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Mpepncnosue

1 PA3PABOTAH ®epfepasibHbIM rOCYapCTBEHHbIM YHUTAPHbIM NpeanpusTneM «Pocchiicknii Hay4Ho-
TEXHWYeCKMn LeHTp WHopMauun no craHgapTu3auuv, MeTposiorMM W OueHKe cooTBeTcTBusi» (PIryrl
«CTAHOAPTUHDOPM»)

2 BHECEH TexHuuyeckum KoMUTETOM no cTaHgaptusauum TK 381 «TexHuyeckve cpeAcTsa W ycnyru
ONS MHBANUAO0B W APYTUX MaoOMOBUbHBIX TPYNN HaceneHns»

3 YTBEPX/EH U BBEJEH B IENCTBVE Mpukasom ®eaepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynMpoBaHunio 1 MeTposnornu oT 17 Hosi6ps 2017 r. Np 1774-cr

4 B3AMEH IOCT P 55138—2012

5 B HacTosiem cTaHgapTe peann3oBaHbl HOPMbI thefepanbHbiX 3aKoHOB Poccuiickoin ®efepaunmn ot
24 Hos16psa 1995 T. Np 181-93 «O couunanbHO 3almnte nHBanngoB B Poccuiickoii degepaummn», ot 1 aekabps
2014 1. Np 419-9®3 «O BHeCeHUM N3MEHEHWUIA B OTAe/bHble 3aKoHofaTe bHble akTbl Poccuiickoli deaepavuum
no Bonpocam couuanbHONM 3aluTbl MHBANUAOB B CBA3N C paTtudukauveil KoHBeHUMN 0 npaBax WHBaNNOB»
(C UsSMeHeHMAMM 1 fgonosiHeHnsMuU ot 29 aekabps 2015 r.)

MpaBuna NpYMEHEHNs HaCTOALWEro cTaHAapTa ycTaHoB/eHbl B cTaTbe 26 PegepanbHOro 3akoHa
oT 29 moHa 2015 r. Ne 162-9#3 «O cTaHgapTwusauun B Poccuiickoii ®egepaunm». NHopmaums o6
M3MEHEHUAX K HACTOSILLEMY CTaHAap Ty Ny6AnKye T Cs B XXerofHoM (Mo COCTOSHMI0 Ha 1aHBaps TekyLero
roga) MHchopMauroHHOM ykasaTene «HauuoHanbHble CTaHAapThl», a ouuuanbHblii TEKCT W3MEHEeHUi
M NONpaBOK — B €XeMeCcsA4YHOM WHCOpPMaLMOHHOM yKasaTene «HauuoHanbHble CTaHaapThi». B cnyvae
nepecmoTpa (3aMeHbl) UM OTMEHbI HACTOSLLEN0 CTaHAapTa COOTBeTCTBYyLLee yBefoMeHne byneT
ony6/IMKOBAHO B OGNAMXaWLLUeM BbIMyCKe €XeMeCS4YHOro WHOPMALMOHHOr0 ykasaTens «HauuoHanbHble
CTaHfapThi». CoOTBETCTBYyKLWAA MHpoOpMaLns, yBeJOMIEHWE M TEeKCTbl pasMelalnTCca Takke B
MHOPMALIMOHHON cucTeMe 06LLEr0 NONb30BaHNsA — Ha ohuLmanbHOM caliTe ®efepanbHOro areHTcTBa
N0 TEXHUYECKOMY PerysiMpoBaHuio 1 MeTPOornn B ceTu MHTepHeT (Www.gost.ru)

© CraHgapTuHdopm. 2017

HacToAwwmit ctaHaapT He MOXeT GblTb MOSIHOCTHIO UIM YaCTUYHO BOCMPOW3BEAEH, TPAXUPOBaH U pac-
NPOCTPaHEH B KAUeCTBe OULMANLHOMO N3aaHus 6es paspelleHust defepanbHOro areHTCTBa No TeXHNYecko-
My PerynupoBaHuio 1 MeTposiornm
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HALUWOHANbHBIN CTAHOLAPT POCCUMNCKOW SGEALEPALUMN

Pea6unutauua n abunmtauna UHBaIAOB
KAYECTBO PEABUTNTALUMNOHHBIX U ABUTNTALUNOHHBIX YCNYT
OCHOBHbIE MOIOXeHUs

Rehabilitation and habilitation of invalids. The quality of rehabilitation and habilitation services. Fundamentals

