSA B 3TOM Cryyae BO3faraeTcs Ha CTpPaxoBLUMKa.

CTpaxoBLLVK 0CBOOOXAAEeTCS OT BbiNaTbl CTPaxoBOro BO3MELLEHUS, eCIN AOKaXKET, 4TO YMbICen nmua,
B NO/b3y KOTOPOro NPOU3BEAEHO CTpaxoBaHue, Obi/1 HanpaBieH Ha yTpaTy (rmbesnb), HegocTady Man NOBPeX-
[eHune 3acTpaxoBaHHOro MMyLecTsa NMM60 co3faHne 06CTOATENbCTB, BEKYLMX BOSHUKHOBEHWE Y Hero u-
HaHCOBbIX NOTEpPb UM 065A3aTeNbCTB NO BbiNaTam TPETbUM MLaM, U 4TO 3TO IMLO XeNano HacTynneHus
yKa3aHHbIX HeraTVBHbIX NOCNEACTBUNA.

3aKkoHOM NpeAyCcMOTPEHO, YTO cTpaxoBaTesb JO/MKEH MPUHATL BCE BO3MOXHbIE Mepbl N0 NpegoTspa-
LLIeHMI0 UM YMEeHbLUEHUIo ylep6a v Mo cnacaHuio 3acCTPaxoBaHHOrO MMYLLECTBa, TEM He MeHee Npu HacTy-
N/IEHUN CTPaxoBOro c/yyas BcneAcTBue rpyboli HEOCTOPOXHOCTK CTpaxoBaTens uau Beirogonpuobpetarens
(B TOM uncne ero xanaTHOCTU, HEOCMOTPUTENLHOCTH), CTPaXOBLLMK MOXET OblTb OCBOOOXAEH OT BbINAaThbI
CTPaxoBOro BO3MeLLeHWs, TOMIbKO eC/in 3TO NPSAMO NPesyCMOTPEHO 3aKOHOM.

K cTpaxoBLyuKy, BbiNaTMBLUEMY CTPAxOBOE BO3MELLEHVE, NepexoAnT B npefenax BbiNIavyeHHON Cym-
Mbl NpaBo TpeboBaHWs, KOTOPOe cTpaxoBaTesb (BbIrogonpuobpeTaTenb) MMEeT K ULy, OTBETCTBEHHOMY 3a
ybbITKM, BO3MeELLEeHHble B pe3ynibTaTe cTpaxoBaHusi. Ecnm cTpaxoBartenb (Bbirogonpuobpetarenb) oTkasasncs
0T cBOEro npasa TpeboBaHWA K 1LYy, OTBETCTBEHHOMY 3a YObITKM, BO3MELLEHHblIE CTPaxOBLYMKOM, WU 3TO
cTasio HEBO3MOXHbIM M0 BUHE cTpaxoBaTtens (BblirofonpuobpeTaTens), CTPaxoBLUNK MOXET 6bITb 0CBOGOXAEH
OT ynnatbl CTPax0BOro BO3MeELLEeHNSA NOMHOCTbIO AN B COOTBETCTBYIOLLEl YacTu 1 BNpase noTpeboBaTb BO3-
BpaTa M3NuLWHe BbiNfa4yeHHOW CYyMMbl BO3MELLLEHNS.

Ecnu noroBopom [06GPOBOMLHOMO CTpaxoBaHMsi MPefyCMOTPEH BOCCTAHOBUTE/IbHbIA PEMOHT TpaHCc-
MOPTHOrO CpeAcTBa Ha CTaHUMN TEXHWYECKOro 06CNYXMBaHUS, OCYLLECTBISEMbI 3a CHET CTPaxoBLivKa, TO
B C/lyyae HencnonHeHns o6s3aTenbcTBa No NPoV3BOACTBY BOCCTAHOBUTE/IbHOTO PEMOHTA B YCTAHOB/IEHHbIE
[OroBOPOM CTpaxoBaHUsl CPOKM CTpaxoBaTesb BNpase Nopy4nTb NPOM3BOACTBO BOCCTAHOBUTENIBHOIO PEMOH-
Ta TpeTbVM nmuam NMbo NPousBecTy ero CBOVMU CuaMu M NOTpeboBaTh OT CTPAXOBLUMKA BO3MELLLeHNs No-
HeCeHHbIX pacxofoB B npegenax CTpaxoBoi BbinAaTbl. [pyM 3TOM CTPaxoOBLYMK HECeT OTBETCTBEHHOCTb 3a
KayeCTBO BOCCTAHOBUTENIbHOTO PEMOHTA B paMKax CTpaxoBOro BO3MELLEHWS MO A0roBopy A06POBO/ILHOMO
CTpaxoBaHWA UMYLLECTBa, €C/iM OH MPOM3BeLEeH CTaHuMeil TEXHUYECKOro 06CnyXmBaHNa NO HanpaBneHuto
CTpaxoBLuymKa.

4.8 YcnoBusi 0 pasmepe CTPaxoBOro BO3MELLEHUS

[o6pocoBecTHOI NPaKTUKOI ABNSIETCA BK/IOUEHVE B AOTOBOP AOGPOBOMILHOIO MMYLLECTBEHHOTO CTpa-
XOBaHUsi YCI0BUIA O NOpsifike OLIEHKM pa3Mepa CTPaxoBOro BO3MELLEHWS MO BCEM NPeayCMOTPEHHbIM [4Or0BO-
pOM 06bEKTAM CTPaxoBaHWs 1 CTPAxOBLIM C/ly4asiM, Kak OnpefeneHHbIX, Tak U He ONpeAeneHHbIX AeliCTBYH-
MM 3aKoHOAATe/IbCTBOM.

B COOTBETCTBWM C 3aKOHOAATE/IbCTBOM B C/ly4ae MOJIHON rMGenu MMyLecTBa, TO ecTb NpY NOSIHOM ero
YHUUTOXEHUN NGO TaKOM NOBPEXAEHNN, KOTAA OHO HE NMOA/IEXNT BOCCTAHOB/IEHUIO, CTPAXOBOE BO3MELLEHNE
BbIN/fauMBaeTCs B pa3Mepe MoJHO CTPaxoBoil CyMMbI.

CTpaxoBoe BO3MeLlleHUe He MOXEeT NPeBbIlaTh pasMmepa npsiMoro yliep6a 3acTpaxoBaHHOMY MMYLLe-
CTBY CTpaxoBaTe/is WM TPETbEro iMLa npu CTPaxoBOM C/lyyae, ec/iv 4Or0BOPOM CTPAXOBaHWs HE NPESYCMO-
TpeHa Bbinsiata CTPaxoBOro BO3MeLLEHUsI B ONpeAenieHHol cyMme.

[Ons cnyyaes, Korga cTpaxoBasi CyMMa OKasblBAETCS! HVKE CTPaxOBOW CTOMMOCTU MMYLLECTBA, KOpO-
GOYHble MOSUCHI, Kak MPaBW/o, NMPesycMaTpUBaT CTPaXOBOE BO3MELLEHNE «MO NPOMOPLUM», TO €cTb pas-
Mep BO3MELLEHUs1 COKPALLAeTcsl MPOMNOPLMOHATIbHO OTHOLLEHWIO CTPAXOBOW CyMMbl K CTPaxoBoii CTOMMOCTH
VMyLLeCTBa.

Ecnu 3T0 He pasbsiCHAETCA CTPaxoBaTe/Io L0 3aK/10UYEHUs JOrOBOpa CTPaxoBaHUsi, TO OH. Kak NpaBuso,
NpW HACTYN/IEHUN CTPAXOBOTO C/yyYast OXUAAET CTPAXOBOr0 BO3MELLEHUSI B pa3Mepe HaMHOro 60/bLIEM, YeM
3TO crefyeT 13 NpaBw/ CTPaxoBaHWs, HA OCHOBE KOTOPbIX 6bl 3ak/0YEH AOrOBOP. Takasi npakTuka siBseTcs
HeA06POCOBECTHOM, MOCKO/IbKY HABsI3bIBAET MOTPEBUTENHO HEBLIFOAHbLIE /1S HEFO YC/IOBUS, yTanBasi OT HETo
BO3MOXHOCTb 3aK/KOUYNTL TaKoli [OrOBOP Ha YC/I0BUM CTPAxX0OBOro BO3MELLEHUS M0 NepBOMY PUCKY», TO CTb
B pasmMepe pacxofoB Ha BOCCTAHOB/IEHME MOBPEXAEHHOTO UMYLLECTBA, HO HEe BbIlLE CTPAXOBOW CyMMbl.
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Mpy NoOBpexXAeHUN 3aCTPax0BaHHOTO 06bLEKTA HEeABMXMMOIO MMYLLECTBA, KOrga B pesynbTare CcTpaxo-
BOTO C/lyyasi OH He NMPEeKpaTui CBOEro CyLLeCTBOBaHUS, HO HE MOXEeT 6bITb UCMO/b30BaH B NepBOHAYa/IlbHOM
kauyecTBe, CTPAxoBOe BO3MeELLEHUE pacCunTLIBAETCS Kak pasHuLa MexXay CTpaxoBoii CyMMOii 1 cymMoii oT pe-
anusauum cTpaxosaTtesieM 0CTaTKOB 3aCTPaxoBaHHOMo MMyLLecTea. CTpaxosartesib (Bbirogonprobperaress) B
3TOM C/lyyae BrnpaBe 0TKa3aTbCsl OT CBOMX NpaB Ha Takoe MMYLLECTBO B MO/b3y CTPaxXOBLYMKA B Lensax nosy-
YeHUs1 CTPaxoBOro BO3MELLEHUS] B pasMepe MoJIHOW CTPaxoBoi CyMMbl, €CNM Takoe NpaBo NpefyCcMOTPeHO
[l0r0BOPOM [106POBO/ILHOTO CTPAX0BAHUS MMYLLLECTBA.

B TOM cnyuae, Korga cTpaxoBaTeflb 3ak/touns [OroBOPbl CTPAXOBaHWUS UMYLLECTBA C HECKO/bKUMU
CTPaxoBLLMKAMU Ha CyMMy, NpEBbILLIAOLLYI0 B 06LLeli COXHOCTU CTPAXOBYK CTOMMOCTb UMyLlecTBa (£BOii-
HOe CTpaxoBaHWe), CTPaxoOBOE BO3MELLEHNE, NoJlyyaeMoe UM OT BCEX CTPAXOBLLMKOB MO CTPaxOBaHUK 3TOr0
MMyLLEeCTBa, HE MOXEeT NpPeBbIWaTh ero CTPaxoBoi CTOMMOCTM. [pn 3TOM Kaxaplii 13 CTPAXOBLUMKOB Bbinia-
uMBaeT CTpaxoBOe BO3MELLEHNE B pasMepe, NponopLyoHanbHOM OTHOLLEHWIO CTPAXOBOM CyMMbI MO 3aK/i0-
YEeHHOMY VM JOTOBOpY K 06LLeli cyMMe Mo BCEM 3ak/04EHHbIM 3TUM CTpaxoBaTe/leM JOr0BOpPaM CTpPaxoBaHust
yKa3aHHOro UMYLLeCTBa.

YcnoBusiMu [oroBopa CTpaxoBaHWs MOXeT NpefycMaTpuBaThCsi 3aMeHa CTPaxoBOli BbIMNIaThl KOMMEH-
cauueii ywep6a B HaTypasibHoOli hopme B Npegenax CyMMbl CTPaxoBOr0 BO3MELLEHMUS.

MoCKO/IbKY OAHOM 13 PacnpPOCTPAHEHHbIX MPUYMH CMOPOB O pasMepe CTPax0oBOro BO3MELLeHUs SBseT-
CSl yueT CTPaxOBLLMKOM MpK ero pacyeTe U3HOCA 3aCTPAXOBAHHOMO MMYLLECTBA, LO6POCOBECTHOI NPaKTUKO
SIBNISleTCA NpefocTaB/ieHne CTpaxoBaTe o Npy 3akIioueHN AOroBopa LO6POBOILHOMO CTPAX0BaHUS UMYLLe-
CTBa NMpasa BblIGOpa 1 BK/IIOUEHNS B OrOBOP crocoba pacyeTa y6bITKOB, MOHECEHHBIX B pe3y/ibTaTe HacTyne-
HUSA CTPAxOBOro ciy4ast: 6e3 yyeTa M3Hoca Wan C yYeToM M3HOCA 3aCTPax0BaHHOIO UMYLLEeCTBa.

Mpu onpefeneHn paamepa Nonexallero Bbinjarte CTPaxoBOro BO3MELLEHUS CTPaxoBLUMK BNpaBe 3a-
4yecTb CYMMY NPOCPOYEHHOTO CTPAaX0BOI0 B3HOCA, €C/IM CTPaX0BOii C/lyyail HacTynua J0 yniaTbl 04epesHoro
CTPaxoBOro B3HOCA, BHECEHUE KOTOPOrO MPOCPOYEHO.

4.9 Ycnosus 06 0TBETCTBEHHOCTM CTOPOH 3a HapyLWeHWUs yCnoBuii forosopa

OTBETCTBEHHOCTL CTOPOH A0roBopa J06POBO/ILHOIO MMYLLECTBEHHOIO CTPaxXOBaHUS Mo 06LWemy npa-
BUJTY MOXET NPOsBNATLCS B (DOpMax BO3MELLEHNS YObITKOB, NPUYMHEHHBIX APYTrOi CTOPOHE, B3bICKAHUS He-
YCTOIiKM, NPOLEHTOB 3a NO/Ib30BAHUE YYXUMUN AEHEXHBIMU CpeAcTBaMu1, KOMMNeHcalMn MopasibHOro Bpeaa.

