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NHCTUTYT cepTudmkaumm» (OAO «BHUKC»)

2 BHECEH TexHu4Yeckum KOMUTETOM Mo cTaHdapTusaunmn TK 342 «Ycnyru HaceneHuo»

3 YTBEPXJEH W BBEJEH B AENCTBWE [pukasom deaepansHOro areHTCTsa Mo TEXHUYECKOMy
perynuposaHuto n metponoruv ot 20 nonsa 2016 r. Ne 860-cT

4 BBEJEH BMNEPBbIE

MpaBvna NpMMeHeHNs HacToALWero craHgapTa ycTaHosneHwol B FTOCT P 1.0—2012 (pa3gen 8).
WNHdopmaumsa 06 n3mMeHeHUAX K HacT oS eMy cTaHgap Ty Ny6MKyeTCs B eXerofgHoM (Mo COCTOSHUIO Ha
laHBaps TekyLllero roga) MHpopmaLMoHHOM yKasaTesne «HaunoHasibHble CTaH4apTbi». a ouLnanbHbIi
TEKCT U3MEHeHWli 1 NoNpPaBoK — B €XXEMECAYHOM MH(POPMALMOHHOM yKa3aTene «HauuoHanbHble CTaH-
4apTbi». BcnyyasnepecMoTpa (3amMeHbl) UM 0T MeHblHaC T oA ero cTaHAapTa cooTBe TCTBYOLIeeyBe-
fomneHne 6yfeT ony6/MKOBaHO B G/MKailieM BbiMycke €XeMeCcAYHOro MHPOoPMaLMOHHOTO yKkasaTens
«HaunoHanbHble cTaHgapThi». CooTBeTCTBYLWas HopMaus, yBeoMeHe v TeKCT bl pasMeLanT-
CA TakKxe B MH(POopMaLMOHHOR cucTeme 06LLero NoNb30BaHNA — Ha oduLanbHoM caiTe defepanbHOro
areHTCcTBanNo TeXHNYeCKOMY perynpoBaHunio ¥ MeTposorum B ceTu VIHTepHeT (Www.gost.nj)
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

YCI'IyI'VI HaceJ/ileHno
YCNYI BACCEMHOB

O6uwue TpeboBaHNS

Services for people. Services of swimming pools. General requirements

[ata BBegeHns — 2017—01—01

1 O6nacTb NpUMeEHEHNS

HacTosiwmnin ctaHgapT ycTaHaBnuBaeT o06wue TpebGoBaHWA K yciyram 6GacceiiHoB (nnaBaTefbHbIX
6acceiiHoB).

MonoXeHWs HaCTOSILLLEro CTaHAapTa PacnpoCTPaHSTCA Ha yCyrn 6acceiiHoB pasIMyHbIX (QOPMaToB 1
cneunanusauun, KpoOMe AOMalLHUX, OKa3blBaeMble HpPUANYECKUMU TLamMu U UHAMBUAYabHbIMY Npeanpu-
HUMaTeNsAMN.

2 HopmaTuBHbIE CCbINKN

B HacToAuwem craHjapTe WUCMNo/sib30BaHbl HOPMAaTMBHbIE CCbUIKM Ha creaylolne HauuoHaslbHblie
cTaHAapThbl:

FOCT P 50646 Ycnyrv HaceseHuto. TepMUHbI 1 onpeaesneHus

FOCT P MCO 10002 MeHefXMeHT opraHusauuu. Y 40BNeTBOPEHHOCTL NoTpebuTtens. PykoBOACTBO
o ynpasfieHNIo NPeTEeH3NAMU B opraHn3aLmax

NMpumeyaHune — MNpnNONb30BAHWN HACTOALWMM CTaHAAPTOM LieNecoo6pasHo NPpoOBEPUTL feliCTBUE CCbINOY-
HbIX CTaHAapToB B WH(OPMAaLMOHHOW cucTeme o6LLero NoOMb30BaHWA — Ha oduunanbHoM caiite ®egepanbHOro
areHTCTBa N0 TEXHUYECKOMY PerysimpoBaHuio U METPOIOTUN @ CETU VIHTEPHET WK MO €XEerogHoMy WHOPMaLMOHHOMY
ykasaTtenio «HauuoHanbHble cTaHfapThbl*, KOTOPbI ONy6/IMKOBAH NO COCTOAHMIO HA 1 AHBaps TeKyLlero roga, uno Bbinyc-
Kam eXxemMecs4HOro MH(OPMaLMOHHOTO yKasaTensi «HaloHanbHble CTaHAapThbl» 3a TEKYLUii rof. ECnm 3aMeHeH CCblnoy-
HbIli cTaHfAapT, Ha KOTOPbI faHa HefaTUPOBaHHASA CCbI/IKa, TO PEKOMEHAYeTCs UCMO/b30BaTh AeCTBYIOLYI0 BEPCUID
3TOro CTaHAapTa C y4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUI0 U3MEHEHWA. EC/IM 3aMEHEH CCbI/IOUHbI CTaHAapT, Ha KOTO-
pblii faHa faTupoBaHHas CCblfika, TO PeKOMeHAYeTCA UCNOob30BaTh BEPCUIO 3TOT0 CTaHAAPTa C YKa3aHHbIM Bbllle r0f0M
YyTBEPXAEHUSA (MPUHATWSA). ECNm nocne yTBEPXAEHNSA HACTOSALLENO CTaHAapTa B CCbI/IOYHbIA CTAHAAPT, HA KOTOpbI faHa
flaTMpoBaHHas cCblsika, BHECEHO N3MEHeHWe, 3aTparmBaoLLee NosoXeHrne, Ha KOTOpoe faHa CCblsIka, TO 3TO NO0XeHNe
pekoMeHAyeTcsi NPUMEHATL 6€3 yyeTa JaHHOTO U3MEHEHNS.

