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Mpepgucnosune

1 PA3PABOTAH AKUMOHEpPHbIM 06L1ecTBOM «BcepoccuiAcknii Hay4yHo-1ccnefoBaTenbCkuii UHCTUTYT cep-
Tudpmkauum» (AO «BHUNC»)

2 BHECEH TexHunyeckum KomuTeToM no ctaHgaptusaumm T K199 «TypucTckue ycnyrm nycnyru cpeicrts
pasmMeLleHna»

3 YTBEPX/JEH W BBEJEH B JEVCTBUE Mpukasom deaepasibHOTO areHTCTBa MO TEXHUYECKOMY
perynupoBaHuto n Metponorum ot 31 okta6ps 2017 r. No 1560-cT

4 BBEJEH BINEPBbIE

MpaBuna NnpUMeHeHNs HaCTOALWEro cTaHgapTa yCcTaHoB/EeHbl B cTaTbe 26 PefepanbHOro 3akoHa
0T 29 uoHA 2015 r. Ne 162-d3 «O cTaHgapTu3aunm B Poccuiickoih ®esepauun». ViHdopmauns 06 13-
MEHEeHUAX K HacTosAWweMy cTaHgapTy ny6nkye TCa B eXerogHom (Mo cocTosHMI0 Ha 1AHBaps TeKyLwero
rofa) UHOpPMaLMOHHOM ykasaTesne «HaunoHasibHble CTaHAapThi», a oULMabHbI TEKCT WU3MEHEHWIA
N MonNpaBoK — B €XeMeCAYHOM WH(OPMaUNOHHOM yKaszaTesne «HauuoHasnbHble cTaHAapThi». B cnyvae
nepecMoTpa (3amMeHbl) UM 0TMEHbl HACTOALWEro cTaHAapTa CooTBeTCTBYHLLEee yBeJoMIeHe bygeT
ony6/MKOBaHO B G/MKallLiemM BbIMYCKE eXeMeCcAYHOro MH(OPMAaLMOHHOIO ykasaTens «HauuoHanbHble
cTaHgapThli». CooTBeTCTBYKLWaa Hpopmauus, ysegoMeHme 1 TeKCTbl pasMellalnTca Takke e UH-
hopmMaLoHHO cucTemMe obLLero Nofb3oBaHNs — Ha ohuLmanbHOM caliTe defepanbHOro areHTcTBa no
T eXHNYecKoMy perynnpoBaHuio U MeTposiorun B ceTu MIHTepHeT (www.gost.ru)
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HALUMWOHANBbHBLIMN CTAHOAPT POCCUMUCKOW SGELEPALWUMU

YCNnyrn o3a40POBUTENBHOIO TYPU3MA

O6wwmo TpeboBaHus

Health tourism services. General requirements

fata eBefeHns — 2018—06—01

1 06nactb NpUMeEHeHUA

HacTosiwumii ctTaHfapT ycTaHaBMBaeT 06Line TpeboBaHUs K ycyraM 0340p0BUTENBHOTO Typu3Ma.

MonoxeHus HacTosALWEro cTaH4apTa pacnpocTPaHsTCA Ha yCyri 0340pPOBUTE/TbHOIO Typyu3ma, npeso-
cTaB/fisieMble CybbekTamu TYPUCTCKOM MHAYCTPUM B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM Poccuiickoin depe-
pauuu.

HacToswwmii cTaHgapT He pacnpocTpaHsAeTCcs Ha MeAULUVHCKME YCIYTH.

2 HopmaTuBHbIe CCbINKN

B HacToALemM cTaHAapTe UCMob30BaHbl HOPMATUBHbBIE CCbIJIKU Ha crieaylolme ctaHaapTbl:

FOCT 32611 TypucTckue ycnyru. TpeboBaHuss no o6ecneveHmto 6e30nacHOCTU TypUCTOB

FOCT 32612 TypucTckue ycnyr. MiHdhopmauus ana notpebutenein. O6ume TpeboBaHms

FOCT 32613 TypucTckue ycnyru. Ycnyrm Typusma ans nogeli ¢ orpaHMyeHHbIMU ou3nyeckuMm BO3MOX-
HocTamK. O6Lme TpebosaHuA

FOCT P 50681 Typuctckue ycnyru. NMpoekTupoBaHue TYPUCTCKUX ycnyr

FOCT P 50690 TypucTtckue ycnyru. O6uue TpeboBaHns

FOCT P 51142 Ycnyru 6bITOBbIE. YCNyrn napvkmaxepckux. O6Lmne TeXxHuyeckme ycnosmus