MockonbKy cTaHAapTHblE hopMbl foroBopa (MpaBu) cTpaxoBaHUs paspabaTbiBalOTCs CTPAXOBLLMKAMM,
OHM Bcerga cogepxaT ycnoBusi 06 0TBETCTBEHHOCTYM 3a /1l060e HapyLLeHWe yC/0BWii oroBopa CTpaxoBaHUs
CO CTOPOHbI CTpaxoBaTesis, HO Janeko He BCerga — CO CTOPOHbI CTPaxoBLLMKa.

OCHOBHOW BWA HapylweHuii ycnoBuii gorosopa A06p0BO/IbHOIO MMYLLLECTBEHHOIO CTPAxX0BaHNWA CO CTO-
POHbI CTpaxoBaTesisi — Heynsata B YyCTaHOB/IEHHbIE JOTOBOPOM CPOKM OYepeSHbIX CTPAxX0BbIX B3HOCOB. XOTs
3aKOH He 06A3bIBaeT CTOPOHbI O0r0BOPA, a NMlib pa3peLlaeT UM onpeAenuTb B ,OroBope NocnescTBUS Takoi
NPOCPOYKM, NpaBuia CTpaxoBaHUs 1 AOTOBOPLI, Npeanaraemble CTPaxoBLLMKaMM, Kak MpaBuio, BKIYatoT yc-
noBus 0 6e3yc/I0OBHOM NpaBe CTPaxoBLLMKa B C/lydae NPOCPOYKM CcTpaxoBaTesieM CTPaxoBoro B3Hoca pacTop-
THYTb 4OTOBOpP 6€3 KaKoro-1m60 BO3MELLEHNSI CTpaxoBaTe o NyTemM NPOCTOro M3BeLeHus ero o6 aTom cpakre.

Lpyroii Bug HapyweHuii — 3ajepxka npeactaBneHns u (Mnv) HenonHoTa 40KYMEHTOB, KOTOpPble CTpaxo-
BaTe/b AO/HKEH B COOTBETCTBUM C JOTOBOPOM MPEACTaBUTb CTPAXOBLLMKY A5 KBAM(PUKALMN HACTYNUBLLETO
CO6bITMA Kak CTPaxoBOro c/iyyasi U OLEHKU pa3Mepa CTPAaxoBOro BO3MeLLeHMs. Takme HapyLleHns, ecan OHK
He CBsi3aHbl C YMbIC/IOM Ha 06MaH CTPAxoBLLMKA, YLEMSIOT MHTEPECHI CaMOro CTpaxoBaTess, CTPaxXoBLLMKY
Xe [alT 3aKOHHY BO3MOXHOCTb He BbiMjlauynBaTb CTPAxO0BOE BO3MELLEHME B YCTAHOBJ/IEHHbLI AOrOBOPOM
CpOK, MO3TOMY creumnasibHble Mepbl OTBETCTBEHHOCTM CTpaxoBaTesisi 3a Hero A4oroBopom (npaeusamu) ctpa-
XOBaHUSA. Kak NpaBuio, He yCTaHaBMBAOTCSA, 32 UCK/IIOYEHNEM YC/I0BMSA 06 OTBETCTBEHHOCTU CTpaxoBaTesns
3a 3/710ynoTpe6sieHe NpaBoM, Bblipa3vBLUEECS B HENPEeAOCTaBMEHNN UM CTPaXOBLLMKY GAHKOBCKUX PEeKBU3M-
TOB. HEOOXOAUMBIX ANA GE3HAIMYHOTO NEPEUNCIEHUSI CTPAXOBOIO BO3MELLEHUS.

OCHOBHbIMM BUAMMN HapyLLEHWI YCNOBWiIA AOrOBOPa CTpaxoBaHWsi CO CTOPOHbI CTPAXOBLLMKA SABASOTCA
He060CHOBaHHbIN 0TKa3 OT BbiNaTbl CTPAXOBOro BO3MeLLeHUsi, HEO60CHOBAHHOE 3aHWKeHVe pasmepa Tako-
ro BO3MeLLEeHNs, HEOGOCHOBaHHAsA 3aJepXKa BbiNjaTbl CTPAX0BOro BO3MELLEHUSA BCAEACTBME HACTYNIeHNs
CTPaxoBOro cniyyas. [Ans Kaxaoro u3 aTux BUAOB HapYLLUEHWIA ,OrOBOPOM A0/KHA ObITb NPeAycMOTpeHa NMy-
L|eCTBEHHasi OTBETCTBEHHOCTbL CTPaXOBLUMKA: YC/IOBUS €€ HACTyNn/eHusi, pasmep, CPOKM U CNoco6bl UCMOMHEe-
HUSI CBA3AHHbIX C Hell 06513aTeNbCTB.

ﬂ'OrOBOprIM ycnosunemMm HacTynjieHusa OTBETCTBEHHOCTU MOXeT ObITb KakK ,q06posoanoe npu3HaHne
CTPaxoBLLMKOM AOMYLLEHHOIO HapyLleHus, Tak 1 pelleHne TpeTeickoro cyaa B Nosb3y cTpaxoBaTens no ero
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obpalleHnto, ecim Takoli cnocob paspeLLeHns CnopoB NpeAyCMOTPEH AOrOBOPOM CTpaxoBaHus. Bkawuyatb B
[IOTOBOpP CTPaxoBaHWs YC/IOBME O HACTYMN/IEHUWN OTBETCTBEHHOCTM MO PeLleHuno cyaa He cefyeT, NOCKOsbKY
06513aTe/IbHOCTb UCMOSIHEHNA CYAe6HOro pelleHnsl oOcHoBaHa Ha 3akoHe U He TpebyeT NoATBEPXAEHUs [0-
rOBOPOM.

Pasmep 1 cpoku MCNOMHEeHUs 06513aTefIbCTB CTPAxoBLMKa B CBSI3N C €r0 OTBETCTBEHHOCTbIO 3a Ha-
pyweHne ycnoBuii LoroBopa cTpaxoBaHUsi AO/KHbI COOTBETCTBOBATb HOPMaM 3aKoHOAaTesbCTBa O 3alyu-
Te npasB noTpebuTeneli, yCTaHOBMBLUMM npaBa MoTpebuTens npu o6GHApYXeHWM HefoCTaTKOB OKa3aHHOM
YCAYry U NPU HapyLLleHW UCMONHUTENEM YC/Yrn CPOKOB ee okasaHusa. MpUMeHUTENbHO K ycayram fo6po-
BOJIbHOTO MMYLLLECTBEHHOIO CTPaxoBaHUsi akTyaslbHbl Creaytline npasa noTpebutens-cTpaxosartens (Bbl-
rogonpuobpertarens):

- Ha BO3MELeHNEe NOHECEHHbIX UM PacXofoB Mo MOJIHOM WM YACTUYHOW KOMMEHCALMM CBOUMMW cunamm
UKW TPEeTBUMU IMLLAMU NPULYUTAIOLLENOCA eMy B YCTAHOBJ/IEHHbI 4OrOBOPOM CPOK CTPaxOBOr0 BO3MELLEeHUsI
npu ,qOﬁpOCOBECTHOM VUCNOJIHEHUM UM CBOUX 0653aTENbLCTB MO ynnate CTpaXoBbIX B3HOCOB U NMpeacTaB/IeHUI0
Heo6X0AUMbIX [JOKYMEHTOB;

- Ha NoJsiHoe BO3MeLLEeHVe YObITKOB, MPUUMHEHHbIX €MY B CBSI3W C HApYLUEHWeM CPOKOB BbiNnathl CTpa-
XO0BOro BO3MeLleHNAa n (I/IJ'II/I) 3aHWXeHnemM pasmepa BbiN1a4eHHOro CTpaxoBoro BoO3MelleHUs;

- Ha ynnaty emy CTPaxoBLUMKOM MEHU B pa3Mepe Tpex NpOoLEeHTOB CyMMbl CTPaxoBOl NPeMun 3a Kax-
Abli AeHb NPOCPOUKM UCTIONHEHUST 06513aTeIbCTBA NO BbIMaTe CTPAXOBOr0 BO3MELLEHUS.

XOoTs 3T npaBa OCHOBaHbl Ha 3aKoHe, NOTPebuTeNto cnefyoT [06MBATLCA BKIHOYEHUS COOTBETCTBYHO-
LWMX UM Mep OTBETCTBEHHOCTW CTPAxOBLLMKA B [,OrOBOP CTPaX0OBaHus.

5 O6513aHHOCTM CTpaxoBLMKa No MHDOPMUPOBAHUIO NOTpebUTens

3akoHoaaTebcTBOM NPeAyCMOTPEHO, YTO B LieNsX 4OBeAeHMSA A0 NoTpebuTeneli nHhopmauum o cBoeit
[eAaTeNbHOCTM CTPaxoBLMK 0653aH MMeTb COOCTBEHHbIV caliT B MH(hOPMAaLNOHHO-TENEKOMMYHVKALMOHHOM
ceTu VIHTepHeT, Ha KOTOPOM pa3mellaeTcs crneaytolan nHhopMmauus:

NnosiHoe HauMeHoBaHue, agpec (MeCTO HaxoXAeHUs), Homepa Tened)OHOB, PeXUM paboTbl CTPaXOBLLN-
Ka, ero chounnanos v NpeacTaBUTENbCTB;

- CBefleHMs 0 pyKoBOAMUTENsiX, 06 akumoHepax (y4yacTHUKaXx, YsieHax) CTpaxoBLUmKa,;

- CBefleHVs 0 nMpaBOyCTaHaB/UBAKLMX AOKYMEHTax, BK/4Yas cBefeHUss 06 OCHOBHOM rocyAapCTBeEH-
HOM perucTpauvMoHHOM HOMepe, UAEHTU(UKALMOHHOM HOMEpPe HanoronnarenbLlinka, perncTpaymoHHOM HO-
Mepe B eiHOM rocyfapCTBEHHOM peecTpe CyO6BLEeKTOB CTPaxoBOro fAena, a Takke CBefeHWs O SIMLEH3NU
CTpaxoBLyMKa 1 CPOKe ee feiCcTBUsS;

- MepeyeHb OCYLLEeCTBASEMbIX BULOB CTPaXOBaHUS;

- MpaBuna cTpaxoBaHUs M CTpaxosble Tapudbl;

- rogoBas 6yxrantepckas (pMHaHcoBasi) OTYETHOCTb CTPaxXOBLUUKa U NOATBEpXAalLlee ee 4OCTOBEp-
HOCTb ayAUTOPCKOE 3akK/NioueHve 3a Tpu npeablayLmx OTHETHbIX r04a;

- rofoBast KOHCOMMAUPOBaHHaA PMHAHCOBAs OTYETHOCTb 1 NOATBEPXAAIOLLEE ee JOCTOBEPHOCTL ayan-
TOPCKOEe 3akK/Il4eHne 3a Tpy NpeablayLnx OTYETHbIX roga:

- MPUCBOEHHbIE CTPAxXOBLLMKY PEWTUHIOBbIMW areHTCcTBamu peiTuHMM (B Criyyae npucBOeHus);

- CBefleHVs 0 feATeNbHOCTN CTPaxoBLyuKa, 06 onbiTe ero paéoTbl N0 BUAAM CTpaxoBaHus;

- cBefeHus 06 yyacTum B NpodheccroHasbHbIX 06beANHEHMSAX, CO3aX, accoLumnaLmax CTPaxoBLUUKOB;

- MHas UHgopmaunsi, Heob6xoaMMOCTb 0Ny6/IMKOBaHMSA KOTOPOIM NpeaycMOTpeHa 3akoHO4aTeNbCTBOM
Pocculiickoii defepauymmn nnm BoiTekaeT U3 06bl4aeB fe/10BOro o6opoTa.

B hyHaHCOBOI OTYETHOCTM CTPaXOBLLUKA BaXHbIMU A5 NPaBUIbHOTO Bbibopa NoTpebuTens ABAsTCA
npexae Bcero cBefeHns o ero 6anaHce, PMHaAHCOBbLIX 06513aTeNbCTBAX, NPUOBLIN MK YObITKaxX 3a NOCAeAHWIA
OTYETHbI nepuog, (C TOUKMN 3pPEHNS PUCKOB BO3HUKHOBEHWA HENIATEXeCnoCOOGHOCTN) U COOTHOLLEHNE 06LLMX
06BbEMOB COBpaHHbIX CTPax0BbIX MPEMUIA U BbiNIa4eHHbIX CTPaX0BbiX BO3MELLEHWI 3a TpU NpeablayLinx roga
(C TOUKM 3pEeHVs CHMXXEHUSI PUCKOB Nepennathbl 3a YCAyry B CBSA3N C OTHOCUTENIbHO HU3KMM «KO3(DULUEHTOM
NosIE3HONO AEeNCTBUSA» CTPaXOBLLUKA).

