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BBepeHne

MexayHapofHas opraHusauus no ctaHgaptusauyuv (MCO) n MexayHapofHas anekTpoTexHuyeckas
komuccua (M3K) chopmupytoT cneyman3mpoBaHHy0 CUCTEMY ANA MeXAyHapoaHol cTaHgapTusaumun. Ans
BeJleHUs1 TEXHNYECKOl AeATeNbHOCTU B cneundunyecknx 061acTax HauroHanbHble OpraHbl, KOTOpble AB/AT-
caunenamm MICO nnu M3K. yyacTByloT B pa3paboTke MexayHapoAHbIX CTaHAapTOB Yepes TEXHUYEeCKUe KoMu-
TeThbl, yupexjaemble COOTBETCTBYOLL e opraHusaymein. TexHnyeckne komuteTsl MCO n M3K coTpygHuyaoT B
obnacTax, npefcTaBnAloLW X B3aMMHbI/ MHTepec. B paboTe Takke NpMHUMMAlOT yyacTue gpyrve npasuTtesib-
CTBEHHblE U HEMPABUTE/IbCTBEHHbIE MEXAYHapOoHble opraHu3auunm, ceasaHHble ¢ MICO n M3K. B obnactu
UHMOPMAaLMOHHBIX TexHonnoruin MCO n M3K yupeannv coBMecTHbIN TexHuyecknii kommteT NCO/MIOK CTK 1.

MexayHapoaHble cTaHAapTbl paspaboTaHbl B COOTBETCTBUMN C Npasuiamu, NpueBeAeHHbIMU B npekTu-
Bax MICO/M3K. yacTb 2.

naBHas 3agavya COBMeCTHOro TexHmnyeckoro komuteta MICO/M3K CTK 1 cocTouT BTOM. UTOGbI NOATOTO-
BUTb MeXAyHapoHble cTaHAapTbl. MPoekTbl MeXAyHapoHbIX CTaHAapPTOB, MPUHATbIE COBMECTHBLIM TeXHU-
YeCKMM KOMUTETOM, PacnpoCTpaHATCA N0 HauMOHanbHbIM OpraHam Ans ronocosaHus. [na ny6nukauun B
KauyecTBO MeXAyHapoAHOro cTaHjapTa TpebyeTca ogo6peHve no kpaiHein mepe 75 % HauMoHaNbHbIX OpraHoB
no cTaHAapTM3aumm, y4acTBYHOLMX B FO/IOCOBaHNN.

Mpy NCKNHOYNTENbHBIX 06CTOATENBCTBAX COBMECTHbIN TexHUYeckunii komuteT MICO/M3IK CTK 1 moxet
npeanoXnTb Ny6avKaLmnio cTaHgapTa (TEXHUYECKOro oTyeTa) B BUAE O4HOTO U3 CeAyoLLnX TUMOB:

- Tun 1. Korga HeobxoAnmas nogaepxka He MOXeT O6bITb NosyyeHa 419 Nyenvkaumm MexayHapogHoro
cTaHapTa, HECMOTPSA Ha NOBTOPHbIE YCUUA:

- TMN 2. Korga cTaHaapT (TEXHUYEeCKUidA 0THET) HaXoAMUTCA BCE elle Noj TeXHUYECKol pa3paboTkoi unm
Korga no no6oi Apyroii NnpuynHe ecTb byayLuas, HO He NpsiMas BO3MOXHOCTb COrnaLleHns no MexayHapoaHo-
My cTaHdapTy;

- Tun 3. korga NCO/M3K CTK 1 cobpan HeobxoauMble faHHble, Kakme 06bIYHO TPEBYITCA ANA U3faHns
MeXAYHapoAHOro cTaHAapTa (Hanpumep, «Mno COCTOSHUIO AeN»).

TexHuyeckne oTYeTbl TUMOB 11 2 ABNAIOTCA 06bEKTOM aHanusa [/l pacCMOTPEHUS B TeYeHue Tpex neT
nocne ny6avkaLumn v peLleHns Ha npegmeT, MOryT i OHM 6bITb Npeobpa3oBaHbl B MeXAyHapoAHble cTaHAap-
Tbl. TeXHMYecKue oTyeTbl Tuna 3 Heob6s3aTesIbHO NoexarT pacCMOTPEHUI0, eCNU flaHHble, KOTOPbIE KX CONpPOo-
BOXAAIOT. 60NbLUE He ABAAIOTCA AOCTOBEPHLIMUN U/ MOME3HBIMU,

BHvMaHue obpalyaeTcsa Ha BO3MOXHOCTM TOF0, UTO peanm3auus 3Toro ctaHgapra MoxeT notpebosatb
1CMo/Ib30BaHUsl 06 bEKTOB, 3aLMLLEHHbIX NaTeHTHbIMKU NnpaBamn. ICO n M3K He ABNSAOTCSA OTBETCTBEHHbIMU
3a NAEeHTUNKaLNI0 OCHOBHBIX NATEHTOB N NaTEHTHbIX TPe60BaHWUi, A5 KAKOBbIX MOXET 6bITb BOCTpeboBa-
Ha IMLEH3NA.

NCO/M3K 24774. KOTOpbIA SBNSETCA TeXHWYEeCKMM oTyeTom Tuna [1/2/3], 6bin  MOArOTOBMEH
MCO/M3KCTK1 «HhopmaLMOHHbIE TEXHONOMMM», NOAKOMUTETOM 7 «CUCTEMHAs U MPorpaMMHast UHXEHEPUSI».

OTOT BTOPOW BbIMYCK OTMEHSET 1 3aMmeHsieT nepBblid Bbinyck (MCO/MIK 24774:2007). kOTOpbIA Obin
nepecMoTpeH.

Ana acbdpekTMBHOro hyHKLMOHMPOBaHMA OpraHn3aLmm Heo6xoANMo onpeaennTb 1 ynpaBnsaTb MHOMO-
UYNCNIEHHbIMW CBSA3aHHbLIMU AelCcTBUAMU. [elicTBME UM MHOXECTBO AEWCTBWIA, UCNONb3YIOLWMX pecypchl 1
ynpasnsieMbix Ana obecneyeHns npeobpa3oBaHnsa BXOA0B W BbIXOA0B, MOryT paccMaTpuBaTbCsl B kayecTBe
npouecca. YacTto pesynbTar (BbIX04) 04HOTO npouecca hopmMumpyeT BXOA K C/ieAyroLLeMy npoLeccy.

MHorue mexayHapo/Hble, HaluMoHasIbHble CTaHAapTbl U CTaH4apTbl MPOMbILLIEHHOCTY ONUCLIBAKOT 3Ta-
NOHHbIE MOAeNV npouecca. OnncaHns npoLecca, UCNonb3yemMble B Takux MOAENAX, U3IMEHATCA No hopmary,
COAEPXaHMIO U YPOBHIO NpeanucaHmnii. Lienb HacTosLwero ctaHfapTa — cnoco6cTBoBaTh yHUmkaLum B onu-
CaHWK NPoLLeCcCcoB. YHNMMLMPOBaHHOE OMNMcaHre NPoLeccoB Yepes 3aTa/loHHbIE MOAeNN npoLecca No3BoNstoT
OCYLLEeCTBNATb KOMOMHALMI0 NPOLLECCOB 13 Pa3INMyHbIX 3TA/IOHHLIX MOAENEeN, 06ecneynBaoT NErkocTb B pas-
paboTke HOBbIX MOAenei n obneryatT cpaBHeHe Mojenei.

[ns Bbibopa noaxoasawmx hopM onncaHnsa npouecca u NPUMEHEHUS UX COOTBETCTBYIOLWMM 06pa3om
ANnA 6yayLnx cTaH4apToB 1 NepecMoTPOB TEKYLLMX CTaHAapToOB XenaTelbHoO paspaboTartb 06LLYyl0 XapakTe-
pucTrKy chopm onmncaHmsa npouecca. HactosAwmii ctaHgapT npeacTaBnseT pykoBoAslne npuHLuunbl 4As onu-
CaHus NpoLeccoB B TEpMUHAX UX hopmMaTa, CofepxaHusa n ypoBHS npennucaHuns.

MexayHapoaHble cTaHAapThbl MO BONPOCAM XU3HEHHOTO LMKIa CUCTEM M NPOrPaMMHbIX CPeACTB pac-
cmatpuBalTca B pamkax WCO/MIK CTK 1/SC 7/WG 7. CyllecTBywline craHgapTbl B 3Toil o6nac-
™ — NCO/M3K 12207:2008 n WNCO/MIK 15288:2008'. VHdoOpMaLMOHHble O6BLEKTbI, CBSA3aHHblIE C
onpegeneHnamu npouecca, AaHbie MCO/M3K 15289:20062.[pyrue mexayHapoHble cTaHAapTbl, Takue Kak

113ameHeH Ha MCO/M3K/IMNIP 15288:2015.
2) 3ameHeH Ha MCO/MIK/MNDP 15289.2011.
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MNCO/M3K 15939:2007 n MICO/M3IK 16085:2006. npeanaratoT xapakTepucTnKy O4HOT0 U3 MPOLLECCOB XU3HEH-
HOro uukna, Aetanusmpys anemMeHTbl npouecca 1 Hanaras onpefenieHHole TpeboBaHNA Ha BbIMO/IHEHWE NPO-
Lecca. [letanmsaymsa npoBoAMTCA CUCMONb30BaHNMEM annaparta AeicTBuii. lna opraHnsaunm uam npoexkta npm
unncTpayun npuMepoB AobaBneHsl apyrve aetanu (KpUTepun BxoAa/Bbixofa. LeACTBYIOLWME CTOPOHBI,
apTedacTbl).

OueHka BO3MOXHOCTeW npouecca ocyuiectnsetcs B pamkax CO/MIKCTK1/SC 7/W G 10. CywecTBy-
HOLWMIA MeXayHapoaHbIA cTaHAapT B 3Toil o6nactn — MCO/M3IK 15504-2:2003. 3T0T cTaHAapT dhopmupyeT
TpeboBaHNsA 419 OL,eHKN BO3MOXHOCTEV NPOoLeccoB, onpeAe/eHHbIX BO BHELLHUX MOAensax npowecca: npowec-
Cbl MOTYT ObITb OLlEHEHbI, €C/IN ECTb MX ONUCaHWEe BTEPMUHAX Ha3BaHUS, LieNn 1 pe3ynbTaToB nonucaHue yioB-
NeTBOPSIET KPUTEPUAM «3Ta/IOHHON Mogenu npouecca» no MCO/M3K 15504-2:2003. B gonosiHeHue K
3/leMeHTaM, ONMCaHHbIM B HacToslWeM cTaHaapTe (TexHuyeckom otyete). MICO/M3IK 15504 onpepgenseT u
ncnosb3yeT 3/IeMEHT nokasartesia oLeHku. MNokasaTeb OLeHKN SABNAETCA UCTOYHUKOM 06 BEKTUBHBIX faHHbIX,
MCnosib3yeMbIX 4719 NoAAepXaHusA CYXAEeHNsA IKcrnepTa B OLEHKe 3/IeMeHTOB npotecca. B npyumepax paccmoT-
peHbl paboune NpoayKTbl, NPaKTUKK 1 peCYpCbl.

MNCO/M3K CTK 1/SC 7/WG 19 oxBaTtbiBaeT 06/1aCcTh OTKPbITOW pacnpegeneHHoin o6paboTky 1 A3bIKOB
mMofenuposaHna. MexayHapofHble cTaHAapThl, paspabaTbiBaemble B 370 paboyein rpynne, npegnaratot
HoTauuu, KoTopble MOrx 6bl 6bITb NONE3HBIMU B leTa/IbHOM ONucaHuy npouecca B Apyrux Lensx.

