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Mpegucnosune

1 PA3BPABOTAH AKLUMOHEpHbIM 06WecTBOM «/HCTUTYT pernoHasibHbIX 3KOHOMUYECKUX UCCefoBa-
HUi» (AO «MP3W») npn yyactun ®egepanbHOro rocyapCTBeHHOro 610AXeTHOro 06pa3oBaTesibHOro yupex-
[leHus BbicLLero o6pasoBaHua «Poccuiicknii rocyfapCcTBEHHbIN YHUBEPCUTET TypusMa u cepsuca» (Preoy
BO «PTYTUC») n nopnepxke MuHUCTEpCTBa MPOMbIWIEHHOCTM U ToproBnu Poccuiickoin ®epepavmm
(MunnpomTopra Poccuu) v [lenaptameHTta TOProeav nycnyr ropoga Mocksbl

2 BHECEH TexHunyeckuMm KOMWUTETOM Mo cTaHgaptu3auun TK 346 «BbiToBOe 06CnyxmBaHue Hace-
NeHnsa»

3 YTBEPXAEH N BBEJEH B ,£l,El7|CTBl/IE Mpukazom denepasibHOTO areHTCTBa Mo TEXHUYECKOMY
perynnpoBaHuto n metponoruu ot 11 okta6psa 2016 r. No 1356-cT

4 BBEJEH BMNEPBbIE

Mpasuna npyMeHeHNs HacTOALLEero cTaHAapTa yCTaHoB/EeHbl B CTaTbe 26 PefjepasibHOro 3akoHa
«OcTaHgapTum3aumm B Poccuiickoin degepauun». IHhopmaLms 06 USMEHEHUAX K HAC T 0SiLLeMy CTaHgapTy
ny6nnKyeTCca B eXerofHom (No cocTosAHUI0 Ha 1 AHBapsa Tekyllero roga) nHopMauoHHOM yKasaTene
«HauvoHanbHble cTaHAapTbi», 8 0PULMabHbIA TEKCT U3MEHEHUI Y NONPaBOK — B eXeMeCAYHOM UHAOop-
MaLMOHHOM yKasaTene «HauuoHanbHble cTaHjapThi». B cnyyae nepecmoTpa (3aMeHbl) UM OTMEHbI
HacTOoALLLero cTaHgapTacooTBeTCTBYOLee yBefoMeHVe 6yaeT ony6mkoBaHo B 6mxaiillem Bbinycke
eXeMecCA4YHOro WHopMauuoHHOro ykasaTensa «HauwoHanbHble cTaHgapTbi». COOTBeTCTBYyHLas
nHpopmaLusa, yBeAOMIEHNe U TeKCTbl pasMelialoTcAa Takke B MHOPMALMOHHON cucTeme obuiero
noNb30BaHNA — Ha odhuLManbHOM caiTe PefepasibHOro areH TCTBa N0 TEeXHUYECKOMY PeryMpoBaHuio n
mMeTponoruv B ceTu MHTepHeT (Www.gost.ru)

© CraHpgapTuHdopm. 2016

HacTosiwuii cTaHAapT He MOXeT GbITb MNOTHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kayecTBe 0(huLManbHOTo U3faHus 6e3 paspelleHus defepasbHOro areHTCTBa N0 TEXHUYECKO-
My perysiupoBaHuio 1 MeTposiorumn
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BeBepneHune

YcTaHOBNEHHbIE B HACTOSALEM CTaHAapTe TePMUHbI PACNOIOXEHbI B CUCTEMATU3MPOBAHHOM NOPSAKe,
oTpaxatloLem cucTeMy noHATW B 061acTv 6bITOBOrO 06CNYXNBAHWNA HAcCeNEeHNS.

Lna Kaxgoro NOHATUSA yCTaHOBEH OAUH CTaHAAPTU30BAHHbI TEPMUH.

MprBefeHHble onpeaeneHns MOXHO NPy HE0BX0AMMOCTN N3MEHATbL, BBOAA B HUX NPOM3BOAHbIE MPU3HA-
K1, packpbiBasi 3Ha4eHWs UCNOIb3yeMbIX B HUX TEPMUHOB, yKa3biBas 06beKTbl, BXOAALME BO6beM onpegense-
MOro NOHATUA. [ONOMHEHUSS W W3MEHEHUS He [AO0/MKHbI HapywaTb 06beM W cogepXaHue MNOHATWIA,
onpejesieHHbIX B HACTOSAILLLEM CTaHaapTe.

CraHfapTu3oBaHHble TEPMUHbI HabpaHbl NOAY>XUPHbLIM WPUETOM, CUHOHUMbI — KYPCUBOM.

[na coxpaHeHns LenocTHOCTM TePMUHOCUCTEMbI B HACTOSILLLEM CTaHAapTe NpuBeAeHbl TEPMUHOMOIU-
yeckue cTaTtby 13 3akoHoB Poccuiickoii Pegepauun, 3ak/10YeHHbIE B PpaMK/ U3 TOHKON NTMHWN.
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

BbITOBOE OBCNY>XVUBAHVE HACENEHNA
TepMuyHbI U onpegeneHns

Consumer services fortne population. Terms and definitions

[ata BBepeHns — 2017—06—01

1 O6nacTb NpUMEHEHUA

HacTosawuii ctaHgapT ycTaHaBNUBaeT TEPMUHBI U ONpeaeneHnst OCHOBHbIX MOHATUI B 061aCTh GbITOBO-
ro 06CNy)XMBaHNS HaCENEeHNS.

TepMUHbI, yCTaHOB/IEHHbIE HACTOALMM CTaHAAPTOM, SABASOTCS 06WUMI 1 NpeAgHa3HauYeHbl ANs npume-
HEHWUst BCEMU OpraHm3aumsamMmn He3aBucMO OT KX BUAA, pasMepa, MOLLHOCTY 1 OKa3blBAEMbIX YCIyT.

TepMuHbI, yCTAHOB/IEHHbIE HACTOALLMM CTAaHAAPTOM, PEKOMEHAYIOTCA A/1 NPUMEHEHUA BO BCeX BUAax
[OKYyMEHTOB B 06/1acTV 6bITOBOr0 06CNYXUBAHUS, BXOAALWMX B cdhepy AeiicTBua paboT no cTaHAapTusaumm
N/Mnn NCNonb3yLWUX pesysbTaTbl 3TUX padoT.

2 TepmuHbI 1 onpeaeneHnsa
Ob6wue noHATUA

1 6bITOBOE 06CNyxunBaHue HaceneHus: OTpac/ib 3KOHOMUKM, COCTOAWAA W3 NPeanpuUATA pasnnyHbIX
opraHv3auoHHO-NPaBoBbIX POPM COBCTBEHHOCTU U MHANBUAYANIbHBIX NPefnpuHUMaTe e, 3aHumaloLmxcs
oKaszaHueMm 6bITOBbIX yC/yr (BblINOSIHEHUEM paboT).

MpumeuvaHuns

1 Ha Tepputopun Poccuiickoin defepaumn npeanpuaTus, 3aHUMatoLmecs okasaHueM 6bITOBbIX YCNYr (BbINOHEHNEM
paboT), PYHKLUMOHMPYIOT B COOTBETCTBUM C [paxaaHckum Kogekcom Poccuiickoii depepaummn. 3akoHoM Poccuiickoit
depepaumnn «O 3awmTe npas noTpebuteneii*. MNpasunamm 6bITOBOrO 06CNYXMBaHUA HaceneHns e Poccuiickoil deaepa-
uumn. obLepoccuiickumn knaccudpukatopamm TEXHUKO-3KOHOMUYECKOW M COuMasibHON MHopMauum 1 AoKyMeHTamu
HaLMoHaNbHOW CUCTEMbI CTaHAaPTM3aLUmn.

2 Otpacsb 6bITOBOro 06CNYXMBaHNA BKIIOHAET UHPPACTPYKTYPHbIE NPeAnpUATUS (HayuHble, MeToAnYeckne, yuyebHole,
KoopAuHUpYtoLLme nap.).

2 6bITOBas ycnyra: Ycnyra, CBssaHHas C y40B/IETBOPEHNEM KOHKPETHOI GbITOBOW NOTPEGHOCTW MHAUBUAY-
a/IbHOTO K/IMEHTA (3aKa3unka) Uau rpynnbl KAMEeHTOB.

MpumeuvaHunsn

1 BbITOBas ycnyra MOXeT Oka3blBaTbCsl Ha 6ase ucrnosHMTens (Hanpumep, ycnyru 6aHb), Ha 6ase 3akasunka (Hanpumep,
K/TMHWHTOBbIE YC/TYT1), a TakoKe Kak Ha 6ase 3akasuika, Tak u Ha 6ase McnoiHuTeNs (HanpuMep, PEMOHT PaJno3/1eKTPOHHO
annaparypbl).

2 WHavBuayabHbIM KIIMEHTOM CUMTAETCS I0PUANYECKOE INLO /1 HEKOTOPbIX BbITOBbIX YCAYT (Hanpumep, Ans KIMHWUH-
rOBbIX YCAYT, YCAYT NPaveyHbIX, YCYr XUMUYNCTKL 1 Ap.).

3 pe3ynbTaT6bITOBON yenyru: Pesynbtat AesTeNbHOCTW UCNIONHUTENS GbITOBOV YC/Tyru, HanpaB/ieHHbI Ha
YA0B/IETBOPEHME NOTPEGHOCTY MHAVBUAYA/ILHOTO KIMEHTA UK TPYNMbl KIMEHTOB.

M3panne odpuunansHoe
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4 6bITOBas ycayra Nnpon3BOACTBEHHANA: Ycnyra no co3gaHuio u/uam BOCCTaHOBEHWNIO NOTPE6BUTENbCKOM
CTOVMMOCTW M3Aenuid, NCNosb3yeMbiX B ObITy (M3roTOB/IEHNE HOBbIX, BOCCTAHOB/IEHNE 1 06GHOBNEHME ObIBLLINX
B ynoTpe6neHum).

5 6bITOBAsA ycayraHenpon3BOACTBEHHASN: YCnyra, CBsA3aHHas C lesTeNIbHOCTbI0, HanpaB/IeHHOI Ha coBep-
LIEeHTCTBOBaHNE 06pasa XM3HN KOHKPETHOTO KAMeHTa Uaun rpynnbl KTMEHTOB, YaCTUYHO CBSI3aHHas C U3MeHe-
HMeM MaTepuanbHoli COCTaBNALLEN.

MpuMeyaHune— BbITOBYIO HENPOU3BOACTBEHHYIO YC/Yry HA3bIBAIOT COLUATILHO-KYNbTYPHOIA.

6 noTtpebHOCTb 6bITOBasA: MNOTPe6GHOCTb, CBA3aHHAs C NPOBEAEHUEM PEMOHTHbLIX VM NMPOUNAKTUYECKNX
ycnyr v paboT, ycnyr n paboT no n3roToB/IEHUIO NPeAMETOB, Belleil, 06 beKTOB N0 NHAMBUAYA/IbHBIM 3aKa3am,
ycnyru paboT, CBA3aHHbIX C/IMYHOI TMTMEHOI, 034,0POB/IEHNEM U (DOPMUPOBAHUEM UHANBUAYATBHOTO 06pasa
yenoBeka, a Takke y[OB/IETBOPEHUEM WHbIX MOTPEOGHOCTEN, BO3HMKAKOLWMX B ObLITOBOW cpefe obuTaHus
yesnoBeka.