3aKoHOM He onpefenieH cocTaB CBeAEHUI 0 eATeNbHOCTH CTPaxoBLUMKa M ONbITe ero paboTbl N0 BUgam
cTpaxoBaHus (n. 9). KOTopble A5 MacCOBOro NoTpebuTens, HeAOCTaTOYHO OpUEeHTUPYLoLLerocs B hUHaHCO-
BOVi OTYETHOCTW, MOF/IM Bbl UMETb peLlatolliee 3Ha4eHne Npu BbIGOPe UCNONHUTENS HYXHOI eMy ycnyru. Kak
npaBu/o, Ha caiTax CTPaxoBLMKOB 3TOT pa3fen HarosHAeTCA CBefeHAMN 06 U3BECTHbIX CTpaxoBaTensax —
KAMeHTax AaHHOW KOMNaHMu M 3acTpaxoBaHHbIX UMW O06bekTax, KOMYeCcTBEHHbIMU nokasaTensmu obbema
OKa3aHHbIX YCMYr W CTPaxoBbIX BbIMAaT, MHGOPMaLMeli 0 NOMyYEeHHbIX 3HaKaxX 06LLEeCTBEHHOrO NPU3HAHUSA.
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MoTpebutens xe 3anHTepecoBaH B MHGOPMaLMK O A0fe 3aBePLUEHHbIX 3a TPU NocnefHuxX roga v npoaosn-
Xawwuxcsa no Hactosilee Bpemsi (MOcnefHWin 3aBepLUEHHbI KBapTasa roga) 4OroBOpoB Mo kaefoMy Buay
yCNyr CTpaxoBLyMka, N0 KOTOPbIM CTpaxoBaTensMu NpefbsABAANNCh CTPaXOBLUUKY NPEeTeH3un B CBA3W C KX
HeHagnexalum UCNOSTHEHNEM, U CPean HUX J0NV NPeTeH3NN, yA0BNETBOPEHHbIX CTPaXOBLLMKOM (MOMHOCTbIO
M 4aCTUYHO), a TakKe O A0J1e Takux AOroBopoB, Mo KOTOPbIM CTPaxoBaTenamu nogaBanucb 3a TOT Xe Nepuof,
cyAebHble VMCKM K CTPaxOBLLMKY, U AONN TakMX UCKOB, 3aBEPLUEHHbIX PAaCCMOTPeHneM, TpeboBaHNA No KOTO-
pbIM CylOM YyA0OBNETBOPEHbI (MOMHOCTHLIO UM B OCHOBHOM YacTW) UM OTKNOHEHb! (MOSIHOCTbIO WM B OCHOB-
HOW yacTu). Takve cBeAeHNA Npy UX HaNWYMKU Ha caiiTax BCeX CTPaxOoBLLMKOB NO3BOMNAN Obl NOTPe6UTENSAM
CPaBHWTb PUCKMN BO3HWKHOBEHUS NPO6G/IEeM C HEHaAexallMm UCNONIHEHNEM B C/lyyae 3akasa OAHOV W TON xe
YCNYTn y pasHblX CTPAxXOBLYMKOB W TPYAHOCTU peLleHust 3TuxX npobnem, 4to Ansi GONbLUMHCTBA POCCUMIACKUX
noTpebuteneli He MeHee BaXHO, YeM CyLLLeCTBEHHbIe YC/I0BUSA [OroBpa v ero ueHa (cTpaxosas npemus). Mo-
3TOMY My6/MYHOCTL Takoi uHopmauymn ctana bl 3HaUMMbIM PaKTOPOM KOHKYPEHLMW Ha PbIHKE CTPAxX0BbIX
yCnyr, CTUMYNNPYs CTPaxoBLUMKOB UCKNOYATb M3 CBOEV MPaKTUKM 3aBUCSILLME OT HUX NPUYUHLI MPEeTEH3Wi
N cypebHbix uckoB notpebutenein. CooTBETCTBEHHO, [O6POBONLHOE BK/IHOYEHNE CTPaxXOBLUMKAMU TakKol WH-
dopmauum B cOCTaB faHHbIX, OTHOCALMXCA K M. 9 NepeyHs CBeAeHWUiA, NoAnexalix pasMeLLeHnto Ha caite
CTpaxoBLUMKa, cleayeT cuntaTb 4O06GPOCOBECTHOW NMPaKTUKONA.

Mpwn 3aknoueHun [oroBopa cTpaxoBaHUsl CTPaxoBLUUK 06513aH BpyUMTb CTpaxoBaTenio AOroBop cTpa-
X0BaHWA (CTPaxoBoOW NONC) € NpunoxeHneM MpaBun cTpaxoBaHWs (ECAW OHW ABNSAIOTCA HEOTbEMIEMON Ya-
CTbl0 [,OroBOpa) B YCTAHOB/EHHbI JOrOBOPOM CTPAXOBAHWUS CPOK M Pa3bsACHWUTL CTpaxoBaTe o cofepxaHue
3TMX NpaBu. Ha npakTuke aTo. Kak NpaBuio, CBOAMTCA K OTBETY Ha BONPOCHI NOTpebutens n (nium) nepeckasy
MB0 UMTUPOBAHWIO YC/IOBWIA [OrOBOPA, B WCMOMHEHWN KOTOPbIX CTpaxoBaTeseM 3auHTepecoBaH CTpPaxoB-
LUK, 6e3 akueHTUPOBaHUSI BHUMAHWA MOTPe6UTENA 1 pasbsCHEHWS ero npas M obecneynBawWwux cobnoae-
HVe 3TnX NpaB 06A3aHHOCTEN 1 OTBETCTBEHHOCTU CTPaxXoBLUMKA.

Ecnu gorosop A06POBO/ILHOMO VMYLLLECTBEHHOIO CTPaxo0BaHWA 3ak/lyaeTcs B ouce CTPaxoBOW KOM-
naHWu. 34ecb Nerko MoryT 6biTb peanu3oBaHbl TPeOGOBaHNA 3aKoHOA4ATENbCTBA O MUCbMEHHON hopme fo0-
roBopa. CorfacoBaH1My CTOPOHAMM €r0 CYLLeCTBEHHbIX YC/I0BWIA, 03HAKOM/IEHNW CTpaxoBaTtens ¢ npasunaMm
CTpaxoBaHus, a Takke BPYYEHUW WX KONWM CTpaxoBaTenl BMecTe C JOrOBOPOM CTPaxoBaHWsA (CTPaxoBbiM
NOMIMCOM) HA OCHOBAHWW €ro MUCbMEHHOTO WM YCTHOTO 3asB/IEHUS.

OpHako nNpu 3aknioyeHMn [oroBopa CTpaxoBaHus B odnce CTPaxoBOi KOMNaHWM NpesycMOTpeHHoe
[eliCTBYIOLWMM 3aKOHOAATENIbCTBOM NPaBO CTPaxoBLyMKa NPOU3BECTM OCMOTP CTPaxyemoro umyliecrsa v
npy HeO6XOAMMOCTM Ha3HaUYUTb IKCNEPTU3Y B LieNAX onpesenieHust ero 4eicTBMTeNIbHON CTOMMOCTU A0JX-
HO 6bITb peann3oBaHO 3abnaroBpeMeHHO, YTO AenaeTcsa CTpaxoBLiMkamu ganeko He Bcerga. Ecnu gorosop
[06POBOMLHOTO CTpaxoBaHMA UMyLLecTBa 3aknioyaeTca B ohuce CTpaxosLymka 6e3 ocmMoTpa cTpaxyemoro
MMyLLeCTBa Ha CTaHAAPTHbLIX YCIOBUAX, MPU TOM UYTO NOTPe6bUTENb He NPenATCTBOBA/ NPOBEAEHUIO TaKoro
0CMOTpPa, PUCKN HEA0CTOBEPHON OLEHKWN AeACTBMTE/IbHON CTOMMOCTM 3aCTPaxoBaHHOro MMyLLecTBa HeceT
CTPaxoBLLVK.

MaccoBoli NpakTUKOW ABNSIETCA 3ak/l0YeHWe [10roBOPOB CTPaxXOBaHUSI CTPAxXOBbIM areHToM Wau cTpa-
XOBbIM GPOKEpPOM CTpaxoBLUUKa, B (DYHKLMN KOTOPbIX BXOAWUT Takke KOHCYNbTalyoHHOe CONpOoBOXAeH e Mno-
Tpebutens-cTpaxosartena Ha aTanax 3ak/lyeHns, eicTBUS 1N nNpekpaLleHns gorosopa crpaxosaHus. O6biy-
HO areHTbl YNOJIHOMOYEHbI 3ak/ovaTb [OrOBOPbl CTPAXOBaHUS C OrPaHUYEHHbIMK CTPaXOBbIMU CyMMaMun U
OrpaHUYeHHbIMN PYCKaMU 1 3aKNYaloT Takne 0oroBOpbl B MECTE HAXOXAEHMS CTPaxyemMoro MMyLLecTBa, YTo
No3BONSIeT areHTy COBEpLNTb OCMOTP W OLEHUTb COCTOSIHVE 1 AeliCTBUTE/NbHYI0 CTOMMOCTb 06beKTa CTpaxo-
BaHWA. cenatb NoATBEpXAaloLLve ero oueHkn otorpadum.

CTpaxoBbIMU areHTamy MOryT 6bITb Kak hnusnyeckne, Tak n lopuagndeckne nuua, Hanpumep, 6aHku, Ty-
puCTUYeCKne areHTCTBa, PUenTopckue KOMMaHuW, aBTOCasIoOHbl, PEMOHTHbIe MacTepckue. Yepes Takux no-
CpeHMKOB CTPaxoBble KOMNaHWM 06bIYHO PeanusyloT [Or0BOPbl CTPAXOBaHUA CO CTaHAAPTHLIMU YCI0BUAMUN
(kopo60yHble CTpaxoBble NPOoAyKTbl). MOCKONbKY U ANS TaKUX areHToB, 1 AnA noTpebutenei 3aknyeHue fo-
roBopa CTpaxoBaHUsi SABMSAETCA CONyTCTBYIOLLEN CAENKOM MO OTHOLUEHWIO K OCHOBHO cAenke, coBepLuaemoii
B COOTBETCTBMM C OCHOBHbIM NpohuiemM AeaTenbHOCTM areHTa (Bblgaya KpeauTos, npodaxa TypoB, HefBu-
XMMOCTU. MPOAAXa UM PEMOHT aBToMOGUIel, 6bITOBON TEXHVKM U T. A.). U CBOE MPUHLMNNANIbHOE peLleHue
noTpebutenb NPYHYMAaET B OTHOLUEHWW OCHOBHON CAENKW, Takne areHTbl HepeAko 3/10ynoTpe6asioT npaBom,
HaBsA3bIBas HEBbLITOAHbIE NOTPEOUTENIO YCIOBUSA CTPaxoBaHWs AN BBOAS €ro B 3ab/yXAeHNe OTHOCUTENbHO
0693aTeNIbHOCTM N1 HEro CTpaxoBaHWs NprobpeTaemMoro UMyLLeCTBa UIN CBA3AHHON C HUM UMYLLLECTBEHHOM
OTBETCTBEHHOCTU. MM03TOMy B CTaHAApPTHbIX [MpaBunax CTpaxoBaHUs W A0roBopax, peasim3yemMbix nocpep-
CTBOM TakMX areHToB, cfegyeT 3aMeTHbIM /18 NoTpebuTeneil o6pa3om ykasbiBaTb Ha [LOOPOBO/bHbLIN Xapak-
Tep CTpaxoBaHWsA W HefelCTBUTENbHOCTb YCI0BUIA 4OroBOpa, 3aKk/1H4YEHHOro TakuM areHToM OA4HOBPEMEHHO
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C COBEepLUEHNEM UM OCHOBHOW CAefKuU C noTpebuTenemM, yxyawatowmx nosioxXeHne ctpaxosaTesns (BbIrogo-
npvopeTaTens) No OTHOLLIEHMIO K YC/TIOBUAIM CTaHAAPTHOTO I0roBopa Takoro Buaa CTPaxoBaHus.

3ak/ntoueHne [40roBopa CTpaxoBaHnsl OT MMEHU CTPaxoBLUMKA CTPaXOBbIM areHTOM WU WHLIM JINLOM,
NPEBbLICMBLUMMM MNOJIHOMOYMSI, YKa3aHHble B AOBEPEHHOCTM, BbIAAHHON CTPAXOBLLMKOM, He SIBNSIETCS OCHO-
BaHVWEM A/11 0CBOGOX/AEHUSI CTPAxXOBLUMKa OT BbiN/iaThl CTPAX0BOr0 BO3MELLEHWS, €CNY JaHHbIi [0roBop He
npu3HaH HeaelcTBUTENbHLIM B YCTaHOBMEHHOM nopsigke. OfHAKO ecnv cTpaxoBaTeslb Npu 3akniouYeHun f4o-
rosopa f06p0OBO/ILHOMO MMYLLECTBEHHOIO CTPAaxXOBaHWsl 3HA/I O TOM. UTO CTPaxXOBOI areHT Wiu WHoe UL,
[elicTByiolLlee OT ero UMeHW, BbIXOAUT 3a Npeesibl orpaHUYeHNii, YCTaHOBEHHbIX CTPAXOBLLMKOM, cAefka no
Tpe6oBaHMI0 CTPAxXoBLUMKA MOXET 6bITb NPU3HaHA CY0M HeAeNCTBUTENLHOA.