PykoBoasLyme NpUHLMMbI B HACTOALLEM cTaHAapTe (TEXHUYECKOM OTHeTe) — 3TO Te. KOTOpble NPYMEeHS-
toTc BMICO/M3K CTK 1/SC 7. OHM rapMOHM3UPYIOT C NpUHLMNamu, ucnonbdyemsiMmu B MICO/TK176 (komuTeT,
OTBETCTBEHHbIV 3a MCO 9001). PykoBoAsLLME NPUHL MBI MOTYT GbITb MPYMEHEHbI K /10601 Mogenu npouecca,
paspabaTbiBaemMoro B flo6bIX Lensx. PykoBogsaLme npuHUmMnbl caenanbl Ny6anYHO JOCTYNHLIMU Ha YPOBHE
cTaHgapTa (TEXHUYECKOro oTyeTa) C HaMepeHeM yCTaHOBUTL OHOPOHOE ONuMcaHne nNpoLLeccoB Yepes Bce
MoZenu npouecca 0To BCeX MCTOUYHUKOB AN I06bIX Lenei.

Ayantopus gnsa HacTosILLEero ctaHgapTa (TEXHUYECKOro oTyeTa) — 3T0 peAakTopbl, yHacTHUKN pabounx
rpynn, peLeH3eHTbl U ApYyrne y4acTHUKM pa3paboTku NpoLecCHbIX CTaHAapToOB U TEXHUYECKMX OTHETOB. HacTo-
AWM cTaHAapT (TeXHUYeckuii oTYeT) npegHasHaveH 415 Bbibopa nonb3oBaTensiMy NOAXOAALNX AN UX MPO-
eKTa 3/IeMEeHTOB ONMucaHusa npouecca n3 npegnaraeMblx Hxe. CTaHgapT npefHasHayeH 4715 Toro, Ytoobsl,
nogo6pas COOTBETCTBYIOLLME 3/IEMEHTbI, N0/Ib30BATE/IN 3TOr0 CTaHAapTa (TEXHNYECKOro oTyeTa) NpUMeHSAN
MX CNOCO6OM, COBMECTMMbIM C HACTOAL MM CTaHAAPTOM (TEXHUYECKUM OTHETOM).

HacToawwuii ctaHaapT (TeXHUYecknii 0T4eT) Takke npefHasHayeH Ansa UCnosb30BaHns BCeEMU CTOPOHa-
MW. KOTOpble ONpeAensaiT MOAenun npowuecca, HanpuMep ApYrMMn rpynnaMm MexayHapoaHbiX u/mnm Haumno-
HaslbHbIX CTaHAapTOoB, rpynnamMu cekTopa WM cneumasnbHbIX MHTEPecoB, rpynnamu npogeccroHasnbHbIX
cTaHfapToB, ccnefoBaTensMu, OLeHLMKaM1 NpoLeccos. 3TN MOAe NN NpoLecca MoryT 6bITb UCNO/Ib30BaHbI
C Luenblo onpefeneHuns npoLecca, ero peannsauuy Uim oLeHKu.
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ISO/IECTR 24774:2010

HALULMOHAMbHGLINR CTAHAAPT POCCUWNCKOMWN GEOLEPALUMN

CVUCTEMHAA N MPOITPAMMHAA NMHXEHEPUA

YnpaB/ieHNe XU3HEHHbIM LUK/TOM.
PykoBoACTBO ANsA onucaHus npouecca

Systems software and engineering. Life cycle management. Guidelines for process description

Jata BBegeHns — 2017—11—01

1 O6nactb NPUMeEHEHUSA

HacTtoawuii ctaHfapT ABNAETCA PyKOBOACTBOM A1 ONUCAHWA MPOLECCOB C MOMOLLbIO onpegeneHns
ONMCbIBAOLLUX 31EMEHTOB ¥ Npasuia Aaa nx hopmynnposku. CTaHAapT XxapakTepusyeT criegyrolme afneMeH-
Tbl ONMcaHUs npouecca:

- Ha3BaHve;

- Lenb;

- BbIX0Z, (BbIXOAHbIE pe3ynbTaThbl);

- f[encTBus;

- 3afauu,

- UHPOPMALMOHHbIE OO BEKTI.

Kpome Toro, onucbiBalTCA NpescTaB/ieHns npolecca.

CTaHfAapT He onucbiBaeT, kak Npouecchl hOPMUPYIOTCA UAN KakUM-M60 o6pasoM 06befuHATCS B
60/bLINEe CTPYKTYPbI UK apXUTEKTYPbI.

2 TepMuHbI 1 onpegeneHus

B HacTosWwem cTaHgapTe NPUMEHATCA ciegyolme TepMUHbI U onpefeneHus:

2.1 peiicTBue (activity): MHOXeCTBO CBsiI3aHHbIX 3aga4 npouecca [MCO/M3IK 15288:2008].

2.2 nHgopmaLnoHHbI 06BbeKT (information object): OTaenbHo naeHTUULMpyemas cogepxaresb-
Has yacTb MHOpMaL MK, KoTopas NponsBefeHa 1 coxpaHeHa A5l UCMOo/b30BaHNsA Ye/T0BEKOM B TEHEHMNE XN3-
HEHHOrO UMK/Ia CMCTEMbI UK NporpaMmHbIx cpeacts [MCO/M3K 15289:2006].

2.3 xu3sHeHHbIN uukn (life cycle): Pa3Butne cuctemsl, MpoAyKLMU, YCIYTW, NPOEKTa Uav Apyroro nso-
6peTeHus oT 3ambicna Ao cnucanma [MCO/M3IK 15288:2008].

2.4 mopenbxusHeHHoro uukna (life cycle model): CTpykTypHasi ocHOBa NpoL,eccoB UAeliCTBUIA, OTHO-
CALLNXCA KXU3HEHHOMY LIMKY, KOTOpas Takxe CNyXWUT B KaYeCTBe 06LLeil CCbI/IKM 415 YCTaHOBIEHUS CBA3EN 1
B3aumonoHumaHuns [MMCO/M3K 15288:2008].

2.5 npouecc (process): COBOKYNHOCTb B3aMMOCBSA3aHHbIX WAN B3aMMOAENCTBYIOLWMX BUA0B
felicTBus, npeobpasyLwmnx Bxoap! B Bbixogbl [MCO 9000:20051)].

2.6 uenb npouecca (process purpose): YCTpeMneHWs BbICOKOTO YPOBHS B BbINOSHEHUN MpoLecca u
BEPOATHbIE BbIXOAbl (BbIXOAHbIE pe3ynbTaTtbl) apheKkTUBHON peannsauuv npowecca.

3ameHeH Ha MICO 9000:2015.

M3paHne opuynanbHoe
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MpumeuvaHune — Heobxoanmo, uTobbl peanusauus npoyecca o6ecneynsanaollyTMyo Nonb3y 3anHTepeco-
BaHHbIM cTopoHam [MICO/M3K 12207:2008).

2.7 BbIXOpA, po3ynbTaT npouecca (process outcome): Hab6nwpaemslii pesynbtaT ycnewHoro 4ocTu-
XeHus uenu npouecca [MCO/MIK/MNIP 12207:2008].

2.8 npogykT, npoaykuusa (product): PesynbTat npouyecca [MICO 9000:2005].

2.9 cuctema (system): Kom6GuHauusa B3avMOAERCTBYIOLLNX 3/1EMEHTOB, OPraHN30BaHHbIX AN [0CTU-
XXEHUS 0AHON UM HECKObKUX NOCTaB/eHHbIX Lesnein [MCO/M3K 15288:2008].

2.10 3apgaua (task): TpeboBaHue, pekomeHAauMs Wan paspelleHHoe AelicTBue, npefHasHavyeHHble
ANs coaeicTBMsA AOCTUXEHMIO O4HOTO Un 60/ee BbIxoAoB npouecca [MCO/MIK 15288:2008].

2.11 npepcTtasneHune (view): MNpepcTaBneHne Lenoi CUCTEMbI, UCXOA4A U3 NEPCNeKTUB CBA3AHHOTO
MHOXecTBa HTepecos [MCO/M3K 42010:20072\ N3P 1471—2000].

NMpumeuaHune — BcrangapTax, passnaembix B MICO/M3K JTC 1/SC 7. «cuctema» (cuctema npoueccos),
ynoMsiHyTas B onpejeneHnn, sBNSieTCS MHOXECTBOM NPOLECcCOB XU3HEHHOTO LKA CUCTEM U NMPOrpamMMHbIX CPeacTs,
onuncaHHbix B MICO/M3K 15288 n MCO/M3K 12207.

2.12 Touka 3peHus (viewpoint): Cneyudmkauns corialleHnii 4ns KOHCTPYMPOBAaHNS Y UCMONb30BaHNUS
npeactasneHus [MCO/M3K42010:2007.MN3P 1471—2000].

MpumeyvaHuns

1 Touka 3peHus sBnseTcs 06pasyom nnn wabnoHom, YTo6bl pa3BUTbL MHANBKUAYA/bHbIE NPeACTaBNeHNUs, ycTaHaB-
nnBasn uenu v ayautopuio ANs npeAcTaBieHns U MeToAbl AN1A ero Co3aHna v aHanusa.

2 [lnA getanbHOro 06bACHEHNA NpeAcTaB/IeHNs U TOUKM 3PeHNs, a TakKe TOro, Kak OHU MOTYT GbITb OnpefeneHbl n
ncnonb3oBaHbl [MCO/M3K42010:2007].

3 XapaKktepucrtumka afieMmeHToB

3.1 BsepgeHune

[na obecneveHns yHUOULMPOBAHHOIO ONMCaHNS NOsie3Ha AONONHUTENbHASA XapakTepucTrka afieMeH-
TOB. NpeAcTaB/ieHHas B HACTOALWEM cTaHaapTe.

OnwvcbiBatloTCA cneaytolme 3fieMeHTbI npolecca:

- Ha3BaHVe — onucbiBaeT fOCTUXKEHNE npoLiecca;

- Leslb — onucbIBaEeT Lesb BbINOSIHEHUS npoLecca:

- BbIXOAb! (BbIXOAHbIE pe3ynbTaTbl) — BblpaXatoT 3ameTHble pe3y/ibTaTbl, OXugaemblie OT YCNeLwHoro
BbINOMHEHMA NpoLecca:

- [eicTBUS — nepeyeHb AeicTBUIA, KOTOpble MOTrYT WCNO/b30BaTbCA AN LOCTUXKEHUSI BbIXOAHbLIX
pe3ynbTaTtoB. Kaxaoe geictsrne MoXeT ObiTh B fasibHelileM nepepaboTaHo B rpynny B3auMHbIX AelicTBui
60/1€€ HU3KOIO YPOBHS:

- 3afa4n — cneymnanbHble AeiCTBUA, KOTOPblE MOFYT OCYLUECTBMAATLCA ANA BbINO/IHEHUA KaKOro-To
AeicTBusl. MHOXECTBO B3aMMOCBSI3aHHbIX 3a4a4 4acTo 06beuHsieTcs B Npeaenax kakoro-To AelicTeus.

- MH(POPMaLMOHHbIE 06BEKTbI — OTAENBHO UAEHTU(ULMPYEMbIE cofepXaTeflbHble YacTh MHgopma-
LMW. NPON3BEAEHHbIE U COXPAHEHHbIE A1 UCMO/Ib30BaHNS YE/TOBEKOM B TEYEHUE XU3HEHHOTO LKA CUCTEMbI
UN NPOrpaMMHbIX CPeACTB.

Lna npepoTBpalleHns NosiBAeHNa NPOTUBOPeUNii HACTOATEIbHO PEKOMEHAYETCA HE UCMONb30BaThb aflb-
TepHaTMBHbIE TEPMUHbI AN151 3TUX 3/IEMEHTOB.

Ha pucyHke 1 n3obpaxeHo npeacTaBfieHne yHUULMPOBAHHOIO A3blka MogdenmpoBaHust (UML-npea-
cTaBneHue). B3atoe 13 pucyHka C.1 NCO/M3K 15288. nsobpaxaroLiero OTHOLLEHNA MexXay 3/ieMmeHTamm npo-
Llecca Tak. kak OonucaHo B HACTOSALWEM CTaHAapTe.

MpumeyaHnune — lMpeacrasneHne npouecca MMeeT Te Xe caMble COCTaB/ALWNe CYLHOCTH.

