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Mpepncnosue

1 PASPABOTAH AKUMOHEpHbIM 06LLecTBOM «Bcepoccuiicknii HayyHo-uccnenoBaTenbCkuiAi MHCTUTYT
cepTudukaummn» nNpyu nogaepxke JenaptameHTa Typusma v pervoHasibHol NOAUTUKKM MUHUCTEpCTBa Ky/bTy-
pbl Poccuiickoin ®egepavmn

2 BHECEH TexHuuyeckum komuteToM no ctaHgaptusauumn T K199 «Typuctckue ycnyru nycnyru cpeficts
pasmeLleHns»

3 YTBEPX/EH U BBEJEH B IENCTBVE Mpukasom ®eaepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHunio 1 MeTposnornu oT 20 okTa6ps 2017 r. Ne 1468-cT

4 BBEJEH BMNEPBbIE

MpaBuna NpUMEHEHNsI HACTOSILLEro CTaHAapTa yCTaHoB/eHbl B CTaTbe 26 deABpa/ibi<Oro 3akoHa
oT 29 moHA 2015 r. Ne 162-®3 «O cTaHgapTwusauun B Poccuiickoin ®egepaunmn». MHdopmauus ob
N3MEHEeHNAX K HacTosALLeMy cTaHfap Ty Ny6ankyeTCca B eXXerofgHom (Mo COCTOSHNI Ha 1SHBaps TekyLero
roga) MHopMaUMOHHOM ykasaTesne «HauuoHanbHble CTaHAapThi», a opuumnanbilii TEKCT U3MEHEeHWi
M NONpaBOK — B €XeMeCsiYHOM WHOpMaLMOHHOM yKasaTene «HaunoHasbHble cTaHaapThi». B cnyvae
nepecMoTpa (3aMeHbl) UM OTMEHbI HACTOSILLEr0 CTaHjapTa CooTBeTCTBYyLee yBefoM/eHe byaeT
ony6/IMKOBaHO B GMXaiLLEM BbINYCKE €XEeMecCsHHOro MHOPMaLMOHHOro yKasaTensa «HauuoHanbHble
cTaHfapThi». CoOTBETCTBYyWLWAsA WHpopMauns, yBefOMIEHME U TEeKCTbl pasMewalnTca Takke B
MHOPMAaLMOHHOI cucTeme 06LLero nNosb3oBaHnsa — Ha omumManbLHOM caiiTe dPefepanbHOro areHTcTBa
Mo TEexXHUYEeCKOMY PeryimpoBaHuto 1 MeTposiorun B ceTun IHTepHeT (Www.gost.ru)

© CraHgapTuHdopm. 2017

HacToAwwmit ctaHaapT He MOXeT GblTb MOSIHOCTHIO U/IM YaCTUYHO BOCMPOW3BEAEH, TMPAXNPOBAH U pac-
NPOCTPaHEH B KAUeCTBe OULMANLHOMO N3aaHus 6es paspelleHns defepanbHOro areHTCTBa No TeXHNYEecko-
My perynupoBaHunio 1 MeTposiorm
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HALUWOHANbHBIN CTAHOLAPT POCCUMNCKOW SGEALEPALUMN

TypucTckue ycnyru
TPEBOBAHUA K SKCKYPCOBOAAM (TMOAM)

Tourism services. Requirements for the tour guides

Jata eBefeHns — 2018—06—01

1 O6nacTb NPUMEHeHUs

HacTosiwwmii ctaHfapT ycTaHaBnMBaeT TpeboBaHNA K 3KCKYpcoBOAaM.

MonoxeHns HacTosALEero cTaHjapTa pacnpocTpaHAlTCA Ha 3KCKypcoBOA0B (TMA0B), TMA0B-NepeBoaUn-
KOB. OKa3blBaLLMX IKCKYPCUOHHbIE YCYT1, 1 OPraHn3aTopoB 3KCKypCcuii (aanee — aKCKypcoBoAbl (rnabl)].

Hactosiwumii cTaHfapT pekoMeHAyeTCs AN NPUMEHEHUS PUANYECKUMW MLAMU, HE3ABUCUMO OT KX
opraHv3auMoHHO-NPaBoBOl hOPMbI, Y MHAVBUAYAbHBIMW NpeAnpUHMMAaTENSAMU, OKa3biBaOLMMMN IKCKYpPCU-
OHHble yCnyru.