6 [NpaBa noTpebuTenen ycnyr oO6POBOALHOINO UMY ECTBEHHOIO CTPaxoBaHus
M cnocobbl UX 3aWnThl

B COOTBETCTBUM C [AEICTBYIOWMM 3aKOHOAATE/IbCTBOM MOTPEGUTENN YCAyr A06POBO/ILHOIO UMYyLLEe-
CTBEHHOTO CTPaxoBaHUs UMEIT Crefylolle npasa B 3Toli 061acTu.

6.1 MNpaBo Ha 6e30MacHOCTb yCnyru

MpaBo Ha 6e30MacHOCTb YCNyr f06POBOMIBHONO UMYLLECTBEHHOIO CTPAxoBaHWs A5 XWU3HW U 3[0pO-
BbS MOTPE6GUTENSA M €r0 MMYLLECTBEHHOIO MOJIOXEHUS B CBA3W C [aHHON ycnyroit obecneumBaeTcs o6poco-
BECTHbIM NCNOJIHEHMEM CTPaxOBLUMKOM 0653aTesbHbIX TPeb6OoBaHUii K ero npaBoBOMYy cTaTycy (lopuanyeckoe
nMUo, nofyumBllee Hagnexallyl NuuLeH3no), hrHaHCOBOMY MOMIOXEeHM0 (ycTolunBas nnarexecrnocob-
HOCTb. HanMyve pe3epBOB) N NpaBuaaM CTpaxoBaHWUsA (fOroBopam), YCTaHOBMIEHHbIX 3aKoHOA4aTeNbCTBOM, a
Takke npefycMOTPEHHON 3aKOHOAATebCTBOM OTBETCTBEHHOCTbIO CTPaxoBaTens 3a HapylueHus obs3aTenb-
HbIX TpeboBaHwWii.

OfHO 13 BaxHelmnx TpeboBaHuii, HanpasBieHHbIX Ha o6ecneyeHre NMYHol 6e30nacHOCTM cTpaxoBaTe-
NA 1 3aWnUTy ero UMyLLeCTBEHHbIX UHTEPECOB OT NPeCTYMHbIX NocAraTebCTB. — 0653aHHOCTb CTPAxOoBLLMKa
He pasrnallaTtb NoslyYeHHble UM B pe3ysibTaTe cBoell NpoeccroHanbHol AeATeNbHOCTU CBEAEHNS O CTPAxo-
BaTene. Bbirogonpuobperarene, ux UMyLLeCTBEHHOM MOMOXEHUN U 3aCTPAXOBaHHOM VMMYLLECTBE.

CylLeCcTBEHHOI Yrpo3oil Ans 6e30nacHOCT MMYLLECTBEHHbIX WHTepPecoB noTpebutens ycnyru crtpa-
X0BaHUA ABNSAETCA PUCK ee HeUCNosIHEHUA U yTpaTbl AeHEeXHbIX CPeAcTB, BbiM/Ia4eHHbIX CTpaxoBaTesilo B
KayecTBe CTPaxoBOW Npemuun, BCNeACTBME HACTYN/IEHNA €ro HeniaTexecnocobHocTy. na MUHMMU3auun Ta-
KOro pucka 3akoHogaTesibHO NpeAyCMOTPEHbI roCyAapCTBEHHOE /IMLLEH3VPOBAaHNE CTPaxX0BON AeATeNbHOCTH,
obecneynBaroLLee KOHTPOJIb COOTBETCTBMS CTpaxoBLLMKa 3aKOHOAATE/IbHO YCTAHOB/IEHHbIM 06A3aTe/bHbIM
TpeboBaHWAM, roCyAapCTBEHHbI HAA30p 3a AeATEeNbHOCTbIO CTPaxXOBLLMKOB, NPWU3BaHHbIA He [ONYCTUTL 3a-
KNIOYEHNE HOBbIX JOrOBOPOB C NOTPeO6UTENAMMN CTPaxOoBLLMKaMU, NMEOLWMN NPU3HaKM BO3MOXHON Hennarte-
XecnocobHOCTH.

OcCHOBHble cnoco6bl 3aLuThbl NpaBa Ha 6e30NacHOCTb YCNyr 406POBO/ILHOTO MYLLECTBEHHOIO CTPAaxo-
BaHUA B LENOM — 3TO NIMLEH3MPOBaHNe CTPax0BOM feATeNbHOCTH, roCyAapCTBEHHbI HAA30p 3a BEAyLMMU
ee opraHunsaynamm n nmyuiectsBeHHaa OTBETCTBEHHOCTb 061>e,q|/|HeHvu7| CTpaxoBLUWMKOB MO obsi3aTenibcTBam
CBOMX HennaTexecnocobHbIX YNEHOB.

6.2 MpaBo Ha Haa/nexalyyt vHopMaluo 06 ycnyre u ee UCNONHUTENE

MpaBo noTpebuTens Ha noslyvyeHve AOCTOBEPHON MHhopmauum o npegnaraemMbix ycayrax n 06 ux uc-
nosiHUTENAX B COCTaBe M 06beme, AOCTaTOUHbIX ANA pPalMOHaNbHOr0 BbiGopa NOTPEOGUTENEM HYXHbIX eMy
CTPaxoBbIX YCAYr U UX UCNONHUTENEN 1 ANS HaA/exallero UCNoSIHEHNA CBOUX 0653aTeNibCTB MO JOroBopy, B
COOTBETCTBMM C 3aKOHOM 06ecrneynsaeTcsi 0653aHHOCTbIO CTPaxoBLUUKa 4O0BOANTL A0 CBefeHus notpebutens
06LLyt0 MHopMaLmMio 0 cBOell opraHusaunm (HauMeHoBaHUe, MeCTO HaxoXAeHWs, PeXxuM paboTbl, AaHHbIE O
rocyfiapCTBEHHOW perncrpauun), pekBu3nTax v Cpoke AeincTBna ee NMLEH3NN U CBOEBPEMEHHO NpeaocTas-
NATb €My HeobXoAMMYH0 1 [OCTOBEPHYIO MHopMaLmMio 06 OCHOBHbIX NOTPEOUTENLCKNX CBOWCTBax npeana-
raembIX YCnyr, UX CTOMMOCTU U YC/OBUSAX NpuobpeTeHunsi, obecneynBaloLlyo BO3MOXHOCTb UX NPaBUIbHOTO
BblbOpa.

MepeyHn OCHOBHbIX NMOTPEBUTENbCKUX CBOMCTB YCAYr 406POBOMIBHOINO UMYLLLECTBEHHOIO CTPaxoBaHUs
N KpUTEpPUN [OCTOBEPHOCTM M HEOBGXOAMMOCTU ANA NMPaBWIbHOTO Bbi6Opa NoTpebuTens nHcopmaLum o HUX,
npefAcTaBAsSemMoi CTPaxoBLLMKOM, 3aKOHO4aTeIbCTBOM He YCTaHOB/EHbI, YTO OCTaB/seT CTPaxoBLLKaM BO3-
MOXHOCTb CaMOCTOSATEeNIbHO (DOPMMpPOBaThb VX B MpaBuiax CTpaxoBaHWs CBOMX KOMMaHWi 1 Ux accoumnauuii
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(coto30B), a Takke MOCpPeAcTBOM Hemyb6nUYHbIX M He)OpMasn30BaHHbIX (Kak NpaBWno, YCTHbIX WK feli-
CTBYIOLMX «MO YMOMYaHUIO», Yepes cucTtembl U 06paslbl CTUMYIMPOBaHUS) YCTAHOBOK CBOWM COTPYZAHU-
KaM 1 CTpaxoBbIM areHtam. lNpu 3Tom npasuna cTpaxoBaHua pefKo cofepxXar MosiokeHus, NPsMo NPoTMUBO-
pevaline Hopmam 3akoHoAaTenbCTBa, OAHAKO MOBCEMECTHO WCNOJb3yeTcs Hefo6pocOBeCcTHas npakTuka
HanonHeHUs npasua 601bWNM 06bEMOM M3OLITOYHON M Mano3Ha4YMMON AN noTpebutens vHgopmauum,
cogepxalleli nepeckas uau LUWTUPOBaHME 3aKOHOAATesNbHbIX HOPM W HACbIWEHHOW He Bcerga MOHATHbIMU
noTpebuTento PUANYECKUMN TEPMUHAMMK, YTO camo Mo cebe nuWwaeT ero BO3MOXHOCTW palnoHasibHOro
BblI6Opa, He NO3BO/IAS BbIAENINTL U CKOHLEHTPUPOBATb BHUMAHNE Ha HEO6XOAUMbIX UMEHHO €My B €ro KOH-
KpeTHbIX 06CTOATENbCTBAX JAHHOT0 MOMEHTa YC/I0BMAX Npeanaraemoro forosopa. Jpyrumv nposiBfieHnamu
Hef,06pOCOBECTHOCTY CTPaxXOBOW NPaKTUKX SBASAETCA YMOYaHMe B MpaBuiax cTpaxoBaHus (40roBope) o Tex
WY MHbIX NpasBax cTpaxoBaTtesns (Bblrogonpuobperarens) n 0683aHHOCTAX CTPaxOBLIMKA, CYLLEeCTBEHHbIX
Ana notpebutens, a Takke HeNnosHoOTa, HegocTaTouHas onpefeneHHoCTb Uan OTCYTCTBME B Aorosope (npa-
BUMIaX CTpaxoBaHWsA) MHGOpMaLMM 0 cnocobax OLEHKW CTPaxOBLLMKOM CTPaxoBOW CyMMbl M pacuyeTa pas-
Mepa CTPaxoBOro BO3MELLEHNS M O HEO6XOAMMbIX AeCTBMAX cTpaxoBaTtens (Bbirogonpuobpertarens) npu
HaCTyM/IEHMN CTPAxXoBOro Cry4as.

Hefo06p0oCOBECTHOI ABNSIETCS U NpakTUKa BBEAEHNA NOTPe6utens B 3abnyXaeHne 0THOCUTETbHO 065-
3aTeIbHOCTU A1 HEero CTpaxoBaHUs MMYLLIECTBa UM UMYLLECTBEHHON OTBETCTBEHHOCTM B C/lyyasx, Korga Ta-
kas 06513aHHOCTb HEe BMEHeHa eMy 3aKOHOM, pacnpocTpaHeHHas, B YHaCTHOCTU, Npu obpaLlieHnn noTpeburens
3a NOTPEBUTENbCKMM UM UNOTEYHLIM KPeauToM, Korga 6aHk SIBNSeTCA areHTOM CTpaxoBol KOMMNaHuW v ero
COTPYAHUK, 0chopMAAIOLLNIA AOTOBOP KpeauTa, MHCTPYKTUPYeT NnoTpebuTens o ero 0653aHHOCTY 3acTpaxoBaTtb
KpeauT v Heo6xoA4MMOCTW caenaTb 3TO MMEHHO B 3TOM CTPaxoBOW KOMNaHWUW.

OCHOBHble Cnocoo6bl 3awWwunTbl Npasa NOTpebuUTeNs Ha Hagnexally nHopMaunio — NpocsBeLLeHne no-
TpebuTenei, rocyaapcTBeHHbI HaA30p B cdepe hMHAHCOBLIX YCAYT 1 B cdhepe 3awuTbl npas notpebuteneii,
npUMeHeHne K Hef06pPOCOBECTHLIM CTPaxoBLMKamMm Mep MMYLLeCTBEHHOW OTBETCTBEHHOCTU B COOTBETCTBUM
co cT. 12 3akoHa Poccuiickoli ®epepauun «O 3awute npas noTpedbutenein» n mep agMUHUCTPATMBHONK OT-
BETCTBEHHOCTW B COOTBeTCTBUM C CT. 14.5 Kogekca Poccuiickoin depepauun 06 agMUHUCTPATUBHbLIX NpPaBo-
HapyLLEeHNAX.

6.3 lpaBo Ha 06MeH MHopMaLmeil co cTpaxoBaTesieM B 3/IEKTPOHHOW dopme

MpaBo Ha co3AaHue u oTNpaBky NoTpebuTenemM-cTpaxosatenem (BbirogonprobpeTareniemM) CTPaxoBLLm-
Ky MHhopmauum — 3asB/IeHUs O 3aK/OYEHNN AOroBOPa CTPaxoBaHWs, yBeAOM/IEHNS O HACTYN/IeHNN CTPaxo-
BOr0 c/lyyas, 3asBneHusi 06 OCyLLeCTB/IEHUN CTPAXOBOI BbINAaTbl, UHbIX [LOKYMEHTOB B 3/1EKTPOHHOI chopme
NS 3aK/YEHNSA AOrOBOpa CTPax0BaHWsA U A5 NOMYYEHUs CTPaxoBOi BbiNnathl, o6ecrneyvnBaeTcs BKOYe-
HMEeM B npasufa CTpaxoBaHWs YCNoBWi 06 UCNOMb30BAHNM CTOPOHAMU Takoi hopMbl 0GMeHa opuandeckn
3HAaUMMbIMU [OKYMEHTaMM 1 BO3MOXHOCTbIO UCNO/Ib30BaHUA cTpaxosartenieM (Bbirogonpuobpetarenem) ou-
LManbHOro caita cTpaxoBliMka B UH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu VIHTepHeT AnA o6MeHa
UHdopMaL e co CTPaxoBLLMKOM B 3/1EKTPOHHOI dhopme. [locTyn K ykazaHHOMY othrumasibHOMY canTy cTpa-
XOBLUMKA N5 COBEPLUEHUS NEPEUYNCTIEHHBIX Bbille AeACTBUIA MOXET OCYLLEeCTBAATLCA cTpaxoBaTenem (Bbl-
rogonpvobpeTaTenem) ¢ UCNOb30BAHNEM €MHOI CUCTEMbI MAEHTUAMKALMN 1 ayTEHTUNKALNN.