Ecnu cCbiNOYHbINA CTaH[apT 0OTMeHeH 6e3 3aMeHbl, TO NOI0XeHUe, BKOTOPOM fiaHa CCbl/Ika Ha Hero, pekoMeHayeTcs
NPUMEHATL B 4acTu, He 3aTparvBaioLieil 3Ty ccbiiiky. ECnu nocne yTBepXAeHNs HACTOSALWEro cTaHgapTa B CCbIOYHbINA
CTaHAapT, Ha KOTOPbIV AaHa faTMpoBaHHasA CCblka, BHECEHO U3MEHeHVe, 3aTpar1BatoLlee nosoXxeHne, Ha KOTopoe AaHa
CCblIKA, TO 3TO NOJIOXEHUE PEKOMEHAYETCS NPUMEHATL 6€3 yyeTa aHHOTo U3MEHEHUS. EC/IN CCbINIOYHBII CTaHA4apT OTMe-
HeH 6e3 3amMeHbl, TO NOI0XEHNE, B KOTOPOM AaHa CCbiflka Ha Hero, PeKOMeHAyeTCA NPUMEHSATL BYacTy, He 3aTparusatoLy e
3TY CChINKY.

MN3paHne ohuynanbHoe
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3 TepmuHbI 1 onpepeneHns

B HacTosdwem ctaHfapTe npumeHeHbl TepmuHbl No TOCT P 50646. a Takxe cregyolimne TepMuHbl C
COOTBETCTBYIOLMMY ONpeseNIeHUAMM:

3.1 ycnyru 6acceliHa: [leaTenbHOCTb UCNOTHUTENS YCNyT 6acceiiHa no y4oB/1eTBOPEHMo NoTpe6Hoc-
TV noTpebutensa ycnyru 6acceliHa, a Takke pesynbTaT HeNnocpeACTBEHHOro B3avMOAeNCTBAS UCMOTHUTENSA
n notpebutens ycnyru 6acceiHa.

3.2 npepocTaBneHne ycnyru 6acceiiHa: leaTenbHOCTb UcnonHuTens ycnyru 6acceiiHa, Heo6xoau-
Mas 4nsa o6ecneyeHuss BbINOSHEHUS YCNYTW.

3.3 obcnyxuBaHue B 6acceiiHe: [JeATelbHOCTb UCMOSTHUTENS YCNYT NPV HEMOCPEACTBEHHOM KOHTaKTe
c noTpebuTenem ycnyr 6acceiiHa.

MpumeuyaHue— B cootBeTcTBUM C onpegeneHnem TOCT P MCO 10002 o6cnyxuBaHne — 3TO B3auMOAEN-
CTBME OpraHusauuy ¢ notpebutenem (3akasuyvMkom) Ha BCex aTanax npefocTaBieHns yCayru.

3.4 npouecc o6cnyxmBaHus B 6acceiiHe: COBOKYNHOCTb onepauuii U AeicTBUiA, BbINOSHAEMbIX
nucnonHuTenem ycnyr 6acceiiHa npu HenocpeicTBEHHOM KOHTakTe € noTpebutenem ycnyr 6acceiiHa B
npouecce npefocTaBeHNs ycnyr.

3.5 noTpebuTens ycnyr 6acceitHa: dusnyeckoe nuuo, nosyyatouiee, 3akasbisatollee 11M60 nmeroLLee
HamepeHue Nony4YnTb UK 3aKkasaTb yCiyry 6acceliHa.

MpumeyaHune — MoTpebutenem ycnyr 6acceiiHa aBnsieTca noceTntenb 6acceiiHa, KMMEHT Ha aGOHEHTCKOM
06C/YXMBAHUN UMW NOTEHLMANbHbIA 3aKa3unK.

4 O6wmne nNonoxeHus

4.1 BacceiiHbl NnaBaTe/fibHble NMPeACTaBMAT CO60l rMAPOTEXHUUYECKUE COOPYXeHWs, npeaHasHa-
UEHHble ANA 3aHATWIA BOAHLIMM BMAAMU CroOpTa M OTAbIXa (AOcCyra), TakUMW Kak niaaBaHue, NPbDKKM B
BOAY, NOABO/HbI CNOPT, BOAHOE MOS0, NOABOAHOE Per6y, CUHXPOHHOE M1aBaHue 1 NpounMu.

4.2 WcnonHutensmu ycnyr 6acceiiHoB MOryT 6bITb Kak lopuguyeckue nuua, Tak u nHAMBMAyasbHble
npeanpuHUMaTeny.

4.3 K OCHOBHbIM (PYHKLUSM 6acceiiHOB OTHOCST: 03[40POBUTE/bHbIE, CMIOPTUBHLIE U PEKpeaLMoHHble

PYHKLMN.
4.4 Pa3nunyaloT 6acceliHbl OTKPbITbIe, 3aKpbITbie ¥ TpaHCOPMUPYIOLLNECSA: NETHUE U KPYT/TOTO4NYHbIE.

4.5 BacceiiHbl knaccuguumupyoT No pasnyHbIM NpM3Hakam, B TOM yucne:

- MO HasHa4yeHuto (CMOPTUBHbIE, KynasibHble, 6acceliHbl AeTCKMX opraHmM3aunii, KOMOGMHUPOBaHHbIE);

- XapakTepy aKcnnayaTtaumu (Ha eCTeCTBEHHbIX BOL0EMAaX U UCKYCCTBEHHbIE — Ha/IMBHbIE):

- pasmepam (4nuHa ot 2540 50 M. WrpuHa oT 11.4 g0 25 m. rny6uHa ot 1,2 40 6 M. KONIMYEeCTBO JOPOXEK
0750010 m);

- MaTepuanam nnasaTe/lbHbIX BaHH (CTEKNONIACTNKOBbIE. 6ETOHHbIE, NOIMMPONUIEHOBbIE, CTallbHbIE):

- NpumeHsieMoMy 060pyA0BaHUIo;

- cnocoby 3abopa n nogaun BoApl.

4.6 Tpn YHKLMOHNPOBAHUW NCNOMTHUTENb YCNYT 6acceiiHoB JO/MKEH PYKOBOACTBOBATLCA CrieAyoLWm-
MW OCHOBHbIMU [LOKYyMEHTaMU:

- [elCTBYIOLWMMMN HOPMATHBHBLIMW NPABOBLIMU fOKYyMEHTaMU B cdhepe huskynbTypbl v cnopTa [1]—I[5];

- ycTaBOM opraHm3auuu n/vnu MonoxeHnem 06 opraHnsauum:

- foroBopamu c noTpebuTenamu ycnyr,

- nporpammamMu npefocTaBneHuns ycayr (rpynnoBbIMU U UHANBUAYATbHbIMM).

