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MNpegucnosue

1 PA3BPABOTAH AkunoHepHbIM 06uecTBOM «Bcepoccuiickuii Hay4yHO-UccrefoBaTeNbCXuii. UHCTUTYT
ceptudumkaymm» (AO «BHUNC»)

2 BHECEH TexHuyeckMm KOMUTETOM No cTaHfapTusaunm TK 342 «Ycnyrm HaceneHuo»

3 YTBEP)XAEH U BBEAEH B JENCTBUE Mpukasom deaepansHOro areHTCTBa N0 TEXHUYECKOMY pe-
rYyNMpoBaHuio n meTponorun ot 7 uwoHa 2017 r. Ng497-ct

4 BBEJEH BINEPBbIE

MpaBuna NPUMEHEHNs HACTOSILLLEro CTaHAapTa yCTaHoB/MeHbl B CTaTbe 26 ®eABpasblioro 3akoHa
oT 29 moHA 2015 r. No 162-®3 «O cTaHgapTwusauun B Poccuiickoii ®egepaunmn». MHdopmauus ob
N3MEHEeHNAX K HacTosALLeMy cCTaHaap Ty ny6nkyeTCsi B eXXerogHom (Mo COCTOSHMI0 Ha 1aHBapsa TekyLero
roga) MHOpMaUVOHHOM ykasaTesne «HauuoHanbHble CTaHAapThi», a ouUManbHbIli TEKCT U3MEHEeHWi
M NONpaBoOK — B €XeMeCsAYHOM MHOpMaLMOHHOM yKasaTene «HaunoHasbHble cTaHaapThi». B cnyvae
nepecmMoTpa (3amMeHbl) AN OTMEHbI HACTOSILLEr0 CTaHAapTa CooTBeTCTBYyLee yBefoMeHe byaeT
ony6/IMKOBaHO B GMXaWLLEM BbINYCKE €XeMeCAYHOro MH(OPMALMOHHOIO yKasaTens *HauuoHabHble
cTaHfapThi». CoOTBETCTBYyWLWAsA MHpopMauns, yBefOMIEHME U TeKCTbl pasMewalnTca Takke B
WHOPMaLMOHHOW cucTeme 06LLero nofb3oBaHNa — Ha oduLmanbHOM caiTe defepasbHOro areHTcTBaa
No TEeXHWYEeCKOMY PeryimpoBaHnio 1 MeTpPosiorum B ceTu MHTepHeT (Www.gost.ru)

© CraHfapTuHdopm. 2017

HacToswmii cTtaHAapT He MOXeT GbITb MOJTHOCTbIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXMNPOBAH W pac-
npocTpaHeH B KauecTBe 0huLManbLHOr0 n3ganus 6e3 paspelleHus deaepasbHOro areHTCTBa No TEXHNYECKo-
My PeryiupoBaHuio n MeTponoruu
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HAUWOHANDBHGL N CTAHAAPT POCCUMCKOMN PEOLEPALUM

Ycnyrn HacefieHuio
TPEBOBAHNA K UHPOPMALIMOHHOMY OBECMEYEHUIO

Services (or people. Requirements for information

[ata BBegeHna — 2018- 01— 01

1 O6nacTb NPMMeEHEeHUS

HacTosiwuii cTaHgapT ycTaHaBnWBaeT Tpe6GOBaHWA K WHMOPMaUUOHHOMY oO6GecnevyeHuo ycnayr
HaceneHuio.

HacToswuii cTaHaapT pacnpocTpaHsaeTcsi Ha YC/yru HaceseHuto, NpefocTaB/sieMble pUaNUYeckumMm
NMuamMn pasnyHbIX OpraHn3aunoHHO-NPaBOBbLIX (POPM N UHAUBUAYANLHLIMU NPEANPUHUMATENAMN.

2 HopmaTtuBHbIE CChINKN

B HacToAlWeM cTaHfapTe MCNoONb30BaHa HOpMaTMBHAA CCbiflka Ha cneaylowuii ctaHgapT:
FOCT P 50646 Ycnyru HaceneHuto. TepMUHbI 1 onpeeneHnsa

