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MpeaucnoBue

1 MOATOTOBIEH AKUMOHEPHBIM 00LLECTBOM «Bcepoccuiickuii Hay4Ho-uccneaoBaTenbCKUA MHCTUTYT
ceptudpukaumu» (AO «BHUNCy») Ha ocHoBE opuLManbHOro NepeBoaa Ha PyCCKUIn A3bIK aHIMOA3bIMHON BEp-
CWUU yKa3aHHOro B NyHKTE 4 MexAyHapoAHOro craHaapTa, KoTopbIi BbiNONHEeH deaepanbHbiM roCyaapCTBEH-
HbIM YHUTapPHbLIM NpeanpuaTueM «POCCUICKUN HAy4YHO-TEXHUYECKUI LIEHTP MHopMaummu no craHgaprusa-
UMK, METPONOTMK U oLeHKe cooTBETCTBUA» (PIYT «CTanaapTuHdOpM»)

2 BHECEH YnpaBneHuem TEXHUYECKOrO perynupoBaHus U ctanaaptusauumn degepanbHoro areHTcTea
No TEXHUYECKOMY PEryrnupoBaHuio U METPONOrMn

3 YTBEPXIEH V1 BBELEH B JEMCTBWE Mpukasom deaeparbHOrO areHTCTBa No TEXHNYECKOMY pe-
rynupoBaHuto u metponoruu ot 4 uonsa 2017 r. Ne 641-ct

4 HacrosiLumi cTaHaapT MAEHTUYEH MexayHapogHomy ctaHaapty MCO 22004:2014 «CUCTEMbI MEHELXK-
MeHTa 6e30nacHOCTM NULEBON NPOAYyKUMK. PykoBoACTBO NO npuMmeHeHunto MCO 22000» (ISO 22004:2014
«Food safety management systems — Guidance on the application of ISO 22000y, IDT).

Mpu npUMeHeHUN HaCTOSALLErO CTaHAapTa PEKOMEHAYETCA UCMONb30BaTb BMECTO CCbINMIOYHBIX MEXYHa-
pOAHbIX CTAHAAPTOB COOTBETCTBYIOLLME UM HALMOHANBHbBIE U MEXTOCYAApPCTBEHHbIE CTAHAAPTHI, CBEIEHUS O
KOTOpbIX MPUBEAEHBLI B AOMONHUTENBHOM npunoxeHuu JA

5 BSAMEH MOCT P UICO/TY 22004—2008

[pasurna npumeHeHUs1 HacMosAWeeao cmaHo0apma ycmaHoesieHbl 8 cmamee 26 ®edeparnbHo20 3aKkoHa
om 29 urwHa 2015 2. Ne 162-03 «O cmanlapmu3sayuu e Poccutickoli ®edepayuu». NHpopmayus 06 us-
MEHEHUSAX K HacmosweMy cmaHdapmy nybrnukyemcs 6 exe200HOM (N0 cocmosaHulo Ha 1 sHeaps mekyuiezo
eoda) uHghopmayuoHHOM ykaszamene «HayuoHanbHble cmaHdapmbi», a oghuyuanbHbili MEKCMm U3MEHEHUL
U 10MnpasoK — 8 EXEeMECAYHOM UHOPMaUUOHHOM yKasamene «HayuoHanbHbie cmaHAapmebi». B crydae
nepecMompa (3aMeHbl) Uil OmMMeHbl Hacmosueeo cmaHdapma coomeemcemeyiouwjee yeedomneHue bydem
ony6nuKkosaHo 6 brnuxaliluem 6biMyCKe EXeMEeCAYHO20 UHGOPMayUOHHO20 ykazamensa «HauyuoHanbHbie
cmanfapmbly. Coomeemcemeyioujan uHgopmayusi, yeedoMneHue u meKkcmbl pasmeujalomest makxe 6 UH-
gopmayuoHHOU cucmeme obuie20 nonp3osaHusl — Ha oghuyuanbHoM calime ®edeparnbHo20 azeHmemea o
MEXHUYECKOMY pe2ynupoeaHuio u Memponoauu e cemu YiimepHem (www.gost.ru)

© CraHgaptuHdopm, 2017

Hacroswmit cTaHgapT He MOXET BbITb MOMHOCTbLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKNPOBAH U pac-
MPOCTpaHeH B kKa4ecTBe opuuuanbHOro usnanns 6es paspeluenus degepansHOro areHTCTBA MO TEXHUYECKO-
MY PerynmpoBaHu1io u METPOFOTnH
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0 BBepeHue

0.1 O6wKe NoNoXeHUsA

Hacrosiwmin ctangapt npeacraenseT coboi pykoBoacTBo no npumeHenuto MCO 22000 B yeTbipex va-
CTSIX: NnaHupoBaHue, BHeapeHue, Bepudukauua u ynydwenue (Plan, Do, Check, Act). BsaumoysasaHHble
nonoxxeHuss UCO 22000 chopMUPYIOT CUCTEMY MeHempKMeHTa BeszonacHoOCTM nuieson npogykuun (CMBII).

Cootsetcrue ¢ nonoxeHusmm MCO 22000 yka3aHo B 3arofioBKax NyHKTOB CTaHAAPTA W B NPUMOXEHUU A
(Tabnuupl A.1 nA.2).

0.2 Moaxopa K uenu co3[aHuA NUIEBOW NPOAYKLMK

Co3paHue cucteMbl MeHemKkmeHTa 6e3onacHocTu nuweson npoaykuun (CMBII) senaeTca MHCTpyMeH-
TOM, UCNOMb3YEMbIM NS CHUKEHWUA PUCKA B OTHOLLIEHUM 3[10POBbLSA NioAei, CBA3aHHOe ¢ ynoTpebneHuen npo-
AyKUuK Kakon-nubo opraHusaumu. Cucrtema Takke nonesHa gna obecneyeHnss COOTBETCTBUS 3aKOHOAaTENb-
HbIM/HOPMATUBHBLIM TPEOOBAHUAM U/Mnu TpeGOoBaAHUSIM KITMEHTOB.

MCO 22000 cnocobCTBYET BHEAPEHWUIO CUCTEMHOTO NOAX0Aa AN pa3paboTku, JOKYMEHTMPOBAHUSA, BHE-
apenua u noaaepmxkadns CMBIT. HeoTbemnemon YacTbio 3TOr0 N0AX0Aa ABNAETCA ynpasfneHue Lenbto no-
CTaBOK (OLieHKa U YTBEPXKAEHME NOCTaBLUMKa) U obecnevyeHue 6€30nacHOCTM NPOAYKUUM NPU AUCTPUOLIOLIUK.

0.3 MpoueccHbIn noaxon

MCO 22000 Tarke crnegyer «NpouecCHOMY noaxoay» (T.e. ynpasBneHUo CUCTEMON CBSI3aHHbIX NPOLec-
COB C OnpeaeneHHbIMU B3auMOAENCTBUAMU).

MpenmyLLeCTBOM NPOLIECCHOTO NOAX0AA ABNSETcs obecnevyeHne NOCTOAHHOTO yNpPaBnNeHus OTAENbHbI-
MU NpOLIECCaMmn BHYTPU CUCTEMBI.

Mpu ucnonb3zosaHuu B pamkax CMBIMIM npoueccHoro noaxoaa ABNSIETCH BAXHbLIM:

a) NoHMMaHue u BbinonHeHue Tpeboeanun MCO 22000;

b) npeacraesnexHne o 6e30NacHOCTM NULLEBOI NPOAYKLMK, KaK O NpoLecce;

C) pacCMOTPEHUE NPOCNEeXUBAHMUS, KaK NpoLecca;

d) MOHUTOPWHT PYHKLUMOHUPOBAHNA U PE3YNLTaTUBHOCTU NPOLECCOB;

€) MOCTOSIHHOE yny4LleHWe NMPOLEeCCOB HA OCHOBE OOBLEKTUBHBIX U3MEPEHUN.

Jlobble BHELHME U BHYTPEHHUE B3auMOAEWCTBYIOLLME CTOPOHbI MOFYT MrpaThb Pofib B ONpeAeneHun
TpeboBaHuii k npoueccy. [INA OLEHKN ya0BNETBOPEHHOCTU CTOPOH Heobxoaum cop u aHanu3 uHcopmayuu,
4yTOObI ONpeaenuTL, AENCTBUTENBHO N OpraHu3auus cnocobHa oTeevaTb Ux TpeboBaHUAM.

0.4 [NoKyMeHTbI, cBA3aHHbIe ¢ UCO 22000

Cepusa gokymeHToB MCO 22000 cocTouT 13 psga OTAENbHbLIX MEXAYHAPOAHbLIX CTaHAAPTOB U TEXHUYe-
CKMX YCNOBMWI, KOTOPbIE B3AaUMOCBA3aHbI U AOMOSHAIOT ApYyr apyra (cM. pucyHok 1). NCO 22000 asnseTca oc-
HOBHbIM MEXAYHapOAHbIM CTaHAAPTOM, KOTOPbIiA onpeaenseT TpeboBaHMSA U K KOTOPOMY NPUBSI3aHbl Apyrue
MeXayHapoaHble CTaH4apThbl U TEXHUYECKNE YCNOBUA 3TON CEpPUMN.

NCO/TY 22002 (Bce vactu) [6] cogepxat ykasaHua aAna nporpamm obsisatenbHbIX NpeaBapUTenbHbIX
meponpusaTuin (nporpamm PRP) 1 npegHasHayeHbl NS BbINONHEHUs TpeboBanuii k nporpammam PRP, yka-
3aHHbIM B WCO 22000. JokymeHTbl nporpamm PRP cepun UCO/TY 22002 npeagHasHaveHbl Ans Kateropui
YYaCTHUKOB, OTHOCSILLIMXCA K Lienu co3gaHus nuwiesoi npoaykuuu no UCO/TY 22003:2013, A.1 u apyrux no-
TEHUManbHO CBA3AHHbIX KaTeropwuii [7].

NCO/TY 22003 coaepKUT ykasaHuUa ANA akkpeauTaumn opraHoB no ceptudukauum, T. €. opraHusauui,
KOTOpble MOTYT NPOBOAUTb ayAUT Y4aCTHUKOB Lienu co3aaHusa nuLLeBon npogaykuum no MCO 22000. OH onpe-
JensieT OCHOBHble TpeboBaHMA ANA KOMNAHWI, KOTOpble obpalualoTcs 3a nonydeHuem ceprucpukara UCO
22000, HOpMbI, MPUMEHMMbIE K ayAUTY U cepTudpukaumm, a Take npeaocTaBnsaeT norpedutensam Heobxoau-
My10 uHopMaLuIo A o6ecneveHns A0BEPUs K NPoLeccy ceptudukaumm noCTaBLUMKOB.

MNCO 22005 coaepxuT yKkazaHUA OTHOCUTENbHO CO3AaHUs N YHKLUMOHUPOBAHUA CUCTEM NPOCNEXMNBa-
HUS1, BKIIOYas NpocnexuBaHue B uensx obecneveHns 6€3o0nacHOCTM NULLEBOI NpoayKumK. HekoTopele ykasa-
HUS TaKKe BXOAAT B HACTOALMIA ctaHaapT (5.12 u UCTouHuK [8]).

CnpasouHuk [10] no MCO 22000, Taioke HasbiBaembln «fitness checkery («pykoBOACTBO NO NpPOBEPKE Mpu-
roAHOCTU»), BNEPBble U3aaHHbIN B 2006 r., OpueHTUpOBaH Ha Manbie NPEANPUATUSA, KOTOPbIe HEe 3HaKOMbl ¢ ICO u
ee craHgapramu. CnpaBoYHUK A4AeT 3TUM OpraHu3aumaM yka3aHusi OTHOCUTENBHO Oyayuien ceptuchukaumu.

\'
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Kogekc AnnmeHTtapuyc

KoHuenupa
PykoBoAcTBO
no NPpUMeHeHn
MCO 22000:2005
Lenu npon3soacTBa
KOPMOB Y MULLIEBbIX
npoAyKToB
BbI rotoBbI Mo Kak npuveHsTs
1CO 22000? MCO 220007
(crpaBoYHMK) (cnpaBoYHWK)

Jpyrve nogaepxvBaioline CTaHAapTbl/AOKYMEHTbI

PucyHok 1— O630p cBsizaHHoOl ¢ ICO 22000 AoKyMeHTaumm

CnpaBo4yHuk [11] no npumeHeHnto MCO 22000 copepxut obwme ykaszaHusa s opraHusauynin (B 4acT-
HOCTW MasblX U CpefHNX) O TOM, Kak paspaboTtartb, 3af0KyMeHTMpOBaTb, BHeApUTbL U nogaepxunsate CMBIIM
B cooTBeTcTBMM € MICO 22000 [11].

0.5 B3aumocBs3b ¢ MCO 9001

MCO 22000 rapmoHu3uposaH co ctaHgaptom NCO 9001 [1] n cBA3aHHbIMM C HUM CTaHAapTamu.

MCO 9001 ycTaHaBnmBaeT TpebOBaHMA K CUCTEME MEHe[)XMEeHTa KayecTBa, KOTOpble MOryT UCMO/b30-
BaTbCA BHYTPW opraHusauuun Ans ceptudukaumm uam gna KOHTpakTHbIX ueneid. OH HanpasfeH Ha pesynbTa-
TMBHOCTb CUCTEMbl MEHE)KMeHTa KayecTBa, OTBevas 3anpocam notpeduteneii.

MNCO 22000 onpepenseT cyuectBeHHble anemeHTsl CMBIM ana nofo6HbIX Lenei.

0.6 COBMECTUMOCTb C APYIMMWN CUCTEMAMUN MEHeXMeHTa

CMBIMIM Hanbonee achdhekTnBHa, ecnu paspaboTaHa, LOKYMEHTUPOBaHa, BHeApeHa v nogaepxmnsaeTtcsa
B pamkax CTPYKTYPUPOBAHHON CUCTEMbl MeHepKMEeHTa, KoTopas BK/oYeHa B O6LLYH ynpaBfieHYeckyo fes-
Te/IbHOCTb OpraHusauuu.

MCO 22000 nossonseT opraHusauum cornacosatb UM MHTerpuposatb cBoww CMBII ¢ gpyrumu ces-
3aHHbIMU cuctemamu meHemxmeHTa NCO (Hanpumep, NCO 9001 [1], NCO 14001 [4], NCO 28000[9]).

OpraHu3auus MOXeT afanTupoBaTb 3/IEMEHTbl YNpaBfeHNs CBOEN yXe CyliecTBylL el cucTembl Mo
MCO 22000, 4To6bl 061erunTb BHeApeHne apyrux ctaHgaptos NCO Ha cucTtembl MeHegxMmeHTa. Hanpumep,
crnefyouine aneMeHTbl MOryT 6biTb 06WMMKU aAna no6oit gpyroli cuctembl MeHempkmeHTa CO 1 TeM He me-
Hee ynpaBnATbCA pasfefibHO W/WAn He3aBUCUMO MpU HEOBXOAUMOCTK:

- NONNTUKA;
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- OTBETCTBEHHOCTbL PYKOBOACTBA (00513aTENbCTBA, PECYPChI U LIENN);
- komneTteHuun (00y4eHue);

- aHanu3 co CTOPOHbI PYKOBOACTBA;

- MOHUTOPWUHI U NSMEPEHNE;

- ynpasneHne JOKyMeHTauuen;

- ayanT CUCTEMBbI;

- KOpPPEKTUPYIOLNE AENCTBUS;

- NOCTOAAHHOE YNYULLEHUE;

- NPOCNEXUBAHUE;

- 06MeH uHbopmaumei.

VI
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HAUMWOHANBbHBIN CTAHAOAPT POCCUUCKON GEQLEPALMUMU

CUCTEMbI MEHEIDKMEHTA BE30MACHOCTU NULEBOW NPOAYKLIMU

PyxoBoacTBo no npumeHenuo UCO 22000

Food safety management systems. Guidance on the application of ISO 22000

DNara BBepeHua — 2018—04—01

1 O6bnactb NPUMEHeHunn

HacToswmi crangapt coaepxuT obLume pekomeHgaumum no npumeHexmio MCO 22000.

CTaHpapT He yCTaHaBnNUBAET, HE USMEHSET U He 3aMeHseT kakue-nubo TpebosaHua NCO 22000. Mo-
CKOINbKY KOHKPETHble opraHu3auumu cBob0aHbl B BbiOOpe HeobX0AUMbIX METOAOB U NMOAXOA0B ANSA BbINOMHe-
Husa TpeboeaHuin MCO 22000, ykazaHusi HACTOALLErO CTaHAAapTa HU NPY KaKMX YCIOBUAX HE CNeayeT CYUTATb
TpeboBaHMAMU.

HacTosawmit ctaHgapt paspaboraH Ans NOBLILLEHUS] YPOBHS MPU3HAHWUSA U BHEAPEHUA CUCTEM MEeHes-
XMeHTa 6esonacHocTu nuwesol npoaykuumn (CMBII) Ha 6ase cranpapta MCO 22000, a Takxe Ansa ynyud-
LUEHMS] MOHUMAaHKUA, B3aMMOAEWCTBMA U KOOPAUHALIMKM MEXAY OpraHu3auusiMu B LENU CO3faHWA NULLEBOI
NPOAYKLIMH.

2 HopmaTuBHbIe CCbISIKN

B HacToslLlem cTaHgapTe ucnonb30BaHa HOPMATUBHAA CCbINKA HA CNeAyoLLMA MEXAYHAPOAHbIN CTaH-
Japr:

ISO 22000:2005, Food safety management systems — Requirements for any organization in the food
chain (Cucrembl MeHegXMeHTa 6e30MacHOCTM NUeBon npoaykuuu. TpeGoBaHus K opraHu3auusiM, y4acTBy-
IOLLMM B LiENU CO3AaHUs MULLEBON NPOAYKLMM)

3 TepMuHbI N onpeaeneHus

B Hacroawem cTtaHgapte npumeHeHbl TePMUHBI U onpeaenenuns no MCO 22000, a Takke cnegyowme
TEPMUHbI C COOTBETCTBYIOLLIMMU ONpeaeneHusaMu:

MpumedaHue— B koHTekcTe 6e3onacHOCTU NULLEBOI NpodyKUuM TepMuHbl «hazard» (onacHocTb) U «risk»
(pucK) B0 HacTOSLLEro BpeMeHU NepeBOAATCH U/UNU NPUMEHSIIOTCA KaK OfHO CNOBO: «PUCK», MPUBOAS K UCMONb3OBaHMNIO
HenpaBWUNbHOrO BbIpaXeHWs «aHanu3 puckoB» («risk analysis») BMECTO MpaBUNbHOrO «aHanus onacHoctei» («hazard
analysis») (MCO 22000:2005, nyHkT 3.3).

3.1 3HauMmaa onacHocTb (significant hazard): Buonoruyeckasa, xumudeckaa wnm dusmyeckasn
OMacHOCTb, BbISIBIIEHHAs MOCPEACTBOM NpOLiECCa aHanu3a OnacHOCTU, KOTOPOW Cneayer ynpaensitb B
KPUTUYECKOM(MX) KOHTPOSbHONM(bIX) Touke(ax) (KKT) unu npu noMoLum Npou3BOACTBEHHBIX NporpaMm 00s3a-
TeNbHbIX NpeABapUTENbHbIX MEPONPUATUA /MU NX KOMBUHALIWIA.

MpumeyaHus

1 HepocTaTouHOCTb YNpaBneHns NpuBEAET K NOSBEHUIO NOTEHLUManbHO onacHoi npoaykunn. aeHTuduymposaH-
Hble OMacHOCTH, He OLEHEHHblE Kak 3HauuMble, He TpebytoT ynpaeneHus B KKT u/unmn npu nomoLyu Nponu3BoCTBEHHbIX
nporpaMm obsa3aTentHbIX NpeABapUTeENbHBIX MEPONPUATUR.

N3paHne ocouumanbHoe
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2 lNpousBoacTBeHHas nporpaMma obsasaTenbHbIX NpeABapUTENbHLIX MeponpusTUii umeet abbpesuaTypy «npo-
rpamma RPRo».

3.2 otknoHeHume (deviation): HeBbinoNHEHNE OXXMaaeMoro pedynsrara.

3.3 npeagen pe3ynbTaTUBHOIO BO3OEMCTBUA, KPUTEPUN pPe3ynbTaTMBHOrO BO3gencTBuA (action
limit, action criterion): N3mepumblii unu Habnioaaemblit KPUTEPUN, YCTAHOBMEHHBIW AN MOHUTOPUHIA MEepo-
nNpusTUS NO YNPaBIEHMUIO, NPUMEHSAEMOrO B KayecTee nporpammbl PRPo.

MpuMeyaHue—peaen Un KpUTEpUin Pe3ynsTaTUBHOTO BO3AEHCTBUSA NMOKa3bIBAET, HAXOAUTCS M Mepo-
NpUSITUE MO YNpaBrEHUIO NMOA KOHTPOSIEM, a Takxke OnpeAensieT rpaHuly MexXay NpueMneMsIM (Npegen He HapylueH U
MeporpusiTUe No yrpaBneHuio paboTaeT, kak 3annaHUpoBaHo) U HenpueMneMbiM (MPeAen HapylieH U MeponpusTUe o
yrnpaeneHuio He paboTaeT, Kak 3anaHMpPoBaHO) COCTOSHNEM.

4 O6wme nonoxeHusn (MCO 22000:2005, pasgen 7)

MNCO 22000 TpebyeT NPUMEHEHUA aKTUBHOTO U CUCTEMATMYECKOTO NPOLECCHOIO NoAXoAa k paspaboTke,
AOKYMEHTUPOBAHMIO, BHEAPEHUIO U noaaepxaHutio CMBIMIN. 3to aocturaercs nocpencrsomM aPdheKTUBHOrO
NnaHMpoBaHUs, KOOPAUHALIMKN, BHEAPEHUA, BEPUDUKALIMM U aKTyanu3auuMn MeponpusiTuin, a Taikoke yepes co-
OTBETCTBYIOLLME IEUCTBUS B Clly4ae HeCOOTBETCTBUS.

CMBIIN pa3pabartbiBaeTca U BHeApPAETCS ¢ ucnonb3oBaHuem noaxopa Plan — Do — Check — Act
(PDCA) (Mnanupyin — Jenaii — MNMposepsain — JencTeyit) cnegyowmm o6pasom:

a) nnaHupoBanue (Plan) aenctsuii: ot paspatorku nporpamMm PRP, nnaHa XACCI1 w/unu nogo6Horo emy
nnaHa PRPo (CM. npumeyaHue Hwke) nytem NpoBeAeHUs aHanw3a onacHOCTEN U BanMaauum BbLIOPaHHLIX MEPO-
NPUSITUIA NO YNPaBMNEHUIO A0 YCTAHOBMEHUSA Npoueayp Bepucukaumm u paspaboTkm CUCTEMbI NPOCTIEXVUBAHUS.

MpumedyaHnune—TlnaH PRPo aBnaeTca KOHTponupyeMbiM OKYMEHTOM, KOTOPLIA ONUCLIBAET, Kak BCe onac-
HOCTU B 06nacTu nNuLLeBoi 6e30nacHOCTW YNPaBRSOTCA U KOHTPONUPYIOTCS C NoMoLLbio nporpamm PRPo;

b) BHeapeHue (DO) MOHUTOPUHra, KOPPEKTUPOBOK, KOPPEKTUPYIOLUX MEPOMPUATHIA U ynpaBneHus
OonacHoi npoaykumen (NoBceaHEBHAA AEATENbHOCTD);

¢) sepudukaums (Check) nporpamm PRP, MmeponpuaTui no ynpasneHunto u pabotocnocoGHOCTU CUCTEMBI;

d) ynyywenue (Act) nytem aHanu3a pyHKUMOHMPOBAHUS BCEW CUCTEMbBI (aHanNU3a Co CTOPOHbLI PYKOBOA-
CTBA), aKTyanusauum cucteMbl U/MNN NOBLILLEHUA €€ Pe3ynbTaTUBHOCTH.