FOCT P 52024 Ycnyru chu3KkynbTYpHO-0340p0BUTESbHbIE U CNOPTUBHBLIE. ObLKe TpeboBaHNs

FOCT P 52025 Ycnyrn thum3KynbTypHO-0340pOBUTENbHBIE N CMOPTMBHbIE. TpeboBaHms 6e3onacHocTy
notpe6utenei

FOCT P 52493 Ycnyru 6biTOBbIe. Ycnyrn 6aHb 1 gylieBbix. O6LMe TEXHUYECKUE YC/I0BUS

FOCT P 53522 TypucCTCKMe 1 3KCKYPCUOHHbIe YCyr. OCHOBHbIE MOJIOXEHNUS

FOCT P 54599 Ycnyru cpencts pasMelyeHns. Obume TpeboBaHUs K ycryram caHaTopuveB, NaHCUOHa-
TOB. LLEHTPOB OTAbIXa

FOCT P 54604 Typuctckue ycnyru. SKCKypCUOHHbIe ycnyru. O6lne TpeboBaHus

FOCT P 55318 Typuctckue ycnyru. Obuimne TpeboBaHnsa K nepcoHasy TypornepaTtopos U TypareHToB

FOCT P 55321 Ycnyru Hacenexut. ClMA-ycnyrn. Obwme TpeboBaHus

FOCT P 55699 [locTynHble cpeAcTBa pasMeLLeHns 4715 TYPUCTOB C OrpaHUYyeHHbIMK hruanyecknmu Bos-
MOXHOCTSAIMU. O6Lwune TpeboBaHus

FOCT P 56644 Ycnyru HaceneHuo. dutHec-ycnyrn. O6uwmne TpeboBaHus

FOCT P 57286 Ycnyru counanbHOro typusma. TypucTckue ycnyrn ansa niogein noxunoro sospacra. 06-
Lwme TpebosaHus

MpumMmeyaHue — Npy NOML3OBAHNA HACTOSLMM CTAHAAPTOM LEeCc006pa3Ho NPOBEPUTL AeCTBIUE CCbITOUHbIX
CTaHAapTOB B MHDOPMALMOHHOMN cucTeme 06LLero Nob30BaHUs — Ha ogMuManbHOM caiiTe deflepanbHOro areHTeTBa no
TEXHUYECKOMY PEry/IMPOBaHMIO 1 METPOJIOTUN B CETU MIHTEPHET MU MO €XEroAHOMY UH(OPMAaLMOHHOMY ykasaTe o «Ha-
LMOHaNbHble CTaH4apTbI*, KOTOPbIV ONYy6IMKOBAH N0 COCTOSIHWIO HA 1 STHBaps TeKyLLero roga, 1 no BbiMyckam exemecsiy-

M3paHue oduymansHoe
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HOL MHDOPMALMOHHOTO yKasaTtens «HaumoHasibHble CTaH4apThl» 3a TeKyWnii rog. ECm 3aMeHeH CCbINIoUHbINA cTaHaapT,
Ha KOTOpbIil flaHa HeJaTNpOBaHHas CCbl/ika, TO PEKOMEHAYeTCsl UCNO/b30BaTh AelCTBYIOLLYI0 BEPCUI0 3TOTO CTaHAapTa
C YUYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUI0 U3MEHeHU. ECNN 3aMEeHEH CCbINIoUHbIN CTaHAapT, Ha KOTopbIi faHa fatu-
poBaHHas CCbl/ika, TO PEKOMEHAYETCS NCMO/Ib30BAThH BEPCHIO 3TOTO CTaHAApTa C YKasaHHbIM Bbilie TO40M YTBEPXAEHUs
(NpuHATUSA). ECNn nocne yTBEPXKAEHUS HACTOSILLEro CTaHAapTa B CCbIIOYHbIN CTaHAAPT, Ha KOTOpLI AaHa faTupoBaHHas
CCbI/IKa, BHECEHO U3MEHEHMe, 3aTparmBaloLLee NosoXeHne, Ha KOTOPOe AaHa CCbifika, TO 3TO NOJI0XEHNE peKOMEeHAyeTCs
NpUMeHsTb 6e3 yyeTa faHHOrO U3MeHEHWs1. ECNN CCbINOYHbIN CTaHAapT OTMeHeH 6e3 3aMeHbl, TO NOI0XEHNE, B KOTOPOM
[laHa CCbl/IKa Ha HEero, PEKOMEHAYETCA NPUMEHSATb B YacTu, He 3aTparuBarLL el 3Ty CCbkKy.