2 HopmaTtuBHble CCbINKU

B HacToALemM cTaHAapTe UCMOob30BaHbl HOPMATUBHbIE CCbIJIKU Ha crieaytolme ctaHaapTbl:

FOCT 32611 TypucTtckue ycnyrn. TpeboBaHus no obecneyeHno 6€30nacHoOCTU TypuUCTOB

FOCT 32612 TypucTckue ycnyru. MHdopmanms ans notpebuteneii. Oblwume TpeboBaHus

FOCT 32613 TypucTckue ycnyru. Ycnyru Typusma A0S Nofei ¢ orpaHuYeHHbIMU hrU3nyeckuMm BO3-
MOXHOCTAMMW. Obwue TpeboBaHuA

FOCT P 50681 TypucTtckue ycnyru. NpoekTupoBaHue TYPUCTCKUX ycnyr

FOCT P 53522 TypuCTCKME N 3KCKYPCUOHHbBIE yCcnyrn. OCHOBHbIE MOI0XEHNA

FOCT P 54604 TypucTckue ycnyrn. SKCKypCUOHHbIe ycnyru. O6uine TpeboBaHns

3 TepmuHbl 1 onpeaeneHns

B HacTofwem ctaHgapte npumeHeHbl TepMuHbl no FTOCT P 54604. TOCT P 53522, TOCT P 50681,
FOCT 32611. a Takxe cnegytoLime TepM1UHbI C COOTBETCTBYIOLUMU onpeaeneHnsamMu:
31

3KCcKypcaHT: Jluuo, nocelatoLee cTpaHy (MeCTO) BpeEMeHHOro npebbiBaHnsA B No3HaBaTe IbHbIX Liensx
Ha nepuof meHee 24 yacoB 6e3 HOYEBKM B CTpaHe (MecTe) BPEMEHHOro npebbiBaHUs U UCMOoMb3ylolee
yCnyru akckypcosoga (ruga), ruga-nepeBogumnka.

[®enepanbHbiit 3akoH OT 24 HOA6pA 1996 1. No 132-d3 «O6 ocHOoBax TypuCTCKOW aesTensHocTy B Poc-
cuiickoii degepauun», ctatbs 1]

3.2

akckypcoBog (rng): MpodeccnoHansHO NOArOTOBEHHOE /L0, OCYLLECTBASIIOLLEE AeSATENBHOCTb MO
03HaKOMJIEHMI0 3KCKYPCAHTOB (TYpUCTOB) C 06beKTaMM Nokasa B CTpaHe (MecTe) BpeMEHHOro NpebbiBaHus.

(PesepanbHblii 3akoH 0T 24 HOsI6PA 1996 . No 132-d3 «O6 ocHoBax TYpPUCTCKON AeaTensHocTu B Poc-
cuiickoii ®egepauun», ctatba 1)

M3paHue oduymansHoe
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3.3

rma-neposoaumnk: MNpodheccroHanbHO NOArOTOBNEHHOE NMLO, CBOGOAHO BNajelee UHOCTPaHHbLIM
A3bIKOM, 3HAHWE KOTOPOro Heo6X0AMMO A1 NepeBoa U OCYLLECTBIEHUS AeSATENbHOCTY N0 03HAKOM/IEHUIO
9KCKYpCaHTOB (TYpMCTOB) C 06beKTaMmn nokasa B cTpaHe (MecTe) BpeEMEHHOr0 NpebbiBaHUS.

[®enepanbHbIii 3aKoH OT 24 HOoA6ps 1996 1. No 132-03 «O6 ocHoBax TypucTckoli AesaTenbHOcTM B Poc-
cuiickoii depepauyun», ctatbs 1]

4 O6uwume NoNoXeHus

4.1 Ycnyrn aKCKypcoBoZo0B (TMAaoB) SABASKOTCA COCTABHOM YacTblo TYPUCTCKOro NPoAyKTa, peasim3yemMoro
topagnyeckMn nnLamMu, He3aBMCUMO OT X OpraHu3aLMOHHO-NPaBoBO (hOPMbI, Y UHAVBUAYANbHLIMY Npes-
npuHUMaTeNAaMu.