4.7 Ycnyrun 6acceiiHoB A0/KHbI NPefoCTaBNATbCA HA OCHOBaHUW Aorosopa (KOHTpakTa) Mexay ucnosn-
HUTENeM 1 NoTpebuTenem ycnyr, B KOTOPOM YKa3biBAKTCA BECb NepeyeHb NpefocTaBisemMbiX yenyr n Tpe6o-
BaHWA K HUM. MpunoxeHneM K40roBopy sBnseTcst 406poBoObHOE MHOPMUPOBAHHOE cornacue noTpebuTens
Ha oKasaHue ycrnyr, npy 3TOM UCNOTHUTE b YCAYT A0/HKEH 06ecneynTb COXPaHHOCTb NePCOHaNbHbIX AaHHbIX
notpebutenein ycnyr.

dopmoii JoroBopa Mexay UCNONMHUTENAMU 1 NoTpebuTensamm ycnyr 6acceinHoB MoryT 6biTb abOHEMEH-
Thbl. KNy6HbIE KAPTbI U T. M.
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4.8 Onsi npepocTaBneHusi ycnyr 6acceiiHbl foMKHbI 061ajaTt HEOOX0AMMOW MaTeprasibHO-TEXHU-
yeckoil 6a30ii, BNageTb COBPEMEHHbIMU WH(OPMALMOHHO-KOMMYHUKALMOHHBIMU TeXHOMOIMsMU (ayamno-
BU3yasibHble CpeAcTBa, VIHTepHeT-pecypcbl), MHGOPMALMOHHBIMU U peknamHbiMKU  MaTepuanamv Anas
notpe6uTeneii ycnyr, MeToAMueckum 1 NporpaMMHbIM 06ecneyeHnem, a Takke MMeTb KBaIULMpoBaHHbIi
06CNyX1BaKOLLNA nepcoHan.

5 Knaccudukaymna ycnyr 6acceiiHoB

5.1 Ycnyru 6acceiiHoB noapas3fensioT Ha OCHOBHbIE U A0MNO/THUTE bHbIE.

5.2 KOCHOBHbIM ycnyram 6acceiiHoB OTHOCAT:

- cBobogHoe (camoCcTosAITeNIbHOE) N1aBaHue nocetTuTenei;

- 06yyeHve NnaBaHWUo NoceTUTenei pasnnyHbIX KaTeropuii;

- WHAMBMUAYaJIbHbIE 3aHATUA C TPEHEPOM/UHCTPYKTOPOM MO N1aBaHuio;

- TPYNnoBble 3aHATUS C TPEHEPOM/UHCTPYKTOPOM MO NAaBaHuio;

- npepocTaBneHue (apeHay) 6acceiiHa B LLesIoM Un NiiaBaTesbHbIX AOPOXKEK,;

MpumeuyaHue — ApeHaa GacceilHa AN NPOBEAEHWS MEepONpUATUil C UCNO/b30BaHNEM [OMOHATENIbHOMO
nepcoHana u 060pyLoBaHNs OCYLLECTBNSIETCS NO LOrOBOPEHHOCTU C agMuHucTpauueii 6acceiita.

- 3aHATMSA aKkBaal3pPOBWKON 415t noceTUTe neli passiMyHbIX KaTeropuii;

- ycnyru nio6buTenbCcKoro fanBuHra;

- ycnyru rapgepob6a, pasgeBasibHbiX, AyLLIEBbIX.

5.3 KpononHuTenbHbIM yciiyram 6acceiiHoB OTHOCAT:

- npepgocTaBfieHne NosioTeHew, XanaTtosB, 04HOPa30BbIX Tanoyek, KOCMEeTUYeCKnx HabopoB u APYrux
CPeACTB /INYHON TUTNEHbI;

- rapaHTVpOBaHHOE XpaHeHue Beleil noTpebuTeneli ycnyr, B T. Y. LLEHHbIX Belleil B MHANBUAYANbHbIX
celithoBbIX AYeikax;

- npefocTaB/ieHne NMTbEBOI BOAbI UM KyN1epoB C BOAON;

- YCNyrn BOAHbIX aTTPaKLMOHOB;

- ycnyrn 6aHb pasnNyHbIX BUAOB;

- CNA-ycnyru.

- YCNyru canoHa KpacoTbl (napvkmaxepckne n KoCMeTuyeckune ycnyrm);

- YCNyru consipus.

- ycnyru ioru,

- ycnyrun maccaxa (Mpy Hamymm cooTBETCTBYOLWNX MEeANLMHCKUX INLLEH3NIA U pa3peLleHnii, yCTaHOoB-
NEHHbIX AelCTBYIOLLMM 3aKOHOATENbCTBOM);

- YCNyru TpeHaxepos,

- YCNyru no peanusaluu TOBapoB A5 niaBaHusa B 06beKkTax PO3HUYHOW TOProBw.

- YCNyru nuTaHua B 06bekTax pasnunyHbix doopmatos (bapel, kade, 6ydeTsbl);

- YCAyrv cCTpaxoBaHus XU3HWU 1 30,0p0BbA NoceTuTenein 6acceiHa;

- npefocTaB/ieHne NapkoBKM ANA aBTOMOOWUIen noceTuTenei;

- 3aKa3 1 BbI30B TaKCK Mo 3aKasam nocetuTenei;

- npegocTaBneHne 6ecnpoBOAHOro AOCTyNa B MHPOPMaLMOHHO-TENEKOMMYHUKaLNOHHYI0 ceTb HTep-
HeT (Wi-Fi).

5.4 TMepeyeHb NpefoCcTaBAsSi€MbIX OCHOBHbIX W AOMOMHUTENbHLIX YCNyr 6acceiiHoB ycTaHaBnuBaeT
€CamMoCTOATE/IbHO WUCNOMHUTENb YCAYr — afMUHUCTPaUUs opraHusauuy B 3aBUCUMMOCTM OT ee cneuudukm,
HanpaB/ieHns eaTeNbHOCTN, KOHTUHTEHTA 1 NoTpebHoCcTeli NnoTpebuTeneid, a Takxke oT yCnoBuit PyHKLNOHN-
poBaHus 6acceiiHa. lononHMTe NbHbIE YCAYT MOTYT OKa3blBaTbCA 6ecnaaTHo Wan NaaTHO Mo YTBEPXKAEHHbIM
Tapudam.