3 TepMuHbl 1 onpeaeneHns

B HacToslem cTaHAapTe npuMeHeHbl TepMuHbl 1o [1], [2]. TOCT P 53522, TOCT P 54599. a Takke cne-
Aytolie TepMUHBI C COOTBETCTBYIOLLMMU ONpeaeneHnaMu:

3.1 o3g0poBUTENBHBIN Typu3m: TypucTckas AesaTenbHOCTb, OCHOBHOI Lie/lbio KOTOPOIi ABMSETCS OKa-
3aHue TypucTaM 03[,0POBUTENbHbIX, NPOPNNAKTUHECKUX U PEKPeaLMOHHbIX YCyr, NpeoCcTaBseMbIX B fe-
4e6HO-0340POBUTEBbHBLIX MECTHOCTSX U Ha KypopTax.

MpunmevyaHune — Jle4ebHO-0340POBUTESNIbHbIE MECTHOCTU U KypOpPTbI, K&K NpaBuio, HaxoasTca BHe MeCT Mo-
CTOAHHOTO NPOXNBaHUA TYPUCTOB.

3.2

npupoaHble neyebHble pecypcbl: MuHepanbHble BOAbl, fleyebHble rpsa3n, pana IMMaHoB 1 03ep,
neyebHbIN KIMMAaT, Apyrve NpupoaHbie 06BEKTbI U YCN0BUSA, UCNO/b3yeMble A5 NeYeHns 1 NPodnNakTuKm
3abo0neBaHWin 1 opraHnsaLun oTapixa.

[[2]. cTtatba 1]

3.3

neyebHO-0340pOBUTEIbHAA MECTHOCTb: TeppuTopus, ob6nagatoLias NPUPoAHbIMU NevyebHbIMK pe-
cypcaMn U1 NpurogHas s opraHv3auuy nevyeHnss n npodmnakTuku 3abonesaHwii, a Takke ANS OTAbIXa
Hacenexus.

[[2]. cTatbsa 1]

34

KypopT: OCBOeHHas v ncnosb3yemas B 1e4ebHo-NpodmnakTuieckux Lensx ocobo oxpaHsemas Tep-
puTOopuYsA, pacnonararwas NnpUpoAHbLIMK ievebHbIMU pecypcamy U HeOOX0AMMbIMU AN UX AKCMyaTaumm
3[aHNAMU U COOPYXEHNAMMU, BKIOYASA 06BEKTbI UHPACTPYKTYPbI.

[[2], cTratbsa 1]

4 O6wmre NONOXeEHMUSA

4.1 O3[40pOBUTENbHLIA TypuU3M NpeAcTaBnseT co6oii Typu3M B neye6HO-0340pOBUTENbHBIX U pekpea-
LIMOHHBIX LieNsiX.

Ycnyri 0340pOBUTENILHOTO TYpU3Ma OKasblBAT 06bEKTbl TYPUCTCKOM MHAYCTPWUU, PACTNONIOKEHHbIE B
neve6HO-0340POBUTENbHBIX MECTHOCTSIX 1 Ha KypopTax 1 pacrnosaratolime Heo6xoAyMbIMU NPUPOAHLIMU, Ma-
TeprasibHbIMU 1 YeIOBEYECKVMI pecypcamy.

K 06bekTaMm TYpUCTCKOM WHAYCTPWUM, NPeAoCTaBSIOWMM YCAYru 0340P0BUTEILHOMO TYpU3Ma, OTHOCAT
caHaTopuu, oMa W LEeHTpbl OTAbIXa, NaHCUMOHATbI, MPOUIAKTOPUK, OTENM, CNIeLUaNM3npyoLLMecs Ha 0340-
poBuTeNbHbIX U CMA-nporpamMmmMax, U fpyrue aHanorMyHble opraHusaLum.

OCO6GEHHOCTY OKa3aHWsi YC/yr 0340P0BUTENILHOMO TYpr3Ma 3ak/1toUaloTCs B UCMO/b30BaHUN NMPUPOAHBIX
NleYeBHbIX PecypcoB A8 0340POB/IEHUS HACEIEHUS B COUYETAHUN C OTALIXOM, PA3BEUYEHNUSIMU U IKCKYPCUAMMU.

5 Knaccugunkaunsa kypopTtos

5.1 KypopTbl KnaccuuumpytoT No CTENEHN 3HAYMMOCTU U MPUPOSHO-KNMMATUYECKUM 0COBEHHOCTSIM.
5.2 Mo cTeneHn 3HaYMOCTM pasNnyalT KypopTbl hefepasibHOro, PervoHasibHOro 3HaueHusl, KypopTsl
MEeCTHOro 3HauYeHusl, KyPOPTHbLIE PErMoHbl (PaiioHbI).