MpuMeuaHue— Hymepauua oTHOCUTCS K pasaenam, NyHKTaM(NOANYHKTaM) HAaCcTOALLEro cTaHgapTa.

PaspaboTka, nogaepxaHue U ynyylieHne cucteMbl 06ecnevmBaloTca nyTeM NIaHUPOBAHUSA, MOHUTO-
puHra, BepudmkaLum U akTyanu3auum, Kak nokasaHo Ha pucyHke 2. MopaepxaHne n ynydieHue CUCTeMbl
peanuayercsa Yyepes psag UMKNOB MNaHMPOBAHUS, Banujauum, MOHUTOPUHIA, BEpuddUKaLMKU U akTyanusauuu.
B npeaenax aeiCTBYIOLLEN CUCTEMbI USMEHEHUS MOTYT ObITb MHULMUPOBAHLI B NOGON U3 3TUX has.

Mporpammbl PRP pa3spabatbiBatotcsi, 4ToObl 06ecneuntb BHegpeHue 6a3oBbix TpeboBaHuii u meponpu-
ATUIA, rapaHTUpys, Takum obpasom, Co3gaHne COOTBETCTBYIOLLMX CAHUTAPHO-MMIMEHNYECKUX YCNOBUI. Kpome
TOro, HekoTopble nporpaMmmel PRP oTHOCATCA K NpakTukam, KOTOpbI€ NPU3HaHbI B MUPE, KaK COAEeNCTBYIOLLME
nocraeskam 6e3onacHoi u npurogHon [13] nuLEeBo NPoAYKLUUN.

3HaunMMble ONaCHOCTU, BbISIBIIEHHbIE B XO€ aHanu3a onacHOCTe, KOHTPONMPYHOTCA C MOMOLLBIO yCTa-
HOBMEHHbLIX MEPOMPUATUI MO YNPAaBNEHNIO, KOTOPbIE B AanbHENLLEM JENATCA Ha ABe KkaTeropuu (MpueseaeH-
Hble B UICO 22000:2005, NyHKT 7.4.4):

— MeponpusiTusi No ynpasneHuto, npumeHsiemole B KKT: MEHEAXMEHT 3TUX MEPONPUATUI OCYLLECTBNS-
eTcd ¢ nomoLubio nnaHa XACCTI. Takne MeponpuAaTUA MO YNPaBAEHUIO UMEIOT YCTAHOBMNEHHbIE KPUTUYECKNE
npeaernbl, KOTOpble MOTYT OTAENUTb FOAHYIO NPOAYKUMIO OT NOTEHUManbHO HerogHon (HebesonacHow). Kpo-
Me TOro, UX NPUMEHEHUE MOXET KOHTPOJIMPOBATbCS CNOCOBOM, KOTOPLIA NO3BONAET 0OHapyXuBaTh NOGYI0
noTepro ynpasrneHusi B CPOKM, AOCTaTOUHbIE ANISi pe3yrbTaTMBHOIO yNpaBneHus NPoayKUMEN, NoaBeprilencs
HeraTMBHOMY BO34E€WCTBUIO. Bbixog 3a KpuTuyeckue npeaensl NPUBEAET K NPOU3BOACTBY MOTEHLMANBHO He-
GesonacHoi NpoayKLuK;

— MEeponpusiTusi MO yNpaBeHMIo, NPUMeHsiemMble B nporpammax PRPO: MEHeAXMEHT STUX Meponpus-
TWI1 HE MOXKET OCYLLIECTBNSATHLCS C MOMOLLBIO NnaHa XACCI, HO MOXET NPOBOAUTLCA NPW NOMOLLM NogoGHOro
cpeactea — nnaHa PRPo. B cnyyae nporpamm PRPo MeponpuaTUS NO YyNpasneHUo HE UMEKOT KPUTUYECKUX
npeaenos, HO AOMKHbLI UMETb NPeAEn UNKu KpUTEPUIn pe3ynsTaTUBHOrO BO3AEWCTBUSA, KOTOPLIN NOKa3bIBaET,
Y710 Nporpamma PRPO HaxoauTca B ynpasBnsgeMbiX YyCNoBMAX. HECOOTBETCTBUE STUM YCTAHOBIIEHHBLIM KPUTE-
pvaM NpuBeaEeT K HE0BX0AUMOCTU KOPPEKTUPYIOLLMX AEeNCTBUN.
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PucyHok 2 — Wnnwctpauma PDCA— nogxoga k CMBITT

MopaBeprwasnca HeraTUBHOMY BO3AENCTBUIO NPOAYKUNA «A0/MKHA ObiTb OUEHEHA B OTHOLUEHUW NPUYUH
HEeCOOTBETCTBUA N pe3y/ibTUPYIoLWero Bo3geincTBnA Ha 6e30MacHoOCTb NuweBor npoaykuun. Ecnn Heobxoam-
MO, TO K HE AO0NXHbI ObiTb NPUMEHEHbI Mepbl B cooTBeTCTBUN € NCO 22000:2005, nyHKT 7.10.3».

MpumedyaHune — TpaguumoHHasa cxema [lepeBo NPUHATUSA peLleHuid He BkIoYaeT B cebs noHsaTue PRPo.

MeponpuatTna no ynpasneHuto, npumeHaemble B KKT u nporpammax PRPo, npegHa3sHa4vyeHbl 4na ynpas-
NleHs BCEMW ONacHOCTSAMU, KOTOpble onpefenieHbl Kak 3HadyMMble B Xo4e aHa/msa onacHoctell. Meponpus-
TNA N0 yNnpaBAEeHUI0 UM MX KoMGUHauun, npumeHsiemble B KKT 1 nporpammax PRPO, A0/MKHbI 6bITb Bannan-
poBaHbl ANA rapaHTun uUx pesynbTaTuBHOCTU. Banupauma nporpamm PRP He TpebyeTtcs.

Tab6nuuya 1— [elictBus, oTHocAWwumecs K nporpammam PRP, PRPo 1 KKT 1 nx B3anmocBsa3b

PRPa

MpenBaputenbHasi paspaboTka Ha oc-
HOBE OMbITa U OLUEHKM UMEIOLLUXCS [10-
KYMEHTOB

MeponpuaTnsa, okasblBawlme BAUS-
HYe Ha npurogHocTb [13] n 6e3onac-
HOCTb MULLEBOW NPOAYKUUA

PRPo KKT

Pa3paboTka nocne cocrtassieHus nporpamm PRP ¢ ux yyeToM M Ha OCHOBe
aHanuse onacHocTteii. MNporpammbl PRPo 1 KKT cneunduyHbl B OTHOLLEHWUN
npoayKunn n/maun npouecca

Meponpusatua (Wn mx KomM6uHauus) no ynpassieHWUo ONacHOCTSAMU, KOTOpbIe
ocTalTCca nocrne BHeapeHusa nporpamm PRP
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OkoHYaHue mabnuup! 1

PRP2

PRPo KKT

MeponpusaTus obLLero xapakTepa, Ko-
TOpble He CreLMdUYHbI B OTHOLLEHUM
Kakol-nn6o onacHocTy

MeponpuaTus (unu nx KombruHauus) no ynpasrieHuto, KoTopble crelududHbl
B OTHOLLEHWUMN KaxAoW onacHOCTW UK rpynnbl ONacHoCTe

MeponpusaTus, CBA3aHHbIE C CO3faHu-
eM YyCcnoBui Ans npousBofcTBa 6e3-

MeponpusTUs (U1 UX KOMBUHALMS), CBA3aHHLIe C YCrOBUSIMIA NPOM3BOACTBA W/
WNW C NPOAYKLMENA, AMNs 3alluThl OT KOHTaMUHALMW UnK ANA 3aliuTl, yeTpaHe-

onacHoi NULLEeBoW NPoaYKLMY HWS! UMK CHKEHWS ONacHOCTEl 40 NPUEMIIEMOrO YPOBHS B KOHEYHOM MPogyKTe

Banugauus

Mamepumelii(e) KpuTudeckuii(e)
npegen(bl) nokasslBatoLLui(e),
YTO MEpOnpUATUSA NO yNpaBneHUro
(Mnn ux KomMBUHaLWs), cBA3aHHbIE
¢ kaxgoi KKT, HaxogsaTcs B ynpas-
nAembIX YCroBUsX

N3mepumblit unu Habntogaemblit
Kputepunid(n) wunu npepen(bl) pesynb-
TaTUBHOIO BO3AehCcTBUS, nNoKasbiBato-
Wwunin(e), 4to nporpamma PRPo Haxo-

ANTCA B yNpasnseMblX yCIIoBUSAX
MoHUTOPUHT,

e 3T0 YMeCTHo U
BbINONHUMOP

MOHWTOPUHI BHEA PEHWUSI MePONPUATMIA MO YNpaBlieHuto
(Mnu ux KoMBUHaLuK)

KoppekTupytowne genctsus  u/unu

KoppeKLuu npu HeoBxoaMMocCTH

KoppekTupyoLue gencTsns nunu
KoppeKLmnm

XpaHeHme 3anucei MOHUTOPUHra

MnaHupyeMas Bepudukaumsa BHeapeHuA. Bepudukauun BbiNONHEHWUA 3a-
NNaHWpoBaHHBIX MEPONPUATUAI MO yNpaBneHUto onacHOCTAMU

MnaHupyemas BepuduKaLmsa BHES pe-
HUA

@ MporpamMMel PRP 4acTo 0THOCAT K Hagnexalyyum npakTukam, TakuM kak Hagnexaluan rurueHu4eckan npakTuka,
Hagnexallas cernbCKOX03AMCTBEHHAA NpaKkTUka U Hagnexallasi NpoU3BOACTBEHHAA NpaKTUKa.

b MHorue nporpamMmbl PRP He NoaAarTcs MOHUTOPHUHTY. Takum 06pa3oM, AeATenNbHOCTL N0 MOHUTOPUHTY CrieayeT
NPUMEHATb TaM, e 3TO BO3MOXHO.

JaHHble U3 BHELUHUX KOMMETEHTHbIX UCTOYHUKOB MOryT ObiTb MCNOMNb30BaHbI NPEANPUATUEM AN CO-
craeneHua nporpamMmm PRP 1 CBA3aHHbIX MEPONPUATUIA NO YNPaBEeHUIOo NPy YCNOBUK, YTO OHU COOTBETCTBYIOT
TpebosaHmam NCO 22000:2005, nyHkTbl 7.2—7.8 (CM. pa3aen 9 HACTOALLEro CTaHAapTa).

5 MnaHupoBaHue

5.1 OTBeTCTBEHHOCTb pykoBoacTea (MCO 22000:2005, paspen 5)

5.1.1 O6sasaTenbcTBa pykoBoacTea (MCO 22000:2005, nyHkT 5.1)

CMBIM opraHusauyum SOSKHa OCHOBbLIBATbCA Ha KIMIOYEBbIX driemMeHTax 6e30nacHOCTU NPOU3BOACTBA
NULLEBOW NPOAYKLMM, ONMCaHHbIX BO «BBeaeHuu» u pasgene «Obnacte npumeHeHusiy NCO 22000:2005.

MpeanonaraeTcs, YTO BbICLUEE PYKOBOACTBO YAENSET JOCTAaTOMHO BPEMEHW aHanu3y CUCTEMbl MeHea-
>KMeHTa. Bbicluee pyKOBOACTBO HECET OTBETCTBEHHOCTL 3a obecnevyeHue TOro, 4tobbl aHanu3 cogepxan
OLIEHKY peanusauuu NonuTMKM B 06nacTu nuwieson 6e30nacHOCTU U JOCTUXEHUA COOTBETCTBYIOLLMX e yCTa-
HOBJIEHHbIX LIENe.

OpraHusauus MOXeT AOCTMYb YCTOMYMBOIO ycrnexa nyTeMm nocrnefoBaTenbHOro YAOBMETBOPEHUS Mo-
TpebHOCTEN 1 OXUAAHUIA CBOUX 3aMHTEPECOBAHHbIX CTOPOH.

Ona AoCTMXKEHUsT YCTOMYMBOIO yCnexa BbICLUEE PYKOBOACTBO OpraHu3auuu AOIMKHO:

- MPUMEHATb AOMTOCPOYHOE NEPCNEKTUBHOE MaHUpoBaHue (MCNomnb3ys NPUHLIMM NOCTOSIHHOTO yny4-
LUEHUR);

- onpefensTb COCTaB BHELUHWUX U BHYTPEHHUX 3aUHTEPECOBAHHbIX CTOPOH, OLEHUBATL NMOTEeHLMarnbHoe
BNUSIHWE KaXKAOMN U3 HUX HA AeATeSIbHOCTb OpraHu3auum, a Takke T0, Kakum 06pasom yA0BNETBOPUTL UX MO-
TpeBHOCTU U OxuagaHusa Ha cbanaHCMpPOBaHHOW OCHOBE;

- BOBIiEKaTb 3aMHTEPECOBaHHbIE CTOPOHbI M MHMOPMUPOBATL MX O AEATENLHOCTM OpraHu3auuu u ee
nnaHax;

- BbISIBMISITb CBSI3aHHbIE KPATKOCPOUYHbLIE U JONTOCPOUYHbIE PUCKM U peanu3oBbiBaTb OBLLYIO cTpaTteruio
opraHusauuu No UX CHWKEHUIO;

4
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- PErynsApHO OLEHWBATb BbINOMTHEHME TEKYLUMX NIIAHOB W NPOLEAYP, NPUHUMATL HaATEXaLLME KOPPeK-
TUPYIOLLME MEPbI 1, NPU HEOBXOAMMOCTU, MOAEPHU3NPOBATL NPOrpamMmmMbl PaGoT.

5.1.2 Nonutuka B 06nacTu obecnevyeHna 6GesonacHOCTU NuweBoun npoaykumm (MCO 22000:2005,
NyHKTbI 5.2 1 5.8.1)

BbicLuee pykOBOACTBO AOMKHO ONpeaensTb NONIMTUKY OpraHu3aumum B 06nactu nuweson 6e3o0nacHoOCTH
Takum 06pasom, YTobbl MUCCUS, BUAEHWUE U LIEHHOCTU ObINN NPUHATLI COOTBETCTBYIOLLMMI 3aUHTE PECOBAHHbI-
MM CTOpOHaMU. MonNMTUKY opraHM3aumu [0MMKHbI NepecMaTprUBaTh Ha PeryrnsipHoin OCHOBE U KOPPEKTUPOBAaTb
no Mepe HeoOBX0aMMOCTMU.

Monutuka opraHmsayuu B 06nactu nueBoi 6e30nacHOCTU A0MMKHa BKNOYaTh A4eNCTBUA, He0OX0AUMbIE
ANA JOCTUXKEHNSA 3aKOHOAaTeNbHbIX/HOPMAaTUBHbIX TpeboBaHuin 1 TpeboBaHNii KIMEHTOB B 3TOR obnacTu.

MporpaMMbl A0MmKHbI BbITh pa3paboTaHbl, JOKYMEHTMPOBaHbI, BHeAPEHbI, NOAAEPXMBATLCA U MOAEp-
HU3MPOBATLCA TakKMM 06pa3oM, YTOOLI MMENnacb BO3MOXHOCTb NOCTOSIHHOMO aHanu3a ux pe3ynsbraTMBHOCTY B
oTHoLwieHnn CMBIM, a Takke BO3MOXHOCTb IOBbIX HE0OXOAUMbIX YIYYLLEHWIA.

5.1.3 PykoBoguTtensb rpynnbi 6e3onacHocTy nuweBoi npoaykumm (MCO 22000:2005, nyHkT 5.5)

CornacHo Tpe6oBanusim MCO 22000 B opraHnsaumax gomkHa bbiTb co3gaHa rpynna 6e3onacHoOCTu nu-
LLIeBON NPOAYKLUMUW U HA3HAYEH ee PyKOoBOAUTENb (MPEeANOXEeHHbIW BbICLUMM PYKOBOACTBOM), KOTOPbLIA HECeT
OTBETCTBEHHOCTb 3a pa3paboTKy, AOKYMEHTMPOBaHMe, BHeAPEeHUe, noaaepxaHue n akryanusauuio CMBIMI.

PykoBogutens rpynnbl 6€30NacHOCTU NULLEBON NPOAYKUMM MMEET MOCTOSAHHLIA (DYHKLMOHAN, SABNSI0-
wminca rmaeHbim B CMBIM moGoi opraHusauun. PykoBoauTeNnb AOMKEH ObiTh YNIEHOM 3TOW OpraHu3auum u
JOMKeH NoHMMaTh ee npobnemMel B 06nactu nuwieson 6esonacHocTu. Ecnn pykoBoauTtens rpynnbi 6e3onacHo-
CTU NULLEBOW NPOAYKLMU HAaJeMNeH MHbIMW 00A3aHHOCTAMM BHYTPU OPraHU3aLmu, TO 9TO HE JOMKHO NPOTUBO-
peunTb ero 0653aHHOCTAM MO NULLEBOI GE30NacHOCTH.

B 06513aHHOCTM pyKOBOAMTENS rpynnbl 6€30MacHOCTU NULLEBONW NMPOAYKLMM MOXET BXOAUTL Noaaepxa-
HWe CBAA3eN C BHELLUHUMMW CTOPOHaMUK NO Bonpocam, oTHocawmMes K CMBII (HanpuMmep, € TOproeoi nanaroi,
KOHCYnbTaHTaMu, HaA30PHbLIMKU OpraHaMu, NOCTaBLUMKAMU, KITUEHTaMM).

PekomeHngyetcsi, uToObl pyKOBOAMTENb IPYNNbl 6€30MacHOCTM NULLIEBON NPOAYKLMU UMEN Pa3HOCTOPOHHME
3HaHUSA B 06MacTU r’MrMeHsl, ynpaeneHns 6e30nacHOCT b0 MULLIEBLIX MPOAYKTOB U MPUMEHEHUS1 NpMHLUMNOB XACCI.

5.2 MeHemxmeHT pecypcos (MCO 22000:2005, pasaen 6)

5.2.1 O6ecnevyeHune pecypcamu (MCO 22000:2005, nyHkTbl 6.1, 6.3 1 6.4)

OpraHusaums gomkHa obecnednsarb 3heKTMBHOE UCNONL30OBAHNE PECYPCOB (Takux kak oGopyaosa-
HUE, COOPYXXEHUS, MaTepmarbl, SHEPrusl, 3HaHuA, GIOMKET U nepconan). B opraHusaumn gomkeH GbiTb pea-
NNU30BaH NPOLIECC, KOTOPbI 00ECneYnBaEeT, pacnpeaensier, KOHTPONUPYET, OLUEHWUBAET, ONTUMU3NUPYET U NoA-
OEPXKUBAET 3TU PECYPChI.

OpraHn3sauus 4omkHa NePUOANYECKN NPOBEPSATL HANMYME N NPUTOAHOCTL YKA3aHHLIX PECYPCOB, B TOM YMC-
e ayTCOPCMHIOBLIX PECYPCOB, W MPUHUMATL Mepbl NP HEOOXOANMOCTW. Pe3ynbTatbl STUX NPOBEPOK AOMKHDI
TaKke MCMOMb30BaThCA B KAYECTBE UCXOAHBIX AAHHLIX MPU aHANW3e CTpaTeruu opraHM3aumMm, Lenei u NNaHos.

5.2.2 O6yyeHue (MCO 22000:2005, nyHkTbI 6.2.1 1 6.2.2)

MepcoHan sBnseTcs Haubonee LUeHHbIM U KPUTUYHBIM pecypcoM. Heo6xoanmo, 4Tobbl NPOU3BOACTBEH-
Hasa cpega cnocobcTBoBana NMMYHOCTHOMY POCTY, 00yYeHuUI0, nepeagade 3HaHWin u komaugHoun patote (5.2.1).
OpraHusauusa gomkHa obecneunTb NOHMMAHWE MNEPCOHANoM KnodeBbix anemeHtos CMBIMM (Hanpumep,
XACCI, PRP, ynpaBneHue) u BaXxHOCTU X Bknaga v ponu B CMBIMM.

MepcoHan, 3aHaTbivi B 06nactu 6ezonacHocTy nuLLeBor npoaykuun (MCO 22000:2005, nyHkTH1 6.2.1 1 6.2.2),
OOImkeH ObITb 00y4eH, 00yyeHne 4omKHO ObiTb 3340KYMEHTUPOBAHO. Kpome Toro, opraHnsauum, y4acTseyioLme B
Lenu co3aaHus NULLEBOI NPOAYKLMU, AOIMKHbI BECTU 3anucu, NoaTeepkaatoLme, Yto obydenune 3pdekTMBHO n
00y4eHHble pabOoTHUKM NPOAEMOHCTPUPOBANU HEODXOAUMYHO KOMMETEHTHOCTL (CM. Npunoxexue C).

5.3 NOTOBHOCTb K Ype3BblyanHbIM cutyauuam (MCO 22000:2005, nyHkT 5.7)

OpraHn3auus AomkHa ObiTb OCBEAOMIIEHA O BO3MOXHbIX YUPE3BbIYaMHbIX CUTYaUmnsX, BKNoYaa (HO He
OrpaHM4MBasCb 3TUM) CTUXUIAHbIE BeCTBUSA, IKONOrMYeckne Kkaractpodel, BOTEpPPoOPUsM UnNu Apyrue UHLM-
[EHTbI, KOTOPbIE MOTYT MOBNMATL HA B€30NaCHOCTb NMULLEBON NMPOAYKLMKU M/MNN NPOU3BOACTBA.

Peakumsi 3aBUCUT OT MECTHBIX UMK HaLMOHANbHbIX HOPMATUBHBLIX TPEBOBAHUIA U MOXKET BKNIOYATb MH-
chopMUpOBaHME O KPM3MCHON CUTYaLMM Kak BHYTPU, TaK W 3a NpeaenamMun opraHnsauun. Peakums MOXeT BKIO-
Yyatb UHCPOPMUPOBAHWNE COOTBETCTBYIOLLMX 3aUHTEPECOBAHHBIX CTOPOH, TaKUX KaKk cpeacTBa MacCOBOW WH-
dopmauum (CMU), 3aka3unku, COTPYAHUKM, NPABOOXPAHUTENbHBLIE U NPABUTENLCTBEHHbLIE OpraHbl (CM. 6.5).

5
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MpuMepom NpoBEpPKU FOTOBHOCTU SABMSIETCS YNPaXKHEHUE (TECT) ANS AeiCTBUI B MOAENUPOBAHHOW Ypes-
BbIYANHON CUTYaLMM, KOTOPOE MOXET ObITb NPOBEAEHO YTOOLI OLIEHUTb Peakuuio U HeNpPepbIBHOCTL MIIaHOB
BeaeHust busHeca (cm. 5.11). CyLiecTBEHHON 3aeCh ABMSETCA Pe3ynbsTaTUBHOCTL NPOCEXMBAHUS U nMpoueayp
n3bATUSA/0T3bIBA NPOAYKLUMM (CM. 5.12).

