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Mpepgucnosue

1 PA3BPABOTAH ABTOHOMHOI HEKOMMeEPYeCKol opraHusaunein «Poccuiickuii MHCTUTYT noTpebuTens-
CKMX ucnbiTaHuii» (PUMN)

2 BHECEH TexHu4yeckvM koMuTeTOM no cTaHgapTu3auun TK 111 «3awmnTa npas notpebuTeneii Ha oc-
HOBE KOHTPO/IA NPOAYKLUMM Ha CTafuax obpalleHuns v npyu okasaHum ycryr»

3 YTBEPX/EH VI BBEJEH B JIENCTBVE MNpukasom ®eaepanLHOro areHTCTBa Mo TeXHNYECKOMY pe-
ry/IMPOBaHUI0 U MeTposiormn ot 7 noHA 2017 1. Ns 501-ct

4 BBEJEH BINEPBbIE

MpaBuna NpMMeHeHs HacTOoALEro cTaHjapTa YyCTaHOB/EHbl B CTaTbe 26 ®efepasibHOro 3akoHa
0T 29 moHa 2015 r. Ne 162-9#3 «O cTaHgapTwu3auun B Poccuiickoli ®egepaunm». NHdopmauna o6
N3MEHeHNAX K HacTosALeMy cTaHfap Ty ny6nkyeTca B eXXerogHom (Mo CoOCTOAHMI0 Ha 1aHBapa TekyLero
rofa) nHhopmMauMoHHOM yKasaTene «HauvoHanbHble CTaHAapThi», a oUUMasIbI<bIi TEKCT U3MEHEeHWi
M MOnNpaBoK — B eXeMeCA4YHOM WMHAOPMaLMOHHOM yKasaTene «HauuoHanbHble cTaHfapTbi». B cnydvae
nepecmMoTpa (3ameHbl) WM OTMEHbl HACTOSALLEro cTaHaapTa CooTBeTCTBYLee yBeJoM/eHe byaeT
ony6/MKoBaHO B 6GnmKailiem BbINyCKe eXeMeCAYHOro WMHOpPMaLMoHHOro ykasaTens «HauvoHanbHble
cTaHgapTbl». CoOTBETCTBYyWWAsa MHDOPMaLMs, yBeLOMNEeHNe W TeKCTbl pasMelialnTca Takke B
MHOPMaLMOHHO cucTeme 06LLero Nonb3oBaHns — Ha ouumanbHOM cai Te defepasbHOro areHTCcTBa
No TexXHNYECKOMY perynvpoBaHunio 1 meTponorum B ceTun NHTepHeT (www.gost.ru)
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HacTosAwwmit ctaHaapT He MOXeT GbITb MOMIHOCTBIO U/IM YAaCTUYHO BOCMPOW3BEAEH, TPAXNPOBaH U pac-
NPOCTPaHeH B KAYeCTBe O(hULUANILHOMO U3faHus 6e3 paspeLleHns PefepasibHOro areHTCTBa Mo TEXHUYECKO-
MYy PerynMpoBaHuio 1 METPOIorMn
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HALUWOHANbHBIN CTAHOLAPT POCCUMNCKOW SGEALEPALUMN

B3AVMOJENCTBVE NMPOU3BOANTENEN N MOTPEBUTE/IbCKMX OPTAHU3ALMK MO ®AKTAM
OBHAPYXEHWNA TOBAPOB. HE COOTBETCTBYOLWNX OBA3ATE/IbHbIM TPEBEOBAHUNAM
W 3AABNEHHBIM CBOVWCTBAM

PyKoBOACTBO N0 J,06GPOCOBECTHOI NpakThke

Cooperation of producers and consumer organizations on the facts of detection of goods that do not meet the mandatory
requirements or the declared properties. Guidelines on diligent practice

[fara BBegeHns — 2018—01—01

1 O6nacTtb NpUMeHeHUs

HacTosAwwmii ctaHgapT pacnpocTpaHsaeTcs Ha AeATeNlbHOCTb NMPOM3BOAWTEsIell TOBapoB NpyU B3auMo-
[eNcTBUM C NOTPeOGUTENBCKUMI OpraHM3aLusiMu Npy BbIIBIEHWN HECOOTBETCTBMUSI NOTPE6GUTENILCKMX TOBAPOB
0653aTe/IbHbIM TPEGOBAHMSM U/ 3asiB/IEHHbIM CBOCTBAM, a TakkKe Ha AeAaTeIbHOCTb NOTPeGUTENbCKUX Op-
raHn3aumii Npy BbISIBNIEHWM ONaCHbIX TOBAPOB.