2
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MpumeyaHune — MpPUCBOEHNE KypOPTY ONPeAeNEHHONO CTaTyca OCYLLEeCTBNSETCSA B COOTBETCTBUM C HOPMAaTUB-
HbIMW NMpaBOBbIMY akTamu Poccuiickoin ®epepauum [2]. [3].

5.3 Mo npnpoAHO-KIMMaTUYECKUM OCOBEHHOCTAM PasnnyatoT KypopTbl:

- 6anbHeonornyeckne, rae B kavyecTBe OCHOBHbIX KYPOPTHbIX (hakTOpOB MCNOMb3yeTcs MuHepasbHas
BoAa (4119 BHYTPEHHEr0 U Hapy)XXHOro NpUMeHeHus);

- 6banbHeoKIMMaTUYecKne. rae OCHOBHbIMU KYPOPTHLIMK (hakTopaMu BbICTynalT KaMmMaTt u MUHepasb-
Hble BOApbI;

- rpsi3eBble, Ha KOTOPbLIX OCHOBHbIMU KYPOPTHLIMY (hakTopaMu ABAAIOTCA rpsasn (Nenounfbl);

- KMMatuyeckue (NPYMOPCKUE, TOpHbIe, NIeCHbIE, CTEMHbIE), TAe OCHOBHbLIM KYPOPTHbIM PakTOpOM SB-
naeTcsa knMmar;

- nepexofHble/CMeLlaHHble KypopTbl, Ha KOTOPbIX UCMOJIb3YIOT OJHOBPEMEHHO HECKOJIbKO KYPOPTHbIX
hakTopos.

5.4 B 3aBMCMMOCTW OT reorpadpmyeckoro pacrnosiokeHUs 1 xapakrepa KnMMaTuyeckmx yCroBuil Ha Ky-
popTe unun B Ne4e6bHO-03[40POBUTENILHON MECTHOCTY NPY OKa3aHWW YCAyr 03[40POBUTE/IbLHOTO Typr3Ma MOXeT
NPUCYTCTBOBATbL U UCNOJMIb30BATLCSA OAUH UM HECKO/IbKO MPUPOAHBIX NIe4ebHbIX hakTopos.

6 O6BbEeKTbl MHPPACTPYKTYPbl KYPOPTOB N e4ebHO-0340POBUTE/bHbIX
MeCTHOCTeM

6.1 K o6bektam MHpacTpyKTypbl KYpoOpTOB 1 Nle4ebH0-0340P0OBUTE/bHBIX MECTHOCTEN OTHOCAT cneay-
lowme 06bEeKTbI;

- CpeAcTBa pasmeLleHuns;

- MeauuuHckne, nevebHble, neyebHo-NpocnnakTUIeckne opraHmsaLmn.

MpumeyaHune — [leAsTeNbHOCTb MEAULMHCKAX (le4eBHbIX, Ne4ebHO-NpodnIakTUYeCKNX) opraHusaunii, a
Takke AesTeNIbHOCTb CAHATOPHO-KYPOPTHbIX OpraHusauuii B 4acTu npefocTaBNeHUss MefULMHCKUX YCNYyr He siBnsieTcs
npeamMeToM HacTOsILLEro cTaHaapTa:

- 06LL,e0340pOBUTENbHbIE 06BLEKTHI;

- NPeAnpUATUSA NUTaHus,;

- TYPUCTCKME M IKCKYPCUOHHbIE OpraHunsauum,;

- OU3KY/IbTYPHO-03[,0POBUTE/IbHBIE U CNIOPTUBHbIE 06BEKTBLI U OpraHnsauuu;

- 06bEKTbI 4117 fOCYyra 1 pasBieyeHuii;

- NpeanpusaTus (opraHmsaunm) 6bITOBOro 06CyXnBaHUS.

6.2 CpepcTtBa pasMelleHns, ncrnosb3yemMble 1A BPEMEHHOIO NPOXWBaHWA TYPUCTOB Ha KypopTax U B
neyebHO-0340POBUTESbHLIX MECTHOCTSAX, NMOAPA3AEeNaoT Ha cneayoLme Buapl:

- caHaTopun (CaHaTOPHO-0340POBUTE/IbHbIE U CAHATOPHO-KYPOPTHBIE KOMMJIEKCHI);

- LEHTpbI (AoMa) OTAbIXa,;

- NaHcuoHartbl;

- KYPOPTHbI€ rOCTUHULBI/OTENN;

- UHble aHanornyHble cpeacTsa pasmeLleHus.