Mpumeyanune—UCOMY 22002-1:2009 (pasgen 18), conepXxuT feTann3upoBaHHble CBElEHUS, KacaloLymecs
3aluMThl NULLEBOW NpoayKLUMK, bnobanTenbHocTn n 6uoteppopuama.

5.4 YnpaBneHue fOKyMeHTaLuen, BKnoyaa sanucu (MCO 22000:2005, nyHkTbl 4.2.2 n 4.2.3)

YnpaBneHue JoKyMeHTaumen sensietca 6a3oBol NPOrpamMMont MEHEMKMEHTA, rapaHTUPYIOLLEH UCNONb3o-
BaHWe B mMaclurabax BCcel OpraHM3aumy TONbKO YTBEPXAEHHOW U aKkTyanv3vpoBaHHON AOKYMeHTauuu (cM. 6.6).
HenpegHamepeHHOe MCNonNb30BaHME YCTapeBLUMX JOKYMEHTOB MOXET UMETb 3HAUYUTENbHbLIE HEraTUBHbLIE NO-
cneacTeuA AnsA 6€30nacHOCTU NULLIEBOW NPOAYKLUK, 3aTPaT U YAOBNETBOPEHHOCTH noTpebutenein. OpraHu3sa-
Uusi AOMKHA BHEAPUTb AOKYMEHTUPOBAHHbIE npoueaypbl Ans MYHKLUMOHUPOBAHUA NPOrpaMMbl YNpasreHus
AokymeHTauuen. MNporpamma ynpasneHus JOKyMeHTaumen AOMKHA BKIOYaTh CNeayoLLyio MHopMaLumio:

a) kakuMm 00pa3oM NPOBOAMUTCS COIMAacoOBaHUE AOKYMEHTOB [10 UX BbIMYCKa;

b) kakum 06pa3om B JOKYMEHTbI BHOCAT U3MEHEHUSI, 0OHOBINEHUS U HOBbIE COMMAacoOBaHUsl, B TOM YUCTE
yAaneHue ycrapeBLUMX U U3HOLLEHHbIX JOKYMEHTOB;

C) Kakum obpa3om uaeHTuduUUpyeTcs cTaTyc AEWCTBYIOLLEN peaakuuu AOKYMEHTa, ero U3MeHeHuin
(Hanpumep, Aata unu HOMEp BEPCUM), a TAKKe TO, KaKUM 00pa3oM BbIAENSIOTCH MU3MEHEHUS], CAeNaHHbIe No-
cne nocneaHen peaakuuu;

d) kakum o6pasom obecneumBaeTca HanMune AOKYMEHTaLMM TaMm, e 3T0 HE0BxX0aMMO (MOMUTMKA Xpa-
HEHUA U AOCTYMHOCTU AOKYMEHTaLUuu);

€) KakuM 006pa3oM KOHTPONUPYETCHA pacnpeaeneHue AOKYMEHTaUuK; Npeanpustue MOXeT COCTaBUTb
nepeyeHb OKYMEHTOB;

f) kakum 06pa3oM AOKYMEHTALMS BHELLHETO NPOUCXOKAEHUS, He0Ox0oaAMMas AN NNaHUPOBaHus, (PyHK-
unoHupoBaHua n oueHkn CMBITT, uaeHTMdULUMPYETCS, yNpaBnsieTcsa u pacnpeaenserca B COOTBETCTBUMN C
nepeyHeM, yKasaHHbIM B MEPEYUCTIEHUN €);

g) mpoueaypy ynpasneHus 3anucsiMu, onpeaensiioLLyio, Kakme 3anucu COXpPaHsaTb, Kakum 06pasom OHM
XPaHATCA, U3BNEKAOTCH, UAEHTUDULIMPYIOTCA U YHUHTOXKAKOTCA.

MporpaMmel NO ynpaseHuio JOKYMEHTaMW/3anuCAMN NpeaHasHaYeHbl Ans Toro, YTobbl COOTBETCTBO-
BaTb AEWCTBYIOLLMM HOPMAaTUBHBIM aKTam.

5.5 Mporpammbl PRP (MCO 22000:2005, nyHKT 7.2)

Mporpammbl 06s13aTENbHbIX NPeABapPUTENBHBIX MeponpusaTuii (nporpammbl PRP) ABRSaoTcs 0CHOBHbLIMK
nporpamMmamMu, HeobxoAuMbIMU A5 NOALEPXKAHWUA CAHWUTAPHO-TUIMEHNYECKUX YCIIOBUI ANS U3rOTOBNEHMUS,
o6paboTku n/vnu nepepaboTku NPoAYKLUMU U HE NpeaHasHadYeHbl ANA YNPaBneHnsa KOHKPETHLIMU BbISBMEH-
HbIMK onacHocTamu. MCO/TY 22002 (Bce vactu) [6] cogepxuT ykasaHusa no Beibopy nporpamm PRP, npu-
MEHSIOLLMXCA ANS Pa3fUYHbIX CEKTOPOB/Y4aCTKOB LIeNn CO34aHWsA NULLEBOW npoaykuuu. Apyrue UCTouHuku
ans nog6opa noaxoaawmx nporpamm PRP npusegeHsl B MUCO 22000, npunoxernue C. OpraHusaums gomkHa
paspabatbiBaTb nporpammMbl PRP Tak, 4ToGbl OHW COOTBETCTBOBANM TUMY NULLEBOI NMPOAYKLMM, MOMELLEHMIO,
o6opyaoBaHuio, NPoLIECCy, MECTY B LiIeNU CO3AaHWA NULLEBOW NPOAYKLMU W 4p.

Xota nporpaMmMbl PRP 1 Meponpuatusi no ynpaeneHuto BHEAPSIOTCA U NMPUMEHSAIOTCA B OpraHu3aunmn 0gHo-
BPEMEHHO, OHU AO0KHbI paspabaTtbiBaTtbea nocnegosaTensHo. Mporpammbl PRP o6ecneunBaroT Hagnexalwyio
cpeay ans 6e3onacHoOro Npou3BoACTBa NPoAyKUMK. 3TO 0OBbACHSAET, noyemy PRP aomkHbl ObiTb ONpeaeneHbl u
paspaboTaHbl paHbLLEe, YeM BbINONHEHUE aHanM3a onacHocTen. MnaHmpoBaHmne, BHeapeHue n aktyanusauus PRP
n apyrux vyacren CMBII MOXeT Bbi3BaTb HEOOXOAMMOCTb M3MEHEHWIA UNK yCoBepLUEHCTBOBaHNI PRP.

BHeapeHue nporpamm PRP gomkHO 6biTh BEpUULMPOBAHO.

5.6 MpeaBaputenibHbie MEPONPUATUA, NO3BOMAKOLUE NPOBECTU aHanNn3 onacHoOCTeN
(UCO 22000:2005, nyHKTLI 7.3 M 7.7)

Bcsa coorBetcTBylOWan MHopmauma U AaHHble, HeobXxoauMble ANA NpoBeAEHUS NOMHOro aHanusa
OMaCHOCTEN, AOIMKHbI ObITb COBpaHbl M 3a40KYMEHTUPOBAHbI. OTO BKIIOYAET BbISIBIIEHWE U OLIEHKY NOABMEHUS
OMacCHOCTEN B Cbipbe, MHrpeaneHTax, npu obpaboTke, xpaHeHun/obpalleHmn, B NpoOM3BOACTBEHHON cpeae,
a TaKKe B roTOBOI Mpoaykuuu. Onepauun A0MmKHbl ObiTb OLUEHEHbl, YTOObl naeHTudMUUpoBaTh obnactu ¢
NOTEHUMANbHbLIM NEePEKPECTHLIM 3arpA3HeHnem. MpoayKTbl MOTYT GbiTb CrpyNNMPOBaHbl N0 KaTeropusiM B 3a-
BUCUMOCTU OT MHIPEAUEHTOB, NPOLECCOB U/MIM ONACHOCTEN.
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Mpynna 6e30MacHOCTX NULLEBOIM MPOAYKUMM Takke A0/KHA onucaTb npejnosaraeMoe Mcnosb3oBaHue
KOHEeUYHOro nNpoAykTa u kateropuv notpeébuteneii. Fae NPUMEHUMO, YaCTbio JAHHOTO NpoLecca ABNseTca onpe-
fenexnve cnocoba ynotpe6ieHuss 1 Heo6X0AUMOCTU yKasaHUsl Ha 3TUKETKe WHCTPYKUUWM MO MPUroTOBIEHUIO
WU UCNOJSIb30BAHUI0 NPOAYKLMKU NGO LOBefeHNs faHHOW MHdopMaumMm o noTpebuTens WHbIM crnocoboMm.

Mpu ycTaHOBMEHUN CPOKa FOAHOCTM rpynna 6e30nacHOCTY MULEBO NPOAYKLUM AO/IKHA WCC/ef0BaTh:

- YC/IOBUSI TPAHCNOPTUPOBAHUS U XPAHEHUS;

- MHhopMaLmMIo 06 akTyaslbHOM Cnoco6e MCNOo/Ib30BaHUsi NPOAYKTa (HanpumMep, Kak KOHeYHbld NpoaykT
roTOBMTCS Nepef ynotTpebieHneM Uan Kak nuuiesas Nnpoaykuus 6yAeT ncnonb3oBaHa ApYyroii opraHusauumeii B
Lenn cosgaHus NUULEBON NPoAyKLUK);

- 060CHOBAHHO OXMWAAeMble Hagnexaline W HeHaanexawme AelicTBAA NOTPe6bUTenss ¢ KOHEeYHon npo-
Aykuueli (HanpumMep, nocnegylolee NpUroTosneHne uam o6paboTka Npoaykuuu notpebuTenem, B T.U. B A0-
MaLHUX YC/OBUAX).

Bca cBA3aHHaA MHOpPMauus M faHHble, KOTOPble SIBASIOTCA YacTbl aHanuM3a onacHoCTeil, 4O/KHbI
noAAepXnBaTbCs M 0GHOBNATLCA N0 Mepe Heo6XoAUMOCTH.

5.7 AHanu3 onacHocTel (MCO 22000:2005, NnyHKT 7.4)

5.7.1 O6uwwue nonoxeHus
Mpouecc aHanM3a ONacHOCTEN NokasaH Ha pPUCyHke 3.

1 IHdbopmaums n3 npefsapu-
Te/lbHbIX MeponpusAT Uit
<[lonycTuMble ypOBHY

* NHdopmauumsa ns npessapu- >,
Te/bHbIX MEPONPUSATWIA

* YnpasneHue Ha 6onee
paHHUX CTagnax B Lenm co-
3[4aHna NULLEeBO NPoAyKLMM

 Mpupoga onacHocTH

¢ TsKeCTb HeraTUBHOIO ag-
hekTa

- [lonycTuUMbIe YPOBHU

* OphekT OT nporpamm PRP J

PurcyHok 3 — MnnacTpauusa npolecca aHanmsa onacHocTel
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5.7.2 WpeHTndpmkauma onacHocTen u onpepeneHue npuemnembix ypoHen (MCO 22000:2005,
NYHKT 7.4.2)

B cootsetcTBun ¢ MCO 22000 no kaxaon 3HaYMMOI ONacHOCTM OpraHM3auma AOSHKHA YCTaHOBUTL
npuemnemsie yposHu!) ans koHeuHon npoaykumu. MpUemMnembie YpOBHKU YCTAHABNMBAIOT ANA paccmar-
puBaeMbIX ONAcHOCTEN. YCTaHOBNEHUE NPUEMITEMbIX YPOBHEN MOXET OblITb OCHOBAHO HA HECKOMbKUX UC-
TOYHMKAX, TAKUX KaK:

a) HOPMbI, YCTAHOBJIEHHBIE COOTBETCTBYIOLLIMMM FOCYAAPCTBEHHLIMU/KOHT PONMPYIOLLIMMU OpraHaMu;

b) Tpe6oBanusa k nuwEeBoi GesonacHocT?) unu uHas HAQOPMAaLMA, NPEAOCTABNEHHAsA NOKynaTeneM,
B TOM 4uCne uHpopMaumsa 0 KOHEYHOW NPOAYKLMM, NPEAHA3HAYEHHOW ANs AanbHelwen nepepaboTku nnm
WHOro UCNONb30BaHUSA, OTSIMYHOTO OT HENOCPEACTBEHHOTO NOTPEONEeHus;

C) BHYTPEHHME UMW BHELLHWE AaHHble, cOOpaHHbIe rpynno 6e30nacHOCTU NULLIEBONM NPOAYKUUU B OT-
HOLLEHUU KOHKPETHBIX ONACHOCTEMN.

5.7.3 OueHka onacHoctem (MCO 22000:2005, nyukr 7.4.3)

3agava OLEHKM OMAaCHOCTEN 3aKIMIoHaeTCA B ONPeAEneHnn ANns KaXa0i naeHTuduumMpoBaHHow no 5.7.2
OMacCHOCTU, ABNAETCA N OHa 3Ha4YMMON. Mpu NpoBEAEHUM OLIEHKU ONACHOCTEN A0IPKHO ObITb YUTEHO cneay-
oLee:

a) UCTOYHMK(M) ONAacHOCTM (HanpuMmep, rae 1 Kak OHa MOXET ObITb NPUBHECEHA B MPOAYKLUIO U/Unn Npo-
W3BOACTBEHHYIO cpeay);

b) BEpOATHOCTb BO3HWKHOBEHUSI ONACHOCTU (HaNpUMep, 4acToTa NOABMEHUS HA CAMbIX BbICOKMX YPOB-
HAX U/MIM ee CTaTUCTUYECKOe pacnpeaeneHme no ypoBHsaM). BHumaHue fomxHO ObiTk yAeneHo npesLecTsy-
IOLLMM U CregdyloLmm 3a paccmaTpuBaeMoii onepaument aranaM B npeaenax oaHoW CUCTEMbI, TEXHOMOrnYe-
ckoMy 060pya0BaHUIO, AEATENLHOCTU NO 0O6CNYXMBAHMIO U BrKaNLLEMY OKPY>XEHUIO, a Takke NpeablayLmnM
1 NOCNeayOLMM 3BEHBAM LIENW CO34aHMsA NULLEBOI npoaykumu. Kpome Toro, BHUMaHue AOIMKHO ObiTb yaene-
HO 30HaM BO3MOXHOIO NEPEKPECTHOIO 3arpsisHEHUS;

C) Npupoaa onacHocTu (Hanpumep, CNOCOGHOCTb MHOXMTLCA, YXYALATE NPOAYKT NUTaHUS U/unun npo-
U3BOAWUTb TOKCUHbI);

d) TskecTb HebnaronpPUATHLIX NOCNEACTBUIA Asi 3[I0POBbA, NPUYMHON KOTOPbIX MOXET CTaTb ONAaCHOCTb
C YY4ETOM YA3BUMbIX CITOEB HAaCENEHUA,

€) NpueMrnemblii YPOBEHb st KOHEYHOIO NPOAYKTA C YYETOM MEP, NPUHATLIX HA NOCNeayoLWmX aranax
Lenu co3gaHus NULLEBOii npoaykuuK (HanpuMmep, AanbHenLwei nepepaboTku, TPAHCMOPTMPOBaHUSA, pacnpe-
aeneHus u notpebnexus).

AHanu3 onacHOCTEl NPOBOASAT C LIENbIO ONPEAEnUTb, KAKMe 0NacHOCTU ABNAIOTCA 3HAYMMBbIMU U, Cne-
JoBaTenbHO, TpebyloLwmMY BanMaupoBaHHbIX MeponNpuATUIA NO ynpasneHuto. Bo3sMOXHO, 4TO Kakue-To u3
UAEHTUhULMPOBAHHLIX OonacHocTel He OyayT onpeaeneHbl Kak 3Ha4YMMbIE: HaNpUMep, KOraa BbiBIEHHAA
OMacHOCTb HaxoAuTCs B npejenax npuemnembix ypoBHeW 6e3 aanbHeWwero BMeLLaTenbCTBa GO CTOPOHbI
opraHusauuu.

Ecnu nHdopmaums, Heobxoaumasi 4ns NpoBeAeHUs OLIEHKM OMACHOCTU, HEAOCTYNHA rpynne 6e3onac-
HOCTU NULLIEBOW NPOAYKLMM UMM OpraHu3auumn, TO AONONHUTENbHYIO MHOPMALIMIO MOXKHO MOMY4YUTL U3 HayY-
HOI nuTepaTypbl, 6a3 JAHHbLIX, OT KOHTPONUPYIOLLMX OPTaHOB MU 3KCMEePTOB OTPachu.

JorkeH ObITb COCTaBIEH NepeYeHb TeX ONAaCHOCTEN, KOTOPbIE Obinn onpeaeneHbl Kak 3HaYUMbIE U HYX-
[aloTcA B ynpasneHuu ¢ nomoubo nporpamm PRPo unu B KKT. TaMm, rae Takme onacHOCTHU He BbiSBREHbI, 3-
hEKTUBHLIM M AOCTaTOYHbIM Ana obecnedveHus 6e30nacHOCTU NPOAYKLMU ABMSETCA NPUMEHEHUE NPOrPamm
PRP.

5.7.4 BbIGop U oLeHKa MeponpuaTUi no ynpaenenuto (MCO 22000:2005, nyHkr 7.4.4)

[omkHa 6biTh BbiOpaHa COOTBETCTBYIOWAA KOMOMHALMS MEPONPUSTUA MO YNPAaBMEHUIO, CNOCOOHBLIX
nNpeaoTBPaTUTb, YCTPAHWUTb UMW CHU3UTL A0 NPUEMIIEMOrO YPOBHSI T€ ONACHOCTU AN NULLEBOW NpoAyKUMMU,
KOTOpblE ONpeAerneHbl Kak 3HaYMMble.

PykoBOACTBO MO Knaccudukaumm MeponpusTUil Mo ynpasneHuio npuseaeHo B Tabnuue 1. CM. Takke
npumeyaHue K 5.9.2

1 «MpueMneMblii ypoBeHb» 03Ha4aeT ypOBEHb OMacHOCTU B KOHEUHOM NPOAYKTE, KOTOpLIi He AoMXeH BbiTb npe-
BbllLeH A obecneveHns 6e3onacHOCTU NULLEBOIA NPOAYKLIMMA.

2) CornacHo Kofekcy AnMMeHTapuyc Takue TpeGoBaHUA MM YPOBHYN MOTYT BbiTh BbipakeHb! B Bue (yHKLUOHamNb-
HbIX XapaKTepuCTUK.
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5.8 Banugauusa meponpuaTUiA NO ynpaBneHuo Uim nx komouHauuin (MCO 22000:2005, nyHkT 8.2)

Banupgauusi — 310 nonyyeHne CBUAETENLCTB, KOTOPbIE MOKA3bIBAIOT, YUTO MEPONPUATUA NO YNPABIEHMIO,
BblOpaHHbIE NO 5.7.4 n Boweawme B nnaH XACCI1 u nporpammbl PRPO, npurogHbl Anst ynpasneHus WaeHTu-
¢hmumMpoBaHHbIMK onacHOCTSIMU (CM. 6.1 u [12] n [16]).

Mpu noMoLm npouecca Banuaauum U3MepsIioT U/Mnm OLIEHUBAIOT MEPONPUATUS MO YNPABMEHUIO UK UX
KOMOUMHaUmIO, UTOObI ONpeaenuTb COCOBHOCTL MEPONPUATUI YNPABIIATbL ONACHOCTBIO HA HY>KHOM YPOBHE.

Banugauus BbinonHaercs nocne noboro aHanu3a onacHOCTeN, HO nepej BHEAPEHWEM HOBbIX MEpO-
NPUSATUIA NO YNPAaBMEHUIO UM UBMEHEHUSIMU CYLLIECTBYIOLLIUX.

Kak npasuno, Banugauusa COCTOMT U3 Crneaylowmx AeWCTBUIA:

- onpeaerneHue napameTpoB U KPUTEPUEB NPUHATUSA PELUEeHUI, KOTOPbIe MOKaXYT, YTO NPUMEHEHHbIEe
Hagnexawmm obpasom MeponpusTUS MO YNPaBeHUIO CNOCOOHbI CTabUNbLHO YNpPaBMnsATb ONACHOCTLIO C 3a-
OaHHbIM pesynbLTaToM;

- cbop nogxoasALen AOKyMeHTauumn, HeobXoaUMONW ANs Banuaauuu;

- NpoBeAeHue BanuaaLMOHHbIX MCCNe0BaHWiA;

- aHanu3 pe3ynbTatoB Banuaauuu;

- AOKYMEHTUpPOBaHWE BanuAaLUMOHHbIX UCCNea0BaHUNA.

[nsa Banuaauumu MeponpusATUI NO yNpaBneHUo MOryT ObiTb UCMONBL30BaHbl pa3nuyHbie MeToabl. KpaiHe
BaXKHO, 4YTOObI ObIN BLIOpPaH Haubonee NOAXoAALMI METOA Banuaauuu. Ecnu HET BO3MOXMHOCTU NpoBeAeHus
MCCNEe0BaHUI BHYTPU OpraHu3aumm, To Heo6XxoaMMoO BOCMONb30BaThCS YCNYraMmy BHELLHEN 3KCNepTu3bl (CM.
pasagen 9). BanmaauuoHHble uccneoBaHuA OMKHLI ObITb MPOBEAEHBLI 10 NEPBOrO 3anycka npowuecca npous-
BOACTBA NULLEBOW npoaykuuu. MeTtoabl Banuaauuu BKITIOHAIOT B ¢e0s1, HO He AOMMKHbI OTPaHUYUBATLCS:

a) CCbISIKM HA HAY4YHYIO UM TEXHUYECKYIO NUTepaTypy;

b) npeaLwecTBylOLMEe BaNnuaaUMOHHbIE UCCNEA0BaHNSA NMOO HaKONMEHHbIE AAHHBIE O peanu3auun me-
poOnNpUSATUI NO YNPaBIEHUIO;

C) Hay4yHO 060CHOBaHHbIE 3KCMEPUMEHTASNbHBIE AAHHBIE, HANPUMEp AN AEMOHCTpaLUuKU aaeKBaTHOCTH
MEepOonpUATUI NO YNPAaBIEHWUIO;

d) cbop AaHHBbIX B X0A€ BCEro TEXHONOMMYECKOTO NpoLiecca NPOU3BOACTBA NULLIEBON NPOAYKLUK;

€) MaTteMaTM4eckoe MoAEeNMPOBaHME: NPOrHO3 Pa3BUTUA MUKPOMPNOPSI, IAe 3TO NPUMEHUMO, HaNnpUMep
ANA NPOBEPKU CPOKA roaHOCTU (Mpu 0DOCHOBAHHO CMPOrHO3MPOBAaHHbLIX OTKNOHEHUAX BPeMeHU/TeMnepary-
pbl) NN ANs ONpeaeneHns ansTepHaTUBHbIX KOMOUHAUMY BpeMeHu/TeMnepartypbl Npu TepMuveckon obpa-
GoTKe, unu onpeaeneHus yCrioBuid, Npu KOTOPbIX Tepmuyeckas oopabotka He Tpebyerca. MaTtemarndeckue
MOZEenNuU A0MKHbI NPUMEHATLCS, TONMBKO €CNKU OHU BblNU BaNMAMPOBaHbI HA AENCTBYIOLLEM NPOU3BOACTBE NPU
aKkTyarnbHbIX 3HA4EHMAX XapaKkTepUCTMK NPoAyKUuM (Hanpumep, a,, , pH);

f) nccnegoBaHusl, KOTOpble A0OMKHbI ObITh paspaboTtaHbl cneyunanuctamu. Pasmep Bulbopku U oTOOpP
06pasLoB Ans UccneaoBaHuUs AOMKHbI ObITh orpeAeneHbl B COOTBETCTBUM C NPOBEPEHHBIM METOAOM UCCHe-
JoBaHus.