7 ucnonHnTenb 6bITOBLIX ycnyr: MNMpeanpuaTtre (opraHnsauuns) 66ITOBOro 06CNyXnBaHUs He3aBMCMMO OT
ero opraHv3aunoHHO-NPaBOBON (hopMbl, UHAMBUAYANbHbIA NpeanpuUHUMAaTe b, OKasblBalline ObliTOBble
ycnyru (BbINOIHAKLWME paboTbl) NOTPe6MTENSIM GbITOBLIX YC/IYT HA BO3ME3/4HOW OCHOBE.

8 noTpebuTenb 6bITOBBLIX YCAYr: dr3nyeckoe NMUO, MMeKLLLEe HAMEPEHME 3aKka3aTh MO0 3aka3biBatoLlee
Unv ncnonb3ytolee 6bITOBbIE yenyru (paboTsl).

MpunmeuvaHwnsa

1 MoTpebuTens GbITOBLIX YCNYr MHOTAA HA3bIBAKOT K/IMEHTOM W/ 3aKa34MKOM.

2 MomMumMo hnsnyeckmx NnL, NoTpebuTensaMm 6bIToBbLIX YCIyr MOTYT ObITb HOPUANYECKME NNLA, HANPUMEPTaKMX. KakK ycnyru
NPOMbILLSIEHHBIX NPAYEYHBbIX, KTMHUHTOBBIX YC/TYTW, YC/TYTN XUMUYECKOI YACTKM U Np.

9 chopMmbl opraHm3aynmn 6bITOBOTo 06cnyxmnsaHusa: Cnocobbl, METOAbI, CBA3aHHbIE C OKa3aHneM 6bITOBbIX
YCNyr: Ha oMY, Ha NpeanpuaTAmn 6bITOBOro 06CNyX1BaHNSA, MO MeCTy paboThl (0TAbIXa) 3aKka3uuka, nepeaBux-
HbIM MK CTaLMOHAPHLIM NpeanpuaTUEM, CPOYHOE, SKCNPecc-06CnyXunsaHne, obcayxnsaHne no TEXHOAOIM-
YyecknM HopmaTuneaM, coumanbHoe obcnyxrBaHmne, caMoobCnyxmsaHve.

10 Bug 6bITOBOM ycnyrn: COBOKYNMHOCTb O4HOPOAHBIX YC/YT, XapakTepu3yoLnxcsa o06LWmMy TeXHonornyec-
KUMW NpU3HaKamu.

11 poroBOp Ha okasaHue 6bITOBON ycnyru: KBuTaHuus, KaccoBblli Yek. MMetoLme Bce PeKBU3NTbI, Y0B-
neteopsoLne TpeboBaHNaM forosopa 6b6ITOBOro NOAPSAa, NpokaTa, XpaHeHUsl, BO3Me34HOro okasaHus ycnyr
nap, B COOTBETCTBMM C KOTOPbIM BbINO/IHAETCA 6bITOBAA ycnyra

12 rapaHTUliHbIV CPOK B 66ITOBOM 06CNyXMBaHuu: Nepnog BpemeHn, B TEYEHNe KOTOPOro pacnpocrtpa-
HseTcs 06513aTeNIbCTBO NpeanpusaTis 6bITOBOrO 06CNYyXMBaHMA nepefs 3aka3umkom (KAMeHToMm) o 6e3B03-
Me34HOM yCTpaHeHN CKPbITbIX HEA0CTATKOB.

13 puck npu okazaHuu 6bITOBbLIX YCYr: BepoATHOCTb MPUUYNHEHNSA BPeAa XVU3HW UV 340POBbLIO rpaxaaH,
UMYLLLECTBY (PU3NYECKUX WAN HOPUANYECKUX L. FOCYAApPCTBEHHOMY WAW MYHULMNANbHOMY WUMYLLECTBY,
OKpy>XatoLLel cpefe, XXU3HWU Un 300P0BbI0 XXMBOTHBIX U PACTEHUI C yHETOM TSXECTU 3TOT0 Bpeaa.

14 skcnepTu3a pesynbTaTa okasaHusa 6bITOBbLIX ycnyr: OueHka, NPOBOANMAs IKCNEePTOM U/ IKCNEePTHO
opraHu3auvei Bo6n1actu 6bITOBOro 06CyXMBaHWA B LLeNsX yCTaHOBIEHNS COOTBETCTBMUS YCNYT TPe60BaHNAM
HaLMOHa/IbHOW CUCTEMbI CTaH4apTM3aummn, HOpMaTUBHON N TEXHOIOTMYECKOW AOKYMeHTaLn, ocyLiecTBnse-
Masi B onpefesieHHol nocnefo0BaTelbHOCTU, 0DOPMIIEHHANA B BUAE MUCbMEHHOTO 3aK/TI0UYEHNS.

15 skcnepT B 6bITOBOM 06CnyxuBaHuu: Jluuo, obnagawliee cneunanbHbIMWA 3HAHUAMW, YMEHUAMU U
HaBblkaMK, a Takke OnbITOM PaboTbl B ONpeAe/IeHHOM BUAE OKka3aHnsa 6bITOBbIX YCNyT.

16 kBanudukauna paboTHNKa 6bITOBOrO 06CNYXNBAHNSA: YPOBEHb 3HAHUIA, yMEHWIA, NPOtheCcCUOHasTbHbIX
HaBblKOB paboTHMKa, OKa3biBaloLLero GbITOBbIE yCnyrn, obecneynBatoLnii BbINONHEHNE COOTBETCTBYHOLNX
TPYZO0BbIX DYHKLMI B 6bITOBOM 06CAYXUBAHUN.

17 obpasey-mogenb mnlgennsa B 6bITOBOM o6cnyxuBaHun: lMpeactaButens rpynnbl nsgenunii 0gHoro
Ha3HayeHus 1 0ANHAKOBON KOHCTPYKLMW, NCNOb3yeMblli MPY BbIMOSHEHUN MHAVBUAYabLHOTO 3akasa (MowwnB
06yBW, ofex/bl, F0/I0BHbIX yOOPOB, 3roToB/IeHNe Mebenn N T. N.). a Takke Npu nccnefoBaHnn, KOHTPoNe Unn
OLleHKe ero napameTpoB (PYHKLMOHANIBHOCTH, KayecTBa u 6€30NacHoOCTU.

YnpaBneHve, perysivpoBaHue u KoopguHauus B 6bITOBOM 06CYXNBAHNN

18 ynpaBrieHue 6bITOBbIM 06CnyxumBaHuem: MNpouecc BbipaboTkn heaepanbHbiM U (MIN) permoHasibHbIM
OpraHoM UCMOIHUTENbHOW BAACTH, 1 (U1N) OpraHoOM MEeCTHOIo caMoynpaB/ieHNA 1 OCYLLeCTB/IEHNSA YNPaB/sAio-
LLMX BO3EeNCTBUIA B 6bITOBOM 06CMY)XMBAHWN.

2
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MpumeyaHne — YnpasneHue 6bITOBbIM OﬁCI‘Iy)KI/IBaHI/IeM BK/IIOYAET e cebs Takvne (*)yHKLI'VII/I, Kak aHa/1n3, NporHo3n-
poBaHue. nnaHuposaHue, CTUMynnMpoBaHue, opraHmnsauuna, yvyeT, KOHTPO/Ib N perynmposaHue pasButnsa coumnasnbHbIX U
coumasibHO 3HaYNMbIX ObITOBbIX ycnyr.

19 perynupoBaHue 6bITOBOT0 06CAyXuUBaHus: MpoLlecc cornacoBaHHOro Bo3AelicTBUs dhefepasbHbIX 1
(1nn) permoHanbHbIX OPraHOB UCMOJTHUTENIbHOM BNAcTU 1 (M1M) OPraHoB MECTHOTO CamMoyrnpaB/ieHns Ha 6bITo-
BO€e 06C/y)XMBAHWE 1 BCEX €r0 YYACTHUKOB NYyTEM NPUHATUS HOPMATUBHbIX NPABOBbIX aKTOB A/151 yNOpAA0UYEeHUs
[EeATEeNbHOCTY NPeAnpUsTUiAi GbITOBOTO 06GCYXMBaHUS, a Takke MyTeM NPUMEHEHUs] UHCTPYMEHTOB 3KOHO-
MUYECKOro BO34eMCTBUSA Y MOHUTOPUHT UX BbINOJSTHEHUS.

NMpumeyaHune — Mo y4acTHAKaMM GbITOBOTO OGCNYXMBAHUS NMOHMMAOT UCMOMHUTENE, MOTPeEGUTENEN BbITOBbIX
yCcnyr, npoeccuoHabHble 06beAVHEHUS NpeanpuHUMAaTesiell, PEMEC/IEHHbIE U TOProOBO-MPOMbILL/IEHHbIE NaniaTthl,
camoperyiMpyemMble opraHu3auy.

20 koopAuHauusi B 6bITOBOM 06CNYXMBaHUN: JeATeNbHOCTb, 06ecneynBatoLLas cornacoBaHHoOCTb pa6o-
Tbl B 6bITOBOM 06C/YXMBaHUM, OCYLLECTB/ISIEMAsi OpraHamun NCMOJHUTENbHOM BNacTW, NPOgecCMoHabHbIMM
06beAVHeHNAMN NpeanpuHUMaTesieil, PEMEC/IEHHbIMI U TOPTrOBO-MPOMBbIL/IEHHLIMU NasiataMu, caMmopery-
NIMPYEMbIMU OpraHn3aLusiMu.

21 MeHefXMeHT B O6bITOBOM 06cnyxuBaHUu: CKOOPAVMHUPOBAHHAs LesTeNIbHOCTb MO PYKOBOACTBY W
ynpasfieHunio 6bITOBbIM 06CyXMBAHMEM HA (heiepasibHOM U PErMOHA/IbLHOM YPOBHSAX U HA YPOBHE opraHusa-
LMK. OKa3blBaloLLeli GbITOBbLIE YCNYTN.

22 MOHUTOPUHI 6bITOBOrO 06CNYXUBaHUSA: CucTeMaTieckoe Hab o geHNe 3a 0Ka3aHNeM 6bITOBbLIXYCAYT,
B T. Y. COCTOSIHVEM OGBLEKTOB 1 NPOLECCOB GbITOBOTO 06CNYXUBAHUA B LENsX OLEHKU, KOHTPO/Is, NPorHosa
NpW YCNOBWU PErysipHOro NPUMEHEHNSI OAHMX U TeX Xe MPUHLMUNOB BbIGOPKM Y UHCTPYMEHTapUs.

MoapasfeneHne 6bITOBLIX yCAYT

23 peMmOoHT, oKpacka v nowmns 06yBK: Komnsiekc onepawuii No NoLwmBY, PEMOHTY 1 BOCCTAHOB/IEHUNIO 00YBU
3akasuvka, BT. Y. CaHUTapHO-TUrmeHmyeckas o6paboTka, a Takxe U3roToB/ieHne HoBOW 06yBM B COOTBETCTBUN
c TpeboBaHNAMM 3akasyuka.

24 ycnyrano pemMoHTy 06yBu: Pe3ynbTart fesiTe/IbHOCTY OpraHu3aLmii, HanpaseHHblI Hay40BeTBOPEHNE
UHAMBMAYaNbHbIX NOTpebHocTeld noTpebuTeneit (3akas3yMkoB) B BOCCTAHOB/IEHWW 3KCMyaTaLMOHHbIX
CBOWCTB M BHELWHero Bufa obysu, pasnuyaroLeica no Bugay, Ha3HadeHuto, KOHCTPYKL MK, MaTepuanam Bepxa
1 NOAOLLB M METOA0B KpenneHus getanei H13a.