4.2 Ycnyrun aKkcKypcoBoAoB (T1f0B) OKka3biBalOT Typonepartopbl, TypareHTbl. TYPUCTCKO-3KCKYPCUOHHbIE
N 3KCKYPCWMOHHbIE opraHu3aumu (dpupmbl, KOMAaHuW, 60po MyTelecTBuil), B OTAE/bHbIX Clydyasx — COOT-
BETCTBYIOLLME NoApa3feNeHnsa caHaTOPHO-KYPOPTHbIX OpraHu3aLmii, CpeAcTB pasmMeLLeHNs 1 TPaHCNOPTHbIX
opraHu3aumii.

4.3 3Kckypcosoabl (TMAbl) 4N NOATBEPXAEHNSA NPOtEeCCMOHaIbHON NOATOTOBKM M YPOBHA KBanvdvkKa-
Lun 06a3aHbl MPOXOAUTL aTTecTalmio OAWH pa3 B NATb /IeT B COOTBETCTBMMN C YC/I0BUAMU, NMOPSAKOM U Npo-
LefypamMu. yCTaHOB/IEHHbIMU 3aKOHOAATENLCTBOM (1).

4.4 K OCHOBHbIM yC/nyram, oka3sblBaeMbIM 3KCKypcoBogamu/rngamu, rugaMmu-nepeBogyvkaMmn. OTHOCAT
YC/yrn no npoBefEeHNI0 3KCKYPCUii pas/imyHbiX BUAOB, KOTOpble OkasbiBatoTcA ¢ yyetom FOCT P 53522 u
FOCT P 54604.

MpumeuyaHne — IKCKYPCOBOALI/MUAbI. TMAbI-NEPEBOAUNKM MOTYT CAMOCTOSITENbHO pa3pabaTtbiBaTb UK Npu-
HUMaTb yyacTue B COCTaBe Ipynnbl CNeunanncToB B NOArOTOBKE U paspaboTKe IKCKypCUid, MCNoMnb3ys HE06X04UMbIE TeX-
HOJIOrMYeckne fLOKYMEHTbI 1 MaTepualsibl, a Takke OKasbiBaTb YCYru Mo OpraHu3aLmny aKCKypeuii, LONOHUTENbHbIE YCy-
T 3KCKypcaHTam A0 WU nocne npoBejeHus aKCKypeun.

4.5 Ycnyru no npoBefeHU0 3KCKYPCUIA AO/MKHbI NPeAoCTaBNATLCS N0 AOTOBOPY, 3aK/II0YEHHOMY B COOT-
BETCTBUM C TPEBOBAHUAMU, YCTAHOB/IEHHLIMU 3aKOHO4ATETLCTBOM [2].

4.6 3KckypcoBogbl (TMAbl), rMabl-nepeBoAUMK/A MOTYT Takke oKa3blBaTb JONONHUTENbHbIE YCnyrn. K fo-
MOSIHNTENbHBIM YC/Iyram OTHOCAT MH(OpPMaUMOHHbIE YCNYrK, MPOBEAEHWE WHCTPYKTaxen, ycnyrn no opra-
HU3auUyM NUTaHWA, YCyrn no obyyeHuto pas/inyHbiM HaBblkaM Ha 3KCKYPCUMOHHbLIX MapLupyTax C aKTUBHbIMU
cnoco6amm oTAbixa 1 nepeABuXeHns, MHAMBMUAYabHOE 06CNyX1BaHNe/NOMOLLLb TypucTam ¢ OrpaHnYeHHbIMU
13NYECKMMN BO3ZMOXHOCTAMU, YCYyrn hoTo- 1 BUAEOCHEMKN A5 IKCKYPCAHTOB U Ap.

4.7 3kckypcoBogbl (TMAbl) OMKHBI NPEAOCTaBIATb IKCKypcaHTaM nosiHyt, Heo6XoAMMYo 1 AOCTOBEep-
HYI0 MHpopMaLmio 0 peaninsyemMblx TYPUCTCKUX ycnyrax B cooTseTcTeum ¢ FOCT 32612.