Jata BBegeHns — 2019—01—01

1 O6nacTb NpMMEHEHUA

HacToswwin ctaHAapT pacnpocTpaHAaeTcs Ha peabunuTalyoHHble YCYr nHBanmagamM, B TOM Yncie WH-
Ba/iMaam BcneacTBne 60eBbIX AeNCTBUIA U BOEHHbIX TPaBM (4asiee — UHBanuAbl), NpegoctasnsiemMble peabu-
NUTaLNOHHBIMU OpraHnsauusaMu, npegnpuaTuamMmn n yupexaeHnsaMu (fanee — yupexaeHus), uyctraHasnvsea-
€T OCHOBHble NOJIOXEHUS, onpeAensioLe KayecTBo 3TUX YCyr.

2 HopMaTVBHbIE CCbIKM

B HacToALleM cTaHAapTe UCMONb30BaHbl HOPMATUBHbBIE CCbIJIKU Ha criegylolme ctaHaapTbl:

FOCT P 52142 CouunanbHoe obcnyxmBaHue HaceneHus. KauectBo counanbHbix ycnyr. Obuwme nosno-
XeHns

FOCT P 52876—2007 Ycnyru opraHusalmii peabuimTtaumm MHBaINAOB BC/1eACTBME 6OEBbIX AEACTBUIA
1 BOEHHOW TpaBMbl. OCHOBHbIE MOMNOXEHWSA

FOCT P 52877 Ycnyrn no MeguUMHCKOW peabunmTtaumm nHBanuaos. OCHOBHbIE MOIOXEHNS

FOCT P 53873 Peabunutauus MHBanngoB. Ycyri no npocdheccmoHanbHon peabunutaumm nHBanmaos

NMpnumeyvyaHune — MNpy NoNbL30BaHNUKN HACTOSLMM CTAHAAPTOM Lieslecoo6pa3Ho NPOBEPUTH AeliCTBUE CChINOYHbIX
CTaH4apToB B MHDOPMALMOHHOI cUCTEME 06LLErO NOMb30BaHUS — Ha ohuLManbHOM caliTe defepanbHOro areHTcTea no
TEXHUYECKOMY PeryimpoBaHuio 1 MeTPOJIOTUK B CeT VIHTEPHET WAN MO eXerofHoMy nHgopMaLoHHOMY ykasaTtesnto «Ha-
LMOHasbHbIE CTAHAAPTbI», KOTOPbI OMy6MKOBAH NO COCTOSIHWIO Ha 1 SiHBaps TEKYLLero roga, v no BbiNyckam exemecsy-
HOro MHHOPMAaLMOHHOTO ykasaTens «HauuoHanbHble CTaHAapThl» 3a TekywWwuii rog. Ecnv 3aMeHeH CCbiNOYHbIA CTaHaapT,
Ha KOTOpbIli AaHa HefaTMpoOBaHHAs CCblfka, TO PEKOMEHAYETCS UCNoMb30BaTh AENCTBYIOLLYI0 BEPCUIO 3TOTO cTaHhapTa
C Y4YeTOM BCeX BHECEHHbIX B [JlaHHYI0 BEPCUIO U3MEHEeHWIA. ECnn 3aMeHeH CCbINIoYHbIM CTaHAApT, Ha KOTOpbIi AaHa faTu-
poBaHHas CCblfka, TO PeKOMeHAYeTCsl CMNO/b30BaTh BEPCUI 3TOTO CTaHAAPTa C YKa3aHHbIM BbILlIe FOf0M YTBEPXKAEHNS
(NpuHATWSA). ECcnn nocne yTBEpPXAEHUA HACTOSLWEro cTaHAapTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOpbIA AaHa faTupoBaHHas
CCblNIKa, BHECEHO M3MEHEHMe, 3aTparmBatoLLee NON0XEHNE, HA KOTOPOE faHa CCbifKa, TO 3TO NOMOXEHNE PEKOMEHAYETCS
npUMeHATL 6e3 yyeTa JaHHOTo N3MEHEHUA. ECnn CCbINoYHbI cTaHAapT OTMeHeH 6e3 3aMeHbl, TO NoJIoXKeHue, B KOTOPOM
[laHa ccblfika Ha HEro, PeKOMeHAyeTCsl NPUMEHSATL B YACTU, He 3aTparnBatoLLeil 3Ty CChlky.