MpunoxeHue A cofepXuT NpUMep npoLecca, ONMCcaHHOro ¢ UCMNO/b30BaHNEM PYKOBOASLLIMX MPUHLMMNOB
HacToslero ctaHgapTa.

2) 3ameHeH Ha UICO/M3IK/NNIP 42010:2011.
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PucyHok 1 — UML-npeacTaBneHme cocTaBnsowmx cyLHocTell npouecca

He Bce anemeHTbI TpebyeTca paccmaTpuBaTh BO BCEX CTaHAapTax. HekoTopble cTaHAapThl, HAaNnpumep,
6yayT paccMmaTpuBaTh TO/IbKO Ha3BaHMe npoLecca, Lenm 1 Bbixoabl (BbIXOAHbIE pe3ynbTaTbl), OCTaBAAS pac-
CMOTpeHue AelcTBUA ANSA fanbHeliwei pa3paboTku B Apyrnx ctaHgapTax.

Lienn n 3agaun BbINOMHEHUSA NpoLiecca MoryT 6bITb ONMCaHbl NPYU UCNOIb30BaHNM 3/1EMEHTOB Ha3BaHWs,
ueneit 1 BbIXOAOB (BbIXOAHbIX pe3ynbTaToB). ITU 3N1EMEHTbI UCNOMbL3YIOTCA A1 ONMUCAHUA HaMeYeHHbIX
pe3ynbTaTtoB 6e3 NOTPeOHOCTU BbINOMHEHNSA CTPYKTYPHOTO pasfoxeHus npolecca. MNpoueccsl, onpegenex-
Hble C WMCMOMb30BaHMEM Ha3BaHusi, Leneil 1 BbIXOAOB (BbIXOAHbIX Pe3ynbTaToB), 06ecneynBarT O6LLYyH
OTNPAaBHYI0 TOUKY A/15 OLeHKM peanun3sauum 1 OLeHkn npouecca.

MpumeyvyaHune — Mpouecc n npouegypa pasnuuyalTcs npocTo. lpoueaypa — 3T0 Psifi CONPOBOXAAEMbIX
LIAroB, KOTOPbIE NPU UX 3aBEPLUEHNU MOTYT U/ HE MOTYT MPUBECTU K HAMEUEHHOM Lenn. 3To NoJo6HO NoLWwaroBoMy ciefo-
BaHWI0 peLenTy BKyuHapuu. C 4pyroii CTOPOHbI, NPOLIECC BbINOMHAETCS CO 3HAHMEM HaMeUeHHbIX e U BbIXO0B, YTOGbI
[LOCTUYb B UTOTE XENaeMblX Pe3y/bTaToB.

3.2 325eMeHT Ha3BaHuA

Has3BaHue onucaHus npouecca — 3TO KOpPOTKaa MMeHHasa rpynna, kotopasa npeactaBnideT onucatesb-
HOE AOCTUXEHNE MnpoLiecca.

HasBaHno ugeHTUdULMpYyeT NPUHLMNWATLHBIA MHTepec NpoLecca U 0TnYaeT NPoLecc oT ApYrux npo-
LLeCCoB B paccMaTpuBaemoit Mogenu. M3-3a nosisneHus 601ee No3gHUX KPUTEPUEB MHOTAA MOXET 0KasaTbCst
HE0BX0ANMbIM U3MEHUTL Ha3BaHWe npolecca. Hanpumep, BHaYane MoXeT 6bITb Ha3BaHUe «MPOLECC NPOeK-
TUPOBaHUSA NPOTPAMMHbIX CPEACTB», KOTOPbIN NO3XKE NEePEUMEHYETCS B «MPOLECC €TANIbHOMO NPOEKTMPOBa-
HUS  MPOrpaMMHbIX CPEACTB», UYTO6bl OT/MYaTb OT HOBOBBEAEHHOTO «MPOLECcCa apXUTEKTYpHOro
NPOEKTUPOBAHWS NPOrPaMMHbIX CPEACTB».

MpumMmeyvaHunsn

1 OnucaHue mpouecca MOXeT UCMOo/b30BaTbCA [BOAKO: YTOGbI onucaTb POAOBble 06BEKTLI CrelunansHOro Tuna
(Hanpumep, «npouecc ynpasB/ieHns NPOeKTOM» )1 YTo6bl onMcaTh cneyunanbHblii cayyain pogoBoro Tmna (HanpyMep, «npo-
Llecc ynpaB/ieHns NPOeKToM AN npoekta A *). [N kakoii-To MoeNin npouecca Un Kakoro-To ctaHAapTa 4oCcTaTouHOo onu-
caHus Tuna, HO B Apyrux cayyasx (Hanpumep, Npu NJaHMpOBaHUW NpoOeKTa) poAoBbie TUMbI MpoLecca UACTPUPYTCA
npumepamu OTHOCUTENIbHO PeCcypcoB 1 BpeMeHu. Korga v poAoBble TUMbl, ¥ cneunanbHblie ciydyan onucaHbl, ANs ykasaHus
pasnnuuns Mexagy HUMnU MOoXeT 6biTb NPUHATO TUNorpadyckoe cornawexHme (Hanpumep, HasBaHue onpefeneHHoro cnyyas
MOXeT Npy HanncaHWM ynoMUHaTLCS C MOMOLLbIO KypCuBa).
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2 HamepeHune He JO/KHO AaBaTh HA3BaHUIO CMbIC/ BbIBOAA. CYLLEeCTBUTENLHOE T1aro/ibHO (hOPMbI MW F1aro/ib-
Hble (hpasbl, NPOU3OLLELINE OT CYLLLECTBUTELHOTO, NPUBOASAT K MOMbLITKE NOABECTU K UTOrOBOW LENU UK Npoueccy Tak.
yTO6bI Ha3BaHWe MOI0 MIypupoBaTh B LeNU. STO YacTo BBOAWUT B 3ab/yxaeHue. OnucatesibHas UMEHHas rpynna
(Ha3BaHMe npouecca) ABNSETCS HaMMeHee OTKPbITON A4S HEBEPHOTO UCTONKOBAHUS U UCKYLLEHUS NO3BOMUTL HA3BAHUIO
CTOSITb B LieSn.

3.3 DnemeHT uenu

Llenb npouecca hopmynupyeTcs kak HEKMn BbICOKWI YpOBEHb, BCEOXBaTbIBAOLWAA Lie/lb BbINOTHEHNSA
npouecca. B cnyvasx, korga npouecchl, kak MOXHO NpeAnonoXuTb, MOTYT HaknagblBaTbCs, Lenb Ao/KHA
MCNob30BaTbCA AN XapakTepucTMkm 06aacTv UM rpaHunL, KOHKPeTHOro npouecca.

Besge, rge aTo BO3MOXHO, Lefb criefyeT (hopMympoBaTth KpaTko B €AMHCTBEHHOM Npeaioxexnun. B
dopmynupoBke Lenu cnegyet n3beratb NoABeAEHNSA UTOTOB AeCTBUIA UM YNOMUHAHUS pe3ynbTaToB Npo-
uecca. MHOro4YMcneHHbIX UCNOMb30BaHWI COK3a «U» A COefUHEeHNA NnepeyncnseMbiX MyHKTOB crnegyet
nsberartb, MOCKO/IbKY 3TO MOXET YKa3blBaTb Ha TO. YTO ONUCAHWE MULLIETCA Kak NepeyncieHne HesHaunTenbHO
CBAI3aHHbIX PE3y/bTaTOB, a He KaK yTBepXeHne eANHCTBEHHON Lenn. SNeMeHT Lenn fOo/MKeH HaunHaTbCs Co
cnos «Llenbto npouecca xxx agasetcs ...». MNpy 3anvcy 3agay npouecca MoXeT okasaTbCcs Nose3Hol gpasa
«YT06bI...».

Ecnu xenatenbHo fanbHelwee 06bACHEHNE Lienn npouecca, OHO JO/MKHO 6bITb MOMELLEeHO B CNpaBoy-
Hble NpUMeYaHns.

3.4 3nemMeHT BbIX0A0B (BbIXOAHbIX pe3ynbTaTtoB)

Bbixog (BbIXOAHbIE pe3ynibTaTbl) — 3TO 3aMETHbI pe3ynbTaT YCNeLwHoro AOCTUXEHUS Lenu npouecca.
PesynbTartbl ABNAIOTCA U3MEPUMbIMU, MaTePUabHbIMU, TEXHUYECKMMU UIM IKOHOMUYECKUMU, JOCTUTHYThIMU
C NOMOLL|bIO BbINO/THEHUS KAKOr0-1160 npoLecca, Hanpumep pesynbTaThbl, UCNOb3yeMble ApYrumMu npoLecca-
MW. Pe3ynbTaTtbl ABASAIOTCA 0603pUMbIMU U OLLEHUBAEMbIMMU.

Pe3ynbTaTbl OMKHbI ObITb OTAENEHBI OT BbIFOA, KOTOPbIE ABMAAIOTCA NONOXKNTENbHBIMU JOCTMXEHNAMMN
OT BbINOJ/IHEHMSA NpoLecca, YacTo pacnpegesneHHbIMU Mo 6Uu3Hecy 1 He 0653aTeNIbHO CBA3AaHHbBIMM C TEXHUYEC-
KAMW UM A€10BbIMU HAMEPEHUSIMU MO BbINOSIHEHWIO npouecca. O6bIYHO BbIroAbl He ABMAAIOTCA OLLEHMBAEMbI-
MW WK, MO KpaiHel Mepe, HO MOANEXaT OLEeHKe C UCMONb30BaHWEM MOAXOA0B NpoLecca oueHkn. Beiroga
MOXeT ob6ecneynTb MOTUBALMIO /151 BbINO/THEHUS MPOLLECCA, HO 3TO HE MOXET CNYXMNTb U3HAYa/TIbHOW NpnYym-
HOW TaKkoro BbIMOMIHEHUS. Bbirofbl MOTyT 6bITb ONUCAHbI B CAIPABOYHOM NpYMeYaHnm kK hopMynvpoBKe Lenu.

a) lMepeyeHb BbIXOAOB (BbIXOA4HbIX pe3ynbTaToB), CBA3@HHbLIX C MPOLLECCOM, AO/MKEH ObiTb CHabXeH
npeAvc/ioBUEM B BUAE TekcTa: «B pesynbTarte ycnelHol peainsanum aToro npoyecca...»

b) Bbixog (BbIXOAHOW pe3ynbTaTr) AO/MKEH OblTb BblpaXeH Kak MOBecTBOBATe/IbHOE MpefsioXeHue,
MCMNo/b3ys rNaron B HacTosLWeM BpeMeHN. Hanpumep, ecnv npegblayLiee npeaioxeHne 6b110 BbIPAXEHO Kak
pe3ynbTaT, OHO MOT/10 Obl YUNTaTbCA TakK: «Pe3ynbTaTbl BblpaXalTCcs Kak NOBeCTBOBAaTE/IbHbIE NPEASTOXEHNS C
ncnosib3oBaHNeM rnarona B HacTosLeM BpemMmeHn». O6bIYHO NCNONb3YyeTCA rnaron «asnseTca» (pesynbratom
SABNSAETCS) WK «SABASOTCA» (pe3y/ibTaTamMu siIBASOTCA), XOTHA, eC/iM NpMeMsIeMO, MOTYT UCNO/b30BaTbCA U
Apyrue BblpadkeHus.

c) Bbixoabl (BbIXOAHbIE pe3yibTaTbl) CefyeT BblpaxaTb B TEPMUHAX MNON0XUTENbHOM, 3aMeTHO Lenu,
Hanpumep: NPov3BOACTBO apTedakTa, BbINOSIHEHNE YC/YTK, CYLLEeCTBEHHOE U3MEHEeHNe COCTOSHNSA, ycneLw-
HOe CONPOBOXAEHWE XelaTeNbHOro CoCToAHMA (Hanpumep, 6e30nacHOCTW) AN YA0BNETBOPEHUE YKa3aHHbIX
orpaHuyeHuii (Takmx, kak Tpe6oBaHus, Lenu nT. a.).

d) MpeanoxeHns no of4HOMY BbIXOAy (BbIXOLHOMY pe3ynbTaTy) He cnefyeT, Kak npasuo, pactarneaTb
6onee, yem Ha fBe CTPOKM TEKCTA, T. €. 3TO NPUGAN3UTENBHO A0 ABaALaTH C/OB.

e) Ymcno Bbixogos (BbIXOAHBIX pe3ynbTaToB) 415 NpoLeccacrnegyeT onpefensaTs B npegenax gnanaso-
HaoT 340 7.

f) HecmoTpsaHaTO. 4TO BbIXOA (BLIXOAHOM pE3YNbTaT) LO/MKEH BbipaXaTb 3aMeTHbI pe3ynbTar, He iBNs-
eTca Heo6X04MMbIM BblpaxaTb pe3ynbTaT kak NPOM3BOACTBO AOKYMEHTA, 3anncu UM MHOTo MHPOPMAaLMOHHO-
ro o6bekTa.