5.5 [lononHuTenbHble ycnyru, npefoctaBnseMble NpU okasaHuu ycniyr 6acceiHoB, LO/MKHbI COOT-
BeTCTBOBaTb TPe60BaHNAM 3aKOHOAATENLCTBA U HOPMATUBHbIX JOKYMEHTOB Ha YC/Tyrn KOHKPETHbIX BULOB.

6 O6wune TpeboBaHMA K ycnyram 6acceliHoB

6.1 Ycnyru nnaBatesibHbiX 6acceiiHoB (fanee — ycnyru 6acceiiHoB) LOMKXHbI COOTBETCTBOBATL TPE6O-
BaHWSM HOPMaTUBHbLIX NPaBOBLIX akTOB Poccuiickoii ®eaepauuy n HOpMaTVBHBIX AOKYMEHTOB hefepasibHbIX
OpraHoB UCMOJIHUTENIbHOM BNACTU, a Takke TPe6oBaHUAM HACTOSALLEro cTaHgapTa.
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6.2 Ycnyrn 6acceiiHoB MOryT nNpefocTaBnATbCA Kak B MHOTOMPOMUAbHbIX (OU3KY/IbTYPHO-0340POBN-
TeNbHbIX. CNOPTUBHbIX KOMMIEKcax v 06bekTax, Tak U B Cneuuanu3npoBaHHbIX OpraHn3aLmax BOAHOro cnopTa
v gocyra.

6.3 Ycnyru 6acceiiHoB AO/MKHbI COOTBETCTBOBATL CEAYIOLWNM Tpe60BaHNAM:

- TOYHOCTb U CBOEBPEMEHHOCTb NPELOCTABNEHNS YCAYT.

- counanbHas afpecHOCTb YCyr:

- MHPOPMATUBHOCTb YCAYT;

- 3ProHOMMUYHOCTb U KOMOPTHOCTb YCIYT;

- 6e30MacHOCTb YCAyT.

6.4 TO4YHOCTb U CBOEBPEMEHHOCTb NpoAOCTaB/IEHNA yCnyr

McnonHutens fo/mkeH npepocTtaBnATb Bbl6paHHbIe ﬂOTpe6VITe}'IeM ycnyrun onpeneneHHoro suga B
CpOKU, yCTaHOB/IEHHbIE AOTOBOPOM O NpeaocTaB/iEHNN YCNyr.

6.5 CouunanbHas afgpecHOCTb ycayr

Tpeb6oBaHus coLmanbHO agpecHOCTY A0MKHbI NpeaycMaTprBaTh:

- [BOCTYNHOCTb 1 BOCTPE6OBAHHOCTb YC/YT HACE/IEHUEM:

- COOTBETCTBME YCNYT OXUAAHMAM U (PU3MUECKUM BO3MOXHOCTAM NOTpebuTenei pasnuyHbix rpynn,
B TOM uncCre aeTeld, NoApOCTKOB, NOXWUIbIX, NOCETUTENEN ¢ orpaHUYEHHbIMU (DU3UYECKMU BO3MOXHOCTAMU
nT. N,

- YCTaHOBJ/IEHVE KpUTEepreB OKasaHus YCnyr, BbiIbop METOA0B 06CNYXMBaHWSA NoTpebuTenell B 3aBu-
CUMOCTW OT WX FeHAEPHbIX, BO3PACTHbIX W MHbIX OCOGEHHOCTENW, a Takxe YPOBHA hm3nueckoli NoAroToBAEH-
HOCTW.

6.6 MHdopmaTuBHOCTbL yCnyr

6.6.1 [lpu npegocTaBneHMN YCAyr UCNONHUTE b 06513aH NpeoCcTaBUTb NOTPEBUTENSAM YCAYT NOSHYIO U
[0CTOBEPHYH MHhOPMaLUIo.

6.6.2 VHdopmauus ans nocetuteneli 6acceiiHoB AO/HKHA coAepXaTh:

- Yacbl paboTbl 6bacceliHa:

- HauMeHOBaHWe 06bekTa ycnyr, B T. Y. UHOpMaLuo 06 NUCNONHUTENE YCIYr: HAUMEHOBaHWUN pPUaK-
4YecKoro nua Uy NHAMBMAYanbHOro npeanprvHumaTens;

- nepeyeHb NpenocTaBndAeMbIX yCAyr, B T. 4. AONO/IHUTENbHbIX, NOPAAOK UX npeaocTaB/eHnA, CTON-
MOCTb U NOPSAOK ONiaThl NAATHbIX YCYT;

- NOpPSAA0K pacyeToB C NOTPEOUTENSAMY YCAYT U YCNIOBUS OKa3aHWs yCyr.
npasuaa noceLleHuns 1 nopeaeHns B 6acceiiHe, B TOM Yuce Nopsifok nocelleHns 6acceliHa feTbmu;

- obwue npaBuna 6e30nacHOro NOBEAEHUS Ha BOAE;

- MHOpMaLMo 0 MecTax 06LLLero Nob30BaHus;

- MHbopMaLUo 0 HaxoXAeHUN 6arKaiLlero NyHKTa MeAULMHCKOW MOMOLLU.

6.6.3 3paHua (nomelyeHNns) 6acceinHoB AOMKHbI UMETb Ha BXOJEe BbIBECKY C yKa3aHWeM HauMeHOBaHus
1 pexuma paboTbl.

6.6.4 ViHdopmauusi 06 ncnosHuTe e ycnyr 1 okasbiBaeMbiX yCnyrax o/mxHa ObiTb 4OBeAeHa 10 NoTpe-
6uTeneii ycnyr Nto6bIM 4OCTYNHBLIM U HarNs4Hb6IM CNOCO60M.

6.6.5 lMepcoHan oo/mKeH NPOBECTU NpeABapuTesibHoe cobecefoBaHue (KOHCYNbTaLUMo, UHCTPYKTAX,
Apyroe MHOPMUPOBaHKE) C NOTEHLMANbHBIMW NOTPEOGUTEIAMM YCyr O NpasBuiax Nn4YHol 6e3onacHocTy,
06X NpaBuiax 6e30nacHoOro NoBefeHns Ha Bofe, hakTopax pucka 415 340pOBbA NoceTutenel, a Takke
0 MeAULUHCKMX NPOTHBOMNOKa3aHUsX.