NMpumeuyaHne — MMpy NOMb30BAHWM HACTOSILLYIM CTAHAAPTOM Lies1ecoo6pas3Ho NpoBepuThL AeCTBUE CCbIIoY-
HbIX CTaHAAPTOB B MH(DOPMALVIOHHOI CCTEME O6LLETO MO/b30BaHKsi — Ha 0hULMaibHOM caiiTe defilepasibHOTO areHT-
CTBa MO TEXHUYECKOMY PETY/IMPOBAHUI0 N METPOJIOTUN B CETVN VIHTEPHET WK MO eXerogHoMy MH(DOPMaLOHHOMY yKas3a-
Ten «HauuoHanbHble CTaHaapTbl», KOTOPbIV ONy6/IMKOBaH Mo COCTOSIHUIO Ha 1 SHBaps TEKYLLEero roga, ¥ no Bbimyckam
€XeMeCsYHOro MH(hOPMALMOHHOTO yKasaTens «HauyoHabHble CTaHAapTbl» 3a TekyLmii rof. ECv 3aMEHEH CCbITOYHbI
CTaHZapT, Ha KOTOpbIii JaHa HeAaTUPOBaHHAs CCblIKa, TO PEKOMEHAYETCS! MCMO/b30BaTh AE/CTBYIOLLYH BEpPCUI0 3TOTO
CTaHAapTa C y4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO N3MEHEHUIA. ECIM 3aMEHEH CCbINOYHBIN CTaHAAPT, HA KOTOPbI
[laHa [jaTMpOoBaHHas CCbi/ika, TO PEKOMEHZYETCS1 UCMO/b30BaTh BEPCUIO 3TOTO CTaHAapTa C yKa3aHHbIM BbilLe FOA0M yT-
BepXaeHVs {NpuHATUA). ECn nocne yTBepXAeHUs HACTOSILLEro CTaHAApTa B CCbINIOYHbIA CTaHAAPT, HA KOTOpbI faHa
[laTMpOBaHHAas CChblfIKa, BHECEHO N3MEHEHWE, 3aTparvBaloLLee NoOXEHUE, HAa KOTOPOE iaHa CCbIKa, TO 3TO NOJIOXEHUE
pEeKOMEHAYEeTCs NPUMEHSATL 6e3 ydeTa JaHHOrO U3MeHeHUsl. ECN CCbIOYHbIN CTaHAApPT OTMeHeH 6e3 3aMeHbl, TO Noso-
)XEHME. B KOTOPOM [jaHa CCbl/IKa Ha Hero, peKOMeH/AYeTCsi MPUMEHSITL B YacTu, He 3aTparmBatoLLleli 3Ty cCbifky.

3 TepMuHbl 1 onpepeneHns

B HacToAwem ctaHfapTe npumeHeHbl TepMuHbl No FTOCT P 50646. a Takxe cregyowme TEPMUHBI C CO-
OTBETCTBYHLWMUMUN ONpeseneHnsiMu:

3.1 nHopMaLnoHHble pecypchl [MHGopMaunal: COBOKYNHOCTb AaHHbIX (COO6LLEeHUS, CBeAeHUS)
He3aBUCMMO OT POPMbl UX NpeAcTaBNeHUsA, UCNONb3YeMblX ANA (HOPMUPOBAHUA OO6BEKTUBHbLIX 3HAHWI 06
obbekTe.

3.2 nHhopmaymmoHHoe obecneveHune chepbl ycnyr: MNMpepoctaBneHne MHPOPMaLNOHHbIX PecypcoB
1 ncnonb3oBaHve MHOpMaLMK B AeATENbHOCTM UCNONHUTEeNel yenyr AN yA0BAETBOPEHUA NOTeHLanbHbIX
3anpocoB noTpebuTeneii ycnyr B nHopmayuu.

N3paHne opuunanbHoe
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3.3

MHopMaLnoHHasa cucTema: COBOKYNHOCTb cofepxauweiica B 6as3ax faHHbIX WHpopMauum u
obecneynBawlwnx ee 06paboTKy MHPOPMALNOHHBIX TEXHOMOTNIA U TEXHUYECKNX CPEACTB.

[®epepanbHblli 3akOH OT 27 ntona 2006 r. N° 149-03 «O6 uHopmalmm, MHPOPMaLNOHHBIX TEXHOO-
rMax v o 3auwmTte nHopmaynumn», ctatbs 2.3]

3.4

MHOpMaLMOHHbIe TexHoNnoruu: Mpouecchbl, MmeToAbl noucka, cbopa, xpaHeHusa, ob6paboTku, npe-
[OCTaB/IeHNs. pacnpocTpaHeHusa MHhopMaLunmy 1 cnocobbl OCYLLLECTBIEHNSI TaKMX NPOLLECCOB 1 METOA0B.

[®epepanbHbIii 3akoH OT 27 ntonsa 2006 r. Ne 149-93 «O6 nHpopmayuu, MHPOpPMaLNOHHbIX TEXHOO-
rMax v o 3auWmTe nHopmayumn», ctatbs 2.2]

4 CTpyKTypa UH(OpMaLnoHHOW cdepbl ycnyr

4.1 NudopmaLlnoHHYyo chepy ycnyr o6pasyloT cnegyolune coctasnsiouime:

- MH(hOpPMaLMOHHbIE pecypchbl;

- nosib3oBaTeni —noTpebuTenn nHpopmaymu,

- NOCTaBLWMWKN UH(hOopMaLUN U PecypcoB:

- KaHasbl pacnpocTpaHeHus nHopmalmm;

- MH(POPMAaLIMOHHbIE CUCTEMbI, B T. 4. CUCTEMbI BPOHMPOBAHMA 1 NPofax (418 YCAYr OTAeNbHbIX BUA0B);

- UH(hOpMaLMOHHbIE NPOLEeCCh;

- cpefcTea obecneyeHns MHOPMALMOHHBIX CUCTEM U UX TEXHOMOTWIA.