6.2.1 LleHTpbl (qoma oTAbIXa), 0340POBUTENIbHBLIE KOMMJIEKCHI, NAHCUOHATLI ABMAIOTCA 06bEKTaMu Ty-
PUCTCKON MHAYCTPUM, peanunsyrLwnMn orpaHnyeHHblil Habop 06LLEe0340POBUTENbHBIX YCAYT, HanpaBieHHbIX
Ha 030pOBNEeHNe U opraHn3auunio gocyra TYpucToB, B TOM YuC/ie MO ChneuunanbHbIM nporpaMmam, a Takke
npefocTaBNAnT AONOMHUTENbHbIE YCYTN.

6.2.2 K KypOpTHbIM FOCTUHMLLAM/OTENAM OTHOCAT CPeACTBa pasMeLleHuns, pacnosioXXeHHbIe Ha KypopTax
y Mops, Ha 6epery pek. BOJOEMOB, B ropax, Ha 0C060 OXpaHAeMbIX TEPPUTOPUAX U B APYTUX NPUPOAHBIX Kna-
cTepax u cybknactepax. KypopTHble rOCTUHULbI/OTENN. pacnonoXeHHble Ha MOPCKUX KypopTax, MOryT npej-
naratb YCNyru Tanaccotepaniu ¢ UCrnosib30BaHMeM MOPCKOW BOAbI Y NPOAYKTOB MOPS.

6.2.3 K aHanornyHbim cpeactsam pasmelteHns oTHOcAT CMA-roctuHuubl/oTenn. CrA-ueHTpbl n CrA-
KOMM/IEKCbl C NPOXWBAHWEM, BeJIHECC-0TENU/LEeHTPLI/KOMMIEKChl C MPOXMUBAHNEM; O3[40POBUTE/IbHbIE KOM-
NEKCbl C NPOXUBaHWEM 1 [p.

6.2.4 K ClMA-ueHTpam OTHOCAT 06LLLE0340pOBUTENbHbIE 06BEKTBI, PACNOIOXEHHbIE 00bIYHO Ha 6asib-
Heos10rMyecknx Kypoprtax B6M3n TepMoOMUHEPasIbHbIX UCTOYHUKOB, YTO NO3BOISIET UCMO/b30BaTb BOAY Onpe-
[e/1IeHHOro XMMUYECKOro cocrtaBa 1 Temnepartypbl 4718 Pas/IMyHbIX 0340POBUTENbHBLIX U KOCMETUYECKUX Npo-
ueayp.
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MpumeuyaHune — CMA-npouBaypbl. Kak NpaBuo, AONOMHAKT cneynanbHbiMKU NporpaMmamMmun nuTaHusa, ous-
KyNbTYPHO-030p0BUTE/NbHBIMI YC/IyraMmun, B TOM Ync/ie naaBaHvem uav kynaHmem B 6acceiiHax.

6.2.5 K BenHecc-oTenam (LeHTpam, KOMMniaekcam) OTHOCAT 06LLLe0340POBUTENbHbIE 0OBEKTBI, B KOTOPbIX
peanu3yeTcs KOHLEeNuMs 340pOBOro 06pasa Xun3HU, 0OCHOBaHHAasA Ha CoYeTaHUM (hN3NYECKOTO U MEHTA/IbHOTO
3/10POBbS, NPaBU/ILHOTO INTAHWSA, Pa3yMHbIX (IN3NUYECKNX HArpy30oK U OTKasa OT BPeAHbIX NMPUBbIYEK C Lie/bto
npesoTBpaLLeHnsa 1 NPOMNaKTMKA 3ab60/1eBaHuUiA, a Takke NPU3HAKOB CTapeHus.

6.3 K 06L1,e030pOBUTE/NbHLIM 0GbEKTAM Ha KypopTax U B 1e4e6HO0-0340P0BUTESIbHBIX MECTHOCTAX OT-
HOCSAIT TaKxe BOAO/Ie4YebHMLbl, rpA3eneyebHnLpl, nevyebHble 6aHn U cayHbl, 610BEThI C MUTbEBOI MUHEPasIbHO
BOJOW, 6acceliHbl C MUHEpasibHOM 1 06bIYHOW BOAOM, NASXKM, TEPPEHKYPbI U Ap.

6.4 K npeAnpuaTUAM NUTaHUs, B KOTOPbIX NPEAOCTaBASIOT YCYrn NUTaHWS ANsi TYPUCTOB, OTHOCAT CTO-
nosble. kade v pectopaHsbl, 6apbl, 6ydeTbl U NPeANPUATUSA NUTaHWS APYTUX TUMOB.

6.5 K o6bekTam, NpesoCcTaBASIOWMUM TYPUCTCKUE YCYTN, OTHOCSAT TYPUCTCKUE Y IKCKYPCUOHHbIE OpraHu-
3auumn, KoMnaHum, rpmbl, 610Po, B TOM YMCe OTAENEHUS UK dnInansbl.