25 ycnyru no okpacke o6yBu: YCnyru no BOCCTAHOB/IEHMIO 3KCNIyaTaLMOHHbIX CBOWCTB 1 ob6naropaxunsa-
HWI0 BHELLHero Buaa obyBu 3a cueT HaHeCeHUA BTOPUYHOMO KPaCOYHOTO NOKPbITUSA.

26 ycnyru no nowmusy 06yBuW: YCayru no n3rotoneHunto obysu no obpasyam-mMogensiM, ackusam 3akasumka
60 B COOTBETCTBMMN C KOHCTPYKTUBHbLIM NPeA10KeHNeM NCNOTHUTENS.

27 PEeMOHT M NOLWMWNB WBENHbIX, MEXOBbIX, KOXaHbIX N34enunin, nsgennii TeKCTUNbHOW ranaHtepen n
roNoBHbIX y6opoB: Komnnekc onepaunii No NOLWWBY HOBbIX W3AENNIA B COOTBETCTBMU C TPebGOBaHUAMM
3aKas3ynKoB W3 Pas/IMuYHbIX MaTepuasnos, a Takke KOMMIeKC onepauuii N0 PeMOHTY u3fenwii, ObIBLUNX B
ynotpebnexuun.

28 nowwuBs, BA3aHNe U PEMOHT TPUKOTaXHbIX n3genunii: Komnaekc onepauuii no NOWWBY 1 BA3aHWIO HOBbIX
TPUKOTaXHbIX U3[eNnii BCOOTBETCTBUM C TPEGOBAHMAMM 3aKa3UMKOB, a TaKkkKe KOMMNekconepawuii No peMOHTY
nsgenwuii, 6bIBLLIMX B yNnoTpe6aeHun.

29 ycnyra nNo pPeMOHTY LWBEWHbIX W TPUKOTaXHbIX WM3Aenuii: Ycnyra no BOCCTaHOB/AEHUO noTpebu-
TeNbCKNX CBOWCTB YW 0OHOBNEHNIO BCEX BUAOB LUBEWHbLIX, TPUKOTaXKHBIX U3LeNnii 1 rofoBHbIX y6opoB no
3aka3zam notpeb6uteneii.

30 ycnyra no nowwuBy U3genuii N3 pasfiMyHbIX MaTepunasnos, roI0BHbIX YOOPOB: Ycayra no nowwmBy u
BSA3aHWIO HOBbIX TPMKOTAXHbIX N3Ae/NiA, TON0BHbIX YBGOPOB MO 3aka3y notpebuteneil.

31 pemOoHT pafMo3neKTPOHHOW annapaTypbl ¥ 3N1EeKTPUYECKUX MallnMH 1 npubopos: Komnsaekc onepa-
Luii No BocCTaHOB/IEHNIO paboTOCNOCOGHOCTM PaANO3/IEKTPOHHON annapaTtypbl 1 3NEeKTPUYECKUX MaLluH 1
npv6opos.

32 TexHuyeckoe o6CnyxnBaHue pafnMoaNeKTPOHHOW annapaTypbl 1 31€KTPUYECKNX MallnH 1 npnbo-
pos: Komnnekc onepauuii No nogAepXxaHuio Hagnexallero TeXHUYeCKOro COCTOSHUSA PaAno3NeKkTPOHHOW
annapaTypbl 1 3N1EeKTPUYECKMUX MaLUMH U NPUOGOPOB NPY UCNONb30BaHUM UX MO HA3HAYEHWIO.

33 ycTaHOBKa pafvo3NeKTPOHHOW annapaTypbl M 3/1eKTpuyeckux MawuH u npubopos: Komnnekc
MeponpuATUA 1 onepawmii, CBA3aHHbIX C NOAFOTOBKON K aKCMyaTauum pagvoaneKTPOHHON annapatypbl U
3NEKTPUYECKMX MaLLUH 1 NPUGOPOB.



FOCT P 57137—2016

34 TexHunuyeckas akcnepTusa pabotocnocobHocT o6opyfoBaHMA: OLEHKa TeXHUMYECKOro COCTOSHUS
060pyA0BaHMUs C Lienblo onpejeneHns BO3MOXHOCTU ero fanbHeliell peMOHTONPUroAHOCTY U 3KCNyaTauum
n/MnNn BbISBNEHNA NPUYNH ero HepaboToCnOCOBHOCTW, BO3HUMKHOBEHWNS OTKA30B, AedEeKTOB U MOBPEXAEHWIA.
35 ycnyrn no pemMoHTy MeTannonsgenunii [MeTannoKoOHCTPYKUKnii]: Pe3ynbTaT 4eATeNbHOCTU UCNOJHK-
Tenei, HanpaBNeHHOl Ha ycTpaHeHne HeucnpaBHOCTEN U BOocCTaHOBMEHME paboToCnoco6HOCTM MeTano-
n3aenuii.

36 ycnyrn no M3roToB/IEHWIO MeTannousgenuii [MetannoKoHCTPYKUWiA]: V3roToBneHve wsgenuii u3
meTanna.

37 peMOHT M M3roTOB/IEHME IOBENPHbIX n3genuii: Komnaekc onepaunii N0 U3roTOBNEHUIO U PEMOHTY
I0BENIMPHBIX N3[enuii, Bkoyas 06paboTKy NofeN0UHbIX IOBENNPHbIX KaMHEeR 1 1X 3aKkpensieHne.

38 un3roTtoBneHue, pectaBpauma u peMoHT mebenn: Komnnekc onepaunii o U3roToBneHU0, pectaBpauum
N PEMOHTY MSITKOW, NI€TEHOM, KOPMNYCHOM, CEKLMOHHOM, KYXOHHOW, BCTPOEHHO, Aa4yHOoi, AeTCKOW 1 npoyeii
mebenu, BT. Y. pecTaBpaLloHHble, 1aKoKpacoyHble napyrme pabortbi.

39 ycnyrm no w3roToBfiEHWIO Meb6enu: Pe3ynbTaT AesiTeNIbHOCTW WCNOSHUTENel, HanpaBfieHHOW Ha
n3roTtoBsieHve me6enn BCOOTBETCTBUMN C HOPMATUBHLIMU AOKYMEeHTamu, obpasuamn-moaensimMmu, 3Cku3amm no
3akasam HacesieHUsl, KOHCTPYKTUBHbIM NPeaoXeHNeM NCNONHNUTENS.

40 ycnyru no peMoHTy meb6enu: Pe3ynbTaT AeATeNIbHOCTY UCMOIHUTENEW, HanpaBeHHOM Ha ycTpaHeHve
HencnpaBHOCTEN N BOCCTAHOB/IEHVE BHELLHero Buaa v thyHKLMOHANbHOCTH PasinyHbIX BUA0B Mebenu.

41 ycnyru no pectaepauuv mebenun: Pe3ynbTaT AeATe/IbHOCTU UCMONHWUTENEN, HanpaB/eHHON Ha n3me-
HeHve CTUNA UK BOCCO3aHne yTpayeHHbIX 3/IeMeHTOB Mebenu.

42 xMMmyeckas ymcTka u kpaweHue: Komnnekc hnsnko-xMMMYecknx N MexaHuyecknx npoieccos, obec-
neymBanLWmNX yaaneHne 3arpasHeHuli ¢ usgenusa B cpefe pasnnyHbiX pactBoputenel, BKIOYas aHTucTaTu-
yeckyto 06paboTKy, BOAOOTTANKMBAIOLLYIO NPONUTKY, annpeTupoBaHne, raxeHune, pacTsxKy, pacyecbiBaHne
M KpalleHve, a Takke BOCCTaHOB/IEHNE LBeTa U3Ae/ns U ero M3MeHeHuve.

43 kpaweHune [okpacka] nsgenus: BocctaHoBneHve LBeTa Uan ero usMeHeHve, NpYMeHsemoe Ana BoccTa-
HOB/IEHWSA BUAA U3LENNA U C LLeNbio CKPbITUSA LBETOBbIX AeheKTOB (NATEH, BbIrOPaHus, BbiLBETaHNA 1 Np.).

44 xumumyeckas umctka: Komnnekc hmsnko-xmMMmyecknx npoLeccoB, o6ecneyvBarlLmxX yaaneHme 3arpas-
HeHWi1 C n3penuii B cpefie pas/inyHbIX pacTBOpUTEnei.

45 akBaumcTka: PasHOBUAHOCTb XMMUYECKON YNCTKM, KOTOpas npeactasnseTt coboil 06paboTky usgenuvii B
BOAHbIX pacTBOPax cneuunasnbHbIX MOKLLMX Y OTAEN0UHbIX CPEACTB.

46 6uouyncTka: PasHOBUAHOCTb XMMUYECKON YNCTKIN, KOTOpast NpeAcTaBnseT Co60i pyyHyto YACTKY U3genui
B BO/JHbIX pacTBOpax C NCMo/Ib30BaHMEM KOMM/IeKca cneLmasibHbIX HaTypasbHbIX NpenapaTos pacTUTEeIbHOro
NPONCXOXAEHMS.

47 ycnyrun npadveyHbix: Pe3ynbTaT AeAaTenbHOCT NCNOMHUTENE Mo CTUPKe OAeXAbl N 6enbs, B T. Y. cnel-
04eXAbl. CYLIKe W ITaXeHUo, apomaTtusaunm, Ae3nHgekuun nu 1. .

48 ycnyrn no ctupke: Pe3ynbTaT AeATeNbHOCTU MWCMNOMHWTENEeNR, HanpaBfieHHbIi Ha BOCCTaHOB/EHWEe
CaHWTapHO-TUIMEHNYECKNX CBOMCTB C COXpaHeHWem TOBapHOro BuAa LWBENHbIX W TPUKOTaXKHBLIX M3AeNuid,
pasnuyaroLLMxcsa no BUAYy, HasHauyeHuo U matepuanam, U3 KOTOPbIX OHWU U3TOTOBJ/EHbI.

49 cTupka: Mpouecc yaaneHus 3arpsasHeHnii ¢ NOBEPXHOCTW TBEpAbIX Ten (TKaHei) ¢ NOMOLLbI0 BOAHbIX
pacTBOPOB MOIOLLMX CPEeACTB NPV BO3A,NCTBMN PU3NKO-XMMUYECKUX N MeXaHNYeCcKux ghakTopos.

50 ycnyrv npomMblWIEHHOW NpavyeyHoli: YCnyru npadyeyHbix Npon3BoauTenbHOCTbI0 60n1ee 150 T nsgenuii
B MecsLl.

51 peMOHT M CTPOMUTENLCTBO XWUAbA N APYrUX NocTpoek: Komnaekc onepauyunii No CTPOMTENbCTBY MHAN-
BUAYa/IbHbIX AOMOB, PEMOHTY W PEKOHCTPYKUMMW XWbS, CafOBblX JOMUKOB, XO3ANCTBEHHbIX MOCTPOEK U
npucTpoek, 6aHb, rapaxei, nogsanos, neyeli U T. N., BKIOYAA KPOBE/IbHbIE, CTEKO/IbHbIE, MOHTAXHbIE, NN-
TOYHble, O06/IMLOBOYHbIE, MNNOTHULKME, CTONSPHbIE, LWTYKATypHble, 3/1EeKTPOMOHTaXHbIe, ManspHble,
KaMeHHble, KWpM1YHble paboTbl N0 NPOKNaAKe KOMMYHUKALMA 1 ap.