4.8 Ycnyrn akckypcosofoB (rMAoB) AO/KHbI COOTBETCTBOBATL TpeboBaHWAM 6e30MacHOCTU C y4eToM
FOCT 32611.

4.9 Tpu opraHn3aLnmn 3KCKYPCUOHHbIX YCAYT AN TYPUCTOB C OrpaHuyeHHbIMU (IU3NYECKUMUN BO3MOX-
HOCTAMU HEO6X0AMMO YUNTbIBaTh CO3aHNE creLmanbHbIX ycioBuii cornacHo FOCT 32613.

5 O6uwume TpeboBaHMA K aKCKypcoBogam (rmaam)

5.1 3kckypcoBopg (rua) okasbiBaeT YC/yru nNpu HaJauuum atTecrtata 3KCKypcoBoda, 0(QOPMJIEHHOMO B
yCTaHOB/IEHHOM MOPSAAKE U COAEPXaLLero perMcTpaumnoHHbIii HOMep, CPOK AeCTBYS.

5.2 YcnosusaMy NpoxXoxaeHns aTTectaumm akckypcosoga (rnaa) aBnsTes:

- Hannune cpegHero NPoeccroHanbLHOro UK BbiCLLIEro 06pasoBaHns;

- HanMune JONOJSTHUTE IbLHOIO NPOheCCUOHaNbHOrO 06pa3oBaHus B chepe AeATEe/IbHOCTM MO OKa3aHU
3KCKYPCMOHHBIX YC/YT 60 cTax paboTel B 06/1aCT, COOTBETCTBYHOLLEN Npohu/ilo AesTENBHOCTA HE MeHee
nATn NeT.

5.3 ATTecTaumio 3KCKypcoBoAOB (TMAOB, MMA0B-NEPeBOAYNKOB). OKa3bIBAOLLNX IKCKYPCUOHHbIE YCyrn
Ha Tepputopun cybbekTa Poccuiickoin ®enepauum, NPOBOAAT OpraHbl roCyAapCTBEHHOW BNacTu COOTBETCTBY-
towero cy6bekta Poccuiickoii depepauun B chepe Typm3ama.

2
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6 TpeboBaHUsA K aKCkypcoBogam (rugam)

6.1 OCHOBHbIMW (PYHKLMSIMU 3KCKYPCOBOAOB, TMAOB, MMA0B-NEPeBOAYMKOB, OPraHN3aTopoB 3KCKypcuii
B 06LLEeM Buae ABNATCA:

- feATeNbHOCTb MO peann3aunmn 3KCKYPCUOHHBIX YCIyr:

- opraHu3aunoHHoe obecneyeHmne 3KCKYPCUOHHbIX YCyr:

- NpoBefeHNe 3KCKYPCUI pa3nyHbIX BUAOB.

6.1.1 [leaTenbHOCTb NO peanun3aunmn 3KCKYPCUOHHbIX YCYT BK/IOYAET:

- npuem 1 06paboTKy 3aka30B Ha IKCKypcun (MAeHTUdMKaLMIo BUa 3akasa, Hanpas/eHne 3akasa B Co-
OTBETCTBYIOLLME CTPYKTYpPHblE NOApa3AeneHns opraHmsaumm):

- KoopAvHaumMio paboTbl MO peann3auun 3akasa (aHaam3 NOCTYNMBLUNX 3aKa30B U KOHTPO/Ib UX BbINOJIHE-
HVA. BefileHe MHhopMaLoHHOW 6a3bl 0 NOCTYNMBLUMNX U BbIMOSIHEHHbIX 3aKa3ax, COCTaB/IEHNE OTHYETHOCTH).

6.1.2 OpraHusaunoHHoe obecneyeHne 3KCKYPCUOHHbIX YCNYT BKIHOYAET:

- opraHv3aumio akckypcuii (onpegenernne noTpebHOCTel 3KCKYPCaHTOB B 9KCKYPCUOHHbIX ycayrax, nia-
HYpOBaHME 3KCKYPCUOHHbLIX MapLUpyTOB, aHanu3 v hopmMupoBaHue Nporpamm 3KCKypcuid, hopmMuMpoBaHue
rpynn 3KCKYpCaHTOB C y4eTOM MHTEPEecoB);

- pa3paboTKy IKCKYPCUOHHbIX MporpaMm 06CnyxmBaHus (aHanv3 v naaHMpoBaHWe NporpamMmM 3KCKyp-
CUIA. pa3paboTKy 3KCKYPCUOHHBIX MporpaMm o6cnyxuBaHus, paspaboTky hopMm M MeToA0B NPOBEAEHUS 3KC-
Kypcuii).