CTaHfapT ycTaHaBNMBAET CBOZ NMpaBu/ 1 NPOLEAYP, BbISBIEHHbIX HA OCHOBE WM3Y4YeHUsi yyllelt npak-
TUKW. COBMI0AeHNe KOTOpbIX 0becneumBaeT pasyMHbIii 6anaHc MHTepecoB NpousBoaMTenein n notpebutenei
1 NPUOPUTET 3alLMTbl UHTEPECOB NOTpebuTeneli 0T oNacHbIX TOBApOB M (UK) TOBAPOB HEHaA/1eXalLlero kaye-
CTBa. & TakKe COAEPXUT PeKOMeHAauun No AasnbHekluemy ynyyLlleHno NPakTuk1 B3aruMogeiicTeus.

CTaH4apT MOXeT NPUMEHATbCS A1 B3ayMOAENCTBUA NPOM3BOAUTENEN C UHbIMW Cy6bekTamy pbiHKa
(oTAenbHbIMM NOTPEGUTENSIMK, TPyNNaMu NOTpeGuTenei, NPoOM3BOAUTENSIMU aHAIOTUYHBIX TOBAPOB U Ap.).

2 HopmaTuBHbIE CCbINIKK

B HacToAwem cTaHfapTe UCNo/b30BaHbl HOPMAaTVBHbIE CCbISIKM Ha Cneyioline cTaHAapTbl:

FOCT P 56691 BesonacHOCTb NOTPe6GUTENbCKMX TOBAPOB. PyKoBOAsALLME YKa3aHWNs A/ NOCTaBLMKOB
1 pacnpocTpaHuTenein npogykuum

FOCT P 54888 PykoBoAacTBO No A0OPOCOBECTHON MpakTuKe AN OpraHusauuii no 3awute npas no-
Tpebutenei

MpumeyaHune — lpy NOMb30BAHNN HACTOSLUMM CTAHAAPTOM LieNecoobpasHo NPOBEPUTL AENCTBUE CCbIoY-
HbIX CTAHAAPTOB B MH(DOPMALMOHHOI cUCTEME O6LLETO MO/b30BaHNS — Ha 0hULMaIbHOM caiite defilepasibHOTO areHT-
CTBa MO TEXHUYECKOMY PETY/IMPOBAHMIO U METPOJIOMN B CETU VIHTEPHET UM NO EXETr04HOMY WHDOPMALIMOHHOMY yKa3a-
Teno «HauuoHanbHblE CTaHAAPTLI», KOTOPbI OMy6/IMKOBaH MO COCTOSIHUIO Ha 1 SHBaps TEKYLLEro roga, 1 no Bbinyckam
€XeMeCsHHOro MH(hOPMALMOHHOTO ykasaTens «HaunoHa bHble CTaHAapTb» 3a TeKyLuii rog. Ecnv 3aMeHeH CCbIOYHbIN
CTaHZapT, Ha KOTOpbI JaHa HefaTMPOBaHHAs CCbIKa, TO PEKOMEHYETCS! NCMOo/b30BaTh AEVCTBYIOLLYH BEpPCUI0 3TOTO
CTaHAapTa C y4eTOM BCEX BHECEHHBIX B JaHHYIO BEPCUIO M3MEHEHUIA. ECI 3aMEHeH CCbINOYHbIM CTaHAapT, Ha KOTOPbIA
[laHa [jaTMpoBaHHas CCbi/ika, TO PEKOMEHZYETCS1 UCMO/Mb30BaTh BEPCUI0 3TOTO CTAHAAPTA C YKa3aHHbIM BbilUe rOA0M YT-
BEpXAeHVs (NpuHATKSY). Ecnn nocne yTBEpXAeHUs HACTOSILLEro CTaHAapTa B CCbUIOUHbIA CTAHAAPT, Ha KOTOpbIA AaHa
[laTMpOBaHHas CChbl/IKa, BHECEHO N3MEHEHNE, 3aTparuBatoLLee NosIoXeHre, Ha KOTOPOe AiaHa CChIMKa, TO 3TO MOMOXEHNE
peKoMeHayeTcs NPUMeHsITb 6e3 yueTa aHHOTO U3MeHeHUsl. EC/M CCbIOYHBIA CTaHAAPT OTMEHEH 6e3 3aMeHbl, TO NoJio-
)XEeHWe. B KOTOPOM JjaHa CCblfIka Ha Hero, PEKOMEHAYETCsi MPUMEHSTb B YaCTW, HE 3aTparMBaioLLei 3Ty CCbI/IKy.