3 TepMuHbI 1 onpeaeneHus

B HacTosiem cTaHAapTe NnpuMeHeHbl TepMuHbl No FOCT P 52877, TOCT P 53873. a Takke cneayloLwuii
TEPMUH C COOTBETCTBYIOLLMM OMNpefesieHNeM:

3.1 KayecTBO peabunuTayMoHHON M abunnuTaynoHHolh ycnyrun: COBOKYMHOCTb CBOWCTB peabuiv-
TaUWMOHHOW 1 abunnTaumnoHHOW ycnyru, onpeaensiolias ee BO3MOXHOCTb U CMOCOBHOCTL YA0BNETBOPATL MNO-
TpebHOCTN MHBaNNAa 1 OCYLLEeCTBNATb ero peabunuTaymio (abnnntaumio) n counanbHy aganTtauuio.

M3paHue oduymansHoe
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4 O6uwume NONoXeHns

4.1 HacTosawwii ctaHaapT paspaboTaH B COOTBETCTBUM C MOIOXEHUSAMU hefepasibHbIX 3aKOHOB (MYHKT 4
npeancnoBms K ctaHaapTy) u nonoxenuamu FOCT P 52876. TOCT P 52877, TOCT P 53873.

4.2 KayeCTBO peabwMTaUMOHHbIX U abUIMTaLUOHHBIX YCNYr W KPUTEpWKU, KOTOpble ero xapakrepu-
3yl0T. pacCMOTPEHbl B HACTOSILLEM CTaHAapTe NPUMEHUTENIbHO K 06beMy 1 chopMam ycnyr, onpeaeneHHbIM
FOCT P 53873.

4.3 13n0XeHunio B HACTOsILLLEM CTaHAapTe NOMOXEHWUIA U KpuTepres, ONpeaensioLWwmnx kauecTBo KOHKpeT-
HbIX peabuMTaLMoHHbIX N abUINTaLMOHHBIX YCIYT, NpeAlecTByeT N3N0XeHWe cneayowmnx gaktopos (ycno-
BUIA). OKa3blBalOLMX CyLLLECTBEHHOE B/MSHUE HAa KaYeCTBO 3TUX YCAyr:

- HaM4Me 1 COCTOSIHNE AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLMOHVPYET yupexaeHne;

- YCNI0BUA pasMeLLeHns yupexaeHns:

- YKOMM/IEKTOBAHHOCTb YUpEeXAeHusa cneunanmctamm u yposeHb UX KBasmdukaumm,

- cneynanbHoe v TabenbHOe OCHalleHne yupexgeHnsa (o6opyaoBaHve, Npubopskl, annaparbl, TEXHUYe-
Ckue cpeacTBa peabunuTauuun), NnpuMeHseMble B npouecce peabunutauuy NHBannaos;

- COCTOsIHME NHopMaLuK 06 yupexaeHun, nopsake v npasunax npegocTtaBnieHns B HeM peabunutaym-
OHHbIX ¥ aOWUIMTALNOHHBIX YCNYT UHBA/IMAAM — K/IMEHTaM yupexaeHus:

- HaMuMe 1 PYHKLMOHNPOBaHNE COBCTBEHHOW U BHELLHEN cucTem (Cyx6) KOHTPO/IA KauecTBa npego-
CTaB/IiEMbIX YCNyr.

CogepxaHue caktopoB — no FOCT P 52876—2007, nyHkT 4.15.