) Buixog (BbixogHoii pe3ynbTar) [O/MKEH BblpaxaTb eAWHCTBEHHbIV pesynbTar. CnefoBaTesibHO,
MCMO/Ib30BaHUS COIO30B «U» U «W/Un» Npu CoeiMHEHUN 06BLEKTOB CriefyeT nsberatb; Takme CoopyXeHus
nyylue BbIpaXatoTCs Kak MHOroKpaTHble pe3ynbTarhbl.

h) [ns AOCTMXKEeHNA BCeX BbIXOA0B (BbIXOAHbIX PE3YNbTATOB), paccMaTpmMBaeMblX Kak rpynna, OHWU [O/XK-
Hbl ObITb HANUCcaHbl Tak. YTO6bI 3TO He NOTPe6oBasIo peannsaunn npowecca B 160 U3 CUCTEMHOWN BO3MOX-
HOCTW YPOBHS, BbiLLe NEPBOTO.

MpumeyaHuns
1 YpoBHM BO3MOXHOCTel onpegeneHbl BMCO/M3K15504-2:2003 kakobbekTbl B NOPAAKOBOM MacLuTabe C lWecTbio
YPOBHSIMU BO3MOXHOCTE npoLecca, Kax/blii ypoBeHb OCHOBbIBAETCS HA BO3MOXHOCTSAX YPOBHS HUXE.

4
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2 B HeKoTopbIX ciyyasix (HanpuMep, Koraa Lenu npouecca u Tpe6oBaHusi YyCTaHOB/EHbI MO APYTMM CTaHAapTam,
Takum kak MCO/M3K 20000) pe3ynbTaTthl NpoLecca He MOryT 0XBaTbiBaTb BCe Tpe60BaHMsA NPOLECcca U 0CTaThes Ha nep-
BOM YpOBHe. B 3TUX C/ly4asix BbICOKOYPOBHEBbIE pe3y/ibTaTbl MOTYT GbITb 0603HAUEHbI TAKUM 06Pa30M, YTOGbI BO3MOXHO
6b1/10 UAEHTUULMPOBATL U UCKIOUUTL UK MHAYE YYECTb 3TW pe3ynbTaThl B OLleHKax npouecca (Hanpumep, pasmelleHu-
€M B OTAE/IbHOM CMMCKE UMW 8 MPUMEYAHUsIX, WK ONUCAHUEM B MPUIOXEHMUN).

i) BbIxogpl (BbIXOAHbIE pe3ynbTaTbl) ciefyeT OnncbiBaTb CNOCO6OM, KOTOPbIV ABAAETCA 3HaYaLL MM AN
no60oi 061acTU NPUMEHEHUS, HANpPUMep A/ opraHu3auumn Nio6oi COOTBETCTBYIOLLEN 061aCTU NPUNOXKEHUS
U pasmepos.

j) B BbIxogax (BbIXOAHbIX pe3ynbTatax) crnegyet nsberatb TpeboBaHuii N1060ro onpegeneHHoro MeTo-
f[a. MeToAMK NN MHCTPYMEHTapureB.

k) B BbIxoAax (BbIXOAHbIX pe3ynbTaTax) cnegyeTt nsberatb TpeboBaHuii M06bIX ONpeseneHHbIX Mep No
npoweccy unn MeTooB ynpaBeHus.

1) B BbIxogax (BbIX0AHbIX pe3ysibTartax) cnenyeT nsberaTs NpesnonoxeHunii o nioboli ocobeHHol nocne-
[0BaTeNIbHOCTUN BbINOMHEHNS, U YATaTe b He [O/MKEH OXMAaTb 3TUX NPeAnonoxXeHuli o Noboi nocneposa-
TeNbHOCTU.

T) HeT Hukakoil nNoTpebHOCTV AenaTb OfHO3HAYHOE COOTBETCTBME MeXAy BbiXxofamu (BbIXOAHLIMU
pesynbTatamu) u AeiCTBUSIMU: B HACTHOCTU, He ABNSETCA HE0BX04MMbIM onpeaeneHne AeCTBUA ANS KaxX4o-
ro pesynbTarta npowecca uam pesynbtata 418 KaxAoro geicTeus. XXenaTenbHoe OTHOLEHWE COCTOUT B TOM.
YTO NPW BbINONHEHWUW AECTBUIA, KOTOpPble paccMaTpUBatOTCA Kak Hekas rpynna, cnefyeT NpoussBoguTb MHO-
XECTBO BbIXOA0B (BbIXOAHbIX PE3YNLTATOB), pacCMaTpUBaeMbIX Kak rpynna.

n) HecmoTps Ha To, YTO BbIXOAbl (BbIXOAHbIE pe3y ibTaTbl) A0/MKHbI ObITb 3HAYALLMMU N NOHATHBIMY NpY
paccMOTPeHUN B OTLAENbHOCTU, OHU AO/IKHbI ObiTb OCHOBAHHbLIMWU HA TEPMWHOMIOTUN U NMOHATUAX, KOTOPbIEe
fanee 06BACHATCA C NOMOLLbIO APYTMX MaTepnasios B AOKYMEHTE.

0) MoNHOTY NPOBEPSAIOT TaK: MHOXECTBO BbIXOA0B (BbIXOAHbIX Pe3y/ibTaToB) AO/HKHO ObITh CyLLECTBEH-
HbIM 151 AOCTMXEHNSA DOpMynMpyemoli Lenv npouecca.

p) CooTBeTCTBME NPOBEPAIOT TaK: KaxXAbli BbIXOA (BbIXOAHON pe3ynbTaT) cneayeT BbipaxaTb Tak. Kak To
Heo6xo4MMO AN [OCTUXEHUS Lenn npouecca.

MpyMepbl NPUNOXEHNS 3TOr0 PYKOBOACTBA « /0 U NOoCne» nokasaHbl Ha pUcyHke 2.

370 onucaHue npouecca B3ATO U3 JlononHeHusa 1 k KOHTponb nocTasLlimka

MCO/M3K 12207 Liens:
Llenb KOHTPONSA MOCTaBL KA COCTOUT B TOM. 4TOGbI OTC/e-
AWUTb 1 OLEeHUTb paboTy nocTasLyMka B COOTBETCTBUM C corna-
COBaHHbIMN TpeboBaHNAMMK.
Bbixoabl:
- COBMeCTHble AeliCTBUS KIMeHTa 1 NocTaBLyuKa AO/MKHbI 6bITb
BbIMOJIHEHbI, KAK TO HEO6X0ANMO.
-[0MKEH BblTb perynspHbili 06MeH MHopmauvein ¢ nocTas-
LLMKOM MO TEXHUYECKOMY NPOABXEHUIO:
- pa6oTa nocTaBslMKa AO/KHA GbiTb NPOKOHTPO/MPOBaHA Ha
COOTBETCTBME COrnacoBaHHbIM TpeboBaHusAM

MpuMeHasa BbILWEN3NIOXKEHHbIE NpaBuna, yTeepxe- KOHTPO/b nocTasBlinKa

HUSA MOTYT 6bITb YNy4lleHbl, Kak NoOKa3aHo cnpasa Lens:
Llenb KOHTpPONA NOCTaBLLMKa COCTOUT B TOM, YTOObI nogaep-
XMBaTb CBA3b C NOCTABLLMKOM [/11 COMPOBOXAEHUA NpecTas-
JIEHUS 0 MPOABMXKEHNMN, PUCKAX U BbIMOSIHEHUN 0653aTeNbCTB.
Bbixogbl.
B pe3ynbTaTe ycnewHoi peanusaunm aToro npouecca.
- BbIMOJIHAOTCA COBMECTHble  feiicTBuA KiMeHta 1
nocTaBsLVKa;
- BbINOJIHAEGTCS perynsipHblii o6MeH nHopmaumeli ¢ noctas-
LLIMKOM MO TEXHNYECKOMY MPOLBUKEHNIO;
- paboTta nocTaslyuKa NpoBepsAeTcA Ha COOTBETCTBUE corna-
COBaHHbIM TpeboBaHUAM

PucyHok 2 — MpuMep NpUMEHEHUS PYKOBOASLLMX NPUHLMNOB A5 TOTO, YTOGbI MPOEKTUPOBATH BbIXOAb!
(BbIXOAHbIE pe3ynbTaThl)



FOCT P 57098—2016

3.5 OnemeHTgenicTBUN

[leiicTBMS ONUCLIBAIOT HEKOTOPOE MHOXECTBO BO3MOXHbIX Ae/CTBUIA, KOTOPbIE MOrM 6bl GbITb NPeanpu-
HATbI. YTOGbI BbIMOSIHUTL NPOLLECC, HEXENN onucaHne pe3ynbTaToB BbINOSHEHWSA NpoLecca.

[JeicTBUSA — 3T0O KOHCTPYKLUM 47151 TOrO, YTOGbI CrPYNNMpPOBaTh BMECTE CBsi3aHHbIe MeXAy co60i 3aaaumn
(cm. HMxe). felicTBra o6ecneunBaloT cnocob 0603peHns CBA3aHHbIX MeXay co060i 3ajady B npegenax npowec-
ca c TeM. YTobbl YyyLINTb MOHMMaHWE 1 CBA3W KOHKPETHOro npouecca. Ecnu aelicTBre cBsA3aHO 0CTAaTOYHO
MOJTHO, OHO MOXEeT 6bITb NPeo6pa3oBaHoO K NPOLECCY HU3LLETO YPOBHS, ONPeaenss Lenb 1 BbIXoAbl (BbIXO4HbIE
pesynbTarthl).

MpumedyaHune — Pa3noxeHne npouecca 6o0nee yem Ha TPpW YPOBHA MOXET 3anyTaTb U OKa3aTbCsA C/IOXHbIM B
ncnonb3oBaHUN.

KOoHKpeTHbI npoLiecc cnefyeT «NoKpbiBaTb» MHOXECTBOM NPOLECCOB HW3LIEro YpoBHS U eiCTBUIA, CBSI-
3aHHbIX C KAKUM-TM60 mpoueccoM. [pyruMum cnoBamm, Ans 4OCTUXKEHUS Lienn npoLuecca MHOXECTBY npoLec-
COB HM3LWIEro ypoBHA W AeCTBWiA, Korfa OHW paccMaTpuBalOTCs Kak rpynna, crnefyeTt o6palatbcsa Ko Bcem
BbIXOAHbIM pe3ynbTatam npouecca. /lloboe nHoe 3asBIeHHOe AelicTBMe, nonajarllee B npegesnbl 06n1actu
Kakoro-nn60 npouecca, L0/MKHO HAX0AUTbCA B Npesenax 06/1acT 04HOro U3 NPOLLECCOB HUA3LWEro YPOBHS UK
feiicTBnA 3TOro npotecca.

M aeanbHol ABNSieTCA CUTyauus, korgaonpegeneHve 4eiicTBuiA npouecca 4oCTUraeT Lesim «CBA3HOCTU »
B TOM )€ CaMOM CMbIC/e, Kak 3TOT TEPMUH OTHOCUTCSI K NPOEKTY NPOrpaMMHbIX CPeAcTB. 3ajaqun B npegenax
OfHOTO AeliCcTBUS cnefyeT CUAbHO CBSA3bIBATb APYr C APYrOM W €abo CBA3blBaTb C TAKOBBIMU W3 APYrUX
aelicTBuiA.