6.1.3 lMpoBefeHne aKCKYPCUIl pa3nyHbIX BULOB BK/IOYAET.

- pa3paboTKy 3KCKypcuii [onpegeneHne Lenm n BbIGOp TEMbl 3KCKYPCUU, COCTAB/IEHNE IKCKYPCUMOHHbIX
nporpamMm, MOAroToBKY TEKCTa 3KCKYpCWUW M COCTaB/ieHMEe MEeTOAMYECKON pa3paboTku, cocTaBieHne TexXHo-
NIOTUYECKOW KapTbl 3KCKypCcuW, onpefenieHve MeTouuyeckux npremos, BbIGOp nporpammbl 3KCKypcuii Ans
9KCKYPCMOHHbIX Tpynn Wan MHAWBMAYabHbIX TYPUCTOB, OTOOP 3KCKYPCUOHHbIX 0O6EKTOB ANA GyayLuei aKc-
Kypcun. noabopky NuTepaTypHbIX UCTOYHUKOB N0 TeMaThKe 3KCKYpCUW, KOMMNIEKTOBaHWe «nopTdens aKckyp-
coBofa». 06be3[ (06X04) 3KCKYPCUOHHOTO MapLupyTayl;

- OCyLLecTB/IEHNE 3KcKypcuii (BbIGOP NPUEMOB MH(POPMALMOHHO-3KCKYPCUOHHOM pab6oTbl, UCMo/b30Ba-
Hue «nopTchens aKCKypcoBoAa», CobnAeHe MapLIpyTa aKckypcuid, obecneveHne 6e30nacHOCTM IKCKypCcaH-
TOB BO BPeMsi 9KCKypCuii 1 BO3BPaLLEeHNS 9KCKYPCaHTOB B HA3HAYeHHOe MecTo).

6.1.4 TexHonoruyeckne OOKYMEHTbl 3KCKypcoBoga/rnpa. rnga-nepesofymka. Heobxoaumble NS npo-
Be/ieHVsA 3KCKYpPCUiA, NO KonuyecTsy, chopMe 1 COAEPXaHMI0 AO/MKHbI pa3pabdaTbiBaTbCsa C y4eToM Tpe6oBaHui
FOCT P 50681.

6.2 OKcKypcoBoOg, (rva) fOMKEH 3HATb:

- 3aKOHOJaTe bHble U VHble HOPMaTVBHbIE NPaBoBble akTbl Poccuiickoli Pefepaunmn B chope Typusma:

- HOpMaTVBHbIe AOKYMEHTbI OpraHvu3auuii, pernameHTMpyoLie OCyLLeCTB/IeHNe 3KCKYPCUOHHON aes-
TeNbHOCTU:

- UCTOpUIO, KYNbTYpY U reorpachnio permoHa;

- 06BbEeKTbl TYPUCTCKOTO MokKasa W AoCTonprMeYaTelbHOCTel B KOHTEKCTE UCTopun, reorpadum n Kynb-
TypbI;

- 9KCNO3NL N My3€eB U KyNbTYPHbIX LLEHTPOB.

- MPVHLUMNbI OPraHn3aumMmn 1 MeToANKN NPoBeAEeHNSA IKCKYPCUiA;

- cofepxaHue 1 npaBuia NPOBeAEHNA 3KCKYpPCWii;

- MIHOCTPaHHbIN A3bIK B paMkax NpoBeAeHNs 3KCKYPCUIA Ha UHOCTPaHHOM SA3bIKe;

- A,eN10BOIi NPOTOKO/ U 3TUKET:

- TEOPUIO MEX/TMYHOCTHOIO 06LLEeHNS;

- TEXHUKY NYyONYHBIX BbICTYNEHNIA;

- OCHOBbI NCUXOMOTNK;

- npasuna paboTbl C 3KCKypcaHTamu (Typuctamu) Ha MapLupyTax (newwmx, TPaHCNOPTHBLIX U KOMBUHUPO-
BaHHbIX. TOPOACKUX Y 3arOpPOAHbIX).