52 ycnyru no cTpouTeNbCTBY XWNbA U APYTUX NOCTPOEK MO MHAMBUAYaANbHLIM 3aka3am: PesynbtaT
[eATeNbHOCTW WCNOMHMTeNen No BO3BEAEHUI MNPeAyCMOTPEHHOr0 MPOEKTOM W 3aKOHYEHHOro CTPOWu-
TENbCTBOM MasIo3TaXHOTO Xuauwia (4oma, 34aHusi) Wan Apyrux NocTpoek no MHAMBUAYabHbIM 3aka3am
noTpebuTens, BKIYAOLWNI NPOEKTUPOBaHNe, CTPOUTE IbHbIe, MOHTaXHbIE, OTAE04YHble PaboThl U caavy B
3KCnayaTaumto v ToNbKO CTPOMTESIbHbIE, MOHTaXHbIE N OTAEN0YHbIe paboThbl.

53 ycnyrv no pemMoHTY XWbSA U APYTUX MOCTPOEK MO MHAMBUAYaANbHbIM 3aka3am: PesynbTat gestesib-
HOCTW UCNONHUTENEN PEMOHTHO-CTPOUTENbHbIX Pa6b0T N0 BOCCTAHOB/IEHMNIO 3KCMyaTaLMOHHbIX XapaKkTepuc-
TUK ManoaTaxHOro xunuwa (goma, 3f4aHvs), KBapTup B XWAbIX 34aHUSAX WAU APYTUX NOCTPOEK Mo
VHAMBMAYaNbHbLIM 3aKka3am noTpeéuTens.
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54 ycnyru no pekoHCTPYKUWW XUMbS U APYTUX NOCTPOEK Mo UHAUBMAYaNbHbIM 3akasam: Pesynbtart
[eATeNbHOCTY UCMOJIHMUTEel MO BbINO/IHEHUID CTPOUTESIbHBIX, MOHTAXHbIX, OTAE/0UHbIX Pa6oT Mo nepe-
YCTpOIiCTBY (NEpecTpoiike, nepeniaHnpoBKke, Nepeo6opyL0BaHMI0 U T. N.) UHAUBUAYANBHOTO XUbS U APYTUX
MOCTPOEK.

55 TexHuuyeckoe 06CyXMBaHME TPAHCMOPTHbLIX CPEACTB, MallUH 1 060pyA0BaHMA: Komnaekc onepa-
LWii unv onepauys no noAAepXaHnio paboTocnocoGHOCTY WY NCNPABHOCTU TPAHCMOPTHBIX CPEACTB, MALLVH U
060pyA0BaHNSA NPY UCMO/b30BAHMM MO HA3HAYEHUIO, OXUAAHUMN, XPAHEHWUMN 1 TPAHCTIOPTUPOBAHUMN.

MpumeyaHue — YCNyrv no TeXHNYECKOMY 06CYXMBAHMIO TPAHCTIOPTHBIX CPEACTB, MAaLVH 1 060pyA0BaHNS MOTYT
0603HAYaTLCA KaK perfiaMeHTHble paBoThbl.

56 pemMOHT TPaHCMOPTHbIX CPeACTB, MalnH nobopyaoBaHus: Komnaekc onepauuii no BOCCTAHOB/IEHUIO
MCNpaBHOCTU UM paboTOoCNOCOBHOCTM TPAHCMOPTHLIX CPeACTB, MalluvH U 060pyA0BaHNSA 1 BOCCTAHOB/IEHUIO
pecypcoB TPAHCMNOPTHbIX CPEACTB, MalINH 1 060PYA0BAHUS NN UX COCTaBHbIX YacTei.

57 ycnyrn dpotoatenbe, potonabopatopuit [poToycnyru]: PesynbTaT HenocpeacTBEHHOIO B3auMO-
JeicTBMSA ucnonHutTenein n notpebutens, a Takke AeATENbHOCTb WCMNOMHUTENEl, HanpaBneHHas Ha
YOOB/IETBOPEHNE WHAMBUAYasbHbIX MOTPebHOCTe noTpebuTenein (3akasunkoB) B (POTOCHEMKE, XMMMWKO-
choTorpacpmyeckoii 06paboTke POTONSIEHOK, M3rOTOBMEHUM (POTOOTNEYATKOB ((DOTOCHUMKOB) Ha (hoTOGYMare
1 Ha Pas/fIMyHbIX U3Aennsax.

58 kumHoycnyru: Pe3synbTat HenocpeacTBEHHOrO B3aMMOAENCTBMA UCNOIHUTENER 1 noTpebuTens, a Takke
[eATeNnbHOCTb UCNONHUTENEeN, HanpaBeHHasa Ha yA0BNeTBOPEHNE NHAMBUAYaNbHbIX NOTpebHOoCTel noTpe-
6uteneil (3aka3ynkoB) B KNHOCBHEMKe, Nepejaye roToBoV NPOAYKLUM 3aKa3unKy Ha 3/1IEKTPOHHOM HocuTene
UKW B BUAE KNHOM/TEHKN.

59 ycnyru 6aHb 1 AyweBsbiX: Pe3ynbTat HenocpeacTBEHHOrO B3anMOAeiCTBNA UCNOTHUTENS 1 noTpebuTe-
na (nocetuTens), a Takxe feaTeNbHOCTW UCNONHUTENSA, HanpaB/ieHHON Ha yA0BNEeTBOPEHNE TMTMEHNYECKUX
(o6bpaboTka, OUMCTKA KOXM) U 0300POBUTENbHBLIX (0OBecnevyeHme XopoLlero camovyBscTBus, neyebHo-npodu-
nakTnyeckue Lenn) noTpebHocTel nocetTntens.

60 ycnyrm 6aHHO-030pPOBUTENBLHOIO KOMMN/ekca: Pe3ynbTaT HenocpefcTBEHHOrO B3auMOAencTBUA
nucrnonHuTensa u notpebutensa (nocetuTens), a Takke AeATENbHOCTW WCNOMHUTENS, HanpaBfIEHHON Ha
YAO0B/IETBOPEHNE TUTMEHNYECKNX, BT. Y. HACYLLLeCTBEHHOE N3MEHEHNWE KyYyLleMy BHELLHEro 06/1mka YesnoBeka
npy NOMOLLU CUA MPUPOAHBIX KOMNOHEHTOB, M 0340POBUTE/bHBLIX NOTPe6HOCTel nocetTutens (ynyudweHue
CaMOu4yBCTBUSA 3a CUET NOBTOPHOTO BK/THOYEHUSA 3aLLUTHBIX CU U CPeACTB YeI0BEYECKOro OpraHn3mMay).

61 ycnyru napukmaxepckux: Pesynbtat HenocpeacTBEHHOIO B3anMOAECTBIA OpraHn3aumm 1 KnneHTa, a
Takke COOCTBEHHOW AeATeNbHOCTW OpraHusauuy no yA0BETBOPEHWI0 3CTETUYECKUX U TUTMEHUYECKUX
noTtpebHocTel KIMeHTa.

62 ycnyra no yxoay 3a Koxel nuua n tena [Kocmetuyeckasa ycnyral: dusmyeckoe n XuMmyeckoe BO3-
[eNCTBUA Ha KOXY 1vua u Tena, 6poBy 1 PeCHULbI KNIMEHTA B LieSIAX X OMOJIOXEHUS, a Takke NpuagaHns nuuy
WHANBUAYaTbHON BbIPa3UTENbHOCTU C UCMO/Ib30BAHNEM CPeACTB AEKOPATUBHON KOCMETUKM ANS YA0BNEeTBO-
peHnsa acTeTUHECKUX NOTPe6HOCTEl KIMeHTa B COOTBETCTBUU C MOZOMA.

63 ycnyra noyxoay 3a HOTTAMMW U KOXeW KACTEeR pyK 1 cTon HOr: ®n3nyeckoe n XMMmyeckoe BO3eicTBmA
Ha HOTTW 1 KOXY KUCTeW pyK (MaHVKiop) 1 CcTON HOT (NeavKiop) 418 UX 0340POB/IEHNSA U 3aLLMTbI B LeNsIX Y40B-
NeTBOPEHUS TMTMEHNYECKNX U ICTETUYECKNX MOTPEeBHOCTEeN KNneHTa.

64 nocTmxepHble paboTbl: 3roToBNeHNe N peMOHT NapukoB, HaknadHbIX ycos, 6opog, 6akeHb6aps, nosny-
napuKoB, HaKNagoK, KOC. LUMHbOHOB M yKpalleHWiA 13 BONOC NO MHAMBUAYaNbHbIM 3aKa3aM KIneHTa.

65 CrllA-ycnyra: Ycnyra o6L,e030pOBNTE/NIbHOIO, KOCMETUYECKOro MYWIM penakcupyloLiero xapaxkrepa,
oKasblBaeMas B YC/I0BUSAX BbICOKOM KOMMOPTHOCTU M OTHOCALLASACHA K O4HON unn Heckonbkum ClA-TexHo-
nornam.

MpumeuvaHunsa

1 CIMNA — coBpeMeHHas KOHLENLMA KOMIM/IEKCHOTO 03/J0pPOBUTE/IbHOTO BO3AEVCTBMS Ha OpraHu3m 3710p0OBOro YesioBeka,
OCHOBaHHasA Ha XO/IMCTUYECKOM MOAXOAEe K OpraHn3my v HalesieHHas Ha rapmMoHU3aLUuio v nogaepxaqvie manyeckoro n
[yLIeBHOro COCTOSAHUA.

2 CIA-ycnyra MoXeT NpefocTaBNsATLCA B BUAe eAnHUYHON npoueaypsl. CMA-naketa nav CMA-nporpamMmsl.

66 kKocMeTu4eckui Tatyax: Ycnyra KOCMeTU4YeCcKoro xapakrepa u HasHa4yeHus no y40BNeTBOPEHUIO 3CTETU-
YeCKunx I'IOTp96HOCTeI7I KNneHTa nytem BBeAeHNA NUTMEHTOB B KOXY YesioBekKa.

MpumeyaHund

1 TepMuH «TaTyax* ABIAETCA CUHOHUMOM TEPMUHOB «T3TY» U «TaTyupoBKa*.

2 B3aancmmocTvoT ry6uHbl BBEAEHNS MTUTMEHTa TEXHOIOTMM KOCMETUYECKOrO TaTyaxka noApasfesifioT Ha anuaepMmasib-
HbI 1 AepMasibHbIli TaTyax.
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67 nepmMaHeHTHbI Makusix: KocMeTnueckuii TaTyax B 06/1aCTvi IMLA C Le/Iblo CO3A4aHuns ONTTOBPEMEHHOTO
MaKusxa.

68 Xy[OXeCTBeHHas TaTyupoBka: KOCMeTNUeckuii TaTyax C Lieflblo co3aHus XyA0oXecTBeHHOro nso6pa-
KEeHUs1.

MpumeyaHune — PasHOBUAHOCTbIO Xy,D,O)KECTBeHHOﬁ TaTyNpPOBKM ABNAETCA «BpeMeHHana TaTynpoBKa», BblNosiHAE-
Masi N0 TEXHO/10TUKN aNNAgepMaUibHOro Tatyaxa.