4.2 OCHOBHbIMW NONb30BaTEIAMU MHPOPMALUKN B Cchepe yCnyr ABNATCA:

- noTpebuTenu ycnyr — usnyeckue nuua: KAveHTbl, TYPUCTbl, Naccaxupbl, nokynarenun, nocetuTenu,
nauneHTbl, 3aka3ynku 1 NOTeHUNaNbHble 3aKa3uuku;

- UICNONIHUTENN YCNYT —Opuanyeckne nuua n MHANBMAYyanbHble NpeanpuHuMaTenn B cpepe ycnyr.

- 06LlecTBEHHbIE OpraHusalmm 1 npodeccrnoHanbHble 06beJUHEHNA:

- obpasoBaTtesibHble U Hay4YHble opraHusalmm B cpepe ycnyr:

- opraHbl UICNOMHUTENBHON BIACTU, PErnamMeHTHpyoLL e npejocTaB/ieHne yCnyr COOTBETCTBYIOLLENO BUAA.

4.3 MocTaBwWwuKkamMmn nHgopmayuy n pecypcos B chepe ycnyr AsnaoTca:

- lopugnyecke nuua n UHANBMUAYyanbHble NpeanpuHuMaTenu, ocylecTBAOWNE AeATeNbHOCTL B cde-
pe ycnyr,

- NPeAnpuATUSA UHPACTPYKTYPbI chepbl YCyr.

5 NHopmaLnoHHbIe pecypcbl B chepe yCnyr HacesieHUo

NHdopmaumnoHHble pecypchl B chepe yCnyr HaceneHuo Knaccu@uumnpyoT no rpynnamM B 3aBUCUMOCTH
OT CTEMEeHN 3Ha4YMMOCTH, a Takke OT KaHas0B U CPEeACTB pacnpocTpaHeHus (nepegayun) nHdopmasuu.

Kaxpaoi rpynne nH@opmaLnoHHbIX pecypcoB B cdepe yCcnyr HaceneHuto CoOTBETCTBYeT OCHOBHAs U
[OnosHNTebHasA UHopMaLUs.

NHdopmaunoHHble pecypcbl pa3fiMuyHbIX rpynn B cdhepe ycnyr HaceneHuto npeacTtasseHbl B Tabnuue 1.

Ta6nuya 1— Knaccugmkaums MHDOPMALMOHHBIX PeCypcoB B cdhepe yCryr HaceieHnio

pyrna MHChOPMALIMOHHBIX Bug vHchopmaLym
pecypcos OcHoBHast [JononHutensHas
HopmaTuBHble npaso- defepanbHble U perMoHasibHble HopMa- PekomeHgauum, MeToanyeckme ykasa-
Bble aKTbl, HOPMAaTVBHbIE  TUBHblE MPaBOBblE aKTbl, HOPMATUBHbIE [0- HUSA, pasbACHeHUs defepasibHbiX U pe-
[IOKYMEHTbI KYMEHTbI OpraHOB UCMO/THUTE/bHO BNacTk,  FMOHa/IbHbIX OPraHoB  WCMOSHUTENbHO

3aKOHbI, MOCTAHOB/IEHWUA, PAaCMOPSKEHWSA,  B/IaCTn
npuKasbl, npasuia OKa3aHUA KOHKPETHbIX

BWOB YC/yr U Np., TEXHUYECKNe pernamen-

Tbl TAMOXEHHOT0 COK3a, CaHUTapHO-anuae-
MWOJIOTMYECKME HOPMbI M Npasusa ans 06b-

€KTOB OHOPOAHLIX YyCnyr (Mpu Hanmuum),
npodeccmoHasibHble CTaHAapTbl, cTaHAap-

Tl CPO



OKOH4aHve Tabnuupl 1

IMpynna VMHhopMaLIOHHBIX
pecypcoB

JOKYMEHTbI
Aaptusauumn

no crtaH-

OpraHu3saloHHo-npa-
BOBble 1 paspelunTesib-
Hbl€ [JOKYMEHTbI UCMOJHU-
Tenen ycnyr