- Npasuia NoBeAEeHNs IKCKYpCaHTOB (TYpPUCTOB) Ha TpaHcnopTe:

- NpaBWa okasaHusl NepBoi foBpayebHOl nomoLLy;

- CXeMy AelCTBUIA NPU HACTYN/IEHUN Ype3BblYaliHbIX CUTYaLNA.

- Npasuia oYOpPMNIEHNS [OKYMEHTOB 1 COCTaB/IEHNS OTYETOB;

- OCHOBbI 3KOHOMUKW 1 YNpaBneHus, opraHusauum Tpyaa;

- OCHOBbI TPYA0BOrO ¥ MUrPaLMOHHOIO 3aKOHOAATeNbCTBa,;

- Npasuia No oxpaHe TpyAa ¥ NoXxapHoi 6e30nacHoCTH.
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6.3 OkckypcoBog, (Tva) AO/MKEH YMETb:

- OCYLLeCTBAATb MHAMBUAYA/IbHOE KOHCY/NbTMPOBaHME KIMEHTOB MO Npasuaam npuema u npeamety
3akasa:

- UHOPMUPOBATL IKCKYPCaHTOB 06 M3MEHEHUN NapameTpoB 3akasa;

- (hopMMpPOBaTb IKCKYPCUOHHbIE TPYNMbl B COOTBETCTBUM C MOCTYMUBLLUMM 3aKa3amu;

- KOPPEKTUPOBAaTb CPOKU U YC/TOBUSA BbINOTHEHUSA 3aKa30B.

6.4 TpeboBaHuA K AupekTopy (ynpaBasioLWemMy) 3KCKYPCMOHHOW opraHusaumvei
N opraHusaTopam 3KCKypcuii

6.4.1 OCHOBHbIMW (hyHKLMSAMU AnpeKTopa (ynpaBsioLero) SKCKypCUoHHO opraHusaumeli u opraHusa-
TOPOB 3KCKYPCUiA SIBNAIOTCS:

- onpefeneHne KOHLENUM pasBUTUS SKCKYPCUOHHOM opraHm3aumu:

- paspaboTka cTpaTernu v naaHa pasBuTUS 3KCKYPCUOHHOM opraHusauum;

- obecneyeHne peanusalmn NPOEKTOB B COOTBETCTBUM C YTBEPXAEHHON cTpaterveil passBmuTnsa aKCKyp-
CVOHHOIA opraHn3auum 3KCKypCcuii.

6.4.2 Oupektop (ynpaBnswoLWmMil) SKCKYPCMOHHOW opraHv3auuein M opraHvm3atop 3KCKYpPCUiA [OSDKeH
3HaTb:

- 3aKOHOAATe NbHble U MHble HOPMATUBHO-NPAaBOBbLIE akTbl Poccuiickoii ®epepauuu, perynupyowve ge-
ATeNbHOCTb B chepe Typusma, TpyAOBOE M rpaxaaHCKoe 3aKoHOAaTebCTBO;

- MPUOPUTETHbIE HaNpaB/ieHNs pasBuTUA Typusma B Poccuiickoli ®epepavuu;

- cneumanmsaumio 1 0CO6EHHOCTM CTPYKTYPbl 3KCKYPCUOHHOTO NoApasfeneHus;

- opraHusaumio PUHaHCOBO-X03ANCTBEHHOW AeATENBHOCTU 3KCKYPCUOHHOI opraHusauum;

- KyNbTYpY MEX/TMYHOCTHOIO 06LLEHNS;

- OCHOBbI NCUXOIOTUU W KOH(DIMKTONOTUK:

- OCHOBbI 3KOHOMUKW, OpraHu3auunn Tpyaa u ynpasneHus;

- OCHOBBbI €/10MPON3BO/CTBA:

- opraHusaumio Tpyaa;

- opraHm3aumio MapkeTUHIOBOW U peknaMHOi fenaTeNbHOCTH;

- NpaBwuia BHYTPEHHErO TPYAOBOTO Pacnopaaka;

- NpaBua no oxpaHe TpyAa W noxapHoi 6e3onacHoCTy.