Ecnv BanmaaunoHHbie MeponpusiTusl BbIMOMHSANUCH APYTMMU CTOPOHaMMU, CrieayeT no3aboTUTLCA O TOM,
yTo6bI NNAHNPYEMbIe YCOBUSI NPUMEHEHNSI COOTBETCTBOBANN TEM, KOTOpPbIe Gblnu OnpeaeneHbl B 3TUX Banu-
AaLMOHHBIX MEPOoNPUATUAX.

OnsA HEKOTOPbIX XOPOLLO OTpaboTaHHbLIX MPOLECCOB (HanpuMep, KOMBMHALMWM BPEMEHW U TEMNEpaTypbl
ANSA nactepusauum Monoka) MoXeT ObITb JOCTATOYHbIM COOpaTh TOSNbKO AaHHbIE 06 yCNOBUAX UNN CBOMCTBAX,
XapaKTepHbIX Ansi paccMaTpuBaemMoii onepauuu.

[aHHble BanuaauMOHHbIX MEPONPUATUIA JOIMKHbI ObiTb NPOAHANM3UPOBaHLI NOcne Mony4YeHUs HOBOW
Hay4HOIN UK 3aKOHOAaTENbHOW/HOPMAaTUBHOW MHpOpMALIMK, CUCTEMHBIX CO0EB NMBO Npu NoBbLIX CYLLECTBEH-
HbIX U3MEHEHUSIX B Mpoueccax unu npogykumu. M3ameHeHns npoaykuuM Mnu NnpoLeccoB BKMIOYAKOT B ce6s
NU3MEHEHUS B Cbipbe UMW UHTPEeAUEHTAX, B 3Tanax Nnpou3BOACTBEHHOrO NpoLecca, B OpraHu3aumMoHHOM yrpas-
NEeHUU UMM u3MeHeHus Ans obecneyeHns COOTBETCTBUA KPUTUMHECKOMY Mpeaeny, unu U3MEeHeHust yCrioBui
UCMONb30BAHUA KOHEYHbIMU NOTPebUTENAMU 1 AP.

5.9 PaspatboTka nnaHa XACCI (MCO 22000:2005, nyHKT 7.6)

5.9.1 Mnan XACCI (UCO 22000:2005, nyHkT 7.6.1)

Mnan XACCI1 — 31O KOHTpONUpyembli AOKYMEHT (cM. 6.6.2). Cpean MHOrMX ero NyHKTOB MMEITCS
ONUCaHuUA TOro, Kak OCYLLECTBNSATEL MEHEMKMEHT MeponpuaTuii no ynpasneHuto B KKT. MCO 22000 yctaHas-
nmBaet TpeboraHus k cogepxxaHuto nnaHa XACCI.
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5.9.2 NpeHTU(hDMKALUA KPUTNUYECKUX KOHTPONbHbIX Touek (MCO 22000:2005, nyukr 7.6.2)

KKT — 310 cTagus npouecca, B KOTOPOM MOXET OblTb NPUMEHEHO yrnpaerneHue, Heobxoaumoe Ans
NpeaoTBPALLEHUST UNKU YCTPAHEHUA ONMACHOCTU ANS NULLEBOIN NPOAYKLMU, UM CHKEHWS ONACHOCTU A0 Npu-
emnemoro yposHsi. Meponpuatua no ynpasnenuio 8 KKT 4omkHbl COOTBETCTBOBATL CNEAYIOLLMM KPUTEPUSIM:

- OOMKHbI ObITb YCTAHOBMEHbI KPUTUYECKUE Npeaenbl, OTNMYAIOLLME NPUEMIEMYIO NPOAYKLMIO OT no-
TEeHUManbHO HenpueMnemoi. HecobnioaeHue KpUTUIECKUX OrpaHMYEHNin NPUBEAET K MPOU3BOACTBY NOTEHLIU-
aneHO ONacHoON NPOAYKLUHU;

- KpUTUYECKne npeaernbl AOSKHbI CBOEBPEMEHHO KOHTPONMPOBATLCA AN BO3MOXHOCTU NPUHATUA He-
06xoauMbIX AeNCTBUI Ans 06ecneveHust COOTBETCTBUA KOHEYHOM NMPOAYKLUM NMPUEMIIEMbIM YPOBHSIM Onac-
HOCTMW.

MpuMeyaH e — Ha npaktuke MeponpuaTna no ynpasnenuio B KKT BbisBRsAloTCA B XoA€ UX knaccudukaum
(cm. pasgen 4).

5.9.3 OnpepneneHne KPUTUYECKUX NpeaernoB QA KPUTUYECKUX KOHTPONbHbIX Touek (MCO 22000:2005,
NYHKT 7.6.3)

Kputudeckne npeaensl 4OMKHbI ObITh AOCTUXKMMBI B PaMKaXx BbINONIHEHUA onepauuii 06bIYHOTO NPOu3-
BOACTBEHHOrO NpoLiecca U AOMKHbI BanUAMPOBaTbCA B paMKax BanuaaluMoHHbIX MeponpusTui no 5.8.

Ons KKT, npeaHasHaveHHbIX Ana ynpasneHua Gonee YeMm O4HOW OMacHOCTbIO, AOMiHBbI ObITb onpeae-
NeHbl KPUTUYECKUE Npeaenbl OTHOCUTENBHO KaXXA0M ONacHOCTU U NMPUMEHSTLCSA Haubonee cTporue orpaHu-
YeHus.

5.9.4 CuctemMa MOHUTOPUHIA B KPUTUUYECKUX KOHTPONbLHbIX Toukax (MCO 22000:2005, nyHkT 7.6.4)

Meponpustus no ynpasneHuto, npumernsemble B KKT, kak npaBumno, OTCNEXUBAIOT NPOBEAEHUEM U3-
MEPEHUI XMMUYECKUX Unu hpusnyeckux nokasarenewn, Takux kak pH, spems, Temneparypa u ap. Pesynsratsbl
MOHUTOPUHIa AOMKHbI ObITb 3anucaHbl.

YacToTa MOHUTOPUHIA ONPEAENAETCS OpraHn3auueit, Tak YTobbl MOXXHO ObINO 3aMeTuTb NdYIo NoTepo
KOHTPONSA B TEYEHNe 3a4aHHOI0 NPOMEXYTKa BPeMeHU, A0CTAaTOYHOro AN ynpasneHusa npoaykumen. Kputu-
Yeckue npeaernsl MOryT OTCMEXMBATLCA HEMPEPLIBHO MNU C NEPEPbIBAMM.

5.9.5 [JencrTeusa B cnyvae npeBbilleHUA kputuyeckux npeaenos (MCO 22000:2005, nyHkT 7.6.5)

MpeBbllEeHME KPUTUYECKUX MPEAErNioB O3HAYaeT, YTo NPOAYKUMUA ABNSETCA NOTEHLMAnbHO OMAacCHOW.
Koppekuunmn n KoppekTupyoLime 4eiCTBUSA AOIMKHbI ObiTb CNNAaHMPOBaHbl, 3a40KYMEHTUPOBAHbI, 1€ 3TO BO3-
MOXHO, U NPUMEHEHbBI TaM, rae Heobxoaumo (cMm. 6.2 n 6.3).

5.10 Paspa6orka nporpamm PRPo (MCO 22000:2005, nyHkT 7.2)

5.10.1 NMnan PRPo

MNCO 22000 onpeaensier TpeboBaHUs NO CO3AaHUIO M ynpasneHuto nporpammamu PRPo. 310 moxer
ObITb OCYLLECTBNEHO C MOMOLLbIO NnaHa PRPo (oM. pasaen 4, nepevncneHue a), NnpuMevaHue).

5.10.2 Monutopunr nporpamm PRPo

ns BbINONHEHUs1 TPe60BaHMI NO MOHMTOPUHTY nporpaMMm PRPo opraHusauyus AomkHa yCTaHOBUTb CO-
OTBETCTBYIOLLME NMPEAENbl UNU KPUTEPUU PE3YNBTATUBHOTO BO3AENCTBUSA.

OTu npeaenbl AOMKHLI COOTBETCTBOBATL MOGLIM pabouum napameTpam, KOTOpblE MCMNONb3YIOTCA NPU
Banuaauum, kak onucaHo B 5.8. Tam, rae npeaenbl He MOryT ObITb ONpeaeneHbl U3-3a xapakrepa 3Toro Mepo-
NPUSTUS, NPUMEHSIETCA CNeLManbHasi KOHTponupyeMas npoueaypa. Yacrota 3Toro KOHTPOns AOMmkHa ObITb
pa3spabotaHa opraHusaumen.

5.10.3 OeicTBus no pesyrnibrataM MOHUTOPUHIA B Crlyvae, KOraa HapyweHbl npegesnbl U Kpu-
Tepum pesynsTaTUBHOIO BO3AeNCTBUA

B cnyyae, korga HapyLUeHbl Npejenbl Unu KPUTEPUU Pe3ynbTaTUBHOTO BO3AEWCTBUS, AOKHbI ObITh 3a-
NNaHWpoBaHbl U NPOBEAEHbI KOPPEKTUPYIOLLME AENCTBUA U, €CAIM NPUMEHMMO, KOppeKLum (CMm. 6.2 n 6.3).

5.11 MnanmpoBaHue Bepucpukaumnmn (MCO 22000:2005, nyHkT 7.8)

Bepudukauusa npeacraBnsier co60i OLIEHKY, KOTOpas NPOBOAUTCH BO BPEMSA UMK NOCAE BbINOMHEHUA
onepauuu. Ponb Bepudmkauum 3aknioyaeTcss B TOM, 4TOObI MOKA3aTh, YTO NAIAHUPYEMbIA YPOBEHb ynpasne-
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HWA paKTUYECKN JOCTUTHYT M 4TO cuctema 6e30nacHOCTM NULLIEBON NPOAYKUMKU (PYHKLIMOHMPYET, Kak 3anna-
HUPOBaHO (CM. 6.1).

[naHbl Bepumkaumm JOMKHBLI ONpeaensTb cnegyowee:

- uenu (HanpuMep, Npoeepka paboTocnoCOOHOCTM MEPONPUATUI MO YNPABNEHNIO, (PYHKLIMOHUPOBAHUA CU-
cTeMbl 6e30MacHOCTU NULLIEBOM NPOAYKLMU, pe3ynbTaTUBHOCTU NPOCNEXMBAHUA Unu 06MeHa uHdopmauuen);

- obractb NpoBepku (HaNpUMep, ynpasrneHve JoKyMeHTauuen);

- METOA MPOBEPKM (Hanpumep, BHYTPEHHMWI ayauT, BHELLHWIA ayauT, Bble3aHas npoeepka, otbéop npob u
UCMbITAHUSA, aHanNU3 NOoMy4YeHHbIX Pe3ynbraTtos, aHanus TpeHaa);

- NEPUOANYHOCTL (YacToTa NPOBEPKU A0IMKHA OCHOBBLIBaTLCS Ha oulieHke CMBIMM rpynnoi 6e3onacHocTu
nuLLEeBoit NpoAyKLmnd);

- AeWCTBUA, NpeanpYHUMAEMbIE, €CNN Pe3ynbTaThl NPOBEPKU HEYA0BNETBOPUTESNbHbI (HAaNpUMep, ocra-
HOB, U3bATUE/0T3bIB, 0Oy4YeHue, NnepecMoTp npoueayp MOHMTOPUHra). Ecnu pesynbrarbl BEpMUKaLMOHHON
JeATenbHOCTU YKa3biBAlOT HA TO, UTO CYLUECTBYIOT BOMPOCHI, NOTEHLUMANbLHO CBA3aHHbIE C BE30MacHOCTbIO
MULLEBON NMPOAYKLUUKU (OCTAHOB, N3bATUE/OT3bIB, 00y4yeHUe U T.4.), TO AOIMKHbI ObiTb NPUMEHEHBLI KOPPEKLUU
U/Unn KOPPEKTUPYIOLLME AENCTBUS;

- TpebOBaHUSA K OTYETHOCTU (HANPUMEP, MECTO XPAHEHMUSA 3annucen 1 KTo JOImkeH ObITb NPOMHAOPMUPO-
BaH B Cny4ae HenpuemneMblX pe3ynbratoB NPOBEPKHM).

Korga pesynbraTel 3annaHMpoBaHHOW BepudukaLmm CBUAETENLCTBYIOT O HECOOTBETCTBUM, 3TO BrEYET 3a
coboii nepecmoTp Tex anemeHToB CMBII, kotopblie ObinyM NOABEPrHYTHI NPOBEPKE, — Takue, Kak aHanus onac-
HocTel, nnaH XACCIT, nporpammbl PRPo u PRP, 06meH uHdopmaumei, cuctema npocnexmBaHus, pecypebl.

5.12 MpocnexusaHue (MCO 22000:2005, nyHKT 7.9)

Mpocne)BaHne — 3TO MHCTPYMEHT, KOTOPbIN MO3BOSIAET OPraHU3auMsAM OTCREAUTL CBOID KOHEUHYIO
MPOAYKLMIO BNEPEA OT ChiPbsi, YNAKOBKMU M MHIPEANEHTOB U 06paTHO Yepes Lienb NOCTaBOK K Cbipblo, YNaKoBKe
U UHrpegueHTam. MpocnexxmpaHMe paccMaTpUBaEeTCsl B Ka4eCTBE OCHOBbI ANA NULLEBON Ge30nacHOCTY.

MpnmeyaHue 1—PyKkoBoasiLue ykasaHUsi Mo NpocnexuBaHunio Takke cogepxarca 8 MCO 22005:2007 [8].

Hwxe npuBeaeHbl TEPMUHBI, CBA3aHHbIE C CUCTEMON NPOCHNEXNBAHUS:

- BHELUHEE NpPOoCNeXuBaHue: NPOCNEXNBaHUE MEXAY opraHu3aumsmu (OAMH Lar Ha3az, OAVH Lwar Bne-
pen), obecneynBaioLLlEe BO3ZMOXHOCTb ONpeaenaTb bGnvkaiillero npeabiayLero nocTaBLiMka ToBapoB/eau-
HUL 1 Brnivkaiiero crneayioiuero notpeburens.

MpumMmeyaHue 2 — TpeboBaHNA BHELLHErO MPOCIEXMBAHUS He BKIOYAIOT KOHEYHOTO NOTpebuTens;

- BHYTPEHHEee MPOoCneXuBaHWe: NPOCEXUBAHNE BHYTPU OPraH3aLuu, T.e. CNOCOGHOCTL OTCReXuBaTh
OBWKEHUE B Npeaenax oaHON OpPraHM3aLmu.

MpumedaHue 3— CTaguu TpaHCNOPTUPOBAHUS UMK NEPEMELLEHNA OXBATLIBAIOT BHYTPEHHEE NpocnexXusaHne
ToVi opraHu3aLnu, KOTOpOi NPUHAANEXMUT NPOAYKLUMS/TOBApHLIE eAUHULLI (HAaNPUMEp, NPOAYKTEI, MaTepuarnbl, peareHTs);

- MOZEnupOBaHue u3bATUS/0T3bIBa (NpOrpaMMa, npeaHasHa4YeHHasa aAnAa nposepku paborocnocobHoCTH
npoueaypbl U3bATUA/OT3bIBA C UCMIONb30OBAHMEM CUCTEMbI NpocnexmBanus). MNposepka MOXET ObiTb pacLuu-
peHa ¢ MOAEenpPOBaHUEM APYIMX YaCTeNn CUCTEMbI NPOCTEXUBAHUSA.

Pa3mep v xapaktep cepun/naptum Ans KaOXA0ro BUAA NPOM3BEAEHHOW NPOAYKLMM YCTaHABNUBAET Npo-
N3BOAUTENbD.

OpraHn3auus JomKHa UMETb CUCTEMY NMPOCTIEXMBAHUS, NO3BONSAIOLLYIO WASHTUULMPOBATL NAPTUIO NPO-
AYKUMW MK NOTUCTUYECKUE €AUHULBI, UX NPUHAANEXHOCTL/CBA3L C cepueli/napTueli CbipbeBbIX MaTeprarnos/npo-
JYKTOB, NPOU3BOACTBOM, AAHHLIMU O MOCTaBke, UHhopmauuen o6 oTrpyske Wunu cietamm (MHBOMCaMM).

3anucu No NpoCNeXXMBaHUIO AOIDKHBI XPAHNTBLCA B TEYEHME ONpeAeneHHoro nepmoaa u bbiTb Nerkogo-
CTYMHbLIMKU AN NPOBEAEHUSA OLEHKM CUCTEMDI, YTOObI MAEHTUIULMPOBATL U ONPeaEnUTb MECTOMNONOXEHNE
NoTeHUMansHO onacHoW NPOAyKUMKM B Criyyae ee oT3biBa/Bo3Bpara (cMm. 6.4). 3anucu A0mkHbl COOTBETCTBO-
BaTb Mporpamme yrnpasfeHus JOKYMEHTAaLMen opraHusauum (cm. 5.4).

CucteMbl NpocnexXuBaHus TECTUPYIOTCA NPY NOMOLLM MOAENMPOBAHHOTO BO3BPATa/0T3bIBA, 3aNUCH 3TO-
ro TECTUPOBAHUSA AOIMKHbI COXPAHATLCS.

3) YacTota HeOBXOAUMBIX N3MEPEeHNii 3aBUCHT OT CTaBUNBLHOCTY NPOBEeHNs] MEPONPUSTUIA N0 YNpaBneHuio (Ha-
npumep, oT BapuabenbHocTH Npouecca). Koraa Banuaauvs nokasbiBaet, YTo NpUMeHsieMble MepONpUATUS NO ynpasse-
HuUto oGecneunBaloT onpeferieHHo Gonee XecTkoe yrnpasfieHWe oNacHOCTAMM, YeM TpebyeTcs, YacToTa NpoBepok 3pdek-
TUBHOCTM STOrO YrpaBrieHNUsi MOXET GbiTh YMEHbLIEHA.
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MpuMeyaHune 4—IpocnexusaHue oueHb BaXHO AN NpoBefeHus apdeKTUBHOro Bo3BpaTa/oTskiBa (CM. 6.4).

OpraHusauus gomkHa paspaborare opmat Ans MHOpPMaLuK No NPOCNEXUBAHUIO, 8 TAKKE €€ CXeMy
(aNEeKTPOHHYI0 unu BymaxkHyto) (cm. 6.6.3). 3Ta MHpopMaLMs MOXKET BKIIOYATD:

a) uaeHTMduKaLmIo y4acTBYIOLUMX OpraHusauui;

b) naenTudukaumio npoayKLUMK;

C) naEHTUUKALUIO NOTUCTUYECKMX eAUHUL, (HanpuMep, napTusi/cepus, NOAAOH, KOHTENHEP, 6ecTapHbIi
rpys).

6 BHeapeHune
6.1 O6wue nonoxenusa (MCO 22000:2005, nyHkTbl 7.6.4, 7.8 n 8.2)

MoHATMA BanuAaaumm, MOHMTOPUHIA M BEpudMKaLmn MOryT ObiTb 3anyTaHbl. [PUMEHUTENBHO K MEPOo-
NPUATUAM MO YNPABNEHUIO AAHHbIE MOHATUSA TPAKTYIOT cneayiowmmM obpasom:

- Banupauma (cm. 5.8 n [12], [16]) onpeaensieTca kak nonyyeHue noaATBEPHKAEHUS TOro, YTO MEpOoNpuUst-
TUA NO ynpaeneHuto B coctase nnaHa XACCI1 u nporpamm PRPO cnoco6Hbl ObITh pe3ynsraTuBHbIMM.

Banugauus HaueneHa Ha cOop U OLIEHKY Hay4HOM, TEXHUYECKON MHGOPMAaLIMKM U AaHHbIX HABIIOAEHWH, YTO-
Gbl onpeaenuTb, CNOCOGHO N MEPONPUSITUE MO YNPABNEHMIO JOCTUYL CBOEW KOHKPETHON LIENK MO YNpaBneHuto
0nacHOCTLIO. Banuaauus BeINONHAETCA Npu paspaborke komMOuHaLMM MeponpusiTUiA MO YNPaBMEHUIO UMK BCAKUN
pas, Korja BHOCATCA U3MEHEHUSI B YK€ BHEAPEHHbIE MEpOonpuATUS No ynpasneHuo. Bannaauusa sbinonHaeTcs
BCSKMM pas, Koraa 3T0 BO3MOXHO, Nepes MornHbIM BHEAPEHUEM MEPONPUATUA() NO YNPaBREHUIO;

- MOHUTOPMHI (CM. 6.2) onpeaensiercs, kKak NpoBeAeHUe 3annaHMpPOBaHHON NOCNEA0BATENLHOCTU HabnNio-
OEHUI Unu usMepeHuin, YToObl OLEHUTL, PabOTaIoT MM MEPONPUATUSI MO YNPABMEHUIO TaK, KaK PACCUUTAHO.

MOHUTOPUHI MEPONPUSATUIA MO yNpaBneHUIO NpeacTaensieTr coboil NOCTOsAHHLIN COOp uHopMauumn o
TOM, KakK (PyHKLMOHUPYIOT 3TU MeponpuAatus. B uncdopmaummn coaepxarcs AaHHbIE O TOM, YTO MEponpusaTue
paboTaeT kak pacCYMTaHo, T.€. B paMKax YCTAHOBMNEHHbIX NpeaenoB unu craHaapros. [1eATenbHOCTb NO Mo-
HUTOPWHTY, KaK NpaBumno, HaLeneHa Ha USMEepPEHUsa B «peanbHOM BPEMEHU» U HA BbINOSTHEHUE KOHKPETHOIO
MEepOonpuUATUA MO YNPAaBIEHUIO;

- Bepudmkauma (cm. pasgen 7) onpefensietcs Kak NnoATBEPXKAEeHWe NocpeAcTBOM NpPefoCcTaBneHna
06BLEKTUBHBIX CBUAETENLCTB TOrO, YTO YCTAHOBMNEHHbIE TPEOOBaHNA GbiNN BLINOSHEHDI.

Bepudmkaums SsBNAETCA HENpepbIBHbIM NMPOLIECCOM, 0ObIYHO NPOBOAALLMMCA BO BPEMS UIU MOCNE One-
pauuu, U Mcnonb3yeTcs, YtTobbl ONPeaenuTb, BHEAPEHbI NIU MEPONPUATUA NO YNPABMEHUIO B COOTBETCTBUU
¢ TpeboBaHnAMKU. Bepudukaumsa npoBoAUTCA pasnuYHeIMK crioco6amu BO BpeMSA WU NOCHE BbINOMHEHUS
MeponpuATUA MO YNpasBneHuio.

6.2 MoHuTopuur (MCO 22000:2005, nyHKT 7.6.4)

MOHUTOPUHF — 3TO MPOLECC, UCNOSb3YEMBIN AN TOro ,4T06bl 0GHAPYXUTb U 3anNMcaTb OTKIIOHEHUS, a
Tawke YTobbl y6eauTbea, YTO KPUTUYECKUI Npeaen/npeaerbl pe3ynbTaTuBHOMO BO3AENCTBUA JOCTUTHYT.