TexHuyeckvie JOoKyMeH-
Tbl UCoNHUTENelR ycnyr

BHYTpeHHVE [OKyMEH-
Tbl UCMIONTHUTENEW yenyr

JINYHOCTHASE KOMMYHU-
Kaums

ONEeKTPOHHbIE 6a3bl

AaHHbIX

MeyuaTHast NPoayKLms

VHTepHeT-pecypchbl

PeknamHas uHchopma-
ums
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Bup vHdbopmMaLmmn
OcHosHas [JononHutensHas
MeXrocyilapCTBEHHble,  HaLMOHasbHblE MeXrocyfiapcTBeHHble,  HaUMOHa/b-
CTaHAapTbl, CTaHAAPTbl OpraHn3aLmMy Ha yc-  Hble CTaHfapThl, CTaH4apTbl opraHu3a-

NIV HAceNeHuio, CBOAbI Npaswisl, NpeAsapu-
Te/IbHble CTaHAAPTbI, TEXHUYECKME YC10BUS

YcTaBHble [LOKYMEHTbI, YYpeauTesbHble
[LOKYMEHTb! HOPUANYECKUX MIUL, CBUAETENb-
CTBA O TOCYAapCTBEHHOW perucTpauum u
MOCTAHOBKE HA HA/IOrOBbIV YUYeT, yBeAoM-
NIEHUS1 O HAYasle OCYLLECTB/IEHUS NPeanpu-
HUMATE/bCKON  AEesTEeNbHOCTH,  KapTOukM
perncTpaunuM  KOHTPOJIbHO-KACCOBOW  TeX-
HUKW, YCTAHOBJ/IEHHblE B COOTBETCTBUU C
3aKOHOAATeNbCTBOM  CepTUMKaTbl  COOT-
BETCTBUSI. iEeKNapalym o COOTBETCTBUN, Be-
TepuHapHble CBUAETENbCTBA, /INLEH3UN Ha
OCyLLECTB/IEHWE [EATENLHOCTU, JOTOBOPbI C
NOCTaBLUMKAMU W KOHTPareHTamu, UHble [0-
KYMEHTbI. peasiuylole HOpMbl rpaxaaH-
CKOrO 1 aIMVHUCTPATVBHOIO NpaBa

TexHonornyeckne AOKyMeHTbl, cTaHap-
Tbl OKa3aHUA KOHKPETHbIX YCNyr, CTaHAapTbl
obcnyxmBaHus (cepsuca)

PervctpaumoHHo-yyeTHas  [OKyMeHTa-
LMsi. BHYTPEHHKE NpuKasbl 1 PacnopsikeHus
opraHusaumn (MHAVBUAYasibHOTO Mpeanpu-
HUMaTeNsl). 4O/MKHOCTHbIE UHCTPYKLUM nep-
coHana, VH(opMaLOHHbIE AOKYMEHTbI /151
notpebuteneii ycnyr

MepcoHasbHble AaHHble noTpebuTenei
yenyr

[laHHble BHYTPEHHKX W BHELLHKX aBTOMa-
TU3NPOBAHHbLIX WH(OPMALMOHHBIX CUCTEM:
cucTeEMaTU3MpoBaHHast  (OYHKLMOHaIbHO-
TexHWyeckas uHdopMmaums, Ucnonb3yemas
£na obecneyeHns NpefocTaB/eHNs yenyr

umn. CBOABI MpaBws, nNpeaBapuTesibHble
CTaHZapTbl B CMEXHbIX cpepax, TexHude-
CKue yCnoBus Ha BCrioMoratesibHble Ma-
Tepuassbl. cbipbe U T. N, obLepoccuiickne
KnaccugukaTopbl  TEXHUKO-3KOHOMMUYE-
CKOM M counanbHOW MHhopMaumun, Mex-
[yHapogaHble 1 eBponeickue ctaHaapTbl

MpaBuna BHYTPEHHETO PacnopsaKa,
NOMOXEHNs1 0 CTPYKTYPHbLIX nogpasgesne-
HUSX, BHYTPEHHIE MOJIOXEHUSI U UHCTPYK-
LMN. UHasi MeTofuyeckas U MeTofosoru-
ueckas MHghopmaums

AHanuTtuyeckune, cratuctuyeckme AaH-
Hble

BHYTpeHHWe XypHasbl, MaaHbl 1 rpa-
kv MeponpuATHii

OT3bIBbI 1 MpeasiokeHns 06 okasbiBa-
eMbIX ycyrax

VIHhopmMaumsi  cnpaBoYHOrO XxapakTe-
pa. pasmelLaemas Ha caiite ucnonHuTens
ycnyr (MHchopMaums 06 akumsx, CKugkax,
[ONOSHUTEbHBIX YCyrax u T. n.)

CnpaBOYHUKW, KHUMW, y4ebHble Moco-
61sl. Hay4Hble CTaTbK, raseTbl, XypHaslbl,
6ykneTbl 1 np.