3 TepMuHbl 1 onpefeneHunsa

B HacTosileM cTaHfapTe NPUMEHEHbI CNeayoLLIMe TEPMUHBI C COOTBETCTBYHOLLMMYI ONpeseeHNsIMU:

3.1 ob6paweHne NoTpebumTenbCcKol opraHnsaunn (obpatweHve): 3asBneHve, HanpasB/eHHOe Npous-
BOAWTENIO TOBAPOB (BHE 3aBNCMMOCTM OT hOPMbl COGCTBEHHOCTH) MW AO/MKHOCTHOMY NINLYY OpraHmM3auum —
Npon3BoAMTENA TOBAPOB B MMCbMEHHON hopMe unun B hopme 3M1eKTPOHHOTO AOKYMEHTA.

MN3aaHue ouymansHoe
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3.2 3aABneHue: MNMUCbMEeHHbIN OKYMEHT, COAepXalLnii CBeAEeHNS O BbISIBIEHHOM Ha NOTPEOUTENLCKOM
pbIHKE ONacHOM TOBape, a Takke O BbIsIBIEHHbIX HAapYLLUEeHNAX 06513aTeNbHbIX TpeboBaHuii Npyu Npon3BoACTBE
TOBapOB.

3.3 onacHblit ToBap: ToBap, UCNO/b30BAHNE KOTOPOr0 NPUYNHWMIO UK MOXET MPUYUHUTL BPES, XU3HU,
3[40POBbI0 U (MM) UMYLLLECTBY NOTPEBUTENS UK OKpYXaloLeii cpee.

3.4 ToBaAp HeHapnexalero kayecrtsa: ToBap, He COOTBETCTBYHOLWMI 0b6a3aTe/lbHbIM TpeboBaHUAM
HOPMAaTUBHbIX MPaBOBbIX aKkTOB, M60 TOBap, He COOTBETCTBYIOLLMI 3asBNEHHbIM CBOlicTBaM (thanbcuduum-
poBaHHbIi TOBap).

4 PekomeHzauum no opopmaeHuto obpalieHns noTpeGuTeNbCKOM opraHusaunm

Mpu BbISIBNEHMN Ha pPbliHKE OMAacHOro ToBapa, ToBapa HeHagnexalero kavectsa (panbcutnympoBaH-
HOro ToBapa) noTpebuTesbckas opraHusalmsa MHopMUpyeT 06 3TOM NPOU3BOAMTENS TOBapa cornacHo MOCT
P 54888.

Ob6palleHne K NPoV3BOAUTENIO AO/MKHO OblTb U3/I0XEHO B MUCbMEHHOM BUAE W cofepxaTb KpaTkKyto
nHdopmaLmio 0 NnoTpebuTenbCckoin opraHnsauun (Lensx, 3agadax, yupeautensx u np.) n pesynbratax npo-
Be/lEHHbIX NCCMeA0BaHNi. B HeM ykasbiBaloTCA cnefylolme faHHble:

- HaMMeHOBaHMe ToBapa W YTOYHAWME AaHHbIe: apTVKy/l, HOPMATUBHBIA UAN TEXHUYECKUIA [OKYMEHT
Ha ToBap (FTOCT, TY un T. 4.), BUZ ynakoBku (hacoBku), Macca — A1 NULLEBOIN NPOAYKUMMN, TEXHUYECKME Xa-
pakTepucTUKN — ANA HeNpoA0BONbCTBEHHbIX TOBApPOB;

- flaHHble n3roToBuTens (HanMeHoBaHue, afpec);

- JaHHble MecTa 3aKynkv (HauMeHoBaHvWe TOProBoro NpeanpuaTAS, agpec) u Aarta 3akynku.