6.6 K dhn3Ky/IbTypHO-0340pOBUTE/NbHBIM 11 CMOPTUBHLIM 06bEKTAM OTHOCAT CMOPTUBHbIE U (OU3KYNbTYP-
HO-03[10pPOBUTE/IbHbIE LIEHTPbI, (PUTHEC-06BEKTLI NPU CAHATOPMSX, MaHCMOHAaTaX, LeHTpax oTAblxa, CnopTuB-
Hble ¥ TPeHaXepHble 3asbl WU CTYAWUU, CNOPTMBHbIE NOLWAAKA ANA 3aHATUIA pPa3MyYHbIMU BUAamu cnopTa,
6acceliHbl 419 NiaBaHns, NbbKHbIE U TOPHOJIbIXHbIE TPACChl U T. M.

6.7 K o6bekTam ansa focyra 1 pass/eyeHnii OTHOCAT KNyObl, KNHOKOHLEPTHbIE 3a/1bl, BUAEOTEKN, TaHL-
nosibl. GUBINOTEKN, YNTaNbHbIE 3aslbl, KOH(DEPEHL-3as1bl, UTPOBbIE 3aslbl U KOMHATbI U Ap.

6.8 K npeanpusatuaM (opraHusaumsm) 6b6ITOBOro 06CNyXMBaHUS Ha KypopTax W B ne4e6H0-0340p0BY-
Te/IbHbIX MECTHOCTAX OTHOCAT Ca/lIOHbl KPAcOTbl U NapuKMaxepckme, npayeyHsle, 6aHu, Aylwesbie v np.

6.9 KonnuectBOo 06BHEKTOB MHAIPACTPYKTYPbl KYpPOPTOB M OKa3biBAEMbIX UMW YCyr yCTaHaBIMBaETCS
CaMOCTOATE/IbHO aAMUHUCTPaLME 1 3aBUCUT OT BUAA KypopTa, UCMNONb3yeMbIX MPUPOAHBIX PECYPCOB, KO-
4yecTBa 034,0pOBUTENbHbLIX NMPOrpaMM, KaTeropum, NPUCBOEHHO 06beKTaM TypPUCTCKON MHAYCTPUM (CPeAcTBY
pasmeLLeHust, Ny, TOPHOMbIXHO Tpacce) B COOTBETCTBUM C NOPSAKOM knaccudukaumm (4).

7 O6wue TpeboBaHMA K ycnyram 0340pOBUTENBLHOTO Typusama

7.1 Ycnyrn 03[0pOBUTE/ILHOIO Typu3ma [0/DKHbI COOTBETCTBOBATb HOPMAaTMBHLIM MPaBOBLIM akTam
Poccuiickoli ®epepauumn, HOpMaTUBHBIM [OKYMeHTaM hefepasibHbIX OpPraHoB UCNOMHWUTENbHON BnacTy [1J,
@, [5]- (6).

7.2 Tpy okasaHUW ycryr 03[0pOBUTENBLHOrO Typusma crefyeT cobnogars TpeboBaHua 6e30nacHoOCTu
NS XU3HW 1 340POBbs TYPUCTOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii Pegepauumn v ¢ yyeTom
FOCT 32611.

7.3 TMpoekTupoBaHue 03[0pPOBUTENbHbIX TYpPOB PEKOMEHAYETCS OCYLLeCTBMATbL B COOTBETCTBUMU C
FOCT P 50681 c yueTom cneumdvku 0340pOBUTE/LHOIO TypusmMa.

7.4 MNpun okasaHuy ycnyr 0340PpOBUTENBHOTO TypusMa TypucTam C orpaHUyeHHbIMY hU3nYecKMMy BO3MOX-
HOCTAMW 1 MIOAAM NOXWIOro Bo3pacTa pekoMeHAyeTcs yuuTbiBaTh TpeboBaHua MOCT 32613. TOCT P 55699,
FOCT P 57286.

7.5 Ycnyru cneymann3mpoBaHHbIX CPeACTB pasMeLLeHNst Ha KypopTax 1 B /ie4ebH0-0340p0BUTE/bHOM MeCT-
HOCTW: caHaTopMeB, NAHCMOHATOB W LLEHTPOB (4OMOB) OTAbIXa, clefyeT okasbiBaTb ¢ yyeTom FOCT P 54599.

7.6 CpefcTBa pasMeLleHus, umetoLne CBUAEeTENbCTBO O MPUCBOEHUN KaTeropmm, fo/MKHbI COOTBETCTBO-
BaTb TpeboBaHNAM, yCTaHOBMNEHHbIM [Mopsakom knaccudukaumm [4].