WHTepHeT-caliTbl UCNoNHUTenNel yenyr,
06LLECTBEHHBIX OpraHusaumii n npodec-
CVOHA/IbHBLIX 06BEeJUHEHWI, OpraHoB wc-
NOHUTENbHOW BAAcTW, PernameHTupyto-
WX NpefocTaBieHNe Of4HOPOAHBIX yCayr

LLnTbI, NnakaTbl, pacTsku, ropofckve
KOHCTPYKLMKW, GaHHepbl 1 TekcToBas pe-
Knama B ceTu VIHTepHeT, BUaeo-, ayamvo-,
vHasa npoaykuusa CMU v gp.



FOCT P 57486—2017

6 O6uwue TpeboBaHUA K MHGOpMaLMn B chepe ycnyr

6.1 WHdopmauus, npegocrtaBnsemas v ucnosbdyemas noTpebuTenamMmm n UCNONHUTENSAMN YCAYT, JOJIXK-
Ha 6bITb O4HO3HAYHO NOHMMAaEeMO, AOCTOBEPHON, AOCTATOYHON, aKTyanbHON U AOCTYMNHOW.

6.1.1 OAHO3HAYHOCTb NMOHMMaHMA MHOPMaLMK 03HaYaeT HeJoNyCTUMOCTb ABONHOIO TONKOBaHUA No-
nyyaeMbiX U UCMOMb3YyEeMbIX CBEAEHWIA.

6.1.2 [locTOBEPHOCTb UH(hOpMaLUUN XapakTepusyeTcs 06 el TOYHOCTbIO U NOMHOTOW, UCKNOUYEHUEM
NPMMEHEHUS UCKaXKEHHOM WHgopMauum » BepoATHOCTW BO3HWKHOBEHMSA OWKWGOK B WHGOpPMaLWOHHOW
cucteme.

6.1.3 [locTaToO4YHOCTb UH(hbopMmaLmm npegnonaraeTt obecneyeHne nHopmaumein Ha oNnTUManbHOM YpOB-
He 1 B 06beme, He06X04MMOM U AOCTATOYHOM A1 MTPUHATUS 0O BEKTUBHOTO U apryMEHTUPOBAHHOIO peLleHns
0 npuobpeTeHnn 1 NoAb30BaHUN yCyramu.

6.1.4 AKTYyanbHOCTb MHPOPMALUKN - 3TO CTENEHb €€ COOTBETCTBUSA TeKyLLeMY MOMEHTY BPEMEHMU.

6.1.5 [JOCTYynHOCTb MHOpMauuy XapakTepusyeT OTKPbITOCTb MHhopmMauuu Ans nonb3oBaTtesnel, ee
BO3MOXHOCTb ONEpPaTUBHOrO NOsyYeHns B Heob6xoANMOM ob6beme.

6.2 WHdopmaymio ana notpebutenein ycnyr cnefyet npefocTaBnsATh B COOTBETCTBUMM C 3aKOHOATe Nb-
ctBoM Poccuiickoii ®epepaunn (1], [2]. a Takxe cornacHo npaBuiamM okasaHWs OAHOPOAHbIX YCAYr, yTBEpX-
[EeHHbIM OpraHammn NCMOJIHUTENbHO BNACTU, pernaMeHTUPYIOLWNMN OKa3aHne 3TUX yCayr.

6.3 WcnonHutenb ycnyr o6s3aH JoBeCcTU [0 cBeAeHWs noTpebutena pupMmeHHoe HanmeHoBaHue (Hau-
MeHOBaHVe) CBOEe opraHnsaLmm, ee MecTtoHaxoxaeHve (opuanyeckuin agpec) n pexvm eo paboTbl COrnacHo
pelicTBylowemy 3akoHogaTenbcTBy Poccuiickoih depepauun [2]. Ecnum ocywecTBnsemMblil BUS AeATENbHOCTH
noANeXuUT NMLEH3NPOBaHNIO, A0 CBeAeHUA noTpebuTens fo/mkHa 6biTb foBeAeHa MHpOpMaLMa 0 Hanuumm
NULEH3MKN, ee HOMepe ¥ CPpoKax AelCcTBUS.

[aHHaa uHdopmayma gonxkHa 6blTh JOBeAeHa 40 CBefeHusA notpebuTtenein Takke npu okasaHum ycnyr
noTpebuTenam BHe NOCTOAHHOIO MecTa HaxoXAeHUs UCNONHUTENSA, HaNPUMepP: BO BPEMEHHbIX NOMeLLeHUsAX,
Ha spmapkax, B hununanax, BO BpemMs Bble3HOro 06CnyxusaHuns.

B cnyyae BpeMeHHOro NpuoCTaHOBNEHWUS OKa3aHus ycnyr (Hanpumep ANS peMoHTa) UCMOJIHUTeNb 064-
3aH CBOEBPEMEHHO npefocTaBUTb NOTpebuTensam mHgopmaLuio 0 fate 1 cpokax NPUOCTaHOBEHUA CBOeil
[eATeNnbHOCTU.