- CBEJEHVSA O BbISABMNEHHbIX HAPYLUEHNUAX (CCbISIKM Ha KOHKPETHbIV MYHKT HOPMaTMBHOTO NMPaBOBOrO aKkTa,;

- flaHHble nccnefoBaHnA (napameTp, 3HaYeHve).

K o6palyeHuto npunaratoT Konun cneayrowmx fOKYMeHTOB:

- Yyeka Ha MoKynky;

- aKTa 3aKynku;

- akTa obe3nnumnBaHua 1 WwWndposaHna obpasua:

- aKkTa nprema-nepejayn B ucnbiTaTenibHyto naboparopuio;

- MPOTOKO/IA UCMbITAHWIA.

MpumeuyaHne — AKT NnpueMa-nepeaaUy B UCMbITATE/NbHYIO TA60PATOPMIO 1 MPOTOKO/ UCTIbITAHWIA MOTYT nepe-
[aBaTbCsl MPOU3BOAUTENIO 06€3/IMUEHHBIMU (T. €. 63 yKasaHWsi HAMEHOBaHWS UCTbITaTeIbHOM nabopaTopum) ¢ Le/bio
npeAoTBpAaLLEeHNst BO3MOXHOIO AaB/eHnst Ha 9KCMNepToB 1 N1a6opaTopuio.

O6palleHne NoTpe6uTenbCKoli opraHM3aumy MOXeT 3aBepluaTbCcsi NPoCcb60oii NPOKOMMEHTUMPOBATL MO-
NlyyeHHble pesy/bTaTbl B CPok Ao 10 pabouux AHell u ykasaHuem npegnonaraemoii fatel ny6avkauum um
Havyana pacnpocTpaHeHusl NoslyYeHHol MHopMaLmMK 0 pesynbTaTax NPoBeAEHHOro NcceaoBaHus.

5 [leficTBMS NpOM3BOAMNTENSA NO NPOBEPKE 060CHOBAHHOCTM NOCTYMNMUBLLETO
obpaweHuns

5.1 MpoussoaWTenn TOBapOB B3aVMOAENCTBYIOT C MOTPEOGUTENIbCKUMU OpraHu3auusaMmn Ha ycroBusix
paBHoOMpasBHOro napTHepcTBa. MoTpebutensckas opraHusauns He o6nagaeT No OTHOLIEHUIO K Npon3BOAUTe-
NAM TOBApOB ¥ YCNYr BNACTHLIMW NOTHOMOUYUAMMU, TO €CTb HE ABNSETCA OpraHoM rocyAapCTBEHHON BNacTu, n
[O/MKHA PYKOBOACTBOBATLCA AElCTBYIOWMM 3aKkOHOAATeIbCTBOM U MHTEepecamy notpebutenei.

5.2 MpousBoguTeNb perncTpupyeT Bce NOCTynuBLIME obpalleHus noTpebuTenbCKUX opraHu3auuii no
BOMpOCaMm, CBSI3aHHbIM C BbISIBIEHMEM Ha PbIHKE OMacHbIX TOBAPOB ¥ TOBAPOB HEHaA/1eXallero kayecTsa, u
NPOBOAUT NEPBUYHYIO NPOBEPKY 0O60CHOBAHHOCTW MOCTYMMBLUEro o6paLleHns Ha OCHOBaHWW aHasm3a npu-
NIOXEHHbIX K 06paLleHno CoNnpoBOANTENbHbIX JOKYMEHTOB.