69 KaMysHKHbIA TaTyax: KocmeTuueckuii TaTyax B 06/1acTv NnLa Uim Tena ¢ Lenbio kamydqiska acTe-
TUYECKUX feEKTOB.

70 anupgepmManbHblil TaTyax: TeXHO0rs KOCMETUYECKOro TaTyaxa, BbINO/HAEMOro HAaHECEHNEM Ha KOXY C
nocnesyowmnM HeNpUHY AUTENbHLIM BNUTLIBAHWEM B 3NUAEPMUC CMELUabHbIX KPACSLLMX BELLECTB.

MpumeyvyaHune — INuaepMaibHbIl TaTyax NPUMEHSIETCA NPU CO34aHUN «BPEMEHHbIX TaTyUPOBOK».

71 pepmanbHblii TaTyax: TexXHONOrMs KOCMEeTMYecKoro TaTyaxa, BbINOMHAEMOro NpogeccMoHasbHbIM
WNHCTPYMEHTOM 4Yepes anuAepMasibHblii CMO KOXWN C BBEAEHMEM B COOCTBEHHO AepMY Ha KOHUYMKE Wbl
cneymanbHbIX MUIMEHTOB A1 NEPMaHEHTHOr0 MakusXa, XY[L0XECTBEHHOW TaTyupoBKM, KaMyd/IsS)KHOTO
Tatyaxa.

72 npokaT: Komnnekc onepauuii no npefocTaseHNI0 BCOOTBETCTBUM C NPUHLMNAMW UMYLLECTBEHHOIO Hali-
Ma BO BPEMEHHOe BriafieHne 1 Nnosib3oBaHne puandyecknx n uanyecknx aul, 4BMKNMOro n HeBUXUMOro
MMyLLecTBa, 3aKoHoAaTeIbHO He 3anpeLLeHHOro k obpalleHvto Ha Tepputopumn Poccuiickoii ®eaepauuu.

73 puTyanbHble ycnyru: Komnaekc onepauuii No opraHusauuv v nNpoBeAeHU0 NMOXOPOH, 3aXOPOHEHMUIO,
Kpemauuu, npeanoxopoHHOMY COAEpPXaHul W NOATOTOBKE Tena yMmepllero (OCTaHKOB), OpraHu3auumn
CKOPOHBIX 1 TPaypHbIX 06pAA0B, N3rOTOBEHNIO NPEAMETOB PUTYaNIbHOrO Ha3HavYeHns (MTaMATHUKOB, BEHKOB,
Haarpobuii nnp.).

74 06pAf0Bble NOXOPOHHbIE yCNyrn: Pe3ynbTart AeAaTeNbHOCTY UCNONHUTENSA, HanpaB/eHHOoM Ha yaoBneT-
BOpPeHMe noTpe6HocTel NnoTpebnTens B nposeeHnn 06paA0BOol LepeMOoHUN NorpebeHns oCTaHKOB YenioBeka
B COOTBETCTBUM C PENIUTMO3HBIMMW, HALMOHA/IbHBIMW 06blYaAMN U TPaAULUSAMMU.

MpumeyaHune— KobpsaoBbIM NOXOPOHHBLIM YCyraM OTHOCSITCS Takue YCyri, Kak puTyasibHoe OMoBeHue 1 o6na-
yeHre. opraHu3auys NPOLLAHMS 1 OTAAHWE NoYecTeil, opraHu3alus NOMUHA/IbHLIX TPane3 u T. 4,

75 MeMopuanbHble ycnyru: PesynbTaT AesATeNbHOCTU UCNOSTHUTENs, HanpaB/ieHHOW Ha yA0BNETBOPeHNe
noTpe6GHOCTE NOTPeGUTENSI B COXpPaHEHUW NaMATU 06 YMepPLUMX WK NOrMOLINX U COAEPXaHNE MeCT 3aX0po-
HEHWiA.

MpumMeyaHune— KMemMopuasibHbIM YC/lyram OTHOCST: NPOBEAEHVe MepPONPUSITUI MO COXPaHEHUIO NaMSATU, OpraHu-
3aUt0 TPAYPHBIX MUTUHIOB, MPUYPOUEHHbIX K FOAOBLLMHAM CMEPTU UM TMBenu, Co3aaHne 1 BeAeHUe KHUM NamMsiTu, co3aa-
HVe 1 LEMOHCTPaLUMI0 MH(DOPMALIMOHHBIX MaTeprasioB, yBEKOBEUMBAIOLLMX NaMATb 06 YMEPLUNX U NOTUGLUMX.

76 ycnyrn kpemaTtopueB: Pe3ysbTaT HenocpeacTBEHHOTO B3aMMOAENCTBUS WUCMOSIHUTENS PUTYyasibHOW
ycnyrn n noTpebuTens, a Takke AesTeNIbHOCTU UCNOJTHUTENS, HanpaB/ieHHOl Ha NPeANOXOPOHHOE coAepXxa-
HVe ocTaHKoB, o6ecneyeHmne 1 06cnyxXnBaHue npoLecca KpeMaLum, XxpaHeHve, Bbifady, 3aX0poHeHe npaxoB
N OoKasaHue [AONOSIHUTENbHbLIX PUTYasibHbIX YC/Yr, CBSI3aHHbIX C MNOATOTOBUTE/IbHLIMW W 06PAA0BLIMU
npoweccamu.

77 ycnyru no npoBefeHN0 MOXOPOH: PuUTyanbHble yciyru (CKOPOHbIE MOXOPOHHBIE YC/YT1), BbIMNOSTHAEMbIE
nocnepoBaTesibHO N0 MOXOPOHHOMY pUTyasny, HauMHasi c MOMEeHTa NoslyYeHusi Tesia ymepuiero (norméuero) o
OKOHYaHUsi 3aXOPOHEHUSI 1 NOC/IeAYHOLWEero NOMUHOBEHNS.

78 ycnyru no yb6opke: KoMnaekc opraHn3auoHHbIX MEPONPUATUL M TEXHONOTMYECKUX MPOLLECCOB Mo Y60pKe
30aHWIA, COOPYXEHWUIA, TepPPUTOPUiA, BHYTPEHHUX MOMeELLeHW, 0YMCTKe, BOCCTAHOB/IEHWUIO MOBEPXHOCTEN,
Ae3VHMEKLMNOHHbIE U AE3NHCEKLNOHHbIE Pa6oTbl, BbINO/IHSEMbIE MO 3aKa3aM HPUANYECKUX U PU3NYECKUX
.

79 npodeccuoHanbHas y6opka — KAUHUHT: COBOKYNHOCTb OpraHn3alMOoHHbIX MeponpusaTUii U TeXHo-
JIOTUYECKMX TPOLECCOB, SAB/SIOWMXCS 4acTbl 3IKCh/yaTauunm OGBEKTOB HEABMXUMOCTU, TeppuTopwui,
TpaHcnopTa M HanpaB/ieHHbIX HA o6ecneyeHne 6e30nacHoro A8 YesloBeka YPoBHS UNCTOTbI M CAaHUTapPHOro
COCTOSIHUS.

80 ycnyrn npopeccuoHanbHo y6OpKN — KNUHUHIOBLIE YCNyrun: lessTeNbHOCTb, Hanpas/ieHHas Ha noj-
[epXaHue. coxpaHeHre 1 BOCCTaHOB/IEHNE 3CTETUYECKUX U IKCTTyaTauMOHHbIX CBOMCTB pas/inyHbIX NoBep-
XHOCTell OGBEKTOB HEABMXUMOCTU, TEppUTOPUiA, TpaHCnopTa, yAasieHue 3arpsisHeHWit U noppepxaHue
CaHMTapPHOTO COCTOSAHNSI 06 EKTOB.
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81 ycnyra no BeAeHuo AoOMallHero xo3siicTea: PesynbTaT HENOCPeACTBEHHOMO B3aMMogelicTBUS UCnos-
HUTeNsi U NoTpebuTens, a TakKe COBCTBEHHOW AeATeNbHOCTU WUCMOMHUTENs YCAYr MO YAO0B/IETBOPEHWO
noTpe6HOCTV NOTPeGUTENSA B yC/yre No BeAeHWo JoMaLlHEero Xxo3sincrea.

NMpumeyaHune — Kycnyram no BefjeHNI0 lOMaLLHEro Xxo3aiicTea OTHOCST YC/yrM FOPHUYHOM, NoBapa, oguLmaHTa,
CafloBHUKA, CUAEIKN, KOHIOXA, BbIry/IbILMKa XVBOTHBIX, OXpaHHWKa, JOMALLHErO yunTens, penetutopa, cekpeTaps, Crnop-
TUBHOrO TPeHepa. KOMNaHbOoHa, OpraHn3aTopa JOMALLHUX NPa3AHUKOB, YNPaBSIOLLETO JOMOM, HAHU, HAHU-BOCNIMTATENS,
ryBEpPHaHTKW 1 Apyrve, oka3biBaeMble Ha JOMY Y K/IMEHTa e COOTBETCTBUM C BO3ME3/HbIM J0r0OBOPOM.

82 pononHutenbHble (conyTcTByLWMe) ObITOBbIE YCAYrn: YCAyru, oOkasbiBaemble Npeanpustuem
6bITOBOr0 06CNYXMBaHNA AOMNOMHUTENBHO K OKa3aHHOW 6GbITOBOW ycnyre, B T. 4. peannsauus npenaparos,
mMaTepuanos, focTaBka nap.

MpeanpusTUs 6bITOBOTO 06CNYXUBAHUSA

83 npepnpuaTue (opraHmsauumsa] 6bITOBOro 06cnyxuBaHusa: VIcnonHnTeNb 6bITOBLIX YCAYTr COBMECTHO C
MUMYLLeCTBEHHbIM KOMMN1EKCOM, UCNO/Ib3YyeMbIM UM A1 0Ka3aHMs GbITOBbLIX YCYT.

84 KomMnneKcHble MHOTOMYHKUVWOHanbHble nNpeanpuaTua (Mynbtucepsuc): O6beAnHeHVe Ha OAHOWA
Tepputopum (B 04HOM 34aHUN) NPeANpUATUIA GbITOBOTro 06CTY)XMBaHNS, NPeA0CTaBASIOWMNX Pa3/IMYHble BUAbI
ObITOBbIX YCAYT.

NMpumeyaHune — MHOrOYHKLUMOHa/bHBIE MPEANPUSTUS MOTYT ObiTb NPeACTaBEHbl MasbIMU NPEANPUATUAMA 1
MPUEMHbIMW NYHKTaMW.

85 coumanbHO OpPUEHTMPOBAHHOE MNpeanpusaTUe 6bITOBOrO 06CMYyXMBaHUA: VicmonHUTeNb ycnyr B
cchepe 6bITOBOro 06CNYXNBaHUSA, NPUHABLUNIA peLleHmne 0 NpefocTaBNeHnn ManoobecneyeHHOMY HaceneHuno
coumnanbHO 3HaUYMMbIX 6bITOBbIX YCYr NEPBOI HEO6XOANMOCTH.

86 habpuka 6bITOBOro 06CnyXuBaHnsa: KpynHoe npou3BOACTBEHHOE WM PEMOHTHOE npeanpusaTue,
okasblBalollee ycayrn no co3faHunio HOBbIX UM BOCCTAHOB/IEHWIO YTPAYeHHbIX CBOMNCTB paHee CO3faHHbIX
npeameToB noTpebneHns (Hanpumep, habpuka XMMMUUYECKO YACTKN 1 CTUPKN).