7.7 Ycnyrm nuTaHnsa SBNSOTCA OHUM U3 OCHOBHbIX KOMIMOHEHTOB 03,0P0OB/IEHNSA TYPUCTOB. Ha Kaxaom
npeanpuaTUM 06LLEeCTBEHHOTO NMTaHWA AO/KEH ObiTb OpPraHM3oBaH KOMMIeKC Mep no obecneyeHuto 6esonac-
HOCTU rOTOBbIX 671104, U U3LENNIA.

MutaHne B nevyebHO-0340POBUTENBHON MECTHOCTU U Ha KypopTax MOXeT OblTb OpraHM3oBaHO B Npep-
NPUATUAX MUTAHUS Pa3/IMYHbBIX TUMOB NO CUCTEME «LIBELCKWI CTOM», CUCTEME «a-N1s1 KapT» Wau No npegsapu-
Tes/lbHbIM 3aKa3aM 61104 Ha BbIOGOP M3 NpeanaraeMoro MeH uam 6e3 Bbibopa.

7.8 O340pOBUTESIbHbIE YCYTU, OKa3blBaeMble TypucTaM, [0/KHbI 6blTb 6€30MacHbIMU 4718 XU3HU U 30,0~
pOBbSA TYPUCTOB 1 CNOCOOGCTBOBATDL Y/yULLEHWNIO COCTOAHWSA 3[40POBbS.

Mpu paspaboTke u NpefocTaBieHN 03[40POBUTENbHbBIX YCYr HEO6XOAMMO WMCNO/b30BaTb COBPEMEH-
Hble METOAMKM, yUuTbiBatOLLME NepefoBoii 3apyOEeXHbIA N 0TeYeCTBEHHbIN OMbIT.

O6wue TpeboBaHWA 1 TpeboBaHusi 6€30MacHOCTU K hM3KyNbTYPHO-0340POBUTENIbHBIM yC/yram — no
FOCT P 52024, TOCT P 52025. coutHec-ycnyram — no FOCT P 56644. k CMA-ycnyram — no FOCT P 55321.
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7.9 NpepocTtasneHne Typuctckux yenyr— no FOCT P 50690, 3kckypcnoHHbIX ycnyr — no FOCT P 54604.

7.10 BbITOBbIE YCNyru (ycnyru napykmaxepckmx, 6aHb, cayH) cnefyet okasbiBaTtb ¢ yyetoM FOCT P 51142,
FOCT P 52493.

7.11 O6CcnyxXvBatoLWKii nepcoHan B cqpepe ycayr 0340p0OBUTENBHOMO Typr3Ma LO/IKEH 0TBeYaTb HopMa-
TUBHbIM AokymeHTaMm [7] n TOCT P 55318.

8 Tpe6oBaHUS K MH(hOPMALUOHHOMY 06ECNEYEHNID

8.1 NHdhopmaumoHHoe obecneyeHmne ycayr 0340p0BUTENBHOIO Typu3ma [O/MKHO COOTBETCTBOBATL Tpe-
6oBaHVAM 3akoHogaTenbcTsa [1], [5], npaBunam okasaHus ycnyr [6]. TOCT 32612 u cogepxaTb CBEAEHUS O
Typoneparope, a Takke 06 UCNOMHUTENSAX YCYT 0340POBUTENLHOIO Typusma, nepeyHe ycnyr, npefoctasns-
eMblIX Ha KypopTe.

8.2 ViHdhopmaums fomkHa 6biTh AoBeAeHa A0 TypPUCTOB AOCTYMHbIM U HarAs4HbIM cnocobom 1 gonon-
HUTENbHO AO/MKHA COAepXaThb CnefyoLine cBefeHus:

- MpaBwna oKasaHus ycnyr.

- nepeyeHb NpefocTaBNsAEeMbIX YCAYr, BXOAALWMX B CTOMMOCTb TYPUCTCKOro NpoAyKTa WUam TypuUCTCKOM
nyTeBKY;

- cBefileHus 0 knaccudpmkauuy cpefcTB pasmeLLeHns, Nashken, ropHONbDKHbIX Tpacc (konusa cemaeTesb-
CTBa O NMPMCBOEHUUN KaTeropum):

- NepeyeHb AO0NOHUTENbHBIX NAATHbIX YCAYr, UX CTOMMOCTb U NOPSAO0K onnaThbl;

- CMPaBOYHYIO N KOHTaKTHYI0 MHopMaLMIo 0 TeppuTopuanbHbIX opraHax PocnoTpebHaasopa, opraHax
rocyapcTBeHHol Bnactn cy6bektoB Poccuiickoin ®egepaunm B chepe Typusma.