Mpu 3TOM MHDOpPMaLMs B 3/1eKTPOHHOI dhopme, OTnpaBieHHas CTPaxoBLLMKY U NOANNCaHHAS NPOCTOM
3/1EKTPOHHOW NoANMNCbio cTpaxoBaTens (BbirogonpuobpetaTensi), NPU3HAETCS 3NEKTPOHHbIM [OKYMEHTOM,
paBHO3HAYHbIM OKYMEHTY Ha 6yMaXHOM HocuTene, NoAnucaHHOMY COGCTBEHHOPYUYHOW NOANUCHLI0 3TOTO (hu-
314YeCKOro NnLa, ecny npaBuiamMm CTpaxoBaHns He NPeAyCMOTPEHO MHOe.

[LloroBop 406POBO/ILHOTO CTPAXOBaHNA MOXET ObITb COCTaB/EH B BUAE 3NEKTPOHHOIO AOKYMeHTa. Mpn
3TOM B Cllyyae HanpaB/fiEHUsi CTPAxOBLUMKOM MOTPEGUTENO-CTPAXOBATENO Ha OCHOBaHUW €ro 3asiBNeHUs B
MUCbMEHHOM 1K ycTHOI hopme CTpPaxoBOro nonuca (CBuAeTensbCcTBa, cepTudmkaTa, KBUTaHLum), NognucaH-
HOTr0O YCW/IEHHOI KBaNMULMPOBAHHOW 3/1EKTPOHHO MOAMUCHLI0 CTpaxoBLUMKa C Co60aeHMEM Tpe6oBaHui
3aKoHoAaTeNIbcTBa 06 3/1EeKTPOHHOI noAnvcy, A0roBop 406POBOILHOMO CTPAXOBaHUsi, COCTaBNEHHbIN B Buae
3M1EKTPOHHOTO AOKYMEHTa, CUMTaeTCs 3ak/IlYEHHbIM CTpaxoBaTesieM Ha NPeAsoXeHHbIX CTPaxXOoBLUMKOM YC-
JIOBUSIX C MOMEHTA ynnaTtbl cTpaxoBaTesieM CTPaxoBOi NpemMumn (CTpaxoBoro B3Hoca). MoTpebuTens-cTpaxo-
BaTe/lb ynjavnBaeT CTPaxoByl NpPemMuto (CTPaxoBoli B3HOC) MOC/e O3HAKOM/IEHUS C YCNOBUSMM, cofepxa-
WMMUCA B OrOBOpe A406POBOILHOIO CTPAxXoBaHWA 1 NpaBuaax CTpaxoBaHus, NOATBEPX4AsA TEM CaMbiM CBOE
cornacve 3ak/4unTb 3TOT AOr0BOP Ha NPEA/I0KEHHbIX CTPAXOBLLUKOM YC/TOBUSIX.

Mpu 3TOM He fonycKkaeTCs OKa3aHue YC/yr, CBSI3aHHbIX C 3ak/l0YEHNEM [0T0BOPOB CTPaxoBaHus B BuAe
3N1EKTPOHHBIX JOKYMEHTOB, CTPaxOBbIMW areHTaMu 1 CTpaxoBbIMU Bpokepamy.

16



FOCT P 57056—2016

6.4 MpaBo Ha Haj/iexallee Ka4yecTBO yCayru

MpaBo Ha nNpuobpeTeHWe yCnyr Hagnexallero Kayectsa, T0 eCTb COOTBETCTBYIOLNX 0653aTe/IbHbIM
Tpe60oBaHMAM K TaKUM ycryram 1 ycroBMaM AOroBopa v NpUrogHbix 4N uenei, pagyu KoTopbiX Takme ycnyru
06bIYHO MCNONb3YIOTCA, NPUMEHUTENBHO K yciyram A06pPOBONLHOMO MMYLLECTBEHHOIO CTpaxoBaHWA O3Ha-
yaert. 4yTo:

- B npouecce B3aUMOAeNCTBMSA CO CTPaXOBLUMKOM MOTpebuTens Bbibpan MMEHHO Te YCnyrn cTpaxoBsa-
HWS (BK/lOYas BMA, CTPaxoBaHMs, 06bEeKTbl CTPAXOBaHWsA, CTPaxoBble C/yyaun, CTPaxoByl CyMMYy), B KOTOPbIX
OH HYXAaJI1CA 1 KOTOPble ero ycTpavsaioT:

- YTO 3aK/0YEeHHbIi NnoTpebuTenem [0roBop CTpaxoBaHMA [0CTATOYHO AeTaslbHO pernameHTu-
pyeT npaBa M 06A3aHHOCTM CTOPOH Ha BCEX 3Tanax WCMOMIHEHWA [OrOBOpa W He COAEpPXMWT YCNOoBWiA,
yUeMAS0LWmnX 3akoHHble npasa notpebuTtens u (Mn) garwmx Heo60CHOBaHHbIE NMpenMyllecTsa cTpa-
xoBaTento;

- YTO CTPaxoOBLYUK HEYKOCHWUTESNIbHO WCMOMHAET CBOM 0653aTenbCcTBa MO AOrOBOPY CTPaxoBaHWs npu
CTO/Ib )X€ HeYKOCHWUTE/TIbHOM WMCMOJSIHEHNM X CTpaxoBaTtesiem.

K 0CHOBHbIM BMAam HapyLleHuii npasa notpebuTenein Ha Haanexaliee kauecTBo ycayr fO6pOBOLHOIO
MMYLLECTBEHHOrO CTpaxoBaHusi, Hanbosee YacTo BCTPeYaloLMXCa B NMpakTuKe 3aluTbl Npas notpebuteneii
hMHAHCOBBIX YCNYT OTHOCATCS:

- He0b60CHOBaHHOE HaBA3blBaHNE MOTPEOUTEN0 CTPaxXoBbIX YCAYr U (MIN) HEBBLITOAHbLIX €My YCOBWiA
[loroBopa CTpaxoBaHus, B TOM 4Yuc/le 3anpelleHHoe 3aKOHOM 06YyC/oBAMBaHME CTPaxoBaHUSA OAHWUX PUCKOB
06s3aTe/NIbHbIM CTPaxoBaHNEM WHbIX PUCKOB;

- 3aHMXKeHue pasMepa CTpaxoBOro BO3MELLEHNA OTHOCUTE/NbHO BbITEKAIOLLENO M3 YC/I0BUIA foroBopa:

- 3a/iepXkKa BbIMnaTbl CTPAax0BOro BO3MELLEHUS.

OcCHOBHble CNocobbl 3awuTbl NpaBa NoTpebuTenell Ha Haanexaliee kayecTBo YCayr A4O6POBOLHOIO
MMYLLECTBEHHOIO CTpaxoBaHWs — (PMHAHCOBOE MpOCBeELLeHMe MNOoTpebuTenei, rocysapcTBEHHbI Hagsop,
npeabaBAeHNe cTpaxoBaTeneM NpeTeH3un CTpaxoBLuKy, cyAe6HbI CK NoTpebuTens-cTpaxoBaTens K cTpa-
XOBLLMKY.

6.5 MpaBo Ha BO3MeLleHMe Bpeaa, NPUUYMHEHHOTO HeHaAnexalumu 4elicTBUSIMM
(6e3peiicTBMEM) CTPAXOBLLMKA

MpaBo Ha BO3MeLLEHMe MMYLLEeCTBEHHOro Bpeda u (1m) yobITKOB, KOMMEHCALMI0 MOPasibHOroO Bpeaa,
NPUYUHEHHBLIX CTpaxoBaTesilo B pe3ynbTaTe HeHaf/exallero UCMOMIHEHNS CTPAaxOBLLMKOM CBOMX 0653aHHO-
cTeli no gorosopy, obecneyvBaeTcsa 3akoHofaTeNbCTBOM O 3awuTe nNpasB noTpebuTeneli N cTpaxoBbiM 3a-
KOHOAATENbCTBOM. AEATE/bHOCTbI0O OpPraHoB roCyAapCTBEHHOTO CTPax0BOr0 Hag3opa W rocyAapCTBEHHOro
Haz3opa B chepe 3alMTbl NpaB NoTpebuTeneli, opraHoB 1M opraHu3auuii, ynosHOMOYEHHbIX OpraHaMmu rocy-
[apcTBeHHOI BnacTu cy6bekToB Poccuiickoin ®efepaunm 1 opraHaMm MEeCcTHOro camoynpaB/ieHns oCyLecT-
BNATb (PYHKUMM MO 3awuTe npasB notpebuTeneli, 06LeCTBEHHbIMY 06beaMHEHVAMY NOTpebuTeneid, NHbIMK
HEKOMMEPYECKUMU 1 KOMMEPYECKUMU OpraHn3aumamm, 3aHnMaloLWwmMmcs 3aluToi npas notpebutenein du-
HaHCOBBbIX YCyT.

B cooTBeTCTBMM C 3aKOHOAATENLCTBOM O 3aliMTe npae noTpebuteneil 3a HapylieHue npas noTpebu-
Tens-cTpaxoBaTesisi CTPaxOBLMK HECET OTBETCTBEHHOCTb B BUAE BO3MELLEHWUSI B MOJHOW CymMMe YG6bITKOB,
NPUYUHEHHbIX NOTPEOUTENID, U BbINNATbl HEYCTOWKN (NeHW), yCTaHOB/EHHOW 3akOHOM (TpW NpoLeHTa cTpa-
XOBOW NMpemun 3a Kaxablii 4eHb NPOCPOYKMN UCMONMHEHUS 065A3aTeNbCTBa, HO He 60/1ee BEMUMHBI CTPaXOBOA
npemMuun) uanM SoroBopoM CTpaxoBaHUsi, ec/v AOroBop npegycMatpusaeT 60see BbICOKMIA pasmMep HeycTOMKu
(neHwn). TpeboBaHuA cTpaxoBaTens 06 ynnare HeycToiku (neHu), npeAyCMOTPEHHOR 3aKOHOM UM fOFOBOPOM,
nognexar yA0BNeTBOPEHWIO CTPaxoBLLYMKOM B JO6POBOLHOM nopsgke. Mpun aTom ynnaTta HeycTovikv (neHun) n
BO3MeLLeHNe yObITKOB HE OCBOGOXAAKT CTPaxXOoBLLMKa OT UCMOSTHEHUSI BO3/TOXEHHbIX HA HEr0 0653aTeNbCTB
no BbINaTe CTPaxoBOro BO3MELLEeHUSI.

CTpaxoBLUUK 0CBOOOXAAETCS OT OTBETCTBEHHOCTH 38 HEUCMOJIHEHNE UM HEHaA/1exalllee UCMOoSTHEHe
0653aTenbCTB, €C/IN AOKAXET, UTO OHO NPOM3OLL/IO BCIEACTBUE HEMPEOOIMMOI CUnbl, a Takke Mo UHbIM OC-
HOBaHMSAM. NpeayCMOTPEeHHbIM 3aKOHOAATEe/IbCTBOM O CTPAx0BaHUW.

MopanbHblii Bpes, TO eCTb (U3nMyeckne U HpaBCTBEHHble CTpafaHus, NMPUYUHEHHbIe CTpaxoBaTteso
BC/EICTBME HapyLleHWs CTPaxoBLYMKOM €ro npaB MoTpebutens, NOANMEXWUT KOMMeHcauun npuiuHUTEnem
BpeAa nNpv HaMuuW ero BUHbI. Pasmep KOMNeHcauMn MopasbHOro Bpesa onpegensieTcsa cyAoM 1 He 3aBUcuT
OT pasmepa BO3MELLEHVA UMYLLECTBEHHOTO Bpefa. KomneHcaums MopanbHOro Bpeja ocyLecTBAeTCs Hesa-
BMCKHMO OT BO3MELLEHUSI UMYLLLECTBEHHOTO BPeAa U NOHECEHHbIX NOTPebuTenem yobITKOB.
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K Hanbonee pacnpocTpaHeHHbIM B1am HapyLleHuii npaBa NoTpeouTenst Ha BO3MeLLeHNEe NPUYNHEHHO-
ro emMmy Bpega OTHOCATCA:

- Henpu3HaHve cyyas CTpaxoBbiM 6€3 BECKNX OCHOBaHWIA;

- OTKas B CTPaxoBoii BbiNiaTte, eCnn cTpaxosaTesib He obecneunn npaso perpecca;

- YYMHEHVe CTPaxoBLLVMKOM NPenAaTCTBWIA CTpaxoBaTento B nepefave CTPaxoBLUMKY [OKYMEHTOB, NOA-
TBEPXAALWMNX HACTYN/IEHNEe CTPAxX0BOro Cayvas 1 xapakTepusyLwmnx NPUYNHEHHbIE UM YObITKN.

- 0TKa3 CTpaxoBLyuKa OT 0h1LManbHOro NnpecTaseHns CTpaxoBaTesilo CBOEro pacyeTa pasmepa cTpa-
XOBOTO BO3MeLLEeHNS.