MpumeyaHune — [lonyckaeTcs UCMOMb30BaHNE ayAno- U BUAEOUHopmaLum.

6.7 DProHOMUYHOCTb yCnyr

Mpv npepocTaBneHnn ycnyr 6acceitHoB AOMKHO yunTbiBaTbCA TPe6OBaHNe 3proHOMUYHOCTU, KOTOpOE
XapaKkTepusyeT COOTBETCTBUE YCNOBUIA 06CYXMBAHUS UCNONb3YEMbIX 060PYAOBAHNS Y UHBEHTAPS TUIUEHN-
YecKuM. aHTponomMeTpuyeckum, usnonormyeckum napametpam notpebuteneii. CobniogeHne Tpe6oBaHNs
3ProHOMUYHOCTM YCNYT [O/MKHO ob6ecneynBatb KOMOPTHOCTL 06CNYXMUBAHMA 1 CNOCOGCTBOBATL COXPaHe-
HVI0 34,0POBbS 1 NOBbILIEHNIO hr3nyeckoii paboTocnocobHOCTY NOTpebuTene ycnyr.

7 TpeboBaHua 6e30macHOCTU K ycayram 6acceinHoB

7.1 Mpu npegoctaBneHun ycnyr 6acceliHoB AO/MKHbI ObiTb 0b6ecneyeHbl 6e30MacHOCTb XU3HU U
34,0pOBbA NOCETUTENEN N COXPaHHOCTb UX MMyLLecTBa B cooTBeTcTBUM C (1), [2]. (3). [5].

4
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YpoBeHb pucka A5 XU3HWU 1 300p0BbA NoTpebutenei B 6acceliHax kak B 06bIYHbIX YCMOBUAX, Tak 1
B 9KCTPEMasIbHbIX CUTyauMaX f0/MKeH BblITb MUHUMA/TbHbBIM.

7.2 Kdaktopam pucka npu npefoctaBneHnun ycnyr 6acceiHoB OTHOCAT:

- TPaBMOOMAaCcHOCTb noceTuTenei:

- Hecob6/4eHNe YCTaHOB/IEHHbIX CAHUTAPHO-TUTMEHNYECKUX TpebGoBaHWI 1 NoKka3aTenei.

7.3 TpaBMOOMNacHOCTb

7.3.1 [N CHNWXeHWA TPaBMOOMACHOCTW WCMOMIHUTENAM YCNyr HEOBXOAMMO BbINONHATL Crepyoline
TpeboBaHus:

- cobnogaTtb npasuna akcnsayaTauumn 6acceiiHa, 060py[0BaHNA, CHapsXKeHUA U WHBEHTaps, B T. M.
C YY4ETOM KOHCTPYKTUBHbIX 0COH6EHHOCTEN 6acceiHa;

- obecneymBaTb COOTBETCTBYHOLLYIO KBANUurKaLuio TpeHepa, MHCTPYKTopa,;

- OCylWecTBNATb NpodhnnakTuky TpaBmaTu3ma, BkIoYas obyuveHwe notpebutensa ycnyr HaBblkam
CaMOKOHTPO/IA NPV NPOBEAEHNN 3aHATUIA, TPEHUPOBOK;

- nHopmupoBaTb NOTpebuTeneii ycnyr o hakTopax pucka uMepaxno npegynpexaeHvio TpaemaTmsma,
BT. Y. C NOMOLLbI0 MHOPMALMOHHbIX Tabnuu, Tabno nT. n.;

- obecneunBaTb HaMyMe MeANLMHCKOTO KabrnHeTa 1 fexypHOro MeAnLMHCKOro nepcoHana,;

- obecneunBaTb MeauLMHCKoe HaboaeHe 3a 6e30NacHOCTbI0 NPOBEAEHUS 3aHATUI U TPEHUPOBOK.

7.3.2 MoTpebutenn [OMKHbI 6biTb UHGOPMUPOBaHbI O TOM. Kakne IKCTPEeHHble Mepbl cnepyet
npeAnpuHUMaTh B C/lyyae NoslyyeHuns TpaBMbl.

7.4 CaHUTapHO-TUTMeHnYeckne nokasarenu

Pexumbl akcnnyaTaummn 6acceliHoB AO/KHbI OCYLLECTBAATLCA C COBMIOAEHNEM TUTMEHNYECKnX Tpe6o-
BaHMW No [2]. BKIOYasa KayecTBO BOAbl, NapaMeTpbl MUKPOKAMMAaTa, COCTOSHNE BO3AYLUHOWN cpefbl, YPOBHU
LUyMa 1 OCBELLEHHOCTMW.

8 Tpeb6oBaHUs K nepcoHany

8.1 K nepcoHany 6acceiiHOB OTHOCAT HEMOCPeLCTBEHHbIX UCMONHWUTENEN yCnyr, B T. Y. TPDEHEPOB
WHCTPYKTOPOB NO NaaBaHuio, rpynnoBbIM NporpaMMam, akBaaapobuke, TpeHaxXepHoMy 3asy, a Takke obcny-
XNBAIOLNIA N TEXHNYECKNIA NepcoHan.

8.2 VcnonHutenu ycnyr fo/mkHbl 06/1a4aTb CeayowyMm yMEHUAMUN Y HaBbIKaMW:

- MMeTb COOTBETCTBYIOLLYIO MpodIecCHoHanbHyo KBanndukauuio, NoATBEPXAEHHYIO AOKYMEHTaMu,
0thOpMAIEHHBIMU B yCTAHOBIEHHOM NOpsigke (AUNJ0M, yAOCTOBEPEHVEe UT. N.):

- UMeTb cheuunanbHylo MOATOTOBKY HEO6XOAUMMOro YpPOBHA W KBanudukauun, COOTBETCTBYHOLLYIO
3aHMMaeMoWi f,O/MKHOCTIN 1 BbINOMHAEMO paboTe;

- NPOXOAUTbL PerynspHyio OLeHKY NPOdecCMoHabHbIX KOMMETEeHLMWIA;

- 3HaTb NpaBwa aKcnayaTauun o6opyAoBaHNA U MHBEHTapS,;

- BrageTb MeTognkaMu 06yYeHns nnaBaHuio;

- 3HaTb NpaBwia 6e30MacHoOro NoBefeHNs Ha Bode:

- BrafeTb HaBblkaMy cnacaHus Ha Boae;

- 3HaTb OCHOBbI MEepPBOV MeAULIMHCKON NOMOLLY;

- 3HaTb CAHNTaPHO-TUTMEHNYECKe HOPMbI, TpeAbsABAAEeMble K COAepXaHunio 6acceiiHoB.