9 KOHTpPONb KayecTBa ycnyr 0340pP0OBUTENLHOTO TypusMa

9.1 OCHOBHbLIMW NoKasaTesIAMN KayecTsa yC/yr 0340P0BUTE/IBHOIO Typu3Ma ABASAITCA YA0BNETBOPEH-
HOCTb NOTpe6uTesne ycnyr, ypoBeHb AOCTYMHOCTU U HAAEXHOCTU YCIyT.

KoHTposib KayecTBa npefocTaBneHus YCyr 03[40POBUTE/IbHOrO Typu3ma OCYLLeCTBAAT C NOMOLLbIO
3KCMEPTHOro 1 COLMOIOTNYECKOro MeTo0B.

9.2 3KcnepTHbI/i METO/ OLEHKM KayecTBa OKa3aHus ycnyr npejnonaraet NpoBeAEeHNE OLLEHKM COOTBET-
CTBMS OO6BEKTOB UM UCNOSTHUTENEN YCNyr HA OCHOBE U3Y4YeHUS [OKYMEHTOB, BM3ya/lbHOr0O OCMOTpa COCTOS-
HMS 06bEKTA U aHaNIM3a CYXAEHUIA 3KCNEPTOB U CNeLManncToB (Ka4eCTBEHHbIX U KOSIMYECTBEHHbIX OLEHOK).

9.3 Couwuonornyeckuini Metos npeanonaraeT NpoBeAeHre COLMONOrMYecknx nccnefoBaHunini notpebure-
neli caHaTOPHO-KYPOPTHbLIX YCNYT (aHKeTUpOBaHWe, ONpOChl, 3anncy B KHUTE OT3bIBOB U Npea/iokeHui. VinTep-
HEeT-0T3bIBbl) C NOC/AEAYIOLWMM aHa/IM30M 1 0606LLEHNEM NOSYYEHHbIX AAaHHbIX.
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[6]

Buénunorpadcusa

defepanbHblii 3aKOH 0T 24 HOsI6Pa 1996 1. Ns> 132-03 «O6 ocHoBax TypuUCTCKOW AesTenbHOCTM B Poccuiickoi
depepaymm»

depnepanbHblii 3aKoH oT 23 dpeBpanst 1995 . Ne 26-®3 «O npupoaHbIX evyebHbIX pecypcax, 1e4yebH0-0340p0BU-
Te/bHbIX MECTHOCTSAX U KypopTax»

MonoxeHne o NpU3HaHUN TepPPUTOPUIA Ne4e6HO-03[0POBUTEbHLIMU MECTHOCTAMU U KypopTamu thepepanbHoro
3Ha4YeHus, yTBepPXAeHHoe nocTaHoBneHnem MpaButenscTBa Poccuiickoil Pegepaunv oT 7 gekabpsa 1996 r. Ne 1426
Mprka3 MuHkynbTypbl Poccum ot 11 nona 2014 r. N9 1215 «O6 yTBepXxAeHMn nopagka knaccudumkaumm obbekTos
TYPUCTCKOW UHAYCTPUM, BKIIOYAIOLWNX TOCTUHNLbI U VHblE CPeACTBa pasmeLleHns, TOPHOMbDKHbIE TPACChl, MASHKM,
OCYLLECTBNSIEMOI aKKpeaMTOBaHHbLIMY OpraHu3auusiMmu», 3aperncTpupoBaHHblli B MuHiocTe Poccun 29 aekabps
2014 1. Ne35473

3akoH Poccuiickoli ®epepauumn ot 7 heBpana 1992 r. Ne 2300-1 «O 3awute npas notpebuteneii»

MpaBuna okasaHua ycnyr no peanusauuyu TYPUCTCKOTO NMpoayKTa, yTBepX/eHHble nocTaHoB/ieHneM lpasBuTesb-
ctBa Poccwiickoii ®eaepauun ot 18 nons 2007 r. Ne 452

Mpuka3 MuHgapascolpassurua Pocculickoii @egepauum ot 12 mapta 2012 r. Ne 220H «O6 yTBEpPXAEHUN «EAMHOrO
KBa/IMUKaLMOHHOTO CNPaBOYHVKa [,O/HKHOCTER PYKOBOAUTE e, CNeLnanucToB v cayxalmnx», pasgen «Kesanndpu-
KaLMOHHble XapaKkTepUCTUKN AO/KHOCTeli pabOTHUKOB opraHu3saumnii ccpepbl Typusma

YK 658.386:006.354 OKC 03.080.30
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