MOHUTOPUHF AOMKHBI NPOBOAUTL B PEXUME pearibHOro BpeMeHMU, NO3BOMSAA TEM CamblM OOHapyXuBaTb
NOTEPIO YNPABNEHNA U UHULIMMPOBATL KOPPEKTUPYIOLLME AENCTBUS U KOPPEKLMU, €CIn HeoBxoanmo (CM. 6.3).

6.3 Koppekuuu u Koppekrupytowme gencreua (MCO 22000:2005, nyHkTbl 7.10.1 1 7.10.2)

OpraHusauusa AofkHa UMETb AOKYMEHTUPOBaHHbIE Npoueaypbl N0 KOPPEKLMAM U KOPPEKTUPYIOLLMM
OENCTBUSAM.

Koppekuuu HanpaeneHbl Ha TO, YToObl rapaHTMPOBaTh, YTO NOTEHUMANbHO ONacHas NPOAYKLUA Haxo-
AWUTCA NOA KOHTPONEM opraHu3aumm U He oTnyLLeHa noTpebuTento. icnpasneHus BeIMOSHATCA HEMEANEHHO,
KaK TOnbKO 0BHapY>XMBAETCA HECOOTBETCTBUE, U BKIOYAIOT B Cebs:

- MAEHTUMUKALMIO U pa3MeLlieHne NOTEHUMArbHO ONacHoi NpoayKkUMKu (HanpuMmep, ¢ UCMONb30BaAHNEM
HOMepa naptuu/cepun);

- Haanexawee o6palleHune ¢ NoTeHLManbLHO OnacHol npoaykuuen (6.4).

KoppekTupytome feiiCTeusA HanpaBrieHbl Ha BbISBIIEHWE U YCTPaHEeHUe/yMEeHbLUEHWEe NPUYUH HECOOT-
BETCTBUS, NpeAoTBpaLLEeHMe NoBTOpeHus B ByayLiem U npusegeHne cuctembl 06paTHO B ynpaBnsemoe co-
cTosiHMe. KoppeKkTupyoLme AeicTBUS OCYLLECTBIAIOTCS Kak Ha KpaTKOCPOYHOM, Tak U JONTOCPOYHO| OCHOBE.

KoppeKuust MOXET OCYLLECTBNATLCA B COMETAHUU C KOPPEKTUPYIOLLIMM AENCTBUEM.

COOTBETCTBYIOLLME KOPPEKLIMKU U KOPPEKTUPYIOLLME AEWCTBUS AOMKHBI ObITh paspaboTaHbl U CnnaHupo-
BaHbl B NMto60e BpeMs 1 GbITb FOTOBLIMU K MCMOMbB30BAHMIO B CITy4ae OTKNOHeHui B nporpamme PRPo unun KKT.
KoppekTupylowme AedCTBUA cneayet JOKYMEHTUPOBATD.
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KoppekTupylowime aeicTBua MOryT BKIoYaTh B cebs ykasaHue, KOTOpoe NpeanucbiBaeT oneparopam
npeanpuHATL COOTBETCTBYOLLME AEUCTBUSA, YTOObI BEPHYTHL NPOLECC B yNpaBnsgemMbie ycnosus. MNpumepamu
KOPPEKTUPYIOLLIMX AEWCTBUIA ABNSAIOTCS: CPOYHbI PEMOHT 060pya0BaHNUs, MogepHu3aums 06opyaoBaHus, no-
BbILLUEHWE CTPOrOCTU MEP KOHTPONSA, YCUINEHUE UHCTPYKLUIA, MepPenoaroToBka.

Ecnn otknoHeHnna B KKT unu otcTtynneHma ot nporpamm PRPO npoucxoasaT 4acro, TO opraHusauuu
cneayet NnepecMoTPeTb CBOM npouecck! U nnaHbl XACCI.

Koppekunmn n koppekTupytowme aeiCTBusa AOMKHbI ObITb 04006peHbl OTBETCTBEHHLIM NULIOM, MMEOLNUM
Hagnexallyto KOMNeTEHUMIO U MOFTHOMOYMSA U HA3HAYEHHbIM OpraHu3auuen.

6.4 O6paweHne ¢ noTeHUManbLHO onacHou npoaykumei (MCO 22000:2005, nyHkTbl 7.10.3 u 7.10.4)

B cooteetctBuKM ¢ MCO 22000:2005 HeCOOTBETCTBYIOLIAA NPOAYKUMSA AOMXKHA OblTb MaeHTUUUUPO-
BaHa U HaxoAUTbCA B yNpaBnsieMblX YCMOBUSX AMS NpeaoTBpaLleHns nonajaHus noteHumanbHO onacHom
NPOAYKLMU HA PbIHOK.

HecooTBeTcTBYOLLAS NPOAYKLMS MOXKET OblThb BbIMyLLEHa, ECMM NPUMEHUMO ntoboe U3 crneayroLmx yc-
NOBUIA;

a) MMeloTca foKkasaTenbCTBa NMOMUMO TOTO, YTO CUCTEMa MOHUTOPUHIa AEMOHCTpUpyeT adpdekTus-
HOCTb MEpPONPUATUIA MO yNpaBneHuto. STO MOXET BKItoUaTb B CeOsi AaHHbIE APYrUX KOHTPOSIbHbIX YCTPOCTB,
CUCTEM WIN OLEHOK;

b) umeroTca aokasaTenbCcTBa, CBUAETENBCTBYIOLIEE O TOM, YTO KOMOBUHUPOBAHHOE BO3LENCTBUE MEPO-
NPUATWIA MO YNPaBNEHUIO ANS KOHKPETHON NPOAYKLMN COOTBETCTBYET HAMEYEHHOMY pe3ynbraTy;

C) pesynbrartbl oTOOpa nNpob u aHanu3a u/unu apyron BepuduKkaunoHHON AEATENbHOCTU NOKAa3bIBAIOT,
YTO MocTpajasLuas napTus/cepus NPoAyKUMM MO paccMaTpuBaemMoil ONacHOCTM COOTBETCTBYET YCTAHOBIIEH-
HbIM NPUEMMNEMbIM YPOBHSIM 6€30MacHOCTMN MULLIEBOW NMPOAYKLIUN.

Mpoaykums, npu3HaHHas HebGesonacHoN NOCNe NPOBeAEHNS OLEHKU, MOXET ObiTe 06paboraHa cnegy-
oMM oBpasom:

- nepepaboTtaHa, 4ToObl 06ecnednTb YCTPaHEHNE UK CHXKEHUE A0 NPUEMAEMOr0 YPOBHS OMAaCHOCTH
ANs NULLEBON NPOAYKLUK,

- UCMOMb30BaHa AN APYruX Uenen, ecnu npueMnemo (HanpuMep, Ha KOpM AN XMBOTHBIX, ANA nepe-
paboTkM Npu NPOM3BOACTBE NULLEBON NPOAYKLUN);

- YHUYTOXEHA.

Ecnu npoaykuus onpegeneHa Kak noTeHLManbHO OnacHas 3a npejenaMm opraHm3aumm u He HaxoauTCs
noa ee ynpaeneHmeMm, NocneaHsas 4okHa uaeHTUPUUMPOBaTL NOA03pEeBAEMYIO NPOAYKLIMIO U MHULIMMPOBATb
npoueaypy usbaTUa/oT3biBa (CM. 5.12).

B cny4yae BO3HMKHOBEHUA cuTyauun, Tpebyrowen U3baTua/oT3biBa NOTEHLMANbHO OMACHON NPOAYKLMHU,
cucTema npocnexusanuns (CM. 5.12) n COOTBETCTBYIOLUME NPOLIEAYPbI AOIDKHbI ObiTb 3anyLLEHbI.

3Tu npoueaypbl MOTyT BKIOYATD:

a) yBeAOMIeHMe COOTBETCTBYIOLLMX CTOPOH, TAKMX Kak 3aKkOHoAATeNbHble/perynmpyioLme opraHbl, no-
KynaTenu u noTpebuTenu; X KOHTaKTHBIE AaHHble AOMKHLI OOHOBNATLCS U NOAAEPXUBATLCS;

b) nocnepgosaTenbHOCTE NPeANPUHUMAEMbIX AENCTBUM, KOTOPAsA A0IMKHA ObITb JOKYMEHTUPOBAHA U A0-
CTYNHa;

C) MEeToAbl, UCMOMb3yemble Npu obpalleHMn C BO3BPALLEHHON Npoaykuuen u npu uaeHtudukauum
OCTaBLUMXCA Ha CKnage cepuin/napTuii;

d) meTtoabl, ucnonb3yemole Ansa obecneyeHns AOKYMEHTUPOBAHMS TAKUX BHELUHUX COOLITUM, KaK U3b-
ATUA/OT3bIBbI;

€) MEeToAbl, ucnonb3yemble Ana obecneyeHust Toro, YTO U3bATUSA/OT3bIBbI BKIIOYEHBLI B aHANU3 CO CTO-
POHbI PYKOBOACTBA;

f) meToabl, UCMONb3yeMbIE AMA ONpeaeneHuA U AOKYMEHTUPOBAHWUA PEe3ynbTaTMBHOCTU NpoLeaypbl
U3BLATUIA/OT3bIBOB.

6.5 O6meH uudopmanuen (MCO 22000:2005, nyHkT 5.6)

6.5.1 O6wme nonoxeHus (MCO 22000:2005, nyHKT 5.6)

Mpouecc obmeHa uHdopmauueii obecrneymBaeT Haanexallyio nepegady MHGopmaLuunm mexay 3auH-
TepecoBaHHbIMKU cTOpoHamu. [ormkHa ObiTb padpaboTaHa, AOKYMEHTanNbHO OhopMneHa, BHeAPEHa U noa-
AepKMBaTbCA Ha AOIMKHOM YPOBHE MOMUTMKA MO pe3ynbTaTuBHOMY 0OMeHy uHdopmaumeir. Moarotoska co-
OTBETCTBYIOLLETO NepcoHana no HaBbikaM B3aUMOAENCTBUS SIBNSIETCA BaXKHbIM acnekTom nioGoro npouecca
obmeHa nHdopmaumen.
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MNCO 22000 TpebyerT, 4ToObI CUCTEMBI BHELLHETO U BHYTPEHHEro obmena nidopmaumein 6binu paspabo-
TaHbl, AOKYMEHTanbLHO 0hOPMMEHbI, BHEAPEHbI U NOAAEPXKMBANMUCH Kak YacTb CMBII.

O6meH uHcbopMaumeli oMKeH BKNOYaTb MeEXaHU3M 0bpaTHON CBA3M, NEPMOAUYECKUIA aHANM3 U NOMo-
XEeHUA Ana 3abnaroBpeMeHHOro yueta u3MEeHeHUn B Cpeae opraHu3auuu.

O6meH nHdopmaLuein B opraHu3aumm A0rPKEH OCYLLECTBNATLCS KaK NO BEPTUKANM, Tak U N0 rOpM3oHTa-
1u, a TaKkKe OH AOIMKEH ObITb MPUCNIOCOONEH K pa3nuyHbIM NOTPeOHOCTAM ee nonydyarenen. Bonpocel, pewia-
eMble B xofe npouecca obmeHa nudopmaumei:

- obecneyenmne apdekTUBHOI ABYCTOPOHHEN CBA3MK;

- NOBbILLIEHNE AO0BEPUS U JOCTOBEPHOCTU AAHHBLIX;

- BOBIIEYEHUE COOTBETCTBYIOLLIMX 3aUHTEPECOBAHHBLIX CTOPOH B NPOLIECCHI, [A€ NPUEMITIEMO;

- perynupoBaHue unu usMeHeHue npouecca oomeHa uidopmMaumen no mepe He06X0AMMOCTU Ha OCHO-
BE aHanm3a CUCTeMbl.

6.5.2 BHewHuin o6meH nidopmauuen (MCO 22000:2005, nyHkr 5.6.1)

BHeLHuin obmeH nHdopmaumein CTaBuT Lenbi0o 0OMeH AAaHHbIMU Ans TOro, YToObl rapaHTUPOBAaTb, YTO
niobas NpMMEHMMAas ONMacHOCTb YNPaBAAETCS B ONPEAENeHHON TOYKe LiIenu CO3AaHus NULLEBOW NPOAYKLWMU,
Hanpumep:

a) Npy HaNUYMM onacHoOCTU(en) Ans NULEBLIX NPOAYKTOB, KOTOPOM(bIMK) OpraHM3aums HE MOXET UIU
He B COCTOSIHUM YNPaBNATb U, CNEA0BATENbLHO, el0(MMu) TpebyeTcs ynpaBnsTb B APYrMX TOYKAX — BbILLIE UIK
HU>Ke MO LUenu co3aaHus NULLIEBOW NPOAYKLIUMK;

b) npu B3auMoaencTBum C NOCTaBLUMKAMM, NOAPSAYMKAMU M 3aKa34YMKaMu B Ka4eCTBE OCHOBbI A11S1 B3a-
MMHOTO Npu3HaHug, Tpebyemoro (3akasz4umkoM) ypoBHSA 6€30nacHOCTU NULLEBON NPOAYKLMM;

C) Npu B3auMOAENCTBMU C 3aKOHOAATENbHbIMW/PErYNUPYIOLLIMMM OpraHamMu 1 APYrMMU OpPraHu3aumamMiu.

BHewHuii 06MeH uHdopmaumen UCnonb3yercs Ans Toro, YTobbl NOCPEACTBOM KOHTPAKTa UMW WUHLIM
CnocoboM NPUIRTK K CONacuto Mexay npeanpusiTueM U BHELLHEW opraHusaumen no ypoBHio Tpedyemon 6es-
OMacHOCTW NULLEBOI MPOAYKLMM, @ TaKke No CNOCOBHOCTM cobMnoaaTh COrnmacoBaHHbIE TEXHUYECKue Tpebo-
BaHUSA.

JomkHbl ObITb CO3AaHbI KaHanbl 06MeHa MHPopMaLMen ¢ 3aKOHOAATENbHBIMW/PErYNUpPYIOWUMKU opra-
HaMW W APYrMMK OpraHm3aumsimu. 3TO CO34aeT OCHOBY AN YCTAHOBIIEHUS YPOBHA 6€30MacHOCTM NULLIEBON
npoaykuuu, npruemMnemMoro ans obwecrea u ana o6ecnevyeHna HaaeXXHOCTU opraHusaumm (cMm. 5.7.2).

BHumaHue AomkHO BbITb yaeneHo NpuopuTeTHOMY MHCGOPMUPOBAHMIO 3aKOHOAATESNbHbIX/PErynupyio-
LUMX opraHoB NBO CO3AaHUI0 CUCTEMbBI PAHHETO NPEAYNPEXAEHUS O 3aMEYEHHOI Unn NpeanonaraeMoi onac-
HOCTHU.

MapkupoBka B CAMOM LUMPOKOM CMbICIE ABNAETCA UHCTPYMEHTOM 0OMeHa uHdopmauuen ¢ nokynare-
namu/noTpedutensamu.

6.5.3 BHyTpeHHUI o6MeH uHdopmauuen (MCO 22000:2005, nyHkT 5.6.2)

Cucrema MHOPMUPOBAHUS BHYTPU OpraHu3auum fosmkHa obecneumBaTtb JOCTaTOYHYIO AOCTYMHOCTb
COOTBETCTBYIOLLEH MHOPMALMK U AAHHBIX ANA BCEro NepPcoHana, y4acTByIoLLEro B Pa3NUYHbIX ONepaumsx u
npoueaypax. PykosoauTtens rpynnbl 6€30NacHOCTU NULLEBOM NPOAYKLUM UIPAET BAXKHYIO POSib B MHCHOPMUPO-
BaHUM MO BonpocamM 6e30nacHOCTU NULLIEBON NPOAYKLMW BHYTPU OpraHu3aLum.

Jloboi coTpyaHUK opraHusauum npu 0GHapyXeHUn AeATENbHOCTHU, KOTOpasi MOXET OKa3aTb BMUSIHUE Ha
6Ge30nacHOCTb NULLEBOW NPOAYKLMK, AOMKEH 3HATb, Kak U KOMY COOOLLUTL O Npobrneme.

6.6 [lokymeHTauua (MCO 22000:2005, nyHkT 4.2)

6.6.1 OOwMe nonoxeHun

Crangapt UICO 22000 Tpebyert, 4tobel CMBIMM 6bina 3agokyMeHTupoBaHa (cornacHo MCO 22000:2005,
NyHKT 4.1) n uTOObLI OpraHnsauusa paspaborana nporpammy ynpasneHus JOKyMeHTauuen (cm. 5.4).

[okymeHTOM siBnsAeTca GyMaxkHbIV unu nioGoi Apyron HOCUTENb, NPeA0CTaBNAIWUIA MHOPMaLMIO.

NCO 22000 npeanonaraet Hanu4ue 4O0KYMEHTUPOBAHHbLIX NpoLeayp Ui OTYETHOCTM.

[oKyMEHTMpOBaAHME AOIDKHO SIBNSATLCA AEATENbHOCTbLIO, KOTopasi 400aBnseT LEHHOCTb ANsi OpraHu3a-
uum.

JlokyMeHTauusi COCTOUT u3:

- NOKYMEHTOB, UCMONb3yeMbIX ANA A0KYMeHTUposaHua CMBIT, Takux kak 3aaBneHust 0 NonmMTUKe, Npo-
rpammbl PRP, nnan XACCI1, nnaH sepudukaumm, nnaH no o6MeHy uHopmaumein u cuctema npocriexuvea-
HUS;
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- [OKYMEHTOB, OMUCLIBAIOLLMX, KaK BbINONHUTL KOHKPETHbIE AEHCTBUS M/MNKU 3anNaHUpOBaHHOE BHEAPE-
HWE WUNMK MOSYYUTb HAMEYEHHBIN PE3ynbTaT, HanPUMepP NPoLeaypPbl, paboune MHCTPYKUMM U crieumduKkaumm;

- 3anucei, CBUAETENbLCTBYIOWMX O TOM, YTO AEATENbHOCTb Obinia BLINMONHEHA UMM Pe3ynbratbl Obiun
[OCTUTHYTHI.

6.6.2 [10KyMeHTbl, UCNosnb3yeMbie Arna AokymeHTuposaHua CMBIIN

Tvn n 06bEM CUCTEMHOM AOKYMEHTALMM BapbUPYIOTCA B Pa3HbIX OPraHM3auuax. 3TO 3aBUCUT OT Mac-
wraba u CNoXXHOCTU AEATENLHOCTU, KBanudukaLuumn nepcoHana, nporpamm PRPo u nnaHos XACCI1.

Bce nOKyMEHTbI, UMeIoLLMEe OTHOLLEHHE K 6€30NaCcHOCTU NULLIEBON NPOAYKLMU, HE3ABUCUMO OT TOTO pas-
paboTaHbl OHW BHE UMW BHYTPU OPraHu3auum, AOSDKHbI ObITb YacTbio CMBIT.

Il punmMedaHune — [JononHuTenbHble YKasaHuA nNo NpUuMeHEeHU0 BHELWHUX TUNOBLIX peKomeH,qauvu?l n paapa60—
TaHHbBIX KOHCYIbTaHTaMW METOA4UYECKNX peKomeH,qaLmﬁ, npuBefieHbl B pasgene 9.

B coctaB 4OKYyMEHTOB BXOAAT (HO HE OrpaHMUYMBAasiCb 3TUM) cneuudukaummu npoaykuum (TpeboBaHus K
npoaykumuu), nnai XACCI1, nporpammMbl PRPo 1 PRP, a Taioke 40roBopbl Ha nioboi ayTCOPCUMHIOBbINA NPOLECC
(Hanpumep, 6opbba ¢ BpeaMTENsAMU, UCTIbITAHUS NPOAYKUMM). [JOKYMEHTbI, UCNONb3yEMbIE B OpraHU3aLuu,
JOMKHbI ObITb AOCTYNHbI, KOrAa U rae Heobxoaumo, n MOryT 6biTh B Ni06om oaobpeHHoM chopmare (Hanpu-
mep, B OyMa)KHOM, SNIEKTPOHHOM BUAE UMK B BUAE UNMIOCTpaLMii).

Bce AoKyMeHTbI, MMetoLLMe OTHOLUEHME K 6e30nacHOCTU NULLIEBOW NPOAYKLMM, AOIDKHBI ObITh JOCTYMHBI
Ans 3a4eNCTBOBaHHOIO nepcoHana. [JokyMeHTauusi B COOTBETCTBUM CO CTAHAAPTOM Afis JOKYMEHTUPOBaHUSI
CMBIMN, skntoyaet B cebds:

a) nonutuky 6esonacHoCTu nuweBoli npoaykuun (MCO 22000:2005, nyHkT 4.2.1);

b) nepeyeHb uaMepumbIX Lenei, OTHOCALWMXCA K nuwieBon 6esonacHoctu (MCO 22000:2005, nyHkT
4.2.1);

c) TpeboBaHusi 3akoHOAAaTeSIbHbIX/PErYNUpPYIOLLMX OpraHoB K 6e30nacHOCTM NULIEBOW NpPOAYKLUK
(MNCO 22000:2005, nyHKT 5.6.1);

d) npoueaypbl M MHCTPYKUMKM, OTHOCALWIMECS K nporpammam PRP u Bknioyaowme B ceda npoueaypsbl
MOHUTOPUHra (f4e STO NPMMEHMMO) 1 nraHbl Bepudukauumn (MCO 22000:2005, nyHkT 7.2.3);

€) KoMmneTeHuuu rpynnbl 6e3onacHocTu nuilesor npoaykuun (MCO 22000:2005, nyHkT 7.3.2), Hanpu-
mep Buorpadcuueckne gaHHble, 3anucyu 06 odyyueHun unmu pesiome;

f) onucanue Cbipbsi, UHIPEAUEHTOB U MATEPUANOB, KOHTAKTUPYOLWMX ¢ npoaykTom (MCO 22000:2005,
nyHkT 7.3.3.1);

g) onucaHue xapakTepucTuk rotoBon npoaykuum (MCO 22000:2005, nyHkT 7.3.3.2) u npeanonaraemoro
ucnonb3osaHusa (MCO 22000:2005, nyHkT 7.3.4);

h) TexHonornyeckue cxembl (MCO 22000:2005, nyHKT 7.3.5.1);

i) onucaHue MeponpusTUiA NO YNPAaBEHUIO, NAapaMETPOB npouecca u/unu TpeboBaHuW K TLiaTenb-
HOCTU uX cobmnioieHusl, unu npoueayp, KOTopbie MOTyT MOBMUSATbL HA 6GE30NacHOCTb MULLEBON NPOAYKLMK
(NCO 22000:2005, nyHkT 7.3.5.2);

j) onucaHue BHelLHUX TpeGOBaHUI, KOTOPbLIE MOTYT OKa3aTb BIMSIHUE Ha BLIOOP U CKPYNYNe3HOCTb Bbl-
nonHeHnsa meponpusTuii no ynpasnenuio (MCO 22000:2005, nyHkT 7.3.5.2);

k) nporpammbl PRPo (MCO 22000:2005, nyHkT 7.5) unnan XACCI (MCO 22000:2005, nyHkT 7.6.1), BKNIO-
yasi cucteMy MoHuTopuHra (MCO 22000:2005, nyHKT 7.6.4) u koppekTupytowme aemncrsusa (MCO 22000:2005,
NyHKT 7.6.5);

I) nnaH Bepudukayum (MCO 22000:2005, nyHKT 7.8);

m) OOOCHOBLIBAIOLLYIO M NOATBEPKAAIOWYIO AOKYMEHTALMIO NO BbLIGOPY KPUTUYECKUX NpPeaenos
(MCO 22000:2005, nyHKT 7.6.3).