Pa3melleHns BpeMeHHbIX UK nocnegoBaTesbHbIX TpeboBaHuii Ha AelicTBUAX cnefyeT nsberaTb, Tak
KaK 3TO orpaHunymBaeT npumMeHeHne CtaHaapToB B a/ibTEPHATUBHbBIX MOAENAX XU3HEHHOIO LUKna. O,D'HaKO,
€C/IN OrpaHUYEeHNs Mo BPEMEHMW UK NOCNe0BaTENbHOCTU Tpe6oBaHNii HEO6X04UMbI, UX CNleayeT 3asBUTb B
ABHOM BUAe. B OTCYTCTBMU NMOGBLIX ABHbIX YTBEPXAEHWIA unuTatento He cnegyeT oxugarb NOsSBNEHUS NO6bIX
BPEMEHHbIX UK nocnefoBaTeNbHbIX TpeboBaHNii Ha feicTBMsAX. Takum 06pa3om, AelCTBUSA He [0/MKHbI ObITb
pacLeHeHbl Kak «Liaru» B BbIMOTHEHWM NpoLeaypbl. BMECTO 3TOro OHW A0/MKHbI 6bITh PACLEHEHbI Kak MPoAo-
XarLmecsi OTBETCTBEHHOCTMW, HOC 061aCTbi0 MEHbLLE, YeM A8 NOSTHOTO NpoLecca.

3.6 DnemeHT 3agauun

3apaun nponvceiBaloTCcA 415 onpeAeneHuns 3afaHHblX TpeboBaHnii i obecneyeHns pekoMmeHaaLmnii Ha
BbINOJIHEHWE COOTBETCTBYIOLLENO MpoLecca.

3apaya BbipaxaeTcs B hopme TpeboBaHNA, peKOMeHAALMN NY paspeLleHHoro AeicTBus, UCnosb3ye-
MbIX 4719 NOALEPXKN B AOCTMKEHUN pe3ynbTaToB npouecca. C aTol Lefbio NoCTaHOBKa 3ajaun Ucnonb3yet
onpejesnieHHble BCMOMOoraTe ibHble r1arofibl («A0/MKEH», «CeAyeT» N «MOXET»), UTOObl UMeNo MecTo oTan4ne
Mexay pasnuyHbiMu chopmamu 3agaun. Fnaron «4o/mKeH» NCnosb3yeTcs, YToObl Bbipa3nTb COOTBETCTBYOLME
TpeboBaHus (T. €. BbINONHEHWE 3a4a4n BOoCTpeboBaHO), «cnefyeT» UCNoNb3yeTcs 415 BbIPaXEHUA PEKOMEH-
Aaumnii 3 pasHbIX BO3MOXHOCTEN (T. €. BbINO/IHEHME 3a4a4n PEKOMEHAYETCH) U «MOXeT» — 4Tobbl ykasaTtb
HanpasfieHve AelicTBus, pa3pellaemMoro B paMmkax HacTosLwero ctaHgapTa.

B oT/numne oT OTHOLLIEHWIT npoLuecca/aeiicTBUSA. MHOXECTBO 3ajay B npejenax AeiicTBna He 06A3aHo
«MOKpbIBaTb» BCEro feicTBuna (ecnu 6bl 370 6bI10, aBTOPbI MOAe el npouecca A0/MKHbI OblIM 6bl ONUCbIBATDL
3aa4y OTHOCUTE/IbHO KaXXA0ro MbICIMMOro 06 beKTa B pamMmKkax Kakoro-nm6o gencteus). Ecnm ncnonb3oBatb
TEPMUHBI AnarpaMm BeHHa (CxemaTvyHOro n3obpaxeHns BCex BO3MOXHbIX NepeceyeHunii HeCKobKMX MHO-
XeCTB), TO NO/Hble 06/1aCTV BCEX NPOLLECCOB HU3LIEr0 YPOBHA U AeliCTBUI 0Ka3biBATCA IKBUBAIEHTHBLIMM
o6nacTtu npouecca. OfgHako 3agayv ABNAITCA UL 06bekTaMun B Npejenax npotecca.

B onpepeneHun mHoxecTBa 3a4ay pa3paboTunku MOryT noxenarb 3a4aTb fOCTVXKEHNE BO3MOXHOCTEN,
KOTOpble pacnofniaralTCcs BHE BO3MOXHOCTEN, CBA3aHHbIX C YpoBHEM 1. MHOXeCTBO 3a4au, onpeaeseHHbIX
AN npouecca, MoXeT TakvuM 06pa3om NoiiTv BHe 06,1aCTU MUHMMaIbHOTO OCTUXEHWSA Lenu npouecca. 4pyru-
MV CI0BaMu, MHOXEeCTBY 3afay A5 Kakoro-nmbo npouecca cnegyeT ObiTb JOCTATOUHBIM A1 MOKPLITUSA BCEX
pe3ynbTaToB Npouecca, HO 3TO MHOXECTBO MOXET ObITb LUMPE MHOXEeCTBA MUMHUMYMa. Hanpumep, MHOXeCTBO
3a/ia4 MOXeT BK/IloYaThb 3afa4u, CBA3aHHble C NaHpoBaHUEM, KOHTPO/IEM UYyNpaB/ieHNEM BbINOTHEHNUSA NPO-
Lecca. 4To oTpakaeT BO3MOXHOCTU YPOBHSA 2.

Korga paccmatpusaloTcs [0MOMHUTE NbHbIE 3a4aun, MOXET oka3aTbCsa NosiesHbIM o6ecneynTtb UHMDOP-
MauMOoHHOe conocTaBeHne uam apyroe MHOOPMaLMoHHOe 06bACHEHVEe POy [ONOHUTE NbHbIX 3a4a4. MNpu-
Mepamm ABASTCA Tpe60BaHNsA COOTBETCTBUSA U AOCTUXEHNS 3TOr0 COOTBETCTBUS HAa 60/1e€ BbICOKMX YPOBHAX
BO3MOXHOCTeli (B 1o60M MacluTabe).

PasmelleHnss BpeMeHHOro unu ynopsgoyvsaloLmx TpeboBaHnii Ha 3agadax HyXHoO nsbexarb, NoTomy
4YTO 3TO OrpaHMynBaeT NPUMEHeHUe CTaH4apToB B aNbTepPHATUBHBIX MOAENAX XU3HEHHOro uukna. OgHako
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€C/in orpaHn4yeHnsa no BpeMmeHn nam nocrenoBaTtesibHOCTU TpeﬁOBaHVIVI HeoﬁXO,D,VIMbI, nx cnenyert 3aaBUThb B
AABHOM Bue. B oTcyTcTBre NI06bIX ABHbIX yTBep)K,D'eHI/IVI ynTatenb He A0/DKEH OXuaaTtb NoABIEHUA N6bIX Bpe-
MEHHbIX U nocnegoBaTesibHbIX TpeﬁOBaHMVI B 3aga4ax.

MpumeyaHne — OnucaHua ansa Mo,qeneﬁ npouecca, ncnonb3dyemblx And oOueHkKn, MorytT 1Cnosib3oBatb BMeC-
TO TEPMUHa «3afayvyn» TEPMUH «NpakTuka» nnn <<6a3VIpy}0LLU/II7ICFI Ha NpakTuKe».

3.7 OnemeHT MHhopmaLoHHOro o6bekTa

WHdopmauuoHHble 06beKTbl ABASIOTCA NpoAyKTaMu npoLecca, KoTopblie NpeAcTasiaioT coboli 0cobbIi
VHTepec ANs yNpaBneHns XU3HEHHbIM LMKIOM. VIHhopMaLMOHHbIE 06bEKTbl — 3TO OTAE/BHO UAEHTUULM-
pyemble cofepxarefibHble YacTy MHopMaLMmn, KoTopble NPou3BELEHbl N COXPaHEHb! A4S UCMNOb30BaHWS
4YesI0BEKOM B TEYEHME XM3HEHHOTO LiNKIa CUCTEMbI UM NPOrpaMMHbIX CpefcTB. [ipyrumu cnosamu, MHopma-
LIMOHHbIE 06bEKTbI — 3TO BbIXOAbl U3 1 BXOAbI B NPOLLECCHI XXU3HEHHOTO LKA CUCTEMbI MW MPOrPamMMHbIX
cpefcTB M Npeobpasyemble 3TUMM NpoLeccamm.

NMpumeyvyaHune — HopmaTUBHbIE [JOKYMEHTbLI HE MOTYT OMpeAeniuTb BXOAbl, MOTOMY YTO He CyLiecTByeT Cnoco-
6a NPOBEpKU COOTBETCTBUS, T. €. HET crnocoba ANns foKa3aTe/bCTBa TOr0, YTO OHW HE NPONYCTU/N ONpeAe/eHHbIe BXOAbI.
Takum 06pasom, B IyUllEeM Cllydae HOPMaTUBHbIE TPEGOBAHUS MOTYT ONKUCATb /LLb Pe3yNbTaThl.

WNHopmMauroHHble 06beKTbl NpeacTaBAAlT co60i NOAMHOXECTBO paboynx NpoAyKTOB (onpeAeneHHoe
B MCO/M3K 15504-1 n ncnonb3yemoe ANS OnNucaHus nokasaTtenei oueHku npouecca). Pabouwii npo-
OYKT — 3T0 apTedakT, CBA3aHHbIli C BbINO/HEHMEM NpoLiecca.

CyulecTByiOT YeTblpe poAOBble KaTeropun padoyero npogykra: ycnyru (Hanpumep, qyHKLMOHMPOBaA-
HVe); NporpaMmHble cpeacTBa (HanpyuMep, KOMMnbloTepPHas NnporpaMmMa, AoKyMeHTbI, MHchopMaLms, cogepxa-
HWe); annapaTHble cpeAcTBa (HanpuMep, KOMMbloTep, YCTPOKCTBO); 06paboTaHHble MaTepuansi.

OnuncaHne NHOopPMaLMOHHOIO 06 beKTa COCTOUT U3 HA3BaHWA U pAda XapakTepucTyK.

Ha3saHune nHopmaumoHHoro o6bekta. HassaHue accoymmpyeTcs ¢ xapakTepuctnkamm nHgopma-
LMOHHOro 06bekTa. ATO Ha3BaHWe NpefocTaBAseTCs Kak naeHTudukaTop TmMna nHpopmaLoHHOro 06bexTa,
KOTOpbI/i MOXET 6bITb NPOV3BEAEH KOHKPETHOW NpakTuKoli unn npoyeccoM. OpraHmsanum MoryT HasblBaTb 3TH
UH(OPMaLMOHHbIe 06bEKTbI Pa3INYHBIMU Ha3BaHWAMU. HasBaHue MHOpPMaLMOHHOro o6bekTa, faHHoe B
opraHusaunmn, HoO UrpaeT CyLeCTBEHHON poan. TOYHO Tak Xe y opraHusaunii MoryT 6biTb HECKO/IbKO 3KBUBA-
NEHTHbIX NHDOPMALMOHHbBIX 0OBLEKTOB, KOTOPbIE COAEPXAT XapakTepucTukun, onpegesieHHble B O4HOM Tune
MH(OPMaLMOHHOro 06bekTa. Popmathl 419 UHDOPMALMOHHBIX 06 bEKTOB MOTYT U3MEHATLCS.

XapakTepuctnkn nHhopmaLmoHHOro o6bekTa. MNMoTeHuymanbHble XapakTepucTUK/A accoLMnpyroTcs ¢
TUNOM MHDOPMAaLMOHHOTO 06beKTa. XapakTepUCTUKM MOTYT KacaTbCs Lieiv U MCNoNb30BaHNA MHGOPMaLMOH-
Horo o6bekTa, ero cogepxanus, popmata v kayectsa. icnosnb3oBaHe pofoBbIX TUNOB A8 Knaccudukamm
MHOPMaLMOHHBIX 06 bEKTOB yrpoLaeT NPYMeEHEHNEe CTPYKTYpPbI, cogepxaHusa 1 chopmata nogooHbIX MHGop-
MauVOHHbIX 06BbEKTOB U MOAAepXMBaeT yA06CTBO N NPOCTOTY MCNOb30BaHUS Mogeneli npouecca. MHoxec-
TBO POAOBLIX TUMOB, Ucnonb3yembix B NCO/MIK 15289. onwucbiBaowmx UHMOPMAaLNOHHbIE OOBLEKTHI,
npumeHsiembix B MICO/M3K 12207:2008 u NCO/M3IK 15288. npeactasrneHbl BTabnuue 1.