MmyuiecTBeHHast OTBETCTBEHHOCTb CTPAxXOBLUMKA 3a TakMe HapyLlleHUs KpaiHe pefko npegycMmarpusa-
eTca npasuaaMy cTpaxoBaHUs U cTaHZapTHbIMU [0roBOpamMy CTPaxoBLLMKOB, YTO MOOLWPSET UX K NOJO6HbIM
HapylweHuam. MoaTomy cnefyeT cunTaTb A06POCOBECTHOV NPAKTUKY BKIIOYEHUS B [OTOBOPbI CTPaxoBaHWA
ycnosus 06 NMyLLECTBEHHOW OTBETCTBEHHOCTY CTPaxO0BLL/Ka 38 HEOOOCHOBAHHOE MPUYNHEHNE NPENnATCTBUIA
CcTpaxoBaTesio B peanunsauum ero 3akOHHbIX Mpas Ha BO3MeLLeHne Bpeaa, NPUUNHEHHOTO eMy HeHaanexatwm-
My AeAcTBUAMUN Unn 6e3aeincTBreM CTPaxoBLLMKa, BKIOYasA 310ynoTpebieHne npaBoM C ero CTOpoHbI. Takas
OTBETCTBEHHOCTb MOXET BbIPaXaTbCA B BAAE BO3MELLEHNS MPUUYNHEHHbIX CTpaxoBaTesnto aTMMN AeliCTBUAMMN
(6e3neiicTBMEM) YOLITKOB U KOMNEHCALUM MOPasIbHOTO Bpeaa.

OcCHOBHble crnocobbl 3awWmnTbl NpaBa NOTPeOUTENA Ha BO3MeLLeHWe NMPUYMHEHHOrO eMy Bpeaa — Tpe-
60BaHNa noTpebutenein 0 BKAYEHNN B NpasBuaa CTpaxoBaHUs U CTaH4apTHble AOroBOPbl YKa3aHHOro Bbille
ycnoBusi 06 MMyLLECTBEHHON OTBETCTBEHHOCTU CTPaxOBLLMKA 3a HapyLLleHue 3TOro npasa, NPUMEeHeHue op-
raHamy rocyapcTBEHHOro Hag3opa Mep aAMWHUCTPATUBHON OTBETCTBEHHOCTW CTPaxOBLLMKOB 3a Takue Ha-
pyleHus. cyfebHble NCKM noTpebuTenein v B UX 3alumTy.

6.6 TMpoueccyanbHbie NpaBa NoTpebuTens npu obpaweHnn 3a cynebHol 3awnTon

B cOOTBETCTBUM C [eiCTBYOLIMM 3aKoHOAATeNbLCTBOM fe/sla No crnopam, BbiTEKAlWMM U3 JoroBopa
[06POBO/ILHOTO UMYLLLECTBEHHOTO CTPaxoBaHus, NOABELOMCTBEHHbI Cyaam 06Lei opucamukumm. Ecnm B Ka-
yecTBe WUCTUA BbICTynaeT notpebutens — u3nyeckoe nuLo, 3akyvBLIee [O0roBop AOO6POBOILHOIO NMY-
LLLeCTBEHHOI0 CTPaX0BaHUSA A/15 IMYHbIX U MHbIX HYXA, HEe CBSA3aHHbIX C OCyLLEeCTBAEHUEM NpeanpUuHUMaTelb-
CKOIl fesTeNbHOCTH, Takol nUcTel, BNpase:

- obpawarbcsa B Cyf N0 CBOEMY BbIGOPY N0 MECTY HaxoXeHust 0TBETYMKA IGO0 N0 MECTY XWUTeNbCTBa
UM MecTy nNpebbiBaHMs UCTLA IGO0 N0 MECTY 3aK/IYeHUss UM MecTy UCMOSTHEHUSI JOTOBOPA;

- nofasatb UCK B cyf, 6e3 ynnatbl rocyapCTBEHHOW MOW/INHDI;

- TpQﬁOBaTb HEe TOJIbKO B3bICKaHUA I'IpVIHI/ITaIOLLlEI‘/'ICFI eMy CyMMbIl CTPaxoBoro so3melleHnsa, HoO U BO3-
MeLLeHNs eMy YObITKOB, MPUUMHEHHbIX HEHaANeXalum UCNOoNHEHeM OTBETUMKOM CBOMX 0653aTefIbCTB MO
[l0roBOpY, BbINaTbl NPefyCMOTPEHHO 3aKOHOM HEeYyCTOWKM, KOMNEHCALMN MOPaNbHOrO Bpeaa, a Takke B3bl-
CKaHusl C OTBETYMKa B ero nosb3y Wrpada 3a 0Tkas 0T 4O6POBOILHOIO YA0BNETBOPEHUS 3aKOHHbIX TpeboBa-
HWiI1 NoTpebuTens B pasmepe NonoBUHbI B3bICKAHHOW CYOM CyMMbl.

MpaBamn Ha BbIGOP CyAa Mo OAHOMY M3 NEePeYUC/IEHHbIX Bbllle MECT U Ha OCBOGOXAEHME OT ynnathbl
cy,u,e6H0|7| NOLWWNHbI 3aKOHOM HajeneHbl TakXe NHble npoleccyasibHble UCTLbI N0 UCKaM, CBA3aHHbIM C Hapy-
LeHneM npae noTpe6uteneii: hefepanbHblii opraH rocyaapcTBEHHOIO Haj3opa B 06/1acTi 3alMThbl NpaB no-
Tpebuteneii 1 ero TeppuTopuanbHble NoapasaesneHns, opraHbl MECTHOTO camMoynpaB/ieHusl, 06LWEeCTBEHHbIE
06beMHeHNs noTpebuTenein n nx accouunanun (Corsbl).

Mpwn LeHe ncka, He NpeBbIWalLWell Ha AeHb ero nogadv NATUAECATY Toicad py6neii, noTpebuTento cne-
AyeT obpalatbca K MMPOBOMY Cy/fibe, KOTOPOMY MOACYAHbI Takue Aena, fLaxe ec/in 0AHOBPEMEHHO ¢ Tpebo-
BaHNEM MMYLLECTBEHHOIO Xapaktepa, noAcyAHbIM MUPOBOMY Cy[be, UCTLOM 3asB/eHO TpeboBaHne O KOM-
neHcauuy MopanbHOro Bpeaa, ABNSWEeeca Npon3BoAHbIM OT MYLLECTBEHHOrO Tpe6oBaHus.

Mpu UeHe ucka, NpeBblllAWEN Ha AeHb nofayun 3asBfeHus NATbAECAT Thicay py6neli, a Takxe no
nuckam, He nognexaluumM oueHke (Hanpumep, 0 HapylweHun npasa NoTpebuTens Ha AOCTOBEPHYIO MHOPMa-
uni0), Aena noAcyaHbl paioHHOMY CyAy.

Tpe6oBaHusi cTpaxoBaTenisi 06 USMEHEHUN UK PaCcTOPXEHUN JOroBopa A06POBOSILHOIO VMYLLECTBEH-
HOro CTpaxoBaHWsA MOTYT OblTb 3asiB/IEHbI B CYA TOJIbKO MOC/ME NOMyYeHUs oTKasa CTpaxoBLiMKa Ha npeaso-
XeHve cTpaxoBaTenisi U3BMEeHUTb WM PacTOPrHyThb AOrOBOP /IGO0 HENoslyyeHuss oTBeTa B CPOK, yKa3aHHbIN B
npeanoXxeHnn N6o yCTaHOBMEHHbIV 3aKOHOM WM OTOBOPOM, a Npu €ro OTCYTCTBUM — B TPUALATUAHEBHbIA
CPOK.

Mo cnopam, BbITEKaloLMM 13 JOrOBOPOB A06GPOBOILHOIO UMYLLLECTBEHHOTO CTPaxOBaHWs, YCTaHOBMEH
[BYXTOZMYHbIA CPOK MCKOBOW AABHOCTU, KOTOPbI/ MCUUCNAETCS C MOMEHTA, Korda cTpaxoBaTesb y3Haa win
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[O/MKeH 6bl y3HaTb 06 0TKa3e CTPaxoBLUMKa B Bbiniate CTPAxXOBOro BO3MELLEHWSI UM O Bbinsiate ero cTpa-
XOBLLMKOM He B NOSIHOM 06beMe, a Takke C MOMEHTA UCTEUYEHUs1 CPOKa BbiN/iaThl CTPAXOBOIO BO3MELLEHUS,
npeaycMOTPEHHOMO AOTOBOPOM CTPaxOBaHUs.

7 OpraHusayus 3awuTsl npaB noTpebuteneii ycnyr 4O6p0BOLHOTO
MMYLLECTBEHHOIO CTpaxoBaHus

7.1 Cuctema opraHoB 1 opraHusaumnii, ocyw,ecTBAAKLWMX 3alWnTy npas notTpebuteneit ycnyr
[006POBOMBLHOIO MMYLLLECTBEHHOIO CTpaxoBaHus

3awmTty npae notpebuTeneil, [O6POBOILHO CTPAXYIOLWMX CBOW UMYLLEECTBEHHbIE UHTEPECHI, B POCCHIACKO
denepaymm ocyLLEeCTBASAIOT B COOTBETCTBMM CO CBOMM MOSIHOMOUYMSIMU UK NpaBamu (CM. NpuaoXeHue A):

- BaHk Poccun (Cnyx6a BaHka Poccuy no 3awuTte npas notpebuteneil hMHaHCOBbLIX YCAYr Y MUHOPU-
TapHbIX aKL1MOHepoB):

- GepgepanbHas cnyxba no Hag3opy B chepe 3almThl NpaB NoTpeduteneli n 61aronoslyyuns Yenoseka —
PocnoTpe6Hagzop.

- opraHbl MECTHOrO camoynpaB/ieHns:

- 06LLecTBEHHbIE 06bEAMHEHNA NOTpebuTeneld, ux accoumaLmm (Corsbl);

- VHble HEKOMMEepYeCcKMe 1 KOMMepPYeCckme opraHnsaumm, yctaBam KoTopbIX He NPOTUBOPEUUT OKasaHue
npaBOBOMi, 3KCMEPTHOI 1 WHOW 3aKOHHOI NoAAEePXKU NOTpebutTensmM-cTpaxoBaTesisam.

MonHoMouMa MK NpaBa ykasaHHbIX OPraHoB 1 06LEeCTBEHHbIX 06beAUHEHNI noTpebuTeneil, ycTaHOB-
NIeHHble AeiiCTBYIOLWNM 3aKOHOAATETbCTBOM, NPeACcTaBeHbl B NPUIOXeHUN A.

7.2 MopsAAOK OKa3aHUsi NMpaBoBO NOMOLWM NOTPe6GUTENSAM-CTPaxoBaTeNSAM

MpaBoByO NMOMOLLL NOTPEOUTENAM-CTPAxXoBaTENSAM PEKOMEHYETCA OKasblBaTb B NOpsAKe, npeaycmo-
TPEHHOM HaunoHasnbHbIM cTaHgapTom FOCT P 56877.

Mpu AvarHocTvke cuTyauuun, 3asB/EHHON NoTpebuTenem-cTpaxosaTeneM. HeEOO6XOAMMO Npexe Bcero
NpoBeCTU aHanu3 [orosopa CTpaxoBaHUSA Ha NpegMeT ero COOTBETCTBMA 0b6s3aTefibHbiM TpeboBaHUAM, a
B YaCTUW, HE pernameHTMPOBaHHON 0653aTenbHbIMU TPe6oBaHMSAMUN 3aKOHOAATENbCTBA — €r0 COOTBETCTBUA
TpeboBaHUsAM [O06POCOBECTHbIX MPAKTUK, NPefCcTaBleHHbIM B HacTosLWeM cTaHaapTe. Ocoboe BHUMaHWe npu
3TOM cniegyeT 06paTuUTb Ha 3aKOHHOCTb, AOCTATOUYHOCTb W OAHO3HAYHOCTL YCNOBWIA gorosopa 06 06A3aHHo-
CTSAX CTOPOH MpW HacTynaeHun cobbITUs, paccmMaTpyBaemMoro ctpaxoBaTesieM Kak CTPaxoBoW cnyyai, o cno-
cob6ax OLEHKN NPUYNHEHHBIX BC/EACTBME 3TOr0 COOLITUA YObITKOB UMYLLECTBEHHBIM UHTEpPECaM cTpaxosare-
N 1 nocneaylowero pacyeta pasmMepa npuyntatoLLerocs emy CTpaxoBoro Bo3MellleHNs, 0 CPoKe 1 nopsake
BbIMN/1aTbl CTPAXOBLLMKOM CTPaxOBOro BO3MELLEHUSA CTpaxoBaTeslto, a Takke Ha yC/ioBuUs 06 OTBETCTBEHHOCTHU
CTpaxoBLyMKa 3a HapyLleHns YCNoBuiA 4orosopa, ecnun oOHW npeaycMoTpeHbl OrOBOPOM.