Opyrue AOKYMEHTbI, KOTOPblE MOTYT GbiTb BKIOYEHbI (HO crielnasnbHO He TpebyloTca CTaHaapTOM):

- nepeveHb JOKYMEHTOB, CBA3aHHbIX ¢ CMBIMIM (MCO 22000:2005, nyHKT 4.1);

- OpraHu3auMOHHas CTPyKTypa;

- nepeveHb YNEeHOB rpynnbl 6830NacHOCTM NULLEBON NPOAYKUUW (BHYTPEHHUE U BHELLHUE SKCMEpPThI);

- NnaHMpoBKa NOMELLEHWUI 1 30aHUN;

- BOJDKHOCTHbIE MHCTPYKLNK;

- KOHTPAaKTHblE cornalleHusi u/unu rapaHTuitHbie obs3aTensCcTBa OT NOAPSAAYUKOB;

- MepeYeHb CCbIMOYHbIX CMPABOYHbIX JOKYMEHTOB, MCMONb30BAHHLIX ANA paspaboTku nporpamm PRP;

- DOKYMEHTUPOBAHHbIN M aKTyanuampyemslii COCTaB, OpraHn3aLMoHHas NPUHAANEXHOCTb U KOHTaKTHbIE
JaHHble rpynnbl 6€30MacHOCTM NULLEBOW NPOAYKLMM, OTBETCTBEHHON 38 YCTPaAHEHUE BO3MOXHbIX Ype3BblYai-
HbIX CUTYaUMi U NOTeHUUanbHbIX UHUUAEHTOB.
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6.6.3 JJOKyMeHTbl, ONUCbIBaKOLINe, KaK BbINOITHUTbL KOHKPETHbIE AeUCTBUA U/UIK 3anJyIaHUPOBaH-
HOe BHeApPEeHUe iU Nofy4YnMTb HaAMeUYeHHbI pe3ynkTart

6.6.3.1 [lokyMeHTMpOBaHHbIE npoLeaypbl

XopoLUo cOCTaBNEHHbIE NPOLEAYPbI OMUCHIBAIOT NOLLArOBYIO NOCMNeA0BaTENbHOCTb AENCTBUIM U JOMMKHbI
cobnoaatbca AN KOPPEKTHOTO BbIMONHEHWUS 3a4a4U.

Mpoueaypa onpeaensert, kakue nNpouecc, 3agada, pabora unu geaTenbHOCTb OyayT OCYLLECTBIATLCA,
Kak u kem (OTBETCTBEHHbIE NWLIA) 9TO JOIMKHO ObITh CAENAHO U Kakue pecypchl TPeOyIoTCS.

JoKyMeHTUpOBaHHbIE NpoLeaypsl, TPEOyeMble MEXAYHAPOAHLIM CTaHAAPTOM:

a) npoueaypa no ynpasneHuto gokymeHtauymen (MCO 22000:2005, nyHKT 4.2.2);

b) npoueaypa no ynpaenexuio 3anucamm (MCO 22000:2005, nyHKT 4.2.3);

C) npoueaypa no BbINONHEHUO koppekuuin (MCO 22000:2005, nyHkT 7.10.1);

d) npoueaypa no koppekTupyowmm gencreuam (MCO 22000:2005, nyHkT 7.10.2);

€) npoueaypa no 4enCTBUSIM C NOTEHLMANLHO onacHomn npoaykumen (MCO 22000:2005, nyHkT 7.10.3);

f) npoueaypa nsbvarus/orasiea (MCO 22000:2005, nyHkT 7.10.4);

g) npoueaypa nposeaeHusa BHytTpeHHero ayauta (MCO 22000:2005, nyHkT 8.4.1).

K apyrum npoueaypam, KOTOPbIe MOMOratoT NpU AOKYMEHTUPOBAHWUM CUCTEMbI, MOTYT OTHOCUTLCS, Ha-
npumep (MCO 22000:2005, nyHKT 4.2.1):

- npoueaypbl uageHTUuduKkaLum NpoaAyKTa/napTum U NPOCNeXUBaHus;

- Mpoueaypbl BHYTPEHHETO U BHELLHEro obmeHa uHdopmMaumen, HanpuMmep npoueaypa, obecneymsa-
IoLasa 0CBEAOMMEHHOCTb Fpynnbl 6€30MacHOCTM NULLEBOW NPOAYKUUKM 00 U3MEHEHUsAX (Hanpumep, Cbipbs,
WHTPEANEHTOB, YCIyr, NPOAYKLMK, NpoLeayp, 060pya0BaHUS, OYUCTKMA U Ae3MHAEKLMU NPOAYKLMU, NpaBun) n
npoueaypa obmeHa nHdopmMauuen ¢ nokynarenamu/norpebutenamm npu paccnegoBaHum xanob nokynare-
new n/mnu notpebutenen.

6.6.3.2 MHCTPYKLMKU, KOTOPbIE ONUCLIBAIOT NOLWArOBYH NOCNeA0BaTENIbHOCTb AENCTBUIA U OOIXK-
Hbl COGMIOOAaTLCSA ANA KOPPEKTHOrO BbINOJSIHEHUSA 3a4a4mn

K yucny vHCTpyKumii, TpebyeMbiX CTaHAAPTOM, OTHOCAT TE, KOTOPLIE HYXHbI AN BbIMOMHEHUS U NO-
CneayoLLEero KOHTPONS pe3ynsTatoB MOHUTOPUHIA KPUTUYECKUX NPEAENOB, OCHOBAHHOTO Ha CyObeKTUBHbIX
JaHHbIX (TakMX Kak BU3yanbHbIi KOHTPOMb NPOAYKUMW, NPOLECCa, NEPEMELLEHUSA U T.4.).

HaBblkn MoryT o6ecneunBaTbCst HaNUUUMEM 00pasoBaHNSA, TPEHUHIOM UK APYTMMU NOAXOASILLMMU Cpea-
cteamu (MCO 22000:2005, nyHKT 7.6.3).

Mpumepbl ApYrux UHCTPYKLUIA, KOTOPbIE MOTYT NOMOYb MPU AOKYMEHTMPOBAHUWU CUCTEMBI:

- MPOTOKON AN COXPaHEeHWUS1 KOMMbIOTEPHbIX AAHHBIX, MPU XPaHEHUW AOKYMEHTAaUWUW B SNEKTPOHHOM
BUAE;

- WHCTPYKUMK, HEOOXOAMMbIE AN BHEAPEHUS 1 nogaepaHusa nporpamm PRP;

- WHCTPYKLUMKU NPOU3BOAUTENS MO MPUMEHEHUIO MOKOLLUX U AE3UH(PULNPYIOLLMX CPEACTB;

- WHCTPYKLUMKU NO TPAHCMOPTUPOBAHMUID;

- MHCTPYKUMK NO TMrMEHE nepcoHana.

6.6.3.3 Cneundukaummn

Cneuundukauma — 310 AOKYMEHTUPOBAHHbIE TEXHUYECKME TPEOOBAHNA UMW XapaKTEPUCTUKU, KOTOPbIE
OMNMCbIBAIOT MaTepuan, NPOAYKUMIO, NOCTaBLUMKa, npouecc unu yenyry. Cneundukaumm MOryT BKKOYaTb J0-
NyCTUMbIE OTKIOHEHUS U AONYCKW, HEOBX0AUMbIE AN AOCTUXEHUS ONPEAENEHHOrO YPOBHA NPUEMIeMOCTH.

Cneuudukauum, KOTOpble NOMOraloT NPU AOKYMEHTUPOBAHUM CUCTEMbI, MOTYT BKIOYATh:

- cneyudukaumm, onucbiBaoLLMe AONYCTUMbIE YPOBHU COOTBETCTBYIOLLMX ONACHOCTEN ANS UHTPEeAUEH-
TOB, BKIIOYas JOOABKM, TEXHONOrMYECKME MaTepuarnsl;

- cneuudukayumn, onucbiBaloLLmMe AONYCTUMbIE YPOBHU ONACHOCTEN ANA KOHeYHoW npoaykuumn (MCO
22000:2005, nyHKT 7.4.2.3);

- cneuudukaummn Ans noapsaHbIX/ayTCOPCUHIOBBIX YCIYT;

- cneyudukauumn ana MeToaos/ycnoBuin Npon3BoAcCTBa;

- cneundumkaunn ana husn4ecknx napameTpos (Hanpumep, a,, , pH);

- cneyudumkauun ana marepuanos, KOHTaKTUPYIOLWMUX C NULLEBOW NPOAYKUMENR (Hanpumep, ynakoBoY-
Hble maTepuansl, 000pya0BaHUE, UHCTPYMEHTI);

- TpeboBaHMSA K Ka4eCTBY BOAbI;

- cneuudukaummn ans cxaroro rasa.

6.6.4 3anucu

OfHUM U3 BaXXHENLUMX BUIOB AESTENBHOCTH NGO OpraHM3aLum siBNSIeTCs COXpaHeHUe COOTBETCTBY-
IOLLIMX 3aMMUCEN B TEYEHUE ONPEAENIEHHOMO NEPUOAA BPEMEHU U B YNPABIISIEMBIX YCIIOBUSIX.
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3anucu obecneynBaoT 06bLEKTUBHOE NoaTBEpXAeHUe Toro, 4to CMBII hyHKUMOHUPYET B COOTBET-
cTBuK ¢ TpeboBaHusAMKU. HanpumMep, 3anucu mMoryT NPUMEHNATLCS, YTOOLI Nokasartb, YTO onepauus Gbina npo-
BeZEeHa, Kak npeanonaranock, Bepudukauusi NpoBoAUNach U KOPPEKTUpyoLmMe AeNCTBUSA OCYLLECTBNSANUCH.

Cpegau hakTopoB, Ha OCHOBAHUM KOTOPbIX OPraHU3aumnsa AOMKHA MPUHUMATL CBOE PELUEHWUE O ANUTEnNb-
HOCTU XpaHEHWs 3anuceii, — npegnonaraeMoe UCnonbL30BaHWE rOTOBOW NPOAYKLMK, OXXUAaEMbI CPOK Xpa-
HEHUS, 3aKOHOAaTENbHbIE/PErynATopHble TpebOBaHMUS, a TaKKe, ECMM NPUMEHUMO, TPEOOBaHUA NOKynaTens.

3anucu MoryT BbITb NPeACTaBneHbl B BUAE AAHHBIX U3MEPEHUI, OTYETOB, MPOTOKONOB, 3aMETOK, cBefe-
HWUI B 3MEKTPOHHOM BUAE, CepTUdMKATOB, 3asABNEHUIA U Ap.

Tun 3anncu JOMKEH COOTBETCTBOBATL TPEOOBAHUIO CTaHAapTa:

- MHhbopmaums, kacatoascsa 6e30nacHOCTU NULWEBOW NPOAYKLUK, MONYHYEHHas M3 BHELLUHUX UCTOYHU-
koB (MCO 22000:2005, nyHKT 5.6.1);

- uHpopmauus 06 M3MEHEHWsAX, KOTOpblE MOTyT MOBNUATbL Ha 6e30MacHOCTb NULLEBOW MPOAYKLIMK
(NCO 22000:2005, nyHKT 5.6.2);

- BXOAHbI€ U BbIXOAHbIE AaHHbIE aHanm3a co CTOpPOHbI pykoBoacTBa (MCO 22000:2005, nyHkT 5.8);

- COrnalleHus UM OOroBOpPbLI, oNpeaensioumne OTBETCTBEHHOCTb M NMOMHOMOYMS BHELLUHUX 3KCMEepTOB
Unu NoApsIAYMKOB, NOMOraowmux rpynne 6e3onacHOCTU NULLEBOI NPoAYKUMKM unu pabotatomx, 4tobbl Nnoa-
aepxarb yHKunoHmposaHue CMBIMM (MCO 22000:2005, nyHKT 6.2.1);

- obyyeHne unu gpyrue gencreusa Ana obecnedeHuss HanuMuuss COOTBETCTBYIOLLEN KOMMETEHTHOCTU
(MNCO 22000:2005, nyHKT 6.2.2), HanpuMmep nnaH o6y4yeHus/hopmbl 3anpoca Ha 0OyyeHue;

- n3MmeHeHus B nporpammax PRP (MCO 22000:2005, nyHkT 7.2.3);

- TexHonoruyeckue cxemol (MCO 22000:2005, nyHkT 7.3.5.1);

- OMaCHOCTM ANA NULLEBO MNPOAYKUMK, KOTOpble ObinuM onpeaeneHbl Kak pasyMHO OXuaaembie
(NCO 22000:2005, nyHkT 7.4.2.1);

- OCHOBaHME ANS NPUHATUS PELUEeHUS U Pe3ynbTaT NPUHATUSA pPELLeHUs OTHOCUTENbBHO MPUEMNEMOro
YPOBHS ONAaCHOCTU NULLIEBOW NPOAYKLMM B KOHEYHOM npoaykTe (MCO 22000:2005, nyHKT 7.4.2.3);

- METOAOMOMMA, UCMONb3yemas Ans OLEHKM TOT0, Kakue U3 OnacHOCTeN AOMKHbI ObITb NOA ynpaBneHu-
€M, U pesynbTaThl OLEHKM 0NacHOCTU NULeBoi npoaykuun (MCO 22000:2005, nyHKT 7.4.3);

- Mcnonb3yemble napamMeTpbl METOAOB U pe3ynbTaThl ANA Knaccudukauum mMeponpusaTuin No ynpasrne-
Huto (MCO 22000:2005, NyHKT 7.4.4);

- 3anucu moHutopuHra nporpamm PRPo n KKT (MCO 22000:2005, nyHkTbl 7.5 1 7.6.1);

- pesynetatkl Bepudmkauum (MCO 22000:2005, nyHKT 7.8);

- 3anucu no npocnexmeanuio (MCO 22000:2005, nyHkT 7.9) (Hanpumep, OTYETblI NPOM3BOACTBA, KoA A0-
CTaBKW, 3anuCy NpuU ynakoBke, KOA nNapTuu, UHBOWUC);

- pesynbTaTtbl OUEHKW NOTEHUMAaNbLHO ONAacHOM NPOAYKLMK U BbINOMHEHUs Koppekuuii (MCO 22000:2005,
nyHKT 7.10.1);

- npeanpuHATbie KoppekTupyowme aencrena (MCO 22000:2005, nyHKT 7.10.2);

- MpUYMHA, CTeNneHb OXBaTa u pe3ynbraTt usbaTusa/oraniea (MCO 22000:2005, nyHkT 7.10.4);

- pesynbratbl BepudmMKauMM pe3ynbTaTMBHOCTM Mporpammbl  M3bsatusi/otsbiBa (MCO 22000:2005,
NyHKT 7.10.4);

- pesynbTarbl KanMbpPOBKM U NOBEPKU M3mepuTenbHOro obopyaoBavust (MCO 22000:2005, nyHkT 8.3);

- pe3ynbTatbhl OLUEHKM B OTHOLLEHUM HECOOTBETCTBYIOLLETO U3MEPUTENBHOrO 060pYAO0BaHUSA, BKIOYas
AeNCTBUA C NPoAYKUMEN, NPOKOHTPONIMPOBAHHOW C ero npumeHennem (MCO 22000:2005, nyHkT 8.3);

- Aencreua no aktyanusauyum cucremol (MCO 22000:2005, nyHkT 8.5.2);

Opyrue 3anucu, KOTOpbIE MOTYT MOMOYb NPU JOKYMEHTUPOBAHUN CUCTEMBI:

a) rpaduk BbINOMHEHUS 3aNNaHMPOBaHHbIX MEPONPUSITUN;

b) nnaH no o6MeHy nHdopmauuei;

C) pesynbraTbl Banuaauuu u UCMorb30BaHHbIE METOAbI (CM. pasaen 5);

d) pesynbrartbl BEpuduKaLmMm ayTCOPCMHIOBOM unu cybnogpsaaHon AeaTenbHOCTH (Hanpumep, Banuaa-
LIMOHHbIE UCCNEeA0BaHUSA, ayaAuTbl U cepTUdUKALUOHHAS AeATeNbHOCTb U/unu cybnoapsaHas AeaTenbHOCTb);

€) 3anucu NO KaKAOMY CMyyalo U3bATUS/0T3biBa (BKIIOYASA MPUYMHY, CTENEHb OXBaTta W YCNELIHOCTb
N3bATUSA/OT3bIBA).

7 Bepudukauus

7.1 O6wue nonoxenuna (MCO 22000:2005, nyHkTbl 7.8 n 8.4)
[eAtenbHOCTL N0 Bepudukaumm AomkHa ObiTh 3annaHMpoBaHa A0 3anycka npoussoactea (cm. 5.11).
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Llens sepudmkaumu — nogTBEPAUTL, YTO 3anNaHMPOBaHHbIE AENCTBUSA BHEAPEHDBI U BLIMOHAKOTCA B CO-
OTBETCTBUU C TpeboBaHuaAMU. Bca cuctema MeHeakveHTa 6€30nacHOCTM NULLIEBON NPOAYKLUUK AOIHKHA ObITh
noaBeprHyTa Bepudukauum. 3T0 OCYLLUECTBMSIETCA Pa3fIMYHBIMU METOAAMU U NPUEMAMKN B 3aBUCUMOCTU OT
JeATenbHOCTH, noanexallen nposepke.

Bepudmkaums ocyLLEeCTBNAETCA Ha PasHbIX YPOBHSX U C NOMOLLBIO PasnnyHbIX AeNCTBUN. OHa MOXET
BKIIOYATb, Hanpumep:

- NPOCTOW aHanu3 M OLUEHKY 3anucer M OOKYMEHTOB, Hanpumep TakoMm, kak aHanus 3anucen B KKT
n/vnu npu npuMmeHeHun nporpamm PRPoO (aHanu3 TeHAEHUMA, KONUYECTBO OTKMOHEHUN, KOPPEKTUpyoLwme
OencTBma u ap.);

- MpPOBEAEHUE U3MEPEHUI N AENCTBUI NO NX OLEHKE, YTOObI yBeanTbes, 4to, (PyHKLMOHMPOBAHME Npo-
rpamm PRP unu npouecca oCyLLeCcTBRAETCA B Npeaenax 3aaaHHbiX napaMeTpoB, HanpuMep MUKpoGuonoru-
YECKMIi KOHTPOMb NPON3BOACTBEHHON cpeabl ANnA 06ecnevyeHns COOTBETCTBUSA NPOrpaMM NoO O4YMCTKE U Ae3UH-
dekuun BHYTPEHHUM TpeboBaHUAM;

- MPOBEAEHUE OLIEHKU, YTOObI ONpeaenuTb PyHKLUMOHUPYIOT nu apyrue anemeHtbl CMBII Tak, kak 3a-
NNaHMPOBaHO, HaNpUMep HabnAATCA N OXKUAAEMbIE YIYYLLEHUS B NoBeAeHUM paboTHMKA nocne Bbinon-
HeHus nporpammMbl 06y4YeHUs, BbIMOMNHAETCA N kanubpoBka CpeacTB u3MepeHus, Heobxoaumas ansa obecne-
YyeHuss 6e30NaCHOCTY NULLEBON NPOAYKLMMK;

- MPOBEAEHUE BHYTPEHHWUX U BHELUHUX ayAUTOB;

- NPOBEAEHUE UHCNEKLMIN HA MECTE;

- MoflyyeHue JoKa3aTensCTB, YTO BCE MOKasaTenu, Takue Kak aHanuTu4eckue pesynesrarbl, 3aKio4eHns
NO BHYTPEHHUM W BHELUHUM ayauTam, a Takke >xanobbl KNMEHTOB aHanNU3upYyloTCca Ana onpeaeneHus Toro,
OYHKLMOHUPYET N CUCTEMA B COOTBETCTBMU C TpeBOBaHUAMMN UM HEOBX0AUMO BHEAPATb MU3MEHEHUS;

- OLEHMBAHWE pesynsTaToB BepudUuKaLum n ayauTopckuxX OTYETOB U T.A., AEMOHCTPUPYIOLLMX OTAENb-
Hble JOCTUXKEHUS:

- MpoBEAEHUE TECTMPOBAHMSA KOHEYHOW NMPOAYKLMU ANa NPOBEPKU (PYHKLIMOHMPOBAHNA CUCTEMbI UIN €€
yactu [15].

OCHOBHbIMW UCTOYHUKaMK, NPEAOCTABAAIOWMUMU MH(pOPMALMIO ANA NOATBEPXAEHUS BbINOSIHEHUS Tpe-
6GoBaHui, ABNAIOTCA:

a) BHYTPEHHMI ayauT: npeaocTasnsAer uHopMauuio Ansa noaTBEPKAEHUS TOro, UTo TpeboBaHus no
npoueaype Mnu MHCTPYKLUSAM BbINOSHAIOTCS,

b) pesynsratbl oTOopa npo6 u aHanu3a, KoTopble MOTyT NPEeAOCTaBNATL NOATBEPXAEHUE TOFO, YTO NPo-
rpaMmmbl PRP 1 komMOuHaUMs MepONPUATUIA NO yNpaBNeHUIo, NPUMEHEHHbIE B MecTe oT6opa npob, Gbinu Bbi-
NOJSIHEHbI, KAK HAMEYEHO.

MeponpusiTus no Bepudpmkaumm A0mKHbI NPOBOAUTLCA NEPCOHANOM, UMEIOWMM AN 3TOro Heobxoau-
Mble nonHomouus. MNepeoHauanbHas BepudukaLma A0SKHA BLINONHATLCA NOCNE NEPBOro 3anycka Npou3soa-
ctBa. Bo Bcex cny4asix, koraa no3sonsAloT CPeAcTBa, MEPONPUATUA NO BEpudUKaLmmn AomkHbI ObiTb NpoBeae-
Hbl NIULAMM, HE NPUHUMAIOLLIMMU HENOCPEACTBEHHOTO Y4acTUSA B NPOBEPAEMON AEATENBHOCTH.

7.2 Bepudpukauusa TpecoBaHMN K BXOAHLIM MaTepuanam u cyonoapagHbiM ycnyram
(UCO 22000:2005, nyHkT 7.8)

OpraHu3auus formkHa paspabotatb TpeGoBaHMA ANA BXOAHLIX MaTepuanoB U CyGnoapsaHbIX YCRyr.
CobnioneHue aTux TpeboBaHui TaKke AOMKHO ObITb NpeaMeTOM Bepudukauum, 0COGEHHO TaM, rae CooT-
BETCTBUE ONPEAENEHHOMY YPOBHIO 6€30NaCHOCTU ANA UHIPEAUEHTOB MU CbiPbA ABNAETCA CYLUECTBEHHbLIM B
OTHOLLIEHUM 0BGecneyeHnst 6e30NacHOCTU KOHEYHON NULLIEBON NPOAYKLMUMN.

MpuMmeHsieMble METOAbLI U NEPUOANYHOCTL BEpUdUKaLuM 3aBUCAT OT Pe3ynbLTaTOB aHanu3a onacHoCTen,
NPOBOAMMOTO ANS MarepUarnoB C Y4€TOM BEPOSATHOCTU BOSHUKHOBEHUSI ONACHOCTU, a TakKe YPOBHA J0BEpUA
K KOHKPETHOMY MOCTaBLLMKY.