8.3 TpeboBaHMs K npodheccroHasibHOMY 06pa3oBaHuio U crneluanbHol NOoATrOTOBKE UCMOSHUTENEN
yCcnyr yctaHaBNuBalT B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM O (PM3NYECKON KynbType u
cnopte (2].

8.4 KoHkpeTHble Tpe6oBaHUS K KBanuukauuu nepcoHasna onpefensatoTcs AO/HKHOCTHbIMU 0653aH-
HOCTAIMU Ha KOHKPEeTHOM pabouyeM MecTe, a Takke AO/MHKHOCTHbIMWU MHCTPYKUMAMU U npaBunamu, paspabo-
TaHHbIMU agMUHUCTpaLueli 6acceliHoB.

8.5 WcnonHuTenu ycnyr o/kHbl Co61104aTh NPOdecCMOHasIbHY0 3TUKY NOBEAEHNS.

MpotheccroHanbHbIMW 3TUYECKMMU HOPMamy NOBEAEHUS NPy NpefoCcTaBNeHNN YCNyT ABAAIOTCA 06Lwas
KynbTypa noBefeHus, a Takxe [o6poxenaTenlbHOCTb, KOMMYHUKabeslbHOCTb U CNOCOBHOCTL COo3faHus
KOMOPTHbIX YCNI0BUIA AN NOceTUTENen 6acceiHoB.

8.6 lMepcoHan 6acceiiHOB [O/KEH OblTb MOATOTOBMEH K AEWCTBMAM B YC/IOBUAX Ype3BblYaiHbIX
cuTyauuin (HecyacTHble cnyyau, HebnaronpusaTHbIe NOrofHble YCNoBUA U 4p.) WK B ciydyae TeXHUYECKNX
npo6siem (NoIOMKW, HeMcnpaBHOCTb 060PYAOBaHNA U ApP.).
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9 MeToA4bl KOHTPOSA KaYyecTBa ycnyr 6acceiHoB

9.1 [lns oueHkM kayecTBa M 6€30MacHOCTM yCyr 6acceliHoB NCNO/b3YOT MeToAbl KOHTPONS: BU3Yyalb-
HbIA. 3KCMEPTHBbIN, COLMONOTNYECKHIA.

9.2 BusyasnbHbllii MeTog npeanonaraeT NPoOBEPKY COCTOSIHUSA MOMeLleHuli 6acceiiHa, 060pyaoBaHus,
TPEHaXepoB, MHBEHTapa W np. [JaHHbI MeToa NPUMEHSIIOT UCNOSTHUTENN YCNYr ANa camoo6enefoBaHna 1
CaMOKOHTPOAsi 06CNyXnBaHus B 6acceiHe.

9.3 3JKcnepTHbI MeToA npefcTaBnsieT cob60il BHEWHWA ayauT aeaTesibHOCTU GacceiiHa no 3akasy
ncnonHuTens ycnyr (a4MUHUCTPaL MU UM CO6CTBEHHMKA) M OCHOBbLIBAETCS HA Ka4eCTBEHHbIX Y KOSIMYECTBEH-
HbIX OLeHKaXx cneunasincTos. anMeHEHVIe 3KCNepTHOro metoaa npeanonaraeT NPpoBepKy Han4vma n Bblnon-
HEeHMA TeXHUYECKMX AOKYMEHTOB Ha okasaHue ycnyr 6acceiHoB, oLeHKY NPogeccroHaibHbIX KOMNeTeHL Wi
nepcoHana unp.

9.4 Coumonoruyecknin metoq npeanonaraet NnpoBeaeHe CoLMonornyecknx o06¢nesoBaHnii (aHKeTupo-
BaHWe. onpockl, HabNAeHNA, NHTEPBLIOVPOBaHME NOTpeGUTeneid ycnyr, aHanns 3anuceli B KHUre 0T3bIBOB
noTpebuTenei. MIHTEPHET-0T3bIBOB NOTPEBUTENEN, KOHTEHT-aHaNU3) C Noc/leaytoLleil 06paboTKoW NoNyYeEH-
HbIX fAaHHbIX.
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Mpunoxexve A
(pekomeHayemoe)

MpumepHble NpaBuia noceuieHns 6acceiiHa n NoBefeHus B 6bacceliHe

HacToswue npaBuna asnsTca o6a3aTeNbHbIMK K CO610AEHNI0 B KOHKPeTHOM bacceliHe.
Mocetutenu 6acceiiHa 0653aHbl 03HAKOMUTLCA C HAcToALWMMM MpaBunamMy A0 Hauyana NpeAoCcTaB/eHNsA YCyr.
O6umne nonoxeHns

Bpewms paboTbl nnaBatesnibHOro 6acceliHa c Ao Y (yKasbiBaeTCs 4151 KOHKPETHOro 6acceiiHa).
Bxof noceTuTeneil B GacceilH OCyWECTBNASETCS COMNacHO YTBEPXAEHHOMY pacnucaHuio ceaHcoB (ecnu npu-
MEHUMO).

Mepepn noceleHnem 6acceiiHa noceTuTenb 06513aH NepPeobyTbCsi B CMEHHYH 06YBb U CAaTb BEPXHIO O4EXAY U
YyNN4Hyt0 06yBb B rapAepo6 (eciv npumMeHnMo).

MoceTuTens NnpeabsBAAeT nponyck. exypHblii 6acceliHa, npoBeas naeHTUdMKaLU noceTuTens ¢ potorpadueit
Ha nponycke, BblAaeT Koy OT wkada 419 04exAbl B pa3fjeBanbHOi.