5 KauecTBO peabunmntaumMoHHbIX YCayr

5.1 KauyecTBO ycnyr no MmeguunHCKON peabunutaymm

5.1.1 KayecTBO yCnyr no peKoOHCTPYKTUBHOWN Xupyprum

5.1.1.1 KayecTBO ycnyr no pekOHCTPYKTUBHOI XMPYPrin, okasbiBaeMbIX MeANLUHCKAMMN yUpEXAEeHNAMN
1 BKIOYaoLWMX B ceba onepauuun no nepecajke OpraHoB U TkaHel, aHAoMNpoTesnMpoBaHve (BCTpaviBaHue B
CTPYKTYPY BHYTPEHHUX OpPraHOB BHYTPEHHMX NPOTE30B, COYeTaloLmMx 6MONOrMyYeckyto COBMECTMMOCTb C TKa-
HAMW 1 afieKkBaTHOe MexaHWyeckoe MoBefeHue) v Apyrue onepauuu, onpegenserca Tem. B Kakoi cteneHun
OHM CNOCOGCTBYIOT BOCCTAHOB/IEHWNIO CTPYKTYPbl U (PYHKLUA OpraHoB, NpeAoTBPaLLEHNI0 NN YMEHbLLEHWIO
nocnefCcTBUA BPOXAEHHbIX UV NPUOBPETEHHbIX Ae(DEKTOB 1 CHKEHMNIO TEM CamblM OrpaHUYeHni XusHepae-
ATENIbHOCTW. KOMMNEHcaL U HapyLeHHbIX QOYHKLWIA, CHUXEHHbIX B pe3y/nbTarte 60/1e3HU, paHeHUst Uau TpaemM,
BTOPUYHON NpodomnakTnke 3aboseBaHWin M UX OCMOXHEHWIA, BOCCTAHOBAEHWUIO UMW YNYYLLEHWIO TPYA0BbIX
hyHKUMIA TM60 BO3BPALLEHUIO A€eCnOCOOHOCTM NHBATMAOB.

5.1.1.2 KauyecTBO KaxAo0l KOHKPETHOI yC/yrn No PEKOHCTPYKTUBHOM XMpyprum onpegensieTcst Tem. B Ka-
KO cTeneHn oHa oTBevyaeT TpeboBaHNAM COOTBETCTBYIOLLMX CTAHAAPTOB M APYTMX HOPMATUBHbIX [OKYMEHTOB
B chepe 34paBOOXpaHeHNs.

5.1.2 KauecTBO ycnyr no npote3nposaHuio

KauecTBo ycnyr no npotesnpoBaHuio onpefenseTca TeM. HacKo/IbKO 3aMeHa TOro Win MHOTo YacTUYHO
WM MOJIHOCTLIO YyTPayeHHOro opraHa npoTe3oM Mo3BOJISET 3amMeLlaTb M OTCYTCTBYIOLLYIO YacTb Tefa Uam op-
raHa n MakCUMasibHO COXPaHATb MHANBUAYasIbHble 0CO6EHHOCTM U (DYHKLMOHA/IbHbIE CMIOCOBHOCTY YeoBeka.

5.1.3 KayecTBO ycnyr no opte3npoBaHuio

KayecTBo ycnyr no opTesvMpoBaHWio onpegenseTcs TeM. B Kakoli CTeneHn opTesbl (JOMNOHUTENbHbIE
BHELLUHWE YCTPOICTBA) KOMMEHCUPYHOT YacTUUYHO WU MOJSIHOCTbIO yTpayeHHble (DYHKLMM OMOPHO-ABUraTe lb-
HOro annapaTa v o6ecneynBatoT BbIMOSHEHNE ITUX (DYHKLMIA.

5.1.4 Ka4yecTBO yCnyr no caHaTOpPHO-KYpPOPTHOMY SIeYEeHUto

KauecTBo ycnyr no caHaTOPHO-KYpPOPTHOMY SIEHEHMNIO ONpeAensieTcs TeM. B Kakoli cTeneHyn MHBanuabl,
Hyxgatowuecs B HeM. obecneunsatoTca nyTeBKaMu, a NopafoK npefocTasieHns NyTeBOK COOTBETCTBYET UH-
AvBUAyanbHbIM porpammamM peabunutauymn (abvnutaunn) MHBaNULOB 1 pesynbTataM MeuKo-CoLVanbHOM
3KCMepTn3bl.

5.2 Ka4ecTBO yc/yr no npogyeccroHanbHoii peabunutaymum

5.2.1 KauecTBo ycnyr no npogpeccroHanbHoli opueHTaumm
5.2.1.1 KauecTBO ycnyr no npogpeccnoHanibHOMy UHOOPMMPOBaAHUIO OnpeaensieTcs cTeneHbto obecne-
YeHUs1 MHBaANNAOB HEOOGXOAVMBIMU CBEAEHUSIMU O PbIHKE TPyZa, BO3MOXHOCTAX NpodeccMoHasibHOl noaro-
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TOBKM U TPYA,0BOr0 YCTPOCTBA, HEOOXOANMbIMU ANS OKa3aHUsi NOMOLLM MHBaNMaM B NOWCKe Noaxoasilei
0N HUX paboThbl.