87 npueMHblil NYHKT: MNMogpasgeneHne npeanpusTUs 6bITOBOr0 06CNYXNBAHUS, OCHOBHAS (hYHKLNA KOTO-
pOro coCcToUT B NPMEME 3aKa30B Ha BbINMO/IHEHNE ObITOBbIX YCAYT.

88 naBubOH: HecTaunoHapHbIli 06bEKT, NpeAcTaBAsaoWMi CO60 CTPOeHNe, NMeloLLee TOProBblii 3an un
nomeLlleHve 419 ohopMIeHUs 3aKka3oB, paccunTaHHOE Ha O4HO W HECKO/TbKO Paboymnx MecT.

89 nepepfBWXHON MPUEMHbII NYHKT 6bITOBOro 06CNyXMBaHUA HaceneHusa: TpaHCNOPTHOE CPefCcTBo,
o60pyfl0BaHHOE WM UCMOJSIb3yeMOoe TOJIbKO ANA NpuMemMa 1 TPaHCNOpPTUPOBaHWA B 6GbLITOBOM 06CAYXMBaHWUK
onpeAenieHHbIX BUA0B U3AeNnii v ans okazaHus 6bITOBbIX YCAYT.

90 macTepckas: Hebonbloe npon3BOACTBEHHOE UM PEMOHTHOE NpeanpusaTue GbITOBOr0 06CYXUBAHUS
HacefleHns Unu ero oTAesieHne no okasaHuio HEKOTOPbIX BbITOBbLIX YCAYr HaceseHno (PEMOHT 06yBU, MOLLMB
ofexabl NT. n.).

91 atenbe: MpeanpuAaTue, okasbiBatoLLee YC/yrn Ha BbICOKOM XY 0XEeCTBEHHOM ypOBHe 60 3aHUMatoLLee-
cs NpefocTaBNeHMEM TPAANULMOHHbIX yCNyr (MacTepckas no NowWuUBY U PEMOHTY OfeXAbl), a Takke npeanpu-
ATWe, OKasblBalollee HeKoTopble BWAbl YCNyr MpoOW3BOACTBEHHOrO XxapakTepa (TeneBW3MOHHOe artesnbe,
hoToaTtenbe nap.).

92 canoH: Mpeanpusitue 6bITOBOr0 06CNYXMBaHNA, NPeAOCTaBNAAIOWEe YCYr BbICOKOrO YPOBHA A/151 OKa-
3aHWSA HEKOTOPbIX BUAOB ObITOBbIX YCAYT.

MpumMmeyaHune — KcanoHam B cdepe 66ITOBOr0 06CAYXMBAHNSA MOTYT 6bITb OTHECEHbI CalOHbI KpacoTbl. CIA-cano-
Hbl UAp.

93 gom 6biTa: MHoronpogusibHOe NpeanpusaTue GbITOBOTO 06CAYXUBaHWUSA, 06befuHALLEee NPUEMHbIe
NYHKTbI, MacTEPCKMe, aTefNbe nApyrne NpeanpusaTus, npegocTaBnsaoLee WUPOKUA nepeyeHb 6bITOBbIX YCYT.
94 ctyauns: MNMpeanpuaTre 6bITOBOr0 06CYXMBaHUA UK OTAENEeHNe, AeATe/IbHOCTb KOTOPOro B OCHOBHOM
HarnpasJ/ieHa Ha NPoABMXEHMNE XYA0XECTBEHHbIX HaNpPaBneHW 6bITOBOT0 06CNYXNBaHNUS.

95 cTtyaua aBTopckas: CTyausi, AeATeNbHOCTb KOTOPOW OrpaHMyeHa OAHMM MOJHbLIM, COBPEMEHHbIM
HanpaBfeHneM.

96 nom mogbl: MNMpeanpusaTue 6bITOBOr0 06CNYXNBAHMUA HAaceNeHns, TBOPYECKNIA KONIEKTMB MOAENLEPOB U
An3aliHepoB KOTOPOro paboTaeT Haf CO34aHNEM B COOTBETCTBUM C MOAHLIMU TEHAEHLMUSIMU MO CBOUM 3CKM3aM
HOBbIX KOMNEKUUNIA N3Jennii 1 akceccyapoB, OPUEHTMPOBAHHbBIX Ha pas/iMyHbIe TPYMMbl HACE/IEHNS, KOTopble
npeacTaBNATCA Ha Npe3eHTaLmaX, BbiICTaBkax 1 nokasax.
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97 putyanbHoe npeanpuaTue: lNpeanpusTue 6GbITOBOrO O6CNYXMBAHWS, OKa3blBAOLWEEe PUTyasibHbIE
ycnyru.

MpumeyaHune—K puTyasibHbIM NPEANPUATUAM OTHOCAT GIOPO MOXOPOHHOTO HAa3HAYEHWs, MOXOPOHHbLI oM,
Ca/IOH-MarasuH NOXOPOHHbIX NPUHALNEXHOCTEN, knagoule, KpemaTopuii.

98 6aHHO0-0340POBUTENbHBIV KOMNAEKe: MHOroyHKLMOHAbHBIA KOMMIEeKC, 06beAnHALWNIA B cocTa-
BE CBOEli [eATeNbHOCTU T[UIMEeHNYecKkne, KynasbHble, O0340pOBUTENbHO-MpothunakTnyeckne un apyrve
OyHKUMK, CBA3AHHbIE C OYULLEHNEM W OMOJSIOXKEHVEM Tena noTpebuTens n ykpenneHmem ero msnyeckoro
COCTOSAHUS.

99 ClA-komnnekc: O340p0BUTENbHBIA KOMNIEKC (BOAHbIV KypOPT C MUHEPaSIbHbIMU UCTOYHMKAMW), Npea-
narawouuii noceTUTeNsam ycayrm no rurmeHnYeckomy yxoay U o HOBPEMEHHOMY JOCTVXXKEHWNIO (hV3NYECKOTO U
ncmxonormyeckoro appekta B 06/1aCTAX OUULLEHNSA, OMOSIOKEHUSA U 03[0POB/IEHNS OPraHn3ma, UCNosb3ys
TENOBble U BOAHbIE 0340POBUTENbHbLIE NPOLLEAYPbLI B KOMMNIEKCE C YXO4OM 3a KOXei Tena ¢ npuMeHeHnem
3PP EKTUBHBIX MNPUPOAHBLIX KOMMNOHEHTOB W 3[0pPOBbIM MNUTaHWEM B COOTBETCTBUW C COBPEMEHHOW
[VNeTOoNI0rNYECKON KOHLenunei.

100 chuTHec-komnnekc: Komnnekc, npegnararoLmii noceTMTensam ycnyru no nognepxaHuto 1 ykpenaeHuo
3[,0pOBbA C NPUMEHeHNEeM (PU3NYECKNX Harpy3ok, a Takke YCayru rno rurueHnyeckomy yxogy (tensosbie u
BOJHble npoLueaypbl).

101 kaTeropusi npegnpuaTUA 6bITOBOro 06CNyxuBaHMa: KnaccudumkaumoHHas rpynna opraHvsaumi
6bITOBOr0 06CNYXMBaHNA, 06bEANHEHHbIX OOLMM YPOBHEM BO3MOXHOCTEN NpefocTasBnATb YCyr O4HOIo
BuAa onpeeneHHoro KauyecTsa.

MpumeyvyaHune — [Ana npegnpusTuii 6bITOBOr0 06CMYXMBAHUA YCTAHABNMBAIOT, KaK MPaBUMO. BbICLUYIO, NEPBY0 1
BTOPYIO KaTeropum.

102 chvpMeHHbIi 3HaK NpefnpusaTUsi 6bITOBOr0 06CNYXMBaHNUS: 3HaK NpeAnpuaTus (PUCYHOK, CUMBOJI,
coyeTaHue cfoB. 6yKB, LdP), 3apermcTpupoBaHHbIiil B yCTAHOB/IEHHOM 3aKOHOAATE/IbCTBOM MOPSKE.

®opmbl 06beAMHEHUS W BeAeHUs npeanpuHUMaTenbCKON [esiTeNbHOCTM B 6GbITOBOM
ob6cnyxmnsaHum

103 kopnopauus: OpraHusaums (Col3 opraHu3auuit), cosfaHHas ANs 3aWmuTsl UHTEPECOB U NpUBUAErUii
€e y4yacTHUKOB 1 06pasytoLLasl caMoCTosiTe/IbHOe PUANYEcKoe 1LO.

MpumeyaHune — CoBpeMeHHas Koprnopauus npeacTasaseT coboi, kak NpaBuio, MaTePUHCKYHO KOMNAHMIO C CEThbIo
[lovepHuX 06LLeCTB, OTAeNeHuiA, (UANaoB, areHTCTB U NPOUYNX XO3ANCTBEHHbIX 06pa30BaHNi, UMEILMX PasNYHbIA
IOpUANYECKU CTaTyC 1 pasHyto CTeneHb OnepaTBHO-X03AWCTBEHHOW CaMOCTOATENIbHOCTW.

104 pemecneHHas nanata Poccuiickoli ®egepauunmn: ObLepoccuiickasi HerocygapcTBeHHast HEKOMMep-
yeckas opraHusauus, o6beguHsaoLaa peMec/ieHHble nanartbl cy6bekToB Poccuiickoil ®epepalmm Ha OCHoBe
ufieHcTBa, AelCTByoWas B Lensax NpeacTaBuTenlbcTBa W 3aluTbl UHTEPECOB CYyOGBLEKTOB peMecsieHHOM
[eATeNbHOCTM B OpraHax rocyfapCcTBeHHOl BfiacTW, opraHax MeCTHOrO camoynpaBfieHUs, KOOpAMHauum
[eAaTeNbHOCTV peMec/ieHHbIX nanaT cybbekToB Poccuiickoii degepaunn.

105 pemecneHHas nanata cybbekTa Poccuiickoit depepaumnmn: HerocyaapCcTBeHHas HEKOMMepUeckast
opraHusaLms, OCHoBaHHas Ha 06s3aTe/IbHOM YNIEHCTBE CYOHEKTOB PpEMEC/IEHHON eATENBHOCTU, 3aperucTpu-
poBaHHbIX Ha TEppUTOpPMM faHHOT0 cybbekTa Poccuiickoli Pegepaunv n npegctasasiolas ux MHTepecsl.

MpumeyaHund
1 Ha TeppuTtopun cyobekTa Poccuiickoii degepaumy MOXeT 6biTb 06pa3oBaHa TObKO 04HA PeMeCc/IeHHas nanara.
2 He ponyckaeTca ob6pa3oBaH/e MeXPervoHaslbHbIX I MEXTePPUTOPUaIbHbIX PEMEC/IEHHbIX Nanar.

106 X0NAWHT-KOMNaHUsA B 6bITOBOM 06CAYXMUBaHNN: AKLMOHEPHOE 06LLECTBO, BNlajetoLee KOHTPOIbHbIM
nakeToM akuuii IpUANYECKU CaMOCTOATE/bHbIX NPeAnpuATUil 6bITOBOro 06CnyXmnsaHus (hmupm) c Lenbo
OCYLLECTBNEHNSA KOHTPOAS HaA UX onepauusmMu.

107 ceTu npepnpuATHin 66ITOBOTO 06cnyxmnBaHnsa: CoOBOKYNHOCTb ABYX 1 6051ee npeanpusaTuii 66ITOBOro
06CNyXMBaHNSA, KOTOPble HAXOAATCS NOA 06LLMM YNpaBAeHUEM, UM COBOKYNHOCTb AABYX U 60/1ee NpeanpusaTuii
GbITOBOr0 06C/YXMBAHUA, KOTOPbIE UCMOML3YIOTCA NOJ eANHbIM KOMMEPYeCkUM 0603Ha4YeHNEM WM UHbIM
CpefCcTBOM VHAMBUAYaNU3aLmu.