6.4 McnonHuTenb ycnyr o6sa3aH CBOeBPeMEeHHO NpeAocTaBisAiTb NOTpebuTento HeobxoaMmMy 1 JoCTo-
BEPHYIO MHpopMaLMio 0 peannsyemMbix ycayrax, obecneunsaroLlyo BO3MOXHOCTb UX NPaBUbHOrO Bblibopa B
COOTBETCTBUM C [2]. HopMaumua o peanusyemMbix ycayrax MoxeT 6biTb fOoBefeHa [0 CBefeHna notpebute-
nen Nnpu 3aka0YeHUN LOTOBOPOB O NPeaocTaBNeHUn (okasaHum) yCnyr.

6.4.1 WHcpopmauus 06 ycnyrax B o653atelbHOM NOpsfKe AOMKHA cofepXaTtb:

- HaMMeHOBaHWe ¥ NepeyeHb peasin3yeMbix YCayr.

- cBeleHNss 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBAX YCAYT;

- LeHy (CTOMMOCTb) B py6nsx 1 yCnoBUA NpuobpeTeHns ycnyr,

- rapaHTUIiHbI CPOK, €CIN OH YCTaHOB/IEH;

- MHhopmaLuuio 0 NpaBunax okasaHusa ycnyr KOHKPeTHbIX BUAOB:

- yKazaHue Ha KOHKpeTHOe Nuuo, KoTopoe 6yAeT okasblBaTb YCAyry, n nuHpopmauunio 0 HeM. ecnm 3To
UMeeT 3HayYeHne, NCXOAA U3 XapakTepa ycnyru.

6.4.1.1 HanmeHOBaHWe yCAYr 4O/HKHO 6bITb MOHATHBIM NOTPE6UTENIO, KOHKPETHO N JOCTOBEPHO Xapak-
TepusoBaTb ycnyry. HammeHoBaHue ycnyr AO/KHO COOTBETCTBOBAaTb HaMMEHOBAHWAM, NPUBEAEHHbIM B [0-
KyMeHTax no craHgapTusaumnmn (HaunmoHanbHbIX cTaHgapTax, ctaHjaprax opraHusauuv v gp.).

6.4.1.2 CBefeHNs 06 OCHOBHbIX MOTPEBUTENLCKNX CBONCTBAX YCNYT BKIOYAKT XapakTePUCTUKN CBOCTB
ycnyru, onpegensoumnx ee cnoco6HOCTb YA0BNETBOPATL NOTPEOHOCTM NOTPpebuTens ¢ y4eTom ocobeHHocTel
yCNyru, Kotopble NPOABAAIOTCA NPU ee okasaHuu u notpebneHnn, n mepol no obecneyeHuno 6es3onacHocTu
XWU3HW, 3[0POBbS 1 COXPAHHOCTM UMyLLecTBa notpebuteneit ycnyr. 3ta nHdopmaunsa npegocrasnsercs ny-
TeM ykasaHusa cTaHfapToB, TPe60BaHUAM KOTOPbIX J0/KHbI COOTBETCTBOBATHL OKa3blBaeMble YCAYru.

6.5 B mecTax npegocTaBfieHMs 06a3aTenbHON MHOPMAaL MM UCNIOTHUTENI0 PEKOMEHAYeTCA Takxe pas-
melaTb:

- 3akoH Poccuiickoin depepaumnmn [2] B akTyanbHOW pegakuunu;

- penameHTupylouMe npaeuna npefocTaBneHna (oKkasaHusa) ycnyr, yTBepx/jeHHble B YyCTaHOB/IEHHOM
nopsgke, B akTyasibHOW peAakuunu;

- KHUTY OT3bIBOB W NpeANoXeHUA (NPOHYMEPOBaHHYI0 U MPOLINTYIO);

- KOHTaKTHble AaHHble KOHTPONMpPYIOLLeil opraHn3aunm:
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- HoMepa TeneOHOB A5 BbI30Ba CNYX6G 3KCTPEHHOTO pearupoBaHus;
- MHbOpPMAaLMIO O COUMANbHbBIX IbFOTax NPW OKa3aHWM YCAYr rpaxgaHam pasinyHbiX KaTeropuii.

6.6 PacnonoxeHue nHcgopmaymn

6.6.1 VHdopmauuo 06 ncnonHuTene ycnyr (HaMmeHoBaHue, afpec ee MecTOHaxoXAeHUs, opuanye-
CKWii afipec u pexum paboTbl) cnefyeT pasmellatb Ha BbiBECKE 06bEKTOB NPefoCTaBNEHUS YCNyT.