Ta6nuya 1— NCO/M3IK 15289 PofoBble TUMblI MHCDOPMALMOHHbIX 06EKTOB

HasBaHue 1HOpMaLOHHOK
XapaKkTepuCTHKY MH(IOPMALIMOHHOTO 06beKTa

obbekTa

OnucaHve 3T0 — yuyeTHoe wnu nocnegylouiee npeacTaBfeHe NPeaoxXeHHOro un gakrmyec-
KOro 06beKTa UM NOHATUSA. ONncaHne MOXeT GblTb BbIpaXXeHO TEKCTOM, UAoCTpaLu-
AMK, rpadmueckuM WM MaTemaTuyeckum npepactasieHneM. OHO MOXeT 6biTb
npeAcTaB/ieHo B CTaH4apPTU3VMPOBAHHON hopMe A/ MHTeprnpeTaunm YesoBeKoM Unu
MawuHoW. ATO MOXET 6blTb cTaTuyeckas, AUHAMUYEcKas UM UMUTALMOHHAs MO-
fenb. oTpaxalLlas AeicTBUTeNbHOCTb. OnucaHne MoXeT ycTaHaanvueaTb NOPSAOK,
CTPYKTYpY, 06befUHEHVe a rpynnbl Uau Knaccudgmkaumo

MnaH 370 — MpeAsiokKeHHasa Cxema Wau cucTemaTnyeckoe HanpaBfieHue [elCTBuUii Ana
TOro, YTo6bl 4OCTUYL 3aABAEHHON Lenu. MNnaH JUKTYeT, Kak yCrnewHo 40CTYb Lenei
B TEPMWHax onpefeneHHblX feiicTBUiA, NnpeAnprHUMaeMblXx B onpeaeneHHoe Bpems
npn MCNOMb30BaHUN OnNpefesieHHbIX PecypcoB. OTO MOXET OTHOCUTbCA K TeXHuyec-
KAM. MNPOEKTHbIM AelCTBUAM Unu AelcTBUAM npeanpusatus. B BbiCOKOM ypoBHe
abcTpakyum 3To MOXeT 6bITb NOMNTMKA WKW CTPATErusi B OTHOLIEHWW aKTUBOB W WX
pasmeLlleHuns
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OkoH4aHue Tabnuubl 1

HazBaHue UHhopmaLyoHHOro

o6bekTa XapakTepucTukn MHOPMALIMOHHOTO 06bekTa

Mpoueaypa 3T0 — NpofeknapupoBaHHbIi MoLAroBbIi cnoco6 dopmasnbHOro npoBejeHus 06-
WeNPUHATOrO HanpasieHus geiicTeus. Mpouegypa onpeaensieT YyCTAHOB/IEHHbIA U
yTBEPXAEHHbI cnoco6 BefeHWs Aen B opraHusauuu. MNpouegypa MoXeT geTanusu-
poBath [4ONYCTUMbIN UM PEKOMEHAYEMbIi MeTos B NOpsiaKe AOCTUXEHUS TeXHUYeC-
KUX WSIN YIPaB/IeHYECKNUX LEeNel UIu BbIXOAHbBIX PE3y/IbTaToB

3anuck, peructpaums 3T0 — nocToAHHas, yaobountaemas opma faHHbIX, MHOPMaLUN AN 3HaHWIA. 3a-
nucb — [JOCTYNHOE W NoAAepXuBaeMoe NoATBEPXAEHWE CyLecTBOBaHUA WKW BO3-
HWKHOBEHWA (PakKTOB, COGLITUIA WNU cAenok. 3anucb MOXeT npuHMMaTb opmy
BEJleHUA XypHana, perncrpa unu apxuea. 3anucb MOXeT coAepxaTb MHopMaLmio
[ANS NOATBEPXAEHUSI [OCTMXEHUI B paboTe, PMHAHCOBLIX WU IOPUANYECKUX YCNO0BUI
nnun obssatensCcTe

OTtueTt 3T0— y4yeTHbIl MHOPMAaLMOHHbI 06BbEKT, MOATOTOBMNEHHbI ANA 3anHTepecoBaH-
HbIX CTOPOH, YTOGbI COOGLLUTL CTATyC, MPOMEXYTOUHbIE UN BbIXOAHbIE pe3ynbTaTbl.
OTyeT npegcTasnseT coboii pe3ynbTBT cbopa MHpopmaLun, HabnwaeHnii, nccnepo-
BaHWi MW OLEHOK, OH MOXET OTpaxaTb CUTyaLuio, BO3AeCTBUSA, NPOABMKEHNE UK
JoCTuXeHne, OTYET CNYXUT LensiMm MH(OPMUPOBAHUS ANA NPUHATUS pelleHnii unm
nocnegyownx genctenii

3anpoc 3T0 — cBfA3b, KOTOPas HA4YMHaeT onpefiesleHHoe HanpaBfieHne AelicTBUiAi unn name-
HeHuli ans o6ecneyeHns notpe6GHocTeli. 3anpoc MOXET NOPOAUTb WK YNPaBAsTbh
npogoxaolwumcs AelicTBUeM, OCHOBaHHbIM Ha COracoBaHHOM MnaHe WaW npote-
Aype. 3anpoc MOXeT NPUBECTU K NPeA/I0XEHNI0 UK NNaHy AelCTBUA. OH MOXeT npu-
HUMaTb hopMy XogaTalicTBa, M3bIMAHUSL. WHCTPYKUUWM nnn Tpe6GoBaHWs Ha pecypc,
NpoAYKT, 06CNyXnBaHue Un yTeepxaeHue feiicTeuii

Cneuudukaymus 3T0 — KPUTEPUU UK YCNIOBKSA, KOTOPble yCTaHaBMMBAIOT rPaHuLibl N OrpaHnyeHns
Ha AelicTBUS, XapakTepUCcTUKN U kavyecTBo. Crneundvkauum ycTaHaBIMBaloT KOn-
YecTBeHHble U KayeCTBEHHble nokasatenu ANna onpeAeneHus NpMemMnemMocTu, cooT-
BETCTBMA UNN 06a3aTenbcTB. Cneyundukaymm MoryT 6biTb BOCTpe6OBaHbl Kak YacTb

cornaweHusa unn KoHTpakta

3.8 Wcnonb3oBaHue npumevaHui

MpyMeyaHnsi NCMosb3YTCS, KOr4a eCTb NOTPEGHOCTL B Pa3bsCHUTENbHOV MHhOpMaLUK, YTOGLI NyyLle
onucaTtb HaMepeHue UK MexaHuKy npoLecca, Uam Kakoro-nm6o anemeHTa npouecca. MprmeyaHus o6ecneyn-
BAlOT BO3MOXHOCTb fieTaim3aLuy CyTu OTHOCUTEIbHO NOTEHUMabHON peanusaumy unm obnacrteii npuMeHu-
MOCTU. TaKMX KaK NepeyHu, npuMepsl 1 apyrue pacCMoTpeHUs.

4 lcnonb3oBaHue npeacTaB/ieHUs npolecca

4.1 BBepeHue

CtaHgaptbl WCO/M3K 15288:2008 n MCO/M3K 12207:2008 npeacTaBnsioT 3Ta/IOHHbIE MOLENN NPO-
LLECCOB XW3HEHHOIO LKA CUCTEM W MPOrPaMMHbIX CPEACTB, B KOTOPbIX ONpefesieHbl BbiXoAbl (BbIXOAHbIE
pesynbTaTtbl) 1 4eCTBNS, CTPYNNMPOBAHHbIE C TOUKM 3pEHMS OonpeAenieHns pogoBOoro NpoLecca XU3HEeHHOro
uukna.

ViMetoT MecTo cyyau, Korga Te nua, KoTopble NpeAcTaBAs T COCTaBHYH YacTb, CBA3aHHbIN Uy cneym-
anbHbI NHTEpec, XoTenu 6bl BUAETb MHOXECTBO COOTBETCTBYHOLMX AeNCTBUA U cneundmrnyecknx BbIXOAHbIX
pes3ynbTaToB, CrPyNNMPOBaHHbIX B O4HOM MecTe. HacTosWwuii pasgen npeAcTaBnseT NoAX0A K onpeaeneHuto
TaKoW TOUKM 3peHNS U opraHn3auny nosyyatLerocs npeacTaB/eHns 3TalOHHOr0 MHOXeCTBa NpoL,eccoB crno-
CO60M. COBMECTUMbIM C 3TASIOHHON MOAENbIO Npouecca. Vicnonb3oBaHne npegcraBieHns npouecca yMeHb-
WaeT pOCT KonMu4yecTBa MOAeNeil npoueccoB [ANs  cheyuanbHbiX MNPOLECcCoB UK noagepxusaet
cofepxaTeflbHOCTb peannsauun 1 OLEHKM.

4.2 ToHATWe NpefcTaBneHns npouecca

BO3MOXHbI C/lyyaun, Koraa okasbiBaeTcs BOCTPe60BaHHbLIM eIMHbIN B3rNSA Ha AelcTBUA U 3aaaui, 0TOo-
6paHHbIe U3 HECOU3MEPUMbIX NPOLLECCOB, A1 0603PEHMA CYLLIECTBEHHOIO 3aMbIC/a U/ CBA3W, KOTOPOE CyXa-
eTcsl Nno Mepe paspaboTKy NPOLLECCOB B XU3HEHHOM LmKe. Monb30BaTeNsiM CTaHAapTOB M0/Ie3Hbl COBETHI, Kak
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UAEHTUULMPOBATL 1 ONpeAensTs COOTBETCTBYIOWME Ae/CTBUSA, faXe ecin UM TPYAHO ONpeaenTb MecTo
Kakoro-nm6o o4HOro NpoLecca, KOTopblii 06pallaeTcs K ux onpeseneHHoMy UHTepecy.

C 370l Uenbto 6b110 CPOPMYNIMPOBAHO NOHATHE NPeACcTaBNeHus npouecca. MNogo6Ho npoLeccy, onu-
caHve npefcTaB/eHns npoLecca BKNOYaeT yTBEPXAEHNE Le/n U BbIXOAHbIX pe3ybTaToB. B oTanyne ot npo-
Lecca onucaHve npeacTaBieHust npouecca He BKYaeT AelcTBMiA U 3ajady. BMecTo 3TOro onucaHue
BK/OYAET PYKOBOACTBO, PasbsCHSAIOWEE, KaK BbIXOAHbIE pe3yfnbTaTbl MOTYT GbiTb AOCTUTHYThI, UCNONb3Ys
[elicTBMS M 3afaun pasNMuHbiX NPOLECCOB W3 CyLlecTByloleli mMogenu wav Mogeneil npouecca mno
NCO/M3K15288 n MCO/M3K 12207.

4.3 Touka 3peHus Ha npouecc

MpencTaBneHve npolecca COOTBETCTBYET TOUKe 3peHUst Ha npouecc. Toyka 3peHust Ha npouecc, npeja-
cTaB/ieHHas B HacTosLWEeM nogpasaene, MoXeT 6bITb MCMONb30BaHa 415 CO34aHNa NpeacTaBneHns npouecca.
BaXKHO yCTaHOBUTb MHOXECTBO MHTEPECOB, 06PALLEHHbIX K TOUKE 3pEHUSI Ha npouecc (M N03TOMY K NnpeAcTaB-
NIEHNI0 npoLecca) 1 BO3MOXHbIM («pOA0BbIM») 3aUHTEpPecoBaHHbIM CTOPOHaM A Takoro npeacTasieHus
(kTO MOT 6bI UMETb 3TV UHTEPECHI).