Mpun oTCcyTCTBMU B 06paLleHUn NoTpebuTenbCKoi opraHn3aLnm 4OKYMEHTOB, NO3BONSAOWMX NPOBEPUTH
060CHOBaHHOCTb O6palleHns, MPOM3BOAUTENb 3anpalinBaeT y NOTPebuTeNbCckO opraHmsaunn AONOJHU-
TesibHble [OKYMEHTbI, NOSICHAIOLWME, HA OCHOBaHUM Kaknx UMEHHO AaHHbIX cAenaH BbiBOA4 06 0NacHOCTU wn
thanbcudukaumy ToBapa.

5.3 Mo pe3ynbTatam NepBUYHOTO aHann3a [OKYMEHTOB MPOM3BOAUTENb AefiaeT BbiBOJ O HaNNYUH/OT-
CYTCTBMW OCHOBaHWi ANsi NPOBELEHUSI [OMONIHUTENbHOM NPOBEPKU U NMPUHATUSA Mep K NpefoTBPaLLEeHNIO Bbl-
nycka onacHoro uam panbcuuLmMpoBaHHOro ToBapa.

2
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54 Mocne nNpoBefeHWs BHYTPEHHEro paccnefoBaHus MO NOCTYMUBLUEA NPeTeH3uWM Npou3BOAUTENb
NMUCbMEHHO MH(OPMUPYET NOTPEGUTENLCKYH OpraHn3aLmio 0 NPUHATOM PELLUEHUN MO fafibHeRLUUM aelicTBU-
AM. PelleHne MOXeT UMEeTb HECKO/IbKO BapUaHTOB:

- Np 1: npegocTaBnTb AaHHbIE COGCTBEHHOIO UCCNEef0BaHNsA TOBapa, Mo KOTOPOMY MoJslyHeHa NpeTeHsus,
noaTeepxaarolme ero 6e30nNacHOCTb U Ka4YecTBO, U NPEAIoXUTL NPOBECTU COBMECTHbIE AOMNOMHUTE/NbHbIE
1cCnefoBaHus C LEenbl YCTAaHOBNEHNS UCTUHBI;

- Np 2; npr3HaTb 060CHOBAHHOCTb BbIBOAOB NOTPEOUTENLCKON OpraHu3aumnm 06 onacHoctu (chanscmudm-
LMPOBaHHOCTW) TOBapa, ykasaTb NPUUMHY BO3HMKLEN NPOGAOMbI. NPUHATL NPOrpamMmmy Mo ee YCTPaHeHUo K
CO06LMTb NOTPEBUTENLCKON OpraHusauui o pesynbtarax;

- Np 3; npusHaTb 060CHOBaHHOCTb BbIBOAOB NOTPEBUTENLCKOIN OpraHusauun 06 onacHocTh (dhanbeu-
hmuMpoBaHHOCTU) TOBapa 1 NPeAsioXUTb NOTPeOUTEeNbCKO OpraHnsaumn NpUHATL yyactue B MeponpuaTuax
N0 yCTPaHEeHMI0 BbISIB/IEHHbIX HEAOCTATKOB M NepenpoBepKe HOBbLIX 06pa3L,0B TOBAPOB, MOCTYNalOLLMX B NPO-
[axy nocne NpoBeAeHNs KOPPEKTUPYIOLLMX MEPONPUATUIA.

6 B3aumopeiicTBMEe NPOM3BOAUTENS C NOTPe6UTENLCKON opraHusaumein npu
nprW3HaHWU 060CHOBAHHOCTU o6palleHuns

6.1 B cnyyae ecnu peanusyetcs BapuaHT Ne 2 (cm.5.4). nponssoautens paspabatbiBaeT nporpammy
yCTpaHeHus BbISAB/IEHHbIX HE0CTaTKOB B ToBape cornacHo NOCT P 56691.

6.2 MpownsBogMTeNlb COBMECTHO C NOTPEOUTENBLCKOW OpraHv3auvein npuHMMaeT Mepbl MO AOBEAEHUIO
[0 noTpebuteneii nHhopmaLmm 0 HaNUUMKM HeZOCTaATKOB B ToBape, cnocobax ycTpaHeHUs! BbISIBNEHHbIX He-
[0CTaTKOB. a Takke 0 KOMNEeHCaLUNOHHbIX Mepax, npeaaaraeMblx NOTPeOGUTENAM.