Mpumepbl METOAOB BKIIOHAIOT: TPeBOBaHME K MOCTABLUMKY O NPEAOCTaBNEHUU pe3ynbTaTtoB aHaNM30B Mo-
CTaBMEHHbIX MaTepuaros, NPOBEAEHNE TECTUPOBAHNUA COBCTBEHHBIMU CUNamu, NPOBEAEHUE ayauTa nocTasLLmka/
noapsiaYMka BTopon nmbo TpeTbei CTOPOHON, Kak eLle 0auH cnocob Bepudmkaumun ero AeaTenbHOCTH.

MpuMeyaHune—UNCOMY 22002-1:2009 (pasaen 9) AeTanu3nupyeT TpeboBaHUS K ynpaBneHuto 3akynaemMbiMu
MaTtepuanamu.
7.3 Bepudukauuna cucremol (MCO 22000:2005, nyHkT 8.4)

Bepudukaums CMBII gomkHa NokasbiBaTk, YTO OHA (hYHKLMOHUPYET B COOTBETCTBUMU C TpebOBaHUAMK
u OOHOBNSAETCA Ha OCHOBE UMetloWenca Tekywen nHdopmauuu. Bepudukauma nposoautcs B Aea Jrtana, B
COOTBETCTBUM C KOTOPbIMM €€ MOXHO YCNOBHO Ha3blBaTb TEKYLLEN U NEPUOAUYECKON.
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TekyLaa Bepudmkaumns UCNonb3yeT MeToAbl, NPOLEAYPLI UIM TECTLI OTAENLHO U B JOMNOSIHEHWE K TEM, KO-
TOpPbIE NPUMEHSIOTCS NPU MOHUTOPUHIE CUCTEMbI. 3aNUCU MO BepudMKaLMK OMKHbI BKIKOYaTh MHADOPMALIMIO O:

- pesynstatusHoctn CMBITIT,

- NUUax, OCYLLECTBASIOLWMX YNpaBieHNe 1 akTyanusauuto CUCTEMbI;
3anucax, OTHOCALLMXCA K AeATENbHOCTU N0 MOHUTOPUHTY;
kanmbpoBke 060pyAOBaHUSA ANS KOHTPONS;

- pesynbrartax aHanu3oB NPOTOKONOB U Npo6.

3anucu 06 obyyeHun nepcoHana AOMKHbI OblTb NPOAHANM3MPOBAaHbI, U PEe3ynbTaThl 4OIMKHbI ObITh 3a-
AOKYMEHTUPOBAHDI.

Mpu npoBeaeHUN BHYTPEHHUX ayauToB (MCO 22000:2005, nyHKT 8.4.1) fOmkHbI cobnioaaTLCA OCHOB-
Hble NPUHLMMbI ayanTa. AyauTopbl, NPOBOASALLME ayAuT, AOMMKHbI ObITb KOMNETEHTHLI, U 3TA KOMNETEHTHOCTL
JomkHa ObITb 3a40KyMeHTMpoBaHa. OHU AOMKHbI ObITh HE3ABUCUMbIMUM OT ayAUTUPYEMON AEATENBHOCTU UMK
NPOLECCOB, XOTA ayaAUTOpPbl MOTYT BbiTh U3 TOW e NPOU3BOACTBEHHON 30HbI UNK OTAENa.

B manom 6u3Hece, Koraa B CTPYKTYpe ynpaBfieHUsi TONMBKO OAMH UMK ABa YenoBeka, aTo TpebosaHue
MOJXKET W He BbINONHATLCS. B Takux criy4asx npu BbINoSIHEHUM 06513aHHOCTEl ayauTopa MeHeaXep AOSHKEH OT-
CTPaHUTLCA OT HEMOCPELCTBEHHOIO y4acTus B Gu3Hec-npoueccax u ObiTb NpeaenbHO 06bEKTUBHBIM NP NPO-
BefeHun ayanta. B kauecTBe ansrepHaTuBbl MOrNo Obl paccMaTpuBaTbCA COTPYAHMYECTBO C APYIMM Marnbim
Ou3HEeCOM, KOraa BHYTPEHHUI ayauT npoBoauncsa Obl Apyr Ans apyra.

3TO MOXeET ObITb BbIFOAHLIM PELLEHUEM, €CNU MEXAY ABYMSA NPEANPUATUSAMU CYLLECTBYIOT XOPOLUUE OT-
HowleHus. Kak BapuaHT, HE3aBUCUMbIX ayAUTOPOB MOTYT NPEAOCTaBUTL BHELUHUE KOMMaHUN.

Mpu nepuoaunyeckon sepucukaummn (Hanpumep, He pexe YeMm Kaable 12 Mec) ocyecTBnaeTcs obas
OLleHKa cucTeMbl. 3TO 0BbIMHO BbLINOSHAETCS BO BpeMsi COBELLAHWUA MO aHanu3y cO CTOPOHbI PYKOBOACTBA.
Ha Hem Bce BbllLeyKka3aHHble AaHHble 3@ paccMaTpuBaeMblii Nepuos BPEMEHU NepecmaTpuBaioTcs, YTobbl
yOOCTOBEPUTLCS, (DYHKLMOHUPYET N CUCTEMA B COOTBETCTBMU C TPEBOBaHUAMM, a TaKke CyLUECTBYET NN He-
06X04MMOCTb B akTyanusauum Uim ynyyweHun. 3anucu CoBELLaHNA JOMKHbI XPaHTLCA W BKNOYaTb B ceba
nobble NPUHATLIE peLleHUA B OTHOLUEHUN CUCTEMDI.

8 YnyuweHune

8.1 AHanus co cTopoHbl pykosoactTea (MCO 22000:2005, nyHkT 5.8)

Lienbio aHanu3a co CTOPOHbLI PYKOBOACTBA ABMAETCA OLEHKA TOr0, HACKOMNbKO pe3ynkraTuBHO (PYHKLIMO-
Hupyet CMBIMIM 1 A0CTUrHYTLI NU Lenu NoNUTUKK B 06nacTn 6€30NacHOCTU NULLIEBOW NPOAYKLIUM.

Pesynbrarbl Bepudpmkauuun CMBIMIM (cm. pasgen 7) 40mkHbI ObITh AOBEEHbI 10 BLICLLET0 PyKOBOACTBA
(MCO 22000:2005, nyHKT 8.4.3). Micnonb3ya 3Ty MHGOPMaLMIO, BbICLLIEE PYKOBOACTBO ONpeAenseT Hanpas-
nexHust ans ynydwexduss CMBIMM u Heo6x0aUMOCTb B NepecMOTPE NONMUTMKM U Lienei B 00nacTu nuiLLeBon
GesonacHocTu.

8.2 Ynyuwenue u akryanusauma (MCO 22000:2005, nyHkT 8.5)

8.2.1 O6mue nonoxeHusn

MNCO 22000 npeanucbiBaeT ANA OpraHu3auunii CTpemneHne K NOCTOAHHOMY ynyyiuenuio CMBINN.

YnyylieHue v aktyanu3auus MOoryT NPUMEHATLCA K:

- CMOCOBHOCTU OpraHu3aumu NocTaenATb 6€30nacHy0 NPOAYKLMIO HA MOCTOSAHHON OCHOBE;

- npoueccam U UX B3auMoAeiCTBUIO;

- OTHOLLEHMIO PyKOBOACTBA K BHEAPEHUIO B OpraHn3auuu KynsTypbl NMLLEBON 6€30nacHOCTU Npou3Boa-
CTBQ;

- OTHOLLEHMIO NepcoHana K NPMMEHEHNI0 NPUHLMNOB KYNbTYPbl NULLEBO 6€30NaCcHOCTM NPOU3BOACTBA,;

- MHAPACTPYKTYpEe, NPOM3BOACTBEHHOIN Cpeae U TEXHOMNOTUK;

- OTHOLLUEHUSIM C 3aMHTEPECOBAHHbIMU CTOPOHAMU.

[na Toro ytoObl NepcoHan B OpraHM3auun MOr NPUHUMaThL KBAaNMMUUUPOBAHHBLIE PELUEHUA HA OCHOBE
aHanu3a JaHHbIX U peanu3oBbIBaTb HAKOMIEHHbIA ONbIT, OH A0MKeH ObiTb 00y4YEeH HE TONMbKO NPOBEAEHUIO
0630pa u aHanu3a AaHHbIX/MHOPMaLMK, HO TaKkxke pa3paboTke ageKkBaTHbIX NNAHOB NO YYYLIEHUIO.

8.2.2 HenpepbiBHOe ynyvweHnue (MCO 22000:2005, nyHkT 8.5.1)

Meponpusitusi no ynydwienmio CMBII moryT BapbUpoBaThCA OT HEGONbLUMX NOLLATOBLIX NOCTOSAHHBLIX
ynydLleHnit Ha paboyeM MecTe A0 3HAaYMMbIX ynydweHuil B macwrabax Bcen opraHusauuu. MocTosHHOe
ynyJuwieHne ABNAeTCA OAHWM U3 IMaBHbIX PE3ynbTaToB aHanu3a Co CTOPOHbI PYKOBOACTBA OpraHu3auun.
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OpraHusauua 0mKHa ONpeaensTb Lenu no COBEPLLEHCTBOBAHUIO NPOLIECCOB, CTPYKTYPbI OpraHn3auum
M ee CUCTEeMbl MEHEAKMEHTA, UCNONb3ysl aHaNU3 AaHHbIX AN Ny4Lwero A0CTWKEHUS NNaHUPyeMOro pesynb-
Tara.

OpraHusauusa AomkHa f0bUTLCA TOro, YTOObI MOCTOSIHHOE yNydllEeHWe CTarno 4acTbio €e KynbTypbl nu-
wesou 6e3onacHoCTU npousBoacTBa. K npumepy aTto MOXET ObITb AOCTUTHYTO CREAYIOLLUMU MYTAMMU:
npeaocTaBneHneM BO3MOXHOCTU ANl NepcoHarna y4acTBOBaTb B AE€ATENbHOCTU NO YIYULLEHMUIO;
o6ecneveHneM HEOHBXOAMMBIMU pecypcamy;

YCTaHOBNEHUEM CUCTEMbI NMPU3HAHUSA U NOOLLPEHUA 3a YNYYLLEHUS;
obecnevyeHneM HeNpepbIBHOTO YIyYLLIEHUS] B OTHOLUEHUW Pe3ynbTaTMBHOCTM U 3h(DEKTUBHOCTU Camo-
ro npouecca ynyyLeHus.

OpraHusauna MOXET CTUMYNMPOBAaTh AEATENbHOCTb NO aKTyanusauumn U ynydlieHuto Yyepes odbyyeHune
(cMm. npunoxeHue B).

8.2.3 Aktyanusauus CMBINMN (MCO 22000:2005, nyHkTbl 7.7 1 8.5.2)

Mpynna 6e30MacHOCTM MULLEBO NPOAYKUUM UTPAET KMIOYEBYIO ponb B aktyanusaumm CMBIM; oTeet-
CTBEHHOCTb 3a 9TO HECYT, B NEPBYIO O4epeab, PyKOBOAUTENb rpynnbl 6€30MacHOCTH NULIEBOM NPOAYKLMU U
BbICLLEE PYKOBOACTBO. BOnbLUOE 3HaYeHne st COBEPLUEHCTBOBAHNUA u akTyanuaauuu CMBIM umeer B opra-
HM3aLuu Takke BOBMIEYEHHOCTb NEPCOHAaNa BCEX YPOBHEN.

WHuumupoeanme oBHOBRNEHUI MOXET 6a3MpoBaTbCA HA HECKOMBbKMX MCTOYHMKAX WHAOPMAaLMK, Takux
Kak:

- BHYTPEHHWI M BHELUHWI 0BMeH uHpopmaumen (MCO 22000:2005, nyHkT 5.6);

- pesynerarbl U3MEPEHUA PEe3ynbTaTMBHOCTU M adpdekTuBHOCTM CMBIT, Hanpumep aHanu3 TeHAeH-
LMIA, KONMMYECTBO HECOOTBETCTBUNM, XKanobbl KNMMEHTOB, €XeAHEBHbIE HAOMIOAEHNA 3a onepaLUaMu;

- aHanus3 pesynsTaTtoB BEPUMUKALMOHHON AEATENbHOCTU, Hanpumep ayauTbl (BHYTPEHHUA/BHELLHUIA),
YCTaHOBNEHHbIE NOTpeBHOCTU B akTyanu3auumn nnaHa XACCI1, nporpamm PRPo u PRP;

- aHanu3 co CTOPOHbI PYKOBOACTBA, HAaNnpuMep noTpebHOCTH B pecypcax, USMEHEHUA B NONUTUKE NuLLe-
BOI 6€30NacHOCTU N COOTBETCTBYIOLLMX LIEMAX.

9 Ucnonb3oBaHWe KOHCYILTALMA U BHELWHUX TUMOBbIX PEKOMEeHAauun
(UCO 22000:2005, pasaen 1 n nyHKT 4.1)

OYHKUMKU NNaHUpoBaHUs, BHeAPEHUs, nogaemxkanua u ynydweHdus CMBIII 3aBucAT ot 0cobeHHOoCTeN
NpOW3BOACTBA U SABMAIOTCA OTBETCTBEHHOCTbLIO OPraHn3aLuu.

OpraHu3aunu MOryT Takke o6paTUTECS 38 MOMOLLBIO M3BHE. 3Ta NMOMOLLbL MOXET ObITh NONyYeHa U3 TH-
MOBbIX PEKOMEHAALUN UM Mogenen, paspaboTaHHbIX Ha CTOPOHE. MOMOLLL MOXET TakkKe NPeAoCTaBNATLCA
BHELLUHUMMW creymuanucTaMu Unm opraHu3auuamu, BbICTYNaloWMMN B KAYECTBE KOHCYNBTAHTOB.

Tunoeble pekomeHaauum no PRP mMoryT ObiTb BHEAPEHbI HACTONbKO, HACKONMbKO OHWU NOAXOAAT U COOT-
BETCTBYIOT OpraHusauuu, cornacHo MCO 22000:2005, nyHKT 7.2.

Tunosble pekomeHaaumun ana apyrux anemeHtos CMBIT moryT 6biTb peann3oBaHbl B KOHKPETHbIX YC-
NOBUSAX, €CIN OHU:

- MOAXOAAT U COOTBETCTBYIOT OpraHmM3auuu, ee npoLeccam v NPoayKTam;

- aganTupoBaHbl ANsi cneuuduku NPeanpusaTus;

- coorBeTcTBylOT TpebosaHmam MCO 22000:2005.

MpuMeYaHue—TepMUH «TUMOBOII» 0O3HA4AET NPUMeHeHKne Bonee YeM K O4HOI NPOU3BOACTBEHHOM NNoLWaakKe.
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Mpunoxexune A

(cnpaBouHoe)

FOCT P UCO 22004—2017

CootrBercTBue mexay FOCT P UCO 22004—2017 (MCO 22004) n cBA3aHHbLIMU C HUM AOKYMEHTaMMU

Tabnunuya A1 — lNepekpecTHble CCLINKM MeXAY pasgenamu u nyHkramm MCO 22000:2005 n MCO 22004:2014

MCO 22000:2005 NCO 22004:2014
BeepeHue 0 BeeneHue
O6nacTb NpUMeHeHUA 1 O6nacTb NpMMeHeHus
HopmaTUBHbIe cebinKu 2 HopmMaTUBHbIEe CCbINKK
TepMHUHbLI M onpeaeneHus 3 TepMUHbI U onpeaeneHus
4 O61wue nonoxeHusa
Cuctema MeHemxmeHTa GesonacHocTu nu- | 4
WeBoW NpoayKuuu
Obwwe TpeGoBaHus 41 9 Mcnonb3oBaHWe KOHCYMbTaui U BHELUHUX TU-
noBbIX peKoMeHgaLwmin
TpeboBaHus K JOKyMeHTaLum 42 6.6 JokymeHTauma
OBLWwue nonoxeHus 421 6.6.1 ObLme nonoxeHus
6.6.2 [oKkyMeHTbI, uUcrnonb3yemMble ANA JOKYMEHTH-
posaHua CMBIT
6.6.3 [oKyMeHTbI, onucbiBaloWwue, Kak BbiNONHUTL
KOHKpeTHble AeACTBUA W/unu 3annaHupoBaH-
HOe BHEAPEHWE WNU MONYYUTb HaMeYeHHbIW
pesynesrat
6.6.4 3anucu
YnpasneHue oKyMeHTauuen 422 5.4 YnpaBneHWe AoKYMeHTauue, BKIodasa 3anu-
cu
YnpaBsrneHue 3anucamu 423 54 YnpaBneHWe foKyMeHTaUUel, BKIlodas 3anu-
cu
5 NnaHupoBaHue
OTBETCTBEHHOCTb PYKOBOACTBA 5 5.1 OTBETCTBEHHOCTL PYKOBOACTBA
Obs3aTenbCTBa PYKOBOACTBA 5.1 51.1 ObssaTenbCTBa PyKoBOACTBA
MonuTtuka B obnactn obecneyeHuns 6eszonacHo- | 5.2 512 Monutuka B obnacTn obecneyeHus Gesonac-
CTW NULLEBOI NPOAYKLMK HOCTM MULLIEBOA NPOAYKLMK
lMnaHMpoBaHWe cuUCTeMbl MeHefXMeHTa 6Ge3o- | 5.3 5 MnaHuposaHue
MacHOCTN NULLEBON NMPOAYKLMK
OTBETCTBEHHOCTL U MOMTHOMOYMSA 54 51.1 ObBs3aTensCcTBa PYKOBOACTBA
6.5.3 BHyTpeHHMit 0BMeH nHpopmaLmeit
PykoBoguTens rpynnesl 6esonacHocTu nuwesoit | 5.5 513 PykoBoguTens rpynnel 6esonacHocTu nuiye-
npoayKuum BOI NpogdyKuuu
OBMeH nHopmaLmen 5.6 6.5 OB6MeH uHopMaLmeit
BHeLwHMiA 0BMeH MHopMmaLumeit 5.6.1 6.5.2 BHeLwHWiA 0BMeH MHdopMaLmeit
BHyTpeHHM1 06MeH nHdopmaLumeit 56.2 6.5.3 BHyTpeHHMit 0BMeH nHopmaLmeit
[OTOBHOCTH K YpeaBblvaiiHbIM obcTosaATenscTBam | 5.7 53 [OTOBHOCTb K Ype3BblMaiHEIM CUTYaLUsM
1 pearmpoBaHue Ha HUX
AHanus co cTopoHbl PYKOBOACTBA 5.8 8.1 AHanus co cTopoHbl pykoBoACTBa
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[MpodomxerHue mabnuubi A.1

MCO 22000:2005

MNCO 22004:2014

Ob6Lme nonoxeHna 5.8.1 512 MonuTnka B oBnactu obecne4eHuns GeaonacHo-
CTW NULLEBOIA NPOAYKLMK
BxofiHble [aHHble AN aHanusa co CTOpoHbl | 5.8.2 8.1 AHarnma co CTOpoHLI PyKOBOACTBA
pykoBogcTBa
BbixogHble AaHHble aHanusa co CTopoHbl pyko- | 5.8.3 8.1 AHanus co cTopoHbl pyKoBoACTBa
BOACTBA
6 BHeapeHue
MeHemXMeHT pecypcoB 6 52 MeHeaXMeHT pecypcoB
ObBecneyeHne pecypcamu 6.1 521 ObecneyeHne pecypcam
Yenoseuveckue pecypchbl 6.2 521 ObecneyeHune pecypcamm
522 ObydeHune
Obwme nonoxeHus 6.2.1 (KoHKpemHbie yKka3aHus omcymemeyiom)
KoMneTeHTHOCTb, 0CBEAOMMNEHHOCTb W nogro- | 6.2.2 522 Oby4eHune
TOBKa
WHdppacTpykTypa 6.3 5.2.1 ObecneveHne pecypcamu
MponsBoacTBEHHadA cpefa 6.4 521 ObecneveHne pecypcamu
MnaHupoBaHne n npousBoacTBo 6esonac- | 7 5 MnanuposaHue
HOW npoAyKuuu 6 BHeapeHme
7 Bepudukauyua
O6Lyune nonoxeHus 7.1 4 Obwue nonoxeHus
MporpamMMbl 0Bs3aTenbHbIX NpegBapuTenbHbIX | 7.2 4 Ob6wue nonoxeHuns
MeponpuATAH 55 Mporpammel PRP
MpenBapuTernbHble MeponpuaTUS, nossonsaw- | 7.3 5.6 lMpenBaputenbHble MepONPUSATUS, NO3BONSAIO-
LLine NpoBECTW aHanna onacHocTen LLiMe NPOBECTU aHann3 onacHocTei
Obwme nonoxeHus 7.31 5.6 [NpeaBapuTenbHbIE MepONpUSATUSA, NO3BONSIHO-
LLMe NPOBECTM aHann3 onacHocTe
Mpynna 6esonacHoCTH NULYEBOIR NPOAYKLMU 732 5.6 lMpenBaputenbHble MEepONPUATUS, NO3BONSAIO-
LLiMe NPOBECTM aHann3 onacHocTei
XapaKkTepucTUK1 NpogyKLmu 7.33 5.6 MpenBaputencHble MEPONPUSTUS, NO3BONSIO-
LLMe NPOBECTM aHanM3 onacHocTei
MpeaycMOTpeHHOe NpUMeHeHUe 7.3.4 5.6 [MpenBapuTenbHble MEPONPUATUS, NO3BONSAIO-
LLine NPOBECTM aHann3 onacHocTei
TexHomnornyeckne cxembl, sTansl npouecca u | 7.3.5 5.6 [MpeaBaputenbHble MEepONPUATUS, NO3BONSIO-
MepONpUATUA NO yNpaBeHnto LLiMe NPOBECTM aHanM3 onacHocTei
AHanua onacHocTeit 7.4 5.7 AHarnu3 onacHocTel
Obwwme nonoxeHns 7.41 57 AHanus onacHocTei
NaeHTudukauma onacHocTe u onpeaeneHve | 7.4.2 572 MaeHTndukaumsa onacHOCTeR u onpegenexHue
WX NpUeMnemMblX ypoBHei npuemMnemMbix ypoBHei
OueHka onacHocTen 743 57.3 OueHka onacHocTu
BriGop 1 oLeHKa MeponpusaTuil No ynpaenexuto | 7.4.4 574 Bri6op 1 oLieHka MeponpUATUiA MO yNpaBlieHnto
Pa3paboTka NpOW3BOACTBEHHEIX nporpamm | 7.5 5.10 PaspaboTka nporpamm PRPo
:S;saTeanblx npeaBapuTEnbHBIX Meponpus- 510 1 Mnan PRPo
5.10.2 MoHwuTopuHr nporpamm PRPo
510.3 [HelcTBUSA No pesynsrataM MOHUTOPWHIa B Cr1y-

Yae, Korga HapylleHbl npegenibl Unu Kputepuu
pe3ynbratuBHOro BO3AeicTBUA
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OHHBbIX NMPOBEPOK