Mpn Heo6xoAMMOCTN MOATOTOBKM MO ObpalleHnio noTpebutens-ctpaxosartens npeTeHsun (Tpebosa-
HKA). Xanobbl (3aABneHns), cyaebHoro ncka cnefyeTt pykosoAcTBOBaTLCA PEKOMEHAALMAMN U NPUMEPHBIMU
o6pasuamMmn ykasaHHbIX NpoLeccyasbHbIX AOKYMEHTOB, cogepxawmmuca B TOCT P 56877 v ero npunoxe-
HuAx A n B.
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MpunoxeHne A
(cnpaBoyHoe)

MonHoMouYMs rocyAapCTBEHHbIX OPraHoB, OPraHOB MECTHOro caMoynpaB/ieHns
M 06 EeCTBEHHbIX 06beANHEHNI NoTpebuTeneli
B 06/1aCTK 3alMTbl NpaB NnoTpebuteneit ycnyr ctpaxoBaHma

1. Cnyx6a BbaHka Poccuu no 3awuTte npae notpebuteneii PUHAHCOBbLIX YCAYr U MUHOPUTAPHbIX akyMoHe-
pOB ynonHomoueHa:

- OLeHMBaTb COCTOSIHME perynMpoBaHnA CTPaxoBoi cdpepbl C TEUKW 3peHus 3aluTbl npaB noTpebuteneit ycnyr
CTpaxoBaHWs U rOTOBUTb MPEeSNOXEHUS N0 BHECEHNIO U3MEHEHWN B HOPMATWBHbIE MPABOBbIE aKTbl:

- paccmatpuBatb Xanob6bl U 06palLeHns NnoTpebuTeneii ycnyr ctpaxoBaHus:

- NPVMEHATb Mepbl MPUHYXAEHNA K CTPaxoBLMKam B C/lyYaB HapylleHus UMW npas noTpebuTeneii-ctpaxosaTenei;

- OCYyLeCTBNATb 3KCNEepTU3y CTaHAAPTOB CAMOPEryIMpyeMblX OpraHu3aLuii y4HacTHUKOB CTPaxoBOro pbiHKa C TOUKU
3peHus 3aluTbl NpaB NnoTpebuTeneii ycnyr ctpaxoBaHus:

- paspabatbiBaTb M OCYLECTB/SATb MPOrpaMMbl MOBbILWEHUSI PUHAHCOBOI FPaMOTHOCTM U UHGPOPMUPOBAHHOCTU
HacefneHns 06 MHCTUTYTax U MHCTPYMeHTax CTPaxoBoro pbiHka Poccuiickoit ®epepauuu.

2. ®epepanbHaa cnyx6a no Hag3opy B chepe 3awuTbl NpaB notpebuteneit n 6narononyyms 4venoseka
(PocnoTpe6Haa3op) ynonHomoveHa:

- OpraHn3oBbiBaTb M MPOBOAUTbL MPOBEPKN COGMOAEHUA CTpaxoBLMKaMy 06A3aTeflbHbIX TPe60BAHUA K HAM 1
npegnucaHnii 4OMKHOCTHBLIX AUl PocnoTpebHaa3opa M COOTBETCTBUA OKasblBaeMblX UMW ycnyr ob6asaTefbHbIM Tpe-
60BaHMAM. obecneunsaLnM 6€30NaCHOCTb 3TUX YCAYT ANS XU3HWU 1 340pOBbA NoTpebuTenei n npegynpexgannm
felicTBus, BBOAALWME noTpebuTeneii B 3abnyxeHune, 1 npefoTBpalliaolLMmM NpUYNHEHe Bpea UMyLLecTBy noTpeou-
Tenei.

- NPUMEHATb Mepbl NpeceyeHns HapyLlleHnii 06s3aTenbHbIX TpeboBaHuiA, BblfaBaTb NpPeAnMcaHna CTpaxoBLyKkam
0 MpekpaLieHun HapyLleHuii npas notpebuteneii;

- HanpaBnATb MaTepuasbl O HapylweHuy npas noTpebutenein B ®egepanbHyto cnyxby nNo Hag3opy 3a CTPaxoBoi
[leiTeNbHOCTbIO A1 PeLleHns BONpoca O NPYOCTaHOBEHWNN [eiCTBUS aHHON NNLEH3UN UM O ee JOCPOYHOM aHHY/u-
poBaHuu:

- cuctematuyecku Habnwogatb, aHanM3vpoBaTb W MPOrHO3MPOBaThb WCMOMHEHWE CTpaxoBLuKamu ob6a3aTesibHbIX
Tpe6oBaHWii B 06n1acTu 3alnTbl NpaB NoTpebuTeneit ycnyr ctpaxoBaHus Npy oCyLLeCcTBIEHNN CBOEl AeATeNbHOCTH, B TOM
yucne ocywecTBAATb CTaTucTuyeckoe HabnwaeHne, yyeT N aHanus cnyvyaes NpUUYVHEHUA BpeAa noTpebutensam scnep-
CTBME HEAOCTATKOB OKa3biBAEMbIX CTPAXOBbIX YCNyr, BKIOYas npefocTaB/ieHne noTpe6uTensiM HeCBOEBPEMEHHOM, He-
NOJIHOW. He,0CTOBEPHOI U BBOAALLEN B 3abnyxaeHne nHdopmanmmn 06 okasbiBaeMblx ycnyrax;

- eXerogHo NpoBOANTb aHann3 n oueHKy 3 PeKkTUBHOCTU (hefepanbHOro rocyJapcTBEHHOro Haj3opa B 061actu
3awWuThl Npas noTpebuteneil — ctpaxosaTtesieli CBONX UMYLLECTBEHHbIX MHTEPECOB;

- BblJaBaTb CTpaxoBLiMKa»/ NpeAncaHnsa o NpekpalwieHnn HapylweHuii npas notTpebuTteneil n o6sa3aTenbHbIX Tpe-
60BaHuii. 06 ycTpaHeHUN BbISIBMIEHHbIX HAPYLIEHWI N NPOBeAEeHN MePONPUATUIA No o6ecneyeHnto NpeAoTBpaLLeHns Bpe-
Aa NINYHOCTU N UMYLLLECTBEHHbBIM UHTEpecaM noTpebuTtenei;

- COCTaBNATb NPOTOKO/bI 06 aAMUHUCTPATUBHBIX MPaBOHapyLUeHWAX B 061acTu 3awWuTbl Npas noTpebuteneit-ctpa-
xoBaTesieil, paccmaTpuBaTb filefla 0 Takux NpaBOHapPYLLUEHNAX U NPUHUMATb Mepbl N0 UX NPefOoTBPALLEHWIO;

- HanpaefATb B YNO/HOMOYEHHbIE OpraHbl MaTepuanbl Mo HapyLWeHUsM CTPaxoBLyKaMu 0653aTesnbHbIX TpeboBa-
HWIA A4NA pelleHns BONPOCOB O BO30OYXAEeHNN YroIOBHbIX AieN Mo Npu3Hakam NpecTynaeHunid;

- obpalartbca BCyf € 3a8B/EHUAMU B 3aLMTy Npas noTpebuTeneil, 3aKOHHbIX MHTEPeCoB HeonpeaeIeHHOro kpyTa
notpebuTeneii, a Takke c 3asB/IEHNEM O NKBUAALMN CTPAxXOBLiVKa 3 HEOAHOKpaTHOe uin rpy6oe HapylleHve npas no-
TpebuTenei;

- faBaTb M0 CBOEli HUUMaTKBe NM60 No 3anpocy cyja WAn 3auHTepecoBaHHOro opraHa WUCNOMHUTENbHOW BNacTn
ohuunanbHble pasbCHEHMS N0 BONpOcaM NPUMEHEHUS 3aKOHOB U MHbIX NPaBOBbIX akTOB Poccuiickoil ®epepauunn, pery-
NMpyloL X OTHOLWEHNS B 06nacTu 3awuTbl Nnpas noTpebuteneil.

3. OpraHbl MECTHOTO camoynpaB/ieHus Bnpase:

- paccmaTtpuBatb xanobbl notpebuteneii-ctpaxosaTesieil. KOHCYNbTMPOBaTb MX NO BOMpOCam 3aluTbl Mpas Mo-
TpebuTenei;

- obpawaTtbcsa B CyAbl B 3alMUTy NpaB KOHKPETHbIX NOTpebuteneii-ctpaxosareneil MAN X HeonpeaeneHHoro Kpyra;

- NPV BbISABNEHUN MO Xanobe noTpe6uTens CTpaxoBsLyMKa, YCNYrn KOTOPOro OnacHbl A1 UMYLLECTBEHHbIX UHTe-
pecoB noTtpebuTeneii-ctpaxoBarteneii. HesameanuTenbHo nssewaTtb 06 atom Cnyx6y baHka Poccun no sawute npas
notpebutenei PUHaAHCOBBIX YCIYT 1 MUHOPUTAPHbIX aKunoHepoB 1 (nin) PocnoTpebHaasop.
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4. O6uWecTBeHHble 06beANHEHUA noTpebuTeneii, ux accouunaLlumn (cow3bl) Bnpase:

- yyacTBoBaTb B pa3paboTke NPOEKTOB HOPMATUBHbLIX NPaBOBbIX aKTOB, PEryMPYIOLLMX OTHOLEHUS B 061acTy 3a-
WMTbl NpaB noTpebuTeneii-ctpaxosaTesneiil, B TOM Yyncie ycTaHaB/IMBalLWNX TpeboBaHus, oba3atenbHble ANA CTPaxos-
LLIVIKOB;

- NPOBOAWTbL HE3aBUCKHMY 3KCMepTn3y 6e30MacHOCT M KayecTBa YC/yr CTpaxoBaHUs, a Takke A0CTOBEPHOCTU
MHhopMaLMmM 0 HUX. NpeAcTaBAAEeMOl CTpaxoBLUKamMu:

- OCyLWecTBNATbL O6LWEeCTBEHHbI KOHTPObL 3a cobnojeHnem npas noTpebuTeneii-ctpaxosartesneil U HanpasasATb
B OpraHbl rocyjapCTBEHHOro HaA3opa W opraHbl MECTHOro camMoynpaBs/ieHusi MHpopMaLuio o drakTax HapylleHus npas
notpebuTtenei-ctpaxosarteneii ANA NPOBEAEHUSA NPOBEPKA 3TUX PAKTOB M MPUHATAA Mep MO MPEeCeYEeHUI0 BbIB/IEHHbIX
HapyLUEeHWA;

- yyacTBoBaTb B MPOBEAEHUUN IKCMEePTU3 No pakTaM HapyLlleHuii npaB noTpebuTenein-ctpaxoBarteneli ¢ CBA3N C UX
obpalieHnamu;

- pacnpocTpaHsTb MH(hopmaLuio 0 npaBax noTpebuteneii-ctpaxosaresnieil U 0 HEO6XOAUMbIX [,eACTBUAX NO 3alyuTe
3TUX MpaB, a Takke 0 pe3ynbTaTax CPaBHUTE/IbHbIX MUCC/eAoBaHUii kKayecTBa ycnyr CTPaxoBLWKOB Ans noTpebuteneii-
cTpaxoBaTeneii:

- BHOCWTb B OpraHbl NpoKypaTypbl U hefepanbHble opraHbl UCNOTHUTENIbHOW BNacTn MaTepuansl 0 NPUBAEYEHUN K
OTBETCTBEHHOCTM CTPAXOBLUMKOB, HapyLIaLWNX npasa notTpebuTeneii-ctpaxosareneii:

- obpalaTbCa B Cyfibl C 3asAB/EHUAMU B 3aLLMUTY NpaB KOHKPETHbIX NOTpe6uTeneit-ctpaxoBarenein nnm ux Heonpe-
[leNNeHHOro Kpyra;

- yyacTBoBaTb COBMECTHO ¢ PocnoTpe6Ha30poM B (OPMUPOBAHUN OTKPbITbIX 06LLEeA0CTYNHbIX FOCYAaPCTBEHHbIX
MHOPMaLMOHHbIX pecypcoB B 061acTu 3aluTbl Npas NoTpebuTteneii-ctpaxosareneil.
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MpunoxeHne b
(cnpaBoyHoe)

OTBETbl HA HEKOTOPbLIE TUMNYHbIE BOMPOCHI NOTpe6uTenei ycnyr
[06POBOBLHOIO UMYLLLECTBEHHOTO CTPaxoBaHUs

Bonpoc noTpe6utens. 3acTpaxoBasna kKBapTupy no KOPo6OYHOMY Noaucy, KOTOPbIA Kynuna B casioHe cBsisu. Koraa
MEHS 3anuan cocefmn cBepxy, CTpaxoBasi KOMNaHus oTkaszanacb onfaymeaTb CTOMMOCTb PEMOHTA B NOHOM 06beme, Co-
CNaBLUMCb Ha TO. YTO CTPaxoBasi CyMma B MOEM MO/INCe MEHbLUE CTOMMOCTY OTAENKM BCel KBapTupbl. CTpaxoByto Bbinna-
Ty paccuutanu no nponopuuu cTpaxosas cymma no noancy K CTOUMOCTU KBapTupbl. Monyynnuce koneliku. MNpasomepeH
NV Takoi pacuyeT?