LleHHble BeLWW; fAeHbIN, MOGUNbHbIA TeneoH, JOKYMEHTbI, KIOYN 1 ApYTUe LeHHble Beln cAalTCs AeXypHOMY
6acceliHa. Ha xpaHeHne npuHumaloTca manorabaputHble Bewn. CyMKu, Kelicbl, YeMOoJaHbl Ha XpaHEHUE He MPUHUMAIOTCS.
3a ocTaB/leHHble 6e3 NpUCMOoTpa /IMYHbIE BELU U LieHHble BEeLW, He caHHble AeXypHOMY 6acceliHa, agMUHUCTpaLus
OTBETCTBEHHOCTU He HeceT

MoceuieHne nnaBartenbHoOro 6acceiiHa paspellaeTcs TOMbKO MPU HAMYMKU: KyNasibHOTO KOCTIOMA, Luanouku Ans
nnaeaHus, cneyunanbHol pe3nHoBoii 06yBY, NPpUHaANEXHOCTEeR ANs Aylia 1 nofoTeHua.

Monyuns kntoy oT Wwkada ANnA ofexabl, NoceTUTeN0 creayeT pa3feTbCa B pa3feBasibHOl U NPOATU B fyLUeByto.
Kaxaplii nocetutens 06sa3aH nepeq nocelieHnem 6acceiiHa NpUHATL AyLu.

Mepep noceljeHnem 6acceliHa nocetTutenb 06s3aH CMbITb C Ce6s1 No6ble KOCMeTUYeckue cpeacTBa, CHSATb BCe
10BE/INPHbIE U UHbIE YKpaLLeHus.

PekomeHAyeTcs BXoAWTb B BOAy, CnyckasCb MO creuuanbHO NpeAycMOTPEHHOMY AN 3TOro Tpany/nectHuue,
NoBEepPHYBLUNCbL CMVHON K BOAE.

Bo Bpemsi NnaBaHus He06X04MMO OPMEHTUPOBATLCA Ha pasMeTky 6acceiliHa. MnaBaHue BHYTPY KaXAoi oTAENbHO
B3ATOM fOPOXKMN OCYLLECTBNAETCS NPOTUB YACOBOW CTPENKM (N0 NPaBoil CTOPOHE).

He ponyckaeTcsa nnaBaHue nocepefuHe AOPOXKM WM NO ee NeBOil CTOPOHEe, YTOObl He CTOJIKHYTbCSA C APYrMMU
nnosuamu/ nnasawowmmn. Heo6xoAanMo obasatenbHoe cobaOAeHNe UCTAaHL MK BO BPeMSs NaaBaHus.

He pekomeHfyeTca 3aHUMAaTb AOPOXKY, BblAENEHHYIO /15 CKOPOCTHOTO NiaBaHus, B C/lyyae OTCYTCTBMSA HaBbIKOB
nnaBaHUs NN UX HeJOCTATOYHOM Pa3BUTUN.

Mpun OTCYTCTBUU WM NPW HEAOCTATOYHOM Pa3BUTUW HABbLIKOB NaaBaHNsa 0653aTeNlbHO UCNO/Ib30BaHNe NoALePXU-
BaloLLMX Ha BOAe CPeACTB (4OCKM AN NnaBaHua v np.).

Bo Bpemsi NnpoBefAeHNs rpynnoBbiX 3aHATUIA MNKN NMepCcoHabHbIX 3aHATWI B 6acceliHe 30Ha A41a NaBaHUs MOXeT
6bITb OrpaHnyeHa.

MoceTuTenb AO/MKEH KOHTPO/MPOBATbL BPEMS HaxoXxaeHus B 6acceliHe. MNpu BbIxoge U3 nnaBaTebHOro 6acceliHa
nocetutenb o6a3aH cpaTb koY OT wWkada pasfgeBasbHOW M NnaBaTeflbHbIi MHBEHTapb, MOMYYeHHbIi B apeHay,
MHCTPYKTOPY NO M/1aBaHnio Win MeanLUHCKOMY paboTHUKY 6acceiiHa.

Mpn nocewieHnn 6acceliHa ¢ AeTbMU OTBETCTBEHHOCTb 3a XWU3Hb U 3[40POBbe pebeHka HeceT CONPOBOXAAOLL NI
pe6eHKa B3pOC/blii.

Bo Bpemsi nnaBaHua B3poOC/ble He A0/KHbI BbiNyckaTb feTeli U3 NoNs CBOero 3peHusi, npefBapuTtenbHO 06bACHUB
1M NpaBuia NoBeAeHNs Ha BoJe.

Ans nocewexnsa 6acceiiHa fgeTbmu A0 13 neT Heo6XOAMMO C yCTaHOB/IEHHO NEepPUOANYHOCTbLIO NpeAoCcTaBNATb
COOTBETCTBYIOLLYIO MEANLMHCKYIO CNPaBKy.

MepcoHan 6acceiiHa MMeeT MpaBo KOHTPONMpoBaTb cO6/OAEHME MOCETUTENAMU HacTOAWMUX Npaswun, AenaTb
3amMeyvaHus.

3a nocnepAcTBUsA, BO3HUKatOLWME B pe3ybTaTe HapyLlweHNsa HaCTOALWMX NPaBu, afMUHUCTPaL A OTBETCTBEHHOCTH
He Hecer.

Mocetntenun o6s3aHbl:

Mocetutenn 6acceiiHa AOMXKHbI CTPOro cobnwfaTb HacToslWMe npasuaa, npasBuna TeXHWKM 6e3onacHoCTM,
CaHUTapHO-TUTMEeHUYeckne TpebGoBaHUS, BbLINOMHATL TpeGoBaHUS nepcoHana 6GacceliHa: WHCTPYKTOPOB/TPEHEPOB,
[eXypHbIX pasgesasibHblX MOMEeLLeHWNIi B 4acTu CO6MI0AEHNA CaHUTapHO-TUTMEeHNYeCKuX TpeboBaHunii.

MoceTutenun 6acceiiHa Ao/MKHbI co60A4aTb 06LLECTBEHHbIV NOPSIAOK 1 O6GLLENPUHSATLIE HOPMbI NOBEAEHUS, BECTU
ceba yBaxXmTeNbHO NO OTHOLLEHWIO K APYrMM NoceTuTensaM, nepcoHany 6acceiiHa, He fonyckaTb AeiiCTBUIA, CO3Aat0LWNX
0MacHoCTb A8 OKPYXatoLnx.