5.2.1.2 KauyecTBO npoheccroHanbHOrO KOHCY/IbTMPOBAHUSA ONpeaesiseTcs TeM. Hackosbko addekTrB-
HOW ABNAETCSA okasaHHasi MHBaAMA4y MOMOLLbL B NPaBWUbHOM Bbl6Ope MPOdIeCCUOHaIbHOTO NyTU C YY4EeTOM
€ro NHTepecoB, CKIOHHOCTEN, CNOCOBHOCTE M 0COBGEHHOCTEN NCUXOU3NYECKOTrO COCTOSIHNSA, a Takke B pe-
LIeHNM NpobeM, CBSA3aHHbIX C NPOeCcCMOHasIbHbIM BbIGOPOM, NPOEeCcCUOoHabHbIM 06YUYEHNEM, TPYA0BbIM
YCTPOWCTBOM.

5.2.2 KauecTBO ycnyr no o6pa3oBaHunto n 06y4yeHni0 MHBaNngoB

KauecTBo ycnyr no o6pa3oBaHvio U 06y4YeHV0 MHBaIMAOB ONpeaenseTcss TeM. HACKO/IbKO KBanudu-
LIMpPOBAHHO OKa3blBAKTCS 3TW YC/IYTU U B KaKol CTeNneHW oka3blBaeMoe CoAeicTBMe cnoco6CTBYET mnosyye-
HWIO MHBaNMAamu obLero cpefgHero 06pasoBaHns, HavyaslbHOro NPoeccMoHanbHOro, CPeaHEero 1 BbICLLIEro
npogyeccrmoHasibHOro o6pasoBaHuns, a Takke npoeccnoHasibHOV NepenoAroToBKE WX NOBLILWEHWIO KBaU-
dukaumn.

5.2.3 KauvecTBo ycnyr no cogeiicTButo B TpyA0YCTPOIiCTBE UHBANNAOB

KauecTBO ycnyr no TpyAoyCTpOWCTBY MHBaNUAOB OnpefenseTca TeM. B Kakol CTeneHu cogeiicTere B
pauvoHanbHOM TPYAO0YCTPOCTBE MHBaNMAa B (hOpMe NOMOLLM B opraHu3auuv TpyAoBOl AeATesIbHOCTU B
06bIYHbIX UK CreLmanbHO Co34aHHbIX YCNoBuAX obecneyunBaeT apheKTUBHYO peanunsaLmio ero npogeccu-
OHa/lbHbIX CNOCOGHOCTENA.

5.2.4 KauyecTBO ycnyr no nponM3BOACTBEHHONM agantauuy MHBanngoB

5241 KauecTBO ycnyr no npov3BOACTBEHHON ajanTauuu onpefensetcs TeM. B KakoW cTeneHu yc-
nyru, npefocTtaBnsieMble B hopMe NOMOLM M yyacTuss B MPUCNOCOGMEHNM 1 OcHalleHun paboyero mecta
MHBaNMAa, Co34aHnM eMy cneumanbHbIX YC0BUA 1 pexuma TpyZa, COOTBETCTBYIOWMX €ro dU3nYeckum BO3-
MOXHOCTAM, nNomMorakwT nHBannay UCNosiHATbL oCBamBaemMyto I'IpOd)ECCI/IOHafIbHyIO AeATeNIbHOCTb B YC/TIOBUAX
KOHKPEeTHOro Npov3BoACTBa.

52.4.2 KauyecTBo ycnyr no coynasnbHo-NCcUxonormyeckoii agantauny nHBanuaa onpesensieTcs OLeHKOo
nomoL B nNpucnocobseHny K coumanbHO-NPOM3BOACTBEHHOW 06CTaHOBKe, YC/I0BUAM TpyAa, agantauuu B
TPyAOBOM KOJ1/1eKTUBE cpeacTBamMu NMNCMX0SI0OTM4eCcKoro KOHCy1bTUpoBaHMA, NCUXON0rMYeCKOro TpeHMHra, ncu-
XOoTepanuu 1 cTeneHblo YA0BNETBOPEHNS UHBAIMAA 3TOV NOMOLLbHO.
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YK 658.382.3:006.354 OKC 03.080.30 T50 OKmnAa 2 85. 86. 87

KntoueBble cnosa: peabunutalmoHHble N abuNuTaunoHHbIe YCAYri, Ka4ecTBO peabunmTaunoHHbIX 1 abuim-
TaUMOHHbBIX YCyr, YCNYyr N0 MeAuLMHCKOW peabunuTauum, ycayrm no npodeccroHanbHol peabunmtauum,
VHBaIMAbI
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Pepaktop M.WN. MakcumoBa
TexHuuyecknii pegaktop W.E. Yepenkosa
Koppektop E.Q. Aynbueea
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