TpeboBaHuA ANA AOKYMEHTaLUN TOUEK 3peHUs MOryT 6bITb HaliaeHbl B UICO/M3K42010, nogpasgen 5.3.
Cnepytlouiee onvcaHne COBMECTUMO C TeMu TpeboBaHUAMMN.

Touka 3peHusi Ha npoLecc onpeaensieTcs ¢ NOMOLLbHO.

- 3aMHTEepeCcOBaHHbLIXCTOPOM. MO/Ib30BaTe e ctaHaapTa (PoA0Bbie3anHTepecoBaHHbIe CTOPOHbI BK/THO-
YyaloT: aBTOPOB NpoLiecca, Nonb3oBarte el npoLecca, OLEeHLNKOB npoLiecca);

- UHTEPECOB, KOTOPbIE TOYKA 3PEHMS KOHCTPYMPYET, NPOLECCOB, HE0OXOAUMbIX 4711 OTPAXEHUS cneuu-
hnyeckoro TeXHMYECKOro MHTepeca (34ecb yMeCTHbI BONPOChI: KakoBO MHOXECTBO MPOLLeCCOB, KOTOPbIE Mbl
nmeem? Kak oHu coeanHsawTcs (pe3ysbTaTbl OAHOIO K BXoAaM cnegyouiero)? OTKyaa oHM nocTynaroT (T. e.
Kakne npoueccbl u3 NCO/M3IK 12207, a kakme n3 MCO/MIK 15288, kakve fobGaBneHbl/M3MEHEHbI 3TOW
opraHu3auueii?).

4.4 TlpepcTasrsieHne npolecca

CogepxaHue nosyyaroLmxcs npeAcrasneHnii npouecca f0KHO BKIYaTh:

- Ha3BaHuWe NpeAcTaBNeHNs npoLecca;

- Lenb npeAcTas/eHns npouecca;

- BbIX0Ab! (BbIXOLHbIE Pe3yNbTaThl) NPeACcTaBeHus NnpoLecca;

- onpefeneHve 1 onucaHne NpoLeccos, AeCTBUIA U 3a4aY, KOTopble peasnn3yloT NnpeAcTaB/ieHne npo-
Liecca. naocTaToyHas CCblfika Ha UCTOYHMKY A5 3TUX NMPOLLECCOB, IeICTBUIA 1 3a4a4 B ApYyTrux cTaHjapTax, 4to
o6ecneynBaeT NPOCNEXNBAEMOCTb KaXA0ro 3/1eMeHTa.

flcHas, pasrpaHuyeHHas (Mpoueccom) paccmartpvMBaemMas cucTemMa [o/hkHa 6biTb onpegeneHa ans
no60oro MHoXecTBa NpejcTaseHnii npoyecca. ITo aHa/IONMUYHO 061aCTV NPUMEHEHNSA MOAENMN NpoLecca.

Mpumep NpeacTaBneHus npolecca Ansa cneymannsanmmn «MHXeHepus» faH B NpUIoxeHun B.
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Mpunoxexune A
(cnpaBoyHOe)

MpuMep onucaHus npouecca

A.1 BsepeHue

Mocnepytownii TekcT BocnponssegeH n3 MCO/M3OK 15288:2008 kak npumep npoLecca, ONMCaHHOro ¢ UCNoJib30Ba-
HUEM W3NT0XKEHHbIX PYKOBOAALLUX NPUHLNMNOB

A.2 Tpouecc n3baTUA K cnucaHna
A.21 Uenb

Lienb npoyecca n3baTus U CNIUCAHUS COCTOMT a TOM. YTOGbI 3aBEPLUUTE CYLLLECTBOBAHWE CUCTEMbI KaK CYLLHOCTM.

3TOT npouecc npekpaljaeT PyHKLUMOHMPOBaHME, AEMOHTUPYET U yAaNnseT CUCTEMY W N0GbIE HEHYXHbIE NPOAYKTbI,
OTNPaBAsis WX K 3aKN0UMTENLHOMY YC/IOBUIO U BO3BpaLLas OKPYXaloWyl cpefy K ee UCXOLHOMY WU npuemiemMomy
COCTOSIHMIO.

A.2.2 Bbixoabl (BbIXOAHbIE pe3ynbTaThl)

B pe3ynbTaTe ycnewHoii peanmsaumm npouecca UsbsTusa U Cnucanus:

a) onpepgensertcs cTpaTerns U3bATUA U CNUCAHUS CUCTEMbI:

b) orpaHuyeHus Ana U3bATUS U CNMCAHUS NPeAOoCTaBASOTCS Kak BXOAbl (MCXOAHbIE faHHbIe) K TPE6OBaHNSAM:

C) CUCTEMHbIE 3/1EMEHTbI WU HEHYXHbIE NPOAYKTbI PaspyllatnTCcs, COXpaHsATCs, NOBTOPHO aocTpebyTca unm
nepepabaTtbiBalOTCs;

d) okpyxatwlyas cpefa BO3BpaLLaeTca Kee n3HayasibHOMY UK COTNacoOBaHHOMY COCTOSIHUIO;

€) CTaHOBATCA JOCTYMHbIMW 3amnch Mo 3HAHUSIM, paspellalym AeicTBUA N0 UIBATUIO W CMIUCAHWIO, U aHanu3y
[,0/TTOCPOYHBIX ONACHOCTE.

A.2.3 [leiicTBUA 1 3agaun

OTHOCMTENbHO NpoLecca U3bATUA 1 CNUCAHUSA BbINOMHANTE B NPOeKkTe crnegyloline felicTBUA 1 3a4a4um B COOTBET-
CTBWU C NPUMEHAEMbIMY OpraHn3auueit NoMTUKO 1 npoledypamu:

a) MnaHupyiiTe M3bATUE U cNUCaHMe. 3Ta AeATeNbHOCTb COCTOUT U3 CNeayoLLnX 3aaay:

1) onpepfensiite cTpatervio U3bATAA U CNUCAHUA 415 CUCTEMbI, BKIOYAA KaX/Ablii CUCTEMHBbIV 31eMeHT 1 Nobble
nosyyaLnecs HeHYXHble NPOAYKTbI;

2) coobuaiiTe 0 HeM36eXHbIX OrPaHNYEHUAX Ha MPOEKT CUCTEMbI, ABNSIOLMNXCS PE3YNbTaTOM CTPaTernn U3bATUS 1
cnucanus;

3) onpeaensiiTe OCHOBHbIE CPeACTBA, MECTA XPAHEHUS!, UHCMNEKLMOHHbIE KPUTEPUMN 1 NEPUOLbI XPAHEHUS, EC/IN CUC-
Tema lo/mKHa 6bITb COXpaHeHa.

b) BbINONHANTE N3bATUE U CNUCaHMe. DTa AeATE/IbHOCTb COCTOUT U3 C/ieAyoLW X 3a4ay:

1) npuoGpeTaiiTe o6ecneynBaioLLme CUCTEMbI MU YCYTU, KOTOpble BYAYT UCNONb30BATLCSA BO BPEMS U3BLATUA U
CNMUCaHUsi CUCTEMbI;

2) 3aBepluaiiTe (hYHKLMOHMPOBAHME CUCTEMBI, YTOObLI NOATOTOBUTL €€ K BbIBEAEHWIO U3 3KCNIyaTaumu.

3) BbIBOAWTE WITAT ONEPATOPOB W3 CUCTEMBI 1 PEFUCTPUPYIATE COOTBETCTBYIOLLME 3HAHWS N0 3KCNIyaTauum:

MprvnmMmeyaHue — ITO NPOBOAUTCS COMNACHO COOTBETCTBYIOLWMM TPE6OBaHMSIM MO 6830MacHOCTM, 3aLLMLLEH-
HOCTW. 06ECMEYEHMNI0 HYACTHOI XIU3HU U IKOIOTUHECKUM CTaHAapTaM, AUPEKTMBAM 1 3aKoHaM.

4) pas6upaiiTe cucTeMy [0 YPOBHS yNpaBisieMblX 31€MEHTOB C TEM, YTOObI 061er4nTb UX U3bATHE ANS NOBTOPHOTO
MCnonb30BaHus, nepepaboTky, PEMOHTA, MEPECTPOIKM, apXMBUPOBAHNS NN Pa3pyLUEHNS;

5) ygansiite cuctemy W3 3KCNayaTauUoHHOW cpefgpbl A5 MOBTOPHOIO MCMOMb30BaHUs, NepepaboTkn, PemMoHTa,
nepecTpoiikn, apXnBNPOBaHUA MU pa3pyLUEHNs.

6) pyKoBOAWTE pa3pyLUEHWEM CUCTEMbI MO Mepe Heo6XOAMMOCTH, YTOGbl YMEHbLWNUTL 3aTPaThbl HA BbINOHEHUE
paboT unm 061erynTb NPOLLEeCC UIbSATUS.

c) 3aBepliaiiTe n3bATNE U cNUcaHne. ATa AeATENbHOCTb COCTOUT U3 CieAyIoL X 3a4ay:

1) noaTBepxAaiiTe, 4To NOCNe U3BATUS U CNUCAHNSA OTCYTCTBYIOT (hakTOpbl, HAHOCSLME Bpes 340poBblo, 6esonac-
HOCTU. 3aLLMLLEHHOCTU U 3KONOTUK;

2) apxuBupyiiTe MHGOpMaLMio, COBPaHHYI0 3a BCIO XN3Hb CUCTEMbI, YTOGbLI Pa3peLlnTb ayauTbl Y aHannsbl B Cayda-
SAX ;0/ITOBPEMEHHbIX ONACHOCTEN 3,0p0BbH0, 6E30MACHOCTH, 3aLLULLEHHOCTY 1 OKPYXaloLL el cpese 1 no3BoNnTb ByAyLLIMM
co3faTeNsiM CUCTEMbI W NONb30BATENAM CTPOUTL 3HAHMSA, 6a3npyIOLLNECs Ha HAKOMIEHHOM onbITe.
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Mpunoxexve B
(cnpaBo4yHoe)

Mpvmep npeacTaBneHns npouecca

B.1 BBepeHue

B aTom pasgene npuBoaMTCA NPpUMeEP TOro, Kak NPUMEHeHNe TOUKM 3peHNA Ha NpoLecc NpMBOANT K NpeacTaBNeHNnto
npouecca Ans cneuvanusauun «uHxeHepus». MpuMep npegHasHayeH, YTobbl NPOUAMIOCTPUPOBATL, Kak NPOEKT MOr 6bl
VMHTEerpmpoBaTb NpoLecchl, 4eicTBus v 3agadn cornacHo MCO/M3K 15288. 4Tobbl cOCPeAOTOUNTL BHUMaHWE Ha AOCTUXe-
HUW XapaKkTepucTUK NpoAyKTa, Bbl6paHHbIX /19 OTPaXeHUs cneunasnbHOro nHTepeca.

Touka 3peHns Ha npouecc A5 3Toro npuMepa — 370 rpynna HTepecos, B 06LieM Cy4yae Ha3BaHHas cneynanmsa-
Luelt «MHXeHepus*, koTopas BKIoYaeT, HO He OrpaHnYMBaeTCs TakuMm 061acTMu, Kak FTOTOBHOCTb, CONPOBOXAAEMOCTb,
HafeXHOCTb, 6e30NacHOCTb, 3alWLLEHHOCTb, yYeT «4enoBeveckoro haktopa» u NPUMEeHNMOCTb. STH CyLecTBUTE NbHbIe,
3aKkaHuMBalLWMecs Ha «-0CTb», MHOTAAa YNOMUHAKTCA KaK «XxapakTepucTukn KkayecTBa*. 3T xapakTepucTuku onpegens-
I0T. HACKO/IbKO XOPOLLO NPOAYKT OTBeYaeT 3ajaHHbiM TpeboBaHWAM B onpefeneHHoli o6nacTu.