6.3 VHdhopmauus o nopsifke ycTpaHeHUsi BbISIBIEHHbIX HeAoCTaTKoB B ToBape B 06s3aTeflbHOM Mo-
psfke BKAYaeTcs B 06LLYy0 MHDOPMALMOHHY0 paccbiiky A1 CMU 1 nHOPMaLMOHHBIX areHTCTB U Jo/MKHA
cofepxartb TOYHOe HaVMeHOBaHWe ToBapa, yka3aHue Ha BblSIBNIEHHbI He4oCTaToK, Npasuaa 6e30MacHoi akc-
nnyatauum Tosapa (ecnv Heob6xoaMmo), cnocobbl YCTpaHEeHUA He0CTaTKOB U UHble CBELEeHUs, Ha OCHOBaHWUN
KOTOpPbIX MOTPE6GUTENIb CMOXET NPUHATL PELLEHNe 0 NOCNeACTBUAX AanbHelilet akcnayaTaumm (ynotpebne-
HKs) ToBapa 6e3 ycTpaHeHUs BbISBIEHHOIO HegocTaTka.

7 B3anmopeiicTBME NPOM3BOAUTENS C NOTPEeOGUTENLCKON opraHusauuei
Mo npoBepke 060CHOBAHHOCTU o6palleHns

7.1 B BapuaHTe Np 1 (cm.5.4) npousBoauTeNto npegnaraeTcs NpoBECTU COBMECTHOE C NoTpebuTesnb-
CKOW opraHusauueli apbutpaxHoe vcnbiTaHue no cnegytolleii cxeme:

- COBMECTHO BblOMpaeTcs HesaBucumas nabopatopusa (apbutpaxHas), KoTopas paHee He yyacTBoBasia
B UCMbITAHUAX;

- KOHTPO/bHBIA O6pasel, ToBapa, XpaHaLWniica B NOTPeOUTENbCKON opraHu3auny, naeHTuduumpyercs
npon3BoAUTENIEM Kak COOCTBEHHbIN; MPM 3TOM COCTaBASIeTCA akT 06 ugeHTudrkayum ToBapa npomssoanTte-
NeM. 0fIMH 3K3eMNasp KOTOPOro nepegaeTcs NOTPe6UTENbCKON opraHm3aLum;

- KOHTPONbHBIN 06pa3eL, ToBapa nepegaeTcs B BbiIGPaHHYO UCMbITaTelbHY0 nabopaTopuio AN npose-
[eHunsa nccnefoBaHnsa TO/IbKO N0 CMOPHOMY napamMeTpy;

- NoJlyYeHHble pe3ynbTaTbl apbUTPaKHOro UcciefoBaHnsa NOCTynarT Kak B NOTPe6bUTENLCKYI0 opraHu-
3auuio. Tak U NPoVN3BOAUTENIO.

- 3aKa34yMKOM WCMbITaHWI iBNAeTCA NoTpebuTenbckas opraHnsaums.

Ecnvn no pesynbraTam WCnNbITaHWSA KOHTPO/IbHOrO obpasua AaHHble, NoJjlyyeHHble paHee, NOATBEPX-
[JalTcsA, NPOM3BOAMTEN0 HanpaBiseTcs COOTBETCTBYLlee yBeAOMeHWe (C NPUIOKEHWEM MPOTOKO/I0B
UCMbITaHUA), @ AaHHble O ToBape-HapyluuTesne nepefalTcs B KOHTPOJSIbHO-HAA30PHbIE OpraHbl COrnacHo
FOCT P 54888.