108 accouunauus npeanpuaTuii 661ToBOro o6¢cnyxmnBaHnsa: lo6poBonLHOe 06beaUHEHNE CNONHUTENEN
ObITOBbIX YCNYT AN AOCTUKEHUS 06LLMX LieN1eld, 3aLMTbl CBOMX NPOeCcCHOHabHbBIX UHTEPECOB, KOOPAUHALIMN
[ecTBUiA, Koonepauuy 1 LLeHTpanu3aLmmn onpeaeneHHbiX QYyHKLUNIA.

8
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109 dhpaHyain3nHr B 66ITOBOM 06CnyxunBaHum: CmellaHHas opma KpynHoro u Menkoro npeanprvHuma-
TesbCTBa B GbITOBOM 06CYXUBaAHUN, NPU KOTOPOI KPYMHble Kopnopauun, koMnaHum (ppaHyalizepsbl) 3akto-
4yalT OOroBOp C MENKUMU hrpMamu, «404EepPHUMU» KOMMaHUsMu, 6usHecmeHamn (dhpaHyaiian) Ha npaso,
npusBmaernio feiicTBoBaTb OT UMeHU (hpaHyalizepa.

MpumeyaHne — lMpn aTom Mesnkaa cypma o0bsi3aHa OCYLLLECTB/IATL CBOM BU3HEeC TosbKo B hopme, nNpennucaHHoi
«PoANTENbCKOM» (HMPMOIiA, B TeHeHVEe onpeaeneHHOro BpeMeHy 1 B onpesenieHHOM MecTe, B CBOK ovepeb hpaHyaiizep
06513yeTcs cHabxaTb hpaHyaii3n ToBapamu, TEXHOMNOIMEN, OkasblBaTb BCYeckoe coaelicTeme B 6usHece, gaeT cBoemy
MnagLwemMy napTHepy NpaBo TOproBaTb CBOEN NpoAyKLUMeii noa Mapkoi dopaHyaiizepa.

110 camoperynupyemas opraHvusauusa B 6bITOBOM 06CNyxuBaHun: Hekommepueckas opraHvsauus,
cO3/laHHas B LieNsiX CaMOPEry/iMpoBaHusi, OCHOBaHHasA Ha Y/ieHCTBe, 06beanHsOWasn Cy6bekTbl NpeanpuHu-
MaTenbCcKol AeATeIbHOCTN UCXOAS U3 eAUHCTBA 0Tpac/Iu Npou3BOACTBa TOBAPOB (paboT, yCiyr) Unm pbiHka
npon3BeeHHbIX TOBApOB (paboT, ycnyr) nnbo 06beanHawLwas cybbekTbl NpodeccMoHanbHOM AeSTeNbHOCTN
B ObITOBOM 06CNY)XUBAHU.

[OKYMEHTbI B 6bITOBOM 06CY)XMBAHWY

111 HauMoHaNbHbIN cTaH4ApPT Ha 6bITOBbIE yCcnyru: JOKyMEHT No cTaHAapTU3aLUum, KOTopblil paspaboTaH
YYaCTHUKOM WM yyacTHUKamy paboT no cTaHgapTusauuy no pesyfnbTaTam 3KCNepTu3bl B TEXHUYECKOM
KOMUTETE MO CTaHAapTU3aLMmn NN NPOEKTHOM TEXHUYECKOM KOMMUTETE NOo CTaHAapTu3aummn, YTBEpXKAeHHbIN
depepanbHbiM OpraHoM WCMNOMIHMTENBHOW BNactTu B cdpepe cTtaHjapTu3auuy, B KOTOPOM AN1S Bceobuiero
NPVYMEHEeHNs yCcTaHaBMBalOTCA 06LWmMe XxapakTepucTukn ob6bekTa cTaHgapTu3aumm B 6bITOBOM 06CAyXMBaA-
HWK. @ TaKke npasuna 1 o6LLme NPUHLUMbLI B OTHOLLEHUN 06bekTa CTaHAapTU3aLnm.

112

06Lepoccuinicknini knaccudmkaTop TeXHUKO-3KOHOMUYECKOW M counanbHoin nHdopmayun: [oky-
MEHT No cTaHAapTv3auuun, pacnpefensiownii TEXHMKO-9KOHOMUYECKYIO U coLMasibHY0 MHgopmaLlmio B
COOTBETCTBMM C ee knaccudumkaumeli (knaccamu, rpynnamu, Bugamu u gp.) 1 SBnsaoLWwunincs o6asaTenbHbIM
AN NPYMEHeHNs B rocyAapCTBEHHbIX MHOPMALMOHHBLIX CUCTEMax U NpU MeXBeLOMCTBEHHOM obMeHe
nHdopmaumeli B nopsgke, yCTaHOB/IEHHOM (hefepasibHbIMU 3aKOHaMW 1M UHBIMW HOPMAaTUBHLIMU NPaBo-
BbIMU akTamu Poccuiickoii ®epepauum.

(®epepanbHbiii 3akoH OT 29 mioHa 2015 r. No 162-®3 «O cTaHgapTusauum B Poccuiickoli ®epepauun»,
cTatbs 2. NYHKT 7]

113 cTaHgapT opraHusauum B cdepe 6bITOBOTO 06CNYXMBaHWA: [IOKYMEHT Mo cTaHgapTusauuu,
YTBEPXKAEHHbIN OPUAMYECKUM NULOM UM UHAMBUAYANbHBIM NPeANpUHUMATENIEM /1S COBEPLUEHCTBOBAHMUS
Npou3BOACTBA 1 06ecneyeHus kauecTsa NpoayKLum, BbINOIHeHUs pa6oT, oka3aHus GbITOBbLIX YCYT.

114

o6pa3oBaTenibHbll cTaHAapT: COBOKYMHOCTb 0653aTe bHbIX TpeboBaHUiA K BbiclLeMy 06pa3oBaHuio Mo
CneunanbHOCTAM ¥ HanpaBfieHWsM NOArOTOBKW, YTBEPXAEHHbIX 06pasoBaTeflbHbIMU OpraHu3aunsaMm
BbiCLLEro 06pa3oBaHusi, onpeeneHHbIMU HacTosWwyM defepanbHbiM 3aKOHOM UK yka3om lMpe3ngeHTa
Poccuiickoin ®epepauun.

(®enepasbHbIii 3aKoH 0T 29 aekabpsa 2012 r. No273-93 «O6 o6pa3oBaHmm B Poccuiickoin defepaunm»]

115 npaBwuna B 66ITOBOM 06CyXUBaHUn: [LlOKyMEHT B 6bITOBOM 06CNYXUBaHUN HAceneHus, paspadboTaH-
HbI 1 yTBEPXAEHHbIN Ha hefepanbHOM YpPOBHE, CofepXall il NONI0XEHUS OPraHU3aLMOHHOro 1 MeTognyec-
KOro xapaktepa, KoTopble onpefensitoT NoOpsiLoK U MeToAbl OkasaHUs OblTOBbLIX YCAYr, AONOMHAKOWME Uan
KOHKpeTu3vpylowme oTAeNbHble MOMIOKEHUS HaUWOHaNbHbIX CTaH4AapTOB B OGbITOBOM 06CAYXMBaHWUM
HaceneHwus.

CoumanbHoe 3HaueHne 6bITOBbLIX yCyr

116 couymanbHo 3HauYuMmas 6biToBas ycnyra: Pesynbtart AesTe/IbHOCTY UCNoHUTe el B coepe H6bITOBOrO
06CNYXMBaHNA HACENEHNSA NPU NOALEPXKKE TEPPUTOPMASIbHBIX OPraHOB MCMOMTHUTE TbHOI BlacTu no obecne-
YeHMIo 6bITOBLIMM yC/TyraMu MasioobecrneyeHHOro Haces1IeHUs B LLeNsX yA0BNeTBOPEHUS X KU3HEHHO HE06XO0-
AVMbIX MUHUMASIbHbIX NOTPEBHOCTEN, UMEILLNX COLNANBHO-06LLECTBEHHYO 3HAUMMOCTb.
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117 coumanbHo-6bITOBas ycnyra: CounanbHas ycnyra, Hanpas/ieHHast Ha noAgepXaHue unv obecrnevyeHme
XU3HeAesATeNIbHOCTY K/IMEHTOB B GbITy.

118 coumanbHasa ycnyra: [eiicTBus couuanbHoOW Cnyx6bl, 3akiouyalllnecs B oka3aHUM COLMAsbHOM
MOMOLLM KIEHTY A/ NPEOOSIEHNUS UM TPYLHO XUSHEHHON CUTyauum.

119 noTpe6uTenb counanbHO 3HAUMMO 6bITOBOI ycyru: Manoo6ecneyeHHoe HaceneHue (Manoo6ec-
neyeHHble rpaxaaHe, ManoumMylle rpaxaaHe, MasoobecneyeHHas cembsi).-

HopMbl M HOpMaTUBbI 6bITOBbLIX YCNYT

120 coymanbHaa Hopma nOTPe6/eHUs coumanbHO 3HAUYUMbIX ObITOBbIX ycnyr: [MepuoauyHoOCTb
npepocTaBfeHns Masnoo6ecnedyeHHOMY HaceleHUio coLmasibHO 3HAUYUMbIX GbITOBbIX YCYT, YCTAHOBMEHHAs
(pacnopsixeHnem, NocTtaHOB/IEHWEM) B COOTBETCTBYHLIEM cybbekTe Poccuiickoii ®epnepauun, LOKYMEH-
TanbHO NoATBEPXAEHHAs, AonyckaeMasi K UCNOoJ/Ib30BaHUIO U onpeaensaow,as HOpMaTUBHbIA YpOBEHb pac-
X0/[l0BaHMS MaTepunasioB 1 3aTpaT BpeEMEHW Npu okasaHuy aTUX yCyr.

121 MUHUMAasbHble couMasibHble HOPMAaTMBbI K COLMANIbHO 3HAYMMbIM GbITOBLIM ycnyram: HayyHo
060CHOBaHHbIE KONIMYECTBEHHbIE NOKa3aTein 06ecneyeHHoCT Manoo6ecrneyeHHOro HaceeHusi B GbITOBbIX
ycnyrax (ycnyrax cgepbl 66ITOBOro 06CnyxumBaHus), onpefeneHHbIX Kak counasibHO 3Hauyumble OblTOBbIE
ycnyrv Ha Tepputopun cy6bekTa Poccuiickoii deaepauuv Ha faHHbIi Nepuos BpeMeHu.

122 MnHUManbHble NOTpebHOCTM ManoobecneyeHHOro HacesieHWss B GbITOBbIX ycnyrax (ycnyrax
cthepbl 66ITOBOrO 06CNYXMBAHNA): PU3MONOTMYECKME NOTPEGHOCTY B NOAAEPXKAHUM CAHUTAPHO-TUTNEHU-
4eCcKoro COCTOSIHMS, B BOCCTAHOB/IEHUMN YTPaYEHHbIX NOTPE6BUTEIbCKUX CBOMCTB NPeAMeTOB JIMYHOIO MOMb30-
BaHUS nAomMallHero o6muxoaa unv B U3roTOB/IEHUN XXU3HEHHO BaXHbIX HOBbIX U3AeNNii 6bITOBOro Ha3HAYEHWS,
BbINO/IHEHNE KOTOPbIX HEBO3MOXHO WM KpaiiHe 3aTpyfHUTENbHO B MOpsiAke CamooGC/yXUBaHWA BBUAY
0TCYTCTBUA Yy NoTpebuteneil cOOTBETCTBYIOLLEINO YPOBHSI NPOdiecCcMoHaIbHOM NoAroTOBKM, HEOGX0AMMOrO
060pyaoBaHNs 1 NpeaMeToB TPyAa, N3MUYECKUX BO3MOXHOCTEA.