OTBeT KOHCY/NbTaHTa. [paBoMepeH, NOCKO/IbKY CTPaXOBLLMKM B CBOMX KOPOBOUHbLIX NPOAYKTaxX yCTaHaBANBAOT ANA
c/yyaeB, Korga crpaxoBasi CymMMa, YCTaHOB/IEHHAst B [JOrOBOpe CTpaxoBaHWUs, HVKe AeiiCTBUTEeNbHOW (CTpaxoBoil) CTon-
MOCTM 06beKTa CTpaxoBaHUsi, YC/10Be BO3MELLEHWNA «NO NPONOPLMM», TO €CTb NPONOPLUMOHANBHO OTHOLLEHMNIO CTPaxX0BOW
CYMMbI K AeliCTBUTENbHONI (CTPaxoBoil) cToMMocTh. MO3TOMYy He COBETyeM NoKynaTb CTPaxoBOW MOSUC B CasioHax CBS3W
1 ToMy NoA06HbIX MecTax, rae Bbl He cMOXeTe 03HaKOMUTLCA C BaXKHbIMU AN1A Bac ycnoBuaMu 3ak/io4aeMoro 4orosopa,
3a/aTb BONPOCHI ¥ MOMYYnTb pasbscHeHns cneymanmcta. O3HaKOMUBLUUCH C YCNIOBUAMYM NpegnaraeMoro noavca B ouce
CTPaxoBOVi KoMMnaHuu. Bbl MOrAn 6bl NPeANoXNTL CTPAXOBLLMKY 3aK0UNTL C Bamu AO0roBOp Ha WHbIX, TOXE CTaH4apTHbIX
yCnoBuAX onpefeneHns pasMmepa CTpaxoBoro Bo3MelleHns B Nogo6HON cutyaymm — «no nepBomMy puUCKy», Korga ctpaxo-
BO€e BO3MELLEHNE paccunTbiBaeTca B pasmepe hakTuyeckoro yuiepba B npegenax cTpaxoBoii CyMMbl. Tenepb e Bbl. He
nonyumB OXugaemoro pesynbTata OT CTpaxoBku, YyBCTByeTe cebs o6mMaHyToin. OgHako ecnu Bbl npusHaeTe, YTO B 3TOM
ecTb 1 Bawa co6cTBeHHasi BUHA. 3TO. BO3MOXHO, NO3BONMUT Bam usbexarb NoA06GHbIX HENPUATHOCTEW B ByayLiem.

Bonpoc. 3acTpaxoBan CBOK OTBETCTBEHHOCTb Nepef coceAsmu. Korga ynpasnsiolas KOMNaHua MeHana y MeHs
B KBapTupe 6arapen, Cny4yuncs 3anve cocefieil. Y HUX cUbHO nocTpagan notonok. CTpaxoBas KoMnaHus oTkasanacb
nnaTWTb 3a PemMOHT, ckasas, YTO BMHOBATa ynpasnslolWas KOMNaHua v NNatuTb JO/KHA OHa. YTo MHe genaTb, coceaun
rPO3siT CyAoM.

OTBeT. CTpaxoBasi KOMNaHuA He npasa. [pu HacTynieHWn CTPaxoBOro cayvyas CTPaxoBLYMK JO/MKEH WUCMOMHUTL
cBOU o6sa3aTenbCTBa NO [A0rOBOPY HE3ABUCUMO OT MPUYMH, €ro Bbi3BaBLIKX (€C/IM 3TO He DOpPC-MaXopHble 06CTOSATE b
CTBa. NepeyncneHHble B ee MpaBunax cTpaxoBaHus). 3akOHOAATENbCTBO 3aljuLiaeT B NePBY0 o4Yepeab MHTepechl L.
OTBETCTBEHHOCTb Nepes KoTopbiMK Bbl 3acTpaxoBasnyv, HO NP 3TOM MO3BO/NSET CTPAXOBLLMKY, BbINOMIHUB CBOW 06513aTe/lb-
cTBa nepef HUMU, 06paTUTb NPUUMHEHHbIE MX UCMOIHEHNEM Y6bITKM Ha BUHOBHUMKA B nopsiake perpecca. Bam cnepyet
o6patuTbCcAa C xanoboit B baHk Poccun nnm PocnoTpebHan3op nmbo nogatb UCKOBOE 3asB/fieHVe B CyA. MPUIOXWB A0-
KyMeHTanbHoe NnoATBepXAeHne oTkasa CTPaxoBOil koMnaHuu NM60 Henony4YeHWs OT Hee OTBeTa Ha Balue 3asBneHue o
CTPaxoBOM BO3MeLLEHUN MO CTPaxoBOMY ciiyyato. Ecnu xe cocefm onepeaat Bac co cBoum uckom, Tpebyiite npusneve-
HMA CTPAxOBOI KOMNaHWM B Ka4eCTBE COOTBETUMKA MO UX UCKY.

Bonpoc. A kynun nonuc cTpaxoBaHus Ha cryvai notepu paboTel, korga 6pan kpeauT B 6aHke. Yepes rog MeHs
YBONWUN, 3aCTaBUB HanucaTb 3asiBfieHWe No COGCTBEHHOMY XeaHuio Nof Yrpo3oii yBOMIbHEHUSI MO «MIOX0N» cTaTbe.
CTpaxoBasi KOMNaHUA oTkasanacb NaTUTb No noaucy. Tenepb A 6e3 paboTbl, HO C KpeAUTOM. MOXHO 1 3acTaBUTbL CTpa-
XOBYIO KOMMNaHWIo 3annaTuTb?

OTBeT. HeT. YBO/bHEHME N0 COGCTBEHHOMY XenaHuio — CTaHAapTHOE UCKII0YEHNEe U3 CTPaxXoBOro MOKPbLITUA. Hyx-
HO BHUMATE/IbHO 3HAKOMUTBLCSA C YC/IOBUAMW A0roBOpa CTpaxoBaHWUA nepef NoKynkoi mosmca u NOMHUTL O HUX, Korga
BEPOATHOCTb HACTYN/IEHUSI CTPAxX0BOro Cayyas CTaHOBUTCA BeCbMa BbICOKO. BO3MOXHO, NOHMMAas, YTO AMLIMTECh CTpa-
XOBOro BO3MeLeHWs. Bbl He cTanu 6bl NucaTb 3asiBfeHne No COGCTBEHHOMY XefnaHuio, a B ciyvyae Heo60CHOBaHHOTO
YBOJIbHEHUS N0 «M10X0N» cTaTbe 0cCnopunn 6bl ero B cyfe.

Bonpoc. Korga nokynana yepes VIHTepHeT 6uneT Ha camosneT, nporpamMma npeanoxuna MHe 3actpaxoBaTbCs OT
HeBO3BpaTa CTOMMOCTU 6uneTa Npu HeBblaeTe. NOCTaBMB rasnoyky. S ranouky noctasuna. pu onnare ¢ MeHsA cnucanu
B TOM 4MC/le U CTOMMOCTb CTPaxoBKM. Yepes HecKosibko AHell A mocmoTpena npasuia nepeBo3yvka W oKasanocb, YTO
nosiHas cToMMocTb 6uneTa Bcerga Bo3BpaliaeTcs npu oTkase oT noesfkn. 1 cpasy nepesBoHWNa B CTPaAXOBYH KOMMNaHWIO
€ Npocb6oii BepHYTb feHbI, Tak kKak MHe Takas (hUKTUBHAs CTpaxoBka He HyxHa. CTpaxoBasi KOMNaHUsi MHe oTkasana,
coCnaBlUMCb Ha TO. YTO CTpaxoBas 3aluTa AelicTByeT C MOMEHTa onnaThl MOANCA U PACTOPrHYTb AOTOBOP YXe Heslb3s.
MpaBomMepeH N1 0Tka3 B pacTopXeHun nonuca?

OTBeT. CTpaxoBasi KOMNaHua Beena Bac B 3a6nyxaeHue, ee [eiCTBUSA HE3aKOHHbI, a 0TKa3 BEPHYTb feHblN He-
npaBoMepeH. 3aKOH He paspellaeT CTpaxoBaTb PUCKWM, KOTOPble He CyLiecTBYOT. Tak 4To Baw [OroBop cTpaxoBaHus
HUYTOXEH C MOMEHTA ero 3ak/Il04eHUS U NOTOMY He UMeeT NPaBOBbIX NOCNEACTBUIA, a ero CTOPOHbI 0683aHbl BO3BPATUTL
APYT Apyry BCe. 4TO MMMW MOJIyYEHO MO 3TOMY A0roBOpPY. TO eCTb CTPaxoBLMK 0653aH BEPHYTb Bam He3aKoHHO nmonyyeH-
Hylo OT Bac cymmy B npoTuBHOM cnyyaB Bbl BNpase noxasnoBaTbCA B OpraH rocyjapCcTBEHHOro Haj3opa Ha (OUHaHCOBOM
pbiHke (BaHk Poccumn) unm Ha notpebuTtenbckoM pbiHke (PocnoTpe6Hag3op) Nnbo obpaTtnThes B cyd. B nto6om cnyyae pe-
KOMeHAyem nponHdopmuposaTb BaHk Poccum, KOTOpbIil MMeeT NoSIHOMOUNA A5 NpeceveHns NoA06HO MOLEeHHNYecKol
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NpaKkTUKN N NPUBEYEHNS K OTBETCTBEHHOCTMN OCYLLECTBSIOWMX €€ L. YTOBbI 3aWnTUTL OT 06MaHa Apyrnx nokynatenei
aBnmabuneTos Ha TOM xe caiiTe.

Bonpoc. MHe noBpeaunu aBTomo6ub, KOTOpbI A ocTaBuna Bo gsope. ViHcnektop MBB/ ochopmun aBapuio, HO
faTty B cnpaske He NpocTaBW/l — cKasasl, YTO He 3HaeT, Korja oHa npousowsa. A cTpaxoBas KOMNaHus WU3-3a 3TOro OT-
ka3ana MHe B BbinsiaTe no KACKO. Kak MHe Tenepb 6bITb?

OTBeT. MocKonbKy 04eBUAHO, YTO MOBPEexX/JeHWe aBTOMOGWUAA NPOM3OLI0 B Nepuod AeiicTeus gorosopa KACKO
(ecnn 6bl 3TO NPOM30LLJIO paHblue, NoOBPexXaeHne 6bi10 6bl 3athKCMPOBAHO B [Oroeope), 0Tka3 CTpaxoBOi KOMNaHUN B
Bblf/laTe CTPax0BOro BO3MELLEHNA MO NpuUYNHE OTCYTCTBUA AaTbl npoucliectsns B cnpaske MBI/ He ToNbKO Hef06po-
COBECTEH. HO 1 He3akoHeH. [MonyunTe OT cTpaxoBLuka oduymanbHoe n3BelleHre 06 oTkase B BbinsaTe € ykasaHuem ee
NPUYMHBI U NofasaliTe UCK B CyA. He noneHnTech Takxe noxasnosaTbCs Ha Hero B baHk Poccun — opraH rocyjapcTBeHHo-
ro HaA3opa 3a CTpaxoBbIMUW OpraHM3auvsamMu, OH BNpase NMoBAVATbL Ha Balluero cTpaxoBLiuka yrpo3oi afMUHUCTPATUBHOIO
HakasaHusa BNIOTb A0 NPUOCTAHOBEHNUSA NINLEH3NN.

Bonpoc. BoT yxe ABe Hegenv Mol MalivHy He 6epyT B peMoHT no KACKO, ccbifnasacb Ha NneperpyXeHHocTb Ma-
cTepckoii. CywecTBYyOT /M kakne-nn6o npepesnbHble CPOKN PEMOHTA MO CTpaxoBke?

OTBeT. K coxaneHuio, B 3aKOHOAATENbCTBE Taknx HOPM HeT. HO oHK 06s3aTeNbHO A0/MKHbI ObITh B JOrOBOpE CTpa-
XOBaHUSA. €CNN UM NMPesycMOTPEH BOCCTAHOBUTE/IbHbIA PEMOHT aBTOMOGWAS Ha CTaHLUU TEXHUYECKOro 06CyXUBaHUS,
ocylecTBnseMblli 3a cyeT cTpaxoBlyuka. B cnyyae HeucnonHeHns o6s3aTenbcTBa No NPOU3BOACTBY Takoro pemMoHTa B
YCTaHOBJ/IEHHbIE JOTOBOPOM CTpaxoBaHWA CPOKM CTpaxoBaTte/lb BNpaBe NopyYnTb ero BbiNOSIHEHUE TpeTbUM Anuam nnéo
NpOV3BECTM €ro CBOMMM CuaaMmn 1 notpeboBaTh OT CTPaxoBLMKa BO3MELLEHUSI MOHECEHHbIX PAcX0A0B B nNpefenax crpa-
XOBOIi BbINAaThbl.

Ho ecnun B goroBope cTpaxoBaHWs NpeAycMOTPeH BOCCTAHOBUTE/bHbLI PEMOHT aBToMO6uNs 6e3 ykazaHusa cpoka
Takoro peMoHTa, YTOo iBNSeTCs HeJ06POCOBECTHON MPaKTUKON, To Bbl BpAA nn nonyunte AOCTYyN K 4OroBopy Mexay Ba-
LUIMM CTPaxoBLUMKOM ¥ PEeMOHTHOI opraHusauueit, rge aToT CPpok Ao/KeH 6biTb onpefesnieH, 1 He CMOXeTe yCTaHOBUTb,
HapyLlueH N1 oH. Ho Bbl BNpaBe ocnopuTb Kak B NPeTEH3MOHHOM MOPsAKe, Tak U B Cyfe yC/0BMe forosopa o «beccpoy-
HOM» BOCCTAHOBUTE/IbHOM PeMOHTe 1 NnoTpeb6oBaThb BbiNAaTbl Bam cTpaxoBOro Bo3MeLLeHUs B AeHEXHON thopme, a Takke
o6patuTbCA c xanoboli B opraHbl rocyjapCTBEHHOro Hagsopa.
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