6.4.3 OupekTop (YynpaBnsioLwWmii) 3KCKYPCMOHHOWM opraHun3auneli n opraHn3aTop 3KCKYpPCUid fOMMKEH:

- co6ntoAaTb HOPMbl NPOECCUOHANBLHON 3TUKM MO OTHOLLEHWUIO K TypuUCTaMm, 3KCKypcaHTaM, Typonepa-
TOpam U Konneram;

- HECTU NEPCOHasIbHYI0 OTBETCTBEHHOCTb 3a 3(PpheKTVBHOE, KaueCTBEHHOE IKCKYPCMOHHOE 06CyXMBa-
Hue.

7 OueHKa ¥ KOHTPO/Ib KayecTBa OKaszaHus yCnyr aKCKypcoBoA0B (rMioB)

7.1 KauecTBO ycnyr aKCKypcoBofOB (TMA0B) Ha pa3/iMuHbIX 3Tanax nux okasaHwsa cnepyet nepuogmnyeckn
KOHTPO/IMPOBATb U OLEHUBATb.

7.2 OCHOBHbIMU KPUTEPUSIMU OLIEHKM KayecTBa YC/yr S3KCKypcoBOAOB (TMA0B) SBNAIOTCS:

- Ha/iMume Bbiclwero obpasoBaHuns, 60 cpegHero NnpodeccuoHasbHOro ob6pasoBaHnst, MM60 [ONOMHU-
Te/IbHOro NPOECCMOHANBLHOTO 06pa30BaHNs B 06/1aCTU IKCKYPCUOHHBIX YCAYT;

- NPOXOXAEHNE KYPCOB MOBbILIEHNUS KBANMUKaLUM B 06/1aCTWN IKCKYPCUOHHbBIX YCAYT;

- cobnogeHve TpyAoBbIX PYHKUNI B COOTBETCTBMM C NpodheccMoHanbHbIMM cTaHgapTamu (3);

- MPOXOXAEHME aTTecTaumm B yCTAHOB/IEHHOM 3aKOHOAATENILCTBOM MOPSIAKE.

7.3 TocynapcTBeHHbIi HaA30p 3a AeATENbHOCTHH 3KCKYPCOBOAOB (IMA0B) OCYLLECTBASIKOT OpraHbl rocy-
[JapcTBeHHOI BnacTn cy6bekToB Poccuiickoii ®efepauun B cpepe Typusma B COOTBETCTBUN C (4).

7.4 OueHKY N KOHTPOJIb KayecTBa OkasaHusl YCyr 9KCKypcoBOAOB (rMA0B) MOTYT OCYLLEeCTBAATL 06Le-
CTBEHHblE OpraHusaummn B cdepe Typnama 1 3KCKYPCUOHHBIX YCAyr.
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Bubnunorpadgusn
defepanbHblii 3aKOH 0T 24 HOsA6ps 1996 1. Ne 132-®3 «O6 OCHOBax TYpPUCTCKOW AeATeNbHOCTW B Poccuiickoit
depepauunn»

MocTaHoBneHue MpasuTenbcTBa Poccuiickoit ®efepaumnn oT 18 nioHsi 2007 1. Ne 452 «MpaBuna okasaHus ycayr no
peanusaunu TypucTCKOro NpoayKTa»

Mpuka3 MuHMCTEepcTBa TpyAa 1 coumanbHoro passutua Poccuiickoli ®egepauun ot 4 aBrycta 2014 r. Ne 539H «O6
yTBEPXAEHUN NPohecCnoHaNbHOro ctaHgapra «dkckypcosog (rng)»

defepanbHblii 3aKoH 0T 26 aekabps 2008 1. Ne 294-03 «O 3awuTte npas PUANYECKUX UL U UHAUBUAYATbHBIX
npeAnpuHUMaTesnieil Npyu OCyLLeCTBIEHNN TOCYaPCTBEHHOTO KOHTPONSA (Haf30pa) U MyHULMNAIBHOTO KOHTPO/IS»
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