MpumeyaHne — OT0 0606 EHHbI NPUMeEpP, KOTOPbIV NPeAoCTaBNEH B UAMIOCTPATUBHBIX LENSaX 1 0XBaTbiBa-
eT LUIMPOKOE MHOXECTBO (PYHKLMOHANbHbIX N HEYHKLMOHANbHbIX XapakTepucTukK. OH LWMPOKO NoAAEePXaH npoueccamu no
MCO/M3K 15288. 1nA hakTMUYeCKOro NCnonb30BaHnNsa TOUKY 3peHNS Ha npouecc cnegyeT co3gasath /19 onpefeneHHbIX
VHTEPecoB cneynanmsaunn «MHxXeHepus».

B.2 lMpepcTtaBneHune npouecca fna cneunannsaynm «uHxeHepusa»

B.2.1 LUenb

Llenb npeacTasBiieHns npoyecca Ans cneunanm3aunm <MHXeHepus» cocTonT aobecnevyeHnn 06 bEKTUBHbBIX AAHHbIX
TOrO, YTO CUCTEMA AOCTUTaeT YPOBHEl YA0BNeTBOPEHHOCTN OTHOCUTE/IbHO ONpeeneHHbIX XapakTepUCTUK, 0TOGPaHHbIX B
061acTu cneunanbHOro BHUMaHUS.

B.2.2 Bbixoabl (BbIXOAHbIe pe3ynbTaThl):

a) Ans obnacTy cneunasbHOro BHUMaHus 0TOUPaTCA KaueCTBEHHbIE XapakTepUCcTUKN NPoAyKTa;

b) onpepaensoTcA Tpe6oBaHUA A5 JOCTUXEHNSA XapaKTePUCTUK;

c) BbiGuparTcA nokasaTenn 4na TpeboBaHuii, CBA3aHHbIX CXenaTebHbIMU XapakTepucTukamu;

d) paspabaTtbiBalOTCA U peann3yroTcsa NOAX0Abl 418 AOCTUXKEHNSA XenaTebHbIX XapakTepucTuk;

€) HenpepbIBHO KOHTPONUPYeTCs CTeneHb BbINOMHEHUSI TpeboBaHMii (C NOMOLLbI0 nokasarTeneil) n 4OBOAUTCA A0
3aMHTepecoBaHHbIX CTOPOH 1 PyKOBOACTBA.

f) onpepensioTca, paspabaTbiBaloTCsa U NoAAepXMBalOTCA apTedakTbl 415 4OKYMEHTUPOBAHUA U COOOLLEeHNs O
CTeneHn JOCTMKEHWA.

MpumeuyaHune — Bbixoabl (BbIXOAHbIE pe3ybTaTbl) NpeAycMaTpUBaOT BOSMOXHOCTM TOT0, YTO XeNaTesbHble
XapakTepuCTUKN He MOTYT 6bITb HENOCPEACTBEHHO U3MEPEHbI, HO BMECTO 3TOr0 OHV MOTYT ObITb NCCNIE€A0BaHbI U apryMeH-
TMPOBAaHbI Ha APYroM MPOAYKTE WK XapakTepucTukax npouecca, KoTopble MOryT 6biTb U3MepPeHbl (OLLEHEHbI).

B.2.3 Mpouecchl, geiicTBUA 1 3agauu

JT0 NpefcTaBneHne npoLuecca MoxXeT 6biTb peann3oBaHo C NCMONb30BAHNEM CNeAyLLUX NPOLEeCcCoB, AeACTBUIA 1
3agay no MCO/M3K 15288.2008;

a) Mpouecc onpepeneHus Tpe6GoBaHUIA 3aMHTEpPECOBAaHHbLIX CTOPOH (TpeboBaHuii npaBoo6napateneii) (6.4.1)
npegycmartpuBaeT BblGOp M onpeAenieHne XxapakTepucTuK, BKIOYas XxapakTepucTUkM kayecTBa 1 aptedakTbl AN AOKY-
MeHTUpoBaHuA. [leficTBUA 1 AOKYMeHTauusa MnonesHbl B ONpefeneHny n pernctpaunn tpeboBaHunii Ana cneyunanbHbiX
xapakTepucTuk. CooTBeTCTBYIOLWME feAcTBUA 1 3adaum BkaoyatT (a)(1) u (2). (b) (2) n (4); n (c)(5).

MpumeuaHue — [Ins onpeneneHns Tpe6oBaHUI K KAUECTBY NPOrpamMMHbIX CPEACTB MOXET OKa3aTbCsi NOSe3-
HbiM MCO/M3K 25030.

b) Mpouecc aHanusa Tpe6oBaHwuii (6.4.2) npegycmatpusaeT BbIGOp nokasaTtenei gnsa cneymanbHbix TpeGoBaHNIA.
CooTBeTcTBYOLW e felicTBUSA 1 3aaa4n BkaoyatoT (a)(4) u (5).

MpumedyaHune — [Ins onpeaeneHns TpeboBaHUii K Ka4eCTBY NPOrpaMMHbIX CPEACTB MOXET 0Ka3aTbCs nones-
HbIM CO/M3K 25030.

c) lMpouecc NpoeKkTMpoBaHNsa apxuTekTypsbl (6.4.3) npegycmaTpuBaeT co3faHne KpuTepmes npoekTa Ans cneyumanb-

HbIX XapaKTepuUCTUK N OLLeHKN anbTepHaTUBHbLIX NPOEKTOB MO 3TUM KpuTepuam. CooTBeTCTBylOLWME AENCTBUSA U 3ajaun
BknoyawT (b)(1) n (4).
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<)) Mpouecc peanusauun (6.4.4) npegycmatpusaeT pernctpauuio noATeepxaeHnit Toro, Yto TpebosaHus cneuna-
nunsauuu yaosneteopsitotcs. CooTBETCTBYOLLNE AelicTBUS U 3aaa4m BKAoYatoT (b) (2).

e) lMpouecc komnnekcuposaHus (6.4.5) npegycmaTpuBaeT NiaHWpoBaHME KOMMIEKCUMPOBaHWA. BKIOYas ydyer
XapakTepucTuk cneynanmsaunm n obecneyeHne Toro, YTo JOCTMKEHNE XapakTepucTmk BepuduumpyeTcsa n peructpmpyert-
ca. CooTBeTCTBYOLLINE AelicTBUS 1 3a4aun BkaoyatT (a) (1) n (b) (3) u (5).

f) Mpouecc Bepudukaymu (6.4.6) npegycmatpusaeT NnaHMpoBaHWe U BbIMOSIHEHWe cTpaTernn sepudnkaymm cyye-
TOM cBolicTBa cneunanusauun. OTo6paHHas cTpaterns Bepuukanmnm MoxeT BBECTU NPOEKTHbIE OFPaHNYeHUs, KOTopble
MOryT nofelicTBoBaTh Ha cBolicTBa. COOTBETCTBYIOLWNE AelicTBUS 1 3agaun BkatoyatoT (a)(1) n (3) n (b)(2). (3) n (4).

A) Mpouecc nepegaun (6.4.7) npegycmatpmBaeT UHCTANNALMIO CUCTEMbI B €e 3KCnyaTaunoHHoi cpege. Mockonb-
Ky HEKOTOpble CBOICTBA crneLnannsaunm BAekyT 3a Co60li KOMNPOMUCCHI MeX /Y OrpaHNYeHnaMU NpoekTa u akcnayaraum-
OHHbIMUW OTPAHUYEHUSMU, BHUMaHWEe K MHCTaNIALNM 4acTo oka3blBaeTCs BaXHbIM. COOTBETCTBYIOLLME [eiCTBUA U 3ajaun
BkntoyatoT (b)(2). (3). (5) n (6).

h) Mpouecc Banupauun (atTectaymm) (6.4.8) obecneunBaeT NOATBEPXKAEHMNE TOFO, YTO YCNYrK, OKa3aHHble cucTe-
MOIA. y,0BN1IeTBOPAIOT Tpe60BaHNAM 3aUHTEpPeCcOBaHHbIX CTOPOH, BK/IlOYas cBolicTBa cneynannsauymmn. CooTBeTcTByOLWMNE
felicTBua n 3agaun BkaoyaoT (b) (3) u (5).

|) Mpouecc dyHKunoHnpoBaHus (6.4.9) paccmaTpuBaeT UCNONb30BaHNe cUCTeMbI. [NA NOATBEPXAEHNSA TOro, YTo
TpeboBaHMA cneynannsaLny COOTBETCTBYIOW UM 06pa3oM AOCTUTHYTbI, NPUMEHAETCA HenpepbIBHbIA KOHTPOb (hYHKLMO-
HUpoBaHuMsa cuctembl. COOTBETCTBYOLWME AecTBMA U 3agaum BkAoYvatoT (c)(2) n(d)(1)m (2).

1) Mpouecc o6cnyxmeanmsa (conposoxaenuns) (6.4.10) nogaepxnsaeT BO3MOXHOCTY CUCTEMbI, BK/OYAS CBOWCTBA
cneynanusaunu. CooTBeTCTBYOLME AelicTBUS 1 3aga4m BkaoyatoT (b) (3). (4) u (8).

k) Mpouecc n3bATMA K cnucaHua (6.4.11) onpefenseT 3aBeplUeHWe CyLLeCTBOBaHWA cucTeMmbl. V3HauyanbHas
noTpe6HOCTb 0XUAAEMOro U3BLATUA WU CMMCAHUS MOXET BK/IOYaTb OrpaHUYeHUs Ha pasBuUTe cUCTeMbl. PaKTUYECKN 3TN
orpaHuyeHnss mMoryt camum no cebe ctatb 06bekToM creunanusauun. CooTBeTCTBYWOLME AeliCTBAA U 3ajaun
BktoyvatoT (a) (2) n (c) (2).

1) Mpouecc oueHKM U KOHTpoNs npoekTa (6.3.2) npegycmaTpuBaeT KOHTPO/Ib CTENEHW BbIMONHEHNA Tpe6GoBaHuii
(AocTuxeHwnit) n cooblieHne pe3ynbTaToB 3anHTepecoBaHHbIM CTOPOHaM U pykoBoAcTBy. CooTBeTCTBYOLWME AENCTBUA 1
3ajauv BknoyatoT (a) (8) u (9).

T) MpoueccynpasneHus nidopmaumeli (6.3.6)nonHOCTLIO NpegycMaTpuBaeT cneymdgukaunio, passuTe 1 conpo-
BOXAEHWe apTeakToB ANS AOKYMEHTUPOBAHUSA U COOGLLEHNSA O CTeNeHun JOCTUXEeHWA. ApTedakTbl, UCNONb3yemble C
uenblo cneynanusauuu, MHorga onpeaenanTcs B npupoge. VICTOYHMKaMK ANA ONucaHus aTux apTedakToB ABASIOTCA
acCOUMBLMM MPOMBbILUNIEHHOCTU, PEFYNISATOPLI U CelnanbHble CTaHAapThI.

n) MpoueccnamepeHunii (6.3.7) NONHOCTLIO NpeAycMaTprBaeT onpesesieHne noaxoaa, KoTopblii CBA3bIBAET Nokasa-
Tenu ¢ xenaTtenbHbIMU XapakTepucTukamm cneuuanmsauyuu.
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ISO 9000:2005’ * Quality managementsystems — Fundamentals and vocabulary
ISO/IEC 12207.2008 Systems and software engineering — Software lite cycle processes
ISO/IEC 15288.2008 2> Systems and software engineering — System life cycle processes

ISO/IEC 15289:20063> Systems and software engineering — Content of systems and software life cycle process
information products (Documentation)

ISO/IEC 15504-2.2003 Information technology — Process assessment — Part 2: Performing an assessment
ISO/IEC 15939.2007 Systems and software engineering — Measurementprocess
ISO/IEC 16085:2006 Systems and software engineering — Life cycle processes — Risk management

ISO/IEC 25030:2007 Software engmeenng — Software product Quality Requirements and Evaluation
(SQuaRE) — Quality requirements

ISO/IEC 42010:200 74), IEEE Std 1471-2000 Systems and software engineering — Recommended practice for
architectural description of software-intensive systems

3ameHeH Ha ISO/IEC.1EEE 15288.2015.
3) 3ameHeH Ha ISO/IEC/1EEE 15289.2011.
4) 3ameHeH Ha ISO/IEC/IEEE 42010.2011.
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