6.6.2 [inA npepocTaB/ieHNs B NOJIHOM 06bemMe 0653aTeibHOM MHOPMaLUN UCMOSTHUTENIO YCAYT peKo-
MeHAyeTcs 0POPM/IATb YrONOK NOTpebuTens, MHPOPMaLMOHHbLIR CTeH NoTpebuTens unnm MHPOpPMaLNoHHYO
nanky. lonoNHUTeNbHO UHOpPMaLMa MOXeT 6biTb NpejcTaBneHa Ha (YUPMEHHOM caliTe ¢ JOMEHHbIM UMe-
HEM B MH(pOPMaLMOHHO-TEIEKOMMYHUKALNOHHON ceTu VIHTepHeT.

6.7 Cnocobbl NnpegocTaBfieHns UHpopmauymnu

6.7.1 VHdopmaumsa o6 ncnonHuTene U peannsyemMblix ycnyrax fo/xkHa 6biTb NpeacTaBneHa notpebute-
nSM 1106bIM OCTYMHBIM CNOCO60M B Y4,06HOM AN 0603peHnsa MecTe, a Take cnocobamu, NpUHATLIMK B pas-
NNYHbIX chepax 06CcnyxmBaHMa noTpedbuTenein, Hanpumep B 0roBopax o NpefocTaBNeHUN (OKasaHuu) yenyr,
B ,ONO/THUTENbHbIX COTNaLleHNaX C ykasaHUeM nepeyHs (o6bema) ycnyr u ycnoBusx ux npegocrasnexus. Mo
OTAENbHbIM BMAAM YCNyr MepeyeHb U cnocobbl foBeAeHNA UHdopMaLmm 0 NoTpebuTens ycTaHaBInBawTCs
MpaBuTensctBom Poccuiickoil epepayuu.

6.7.2 MpepocTaBnsemas MHOPMaLMa A0/MKHA OTBeYaTb cneaylwum TpeboBaHumaMm;

- TeKCT, undpbl 1 rpauyeckne o603HaYeHNS AOMKHBI ObITb pasMelleHbl Ha hOoHe, KOHTPACTHOM Mo OT-
HOLWEHWUIO K LiBETY pasMelleHHOM nHchopmaLmm;

- cnpaBoyHasa (Hanpumep, peknamHas) uHdopmaLus, He UMeroLwas NPSMOro OTHOLWEHMS K OKasbliBae-
MbIM yC/lyraM, He J0/DKHa orpaHuymMBaTh JOCTYN K 0653aTeNbHOM AN npefocTaBneHus noTpebuTtento nHdop-
MauuyM Unu oTBnekatb Ha ce6a BHUMaHMe NoTpebuTens nyTem yKpynHeHus unu ee 6osee apkoro opopme-
HUS N0 CPaBHEHUIO C HE06X0AUMON NHopmaLmei;

- 06s3aTenibHas nHdopmaumnsa fosxkHa 6bITb Nerko naeHTuduumnpyema, TekcT n umdposbie 0603Have-
HUA OO/KHbI ObITb IETKO YMTaeMbiMu, rpachuyeckas MHopMaunsa AokHa 6biTb M306paxeHa B TakOM pas-
Mepe. 4ToGbl OHa Morfna 6biThb OAHO3HAYHO UHTEPNPETUPOBAHA,;

- 3N1eKTPOHHbIE cpefcTBa nepefayun nHcopmaLlumn noTpedbutento (31eKTPOHHbIE Tab10, MOHUTOPBI U Mp.)
[OMKHbI HaxoAUTbCA B UCMPABHOM COCTOSHUM NPU MOCTOAHHOM KOHTPO/ie 3a (DYHKLMOHMPOBAHWEM 3TUX
CpefCcTB CO CTOPOHbI UCMOSTHUTENS YCIYT.

6.7.3 VHopmaunio o peannsyembix ycnyrax cnefyert AJOBOAUTL A0 NoTpebuTenein Ha pycckom A3blike,
a A0NOMHUTENbBHO, NO YCMOTPEHUIO UCMOSTHUTENEN, Ha TOCyAapCTBEHHbIX A3blkax cyb6bekToB Poccuiickoin de-
fepaunn n poaHbIX sidbikax HapofoB Poccuiickoih ®epepanuu.

6.8 Peknama

WNHdopmauus, npegoctasnsemMas notpebuTento ycnyr ¢ noMoLWblo peknambl, AO/KHA ObiTb MOMHOW,
[06pPOCOBECTHOW, TOYHOW, akTyasibHOM U COOTBETCTBOBATb TpeboBaHMAM 3akoHofaTenbcTBa Poccuiickoin de-
aepauuun B chepe peknambl [3].

NcnonHutento ycnyr Ha nepuoj nNpoBefeHns peknaMHbiX MeponpuaTuii HeobxoAaumo obecneynTb A0-
CTOBEPHOCTb ¥ akTyanm3npoBaTh CBEEHUS, coAepxallmecs B pekiame.