Ecnv no pesynbtatam ucnbITaHWS KOHTPO/IbHOTO obpasua faHHble, NoSlyYeHHble paHee, He NOATBEPX-
[alTcsA, NPOM3BOAMTEN0 HanpaBiseTcs COOTBETCTBYLlee yBeAOMeHWe (C NPUIOKEHWEM MPOTOKO/I0B
ucnbiTanuii). MpoussoguTens Brnpase NoTpe6oBaTb OT NOTPeGUTENbCKOW OpraHusaunn npoBefeHus pac-
CNneloBaHNA B OTHOLLEHWUW UCMbITATENbHOV nabopartopuu, npefocTaBuBLLE NepBUYHbIE pe3yrbTaTkl. MoTpe-
6UTENbCKOV OpraHusaumeli NpoBOAUTCA BHYTPEHHee pacc/iefjoBaHue C Lefbio BbIABAEHUS NPUYUHBI NONY-
YEHHOro oTpuuUaTenbLHOro pesynbTara.
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B pe3ynbTaTbl MccnefoBaHWsA NPOAYKLMKM, NOATBEPAMBLLIEN CBO 6€30NacHOCTb M KayecTBO, BHOCATCA
HeobxoAVMble KOPPEKTUPOBKU U KOMMEHTapUK B NO/IHOM COOTBETCTBUM CAAHHLIMUW, NOMYYEHHBIMU B paMKax
apbuTpaXKHbIX UCAbITAHWUNA.

7.2 B cnyvae ecnu peanunsyetcs BapuaHT No 3 (cm.5.4) niun. ecnm Ha KakoM-nnbo atane B3anmogeii-
CTBUA NpoM3BOAMTE b MPOBOAUT KOPPEKTUpyloLee aeicTBue (BHYTPEHHee paccnefoBaHue, ycTaHaBMBaeT
NPUYUHY HECOOTBETCTBUSA), CO CTOPOHbI MOTPE6GUTENHLCKON OpraHM3auuy BO3MOXHa MOMOLb B YCTPaHEHWM
BbISIB/IEHHbIX HECOOTBETCTBUI, Hanpumep:

- NpefocTaBfieHne NPoV3BOAUTENI0 pPeKoOMeHAaLUmWi 3KCNepToB MO BO3MOXHbLIM MPUYMHAM HECOOTBET-
CTBUSI N MEpaM WX YCTPaHeHus;

- MpoBefeHne ayanMTa NPoM3BOACTBA C Liefblo BbISIBNIEHNS BO3MOXHbIX MPUYMH HECOOTBETCTBUS.

7.3 B cnyyae, ecnu npon3sofuTesib NPOBEN KOPPeKTUpylowme AeicTBuUs, AaHHble 1 nHdopmaumus 06
3TOM nepegarTcs B NOTPebuTenbCkylo opraHnsaunio. B cnyyae BO3HWKHOBEHUS BOMPOCOB WAV COMHEHWI B
[lOCTOBEPHOCTU NPeACTaB/IeHHbIX NPOVN3BOANTENEM AaHHbIX U MH(IOPMALMU O NPOBEAEHHBLIX UM KOPPEKTUPY-
IOLWMX MOpax NnoTpebuTenbckas opraHu3aLna BNpaBo HanpaBWTb YTOYHSAIOLWMIA 3anpoc.

7.4 B cnydae, ecnv npefctasfeHHble NPON3BOAVTENIEM OOBSACHEHUA W ONWUCaHWe MPUHATLIX Mep npu-
3HaHbl NOTPE6UTENLCKOV OpraHu3auneil 060CHOBaHHbIMU, NPOU3BOAATCA NOBTOPHLIE MOATBEPXAAOLME UNC-
NbITaHUS MO CreaytoLlei npoueaype;

- NpOM3BOAWTCA 3akynka obpasua ToBapa, BbIMYLEHHOro MNocne MpPoBeAEHNS KOPPEKTUPYIOLWNX Mep
(c yyeToM KOHTpO/IbHOTO 06pasya);

- BpeMS 3aKynku onpegensercs UHAMBUAYasbHO C MOMEHTa MOATBEPXAEHNS NPOU3BOAUTENEM 3aBep-
LIEHUS KOPPEKTUPYIOLWMX AeACTBUI C y4eTOM BPEMEHM LKIa NpoM3BOACTBA U ANCTPUBYLMU NPOAYKL N,

- ncnbiTaHns obpasua NPoBOAAT B UCNbITaTeIbHON nabopatopmu, nokasaslleil HecooTBeTCTBME 06pas-
La AeiCcTBYIOWMM HopMaTusam,;

- 3aTpatbl NOTPEOUTENbCKON OpraHM3aLuy Ha NpoBeLeHne UCNblTaHuii norawaeT Npon3BoAnTe b

7.5 B cnyyae ecnu HoBOe uccnefoBaHue MokasbiBaeT COOTBETCTBME obpasua HopMaTtuey, npobnema
cumTaeTcs pelleHHoi. Mpu aToM npousBoAuUTENs MHMOPMUPYIOT 06 yCTpaHeHWn HecooTBeTcTBUA. VHGop-
Maumio 0 NMPUHATLIX NPOU3BOAWTENIEM Mepax M yCTpaHeHWUW BbISIB/IEHHbIX HAapyLLeHWi pasMelatoT Ha calite
noTpebuTenbCKol opraHnsaumm.