MCO 22000:2005 NCO 22004:2014
PaspaboTka nnaHa XACCI 7.6 5.9 Pa3pabotka nnaHa XACCI1
Mnax XACCI 7.6.1 5.9.1 MnaH XACCI
MAEHTUDUKALMA KPUTUHECKUX KOHTPOMbHLIX | 7.6.2 59.2 MaeHTUUKaLMA  KPUTUHECKUX KOHTPOMbHbLIX
ToueK Touek
OnpepgeneHne KpuTudeckux npegenos fgnsa | 7.6.3 593 OnpefenexHne KpuTUHECKUX npefenos AnA
KPUTUHECKNX KOHTPOMBHBLIX TOYEK KPUTUHECKUX KOHTPOMBHLIX TOYEK
CucteMa MOHWTOpPUMHra B KPUTWYECKUX KOH- | 7.6.4 59.4 CuctemMa MOHUTOPUHIra B KPUTUYECKUX KOH-
TPOMNbHBIX TOYKaX TPOIbHBIX TOYKaX
6.1 O6Lwue nonoxeHus
6.2 MoHuTOpUHr
[elcTBUA B criyqae npeBbILUEHUs KpuTudeckux | 7.6.5 595 [HeiicTBMA B cnyyae npeBbILLEHUS KPUTUHECKNX
npegenos npeaenos
AKTyanusauus npeaBapuTeNnibHOR WHGoOpMa- | 7.7 5.6 MNpeaBapuUTenbHLIE MEPONpPUATHA, NO3BONSIHO-
UMM U JOKYMEHTaLUWu, SBMSAOWMUXCS OCHOBOIA e NPOBECTM aHanM3 ornacHocTein
nporpamm 06s3aTenbHeIX MpefBapuTenbHbIX
MeponpusaTuid u nnaHa XACCI1 823 Acryanmaatms CMBIT
[naHnpoBaHue BepuduKaLmm 7.8 5.11 [NnaHupoBaHue Bepudukauumm
6.1 ObLme nonoxeHna
6.2 MoOHUTOPUHI
7.2 Bepudukauua TpeboBaHuii K BXOAHBIM MaTe-
puanam u cybnoapsgHeIM ycnyram
CucteMa npocnexusaHus 7.9 5.12 Mpocnexusaxune
YnpaBrneHne HecoOTBETCTBUSAMMU 7.10 6.3 Koppekuun n koppekTupyowme aeictems
6.4 Ob6palleHue ¢ NOTEHLManbHO onacHoi Npogyk-
yuen
Koppekuus 7.10.1 6.3 KoppeKkuun n koppekTupyowme aeicTems
KoppekTupytolime gencTens 7.10.2 6.3 KoppeKkuuu u koppekTupyloLue feiicteus
ObpalueHue ¢ noTeHUMansHo onacHoii npoayk- | 7.10.3 6.4 ObpalueHune ¢ NOTEHUMaNbHO onacHoi NpoayK-
Luen yuen
NavaTue 7.10.4 6.4 Ob6palleHue ¢ NoTeHLManbHO onacHon NpoayK-
yuen
Banupauusa, Bepudpukauma u ynyuweHue | 8 Bepucdukauus
cucTteMbl MeHeaXXMeHTa Ge3onacHoCTH NuU- Ynvawenne
LeBOIf NpoAyKLUMU y
OB6Lmre nonoxeHus 8.1 (KoHkpemHbie ykasaHUa omcymcmayiom)
Banuaaumsa komOuHauuii MeponpuaTuiA no | 8.2 58 Banugauvs meponpusaTUil No ynpaBrieHnio Unm
ynpaBneHuto UX KOMBUHaL it
6.1 OBwue nonoxeHus
YnpasneHne MOHUTOPUHIOM U U3MEPEHUSMM 8.3 (KoHkpemHbie ykazaHus omcymcmeyom)
Bepudukauyus cucteMbl MeHeaxMeHTa 6es- | 8.4 71 ObLLmne nonoxeHus
OMacHOCT MLLEBON NPOAYKLH 7.2 Bepudmkauna tpeboBaHmii kK BXOAALWKUM MaTe-
pvanam n cybnoapsagHeimM ycryram
7.3 Bepudukauyus cucremol
BHyTpeHHWA ayauT 8.4.1 7.3 Bepudukauyus cucremsl
OueHKa pe3yrnsTaToB oTAENbHLIX Bepudukaum- | 8.4.2 7.3 Bepudmkaumsa cucrtembl

23



rOoCT P UCO 22004—2017

OkoH4aHue mabnuupi A.1

MCO 22000:2005 | NCO 22004:2014
AHanus pesynsratoB BepudukaluoHHon aes- | 8.4.3 7.3 Bepudukauua cucremel
TenbHOCTU
YnyuiieHue 8.5 8.2 YnydlleHue n aktyanusayus

8.2.1 O6Lwue nonoxeHus

HenpepbiBHOE yrnyulleHune 8.5.1 8.2.2 HenpepbiBHOE ynyulieHue
AKTyanusauua cucteMbl MeHefXmeHTa 6eso- | 8.5.2 8.23 AkTtyanusauua CMBITT
NacHOCTU MULLEBOW NPOAYKLUM

Tabnuya A2— CoorBerctBue Mmexay MCO 22004:2014 n cBsi3aHHLIMU JOKYMEHTaMN ANA TUMOBOW nocneaosBartenb-

HocTu BHeapeHua UCO 22000:2005

Koaekc CnpasoyHuk UCO
Cocras paGoT nco nco AnumeHTa- («Kak npumMeHATb
P 22004:2014 22000:2005 puyc [12][13] MCO 20007»)
(149 M
O6s3aTenLCTBa PYKOBOACTBA M BHYTPEHHAA OpraHn3auus
OnpeaenuTb NONMTUKY 6esonacHoCTU NuLe-
BOMW npoaykuuu u Habop 3agad u paspabo- XACCI],
TaTb NNaHbl CO3faHUA CUCTEMbBI MEHEKMEH- 511,512 51,52n53 BBeleHue 1.1
Ta
Onpegenute M nepepatb 06A3aHHOCTU W
MOSTHOMOYNSA MepcoHarny, oOKasbiBalLemy
BNUAHWEe Ha 6Ge3onacHOCTb NULLEBOW Npo- 52,652 5.4 12
ByKumn
Hasnauutb pykosogutens rpynnel 6esonac- 513 55 XACCH, 12
HOCTMW NULLIEBOW NpoAYKLUK o ’ war 1 ’
ObecneynTb HanuumMe nepcoHana ¢ HyXHbl- XACCI1,
MW HaBblKaMW/KOMNETEHLUAMU 52 621n622 BBeJleHue 13
MpenocTaBuTL pecypchl ANA BHeApeHMs, 6.1,6.31n6.4
nopaaepxaHua u ynydwenus CMBIM (nomu- B CBA3KE ¢
MO [eACTBWA ¢ NnepcoHarnom) 5.2 7.2 (npo- 1.4
rpammel
PRP)
OnpegenuTtb obnacte npumeHenna CMBITM
U KOHTponupoBaTk/ynpaBnsATb ayTCoOPCUHIo- 41 1.5
BOW [ eATEeNbHOCTLIO
YCTaHOBUTL 1 NOALEPKUBETL BHYTPEHHUA U
BHELLIHMI 0BMeH nHdopMaLteii 6.5216.53 5611562 1.6
YnpaenaTe gokymeHTauuein CMBIT 66uns54 42 MyHkT 5.7 1.7
3annaHupoBaTh AENCTBUS B ClyYae YpesBbl-
YalHbIX CUTYaLWi U BOSMOXHBIX aBapuid 53 57 FyHkT 5.8 18
CoapnaHue nporpamm PRP

Onpegenuts nporpammbl PRP, Heobxogu- 55 70 XACCIT, 21
Mble opraHusauum ) ’ BBefEHUE :
MpoBecTn aHanus MMEILLUXCA B opraHusa- XACCI
Luun nporpamm PRP (NpUMeHUMBIX ANs 3TOR 5.5 7.2 ’ 22

BBefeHNe
opraHusauuu)
PaspaboTaTb nnaH AencTBuUi (BHeApeHUs) 5.5 7.2 23
Y6enuTbes, UTO YCTaHOBMNEHHbIE NporpaMmel 5.11 7.8 a) XACCI1, 24
PRP npuMeHeHbl achdpeKTUBHO ) ' BBEAEeHUE )
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Kopekc CnpaBouHuk UCO
CocTas pa6oT nco nco AnumeHTa- («Kak npumeHATH
pa 22004:2014 22000:2005 puyc [12](13] NCO 20007?»)
417 (1]
Pa3pa6otatb MexaHU3Mbl MpocrnexusaemMo- MyHKTBI
CTU NpoAayKunn 512 7.9 57nb58 25
MnaxHnpoBaHue ynpaBneHUsa onacHOCTAMU
HasHauutb pykosoguTens rpynnel 6esonac- 513 55 XACCIT, 31
HOCTU NULLEBOW NPOAYKLUK T ) war 1 )
CosgaTtb rpynny 6esonacHOCTU nNULEBON 52156 6211732 XACCH, 31
npoaykunu ' ’ - " war 1 )
ObecneunTb Hanuuue uHOpMaUuKM ANs XACCT
npoBefeHUA aHanu3a onacHocTel B OTHO- 5.6 733 war 2 ! 3.2
LEHUN NPoAYKLNK
MpepoctaBuTb MHOpMaLmio, Heobxognumyto
ANA NpoBeAEeHNA aHanu3a onacHocTel B OT- 56 734 XACCH, 39
HOLUEHUW NpeAnonaraeMoro UCNonNb3oBaHUA ’ e war 3 ’
npoayKumu
CocTaBUTb TEXHONOMUYECKYIO CXeMY 56 7351 XACCI], 33
’ R war 4 '
Onucatb 3Tankl npouyecca 1 MeponpuaTHS No 56 73592 XACCI, 33
ynpaBneHuto ’ T war 4 '
MpaeHTugpununposaTtb oNacHOCTH, CBA3AHHbIE XACCI,
¢ NULLEBOW NpoayKunen 572 7421 npuHumn 1/ 3.4
war 6
OnpefennuTs npuemnemsie YpPOBHU WAEH- XACCI,
TUPULUPOBAHHBIX OMAacHOCTEW B KOHEYHOM 572 7422 npuHyun 1/ 3.4
npogykre war 6
[MpoBecTu oLeHKy onacHocTen XACCI1,
573 7.3.4 npuHyun 1/ 35
war 6
BbI6paTh 1 oLEeHUTL MEepONpUATUSA No ynpas- XACCI],
NEHUI0 UK X KOMBUHaLUK 5.7.4 7.4.4 npuHymn 1/ 3.6
war 6
BanuguposaTb MeponpusTus no ynpasne-
HUIO UMK UX KOMBUHaLMK 5.8 8.2 3.7
PasgennTe MeponpusaTusi No yNpaeneHuto u XACCIT,
oTHecTun k KKT unun nporpammam PRPo 5741592 7.44n76.2 | npuHumn 2/
war7
YetaHoBUTb Ans KKT kpuTudeckne npegensi XACCH,
593 76.3 npuHymn 3/
war 8
YCcTaHOBUTL Mpefensl pe3ynsraTuBHOMO BO3- 510 75
Jencreua ans nporpamm PRPo : :
YCTaHOBUTL Mpouedypbl MOHUTOPWHra AN XACCI,
KKT 594 7.6.4 npuHymn 4/
war 9
YeTaHoBUTL npouefypel MOHUTOPUHra AnNs 510 75
nporpamm PRPo : :
YcTaHOBUTL NOPSAAOK MPOBEAEHUSA KOPPEeK- 510 5.95 1 7.5,7.6.5, XACCH,
UuiA M KoppeKTupylowmux aeidcteuil ansa KKT ) ,63 : 7.10.1m npuHumn 5/
n nporpamm PRPo ) 7.10.2 war 10 3.9
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OkoHyYyaHue mabnuupl A.2

ynydweHuto CMBIMM: aHanus co CTOpOHbI
pyKkoBogcTBa

Koaekc CripaBoyYHuk MCO
nco nco AnumeHTa- («Kak npumeHATb
Cocras paGor 22004:2014 22000:2005 | puyc[12][13] ICO 20007»)
(142 [11]
AKTyanuaupoBaTb MNpeABapUTENbHY  WH-
bopMaLMIo 56 7.7 3.10
YeTaHOBUTL NPOLEAYpLl BepudrkaLum XACCI,
5.1 7.8 npuHumn 6/
war 6
YCTaHOBUTL CUCTEMY MPOCNEXUBAHUSA 5.12 7.9
YcTaHoBUTL nopsAoK o6pau§eHMﬂ C NoTeHUm- 6.4 710.3 MyHKT 5.8
anbHO onacHoi Npogykumne
YCTaHOBUTL NpOLEAYPLI MO U3BLATUHO/OT3bIBY 6.4 7.10.4 MyHKT 5.8 1.9
BHeapeHue u oyHKunoHupoBaHue CMBIMMN
YnpaBnsTb, KOHTPONUPOBATbL U JOKYMEHTU- XACCI,
poBaTb MEPONPUATUA NO yNpaBneHuto 5.10un5.9 75176 npuHuyun 7/ 3.8
war 12
MpoBOAUTL KOPPEKLMU W KOppeKTUpyrLmne XACCI,
JeicTBUSA, BKNtoYas AeicTBMA € MNOTEHUU- npuHuymn 5/
anbHO onacHoW MpoAyKuWeild u ee U3bATUE 63n6.4 7.10 war 10 un 39
npu HeoBxogMocTU nyHKT 5.8
Bepudguumporate CMBIMM XACCH,
511n73 7.8un84 npuHuun 6/ 41
war 6
TecTupoBaTb npoUeaypbl M3bATUS/OT3bIBA
MpoAYKUM 6.4 7.10.4 1.9
MpoBecTn BHYTPEHHUI ayanuT YHKLUOHUPO-
BaHWA opraHusauuv n AeicTBUIA, OKasbiBato- 511n73 781841 4.2
LMX BNUSHWE Ha nuLleByto 6e3onacHocTb
[MpoBepATs M aHanu3MpoBaTb MONyYeHHble 78 83 XACCI,
peaynsraThl 511n73 8 4'2 ’M 8 "‘ 3 | MpuHUMN 6/ 4.3
o o war 6
OueHuBaTb 0obLue pesynsraTtel AeATENbHO-
CTW OpraHv3aunun W NpUHSATLIE peLUeHus], no 811822 581852 44

a B HacTosLel rpade CChISIKKM Ha NYHKTLI OTHOCATCA K 0CHOBHOMY TekcTy CAC/RCP 1-1969; cchinku Ha NpUHUMMLI
¥ warn XACCI oTHocaATea K npunoxeHuto K CAC/RCP 1-1969 «CucteMbl M NpUHLUNLI MPUMEHEHUS aHarnnsa puckoB U

KPUTUYECKMX KOHTPOMbHBIX Tovek (XACC)».
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lMpunoxeHune B
(cnpaBouHoe)

YnyuyuweHue yepes obyyeHue

OpraHusauum ana aocTuxeHus yctoiumsoro ycnexa B CMBIT Heobxoanmo NpuHATL TexHonornn «OpraHnsosaH-
Hoe obyyeHune» u «OBy4eHue, KoTopoe 0ObeAUHSET BO3MOXHOCTU Ntofiei U OpraHu3aLumny.

«OpraHusoBaHHoe oby4eHne» npepnonaraer:

- cbop nHdopmauuu, kacatowjeitca CMBIT, U3 pasnuyHbIX BHYTPEHHUX U BHELWUHWUX COBGBLITUIA U UCTOYHUKOB, B TOM
uKucne UCTOpPUI yecnexa n Heyaay,

- nony4eHue YeTKOIN KapTUHLI NpoucxoasLlero Yepes yrnybneHHbliA aHanus cobpaHHoi HOpMaLMW.

«Obyu4eHue, koTopoe 06LEAUHAET BO3MOXHOCTM Niofleid U opraHu3aLun» AOCTUraeTcsl nyTeM obbeauHeHUs 3Ha-
HWIA, MBILLNEHUA N Mofeneil NoBEeAeHNs COTPYAHUKOB C LIEHHOCTAMM opraHusauymu. 3To npegnonaraet BHUMaHUeE K:

- LIeHHOCTSM OpraHusaLu, OCHOBaHHLIM Ha €€ MUCCUU, BUJEHUN U CTpaTerusx;

- noaAepXKe MHULMaTUBLI B 06y4eHUM, IeMOHCTpaLMKn NnjepcTBa Yepes NoBefeHNe BhICLLEro PyKOBOACTBA;

- CTUMYNALMW HanaXuBaHWs KOHTAKTOB, NOAKMICYEHUS!, NHTEPaKTUBHOCTU U 0OMeHa 3HaHUAMUW Kak BHYTPH, TakK 3a
npeaenamn opraHusauuu,

- noaaepXaHuto cucTembl 06ydeHns 1 06MeHy 3HaHUAMMY;

- NPU3HaHWIO, NOAAEPXKE U MOOLPEHMIO YIyYLLIEHWI A KOMMETEHTHOCTM NepcoHana Yepes npouecckl oby4eHns u
obMeHa 3HaHuAMN;

- opfobpeHuio KpeaTUBHOCTH, NOAAEPXKKE MHOroobpasnst MHeHWiH pasnuyHbIX paboTHUKOB B OpraHu3aLuu.

BLICTPbLIA AOCTYN K TAKUM 3HAHUAM U UX UCTIONb30BaHNE MOXET NOBLICUTL CNOCOBHOCTL OpraHW3aLn ynpaensaTh 1
rnoaAaepXxuBarb ee YCTOWYNUBLIN ycnex.
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MpunoxeHue C
(cnpaBouHoe)

BoeneyeHue U MOTUBaLUA Yepe3 obyyeHune

[nsa noBbILLEeHWS BOBMEYEHHOCTU M MOTMBALIMU NEpcoHana opraHu3auun crnefyet paccMoTpeTb Takue Meponpu-
ATHNA, Kak paapaGOTKa npouecca obMeHa 3HaHMAMU U UCMONB30BaHWUS KOMMETEHTHOCTU nepcoHana, HanpuMep cxema
c6opa ngeit no ynydLeHuto:

- BHeApeHne CUCTeMbl Haanexallero NpusHaHua U Bo3HarpaxaeHus, OCHOBaHHOW Ha nHamBmayaribHbIX oUeHKax
LOCTWKEHUIA NepcoHana;

- co3jgaHne CUuctemsbl KBaﬂM(bVIKaLWIVI onblTa U NiaHUpoBaHUA Kapbepbl, YTOObI CO,quICTBOBaTb JINMHOCTHOMY
pasBuUTUID,

- NOCTOAHHOE NpoBeAjeHne aHalin3a ypoBHA yaOBIETBOPEHHOCTH, I'IOTpeGHOCTeVI ] O)KI/I,anMVI nepcoHana;,

- MpefoCTaBieHNe BO3MOXHOCTEN AN HaCTaBHUYECTBa U KOyumHra (obyvatoLLeil eTenbLHOCTH).

YTtoObl rapaHTupoBaTrb Harinume y cCoTpyaqHUKOB HeOGXOAI/IMOI‘il KOMMNETEHTHOCTU B opraHn3ayun AormKeH ObITb ycTa-
HOBMEH U NoAAEepPXUBATLCA MNaH pa3BUTUS NEepcoHarna, a Takke cBA3aHHbIe C HUM npoLlecchl. Bce aTo AoMmKHO noMoraTh
OopraHusauuu BbisABMNATL, pa3BuBaThb U yrny4llartb KOMNETEHTHOCTb CBOUX COTPYAHUKOB U NpeaoCTaBATL BOSMOXHOCTU ANA
06y4eHuA B X cCOBCTBEHHbIX UHTEpecax, a Takxke Ans nogaepXaHus XU3HeCNoCOBHOCTU OpraHU3aLUnmn U YCTaHOBNEHUA 1
noaAepXxaHus NpoLeccoB 0OHOBMNEHUA N YNYYLLEHUS:

- BbIIBNEeHUe nNpodeccuoHarnbHbIX U IMYHOCTHBIX KOMNETEHLWUNA, B KOTOPLIX OpraHU3aLua MOXET HYXAaTbCA B Kpa-
TKOCPOYHOW U AONTOCPOYHOI NEpCreKTUBe B COOTBETCTBUM CO CBOEW MUCCUEN, BUAEHNEM, CTpaTeruei, NornmTukon u Ue-
nammn 6e30nacHOCTU NULWEBOW NPOAYKLMMK;

- BbISIBNEeHUe JOCTYMHbIX B HACTOsILLiee BPeMsi B OpraHu3aLlumn KoMneTeHUuin n npobenos Mexay TeM, YTO JOCTYMHO
N TEM, YTO HEOBXOAMMO B TEKYLLIMIA MOMEHT U MOXeT noTpeboBaTbesa B Byayluem;

- BHeZpeHue Mep ANs ynyyweHus n/unu npuobpeteHns KoMneTeHUMin, 4Tobbl 3aKkpbiTb Npobent;

- aHanus u ouyeHka ahPEKTUBHOCTU MPUHATLIX Mep, YTOOLI rapaHTUPOBaTb, YTO HeoBXoAUMbIE KOMNETEHLUMN Bbinn
npuoGpeTeHsLl, a Takke nogaepkaHne KOMNETEHLUI, koTopble Hbinu NpUobpeTeHbl.
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Mpunoxexnue AA
(cnpaBouHoe)

CBeQeHUs 0 COOTBETCTBUM CCbINTOYHbIX MeXOYHAapPOOHbIX CTAHOAPTOB
HaUuMOHaJIbHbIM U MeXIrocyaapCTBeéHHbIM CTaHAAPTAM

Tabnuya A1

O6o3HaYeHne CCbINoYHOro CTeneHb O6o3HayeHne n HauMmeHoBaHue COOTBETCTBYHOLLEro
MeXayHapo4Horo ctaHgapTta COOTBETCTBUA HalUWoHanbHOro ctaHgapTa
ISO 22000:2005 IDT [[OCT P NCO 22000—2007 «Cuctembl MeHegxMeHTa 6e30-

nacHoCTW MULLEBOW mpoaykuuu. TpeGoBaHUA K opraHu3aLmsiM,
y4acTBYHOLLMM B LENW CO3LaHUsA NULLEBOW NpogyKLum»

MpumedaHue—B HacToAwel Tabnuue ncnons3oBaHo crneaytollee ycroBHoe 0603Ha4YeHne CTENEHN COOT-
BETCTBWA CTaHJapToB:
- IDT — ngeHTuYHble cTaHgapThl.
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Bu6nuorpadcdusa

ISO 9001, Quality management systems — Requirements

ISO 9004, Managing for the sustained success of an organization — A quality management approach

ISO 10015, Quality management — Guidelines for training

ISO 14001, Environmental management systems — Requirements with guidance for use

ISO/IEC 17025, General requirements for the competence of testing and calibration laboratories

ISO/TS 22002 (all parts), Prerequisite programmes on food safety

ISO/TS 22003:2013, Food safety management systems — Requirements for bodies providing audit and cer-
tification of food safety management systems

ISO 22005:2007, Traceability in the feed and food chain — General principles and basic requirements for
system design and implementation

ISO 28000, Specification for security management systems for the supply chain

[10] Handbook ISO, ISO 22000 Food safety management systems. An easy-to-use checklist for small business.
Are you ready?. 1ISO 2006

[11] Handbook ISO, How to use ISO 220007, 1ISO 2013

[12] CAC/GL 69:2008, Guidelines for the validation of food safety control measures

[13] CAC/RCP 1-1969, Recommended International Code of Practice — General Principles of Food Hygiene [in-
corporates Hazard Analysis and Critical Control Point (HACCP) system and guidelines for its application]

[14] Procedural Manual of the Codex Alimentarius Commission

[15] Book No. 7, Microorganisms in Foods — Microbiological testing in Food Safety Management, ICMSF (Inter-
national Commission on Microbiological Specifications for Foods)

[16] Book No. 8, Microorganisms in Foods — Use of data for assessing process control and products accep-
tance) and the Codex procedural manual, ICMSF (International Commission on Microbiological Specifications
for Foods)
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