123 yacToTa noTpebneHna 6bITOBLIX YCNYr HaceneHnem: MepnoanyYHOCTb UCMONb30BAHUS Pa3/INYHbIX
ObITOBbLIX YCNYT B NpoL,ecce yA0B/ETBOPEHUS NOTPEOHOCTEN.

MpumeyaHune — MNeproanyHOCTbL KONe6ETCA OT HECKOMbKIX Pa3 B MecsiL, O MeHee OHOro pasa B roj,

124 ypenbHbI BeC HaceneHus, nonb3yklieroca 6b6ITOBbIMM ycnyramu (No Bugam) ¢ onpegesieHHom
yacToToi: YacTb HaceneHus, nosb3yoLascsa To UM NHOW ObITOBOW YCNyroi ¢ onpefesieHHOW 4yacToToW
notpe6aeHuns.

125 noTpe6HOCTbL B 6bITOBLIX ycayrax: Hyxaa wim HegocTtaTok B 6bITOBLIX yCayrax Ans noagepxaHus
XN3HeaesATeNIbHOCTU YeN0OBEKA, Ye/T0BEYECKON IMYHOCTU, COLMaNbHOM rpynnbl.

126 HeynOBNeTBOPEHHbIi cnpoc Ha 6biToBble ycnyru: Cnpoc, Hepeann3oBaHHbIA 13-3a OTCYTCTBUA
GbITOBbIX YCNYT ONpeeneHHbIX BUAOB WU HECOOTBETCTBUS UX KayecTBa Tpe60oBaHUSIM HaceleHUs.

127 dakTuyeckoe noTpebsieHne 6bITOBbLIX YCyr: Pacxoabl Ha Npro6peTeHne GbITOBLIX YCYT N0 BUAAM, a
Takke noTpebsieHne GbITOBLIX YC/Yyr, NPOU3BEAEHHbIX A1 Ce6si WU NOJSYYEHHbIX rpaxaaHamMu OT OpraHoB
rocyfapCTBEHHOr0 ynpaB/ieHMsl U 0T HEKOMMEPUECKNX OpraHu3aumii 6ecnnartHo.



FOCT P 57137—2016

AndaBnTHbIV ykazaTenb TEPMUHOB

akBaumcTka
accoupaumsa B 6bITOBOM 06CTyXMBaHUN

atenbe

6uouncTka

BEC yAe/bHbl HaceneHus, NoMb3ytoLLerocs 6bITOBbIMM yCyraMmu(no BUAam) C onpegeneHHoi YacToToi
BUA ObITOBOIA yCyrn

[I0roBOp Ha OkasaHue 6bITOBOI YCyru

[OM 6biTa

[OM Mogpl

3HaK OMPMEHHbIV NpeanpuATUSA GbITOBOrO0 06CTYXMBaHWSA

M3roTOBMEHNE, PecTaBpaLms i pEMOHT Mebenu

NCMOMHUTENb BbITOBbLIX YCAYr

KaTeropvsi NpeanpuaTUst 6bITOBOTro 0GCYXNBAHNSA

KBanmdprkauma paboTHrKa 6bITOBOr0 06CNYXMBaHNS

KMHOyCnyru

KnaccuukaTop TEXHUKO-3KOHOMUYECKOI 1 CoLManbHON nHdopMaumm obLiepoccuiickuii
KOMMNJIEKC 6aHHO-030POBUTE/TbHbIN

KoopAvHaLums B 6bITOBOM 06CNYXMBAHWUN

Kopropauus

KpaLleHue nsgenvs

MakmsX NepMaHeHTHbIN

macTepckas

MeHeKMEHT B 6bITOBOM 06CNYXMBaHUN

MOHUTOPUHT 6bITOBOr0 06CYXMBaHUA

HopMa noTpebneHns coumasibHas CoumanbHO 3HaYUMBbIX GbITOBbLIX YCNYT

HOPMaTUBbl MUHUMaSIbHbIE COLMa/IbHbIE K COLMaIbHO 3HAUMMBIMOBLITOBLIM YC/yram
obpaszeL-mMoaenb n3aenvs B 6bITOBOM 06CyXMBaHNN

obcnyxvBaHne HaceneHust 6bIToBoe

o6cnyxvBaHne TeXHNYECKoe PaAnoaieKTPOHHON annapaTtypbl U 3/1eKTPUYECKUX MaLLMH 1 Npubopos
06cnyXxvBaHne TEXHUYECKOE TPAHCNOPTHBIX CPEACTB, MaLlnH 1 060pyA0BaHNS

okpacka usgenus

opraHv3auus 66ITOBOro 06CNYX1BaHNSA

opraHu3aumsi B 6bITOBOM 06CY>XMBaHWUM caMmoperynpyemas

naBuIbOH

nanaTta pemecneHHas Poccuiickoit ®efepauyu

nanata pemecneHHas cyobekta Poccuiickoit defepauum

noTpeb6neHne 6bITOBbIX YCYr hakTnyeckoe

noTpebutesnb 6bITOBbLIX YCNyr

noTpeduTeNnb coumasibHO 3HaYMMOW BbITOBOI yCnyru

NoTPE6GHOCTU MUHUMaSIbHbIE Ma/1006ECNEeUEHHOT0 HaceIeHNs B BbITOBbIX ycnyrax (ycnyrax cpepbl 66ITOBOro
06CNyX1BaHNSA)

noTpe6HOCTb 6bITOBas

NoTpPe6HOCTb B BbITOBLIX yCyrax

MOLLMB, BSi3aHNE 1 PEMOHT TPUKOTAXHbIX U34eNnit

npasuna B 6bITOBOM 06CNYXUBAHWUN

npegnpuaTue 6bITOBOrO 06CYXMBaHUA

npeanpusiTue putyanbHoe

npegnpuaTue 6bITOBOrO 06CYXMBaHUA COLIMA/IbHO OPUEHTUPOBaHHOE

npeanpuaTUA KOMMNIEKCHbIE MHOrOMYHKLMOHa bHbIE (MY/1IbTUCEPBUC)

npokar

NYHKT NepeaBWXHON NPUEMHBI GbITOBOr0 06CTyXMBAHUS HACENIEHNSA

NYHKT NPUeMHbIA

paboTbl NOCTKEPHBIB

perynuposaHue 6bITOBOro 06CNyXMBaHna

pe3ynbTart 6bITOBOI yciyru

PEMOHT 1 U3rOTOB/IEHNE OBE/IVPHBIX U3AEeNNiA

PEMOHT 1 MOLUMB LUBEWHbIX, MEXO0BbIX, KOXaHbIX N3A4eniA, 3aenuii TEKCTUIbLHON rafaHTepen 1 roNoBHbIX y6opoB
PEMOHT 1 CTPOUTENBLCTBO XWUbSA U APYTMX NOCTPOEK
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PEMOHT, OKpacka 1 NoLumB 06yBu

PEMOHT PafiMo3EeKTPOHHOM annapaTtypbl U 3NEKTPUYECKMX MALLMH 1 NPMBOPoB
PEMOHT TPaHCMOPTHbIX CPEACTB, MalLVH 1 060pyA0BaHNSA
PYICK NP OKa3aHUMN BbITOBbLIX YCIYr

Ca1oH

ceTv NnpeanpuATil GbITOBOro 06CTYXMBaHNS

CIA-kom/iekc

CMA-ycnyra

CMNpoc Ha 6bITOBbIE YCNYTY HEYA0BIETBOPEHHII

CPOK rapaHTWiiHbIA B 6bITOBOM 06CNyXMBaHUN

CTaHAapT HaUMOHaUTbHbIN Ha ObITOBbIE yCNyru

cTaHaapT obpasoBaTesibHbIl

CTaHAapT opraHusaumm acgepe 6bITOBOro 06CNyX1BaHUs
cTupKa

cTyans

CTyAus aBTopckas

TatyaxaepMasbHbiii

TaTyax kamyIsHKHbIA

TaTyax kocMeTuyeckuii

TaTynpoBKa Xy[0XeCTBeHHas

TaTyax anuaepManbHbIi

y6opka npotheccroHasibHas — KAVHWUHT

ynpas/ieHne GbITOBLIM 0GC/Ty)X1BAHUEM

ycnyra 6bIToBas

ycnyra 6bIToBasi HeNPoOV3BOACTBEHHAs

ycnyra 6bIToBasi NPOV3BOACTBEHHAsA

ycnyra 6bIToBasi CoLMabHO 3HauNMas

ycnyra kocMeTuyeckas

ycnyrano Be4eH1o goMallHero xo3aicrea

ycnyra no noLmBYy 13genuii 3 pasnyHbIX MaTepUasios, ro/IOBHbIX Y60poB
ycnyrano pemMoHTy 06yBu

ycnyra no peMOHTY LUBEHbIX 1 TPUKOTAXHbIX U3LeNnii
ycnyra no yxofy 3a Koxei nuua v tena

ycnyra no yxogy 3a HOrTsIMU 1 KOXelA KUCTen pyK 1 CTon Hor
ycnyracoupasnbHas

ycnyra coumanbHo-6bIToBast

ycnyra couuasibHO 3Haumasi GbIToBast

ycnyrv 6aHb 1 fyLleBbIx

yCnyrn 6aHHO-0340POBUTE/TLHOTO KOMMIeKca
YCNYrnobITOBLIEAONONHUTE IbHbIE

yCNyrn 6bITOBbIE CONYTCTBYOLLME

ycnyrv kpemaTopues

yCnyrn memopuasibHble

ycnyru 06psfoBble NOXOPOHHbIe

YCNyrn NapukMaxepckmx

YC/yrn No U3roToBeHUto mebenu

YCNyry N0 U3roTOB/IEHNIO META/II0M3AeNNA [METaINIOKOHCTPYKLUMIA}
YC/yrn Nno okpacke o6ysu

YCAyru Mo noLumBy 06yBU

YCMyr1 MO NPOBEAEHNIO MOXOPOH

YCNYTvi N0 PEKOHCTPYKLUM XWIbsA U APYTHX NOCTPOEK N0 UHAMBUAYaIbHBIM 3aKka3am
YCAYT1 MO PEMOHTY XW/bS U PYTUX NOCTPOEK N0 MHAMBUAYa/TbHBIM 3aKa3am
YCNyrvi No PeMOHTY Me6enu

YCyT1 MO PEMOHTY MeTaUII0U3LeNNiA [MeTauTTOKOHCTPYKLMIA]
ycnyrunopscTaBspauuumetenm

YCAyr no cTupke

YCNyryi N0 CTPOUTENBCTBY XUSbs U APYrUX NOCTPOEK MO MHAMBUAYANIbHBIM 3aKazam
ycnyrv no yéopke

YCNyru npavyeyHbIx

YCAyr MPOMbILLIEHHON NpaYeyHoi

ycnyrv npotheccnoHanbHOl y6opK — KVHUHIOBbIE YCyTn
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