7 CneumnanbHble TpeGoBaHWUs K MHGYOPMaLUK A8 YCAYT OTAENbHbIX BU0B

O6uwas nHdopmaumsa 4nsa notpebutenein ycnyr MoxeT AONOMHATLCA cneunanbHbIMU Tpeb6oBaHUAMN B
3aBNCMMOCTW OT BuAa YC/yr, OKa3blBaeMbIX HACeNeHUo; maTepuanbHbiX, COLManbHO-KYNbTYPHbIX UIN CMe-
WaHHbIX cornacHo FOCT P 50646. 3Tu gononHUTeNbHble TpeboBaHNs ycTaHaBNMBAOTCA NpaBuiaMmn okasa-
HUA OLHOPOAHbBIX YCNYT, YTBEPXAEHHBIMU OpraHaMy UCNONHUTENIbHON BNACTU, pernaMeHTUpyLWnumMm nx oka-
3aHue. Tak, Mpu okasaHuu yCcayr B TYPUCTCKON MHAYCTPUM K 0653aTeNbHON MHGOPMAaL MM OTHOCAT; CBEAEHMUSA
0 Typonepartopax u TypareHTax, popMax u mMetofax o6CnyxuBaHus TypucTos, cBegeHus o6 opraHusauuu,
npepoctasueleli hmHaHcoBoe obecneyeHne TyponepaTtopy, pasmepe huHaHCOBOro obecneyeHus; ceeje-
HUA O HEO6XOAUMOCTU NONYYEHUA BU3bl, NOPAAOK ODOPMIEHUSA 3arpaHnacnopTa u Bu3bl U Ap.; NporpamMmsbl
06CcnyxmBaHUs TYPUCTOB BO BPEMS NyTeLECTBUSA, NaMATKN, UHCTPYKLUM O NOBELEHUN B 0ObIYHbIX U YpE3BbI-
YalHbIX CUTYyaLMax Ha TYPUCTCKUX MapLlupyTax u Apyrue MHCTPYKUUKU, B TOM Yucne uHgopmalus o kateropmm
06BHEKTOB TYPUCTCKOW MHAYCTPUN.



FOCT P 57486—2017

WNHbopmauns ans notpebuteneii ycnyr o6WecTBEHHOTO NNTAHUSA LONOJIHAETCA CBEEeHUsIMU O npase
MCNONTHUTENSA CAMOCTOATE/IbHO YCTaHaBMBaTh B MECTax OkasaHusa YCnyr npasunia noBefeHus Ans noTpedu-
Teneli. He npoTWBOpeYvalyme 3akoHo[aTeNnbLCTBY Poccuiickoii defsepauun (Hanpumep, 3anpeT Ha NoceleHne
06bEeKTOB NUTaHWUA B BepxHel unu padouyeii ogexpe, ¢ AOMALIHUMMN XUBOTHBIMU U T. N.). Ans ycnyr obuje-
CTBEHHOr0 NUTaHMsa 06sA3aTeNbHbIM SIBASETCA Takke Hannyme CBefeHuil o peanunsyemoii npogykuuu obue-
CTBEHHOIO NUTAHUA Kak pe3yfnbTata okasaHusi ycnyr (aCCOPTUMEHT N (PMPMEHHOe HauMeHoBaHue 64, Ha-
MUTKOB. KYy/NIMHAPHbIX U KOHAUTEPCKUX U3Aenuii, nx Macca, CTOMMOCTb, COCTaB U NULLEBAA LLEeHHOCTb 6/t0f4).

8 OTBETCTBEHHOCTb UCMOMIHUTENS YCAYT 3a NpefoCcTaB/IeEHNE HEHaNexXallei
nHdopmaumm

MicnonHuTens ycnyr HeceT OTBETCTBEHHOCTb 3a HenpegocTaBieHne noTpe6uTenio NoaHON 1 gocToBep-
HOV MHpOpMALMU, YTO MPENSTCTBYET OCYLLECTB/IEHNI0 KOMMNETEHTHOro BbIGOpa YCNyr Uau 3aTpygHaeT Haj-
nexatiee MCnosib3oBaHne pesynbTaToB Oka3aHus ycnyr, B COOTBETCTBMM CO cTaTbeil 12 (2).



(1]

@

depepasibHblii 3aKOH
oT 27 nions 2006 r N? 149-3

3akoH Poccuiickoii degepaumm
oT 7 cheBpana 1992 r. Ne 2300-1

defepabHblii 3aKoH
oT 13 mapta 2006 r. Ne 38-®3
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Buénuorpadus
06 nHopmaLyn, MHHOPMAaLMOHHBIX TEXHO/OTVSIX 1 O 3aluTe nHhopmaLmm

O 3awuTe npas noTpeduTenei

O pekname
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