B cnyyae ecnvm nNoBTOpHbIE WCMbITAHUA NOKa3anu Haavume HapyLueHWin, NPon3BOAWTENI0 HaNpaBNsAT
NHOPMaLMOHHOE MUCbMO, & AaHHble O BbISB/IEHHOM HapyLleHWn nepefAalroT B KOHTPOSIbHO-HaA30PHbIE Op-
raHbl.

7.6 B 3aBWCMMOCTW OT CTEMEHN ONacHOCTU ToBapa, Mo KOTOPOMY BbISIBIEHO HapyLlLeHWe, NponsBoaun-
Teflb MOXEeT BK/OYaTb B KOPPEKTUpYyLmue mMeponpuaTus HchopMmpoBaHue noTtpebutenein o cobnogeHnm
onpefeneHHbIX Npasua Npy UCMOb30BaHNM JaHHOTO TOBapa, a Takke Mepbl No orpaHuyeHunto peaausaunm
TOBapa Ha nepvof NpPoBeAeHNs NPOBEPKN 1 KOPPEKTUPYIOLLUX AeACTBUIA.

8 [eiicTBMA NPoOM3BOAMTENSA B C/ydyae oTkasa NoTpebuTenbCKol opraHmsaumm
OoT B3aumogeicTBusa

8.1 Ecnm notpebuTenbckas opraHusaums B obpalleHnn K Npon3BOAUTENI0 TpebyeT NPUHATUA Mep no
0T3bIBY TOBapa OT NoTpebuTeneli Uy NpekpaLLeHunto Beinycka ToBapa, Ho Npy 3TOM OTKa3bIBAeTCA OT JIObIX
chopm B3aMmoAeiCcTBYA MO NPOBEAEHNI0 MPOBEPKM 060CHOBAHHOCTU obpalleHusi, Npon3BOAMTE b BNpaBe:

- NPOBECTM NPOBEPKY 060CHOBAHHOCTM MOCTYNMBLUEr0 o6palleHns 6e3 yyactms noTpebuTenbckomn op-
raHmsauuu;

- YyBELOMUTb NOTPEBUTENBCKY OpraHn3aLmio 0 NPoBeAEHNN NMPOBEPKU 060CHOBAHHOCTYN NOCTYNUBLLETO
obpalleHus.

B yBegomneHun gomkeH 6biTb yka3aH CpoK NpoOBeAeHNS NPOBEPKM, KPOME TOro, yBeAOM/IEHVE A0/MHKHO
cofepxaTb NpocbOy 0 NPUOCTAHOBMEHUM MOGbLIX Ny6ANKaLWA A0 3aBEpPLUEHUS NPOBEPKN.

8.2 o okoH4YaHUW NpoLeaypbl NPOBEPKM 060CHOBAHHOCTU NOCTYNMBLUEro 06paLleHns NponM3BoANTENb
yBeAomMnsieT noTpebuTenbCKyld opraHu3auuio O ee pesyfnbratax. B cnyyae ecnu hakTbl, U3M0XEHHbIE
B oO6pallieHun, He noATBEepAMNUCL, MNPOM3BOAWUTENb B YBEAOM/IEHUM MOXET MPOMHOPMUPOBaTL
noTpebuMTEeNbCKY0 OpraHu3aLuio 0 HaMepeHun 3aluiiaTth CBOK AE/I0BYH penyTauuio B cyae6HOM nopsiake
npu NosABAEHNV Ny6AMKaumWii 0 BbISBEHUN onacHoro (am dpanbcnmgrumpoBaHHOro) Togapa.
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