MoceTuTenam sanpeljaeTcs:

MepepaBaTb AOKYMEHTHI HA NPaBO NoceLeHns naaBaTenbHoro 6acceiiHa Apyrum nuuam.
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Haxogutbca a 3gaHun 6acceiiHa B COCTOSAHUU ankKorosibHOrO WAN HapKOTUYECKOrO OMbSHEHWS, UCMO/b30BaTb
HEHOPMAaTWBHYIO /TEKCUKY, TPOMKO, HEYBaXXMTEbHO /WK arpeccUBHO pa3roBapuBarth, flenaTb BCe. YTO MOXET nomelaTb
OKpYXatoLnm.

HaxoanTbCcA B nomeLleHnsx 6acceiina, 3a UckyeHnem nomeleHus doiie, B BEPXHel yNnUHO ogexae n o6ysu.

KypuTb B nomeLLeHnax 6acceiHa.

MpuHOCKTL 1 pacnmBaTb B NOMeLLeHNAX 6acceiiHa ankorofbHble HaNMTKN.

MpuHOCKTL B NOMelLeHne 6acceiiHa NPoAyKTbl MUTAHUS, HANUTKM C NOCNeAyloWUM nx ynoTpebieHnem.

Haxogutbcsi Ha TpubyHax u 6GankoHax nnaBaTeflbHOTO 6GacceiiHa, 3a WCK/OYEHWEeM CMOPTUBHO-MaCCOBbIX
MeponpuATKiA, NnogpasyMeBatLLmnx Harmume 3putenei.

MocewaTb 6acceiiH 6e3 ocMoTpa MeAULVHCKUM PaBbOTHUKOM.

BxoanTb B 6acceliH 6e3 nocelieHns gylia.

Mepep nonb3oBaHnem 6acceiiHa BTMPaTb B KOXY pas/iMyHble KpeMbl U Ma3n Mo NpuyMHe BO3MOXHOTO HaHeCeHus
Bpeja CBOEMy 3[,0pOBbl0 (Neperpes, NOBbILEHNE apTePNasibHOTO faBeHNs, anepruyeckme peakuum nnp.).

BeraTb no necTHMLaM 1 06X0A4HbIM JOPOXKAM.

MnaBaTb 6e3 Wanoykn 45 naaBaHus.

Mcnonb3oBaTb Macky A8 NOABOLHOTO NaBaHNsA C KOHCTPYKTUBHBIM MPUMEHEHUEM CTekNa.

MnaBaTb Nnonepek naaBaTesibHbIX OPOXEK M BUCETb Ha pa3genuTenbHbIX JOPOXKaX.

MnasaTb B oAexAae, He NpefHa3HavYeHHo ansa 6acceliHa.

MpbiraTb ¢ 60PTMKOB 1 CO CTAPTOBbLIX TYM6 CNOCO6aMM, YrpoXatoLnMn 340P0OBbI0.

MocelaTb 3aHATUA NPU NOBPEXAEHUN NN CEPbE3HbIX 3a60/1€BaHNAX KOXHbIX NOKPOBOB.

OcTaBnATb 6€3 npucmoTpa AeTeld, 4ONYLWEHHbIX K COBMECTHOMY NaBaHNo C POAUTENAMM.

MocelieHne 6acceiiHa feTbMU B BO3pacTe A0 TPex fieT pa3pellaeTcs TOMbKO NpU HaMMYUKM Y HUX cneunanbHbIX
TPYCUKOB A/151 NNaBaHus.

AQMUHUCTPaALMA NMeeT NpaBo:

NinwaTk Npasa noceljeHns 6acceliHa Nuy,. HapylawLWwmx npasuaia NoBegeHuns.

MoceTntenn nMmerwT Npaso:

BHOCUTbL 3aMeyaHns n npeasioKeHns no ka4yecTBy OKa3biBaeMbIX YCAYT.

MpefbsABNATL NPETEH3NN U BHOCUTb 3aMeYaHns B OTHOLLIEHUW KayecTBa 06CNyXnBaHNA.

MopsAoK N0Nb30BaHNA abOHEMEHTOM

B a60HEMEHT BHOCUTCA: KO/IMYECTBO NMOCELLEeHNi, onnadyeHHasa cymMma, Cpok AelicTBus aboHeMeHTa Ha nocelyeHune
bacceliHa.

Mpu HanMYMM NbroT — MeHCMOoHepaM, CTyfleHTaM, NHBanuaam, 4eTsM, HeCOBEPLUEHHONETHUM, 4151 KOTOPbIX Npej-
YCMOTPEHbI CKUAKV, HE06X0A4MMO NPeabABAATL JOKYMEHTbI, NOATBEPXAaloLLe NpaBo Ha IbroTy NP KaXA0M noceLleHnmn
6acceiiHa.

Cpok geiicTBuA abOHEMEHTOB MMeeT OrpaHMyYeHus B 3aBWCMMOCTM OT KOMMYecTBa 3aHATWIA W faTtbl MOKYMKM.
Mo nucTeyeHnn ykasaHHOro cpoka aboHeMeHT HepelicTBUTeNeH. MpoAeHne cpoka AeliCTBUA BO3MOXHO Ha OCHOBAHUU:
60/IbHUYHOTO NnCTa, KOMaHAWPOBOYHOrO YAOCTOBEPEHNSA W APYTX AOKYMEHTOB, OnpaBAblBaloLMX OTCYTCTBUE moce-
™mrens.

B cnyuae oTkasa nmoceTuTens OT MocelleHus nnaeaTenibHOro 6acceiiHa Mo nNpuunMHam, He 3aBUCALLUM OT afMu-
HUCTPaLuK. AeHbrn 3a NpuobpeTeHHbIli aGOHEMEHT He BO3BpallaloTca. B cnyyae npuynHeHMsa nocetutensiMm matepu-
anbHoro yuep6a, BONpoc 0 BO3MELLEHUN pellaeTcs nyTemM CornacoBaHuns ¢ agMUHUCTpaLueil, a B cayyae HeJOCTUXKEHNS
cornacusi — B cyge6HoM nopske.

PaspelleHne KOHP ANKTHbIX CUTYaLNIA:

B cnyyae npuunHeHWs maTtepuanbHoro ywep6a nocetuTento AeiicTBuAMKU COTPyAHMKOB 6acceliHa Bonpoc o ero
BO3MeELLlEeHNN peluaeTcs NyTem CoriacoBaHus, B clydae HeOCTUXKEHNA cornacma — B cyaebHoM nopsigke.
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